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RE HEBRERAHRSE

ABOUT THIS REPORT

CBK Holdings Limited (the “Company”) together with its
subsidiaries (the “Group”) are pleased to present the annual
Environmental, Social and Governance (“ESG") report (the
"ESG Report”) for the year ended 31 March 2024 (the
“Reporting Period”).

The general disclosure and compliance issues contained in
this ESG Report mainly cover the principal operation and core
business of the Group, being the provision of food catering
service through a chain of restaurants in Hong Kong for the
Reporting Period. Compared to the previous reporting period,
the reporting scope also includes a newly opened restaurant in
Whampoa in August 2023.

The preparation and presentation of related information in
this ESG Report has been prepared with reference to the
Environmental, Social and Governance Reporting Guide (the
"ESG Reporting Guide”) as set out in Appendix C2 to the
Rules (the "GEM Listing Rules”) Governing the Listing of
Securities on GEM of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). The Company has prepared
this ESG Report to meet the “"Comply or Explain” provisions,
of which mandatory Key Performance Indicators (KPls) are
disclosed.

The ESG Report has been prepared based on three reporting
principles, including materiality, balance, quantitativeness
and consistency. The ESG report covers the material ESG
factors that are sufficiently important and material to different
stakeholders. With reference to the ESG Guide, this ESG
Report presents relevant aspects and key performance
indicators (“KPI”) considered relevant and material to the
Group's operations. The ESG Report must provide an unbiased
picture of the ESG performance of the Company. It should
avoid selecting, omitting, or presenting formants that may
inappropriately influence the decision or judgement of the
readers. Methodologies and key performance indicators are
used and calculated in a consistent approach. If there are any
changes in consistency that may affect a meaningful comparison
detail would be disclosed.

2 CBK HOLDINGS LIMITED / ESG REPORT 2024

BRARE

BIXZERABR AR ([RATF])EREKH
BAE (#EAXAEER]) MAREZEHE
2024F3A3MBEFE ([REHBE) B
FERRE H2hER([BRE - HERE
BE®E ([RE - HLEREBRERE]) -

ARE HEREAmEAE —REEE
HEAREETEREANRENREH
AMEERZOEBEESBBEHE
BREESRE BB E-HESHE <
IRERE B E B N 2023F8 A fE = Il
MRz —HERE-

ARF - HEhEARETHEBERD
RELRENIREFEBERZMA
fRAm (TBERFT]) GEMRE 7= £ 4 R
(TGEMLEM R R ) M 8% C2# 3R 5 - 41
ghEARBEES(RE - HERER
BEESIDHEEMMK - AR AREANR
BogkEARENTE [TETHRE
B By el RERIER
TR EE -

AT e NERBREDRE =[RS
RA(BHREZEE- P& 2k —21E)
RE-RB HEREARERETHL
RAFBNENEBEAEZREANTIE
RE ekl E-K2EZRE 1
g RERESIR ARE HENERR
FEHNHEERRAEEXBFER LR
SEXSBEANEHEEEREREN
ER(BRREARER]) BRRE-HEX
ERMEBRLHERARRERE
SMERTEMNKRR - ERLEE BN
FRIERAZ2RUEMALEREEED
IRE KAV - Feat T A KRR A IR IR IR
—HETAE R REE - i — B IRE

AIAREF EA BENLBNES A7
R E A A R



Environmental, Social and Governance Report

RE H#EBRERRSE

For any additional details in relation to the Group's corporate
governance and financial performance, please refer to the
annual report of the Company for the Reporting Period. Should
there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

ESG GOVERNANCE

An effective ESG governance helps companies develop and
implement sustainability strategies, manage the reporting
processes, set possible goals and formulate action plans.
The board (the "Board”) of directors (the “Directors”) has
overall responsibility for the Group's ESG-related strategy
management, performance and reporting with the support of
the management. The Board is responsible for evaluating and
determining the Group's ESG-related risks, and ensuring that
appropriate and effective ESG risk management and internal
control systems are in place. The Board leads and provides
direction to management by instituting ESG policies and
initiatives, supervising their implementation and monitoring ESG
performance. The Board continues to explore ways to further
strengthen the ESG governance of the Group.

On an operational level, the Group has set up an ESG working
group, composed of management team from different
departments. The ESG working group has delegated the
responsibility of coordinating the implementation of the Group'’s
environment, employment and service quality assurance
policies. The ESG working group has been assigned to collect
the data relevant to ESG and compile the ESG Report. The
ESG working group reviews the ESG performance of the Group,
including environmental, labour practices, and other ESG
aspects. The ESG working group would periodically report the
ESG performances to the Board for review and recommendation
and assisting in the assessment and identification of risk
management of the Group on ESG aspects.

Stakeholder participation helps the Group review potential risks
and business opportunities and also facilitates the mitigation
of these risks as well as the identification of opportunities.
Understanding stakeholders’ views allows the Group to better
fulfil their needs and expectations with its business practice and
manage different stakeholders’ opinions.
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Identifying the material ESG issues that matter the most to
the Group is a prerequisite for setting the framework for the
ESG Report and formulation of ESG management strategies.
As such, the Group regularly conducts internal materiality
assessments to determine the sustainability issues that matter
the most to the Group, which will become the main focus of
our sustainability strategy and facilitate the implementation of
relevant initiatives.

Material topics are defined as any issues in which the Group's
businesses have the most impact and influence on the
operations and stakeholders. The Group has been able to
prioritise several issues from the environmental and social
aspects specified in the ESG Reporting Guide to be the material
focus of this ESG Report. The material issues are listed below.
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Aspects Material ESG Issues
B EXRRR HEREREER
A. Environmental Aspect
A RBEM
A1. Emissions e Air emissions
Al B o RERBEIK
° Greenhouse gas emissions
e RAERBHM
e Water pollution
o KIS
e  Waste management
s EEYERE
A2. Use of Resources o Energy consumption

A2. BREA
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e  EREBR

e Energy efficiency

o BEJRRE

e Water consumption

e IKIRIAEFE

e  Efficient use of raw materials
o RMHEOEXMER

e Use of packaging materials

o BEMHMEMR
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Aspects Material ESG Issues
B EXRE HEREAREE
B. Social Aspect
B. 4+ EEMH
B1. Employment e Employee welfare
B1. &% o [EEREN
®  Inclusion and equal opportunities

e BAKTEHEHE
o Talent attraction and retention

o RSIRBEAT

B2. Health and Safety e Occupational health and safety
B2. 2% & e BEREREZE

. Safe working environment
o RENI(ERE

B4. Labour Standards e  Prevention of child and forced labour
B4. 55 T %A e HIEETR®ELT

B5. Supply Chain Management e  Supply chain management

B5. e EE 1% o HEEER

Bé. Product Responsibility e Quality assurance

B6. EmEA (T e HEERE

° Customer satisfaction

s EFREE

e  Protection of intellectual property rights
o [REFBER

o Protection of customer privacy

o REEPREML

B7. Anti-corruption ° Corporate governance
B7. R&S o DBXER

e Anti-corruption

e RES
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In order to better govern the material ESG issues of the Group
and the Group's performance in these aspects, the Group
has set environmental targets for greenhouse gas emissions,
energy consumption and water management. The Group will
continue to strive towards achieving these targets. The Group's
management will review the progress of these targets and take
measures to achieve them and report on the progress to the
Board at least annually. If the progress falls short of expectations
or changes in business operations, it may be necessary to make
changes and communicate the goals and targets with key
stakeholders such as employees, customers and suppliers.

ENVIRONMENTAL ASPECTS
Emissions

The Group values and places much emphasis on the notion
of sustainable development in the course of its business
operations. Aiming to reduce energy consumption and carbon
emissions, the Group has implemented internal rules and
regulations for sound and effective management of its energy
consumption, greenhouse gas emissions, as well as discharge
of kitchen wastes, kitchen sewage and other pollutants. As a
catering enterprise in Hong Kong, the Group continues to abide
by the local environmental protection laws and regulations.

During the Reporting Period, the Group did not receive any
case of non-compliance with the Air Pollution Control Ordinance
(Chapter 311 of the Laws of Hong Kong).

The Group will continue to observe the relevant environmental
laws and regulations relating to air and GHG emissions,
discharge into water and land, and generation of hazardous and
non-hazardous waste. The environmental laws and regulations
include but not limited to Air Pollution Control Ordinance
(Chapter 311 of the Laws of Hong Kong), Waste Disposal
Ordinance (Chapter 354 of the Laws of Hong Kong), Water
Pollution Control Ordinance (Chapter 358 of the Laws of Hong
Kong) and Noise Control Ordinance (Chapter 400 of the Laws of
Hong Kong).
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Air and Greenhouse Gas Emissions

Due to its business nature, the Group does not directly
generate a significant amount of exhaust gas emissions during
its operation. Air pollutants, such as Nitrogen oxides (NOy)
and Sulphur oxides (SOy), are emitted from the use of gas in
restaurants and food processing.

In the course of its daily operation and office administration,
the Group generates greenhouse gas emissions from gas
consumption directly and electricity consumption indirectly. To
effectively manage its air and greenhouse gas emissions, the
Group is committed to reducing the use of electricity and saving
energy by adopting the following measures:

—  Turning the lighting and ventilation systems of certain
rooms in the workplace off when those rooms are not in
use;

- Encouraging employees to switch off IT devices, such as
computers and monitors, when they are not in use;

—  Installing LED lighting system in the Group's restaurants
and office;

-  Maintaining the room temperature in the Group's office at
25 degrees Celsius during the summer season;

- Placing “green” reminders on office equipment to raise
employees’ environmental awareness;

- Using modern telecommunications systems to replace
unnecessary travel arrangements; and

- Encouraging employees to adopt the aforesaid energy-
saving practices.

The Group strives to reduce its air emission and greenhouse
emissions in the future as far as possible for lowering its
environmental impact from its operation. The Group targets to
reduce 3% of the greenhouse emission intensity by 2028 with
baseline year in 2023 by reducing carbon footprint to address
climate change. The Group will continue to implement the
practices and actively keep track of its performance for allowing
formulation of better management plans, strategies and
reduction targets for further improvement.
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The types of emissions and respective emissions data: EMEER BN
Air Emissions 2023/24 2022/23 Unit
&SR BE R 2023/24%F  2022/23%F = By
Nitrogen Oxides (NO,) 2.79 2.79 Kg
AALPNO,) T
Sulphur Oxides (SO,) 0.01 0.014 Kg
et m(So,) T

Greenhouse gas emissions' in total and intensity:

BERBHEN RERTE:

Emissions 2023/24 2022/23 Unit

B 2023/24%F  2022/23%F By

Scope 1 emissions 37.0 37.1 Tonnes CO,-e
FE1HE WS LIREE
Scope 2 emissions 367.2 294.5 Tonnes CO,-e

& [Z| 28k WE—SLIREE
Scope 3 emissions 1.4 3.6 Tonnes CO,-e
#E 3 W R EE
Total greenhouse gas emissions 405.6 335.2 Tonnes CO,-e
RERBHRES WS LIREE
Intensity (by revenue) 16.0 1.1 Tonnes CO,-e/million

BE (RWaEs)

Hazardous and Non-hazardous Waste

The Group fully understands the importance of waste
management and is committed to implementing proper
management and disposal of all waste generated during its
operations. During the Reporting Period, the Group adopted
the 4R principle (“reduce, reuse, replace and recycle”) in its

offices and restaurants.

1

Also, water data has been considered to calculate the scope 3 emissions
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HK electric emission factor has been used for GHG Emissions calculations.

HKD revenue
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On account of its business nature, the Group does not directly
produce hazardous waste during its business operations. The
Group operates a catering business; accordingly, it generally
produces non-hazardous waste, namely, kitchen waste, which
includes food waste, used cooking oils and grease traps waste.
Such waste is properly separated and collected by the Group's
authorised waste collection and recycling contractors.

In order to manage the amount of waste generated, the Group
has policies in place to reduce its waste generation through
the implementation of certain control over its supply sources.
The Group had utilized a central purchasing mechanism to
implement cost control to achieve better control of its food
purchases. The Group uses a just-in time inventory method by
closely monitoring the consumption of food ingredients for
each restaurant and adjusting its procurement volume for food
ingredients where necessary. The measures help avoid surplus
and residuals. In addition to being a responsible restaurant
operator, the Group also advocates low-carbon dining, waste
recycling as well as reducing the use of disposable tableware.

In the future, the Group would plan to implement a
comprehensive data collection mechanism in respect of the
non-hazardous waste disposed of in order to enhance waste
management. The Group will also establish a reduction target in
non-hazardous waste generation after the development of the
data collection mechanism.

Wastewater Management

In relation to the Group's wastewater management, the Group
carries out oil separation and pre-treatment of wastewater
before discharging wastewater. The Group also contracts a
sewage service to properly handle its domestic sewage. During
the Reporting Period, the Group was in compliance with the
Water Pollution Control Ordinance ("WPCO") (Chapter 358 of
the Laws of Hong Kong).
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Use of Resources

The Group considers the conservation of natural resources to
be an indispensable component to promoting a sustainable
business. Through the active adoption of a variety of
environmentally friendly measures, the Group is able to facilitate
the efficient use of its resources, including but not limited to,
energy, paper, water and other raw materials. Furthermore,
the Group has implemented policies to raise its employees’
awareness in relation to the conservation of electricity and has
adopted energy-saving measures in its daily operations.

Energy Consumption

The Group is committed to raising its employees’ awareness
of resource conservation and environmental protection.
Furthermore, the Group seeks business partners sharing its
similar commitments to preserve the environment and operate
in compliance with the applicable environmental laws and
regulations. The Directors believe that such initiatives can reflect
the Group's overall commitment and dedication to offering the
best quality of service to its customers while simultaneously
reducing its adverse impacts on the environment.

The Group is targeted to actively implement the energy-
saving measures mentioned in the “Emissions” section aiming
to raise the overall efficiency in energy consumption and
avoid unnecessary energy wastage. Additionally, the Group
will also strive to better keep track of its performance for
developing more specific quantitative environmental goals and
corresponding measures to keep up with the pace of energy
conservation. The Group has initiated a target of a 3% reduction
in terms of energy consumption intensity by 2028, compared
with the baseline year of 2023.

10 CBK HOLDINGS LIMITED / ESG REPORT 2024
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Direct and/or indirect energy consumption by type:

RERSSHEER RBEERERE:

Use of resources 2023/24 2022/23 Unit

EREM 2023/24%F  2022/23%F B

Direct energy consumption 695.1 697.9 GJ

BRERRERE H5E

Indirect energy consumption 1,943.9 2,205.4 GJ

B BEROH#E Bl

Total energy consumption 2,639.1 2,903.3 GJ

BERBREEE =5

Intensity (by revenue) 104.0 96.7 GJ/million HKD revenue

#ZE (RWE=ET) TR/ BEBETHE
Water Consumption KR H FE

In relation to water conservation, several restaurants of the
Group are equipped with multi-functional food washers
to minimise the use of water and wash dishes and cutlery
more efficiently. By various means, the Group encourages its
employees and customers to develop a habit of consciously
conserving water. In addition, the Group also promotes the
management of water through environmental messages
posted in the pantry and washrooms of the Group's office and
restaurants to remind employees of the importance and urgency
of water conservation.

Besides educating its employees, the Group also engages
in regular assessments of its utility services. In particular, the
Group regularly checks for water seepage or leaking pipelines.
In case such problems are identified, the Group will ensure that
the defective parts causing the water seepage or leakage are
replaced and repaired on a timely basis. During the Reporting
Period, the Group had no issue with sourcing water that is fit for
its business operations.

Since the Group endeavours to conserve water resources, the
Group aims to achieve a 3% reduction in water consumption
intensity in 5 years from 2023, or by 2028. In the future, the
Group will continue to actively implement the above-mentioned
water-saving initiatives.
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Water consumption in total and intensity: BEKEREE:
Water consumption 2023/24 2022/23 Unit
KIFREFE 2023/24%F  2022/23%F By
Total water consumption 6,516.0 5,789.3 M3
mFEKE AV
Intensity (by revenue) 256.9 192.7 M3/million HKD revenue
#ZE (W emET) MNFKSBEBE TR

Packaging Materials

As an advocate of sustainable living, the Group is committed
to adopting a paperless approach in its day-to-day operations.
The Group actively encourages all its employees to reduce their
use of paper by engaging in duplex printing, paper recycling
and electronic forms of communication for sharing information
or retaining internal administrative documents. The Group also
aims to reduce the use of disposable paper products, such as
paper cups, paper plates and paper towels, by providing them
only when requested by its customers and encourages the
recycling of reusable paper products, such as manila folders,
envelopes and files, as far as practicable.

Due to the nature of the Group’s business, the packaging
materials during its operation mainly include the use of plastic
bags and plastic containers for takeaways.

BRUH

ERAIFELENEZE AEEH IR
ARPEALE AEBEGB2ERE
BEBEAEmIIED - MR E YR AE T
BANDAMERZTERBREARBITEX
AR R AEBTMER R ER
BheRHaR RREAMSAER
B EHERMDERZERE M X
EVEATERTRERERRERES
MRS R (SRR XHR EHEAX

) -

ENAEEEHEE  LEERRT N
R R EBRENERE R BRER
PRS-

Packaging material used for finished products: B mAAAEEME:
Packaging Material 2023/24 2022/23 Unit
BEME 2023/24%  2022/23%F B
Total packaging material used 115.5 198.7 Kg
ABEMHEE T
Intensity (by revenue) 4.6 6.6 Kg/million HKD revenue
#ZE (R EET) T/ BEBTHEG
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The Environment and Natural Resources

As discussed above and in our previous ESG reports,
the Group's activities and operation do not generate any
environmental hazards or use much of the natural resources,
but as a responsible corporation, we have introduced and
implemented eco-friendly practices to reduce and conserve
energy, fresh water and other natural resources, and to minimize
the impact on the environment directly or indirectly. We have
not polluted any air, water and land, and have complied with all
the environmental laws and regulations of Hong Kong and the
PRC.

We cooperate with local government agencies and support
environmental organizations’ activities to build a “green”
society. We also comply with international sourcing and United
Nations standards and strictly enforce not to source any raw
materials from any conflict/war zones and/or areas restricted by
the United Nations that practice slave, child labour or forced
labour. The Group also strives to take steps to minimise the
negative environmental impact of the Group's operations.

In the course of complying with the relevant environmental laws
and regulations to preserve the natural environment, the Group
has also integrated the concept of environmental protection
into its internal management and daily operations, with the
ultimate goal to achieve environmental sustainability in the
long term. In addition to strategic waste management and the
conservation of resources, the Group aims to procure food that
has been sourced from socially and environmentally considerate
suppliers.

In the future, the Group will endeavour to continue its
commitment to environmental protection and strive to build a
greener and healthier environment to fulfil its responsibilities as
a member of society.
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Climate Change

The Group acknowledges that climate change poses different
kinds of risks and opportunities to our business operation. The
Group will integrate the consideration of the climate change
factors into our risk management systems and try to mitigate
the impacts brought by the climate-related risks. The ESG
Working Group provides effective governance for integrating
and addressing climate change-related issues within our
business.

Climate change brings about acute physical risks, which refers
to an increase in the frequency and intensity of the extreme
weather events, such as typhoons, heavy rains and storms,
etc. These may affect the normal operation of the restaurants,
electricity supplies and the transportation of food supplies.
In order to better manage the physical risks, the Group has
formulated the internal operating arrangement and emergency
plans to prevent property loss during the extreme weather
events. The properties outside the restaurants should be
properly kept in indoor areas before leaving the restaurants.
Food should be stored appropriately to prevent food spoilage.

Apart from the physical risks, the Group may also experience
transition risks caused by the change in customer preferences.
The market risks may affect the revenue due to the decrease in
demand for the existing food choices on the menu. Customers
may prefer to have meals made of organic vegetables or
greener choices. With an aim to attract customers with different
catering needs in the future, the Group will deploy more
resources in conducting research on client preferences and
introducing new brands to the local market.
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SOCIAL ASPECTS
Employment and Labour Practices

Employment

The Group is fully aware that the growth and development of
its catering business are largely driven by the quality services
provided by its experienced and knowledgeable management
team and other key employees. The Group has placed itself in
a good position to maintain a robust business performance and
facilitate stable growth for its employees.

The Group strives to uphold an open, fair, just and reasonable
human resource policy. To facilitate this, the Group has tailored
its recruitment policy to ensure that its recruitment is in line
with the notions of equal opportunity, diversity and anti-
discrimination.

HEEMm
BREREIER
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AEEZT2HA HEREBRIER K
ERFIEXKREEENBIHBINEIREE
B R Bt = B R B IR 0 B E AR A% P i
H-AKEERBEERE BERENTE
i AR EEB#EFRENEHEM LR

AEBHENRFLFR AF REREHE
MANEBERBR - BERLBR A&H
EFMFIERBEBR  BREBEETAF
FHe ZalhRERER-

Total workforce: EEAR:

Employment 2023/24 2022/23 Unit

E® 2023/24%  2022/23%F B

Total number of employees 160 102 Employee

BB R ZE8

By Gender Male 97 42 Employee

RIERIE o St #EE
Female 63 60 Employee
gk ZE8

By employment type Full-time 64 102 Employee

REEELE D £ ZE8
Part-time 96 0 Employee
B #EE

By age group Under 30 years old 48 32 Employee

RF AR 5D 30BRA T #ER
30-50 years old 82 46 Employee
30Z507% ZE8
Over 50 years old 30 24 Employee
503 A | ZE8

By employee category Senior level 15 10 Employee

REERUE D =E #ER
Middle level 2 10 Employee
e #EE
Entry level 143 82 Employee
MK #EE

By geographical region Hong Kong 160 102 Employee

e 2 ey e #EE
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Employee turnover rate: EERALE:
Employment 2023/24 2022/23 Unit
&R 2023/24%  2022/23%F  EB{Y
Total employee turnover rate 71 18 %
BEESRKLE
By Gender Male 70 19 %
RIERIE 5 St

Female 73 17 %
pegid
By employment type Full-time 53 18 %
RERELED X
Part-time 83 - %
B
By age group Under 30 years old 79 22 %
WA AR & 30BRIA T
30-50 years old 77 22 %
30ZE505%
Over 50 years old 43 4 %
5055 A =
By employee category Senior level 33 20 %
mEEREE D =E
Middle level 400 0 %
g
Entry level 71 15 %
R
By geographical region Hong Kong 71 18 %
mi =& 5 BB
Recruitment and Promotion HRREH

We adopt a robust, transparent and fair recruitment processes
based on merit selection against the job criteria, and recruit
individuals based on their suitability for the position and
their potential to fulfil the Group's current and future needs.
The Group attracts talents through open recruitment, and
candidates are subjected to assessments prior to employment.
Employment decision will be made based on the results of
the assessment, work experience and overall ability of the
candidate.
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The Group provides opportunities for internal transfers under
employees’ request, provided that there is an opening in the
transferee department. It is also subject to appraisal evaluation
of the employee’s qualification and approval by the head of
the transferor and transferee department. Annual performance
appraisal serves as an effective tool for department heads
to evaluate employees’ capabilities, work performances and
contribution to the Group in accordance with the Group's
policies and procedures, setting the basis for any salary
adjustment and internal promotion. Whenever possible,
promotion opportunities will first be offered to talented
employees before posting job vacancies publicly. Employees
are also encouraged to discuss their career development with
their respective department head or the Human Resources
Department.

Compensation and Dismissal

The Group has formulated standardised procedures for
dismissal. The dismissal process will only proceed on a
reasonable basis, and the Group forbids unreasonable dismissal
under any circumstances. The Group will ensure sufficient
communication has been conducted on the problems prior to
official dismissal. Both employee and employer are required to
fill in the Resignation Notice Employees are required to return
all company property to the Human Resources Department
upon leaving the Company.

Equal Opportunity and Diversity

The Group is committed to creating and maintaining an
inclusive and collaborative workplace culture. We are dedicated
to providing equal opportunities in all aspects of employment
and maintaining workplace that is free from discrimination and
physical or verbal harassment against any individual on the basis
of race, religion, colour, gender, physical or mental disability,
age, place of origin, marital status and sexual orientation. With
the aim of ensuring fair and equal protection for all employees,
we have zero tolerance for sexual harassment or abuse in
the workplace in any form. During the Reporting Period, the
Group did not have any material non-compliance on the anti-
discrimination laws and regulations, such as the Disability
Discrimination Ordinance (Chapter 487 of the Laws of Hong
Kong) and Sex Discrimination Ordinance (Chapter 480 of the
Laws of Hong Kong), etc.
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Working Hours and Rest Periods

Apart from their entitlement to national statutory festivals and
holidays, the Group's employees are also entitled to paid annual
leave, sick leave, maternity leave, paternity leave, marriage
leave, etc. The rest days will be arranged by the manager
and the employees according to the actual operation of the
store. The store manager/department supervisor shall properly
arrange the relevant rest days assigned by the colleagues/
subordinates of his/her department.

Other benefits and welfare

The Directors believe that having a sense of belonging will
help raise employee morale and is one of the key drivers to
facilitate the Group's healthy and prosperous growth. The
Group attempts to cultivate this sense of belonging through
the gifting of festive food to its employees, such as mooncakes
for the Mid-Autumn Festival, in recognition of their dedication,
hard work and contribution to the Group. During the Reporting
Period, the Group also organised regular gatherings to nurture
a culture of harmony and unity among its employees of different
levels and positions.

The Group strives to enrich this type of corporate culture and
working environment and believes that the improvement in its
employee morale resulting from such affirmative action will in
turn achieve a synergistic effect to reduce employee turnover
and enhance productivity.

The Group will continue to strictly observe the applicable laws
and regulations and follow its employment policies relating
to recruitment and promotion, dismissal and compensation,
working hours, rest periods, equal opportunities, diversity, anti-
discrimination and other benefits and welfare. Furthermore,
the Group also aims to improve the morale of its employees
by providing competitive remuneration packages, internal
promotion opportunities and performance-based bonuses.
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During the Reporting Period, the Group was not aware of any
material non-compliance with laws and regulations in respect of
its employment and human resources, including the Mandatory
Provident Fund Schemes Ordinance (Chapter 485 of the Laws
of Hong Kong) through its participation in the Mandatory
Provident Fund retirement benefits scheme (the "MPF
Scheme”) for its eligible employees. In addition, the Group was
also in compliance with the Minimum Wage Ordinance (Chapter
608 of the Laws of Hong Kong), the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong) and the Employees’
Compensation Ordinance (Chapter 282 of the Laws of Hong
Kong) through the offering of competitive wages, medical
insurance, disability and invalidity coverage, maternity leave and
other forms of compensation to its employees.

As of the end of the reporting period, the Group employed
a total of 160 staff members, all based in Hong Kong. This
includes 64 full-time and 96 part-time employees.

Health and Safety

Employees’ health and safety are of paramount concern to the
Group and is vital to the operation of the Group's restaurants.
As such, the Group has accordingly devised a series of
personnel management policies to provide employees with a
healthy, safe, positive and motivated working atmosphere.

The Group's risk management system involves the identification,
prevention, management, adaptation and mitigation of risks
and hazards throughout the Group's office and restaurants as
well as strict follow-up procedures for accidents or personal
injuries that have occurred in the course of the operation. The
Group has taken the following health and safety measures to
protect its employees:

- Installing air purifiers in relatively crowded areas, such as
meeting rooms;

- Prohibiting smoking and abuse of alcohol and drugs in the
workplace;
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- Maintaining clean and tidy rest areas, such as corridors and
pantries;

- Ensuring sufficient ventilation and lighting systems in the
workplace;

-  Providing adjustable chairs and monitors for eye
protection;

-  Maintaining adequate first aid supplies in the operating
sites and designating a person in charge to take care of
them;

- Uploading posters of proper working postures and lifting
methods accessible to the intranet and setting them up at
appropriate locations in the offices;

- Arranging employees to perform daily cleaning procedures
and engaging external cleaning companies to provide
services, such as pest control, garbage collection, carpet
cleaning, aquarium cleaning and grease tank cleaning, on
a regular basis; and

- Conducting fire drills to raise employees’ awareness of
fire prevention policies and procedures and improving the
evacuation plans in emergency cases by providing first aid
kits and fire extinguishers in the workplace.

The Group maintains internal records and reporting procedures
in relation to work injuries to ensure that the work injury
cases are properly addressed and handled by the Group's
management.

During the Reporting Period, the Group did not have any
material non-compliance with the Occupational Safety and
Health Ordinance (Chapter 509 of the Laws of Hong Kong)
and Employees’ Compensation Ordinance (Chapter 282 of the
Laws of Hong Kong). The Group did not record any accidents
that resulted in death or serious physical injury during the past
three years, including the Reporting Period. No material non-
compliance with laws and regulations relevant to the health and
safety of employees was identified. The following table shows
the details of the Group's work-related fatalities and injuries that
had occurred in the workplace during the past two years:
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Health and Safety: REEZ2:
Health and Safety 2023/24 2022/23 Unit
BREHEZE 2023/24%F  2022/23F By
Number of work-related fatalities 0 0 No.
T{EFEREL T2 B A
Rate of work-related fatalities 0 0 %
TYEMRBEET L=
Lost days due to work injury 0] 207 No.
TEBRBE H

Development and Training R RIEI

To a catering service provider, quality customer service is
imperative and one of the key elements of a successful
business. To promote quality customer service, the Group offers
comprehensive training to its restaurant staff to ensure that they
possess the appropriate qualities and adequate skill-sets when
serving the Group's customers.

Induction training and on-the-job training, briefings and
seminars will be provided to the employees to ensure that
the employees are equipped with appropriate skill-sets and
techniques. Such qualities and skill-sets may include thorough
knowledge of their work, good etiquette and manners, effective
communication, welcoming personality and willingness to
serve. The training offered focuses on different areas, including
development of specific service skill sets, corporate culture,
health and safety, business ethics and corruption prevention.
The Directors believe that such training not only fosters the
sustainable development of the Group but also facilitates the
career prospects of each of the employees.
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Percentage of trained employees: FiEREB DL :
Development and Training 2023/24 2022/23 Unit
BRRIE 2023/24%  2022/23%F B
Percentage of trained employees 8 1 %
XiIMEEBD
By Gender Male 11 36 %
RIERIE 5 EEgis
Female 3 64 %
peg i
By employee category Senior level 73 82 %
IR BB R 315 EE
Middle level 0 0 %
g
Entry level 1 18 %
R
Average training hours completed: FEREZINNFIGRH:
Development and Training 2023/24 2022/23 Unit
BR RIS 2023/24%F  2022/23%F B
Average training hours per employee 0.2 0.2 Hour/employee
BHEEZIN TR N BE
By Gender Male 0.2 0.3 Hour/employee
I RIE E i N EE
Female 0.1 0.2 Hour/employee
g N BB
By employee category Senior level 1.2 1.4 Hour/employee
REBREE D = E N RE
Middle level 0 0 Hour/employee
a3 N EE
Entry level 0.1 0.1 Hour/employee
AR N EE
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Labour Standards

The Group condemns any form of child exploitation or forced
labour and is aware that these practices violate human rights
and international labour conventions. In this regard, the Group
strictly prohibits the employment of any child labour and forced
labour. During the Reporting Period, no child labour, illegal
labour or forced labour was reported. The Group was not
aware of any case of material non-compliance with child labour
and forced labour-related laws and regulations in Hong Kong,
including the Employment Ordinance (Chapter 57 of the Laws
of Hong Kong) and Immigration Ordinance (Chapter 115 of the
Laws of Hong Kong), in relation to unauthorised entrants to
Hong Kong and employment of illegal labour.

To prevent the aforesaid, the Group explicitly states the age
requirement of its employees in its recruitment advertisements
and new employees are required to declare on their documents
that they have provided true and accurate personal data when
they join the Group. The Group's recruiters are also required
to strictly screen and review the supporting documents of the
Group's employees, including medical examination certificates,
academic certificates and identity cards. If there are any cases
of forced labour, child labour and illegal immigrant labour on
staff, employment with all these candidates will be immediately
terminated. The Group would also take responsibility for the
investigation.

OPERATING PRACTICES AND SOCIAL INVESTMENT

The Group believes that as an accountable enterprise, it bears
the responsibility of spreading the concept of sustainability.
As such, the Group aims to instil this concept in its business
operations, beginning from its supply chain and products.
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Supply Chain Management

Supply chain management has always been one of the key
aspects of the Group's operation. The Group encourages all
its business partners to adopt thorough sustainability practices
during their operations to facilitate sustainable development.

To ensure provision of quality food, the Group has established
a rigorous and regulated system of food procurement and
processing. The criteria of the Group's selection of suppliers
largely emphasizes product quality and environmental and
social risk control. The Procurement Department will request
the potential suppliers for quotation information, business
registration certificates, food source certificates and other
documents. After receiving the supplier information, the
Procurement Department is required to fill in the “New Supplier
Application Form” ("¥T#t FEE B E Z ") which is reviewed by the
Board. The Board selects the supplies based on the following
criteria:

—  The capabilities and business operations of the potential
suppliers and the products offered;

—  The quality and stability of the supply of the products
offered by the potential suppliers;

—  The reputation of the potential supplier;

- The compliance status of the environmental and social
laws and regulations;

- Quotations for products or services from potential
suppliers; and

—  General terms and conditions of supply, such as minimum
order quantities, payment terms, delivery schedules and
discounts offered.
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The Group regularly evaluates the performance of its suppliers,
strengthens the management of environmental and social risks
and promotes the sustainable development of the enterprise.
Our quality control team conducts on-site inspections and
assessments of key suppliers on their food handling procedures,
storage facilities and hygiene. We also comply with international
sourcing and United Nations standards and strictly enforce
not to source any raw materials from any conflict or war zones
restricted by the United Nations, or areas that practice slave,
child or forced labour.

The supply chain management team conducts an annual
evaluation of the Group's approved suppliers to ensure that
they meet the Group's criteria. The regular assessment includes
on-site inspections of the hygiene condition of the suppliers’
workplaces, the production control and the implementation of
its quality control system. With more than 15 years of operation,
the Group has maintained good relationships with its suppliers,
with an emphasis on a steady supply of fresh and quality food
ingredients.

The Group gives priority to local suppliers when developing
businesses in order to create employment opportunities for
local communities and fulfil corporate social responsibility.
During the Reporting Period, the Group had a total of 74
suppliers located in Hong Kong.
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Supply Chain Management: HrEEEE:
Supply Chain Management 2023/24 2022/23 Unit
HESEE 2023/24%F  2022/23F @ By
Number of suppliers by geographical region
il 8l o e e 2 e
Total number of suppliers 74 86 Supplier
YRR 2 ER
By geographical region Hong Kong 74 86 Supplier
1R 8 BB 2R
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Product Responsibility

In discharging its responsibility to provide quality food and
service, the Group ensures that the food ingredients are safe,
fresh and of good quality upon delivery, in storage and during
processing. The Group purchases ingredients that are suitable
for cuisine and strictly maintains a high procurement standard to
select diversified quality ingredients for its customers.
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Product Responsibility: EmEE:

Product Responsibility 2023/24 2022/23 Unit

EmEE 2023/24%F  2022/23%F By

Percentage of total products sold or 0 0 %
shipped subject to recalls

EERCEXEREHT ALK AN

Number of products and service-related 0 0 No.
complaints received

EEBNERNMRFENIRFEE =

The Group did not have any non-compliance with applicable
laws and regulations regarding health and safety, advertising,
labelling and privacy matters related to services offered for
the Reporting Period. These laws include but not limited to:
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of
Hong Kong), Trade Marks Ordinance (Chapter 559 of the Laws
of Hong Kong), Patents Ordinance (Chapter 514 of the Laws of
Hong Kong) and Copyright Ordinance (Chapter 528 of the Laws
of Hong Kong).

Quality Assurance

In order to ensure food and service quality in each store,
the Group established the Production Department and
Operation Department to formulate a comprehensive product
management and service management system for each store
and the Group as whole. The Product Quality Standard as listed
below:

26 CBK HOLDINGS LIMITED / ESG REPORT 2024

N B R R B I AR e
RUNRGABNERELZE BE 13
BLEALERENERARLRPINSE-
ZEERRBEETRR : BEADIF486
E(EAER (LB R ~FBIED
SE559% (R ERD) - BAEAPIFES14%
(BHMERD) REFAEDF5288 (hintE
=By o

EERE
RERSRMENRBLRBEE K&
BERIAEMLEZE SERFAER
AEBEESETENERE L MRS
EEER -ERHERENT:



Environmental, Social and Governance Report

R HERERHE

Overall Quality
Management
EREEEE

Inventory Management
EEER

Standard Control
)

production process

Procurement
Management
RIEER

R E BIRE
BYZERERER

Hygiene Control

As a responsible catering service provider, the Group adopts
standardised hygiene control procedures in the restaurants.
The executive Director will be responsible for leading the
implementation of the Group’s Environment, Resource and
Safety ("ERS") and Hygiene Monitoring System Certification
("HCS"). All employees are responsible for ERS and HCS to
ensure enhancement of environmental resources, occupational
safety and food safety. The Group has also formulated a detailed
ERS and HCS Manual and each store has at least one copy of
the Manual for the store manager's reference and arranges
management at all levels.

Complaint Management

The Group has set up various complaint and feedback channels,
including guest comment cards, a telephone hotline, social
media channels, emails and food critic websites, to collect
opinions and suggestions from the customers of the Group.
The customer feedback is compiled daily in the branches and
further reviewed by the relevant personnel. The Management
of the Group will look for areas of improvement based on the
customers’ comments and discuss with the Directors during
meetings.

e Participation of all members, supervision of the
whole process and all-round control
2E28H  2REE  2HUEE

® Inspection of incoming goods, inventory control,
shipment management and inventory management
EERER  EFEH  HEEBRREFER

e Focus on quality, hygiene, safety, flavour and
appearance to ensure quality assurance during the
TEESE - BE - 72 ORI - BREEBETNEERE

e Quality assurance of raw materials

e Establishment of verification and monitoring system

LS
ERABEENESRRBHEER ~&E
FEBERBEZEELCEHEESRF 1T
ESRATEERNTASENRRER
B2 ([ERS) REAEANBRRE
([HCS 1)  FTH B THHERSKHCSA
ToOUABRMBIREER BEZE2RER
&2 o A K B Il E FF AR ERS K HCS
FM BEEXRFIEELHEE —HF MM
JEREEBL2E WL SREE IE-

RFKEHE

AEBERUZBERFLRERE B
BEATwRR EFRAR ERIEBRE-
BT EMF MR LIRS AREE
BEPERRRZ BRBESD BB
EEPHRE YHEBAEE—FE
- AEEEEERRETEFNERLSK
BOEMEE TESRNHRES TR
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During the Reporting Period, the Group did not receive
any material complaints and no material claims were made
against the Group's food, nor were the Group's restaurants
subject to any investigations in relation to food hygiene by
any government authorities or relevant customer protection
organisations.

Protection of Intellectual Property Rights

Directors and employees are not allowed to disclose any
proprietary information to third parties without the Group's
approval. This information includes the Group's operating
materials such as investment strategies, sales and marketing
plans, new products, financial forecasts, patent applications,
customer databases, copyrighted materials, etc.

Every director and employee who holds such proprietary
information is responsible for safeguarding this information
against misuse, including but not limited to monetary
compensation for providing information, information for
personal gain, and the Disclosure of information that may

undermine the interests of the Group.

Protection of Data Privacy

In the course of its operations, the Group is engaged in
developing and strengthening its data mining and analytical
capabilities to enhance the catering experience of its customers.
In this regard, the Group has collected and retained its
customers’ information.

The Group undertakes to strictly adhere to the relevant laws
and regulations in relation to privacy to ensure that all the
data in relation to its customers is securely kept in the Group's
internal system with access control. The Group also sets out
data privacy requirements in its corporate policies, under which
customer data would be used exclusively for matters relating to
the operations of the Group. The Group strives to ensure that
all collected data is free of unauthorized or accidental access,
processing, deletion or other use.
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Advertising and Labelling

During the Reporting Period, the Group did not have material
non-compliance with the relevant laws and regulations relating
to advertising, such as the Trade Descriptions Ordinance
(Chapter 362 of the Laws of Hong Kong), by ensuring that there
are no false and misleading messages in its advertisements and
promotional activities.

Anti-corruption

The Group encourages honesty, integrity and fairness in all
aspects of its business, upholds a high standard of business
ethics and prohibits any form of bribery and corruption. As a
result, the Group has developed a series of anti-fraud and anti-
bribery policies. During the Reporting Period, the Group had
complied with the relevant laws and regulations such as the
Prevention of Bribery Ordinance (Chapter 201 of the Laws of

BEREE

R EMRE NEEREZRRERES R
FEEHUEEBRRREANE LEEEE
REEEEENEBEN AR HInE
BIEDI 3628 (R m R °

RES

AEBEXRBS T MBI EN #HE-
FHREED BRESIBRENHEERS
# o W\ HEAZ AR MBS © Bt -
AREBE S E — R REFTR & R K
R R IMmEMRE AR E S ETHEED
KRB Bl anE 8 A B F201F (B LEFE
BRI ©

>

Hong Kong).

Anti-Corruption: KES:
Anti-Corruption 2023/24 2022/23 Unit
R&ES 2023/24%  2022/23%F By
Number of concluded legal cases regarding 0] 0 Case

corruption
ERENESRDRRTNER REM

The Group conducts regular assessments on systematic fraud
risks, continues to monitor the effectiveness of risk control while
addressing any deficiencies and enforces its fraud mitigation
policies through collaboration with external parties. Apart
from the anti-bribery and anti-corruption policies, the Group
also encourages all its employees and business partners,
including customers and suppliers, to proactively report any
suspected misconducts to the Group. A whistle-blowing
mechanism has been formulated providing a confidential
channel to file complaints regarding fraudulent and unethical
acts. A comprehensive and independent investigation will be
conducted for each reasonably established report. All whistle-
blowers who report in good faith are protected from retaliation
or adverse consequence of their employment regardless of
whether the allegation is substantiated.

AEBETERRRCFFRER S B
BEINERR T A 1F - MR B B R B R 4R
T A R - R BRI fa] R P T 35 38 BB
SNEB AL B ERIE B ERAF SRR - B 7
RS R R BTSRRI AR B TR R T
FREREGAERMN (BREBRELHE
) R A AR B E R A R A ETT
e ANERE T B E R WS SIFEGE
RABERITRERRERE - HFIHEE
MEERENREETEHE LB
B-ESEERNBBADZIRE
BEwmEEELBE Mo R wENY
HAGNRBEETFER-
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The Group also provides internal anti-corruption training to
Directors and Employees. The Group took reference to the
anti-corruption guide, A Practical Guide to the Corruption
Prevention System of Listed Companies ( { ETI AR E R4
EHIEM) ), for the establishment of the internal corruption
risk management framework. The data collection mechanism for
anti-corruption training is under development and will disclose
relevant information when ready.

During the Reporting Period, the Group did not have material
non-compliance with the relevant laws and regulations in
relation to bribery, extortion, fraud and money laundering, as
well as the corporate policies on anti-corruption, including but
not limited to the Prevention of Bribery Ordinance (Chapter 201
of the Laws of Hong Kong). During the Reporting Period, no
cases of corruption had been reported.

Community Investment

The Group considers itself a social cell that needs to
continue growing and changing along with the tides of social
development. To facilitate this movement, the Group has set up
various complaints and feedback channels to understand the
needs of the community in which the Group operates and to
ensure that its activities take into consideration the community’s
interests. Furthermore, the Group is actively committed
to advancing society through its active involvement in the
community.

The Group uses its best endeavour to help local communities
and those in need through voluntary work, donation
programmes and social enterprise support systems. The Group
actively cooperates with charitable organisations to organise
social activities to support public welfare and charitable projects
so as to establish a good corporate image while fulfilling social
responsibilities.
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Community Investment: HERE:
Community Investment 2023/24 2022/23 Unit
HERE 2023/24%F  2022/23F By
Resources contributed to focus area
EEIHEMEEER
Total amount of donation in cash 0 141,000 HKD
R BasE BT

In the future, the Group will continue to emphasise the R W ANEBEFFEADELM 2 REEER
Mt e B8 TENR

importance of engaging in the community through participation ~ #tt B2 EHEE

in community services and encourage its staff to actively Z2BEEFERY AEEBEKEFEIE HF
participate in voluntary services. The Group will collaborate in 7N 5 B #8 LA B {E 0 22 = 15 49 - 2N 5 [E 4
spreading the charitable spirit to the community in which the 5 EEZ&#®RFIFL

= 58 AR

Group operates. The Group believes that its employees are FHANEEMHEEAFET FRABE -

able to develop a stronger connection to the Group's corporate
motto through their participation in such charitable activities.
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HKEX ESG REPORTING GUIDE CONTENT INDEX BRARE B RERKREES

AFSEE]
KPIs Disclosure Requirements Sections
1 Governance Structure  disclosure of the board's oversight of ESG ESG Governance
issues;

EIRRE KEEFESHRE HLERERFENEE: RRE dgkErnE
board's ESG management approach and ESG Governance
strategy, including the process used to evaluate,
prioritise and manage material ESG-related
issues)(including risks to the issuer’s businesses;
EFENRE HELEREENHARE B8 RE L8 hERLE
BiHE BRI N ERERNRE HENE
AR E (BREETAEBNRER)VBRE:
how the board reviews progress made ESG Governance
against ESG-related goals and targets with an
explanation of how they relate to the issuer’s
businesses.
EXgnRRE L hEGHEBE SRS RR dgkERRE
EE - WARBETMINEIEETAEXEEBRE

Reporting Principles Description of, or an explanation on, the About This Report

application of the following Reporting Principles
(Materiality, Quantitative, Consistency) in the
preparation of the ESG report.
bEE ¥R IR A M EBEEREBRE LENEAMERN BERARSE
A TIERRA (BN 2 —8M) -
Reporting Boundary A narrative explaining the reporting boundaries  About This Report
of the ESG report and describing the process
used to identify which entities or operations are
included in the ESG report. If there is a change
in the scope, the issuer should explain the
difference and reason for the change.
bEE ¥R #0 (2] BRERR HeMEARENERSDE MR BEARA®RE
POETPLL B RS R IFMARIE ZiA&M ‘*iﬁ
EHBRE - FERBEENE - BT AEMRE
TRz EREBRE -

32 CBK HOLDINGS LIMITED / ESG REPORT 2024



Environmental, Social and Governance Report

RE H#EBRERRSE

KPIs Disclosure Requirements Sections
BREMES BERE =4}

Environmental

B
Aspect Al: Emissions

EmEAT B

Al General Disclosure Policies Emissions
— A FR 2§ BERR

compliance with relevant laws and regulations ~ Emissions
that have a significant impact on the issuer;

relating to air and greenhouse gas emissions,

discharges into water and land, and generation

of hazardous and non-hazardous waste.
BTHHTABEARENRBEZZLRN:  BEK
BRI R SR ERBHN - AR R rHES -

EENEZEEYNELS-
A1 The types of emissions and respective emissions Emissions
data.
HER R SR AR R R BRI
A1.2 Direct (Scope 1) and energy indirect (Scope Emissions

2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
BHix (BEN) RegREZ (BE2)AEREBHE  BEK
e (ABRETE ) K ( KZH BR)EE (MAEBEES
B BEREAE
A1.3 Total hazardous waste produced (in tonnes) Waste Management
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
FREAREREEDRE (UMEE) &k (ER) BEEYER
BE (WMASEEEMN FERMHE)
Al.4 Total non-hazardous waste produced (in tonnes) Waste Management
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
PREXBREREEMEE (ABGTE) K ( QD aR) BEYER
BE (WMAGESEMN FERMAH
A15 Description of emission target(s) set and steps ~ Emissions
taken to achieve them.
MMPET M ER R R REIELEZRR W
PREREY 278K o
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KPIs Disclosure Requirements Sections
BREANER RERE 0]
Al.6 Description of how hazardous and non- Waste Management

hazardous wastes are handled, and a

description of reduction target(s) set and steps

taken to achieve them.

RMEEBENEBEZTEEMN A el BEDER
I HVRE B R R AREDE L BRI

B o

A2 Use of Resource

BIREH

A2 General Disclosure Policies on the efficient use of resources, Energy Consumption

including energy, water and other raw materials.
— MR R BRERER (BREER KEEMRME)S  sRERE

BUR

A2.1 Direct and/or indirect energy consumption by Energy Consumption
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).
RERE SN EER SEEER (NE Rk ERER
) ERE (ATETRRE) REE (1A
BESHEMN BERETE) -

A2.2 Water consumption in total and intensity (e.g. Water Consumption
per unit of production volume, per facility).
BFEKEREE (MABESEML BERMT KRER
) o

A2.3 Description of energy use efficiency target(s) set Energy Consumption
and steps taken to achieve them.
AR EERER R D B RN RESELE BIRER
B iRPTERERE) 2P 5% -

A2.4 Description of whether there is any issue in Water Consumption

sourcing water that is fit for purpose, water

efficiency target(s) set and steps taken to

achieve them.

i it SKEGE R KOR LRl BERIEE - A RATE] KRR
M H KR B AR R R ERE L B AR ERENEY

g
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KPIs Disclosure Requirements Sections
BARENER RERE 0]
A2.5 Total packaging material used for finished Packaging Materials

products (in tonnes) and, if applicable, with
reference to per unit produced.

MM BERMHANEE (ANEEE) (I BRY#H

BR)BEESUGE-
A3 The Environment and
Natural Resources
RBRRARER
A3 General Disclosure Policies on minimising the issuer's significant Environment and
impacts on the environment and natural Natural Resources
resources.
— MR EE WEETAHRRLERAEREREATEN RRELBAER
BUR o
A3.1 Description of the significant impacts of Environment and
activities on the environment and natural Natural Resources

resources and the actions taken to manage
them.
HAEBEHHRENRABERNEATZEL RELKBAER
EXRNREEEEZENTH
A4 Climate Change

RIREAL
A4 General Disclosure Policies on identification and mitigation of Climate Change
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
—MRIKEE BRIREHDE LA G HBEITAEETEN RIEEL
BERRIREBEERIBEK-
A4 Description of the significant climate-related Climate Change

issues which have impacted, and those which

may impact, the issuer, and the actions taken to

manage them.

MR LS HETAEETENETAR RIEREL
RIEEEE  REHTTH-
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KPIs Disclosure Requirements Sections
BREANER RERE 0]
Social
He
B1 Employment
(=2
B1  General Disclosure Policies Employment
— MR FR 287 (=
compliance with relevant laws and regulations ~ Employment
that have a significant impact on the issuer;
relating to compensation and dismissal,
recruitment, and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BTHETAGEARENRBEZZLERN:  ERE
BRAFI N R B NRETT TIERE KR8
TE#E 2l REBBUAREMGFERE
) o
B1.1 Total workforce by gender, employment type Employment
(for example, full- or part-time), age group and
geographical region.
RS EERE (MEBSGRE) Fieds ERE
KitmE o r e 8B -
B1.2 Employee turnover rate by gender, age group ~ Employment

B2  Health and Safety
fERML 2

B2  General Disclosure
—MRIKEE

B2.1

and geographical region.

IR R RA R R E S S 8RB AL -

Policies

R

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHETAREAZENRBEZ LR
Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.

BE=F (BRERFE)BFRAITHHOARK
KLt & o
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KPIs Disclosure Requirements Sections

BREXER BERE =4 0]

B2.2 Lost days due to work injury. Health and Safety
RITEGERTIEEE- EREmL 2

B2.3 Description of occupational health and Health and Safety

B3  Development and
Training
Y=gl
B3  General Disclosure

— R

B3.1

B3.2

B4 Labour standards
% T2 A

B4  General Disclosure
— M EE

B4.1

B4.2

safety measures adopted, and how they are
implemented and monitored.

A FTRA B R R R E L 26 LA NAARE
BWITRERT A

Policies on improving employees' knowledge
and skills for discharging duties at work.
Description of training activities.

B BRITHE B BT TIERE M A3 M B B IR
o fILEIEE -

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).

RERI R EEER (NSREERE PREEE)
EoMXIEEAD L -

The average training hours completed per
employee by gender and employee category.
BRI REERMNE D BREETKZIIN
PR -

Policies

R

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHBETAREAZENRBERZ LR
Description of measures to review employment
practices to avoid child and forced labour.

T A = R S4B I 0 48 B DA 2 2 T 12 98 i) 85
To

Description of steps taken to eliminate such
practices when discovered.

Tt e B IR R RIBU E IR A B 1B U P ERER Y
g

(ERE R

Development and
Training

R L IE

Development and
Training

TR KI5

Development and
Training

R L IE

Labour standards
4 T AR
Labour standards

& T XA
Labour standards

& T XA
Labour standards

ST

&
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KPIs Disclosure Requirements Sections
BREANER RERE 0]
B5  Supply chain
management
Hres s g
B5  General Disclosure Policies on managing environmental and social ~ Supply chain
risks of the supply chain. management
— MR R EIEMEENRE NS RBRBK - e g
B5.1 Number of suppliers by geographical region. Supply chain
management
it e D BRI - e g
B5.2 Description of practices relating to engaging Supply chain
suppliers, number of suppliers where the management
practices are being implemented, and how they
are implemented and monitored.
WA EREREEENEN AERTERE HERERE
Pl 2R B - A RBREMITRER A
B5.3 Description of practices used to identify Supply chain
environmental and social risks along the supply management
chain, and how they are implemented and
monitored.
MBI HEREGERGNRELLERE HEEERE
R EH - LA RRBEMITRER A
B5.4 Description of practices used to promote Supply chain
environmentally preferable products and management
services when selecting suppliers, and how they
are implemented and monitored.
Ml ERERERREESARRERLRYE HEREE

B6  Product Responsibility

EmAE

B6  General Disclosure

— R E

Bé6.1

HED - AR ABRRIT RER T A

Policies

R

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHBETAREAZENRBEZ LR
Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EEXCEXREm@EPEL 2 BEFRIEAM
AEH E DL
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RE - HERERHEE

KPIs Disclosure Requirements Sections

BARENER RERE 0]

B6.2 Number of products and service related Product Responsibility
complaints received and how they are dealt
with.
REBRERNMREHRFEEAREET X EmEE

Bé6.3 Description of practices relating to observing Product Responsibility
and protecting intellectual property rights.
it B 4 o T AR PR NG EE RE R RA OB 0] Emat

B6.4 Description of quality assurance process and Product Responsibility
recall procedures.
i il & B 5E M8 AR N E on W WA fr o EmEE

B6.5 Description of consumer data protection and Product Responsibility
privacy policies, and how they are implemented
and monitored.
MUE B EERHMRE RALREGR - ARBEY EmaE
TTRERTT %

B7  Anti-corruption

R&ES
B7  General Disclosure Policies Anti-corruption
—MRIKEE R RES

compliance with relevant laws and regulations ~ Anti-corruption
that have a significant impact on the issuer
BTHETAREAZENRBEZ LR RES

B7.1 Number of concluded legal cases regarding Anti-corruption
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.
RERPAHBETASHEERLVEEEDN KEF
BT ARGEE KFRER-

B7.2 Description of preventive measures and Anti-corruption
whistle-blowing procedures, and how they are
implemented and monitored.
Py S fE e R R EWAR T U REERITRE RES
BHIEe

B7.3 Description of anti-corruption training provided — Anti-corruption

to directors and staff.

i MESRENE TRENKREISE -

REB
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KPIs Disclosure Requirements Sections
BREVMES BERE =4}
B8  Community investment
HEREE
B8  General Disclosure Policies on community engagement to Community investment
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities' interests.
— MR EE BRALME2ERTHREEMELEFTENE HRRE
REZXBEHEZERMEBFZABR
B8.1 Focus areas of contribution (e.g. education, Community investment
environmental concerns, labour needs, health,
culture, sport).
ETERERE (HE BREEE -LIF R HERE
fEER Xk 88F) -
B8.2 Resources contributed (e.g. money or time) to  Community investment

40

the focus area.
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