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REPORTING APPROACH
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ABOUT THIS REPORT

China Brilliant Global Limited (the “Company”) and
its subsidiaries (collectively the “Group” or “we”) are
pleased to present the eighth Environmental, Social
and Governance (“ESG”) Report (the “report”). The
report covers the Group’s ESG policies, measures, and
performance.

The report has been approved by the Board of the Group
before its release.

REPORT SCOPE

The report discloses the Group’s ESG policies, measures,
and performance for the period from 1 April 2023 to 31
March 2024 (the “Year” or “Reporting Period”). The report
scope covers operations of the Group in Hong Kong,
the People’s Republic of China (“Mainland China”) and
Republic of Kazakhstan (“Kazakhstan”). Since the Group
had already disposed of its Fintech business on 5 October
2023, therefore, the last update of such information was
on 5 October 2023. Moreover, Shenzhen China Birilliant
Property Services Company Limited has become a wholly-
owned subsidiary of the Group since 5 October 2023, and
the relevant information would be included in our scope of
information starting from 5 October 2023 accordingly.

REPORT STANDARD

The report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(the “Guide”) in Appendix C2 to the GEM Listing Rules of
The Stock Exchange of Hong Kong Limited on the basis of
the four reporting principles set out in the Guide, namely
materiality, quantification, balance and consistency.

FEEDBACK

Stakeholders’ valuable opinions regarding the Group’s
policies and approaches in terms of sustainable
development are the vital driving force for the Group’s
continuous improvement. The Group welcomes
suggestions on the report and related work from the
stakeholders. If you have any suggestions, please contact
us via ir@cbg.com.hk.
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2 STRATEGY OF SUSTAINABLE DEVELOPMENT

21

2.2

OUR MANAGEMENT POLICIES

The Board takes full responsibility for overseeing the
ESG issues of the Group, including policies, measures,
performance and risks, and holds regular Board meetings
to assess and review the ESG issues in a timely manner.

COMMUNICATION WITH STAKEHOLDERS

In order to improve the Group’s policies and measures
for sustainable development, the Group thoroughly
understands the expectations and opinions of stakeholders
by establishing different channels such as general
meetings, annual reports, announcements, and company
website. The Group communicates with stakeholders from
all circles on a regular basis and constantly collects their
suggestions and feedback. The table below details the
communication channels for different stakeholder groups.

Major Stakeholder
Category Main Communication Channel
Customer On-site interview

Company website

Press release
Business partner Business meeting
Company website
Email and telephone

Supplier Supplier meeting
Bidding
Direct communication
Employee Employee meeting

Employee activity
Email and telephone

Investor and
shareholder

General meeting
Annual/Interim report
Investor meeting
Announcement and circular
Press release

Company website

Investor relations emalil
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Major Stakeholder

Category Main Communication Channel

Regulatory authority ~ Annual/Interim report
Announcement and circular
Press release
Email and telephone
Community group Community activity
Charitable donation
Response to public inquiry

Feedback from stakeholders is an important basis for
the Group to identify key ESG issues. The materiality
assessment is carried out through discussions and
analysis involving senior management and business staff.
This process considers the common ESG issues faced by
peers, as well as the ESG concerns of stakeholders and
the relative importance of these ESG issues to the Group.
Through identifying ESG issues that are most relevant and
of the highest materiality to the Group, the focus of ESG
reporting and the direction of future development and
improvement are determined. The Group has discerned a
total of seven ESG issues that are of greater materiality to
the Group and its stakeholders.

Material ESG Issues Identified

—  Employment compliance

—  Employment benefit

—  Occupational health and safety

—  Employee development and training
—  Anti-corruption

—  Compliance operation

—  Product responsibility
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3 ENVIRONMENTAL ISSUES

3.1

CLIMATE CHANGE

Climate change is a common concern of the world and
may affect the safety and health of our employees and our
daily operations. In order to have a better management
of climate-related risks and opportunities, the Group has
enhanced climate-related disclosures during the Reporting
Period.

Governance

The Board is responsible for monitoring how the Group
copes with matters in relation to climate-related risks and
opportunities. To ensure the agility and adaptability of
the Group towards climate change, the Board members
meet regularly to comprehensively evaluate and review the
Group’s performance regarding climate risk management,
formulate policies in relation to climate change and take
appropriate actions accordingly.

Strategy

The Group is aware of the urgency of the impact of climate
change and thus the Group considers and develops
policies on climate risks to address the identified risks
associated with climate change. Climate risks are mainly
divided into physical risks and transition risks.

Physical risks

Physical risks come in the form of more frequent and
intense extreme weather conditions and sea level rise.
Extreme weathers may affect our supply chain and also
have a significant impact on our operations, the livelihood
and safety of our owners and employees. The Group will
actively respond to the call of the country and attach great
importance to the impact of our business activities on
climate and environment.
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Transition risks

Transition risks are the evolution of regulatory,
technological, and market landscapes due to climate
change. The Group will follow China’s carbon neutrality
guidelines and regulations, continuously review relevant
policy updates and assess their potential impact on our
operations, and adapt the Group’s structure to meet the
latest policy requirements. As more and more consumers
demand for green and low-carbon products, the Group
gives priority to ESG-compliant suppliers, which may lead
to increased product costs to adapt to the evolving market
landscape.

Risk management

A set of internal policies and procedures of the Group is in
place, where our management and various departments
conduct regular assessments based on the probability and
impact of risks, including climate-related risks. If the risks
identified may cause an effect on the continuous growth
of the Group’s operations and business, our management
would perform verification and prioritize such issue in the
process of decision making to implement strategies for
mitigation and adaptation.

Metrics and targets

As the carbon emissions of the Group mainly comes from
the use of purchased electricity, our goal is to maintain our
energy consumption at the current levels and to reduce
energy consumption in the long run where feasible. To
monitor our progress effectively, the Group has disclosed
information of greenhouse gas emissions of scope 1,
scope 2 and partially for scope 3, and plans to gradually
disclose information on greenhouse gas emissions for the
remaining scope 3 in the future.
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3.2

3.3

CARING FOR THE ENVIRONMENT

As a responsible enterprise, the Group is committed to
complying with relevant local laws and regulations during
its operations, including the Environmental Protection
Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control
of Atmospheric Pollution as well as the Waste Disposal
Ordinance and the Air Pollution Control Ordinance of
Hong Kong. We have implemented green office policy in
all offices and operating locations. By using resources
efficiently and adopting environmentally beneficial
technologies, we minimize the Group’s potential impact as
much as possible. We wish to raise employees’ awareness
of environmental protection by implementing the green
office policy and encouraging them to practice the concept
of sustainable development in daily life.

As the Group’s business does not involve industrial
production activities, there is no significant impact on
the environment and natural resources arising from
its business operations. During the Reporting Period,
the Group has not violated any environmental laws or
regulations, nor has any complaints, penalties, or sanctions
been imposed upon the Group for the violation of any
environmental laws or regulations.

ENERGY CONSERVATION AND EMISSION
REDUCTION

The Group’s energy consumption and carbon emissions
mainly come from the use of purchased electricity in offices
of various businesses and operating locations. The Group
actively advocates for green office policy and constantly
reminds employees to save electricity. We encourage
employees to reduce the use of air conditioners and set
the temperature of air conditioners to appropriate levels,
so as to reduce energy consumption. To further reduce
unnecessary energy consumption, we also require all
employees to abide by the energy conservation provisions
set forth in the Staff Handbook, including turning off the
lights, computers, air conditioners, and other electrical
appliances when they are not in use and during non-office
hours. Preference shall be given to energy-efficient models
in replacing electrical appliances. The Group has set out
the requirements on using public transportation whenever
possible during business trips in the Staff Handbook, so as
to further reduce carbon emissions in business operations.
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3.4

Looking ahead, we have developed strategies to reduce
emissions and energy consumption to satisfy the following
directional goals:

— Maintaining (or reducing) the level of energy
consumption compared to last year; and

— Issuing energy conservation and emission reduction
notices and putting up posters to strengthen
awareness of energy conservation and emission
reduction.

WISE USE OF RESOURCES

In terms of resource use, the Group’s green office policy
also encourages employees to save water and paper,
thereby cherishing the precious resources of the earth.
We are committed to improving the efficiency in the use of
resources in our operations and advocating the awareness
of paperless office by encouraging employees to minimize
the printing of documents and communicate via emalil,
so as to reduce unnecessary paper use. In addition,
we highlight the importance of saving paper in the Staff
Handbook, requiring employees to use double-sided
printing and reuse paper as much as possible.

The Group’s directional objective is to reduce waste
generation by minimizing the use of office and daily
necessities:

— Maintaining (or reducing) the intensity of non-
hazardous waste generation compared to last year;
and

— Recycling paper, metal and plastic waste.

Due to the use of municipal water, the Group has not
encountered issues in sourcing water. Nevertheless, the
Group is dedicated to reducing water use in business
operations while enhancing the efficiency in the use
of water resources. We post notices in pantries and
washrooms to remind employees of economizing on
water. In the event of any leakage or failure in the taps
or pipes in pantries or washrooms, the Group will also
arrange for professionals to repair as soon as possible to
ensure environmental sanitation and avoid wasting water
resources.
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The Group’s directional objective is to reduce water
consumption by enhancing the efficiency in the use of
water resources:

— Maintaining (or reducing) the intensity of water
consumption compared to last year.

4 CARING FOR EMPLOYEES

Employees are crucial to promoting the continuous development
of the Group. The Group attracts and retains talents by
upholding the “people-oriented” principle. The Group devotes
itself to understanding and satisfying the demands of employees,
enhancing the cohesion of the employee team by increasing
benefits and providing training, as well as creating a healthy,
safe, and harmonious working environment for them.

41 TALENT ATTRACTION AND RETENTION

The Group conducts fair, just, and open internal and
external recruitment according to the procedures specified
in the Staff Handbook, to provide equal opportunities for
every job seeker. The Group strictly complies with relevant
laws and regulations in respect of compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunities, diversity, anti-discrimination
and other benefits set out in the Labor Law of the People’s
Republic of China and the Labor Contract Law of the
People’s Republic of China as well as the Employment
Ordinance, Employees’ Compensation Ordinance, and
Minimum Wage Ordinance of Hong Kong. In addition, the
Group reviews and updates its employment practices and
internal guidelines on a regular basis to comply with the
latest regulatory requirements.
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The Group strictly prohibits the recruitment of child
labor or forced labor. In strict accordance with the Law
of the People’s Republic of China on the Protection of
Minors, the Law of the People’s Republic of China on
the Protection of Rights and Interests of Women, and the
Regulation on the Implementation of the Employment
Contract Law of the People’s Republic of China as well as
the Employment of Children Regulations of Hong Kong.
The Group will examine the identification documents of
job seekers during recruitment to ensure that they qualify
for the corresponding posts. In the event that the use of
child labor or forced labor is discovered in the Group’s
operations, we would immediately take action to stop their
employment and make appropriate arrangements for them.
To further protect the rights and interests of employees, the
Group signs contracts with all employees, which stipulate
wages, benefits, working hours, holidays, employee
responsibilities, dismissal and so on, to ensure that the
Group and employees have the same understanding of
operation duties and conditions.

In terms of remuneration policy, the management of the
Group regularly reviews its relevant internal policies and
employee compensation structure. The Group then makes
reasonable adjustments based on the current market
conditions, updates to laws and regulations, the Group’s
performance, and other factors. The goal is to provide
employees with competitive remuneration packages. We
also provide discretionary bonuses to qualified employees
according to the Group’s performance and employees’
individual performance. Meanwhile, we give various
rewards to employees with outstanding performance to
boost their morale, and encourage them to continue their
hard work in maintaining continuous development of the
Group.

In addition to reasonable remuneration, we also attach
importance to employee welfare policies. We purchase
medical insurance for employees to secure them with
outpatient and hospital insurance. The employees
are entitled to fringe benefits, such as sick leave and
maternity leave, in addition to statutory holidays and paid
annual leave, to have their needs met. In addition, we
also organize birthday parties, festive dinners, and other
activities from time to time, allowing employees to relax
apart from work and communicate with other colleagues,
thereby enhancing the cohesion of employees.

During the Reporting Period, no prosecution or compliant
has been imposed upon the Group for the violation of any
employment laws or regulations.
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4.2 EMPLOYEE DISTRIBUTION OVERVIEW 42 BEIRMHBIE

As of 31 March 2024, the Group has employed a total of BE-_T-_WMFE=A=+—H" K
36 employees in Hong Kong and Mainland China. SBERE SR EA M HFE A6
HET -

Employee Distribution
As of 31 March 2024
BI5fh
BE-—Z-_WE=A=+—H

Employees by gender Employees by age group
71t R 2 % RERMERS S

EMale ®Female m Aged 30 or below  ®Aged 31-40
B i 30BREIA T 31-40%%
Aged 41-50 Aged 51 or above
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Employees by employment category Employees by geographical region
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® Part-time = Full-time ® Hong Kong  ® Mainland China
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1

4.3

4.4

EMPLOYEE TRAINING AND DEVELOPMENT

The Group is clearly aware that the growth of its employees
is critical to the sustainable development of its business.
In this regard, the Group continues to deploy resources
and provide diversified training for employees. By providing
various on-the-job training, we expect to enhance the
professional competence of employees and promote their
long-term development.

As for the property management services business, in
order to raise employees’ awareness of occupational
safety, as well as their capabilities in response, the Group
arranges for employees to participate in relevant training
courses from time to time, including job responsibilities of
the security department, fire safety knowledge, first-aid
training, facilities and equipment management, etc.

In addition, all new employees are required to attend the
induction training, so as to improve their understanding of
the internal structure of the Group and the requirements
and responsibilities of their positions, as well as the
Group’s values and goals, assisting them in adapting the
Group’s working environment and culture as soon as
possible.

During the Reporting Period, the Group has provided
training for a total of 50 employees!'.

OCCUPATIONAL HEALTH AND SAFETY

The Group endeavors to creating a safe, healthy, and
comfortable working environment for employees. Although
the Group’s business does not involve high-risk work, we
strictly comply with relevant laws and regulations including
the Law of the People’s Republic of China on Work Safety
and the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases as well
as the Occupational Safety Health Ordinance of Hong
Kong, to provide the most comprehensive protection for
every employee.

The data includes the Group’s operations in Hong Kong, Mainland China,
and Kazakhstan.
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Our Staff Handbook clearly sets out the safety
management guidelines within the office, requiring
all departments to always pay attention to the safety
and hygiene of the working environment and facilities.
Employees must promptly report and follow up on any
identified safety hazards within the company when
discovered. Potential safety hazards include security
loopholes of the working environment and equipment;
potential health issues of individual employees and other
adverse factors resulting in the loss of company property
or affecting the physical and mental health of employees.
Meanwhile, we clean and disinfect offices everyday to
prevent bacteria breeding and make medicines and
first-aid supplies available in offices to prevent disease
spreading; thereby protecting the safety and health of our
employees.

The Group has had no cases of work-related fatalities or
records of lost working days due to work-related injuries
in the past three years (including the Reporting Period).
In addition, the Group has not violated any laws and
regulations regarding occupational safety and health.
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RESPONSIBLE OPERATIONS

The Group is committed to responsible and ethical business
practices, as well as continually improving its operating
procedures. The Group highly values its relationships with
customers, suppliers, and stakeholders. The Group actively
seeks to understand and respond to their appeals, thereby
advancing the sustainable development of its business.

5.1

SUPPLY CHAIN MANAGEMENT

Suppliers are indispensable to the Group’s gold and
jewellery products retailing business. The Group endeavors
to guaranteeing the quality of its products and services
through comprehensive and effective supply chain
management.

The Group has established a supply chain management
mechanism strictly adhering to a series of standards,
including suppliers’ quality, capabilities, and services
to select suitable suppliers. When engaging new
suppliers, relevant departments of the Group will conduct
qualification assessments on the suppliers based on the
above indicators, to ensure that the quality of products
and services provided by such suppliers conforms to the
standards of the Group. At the same time, the Group has
also incorporated factors such as whether the suppliers are
involved in complaints, punishment, or legal disputes as
part of the supplier selection criteria, to ensure the stability
of the supply chain. The Group is dedicated to reducing
the potential environmental and social impacts within
the supply chain. Therefore, when selecting suppliers,
the Group also consider the suppliers’ environmental
protection policies, work safety, and other factors, giving
priority to those with outstanding environmental and social
performance. To manage suppliers more systematically
and efficiently, the Group has established supplier profiles
for the suppliers in long-term partnership with the Group.

The Group focuses on maintaining close contact with
suppliers. In our daily operations, the Group holds
meetings with suppliers on a regular basis to understand
their operating conditions and exchanges information on
industry trends and market insights. We also maintain close
contact with suppliers through phone calls and emails, to
strengthen our cooperative relationship and ensure mutual
information exchange, facilitating timely notification of any
possible delays or conflicts. This effort aims to reduce the
potential effect on the quality of the Group’s products and
services arising from the instability of the supply chain.
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5.2

During the Reporting Period, the Group closely
collaborated with 35 suppliers across different regions,
including 6 in Hong Kong, 26 in Mainland China and 3 in
other regions.

PRODUCT AND SERVICE RESPONSIBILITY

The Group believes that high-quality products and services
are the key to sustainable business development. The
Group is dedicated to providing high-quality jewellery to
customers in strict accordance with the Product Quality
Law of the People’s Republic of China and the Law of the
People’s Republic of China on the Protection of Consumer
Rights and Interests.

For the gold and jewellery business, the Group’s gold is
sourced strictly in accordance with the standards of the
Shanghai Gold Exchange. When purchasing jewellery
products, we also require suppliers to provide certificates
on product source to guarantee the quality of the products.

In addition to product quality, the Group also attaches
great importance to the high-quality shopping experience
for customers. The Group conducts customer satisfaction
surveys from time to time, working to improve current
services and provide customer-centric services. During the
Reporting Period, the Group has not received any product-
related complaints.

The Group respects customers’ personal privacy and
intellectual property rights. As required by the Group,
employees should refrain from recording unnecessary
personal data of customers during business operations.
The Group also stipulates relevant provisions for confining
company and personal data in its Staff Handbook and
Confidentiality System, including provisions on prohibiting
employees from copying confidential documents without
permission, and properly keeping confidential or private
documents or information. The Group strictly complies with
relevant laws and regulations including the Advertisement
Law of the People’s Republic of China, the Trademark
Law of the People’s Republic of China, and the Personal
Data (Privacy) Ordinance of Hong Kong, striving to protect
personal privacy and intellectual property rights.

During the Reporting Period, the Group has not violated
any laws and regulations concerning the health and
safety, advertising, labelling and privacy matters relating to
products and services.

5.2
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5.3 ANTI-CORRUPTION

The Group always adheres to the highest level of business
ethics and professional ethics in its business operations,
strictly complying with laws and regulations including the
Criminal Law of the People’s Republic of China as well as
the Prevention of Bribery Ordinance and the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance of
Hong Kong, taking a zero-tolerance attitude against the act
of corruption in any form.

To ensure that all employees are in compliance with legal
requirements, the Group requires them to strictly abide
by laws and regulations, and arranges different grades of
employees from relevant departments to double check its
financial information. To eliminate bribery, extortion, fraud,
and money laundering, the Group has put in place the Anti-
fraud and Anti-theft Policy as well as the Whistleblowing
Policy and encourages employees to report any suspected
misconduct to relevant senior management. Once a
report is filed, the Group will carry out a comprehensive
investigation with a serious attitude and take appropriate
actions when necessary. The Group will handle all
reported cases confidentiality to protect the interests of
whistleblowers. During the Reporting Period, the Group
conducted two training sessions on anti-money laundering
and counter-terrorist financing.

During the Reporting Period, the Group and its employees
have not been involved in any legal proceedings related to
bribery, extortion, fraud, and money laundering.
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6 GIVING BACK TO SOCIETY

6.1

COMMUNITY INVESTMENT

The Group is fully aware of the importance of giving
back to society in the course of business development.
Therefore, we have always advocated serving the
community to establish a harmonious relationship with the
communities where we operate, spreading warmth and
positivity to society. The Group devotes itself to fostering
a friendly and positive corporate culture in its business
operations, encouraging employees to actively participate
in volunteer activities, and proceeds with determination to
care for society. Going forward, the Group will continue to
seek opportunities for cooperation with the communities,
promoting sustainable development of society by taking
part in activities and making direct donations.
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7 OVERVIEW OF KEY PERFORMANCE 7 HAREVEELE
INDICATORS
71 ENVIRONMENTAL PERFORMANCE LIST 71 RIBEMIIE
As of 31 March As of 31 March Increase/
Environmental performance index23 Unit 2024 2023 Decrease
BE-F-_NF HE-F-=F
RIEE 2 B =B=+—-H Z=H=+—-HB # HKEE
Greenhouse gas emission
im 2 SRR Bk
Scope 1 — Direct emission* Tonne N/A N/A N/A
1 — BRI YN TiE A TE R TiE A
Scope 2 — Indirect emission (purchased Tonne 9.826 8.837 11%
electricity)’
2 — MEFERGNEE H)s N
Scope 3 — Other indirect emissions (paper)® Tonne 0.19 0.27 -30%
#IS3 — H b fE & HE (R R) e N
Total emissions Tonne 10.01 9.10 10%
BEEWE N
Total emission intensity? Tonne/Employee 0.28 0.28 0%
BT Ee AW/ BT
Resource Use
BiRER
Electricity consumption kWh 15,807 13,880 14%
BE TR
Electricity consumption intensity kWh/Employee 439.08 420.61 4%
REETE TRE/BT
Water consumption m?3 1911 62.00 208%'°
kg K
Water consumption intensity® m3/Employee 5.31 1.88 182%!°
RKE®RES YhK/BIT
Paper consumption kg 388.10 567.70 -32%
R#E TR
Paper consumption intensity® kg/Employee 10.78 17.20 -37%
R % Ee Tr/8T
Packaging material consumption kg 0.00 0.00 0.00
BEDHAE T
Packaging material consumption intensity® kg/Employee 0.00 0.00 0.00
BEROKHEREE Tr/8T
Non-hazardous waste
BEEBEY
Dumping General waste' kg N/A N/A N/A
i3 — R R = T iE A T iE NE A
Scrap paper kg 38.81 56.77 -32%
FE 4R TR
Recycling Scrap paper kg 349.29 510.93 -32%
B R4 T=
Total non-hazardous waste generated kg 388.10 567.70 -32%
REEZERRVELE T
Generation intensity of non-hazardous waste? kg/Employee 10.78 17.20 -37%
BERENELTES Tr/8T
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Environmental performance information includes those of
the Group’s operations in Hong Kong, Mainland China and
Kazakhstan.

As the Group’s business does not involve industrial production
activities and the Group does not own other fuel combustion
equipment, no air pollutant emission was resulted during
the Reporting Period. The hazardous wastes generated
by the Group mainly come from daily office supplies such
as ink cartridges and light tubes, commonly used in office
settings. Due to the insignificant amount, no statistics are
recorded; hazardous waste in the office is handled by
qualified professional institutions in accordance with the laws
and regulations of the places where the Group operates its
business.

As the Group does not own other fuel combustion equipment,
no direct greenhouse gas emission was resulted during the
Reporting Period.

Scope 2 — Indirect emissions (purchased electricity) are the
greenhouse gas emissions from the purchased electricity
consumed by the Group during the suppliers’ production
process.

The specific emission data is calculated with reference to the
emission factors of the power grid in the 2023 Sustainability
Report of Hong Kong Electric, the China national emission
factors set out in Appendix 2: Reporting Guidance on
Environmental KPIs of “How to Prepare an ESG Report”
and the 2021 Kazakhstan grid emission factors set out in
International Renewable Energy Agency.

The specific emission data is calculated with reference to the
emission factors of the power grid in the 2022 Sustainability
Report of Hong Kong Electric, the China national emission
factors set out in Appendix 2: Reporting Guidance on
Environmental KPIs of “How to Prepare an ESG Report”
and the 2020 Kazakhstan grid emission factors set out in
International Renewable Energy Agency.

Scope 3 — Other indirect emissions (paper) are greenhouse
gas emissions from paper waste disposed of in landfills. The
specific emission data is also calculated with reference to the
relevant emission factors stated in the Guidelines to Account
for and Report on greenhouse Gas Emissions and Removals
for Buildings (Commercial, Residential or Institutional Purposes)
in Hong Kong.

Intensity is calculated based on the number of staff at the end
of the Year.

Water consumption increased significantly due to the new
property management services business.

The Group did not generate a significant amount of general
waste. Therefore, it is not disclosed.

China Brilliant Global Limited | Environmental, Social and Governance Report 2023/24
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7.2 SOCIAL PERFORMANCE LIST

7.2 HEHEHIIR

As of 31 March As of 31 March

Social performance index12 Unit 2024 2023
HZE S
—EF-ME —B_=
HERE RS I= R B/ S HE
Number of employees
ERAH
Total number of employees Number 36 33
BERERBAH N
Employees by gender Male Number 27 17
RURESHET 5 A
Female Number 9 16
X A
Employees by employment category Full-time Number 35 32
BRERBEMNEHDHNET 28 N
Part-time Number 1 1
F N
Employees by employee category Chief executive Number 8 15
REBHAESMWET BEESE N
Manager Number 4 J)
EEAR A
Ordinary employee Number 24 13
—RET N
Employees by age group Aged 30 or below Number 7 10
RERARZIMET 30 IAT N
Aged 31-40 Number 10 8
31-40%%, A
Aged 41-50 Number 11 9
41-507%, A8
Aged 51 or above Number 8 6
515K 3k A = A
Employees by geographical region Hong Kong Number 9 14
RiEEASMET N A
Mainland China Number 27 13
LA N
Kazakhstan Number 0 6
PR R HTE N
12 Social performance information includes those of the Group’s operations in 12 HEEREHPEAEBEREE  RERH R

Hong Kong, Mainland China and Kazakhstan. MREE R BT IR R R E TS o
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Social performance index2

As of 31 March As of 31 March

Unit 2024 2023
BZ BZE

—EME —EZ=F

Bfi =A=+—-H =BA=+-—H

HERE
Employee turnover rate3
BTk Es
Total number of dismission
BREBAH
By gender Male
mtRE S LS
Female
7
By age group Aged 30 or below
REBRAR 30 KA
Aged 31-40
31-405%
Aged 41-50
41-503F,
Aged 51 or above
SIS IA £
Employees by geographical region Hong Kong
muEREHMNET £
Mainland China
B A
Kazakhstan
MR R HTE

12 Social performance information includes those of the Group’s operations in
Hong Kong, Mainland China and Kazakhstan.

13 Turnover rate of each category = number of employees resigned in such
category during the Reporting Period/(number of employees in such
category at the beginning of the Year + number of employees in such
category at the end of the Year)/2.

Percentage 31.9% 6.9%
B

Percentage 18.2% 6.7%
BAk

Percentage 56.0% 71%
BO

Percentage 37.5% 0.0%
B

Percentage 31.6% 15.4%
BA

Percentage 20.0% 0.0%
B

Percentage 42.9% 15.4%
B

Percentage 52.2% 71%
BO

Percentage 20.0% 9.5%
BAt

Percentage 33.3% 0.0%
B

HEEMEHNBRAKEREL  PEARM KL
MMEERATIREENET -

BHEMORR L R=REHRZERNEE N
WA (ZEANEEFVAB+ZERNEESF
RAE)2 -
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As of 31 March As of 31 March

Social performance index2 Unit 2024 2023
BE HE
—EME —EBCZ=f
HERE B =A=+—-H =HA=+-H
Percentage of employees trained
EZBRRINEIRALE
Total number of employees trained (% of total number of employees)* Percentage 138.9% 81.8%
BREXBEINETIAH(EETAE) ARt
By gender® Male Percentage 80.0% 59.3%
BRI E S e Epalsd
Female Percentage 20.0% 40.7%
7 B
By employee category® Chief executive Percentage 26.0% 48.2%
RIEERERIE Do BRERE ARt
Manager Percentage 14.0% 11.1%
EEAE B
Ordinary employee Percentage 60.0% 40.7%
—RET B
Training hours of employees
BTENRH
Overall average hours of employees trained' Hour 2.9 25
BEETBEIHRT TR %
By gender® Male Hour 3.2 2.8
BRI E S 5 N
Female Hour 2.2 2.2
X N
By employee category® Chief executive Hour 2.4 3.8
REERRIE D BRERE N
Manager Hour 3.9 1.0
EEBAE ;=
Ordinary employee Hour 2.9 2.1
—REL N

Social performance information includes those of the Group’s operations in
Hong Kong, Mainland China and Kazakhstan.

Overall number of employees trained (% of total number of employees)
number of employees trained/number of employees.

Percentage of overall number of employees trained (% of total number
of employees) increased significantly due to the number of employees
trained included those from sales of Fintech business and new property
management services business.

Percentage of employees trained by relevant category = number of
employees of such category trained/number of employees trained.

Overall average hours of employees trained = total hours trained/total
number of employees.

Average hours of employees trained by relevant category = number of
employees of such category trained/number of employees of such category.
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As of 31 March As of 31 March

Social performance index'2 Unit 2024 2023
BE BE
—E-ME —E=H§
HERE Efi =A=+-BR =A=+-H
Occupational safety
BxEz2
Number and rate of work-related fatalities® Individual case 0 0
BT T8 A SR %o (EES
Work-related injuries Individual case 0 0
ITHBEH (EES
Workdays lost due to work-related injuries Individual case 0 0
RIGMmEXRNIIER (EES
Supplier number
H“EEHE
Hong Kong Number 6 4
N0 ye
Mainland China Number 26 8
HR B A 3 g2
Other Number 3 4
Hit g2
Product liability
EmEE
Number of complaints Individual case 0 0
RHHE (EES
Number of product recalls Individual case 0 0
EmESURE (EES

Social performance information includes those of the Group’s operations in

Hong Kong, Mainland China and Kazakhstan.

19 Number and rate of work-related fatalities occurred in each of the past three

years (including the Reporting Period).

12 HEAMENEEAKENETE  FEAHR

MR HT IR K ERET o

19 BRBEZ-FEEHSHEFATITHHMA

B b3 o
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