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ABOUT THE GROUP

Good Fellow Healthcare Holdings Limited (the “Company”)
engaged in the provision of general hospital services in the
Mainland China and operate a general hospital located in Beijing
with its subsidiaries (collectively referral to as the
or "We").

limited to medical wards, surgical wards, medical checkup and

“Group”

The Group operated services included but are not

examination. We have considered a wide range of hospital services
being available to fulfill public needs in the future, treatments
from common illnesses to rare and complex ailments. The Group
will continue to devote resources to the development of such
services, either with our own facilities or in conjunction with

strategic partners.

The Group was established in May 2001 and was listed on the
GEM of The Stock Exchange of Hong Kong Limited on 10 May
2002 (stock code: 8143).

ABOUT THE REPORT

This is the Company’s seventh Environmental, Social, and

Governance (“"ESG") Report (the “Report”), which details the
progress and development direction for the Group's operations

and sustainable development for all stakeholders.

This Report shall be promulgated on the website of the Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) and the
Company (http://www.gf-healthcare.com) in both Chinese and
English.
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SCOPE AND REPORTING PERIOD

The reporting scope of this report is compatible with the annual
report for the same year. This Report covers the period from
01 April 2023 to 31 March 2024 (the

details in the Group’'s overall ESG performance and selected key

“Reporting Period"),

performance indicators (the “KPIs").

REPORTING PRINCIPLES
The content of the ESG Report were prepared based on the

Reporting Principles as follows:

RIE-HERELGHRS

SEERREHRE
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By analyzing the opinions of the Company's stakeholders, the Company identified

the environmental and social issues with higher materiality and made key disclosures

Materiality
according to their rankings.
BEE% BESWMRABFHENER  #HEEURSNIR

REIREE o

Quantitative

RRMERE LREEHFFETE

By collecting data on environmental and social KPIs to monitor and evaluate the

Company's progress in fulfilling the Company's environmental and social responsibility

practices with relevant standards.

21t BRWERRRMEHARENERBE UEANFEABDBRITREREREE

HERE -

Consistency

BEHEE

Consistent statistical methodologies have been taken to allow for meaningful comparisons

of ESG data over time. If there are changes in the methods used and reporting scope, the

Group will explain through notes as reference for stakeholders.
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MEHRLERE  ZEEREMTFRBUEFEHESEZ -

CONFIRMATION AND APPROVAL

This report has been approved by the Board of the Company in
June, 2024. Information included in this report is sourced from
official documents and statistics of the Groups, management and
operation information are collected according to the Group's

systems.
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SUSTAINABILITY GOVERNANCE

We are aware of the necessity and importance for us to fulfil the
environmental and social responsibilities, therefore our business
operations (such as policy establishment and internal control) have
constantly take into account environmental and social issues. We
have fulfilled the Group’s environmental and social responsibilities
by achieving the Group’s environmental and social objectives and

complying with all relevant legal requirements.

The Board of Directors (the
for the ESG strategy and reporting. The Board is responsible for

“Board”) has overall responsibility

evaluating and determining the Group's ESG-related risks and
ensuring that appropriate and effective ESG risk management and

internal control systems are in place.

Information relating to the Group's governance section can be
found in the Corporate Governance Report in the Company's

annual report for the year ended 31 March 2024.

STAKEHOLDERS ENGAGEMENT AND
MATERIALITY

Stakeholder engagement is indispensable to our continuous
effort in improving our ESG standard as all stakeholders have a
significant impact in the Group's business. We have developed
various communication platforms for internal and external
stakeholders, accurate and up-to-date information about our
approaches to ESG issues and business operation are circulated

through those platforms.
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The table below demonstrates channels we used to communicate TRERTHEMAAETEFMNEBREENESE .

with our major stakeholders:

Stakeholders
FindE

Channels of communication

BBRE

Patient

s

%

e Company website, brochures, interim reports, annual reports,
announcements
REPEIL-EEM PRS- FR NS
e Email and customer service hotline
BFEHMNE R R EHR
e Feedback and report
REEFN R H
e Regular meetings
EHE &
e International certification

[ PR 28 58

Shareholders and Investors

RRRREE

Cay
o

e Annual general meeting and other shareholder meetings
BERIRAGRAMRRARE

e Public information disclosed in the Stock Exchange (such as: interim
reports, annual report, ESG Report, and announcements)
EHMXFARBENARES 0 PRS- FR - IRBE - HERELBRS
Y UN

e Meeting with investors and analysts
B EEMD NS R

e Company website

ASIEENE

Management and Employees

EERBRES

&

e Town-hall meetings
BEXE

e Staff performance appraisal and survey

TEMFEMRE

o I\/Ientorsh||o programs
BhmEtE

e Hotline and social media chat room
BGMEZERIWRE

e Customer/patient survey
BEE/BARE

e Website and social media page

MUE AR RIEEE

SHBEREEGRAT 2023/241818 G REBARE
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Stakeholders Channels of communication
FinE BERE
Suppliers/Partners e Business meetings, supplier conferences, phone calls and interviews
HEER BB B EE HREE g BEMEX
e Regular review, assessment, and survey
EHEE - FEMBAE

l*\\

Governance Authorities e Hospital visits
and Regulators B PrFEsh
T R s e Official liaison and meetings
ELBMBNEE

P e S
TG

Community and Non-Governmental ¢ Volunteer and collaboration projects

Organizations (NGOs) EEEHESFER
H &R IEE TS e Media enquiries
IHEERE
[
()]
Public and Media e Press release
ARRIERE MEEmE
e Media enquiries
EARRE
.\6/. e Company website
- -@ P e
EE b
s ¥
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FEEDBACK

We welcome opinions on the Group’s approaches on the ESG
aspects upon reading the ESG Report. If you are in any doubt or
have any opinion or recommendation about the content or form
of reporting of this Report, please feel free to contact the Group

by the following means:

Address: Unit 3309, 33rd Floor, West Tower, Shun Tak Centre,
168-200 Connaught Road Central, Hong Kong

Tel No.: (852) 2722 4388

Fax No.: (852) 2543 8865

Email:  info@gf-healthcare.com

R &’

Be ETHRZ2REFAERR -HERELARS
B-HAEEZERE - HEREABEERE
AR BETHARESHRTHERTR
ERMREXERARZ FHEHEBUT
BBAEASER !

it EATHET168-2005%
S EFRCFEE331E3309F

EEE (852) 2722 4388
(U= (852) 2543 8865
BE . info@gf-healthcare.com
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ENVIRONMENTAL ASPECT

The Group adheres to energy conservation, pollution prevention,
environmental protection, and sustainable development while
upholding the pertinent environmental laws and regulations in the
nation and regions where it operates. These laws and regulations

include, but are not limited to:

The Environmental Protection Law of the People’s Republic of
China ("the PRC")

° The Water Pollution Prevention and Control Law of the PRC

° The Administrative Measures for Medical Wastes of Medical

and Health Institutions

o The Management Measures for Environmental Emergencies

o The Regulation on the Administration of Medical Wastes

. The Environmental Protection order of the PRC (No. 34)

o The Regulation on Urban Drainage and Sewage Treatment

The Administrative Measures for Urban Garbage

The Group has launched a comprehensive mechanism to handle
and respond to hospital emergencies promptly, efficiently and in
an orderly approach, with the purpose of minimizing any adverse

impact and losses to the environment.

IRIZEE

AE B RRFHARER SRIA  BHRER
URERRES ARSTHEEREZH
R 8 T AR IR AR ROAM o LA
BAEROEETRAE

o  (FEARHANMEIRIEFREZL)

o (PEARHLMBIKTHREE)

s (BEGFEHRBBREEVMEREINE)

s (RERBEFRHEIZEIE)

s (BEEMEEMRG)

o (FEARHANMEBEIRIEFRES) (F345%)
o (SRHRKEISKEEEG )

o (W EBNIREEWIE)
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BHNERAFEEREX
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When carrying out and throughout the Group's investment,
construction and operation, the Group adheres to the objective of
“benefiting the society and the populace”. Throughout the years,
the Group has been committed to improving its management and
execution levels, upgrading its production facilities, to minimize

pollution during its daily operation.

An environmental emergencies command division has been
established as part of the mechanism, to coordinate and command
any responsive actions and works. The division consists of four

teams, including:

\

On-site Response
Team

BIZREE

Emergency
Protection Team

o ERRENE
| X 4
v\

RIE-HERELGHRS

AEEEEREE RRACERLEEE
B RETET R FREN NGRS
5o BEN AEBBAIRAHERRATK
T MBEESH UBTARGER R EE
PRS2 5% o

FEBECRIREREEMHIEERIFEREF
Z2—8 WA REEEAEETHRT
{F o R4 BB P9 B 7 18 B P 4B B > B4

Rescue Team 0

HiErx

Emergency

Monitoring Team

...’?%Eﬂ

During the Reporting Period, the Group was not aware of any
non-compliance with relevant environmental laws and regulations
concerning the air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous

waste.

SHBEEBARAT 2023/241R15

q

RSB AEETREREMTAETH
EREBERBEHFBR -FAKIREERS
REEERVEBNARMRRZEZRZRERD
EFo

HEREARS
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EMISSION

Air Emissions

The Group constantly devote effort in identifying and discovering
new ways to reduce its greenhouse gas emissions such as by way
of upgrading its medical equipment. Without the necessity to
operate large machineries, the carbon emission generated from
our daily operations is mainly from the consumption of energy and

resources, such as electricity power and fuel used for vehicles.

In accordance with government regulations, the Group has
adopted a green hospital development policy and implemented
low-carbon strategies across all facets of our business. By putting
plants that can absorb some poisonous and hazardous gases in
hospital areas, we are dedicated to maintaining a green zone.
Through facility upgrades and new hospital construction, for
example, using “green roof” systems and adopting eco-friendly
designs in conjunction with solar direction and prevailing wind,

hoping to achieve carbon-neutral building operation.

Employees are encouraged to take public transportation.
Meanwhile, our hospitals only provide a limited number of parking
lots for in-patients and clients to restrict the traffic flow. Also,
we understand that a well-designed arrangement in terms of
the ambulances, hospitals vehicles, supply chain transportation is
critical to the transportation-related carbon footprint reduction,
whilst proper utilization will also help in minimizing unnecessary

travel.

The existence of social media (e.g., WeChat), video and web
conferencing technologies consolidate the fundamental and
facilitate a wider application of telemedicine. We will continue
to explore and improve our use of telemedicine as an alternative
of face-to-face encounter in the fields such as remote patient
monitoring and online medical consultation. These measures
are expected to reduce unnecessary travel by the customers

significantly.

HEBX

& R AR

A8 B RS 185 R R R R E R
B BIMAHR B AR o RIS ERB

AARME AR CERINEERANE
BRE RN AR AR 2 R o

REBFER *EEARATHEBRER
BR BEEFNEBEAEER 7 ERERK-
BEARKREBESNERRENEYBRARR
B B EE BRI BB AR RN
HERER FINER ReRIE R4 KA
RERs EESKEENER FEERKRSD
FMEHERE-

FERSZBMETIRLAHATBETA -FAR K
FNBRERSERBARTRREBREE
BEEMAUREIRERE 5 HFIBRE
REREE BREGRUEBEEHFELS
Bt RHT R EHAARMNKE RS E
28 MEBREATAEPIRR B ENZIR

HOERE

AR IREE (BIINTIE) R AR SR T M 48 & 5 B i
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When it comes to the mobility component of our supply chain
management, we frequently buy or procure from local vendors
and vendors who use fuel-efficient vehicles. Additionally, we work
to reduce the frequency of supply transportation by improving

inventory management.

Waste Management

To contribute to healthy and sustainable environment
development and focus on growing in harmony with the
environment, we have put great effort in finding solution to
reduce our carbon footprint. Before the authorized municipal
environmental sanitation services contractors collect and dispose
the general non-hazardous and domestic wastes, responsible

staffs are appointed to classify and store them properly.

The collection and disposal of food scraps are separately managed
and the assigned staff will oversee the whole process including the
recording of waste categories, amount and treatment approaches
detailly and comprehensively. The records will be reviewed
regularly. In particular, food wastes and leftover are put into
designated containers or buckets and will be collected and reused
by the third-party collectors. An agreement is entered with third-
party collectors to ensure all food wastes and leftover are used for
breeding and farming purposes only. Other food wastes such as
vegetables, peels, organ meats, which are in the form of raw food

or semi-processed food will be treated as domestic waste.

EHEBEENEH ST KAERRKE
HEERERMEER S A ZHEREE
FRB UL AN EBEFNEFEES
EERER O HEERNEAX

BEMER
AEPRERERNBENAIRERRERKE
ARRREMERLT HAMETERNE
NRESWEERT F > LUR DR B o TR T
NHBRIREFERBEAEHVEREE K
BEBYKREEENZA - BEIFAER
BIRETEN DB RS/ FRED -

BYBRENRERREER THEEKRERIK
TFAEREERERE HhEEEYE
B BEMRERERASFAMEEMEER P
FEESHNEEMER KN RYES
REZRNBY) ERBABENSHRIRA
THE=ZSREARERER -RMARSE=
BWEBBTILGR BEMBERMEBER
ZROEMEFSEERRERR HME
EmFIFMIBRNEWEIR  FIEHGRR R
REAEE B EFEEREYRE-
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The clinical wastes are disposed in strict accordance with the
Medical Waste Management Regulations and the Administrative
Measures for Medical Wastes of Medical and Health Institutions.
Clinical wastes such as infectious waste, pathological waste,
surgical waste, medicine waste and chemical waste must be
collected and disposed by professional and qualified waste
management service providers. The clinical wastes must be treated
and transported separately, and temporarily stored in designated
storage facilities. The designated storage facilities shall be
sanitized and cleaned thoroughly afterwards. All employees are
strictly required to comply with the procedures and regulations to
response of contagion and infection risks. During the Reporting

Period, 1.1 tonnes of clinical wastes were generated.

We will continue to look for and apply different waste
management strategies in the appropriate growth stage, such as
implementing environmentally friendly purchasing practices and
avoiding or using harmful materials as little as possible. Mercury,

PVC, and unneeded disposable goods are a few examples.

Maintaining Indoor Air Quality

Indoor air quality is one of the significant factors affecting
human health as people spend most of the time in indoor area
nowadays. Therefore, continuing to improve indoor air quality to
reduce indoor air pollutants and thereby reducing air pollution is
essential to the employees, clients and other stakeholders. Long
term exposure to microbial contaminants will increase the chance
of respiratory symptoms, allergies, and asthma, as well as affect
the immune system. Therefore, we established strict guidelines for
maintaining indoor air ventilation, for the purpose of eliminating
microbial contaminants, as well as cross-infection of diseases
among patients inside the hospitals. All the ventilation systems
are evaluated and examined regularly by professional and licensed

employees with relevant knowledge or third-party vendors.

ERIREEM D BRI R (BREMEERFA D K&
(BRBERBRERVEERMNE) EE -
PREEYD (MNRK AL BEYD ~ IR 1R BEH) ~ ML BE
M -BEBEVRICEEY) EREX -SER
BEYMERRBEHEBHETRERER BRIK
BYMATHEEREBLEREFRINIEER
HREN - EFEFRRBERTEZREET
MEHSERBFRZ-FMEEIRBRETZSE
TR R RO AR R R R B9 ELBR © 1 3R
SHIRA > HPIVERREY IR E A1 1AM -

HAREETEENRRSHENERATRN
BEMEERE fINBERRARERERER B
ERBVERAESYE (FIWKRKEPVC) K
FREN—RMEESR-

FRREAEZRER
ENERERNDEASRREABRNEZERR
Z2— EEARSAFARBOFEHBEENE
HEB-FHL FELNSEENEZREZLURD
ERERSRY BUROERSRHEET
ERREMAMEZHEBREERNEZ RIEE
R EY S R E N BT IR EER ~ B
R R Us BY 1% & B R e R AR o EIE  RUHER
MEMSRYURBEHRAZE ZHHHRRR
XREF ZFARBBEBRNREERNEZRER
Bl -FrEBREAMIIBAEREERKE AR
RAEAFAMBNEENE =S HEBERET
AHERIRE -

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



Environmental, Social and Governance Report 2023/24
2023/24F EIRFE - HERER/RS

Proper Sewage Discharge

We have complied with the Disinfection Specifications. Water
consumed at our hospitals would be treated by the wastewater
treatment facilities built in the hospitals. Before being discharged
to the municipal wastewater treatment facilities, the wastewater
goes through the grilles, retention basins, septic tanks and
sanitizing facilities, and is sanitized with hydrochloric acid and
sodium chlorate. To limit or avoid our employees’ exposure to
infectious fluid waste, we implemented fluid waste management

and strictly monitor the processes.

3,503 cubic meters of wastewater were discharged during the
Reporting Period. Our water pollution output was below the
maximum limit as determined by the Discharge Standard of Water

Pollutants for Medical Organization.

Concerted Efforts with Suppliers and Business
Partners

With the aim of safeguarding the environment against the
arising of the hazardous medical wastes, we have established
and adopted a management mechanism with our suppliers
and business partners. All medical wastes in forms of drugs
and medicines were sorted and stored in designated areas. The
medical wastes and domestic wastes are stored separately before
being collected and handled by qualified handlers to disposal in a

safe manner.

The Group will keep carefully observing and managing the
environmental work, as well as reducing the effects of our
operations on the environment. To ensure compliance with the
most recent revisions to the pertinent laws, rules, and regulations
as well as to increase our commitment to environmental

preservation, measures will be examined and put into place.

BEMNBKEER
HAEBTCOHERMRE) - HFIBBIHFEN
KEBERAREREIASKEERMET
2 o BE K HE A T BUS 7K AR B AR i 2 A A A it
im > Bt~ Bt BB bRk i 0 MG A AR EE R
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TEREGRMEREREY RAERREEY
EEYEREERE

B8R 45 RS - A HER3, 50311 75 K BK 46
K55 R R U TE (B8 S A5 R
) BB B KT o

REREREFSEBHEORA

HRERERZCRBERERBMEENES
HAEAMHEBREB SR A E LKA
—EEERF -FIAEREYRERTLANEER
BYOIREEERETOERTER BRE
MBEFIIRFESERBIES WEREER
PHREREUARZAXEE-

FEERESFARENERREILF I
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KA Isa R FIB IR (RER &GS

SRHBBEEBARAT 2023/2415158 HEREARS

13



14

Environmental, Social and Governance Report 2023/24
2023/24FERIE - HERERRS

Noise Management

We have installed sound and vibration insulation and absorption
screens or walls, to deaden the noise generated by the operation

of certain medical equipment and machines, and renovation or

GRSEHE

construction works carried out in the hospital area occasionally. ERRE-

HAERLZKBTRIRBNFEMRREER
s EE  DUHBRE T B M RIS IRIF U
REBTEREHETHNIMIERIEE

EMISSION DATA HE R iR
Type of Emissions Unit
235 & R (i 2023/24 2022/23"
Nitrogen Oxides (NOx) g 27,350.0 28,594.0
KA1EYINOY) =
Sulphur Oxides (SOx) g 490.0 579.0
BRE1E¥(SOx) =
Particulate Matter (PM) g 960.0 1,352.6
FBRY(PM) =
Type of Emissions Unit
2135 & ki E (i 2023/24 2022/23
Scope 1 (Direct Emission) Tonnes (COze) 98.1 11.7
gE (BiFHER) 2 (CEERES)
Scope 2 (Indirect Emission) Tonnes (CO2e) 250.4 288.7
E2 (REHER) N (ZEERES)
Total Tonnes (CO:ze) 348.6 400.4
s A (ZRERES
Intensity Tonnes (CO2e)/m? of gross floor area 1.0 1.2
BE AW (C|]ERER)

FEHKAAEEEE
Note: MisE -

(1) The data of year 2022/23 were restated in order to increase the (1) 2022/23FEMNBEEEHES MG MATLE

comparability.

Mo
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Type of Emissions Unit

HiEE Efi 2023/24 2022/23
Non-hazardous Waste

BEEEY

Waste Generated Tonnes 28.6 6.8
ELXNEEY YN

Intensity Tonnes/m? of gross floor area 0.1 0.0
RE AW FHRBEEEE

Hazardous Waste

BEEEEY

Waste Generated Tonnes 1.1 1.1
EEXENEEY YN

Intensity Tonnes/m? of gross floor area 0.0 0.0
RE AW FHARBEEEE

USE OF RESOURCES

The Group is responsible for preserving the nature for the next
generations, therefore environmental management is one of
the key topics in our operation. We have formulated a series of
administration plans in each hospital and office, including waste
reduction, conservation of energy and water, and efficient use of
resources and so on. Pursuant to these plans, we have executed
various measures to continually refine our environmental efforts,
as well as to comply with the Environmental Protection Law of the

People’s Republic of China.

During the Reporting Period, the Group was not aware of any

problems with obtaining water that is fit for use.

HiRF A
FEEEEEA T —RREREBARE Bt
RIEEEDRMEEPNERREZ — R
FERSRBBRRMAESE—RIITHE
B (BERE BNERRAKRERERE
REE) REZFFAE RMAECERSIEE
i URE R ERFANRFIESBRRET
(PEAREMBIRIRREE)

EREHM > AEB R KREEE KRG EIL
RBFEMEE-
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RIE-HERERARS

Our Energy Efficiency Program

Research renewable and clean energy sources and use them

as necessary in operations.

Priority is given to purchasing equipment with energy-saving

features.

Conduct routine equipment inspections and maintenance
to make sure all systems and machines are in good working

order.

Despite during Summer, keep the air conditioners at a
minimum temperature of 24 Degrees Celsius.
Turn off any electronic devices, office equipment, lights,

elevators, and escalators that aren’t in use.

Invest in electric vehicles to replace those powered by fossil

fuels.

Encourage people to use public transit or video or telephone

conferencing technology to cut down on work travel.

Conduct routine energy audits to raise awareness and

update our policies.
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Our Water Conservation Program

Reduce water pressure, especially in bathrooms and other

high-use areas.

Pay close attention to how much water is being used, install
water-saving appliances and technology like faucets and
toilets.

Use recycled water and rainwater harvesting.

Inspect plumbing and pipelines on a regular basis to prevent

leakage.

Our Waste Reduction Program

To recycle and reuse paper, utilize wastepaper recycling

boxes.

To reduce paper consumption, switch printers to double-

sided printing mode.

To encourage the use of electronic filing systems and email.

To avoid using single-use cups and plates.
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RESOURCE CONSUMPTION DATA BiRHERE

Type of Resources Consumption Unit

BiRHESRE Ef 2023/24 2022/23'

Energy Consumption

REIRIHFE

Direct Energy

BEEER

Fuel kwh 398,004.8 426,685.4

#R L TERE

Indirect Energy

EHERE IR

Electricity kWh 437,209.7 473,233.0
B T REF

Total Energy Consumption kWh 835,214.5 899,918.4

BERIHAERE T RE

Intensity kWh/m? of gross floor area 2,395.9 2,581.5

7E FRE FAREEZEEDRE

Paper kg 2.0 3.0

IR T

Water

Ak

Total Water Consumption m?3 3,503.0 4,024.0

FEk4EE I TR

Intensity m3/m? of gross floor area 10.1 11.5

RE YER/FHREEREE

Note: M 5T

(1) The data of year 2022/23 were restated in order to increase the (1) 202223FEEMEEEEHEY LUEMATLE

comparability.
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THE ENVIRONMENTAL AND NATURAL
RESOURCES

The Group has increased the awareness of environmental
protection of our staff by issuing internal environmental guidance
and sharing relevant environmental information in relation to
green office. We often post different notices to provide updates
and information regarding environmental issues and the latest
environmental initiatives of the Group to remind the staff of our
environmental protection measures. We also raise environmental
awareness by organizing waste collection activities and
environmental protection-oriented trekking and walking events
for employees to participate in. We have assigned responsible
staff to monitor and ensure the above initiatives are successfully

implemented.

In addition, on International Days such as World Environment Day,
we have internally delivered relevant information and messages
through the intranet, social media, and so on. In relation to the
procurement of office paper, we have chosen products which are
certified by the Forest Stewardship Council (“"FSC"), to ensure
the products come from the forest which has been evaluated and
certified as being managed through the updated social, economic
and environmental standards. During the Reporting Period, there
were no significant impacts of activities of the Group on the

environment and natural resources.

CLIMATE CHANGE

We are constantly cognizant of climate change and understand
that it poses a significant danger to our communities and business
activities. To manage and mitigate the associated risks, we make

the most of our efforts.
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In the aspect of physical risks, we notice that in recent years
adverse weather events have become much more frequently
occurred, the adverse weather could paralyze transportation
and electricity supply systems, causing a shortage of operation
resources and energy. This would threaten the operation of

hospital and patients' lives.

Concerning the risks mentioned above, we address climate
change beforehand at different levels. Such as, we have already
formulated a set of policies and procedures to ensure the supply
of electricity and medicine. Meantime, we have also established
a set of policy to manage our manpower, to ensure patients’
need could be fulfilled at any time. In administration perspective,
we have established a working group, review and reinforce our

performance on climate change related risk management.

SOCIAL ASPECT

EMPLOYMENT

Employment and Labour Practices

We work hard to be a dependable employer who cares about each
of our workers. To safeguard the legal interests of the Group and
the employees, the Group strictly complies with the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong), the Labour
Law of the PRC, the Labour Contract Law of the PRC, and any
other applicable laws and regulations of the nation and regions
where our business is located. Orientation sessions are provided
to all new hires and cover topics such as terms of employment,
compensation packages, working hours, rest periods, and
holidays, termination, confidentiality, work ethics, and other
topics. A written employment contract is only used to formalize
the work relationship once both parties have agreed and fully

understood their rights and obligations.
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We adhere to the principle that the more our employees develop,
the more competitive our talent team will be, and it is essential to
the Group's future business development. We provide competitive
and attractive remuneration packages to attract and retain
talents, encompassing basic salary and overtime compensation,
staff welfare and rights such as Mandatory Provident Fund and
medical insurance. Employees are also entitled to paid rest
periods including annual leave, maternity leave, paternity leave
and sick leave. These remuneration and benefits are determined
and adjusted based on job nature, experience, job performance
of employees, as well as financial results of the Company and
market conditions. In addition, to satisfy the applicable benefit
requirements and remuneration of relevant countries and regions,
we care for the needs of our employees in various aspects,
through enriching their leisure time and guiding them to achieve

work-life balance and alleviate work pressure with staff activities.

We have established a comprehensive management system of
remuneration, motivation and performance appraisal. Salary is
commensurate with employees’ position value, competence,
and performance and with reference to the prevailing market
conditions. Staff performance is assessed in an appropriate
manner and the outcome of which will be reflected in

remuneration and promotion.

Employees, in our opinion, are crucial to our success and keeping
us competitive. We give our employees a fulfilling and satisfying
work environment and give them chances to learn, develop, and

achieve.

During the Reporting Period, there was no incident of non-
compliance with the relevant laws and regulations that have a
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits

and welfare.
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As at 31 March 2024, the Group employed a total of 137
employees’, including 130 full-time employees and 7 part-time/
contract employees, the demographics of the Group’s workforce

are summarized below:

Full-time Employees Employed
as at 31 March 2024 Unit

R-ZZE_MNE=ZR=+—H x&BERS
#1372EE BEF 130 2BESURTE R
B A0REE AEENESMR BUREIM
T

RIE_NE=A=+—HEANZHKES Efi 2023/24 2022/23
By Gender

EiERE S

Male Person 63 67
B4 A

Female Person 74 72
e i A

By Employment Category

RESHEYES

Executive Person 18 19
THAE A

Operation Staff Person 119 120
—fRET A

By Age Group

HERES

Below 30 Person 37 71
30T A

30-39 Person 47 27
30-395% A

40-49 Person 27 24
40-495% A

50-59 Person 18 12
50-59% A

60 or above Person 8 5
60 B £ A

By Region

EEE 5

Hong Kong Person 8 11
BHE A

Mainland China Person 129 128
R A A
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Note:

(1) The employee number includes employees at the general hospitals
operated in Mainland China (i.e., Beijing) and Hong Kong office.

Dismissal Policies

Terms and conditions relating to dismissal are enumerated in
employment contract and other employment policy manuals.
Any individual who breaches the Group's policies, procedures
and guidelines or consistently perform his or her duties below
an acceptable level, depending on the severity of the situation,
may receive verbal or written warnings, or, be summarily
dismissed. Human resources department will follow a range of
procedures, monitor and identify applicable laws and regulations
which have significant impact on the Group’s dismissal policies,
before terminating the relevant individual’s employment with the
Group. Several measures are in place to raise staff awareness in
accordance with the Group’s policies, including internal controls,

approval procedures and training.

(1) EEHESENRTEAM BIER) EEZER
EUHEBRAEERERE-

PR (B R
ERBENGRREHERERGOREME
BHRRFRFL - FAARERFTEBNR
R BFKRiES EBRBREFERRIER
KENEE BFEHERNEERE > B8
BEOENEEES  XHEIERE- ASTE
RERELLELERENEERESEENER
MEZE RIBE—RINEFEER#E X
EENRERREEACENERZRZKRZE
Ro-RBEFEENEE BRI ES THEUR
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ElE
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During the Reporting Period, the turnover® of the Company was REREHAB > RATRREAEWT !

as follows:

Turnover Rate during the Reporting Period Unit

BREHBAEQBENRARE B 2023/24 2022/23
By Gender

R & 5

Male Percentage 79.4 0.0
B4 B

Female Percentage 70.3 22.2
Z% Bt

By Age Group

BRERES

Below 30 Percentage 83.8 19.7
30T B

30-39 Percentage 80.9 7.4
30-395% BLE

40-49 Percentage 55.6 0.0
40-495% Bott

50-59 Percentage 83.3 0.0
50-595% BLE

60 or above Percentage 37.5 0.0
60RE A £ B

By Region

it E R 5

Hong Kong Percentage 37.5 0.0
BE Bt

Mainland China Percentage 76.7 12.5
Hh [ Ay it BOLE

Note: M 5T

(1) Turnover rate = Number of resigned employees in the category/total () RERE-ZEBEBESHE BEWBHE

number of employees in the category at the end of the Reporting REZIERREME
Period.
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Equal Opportunities and Diversity

We strive to establish and uphold a varied, equitable, and
inclusive working environment and value diversity, inclusiveness,
and respect for human rights. Given the nature of our business,
women made up a larger portion of our entire workforce since we
need a lot of nurses, who are overwhelmingly female. We do not,
however, have any regulations or customs regarding gender, age,
or race in the workplace. Our hiring policy standards state that we
do not discriminate on the basis of gender, disability, pregnancy,
marital and family status, racial background, religious belief, age,
or sexual orientation. Instead, we base our hiring decisions on a

candidate’s experience and expertise.

OCCUPATIONAL HEALTH AND SAFETY

A working environment where employees feel safe and secure is
vital for employees to perform their jobs properly and efficiently.
The Group is always committed to providing a safe, efficient,
and comfortable working environment in accordance with the
Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases, Work Safety Law of the
People’s Republic of China and other laws and regulations which
concerning occupational health and safety. Also, to eliminate
potential hazards, we enhanced the level of occupational health
management to provide more comprehensive health protection
to our staff. To safeguard the well-being of our employees, we
identify potential safety risks from time to time, take preventive
measures and make rational arrangements, training, and
guidelines to eliminate foreseeable hazards which may result in

property damage, accidents, or personal injury and illness.

Through regular medical check-ups, employees can be aware
of their health status in a timely manner and arrange their own
health management plans. The management and all employees
are held equally responsible for minimizing accidents and
risks within our facilities and work sites as we believe that the
responsibility for health and safety are shared, and accidental loss
can be controlled and contained through sound management and
awareness improvement. In case of significant safety risks and

accidents, we will make necessary improvement measures.

THBEREEBMRAT 2023/241%15% | 1
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A fire drill is included in the induction training for new employees,
and instructors from fire centers are invited to present fire safety
training at least twice a year. In order to protect our in-patients
and staff, we have implemented institution-wide policies and
practices for handling chemicals and hazardous materials. We also
maintain a high level of sanitation through routine pest control

and hygiene checks.

During the Reporting Period, there was no significant accident of
safety and work-related injury nor loss days due to work injury.
There was no incident of non-compliance with the relevant laws
and regulations that have a significant impact on the Group
relating to providing a safe working environment and protecting

employees from occupational hazards.

There were no work-related fatalities occurred in each of the past

three years including the Reporting Period.

DEVELOPMENT AND TRAINING

The Group places a high priority on attracting and developing
talent. A thorough development plan has been built through
standardized and systematic management to allow our staff to
reach their full potential and equip them with the necessary
skillsets to give the finest care possible in order to fulfill the
expectations of the industry and patients. Additionally, it aids
workers in progressively achieving their objectives for professional

growth.

We also do our best to maintain open dialogue with employees,
and encourage discussion about working condition, promotion
and career goal, with a view to supporting their development
and growth with the Company, as well as strengthen their sense
of belonging. Induction training and staff handbooks are given
to new employee to better understand our company culture and
their job duties. To retain talent and reward employee with good
performance and high potential, we offer internal promotion

prospects.
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Our development plans encompass comprehensive on-the-job
training depending on the requirements of respective job positions
and the strengths of employees. The training topics cover, but
are not limited to, leadership, team management, training on The
Nurses Registration Ordinance, communication skills with patients,
and so on. We also subscribe to various qualified external staff
training programs to supplement certain professional knowledge
and skills that has not been covered by internal training. Our
structured development programs in operations, financial and
clinical functions are made to help individuals with career
aspirations of hospital executive leadership positions for the
development of their skillset and such programs have seen success

over the years.

The Group organizes a number of staff trainings and encourages
staff to enhance their abilities through continuous training by
the participation in various development and training programs.
We always encourage our supporting staffs to obtain relevant
certificates through trainings and examinations to gain more
opportunities in their career. By fostering opportunities for
development and education, employees are able to practice and
enhance their skills. To build a high caliber team of management
personnel and professionals compatible with the Group’s business

development.
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During the Reporting Period, the statistical summary of our
training was as follows:

REBSHARE > ARAKRFIEINABRMT

Percentage of Staff Trained Unit
RINEIBSL Efi 2023/24 2022/23
By Gender
g E 5
Male Percentage 92.1 7.5
Bt B
Female Percentage 81.1 1.4
gk B
By Employee Category
RESHEYEIS
Executive Percentage 94.4 31.6
THAR B
Operating Staff Percentage 84.9 0.0
—RET Bt
Average Training Hour Completed Per

Employee®” Unit
5% 8 TFI9ENEFHD Efl 2023/24 2022/23
By Gender
R85
Male Hour 1.3 1.2
B4 1)V
Female Hour 0.5 0.2
pogid 1)V B
By Employee Category
RESHEYIS
Executive Hour 4.7 5.1
THAG M=
Operating Staff Hour 0.3 0.0
—HRET INBF
Note: MisE :

(1) Average Training Hour Completed Per Employee = Total training
hours in the category/total number of employees in the category at
the end of the Reporting Period.

(1) BHEINFHEINRFHE=-HREHRZER

BB, ZENEEEAEC
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LABOUR STANDARDS

The Group respects and protects human rights and prohibit the
use of forced labour and child labour, discriminatory remarks
and actions, and other behavior that infringe basic human
rights in our operations and recruitment. We also embrace the
individuality, privacy and a diverse set of values from all individuals
and refrain any illegal or unethical violations within the Group
such as physical violence, sexual harassment and abuse of power.
The Group is in strict adherence to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC, the Regulation on Labour Security Supervision, and other

applicable and relevant laws and regulations.

In compliance with the relevant rules and regulations, we engage
into employment contracts with employees. All employment-
related activities, including hiring and terminating contracts, are
subject to a strict internal management system that guarantees
strict adherence to all applicable labour management rules.
During the hiring process, it is necessary to review and verify the
applicant’s information, including age, identification, educational
background, and job experience. Any applicant who withholds or

fabricates such information will not be given consideration.

We are proud to uphold a culture of respect and dignity. An open-
door approach is adopted to allow employees to raise any non-
compliance or malpractice concerns or issues, which are subject to

investigation and disciplinary action including dismissal.

5T AR
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SUPPLY CHAIN MANAGEMENT

The Group's primary business is delivering medical services, and it
depends on vendors and other providers to keep things running
smoothly. We believe that building strong, ongoing, and flexible
cooperative connections is closely related to our own growth
and our partners. To stabilize and strengthen the management of
suppliers through responsible procurement, quality control, open
tendering, and contract performance, the Group established and
put into place a procurement management policy. We had 20
cooperating suppliers as at March 31, 2024, and they were all
based in Mainland China. During the Reporting Period, the Group
has evaluated all of our suppliers.

In general, the Group has built the Procurement Management
System and applied it in all the hospitals, to outline and
standardize the specifications and requirements on day-to-day
procurement procedures. Besides the consideration of quality and
costs of products and services, we tend to choose the suppliers
which are closer to our hospitals to reduce transportation costs,

risks, as well as carbon footprint.

We are aware that healthcare procurements could lead to great
impacts on environment, human rights and public health. We
endeavor to achieve responsible purchasing and procuring by
engaging and prioritizing vendors who follow sustainable and
ethical practices; third-party certified products that meet specified
medical standards and pass safety tests; advocating the supplier to
take more responsibility so that products are designed to be less

disposable and hazardous, and with less wastes and packaging.
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In general, for each procurement, at least three vendors will
get invitations to participate in the tendering process. The
management of the individual hospitals must review and approve
the purchase when there are fewer than three vendors. The
supply division is in charge of each supplier's annual review
and evaluation. These vendors will be removed from our list of
authorized suppliers as soon as non-compliances are found if they

don’t fulfill our standards.

Through structured vendor selection processes with
comprehensive and applicable screening criteria, we attain fair
operating practices and identify potential risks along the supply
chain. We communicate and work closely with our suppliers
and business partners as we cling to the belief that this helps to
identify potential risks, understand their sustainability strategies,

and optimize each other’s operating efficiency.

During the Reporting Period, the Group was not aware of any
significant environmental and social risks for our management

decision on supply chain management.

PRODUCT RESPONSIBILITY

Compliance with Laws and Regulations

As to consolidate its capability of compliance and corporate
governance, the Group has been actively promoting policies to
prevent legal risks, engaging legal advisors, and deepening and
optimizing the in-house legal workflow system. The Group strictly
complies with all the laws and regulations, and ensure observance
of those applicable laws, including but not limited to Regulations
on the Administration of Medical Institutions, Specifications on
the Implementation of the Administration of Medical Institutions
Management Regulations. the Handling of Medical Accidents,
Law on Practicing Doctors of the PRC, and Pharmaceutical
Administration Law of the PRC.
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Patient Care

The Group has adhered to the core values of “Patient First" and
"Care with Heart” to guarantee that the medical services uphold
the toughest safety standards and the highest level of excellence
in the industry. Our knowledgeable, experienced, and professional
staff members and healthcare practitioners are constantly
committed to placing patients’ experience and satisfaction above
all else in our pursuit of offering the highest-quality general
hospital services and to ensure that our patients are at ease when

receiving medical treatment and consultation in our hospitals.

Each step in the process must guarantee the patient receives the
most suitable cares based on the medical needs. In addition, we
will utilize all assessments to monitor the progress of the care and
to evaluate the outcomes that we have provided to the patient.
We will re-examine the patient’s condition, provide alternative
treatment and recall involved drugs for further investigation
and destruct them, when necessary, in case of any adverse drug

reactions of a patient.

To ensure the medicines quality, medicines are inspected by
warehouse keeper and quality controller, regularly checked by
pharmacist in hospital pharmacy. If medicines are reported to
change in color, taste or consistency, relevant materials will be

discarded according to the Group’s guidelines.

Furthermore, in order to response to emergency events and
medical incidents in an efficient way and resolved as quickly as
possible to minimize impacts, such as mass outbreak of disease,
extreme weather events and disasters, medical malpractice, etc.,
the Group has formulated emergency control measures and
protocols encompassing independent investigations, quarantine
measures, notification to the local health department, contingency
and cooperation plan with the government and the country’s

health care system, and so on.
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Privacy Protection and Intellectual Property Rights

Due to the nature of our business, our employees must manage
a tremendous amount of private information on a regular basis.
Due to this, the Group carefully adheres to the established rules
and relevant legislation. Periodically, the rules and policies will be

reinforced from time to time.

Decentralized management is applied for the customer
information system. Specific permissions are required to access
customer data. We have set up several information protection
measures at all stages in daily operation and forbid our employees
from exporting or downloading any form of customer information

privately unless permission is obtained.

The Group strictly abides by Patent Law of the PRC and Trademark
Law of the PRC in order to standardize the registration and
maintenance of trademarks and patents as necessary. We don't
run into any problems with third-party intellectual property or

patented technologies during the operation.

ADVERTISING AND LABELLING

The Group undertakes to prevent any false and misleading claims
for medical treatments provided by its hospitals, and it strictly
follows the Advertising Law of the PRC and Law of the PRC on
the Protection of Customer Rights and Interests, which regulates
any relevant activities about medical treatment, pharmaceutical
products, and medical equipment. We ensure that all our
advertising efforts are following all applicable laws and standards
enacted by the government and industry associations, as they are
reviewed and authorized by senior supervisors before delivery. We
do not engage marketing and promotional works in an extensive
manner. In practice, we concentrate on offering better medical
service quality and believe positive word-of-mouth is more vital to

the attracting of customers.
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The Group has complied with all applicable laws and rules that
pertain to health and safety, advertising, labelling, and privacy
issues and that have a substantial influence on the Group

throughout the Reporting Period.

There were no instances of its products sold being subject to
recalls for safety and health reasons. During the Reporting Period,
the Group received one service-related complaint which was
handled properly. In addition, the Group was involved in three
litigations relating to labour contracts, of which two have been
dealt with in accordance with the judgments and the other is still

in progress.

ANTI-CORRUPTION

The Group is aware that excellent corporate governance depends
on effective accountability. We always uphold the highest quality
of corporate governance and uphold the ideals of honesty and
integrity in order to protect the interests of the shareholders and
increase the value of the Company. The Group strictly followed all

applicable laws and ordinances, including but not limited to:

The Company Law of the PRC

o Anti-Unfair Competition Law of the PRC

o The Interim Provisions on Banning of Commercial Bribery

o The Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong)

° The Criminal Law of the PRC

o The Anti-Money Laundering Law of the PRC
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For reinforcing corporate governance, we have formed an audit
committee, while employing external legal advisers and auditors to
provide opinions on our financial reporting and other compliance
issues. Meanwhile, our suppliers are required to sign an Integrity
Agreement, to build an institutionalized, standardized and
programmed internal audit function. To fulfill our responsibility,
the Group has joined some anti-fraud alliances to publish and
share relevant information to promote excellence and liquidity of

risk resources.

Every human is entitled to the best efforts to save and protect
their own lives. We do not refuse the rights of individuals to
receive medical treatment due to discrimination in any form and
consider corruption as the antithesis of patient-centered care.
Thus, we prohibit bribes and any other corrupt practices which
help certain patients obtain unethical preferential treatment. A
zero-tolerance policy is adopted on corruption, bribery, money
laundering, fraud and extortion. Anti-corruption and anti-money
laundering manual and procedures are set out based on the
relevant laws and regulations to ensure the Group maintains at

the highest integrity level.

Whistle-Blowing Policy

Employees are required to report all forms of conflict of interest
to avoid any insider dealing or any criminal regime in client or
supplier transactions. The Group encourages employees, suppliers,
business partners, customers and other stakeholders to report any
discovered or suspicious misconduct, through our reporting boxes

and hotline, in order to eliminate all corruption resolutely.
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Our human resources department, the supervisor(s) of the
employees who have been accused of misconduct, or independent
senior management will look into any accusation of misconduct
on behalf of the Group. It is possible to enlist the aid of outsiders,
such as legal counsel, to aid in the investigation. The Group
pledges to preserve the private information of complainants
and whistle-blowers in all investigations and reports. The
investigations’ findings may include disciplinary or corrective
measures, and in more serious circumstances, a report to the

appropriate law enforcement authorities.

During the Reporting Period, the Group strictly complied with
relevant laws and regulations, and was not aware any material

non-compliance with corruption cases.

Anti-Corruption Education

We think that the Group's stakeholders share our appreciation
for the honesty and integrity of our Board and staff. Due to
the significance of maintaining our awareness of honesty and
integrity, we have implemented programs to train our staff and

directors against corruption.

COMMUNITY

Community Investment

Hospital is a vital member of any society and play an essential role
in empowering lives. The Group strives to fulfil our responsibilities
as a corporate citizen and makes positive contribution to society.
We pursue sustainable development in our community by
assessing and managing the social impact of our operations in
the marketplace. Through cooperating with the community where
our hospitals are situated, we can also help enhance the health

awareness among the people within the area.

The Group will continue to contribute to the needy in the
community and motivate more employees to make their efforts,
such as coordinating or taking part in community events that are
appropriate, making donations or offering scholarships, increasing
human and material resources for the public good, and sharing

with the community the Company’s development successes.

HPANANERS WEEFETANET
NEFHABUINSHREEEFSARERNSESE
EAREENFETR AEBEPIRET
SIASMBA R (M REER) B3 Bh o A S MK
AEFAAERBERNRERFARERE
HEAEH FAEEREELCREDHAILE
ERREHNRERERE  RIEXA BBIEE
F3e

RIREHE > AEERBETHERERRE
R BTERERENEAERBREMS-

RESHE
HARBEEENFIERAZERKMAES
FMEIMNHGEMNEE At REEMEE
EFHBENERHRER BRMAEHESNE B
HANEIRESFRERESHE-

1&

HERE

BERREMULENERE—8 EiEEEn
FHEEEZFR -AEEBRNEBETERE
ERRZEARAUHEFEREBEEM - BB
AEREERMARTBEENHERE R
PERKMAHENATFELZR - EZBEKXM
BlRAEZHEEF HMATRAHBEIE &
EERZEREH-

FEERESHANSRAGELREY 18
MABE2EHE ERMHEEERTEALRS
HESREREH— MO - EMAKBIOASN
EYMEER - BHENEEEMNE RN
Bo

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



Environmental, Social and Governance Report 2023/24
2023/24F EIRFE - HERER/RS

INDEX OF “ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE"

ISSUED BY THE STOCK EXCHANGE OF HONG KONG
LIMITED

mMESHAXBFAERADTEN
(RIF-HEREREKEEESIRSI

Subject Areas Content Section
mEHE AE =11
Mandatory Disclosure Requirements
BERBERE
Governance Structure A statement from the board containing the following elements: Sustainability
Governance
(i) adisclosure of the board's oversight of ESG issues;
(i) the board's ESG management approach and strategy, including
the process used to evaluate, prioritise, and manage material ESG-
related issues (including risks to the issuer's businesses); and
(i) how the board reviews progress made against ESG-related goals
with an explanation of how they relate to the issuer’s businesses.
BERARE HEFGZXHNER ERHBETIRE ! IRBEERER
(i HEEFEHRE HERELREENEE,
(iy EBFENRE-HEREALEERH KRR GFTME BRI
REEEENRE HERELMEE (BEHETAEBNA
%) WiBE ; &
(i) BEFEMARERR - HERELMEBEERNEES LREEM
W IT AEBBRE-
Reporting Principles Describe or explain how the following reporting principles were applied  Reporting Principle
in the preparation of the ESG report: materiality, quantitative and
consistency.
BERR A R RETRERR HEREARSHNMERERRR (B2 RERA

EEH—M1) -
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Subject Areas

REHE

Content
AR

Section

4]

Reporting Boundary

e

A1
Al

A1.1
A1.1

A1.2

A1.2

A1.3
A1.3

Environmental
B
Emissions

6713, €7

General Disclosure

—RRIKE

A narrative explaining the reporting boundaries of the ESG report and
describing the process used to identify which entities or operations are
included in the ESG report.

BERE HERELARENEREE REAERLEERIEHTR
ARB-HERERRENBER-

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.
ERBERKRERBHR MKkt NS - EERBEERENNE
£EM:
@ BR;R
b) BFHEBETABEAZENEMERRRE

mE ko

The types of emissions and respective emissions data.

B R R B R B R B R

Direct (Scope 1) and Energy Indirect (Scope 2) Total greenhouse gas
emissions (in tonnes) and intensity.

B (BE1) kit REE @EE2) BERBEHNE UMHE) REE-

Total hazardous waste produced (in tonnes) and intensity.

FIEEAEREEYBE UMHE) REE-

Scope and Reporting

Period

#E K S HE

Environmental

Aspect

RIEEE

Emission Data

s EUE

Emission Data

735863

Emission Data

Pz
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Subject Areas Content Section

REHE AE =4:i

Al1.4 Total non-hazardous waste produced (in tonnes) and intensity. Emission Data

A1.4 FRELREREYESE CIEHE) REE- 2378 672

A1.5 Description of emissions target(s) set, and steps taken to achieve them. Waste Management
A1.5 W] UM E B R RAESE LB RMENNT R BEYMER

A1.6 Description of how hazardous and non-hazardous wastes are handled, ~ Waste Management

and a description of reduction target(s) set, and steps taken to achieve

them.
A1.6 HAREEERBEBEYNA L RBAMITINREERRAESD BYER

BEBRMARRND o

A2  Use of Resources

A2 BEIREMA
General Disclosure Policies on the efficient use of resources, including energy, water, and Use of Resources
other raw materials.
— MR = ERERER (B1FR K REMFME) BIBUER - BIRH A
A2.1 Total direct and/or indirect energy consumption by type (kWh in’000s) Resources
and intensity. Consumption Data
A2.1 BRERASNERK SREZEFEEE UTETRERTH REE BRHEEHE
A2.2 Water consumption in total and intensity. Resources
Consumption Data
A2.2 BIEKERBE- BRHERE
A2.3 Description of energy use efficiency target(s) set, and steps taken to Use of Resources
achieve them.
A2.3 IRFrET IR RE AN EE R R AEREL B RFRIA S B BIRH A
A2.4 Description of whether there is any issue in sourcing water that is fit for Use of Resources
purpose, water use efficiency targets(s) set, and steps taken to achieve
them.
A2.4 Rt KREBR KR LRI B EAEE URFETINBKNZEERAE BRHA

HEEE R R R
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RIE-HHERE

BEE

Subject Areas Content Section

REHE AR 4]

A2.5 Total packaging material used for finished products (in tonnes) and the ~ The Group's

share of per unit produced. operations do not

involve the use of
packaging materials.

A2.5 HMEFTAEEMNNESE UMY REEEEMUGE- FEEEBRAIR
BEMEMER -

A3 The Environment and Natural Resources

A3 RERXAEZER

General Disclosure

—RIKE

A3.1

A3.1

A4 Climate Change

A4 RIREIE

General Disclosure

—RRIKE

A4

A4

Policies on minimising the issuer’s significant impacts on the environment

and natural resources.

REBHTABRERRABREREAT ENHR -

Description of the significant impacts of activities on the environment

and natural resources and the actions taken to manage them.

HEEBEHHRBERRABRNEARERERNEEAMTEN
18-

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer.
AR EERTREEHETAELER ENEARRBEREENK
Fo

Description of the significant climate-related issues which have impacted,

and those which may impact, the issuer, and the actions taken to

manage them.

HHEERAEEHETAEER ENEARGEREE  REHTT
o

The Environmental
and Natural

Resources
RIERKAER
The Environmental
and Natural

Resources

BRERRAER

Climate Change

RIREE

Climate Change

RIREE
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Subject Areas Content Section
REHE A 4]
B.  Social

B. #g

Employment and Labour Practices

BRERSEIER

BT  Employment
Bl B

General Disclosure Information on: Employment and
Labour Practices

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
—RiRE BERHMREE BEREA THERKH - BRE - FTERE IR EBERBFIER
BRUREMGERBEHN

(@ HBR;k

(b) BTIHBTABEARENRBEEIRRRM

MK o
B1.1 Total workforce by gender, employment type, age group and Employment and
geographical region. Labour Practices
B1.1 BER - BREER - FRANRMEI SNESBH - BERFIER
B1.2 Employee turnover rate by gender, age group and geographical region.  Dismissal Policies
B1.2 BRI AR RN BRI DM EERAL X R EER
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Subject Areas
REHE

Content
AR

Section

4]

B2  Health and Safety
B2 REHZZR

General Disclosure

—RRIKE

B2.1

B2.1

B2.2

B2.2

B2.3

B2.3

B3  Development and Training

B3 EEKIEI

General Disclosure

— R E

B3.1

BEH]

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.
EMREZ2IRERFEESERBEMREN !

@ HBHR;R

(b) BFHBETABEARZENMEREERRG

MK o

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

BEZF (BEERFE) SFRITHNWABKLILE

Lost days due to work injury.

HAIGEATEEH-

Description of occupational health and safety measures adopted, and

how they are implemented and monitored.

HRFTRMNEERERR2HEE URBRARTRER -

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

BRRAEERITIERE R B R BB R EUR - fIRAIES)

The percentage of employees trained by gender and employee category.

Bt RESENESTNZIEER DL

Occupational Health
and Safety

HERERZZ

Occupational Health
and Safety
HERRRZZ

Occupational Health
and Safety
HERRRZZ

Occupational Health
and Safety
HERRRZZ

Development and
Training

EELEE]

Development and
Training

EELEE]
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Subject Areas Content Section

REHE A =4:i

B3.2 The average training hours completed per employee by gender and Development and
employee category. Training

B3.2 B KREEERNED  BRESTHZIN TR FR R

B4  Labour Standards
B4 TR

General Disclosure Information on: Labour Standards

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to preventing child or forced labour.

—MRIKE BRABIEE T5aas% T BT AR

(@ HBX;k

(b) BTFHBETABEARZENRBEZRRRMN

SRR

B4.1 Description of measures to review employment practices to avoid child  Labour Standards

and forced labour.

B4.1 R R EA NN RE T RaFISE T - TR

B4.2 Description of steps taken to eliminate such practices when Labour Standards
discovered.

B4.2 R A B NER B REDHRB BB R PTEREAS BR o T AR
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Subject Areas Content Section
REHE AR =4
Operating Practices
BEBRA
B5  Supply Chain Management
B5 {HAEEERE
General Disclosure Polices on managing environmental and social risks of the supply chain. ~ Supply Chain
Management
—RIREE EEMEENRBE R ERABEER HEHEEE
B5.1 Number of suppliers by geographical region. Supply Chain
Management
B5.1 BEtEHHMEERE - HEEERE
B5.2 Description of practices relating to engaging suppliers, number of Supply Chain
suppliers where the practices are being implemented, and how they are  Management
implemented and monitored.
B5.2 WA BEMERMEENESN AERTEMEMNNEEEHE Ukl MHERERE
RAITRERER &
B5.3 Description of practices used to identify environmental and social risks ~ Supply Chain
along the supply chain, and how they are implemented and monitored. ~ Management
B5.3 HAERHAHERSERENRERT S RABRNES  UREMHNIT HEESE
RERFE
B5.4 Description of practices used to promote environmentally preferable Supply Chain
products and services when selecting suppliers, and how they are Management
implemented and monitored.
B5.4 HAEREHRERREESARRERRRBHNES  UREMHNITR HEEEE

ERpZEe

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023/24



Environmental, Social and Governance Report 2023/24
2023/24F EIRFE - HERER/RS

Subject Areas Content Section
REHE A 4]
B6  Product Responsibility
B6 EmEfE
General Disclosure Information on: Product
Responsibility
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
—RiRE ERFRMERNBRBNEREAZE - BE RERMBEEUARAYR EmER
AR
@ HBERR
b) BFHETABEAZENEMERRRA
BB o
B6.1 Percentage of total products sold or shipped subject to recalls for safety ~Advertising and
and health reasons. Labeling
B6.1 BENREXEREYPRZ2BRREAMARKNE - EERER
B6.2 Number of product and service-related complaints received and how they Advertising and
are dealt with. Labeling
B6.2 BEMRERRRBNRFEEUREH S % BEREE
B6.3 Description of practices relating to observing and protecting intellectual  Privacy Protection
property rights. and Intellectual
Property Rights
B6.3 ot R R R RI S E B RARVIE B TAPRRE R A E
1
B6.4 Description of quality assurance process and recall procedures. Patient Care
B6.4 HilEERTBREREMEIKELR wEEE

THBEREEBMRAT 2023/241%15% | 1
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2023/24FERIE - HERERRS

Subject Areas Content Section
REHE AR =4
B6.5 Description of consumer data protection and privacy policies, and how  Privacy Protection
they are implemented and monitored. and Intellectual
Property Rights
B6.5 HiCHBE B RHMRERARER  URBERARTRERF - B RERAHE
1&

B7  Anti-corruption
B7 REE

General Disclosure

—iRIKE

B7.1

B7.1

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRI AR B3R AEF R R R

(@ HE; &

(b) BTFHBETABEARZENRREZRRRMN

BBk o

Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the Reporting Period and the

outcomes of the cases.
RERBAESTAZEEERHICEENESHAZEHFNEER
AR

Anti-corruption

Anti-corruption

k&5
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2023/24FERIE -t AREBRS

Subject Areas Content Section
REHE AE =4:i
B7.2 Description of preventive measures and whistle-blowing procedures, and Whistle-Blowing
how they are implemented and monitored. Policy
B7.2 WP B R RRER URAARPITRERA - SHRER
B7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption
Education
B7.3 HitmEEREIRENREFE RESHE
Community
#HE
B8  Community Investment
B8 #HERE
General Disclosure Policies on community engagement to understand the needs of the Community
communities where the issuer operates and to ensure its activities take  Investment
into consideration the communities’ interests.
—RiRE EMUHE2ARTREEFETHERENHEREXREDHEERL HERE
& FI A BUER
B8.1 Focus areas of contribution. Community
Investment
B8.1 EIERMER- HeRE
B3.2 Resources contributed to the focus areas. Community
Investment
B8.2 EEIHBRBAER HELE

THBEREEBRAT 2023/241R15% |
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