








CASE SHARING:
SETTING UP PERFORMANCE TARGETS

Cornerstone Technologies is also committed to transparent reporting. At project level, the Group intends to align the
reporting approach described in “Green Bonds - working towards a Harmonized Framework for Impact Reporting (April
2020)". Below are examples of performance indicators and targets:

Focus Areas Performance Indicators

CLEAN
TRANSPORTATION

ENERGY
EFFICIENCY

As part of our sustainability vision, we are currently planning to take a future step to introduce social performance targets.



CASE SHARING:
SUPPORTING THE UN SUSTAINABLE DEVELOPMENT GOALS

The 17 Sustainable Development Goals (“SDGs”") outline the most pressing environmental and social challenges of today
and are a rallying call for public and private sector leadership and action.

At Cornerstone Technologies, the Sustainability Strategy aims to examine in greater depth how sustainability trends will
impact its business environment and value chain, and at the same time, offer new opportunities for the Group to bring in
innovative solutions. The Group has identified six SDGs where its businesses have the greatest ability to drive change and
create shared value.

DECENT WORK AND
ECONOMIC GROWTH

o

Decent Work and

Economic Growth Industry, Innovation
Affordable and Promote sustained, inclusive and Infrastructure
Clean Energy and sustainable economic Build resilient infrastructure,

Ensure access to affordable,
reliable, sustainable and
modern energy for all

growth, full and productive
employment and decent
work for all

promote inclusive and
sustainable industrialization
and foster innovation

12 St 13 v
Responsible
Sustainable Cities Consumption and Climate
and Communities Production Action

Make cities and human
settlements inclusive, safe,
resilient and sustainable

Ensure sustainable
consumption and production
patterns

Take urgent action to combat
climate change and its
impacts

Cornerstone Technologies has established adequate policies, guidelines, and practices to ensure strict accountability and
integrity in our business operations. We continuously monitor the current and emerging legislation or regulatory changes
that may impact our business and take appropriate actions to comply with any new requirements. In addition, we promptly
communicate any significant updates on legislation or regulatory changes to our employees to ensure their compliance
with the new requirements.

At Cornerstone Technologies, we hold ourselves accountable, which means acting responsibly in all areas of business as
well as upholding our highest principles in corporate citizenship. In 2022, Cornerstone Technologies was presented with
the “Caring Company Logo” by the Hong Kong Council of Social Services for the second time as a testament to our caring
for the community and volunteering programmes.
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Stakeholder voices are vital to the development of our sustainability strategy. We endeavour to engage our key
stakeholders regularly through multiple channels to gather their feedback and strive for continuous improvement. Their
expectations enable us to identify and prioritise the existing and emerging risks and opportunities across our business
operations.

In light of the successful engagement efforts following the acquisition of new businesses in 2020, the Group has
established multiple internal communication channels to facilitate ongoing and meaningful dialogues with its employees.
To further promote the Group'’s sustainability strategy, a series of internal communication activities are implemented to
raise awareness and encourage alignment. These engagement initiatives aim not only to inform and inspire employees
but also to empower them by providing a platform to express their ideas and opinions about their work or the Group as a
whole.

All feedback received through these channels will be handled by external consultants and presented directly to the
Sustainability Committee for review and consideration. By prioritizing open communication and active employee
involvement, the Group is committed to driving sustainable change and fostering a culture of inclusivity and collaboration.

CASE SHARING:
INVESTOR DAY

In addition to the quarterly company meetings, where employees are invited to discuss progress on our business goals
and share best practices, maintaining strong relationships with our investors is important to our business development,
as well as ensuring transparency and accountability in our operations. On 9 December, we organised an Investor Day
event as an internal communications measure to provide our investors with an opportunity to gain insights into our
business operations, future plans, and sustainability initiatives.

The event was attended by key members of our leadership team, who engaged in meaningful discussions with our
investors about our sustainability goals and progress towards achieving them. We believe that our Investor Day event
serves as an effective communication channel with our investors and helps to build long-term partnerships based on trust
and shared values.

In early 2023, we invited internal stakeholders to complete an online materiality survey ranking the sustainability topics
according to the significance to them and the Group's business. For the development of the Report, the Sustainability
Committee reviewed the results as well as feedback received from different channels. The following series of topics
reflect the most significate environmental and social impacts of our operations and those that considerably influence the
decisions of our stakeholders.

Product Employee
Responsibilities Anti-corruption Energy Well-being

P.17 P.22 P.23 P.26

1 6 Cornerstone Technologies Holdings Limited | Environmental, Social and Governance Report 2022



OUR
POLICY
STATEMENT

To foster lasting
relationships with our
customers, we strive

to provide exceptional
customer experiences, top-
notch products and services,
and continuously develop
innovative solutions to
improve product delivery
quality whilst safeguarding
customer rights.

Our Product
Responsibilities

Our Achievements

> Rolled our customer surveys indicating high satisfaction levels

> Launched Cornerstone GO aiming to expanding public charging station coverage

> Upgraded customer app introducing new features

Customer Service

The Group upholds the highest standard of project delivery and protects
customer well-being across all touchpoints by implementing an effective quality
assurance process. To ensure that customers receive accurate and sufficient
information about products and services, the Group has implemented effective
mechanisms, including procedures for responding promptly and fairly to
customer feedback.

Employees are provided with guidelines on how to handle non-conforming
products and customer complaints as part of the quality assurance procedures.
In 2022, the Group did not receive any customer complaints, and any issues that
did arise were resolved in a timely and professional manner.

CASE SHARING:
CUSTOMER SURVEY FOR BETTER
SERVICE

At Cornerstone Technologies, we value customer satisfaction and strive to
constantly improve our services through customer feedback. To gather input,
regular customer surveys are conducted. In 2022, we are proud to report high
engagement rate with over 50% survey completion and 30% written feedback.
Our latest survey revealed that our positive branding efforts are paying off, with
71% of HOME subscription and 72% of Public Subscription customers indicating
high satisfaction levels.
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Most customers commented that our current HOME subscription plan offers reasonable pricing (71%), as well as
good customer and after-sales service (71%). While we are making progress towards becoming the No. 1 EV charging
brand with high brand awareness, stickiness, and loyalty, we recognise the need for improvement. Our survey results
highlighted the need to focus on regular product inspections, launching new charging products, and improving customer
service support to enhance product quality.

Furthermore, in response to customers’ feedback that we should focus more on product quality, we will conduct regular
inspections, introduce new charging products, and further strengthen our customer support. Besides, with the launch of
Cornerstone GO, we have addressed the customer's demand of expanding public charging station coverage.To improve
our marketing strategy, we will focus on enhancing customer focus, increasing loyalty engagement, and strengthening
partnerships. We plan to implement tactics such as a referral programme and dynamic offers with multichannel support.

At Cornerstone Technologies, we hold honesty, openness, and transparency in high regard when it comes to our marketing
communications. Prior to publication, all promotional materials undergo thorough review by management to ensure that
they comply fully with all applicable advertising and intellectual property rights guidelines and regulations. We strictly
adhere to patents and licensing regulations to prevent any infringement, as well as to avoid being infringed upon. We
have also implemented measures to protect our intellectual property rights, including registration and confidentiality
protocols. Our employees are required to strictly adhere to these policies regarding the usage and storage of proprietary
or confidential information.

We also recognise that cybersecurity is essential in safeguarding our assets and customer information. Therefore, we
have implemented cybersecurity measures into our operations and projects to ensure their safety and security.

CASE SHARING:
UPGRADE OF CUSTOMER APP

We take customer service seriously and are constantly seeking ways to improve our customers’ experience. During
the reporting year, our customer app was upgraded with new features aimed at enhancing usability and convenience,
including real-time charging status, instant charging data, round-the-clock customer support, as well as remote start and
stop charging capabilities to improve efficiency.

In 2023, a series of new functions will be rolled out in the app to support popular payment methods in Hong Kong. We
will also extend payment support to four other Southeast Asian countries and introduce an optimised reservation system.
Carbon reduction statistics will also be available to encourage green driving. These new features and functions are part of
our ongoing efforts to provide the best possible customer experience.
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A comprehensive quality management system has been established in Cornerstone Technologies, incorporating product
quality assurance policies such as the Product Quality Plan, and reliable testing procedures to assess potential safety
hazards.

Seminars are organised for incorporate owners and property managers who would like to understand more about our
products and technical solutions available in the market.

CASE SHARING:
“SAY YES TO EV DRIVING” CAMPAIGN

As part of our corporate commitment to promote the use of electric vehicles (EVs), we launched a series of comprehensive
publicity activities in 2022 under the “Say Yes to EV Driving” Campaign. The objective of this campaign was to increase
public and customer awareness of the benefits of EVs. To this end, we implemented a range of strategies, including social
media promotion and celebrity endorsement.

One of the key components of the campaign was our social media promotion, which included interactive games on
Facebook and Instagram. We also gave out coupons to the public to encourage their participation. In addition, we were
proud to have Hong Kong singers Louis Cheung and Kay Tse as our campaign ambassadors.

It is pleased to report that our campaign was well-received by the public, and we have observed an increasing interest

among car owners in adopting EVs. In the coming years, we will continue to pursue other initiatives to promote the
adoption of sustainable transportation solutions.
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OUR
POLICY

STATEMENT

At Cornerstone
Technologies, we are
dedicated to ethical and
sustainable business
practices, which encompass
robust supply chain
management to identify and
manage environmental and
social risks. We maintain

a strict zero-tolerance
stance towards corruption
and bribery to uphold our
commitment to integrity and
fairness.

Our B_usiness
Practices

Our Achievements

> Reviewed guidelines planning to include more ESG requirements in procurement assessment

> Planned to arrange engagement workshops to share best ESG practices with business partners

> Continued to raise employees awareness on anti-corruption

Supply Chain Management

Cornerstone Technologies is dedicated to conducting its operations in an
environmentally and socially responsible manner, and we expect our business
partners to do the same. We work with about 200 suppliers and contractors
worldwide. In 2022, there were no significant changes in our supply chain.

To ensure that our business partners meet our environmental protection,
labour rights, and health and safety standards, we have put in place a strict
supply chain management system. Regular on-site inspections are conducted to
monitor supplier performance. Guidelines and measures have been established
throughout our supply chain, from procurement to customer distribution, to
adapt to the ever-changing social, economic, and political environment.

CASE SHARING:
PRUDENT SUPPLIER SELECTION AND
ASSESSMENT

With the aim of encouraging suppliers and contractors to incorporate
environmental and social objectives into their daily operations and culture, the
Group plans to review its guidelines for business partners and include more
ESG requirements in its procurement assessment.
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To further enhance the management of our suppliers, it is also our plan to roll out a supplier code of conduct and green
procurement policy. All new vendors shall be required to comply with the requirements upon registration and are
required to acknowledge the Code in writing.

Cornerstone Technologies also aims to embed sustainability principles throughout its value chain to achieve customer
satisfaction. The Group believes that developing collaborative working relationships with its business partners is crucial
to ensuring project quality, managing supply chain risk, and improving project efficiency. Looking ahead, the Group is
planning to arrange a series of engagement workshops to share best ESG practices and experiences with its business
partners.

CASE SHARING:
FUTURE STEPS TO ENHANCE SUPPLIER MANAGEMENT

With the aim to encouraging suppliers and contractors to incorporate environmental and social objectives into their daily
operations and culture, the Group plans to review its guidelines for business partners and include more ESG requirements
in its procurement assessment.

To further enhance the management of our suppliers, it is also our plan to roll out a supplier code of conduct and green

procurement policy. All new vendors shall be required to comply with the requirements upon registration and are
required to acknowledge the Code in writing.
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Cornerstone Technologies has adopted a zero-tolerance policy towards bribery and corruption in any form or at any level.
Employees are required to comply with the Group’'s employee handbook, which sets out the behaviours that constitute
corruption and outlines their roles and responsibilities in avoiding such activities.

During the reporting year, the Group continued to raise employees’ awareness of how to combat corruption and
anti-competitive activities through training. As part of the orientation programme, all new employees and directors were
offered anti-corruption training.

At Cornerstone Technologies, we take the issue of potential misconduct or malpractice very seriously. To ensure
accountability, we have established a whistleblowing procedure that encourages employees to report any concerns they
may have to our Audit Committee. This committee is responsible for carrying out investigations in a confidential and
impartial manner. We understand the importance of protecting whistleblowers, and as such, all reports will be treated
with care and fairness, and any form of retaliation against those who report in good faith will not be tolerated.

During the reporting year, the Group remained compliant with all relevant laws and regulations, and no legal actions were
taken against the Group concerning corruptive practices.

CASE SHARING:
UPHOLDING AN ANTI-CORRUPTION CULTURE

Throughout the reporting year, the Group has maintained its dedication to educating its staff on how to combat corruption
and prevent anti-competitive behaviour through comprehensive training programmes. As a vital element of the orientation
process, new employees and directors undergo anti-corruption training to ensure adherence to the Group'’s policies.

To reinforce this commitment, the Group is planning to conduct refresher training for directors and all employees.

To provide insight on the latest industry developments, the Group will invite representatives from the Independent
Commission Against Corruption (ICAC) to share their expertise and enhance employees’ vigilance.
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OUR
POLICY
STATEMENT

Cornerstone Technologies
places a strong emphasis on
reducing its environmental
impact through the
implementation of energy-

efficient measures and
responsible resource
management practices. The
Group aims to minimize its
environmental footprint by
following waste handling
and monitoring guidelines,
while conserving natural
resources in accordance
with its environmental
policies. Our dedication to
sustainability is evident
across all aspects of

our operations, as we
strive to operate in an
environmentally conscious
and responsible manner.

Our_
Environment

Our Achievements

> Received 15014001 certification acknowledging its environmental management system

> Continued to purchase renewable energy for operations

> Achieved higher energy efficiency at new office

Resources

We are committed to reducing our environmental footprint across all operations
and adhere to guidelines that promote proper waste handling and monitoring
practices to effectively manage and minimize waste generation. By implementing
these measures, Cornerstone Technologies strives to minimize its impact on the
environment. The Group's dedication to responsible waste management reflects
its commitment to sustainability and environmental responsibility.

During the reporting year, Cornerstone Technologies received 1S014001
certification, a globally recognised standard for environmental management
systems. This certification demonstrates the Group’s commitment to reducing its
impact on the environment and implementing sustainable business practices.

CASE SHARING:
USE OF RENEWABLE ENERGY

Cornerstone Technologies has taken significant steps towards promoting
sustainability in its operations. Over the past year, the Group has purchased
renewable energy from CLP Power Hong Kong and HK Electric for its own
operations as well as for providing electricity to EV charging. This demonstrates
the Group’s commitment to reducing its carbon footprint and promoting the use
of sustainable energy sources.

Looking forward, we plan to continue the purchase of renewable energy and
explore other sustainable energy sources. By embracing sustainable practices
and leveraging renewable energy sources, the Group is working towards a more
environmentally friendly future.
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CASE SHARING:
ADOPTION OF HIGH EFFICIENCY FACILITIES
FOR NEW OFFICE

Our new office has achieved higher energy efficiency through a range of measures taken during the planning, renovation,
and operation stages. One of the key strategies we implemented was to conserve resources such as energy, water, paper,
and waste.

As a part of this initiative, we installed a zone lighting switch system that helps to reduce energy consumption through
automatic control equipment, including motion sensors. With this system, our office lighting only operates in zones that
are currently in use, and the lights turn off automatically when the space is unoccupied. These efforts have significantly
reduced our energy usage, making our office more environmentally friendly and cost-effective.

Cornerstone Technologies remains committed to monitoring and reducing its environmental impact by implementing
energy efficiency measures where applicable throughout its business. The Group’s environmental policies emphasise
the importance of protecting the environment by conserving natural resources. The Group'’s dedication to implementing
energy efficiency measures demonstrates its commitment to reducing its carbon footprint and promoting sustainable
practices. Through these efforts, Cornerstone Technologies is taking steps to protect the environment and promote
greater sustainability in its operations.

CASE SHARING:
MANAGING WASTE

We follow the principles of the waste hierarchy, which prioritise waste reduction through strategies such as reuse,
recycling, and responsible disposal. The Group is committed to minimising waste generation in its office operations and
has implemented several environmental initiatives to achieve this goal. For instance, Cornerstone Technologies has
invested in e-Leave and e-Payslip systems to reduce paper usage. By leveraging technology and promoting responsible
waste management practices, the Group is taking steps to minimise its environmental impact and achieve greater
sustainability.




OUR
POLICY
STATEMENT

At Cornerstone
Technologies, our people
are at the heart of our
operations. We are
committed to upholding best
practices in employment
standards, promating

a learning culture, and
maintaining high standards
of occupational health and
safety (OHS) throughout

the Group. We achieve this
through our comprehensive
OHS management system
and proactive measures,
including regular risk
assessments, safety training,
and emergency response
protocols.

Our
People

Our Achievements

> Shared health and safety tips with employees

> Provided regular mandatory training on key business areas

> Set up Employee Recreation Committee promoting employee engagement and community outreach efforts

Employment System

Cornerstone Technologies’ Human Resources Department collaborates with
business and corporate units to accomplish business objectives and enable
employees to reach their full potential. The Group's employment handbook
outlines guidelines on issues related to compensation, recruitment, promotion,
working hours, rest periods, equal opportunities, anti-discrimination, and other
benefits and welfare.

As a responsible corporate citizen, Cornerstone Technologies upholds human
rights and practices fair labor standards while strictly prohibiting all forms of
child and forced labor in its operations. This includes verifying the identity and
eligibility of applicants for employment.

CASE SHARING:
WORKFORCE DIVERSITY

The Group recognises that diversity and inclusion are vital components of a
thriving organizational culture. As such, Cornerstone Technologies aims to
foster an inclusive environment that accommodates various experiences and
perspectives, promotes equal opportunities, and supports an inclusive workplace
where everyone, regardless of their race, color, ethnicity, national origin, sex,
age, marital status, sexual orientation, religious or political beliefs, feels equally
involved and supported. The Group acknowledges the valuable contribution
of female employees to business growth and is committed to supporting their
career and personal development. As of 31 December 2022, women represent
more than 40% of the total workforce.

Regarding the new diversity requirements to end single-gender boards among
listed issuers in Hong Kong, the Group is committed to promoting diversity
for a well-functioning and effective Board. This commitment is in line with the
Group's policies related to diversity on the Board.
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At Cornerstone Technologies, we place great importance on maintaining a robust Health and Safety Management System
(HSMS). We believe that health and safety training is a crucial part of employee orientation and we communicate
guidelines through various knowledge-sharing platforms, including our employee handbook. To ensure that employees
at different locations can access health and safety information easily, we have strengthened our orientation programmes
which covers occupational health and safety tips.

To minimize safety hazards at the source, we adopt a precautionary approach that includes regular safety reviews
covering various essential areas of safety management, such as safety policy, organisational structure, safety training,
in-house safety rules, inspection programmes, hazard control programmes, accident/incident investigation, and emergency
preparedness. In the event of identified risks or safety measures, designated personnel are responsible for undertaking
corrective actions in accordance with related policies and procedures.

We are committed to upholding the same safety standards for all employees and contractors. In the EV charging business,
most manufacturing and site activities are carried out by contractors. During the contractor selection process, we
prioritise those who have internationally recognized systems for health and safety management, such as I1SO 45001 and
OHSAS 18001.

CASE SHARING:
COMBATING THE COVID-19 PANDEMIC

Our caring culture extends to promoting the health and well-being of our employees. During the reporting year, we
implemented additional measures to ensure a safe and secure environment for our employees during the pandemic. These
measures included flexible working arrangements, temperature checks, policies regarding masks in the offices and during
business travels, and incident management planning to handle any potential case of COVID-19 within offices.

We also prioritised the safety of customer-facing employees, such as technicians of our EV charging maintenance team, by
ensuring that they had a sufficient supply of personal protective equipment to commute safely when necessary.

Besides, vaccination leave was in place to encourage our employees to have vaccination against the epidemic by providing

them with 1 day of fully paid leave to receive the COVID-19 vaccine. We believe that these measures will not only benefit
our employees but also contribute to the overall health and resilience of our community.
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CASE SHARING:
VOLUNTEER AND RECREATION ACTIVITIES

As part of our ongoing efforts to support the well-being of our employees, we have introduced several measures during
the reporting. These measures include the introduction of birthday leave, which provides employees with 1 day of fully
paid leave to celebrate their special day.

Besides, the Employee Recreation Committee (ERC) continued to play an integral role in promoting employee engagement
and community outreach efforts. The committee meets on a monthly basis. Volunteer efforts are focused on providing
service to the elderly community. During the reporting year, a total of 9 volunteers were recruited.

On 10 November, a friendly group of our employee volunteers joined hands with the Salvation Army to lead a singalong
session with the senior citizens at Salvation Army Kowloon Central Corps to celebrate the International Day of Elderly.
The songs are mainly from the 1960s and the responses of the senior citizens are heart-warming.

Besides volunteer activities, the ERC also organises sports and recreational programmes for our employees on a regular
basis. For example, mid-autumn party, Christmas party and valentine's day. These events help strengthen relationships
among our employees across the Group.

At Cornerstone Technologies, we recognise that developing a strong talent pipeline is essential for sustaining business
growth. To this end, all employees are required to complete training on business ethics and company policies during
their orientation. We also provide regular mandatory training on key business areas to ensure that our employees stay
informed of industry trends and best practices.

Our comprehensive performance review system supports career and personal development for employees at all levels.
We have categorised our training courses into several series, such as project management, technical skills and contract
management. In addition, we have established a succession planning process for key roles, which enables senior
management to identify and develop future leaders.

We collaborate with specialised professional development associations to enhance our leadership programmes and ensure

that our employees have access to the latest leadership development tools and resources. Through these efforts, we are
committed to developing a talented and motivated workforce that is equipped to drive our business forward.
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Environmental Key Performance Indicators

Environmental Key

Performance Indicators Head Office EV Charging Printing Total Unit
Air emissions’
Nitrogen oxides (NOx) - - 0.91 0.91 kg
Sulphur oxides (SOx) - - 0.02 0.02 kg
Respiratory suspended particles (RSP) - - 0.07 0.07 kg
GHG emissions®
Scope 1 - - 9 9 tonnes of CO,-e
Scope 2 84 17 577 678 @ tonnes of CO,-e
Total GHG emissions (Scope 1 and 2) 84 17 586 687 tonnes of CO,-e
GHG intensity (Scope 1 and 2,

by floor area) 0.01 0.001 0.01 0.01  tonnes of CO,e/sq. ft
Scope 3 33 109 2,076 2,218  tonnes of CO,-e
Total GHG emissions (Scope 1, 2 and 3) 116 126 2,662 2,905 tonnes of CO,-e
Greenhouse gas intensity

(Scope 1, 2 and 3, by floor area) 0.01 0.01 0.08 0.05 tonnes of CO,-e/sq. ft
Waste produced
Total non-hazardous waste 6.8 0.6 434.9 442.3  tonnes
Non-hazardous waste intensity

(by floor area) 0.0008 0.00004 0.014 0.01  tonnes/sq.ft
Total hazardous waste = - 1.4 11.4  tonnes
Hazardous waste intensity

(by floor area) - - 0.0004 0.0004° | tonnes/sq.ft
Energy consumption
Petrol - - 15.65 15.65 MWh
Isopropyl alcohol - - 0.0009 0.0009  MWh
Electricity 117.99 35.07 813.22 966.28  MWh
Total energy consumption 117.99 35.07 828.88 981.93  MWh
Energy intensity (by floor area) 0.01 0.002 0.03 0.02 MWh/sq.ft
Water consumption
Total water consumption - - 2,360 2,360 m®
Water intensity (by floor area) - - 0.07 0.07° | m%/sq.ft

1 Emission factors with reference to the United States Environmental Protection Agency and the “Appendix 2: Reporting Guidance on Environmental
KPIs” in “How to prepare an ESG Report” published by The Stock Exchange of Hong Kong (“HKEX"); air emissions include petrol consumption by
stationery sources and vehicles of Printing

2 With reference to the “Appendix 2: Reporting Guidance on Environmental KPIs" in “How to prepare an ESG Report” published by HKEX; scope 3
emissions cover paper disposal, fresh water and sewage processing, business travel and car park operations
3 Referring to printing areas only

28 Cornerstone Technologies Holdings Limited | Environmental, Social and Governance Report 2022



Social Key Performance Indicators

Employment
Business Segment Head Office EV Charging Printing
Distribution/ Distribution/ Distribution/
Number Rate (%) Number Rate (%) Number Rate (%)
Workforce Profile
By gender
Male 22 L4% 44 62% 33 70%
Female 28 56% 27 38% 14 30%
By employment type
Full-time 47 94% 70 99% 32 68%
Part-time 3 6% 1 1% 15 32%
By age group
30 years old or below 11 22% 25 35% 2 4%
31-40 years old 19 38% 28 39% 4 9%
41-50 years old 15 30% 13 18% 6 13%
51 years old or above 5 10% 5 7% 35 74%
By employment position
General 30 60% 49 69% 39 83%
Middle 1 22% 21 30% 5 11%
Senior 9 18% 1 1% 3 6%
New Employees*
By gender
Male 12 24% 27 38% 7 15%
Female 17 34% 18 25% 4 9%
By age group
30 years old or below 9 18% 18 25% 1 2%
31-40 years old 12 24% 19 27% 1 2%
41-50 years old 6 12% 7 10% 3 6%
51 years old or above 2 4% 1 1% 6 13%
By employment position
General 23 46% 33 46% 1 23%
Middle 3 6% 12 17% 0 0%
Senior 3 6% 0 0% 0 0%
Employee Turnover®
By gender
Male 12 24% 20 28% 9 19%
Female 13 26% 14 20% 4 9%
By age group
30 years old or below 7 14% 4 6% 1 2%
31-40 years old 9 18% 17 24% 1 2%
41-50 years old 4 8% 10 14% 1 2%
51 years old or above 5 10% 3 4% 10 21%
By employment position
General 17 34% 23 32% 1 23%
Middle 8 16% 1 15% 1 2%
Senior 0 0% 0 0% 1 2%
4 New hire rate = number of new employees/total workforce at the end of the reporting period x 100
5 Employee turnover rate = number of employees resigned/total workforce at the end of the reporting period x 100

Cornerstone Technologies Holdings Limited | Environmental, Social and Governance Report 2022 29



Health and Safety®

Business Segment Head Office EV Charging Printing
Number Rate Number Rate Number Rate
Work-related fatality 0 0% 0 0% 0 0%
Work-related injury’ 0 0% 1 2% 1 2%
Lost days due to
work-related injury 0 - 8.5 - 12 -
Training and Development
Business Segment Head Office EV Charging Printing
Number Rate (%) Number Rate (%) Number Rate (%)
Employees Trained® 17 34% 70 99% 47 100%
By gender
Male 36% 43 98% 33 100%
Female 9 32% 27 100% 14 100%
By employment rank
General 5 17% 49 100% 39 100%
Middle 36% 21 86% 100%
Senior 8 89% 1 100% 100%
Total Training Hours’
By gender
Male 52 - 43 - 37 -
Female 107 - 27 - 32 -
By employment rank
General 25 - 49 - 39 -
Middle 44 - 18 - 5 -
Senior 90 - 1 - 25 -
Average Training Hours"®
By gender
Male 2.36 - 0.98 - 1.12 -
Female 3.82 - 1 - 2.29 -
By employment rank
General 0.83 - 1 - 1 -
Middle 4 - 0.86 - 1 -
Senior 10 - 1 - 8.33 -
Supplier
Business Segment Head Office EV Charging Printing
Supplier Supplier Supplier
assessment assessment assessment
Number implemented Number implemented Number implemented
Hong Kong 27 15% 57 25% 57 68%
China 4 = 15 26% 0 =
6 No reportable cases of work-related fatality or injury among contract workers
7 Work-related injury = number of employees injured during the reporting period/total workforce of the category at the end of the reporting period x
8 Il?e?centage of employees trained = number of employees trained of the category which excludes employees who left the Group during the reporting
period/total workforce of the category at the end of the reporting period x 100
9 Excluding training hours of employees who left the Group during the reporting period
10 Average training hours = total hours of training received by employees of the category which exclude employees who left the Group during the

reporting period/total workforce of the category at the end of the reporting period
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Our Reporting
Approach

This Report covers the Group’s environmental, social and governance
performance for the financial year from 1 January to 31 December 2022
(“reporting year”). While this report focuses on the EV Charging segment, which
accounts for 39.71% of the Group’s total revenue, the Printing segment adopts
a similar management approach in sustainability-related issues. Please refer to
the Our Performance Chapter for more details.

This Report satisfies the “comply or explain” provisions of the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting Guide") issued by
The Stock Exchange of Hong Kong Limited. In the preparation of the Report,
the Group have also followed the related reporting principles from the ESG
Reporting Guide:

- Materiality: Material sustainability topics are identified through various
stakeholder engagement activities. Different factors including the Group’s
strategy and stakeholders’ concerns are taken into consideration. The
issues identified were endorsed by the senior management and approved
by the Board. More details are available at Stakeholder Engagement
section.

- Quantitative: As approved by the senior management, the Group has
established a series of environmental targets. The progress towards
these targets will be evaluated by the Board regularly. In addition,
information is presented with quantitative measures whenever feasible.
By doing so, it enables a transparent comparison of trends over years.

- Balance: To provide an unbiased picture of its performance, the
Group reviews and discloses its achievements as well as areas for
improvement.

- Consistency: To allow meaningful comparisons of environmental and
social data over time, the Group uses consistent methodologies over time.
A due diligence process is conducted to ensure quality and accuracy of
information disclosed.

Our GHG emissions inventory is prepared in accordance with the Greenhouse
Gas Protocol, a corporate accounting and reporting standard developed by
World Business Council for Sustainable Development (“WBCSD”"). More details
are available at Performance Data Summary section.
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Content Index

Chapter/Section

Remark

Description of Disclosures
A. Environmental
A1 Emissions
General Information on:
Disclosure
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste
A1.1 The types of emissions and respective emissions data
A1.2 Greenhouse gas emissions in total
Intensity of greenhouse gas emissions
A1.3 Total hazardous waste produced
Intensity of hazardous waste produced
Al.4 Total non-hazardous waste produced
Intensity of non-hazardous waste produced
A1.5 Description of emissions target(s) set and steps taken to achieve
them
A1.6 Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them

Feature Story -
Advancing the
Decarbonised Energy
Transformation,

Our Sustainability
Approach, Our
Environment, Our
Performance
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Description of Disclosures

Chapter/Section

Remark

A2 Use of Resources (Material Issue)

General Policies on the efficient use of resources, including energy, water
Disclosure and other raw materials
A2.1 Direct and/or indirect energy consumption by type in total

Direct and/or indirect energy intensity
A2.2 Water consumption in total
Water intensity

A2.3 Description of energy use efficiency target(s) set and steps taken
to achieve them

A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them

A2.5 Total packaging material used for finished products

Total packaging material used for finished products with reference
to per unit produced

A3 The Environment and Natural Resources

General Policies on minimising the issuer’s significant impact on the
Disclosure environment and natural resources
A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them

A4 Climate Change

General Policies on identification and mitigation of significant

Disclosure climate-related issues which have impacted, and those which may
impact the issuer

A4 Description of the significant climate related issues which have

impacted, and those which may impact the issuer, and the actions
taken to manage them

Our Environment,
Our Performance

The Group is not aware
of any issue in sourcing
water.

Data unavailable; a
procedure will be
formulated to ensure
data accuracy for
disclosure.

The Group is not aware

of any significant impact
on the environment and
natural resources.

The Group is not aware
of any significant impact
resulting from climate
change in the business.
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Description of Disclosures

Chapter/Section

Remark

B. Social
B1 Employment

General
Disclosure

B1.1

B1.2

General
Disclosure

B2.1
B2.2
B2.3

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare

Total workforce by gender, employment type, age group and
geographical region

Employee turnover rate by gender, age group and geographical
region

B2 Health and Safety (Material Issue)

Information on: (a) the policies; and (b) compliance with relevant
laws and regulations that have a significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards

Number and rate of work-related fatalities
Lost days due to work injury

Description of occupational health and safety measures adopted,
how they are implemented and monitored

Our People,
Our Performance

Our People,
Our Performance
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Description of Disclosures

Chapter/Section

Remark

B3 Development and Training

General
Disclosure

B3.1

B3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities

The percentage of employees trained by gender and employee
category

The average training hours completed per employee by gender
and employee category

B4 Labour Standards

General
Disclosure

B4.1

B4.2

Information on: (a) the policies; and (b) compliance with relevant
laws and regulations that have a significant impact on the issuer
relating to preventing child and forced labour

Description of measures to review employment practices to avoid
child and forced labour

Description of steps taken to eliminate such practices when
discovered

B5 Supply Chain Management

General
Disclosure

B5.1
B5.2

B5.3

B5.4

Policies on managing environmental and social risks of the supply
chain

Number of suppliers by geographical region

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they
are implemented and monitored

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored

Description of practices used to promote environmentally

preferable products and services when selecting suppliers, and
how they are implemented and monitored

Our People,
Our Performance

Our People,
Our Performance

Our Business
Practices
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Description of Disclosures

Chapter/Section

Remark

General
Disclosure

Bé.1

B6.2

B6.3

B6.4
B6.5

General
Disclosure

B7.1

B7.2

B7.3

General
Disclosure

B8.1
B8.2

Bé Product Responsibility (Material Issue)

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress

Percentage of total products sold or shipped subject to recalls for
safety and health reasons

Number of products and services related complaints received and
how they are dealt with

Description of practices relating to observing and protecting
intellectual property rights

Description of quality assurance process and recall procedures

Description of consumer data protection and privacy policies, how
they are implemented and monitored

B7 Anti-corruption (Material Issue)

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
year and the outcomes of the cases

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored

Description of anti-corruption training provided to directors and
staff

B8 Community Investment

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests

Focus areas of contribution

Resources contributed to the focus area

Our Product
Responsibilities,
Our Performance

Our Business
Practices

Our People

The Group recorded no
products sold or shipped
subject to recalls for
safety and health
reasons.

We are not aware of
concluded legal cases
regarding corrupt
practices brought
against the Group or our
employees.

Data unavailable; a
procedure will be
formulated to ensure
data accuracy for
disclosure.

36 Cornerstone Technologies Holdings Limited | Environmental, Social and Governance Report 2022




