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1 About the Report
RAR AR

1.1 Introduction of the Report

Kingwisoft Technology Group Company Limited (the “Company” ) and its
subsidiaries (together referred to as the “Group” ) are pleased to present
its seventh Environmental, Social and Governance ( “ESG” ) report ( the
“Report”) . This Report summarizes the environmental and social impacts,
policies and initiatives of the Group during the financial year of 2023/2024
which began on 1 April 2023 to 31 March 2024 to demonstrate the Group
long-term commitment in ensuring that its business is economically,
socially and environmentally sustainable.

In preparing this Report, the Group has complied with the “Comply or
Explain “ provisions in accordance with the Environment, Social and
Governance Reporting Guide (the “Guide” ) as set out in Appendix 20 to
the Rules Governing the Listing of Securities on GEM of the Stock
Exchange of Hong Kong Limited (the “Stock Exchange” ) (the “GEM
Listing Rules” ) and in accordance with the practical circumstances of the
Company.

The board (the “Board” ) of directors ( “Directors” ) of the Company
acknowledges its responsibility for ensuring the integrity of the ESG
Report and to the best of its knowledge, this Report addresses all material
issues in respect of the Group's ESG obligations and fairly presents the
ESG performance and commitment of the Company. The Board confirms
that it has reviewed and approved the Report.

1.2 Business of the Group

Kingwisoft Technology Group Company Limited (the“Company”), together
with its subsidiaries, collectively (the“Group”) (Stock Code: 08295) is an
investment holding company with its headquarter based in Hong Kong. It
was established in 2010 and is listed on GEM of The Stock Exchange of
Hong Kong Limited (the“Stock Exchange”).

The Group has acquired KingNine Holdings Limited (“KingNine”) and its
subsidiaries (collectively, the“KingNine Group”) (the“Acquisition”), which
constituted a very substantial acquisition and connected transaction of the
Company under the Rules Governing the Listing of Securities on GEM of
the Stock Exchange (the*GEM Listing Rules”).
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The KingNine Group’ s principal activities include the provision of the
following services in the PRC:

(a) Back-office services (primarily provision of customer service
solutions, and setting up of contact service systems and centres);

(b) Comprehensive marketing and agency services; and

(c) Data centre services.

Further information about the Group is available on the Company's
website at www.kwtech-group.com.

1.3 Reporting Scope

The scope of this Report includes the environmental and social
performance of the main operations of the Group in Mainland China and
Hong Kong. All the information in the Report reflects the performance
of the Group in environmental management and social responsibility
from 1 April 2023 to 31 March 2024.

For details of the Group's corporate governance, please refer to the
Corporate Governance Report included in the Group 2023/2024
Annual Report.

1.4 Report Principles

This report has been prepared in accordance with the reporting principles
set out in the Stock Exchange's “Environmental, Social and Governance
Reporting Guide”:

Materiality: this report engages with stakeholders to identify current
significant environmental, social and governance issues, taking into
account the nature of the Company's business, how it operates and where
it operates.

Quantitative: this report provides key performance indicators in quantitative
terms, where feasible, with explanations to enable readers to assess and
verify the performance of the Company's environmental, social and
governance policies and practices.

Balance: This report provides comprehensive disclosure of the Company's
environmental, social and governance performance based on objective
facts and avoids statements or presentation formats that might
inappropriately influence readers' decisions or judgments.

Consistency: this report uses consistent disclosure statistics for the current
and successive years to allow readers to compare the Company's
performance from year to year.
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1.5 Sources of Information

The information disclosed in this report is mainly sourced from internal
files of the Company and public information in the market. All information
contents have been reviewed and confirmed by the Group's management
and the departments in charge.

1.6 Feedback

This report is available in English and Traditional Chinese for readers to
refer to, and based on environmental protection considerations, we
recommend reading the electronic version of the Report, which is
available in the “Financial Statements/Environment, Social and
Governance Information “ category of the SEHK website or on the
Group's website. We welcome readers to contact us through the following
contact methods. Your comments will assist us in further refining this
report and enhancing the group's overall environmental, social and
governance performance.

Address: Room 1204, 12/F, Lee Garden One, 33 Hysan Avenue,
Causeway Bay, Hong Kong

Phone: +852 2595 8588
Email: infohk@kwtech-group.com

URL: www.kwtech-group.com
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ESG App
SEEWIBE HEREAS

2023 was a year of gradual economic recovery, but also a year full of
challenges. In the face of a macro environment full of unknown markets,
the Group still showed a strong will. We always adhere to improving
customer satisfaction and healthy and sustainable business development
as the center, continue to deepen the field of enterprise service, stabilize
the industry leading edge, continue to innovate and apply technology to
provide customers with professional services and high quality products, to
ensure the smooth operation of business.

In 2023, China's strict epidemic prevention and control policy, which has
been in place for three years, has taken a radical turn and the society has
been fully opened up. In the first quarter of the year, China's economy
stabilized and rebounded as the epidemic prevention and control took a
quick and stable turnaround, market expectations accelerated and growth
momentum continued to increase. Therefore, as a business entity, we will
seek progress in a stable manner, focus on our products, and be more
aggressive overall compared to last year, and continue to strengthen our
high quality development. We are actively embracing the recovery of
markets and opportunities, and will do our best to compensate for the
impact of the epidemic in the past three years.

We actively adjust our own development strategy and direction, and will
closely monitor the macro policy trends, the impact on customers, and
maintain close communication with customers, taking a variety of
measures to actively respond to help customers solve problems and
reduce adverse effects on customers. At the same time, we actively
explore and seize new business opportunities in the field of Internet
e-commerce, actively grasp the good opportunities for the company's
business development, and continue to effectively expand the company's
business layout in the country, promote the healthy growth of the
business, thereby enhancing shareholder value.

The Group keeps working hard and opening up new territories in the
back-office services field. In addition to the organic growth of orders from
existing customers in the already penetrated industries due to the
business growth of customers, new orders have been obtained in the
operator service field, and from new leading Internet companies, and the
Group has started the implementation of new business in an organised
manner. The solid business performance during the reporting period
demonstrates that our business model is extremely resilient and the
business operation optimization effect is remarkable, which has laid a
good foundation for the company to further promote long-term sustainable
and healthy development.

roach of the Group
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We are committed to growing our business while maintaining a balance
between society and the environment.In our asset management business,
we ensure that our investees have adequate governance quality to
reduce the loss and reputational risks that we may be exposed to due to
environmental and social performance. We continue to strengthen our risk
management and internal control systems to ensure our business can
cope with unprecedented changes. For example, we consider
environmental, social and economic risks (including climate risks) in our
risk management framework, integrate sustainability factors into our
business operations, and adapt to increasingly stringent requirements in
these areas.

For more information about our corporate governance and risk
management, please refer to the Corporate Governance Report in the
2023/2024 Annual Report.

2.1 The Board Statement

The Group considers good environmental, social and governance (ESG)
as an integral part of sustainable corporate growth. Accordingly, the Board
of Directors of the Company (the “Board” ) assumes primary responsibility
for the formulation of the Group's short and long term environmental,
social and governance strategies and continuously monitors and reviews
the implementation of environmental, social and governance policies to
strengthen the Group's environmental, social and governance systems
and minimize related risks. The Board of Directors has authorized the
Group's head office to implement sustainability measures to ensure
compliance with relevant laws and regulations. The Board is also
responsible for overseeing risk management, including climate related
management. To achieve its business objectives, the Board, with the
assistance of the ESG Working Group, regularly conducts risk
identification, analysis and review of management processes during the
year, including the development, implementation and monitoring of
relevant processes.

2.2 ESG Framework

The Group has established its internal organizational structure and
methodology for ESG work to fully implement ESG management
requirements.

During the reporting period, the Group continued to focus on ESG risks in
operation. Guided by the Board of Directors, the Hong Kong head office
was mainly responsible for our ESG performance and reporting.
Subsidiaries and various functional departments form an ESG working
group to carry out environmental, social and governance measures and
data collection.
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The Board’s ESG Responsibilities

EEEESGHE

Reviewing the achievement of key annual ESG targets
B ESG AR B RERIBER

Developing the Group’s ESG strategy
HIE A E ESG BB

Approval of disclosure in the Group's ESG report
B AEE ESC REPRBNER

Reviewing the risks and opportunities that climate change presents to companies
ERREEUHREHRNEGEHEES

Group Head Office
SEARMAE

Monitoring ESG performance
EERIR HERERTENEN
Coordinating the compilation of ESG report
HERIE A E R E R RE R
Developing the Group’s ESG management approaches, strategies and objectives
BEHITEEEN ESC B . BEMBE

Identifying and making decisions on the Group’s ESG issues and associated risks
MR EEEEE R ESG EREAIAERA RS

Hearing reports on ESG work from the ESG Working Group
M ESG TR/ NARBRAR ESG TR FEENEESR

Responsibilities of ESG Working Groups of Subsidiary

M AT ESG IR/ VEBE

Implementing key ESG issues of the Group
BERTEEMNER ESCER

Conducting communication with stakeholders of the Group on ESG issues
R EMARFIZEABRA TS RANS ESG #RERYEE

ESG Data Collection
ESG EuigUsE

Regularly reporting to management on the progress of ESG work and making appropriate recommendations
EHREEEETIRE A ENEATFERNBERER, TIRHBENES

Managing ESG performance
EEIRI HENERRER
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2.3 ESG Policy and Strategy

The Group attaches importance to environmental, social and governance
risks that may have a significant impact on the Company, and annually
improves environmental, social and governance issues by combining
environmental, social and governance risk identification, macro policies
and hot spots, and the results of stakeholder communication. We have
also conducted materiality assessments of environmental, social and
governance issues by conducting stakeholder surveys and expert
evaluations, and have obtained priority ranking results for environmental,
social and governance issues. The results of this year's materiality
assessment have been submitted to the Board of Directors for approval
and confirmation.

During the year, the Group’s ESG Working Group focused on:

1.0Operation Compliance

Compliant and legal operation has always been the cornerstone of the
Group's business development. We continue to pay attention to the
update of rules and regulations, embed compliance management into
each business process, and update internal policies in a timely manner in
accordance with external policy requirements to ensure that the Group
follows the policies and regulations.

2.Quality Control

While providing services, quality control is the core strategy of the
Group's business development. We are committed to researching and
creating high-quality services and products, strengthening the Group's
capabilities in service quality management, and better meeting the needs
and expectations of various stakeholders.

3.Response to climate change

In order to ensure the long-term sustainable development of the business,
it is the top priority of the Group to strengthen the management resilience
in response to climate change. We progressively assess climate
change-related risks and opportunities, and coordinate across
departments to address climate change strategically.
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2.4 Responding to the SDGs of the United Nations
2.4 BEBSETHEZEEBR(SDGS)

SDGs of the United Nations

BEERREEEER

Significance to Kingwisoft Technology

HESRENER

Contribution of Kingwisoft Technology

EERHRBIER

SDG 3
Good Health and Wel-Being
RIFHERR RN

SDG 5
Gender Equality

HERITE

5 BHFEF

g

SDG 8
Decent Work and EconomicGrowth

BE I FREERE

SDG 9
Industry, innovation and infrastructure

EER AR ERER

SDG 10
Reduce Inequalities

WOTFTE

SDG 13
Climate Change

RIRITE

It is our responsibility to ensure the health and safety of

our employees.

ERETHEREZ2ERMNET.

We treat women and men equally, and believe that abilities and talents
do not differ by gender.

EmUH, BRME—REIC, BEED A HRRERMERRRE,

We are committed to maintaining good operational performance,
providing comparable employment opportunities and a good working
environment.

BOBNOER RIFEEEN RIEBEZMER TR
RIF TIRIRIR,

Develop back office platform with artificial intelligence and big data
technology to enhance the company's competitiveness and improve
service quality.

ITEHA AL ABBENNREEETR, A QEM
F, ReRBEE.

Ensuring equal opportunities and eliminating inequalities is what we
have always insisted on.

R G T EORRTTENER, 2RA—BLERNER,

Identify to the risks and opportunities brought by climate change, and
reduce greenhouse gas carbon emissions through back office green
data centers.

ERRIEEEFEREARERE, SRREGBEIEP LR
ERERBHA.

We always pay attention to the physical and mental
health of our employees, and hold team building
activities, so that each employee can work happily
and healthily.

BASZRPEIE TS OMRE, S REEE
25, EEUB TR UERERM T,

We adhere to the principle of equal pay for equal
work and diversified employment, so that employees
can work happily in an equal working atmosphere.

BMBREEE TR, ZopvERERE,
BIYENIERERRIRIF

EET

We focus on creating high-quality services and
products, helping to improve the development of
high-quality standards in the industry, and providing
more job opportunities for the job market.

BTN ESRENRSENESR, AR
TENSREAKENEE, ARETHREUEESZ
TEgSE

We actively respond to market demand, adhere to
independent innovation and research and
development, focus on the integration and application
of artificial intelligence, big data technology innovation
and business scenarios, and promote innovation in
the industry.

HPEBERETISER, RSB R, B
MRATERE. ABEENAIMERBESNHEE
TSRS , B TRPIRIRIH

Our male and female employees have equal starting
salaries, and there is no difference in promotion and
appointment based on age, gender, or race.

HMNBS R ETRFHES, BHNEHEATESE
NN ETE =R S

We are committed to improving the energy-saving
and cooling capabilities of back office data centers,
reducing energy use and greenhouse gas emissions.

HAIBNR AR A SRR ORIETRE R BEAEED ,
A BEIRE A ROR = SUBE HE
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The Group deeply understands the importance of close communication
with stakeholders. In order to understand the stakeholders’ expectations
and requirements, the Group has established various channels to collect
comments regarding its ESG performance and address their reasonable
expectations. The preparation of the ESG Report, which included the
participation of different stakeholders, has helped us to review our current

Stakeholder Engagement
BHEZR

management on the environmental and social performance, and has also
served as a basis for the formulation of our sustainability strategies.

The table below outlines how we meet the needs and expectations of some

of our stakeholders.

Stakeholders
&

Shareholder
R

Customers

R

Government and
Regulators

BRI E B

10

Expectation and Requirements

BHLAHR

Investment returns

LEEE

Operational compliance
BREE

Growth in corporate value

EREERA

Information transparency and
effective communication

ERERANEREE

Back-office Service quality

rakBEE

Data security

BURFETA

Responsible investment

REEREA

Quality investment product

BEREER

Performance of contract

RERER

Operation with integrity
ERE

Compliance with finance
policies, laws, and regulations

BT ERBEREERIER
Responsible investment

BEAERE

Personal privacy

(EUNEGN

Telecommunications business
license

ESEESE L)

Data protection

HIRRE

Engagement Method
AR

General Meetings

REAE

Announcements

v==3
=

Email, telephone communication
and company website

BE. BEHER AT,

Business relationship

E SIS

Account Management

RAEE

Conference and events

BETES

Meetings with regulators
RS EREEE

Examinations

BREZ

FEERPEFNERFTEDBEBNEEN, RERFHEN
HERER, AEEERISBEERERHHERE, 4 GKE
ARENE RERRRENGIBRE, TRIE HENERRE
HARBLBIEPRIFIBAETER N ENRL ESG RIBETIR, B
BRMEFXERNEL AT ESG EERIR, WAEER
RS RRIETERL,

TREREPIN IR B DN ENFRRAE,

Counteractive Measures

FEEIETE

Explain the latest developments of the Group to
shareholders and investors.

BRRRIREEFENEENRNER,

Obtain support from shareholders and investors for
management decisions.

MEERRIERRRIREENT .

Increase the return of investment for the shareholders.

ARRAERE R,

Establish and implement a quality management system to
ensure service quality.

BEUMEEESEERA RRRBES.

Identify the requirements and expectations of consumers.

HBE B E B RMEAE,

Focus on customer experience and improve back-end
support service capabilities.

BREFER, RARESIERIE.
Responsible investment and inform customers about the

risks of financial products.

BEAERE, SNEFSREREE,

Comply with applicable laws and regulations, including
industry. codes, standards, and related regulations.

B EAERER, S TERERERERRE,

Obtained license for the businesses.

RIS PITEEREF T o LIER,

Pay taxes on time.

RS,
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Expectation and Requirements

BLAE>

Stakeholders
&

¢ Remunerations and benefits

FrEF
e Career development
Employees e
BT

* Good working environment

REFHTIERE

¢ Health and safety
RREZD

* Cooperation Projects
BIFEE

Business Partners

Byemo(y * Industry Seminars
TR
Supplier e Operational with integrity
fHRER B
e Service Quality
R#BEE
e Community Investment
HERE
Community
= ¢ Participate in community
HE activities
SHEES

1

Engagement Method
AR

¢ Annual appraisal meetings

FEESE

e Open-door approach

FI P BREER

e Periodic team events
EERERCES

¢ R&D and Innovation

bREEELRHT

o Intellectual Property Protection

FIHERRE

¢ Promoting Industry Development

EBTRER

® Business communication

EBBE

e Mail
B

* Community Office

HEi

Counteractive Measures

FEEHETE

» Strengthen the skill training of employees and establish a
good incentive and promotion mechanism.

3R 8 TR ErEE, I RAF RSB I FH% .

e Create a healthy corporate culture and good working
environment.

EisRBENTERENL, ITERIFNTIFRIR.

¢ Participate in industry networking events.
BHETEINED

e Ensure that suppliers provide products and services that
meet the required standards and operate in a manner that
complies with applicable laws and regulations.

HEREAE R IR AT S P RIRE R E MR ARES, X AR 58
ERNMERNEREE,

o Establish an atmosphere of mutual trust and cooperation.
BIUBREENEFERE.

¢ Promote the economic development of the local
community.

{REFEHERNEEE R,

* Create social value.

RS EEE,
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We have conducted a comprehensive stakeholder participation
assessment to understand stakeholder perceptions and expectations on
ESG methods and performance. In the process, we invited major internal
and external stakeholders (including employees, suppliers, customers,
and investors) who have a significant impact on the business to
communicate with them. Through questionnaire surveys and interviews,
the stakeholders provide feedback on ESG issues. In the process of
identifying materiality issues, we have included feedback from
stakeholders. These issues are drawn on a matrix every year, which
forms the basis of the Group's environmental, social and governance
report and assists the company in defining ways to deal with new risks
and opportunities.

EEMREME

Step 1 Identify
relevant ESG Issues

Step 2 Materiality
Assessment

Materiality Assessment
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Step 3 Confirm the
Materiality Issues

S8R 1 M ERHEE

SR 2 MEERM

HER 3 HESTIHEAER

Based on the development of the Group's
business, the general practice of ESG
management in the industry and the
disclosure requirements of the ESG
Reporting Guide, 21 ESG issues relevant
to our business and stakeholders have
been identified.

BERNHAEBRBERNBER, SE1TERNH
ESG BIENERMOE, UN(RIE. HENESR
BEEIDIRBER, BRERMEBZRFHE
HERARY 21 18 ESG %R,

Internal and external stakeholders
such as employees, customers and
suppliers were invited to participate in
a questionnaire survey to assess the
materiality of each issue in terms of its
importance to the Group's business
development and its importance to
stakeholders. Through the analysis, a
matrix of importance issues was
developed.

BERES. B, HESENIMNIFHES
HRERE, RHEAEERBERNER
HNHFEDENEREMEEEHN SRR
EETEAEN G BEAN T, RREEM
HRAREE,

The results of the materiality assessment are shown below.

BEMERERINTAAR:

Importance to the stakeholders ¥} ENEEHIZE

@ Community Investment #&i& &

@ Climate Change &f&g1
@ Resources Uses &iRfERA

Important £E2

Less Important FXEE

H ead office an d ESG workin g g roup
reviewed and confirmed materiality
issues.

QI AER ESC TR MEBRMREREE
FERERR.
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Social - Operating Practices

g - EEIRH

5.1 Product Responsibility Asset Management Business

The Group is convinced that maximizing value for customers is the only
way to gain long-term trust and support. The Group follows the principle
of prudent investment and adopts a relatively conservative investment
strategy, in order to ensure the healthy development of our investment
business.

The Group's investment philosophy includes intensive fundamental
research, a thorough understanding of risk versus reward and active
management with, what the Group believe, to be superior investment
opportunities and trade executions.

The Group's investment manager uses a proprietary active portfolio
management system to strategize and blend its capabilities through
solutions business that focuses on outcome orientated investment.
Investment strategies of different asset classes will be adopted according
to the risk appetite and investment experience of different clientele.

The Group has formulated standards for asset management marketing
practices, which include the principles of true, clear and accurate
information on investment styles and philosophies, which specifies that:

Employees must not, either by their action or statements, seek to
mislead the market or customers.

® When providing financial services to a customer, appropriate action
shall be taken to ensure that the customer received information that is
necessary.

During the reporting period, the Group didn't find any irregularities cases
related to investment products and services.

51 EmBEAEEEERE
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Back-office Services Quality

As a major player in back-office services provider, we provide customers
with a full solution. We have applied for a value-added
telecommunications business license. This allows our business segment
to run telecommunications and information services business. For
example, setting up call centres and running the outsource business. With
years of industry experience and leading technical capabilities in the
business process transfer, implementation, and operation of international
projects and various industries, we understand customers’ needs in
improving service quality and efficiency and apply leading big data
analysis technology. To retrieve more accurate user behaviour profiles,
and accurately match the target population from the database, new data
analysis technology is used. Along with multi-language, integrated
communication technology, full-time outbound marketing solution,
business process services and cross-functional service solutions can offer
to international and domestic customers. These services can assist
customer optimize their business processes, and reduce operational
risks, improve user satisfaction, and target into the potential commercial
value.

In addition, we also undertake the outsource of large-scale software
development projects, covering the entire life cycle of services from
design, testing, development to support. Our cloud call centre system
adopts advanced IP converged communication technology to integrate
customer service and various communication methods, which can provide
users with flexible and diverse communication methods, along with safe
and convenient customer management methods and flexible and practical
business processing tools which can meet a variety of business
processes and application scenarios.

To ensure that our products and services maintain high quality standards,
we are the first multi-site certified service provider in China. We have
received the following management system certifications.

Certification

RaRBEE
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Description
2 i

COPC is an internationally recognized authoritative standard for customer service performance and management.
The standard provides guidelines and best practices for managing and improving the performance of customer
experience operations. The standard recognizes operational excellence in delivering a superior customer
experience.

COPC REIRARMS TR IRBEMMEENERIRE, 2R ERHMT B TEENNEETRRELSRMNERNRER
B, WBIBRZARAE A ISR EIR ( S AR BB R 0 R = E AR

CMMI, or Capability Maturity Model Integration, was developed by the Software Engineering Institute (SEI) at Carnegie
Mellon University. It represents the most advanced and scientific software engineering management methodology in the
world, and is an internationally recognized evaluation standard for measuring the maturity and standardization of
software development processes.

CMMI, £7%8 Capability Maturity Model Integration, BIEREEEE /IR AERELEERY, B RMIESEASZEREE TIZMRFR (SEI) FIEEH
8, ERREERITENRZWERE TIEERSZ%, RERARNEEHNIEERIBIEMRAEREIENTHZE,
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Certification

1ISO 9001

ISO 14001

1ISO 45001

1ISO 20000

EREALKRS

FRRIP=LR
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Description
Ei::pu

ISO 9001 is an international standard that specifies the requirements for quality management systems. The standard is
used by organizations to demonstrate the ability to provide products and services that consistently meet customer and
regulatory requirements.

IS0 9001 AARYIPESEERARENHBRE, BRHBERZRELURTRHAIFEN TR KERERNER MR

ok
BeE/Jo

The ISO 14001 standard requires companies to create environmental management that covers environmental
objectives, policies and procedures for achieving those objectives, defined areas of responsibility, employee training
activities, documentation, and systems for controlling any changes and progress.

ISO 14001 REZRABRIZIRIREE, WEIRRE R EHZF B EHNBRNMER. R EMEEE. 8 TSR X RS
RIS SMEER R,

ISO 45001 is an international standard for the certification of safety and health management systems. It is a new version
of the former Occupational Health and Safety Management System (OHSAS 18001), which aims to reduce and prevent
loss of life, property, time and damage to the environment due to accidents through management.

1S045001 BRI MR e REEEBAGIERE, ERBEMRRNTLEIEER (OHSAS18001) MiThkA, BMNEERERML
KBRS E s B . B R0IR K, U B IRIB IR,

ISO 27001 is the international standard for corporate information security management. This standard is the main
standard for information security at the international level.

ISO 27001 HARNEE LR EENEFRE, ZIREAEEReNEFERNEERE,

1SO20000, or "Information Technology Service Management System Standard", is an organization-oriented IT service
management standard.

15020000, BN“EERNIRBEEERRE", EEMEERN IT REEEIRE,

The 1ISO 22301 Business Continuity Management System helps companies develop an integrated management process
plan that enables them to identify and analyze potential disasters, helps them determine the threats to their operations
from potential impacts, and provides an effective management mechanism to stop or offset these threats and reduce the
damage caused by the disaster.

1SO 22301 EBEEMEIERR, seEERFE—E—RUNEEREE, EEREEENNEMLIRIDN, EEEEE
AHEREMERE P EEMEMNEE, TiRE— BRI BRI ST EE LR , WD KR AR R RIB R,

The Level 3 Classified Protection, also known as the National Information Security Level Protection Level 3 Certification,
is the most authoritative information product security qualification certification in China. It is recognized and assessed by
public security authorities based on national information security protection regulations and relevant institutional
provisions, according to management norms and technical standards. The Level 3 standard is the highest certification
for non-banking institutions, indicating a high level of security protection. Its evaluation content covers five levels of
protection security technical requirements and five security management requirements, including nearly 300 specific
requirements such as information protection, security auditing, and communication confidentiality, and involves 73 types
of evaluation classifications.

FR=ZFNEMANERELELREFRRIP=RINE, BTPESNENEEFRREFLRZBINE, AARNXKEEREER2R
PEOIRAEXFIERE, REEEENEATE, WETMNERRAREERRIPAHI TN RITE. FR=ZLIMERER
MARITHMHERBRIAE, BLREMCRIFR. ERITAREET 5 MERRIPLERAERN 5 M RLEEER, AFEE
ERARIP.ZEeFIT EBEREEH 300 MEXK, Kk 73 £MNFN %
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We follow these standards in establishing internal business processes to
ensure the effective implementation of our quality management system.
Our Operations Department is responsible for quality management
objectives, identifying potential risks, developing preventive and
countermeasures, and overseeing quality management procedures.

It is equally important for us to fully understand the changing needs,
expectations and concerns of our customers. Therefore, we are always
available to help and communicate with our customers during the
pre-sales, contracting and post-sales phases of our products and services.
We conduct regular customer satisfaction surveys and invite customers to
evaluate our product performance, customer service, price and delivery
timeliness.

During the reporting period, we strictly complied with advertising and
trademark-related laws and regulations related to the provision of products
and services, such as the Advertising Law of the PRC and the Trademark
Law of the PRC. When communicating with customers, we ensure the
fairness and authenticity of the information, and avoid the use of unverified
news and irregular pictures and videos.

5.1.1Customer Satisfaction and Services Complaint
Handling

We know that the quality of our products and services determines the trust
of our customers, investors, employees and communities, and customer
satisfaction is the driving force for our continuous progress.

Responsible marketing methods are an important part of the sustainable
development of enterprises, and a set of responsible sales methods is
more likely to satisfy customers and promote customer loyalty. The
responsible marketing approach makes customers more willing to help
recommend the Group's financial services and investment products.
Therefore, the Group provides accurate and truthful real-time information
to keep our clients informed of the investment environment and portfolio
performance on a regular basis.

The Group measures customer satisfaction through customer feedback.
Complaints are another important source of customer feedback, after
receiving the Complaints, the Group analyses them closely to identify
potential improvements. The Group has adopted a Group-wide quality
standards for handling complaints are met and that customers are treated
fairly. During the reporting period, no customer complaints were received.

For back-office service business, we have developed a “Customer
Complaint Handling Procedure” to handle complaints raised by our
customers. Upon receiving a complaint, investigation of the complaint case
will be promptly initiated, and promptly inform the complainants of the
progress of the relevant complaints, maintain continuous communication
with the complainants, and hold group meetings to discuss relevant
solutions depending on the severity of the complaints to ensure that all
complaints are properly handled. Post-complaint analysis is conducted to
prevent recurrence of similar issues. During the Reporting Period, the
Group has achieved a customer satisfaction level of over 99%.
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5.1.2 Customer Data Privacy

The Group is committed to ensuring the security and protection of all the
personal information the Group holds in line with its obligations under the
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong).

The Group collects sensitive information where require by law or where
the Group has permission to collect it. The Group is committed to good
privacy practice and the Group's Privacy policy sets out the approach to
privacy management. It includes details regarding the types of personal
information collected, and how it may be used and disclosed. No
significant complaints regarding breaches of customer privacy or loss of
customer data occurred during the reporting period.

The Group aim to ensure that every employee plays an active role in
protecting data against loss or unauthorized access. The Group therefore
provides training to employees every year regarding data security.

The Group addresses data security risk through a variety of measures,
including:

® conducting operational risk coverage reviews across the organization.
e employee and customer due diligence procedures; and

e trainings for employees.

As far as the back-office service business is concerned, the company
follows the requirements of the ISO27001 information security
management system, and strictly abides by the "Internet Security Law of
the PRC", "Data Security Law of the PRC", "Personal Information
Protection Law of the PRC" and other laws and regulations. We have
established the definition, classification, and management methods of
information, including methods and measures for collection, storage and
proper processing. We follow legal channels to collect operational-related
information and data from customers during the operation and implement
information security measures to ensure proper processing of customer
data, in order to avoid customer information leakage and stolen, and
protect customer information security.

5.1.3 Intellectual Property Right

The company strictly abides by the requirements of laws and regulations
such as the Trademark Law of the PRC, the Patent Law of the PRC, the
Copyright Law of the PRC, and the Civil Code of the PRC. The company
attaches great importance to intellectual property protection. While
pursuing innovation and development, the Group pays high attention to IP
and trademark management of itself and its partners. The company
follows the principle of centralized management and authorization,
standardizes the relevant workflow of intellectual property protection, and
effectively protects the intellectual property rights. The Group safeguards
its own intellectual property rights and respects those of others by strictly
conforming to the permitted scope of use. Besides, we strictly require,
especially our partners and relevant marketing departments, to use
authorized and approved promotional materials to reduce the risk of
infringement.
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Besides, The company has established an intellectual property
management manual. The handbook outlines policies covering different
intellectual property issues, including but not limited to patents,
copyrights, trademarks, unpublished technologies, and industry
information. We designate administrative departments to formulate
various intellectual property regulations, divide the scope and
responsibilities of intellectual property management, and guide, supervise
and inspect intellectual property work.

During the reporting period, the company held a total of 3 patents and 270
software copyrights. The company fully respects the intellectual property
rights of the partners. We have strengthened the external publicity
mechanism and strictly use the intellectual property rights of partners
within the authorized scope.

5.2 Anti-Corruption

Integrity and honesty are fundamental to building relationships of trust.
This means conducting the Group's business with transparency in every
single transaction.

The Group has detailed procedures in place to deal with incidents of
fraud, corruption, bribery, money laundering and other malpractice. The
Group sets out clear rules and guidelines in its Code of Conduct, which
applies to all employees. All employees must comply with the
requirements as specified in the employee handbook. It is supported by
training and communication program available to all employees. The
Group’ s guideline complies with various relevant applicable legislation
and codes include: Code of Conduct for Persons Licensed by or
Registered with the Securities and Futures Commission; Anti-Money
Laundering and Counter-Terrorist Financing Ordinance ( “AMLO” ),
Guideline on Anti-Money Laundering and Counter-Financing of Terrorism.

Unethical or fraudulent behavior is generally prohibited. Directors,
employees and other representatives are required to adhere to the
anti-corruption policy as a condition of their employment and engagement
to the Group.

In addition, the Code of Conduct clearly states that employees shall act
honestly and professionally with the client’ s best interests and in line with
market expectations on integrity. In addition, Conflict of interests will be
avoided to the largest extent and potential conflicts with clients will be
disclosed if unavoidable.

For corporate gift and hospitality, employees are required to comply with
specific procedures and gain appropriate approval prior to giving and
receiving corporate gifts and hospitality.
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The Group encourage employees to report known or suspected
misconduct under the Group's Code of Conduct. Employees can make
the report directly to the assigned compliance officers or escalated the
matter to the senior management. Reports can also be made
anonymously through a whistle-blower mechanism by mail, electronic
mail or phone.

During the reporting period, the Group complied with relevant laws and
regulations relating to bribery, extortion, fraud and money laundering. And
there were no confirmed incidents or public legal cases regarding
corruption in relation to the Group.

5.3 Supply Chain Management

The Group's supply chain is mainly related to products and services that
support operations. This includes facilities services, IT systems, business
travel, marketing and communications support, and other professional
services.

To ensure compliance with the Group's procurement policy, the Group
requires procurement which amount to over certain thresholds to provide
at least two sources of quotation in a fair and open manner for selection.
The group evaluates suppliers through the following criteria:

e Reliability: supplier’ s financial stability and years of experience, it
should be reliable in terms of servicing.

® Professionalism/good working knowledge: The supplier has good
business practices and good working knowledge and can provide the
right advice at the right time to support our business growth.

e Delivery time: It is related to the speed of delivery and the accuracy of
meeting the promised delivery time.

® Quality: Suppliers consistently provide high-quality services or goods.

e Value for money: Suppliers provide goods or services at reasonable
prices, and the product or service quality needs to be comparable to
the cost paid by the company.

In addition, in order to maintain the quality of goods and services
procured, the list of approved vendors is reviewed annually and will be
placed against competitive bids if vendor performance or quality falls
short of the requirements set out by the Group.

In terms of back-office service business, KingNine Group generally
purchases products from PRC manufacturers and distributors and has
established a comprehensive supplier system. KingNine Group selects
suppliers by evaluating reliability, pricing, output and technical service
capabilities and other criteria, and regularly reviews supplier
qualification, and combines on-site inspections or sampling methods to
evaluate the quality of products or services provided by suppliers.

During the reporting period, the Group’ s qualified supplier list has a
total of more than 400 suppliers, all of which were Chinese suppliers.
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Social - Employment and Labour Practices

R AR5 TIRG

6.1 Employment Practices

The Group has always regarded human capital as a valuable asset, and
outstanding talents are an important asset of the Group and an important
strategic support for the company to enhance its competitiveness. And we
are committed to providing a rewarding work environment that
encourages collaborations and offer its employees opportunities to learn,
grow and succeed at work and in life.

The Group is committed to creating a fair and harmonious working
environment and adheres to the principles of fairness in the provision of
employment opportunities, remuneration, training, performance evaluation
and promotion without any forms of discrimination such as gender, age,
ethnicity, religion and culture.

The Group has formulated a human resource strategy to attribute and
retain talents in a competitive market. The HR department of the Group
develops recruitment plans in accordance with the recruitment needs of
various departments, and continuously introduce talents to join the Group
through social recruitment, campus recruitment, internal referral, and
other channels. The HR department of the Group strictly implements the
recruitment evaluation program, adheres to the selection principle of
fairness and selection of high calibre, and provides equal job
opportunities in accordance with their competence and abilities.

The working hours of the employees of the Group comply with the
relevant requirements of the PRC Labour Law and the Hong Kong
Employment Ordinance. Most employees work 5 days a week. If
employees work overtime, the Group will provide them with corresponding
compensation in accordance with laws and regulations.

The Group makes contributions in accordance with the “Social Insurance
Law of the PRC” and the “Regulations on Housing Provident Fund” ,
covering pension insurance, medical insurance, work-related injury
insurance, unemployment insurance, maternity insurance and housing
fund for its employees in China. For Hong Kong employees, the Group
makes mandatory provident fund contributions in accordance with Hong
Kong laws.

The Group is committed to implementing the remuneration distribution
principals based on performance, efficiency, and fairness. On top of
employee's basic salary, the Group may pay performance bonuses in
accordance with employees' performance and the Group's business
performance. In order to maintain a competitive remuneration package,
the Group carries out evaluation and adjustment on remuneration every
year with reference to the social average wage, the consumption level
and the industry rate, so as to motivate employees to develop and retain
talents..
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During the reporting period, the Group has not discovered any material
non-compliance or any violation of employment laws and regulations.

Employee Profile and Employee Turnover

The Group commitment is to support the local community by hiring local
employees. The vast majority of the Group's employees are local. The
Group is committed to fair employment practice and equal opportunities.
We respect the religious beliefs, political stances, ethnicity or sexual
orientation of all our employees and candidates and ensure that they will
not be discriminated against because of differences in race, disability,
gender, marital status and age.

During the reporting period, the distribution of gender, age, employment
type, job level and geographic location of employees of the Group is as
follows:

13,446

Total Employees

5,772

Male Employees

BETHRH BETA#

21.65%

78.13%

13,041

Full time employees
2HES

597

Management
BEEAH

Employee distribution by region

R RE D HRE S MHIER

@

12,849

Ordinary Employees
EERE

13,440

Mainland China
FR ] AR

ERREFTREAR, FEBRFEREAERERYERERE
BRERBIETL.
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Female Employees
ZETA¥

Employee distribution by age group
BEREIDHREE KRR
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® Above 50 years oid 50% LA E G T A

Part-time Employees
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The turnover rate for back-office services in China, the turnover rate for
full-time employees is 9.12%. The turnover rate indicator depends on the
nature of the company, and is relatively high for call centres compared to
traditional industries. To reduce the staff turnover rate, we have
developed improvement measures to reduce the staff turnover rate, which
include strengthening human resource management, focusing on
on-the-job training, establishing a talent cultivation mechanism, and
helping staff to do career planning.

6.2 Health and Safety

In order to ensure that all employees can enjoy a healthy and safe
workplace, the Group has established an effective and safe workplace
through a series of initiatives. The Group believes that all accidents and
injuries are preventable, and we actively promote workplace safety and
strengthen the publicity of safety awareness to enhance the health and
safety awareness of all employees.

The Group focuses on two major areas to minimize health hazards:

® Occupational health management; and

® Work safety at the office, including fire protection measures.

Although the nature of jobs in the Group are low-danger positions, the
Group does not take this lightly. The Group evaluates and identifies the
risk of safety in its premises and precautionary measures are
recommended accordingly. For example, regular checks will be
conducted on first aid kits and fire services equipment to ensure they are
placed in a prominent position and are checked regularly and restocked if
any items are damaged or are out of date.

For fire prevention, the Group participates in fire drills organized on
regular basis by the building management every year.

In terms of occupational health and safety of back-office service
outsourcing business, the company complies with laws, administrative
regulations, and national regulations of PRC such as the “Safety
Production Law “, “Occupational Disease Prevention Law “, and “Notice
on Issuing Management Measures for Heatstroke Prevention and Cooling
Measures “ and the relevant rules and standard. The company has also
obtained 1SO45001 occupational health and safety management system
certification. The management certification identifies major occupational
health safety issues in the operation process and monitor and measure
them to ensure that the management system is systematic and effective.
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The business carried out by back-office is a customer service business,
and the out-door occupational diseases risk is relatively low. However,
due to the need to work with computers all year round, it is necessary to
focus on the health of employees and the safety of the workplace. We
regularly carry out safety work, publishes and educate employees about
the importance of health, and arrange annual physical medical check-up
for special occupational groups. Besides that, the Group invest funds to
improve on-site working conditions, set up maternal and infant rooms and
psychology rooms, and take care the occupational health and safety of
employees.

In order to strengthen employees' safety awareness and ensure the
realization of the goal of safe operation, the company adopts a
combination of special training and daily publicity. We use class, weekly
meetings, monthly meetings and other means to carry out safety
knowledge education for employees such as traffic accident prevention,
electric shock prevention, anti-theft, and dangerous situation handling.
We regularly organize special trainings such as fire safety training,
anti-fraud training and information security training, so that employees
can receive systematic safety education, and continuously improve their
ability to deal with emergencies, self-protection and safety prevention.

During the reporting period, the Group's employees did not suffer from
work-related injuries, and the Group did not find any serious violation of
laws and regulations related to occupational health and safety.

Occupational Health and Safety Data
BEERERR2HIE

0

Work related fatality
HETERRNET A

6.3 Development and Training

In the face of a rapidly changing environment, Kingwisoft Technology
believes that adequate training resources are the necessary guarantee for
staff development. "Make learning a habit." The Group strives to provide
employees with high-quality and efficient training systems and resources,
create a good learning atmosphere, cultivate their learning habits, and tap
their own growth advantages and rich creativity. And through more
diversified training forms, to provide comprehensive and efficient learning
support for employees in different positions and different growth stages.
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In order to allow all employees to integrate into the new working
environment faster and easier, Jinhui Technology provides more than 60
hours of new employee training for all employees, explaining that new
employees quickly understand the development history of the enterprise,
company culture, business structure, rules and regulations, safety
knowledge, risk management and business knowledge, etc., and in this
process, Match with various partners such as trainers, managers and
senior employees to give them guidance and support from all aspects of
work and life to help them smoothly through the new period and adapt to
the new position. The Group also encourages continuing education and
all employees are entitled to study leave benefits to attend seminars,
workshops or short courses related to their job responsibilities to acquire
the latest market information and skills.

For Jinhui's increasingly younger new employees, in 2023, Jinhui
Technology also launched the "New employees online fuel Package" for
new employees, organizing course content from several modules such as
company culture, safety knowledge, workplace tools and workplace
etiquette, and using the online learning platform to provide new
employees with more diversified, digital and fragmented learning
resources. Increase the proportion of online courses for new employee
training to 35%.

After years of accumulation and accumulation, Jinhui online training has
become more and more perfect in terms of course types and contents.
The increase of online courses can greatly reduce the cost and risk of
personnel training, and can better meet the diversified work positions of
students, and take advantage of fragmented time to participate in various
kinds of training anytime and anywhere. As of the beginning of 2024,
Jinhui's online platform courses have a total of more than 800 hours of
training courses, which are used to meet various types of daily training
and empowerment of employees.
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In the process of employee growth, the company has always provided
assistance for employee promotion and development, combined with the
company's job ability needs and employees' growth willingness, to
provide different levels of different forms of training resources, such as
the "Gold Star program" for excellent reserve personnel, to increase
employees' workplace general knowledge and tool use ability; As well as
the new team leader training camp prepared for the transition of the
commissioner to management, assisting the staff to complete the role
transformation and smoothly step into the next post; Golden Seed boot
camp that provides leadership and management tools training for middle
managers; There are also excellent management ideas and strategy
training programs for senior managers. In particular, Hui Excellence
courses, combined with the actual business needs of managers, make
use of digital platforms and fragmented time to design various online
courses that meet the business practice of Jinhui, greatly improving the
learning efficiency of senior managers. To achieve the curriculum of
individualized measures, according to the post, according to the time, for
all levels and stages of various positions to provide a variety of training
programs.

During the reporting period, the Group provided 64.5 hours of training per

capita for the grass-roots management team, 11 hours for middle and
senior management personnel and 60 hours for ordinary employees. In
the training, on the one hand, it introduces new management concepts
and ideas for the company's management team, and on the other hand, it

summarizes the company's existing excellent management experience to
realize generation to generation. While broadening our vision, we do not
forget to continue to develop, but always maintain the characteristics of
Jinhui.

Jinhui has always attached great importance to the accumulation of
excellent knowledge and experience and the inheritance of sparks, so
while improving the staff training system, Jinhui has also been carrying
out "teacher and class construction". Jinhui never stops looking for
evangelists with great experience and a passion for sharing. Let excellent
employees refine excellent experience, and then by excellent experience
holders to spread these experiences to more employees, a single spark, a
prairie fire.
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Help internal trainers learn to dig out the real needs of the company and
the department's business, accurately match the needs and knowledge
points, and summarize clear knowledge and processes from their own
work experience, and finally present them to employees through lively
and diverse classroom forms.

In order to enable internal trainers to combine the needs of actual
business scenarios with work experience and design lively and interesting
courses, we collected the most urgent training needs to be solved at the
forefront of the company, and turned the solutions accumulated by
outstanding employees into training forms to spread in more locations
within the group.

To retain talent, the Group invests in a wide range of learning and
development initiatives and assists employees to grow in their respective
jobs. The learning programme covers the skills required for the job to be
carried out, targeted on-the-job measures and the development intentions
and preferences of individual employees. This will enhance their sense of
responsibility and willingness to learn, and ensure that employees
continue to acquire new knowledge at every stage of their development.
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6.4 Labour Standards

The Group strictly abides by the relevant employment and labour laws
and regulations, we are committed not to engage in the use of child
labour and forced labour. The Group ensures that all employees have
reached the minimum statutory age for employments, provide their
services willingly and enjoy their fundamental rights related to labour. The
Group has insisted on monitoring the recruitment process frequently to
prevent the occurrence of illegal conduct.

The Group's Code of Conduct and employment contract sets out its
general approach regarding labour standards. In addition to the Code of
Conduct, the human resource policy also covers the labour standard. The
policy provides the framework of rules applicable to all HR activities within
its operations.

During the reporting period, the Group did not discover any material
non-compliance of labour rights and labour related laws and regulations.
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Environmental
IB1E

The core business of the Group is asset management and back-office
service business. The daily operation site of the businesses is in the
office. The direct environmental impact mainly involves the operation of
computer systems, the use of backup generators, air travel, resources
consumed by business activities, and waste disposal. Through the
implementation of energy-saving plans, the Group strives to integrate
resource efficiency and sustainability into the daily operations of the
Group'’s.

We are passionate about our responsibility to protect the environment.
Therefore, the Group intends to develop a sustainable environmental
policy and reduce the environmental impact of its existing facilities. The
Group has implemented a number of initiatives to reduce environmental
impact. During the reporting period, the Group embarked on initiatives to
promote electricity, energy, water and paper conservation. In addition to
complying with all applicable local environmental laws and regulations, we
will continue our efforts to improve energy efficiency and reduce carbon
emissions at our workplaces.

In terms of back-office service business, the company has been
committed to energy conservation and emission reduction operations. As
a technology-driven service provider, the company is aware of the impact
of technology on its daily business activities and office environment , thus
the company is trying its best to work with external partners to reduce
carbon consumption.

During the operation, the company takes energy conservation and
emission reduction, green environmental protection into consideration,
strictly abides by the “Environmental Protection Law of the PRC” and the
“Energy Conservation Law of the PRC” and other applicable
environmental protection laws and regulations, and adopts various energy
conservation, water conservation and emission reduction measures and
implement sustainable development into all aspects of the operations and
promote the efficient use of resources such as energy, water and other
raw materials. The administrative department of the company has
established uniform regulations on office furniture, workstation size and
decoration standards to ensure that the office relocation and adjustment
can reuse various types of furniture and workstations, reducing the waste
of resources caused by scrapped furniture and reduce the new furniture
expenditure.

As self-operated call centers consume a lot of energy. For the back-office
maintenance and office management, the company has obtained the
1SO14001 environmental management system certificate. The 1ISO14001
defines the system framework that the company can follow to establish an
effective environmental management system.

28

FEENZORBABEEENERARE, AEEESFAM
RE, BENREZETRINBMAGINEE., HRESHE
. TR BB EEFNERNERURERNEE, 8RR
TEEfRERT R, AEMBNIRERUEMIFEERALERS
MERMEEN B EEER,

HAFOBARERRET. Fit, AEBRIE I HENIR
BRI D IRARERIREEENT B LB E B SE
SHU MRS, NREHNE, ~EERREESNEN.
BEIR. AR ARSREVER S, FRNE TR EE R B IR AR ROR
RN, RIS EEE HETERPR SRR Rl D i
o

MERERBEBMES, AR -—ERNREHEAHELED,
ERURRBRBIRBNERRBRMEE, RATESHI TR
WHERMABEFEHURMARENZE, RXMETRE
ISP S 1ERHE—RIFER IR,

EEENER, AARRBEEHEAHL FBRR, BigET(hE
ARHMBIRIBREER) & (FEARHEMNEBHLVRERE) Fi#
FRRIRRARRGER, RIS EETRE. Bk KOpiHHENE, d8rTHs
BEREWIRMEEHZERE, REBREHER. KRH
RMEEFER, ZABTEHFIEPQARE. TURTMEE
BREMBL T H—HRE, BRMAZHREN AR, HaEEEE
AREREMILG, BMFEREGRNERRENIEREN
BEZH.

BEBERE R OEREERR. mERAEREDONNAEER
HE—HIETS 1S014001 IRIEEIRREREE, 1SO14001 EIE T &
NEATETHRAER, EMEIERNIRREERR,

2023/2024 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT



As a wholly-owned subsidiary of a Hong Kong listed company, the
company is well aware of its own environmental responsibility and
complies with all relevant environmental rules and regulations in Hong
Kong and PRC. It has incorporated and implemented the 3Rs (Reduce,
Reuse and Recycle) principle in its daily operations. The principles aimed
at reducing energy consumption, waste emissions and increasing paper
reuse rate.

The main resources consumed during the daily operation of the company
are paper, energy and water. To reduce paper consumption, we
encourage employees to minimize the number of printing and photocopy
and use double-sided printing as much as possible. Waste paper
collection boxes are also placed in the office to collect non-reusable
waste paper for recycling. In terms of energy saving, our electrical
appliances meet the national energy saving requirements. All office
lighting adopts LED energy-saving lights. The air conditioning in the office
building adopts the VRV central multi-connection air conditioning system.
The monitoring centre sets unified all appliances and centrally controls
the air conditioners. In addition, we promote water and energy
conservation by putting up poster and encourage employees to turn off
lighting and air conditioners when not in use. We can contribute to the
resource-saving society by effectively control the electricity consumption
and GHG emissions.

Due to the nature of our business and industry, we do not use any
packaging materials in our operations. KingNine Group introduced a
software platform to handle internal operations and approval procedures,
and also set up servers for file storage to reduce paper usage. Compared
with other industries, KingNine Group's business uses relatively less
water and has less impact on its environment. However, the management
of the Group recognizes that water resources are becoming an
increasingly important issue, and local workplace offices will work with
their property management companies to promote water conservation.

During the reporting period, the Group was not aware of any material
non-compliance or any violation with relevant environmental laws and
regulations.

7.1 Type of Emissions

The working environment of the Group's asset management business and
back-office service outsource business is indoor offices located in China
and Hong Kong, and no production plants are involved. Therefore, the
types of emissions of the Group are only nitrogen dioxide ("NOx"), sulfur
dioxide ("SOx"), suspended particulate matter ("PM") emissions,
greenhouse gas ("GHG") emissions, waste and sewage emissions.
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7.1.1 Air Emissions

The air emissions of the Group are emissions from back-up generators,
vehicle exhaust and consumption of gas fuels. Therefore, the
Administration Department ensures that vehicle emissions meet national
standards and encourages employees to maintain indoor ventilation as
much as possible.

The following table shows the Group's NOx, SOx and PM emission data.

7.1.1 KRHM
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TRAZEE NOx. SOx K& PM EERHMETE,

2023/2024 Air Emission EEHEK

Amount g8 Intensity 38 (kg /staff TR/ETAZ)
%%’;;amﬁi;zg 66.65 kg T3z 0.005 kg T37%
SOx Emesion 0.008 kg F3 0.0000006 kg F 3
;ﬁg;gi}?io” 631 kgF= 0.00045 kg FE

7.1.2 Greenhouse Gas Emission

The Group responds to the challenges posed by climate change through
ongoing efforts to reduce its GHG emissions. Accurate measurement
based on GHG protocol gives us an accurate picture of our direct and
indirect contribution to greenhouse gas emissions.The consumption of
electricity at offices and call centres is the primary source of GHG
emission. The second major source of greenhouse gas emissions is the
fuel consumption of data center backup generators.

Details of the Group's greenhouse gas emissions during the reporting
period are summarized as follows:
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EERNEEHROAEREHFR. MAERRERBERONE
EERAERBHRNEERF. BEREHMEIE _EE
SRR HIE P OREE BRI,

HRERP, AEERRERBHNGTAEERLT:

4,800.31

tCO2e
W_EmEE

Total GHG Emission
RE RSN

0.36
tCO2e
MR SRS

2021/2022 2022/2023 2023/2024
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7.1.3 Waste

During our office operations, we generate a limited amount of hazardous
waste, such as fluorescent tubes, toner and batteries, and non-hazardous
waste such as paper and general household garbage. Our solid waste
management policy regulates waste treatment and disposal and ensures
compliance with applicable environmental laws and regulations. The
waste generated in our operations can be divided into four categories:
recyclable waste, non-recyclable waste, hazardous waste and domestic
waste. To ensure effective recycling of all types of waste, we have
installed multiple waste collection bins with designated colours for
employees to separate daily waste. We also educate and promote the
recycling theme by posting guidelines, posters and reminders in the
office.

For sensitive material, the Group used burn bag for special disposal. The
burn bag is filled with documents containing sensitive information, sealed
shut, and then pick up by hired vendor for tossed.

For non-disclosure of data of general waste and intensity, the relevant
data was not available as the respective building management offices
handled the waste disposal of the head office.

7.1.4 Wastewater

The water consumption of the Group is mainly attributed to general office
use which is mainly from toilets and wastewater generated from the
pantry. The office building management has installed dual flush toilets
and sensor taps to reduce water consumption. The domestic sewage
from our offices is directly discharged to the municipal drainage system.

7.2 Use of Resources

The main resources consumed during the Group’ s operation are paper,
energy and water. To reduce paper use, the Group encourages
employees to minimise the number of photocopies and adopt
double-sided printing whenever possible. Waste paper collection boxes
are also placed in the office to collect non-reusable waste paper for
recycling. In terms of energy saving, the Group has selected
energy-efficient printer models and encouraged employees to switch off
the lighting and air conditioning when not in use to avoid energy wastage
and minimise carbon emissions.

The Group's employees are also reminded of the importance of water
conservation and encouraged to adopt water-saving measures, such as
turning off faucets tightly after use, in order to avoid water wastage. The
Group will keep on enhancing energy and water usage efficiencies, and
hence to consume resources in a reasonable manner.

Due to the nature of our business and the industry, no packaging
materials are used during our operations.
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7.2.1 Energy Consumption

Due to the nature of the Group’ s business, it has more than 13,000
workstations. Energy use is relatively high. Electricity consumption is the
largest source of greenhouse gas emissions of the Group.

During the reporting period, the Group's consumption of electricity was as
below:

8,370,419
kWh FE&F

6,600,642
kWh FEE

4,272,820
kWh FEB%

2,991,362
kWh F R8s

2020/2021 2021/2022 2022/2023 2023/2024

Electricity Consumed E/1E#E

Compared to the previous reporting period, the inclusion of our
back-office services business has resulted in a substantial increase in the
Group's electricity consumption, but in terms of intensity, our per

employee electricity consumption has been significantly reduced,
resulting in improved energy efficiency.

In addition to electricity, our outsourced customer service business has 12
backup generators. The diesel fuel consumption of the standby
generators for the reporting period was as follows:

465.53 . v

Diesel Consumption
SERIERE

The Group has six small vehicles which are used in the Company's
back-office service business for transportation of corporate affairs.

During the reporting period, the Group consumed the following amount of
petrol:

10,783.14Liter2§ﬁ

Petrol Consumption
FURHFE
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2020/2021

7.2.1 BE#E

HRAEBEREREE, EREABE 13,000 Z5EBMITFL,
REREAERERS. BEREAERREREBRMHRAR
5}%0

BREFEN, AEBENEI/HEFENT:

627.75
kWh FEEF
561.51
kWh FE&f
2021/2022 2022/2023 2023/2024

Intensity 38R (kwh/staff TR / §T)

8 F—REHMELL, RN T AR EERIRBES, K&
EHBEAEEMNT, BRRENS, HASEETHAYEN
RREE, 287 BERME,.

BT B, RFINIINEERIRBEBES 12 afAHER. |
HHAR, FAEERHNSSHEEEFENT !

0.00009 .z

Intensity
58FF (Liter/staff AFt / BT AZR)

KREEERENEARE, BREARIINEERRBERLET
NE)EHEH.

FEREHAR, AEBRRHEFERNT !

0 . 81 Liter A+

Intensity
38RZ (Liter/staff AFF /| ETAZ)
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7.2.2 Water Consumption

The Group's operations use relatively little water compared to other
industries and the Group does not consider this to be a significant impact
on its environment. However, the Group recognizes that water is
becoming an increasingly important issue. The property management
company where the Group's offices are located promotes water
conservation and discusses water saving measures with the tenants in
the building.

During the reporting year, the Group's water consumption was as follows:

57,963.57 v »x

Water Consumption
KERHEFE

7.2.27K&IR

FEMPEFHEAMTERBLAKERRD, FEERAEY
HIRBFETER, B, 7EERHEKEERAERHBE
EMEE. SERRAZMEMYESEQBRERK, I
SRR PIRYAE P ST R A KR T,

BEFER, ZEBBCEFENT !

4.35 v o

Intensity
58FE (Liter/staff AFF / BT AE)

7.2.3 Green Office

The Company has placed green plants in each workstation and specific
corners of the office accordingly; in terms of energy-saving lighting, the
Company has continuously improved and upgraded the lighting system,
and has upgraded the lighting system according to the characteristics,
usage and requirements of each area of the building, such as regular
lighting with high-efficiency light sources and luminaires; special scene
lighting, total lighting with internal translucent energy-saving light sources;
public place lighting with the centralized control system.

We follow the 6S management requirements, conduct comprehensive
inspection and supervision of the office environment, and promote
electricity, water, paper and green travel in the daily office through posting
instructions, promotion, and routine inspection, etc., and through the
implementation of paperless office. Through the implementation of
paperless office, the company used 8,435 kg of A4 paper throughout the
year, we have set up OA office system and video conferencing system,
reduced staff travel and other measures to raise employees' awareness of
green office work, rationalize the allocation and use of various resources,
and create a good corporate image.
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7.3 The Environment and Natural Resources

The Group is aware of its own environmental protection obligations. The
Group has incorporated and implemented the 3Rs (Reduce, Reuse, and
Recycle) principle into its daily operation, aiming to reduce the energy
consumption, minimize the waste emission and improve the reuse rate of
the A4 paper.

The Group introduced the electronic platform to process internal
operations and approvals. An archiving server is also in place for
documents storage to reduce the storage of documentation in paper
format.

During the reporting year, the Group is not aware of any significant
environmental impacts. The Group complied with all relevant
environmental rules and regulation in PRC and Hong Kong.

7.4 Climate change

In the context of global warming, reducing greenhouse gas emissions and
actively responding to climate change has become the consensus of the
international community. The Group is well aware that extreme weather
and global warming effects brought by climate change will have an impact
on corporate operations. In order to ensure that our shareholders and
other stakeholders can obtain long-term and stable investment returns,
we will effectively manage and respond to climate change risks as one of
our daily priorities.

Managing the impact of climate change
on business operations

With reference to the proposed framework of the Task Force on
Climate-related Financial Disclosures (TCFD), the Group further discloses
the impact of climate change on the Group's operations and related
countermeasures, and adopts a systematic and proactive approach to
identify, assess and manage the impacts of climate change in business
operations. related risks and in-depth implementation of sustainable
development strategies.

We reviewed the climate risks and impacts of the company's business
activities, identified climate change issues that may have a significant
impact on the Group from the two dimensions of physical risk and
transition risk, and divided them into short-term (1~3 years), medium-term
(4~10 years) and long-term (more than 10 years) three categories.
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Identify climate-related risks 3555 & 48R &b

Classification Timeframe
b2k | RrREEE]

Climate-related risks assessed

Potential Impacts

FURERARY R R TR E
Acute Short and mid-term * Increased severity of ¢ Impacts due to extreme cold weather increase heating
aM BHAFNRHA extreme weather events costs and reduce profit
such as heavy snow and 38 | 2 g s b
P EREEISARERTANRSLE, BRIN
/Iy
REMBRREBIGKAE
HRIRRETZEIEM
Physical risks
BREAK
Chronic Long term e Changes in rainfall patterns and Increased operating costs due to “power cuts”
@t EfA extreme changes in weather implemented in various provinces due to the control of
patterns high energy consumption and high emission projects
PRI EURRRRE FEERERSEESHNERTES Y ERY R
HIRIBIRATE (L PRE” EHEE R AL
* Increased carbon dioxide
emissions raise average
temperatures
R E S TS
OB EF
Transition Short term ¢ Increased pricing of GHG Increased costs of compliance with laws and regulations.
Risks ZHA emissions N
e FRAASIE N
B Rk RE T REREHEE - )
Technology | Short term ¢ Increased data center costs Changes in energy prices lead to increased operating
R A SRR A costs
BEREMRAVEML S BUEE R AL N
* Change in energy use to
renewable energy
BERE AR A AR BAERER
Transition Risks
peyiFEl
Market Medium and long term | ¢ Call center servers use Customer requests for energy consumption and GHG
i R HRFNE AR energy-efficient chips, incurring emissions data
the cost of transitioning to . o s 5 —
low-amission technologiet BRERIBHARE RAR R
YR ARES FEFRERBE S
EE PRI EEL AR A
Reputation Medium and long term | ¢ Stakeholder interest in energy Shifts in market preferences, such as customer
Epe hHAFNEHA consumption increase preferences may lead to customer demands on call
" o center energy usage and cooling capacity, which in turn
FHAEHRERMREE L7 may increase operating costs
TISRIFNELS, FlNESRIFIESEERE R HIT
RO BEFEE AR BREABE DRI E SR, MM mJ RGN
EEmA
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We actively responded to the UN's initiative to address climate change HMBEWEEHSEES RIZEEVERNPEERBE, EN

and China's dual carbon goals. Based on our own business development ESEREBRRRERL, W2%E TCFD NE:E, EaFERR.
strategies and plans, and with reference to TCFD's recommendations, we BR7E K mimE = @A EmaA A H T LU mRAE RIS,

have identified three aspects:energy sources, services and market. The
following are our climate-related opportunities.

Climate-related opportunities & {ZERIHE

Type Climate-related Opportunities Potential Impacts
Vil FURNERRRILIB BERE

Physical risks * Formulate energy conservation and emission reduction * Reduced exposure to increases in future fossil fuel price
FEER plans, and actively pay attention to energy usage BRI A IREHER R AR

I ENRE R TS, MBI RERERIER
Reduced GHG emissions and therefore less risks
posed by increases in carbon costs

AR E R HEL B R A A A B

Services e Changes in customer preferences (eg, users tend to e Attract more call center customers with green call centers
RS choose green call centers with low energy consumption) BBGE IR RS B2 E

=P mirEae (0 A EmFOEEREFE R AR BT

Market * Use of public-sector incentives * Improve the company's image by collaborating with local

Hig (ERBTHA T 1B E governments, universities, and suppliers to diversify revenue
BEE S BT 2R HEFSERESARNERUBREAN
:NEZ=3

Strengthening Institutions and Addressing Dna& T 1 e K FE i B R AR A R BV R BE AN 148

Climate-Related Risks and Opportunities

In order to build the ability to respond to physical risks driven by extreme EMEMTARAKEETNRERMETE, KERRREE

weather events, the Group has formulated and implemented internal ERBEMAEERNTENEREETEATENREELE

management documents such as the "Emergency Management ", WigED ARG (1~3F). FH (4~10 F) REH (10 £

Program", which regulates the prevention, monitoring and early warning ) =785,

measures in response to extreme weather events (heavy snow in
Northeast China),and specifies emergency response and rescue
measures in the aftermath of a extreme weather disasters.

O
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Social - Community
HE-HE

8.1 Community Investment

The Group believes that the healthy development of the community is
beneficial to the community and the group. In order to establish a positive
corporate culture and fulfill the group’ s corporate social responsibilities,
the Group believes that the interests of the communities where it operates
should be the top priority, and this is where the work can begin to realize
the Group’s sustainable development.

The Group’ s Hong Kong headquarters and its PRC office enthusiastically
participate in various charitable activities. Beside monetary donations and
materials donations to the poor and elderly communities in the society,
the Group also provided support to individuals in need through various
channels. For example, the Group has focused on education and
volunteer activities aspects by provide job opportunities to young people.
We encourage employees to volunteer, and help disadvantaged peoples,
and taking care people in need in the society.

Last year, the Group received awards from a number of organizations,
including "Caring Company" from the Hong Kong Council of Social
Service, "Happy Workplace" from the Hong Kong Happy Index
Foundation and "Good Employer of MPF" from the Hong Kong
Productivity Council for three consecutive years.

FE [

. o
caringcompany=-*
Awerded by The Flong Kong Goundi of Social Service:

FHNGRENEHE

10O  Prooees Cokx  or Pasiace 2000
— 10

HADDY Bt 1 2
compAnmy

In terms of back-office service business, the management and all
employees actively fulfilled their social responsibilities during the
COVID-19 epidemic. The Group actively responded to the national
epidemic prevention measures and policy requirements. All employees
doing their part in self-protection, engaged with the community, and made
donations to help the local community to combat the COVID-19 epidemic.
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In addition, the Company actively responded to the Ministry of Human
Resources and Social Security and the Ministry of Education in
implementing the "Outline of the National Long-term Education Reform
and Development Plan", the "Opinions on Deepening the Reform of
Modern Vocational Education System Construction" and the "Work Plan
for Strengthening and Improving the New Apprenticeship System for
Enterprises with Chinese Characteristics in the New Era" to promote
industry-academia cooperation, collaborative education and innovation of
talent cultivation mechanism in universities. We establish the "Jinhui
Technology Incentive Fund" at Liaoning Normal University to reward
students with outstanding academic performance, provide financial
support to poor students, and support students' social practice activities.
We support youth employment programs, insist on cooperating with
education authorities and universities to provide internship and
traineeship positions to students and graduates, organize various
practical training activities, and serve as a base for talent training and job
training for many universities. We also work with colleges and universities
at all levels to implement a new apprenticeship training system for
enterprises and actively promote the joint establishment of industrial
colleges with schools to help integrate industry and education. Through
various practical training activities for university students, we provide a
platform for the majority of university students to apply the theory to
practice, and play a good role in promoting the training of information
service talents and e-commerce talents.

The Group has been striving to fulfill its social responsibilities. While
ensuring sustainable operation and steady development, the Group has
not forgotten its original intention and actively fulfilled its corporate
obligations. The Group has used the artificial intelligence, big data and
other technological advantages to help the disabled find employment,
promote the employment for the poor, and participate the targeted poverty
alleviation work sponsored by the government. The work is carried out in
many aspects such as helping people to return to their home and find job
in their hometown. And this result can bring social cohesion. The group
will also create higher value to give back to society.

In addition to actively participating in social welfare undertakings, the
Group also encourages all employees to actively give back to the society
and participate in various forms of donations, volunteers, and charity
activities to support various public welfare undertakings. In this regard,
the Group has formed a good culture and atmosphere from top to bottom.

BRUEIASY, ARABEBERANTRESRERN. HELHEE
(BARFRIAELEMNERR[BME). (RTFRUCIAER L
BHEARRNENTL). (NEMBusChES e
BPEH TSR, HEESSE MRABA, AISRAL
EHRE, RMETESMHEASRUT “SERRBIER", A
REREEMEABMBRENRE. EHERBLELRTR
SPERRMEEREE. HMAXEETEURSS, BISSFHE
HETELM. BREMFE REREMEBRERMEENREH
fil, BEMEZEBINED), BEESSRHASBINMERER
#h, MR SR B RN SEGIEE, RIRHEEER
FHEEXSR, WHEHRS BESEERAZEEINE
B, AERERABERMT —ERERERINBTENTE,
AHEBUBRBATNEFEBAS NIEEED T BRIFHEIE
Fo

FEE-ESNBTHEEE, ERENFELE. BREERNE
B, NoOEIBMETTERER, FaATES. REEERK
ED, EBEHEEALLE. ¥BBERAOMSE. (BEAQD
EREZ T HRRREKRETF, Bttt EHAEREE
R, EEMRAEESEERETE,
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9

Environmental Aspects

Appendix 1 ESG Key Performance
Data Tables for 2023/2024
Fig%1l 2023/2024FEESGRIEEMEUER

IRIG SRS
KPI Unit
A 2023/2024
RASRERIEIR _
Sulfur dioxide Kg F5 0.0075
=
Air Emission
BR Nitrogen oxides 66.65
Pl Kg F3
ARELYHRE
Particular matter 6.31
TR E Kg F5%
Greenhouse gas tCO2e 26.67
emissions (Scope 1)
BEREHNE (BE—) A
Greenhouse
Gas Emissions Greenhouse gas
B B emissions (Scope 2) tCO2e 4,773.65
BERBHKE (EED) =0t
Total greenhouse gas
amiestene tCO2e 4.800.31
BERBEHTE =i
Intensity of greenhouse tCO2e/ Number of employees 0.36

gas emissions

BEREHIGRE

WA RERE /BT A

Hazardous Waste

BEEREY

Non-hazardous
waste

Total hazardous waste

BEEERMEE

Hazardous waste intensity

BEEEYEE

Total non-hazardous waste
BEREYEE

Tonne Mg

Tonne/ Number of employees

W/ BT A

Tonne M

The Group's waste is mainly domestic waste. The waste
is sorted and disposed of by the property management
company.

REBEEEY T E AL IR EEY B E AT BB HIERE,

BEEEY Non-hazardous waste intensity | Tonne/ Number of employees
BEBREYEE Mg/ BT A
Total energy consumption ‘000 kWh 8,479.90
BEEREE TET Rk

Energy

consumption b ‘000 kWh

irect energy consumption

SEIRAER o ey P 109.49
HiZEEHEE FETFEBEF
Indirect energy consumption ‘000 kWh 8,370.42
RSEAERER TETES
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KPI Unit 2023/2024
RRSRARISIR L

Energy consumption intensity ‘000 kWh//staff number
s 5 064
RS = TEFER/BTAH
Z«;;::;ty consumption 000 kWh 8,370.42
Energy rerHRe s FETF Ebs
consumption
BEE{E Petrol consumption Litre 1078314
FURERE # T
Diesel consumption Litre
SRR # 465.53
Water consumption m3 5% 57 963.57
Water xR
Consumption
FAkE Intensity of water consumption m3/ Number of employees
‘ 435
PR UFEK/BIAK

Description of environmental data and indexes:
IRIRER SR HERRA

1.Environmental data spans the period from 1 April 2023 to 31 March
2024.

2.GHG emissions (Scope 2) arise from the consumption of purchased
electricity; the data sources are the payment bills of relevant fees and
administrative statistical ledgers. The GHG emission factors of purchased
electricity refer to the Notice on the management of greenhouse gas
emission reporting of enterprises in the power generation industry from
2023 to 2025 issued by the Ministry of Ecology and Environmental of
PRC , and other energy emission factors are based on the Reporting
Guidance on Environmental KPIs issued by the Hong Kong Stock
Exchange.

3.The type of energy consumed by the Group in 2023/2024 includes
purchased electricity, and the data sources are the payment bills of
relevant fees and administrative statistical accounts; The energy
consumption indexes are subject to the Reporting Guidance on
Environmental KPIs issued by the Hong Kong Stock Exchange and the
General Principles for Calculation of Total Production Energy
Consumption (GB/T 2589-2008) .

1 RIREMNRHEEEA S _=—FNA—RE_S_NF=
ﬁ:+_Eo

2. RERBEHIN (BE D) EERIINEBIIERE, BRIRIERAE
R & R B B B LI AT R 51 B BRo SN B HRURE R HIK
FRESE K ERIRR MR T 2023—2025 FEE
TECERERBHAMREEEG BN, HitheeRH
BREBSE BB E@«IﬁiﬂEﬁﬁi%ﬁﬂ$at¥E$E¥a 5100

3. 2023/2024 FALEBEFENRBR BIEINEE S, BRR
RABMERANMEBLURITREGH Ak, EFRH2E (R
IRRRAERIEIRERSS]) LUREIE (GB/T2589—2008 455 HE
FEsTEERD,

O
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Social Aspects {+ Z&ilE

KPI
RRSARGEIR 2023/2024

Total number of employees by gender, employment type, age group and region
RIER B EEE FEER RIBER SRR E LR

Number of employees (persons) Percentage(%)
BT AZAN) B3 (%)
By Gender Male 53 5,772 43%
RIEREI S Female & 7,674 57%
Full-time £ 13,041 97%
By Employment Type Part-time % 2 0.16%
RS S
Interns BE4E 383 2.84%
Under 30 years old 10,505 78.12%
30EmEUT
By Age Group 31— 50 years old 0
SRS 315085 2,911 21.65%
50 years old or above o
50U L 30 0:22%
) ) Mainland China 13,440 99.96%
By Geographical Region chE A RE
BHER S
Hong Kong, China
thEE S 6 0.04%

Total Number of Employees {g&#ikLt %

Turnover rate B#E= (%)

By business Back-office business .
REHRS BERBER 9.12%
Health and Safety f#E#RR 2
Number of work-related fatalities in the past there years 0
BEZFRIRTHAH
Lost days due to work injury 0

FETHEAN TR

Percentage of Employees Trained and Average Hours Trained by Gender and Employment Type
R R AR AR 2 RS B 53 L R 3 TR 8

Percentage of employees Number of training
trained hours per capita
ZiEEBH L ASYE IR EL
Grass-root Management Team 100% 64.5
EEEEEMK
Back-office business Senior Middle Management 100% 1
RERBER hEEEE °
Ordinary Staff o
BEET 100% 60
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Appendix 2 HKEX’s ESG Reporting
Guide Content Index

figx2 FEBR BA(RIE L ERERBREIE5DNEES

ESG Indicators Disclosures Corresponding Pages
ESGIEIR WEER HESH

A1 General Disclosure
— iR

A11

A1.2

A1.3

A1.4

A1.5

A1.6

A2 General Disclosure
—RRIRE

A2.1

A2.2

A23

A2.4

A2.5

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous and
non-hazardous waste.

BRERICEE REEHR. Mk R TS B EREEEEYNEESNBERETH
BT ABEATENEREERRGINER,

The types of emissions and respective emissions data.

HERA TR A R AR R K

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).

Hi% (#EL) MeERRE BE2) BRERBHRE CURTE) & GNER) BE MUSESE
il SIERIEHE) o

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).
FREEBEREEAE (UNEETE) Kk GLiEA) BE IS ER B SEREAE)

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

FRELEEEREYEE (UMETE) Kk QEA) ZE WS EREAL SEREHE) .

Description of emission target(s) set and steps taken to achieve them.
HIRFAET I BIHEN 2 B AR R A 2 S L B ARFRIRENE S B

Description of how hazardous and nonhazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.

HIRRIER E R EEEREYN G E, RIERFIETIL AR B AR KR #EEIELE B AR S 5
Policies on efficient use of resources including energy, water and other raw
materials.

BRERER (BIEER K REMEME) B

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in
total (kWh in ’000s) and intensity (e.g. per unit of production volume, per
facility).

FRARRVE D E R /SRR TR (N |alh) AR E (UTETREHE) REBE s
EBE BIERMEHE) .

Water consumption in total and intensity (e.g. per unit of production volume,
per facility).

BFKBNEE (NUESESEN. SEREAE) .

Description of energy use efficiency target(s) set and steps taken to achieve
them.

HIRFTET I B REIRGE A Mk B AR R 02 B S L B ARFTIRER Y S B8

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

R SREGE KR LRI EEARRE, LUK PrET LB 7K S B AR R 4 2 2S£ B ARFRERENEY
bz S

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

SUpl MR BRI E (WIRETE) & (NER) BEEB L8,

Disclosed
BHE

Disclosed
ERE

Disclosed
BRE

Disclosed
BRE

Disclosed
BiKE

Disclosed
BiKE

Disclosed
BRE

Disclosed
BiKE

Disclosed
BiRE

Disclosed
E#RE

Disclosed
BiRE

Disclosed
BRE

N/A (The Group’s core
business does not involve
the use of packaging
materials.)

FEA.BFINELEEBT IR
BEMEBIER.

28-31

29-31, 39

30, 39

31,39

31,39

29

31

31-33

39-40

33,40

29, 31-33

33

N/A

42
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ESG Indicators Disclosures Corresponding Pages
ESGIEIE REER HEDE

A3 General Disclosure
— RN

A3.1

A4 General Disclosure
— RN

A4

B1 General Disclosure
—RIRE

B2 General Disclosure
—RI

B2.1

B2.2

B2.3

B3 General Disclosure
—ARINEE

B3.1

B3.2

B4 General Disclosure
—RiNEE

Policies on minimising the issuer’s significant impacts on the environment and
natural resources.

R ITAHRRERRAEREMEA R BNBEK.

Description of the significant impact of activities on the environment and
natural resources and the actions taken to manage them.

HRRBEHHIRERRAERNEAT B RN EEFM BHTEH.

Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

AR EH B R AR S HEITAEE R ENEARRZEMEENBR,

Policies on efficient use of resources including energy, water and other raw
materials.

EABKNATREHEITAEELENERRZEMER, REHT
EB

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to compensa-
tion and dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

AR R AR RIS R B TR (R, FHRE. St RIERUREM B RAEF
R RETH BT AR EAR BHNERAR KR GINER,

Total workforce by gender, employment type (full or part- time), age
group and geographical region.

IR (RRARE (AN EEREY)  FE AR Rt E B D A0 R B AR

Employee turnover rate by gender, age group and geographical region.

IR FEAER SR B DB RRIRKLL R,

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

ARRHR 2 THRREUNRE RS SRR ENBRLETHRTATEAT ENHE
B RAR BN &R

Number and rate of work-related fatalities occurred in each of the past three
years including the reporting year.
BEZF (BEERFE) SERTTHMABRILE,

Lost days due to work injury.
ATHIBERTEAH.
Description of occupational health and safety measures adopted, and how

they are implemented and monitored.
FEIRFTERANBOBZE (R R R 18T, LURABRAIT B R 5%

Policies on improving employee’s knowledge and skills for discharging duties
at work. Description of training activities.

BRI S 1T TIERE BRI R KRB BR iR 5 375 B
The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

REBIRBELER NBRAEERE. PREER) B9NZiREE S L.

The average training hours completed per employee by gender and employee
category.

BRI R R BRI, B2 BB TTMFHN TR,

linformation on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to preventing child and
forced labour.

Disclosed
BiKE

Disclosed
BiRE

Disclosed
BiKE

Disclosed
BRE

Disclosed
BKE

Disclosed
BiKE

Disclosed
BiHE

Disclosed
BRE

Disclosed
BKE

Disclosed
BRKE

Disclosed
BiKE

Disclosed
BRE

Disclosed
BKE

Disclosed
BiNE

Disclosed
B#KE

34

34

34-36

34-36

20

21

21

22-23

23

23

22-23

23-26

23-26, 41

23-26, 41

27

43
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ESG Indicators

ESGIE1R

Disclosures
REER

Corresponding Pages
HERE

B4.1

B4.2

B5 General Disclosure
— MR

B5.1

B5.2

B5.3

B5.4

B6 General Disclosure
— RN

B6.2

B7 General Disclosure
—RiNEE

Description of measures to review employment practices to avoid child and
forced labour.

TR RET RIS E G AR HE LB R B T R 3aIss To

Description of steps taken to eliminate such practices when
discovered.

AR RER BRI E ISR RIS B

IPolicies on managing environmental and social risks of the supply chain.
EIBHRESRMIRIE R & RSB,

Number of suppliers by geographical region.
RIES DHHESHE.

Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, how they are implemented and
monitored.

HAERE A HERNEG, AR TERMEGNMERSHE, URABMBITRERS .

Description of practices used to identify environmental and social risks along
the supply chain, and how they are implemented and monitored.

ARG R RS EREMNRE R AT SRR RG], UM HITRER T %,

Description of practices used to promote environmental preferable products
and services when selecting suppliers, and how they are implemented and
monitored.

EATEREHRERRE RS ARARERNMRBIIES, URABRMBITRERES .

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and services
provided and methods of redress.

BRFREERNRBHNRRER S BE ARENIARRE T MUSARTT ARBUER R8T
BT AEERENERARRRBIN &R,

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

BEHEEXERMBHPER 2R ERIEHMARKNE S L.

Number of products and service related complaints received and how
they are dealt with.

FERIR E R R ARFS VIR SR 0B LU R e 75 5%

Description of practices relating to observing and protecting intellectual
property rights.

HIREMEERRIEE S EEBRE,

Description of quality assurance process and recall procedures.
R ERERERERBWEN.

Description of consumer data protection and privacy policies, and how they
are implemented and monitored

HRH B E B RMRIERAAREER, URABRHITME RS &

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.

BRI LERERR. $13R. B F RO RERMBER R8T H BT AR EAR ENEMERRRGINE
o

Number of concluded legal cases regarding corrupt practices brought against
the issuer or its employees during the reporting period and the outcomes of
the cases.

RERAPNEERITAREES RIS RGNS HRARFIBE MRER.

Description of preventive measures and whistle-blowing procedures, how
they are implemented and monitored.

RPN BRI, IR T R B R 75 0%

Disclosed
BiKE

Disclosed
BiKE

Disclosed
BKE

Disclosed
BRE

Disclosed
E#E

Disclosed
BiRE

Disclosed
ERE

Disclosed
BiKE

Not Applicable (The
Group’s main business
does not involve product
recalls for safety and
health reasons.)

T RFIZOEBLR
WRRLEREAR.

Disclosed
BiKE

Disclosed
BiKE

Disclosed
BiKE

Disclosed

=543

Disclosed
BiKRE

Disclosed
BRE

Disclosed
BRE

27

27

19

19

19

19

19

13-16

N/A

16

17-18

13-16

17

18-19

18-19

18-19
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ESG Indicators

ESGIBIE

Disclosures
REER

Corresponding Pages
HERE

B7.3

B8 General Disclosure
— RN

B8.1

B8.2

Description of anti-corruption training provided to directors and staff.
R EERR S TR R ESE,
Policies on community engagement to understand the needs of the

communities where the issuer operates and to ensure its activities takes into
consideration communities’ interests.

BRILIGE 2 RSP EREMRERE XSS T E BRI ENER.

Focus areas of contribution (e.g.education, environmental concerns labour
needs, health, culture and sport).

HEEREE WBE REFE. S THERBEK.8BE) .

Resources contributed (e.g. money or time) to the focus area.
EEEHRAE A ER SRk .

Disclosed
BRE

Disclosed
EBRE

Disclosed
BiKRE

Disclosed
BHRE

18-19

37-38

37-38

37-38

O
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