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ABOUT THIS REPORT HEREAIHE

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

Sau San Tong Holdings Limited and its subsidiaries (hereafter,
called the “Group”, “we”, or “us”) is committed to promoting
transparency of the Group’s operations and the impact of its
operations on the environment and society in which it operates,
as well as communication with its stakeholders. The results of
the Environmental, Social and Governance (“ESG”) review shown
in this report demonstrate the importance of environmental
protection we place on top of our business development target,
and explain how we seek to continually improve our ESG strategy
in line with the global standards. The report also illustrates
our focus of resources utilization for core operations in order
for the Company to become the leading professional slimming
and beauty service provider for creating a highly efficient and
balanced business profile.

ABOUT THIS REPORT
Report Profile

This ESG report (“Report”) focuses on the Group’s main
operations in Hong Kong and the People’s Republic of China (the
“PRC”), for the financial year ended 31 March 2022 (“Reporting
Period”). It describes the Group’s progress on the way towards
creating sustainable value for its shareholders and other
stakeholders. During the process of preparing this Report, we
have conducted thorough review and evaluation of the existing
ESG practices of the Group with an aim of achieving better
performance results in the future.

Report Scope and Boundary

This Report contains information that is material for the
stakeholders to understand the Group’s ESG practices and
performance in its daily operations in Hong Kong and the PRC.
Unless otherwise stated, this Report focuses on the Group’s key
operating units in Hong Kong and Shanghai. There is no change
in the reporting scope and boundary covered in this Report from
previous year.
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ABOUT THIS REPORT HEREAIHKE

In addition to the internal factors such as our core values, strategy
and competency that contribute to our sustainable development,
we have considered the ESG challenges as reported by other
market players, and communicated with our stakeholders as
for them to decide and prioritize the material ESG issues in this
Report.

The material ESG issues are considered as they have or may have
a significant impact on:

° the various branches of the Group in Hong Kong and the
PRC;

° the current and future environment and/or society;

° our financial and/or operational performance; and

o our stakeholders’ assessments, decisions and actions.
Report Scope and Boundary

This Report is prepared in accordance with the ESG Reporting
Guide of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) as set out in Appendix 20 to the Rules Governing the
Listing of Securities on GEM of the Stock Exchange (the “GEM
Listing Rules”) and complies with all provisions of “Mandatory
Disclosure” and “Comply or Explain”, as well as the principles of
materiality, quantitative, balance and consistency. In preparing
the Report, the Group has adopted the international standards
and emission factors specified in the ESG guidance materials
issued by the Stock Exchange for computing the relevant Key
Performance Indicators (“KPIs”), there is no change from previous
year in the way the Report has been prepared. The application
of materiality is detailed in the subsection headed “Materiality
Assessment”.

The relevant sections of the ESG Reporting Guide of the Stock
Exchange are provided from pages 27 to 29 of this Report for
cross-referencing purpose.
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ABOUT THIS REPORT HEREAIHE

Information and Feedback

For details in relation to our financial performance and corporate
governance practice during the financial year, please visit our
website: http://www.sst-holding.com and refer to our Annual
Report. Your feedback and comments are our greatest motivation
to improve our ESG performance. Please send us an email to
enquiries@sausantong.net, if you have any queries on this Report
or the Group’s sustainability policies.

SAU SAN TONG

o

u’Jv- - o

A

11 [l
Y

£ iR EX

z

SAU SAN TONG HOLDINGS LIMITED €5 E#RER AT

Environmental, Social & Governance Report 2021/22 B -t SR EAHRE

ERRRE

EFABMARUMBEE 2B ERR KB

ERAERARBR BRHAERM2BU
(http://www.sst-holding.com) & £ B % 1 =
FR-CHORBRERERMBERE HE
RERRBONEARB N - WEHEARERAE
SEZAHENRREIMNER FEHE

enquiries@sausantong.net °



APPROACH Xt

Our operations in Hong Kong are principally engaged in
the provision of beauty and slimming services, whereas our
operations in the PRC are mainly engaged in the distribution of
skincare and cosmetic products.

As a responsible corporate citizen, we acknowledge that prudent
environmental and societal management is of great importance
to sustainable economic growth. We see the integration
of sustainability into our business strategy as well as daily
operations as a must to pursue our business model. To deal with
the ESG issues effectively, understanding of, and interaction with,
our employees, customers and other stakeholders are of the
highest priority.

The Group believes that effective management of ESG issues
is important to our long-term success in a rapidly changing
world. We have established a governance structure to enhance
its management of ESG issues. The Board has an overall
responsibility of overseeing the Group’s ESG-related risks
and opportunities, establishing and adopting the ESG-related
strategies and targets of the Group, reviewing the Group’s
performance annually against the targets, and revising the
strategies as appropriate if significant variance from the target is
identified. In order to exert governance over the ESG issues, we
have set up an ESG Working Group that comprises of members
from middle to senior management, and it serves as a supportive
role to the Board in implementing the ESG-related strategies and
targets, conducting materiality assessments of ESG issues and
prioritize them, reporting regularly to the Board about the relevant
tasks carried out for sustainable development, identifying the
relevant issues that have a significant impact on the operation of
the Group and/or the interests of other important stakeholders,
and promote the implementation of respective measures. Under
the authority of the Board, the ESG Working Group assists in
collecting ESG data from respective functional department,
monitoring the implementation of the measures, and investigating
deviation from the targets and liaises with the respective
functional department to take prompt rectification actions.

BficEELETZNETREATTREERS -
MBEMZPRELETBZRED HERE ROWE

-]
aR °

ERBEEFEZEERR HMRMERRER
HEERHRAHERERRAFBEERL
EERERIMZEBEN BAR/ARF
BUEERMZEBRBEBELEEPTARD -
RAVERERE HEMREREE " TERM
ZERE BEPFREMFKNERERSEEHRZE
EEH-

AEERGE EUEERRE HEREREH"
HRPERSBEZEARSREXNIME +
DEZ-RMCRIEERE UNBEER
B HelhkERE - EFS2EBEEER
SECRE - HEREBEBERRRES - Hl
EREAREEZRE 8 MEAHEM K
KER BEREBEEERSATRE 2RI MU
LFEZREEESAABREEZRATEE HE
IR -REARRE HEREABEE T
ERIRRE HERERIA ATPESR
BEEXNEBEK WXEEFEATRE
SREREBRBELER ETRRE L8R
BARBEEENTHLELERE THRES
ERERBEAAUFERRMHARMBEEEIIE
HMABAEEEL R REMEERDENG
ELXEAZENEBEEE UREREEITHAE
- EEEENRET RE - HLEREA
THEABBR S EBEMLFIRERE Ltk
ERHE ERETHREALARERREZHE
MY ZE R - 37 B {E B BE B PR B A SR BUGE R Y
A EfERE -

SAU SAN TONG HOLDINGS LIMITED {65 Z#ERAERAT

Environmental, Social & Governance Report 2021/22 B - &K &8 K&



APPROACH FH#t

Governance Structure

ESG Working Group
B g RERITEA

Functional Department

BRBERPFT

The Board will continue to review the progress based on the
set goals and targets to help building sustainable markets, with
broader benefits for the society. With thorough understanding
of the ESG risks and opportunities, the Group will be better
positioned in allocating its resources to reduce and recycle
different kinds of waste, and responding to the increasing demand
for higher standards of waste treatment by regulators. In addition,
we believe that our expertise, capabilities, and ownership
model can form part of the solutions to some of the challenges
that organizations around the world are already facing. We are
confident that as part of the business decision-making process,
by involving all relevant stakeholders in the ESG management
process, we will be able to better monitor the ESG issues, and
the long-term success of the Group will be assured.
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* The Board is responsible for the overall decision-making, oversees the formulation,
administration, and assessment of the ESG system.

cEERARERAR  EERE HERERRASNGIE  BERHE -

* The ESG Working Group is responsible for assisting the Board in managing and
monitoring the ESG matters on a daily basis.

TR HERERTFERARDESESREERERRE HEREAREH -

* Functional department is responsible for the execution of implemented measures to
achieve the set strategies and targets.
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APPROACH FH#t

Our sustainability strategy in the following aspects applies to all HEfIRU TEHEZ O HEME TR ERANE
the work streams:

1.

To promote environmental sustainability;

To attract, retain and support employees;

To engage with stakeholders;

To sustain local communities;

To strengthen community relations;

To grow suppliers’ commitment.

ESE R

1. HEEREAUFEN:

2. WE -BBERXKFEE:

3. BHEBHEBR:

4. HERHITHER:

5. EEMEERE:

6. WBEMHEEAE-
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OUR STAKEHOLDERS Mz isip&

The Group is actively looking for every opportunity to understand
and engage our stakeholders to ensure that improvement of our
products and services can be implemented. We strongly believe
that our stakeholders play a crucial role in sustaining the success
of our business. The following table provides an overview of the
core stakeholder groups identified and our engagement methods.

AEEERSKEEAKE RTHLERMZ
FREBRR BMRUNZRMZERLERE-
BFREHNDEERMNZEFHERBRINM
FREEBEACG - TREMESBRNZLFNE
HRLERMNSEGE-

Communication and responses

AR & E e

Stakeholders Probable points of concern

B & AR E=1A

HKEX Compliance with GEM listing rules, timely
and accurate announcements.

BERBX BFGEMETRA - @R R EERE -

Government Compliance with laws and regulations,

prevention of tax evasion, contribution to
social welfare.

B3 TFERRER BEERARRAHERE
ﬂ f”FEJiK

Suppliers Payment schedule, stable demand.

HER NREFREE BEZRK-

Investors Corporate governance system, business
strategies and performance, investment
returns.

REE TEERFE EBERERE REOK-

Media & Public Corporate governance, environmental
protection, human rights.

BERAR hEER RE A#-
Customers Product quality, service delivery schedule,

reasonable prices, service value, personal
data protection.

®F EmEE RERBHER 2BER RS
BE BEAERRE-
Employees Rights and benefits, employee

compensation, training and development,
work hours, working environment, labor
protection and work safety

= R REA - EEHE B RER IR
TERE %ﬂ%lzﬁ&l{’ﬁzz% °
Community Community environment, employment and

community development, social welfare.

HE HERE EEILEZERE L%
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Meetings, training, workshops, programs,
website updates and announcements.
g EIl IEYD A8 BUuEHRRAE-

Interaction and visits, government
inspections, tax returns and other information.

EHRET BHEE HERREGER-

Site visits.
i 28 o

Seminars, interviews, shareholders’ meetings,
financial reports or operation reports for
investors, media and analysts.

BECEHK BRRERG MREE HEBROWN
FR Mt G e EWmE -

Newsletters on the Company’s website.

R R M 2 T BB A -

Site visits, after-sales services.

B2 8 SRRE-

Union activities, training, interviews with
employees, internal memos, employees’
suggestion boxes.

TEEY B BEEEX AXNBH EE
BRME-

Community activities, employee voluntary
activities and community welfare subsidies
and donations.

HEEES EERXRLEHURMEARZE R
B



MATERIALITY ASSESSMENT EEM L

The Group has identified issues that may have impact on, or that
may pose a risk, its business in short-, medium- or long- term.
Issues that are important to our stakeholders, including but not
limited to, our customers and employees, as well as
non-governmental organizations (“NGOs”), are also crucial to us.
The Group has identified ESG issues that have potential or actua
impact on its sustainable development from various sources, such
as issues identified in the previous ESG reports, internal policies,
industry trends and the Sustainability Accounting Standards
Board’s Materiality Map'. The ESG issues have been analyzed
with reference to an array of factors, including the Group’s overall
strategy, development, goals and targets. We have conducted a
materiality assessment to rate the identified ESG issues that are
pertinent to its business and stakeholders, and their respective
level of impact. The assessment results are shown below:

Q

U Sustainability Accounting Standards Board’s Materiality Map,
https://materiality.sasb.org/

AEBECREANEREHRARENS HHEER
ARERTE REESCHEERBRZEE R
PMMEFERHRMzHNE (BRERETRR
EEMEEBIARFBRFHEHEMERBER 2
EH-AKECHSBRIREEH A AT FHEE
RABEBEXERTEZRRE HERERA
BoPIMBERR HEREARETHEL
FE ABEK TEBBRAISEERS
RUAZBG2EEUTEER - RME2E—
ZIAEHRE HEREARBETOIN
BREASEZERBRE BRAKBEMER-
BPCETEENF G ATHCHEERELR
BEBEHEERBERZRE e hEAME
UREB 2R ERE FEBREIWT:

! AIRBEERGHENZEGZEENTEE
https://materiality.sasb.org/
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MATERIALITY ASSESSMENT
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Environmental Issues

REBE

Emissions

B

Hazardous Waste
BEERBREY
Non-hazardous Waste
EEEZRY

Energy Consumption
B TR H 7%

Water Consumption
N

Packaging Material
BEME
Environment and Natural Resources
RERRREIR
Climate Change
RARE AL

HEBEHIE

Impact on business
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Social Issues

HEHE
Employment
ERE
Health and Safety
BERLZ
Development and Training
R RiEH
Labour Standards
LTXR
Supply Chain Management
e gt e 18
Product Responsibility
EmBE
Anti-corruption
k&=
Community Investment

A




ENVIRONMENTAL IBiE

Overview

During the Reporting Period, the Group has complied with all
relevant environmental laws and regulations in Hong Kong and
the PRC that have a significant impact on us, including but not

limited to, the “Environmental Protection Law of the PRC”, “Law
of Atmospheric Pollution Prevention and Control Law of the PRC”,

“Water Pollution Prevention and Control Law of the PRC”, “Energy
Conservation Law of the PRC” and “Waste Disposal Ordinance ”
in Hong Kong.
Emissions

The Group understands that a healthy environment is the
foundation of economic progress and well-being of the society.
Thus, we prioritize environmental protection as our key target and
strive to mitigate any undesirable impact on the environment.

The Group has generated air emissions and greenhouse gases
through our daily business operations, including direct vehicle
emissions and indirect emissions from the consumption of

electricity.

During the Reporting Period, the Group owns 25 motor vehicles
for delivering goods and transporting our management team
members, guests and clients, one of which was purchased during
the Reporting Period. To enhance fuel consumption efficiency,
the Group replaces vehicles that are obsolete and optimize route

plans for transportation and product delivery.

REEHRRE AKEETHRMABEATEL
FREREMRTBEBEBRFRERIESR  BFEE
TRRC(PEARKMBERZREER) (P
ARKAMBRRIGR AL (PEARHK
MBAXFREBE) (PEARKMNBEEHLD
RIRE) REBZCEMEEGH) -

235 C7)

AEERARRRESKERRELEEULL
E-At RMARRERER/IZER AL
BRBEHRREXNEMNEETE -

AEBEZAFEBEEELEZRFBRIBER
g BEAEERFREAEEE ZEESR-

i

RmEHRRE AEEEARAENETR N

HEERESKE FELREFPEIBREZA
BE-HP-RORBEHEMBE - RIEEM

HBEREE AEEERREAERTERB
REMMNEZEGRE -

SAU SAN TONG HOLDINGS LIMITED {65 Z#ERAERAT

Environmental, Social & Governance Report 2021/22 B - &K &8 K&



ENVIRONMENTAL

During the Reporting Period, details of the emissions are shown

RIS

in the following table (KPI A1.1 and KPI A1.2).

Emission Indicators

BmER
KPI A1.1

Emission Data from Gaseous Fuel Consumption

FEMREEFENHERBIE
Unit

Eivi

Emission type (in kg)
PR R (A FREtE)

Source

HIR

Units of LPG consumed

AHRIBRE
Nitrogen Oxides
R )
Sulphur Oxides
meatm

Emission Data from Vehicles

RENHEREE

Unit

=X 1v2

Emission type (in kg)
R R (AT REtE

Units of fuel consumed

EIHRERE

SAU SAN TONG HOLDINGS LIMITED €& EZBRERAF

Kilometers travelled
BEITRAR
Nitrogen Oxides
AE
Particulate Matter
FERL Y

Sulphur Oxides
maty

Diesel

5

Petrol

7

For the Year ended
31st Mar, 2022

BE-®-=

£ —-—=——

=A=+—HLEE

158,700.00 MJ
158,700.00k £ B
634.80

634.80

3.17

3.17

421,391.19 km
421,391.192 8
318.17

318.17

30.45

30.45

1.01

1.01

34,800.30 L
34,800.307F
30,438.34 L
30,438.347t
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R EHE FREFBEHN TERKPI AR
KPI A1.2) o

For the Year ended
31st Mar, 2021
BEz-%_—F
ZSHA=+—HLEFE

175,260.00 MJ
175,260.00k £ H
701.04

701.04

3.51

3.51

444,417.00 km
444,417.00R 8
331.30

331.30

31.70

31.70

1.01

1.01

33,756.96 L
33,756.967F
32,040.95 L
32,040.957t



ENVIRONMENTAL IBiE

For the Year ended For the Year ended
Emission Indicators Source 31st Mar, 2022 31st Mar, 2021

Bz-—=—— Bz-—Zs—-—%&

BERIEE IR =A=+—HLEE =A=+—HLEE
KPI A1.2

Total Greenhouse Gas (“GHG”) Emissions
BERBAHKE

Scope 1: Direct Emissions or Removals from Sources
BEEEREREHERIRER

Scope 1a - GHG
emissions from stationary Units of fuel consumed
combustion sources

HE1a—BEERNEER

8 5 B BRI K
LPG 3,450.00 kg 3,810.00 kg
RAE AR 3,450.00F 7% 3,810.00F 7=
Emission type (in kg) Carbon Dioxide 10,408.84 11,494.93
PR (A AFEE) —81ehk 10,408.84 11,494.93
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ENVIRONMENTAL IBiE

For the Year ended
31st Mar, 2021
BE-ZE-—§
=SA=+—HLEE

For the Year ended

Emission Indicators Source 31st Mar, 2022

BE_-_ZFE_-__—

EAET-HLFE

BERER HIR

Scope 1b - GHG
emissions from mobile Units of fuel consumed

combustion sources

HEb—RBRERNA

= 88 B H R R

Diesel 34,800.30 L 33,756.96 L

4 om 34,800.30FF 33,756.96FF

Petrol 30,438.34 L 32,040.95 L

Pl 30,438.347F 32,040.957F
Emission type (in kg) Carbon Dioxide 175,166.10 178,493.72
PR R (AT RETE —aMbix 175,166.10 178,493.72
Scope 2 - Energy Indirect Emissions
HE2 EREEEEREER

Unit of Electricity

Consumed 133,991 kWh 126,530 kWh

HEE 133,991 F R B¥ 126,530F K B
Emission type (in kg) Carbon Dioxide 85,972.16 80,926.54
R R (A FRETE —aMbix 85,972.16 80,926.54

POWER DOUBLE UP!
HIFEM+™ X SYNCHRODE RF™
EMSCULP'I;

j
©
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ENVIRONMENTAL IBiE

Emission Indicators Source

BERER IR

Scope 3 - Other Indirect Emissions
HEI HMEBEREEREHEK

Paper waste disposed at
landfills

REFHEABAESR

Emission type (in kg) Carbon Dioxide

BRI (AT RAE)  —®R{Hk

Business air travel by
employees Total aircraft
fuel burn/journey

1B B RARM B INABE
R R

Emission type (in kg) Carbon Dioxide

PERUER (A TREE)  —SR(Lhx

Total Amount of Carbon Dioxide Produced during the
Reporting Period (in kg):

RmERRMAESE s —SReE (FTr):

Carbon emission intensity (metric tonnes of carbon
dioxide equivalent/per thousand revenue)

BEEREE (RS REE/FFTHA)

For the Year ended
31st Mar, 2022

BE—-_ZFE_—-_—
=A=+—HLFE

334 kg

334F 5
1,604.41

1,604.41

69,401.50 kg

69,401.50T 7%,

724.60

724.60
273,876.11
273,876.11
0.18

0.18
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For the Year ended
31st Mar, 2021

BE-F=-—F
EAEtT-HLFE

394 kg

394F 52
1,891.20

1,891.20

154,294.70 kg

154,294. 70T 3%

2,068.90

2,068.90
274,875.29
274,875.29
0.15

0.15

15



ENVIRONMENTAL IBiE

Despite the decrease in total amount of carbon dioxide produced
by the Group, the carbon emission intensity has slightly increased
due to the decrease in revenue during the Reporting Period.
Nonetheless, the Group has achieved the target for the Reporting
Period of maintaining the carbon emission intensity at/below 0.2
metric tonnes per thousand revenue. To uphold the principles
of sustainable development, the Group is committed to reduce
the impact of its operation on carbon footprints, and aims to
maintain or reduce the GHG emissions intensity between 95%
to 120% for the next reporting period, against the baseline
year ended 31 March 2022. To reduce the emissions generated
by the Group, we have adopted several measures for the
management of vehicles, including but not limited to, reasonable
use of vehicles, prohibition of private use and strict approval
for long-distance travel arrangements to reduce unnecessary
travel. Mitigating measures for reducing indirect emission from
electricity consumption and paper waste are detailed in the
below subsection headed “Environmental — Energy and Water
Consumption” and “Hazardous and Non-hazardous Wastes”
respectively.

Hazardous and Non-hazardous Wastes

Due to the nature of operation, the Group does not generate
hazardous waste from its operations in the PRC. Hazardous
wastes are generated during our daily operations in Hong Kong,
which are mainly clinical wastes from the provision of beauty
and slimming treatments, such as syringes, needles and medical
dressings. Non- hazardous wastes are mainly office-use paper in
the PRC and Hong Kong.

SAU SAN TONG HOLDINGS LIMITED {65 Z#ERAER AR
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ENVIRONMENTAL IBiE

The Group has complied with all relevant laws and regulations that
have a significant impact on us, including but not limited to “Waste
Disposal Ordinance” in Hong Kong. The Group exercises special
caution when handling clinical wastes, which are segregated
from municipal solid wastes and other waste streams. Moreover,
qualified third-party waste recycling companies are engaged for
clinical waste disposals. Despite the fact that the generation of
clinical waste is inevitable in our ordinary course of business, we
strive to mitigate the generation of it, our employees are educated
on proper clinical waste disposal and are constantly reminded
to avoid using excessive materials during daily operations and
treatments.

To minimize the adverse environmental impact caused by the
disposal of paper, the Group uses environmentally friendly paper
and promotes the use of double-sided printing. For any double-
sided printing, the relevant paper should be reused under the
circumstances that no confidential information was printed on
one side of the paper. Moreover, ink cartridges are recycled upon
full usage to avoid the generation of non-hazardous wastes. The
Group aspires to move towards paperless operations through
the implementation of electronic administrative platforms and
communication channels. The wastes produced during the
Reporting Period are detailed in the following table (KPI A1.3 and
KPI A1.4).

AEEEETHAHRMEERREZARX
BEEHR BREFTRREBEZ(EVREE K
) - AREREEBEREVRSH/LER
I #5 EL S 2R T [ B8 RE W) e EL A BE M) 0 B © LS -
BHMEBAERE=ZTERZRYERAFRER
BEZY BERMNBAEREBESATER
WELABREZRY BRMABNIRIEELE
BERBIMEEBFRERY LT TEHREER
FRAREEMNFREBRETELBEEMBIME -

ARRERREEZTHRRTVERERE
AEBFEARRERREEEEER s E M
EMEORARLEHERTER NEERE
BRI BE2HATZR2ES R LUR
PELEBEEREY - AEEEFREHRE FITH
FaRBAEE ASEREREE-NRSE
HMELEZBEEMR TRFY (KPI A1.3KKPI
A1.4) °
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ENVIRONMENTAL IBiE

For the Year ended For the Year ended
Waste Indicators Source 31st Mar, 2022 31st Mar, 2021
BE-—®T—_— BE-Z——F
BERYER HIR ZA=t—-HLEHFE ZA=t—-HLEHFE
KPI A1.3
Total hazardous waste produced (in kg)
FELXEEEREYAE (A F=E)
Syringe 0.0650 0.0420
5T 28 0.0650 0.0420
Glass Tube 0.0360 0.0175
KEE 0.0360 0.0175
Contaminated Cotton 0.0940 0.2765
EIaRRIE 0.0940 0.2765
Gloves 0.4830 0.3700
FE 0.4830 0.3700
Hazardous wastes produced per treatment provided (in kg per treatment provided)
BRAERELECEERRY (UBRERTRFH)
Syringe 0.0000 0.0000
=X R 0.0000 0.0000
Glass Tube 0.0000 0.0000
BEE 0.0000 0.0000
Contaminated Cotton 0.0000 0.0002
EI5RRIE 0.0000 0.0002
Gloves 0.0001 0.0002
FE 0.0001 0.0002
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ENVIRONMENTAL IBiE

For the Year ended For the Year ended
Waste Indicators Source 31st Mar, 2022 31st Mar, 2021
BE-—®—_— BE-—Z—-—F
BEYER IR ZSA=+—HLEE ZSA=+—HLEE
KPI A1.4
Non-hazardous wastes produced per capita (in kg per capita)
AFELBREREY (MABFR=EFE)
Paper 1.5403 2.6621
R 1.5403 2.6621
Total non-hazardous wastes produced (in kg)
FELEBRERRYEE (ULFR7H)
Paper 334.00 394.00
AL ek 334.00 394.00
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ENVIRONMENTAL IBiE

The Group is not aware of any material cases of non-compliance
with laws and regulations relating to generation of hazardous and
non- hazardous wastes during the Reporting Period. The Group
has achieved the target of maintaining the intensity of hazardous
wastes and non-hazardous wastes produced below 0.001 kg
per treatment provided and 2.8 kg per capita respectively in
the Reporting Period. The Group will make continuous efforts in
maintaining or reducing the intensity of total hazardous and non-
hazardous wastes produced between 95% to 120% for the next
reporting period, against the baseline year ended 31 March 2022.

Use of Resources

The Group believes that environmental sustainability is the key to
its long-term development. Thus, we always aspire to promote
sustainability and strive to cease resources wastage.

Energy and Water Consumption

During the Reporting Period, 133,991.00 kWh (2020/21:
126,530.00 kWh) of electricity, 2,511.00 (2020/21: 2,650.00)
cubic metres of water and 158,700.00 MJ of LPG (2020/21:
175,260.00 MJ) were consumed. The electricity, water and LPG
consumption intensities are detailed in the following table (KPI
A2.1 and KPI A2.2).
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EEEYRBEEEZEYEE D RZEHI1E0.001
FTRATEAE28TRUATZBZ - REE K
BENRKET —EARSPASHEEEERE
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AEEBEEREVHELRERMBER 2 MR-
At RPREEDHAFEER LRI TH
REEIR

BE R R K H #E

RREHRE B8 183,991.00F B (==
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ENVIRONMENTAL IBiE

Energy and Water

Indicators

Source

BER R KI5 12 RIR
KPI A2.1 & 2.2

Consumption per capita

AHHEE

Electricity

==
B,

Water

K
LPG
P Eal

0 touch of. |
ELEGANGE 2022 |

LG GEGELEE

For the Year ended
31st Mar, 2022

Gt

X —<F — —

ZAS+-ALFE

396.19 kWh per capita
396. 19 AT R

11.57 cubic metres per
capita

11.57 A9 7K
731.34 MJ per capita
731.834 AN KEE
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For the Year ended
31st Mar, 2021
BE-F=-—F

=ERA=t+t—-HLFE

567.40 kWh per capita
567.40 A¥9 F FLI

11.88 cubic metres per
capita

11.88 A9 oK
785.92 MJ per capita
785.92 A¥KEE
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ENVIRONMENTAL IBiE

Due to the business nature of the Group, the consumption of
water, electricity and LPG is minimal. In the next reporting period,
the Group will strive towards the target of maintaining or reducing
the electricity and LPG consumption intensity between 95% to
120% for the next reporting period, against the baseline year
ended 31 March 2022. The Group has implemented mitigating
measures to reduce its usage of energy, which include, but not
limited to, the following:

Keep indoor temperature at 24 degrees Celsius or above;

° Switch off electrical appliances when they are not in use;

° Enable energy-saving mode of printers;

o Use energy-efficient light bulbs, such as LED lamps;

° Display eco-friendly reminders to raise employees’
awareness of energy saving;

The Group does not have any issue in sourcing water, and the
existing supply of water meets our daily operational needs. Water
consumption of the Group mainly serves the purpose of cleaning
and sanitation. In addition, shower rooms are available at our
beauty centres for clients to take showers after body treatments.
We offer showers instead of baths, which significantly reduced
water consumption. Moreover, water conservation notices are
displayed in prominent areas in the office and the beauty centres.
The Group has achieved its target of maintaining the intensity of
water consumption at/below 12 cubic metres per capita in the
Reporting Period. The Group strives to reduce water usage and
increase overall water usage efficiency. We will make continuous
efforts in working towards the target of maintaining or reducing
the intensity of total water consumption between 95% to 120%
for the next reporting period, against the baseline year ended 31
March 2022.

SAU SAN TONG HOLDINGS LIMITED {65 Z#ERAER AR
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ENVIRONMENTAL IBiE

Packaging Materials MR

Packaging materials consumed by the Group mainly included AEBRERZBEMAIZEAEELIRS
polystyrene boxes, paper boxes, filler, straps and stretch film. ®K& - EXY ZRELBEEE - -RHEHE 2
During the Reporting Period, 29.34 tonnes of (2020/21: 27.83 #F29.34M (=T =% '~ —4FZ : 27.83MF)
tonnes) of polystyrene boxes and paper boxes, 0.32 tonnes HABAENHKE 032 (T T - —F
(2020/21: 8.82 tonnes) of filler, 1.43 tonnes (2020/21: 1.51 [E:8.82M)E 7Y 143 (=T -F / — —
tonnes) of straps and 3.92 tonnes (2020/21: 3.36 tonnes) of FE 1.5108) R K302 (- T -F /— —
stretch film were consumed. The intensities of the packaging /€ :3.36li) EEE -BFEAREMBREN

materials used are as follows. e
Packaging Material For the Year ended For the Year ended
Indicators 31st Mar, 2022 31st Mar, 2021
BE-F=-= BE-—F-——F
BERUOBER j =ZA=t-HLEEFEE =ZA=+t-HLEHEE
KPI A2.5
Packaging material per unit produced (in tonnes/the thousand boxes of goods sold)
BENELEZBEMH (M BEFTEEMFTH)
:cj)l)z/styrene Box and Paper 0.136 0.140
BRABaRER 0.136 0.140
Filler 0.001 0.044
HEY 0.001 0.044
Strap 0.007 0.008
e 0.007 0.008
Stretch film 0.018 0.017
BeER 0.018 0.017
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ENVIRONMENTAL IBiE

Climate Change

As a part of the Group’s ESG strategies formulation, the Board
has an overall responsibility for overseeing the Group’s climate-
related risks and opportunities. Our ESG Working Group regularly
review and identify climate-related issues that may pose risks to
the Group in the short, medium and long term. The Group has
considered the potential climate-related risks in respect of the
recommendations of the Task Force on Climate-related Financial
Disclosures. The potential physical risks and transition risks from
climate change, which may pose adverse financial impacts on the
Group’s businesses, and its corresponding mitigation strategies
are shown as follows.

RIREM

ERARBERE L& REAREHEN—I
D EFErEAREEASRENRRAEME
LB BHMNRE HERELRIHEATE
HEERHER ATREAANEEBKES PR
EHERNREEBEEFE ASBEERRRAIK
HEBRETHENMENEES ZREERR
HREER - RIRZC R REH A ERBEREKT
MR 755 & 0B E 8 Ak AR E & A8
BRI T AR -

Short-term
Potential Financial Impact (This Reporting | Medium-term Long-term
Risk Type Low  Medium | | High [0 Period) (1-3 years) (4-10 years) Mitigation Strategy
BENKRE 5 HH =H
B BER & #F&sN (ZHEHHE) (1-3%) (4-10F) ERER

Transition Risks | Policy and Legal

RERR Increased compliance costs
and potential disruption to
operations caused by new
climate-related regulations,
such as restriction on electricity
consumption level.

HER LR
FORIREEERILNA R
AMBERBDE MRHBE
BKTo

Regularly monitor the regulatory
environment and strictly adhere
to the Group’s emission-
reduction measures to maintain
a low emission level.
THENEERBURBETA
SE BRI REHE BB
KFe
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ENVIRONMENTAL IBiE

Short-term
Potential Financial Impact (This Reporting | Medium-term Long-term
Risk Type Low  Medium '  High Period) (1-3 years) (4-10 years) Mitigation Strategy
BENBRE T8 i &
B KR B w08 (FHEHE) (1-3%) (4-10%F) By
Technology

Transition costs to more energy-
efficient treatment machines
and technologies, which include
costs to adopt and deploy new
processes, capital investment,
research and development
expenditures and write-offs

or early retirement of existing
assets.

M
BEZTEHRNBERESI IR
MERA  BRERARBENR
BBREE HERIUARR
BEEMMHERIRATRENK
pig)

Continue to keep abreast of the
latest development in slimming
and beauty technologies and
energy-efficient equipment.
SERRGRRETRIM RE8
RENRTER-
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ENVIRONMENTAL IBiE

BERAR

Extreme weather conditions
such as flooding and storms
that lead to supply chain
disruption, disruption to daily
operation and loss of property
and revenue.

F=3:3

BmRRAMN (KR ER)
BYHERETE BEEETH
ARBERKEEX -

Chronic

Increased operating costs
related to increased need for
cooling and heating due to
changing temperatures.

4¢3

AR RR# L EHRSL R
FREM REEKAKEM-

Short-term
Potential Financial Impact (This Reporting | Medium-term Long-term
Risk Type Low  Medium | High [ Period) (1-3 years) (4-10 years) Mitigation Strategy
BENBEE R H R
BB ER g€ +0aN (RHEHH) (1-3%F) (4-10%) RBRW
Physical Risks | Acute

Maintain a large supplier base
and set up safety measures and
contingency plans in regards to
extreme climate events.
EREANBERHEAR YK
mREEHRLZZHEENIES
BE R

It is expected that the transition and physical risks do not have
any material impact on the Group’s operations. Nevertheless,
the Group will continue to monitor the climate-related risks
and implemented relevant measures to minimise the potential

transition and physical risks.
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Strengthen the environmental
awareness of employees

to ensure that they strictly
adhere to the Group’s energy
conservation measures.
MEESNRRER EREZ
BT AR B ) Eh A HE O -

EHREREBRBRATEHAKEENEEE
RERERFE - BEWL AEEKERE
KRRIEEERR AEGEBREEAZTERE
BEBENREBER-



SOCIAL #=

Overview

The Group strongly believes that the key to our success is our
strong team of qualified and experienced talents. We focus on
building a pleasant working environment for all employees and
providing various training opportunities to our employees so as to
attract, motivate and retain talents.

Compliance and Grievance

As a responsible employer, the Group has complied with all
relevant employment laws and regulations that have a significant
impact on us, including but not limited to “Employment
Ordinance” in Hong Kong, “Mandatory Provident Fund Schemes
Ordinance” in Hong Kong, “Minimum Wage Ordinance” in Hong
Kong, “Sex Discrimination Ordinance” in Hong Kong, “Employees’
Compensation Ordinance” in Hong Kong, and the “Labour Law
of the PRC”, the “Labour Contract Law of the PRC”, the “Law of
the PRC on Work Safety”, the “Social Insurance Law of the PRC”,
the “Law of the PRC on the Protection of Rights and Interests of
Women” and the “Law of the PRC on the Protection of Disabled
Persons”.

Employment

The Group has established internal policies in accordance with
the relevant labour laws and regulations related to compensation
and dismissal, recruitment and promotion, working hours,
holidays, equal opportunity, diversity, anti-discrimination and other
benefits and welfare. Our internal policies are to be reviewed by
the Human Resources Department on a regular basis to ensure
that they are kept in line with the latest applicable laws and
regulations.

To ensure that our key policies are clearly and consistently
communicated to our employees, the Group has established
an “Employees’ Handbook”, which details the rights of our
employees, such as working hours, leave entitlements and other
benefits and welfare. Each employee is provided with a copy of
the “Employees’ Handbook” when he/she joins the Group.

5

AEBRE RPZKNARENBEER R
KRB E2 ATHEKRZAREE - RMAFIEIRN
REREERYMRZIERE L AEER
HEARBFINEE - AR BB RBEAT -

ERKEH

SREBEAEZET AEBECETHRMBE
AREEZMENBREBEZENINER BETR
REBZ(EREN) BEZ(AVMERREE
SEIGDD) BEZ(REIEGD) FEZ
CEREAR IR - FEZ (R EMEGHD A
RAPEARKMBESEE)  (PEARKM
BEsaRz) (FPEARKNBZ2LE
E) (PFEARKXMBELEGRIRE) (P E
ARKVNBERZEZREL) R(PEARHK
MEEKR AREE)

&=

AEEERBEEHRBERER BEREMN.
ITH-RE - FEHE 2 REGEREM
M MEA 2 RS AR MERBIERMZ
NEBER - ANEBERBEREHANIBEE LA
EREBBRNTARMERAERIAR-

REREEBMEER —BULABRMZEE
BE - AEBOHEEIFM]  ERFHIE
SREM PIMIR -AlZH 2B REMH R
REM BEEIRMAREBRSEREE
TFfle
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Our Team

The Group believes that a team with diversified background and
equal opportunities is indispensable to the success of our
business. We strive to ensure that our recruitment process is fair
and without any discrimination. As of 31 March 2022, the Group
had a total of 220 (2020/21: 232) employees?. The breakdowns of
our workforce by gender, age group, region and employment type
are as follows.

Breakdown of Workforce
% T HA4H
By Gender
1 5B
Male

S
Female
Eegid

By Age
BER
<25

258 AT
25-29
30-39
40-49

>50

50m% LA £
By Region
Rt E
PRC

Y

HK

S

By Employment Type
RERER
Full-time
X
Part-time

e BBt

. The scope of this ESG report only covers the operations of provision of
beauty and slimming services in Hong Kong and distribution of skincare
and cosmetic products in the PRC.
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For the Year ended 31st Mar, 2022
BE-_ZE_—_F=H=+—HILEE

89

131

23
79
80
38

149

71

218
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NUMBER OF EMPLOYEES BY GENDER IN 2021/22 NUMBER OF EMPLOYEES BY AGE GROUP IN 2021/22
R-B-— /——FERUENESZEEEE R-EBE-— /—_FERFRARNEI ZEEHAR
mMale mFemale mBelow 25 m25-29 m30-39 ' 40-49 mAbove 50
B 255 AT 5073%0A

17% 11%

NUMBER OF EMPLOYEES BY REGION IN 2021/22 NUMBER OF EMPLOYEES BY EMPLOYMENT TYPE IN 2021/22
RoB-— /Z_FERMESS 2EEHAE R-BZ— /ZHSERERERAS Z2ESHE
EmHong Kong ®PRC BFull Time  MPart Time
BB PE g FREL
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During the Reporting Period, 34 employees left the key operating R EHE AEBUREER LEBFZ2EE
units of the Group in Hong Kong and Shanghai, with total 2B EMNE4LZEERT EEBRRARE
employee turnover rate of 15%. The breakdowns of employee 15% ° AREEIZM R FaA R MR D 2
turnover rate of the Group by gender, age group and region are B 8 Rk REBAAMHEF AT »

as follows.

Percentage of Employee Turnover Rate For the Year ended 31st Mar, 2022
BERKE BE-_B-_—_F=ZA=Z+-HLFE
By Gender

1B

Male 13%
B

Female 17%
e

By Age

BER

<25 0%
258 AT

25-29 22%
30-39 20%
40-49 11%
>50 11%
5088 A

By Region

Bt E

PRC 13%
A A

HK 21%
o
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Welfare and Benefits

The Group has established a fair and reasonable remuneration
policy with the principles of fairness, incentive and legality.
For effective personnel management, we offer rewards (e.g.
promotion) and inflict punishments (e.g. warning and dismissal)
according to the employees’ performance and conduct.

Employees are entitled to all statutory holidays, leave and welfare
as stipulated in the national and local laws and regulations,
including but not limited to, paid maternity leave, marriage leave,
compassionate leave, compensation leave and annual leave. In
addition, we offer staff discount and medical insurance to our
employees.

Child Labour and Forced Labour

The Group does not tolerate the recruitment of child labour and the
use of forced labour, and ensures that the labour contracts signed
with its employees are on fair, equal, voluntary and mutually
agreed basis. Our recruitment is subject to a stringent internal
review process that includes verifying personal information of
applicants. For instance, the staff member who is responsible for
recruitment collects the identity proof from candidates to ensure
that the age of candidates fulfils the requirements as stipulated by
the law. Any use of false document will be deemed as fraudulent
and any related signed labour contract will be deemed invalid by
the Group.

During the Reporting Period, the Group has complied with
relevant employment laws and regulations, including but not
limited to the “Law of the Protection of Minors in the PRC”, the
“Provisions on the Prohibition of Using Child Labour” in the PRC.
All our employees were over the age 18, and had been properly
employed in accordance with the requirements of all applicable
laws and regulations. The Group does not use any unlawful or
unfair means to restrict the employee benefits and rights enjoyed
by its employees. No non-compliance incidents or grievances
were noted by the Group during the Reporting Period.

128 A K% 7 22
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Equal Opportunity, Diversity and Anti-
discrimination

The Group always endeavors to provide a fair and impartial
working environment where the employees are treated equally
and paid due respect. For the recruitment and promotion
process, all employees and candidates are assessed based on
their competence, performance, qualification and contribution
irrespective of their nationality, race, gender, age, religion,
physical ability, sexual orientation, skin colour, marital status
or family status. The Group has enforced policies that prohibit
discrimination and harassment. The Group strives to create a
workplace free of bullying, belittling or sexual harassment.

Health and Safety

The Group is dedicated to providing a safe working environment
for all our employees. Occupational health and safety of our
employees are always our top priority and we make every effort to
minimize potential occupational hazards.

During the Reporting Period, the Group has complied with the
relevant laws and regulations, including but not limited to, the
“Occupational Safety and Health Ordinance” in Hong Kong
and the “Law of the PRC on the Prevention and Treatment of
Occupational Diseases ”.

To protect our employees from all kinds of workplace hazards, a
comprehensive set of policies has been established in regard to
occupational health and safety management. Stringent control
measures are in place during our daily operations to ensure
that a high standard of hygiene is maintained throughout the
treatment process. For instance, cosmetologists are required to
put on personal protective equipment, such as surgical masks,
protective goggles and gloves, when performing medical and
beauty treatments.
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In the midst of the Coronavirus Disease 2019 (“COVID-19”),
the Group has implemented additional measures to safeguard
to health of its employees, clients and the general public.
The precautionary measures include, but not limited to, more
frequent cleaning and sterilizing of the workplace, provision of
hand sanitizers and surgical masks and requiring employees
to record their body temperature on a daily basis. The Group
will continuously assess the development of the epidemic and
regularly review the relevant countermeasures in accordance with
government specifications to ensure the effectiveness of such
measures.

Moreover, the Group has established “Safety Management
Guidelines” for the use of special equipment and tools, such as
needles, laser machine, forklift and slimming machine. The Group
ensures that its employees are certified before assigning them
to operate special equipment. The certificates of the employees
are properly retained during the service period of the respective
employees. The Human Resources Department closely monitors
the validity of these certificates.

In order to raise the awareness of health and safety at the
workplace, the Group provides regular safety training to
employees who are responsible for operating forklifts. In case
of any work-related injuries, the Group will take all necessary
measures to make sure that proper medical care is offered to
the relevant employee. During the Reporting Period, we have
organized training sessions in respect of forklift operations for all
relevant employees, covering safety measures in operations and
maintenance of forklifts.

Furthermore, the Group has developed an emergency plan in
regard to fire accidents. We have equipped our office and stores
with sufficient fire equipment, such as fire extinguishers and fire
hydrants. The equipment is under regular checks to confirm they
are in good condition. Fire and emergency drill are organized on
a regular basis to familiarize our employees with the protocols for
emergency situations.
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In the past three years including this Reporting Period, there were
one case of work-related injuries, resulting a total of 4 lost days
as we have pledged to provide sufficient days of sick leave for
our employees to compensate for their injuries. No work-related
fatality was resulted. During the Reporting Period, no case of
reported work injuries and no lost day due to work injuries was
recorded by the Group.

Development and Training

The Group regards employees as our most valuable assets.
Thus, we place great emphasis on personal development of our
employees. A wide range of training programmes are provided
to our employees every year to enhance their knowledge and
capabilities. Orientation training sessions are provided to newly
recruited employees by their department supervisors. The
orientation training covers an introduction of our Group, corporate
culture, code of conduct and safety regulations.

Moreover, regular training on technical skills and customer
services are provided to our employees to make sure that all
employees have sufficient knowledge and skills to provide
quality services to our customers. Upon the completion of the
aforementioned training, our staff members are equipped with
professional knowledge for performing treatments and handling
customers’ demands.

In addition, employees are encouraged to attend external training
courses and seminars that help them strengthen their knowledge
and expertise at work. Fees incurred for the courses or seminars
are sponsored by the Group upon management’s approval.

During the Reporting Period, 69% of our total employees have
completed training. The Group has conducted 897 hours of
training in total, while the average training hour completed per
employee was 4.08 hours. The breakdown of employees who
took part in training and average number of training hours per
employee by gender and employment category are as follows:
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Average training hours completed per BEEEENZ I 2T
employee

For the Year ended 31st Mar, 2022

BE-_ZT-_—_F=ZA=Z+-HLFE

By Gender

QY

Male 5.00
B

Female 3.45
g

By employment category

RERER

Entry level 4.39
MR

Middle level 2.58
&

Management level 3.58
EBRR

Percentage of total employees trained

CESEIEER DL

By Gender

715

Male 34.2 %
S

Female 65.8 %
pegid

By employment category

RERER

Entry level 82.2 %
AR

Middle level 14.5 %
R

Management level 3.3 %
EEZA
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Supply Chain Management

The Group recognizes the importance of supply chain
management on its sustainable development. We are committed
to establishing long-term and harmonious relationships with all
our suppliers. Hence, the Group cooperates and communicates
with our suppliers closely to maintain the high quality of products
and services provided to our customers.

The Group expects its suppliers to uphold the principles of
integrity and pragmatism, and provide products and services
in strict compliance with the applicable laws and regulations.
During the selection of potential suppliers, the Group conducts
background screening to understand the potential supplier’s
scale, professional qualification, speed of response, quality of
products and services, as well as reputation in the industry. The
Group also considers environmental protection, occupational
health and safety, labour rights and compliance with relevant
laws and regulations when selecting potential suppliers, with an
aim of bringing positive impacts to the entire supply chain. Only
suppliers who have passed the background screening and met
our products and services quality requirements were added to our
list of qualified suppliers.

Approved suppliers of the Group are evaluated at least once
annually to ensure the quality of products and services acquired
are up to standard. The Group also continuously monitor and
evaluate suppliers for their record of handling environmental and
social issues. Suppliers who fail in our supplier assessment for a
prolonged period of time are to be disqualified by the Group.

During the Reporting Period, we made our purchases from 11
suppliers located in Hong Kong, 2 suppliers from the PRC and
2 suppliers from the United States. The Group will continue to
work closely with our suppliers and strive to optimize our supply
chain capabilities in order to fulfil our responsibilities in social and
environmental protection.
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Product Responsibility

The Group strictly complies with the relevant laws and regulations
relating to product responsibility that have a significant impact
on us, including but not limited to, the “PRC Product Quality
Law”, “Law of the PRC on Protection of the Rights and Interest of
Consumers”, the “Tort Law of the PRC”, the “Trade Descriptions”
in Hong Kong and “Sale of Goods Ordinance” in Hong Kong.

During the Reporting Period, the Group was not aware of any
non-compliance with the relevant laws and regulations related
to health and safety, advertising, labelling and privacy matters
relating to the products and services provided by us.

Quality Assurance

The Group aspires to continuously improve our brand reputation
by ensuring the quality of our products and services.

Sound customer service is essential in maintaining long-term
relationship with our customers. Our management closely
monitors the quality of our services through feedback of our
‘mystery customers’.

To ensure that our staff members performing treatments possess
adequate knowledge and skills, they are required to hold
relevant certifications and qualifications. These certifications
and qualifications include, but not limited to, CICA diploma
in International professional beautician, International Therapy
Examination Council (“ITEC”) Level 2 Diploma for Beauty
Specialists, ITEC Level 3 Diploma in Facial Electrical Treatments
and ITEC Level 4 Diploma in Laser and Intense Pulsed Light
Treatments.

Moreover, standard operating procedures manuals are affixed to
the machines to ensure work consistency. Regular inspections
and maintenance work are performed to ensure that all our
machines are well-functioning. Shop managers are required to
immediately report any machinery malfunctions and defects to the
head office for repair and maintenance.
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The Group offers high quality products, and we strive to minimize
our product liability risk. Before launching any new products,
we request samples from the suppliers or factories and engage
a third-party professional to perform quality control inspections
on the samples. Products are only launched if they comply with
Good Manufacturing Practice (“GMP”) Guidelines. During the
Reporting Period, no products sold or shipped were subject to
recalls for safety or health reasons.

Complaints Handling Procedures

Customers’ opinions and feedback help to drive our continuous
improvement and are vital to our pursuit of excellence. The Group
has established various communication channels (e.g. website,
customer service hotline and Customer Service Department),
aiming to better address customers’ concerns.

The Group makes every effort to promptly investigate and
resolves all disputes and complaints lodged by the customers.
All complaints received are referred to and handled by the
Sales Team. Upon the receipt of a compliant, the responsible
personnel will investigate into the matter and take appropriate
action accordingly. If a reported complaint on product quality is
confirmed and is found to be caused by the supplier/factory, the
Group will terminate the agreement with the relevant supplier or
factory and may take appropriate legal actions, if necessary.

To ensure customers’ satisfaction, we proactively seek feedback
from our customers. If our customers are not satisfied with a
particular package that they have purchased from us, we will
reach the relevant customer to offer an exchange of another
package. In the last resort, we may offer refund to our customers
upon the approval of Department Head of Sales and Operations.

During the Reporting Period, the Group received no material
complaint relating to product and service quality.
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Personal Data Privacy

During the Reporting Period, the Group has complied with the
“Personal Data (Privacy) Ordinance” in Hong Kong, “Personal
Information Protection Law of the PRC” and the “Cybersecurity
Law of the PRC ” in collecting, processing and using the
customers’ personal data. In order to build customer trust and
loyalty, the Group has established measures to reduce the risk
of employees leaking confidential information. Our customer
information is properly stored in our secured information
technology system with access restrictions and in a locked
cabinet for those in hardcopy.

The Group strictly prohibits the use of customers’ private data for
any purposes other than what has been stated in the customer
contracts. Disciplinary action is to be taken against the employee
who has been discovered of misappropriating customers’ private
data.

In order to raise employees’ awareness of customer data
protection, we conduct regular training to provide clear guidance
on proper handling of customers’ personal data.

Intellectual Property Rights

During the Reporting Period, the Group has complied with laws
and regulations regarding intellectual property rights in Hong
Kong and the PRC that have a significant impact on us, including,
but not limited to, the “Copyright Ordinance” in Hong Kong,
“Trademark Law of the PRC”, “Civil Code of the PRC” and the
“Copyright Law of the PRC”.

Currently, the Group has a number of trademarks registered in
Hong Kong and the PRC. A Trademark Register is maintained
by the Chief Operating Officer to monitor the validity of the
Group'’s intellectual property concerned. The Trademark Register
includes information such as trademark logo, trademark number,
registration date, validity period, and registration status, etc.

Moreover, the Group acts proactively to enforce intellectual
property rights against third-party infringers. The Chief Operating
Officer is responsible for identifying any unauthorized use of the
trademarks by third-party. Legal actions are taken in due course
upon identification of any trademark infringements.
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Anti-Corruption

During the Reporting Period, the Group has complied with all
relevant laws and regulations relating to prevention of bribery,
extortion, fraud and money laundering, including but not limited
to, the “Prevention of Bribery Ordinance” in Hong Kong, the
“Criminal Law of the PRC”, the “Anti-Unfair Competition Law of
the PRC” and the “Anti-Money Laundering Law of the PRC”.

The Group prohibits any acts of corruption and bribery committed
by our employees. Our “Anti-Bribery and Corruption Policy”
clearly sets out guidelines for the acceptance of gifts. Under
the policy, all employees are required to exercise caution and
judgment when accepting gifts. Gifts should not be accepted if
they are in value higher than HK$200.

Moreover, our whistle-blowing policy clearly sets out the
procedures and channels for reporting corruption and fraud
cases. As stipulated in the policy, all employees should
immediately report any suspected corruptions or fraud cases to
the Group. After a potential case has been reported, investigation
will be conducted with due care. For any proven corruptions
or fraud cases, management will take appropriate action
immediately.

In case of conflicts of interest, our employees must declare their
personal interests and report the matters to management of the
Group. Employees are strictly prohibited to abuse their power
and/or take advantage of their position for personal gain.

Since the Group’s business is not highly exposed to the risk of
corruption, no training of such area was held during the Reporting
Period. All directors received training on corporate governance
prior to the Group’s listing or at the time of joining the Group, so
that they are aware of their duties and responsibilities on integrity.
The Group is planning to provide and subsidize training of anti-
corruption to its employees and director in the next reporting
year. During the Reporting Period, the Group was not aware of
any violations related to corruption, bribery, extortion, fraud or
money laundering.
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Community Investment

The Group understands the importance of giving back to the
society and our social responsibilities. The Group focuses its area
of contribution in education and health of the community. We are
committed to building a better community and encouraging our
employees to take part in community services so as to contribute
to a more sustainable and harmonious society.

The Group has established a Volunteer Team since 2005.
Voluntary services are organized by the Team on a regular basis,
with an aim of showing love and care for the community, as well
as understanding the needs of the community in which the Group
operates. During the Reporting Period, the Group was awarded
“Caring Company” by the Hong Kong Council of Social Service
for over 10 consecutive years.

During the Reporting Period, the Group did not participate in
the voluntary service of the community due to the outbreak of
COVID-19.

The Groups understands that financial support would greatly
benefit people in need. During the Reporting Period, the Group
made donations to various charitable organisations in Hong Kong
and the PRC to provide financial aid to people with financial
difficulties.

Resources that we have contributed to the community during the
Reporting Period are detailed in the following table (KPI B8.2).

Community Indicators

HEER
KPI B8.2

Resources contributed to education, environmental concerns, labour

needs, health, culture, sport (Amount in HK$)

EHE RE - STIHFR - BFE X EHFEBMPAER (AB T

#)
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ERR EARBIE] -

RBEME X2019BRBERRIEEEF
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AEERAR PRXESEEFEALAK
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BB

RBEHB - BMAtREM 2 ERR T RF
5I|(KPI B8.2)

For the Year ended 31st Mar, 2022
BE-ZE_—_F=A=+—HILEEE

2,679,000

2,679,000
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GEM LISTING RULES - APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM LM — MR 20 : IRIR - e REGREHE S

Part A: Environmental BRI IRIE

ESG Aspects Related Section Remarks

RE HEREREM G B

A1. Emissions
Al ER

Information on the policies and compliance with relevant  Environmental — Overview, Emissions,
laws and regulations that have a significant impact on Hazardous and Non-Hazardous Wastes,
the issuer relating to air and greenhouse gas emissions,  Use of Resources

discharges into water and land, and generation of

hazardous and non-hazardous waste.

BRBERLAERBYR RKRIHNES AERE RRE-HE R EShEZTEREY.
EEREVNELIFNRREEBETHETABEAREN BRER
MEERERRPINER -

KPI A1.1 The types of emissions and respective emission Emissions

data.
B 32 4B BUBIRAT 1 BE Y 18 28 A8 B R B - HEm
KPI A1.2 Greenhouse gas emission in total (in tonnes) Emissions

and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FAREMIETAI2EERBATNE (AWEE) M (1 5By
BA)BE (MABESEMN SERMTHE) -

KPI A1.3 Total hazardous waste produced (in tonnes) Hazardous and Non-Hazardous Wastes
and, where appropriate, Intensity (e.g. per unit of
production volume, per facility).

BREXIEEMIMELEBEEEEZEVEE (UEAE) R BEREEEED
(ER)ZE (MU EBESEMN  BERBTE)
KPI A1.4 Total non-hazardous waste produced (in Hazardous and Non-Hazardous Wastes

tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FAREMETAATELBEZTEEYRE (A8 AEREZTERY
(mER)ZE (MAEBEEEMN BEARMTE) -
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GEM LISTING RULES - APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

GEM LR A —[is% 20 : IBIE - 2R

ESG Aspects

B -dHEREREE

KPI A1.5 Description of emission target(s) set and steps
take to achieve them.

BB AE R RA SR IUR R HE IR E VI i P IS R R

KPI A1.6 Description of how hazardous and
non-hazardous wastes are handled, and a description of
reduction target(s) set and steps taken to achieve them.

FRRANESAM HIEEEEREEREREMNT L &

WAL HRER R R REIELE RMRRNTR -

A2. Use of Resources
A2. 5 R E A

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER (BIER K REMEREME) BBEK -

KPI A2.1 Direct and/or indirect energy consumption by
type. (e.g. electricity, gas or oil) in total (kWh in ‘000s)
and intensity (e.g. per unit of production volume, per
facility).

RS R IZA2 VIR AR B
B RPOm) 4
EEEMN FHEHRZ

WERER L HEERE
BRE (LTETERFE) REE (MAE
E’Tﬁﬂd— )°

KPI A2.2 Water consumption in total and intensity (e.g.
per unit of production volume, per facility).

R B WIS BAC DB KERTE (NANSEESEM &
HERmETE) o

KPI A2.3 Description of energy use efficiency target(s)
set and steps taken to achieve them.

BRI IR IRA2 S FTR] L M BEIR(E R s B IR R /%
ZERELBIRMARIA SR -

R (gn

BERHERES

Related Section Remarks
HEHREEE et
Emissions

2387

Hazardous and Non-Hazardous Wastes

Energy and Water Consumption

BRACHFE

Energy and Water Consumption

BRACHFE

Energy and Water Consumption

BRACHFE

Energy and Water Consumption

BRKHR
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GEM LISTING RULES - APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM £ R — Mk 20 - IRI5 ~ HERERHREREC

ESG Aspects Related Section REINERS

RE HEREREM ] B

KPI A2.4 Description of whether there is any issue in Energy and Water Consumption
sourcing water that is fit for purpose, water efficiency
target(s) set and steps taken to achieve them.

BA B A MR IRA2 AR SKEGE AR LAl B E - A ERIACHME
AR B AKBEE B RAERELBEMRINT
,%%o

KPI A2.5 Total packaging material used for finished Packaging Materials
products (in tonnes) and, if applicable, with reference to
per unit produced.

WS ERERAZ SHR A A R NN @ E QAN E) 2R
K (ER) SRR -

A3. The Environmental and Natural Resources

ABRERKARER

Policies on minimizing the issuer’s significant impact on ~ Emissions, Hazardous and Non-Hazardous
the environment and natural resources. Wastes, Use of Resources
BMEBETAHRERRARERENERTENBE - Y EEREEEEY BRER

KPI A3.1 Description of the significant impacts of Emissions, Hazardous and Non-Hazardous

activities on the environment and natural resources and Wastes, Use of Resources
the actions taken to manage them.

RENEFASIHHERBEHHRERRAERNE Y EEREZEEY BEREM
AFERERDEBERTENTE

A4. Climate Change
A4 R IR 1L

Policies on identification and mitigation of significant Climate Change
climate-related issues which have impacted, and those
which may impact, the issuer.

HAMEHELRAEGURITAELEFENEAREKR REREL
MEAEENEEK-

KPI A4.1 Description of the significant climate-related Climate Change
issues which have impacted, and those which may

impact, the issuer, and the actions taken to manage

them.

FAREMESMABACERAIEEHETAEETRE RIEREL
MEARREEEEREHTH-
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Part B: Social

ESG Aspects

BRE HERkEREE

B1. Employment
B1.{& &

Information on the policies and compliance with relevant
laws and regulations that have a significant impact

on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti— discrimination, and
other benefits and welfare.

AR E BEREA TERE REA TS
2 Zouib - RIAR DA K E 157 38 4@ A B9 USR8 < 3
BITABEAZENEERAOINER -

KPI B1.1 Total workforce by gender, employment type,
age group and geographical region.

R ERUEIEB 1R BEEE - Fic/E R Rt (= 2
DEEBHEE -

KPI B1.2 Employment turnover rate by gender, age

group and geographical region.

BA S AE I RB1.23Z 1 R FlkA I Rt R B D HER
MR &
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Related Section

HEEH

Compliance and Grievance
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Our Team
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Our Team
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SAU SAN TONG HOLDINGS LIMITED €& ZEZBRERAF

45



GEM LISTING RULES - APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM £ R — Mk 20 - IRI5 ~ HERERHREREC

ESG Aspects Related Section REINERS
BRE-HEREREER HEAEE -F:

B2. Health and Safety

B2.@RERE

Information on the policies and compliance with relevant Health and Safety
laws and regulations that have a significant impact on the

issuer relating to providing a safe working environment

and protecting employees from occupational hazards.

FRARMZE2TIHERRERREEEHARENEENR H#RELS
REREBTHETAGERZENHBERZLRONER -
KPI B2.1 Number and rate of work-related fatalities Health and Safety

occurred in each of the past three years including the
reporting year.

FAREMIEFBABE=F (ERERFE)BFAITC @FEEARE

M)A B Rt & -
KPI B2.2 Lost days due to work injury. Health and Safety
BRESIEIEB22E TG ERXITEA S ERERZR

KPI B2.3 Description of occupational health and safety Health and Safety
measures adopted, how they are implemented and
monitored.

FAREMESEB MMM RN ERFEEL2EE REELSE
ANBBEAITRERTE

B3. Development and training

B3.# & R

Policies on improving employees’ knowledge and skills Development and Training
for discharging duties at work. Description of training
activities.

ERARABREBITIEREN NS RREMNBER -t BR RS
BAEE -
KPI B3.1 The percentage of employees trained by gender Development and Training

and employee category (e.g. senior management, middle
management).

FAREMIEEBIARMRIREEEN (MEREERE -+ BHRELEE
REEEZ)ONZIREBDL -

KPI B3.2 The average training hours completed per Development and Training
employee by gender and employee category.

FAREMIEEB2RMFIREEENE D BRERET BRRF
FX S A1 O S 15 By B

i
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ESG Aspects

BRE-HEREREE

B4. Labour standards
B4.% T # 8|

Information on the policies and compliance with relevant
laws and regulations that have a significant impact on
the issuer relating to preventing child and forced labour.

FRAMLEETHRFISE THRRRETHRITABEKX
TENHRIERAMNNER -

KPI B4.1 Description of measures to review employment
practices to avoid child and forced labour.

B AR EBA R RIS BN EEAERET
Ko sg 85 T -

KPI B4.2 Description of steps taken to eliminate such
practices when discovered.

FRENIEEBA M A HRERBE AR EREBHAEBR
FrERER By 25 5% -
B5. Supply chain management

B5.fit fE 88 2

Policies on managing environmental and social risks of
the supply chain.

EEMERNIRE R ERRBE -
KPI B5.1 Number of suppliers by geographical region.
A RIS IEBs 1R R E DM EEREE -

KPI B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices are
being implemented, how they are implemented and
monitored.

BA A5 R 1EB5 21 A RIS ML B A E ) mEBTT

ERABYNHEREE  AREEEMNNRITRERTE

KPI B5.3 Description of practices used to identify
environmental and social risks along the supply chain,
and how they are implemented and monitored.

B4 45 A 5 RBE.SH L A AR A R B B ERAWIRE
Rt eRBAED  UREERTRERT A

BERHERES

REINES

B

Related Section

Gl E

Child Labour and Forced Labour

BETRBHIST

Child Labour and Forced Labour

BETRARBIST

Child Labour and Forced Labour

BETRBHIST

Supply Chain Management

e e R
Supply Chain Management
e gt 8
Supply Chain Management

HEEEE

Supply Chain Management

HEEEE
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ESG Aspects Related Section REIGES

BE -HERERER HEEH EE

KPI B5.4 Description of practices used to promote Supply Chain Management
environmentally preferable products and services when

selecting suppliers, and how they are implemented and

monitored.

FAREMIESB A EREHERREEZAREE HERERE
R IRFEHE D] A RAEREIT RERTA-

B6. Product responsibility
B6.EmEE

Information on the policies and compliance with relevant  Product Responsibility
laws and regulations that have a significant impact on

the issuer relating to health and safety, advertising,

labelling and privacy matters relating to products and

services provided and method of redress.

BFRMREHRERNRBENRFEERZE BES SELIE E
EENRBRITENBREBTHETABERZEN
HEERRRPINER -

KPI B6.1 Percentage of total products sold or shipped Quality Assurance
subject to recalls for safety and health reasons.

BREVEFBINCEXCDEXEMERTEL 2 ERE HERS
FIEmMARKMBE DL -

o
il
g
H

s

1)

KPI B6.2 Number of products and service-related Complaints Handling Procedures
complaints received and how they are dealt with.

AR AN EBe 2R BN EMERBHRFHENL RFEERF
R 0K

KPI B6.3 Description of practices relating to observing Intellectual Property Rights
and protecting intellectual property rights.

RRENIEEBEIH BGE N RENIBEREWNIE MNHER
5
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ESG Aspects

BRE-HEREREE

KPI B6.4 Description of quality assurance process and
recall procedures.

BREMESRBAHIIEEREBRRENERBIYIEFT -

KPI B6.5 Description of consumer data protection
and privacy policies, how they are implemented and
monitored.

7 52 45 AU 1586 .51 MUK B & B RHRIE RALREBUEK - A
MAEBRITRER T A

B7. Anti-corruption

B7.R &S

Information on the policies and compliance with relevant
laws and regulations that have a significant impact on

the issuer relating to bribery, extortion, fraud and money
laundering.

BRAD LR B% - B RA BB OB RET Y BT
ANEEAZENIEMEERET AR -

KPI B7.1 Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the outcomes
of the cases.

FAREMESEBT AN RENRABEETALERERERNY
ERENESHFDRTNEE RFRER-

KPI B7.2 Description of preventive measures and
whistle-blowing procedures, how they are implemented
and monitored.

B 5 45 AR ARBT 24 i (T SR 15 5 S B AR Fr - DA AR A
BITRERT A

KPI B7.3 Description of anti-corruption training provided
to directors and staff.

FARERIEEB7THAMEZT R TRHNREITHI -

Remarks

B

Related Section
HEHREE

Quality Assurance

EERE

Personal Data Privacy

(EPN=RE TN

Anti-Corruption

Anti-Corruption

Anti-Corruption

R&5

Anti-Corruption

RES
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ESG Aspects Related Section Remarks

BE -HERERER G B

B8. Community investment
B8.HEBRE

Policies on community engagement to understand the Community Investment
needs of the communities where the issuer operates and

to ensure that its activities take into consideration the

communities’ interests.

FBAUMEZ2ERTREEMEHEFTENRREEL HEREE

EBEE BRI SRR -

KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs, health, culture,

sport).

FREMIEEBBAF IERER (WHE REFHE 4 HERE
IHRRk-@BE -Xt-8EF)-

KPI B8.2 Resources contributed (e.g. money or time) to ~ Community Investment
the focus area.

B A MIEEB2E T EREAR (W BENERH) - HERxE
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