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Environmental, Social and Governance Report

RE g hEamsE

ABOUT THIS REPORT

This report summarizes several subjects of Harbour Equine
Holdings Limited (“Harbour Equine”, together with its
subsidiaries, collectively the “Group” or “we"”) of business
practices for the Environmental, Social and Governance
(referred to as the "ESG") report (referred to as the "Report”)
and its relevant implemented policies and strategies in relation
to the Group's operational practices and environmental
protection. For information regarding corporate governance,
please refer to the “Corporate Governance Report” in the
annual report 2022.

The Report covers the period from 1 January 2022 to 31
December 2022 (the “"Reporting Period” or “FY2022").

BOARD STATEMENT — ESG GOVERNANCE
STRUCTURE

The Board understands its overall responsibility for overseeing
and implementing the Group’s ESG strategy, and will integrate
sustainable development into the Group's specific business in
accordance with the company’s business development. The
Group has formed a top-down ESG structure in adhering to its
sustainable development philosophy. The Board is responsible
for overseeing the ESG issues of the Group, formulating
ESG strategies and assessing and determining the risks
associated with ESG, in order to ensure the effectiveness of
risk management and internal control of the Group. The Board,
with the assistance of the ESG working group (the “ESG
Working Group”), conducts periodic materiality assessments
with reference to different stakeholders to assess and
prioritise key ESG-related matters. The senior management
is assist the ESG Working Group for the job allocation based
on the ESG strategies and reporting to the Board about the
progress of ESG tasks and the Group’s annual Report. The
administration, human resources, internal control and board
secretarial departments are assist the ESG Working Group for
performing ESG tasks, including collection of stakeholders’
opinions, performing internal and external materiality
assessment, preparing the Report, and reporting to the ESG
Working Group about the progress of ESG tasks and the
preparation of the Report. The Board will also regularly check
the implementation and changes of various ESG indicators,
and optimize ESG targets when appropriate and feasible, so
as to ensure that the Group's corporate development will
minimize the negative impact on the environment and society.
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Environmental, Social and Governance Report (Continued)
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The ESG Working Group consists of core members from
different departments to facilitate the Board’'s oversight of
ESG matters. The ESG Working Group is responsible for
collecting and analysing ESG data, monitoring and evaluating
the ESG performance of the Group, ensuring compliance
with ESG relevant laws and regulations and preparing ESG
reports. By setting ESG-related objectives and targets to
reduce the environmental impact of the Group’s operations,
the Group will strive to integrate sustainable development into
its business operations and fulfil its corporate responsibilities.
The ESG Working Group reports to the Board regularly and
assists in assessing and identifying the Group’s ESG risks and
opportunities, evaluating the implementation and effectiveness
of internal control mechanisms and reviewing the progress of
established objectives and targets.

REPORTING SCOPE

The scope of the Report covers the environmental, social and
governance performances of the Group’s principal operating
activities spanning over the period from 1 January 2022
to 31 December 2022. The Group is principally engaged in
the manufacturing and selling of sewing threads and board
categories of garment accessories, provision of interior design,
interior decoration and furnishing services, and provision of
equine related services business.

The reporting scope has been determined primarily by
the Group’'s management based on its assessment of the
operating performance of its segments and its allocation of
resources, which includes the entities that represent the
Group's major source of revenue during the Reporting Period.
Therefore, this Report covers the entities involved in the
Group's manufacturing and selling of sewing threads business
in the PRC and the interior design and decoration business in
Hong Kong.

The scope of this Report does not cover the Group’s provision
of equine related services business outside the PRC and Hong
Kong as they do not have significant environmental and social
impacts.
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Environmental, Social and Governance Report (Continued)
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REPORTING FRAMEWORK

The Report has been prepared with reference to the
ESG Reporting guide set out in Appendix 20 to the GEM
Listing Rules of the Stock Exchange of Hong Kong Limited
(the "SEHK"). To ensure the accuracy of environment
key performance indicators, we engaged a professional
consultancy firm to conduct the calculation and preparation of
the Report.

In preparation of this Report, The Group has complied with all
“comply or explain” provisions set out in the ESG Reporting
Guide and followed the four reporting principles — materiality,
quantitative, balance and consistency, in the preparation of the
Report.

Materiality

The Group reports on issues that are considered as posing
significant impacts on environment and society and are
important to stakeholders. The issues are presented together
with the Group’s management measures in the Report. The
materiality of the issues was reviewed and confirmed by the
Board and the ESG Working Group.

Quantitative

Information regarding the standards, methodologies,
assumptions and/or calculation references, and sources of key
conversion factors used for these key performance indicators
("KPIs") is stated wherever appropriate.

Balance

Information is disclosed as objectively as possible to provide
stakeholders with an unbiased picture of the Group’s overall
ESG performance.

Consistency

Consistent methodologies are adopted when calculating the
quantitative KPls, unless otherwise specified. Reasons will
be provided for any restating of information published in the
Report.

BEBBEBEZERERAT /202215

HEHEL

ARECLEELEMERSMERRAR ([ B
forJ)aU%ﬁitm%EE‘JW&%:-FW%ZE’U%
B-HehkEARRSHESIRE - Eﬁ%‘ﬂ%fﬁ
:?E Bt aE xﬂaf‘ﬁ’ﬂ/‘ﬂ@l& BfIEEH

XBHRRETHREN Jré‘ﬂiﬁ*'“

BREARER AKECET(RE &
ERERMSEIDFAAITE T HEE]
MMRE TERERRBIEFTBBENOIER

TR —EEME EE - FEM MK -
EEM

ZNABERRRERENEEELE
AFELHERNDEREZNME - 5
EHEEREENERERE —BERST
RE - -EFENESGTEEES T HER
ELHBENERY -

)

o

=
EMEE 5 BRR/HAHHESZM
8 bR R I e BB A R (TKPI)
0 B S B IR B T 0 O - B W B
T B -
¥

TRERLRBERES  UEABHER
SRR EEEBESCEAMAEEME -
—B i
BIEBAHA DA E B KPR R

R—B®HE - SR BEPEMNETM
EEMEM  BRHEREA -

gk

il
i
Eidig
>3d
off



4

Environmental, Social and Governance Report (Continued)
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APPROACH TO SUSTAINABILITY

Embracing the value of sustainability to evaluate the
operations environment and identify room for improvement
in operations, we have formulated a set of ESG-oriented
policies to promote and manage material environmental, social
and governance issues, which include product responsibility,
labor practices, anti-corruption and environmental protection.
In the long run, we are committed to promoting the value of
sustainability and integrate sustainable development principles
in the Group and our business partners as a responsible
corporate citizen. We identify and evaluate the materiality of
the diverse range of ESG topics that are interrelated with our
business operations (See corresponding section: Materiality
Assessment) to form our future corporate direction.

STAKEHOLDER ENGAGEMENT

The Group believes that identifying and addressing
stakeholders view lay a solid foundation to the long-term
growth and success of the Group. The stakeholder
engagement helps the Group to develop a business strategy
that meets the stakeholders’ needs and expectation,
enhances the ability to identify risk and strengthens important
relationships. Stakeholders can deliver their valuable opinions
on ESG to us through various channels. The below table
presents key stakeholders of the Group how the Group
communicate with them through variety of communication
channels.

Stakeholders
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Communication Channels

Government and regulatory agencies

information
BT A ES & R .
o Meetings
e EE
Shareholders and investors °
shareholders
fREAMIZE E o
° Company website
.  DEMEH
o Announcements
o &
L]

information

Annual reports, interim reports, ESG reports and other public

FH--PHEE  ESCHREZARMER

Annual general meetings and other general meetings of

FERRAGMEMBRAE

Annual reports, interim reports, ESG reports and other public

e FHf- PHRE ESGHREZFARER
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Environmental, Social and Governance Report (Continued)
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Stakeholders Communication Channels
B0 E BBERE
Employees o Training
&8 ° =il
° Meetings
- B
o Performance evaluation

o  HEXM

° Leisure activities

e  (KEEH
Customers ° Email and customer service hotline
R . ETFTHHNEPREHE
o Mobile application
. R
° Product and service feedback
e ERMREKREE
Suppliers ° Regular review
HER e THEHED
° Meetings
. i

° On-site visits
. B ER

The operations of the Group have impacts on various AEBMNKEETHUEFEZHBIHEY
stakeholders, while stakeholders have different expectations £ - MFAzHE T EAREBEBHEE R ~H
of the Group. Looking forward, the Group will continuously [A o B 2 &K - A% E 5 71 8 hnog 8 5 =
strengthen its communications with its stakeholders, and BT W ER BB ZEHF X EZB K
extensively collect stakeholders’ opinions on various ways M EMNER  KMEKENEZEAMNEE
that would lead to a more comprehensive materiality analysis. M2 - R - KAEBEHLBENBEHREDE
Meanwhile, the Group would also enhance the reporting bt F# - —HMHREA - LAERK A F 548
principles in terms of quantitative, balance and consistency, BAAHEMNFAARATHERNTNEENZ
and define the presentation of content and information of IR A= o

the Report in a way which better conforms to stakeholders’

expectations.
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Environmental, Social and Governance Report (Continued)
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MATERIALITY ASSESSMENT

In the context of the latest sustainability landscape, the Group
has determined the following 21 ESG materiality topics that
are deemed to have impact on the environment and society

through our operations.

k& (58)

EERMFM

ERFOARKEZREBENERT  &HE
ﬁEmTMTZHIESGEEIEI%'}E%I
BHRARAABERMNELHERENL S
EE?&@“

ESG Aspects

RE #E8REARIE

ESG Materiality Topics for the Group
AEBEWESGEEMTE

A.  Environmental
Responsibility
A REERMFE

A1. Emissions and Waste 1. Emission Management (Air Pollutants and
Generated Greenhouse Gas)
M EEDNEY EHRERB(ZRSEADMAERE)
2. Waste Management
& W) 5 IR
A2. Use of Resources 3.  Energy Saving
BIREMA £ 52
A3. The Environment and 4. Water Consumption
Natural Resources FEKE
RBEEGAER
o ! ok Effluent Discharges
5 K BE R
A4. Climate Change 6. Climate Change Strategy

AR

TR AL BB

HARBOUR EQUINE HOLDINGS LIMITED / 2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT




Environmental, Social and Governance Report (Continued)
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ESG Aspects
BRI HERERFE

ESG Materiality Topics for the Group
AEEWESGEEMTE

B. Social
Responsibility
B. HEHEMER

B1. Employment 7. Employee Remuneration and Benefits
BE 8 T % B & A
8.  Diversity and Equal Opportunity
ZHMEMTSEHS
B2. Workplace Health and 9.  Occupational Safety and Health
Safety BEw2HER
THESMERELZ 2
B3. Development and 10. Employee Training and Development
Training BETHIHEHERE
&R I
B4. Labor Standards 11.  Anti-child and Forced Labor
BIRE REIMBALH
B5. Supply Chain 12.  Supply Chain Management
Management HEEER
HrEsEER
B6. Product Responsibility 13.  Customer Service Quality
EmEE EFPRBES
14. Product/Service Quality and Safety
Em/REEERLZSE
15. Personal Data Privacy Protection
8 A& KL R #E
16. Product Research and Development
E i o
17.  Intellectual Property Rights Protection
N E R E
18. Data Security
HEZD
19. Operational Safety Management
EERZYER
B7. Anti-Corruption 20. Anti-corruption
I & B I8 B8R
B8. Community Investment 21.  Community Investment and Engagement

HEERE

HEEEMSH
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Environmental, Social and Governance Report (Continued)
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During the Reporting Period, we obtained an update of the
materiality assessment on each aspect of ESG from internal
stakeholders, including directors, senior management
and middle management through questionnaires from
the perspectives of long-term development strategies,
management enhancement, urgency of investment and
competitiveness advantages of the Group. We will also
continually pay attention to all stakeholders, constantly review
and update the materiality assessment, and include external
stakeholders when the conditions are appropriate, so as to
achieve a more accurate and thorough understanding of the
demands of various parties, and to provide guidance and
direction to the enterprise’s business operations and controls
over environmental and social governance.

Based on the analysis and summary of the results of the
materiality assessment from all stakeholders, we have formed
the following materiality assessment matrix, in which following
substantial issues are disclosed in the materiality assessment
matrix as the major influential aspects of the Group's
sustainable development. While taking all environmental and
social responsibilities into consideration, the Group will be
paying more attention to these areas.

BEHRRN BMABBMESHAE  ERMH
EEE BEREM - ?xéfi%%i_lf{ﬂ 5 F )
FTm O ERTERES EE AR

%D@EEI@AEEWE@W&"B%@%QESG
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BMPEEBHEBIMARNED  THE
EMEHRBEEUFNG TEKRTSER®
AINBRHME UNEERE FERMTHE
BHHRFR BEBENZET - HELEN
EBELAREREME GBS -

EHZRHENEZUTHERETD
WRENER E BMEKRKTUATEEZ YR
FEEE EEZUHFHEBEFREZE TN
fEHFEJ%T’EF%EZF&.TTii“?X@E’]
FEFETH EEEMARSENLSE

F R R B ZFEE.%E?JHE%&}E%?EEX"

MATERIALITY ASSESSMENT MATRIX

ERMFEER

%x2,3

IMPORTANCE TO STAKEHOLDERS
HENENRE

x14,15 x18

x7 x17

%x16,19 %x9,10 x12,13,20

x8

IMPORTANCE TO OPERATIONS
HAKBEEBNZE
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Environmental, Social and Governance Report (Continued)
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The following chart shows the level of materiality ESG topics
ranking:

18 Data Security
BEBRZD

14,15

En/REEERTs  EAERBALRE
17 Intellectual Property Rights Protection
B PE AR &
7 Employee Remuneration and Benefits

8 T % B 1& 7

12,13, 20
HEEEE FEFRHEEE REX
9,10

Bxwr2lHfERE BIFIJIHEER

To address topics that matter most to our stakeholders, more
depth is detailed for topics of high materiality throughout the
Report.

COMMENTS AND FEEDBACK

We make every effort to ensure consistency between the
Chinese and English versions of this Report. However, in the
event of any inconsistency, the English version shall prevail.

The progress of the Group depends in part on valuable
comments from stakeholders. Should you have any
opinions or suggestions regarding the content of this
Report, you are welcome to share with the Group at
info@shenyouholdings.com.

BEBBEBEZERERAT /202215

TERESGEBEEEUZRIE:

Product/Service Quality and Safety, Personal Data Privacy Protection

Supply Chain Management, Customer Service Quality, Anti-corruption

Occupational Safety and Health, Employee Training and Development
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Environmental, Social and Governance Report (Continued)
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ENVIRONMENTAL ASPECTS

In order to seek long-term environmental sustainability, the
Group is increasingly prudent in controlling the consumption
of resources as well as its emissions, and has strictly adhered
with the applicable environmental laws and regulations during
its daily operations. The Group acknowledges the threats
of climate change and realizes that we have responsibilities
to better manage energy use to reduce greenhouse gas
(GHG) emissions. Since the Group is principally engaged in
the manufacturing and selling of sewing threads and board
categories of garment accessories, provision of interior
design, interior decoration and furnishing services, and
provision of equine related services business, the direct
impact on the environment is minimal. As such, the Group's
main contribution to the carbon footprint comes from indirect
greenhouse gas (GHG) emissions. The source of these
emissions is from the usage of office equipment in the
workplace, including but not limited to the lighting systems,
air-conditionings and office machineries. On the other hand,
hazardous wastes and non-hazardous wastes are considered
minimal to the Group's operation and therefore are not
disclosed in this Report.

We are committed to reducing impact on the environment.
We strive to minimize environmental footprint through
energy conservation and waste reduction. The following
sections disclose the Group’s approaches and data on energy
consumption, GHG emissions data and waste.

Aspect A1: Emissions and Wastes Generated
Energy and greenhouse gas (GHG) emissions™:

The Group strictly follows the low-carbon development goals
of China’s 14th Five-Year Plan, promotes corporate green
transformation, and strives to realize the corporate vision of
carbon neutrality. In view of this, we formulated and strictly
implemented administrative policies that regulate emissions
and discharge of exhaust gas, wastewater, solid waste and
greenhouse gas generated in office areas. In addition, we
has formulated the Environmental Protection Policy ({IR1R
%)) to provide clear guidelines on the daily environmental
protection for our staff starting with the details such as
management of use of electricity, water, paper and office
supplies.
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EFEM - At SEYREENTE
ERKERZERERBGHG HEMR - B
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77 - kR BEY) M 3E fE R BE ) 1 AR
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BPBORBIERRNTE - BMEH
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g -
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BERAMREZERBE(GHG) R & :
SEBEBERRER+OA ] EREREER
HECESEELY  ZBHERBRPVNOE
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BE  REW A REEEWESR - BEK-
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Environmental, Social and Governance Report (Continued)
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During the Reporting Period, the Group was not aware of
any non-compliance with the relevant laws and regulations
that has a significant impact on the Group relating to relevant
air and GHG emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste during its
daily operations.

The operations and activities of the Group does not directly
generate any hazardous air emissions and pollutants. The
Group does not generate any direct GHG emissions (Scope
1). Energy consumption and GHG emissions at the Group are
mainly contributed by electricity consumption in offices and
thus we only report on the indirect energy use and indirect
GHG emissions (Scope 2) of the Group.

During the Reporting Period, the total GHG emissions were
approximately 1,374 tonnes, representing a decrease of
128 tonnes, compared with the figure in the last fiscal year
due to the decrease in emission factor of CLP within the
calculation. The Group will continue to monitor and document
its greenhouse gas emissions and/or other environmental data
annually and compare it with last year’s data to aid the Group
in further developing emission reduction targets in the future.
The following charts summaries the GHG emissions of the
Group during the Reporting Period:

BEBEFERERAT /202285 -
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Environmental, Social and Governance Report (Continued)
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Summary of annual carbon emissions

Scope 2 Unit
& E2 =Ry
GHG Emission tonnes CO, -equivalent (tCO,e)

BERBHIK
GHG Emission Density
BEREHREE

Mg — AL fix & £ (tCO,e)
tCO_ e per million revenue in HKD

* The figures are restated for consistent comparison purpose.
Remarks:

i Scope 1 refers to direct GHG emissions from sources resulted from
activities such as stationery and mobile fuel combustion and GHG
emissions from equipment and systems, which are not applicable to the
Group's operations. Only Scope 2 GHG emissions will be accounted as it
refers to the consumption of purchased electricity.

ii. For Mainland China operations, GHG emissions associated with
electricity purchased are calculated using the GHG Protocol Tool for
Energy Consumption in China (Version 2.1) issued by Greenhouse
Gas Protocol and the 100-year Global Warming Potentials, provided
by the Intergovernmental Panel on Climate Change (IPCC) in its Fifth
Assessment Report (COZ: 1, CH4: 28, NZO: 265).

iii. For Hong Kong office, GHG emissions associated with electricity
purchased are based on latest available emission factors provided by
power companies.

Measures to reduce emission

In order to effectively reduce the emissions generated by
the Group, the Group has adopted several measures for the
management of employee travels, including but not limited to
strict approval for long-distance travel arrangements to reduce
unnecessary travel and encouraging employees to use public
transportation.

FEGHKEE®

BEEBRANBE _StiEE (BT

FY2021*
—E B FEx

FY2022
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RECEMZEFRHEMNI00F2HRBEERL
EFEMIPCOEREFER R IREF(CO,:
1:CH,:28 " N,0:265)°

REEMEEAMST  ABEABENEREREH
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Environmental, Social and Governance Report (Continued)
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Waste Management
Hazardous wastes

Owing to the Group’s business nature, the Group in its
ordinary course of business does not produce material
hazardous wastes.

Although the Group does not generate material hazardous
waste, the Group has established guidelines on the
management and disposal of hazardous waste. In case there
is any hazardous waste produced, the Group would engage
a qualified chemical waste collector to handle such waste
in compliance with the relevant environmental laws and
regulations.

Non-hazardous wastes

The non-hazardous wastes mainly come from various types
of recyclables wastes such as paper and non-recyclable daily
office wastes such as office supplies and plastics, generated
from the offices of the Group. We encourage recycling of
wastes. For non-recyclable items, we collect and sort them to
be disposed of by recyclers with professional qualification on a
regular basis.

During the Reporting Period, the Group did not produce any
waste paper boxes. The data of other non-hazardous waste

generated are as follows:

Non-hazardous waste categories

Unit (tonnes)

5 fu (Wg)

FY2022
—E__BE

Scrap PVC Pipe 13.85
FEPVCE

Waste Paper Roll 11.53
B 4B
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revenue in HKD)
EEMW  BEBTKRR)

FY2022 FY2021
g Jepedo kSl — T — — B

FY2021

0.19

ek

g
i
Eidig
>3d
off

13



Environmental, Social and Governance Report (Continued)
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Measures to reduce waste generation

The Group actively promotes green office practices, aiming
to minimize the generation of wastes and maximize the
efficient use of resources. In terms of paper consumption,
the Group promotes a paperless office, office papers were
from recyclable sources. The Group focuses on purchasing
supplies manufactured from recycled materials such as
tissue paper. The Group also encourages its staff members
to scale down font size and reduce paper margins and set up
double-sided printing. We continue to improve the paperless
office, start the OA electronic approval process, reduce the
number of document printing, and recommend the circulation
of electronic documents on a daily basis. By strengthening the
measures to reduce waste generation, we aim to achieve the
target of reducing waste generation by 5% before 2026.

Aspect A2: Use of Resources

The Group understands that effective resource management
is closely related to environmental protection and corporate
sustainability goals. Due to the nature of offices’ operations
and business, the major resources consumed by the Group are
electricity, water and paper. The Green Policy provides various
energy-saving measures for office, including:

° Enabling the off-timer function of office equipment such
as photocopiers, printers and computer monitors in its
offices, allowing such equipment which have been idle
for a long time to automatically power down;

° Setting an appropriate office temperature; and

° When purchasing new office equipment, preference will
be given to those with Grade 1 energy label.

The Group incorporate environmental issues into its business
plan systematically, including formulating more detailed
corporate internal guidelines for environmental protection, as
well as formulating sustainable development policies and road
maps in the long term and proactively promoting a number of
environmental protection campaigns.

w2 B ) B £ B
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Energy

As energy consumption is closely linked to global warming,
the Group has been striving to improve energy management.
Therefore, we have implemented electricity saving measures
in the office to raise the awareness of all our employees on
environmental protection. We encourage our staff to turn off
all unnecessary lighting systems and other electronic devices,
such as printers, computers, etc., to avoid idling of electrical
appliances. Meanwhile, partial lightings of the office have
been installed with light-emitting diodes instead of compact
fluorescent lamps which can reduce electricity consumption
as compared with compact fluorescent lamps.

Energy consumption

Unit

Xy
Electricity Consumption kWh
HE=E kWh
Electricity Consumption Intensity kWh per million revenue in
BHERERE FTREEAEEETIA
[ The figures are restated for consistent comparison purpose.

The enhance electricity use efficiency, the Group plans to
gradually reduce electricity consumption. The Group was
on track to achieve the electricity consumption reduction
target and will continue to reduce unnecessary electricity
consumption.

Water

The major kind of wastewater generated by the Group is
domestic sewage, which will be directly discharged to local
drainage system. Meanwhile, the Group has put effort to
reduce the water consumption, such as posting labels to
remind and encourage employees to reduce water usage, and
always turning off the faucet and reporting any water leakage.
During the cleaning of office, the cleaning workers are strictly
controlled for using of water and frequency of cleaning. As a
result, the consumption of water is saved.

BEBBEBEZERERAT /202215

HKD

]
HREERERESRER S DEHE A&
B-EZNRERREE - Bt - HMHE

WAEHITHERERE UWES2BEIH
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HoRHAD T RE X —_HE - Hﬁ%%”
Tﬁkﬁﬁ%/ﬁﬁu**tkﬂiﬁtb T/W

BE IR JH #E

FY2022 FY2021*

—E-CBE —E Bt Ex

2,599,637 2,050,929

33,328.7 28,259.8
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Environmental, Social and Governance Report (Continued)
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In the Reporting Period, the Group did not note any issue in
sourcing water for the Group's operation.

Resource consumption
Unit
R iv2
Water Consumption m3
FEKE 375K
Water Consumption Intensity m?3 per million revenue in HKD
Ak E BEBWAIZAKRGET)

The enhance water use efficiency, the Group plans to
gradually reduce water consumption. The Group was on track
to achieve the water-saving target and will continue to reduce
unnecessary water consumption.

Packaging material

The Group avoids generating waste at source and strives
to reduce the consumption of unnecessary packaging. The
Board and the management have reviewed the progress
made against the target and will continue to monitor the
consumption performance.

Aspect A3: The Environment and Natural Resources

The Group focuses on business impact on the environment
and natural resources and pursues the best practice with
the environmental protection. In addition to complying with
relevant environmental laws and regulations and international
standards to properly preserve the natural environment,
the Group has integrated the concept of environmental
protection and natural resources conservation into its internal
management and daily operations with the aim of achieving
environmental sustainability.

The Group is committed to providing a complete picture of
environmental initiatives. We strive to build an eco-conscious
culture that ingrains positive lifestyle and habits among
employees. We encourage the use of public transportation.
Our event management is also an avenue by which we seek
to integrate sustainability principles. Events are usually held
onsite and avoid the use of disposal utensils.

BB A P - AR TR A
E@HX;}(FE]% °

-y -F

FY2022 FY2021
—E-E —E-—U0F

7,038

8,636

90.2 119.0

BRABKHE  REBHBES RSB
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One of the Group’s major business involves manufacturing and
selling of sewing threads in the PRC, of which the production
generates wastewater and GHG emissions. With the
implementation of green practices as stated in the above Al
and A2 sections, the Group has been minimising its significant
impact on the environment and natural resources.

Aspect A4: Climate Change

As part of the community, we do not live aside of the impact
of climate change. The Group manages the issue with respect
to the recommendations of the Task Force on Climate-related
Financial Disclosures (TCFD), which outlines four components:
Governance, Strategy, Risk Management and Metrics and
Targets.

Our governance is mainly driven by the Board, who sets out
a clear strategy: to achieve eco-efficiency, the delivery of
satisfactory goods and services while reducing environmental
impacts and resource intensity, according to the World
Business Council for Sustainable Development. This pushes
us to consider the climate when making business decisions.

The Group is principally engaged in the manufacturing and
selling of sewing threads and board categories of garment
accessories, provision of interior design, interior decoration
and furnishing services, and provision of equine related
services business. Given the operation model of the Group,
we consider there is no climate-related issues that could have
material impact on the Group. Nevertheless, we continue to
pay close attention to the possible impact of climate change
on our business, strategy and financial performance, and fully
support global climate-related actions.

BEBBEBEZERERAT /202215
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Environmental, Social and Governance Report (Continued)
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SOCIAL ASPECTS
Aspect B1: Employment

The Group considers employees as the most valuable
wealth and resources and believes that they are propellent
of corporate growth. Therefore, the Group is committed
to providing an equal, harmonious and diversified working
environment to employees in order to attract and retain
suitable talents in the competitive labor market and for the
purpose of maintaining its competitiveness in the industry.

Our employment management policies cover resources
planning, performance evaluation, training, compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity and anti-discrimination.

The Group firmly believes that its employees are the most
valuable assets of an enterprise and one of the most important
factors for the sustainable development and success of the
Group. The Group strictly complies with all employment
related laws and regulations, including but not limited to the
Labor Contract Law of the PRC ((FEAR LML E G [
%)), the Labor Law of the PRC ((FEAREMBEL L)),
the Regulations on Paid Annual Leave for Employees (B T
B3 FERBRIKH)), the Law on the Protection of Rights and
Interests of Women ({IF & # = R FE L)), Provisions of the
State Council on Working Hours of Workers and Staff ( (B %
PrRE R B T TIERFRIAVR E)), the Law on the Protection of
Disabled Persons ({3 % AR %)), the Social Insurance
Law of the PRC ((FEAR LB L S RKE)and (BB E
1% 1& 51 91 ) (Employment Ordinance of Hong Kong)).

HES@E
B15H : ® 3

AEBRETASEENMENERE 4
EETRCERENSH - Al AEH
HARETRETES NERSTLOT
ERF  LEBRBRUNSTHHBRIR
BEAGEMAT LEHAEEETER
MBEFH -

RMHERERHEGELRAL &
RMarfh - Bl - HoNEaRE - BEBEEA
TERME KERFHE  FE#e  Zxil
R AR o

AEEBEEERLEXREEMNEE =
AEBUKBEERNKINREERRZ
— AKEEERETHEEEREBAE
BEER BEETRR(PEARKM
BEHARE) (PEARAMBELEEH L) -
(BITHFABREDN) (BLBEZRE
E) KBEBRENE T TERENRE)
(BRAREBZE) (FEARKXMEH S
R &R RCE B B R 50D (E B CE R %
f51)) o
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The Group has adopted the Employee Handbook (& I Fff)
to regulate the workflow of recruiting, induction and training,
employee transfers, dismissals and promotions. the Employee
Handbook is aligned with the local labor laws of Mainland
China and Hong Kong and includes key corporate policies.
Newly recruited employees are provided with a softcopy of
the Employee Handbook which they are required to review
during on-boarding to familiarize themselves with the Group's
operations and employment and labor practices. In the event
of changes to local labor laws, the Group will update the
handbook and issue the revised copy with all employees.

The Group attaches great importance to talent acquisition, and
we recognize that the success of an enterprise is inseparable
from its employees at all levels. In 2022 and 2021, we
looked for passionate people through a variety of recruitment
channels including internal referral, campus recruitment, social
media recruitment, online recruitment, talent market and
head hunters to strengthen our workforce. The Group aims
to provide employees with a supportive workplace built with
a culture of respect and dignity that enables employees to
provide excellent service to customers.

During the year ended 31 December 2022 and 31 December
2021, to the best of our directors’ knowledge, the Group
was not aware of any material non-compliance or breach of
relevant laws and regulations regarding employment.

BEBEFERERAT /202285 -
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Environmental, Social and Governance Report (Continued)
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As at 31 December 2022, the Group had 141 (2021: 161) & Z2022%F12A318 " A % B % §141%
employees. The data of Group’s number of employees and (20216 :161%)ET - EEET AH L%

20

turnover by type are listed as below:

ERRBUIRMAT

Unit FY2022 FY2021
B —EBE-_HF T —ME
Total Workforce Total 161
BmEBAN B
By Employment Type Full time 160
Lot ERA a7
Part time 1
& B
By Gender Male 85
214 Al S
Female 76
M
By Age Group 30 or below 3
REWRE 304
31-40 27
31-40
41-50 82
41-50
51-60 37
51-60
Above 60 12
60LA
By Employee Category Management 27
BB TR EEE
General staff 134
—RBE
By Geographical Regions Mainland China 139
17 i 12 & 15 A B K BE
Hong Kong 22
G
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Employee Turnover®?:

EIREFER :
Number of Staff
BT AH
FY2022 FY2021
—E-_F T84

Total Overall number (Turnover rate) 20 (14.1%) 18 (11.2%)
PR 48 B (BB =)
By Gender Male (Turnover rate) 8 (10.4%) 8 (9.4%)
1% 5l B (EEH =)
Female (Turnover rate) 12 (18.8%) 10 (13.2%)
M (BB R)
By Age Group 30 or below (Turnover rate) 1 (50.0%) 2 (66.7 %)
HFEWKE 303k LA (B B =)
31-40 (Turnover rate) 0 (0.0%) 4 (14.8%)
31-40 (BB XR)
41-50 (Turnover rate) 6 (8.2%) 6 (7.3%)
41-50 (BB =)
51-60 (Turnover rate) 9 (23.7%) 5 (13.5%)
51-60 (Ff B =)
Above 60 (Turnover rate) 4 (44.4%) 1 (8.3%)
60 LA I (BB %)
By Geographical Regions Mainland China (Turnover rate) 19 (15.8%) 17 (12.2%)
2 i 18 S g B K B (B B )
Hong Kong (Turnover rate) 1 (4.8%) 1 (4.5%)
& (B X)
(2)  The employee turnover rate is calculated by the total number of staff (2) EBIRARREFTHBEILEBUEFRS

that left in that year divided by the total number of staff under respective
categories as of the end of that year.

Employees are one of the Group’s most valued assets and the
cornerstone of its corporate growth. We note that employees
should be respected and we commit to provide employees
with an ideal working environment. The Group’'s “Employee
Handbook” clearly stipulates policies on remuneration,
recruitment and dismissal, promotion, working hours,
periods, equal opportunities, and other rights and benefits.

rest

HMETHBHE -
EIREBEREENEEZ— 1%
BEMNEAL  KMEE ]EIF‘E‘MX &
ERMEAEAETRHEEBNIERE -
SECEIFMYBHEBRETEHH - BIEEM
fRiE B IT1EEM - KEBHE - %
e ZREFMERBE -
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Recruitment, Promotion and Dismissal:

Employees’ qualification, professional skills and experiences
exert a significant influence on the Group’s operation. In line
with the need of business development and the principles
of fairness and justice, the Group selects the best and
suitable qualified candidates through open recruitment or
internal promotion. The Group applies robust and transparent
recruitment processes based on merit selection against the
job criteria, and recruit individuals based on their suitability
for the position and potential to fulfil the Group’s current and
future needs.

The promotion of the Group’s employees is subject to regular
review. The Group gives priority to internal promotion and
encourages employees to compete for internal job vacancies.
The Group assessed their performance on a regular basis.
Supervisor discusses the performance with employees in
effective two-way communication for advancement. This
system provides reference standards for salary adjustment,
bonus distribution, and promotion.

Any termination of employment contract should be based on
reasonable, lawful grounds and internal policies. The Group
strictly prohibits any kind of unfair or illegitimate dismissals.
For those who have unsatisfactory work performance or
repeatedly made mistakes, the Group would give verbal
warning before issuing a warning letter. For those who shows
no improvement, the Group would consider dismissing the
employees according to the relevant laws.

Working hours and rest periods:

The Group sets reasonable working hours and provides
overtime work compensation for the employees. In addition to
statutory holidays, the Group’s employees are also entitled to
a variety of paid holidays, including personal leave, sick leave,
marriage leave, maternity leave, work injury leave, etc.

R BEANERE:

EINER ZERENKCREAEED
REELEBEAZE KAXEBERBRBE
EOHFEMNAFAENRA - BBAFRA
BIATRANSTAEEZSEHAE -
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EEZRAMEN  ZBEIRFAMBA
TR AKEEHFEERR - TEHEB
TRImER NWARWERBBRERESTT
ZHERFTMAE RO BIFREM
TSERE -

TARBARMKRLEMBEERSE  AX
BB MABEER AREBRETALA
MARFHIFERRE -BTHIERRA
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THEKBMNASEE:
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Salary, benefits and retirement:

We offer our employees competitive remuneration based
on their scope of work, job responsibilities and individual
performance, and reward employee performance that
contributes to the Group’s success. In addition to basic salary,
employees are entitled to benefits including social and medical
insurance in Mainland China, medical insurance in Hong Kong,
and family friendly policies such as marriage leave, maternity
and paternity leave, compassionate leave and funeral leave.

The Group also offers overtime pay and all perquisites and
allowances required by the government. Overtime requests
are made in advance, and eligible requests are supported
with benefits such as transportation allowance, compensated
leave and overtime pay. The Group participates in retirement
benefit schemes in Mainland China and Mandatory Provident
Fund Scheme under the Hong Kong Mandatory Provident Fund
Schemes Ordinance for all qualifying employees.

Equal opportunity, diversity and non-discrimination:

Equal opportunity, diversity and non-discrimination practices
underscore the culture we seek to promote in our offices’
spaces. The Group welcomes candidates from different
backgrounds and adheres to the Codes of Conduct required by
business partners by:

o Ensuring there is no discrimination directly or indirectly,
in employment decisions, including hiring, promotion,
dismissal, wages and access to benefits on ground of
race, color, sex, language, religion, political or other
opinion, age, national, social or ethnic origin, property,
sexual orientation, birth health status, trade union
membership, mental or physical disability, or other status
must not be engaged in or supported;

° Guaranteeing that no employees are subjected to
mandatory health tests that have no relevance to the job
function; and

° Providing equal benefits and opportunities to vulnerable
groups, such as migrant workers, which may be subject
to less protection by national law as national workers.

BEBEFERERAT /202285 -
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Aspect B2: Workplace Health and Safety

Minimizing work-related accidents and providing a safe
and secure working environment for all employees are of
paramount importance to the Group. The safeguard for
employees’ health and safety is one of the most important
parts of the Group's corporate control management. The
Group is committed to formulating and implementing efficient
safety and health rules that focus not only on accident
prevention, but also on improving employee efficiency and
morale, requiring all employees to follow workplace safety
rules, use necessary safety equipment and report actual or
potential safety hazards.

The Group strictly abides by the labor laws and regulations
in Mainland China and Hong Kong, including but not limited
to{hEARLMBELE L) (Labor Law of the PRC), {1 ZE A
REFE B 2% 05 58%) (Law of the PRC on Prevention and
Treatment of Occupational Diseases), (P A R 2 M B E BT E )
(Fire Control Law of the PRC), Occupational Safety and Health
Ordinance, {Z& /& & f& 1% #51 ) (Employment Ordinance of Hong
Kong), and other laws and regulations. During the Reporting
Period, the Group did not aware of any non-compliance with
laws and regulations which have a significant impact relating
to providing a safe working environment and protecting
employees from occupational hazards.

Our administration department regularly circulates updated
information relating to health and safety practices, and places
posters in common areas to remind our staff.

The Group takes occupational health and safety seriously and
will not tolerate the flagrant disregard of safety protocols.
Verbal warnings are issued in the event that an employee
conducts unsafe working practices that pose a danger to
themselves or others. For serious violations, disciplinary action
may be taken.
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The outbreak of the COVID-19 brought challenges to both
the Group's operations and customers. As such, the Group
implemented a number of measures to safeguard the health
of customers and employees. The Group operated strictly
in accordance with the crowd control and social distancing
rules issued by respective local governments, and proactively
implement additional disinfection steps to maintain a safe
and hygienic environment. Working from home was allowed
during the peak of pandemic in order to lower the chance
of infection. Employees are required to wear surgical masks
and are reminded to observe a high standard of hygiene.
Alcohol-based hand sanitizers were provided in the office as
pandemic precaution measure.

The Group did not have any serious work-related injuries and
no lost day due to work injury during the Reporting Period.
There was no record of work-related fatality in the past three
reporting years.

Aspect B3: Development and Trainings

The Group regards staff as the most valuable assets and
acknowledges the importance of training for the development
of employees. The professional development of our employees
not only ensures that our workforce is equipped with the
skills to meet the expectations of our customers but also
demonstrates our willingness to invest in our employees. The
Group provides training on techniques and management skills
for staff at each level of the company structure and in various
departments depending on operational needs. Our employees
are also encouraged to study for professional qualifications
and further their education.

All of our employees receive initial training for their roles and
ongoing on-the-job training covering topics such as employee
Code of Conduct, product knowledge for sales assistants,
supply chain management for office employees, and strategic
planning for our management. To foster a harmonious
workplace for our dedicated staff, we also organize corporate
team building activities to enhance their understanding and
cooperation with the team. The following tables summarize
Group training data at the corporate level only, which includes
staff orientation, training on topics like management skills,
product knowledge and trade skills. Sales Assistant training is
excluded in the below tables.
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Training Hours Completed of Employees during the BREHRBEIRERIZIEHS
Reporting Period®

FY2022 FY2021

ZE-CHE “TC-HEF

Average Average
Training Percentage Training  Percentage
Hours Per of Employee Hours Per of Employee
Employee trained Total Employee trained
BUET  ZBEI BUET  XBIEI
IR MET GRS o=l
13 B B 15 51 s & BA

e
=y

N
/I

Number of Training

Hours 438 2.7 100%
=Rl LER
By Gender Male 219 2.6 50%
gLl Bt
Female 219 229 50%
7
By Employee Management
Category 57 2.1 13%
BRETEH ERE
General employees 381 2.8 87%
—RET

(3)  The average training hours per employee is calculated by the total (3) BT ABFIBEREEFRZTIERHG A
number of training hours divided by the total number of staff under FBENETIREHE -
respective category as of the end of each year.
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To incentivize our employees, reward excellence and enhance
staff morale, a transparent and fair appraisal system is
operated by our remuneration committee and the Group’s
management. Carried out annually, the employee performance
evaluation process provides the basis upon which
management can decide on promotion of staff and salary
revisions. Performance management is a complete system as
well as an ongoing process, which includes the following key
phases:

Yearend Performance Assessment:
IR
Appraisal of targets and
performance
BB RERHRTHE

Performance recognition

REBRMANET RBHEFETILRS
BETER HMANFTHZESMEEER
ERAEAMATFHFAEGE -BTHEN
FEREEFET R REEEBEREE
TEAMFERBRETRE - ARER
R ETBNRLS bR —AFENBERE
BLFE AT 2 1B B 5 15 R

Target Settings:

REERE

n operational objectives
BiZ

Personal Development Setting:
Ongoing Coaching and Feedback: BAEETEA

BRGNS
Management support
EIRERF
Promotion of abilities and skills

RItRE N KRB

Management support

EIREEFF

Identify strengths and weaknesses
BRIREZ R

Confirm development plan
EEERTE
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27



28

Environmental, Social and Governance Report (Continued)

RE e keEnms ()

Aspect B4: Labor Standards

We are in strict compliance with the Labor Law of the PRC
({2 A R H 70 B & F) %)), the Labor Contract Law of
the PRC ((FZEARKEFMHLEH A RE)), the Employment
Promotion Law of the PRC {(FZEAREFHE L E (R EE)),
the Social Insurance Law of the PRC ({#ZE A R £ E
1R E)), the Employment Ordinance (Chapter 57, Laws
of Hong Kong), the Minimum Wage Ordinance (Chapter 608,
Laws of Hong Kong), the Mandatory Provident Fund Schemes
Ordinance (Chapter 485, Laws of Hong Kong), and “Human
Resources Management Program” ((A DB REERF)),
“Operation Instruction for Recruitment” ((IBEEE¥ EE £)),
“Functions and Powers” ({Bt & FI# PR )), "Job Descriptions”
({m fZ = B3 2&)) and other internal policies to ensure
compliance with the principles of openness, fairness and
impartiality in terms of personnel recruitment, employment,
training, and assessment.

Moreover, we prohibit any form of forced, bonded or
compulsory labor, human trafficking and other kinds of slavery
and servitude. Any form of discrimination, harassment or
bullying is not tolerated. We extend our commitment to
suppliers by requiring all business partners to take measures to
avoid and eliminate any form of forced, bonded or compulsory
labor, or human trafficking. The rights and freedoms of every
individual is protected as no workers are asked to surrender
identification documents nor lodge deposits as a condition
of employment. Cases of child labor in our businesses are
averted by conducting age verification of all job applicants.

During the recruitment process, all candidates are required
to provide identification proof to ensure compliance with
the relevant laws and regulations on prohibiting child labour
and forced labour. If applicants are found in providing any
counterfeiting or forged information, the Group has right to
dismiss the employee immediately.

If the responsible personnel identify the existence of child
labour or forced labour within the Group, the work of such
child labour or forced labour will be terminated immediately.

During the Reporting Period, the Group has encountered
no incident of non-compliance with applicable laws and
regulations related to anti-child and anti-forced labor practices
at all operating regions.
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Aspect B5: Supply Chain Management

In the procurement process, the Group embeds environmental
and social considerations, which include but not limited to the
followings:

° Complying with all relevant and applicable legal and other
requirements;

o Controlling the use of materials and resources (e.g.
electricity, fuel, paper), minimising the generation of all
kinds of wastes; ensuring that sewage is discharged
in accordance with legal requirements, and reducing,
reusing and recycling materials wherever possible;

o Encouraging the suppliers to reuse and recycle packaging
materials wherever possible;

° Reviewing the suppliers’ environmental, social and
governance polices and their regulatory compliance to
minimize potential social risks; and

° Assessing suppliers’ performance in the aspects of
human rights, labor practices, health and safety etc.

The Group devised stringent supply chain management
measures for the selection of suppliers. We expected that
with strict selection criteria, we can control the quality of
the raw materials procured for the manufacturing of the
Group's quality products. The Group has maintained good and
long-term relationships with its suppliers.

The Group has strictly formulated and implemented internal
policies such as the “Procurement Management Procedure”
(CERBEEIEF)), the “Supplier Management Procedure”
((trEmE 2 F)), the "Outward Processing Management
Procedure” (/NN TE L F)) and the “Outward Dyeing
Processor Management Procedure” ({ME2 60T EE
£ F£) ). By conducting surveys and periodic assessments, the
Group has prepared a shortlist of qualified suppliers, subject to
regular reviews and updates. We select suitable suppliers from
the shortlist for procurement with reference to the procedures
set out in the “Procurement Management Procedure”.
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The Group carefully selects suppliers with eligible

environmental qualifications. The forms of the “Supplier
Survey Report” (#t &7 & 7R &) included in the “Supplier

Management Procedure” and the “Processor Survey
Report” (M1 T A #AE R ) included in the “Outward Dyeing
Processor Management Procedure” clearly list the enquiries
on whether suppliers set any requirements on their selection
of environmentally friendly materials or processes, and
the requirements for processors to provide a copy of their
relevant environmental certificates to demonstrate their
service qualification so that a necessary assessment on
their environmental management can be conducted. During
the Reporting Period, the Group partnered with a total of 46
suppliers.

Number of suppliers by region

Region
i &

AEBREHEAEABREELANOHE
BA(HEREERRF)NIHERAS
BEIRBUROINERENTHEERRF)
MIMTIERAEREIRED  AEIIEE
AHERRTDHEERRMHBIEFR
BEMERNER  WERNTEHEEHA
MRREESEDNUHUTRBEEL - UHH
RREEFLLETH RBEFEAN
AEBRSHIKERESF -

Guangdong Province

BR4E

Mainland China (excluding Guangdong Province)
FEARE(TBREERERE)

Outside the PRC

NGRS

In order to manage potential environmental and social
risks in supply chain, the Group also pays attention to their
environmental compliance record as well as their commitment
to social responsibility in supplier evaluation. Environmentally
and socially responsible suppliers will be prioritised in the
selection process.

In addition, the Group continues to monitor the existing
suppliers’ performances to determine whether to extend the
partnership with them.

EHEHERHE
FY2022 FY2021
TEICUE b s
33
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3
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Aspect B6: Product Responsibility

The Group attaches great importance to the management of
product and service quality. The Group believes that meeting
or exceed its customer’s requirements is crucial not only
for the reputation of the Group, but also for future business
opportunities. In order to ensure that the Group delivers high
quality products and services to its customers, the process
of the projects is controlled and monitored carefully by the
Group.

During the Reporting Period, the Group is not aware of any
non-compliance of relevant laws and regulations that have a
significant impact on the Group in relation to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress that would have
a significant impact on the Group.

Product Quality and Safety

In order to ensure product quality, customer satisfaction and
corporate reputation, we have formulated and implemented
internal procedures including the "“Quality Objective
Management Procedure” ((E 2 B1E B EF)), the "Quality
Risk Management Procedure” ((E & R B1E 472 F)), the
“Identification and Traceability Control Procedure” (<{IZ s A
ARSI F2 F)) and the “Internal Quality Management
System Audit Control Procedure” ((AESE 2 B IEE X T %
THIF FF) ). In addition, we adhere to the quality principles
of "on-time delivery and quality assurance; full participation
and continuous improvement; customer first and strive for
the better” to ensure the comprehensive implementation
of strict quality control measures. The Group has been
accredited with the certification of “ISO 9001:2015 Quality
Management System” by DNV GL Business Assurance for the
manufacturing of sewing threads.
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To assure our customers that the products meet their dyeing
requirements and standards, we require our suppliers to
allow the Group’s quality control personnel to conduct on-site
inspections to make sure that (i) the industry environmental
standard OEKO-TEX® STANDARD 100; and (ii) appropriate
quality inspection work are being upheld and maintained. The
Group has formulated a “Monitoring and Measuring Equipment
Control Procedure” ((EBIFA 2R HEIZHIIEF)) to ensure
that a qualified inspection agency has been engaged to
conduct inspections over the equipment for quality inspection,
and the inspection agency shall issue inspection certificates
and relevant inspection corresponding.

We have formulated and regularly reviews our set of
“Polyester Yarns Acceptance Criteria” (i 4 I 4 & U 42
#£)), which is the basis for the quality control department
to perform its duties. When the raw yarn arrives at the
Group's production facilities in Guangzhou, the quality control
department would follow the "“Inspection and Test Control
Procedure” ({i& & M 5= $1%2 F£)) and the “Inspection
Work Instruction” ({i2 B {EX£4EE £)) to take samples of
the raw materials to assess whether they meet the Polyester
Yarns Acceptance Criteria. If the raw materials meet the
criteria, they will be utilized for the manufacturing of the
products. Any product does not conform with the Group's
“Inspection Standard for Finished Polyester Sewing Threads”
(ChimBOEKBBBIZZE)) will be handled according to
the “Procedures for Control of Unqualified Products” ({T~#&

RERIZEHERF)).
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During the Reporting Period, in terms of quality issue, the
Group did not record any return of the goods.

In respect of our customer relationship, we put great effort
on maintaining relationships with our customers by listening
to their views and continuously improving their service
experience. In this connection, the Group has formulated the

“Management Procedure for Customer Returns” ({(ZEFR &
EREF)), the “Procedure of Customer Satisfaction Survey
Control” (KBEF mEHAEEH 2 F)) and the “Procedure

for Handling Complamts in relation to Product and Service”
(KEESBRBEBENKRFEEREF)), and firmly bears
the company value of “Serving Customers and Satisfying
Customer Needs” in mind at all times.

Complaint handling mechanism

During the years of 2022 and 2021, we have further optimized
our complaint handling mechanism with customer satisfaction
surveys conducted constantly, and handled issues related
to customer service in a rational manner. The customer
service department has conducted a standardized survey
based on customer levels: class A customers would be
approached for an interview survey, while class B and C
customers would receive an email survey form or undergo a
question-and-answer interview by its staff.

As stipulated by the Group, the customer service department
is required to, upon receiving customer complaints on its
products, record and classify customer complaints; respond
and explain minor complaints and quality enquiries not related
to quality issue in a timely manner; inform the relevant
departments of the material complaints concerning quality
issue for their proper and timely handling the matters; report
the significant complaints to the concerned persons-in-charge
for investigation and assessment on the materiality of the
complaints. Return procedures shall be made once the quality
issue is determined as significant.
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To ensure the supply of highest quality products to customers,
the Group shall conduct internal quality sampling inspections
on the raw materials of finished goods. The Group has set up
feedback and complaints procedures for its customers and
shall implement remedies in respect thereof, such as return,
recall or revoke products. The Group values the opinions and
feedbacks of each customer, and shall continue to improve
the quality of products supplied by us in accordance to such
feedbacks.

During the Reporting Period, the Group did not receive any
material complaints related to the goods provided.

Advertising and labelling

The Group has systematic review and approval process in
place before advertisement launch to the market to safeguard
accurate presentation and protect customers. Appropriate
safety warnings are attached on the product packaging for
consumers’ information.

Intellectual property rights

The Group protects all relevant intellectual property rights.
Staff are not allowed to install any unauthorised or unlicensed
software on their working computers provided by the Group.
We obtain authorisation in the use of computer software by
licensed third parties and adhere to all applicable terms of use
prior to utilisation of any properties.

Data protection and privacy policies

The Group is committed to protect privacy and confidentiality
of the collected personal data. The Group has established
internal policies on handling personal data recorded from
employees, customers and other business partners. We collect
data only in a lawful and fair way, for directly related purposes
of which the data subject is clearly notified. Providing related
personnel with information security training, the personal data
inventory is secured to prevent any unauthorized or accidental
access. We ensure the data is accurate and not kept longer
than necessary and the period stipulated by respective laws.
We utilize technology to aid the safeguarding of the personal
data inventory, such as anti-virus software and firewalls,
network diagnostic tools and data encryption. Mechanisms
are also in place that ensure any infringement of personal data
privacy protection rights are dealt with in a timely manner.

ARERABEFPEEZEENER A& H
HEKMORVEHETADEEmERER -
AEBEAERFPFRYURBREEKFER
WENSLEEMRIERE  fIEE - 26
SBEER AEEERT UBRFPNE
AMRE WHBREELEREDERE
BMAREERNEE -

HEHA - AN B R W B A E AT IR
iR B E E KIER -

BEENER

AEBERESRMTHBAKREEARES

&Mﬁﬁf IRELEEZR RRERTS -
ExBRINAEENZEZES  #HHEE
E2E -

HEER

$Elﬁ*%ﬁﬁ%ﬂ%3%°alTﬁ
EREERENIHEER ELXEEMK
WF%%*“#TM@# ﬁﬁﬁ & A
FZLERFERRGNRE TEER
TR E 2R B TFAE MR ERBER -

HERENRNERE

AEBMBORREMBKERAASRKENE
Mg - AEBEHETREEL BF
MEMEBLAEZHELSENBEASESN
NEMEE - RPOEURAZEZNDFEN T R U
EHE BRERANSEIENEE
HEEM - BEBABRESEELZEEI
REBAASBSEABHILEMNREEE
HEIRGE RPIBREIBEERER
REFETIEHBEB L EREMAREE
REMEIR - FM A AR REREME
ABIEBE - flanbrmEs s AR -
MK TEANMEBENE - BESTHES
BRESEERILEEAREBEELREZE
WiThH -

HARBOUR EQUINE HOLDINGS LIMITED / 2022 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT



Environmental, Social and Governance Report (Continued)

R - akEnds(E)

Aspect B7: Anti-Corruption

To embrace business integrity for sustainable operations, the
Group promotes fairness and integrity by deterring unethical
business practices, including bribery, fraud, corruption,
extortion and money laundering. The code of ethics in the
Employee Handbook emphasizes the importance of abiding
by statutory laws and regulations to staff and also states
clearly with the responsibility for violations. We will make
our best effort to ensure employees understand the code of
ethics and make it a part of daily business activities in order
to create a positive corporate culture placing integrity and
honesty on a high priority. The Group also provides induction
training to all new directors and employees, the training
covers areas including but not limited to, anti-corruption laws
and regulations and the company's requirements in relation
thereto, as well as the code of ethics that all directors and
employees must comply with.

The Group strictly abides by the relevant laws and regulations
related to bribery, extortion, fraud and money laundering,
including but not limited to the Company Law of the PRC ({
ZARKEMBERF L)), the Anti-Money Laundering Law (=
JE827%)), the Anti-unfair Competition Law of the PRC ({#
FEARLME R IEEZHF L)) the Basic Standards for
Internal Control of Enterprise ({2 R4 H A ANE &) ) and
the Interim Provisions on Banning Commercial Bribery ({8
REFTEEBEBITRONEITHEE)), Prevention of Bribery
Ordinance and other laws and regulations.

To prevent fraud, the Group has set up the Anti-Fraud System

({ZEBHIE)), which aims to enhance the Group’s internal
control and corporate governance in this area. The Anti-Fraud
System explicitly provides guidelines and regulations on
professional conducts to the directors of the Group, senior
and middle management employees as well as ordinary
employees. With the Anti-Fraud System, the Group has
created an honest and diligent atmosphere, which prevents
behaviors that are prejudicial to the interests of the Group
and its shareholders. The Group has also stipulated that the
Anti-Fraud System should be delivered to its external suppliers
by fax or by e-mail, which shall be signed by both parties to
acknowledge the system.
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During the Reporting Period, the Group had not violated any
laws or regulations in relation to corruption, bribery, extortion,
fraud and money laundering and were also no legal cases
regarding corrupt practices brought against the Group or its
employees known to the Group.

Aspect B8: Community Investment

As the market places focus more on corporate behaviors and
social responsibilities, the pursuit of maximizing financial
returns to reward shareholders is no longer the only goal of
corporate management. The Group pays close attention to its
bonds with the community where it operates and is well aware
of the importance of different stakeholders’ expectations. The
Group firmly believes that balancing the interests between
shareholders and other stakeholders is the only way to achieve
the long-term business development in a stable and healthy
manner.

The Group is committed to bringing enjoyment and happiness
to our users and the community where the Group belongs to.
Focusing on our society’s next generation, the Group actively
supports education and research on fintech to envision the
youth to study the innovation in this area.

During the Reporting Period, the Group adhered to a social
benefit philosophy focusing on education and development,
and emphasized on education of and caring for children in
remote areas.

In addition to money and time, the Group will continue to
explore the possibility of investing available resources to the
community and uphold the principles of accountability to
shareholders, investors, suppliers, customers and the public
community and seek further development opportunities to
maintain a harmonious relationship with stakeholders.
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