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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RiE #HEBRERKRSE

ABOUT THIS REPORT

This Environmental, Social and Governance (“ESG”) Report
(the “ESG Report”) summarises the ESG strategies, policies
and accomplishments of Wan Leader International Limited
(the “Company”, and together with its subsidiaries, collectively
the “Group”, “We” or “Our”). It demonstrates our long-term
commitment to generating sustainable economic, social and
environmental values for the community through responsible
business practices. The ESG Report has been reviewed and
confirmed by the board of directors of the Company (the “Board”).

Reporting Standard

This ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix C2 of the
Rules Governing the Listing of Securities on GEM of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”).

Reporting Scope

This ESG Report covers the principal operating activities of
the Group, which are (i) freight forwarding and related logistics
services in Hong Kong and mainland China; (ii) entrusted
management services for operating an online e-commerce
platform in mainland China; and (iii) trading of fashion items,
spanning over the period from 1 April 2023 to 31 March 2024
(the “Reporting Period” or “2024”). The scope of the ESG Report
covers our operations in Hong Kong and mainland China during
the Reporting Period. The entities subject to reporting are
determined by considering their ESG significance as well as their
influence on the Group’s operations, and they shall collectively
constitute a fair picture of the Group’s overall ESG performance.
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Reporting Principles

With the objective to provide relevant contents and quality
information for decision making by stakeholders, the following
reporting principles have been applied in the preparation of this
ESG Report.

Materiality: relevant and important ESG information to
stakeholders is covered. A materiality assessment has been
conducted to determine the relative importance of different ESG
issues, with results approved by the Board.

Quantitative: quantitative information is provided, and where
possible, with comparative figures and narrative to enable a fair
evaluation on the effectiveness of the Group’s ESG policies.

Consistency: unless otherwise specified, consistent
methodologies are used in the preparation and presentation of
ESG data to allow for meaningful comparison over time.

Balance: unbiased information is provided, without selections,
omissions and presentation formats that may inappropriately
influence the readers.

Contact details

To continuously refine the Group’s sustainability strategy, we
welcome any feedback concerning this report and the Group’s
sustainability performance. If you have any questions regarding
the report, please contact the Group and its contact details are
set out as below:

Wan Leader International Limited
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Address: Office Tower Unit 903 Ak - EAEMAEE
Hutchison Logistics Centre, Terminal 4 HIENSE 1857
Kwai Chung Container Port, RS BB R
18 Container Port Road South, ME WD O
Kwai Chung, New Territories, Hong Kong [EEDN IS
Tel: (852) 3741 2025 BRGNS 0 (852) 3741 2025
Email: irwl@wanleader.com TEH U 0 irwl@wanleader.com
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ESG Governance RE HERERFEMNER

The Group recognises the increasing emphasis on sustainable $%l““ A FEXRNSEREERD
development, and considers related issues at the enterprise 2530 WU HEE@=Z EMHBEBBE - N
level. The Group is committed to upholding its corporate social &£EZHH@EBE NEBFESERE 2k
responsibility and fulfilling stakeholders’ expectations through a & T HEMNBEEA&EE BB EDE
solid ESG governance structure as illustrated in the chart below: HEEF RERISHENESE

/ The Board \
Exg

Evaluates ESG risks and opportunities, sets strategic directions
and targets, ensures effective ESG risk management and internal
control systems are in place and reviews progress.
AR HERkEOREREKES  FITRBSARER  BER
MATAERMERR HEREARREERANETHEUARER
EE o )

/ The Management \
EEE
Monitors ESG risks and provides confirmation to the Board on
the effectiveness of ESG risk management and internal control —

systems.

ERRE HEkERAR YMEESHERARE L kER
[ Bz B 3R % 1) B S 2 %Hf‘aﬁﬁx R e

\ ’ /

/ ESG Working Group \
BRI HEREARAIEERK

Executes ESG strategies, implements ESG policies and initiatives,
monitors ESG risks and impacts and sustainability trends,
evaluates existing ESG policies and reports to the Board on
progress made.

WMITIRE ﬁA&%ﬁ%% BieRE - g REBBER METEl
ERIRE HBREARRBETEURAFEXRBE  FHR

MRS HRREARE  RHEEHAEENE SR -
o /
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The Board has overall responsibility for ESG strategy and
reporting of the Group. It evaluates and determines ESG risks
and opportunities, subsequently setting strategic directions and
targets for the Group in relation to business and operation needs.
The Board is also responsible for ensuring that appropriate and
effective ESG risk management and internal control systems
are in place. Meanwhile, the management of the Company (the
“Management”) monitors ESG risks and provides confirmation to
the Board on the effectiveness of risk management and internal
control systems. Comprised of key managerial personnel including
the CEO and CFO of the Company, as well as representatives
of different business operation teams, the ESG working group
is responsible for assisting the Board and the Management in
managing ESG issues. It executes the ESG strategies set by the
Board through implementing different ESG policies and initiatives
into business operations. Besides, the ESG working group assists
the Management in constantly monitoring the ESG risks and
impacts of the Group, as well as recent trends in sustainability. It
holds meetings at least twice a year to evaluate the effectiveness
of existing ESG policies and identify improvement opportunities,
while coordinating follow up actions needed. The ESG working
group reports to the Board directly and regularly on ESG progress
made for review and approval.

In addition, within the Group’s integral enterprise risk management
framework that covers ESG risks, an independent professional
consultant has been engaged to perform annual assessment on
internal control systems of the Group to identify any potential
deficiencies and make appropriate recommendations for
improvement. A risk management task force has been set up to
perform the annual risk assessment process.
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RE -#HERERARSE

ESG Strategy RIE - HERERKE

With the objective to facilitate the development of policies and  A{E#EHE Lt &M% FE @ LUER A HE
initiatives for achieving the goal of sustainable business operations, &K< EMBEE  AEBEDFIFTHIRE
the Group has established its ESG strategy with 3 main focuses #HE&REAER R=@NEEE  ES
relating to the value chain, employees and the environment. MIRIBER=KEZ -

Improve Our Value Chain ok =B & ##

° To generate long-term values to customers, suppliers and the local communities

e AREP HEREAMHEGERNER

Care Our Talents & A 7

N N

° To attract talents, enhance their well-being and support their development
s MEEF REEBMNLFHEER

Protect Our Earth {7 5 i Bk

° To reduce impact on surrounding environment and conserve natural resources

e RBAOHBFERFNFERREAARER
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STAKEHOLDER ENGAGEMENT

s
$
it
W
i

The Group understands that sustainable development cannot be s & @ 8 % BHERRMOEELEER
attained without considering the interests of stakeholders, who jaes 2 . th M/BRA R IFH L M F 2% 542
have an impact on, or are impacted by our business operations. EZF AT EE - F I - SIEE (1 403%
As such, major stakeholder groups with considerable influence ¥ &= @ 3k 88 A 22 2 & (k48 78 £ [F 1)
and dependency on the Group have been carefully identified by @i £ER| - WHEZEEBEBK
the Management. Various communication channels are in place @2 = EIE & &K 4A5 - It Y S & ok ik
to gauge their expectations and feedback, which are essential for — 2z = 5 &= . TERERRMETEHMHE
the continuous improvement of our operations. The table below 45 9| & % FIEa e th > B E @

depicts our major stakeholder groups and our key communication

channels with them:

Stakeholder Groups

Engagement Channels

510 & 4 5 SHERE
Employees e Email Communication
(== BEER
e Internal Meetings
MR & &
e Employee Training and Activities
BEEIRIEE
e Performance Appraisal
BT
Customers e Corporate Website
NS YNGIF SR
e Customer Hotline and Emails
B AR LB
e Customer Feedback
BEPRE
Suppliers e Quotation and Tendering
= WELBE

Shareholders and Investors

PR EEHEE

Local Communities

e Site-visit and Supplier Evaluation

B A E R EET

e Press Releases
FrE

e Annual Report and Interim Report
FHREFPHERE

e Announcements and Circulars
N HEE R

e Annual General Meeting
BRBFREG

e  Company Website
UNSIEERA

e Donation and Community Investment

7Kt #4 [& BEETRIEE

Government ° Qonsultation

B FY il

Media ° Ifressﬁeleases

i ae e

The Group will continue to engage both internal and external RNEFEEBEENINLIFH EEZLE - BRiE

stakeholders, listen to them and provide updates to them on our REMNEE  WEREESERBKMFIRE - 1
G policies and progress. EREAREREENSENEE -

[1]
[
[
O
[
=
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R
B
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P
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RE -#HERERARSE

MATERIALITY ASSESSMENT BEEMNFML

To identify key ESG issues that are related to the Group’s ANEERKEHRIBETEEHTGE  UE
operations, and prioritise them for reporting and policy formulation BIEERXEBZEFHAN T EIRE HE2 Kk
purposes, a materiality assessment was conducted during the ‘EREE X WMmE REES T EH B %
Reporting Period. The assessment consisted of 4 stages as ZHBETEREETF - TERERT(EA4E
demonstrated in the chart below: P ER -

1. Issue ldentification
E
Identify relevant ESG issues and establish a preliminary issue list by the ESG working group, with
reference to stakeholders’ feedbacks gathered, peers benchmarking and the ESG Reporting Guide.
RIE HERERAIEEBRZ2EMRENFENERE REEEUARRE H@RERKREES
BRAHABNRE HEREREE URENTHEIK -

. On-going communication with stakeholders
RIFHRGHERE
In the course of daily operation, stakeholders occassionally comment on our ESG issues.
EEEKERER HHOEZERASHURMNRE HLIRERFEERER -

. Materiality Ranking
EEMERF
Review and analyse the results feedbacks in stage 2 by the ESG working group to prepare the
materiality ranking.
R e kEalFEBRER T O ME2EENERRE  UWEEEZWHT -

. Confirmation
‘R
Confirm the final results of the materiality ranking from stage 3 by the Board.
EXgBRERREEFFNZRER -
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A total of 20 issues were identified by our ESG working group and
subsequently ranked by our key stakeholders.

The final results are mapped into a materiality matrix as shown
below. Out of which 4 issues are classified as highly important,
namely Service Quality, Supply Chain Management, Workplace
Health and Safety, and Data Privacy, 13 issues are classified as
important and the remaining 3 issues are classified as moderately
important.

BRI #HEBRERRSE

RE e hERITEBRRKD &G H20
HEE BRBIERNERFEZMN
RFF e

RRGERETIERMEERR -4 4
HEA(ARBER HEEEE TS
Pr@ERZE2REMLE) HEBRIER
EE 13HZERBEREER B 3RZAE
REEEE -

Materiality Matrix

EEMER

Importance to External Stakeholders
HIBRHHEBEE

Moderately Important

@ Protect Our Earth
{RFEHER

HYEE
Importance to Internal Stakeholders
HABBHEREE
@ Improve Our Value Chain @ Grow Our Talents
H=EEE EBAL
EBERRERAR

“OZ=-ZO-—MEFEE LB RBE 9
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Material Issues

Improve Our Value Chain

i} & EEE

Care Our Talents
EEAS

EEHE

Protect Our Earth
R & b 3R

1 Supply Chain Management
HERER

2 Service Quality
AR % m &

3 Value Chain Standards
EE#EKF

4 Data Privacy
BRLE

5 Anti-Corruption
RE&S
6 Fair Competition

N

7 Community Investment and
Involvement
HERERSZE

8 Compliance

e
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9 Human Rights
N

10 Equal Opportunity and Diversity
FE#eRE T

11 Workplace Health and Safety
IESFEREZ S

12 Training and Development
1ol Ko B R

13 Anti-Child and Forced Labour
FriEE T Rogmles T

14 Air Pollution
RIS

15 Waste Management
FEEYER

16 Climate Change
RIREL

17 Use of Energy
LR E R

18 Use of Water
KR & F

19 Noise Pollution

=R =R

20 Greenhouse Gas and Air Emissions
LD e Ed
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IMPROVE OUR VALUE CHAIN

The Group aims to generate long-term value for customers,
suppliers and the local communities. Therefore, the Group is
committed to offering customers high quality services, engaging
qualified suppliers through responsible selection process and
managing them with fair practices, and contributing to local
communities through ethical operations and social investments.

The Group strictly abides by applicable product responsibility and
anti-corruption-related laws and regulations. During the Reporting
Period, we did not notice any non-compliance cases related to
applicable product responsibility and corruption-related laws and
regulations.

Service Quality

The Group is dedicated to providing the best quality services to
our customers. Internally, we constantly review our operational
practices to explore ways to improve operating efficiency and
effectiveness. For instance, to minimise the loading time of the
aircraft, we optimise the utilisation of cargo space by combining
goods with different weights. Furthermore, to enhance control over
freight mobility, we apply real-time tracking on logistics. These
measures help to maintain the timeliness of our freight forwarding
and related logistics services.

Externally, we actively seek comments and feedback from our
customers, which are valuable information to enhance service
quality, thus increasing customer satisfaction. All customers’
feedback is handled by our Operations Department and the
responsible operations staff directly in a timely manner. We
are particularly concerned with the complaints received from
customers, and we take them seriously. Formal enquiry and
complaint handling procedures have been established, which
require our customer-facing staff to provide prompt responses
and follow-up actions, ensuring that the complaints are resolved
properly. During the Reporting Period, the number of customer
complaints received was zero (2023: 0).

EBERRERATF

5 HEBRERKRE

NEEEHE

AEEEEREF HERLAWL R
ERBMEE Bt AEEHIAETFPR

HELIRYE EBRAEENRERERE
BEBMEER  WARFFERERHER
REAERXERNEENT ERERR
AIAL[E

AEBBRETEANEREEILEARSE
SHBEEARROAR - R E R - KM
TEEFTMNERNEREMETRESH
RERIOEROTAREMN -

R mE
m%lﬁﬁmzﬁﬁﬁrﬁgmm%og
P B RN R R D AE Rk

E&i**kxﬁltﬁx&/\ﬂﬂﬁﬂ 7% =R 5]
RN ﬁzH/\HWHEEE’Jf%
NEBEERMAGER - I SINRE
BHILRB N RPIEBER YR B R
R-UFTHEEVEFERNEERER
HEIR R -

i HMEBSREPNERLRE

WTHREREMENEEE R FEUATIR
SEPMEE -MARPHRENHHEE
BLBEELENEIRKERRE - /M
FRIBIZEPRG TEREREFBIR
o BAEHEEREAMIRFRERF
BRBEFAIRGE TR EE RIRE
AHER Z BRROR IR B - RIS MR -
HMEES (TS _=F:0)REPKF -

—OoZ=——0o—mEBEE Herdams 11



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RiE #HEBRERKRSE

Product and Service Health and Safety

Despite the Group’s principal businesses in freight forwarding and
entrusted management services do not involve direct sales and
production of physical products, we take responsibility for ensuring
the safety of goods we handle during our business processes.
With a specific concern over the safety of our freight forwarding
and logistics operations, as well as the goods we help transport
in due course, we introduced the security screening services to
help us identify goods (especially dangerous goods) that are not
allowed for transportation by our internal policy and other relevant
laws and regulations, where external subcontractors are engaged
to assist in performing the screening work. It involves using
high-tech x-ray screening facilities to ensure effective and efficient
screening, supplemented by hand search or physical check at
piece level under exceptional circumstances such as oversized
or loose cargos. We follow the requirements of the Civil Aviation
Department of Hong Kong in identifying, classifying, packing,
marking, labelling and documenting dangerous goods. In case of
any abnormalities are discovered, we will notify our customers and
will not approve their cargo for boarding. Meanwhile, we clearly
communicate our policy in handling false declarations of goods
to our customers and business partners, alerting them about the
importance of truthful declarations. During the Reporting Period,
the Group did not identify any material non-compliance of the laws
and regulations related to the quality of products and services.

Advertising and Labelling

The Group is committed to treating our customers fairly and
protecting their interests. We believe mutual trust is the basis
of a long-term relationship with our customers. Therefore, when
promoting our services through different means, we ensure we
provide customers with all necessary information for understanding
our service provision clearly and accurately. We constantly review
the standard terms and conditions of our service offering to ensure
they are appropriate and effective in safeguarding the interests of
the Group and our customers.
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Data Privacy

The Group emphasises data privacy. We apply all necessary
internal controls to safeguard the data security of our stakeholders
in accordance with local applicable laws and regulations. We pay
additional attention in handling sensitive customers’ data, such as
Octopus and bank account information, and maintain complete
confidentiality to protect customers’ interests. In particular,
we strictly govern the process of collecting, using, storing and
transferring data to ensure compliance with relevant laws and
regulations, including but not limited to the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong). For instance,
we only collect personal data that are relevant and required for
the purpose of business operations, and we maintain appropriate
security systems to prevent unauthorised access. Meanwhile,
we provide clear guidelines regarding data privacy in our
Human Resources Management Policy, in which all confidential
information is strictly prohibited from unauthorised disclosure
or private manipulation. Failure to adhere to this rule may lead
to immediate dismissal by the Group. During the Reporting
Period, the Group did not receive any complaints from customers
regarding the confidentiality of personal information.

Intellectual Property Rights

The Group respects intellectual property rights. We remind our
staff to be cautious when using materials, pictures, contents or
any other forms of intellectual property that are not produced
by themselves or owned by the Group to avoid any breach of
intellectual property rights. We do not allow our staff to use the
intellectual properties of our suppliers or customers without
obtaining their consent. As part of the Group’s management of
intellectual property rights, our Directors have signed up in their
service agreements that all intellectual properties developed during
their course of employment are the properties of the Group. Also,
the Group has registered our trademark and patents properly to
protect our intellectual property rights. We regularly review our
policies and control measures in this regard to ensure compliance
with relevant laws and regulations such as the Patents Ordinance
(Cap. 514 of the Laws of Hong Kong).
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RiE #HEBRERKRSE

Supply Chain Management

The Group aims to work with quality suppliers who can support
the Group in delivering quality products and services to customers.
Therefore, a stringent supplier selection and management
mechanism is in place. All our newly approved suppliers have
to score high during our quality checks and possess certain
certifications, if appropriate, to ensure that the goods they provide
or the services they render are up to the Group’s standards. For
the same reason, their reputation and track record are also taken
as references in the selection process. For suppliers that we are
currently engaging, we regularly evaluate them in various aspects,
such as quality of materials or products, price competitiveness
and delivery timeliness, to ensure they perform satisfactorily and
consistently over time. Suppliers that fail to meet our standards
are required to take remedial actions or they will no longer be one
of our approved suppliers.

On top of the quality aspect, the Group values the importance
of sustainable business practices and expects our suppliers
to uphold the same philosophy. Consequently, environmental
and social performance are also considered during the supplier
selection process, and those with proven achievements in this
regard will be viewed more favourably. We also constantly monitor
the environmental and social risks along our supply chain, and
promote the concept of sustainability to our existing suppliers.
For example, recognising the significance of energy consumption
and air emissions of land transportation, we encourage our truck
fleet subcontractors to upgrade their vehicles to be more energy
efficient with lower emission models. Continuing our efforts, we
believe we can attain a greener supply chain in the long run.
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As at 31 March 2024, the Group had a total of 109 (2023: 125)
major suppliers that were directly related to our principal business
operations.

RE #BRERKRSE

NZZE-_NFE=A=+—H KXEBEA
H109(ZZE-=F 125) LT EftEmE
BEEEMOEBEKEERB -

Number of Suppliers

HEBHE

Location b By 2024 2023
—E_-_ME —_Eg-=

Hong Kong, China BE - F 85 91
Great Britain o 5 5
Southeast Asia Rl 4 6
Mainland China Hr B A 3 7
Europe (N 3 5
Oceania RAEM 3 2
Taiwan =D 2 2
United States of America E=H 2 4
Middle East hE 1 2
Japan SN 1 -
South Africa i3k - 1
Anti-corruption and Whistle-blowing Channel KBS REFER

The Group upholds the highest standard of integrity throughout
our business operations and adopts a zero tolerance policy with
respect to bribery, extortion, money laundering, corruption and
other fraudulent activities. Guidelines on anti-corruption have been
established and set out in our Human Resources Management
Policy. Our Staff Handbook also provides guidance to employees
on acting with integrity and communicates clearly with them
on the proper behaviours and prohibited acts when performing
duties. In particular, our staff is prohibited from accepting or
soliciting advantages to or from suppliers, business partners and
customers. Furthermore, during the Reporting Period, the Board
members have received ongoing training, including anti-corruption
to raise their awareness and strengthen their updated knowledge
on the issue.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RiE #HEBRERKRSE

In addition, to enable the reporting of suspected misconducts,
we have set up a whistle-blowing channel for our employees in
which all reported cases will be handled with strict confidentiality
to safeguard the interests of the reporters. We will regularly review
our policies and procedures to ensure they remain effective in
detecting and preventing corrupt practices, while complying with
relevant laws and regulations including the Prevention of Bribery
Ordinance (Cap. 201 of the Laws of Hong Kong), Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (Cap. 615
of the Laws of Hong Kong) and the Anti-money Laundering Law
of the People’s Republic of China. During the Reporting Period,
we did not notice any concluded legal cases regarding corrupt
practices brought against the Group or our employees.

Community Investment and Involvement

Acting as a responsible corporate citizen, we understand the
importance of giving back to society. Our management cares
about those in need in the communities and continues to support
the people by providing the necessary assistance. For instance,
during the Reporting Period, the Group made donations of
HK$10,000 to JSG Association Limited, to support JSG Charity
Foundation in organising various volunteer activities to help
disadvantaged communities in Hong Kong. To better fulfil our
social responsibility, we will continue to pay attention to social
affairs in order to identify community needs and provide necessary
support accordingly.

CARE OUR TALENTS

The Group understands that our employees are the cornerstone
of our business success, therefore we always care for our
employees’ well-being and strive to provide them with a fair and
friendly working environment. From time to time, we recruit new
employees who share our values in order to further develop our
business. We provide adequate training to equip them with the
skills and knowledge necessary for discharging their duties, while
offering various career development opportunities.

The Group strictly abides by applicable employment, health and
safety, labour-related laws and regulations. During the Reporting
Period, we did not notice any non-compliance cases related to
applicable employment, health and safety, labour-related laws and
regulations.

10  Wan Leader International Limited ~ Environmental, Social and Governance Report 2023 — 2024

BN BB BEBRRELUNTET R HMACD
REEBRYBRRE ETMAERMER
H@BERRERE  URERRENER
B E BRI BR LB - AEERER
EREBBESTRTEDARER  FAE
NEMBERIER  BREEBED %201
B LR GO - BEEDIF616E 4T
ERBERRHD FESESKRI) RPE
ARAMBREEZE - RI|BEHHE - B A
THEEZTMNRARE ST AMEANEHL
IR E B IR SR ARADEAR R

HEREKSHE

\

ERBEENERAR  HMPAQ @SR
ENEEN -BEEE+IBIHERANAR
EMAL UBBREMFHBHFERK
SERHEIE PN RREHE - AEH
[[) 8 K %k B R X 848 H10,000/8 7T - #&
R ERAERKREEESEREBZTRAE
TEHENREBNBELEAL - Bt
—TETHEEE RMASKERILS
ol RNt EFE WM — U
FERISTIR -

EEAL

AEERARERUMEBANINNESL
AR MHZAEREET  ABNR/RER
HRAFRRENTHERE - RATKHEE
HEEMETHRNTES BT %
RER -BMARKFRHEEHEI  BRK
EREBTRGMEOREE R AME - R
RERETARENEEREERERE -

AR R T AN RN RERT S
PR # T AR R B E A - R85 HARS -
P9 78 2 1 B 705 R O G2
%2 YRS TRBARLERNHTA BT
o




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Recruitment, Compensation, Promotion and
Termination

The Group is committed to responsible employment practices,
with the belief that they are necessary for attracting and retaining
suitable talents by comprising various means of assessment,
our recruitment process effectively identifies candidates that
suit the Group’s business needs. To attract these potential
employees, as well as to retain existing employees, we provide
competitive remuneration packages to our employees based on
their performance and contribution. Meanwhile, we also offer
them other benefits and protection such as medical insurance,
Employees’ Compensation Insurance and Mandatory Provident
Fund (applicable to Hong Kong staff). Our directors and senior
management always welcome discussion when staff have specific
concerns over job expectation and remuneration packages. The
Group acknowledges the importance of career progression to
employees, and is committed to maintaining a fair promotion
mechanism. As such, consistent performance assessment
principles are applied to our annual employee performance
evaluation to ensure that every employee is assessed fairly
according to their capabilities. All our employment practices
in relation to recruitment, employment contract signing,
probation, termination, promotion, working hours, rest periods
remunerations, other benefits and welfare, as stipulated in our
Human Resources Management Policy and Staff Handbook, are
compliant with relevant employment-related laws including the
Employment Ordinance (Cap. 57 of the Laws of Hong Kong),
Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong),
Employees’ Compensation Ordinance (Cap. 282 of the Laws of
Hong Kong), Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and the Labour Law of the
People’s Republic of China. Besides, our Staff Handbook also
clearly states the rights and obligations of our employees. The
management has deployed proper internal controls in its operating
procedures so as to ensure compliance with the requirements
set out in the Human Resources Management Policy. Meanwhile,
it will monitor the latest updates in relevant laws and regulations
regularly, and update the policy accordingly to ensure continuous
compliance.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -#HERERARSE

HE-_Z-_NEFE=/=+—H KA&EHE
BAHB (T -_=F:33%)ETL 15
AEBEE - EESMFBWOT :

As at 31 March 2024, the Group had a total workforce of 39
(20283: 33), all of which are permanent full-time employees. Details
of employee distribution are shown below:

Total Workforce

EEHAH
2024 2023
“E-mF —EC-=F
Number Percentage Number Percentage

Total Workforce EEHK A¥ Bt N B
By Gender -3c 3k 5o

Male B 27 81.8%

Female M 6 18.2%
By Age Group RERARE D

Below 30 308 A T 1 3.0%

30 to 50 305 £505% 21 63.7%

Above 50 508 A £ 11 33.3%
By Employment Category Z{EEERIZ S

Senior Management BRERE 14 42.4%

Middle Management FREEE 4 12.1%

General Staff —RIEE 15 45.5%
By Geographical Region it EE 5

Hong Kong BB 28 84.9%

Mainland China PR A 5 15.1%
Total @t 33 100.0%
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BRE -#H2RERERSE

During the Reporting Period, the total employee turnover was 1 KRB EHHE  BREEREAXEAIZ (ZZ

(20283: 2) and the total employee turnover rate was 2.8%*. Details Z— =4 :2%) ' #EBRKEE2.8%" - &N
of the employee turnover of the Group are shown below: EEEERKLFBHOT :

Employee Turnover

EBERE
2024 2023
—EmEF —E-=F
Number Turnover Rate Number  Turnover Rate

Employee Turnover BER% AE ik R A KK
By Gender 43k 5o

Male B4 0 0.0%

Female 7 2 33.3%
By Age Group RERARE D

Below 30 30 AT 1 100.0%

30 to 50 307% 2505% 1 4.8%

Above 50 5083 A £ 0 0.0%
By Geographical Region RitEE 5

Hong Kong B8 2 7.1%

Mainland China R [ A i 0 0.0%
Total Mat 2 6.1%
* Total employee turnover rate = total employees leaving employment / * BERERETRER-MESEE HEEEB AK

total number of employees x 100 x100

BEEEEERAR —O-=-—O-—MERE dekeams 19
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RiE #HEBRERKRSE

Workplace Health and Safety

The health and safety of employees are always the top priority of
the Group. We strive to provide a safe and healthy environment
for our employees and continuously place a strong emphasis
on occupational safety of staff. Policies related to the health
and safety management have been set up and relevant safety
guidelines have been well communicated to the relevant staff
from the first day of work. During our normal business operations,
our staff are required to lift heavy objects and handle heavy
mechanical equipment from time to time. In view of this, we pay
special attention to our staff operations, and our Staff Manual
provides details of the operating procedures of freight forwarding
covering (a) inspection; (b) documentation; (c) labelling; (d)
electronic data recording; (e) handling motor vehicles; and (f) work
safety. Our management reviews these operating procedures and
safety guidelines of freight forwarding regularly to ensure they
remain effective in preventing health and safety incidents over
time.

To further mitigate the health and safety risks in the workplace, we
have adopted the following measures:

Setting up a First-Aid station in
our office and other premises
and checking First-Aid Kit on a
monthly basis
RPLEREMYMWERTIZRK
U WE RARESNAE

Performing safety check for
visitors or staff entering the
premises A AVIEMNGEHE
THETZERE

THEFREREZ S

BEMRREEZEZ-EAAKENEEL
%o BB REEREL2EENRE
THBEBISRETINRELRE -AKH
EWFIAEREELZZEENBE TR
FHRETABEARAREEEZMABRLE
el ERFEBLEBRER BITAT
RWESUMTRBRIFERRERB - A
SR HPBETHEERIIERS M
BAMBETFMIAAREEEREZLER
FERFAER ERRE: @R O)X
BEE: OFE: EFEREIE: (7
BEE ROTHFERZRZ HFEEREZ
EBREFERLZE2ESIEHARMNERET
Uigat  MEREARHERERRZE2 S
st -

RE—PHETHESMANRRERZ 2R
o HPIE A TIHEE

Assigning a safety officer to
monitor the work process and
the working environment
ZREEFAEERIERERT
1EIRIR
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In addition to implementing preventive measures, the Group
makes every effort to strengthen the safety awareness and the
culture of our people. For instance, we have provided health
and safety training and adequate safety tools and equipment
to our staff before they are allowed to operate. Cargo Handling
Safety Guidelines and Safety Manual are also posted on the
wall in the staff restroom to remind our staff of proper operating
procedures. We encourage our employees to report any potential
safety hazards noticed during our business operations with no
hesitation, so that we can develop risk mitigation plan accordingly.
Our employees are required to strictly adhere to all applicable
safety measures and immediately inform their direct supervisor
in the event of any accidents or injuries. Meanwhile, we take
the same caution in managing the health and safety risks faced
by our subcontractors. We pass on the safety instruction to our
subcontractors and require them to sign off the instruction. All
of our workplace health and safety policies and practices are in
compliance with applicable workplace health and safety-related
laws and regulations, including the Occupational Safety and
Health Ordinance (Cap. 509 of the Laws of Hong Kong) and the
Work Safety Law of the People’s Republic of China.

There were no cases of work-related fatalities occurred over the
past three years. During the Reporting Period, we did not record
any lost day due to work injury.

EBERRERATF
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RiE #HEBRERKRSE

Staff Training

We acknowledge the importance of empowering our people
at work and are devoted to helping our people to fully reach
their potential. Therefore, we offer different training to our
staff to enhance their professional knowledge and skills. For
instance, orientation is provided to new employees to help them
familiarise with their job duties and smoothly adapt to the new
environment. Regular refresher training is also offered to our staff,
both internally and externally, covering various aspects such as
professional knowledge, dangerous goods regulations, aviation
safety requirements updates, accounting standards updates and
corporate governance. Through these comprehensive training,
staff can enhance their competencies and perform job duties
more effectively. Besides, to encourage our employees to further
develop their expertise and gain exposure, we offer subsidies
for eligible staff on taking certain relevant external professional
courses. We believe it is mutually beneficial to the personal
career development of our employees and the Group’s business
development. Below are the details of employee training during
the Reporting Period:

Percentage of Total Employees REERAEEG DL
Trained:
Average Training Hours (per Trained £ ¥ 52 5I| % £X

(BaZIIEE) :
A& B 1% i ey 15 31 Bl

(B7L)

Employee):
Training Subsidies Granted to
Employees (HK$):

Compared to the year of 20283, average training hours per trained
employee decreased to 1.8 hours, and the training subsidies
granted to employees decreased by HK$8,200 due to most
of the training are conducted through webinars which were
free-of-charge. As such, the training expenses decreased.
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BRE -#H2RERERSE

Bzt ERERESNZIIER S
DHARFABIEH (RERXZIER

Details of the percentage of employees trained and average
training hours (per trained employee) by gender and employment

category are shown below: AE)FBAT
Percentage of Employees ZIEERDLL 2024 2023
Trained' —E-ME —E-=
By Gender bed ksl
Male B 51.9%
Female M 16.7%
By Employment Category ZRIBERE S
Senior Management SREEE 78.6%
Middle Management FREEE 25.0%
General Staff —RIEE 20.0%
Average Training Hours per 2024 2023
Employee’ SEEEVIEIEER —ZE-=
By Gender =R
Male B 5.8
Female e 1.0
By Employment Category ZRIBERNE S
Senior Management SREERE 5.3
Middle Management MR B R 4.0
General Staff —REE 6.7

Percentage of employees trained = Total number of employees received

training during the Reporting Period / Total number of employees as at

the end of the Reporting Period.

Average training hours = Total training hours during the Reporting Period

/ Total number of employees as at the end of the Reporting Period.

EBERRERATF
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RiE #HEBRERKRSE

Equal Opportunity and Diversity

The Group advocates diversity and strives to provide a working
environment where individual differences are valued and
respected. We apply fair employment practices and are committed
to offering equal opportunities to employees regardless of their
gender, marital status, age, etc. Equal opportunity-related
requirements have been included in the Human Resources
Management Policy to set out the proper procedures. No
harassment and discrimination of any forms are allowed at
the workplace, employees found to have engaged in such
misconduct could face disciplinary actions, including termination
of employment. Periodic review of Human Resources Policy is
performed to ensure they fully comply with applicable laws and
regulations, including the Sex Discrimination Ordinance (Cap. 480
of the Laws of Hong Kong), the Disability Discrimination Ordinance
(Cap. 487 of the Laws of Hong Kong), the Family Status
Discrimination Ordinance (Cap. 527 of the Laws of Hong Kong),
the Race Discrimination Ordinance (Cap. 602 of the Laws of
Hong Kong) and the Employment Promotion Law of the People’s
Republic of China.

Anti-child and Forced Labour

The Group recognises the potential threats of child and forced
labour posed to the sustainable development of society and strictly
prohibits child and forced labour of any kind in our business
operations. During our recruitment process, age, nationalities and
resident status of job applicants will be checked to ensure they
are lawfully employable. lllegal workers will not be employed. To
better protect the rights and obligations of the Group and our
employees, we enter into an employment contract or offer letter
with each of our employees in accordance with local laws and
regulations. In addition, the Group will not engage suppliers who
are known to use child labour or forced labour in their operations.
The Group strictly abides by applicable forced labour-related laws
and regulations, including the Employment Ordinance (Cap. 57
of the Laws of Hong Kong) and the Labour Law of the People’s
Republic of China.

24  Wan Leader International Limited  Environmental, Social and Governance Report 2023 — 2024

FEHERZ UL

REBEREZ T XEDEREER TR
ATHREZINERRESEENTIFRE -
BMERARFEBESD HOREBEREMH
FEHE MAWEMER  ERAR - F
RE - ANBRERBRKRCBEABETSH
BENREASINEERF - THESAH
AEFEAMPANEE MR - A& E
HHREBFHZETETR BFHEERR
EEBRLCEREY  BRELER - ALE
R R ETE Rt AEREEZEEST
BRAED RRP - BEE B AN F480F
CHERNEAR R BI) ~ BB IEPIFE487ECRK
ARG - BARIEDIE627E (K E ML
BAR GBI ~ BAIEHI £602F (T IR K18
) R AR KRB E R EE) -

FRIEE T K% T

AEBETHETIREHS THLSARKE
BREANEERE  THRBELERER
LEBRETEMAUNET RBHIST -
RABBERET  BEZKBENFK
BEERSN  UWHERKRESAAZEREM -
FEBTIHTATRERAB -BTE-FRER
SELEENRMNEET  RAREE
EOI MR R B ERT L ERA LSRR
Eoltih AEBIAERBEXHBIET
ERETHEH S THHER - AEBEE
RBTEMRG S THEBEM R - &
BEBEOESTE(RBEID) EHEAR
HKMBECEEE) -




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

PROTECT OUR EARTH

The Group places high emphasis on protecting the environment.
We actively monitor our business activities and improve our
operations to minimise impact on the surrounding environment
and better conserve natural resources. Certain initiatives have
been implemented to reduce air and greenhouse gas (“GHG”)
emissions, waste production as well as energy consumption
during our business operations, which will be further demonstrated
in sections below.

The Group strictly abides by applicable environmental laws and
regulations regarding air emissions and generation of hazardous
and non-hazardous waste. During the Reporting Period, we
did not notice any non-compliance cases related to applicable
environmental laws and regulations .

Climate Change

The Group understands that climate change is a global issue that
affects everyone around the world. As a responsible corporate
citizen, we are committed to reducing our GHG emissions as an
effort to relieve climate change. At the same time, we are aware
of the potential risk climate change may pose to our business
operations, through the more frequent extreme weather conditions
resulted. For instance, violent typhoons may lead to disruption to
transportation (different modes of transport such as land, water
and air are all affected) and thus our freight forwarding and related
logistics services. In severe cases, it may cause damage to our
physical properties, and even threaten the health and safety of our
employees. As a control measure, we closely monitor the local
weather conditions of the places where we operate. An emergency
plan is also in place providing guidance to our employees in
response to extreme weather arises, which allows us to limit the
potential damages.

EBERRERATF
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RiE #HEBRERKRSE

Air Emissions

Considering the business nature of freight forwarding and
entrusted management, and the fact that logistic operations of the
Group have been partially outsourced to third party logistic service
providers, the Group has limited direct air and GHG emissions.
The major types of direct air emissions of the Group are nitrogen
oxides, sulphur oxides and particulate matter, which are generated
from commuting with private cars during our business operations.
To reduce air as well as GHG emissions, we have implemented
the following measures in our operations:

Air and Greenhouse Gases Emissions
Reduction Initiatives:

° Performing regular repair and maintenance on private cars to
ensure their operating efficiency; and

° Passing annual vehicle examination for all vehicles to ensure
their emission standards comply with the emission standards
of the Transport Department in Hong Kong.

Details of direct air emissions generated by the Group during
the Reporting Period can be referred to in the section of
“Environmental Key Performance Indicators”.

The Group continuously monitors our business activities that
will generate air emissions to ensure they are fully compliant
with applicable laws and regulations including the Air Pollution
Control Ordinance (Cap. 311 of the Laws of Hong Kong) and the
Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China.
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Waste Management

The Group recognises the importance of proper waste
management. Due to our business nature, we do not generate
a significant amount of hazardous wastes, therefore, disclosure
of hazardous wastes is considered inapplicable. Non-hazardous
wastes directly generated by the Group are mainly from our office
administrative work, in which paper is the major type of such
waste. In light of that, we have adopted various measures to
reduce the generation of paper waste as follows:

Digitalising documentation work

through the use of electronic copies as possible

EATIRATEREF XA &34 TERL

Reduce Paper Waste

D BRAR

Sending electronic invoices and
monthly statements to customers

ENAGE

NEFITAMEPLEXE

Besides, we are planning to further negotiate with our local
customers to send our invoices, receipts and statements by
electronic means. Along the process to building a paperless
workplace, the Group believes there are not only environmental
benefits but also economic benefits. To further reduce overall
waste generation, we opt for second hand equipment (e.g.
fans and furniture and fixture) where applicable. With the
abovementioned endeavours, we expect gradual reduction in
our waste generate. Details of non-hazardous wastes generated
during the Reporting Period are shown in the section of
“Environmental Key Performance Indicators”.
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Promoting the use of duplex printing

and recycled paper
e P R ED Rl K B3 AR AR

Reducing the number of printed versions

of interim and annual reports
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RiE #HEBRERKRSE

Where most of our general wastes are handled by our building
management office, we take responsibility to regularly review
our policies on waste management, and ensure our own waste
handling and disposal practices are in full compliance with
applicable laws and regulations including the Waste Disposal
Ordinance (Cap. 354 of the Laws of Hong Kong) and the Law of
the People’s Republic of China on the Prevention and Control of
Environment Pollution Caused by Solid Wastes.

Energy Conservation

The Group understands that energy consumption is a major
source of GHG emissions. With the aim to contribute to relieving
climate change, we are committed to reducing our energy
consumption. Knowing that electricity used for air-conditioning
and lighting as well as fuels for motor vehicles contribute to the
majority of our energy consumption, we have taken different steps
to reduce the use of electricity and fuel. During the Reporting
Period, we install LED lights which are more energy efficient in
our office and other premises. Besides, we perform regular repair
and maintenance on our motor vehicles to maintain their operating
efficiency, which in turn brings us a better fuel economy.

Some of our other initiatives for energy use efficiency include:
° Turning off idle office equipment to save electricity

° Curbing the usage of less energy efficient air conditioners,
lightings and other equipment

° Using more energy efficient LED lighting when carrying out
renovations of office

Details of the amount of energy directly consumed by the
Group during the Reporting Period are shown in the section of
“Environmental Key Performance Indicators”.
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Water Consumption

Despite the fact that the Group does not operate in a highly water
intensive industry, we strive to conserve water resource during
our daily operations. Different water conservation initiatives have
been implemented at our workplace, such as regular checks of
faucet water pipes to prevent leakage and random inspection to
avoid unused running taps. Meanwhile, we also constantly monitor
and record our water usage at our offices in mainland China for
efficiency review purpose. For our operations in Hong Kong, water
supply and drainage are managed by the landlord for the whole
buildings and no individual water consumption data for our Hong
Kong offices are available. The Group uses municipal water and
therefore there is no difficulty in sourcing water. Details of water
consumption by the Group during the Reporting Period are shown
in the section of “Environmental Key Performance Indicators”.

Packaging Materials

During the course of the Group’s business operation, The Group
involved only the use of minimal packaging materials and thus its
impacts on the environment are considered to be minimal.

Environmental Impact Management

The Group places great emphasis on reducing our impacts on
the environment and natural resources. To achieve this, we
pursue the best practices in our business operations while always
keeping the importance of environmental protection in our mind.
We regularly monitor, assess and evaluate the environmental risks
faced by the Group and execute risk mitigation plans through our
integrated risk management system. At the same time, our ESG
working group (comprised of the CEO, CFO and representatives
of different business operation teams of the Company) continues
to monitor any environmental and social issues relating to our
business operations on a daily basis. In case any significant
environmental risks identified, the ESG working group will develop
appropriate mitigation plan and follow up with its implementation.
Our Hong Kong premises are located at Hutchison Logistics
Centre which offers customised facilities for truck loading and
uploading, minimising noise pollution and blockade of roads
during our business operations.
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Rk HERE

ENVIRONMENTAL KEY PERFORMANCE

INDICATORS

Emission type

AW E

Greenhouse gas
Direct emissions —
Scope 1° (kg COLe)
Indirect emissions —
Scope 2* (kg CO,e)
Indirect emissions —
Scope 3° (kg COe)
Exhaust gas
Sulphur Dioxide (SO,) - kg
Nitrogen Oxides® (NO,) - kg
Particulate matter (PM) - kg

Major resource consumed

REBREVRER

2024

—E-mE

2024 2023 Intensity’

FHNESR —E-Nf = RE'
RERE

HEHR-BB°
(TrR-SEREE)

P4 b — B 2"
(TrR-&LHEE)

P o kP — 368 S°
(FrR-&LHEE)

BR

Z&H(S0) —F%

[A&m®(NO,) —-F5

By (PM) — TR

Energy

Water (m®)
Electricity (kWh)
LPG (Litre)
Petrol (Litre)

Non-hazardous Wastes - Paper (kg)

Air travel (km)
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2024
—E-lE
2024 2023 Intensity’
HENETEER —E-NE ZE'
BR
KCFAK)
EN(TRK)
RIERAR (RF)
ol (AF)
BEREEY-HKR(TR)
=R ER (FK)

2023
“EC-=F
Intensity’

116.85
81.14
17.84

0.00
0.03
0.00

2023
—TZ=HF
Intensity’

0.63
194.48
NiIZ
43.15
3.58
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The overall emission of gas and consumption of resources
increased slightly during the Reporting Period, but the intensity
was increased at a rate higher than the increase in the overall gas
emissions and resource consumption due to the decline in the
Group’s revenue during the Reporting Period. The Group aims at
maintaining or reducing energy and resources consumption in the
next reporting period on the basis of the Reporting Period.

Notes to above table:

Intensity is calculated by the gas emissions and resource consumption
by the Group’s revenue for the Reporting Period (approximately HK$187
million (2023: HK$207 million)).

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, but not limited to, “The Greenhouse Gas Protocol: A
Corporate Accounting and Reporting Standards” issued by the World
Resources Institute and the World Business Council for Sustainable
Development, Appendix Il: Reporting Guidance on Environmental KPIs”
issued by the Stock Exchange.

Major source of Scope 1 emission mainly came from the usage of
unleaded petrol.

Major source of Scope 2 emission mainly came from the usage of
purchased electricity.

Major source of Scope 3 emission mainly came from the usage of paper,
the processing of fresh water and sewage by government departments,

and business air travel.

Nitrogen Oxides emission mainly came from consumption of unleaded
petrol.

Hazardous waste such as cartridges constructed an insignificant quantity
and did not include in the scope of this ESG Report.

Non-hazardous waste disposal mainly came from paper waste.
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RE -#HERERARSE

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBREBREESIRI SER5 M BY BB
A. Environment
A RiT
A1 Emissions Information on: Protect Our Earth Complied
A1 HERY) (a)  the policies; and R& H BR BB
(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air
and greenhouse gas emissions,
discharges into water and land,
and generation of hazardous and
non-hazardous waste.
FHBERRERBBHMN - MK R+ 5
HCBELEBEEENMNELEN
@ mME:R
b) BFHETABEATENHEBEZER
RO E R -
KPI A1.1 The types of emissions and respective Environmental Key Complied
B iR A BUERALA emissions data. Performance Indicators 2 E=F
e R B OB OB o RIBMRERIER
KPI A1.2 Direct (Scope 1) and energy indirect Environmental Key Complied
R4 AEIZEA1.2 (Scope 2) greenhouse gas emissions (in Performance Indicators BT
tonnes) and, where appropriate, intensity % 35 B 4 I IZ
(e.g. per unit of production volume, per
facility).
B (8E1) kapREE (BE2) REREH
ME(AEFE) R (WER) BE (UG
ESE - BERENE) o
KPI' A1.3 Total hazardous waste produced (in Immaterial amount of Explained
B4R 4B B 1EA1.8 tonnes) and, where appropriate, intensity hazardous wastes [
(e.g. per unit of production volume, per generated by the Group’s
facility). business operations.

FELXEEREYRE UEFE) R (NER) AEBXKEEELANEEE
BE(MASEEEM BERETE) ° NBEITEK -
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RECHERERBRS

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBRERREESIRI SE85 /Wi BT BB
KPI A1.4 Total non-hazardous waste produced (in Environmental Key Complied
B EBIRIEA 4 tonnes) and, where appropriate, intensity Performance Indicators B E=F
(e.g. per unit of production volume, per RITBRESIER
facility).
PrESBEREEYESE (VANEE) &k (WEA)
BE(WAEBESBEN  BEREAE) ©
KPI A1.5 Description of emission target(s) set and Air Emissions Complied
BB g EAS steps taken to achieve them B RBERR BiE=F
WA M E A ERAEIELERE
PRERERE) B
KPI A1.6 Description of how hazardous and Waste management Complied
R 48 IR 1EALL6 non-hazardous wastes are handled, B E R 2 E=F
reduction initiatives and results achieved.
HMEREERBEEEMN L  HEE
EEMNEEREAERR -
A2 Use of Resource Policies on efficient use of resources Energy Conservation; Water ~ Complied
A2. BRI A including energy, water and other raw Consumption; Packaging BT
materials. Materials
BERERER (BEER KREMEMK) SHORR: FKkE: akpH
B IR
KPI A2.1 Direct and/or indirect energy consumption Energy Conservation Complied
A5k 4B R EA2 A by type (e.g. electricity, gas or oil) in total ~ E14IEETR B E5F
(kWh'in ‘000s) and intensity (e.g. per unit
of production volume, per facility).
REREASNERER SHEER(WE R
gom) BFEE ATETRERE) REE (10
WEBESEN  BHERWAE) o
KPI'A2.2 Water consumption in total and intensity Water Consumption Complied
BB E IR 1EA2.2 (e.g. per unit of production volume, per FEKE 2 E=r
facility).
BREKEREE (WABEE$M - BERHE
AHE) o
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BRIR -

HERER

] &

ESG Reporting Guide Index
RE #HBREBREESIRI

Reference Section/Remark

2ERS HE

Comply or
Explain

BT e

KPI A2.3
BB A WIS RA2.3

KPI A2.4
FRIARIERA2A

KPI A2.5
BRI IR RA2.5

A3 The Environment and
Natural Resources
ASIRIERRAEIR

KPI A3.1
BB R IR RAS A

A4 Climate Change
Ad mIREZAE

Description of energy use efficiency
target(s) set and steps taken to achieve
them.

WPAEI UM RERA YR B RERRERE
Lt B 1R PTERER A B -

Description of whether there is any issue
in sourcing water that is fit for purpose,
water efficiency target(s) set and steps
taken to achieve them.

et SR EUE A KR ERT B E (R - R
AUMAKNRERRAERELBEEM
RERE) 255K o

Total packaging material used for finished
products (in tonnes) and, if applicable,
with reference to per unit produced.

SRmAABEMHNRE (UE) R
(ER) BEEEMGE -

Policies on minimising the issuer’s
significant impact on the environment
and natural resources.
BEZETAHRRERRAABRENEATE
HY B R

Description of the significant impact of
activities on the environment and natural
resources and the actions taken to
manage them.

B EBETDHRERRAAERNEATE
REERMEREBYENITE -

Policies on identification and mitigation of
significant climate-related issues which
have impacted, and those which may
impact, the issuer

HAMEHOERAREEHETAELRE
MEARKEBEEORER

Energy Conservation
ER K BE IR

Water Consumption

FEKE

The Group involved only the
use of minimal packaging

material during the
Reporting Period.

REEHE AREERER

L EBEH -

Environmental Impact
Management
REgZEERE

Environmental Impact
Management
REZEER

Climate Change
RIEZ1E
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RECHERERBRS

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBRERREESIRI SERD MW BT BB
KPI A4.1 Description of the significant climate-related  Climate Change Complied
Bt E A 12AL 1 issues which have impacted, and those RIREt B iE=F
which may impact, the issuer, and the
actions taken to manage them.
HRE R e HBETAEEYENER
RIREHEEE  REHTH -
B. Social
B. &8
B1 Employment Policies and compliance with relevant laws Care Our Talents Complied
B1 Ef® and regulations that have a significant EEAT By
impact on the issuer relating to
compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity,
anti-discrimination, and other benefits
and welfare.
BRZ MR EE  BEREA  TERE
%% TEHE b REBAREM
FBREMAOBE  RETHETARE
ﬁ%%%ﬁ%%&&ﬁﬂo
KPI B1.1 Total workforce by gender, employment Recruitment, Compensation,  Complied
W 48 45 g 2B A type (for example, full- or part-time), age Promotion and Termination =& =F
group and geographical region. B BE BARKIEER
BN R (M2 RBEER)  FRA
ARMEE D HE B BE -
KPI B1.2 Employee turnover rate by gender, age Recruitment, Compensation,  Complied
Mgt iE g 1EB1.2 group and geographical region. Promotion and Termination & &5
BUR - FRARNKMEESNEERK B BE BARKEER
b o
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RE -#HERERARSE

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBREBREESIRI SERD MW BY BB
B2 Health and Safety Information on: Workplace Health and Safety =~ Complied
B2 f@miEL 2 (@) the policies; and THESMERERZ 2 2 iE=r
(b)  compliance and material
non-compliance with relevant
standards, rules and regulations on
providing a safe working environment
and protecting employees from
occupational hazards.
FRARMLZE2TERERREBEREEE 2HE
HREEN
@ mHE:R
b) BFHEBERE EERBAOIARERT
BREHHEHR -
KPI B2.1 Number and rate of work-related fatalities Workplace Health and Safety  Complied
B 42 45 W 12 B2 1 occurred in each of the past three years ~ T{EBFEFERET 2 BiE=F
including the reporting year.
BE=ZF (BREERFE)BFRITHN
AB et % o
KPI B2.2 Lost days due to work injury Workplace Health and Safety =~ Complied
MR A MIERB2.2 AIEEAIERH TESRERERZS SEST
KPI B2.3 Description of occupational health and Workplace Health and Complied
B EIEEB2.3 safety measures adopted, and how they Safety BEF
are implemented and monitored. TESMigRER S
TP R A B B R R R R 2 24 A A
BEMITRERTE
B3 Development and Policies on improving employees’ Staff Training Complied
Training knowledge and skills for discharging EEHEI BEF
B3 & & &I duties at work. Description of training
activities
FHRAREBRITIEBRENMHE KR KEH
B - RIS E)
KPI B3.1 The percentage of employees trained by Staff Training Complied
4 5 42 5 12B3.1 gender and employee category EEE 2 E=r

BRI RERENESNZIEEA S L
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RE #BRERKRSE

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBRERREESIRI SE85 /Wi BT BB
KPI B3.2 The average training hours completed Staff Training Complied
MR A Mg 1EB3.2 per employee by gender and employee EEEI B iE=F
category.
BEURREERNED  BEEETKR
Ell:RS=)E3 2@
B4 Labour Standard Information on: Recruitment, Compensation,  Complied
B4 & T %8| (a)  the policies; and Promotion and Termination; B #&5F
(b)  compliance and material Equal Opportunity and
non-compliance with relevant Diversity; Anti-child and
standards, rules and regulations on Forced Labour
preventing child or forced labour. B BE BARKIEER:
B EET SRS TH - TE#ReEREZTE REL
@ HE: R Rag s T
b) ETHERE ZERABUKRERS
EREHHNER -
KPI B4.1 Description of measures to review Equal Opportunity and Complied
AR 4E B 1ZEB4 . employment practices to avoid child and Diversity; Anti-child and 2 i85F

KPI B4.2
Bt iE IR EBA.2

B5 Supply Chain
Management
B5 e HEE 2

KPI B5.1
B2 48 B 13B5 1

forced labour.
e AR 5T B BE S I 6 5 b LA B 2 E T R 5

BT -

Description of steps taken to eliminate such
practices when discovered.

I LTE B8 AR S S JE R A B S BT ERER
i) 28R o

Forced Labour
FERELRS T REIR

& il g5 T
Equal Opportunity and Complied
Diversity; Anti-child and BB

Forced Labour
TEgERSTIL RELR

@ ilgs T

Policies on managing environmental and Supply Chain Management Complied

social risks of supply chain. e B E 18 B85
BERHEEARE R SRBBE -
Number of suppliers by geographical Supply Chain Management Complied

region. HERERE BT
RIS NEERHA -

EEEREARAT —OZ=—Z-O0O-WNEBE HEREEAWRE
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RE -#HERERARSE

ESG Reporting Guide Index
RE #HBREBREESIRI

Comply or
Reference Section/Remark Explain
SER5 M BT RE

KPI B5.2
BAg 1A MR 1EBS.2

KPI B5.3
BA SR M5 1RBS.3

KPI B5.4
BA g AR MIETRBS .4

B6 Product
Responsibility
B6 EmEME
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Description of practices relating to
engaging suppliers, number of
suppliers where the practices are
being implemented, and how they are
implemented and monitored.
HABEHAERHERNED  MEARTEH
ERMEERHE  UREBRITRER

FE e

Description of practices used to identify
environmental and social risks along
the supply chain, and how they are
implemented and monitored.

WL AREANHEEGERSNRERME
R ER - ARBBRITREEF X -

Description of practices used to promote
environmentally preferable products
and services when selecting suppliers,
and how they are implemented and
monitored.

WL ERERERR(RESZBRRER LR
BEOEH - URBERITREERE -

Information on:

(a)  the policies; and

(b)  compliance relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods
of redress.

FRMREHERNRENREREZS  BE -

FERALBEEUARBRAED -

@@ BR: K

b) BEBFHETABEATENHEBEER
RO B RS

Supply Chain Management Complied
HERER BB

Supply Chain Management Complied
HEEER BEESF

Supply Chain Management Complied
HERER EET

Service Quality; Product and ~ Complied
Service Health and Safety 2 &SP
RBEX EakRBRER

ZE
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RE #BRERKRSE

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBRERREESIRI SERD MW BT BB
KPI B6.1 Percentage of total products sold or The Group’s businesses do Explained
4 45 W5 12B6.1 shipped subject to recalls for safety and not involve product recall. B
health reasons. AEBEBTHREREY -
BERCEXERBHPRAL T BEREH
MmARKHE DL
KPI B6.2 Number of products and service-related Service Quality; Product and ~ Complied
8 548 5 1ZB6.2 complaints received and how they are Service Health and Safety B &5F
dealt with. RBEZ EmERBERERK
ERANERRRBORFHREUAREER L %2
KPI B6.3 Description of practices relating to Advertising and Labelling; Complied
B4R A X5 12B6.3 observing and protecting intellectual Intellectual Property Rights & & 5F
property rights EERIEE  MHEE
Mt R g R RSB EERENED
KPI B6.4 Description of quality assurance process Service Quality; Product and ~ Complied
2 48 UIE 1286 .4 and recall procedures. Service Health and Safety 2 & ~F

KPI B6.5
W g2 45 N5 12B6.5

B7 Anti-corruption
B7 k&5

HAEEmTBREREMDRER -

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

B EERRE RALBERE - AR
MITRERETE-

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion, fraud and money
laundering

RRD LW R

@ BHE: R

RO REM

b) BTHETABEATENRBLIZR

MBI E B

EBERRERATF

REER EmRREEER

ZE

Data Privacy

BRALE

Anti-corruption and
Whistle-blowing Channel
REFRBHRRE

Complied

28

Complied

2&F
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RE -#HERERARSE

Comply or
ESG Reporting Guide Index Reference Section/Remark Explain
RE #HBREBREESIRI SERD MW BY BB
KPI B7.1 Number of concluded legal cases regarding  Anti-corruption and Complied
B4 45 WIB1EBT A corrupt practices brought against the Whistle-blowing Channel B iE=r
issuer or its employees during the REFRBHREE
Reporting Period and the outcomes of
the cases
RBEHREBETALEESRETEES
MEAFRREOEE RFAER
KPI B7.2 Description of preventive measures and Anti-corruption and Complied
W SR 45 R 1ZBT.2 whistle-blowing procedures, and how Whistle-blowing Channel BESF
they are implemented and monitored. RESRBHREE
R SEE R B RET - A REBRITR
N
KPI B7.3 Description of anti-corruption training Anti-corruption and Complied
Wi gR 45 N5 1ZB7.3 provided to directors and staff. Whistle-blowing Channel BESF
HimERERETRENRETE - REFRBHRRE
B8 Community Investment  Policies on community engagement to Community Investment and Complied
B8 @iz & understand the community’s needs Involvement 2 E=r
where it operates and to ensure its HERER2 SR
activities take into consideration
communities’ interests.
BN R2ERTREEMEHLRFTEM
BREZBEZHSEEB UL RN EOBE
KPI B8.1 Focus areas of contribution (e.g. education, ~ Community Investment and Complied
R 48 W15 1ZB8.1 environmental concerns, labour needs, Involvement B iE=F
health, culture, sport). HEEE RS HE
FIEREE (WHE REFH BIF
koE X 85) -
KPI B8.2 Resources contributed (e.g. money or time) ~ Community Investment and Complied
R Gk 48 W45 12B8.2 to the focus area. Involvement o E5F
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