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ABOUT THE REPORT

Mindtell Technology Limited (the “Company”) and its subsidiaries
(collectively, the “Group”) is an information technology service
provider based in Malaysia since 2006. The business operations
of the Group have expanded since its establishment, with
designing, procurement, installation and maintenance of
customised system applications as its main focus to provide
services to corporate customers. Moreover, management advice
and consultancy services related to computer software and

information technology are provided by the Group.

With the imminent crises brought by climate change, there
has been a growing emphasis on sustainable development.
Therefore, the Group remains steadfast in its dedication to
improving its environmental, social and governance (collectively
referred to as “ESG”) performance. The Group puts a great effort
in carrying out its corporate responsibilities by integrating ESG
issues into its decision-making and strategy development, with

the ultimate goal of achieving low-carbon operations.

In compliance with the requirements under Appendix C2 —
Environmental, Social and Governance Reporting Guide to
the Rules Governing the Listing of Securities on GEM of the
Stock Exchange of Hong Kong Limited (the “Stock Exchange”)
under the “comply or explain” provision, the Group is pleased
to present its ESG Report (the “Report”) for the year ended 30
November 2024 (“FY2023/2024” or “the year under review”)
to demonstrate its ESG management strategies and ESG

performance progress during the year under review.
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Boundary Setting

This Report adopts the operational control approach to define
the reporting boundary, which covers the Group’s business
operations with complete authority to develop and regulate
operating practices. As such, the reporting boundary of this
Report primarily covers the ESG issues of the Hong Kong
office and the business segment of the system integration and
development services, the IT outsourcing services and the
maintenance and consultancy services operated in Malaysia.
The performance and management policies outlined in this
Report align with the management discussion and analysis in the
Group’s 2024 Annual Report.

The reporting period of this Report is for FY2023/2024, unless
specifically stated otherwise. For the corporate governance

section, please refer to the Group’s 2024 Annual Report.
Reporting Principles

As the reporting principles underpin the preparation of the
Report, the main content of this Report is developed, organised
and presented according to the following four principles:

Materiality, Quantitative, Balance, and Consistency.
Materiality:

To effectively identify material ESG issues affecting the Group’s
operation and long-term success, periodical stakeholder
engagement is conducted for understanding expectations and
concerns of its key stakeholders. More details on the Group’s
process of identifying material ESG issues can be found
in the sections “Stakeholder Engagement” and “Materiality

Assessment.”
Quantitative:

To facilitate meaningful comparison and evaluation, the Report
adopts a quantitative approach to presents data. Methodologies,
assumptions and sources of conversion factors are stated
clearly in the corresponding performance table in the Appendix.
Particularly, Key Performance Indicators (“KPIs”) are applied
to demonstrate the Group’s performance and progress in ESG

aspects during the year under review.
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Balance:

The Report presents the ESG performance of the Group in
an unbiased manner. Both the achievement and areas of
improvement are included to allow readers to track the Group’s
progress on the ESG aspects, disclosing information without the

intention of omission and selection of information.
Consistency:

Consistent calculation methodology, reporting framework and
information disclosure technique have been applied throughout
these years including the year under review, allowing analytical
results to act as benchmarks for comparison over time and with
peer companies. In case of any significant changes regarding
the reporting framework or calculation method, corresponding

explanation will be provided in relevant sections.
Information disclosure

The information in the Report was collected through various
channels, including official documents and statistics of the
Group, the integrated information of supervision, management
and operation under the relevant policy, the internal quantitative
and qualitative questionnaires based on the reporting framework,
and sustainability practices provided by the subsidiaries of the

Group.

The Group will publish the Report in respect of the financial
year ended 30 November 2024 on the websites of the Stock
Exchange (www.hkexnews.hk) and the Company’s website
(http://www.mindtelltech.com/) at the same time as its Annual
Report is published. The Report will be accessible under the

“Investor Relations” section of the Company’s website.

The Report was prepared in both English and Chinese. If there is
any conflict or discrepancy, the English version shall prevail.
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BOARD INCLUSIVENESS

Being the highest governing body of the Company, the
Board of Directors (the “Board”) strives to fulfil its leadership
responsibility in navigating the Group towards sustainability. With
the “Top-down” and “Bottom-up” management approach, the
Board incorporates ESG into the Group’s decision-making and
policy-making process, while ESG strategies are communicated
to employees of all levels, with front line employees’ feedback
gathered for improving the ESG strategies and performance of
the Group.

Overseeing all ESG-related issues of the Group, the Board
develops direction for ESG strategies and policies, as well as
closely monitoring the progress of their implementation. The
Board strives to establish a robust ESG risk management for the
Group so as to enhance the Group’s resilience and secure its
long-term success. Through evaluating the feedback from the
Group’s key stakeholders, material ESG issues that are highly
relevant to the Group’s competitivity in the industry and of great
impacts to its key stakeholders are identified, allowing the Group
to formulate better approach and strategies to address the

identified material ESG issues.

With reference to the Guide - “Leadership Role and
Accountability in ESG” issued by the Stock Exchange, the Board
considers an effective governance structure of ESG matters is
essential for outstanding ESG performance and reporting. In
particular, the Board takes leadership and accountability for the

following aspects:
- Monitors the Group’s material ESG issues identification;

- Encourages the consideration of ESG aspects in daily

business operations and decision-making;

- Understands and addresses potential impacts of the ESG-

related risks and opportunities; and

- Takes ultimate responsibility for overseeing ESG-related
issues within the Group, including material ESG issues and

the setting and tracking of ESG-related goals and targets.
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To align with the Group’s ESG vision and foster its sustainable
development, active communication among the Board, the
management and the general staff is encouraged. Therefore, the
Group interacts with employees from various divisions, including
departments of operations, finance and compliance, to discuss
and clarify the roles and responsibilities of each party to achieve
the Group’s ESG goals. To ensure the collaborative efforts of
the Group are pushing its ESG performance forward, the Board
closely monitors the Group’s ESG progress and periodically
reviews its ESG principle. Meanwhile, the Board keeps itself
updated with internal and external ESG regulatory news, as
well as the engagement with relevant professionals, acquiring

relevant ESG information through the following channels:

- Disclosure of KPIs in the Group’s ESG reports;

- Oral presentations in the meetings between the Board and

the management team of the Group; and

- Questionnaires/online surveys filled in by the internal
and external stakeholders of the Group setting out their

concerns regarding corporate sustainable development.
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ESG Management

RS- B RERHRE

The Board
* Develops corporate sustainability direction
® Monitors ESG-related issues and progress

* Pays attention to the regulatory updates and market
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dynamices to identify risks and opportunities

The Management EHE
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* Implements the outlined sustainability practices
* Reviews the progress through KPIs
* Reports to the Board about ESG policy execution

* Coordinates communication within the Group

General Staff —BET
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* Report to the management for issues identified during
operations

* Communicate with the management to facilitate
sustainability practices implementation

TOP-DOWN APPROACH
Incorporate ESG into policy making
BEMT
HEESGH#IA B FIE
BOTTOM-UP APPROACH
Gathers front line employees' feedback
BTmE The Board
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The Management
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MESSAGE FROM THE BOARD
Dear Valued Stakeholders,
Our year in review

We are pleased to announce the Group’s seventh standalone
ESG reporting for FY2023/2024. During the year under review,
we saw continuous global challenges, including climate change,
economic unpredictability and social instability. Even though
it has not been an easy time for all of us, we continued to
demonstrate our commitment to enhancing the ESG performance

and moving towards a more sustainable world.

With the growing concerns on climate change and the
associated deteriorating impacts, we understand that it is crucial
to integrate ESG issues into our business operations to foster
our long-term success and maintain our positive brand image.
We continue to strengthen our sustainability strategy while
encouraging our talents and expertise to create a better world for
all of us. In addition to the satisfying ESG performance achieved
during the reporting year, we acknowledge that there is still room
for improvement. Thus, we hereby present our ESG Report for
the financial year ending on 30 November 2024, which illustrates

our ESG achievements and areas for improvement.

Our sustainability strategies

We believe that having targets is critical for our performance
improvement and addressing weakness. Therefore, we have
established measurable goals to keep track of our ESG
performance progress and determine our shortcomings for
improvement. With well-defined and achievable targets, we are
committed to achieve better ESG performance year by year. To
set realistic and comparable target, we closely monitor market
trends and update our targets on a regular basis with industry
best practices as benchmarks, ensuring our competitivity among

our peers.
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Moreover, we uphold our commitment to contributing to a
sustainable future with globally interpretable language, thereby
designing our ESG approaches with reference to the United
Nations Sustainable Development Goals (“SDGs”). Stakeholder
engagement has been regularly conducted to identify crucial
SDGs on our business operations and direction based on
our key stakeholders’ opinions. During the year under review,
we identified SDG 3, 4, 8, 9 and 11 as the prioritised goals
of our business operations and development after analysing
the feedback of our key stakeholders. More details on the
identification of prioritised SDGs are outlined in the following

section.
Our commitment to sustainability

Global crises such as climate change have been inducing
numerous negative impacts to the environment and humans.
Recognising the increasing impacts brought to humans and our
business operations, we bear sustainability in mind and take
ESG aspects into consideration during our decision-making
processes, driving our development and growth in a more

holistic way.

To remain steadfast in our dedication to fulfilling corporate
responsibility, we adopt sustainability and integrate ESG issues
into our strategy development. For environmental aspects,
internal initiatives have been established and implemented to
maximise the energy efficiency during our operations, aiming to
lower the consumption of resources and mitigate the associated
impacts. Being an IT service consultant, our operations do
not cause significant environmental pollution or irreversible
environmental harm by business nature. To further contribute
to environmental sustainability, short-term environmental
targets have been set up based on the characteristics of our
business nature. The Board takes the ultimate responsibility for
overseeing and reviewing our environmental targets progress
and performance. Meanwhile, we are dedicated to serving the
community and improving the well-being of community members

through the contribution to charity events.

In addition, we evaluate our environmental performance referring
to the recommendations of the Task Force on Climate-related
Financial Disclosures (TCFD), ensuring a comprehensive
disclosure of climate-related risks and opportunities for our

stakeholders and readers.
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Looking ahead

We believe the greatest impact we can make is to develop
sustainable innovations that address the world’s challenges.
With the introduction of the Malaysian government’s new digital
economy initiative, the “Malaysia Digital Initiative” launched in
2022, we strategically increase investment in IT areas, including
networking products, cloud storage platform technology, artificial
intelligence and big data. Since we understand that no solution
is perfect and can be fit into all cases of incidents, we firmly
believe that responsible technology has the potential to drive and
accelerate the necessary changes for a better future. Hence,
we demonstrate our unwavering commitment to steering our
technological transformation towards a world filling with positive
impacts and advancing our business innovation to create greater

values for the world.

Looking forward, we await a fruitful year to come, and we will
continue to present our sustainability commitments in confidence.
We are dedicated to creating positive changes to our business,
the environment, and the community. Meanwhile, the Board will
remain steadfast to leveraging its supervisory powers to foster

the Group’s sustainable development.

Last but not least, | would like to express my sincere gratitude
to our dedicated staff and members of the management team
for their efforts during the year under review. | also extend my
appreciation to our valuable customers, shareholders, investors
and other business partners for their continuous support as we

progress towards a more sustainable corporate.

Yours sincerely,

Chong Yee Ping
Chairman and Chief Executive Officer

Hong Kong, February 2025
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STAKEHOLDER ENGAGEMENT

As the Group acknowledges the significance of its stakeholders’
opinions, the Group has proactively engaged with its internal and
external stakeholders and gained insights from their concerns.
The Group is committed to establishing a close relationship
with its key stakeholders. By conducting a thorough materiality
assessment, the expectations and concerns of the Group’s
key stakeholder are collected through various communication

channels, which are summarised in the following table.
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Communication with Stakeholders BEiZHENEBE
Stakeholders Expectations and Concerns Communication Channels
BHE HE B E BRERE
Government and — Legal and regulatory compliance — Supervision on compliance with local laws
regulatory authorities - Anti-corruption policies and regulations
— Workshops
— Routine reports and tax payments
T 60 5 M 1 - BPEETRA - HEMWERERNEE
—REFBE - EEAWE
- ARHEERAT
Shareholders — Return on investments — Regular reports

Corporate governance

— Legal and regulatory compliance

World peace

ESG policy execution
— Environmental stewardship
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— Announcements
— Regular general meetings
— Official website

— Questionnaires and online engagement
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Stakeholders

Expectations and Concerns

Communication Channels

BHE AR BERE
Employees — Employees’ remuneration and benefits — Performance appraisal
— Career development — Regular meetings and training courses
— Training opportunities — Workshops
— Health and safety in the workplace — Written comments via emails, notice boards,
— Investment in technology upgrade and telephone calls and team building activities
innovation with management
— Analysis of the latest policies in different
industries and the formulation of ESG
plans in the Group
— Anti-corruption
— Community engagement
— Collaborative sustainability efforts
(== - BT#HMEF - RIFHE
- BERER - EHEHEMIEIIERE
- Hillge - ZEMEE
- TESMERERET 2 - BBEFHM  AER BERERMEEEEN
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- REFHBE
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Customers — Service quality assurance — Customer satisfaction surveys
— Protection of the privacy and rights of — Face-to-face meetings and on-site visits
customers — Customer service hotline and emails
— Customer satisfaction
— Slow down the speed of the consumption of
natural resources
— Prioritisation on carbon emissions and
green supplier chain management
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RER P E LR AR -
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Stakeholders Expectations and Concerns
BHE HASEER AT
Suppliers — Fair, open and transparent procurement

— Win-win upstream and downstream
cooperation

— Environmental protection

— Protection of intellectual property rights
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Communication Channels

— Open tenders

— Suppliers’ satisfaction assessments

— Telephone conferences, face-to-face
meetings and on-site visits

— Questionnaires and online engagement

— Industry seminars

HrEm - NFAE R R - RFER
- tT;ﬁ? 1E# iR - HEERE RN
- RIRRE - BREE EROENEHNEER
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- 1TEMTE
General public — Involvement in the activities of — Media conferences and responses to

communities
— Conform to business ethics

— Data privacy

enquiries

— Face-to-face interviews
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Materiality Assessment EE ML

As the occurrence and types of ESG risks and opportunities
depend on the business nature, it is necessary to identify
relevant ESG risks and opportunities of the Group for better
management and achieving sustainable operations. As such, in
FY2023/2024, the Group interacted with its key stakeholders to
conduct the materiality assessment for identifying the material
ESG issues.

Key stakeholders were first identified and categorised by
evaluating their impacts and dependence on the Group’s
business decisions and activities with reference to the principles
set out in ISO 26000 (Guidance on Social Responsibility).
Afterwards, representatives from each identified stakeholder
group were invited to participate in the online survey, which
allows them to express their concerns regarding a list of ESG
matters. By analysing the survey results, a materiality matrix was
produced as shown below, revealing the issues which are of

great concerns by the stakeholders.
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Stakeholder Engagement Materiality Matrix

FIRAH B 2 B e e S A b

Frdfl fE S o Rk Ep O i siapjoyaye)s [Bula)x] 0] aduepioduw)

8
HEREBMEFEHE importance to the Group
Ervironmental Impacts SEREE Employment and Labaur Fractices @RS THE
Operating Practices @EEF Communiity Investment T8
dership & Gowernance SRREn

14 MINDTELL TECHNOLOGY LIMITED



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE  HERERRS

List of ESG issues for Materiality Assessment

EEMFHNESGERE
N Greenhouse gas (“GHG”) Emissions - Product/Service Quality and Safety
R = R HE R Em/ /RGEEETS
o Energy Management 6. Customer Privacy and Data Security
BERE B BELEBREESERL S
5 Water and Wastewater Management - Marketing and Promotion
IKERMREKE TR 24 N
" Solid Waste Stewardship 18 Intellectual Property Rights
EfREE Y E R 1R & RN 3 EE A
5 Climate Change Mitigation and Adaptation ™ Labelling Relating to Products/Services
R B (% R A3 B B EE @ AR 55 4 A O AR 4 P R
6. Renewable and Clean Energy 0 Business Ethics and Anti-corruption
Al B AEFERREIR HEBENRES
- Labour Practices - Internal Grievance Mechanism
BT PP B A 4
. Employee Remuneration and Benefits o Participation in Philanthropy
12 B # B &1 Fnag M B PmAERPN2H
o Occupational Health and Safety - Cultivation of Local Employment
BEREEZE 1R 3 & 3t 2
10, Employee Development and Training o Support of Local Economic Development
& 8 3 & K353 XA B E R
Business Model Adaptation and Resilience to
Environmental, Social, Political and Economic Risks
11. GreerlProcurement 25. and Opportunities
HERE e s ot s N
P EMERNEIRIE A g - BUA AR R R F 8 6y
JE M AN IR AE
) ) Management of the Legal and Regulatory Environment
12. Engagement Wlth S\upphers 26. (regulation-compliance management)
BN R A8 . e v w21 . -
FREERRECHNEHNER ARG HRER)
Environmental and Social Risk Management of Supply " ) ) i
- - o Critical Incident Iilsk uIje@sponsweness
SR e R 2R B R I R e T
14 Supply Chain Resilience o8, Systemic Risk Management (e.g. Financial Crisis)

{78 58 5 51 B L B ) S8 R 1

Rt RARER (FIm - SReEl)

ESG REPORT 2023-2024 3R  t @ R E AR E 15



16

As presented in the materiality matrix, “Business Ethics and
Anti-corruption”, “Internal Grievance Mechanism”, “Business
Model Adaptation and Resilience to Environmental, Social,
Political and Economic Risks and Opportunities”, “Management
of the Legal and Regulatory Environment (regulation-compliance
management)”, “Critical Incident Risk Responsiveness”, and
“Systemic Risk Management (e.g. Financial Crisis)” were
relatively more material to the Group and its stakeholders. With
the Board’s review and endorsement of the results, the Group’s
sustainability direction continued to stay aligned with the

identified material ESG issues.

Overall, stakeholder engagement and materiality assessment are
the fundamental reference of the Group to set its ESG strategies
and targets, while the results analysed inform and guide the

content of this Report.
Working Towards Sustainable Development Goals (SDGs)

The United Nations SDGs are a set of global goals designed for
addressing a range of global pressing challenges, serving as a
universal framework for countries, organisations, and individuals
to move towards a more sustainable and equitable future. With
the growing importance of the SDGs, the Group is dedicated
to integrating them into its development strategies and has
proactively managed its internal operations, products, solutions
and services to achieve its prioritised SDGs. In FY2023/2024,
five SDGs, which were “SDG 3: Good Health and Well-being”,
“SDG 4: Quality Education”, “SDG 8: Decent Work and Economic
Growth”, “SDG 9: Industry, Innovation and Infrastructure”, and
“SDG 11: Sustainable Cities and Communities”, were identified
by the Group to serve as a focus for its sustainable development.
Elaboration on the Group’s ESG strategies, programs, and goals

that support the specific SDGs are detailed below.
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SDG 3: Good health and well-being

GOOD HEALTH
AND WELL-BEING

4

As an IT service provider, the Group understands the importance
of health-care services and respects the right of all people to
access to quality health services. The Group provides medical
insurance for its employees and their family members, ensuring
their health and well-being. Meanwhile, the Group establishes
and implements precautionary measures for disease prevention
and health promotion, fostering the awareness of public health
of employees. As the Group understands that the IT service
industry plays a critical role nowadays, it is dedicated to
maintaining the high quality of its IT consultancy service while

contributing to local health improvement.

SDG 4: Quality education

QUALITY
EDUCATION

1]

The Group believes that education is the foundation of the

communities’ success in the future. Aligning with this belief,
the Group has spared no efforts in providing its employees
with professional training and lifelong learning opportunities.
Meanwhile, the Group believes that maximising the utilisation of
its IT services can enhance the knowledge of the general public,
as well as facilitating inclusive and quality education for all by

enabling access to education remotely.
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SDG 8: Decent work and economic growth

DEGENT WORK AND
ECONOMIC GROWTH

o

Although there were global economic hard times which results
in unemployment and decelerating economic growth under the
effect of the pandemic, the Group is committed to establishing
and maintaining a decent working environment to attract
and retain talents. For instance, attractive compensation and
welfare are offered to the Group’s employees. The Group also
provides equal opportunities to its employees. All employees are
assessed based on their working performance and ability while

outstanding employees are selected unbiasedly for promotion.

SDG 9: Industries, innovation and infrastructure

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

Living in a world with evolving economic environment and
social needs, it is necessary to foster innovation for meeting
expectations from the general public and maintaining the
competitivity. As advanced technologies should be sustainable,
as well as prioritising people and the environment, new
technologies developed should be accessible to all people while
minimising environmental impacts. With the increasing trend
of digitalisation and online activities, the Group strives to make
full use of its expertise to optimise the IT user experience and

improve people’s quality of life by innovative ideas.
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SDG 11: Sustainable cities and communities

11 SUSTAINABLE CITIES
AND COMMUNITIES

e

The majority of GHG emissions primarily generated from cities,

where over half of the global population settles. In this era,
more humans are moving into cities, and the carbon footprint
associated to their activities are increasing. In addition to
issues such as pollutions, it is of great importance to adopt
sustainable urbanisation. Hence, the Group is dedicated to
assisting in developing solutions targeted to improve urban living
conditions. For instance, the Group has developed customised
system applications for both private and public sectors. These
applications ensure the system infrastructure is safe, affordable,
accessible, and sustainable for all.

Stakeholders Feedback

As the Group strives for excellence, feedback and advice
on the improvement of its ESG approach and performance,
particularly the material ESG issues identified from the materiality
assessment of the Group, are welcomed. Readers are also
welcomed to share their views on the ESG issues with the Group

at enquiry@mindtell.com.
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ENVIRONMENTAL SUSTAINABILITY

The Group has placed a great emphasis on environmental
stewardship and actively monitors its environmental performance
during its operations. Meanwhile, the Group strives to conserve
natural resources and mitigate any environmental impacts.
In FY2023/2024, the Group was in compliance with relevant
environmental laws and regulations in both Malaysia and Hong
Kong, including but not limited to the Waste Disposal Ordinance
(Cap. 354 of the Laws of Hong Kong) and the Environmental Quality
ACT 1974 (Malaysia). Additionally, the Group applied advanced
technologies and implemented preventive measures to reduce its

operational carbon footprints during the year under review.

The following sections primarily cover the Group’s policies,
practices, and progress on its emissions, use of resources, the
environment and natural resources, as well as climate change
for FY2023/2024.

A.1. Emissions

In FY2023/2024, the Group complied with relevant national
and local environmental laws regarding the emissions
during its operations. Given the business nature as an
IT service provider, a large proportion of the Group’s
operations rely on computers and internet networks, and
most employees work in office. During the year under
review, the majority sources of the Group’s emissions were
GHG emissions from electricity consumption, domestic
sewage generated, and paper consumed by office staff,
as well as transportation vehicles and business air travel.
A comprehensive overview of the Group’s total emissions
for FY2023/2024 is illustrated in Table E1 in the Appendix.

Regarding the Group’s air emissions, the primary source
was attributed to the use of transportation vehicles during
its operations, including 0.11 kg SO,, 4.75 kg NO, and
0.35 kg PM. In FY2023/2024, the air emissions of the
Group decreased compared to the financial year ended
30 November 2023 (“FY2022/2023”). In particular, SOx,
NOx and PM dropped by 0.06 kg, 2.90 kg and 0.21 kg,

respectively.
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52.02%

HEREARS

GHG emission is one of the critical pollution sources of
the Group’s operations. In FY2023/2024, the total GHG
emission decreased, with a reduction in each scope
when compared with FY2022/2023. Moreover, there was
a slight change in the distribution of the Group’s GHG
emission. In FY2023/2024, the Scope 2 (Energy Indirect
Emission) was the largest contributor (52.02%) to the
Group’s annual GHG emission, and the Scope 1 (Direct
Emission) was the second largest contributor (35.76%).
Meanwhile, the proportion of the Scope 3 (Other Indirect
Emission) was 12.22%, which remained similar when
compared with FY2022/2023. Due to the significant drop
in Scope 1 emissions associated with the reduction in
gasoline consumption, the GHG emission profile of the
Group changed during the year under review, shifting from
an equal distribution between Scope 1 and Scope 2 to a
profile where Scope 2 now dominates the Group’s annual

GHG emissions.
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As the Group understands that energy consumption
positively correlates to GHG emissions, it has strived to
optimise its energy consumption and enhance energy
efficiency. The Group has implemented the following

measures:

o Retrofit: The Group is committed to optimising
its office devices and systems to reduce total
energy consumption. There are various measures
implemented, including conducting regular
air-conditioning maintenance to ensure high energy
efficiency and replacing high electricity-consuming

lighting fixtures with energy-efficient ones.

o Sustainability training: The Group strives to
increase the awareness of its employees on energy
conservation. Diverse energy-saving programmes
are organised by the Group, including educational
activities, disseminating information on energy
conservation and sharing relevant online information

through its internal communication channels.

o Habit change: The Group believes that small
changes in a lifestyle accumulate to create great
changes, thereby contributing to a more sustainable
future. Thus, the Group actively encourages
employees to carry out environment-friendly
practices and establish environmentally responsible
habits. In particular, the Group advocates the idea
of saving electricity for idle electrical equipment and

rooms.

. Sharing: The Group actively promotes the concept
of sharing among employees in order to minimise
the total energy consumption and the carbon
footprint of each employee. For example, the Group
encourages the use of public transportation and

car-pooling.
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In FY2023/2024, no non-hazardous solid waste was
generated by the Group. In accordance with the Group’s
policy, all municipal solid waste collected will be handled
by professional organisation or the property management
for handling, ensuring proper disposal of solid waste. The
Group remains steadfast in its dedication to controlling
the generation of its solid waste and reducing the
environmental impacts, and there was no hazardous waste

generated by the Group during the year under review.

The Group places emphasis in Sustainable Waste
Management, with proactive measures systematically
implemented across all offices to minimise waste

generation and disposal. Measures include:

. Implement and promote the idea of reducing the
use of single-use disposable items such as plastic

tableware and single use utensils;

° Advocate the reuse of office stationeries; and

o Place recycling bins in prominent areas to facilitate

solid waste recycling.

In FY2023/2024, the amount of wastewater discharged
was similar to that of the previous reporting year, being
approximately 6,000.00 m3. Wastewater generated from
the Group’s offices was directly discharged into the
municipal drainage system, which was then handled by
the respective property management of buildings. As there
are a direct correlation between wastewater production
and freshwater consumption, the Group is committed to
reducing the water consumption during its operations
by the development and implementation of various
water conservation initiatives. For details on the water
conservation practice of the Group, please refer to the

subsection headed “Water” of this Report.
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A.2.

HTERER

wE

Use of Resources

In FY2023/2024, the resource consumption of the Group

was primarily electricity, gasoline, water, and paper.

Due to its business nature, no packaging material was

consumed during the year under review. For details on

the amount of different resources consumed by the Group

during the year under review, please refer to Table E2 in

the Appendix.

Electricity

In FY2023/2024, the Group purchased electricity from the

local public utilities company for its daily office operations.

To reduce electricity consumption and the associate

carbon footprint, the Group encourages energy-saving

practices and implements the following measures:

Switch off all idling lights, air conditioners and other
electrical appliances, especially in post-working

hours;

Regulate the use of lights and air-conditioners

during non-full house hours;

Adjust and maintain appropriate indoor temperature,

with an optimal air-conditioner temperature of 25° C;

Prioritse electrical appliances with energy-efficiency

labels during procurement;

Replace high electricity-consuming lamps in offices
with more energy-efficient ones, such as LED light
bulbs;

Enable the power-saving mode on computers and

printers;

Advocate the idea of using natural daylight and air

ventilation in offices when possible;

Increase the awareness of energy conservation

among employees; and

Adopt remote working, including the arrangement
of working from home, to lower the electricity
consumption within offices and reduce carbon

emissions due to daily commuting.
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In particular, the introduction of remote working helps BREms SIAERIEZHEENY
reduce the reliance on energy and resources consumption A = ¥ B RN B R E FE R K

in the office. The demand for uitilising energy and
resources for lightings, heating, cooling, and equipment
can be minimised when less staff work in the office. To
ensure smooth and efficient operations under remote
working, virtual collaboration tools and cloud-based
systems have been adopted. The Group strives to
minimise the environmental impacts caused by traditional

office operations, while maintaining its productivity.

In FY2023/2024, the electricity consumption of the Group
decreased by 5.98% compared to FY2022/2023, which
was attributed to the energy conservation initiatives
implemented by the Group. Hence, the Group remains
steadfast in its dedication to maintain its decreasing
electricity consumption trend by creating a robust
electricity management and exploring energy-efficient

business practices.
Other energy resources

Acknowledging the burning of fossil fuels leads to air
pollution, the Group strives to minimise the reliance on
fossil fuels and move towards clean-energy transition.
Moreover, the Group is determined to introduce and adopt
“low carbon and low consumption” business mode. In
FY2023/2024, the Group primarily consumed gasoline for
its business commuting, and the gasoline consumption for
vehicles decreased from 12,047.96 L to 7,783.96 L, which
was a 35.39% drop.
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Recognising its fleet is the major gasoline user, the
Group has strengthened its fleet management. Since
FY2020/2021, the number of business trips has been
regulated, and all diesel-fuel vehicles have been phased
out with more environment-friendly alternatives. With
the Group’s approach of putting a limit on business
commuting, online meetings and remote communication
are in place to reduce gasoline consumption while
maintaining the Group’s business operation. When
face-to-face meetings with clients or business partners are
considered necessary, the Group encourages involved
employees to utilise public transport or adopt car-pooling.
Moreover, the Group is actively seeking cleaner energy
sources for the fuels used in its transportation vehicles to

support a sustainable transition.
Water

The Group understands the significance of water resource
conservation, thereby continuing to minimise water
consumption. In FY2023/2024, the Group consumed water
mainly for domestic purposes within the workplace, while
the Group did not face any issue in sourcing water that
is fit for its purpose. During the year under review, the
Group’s total water consumption was 6,000.00 m3, which

was same as the previous reporting year.

Due to its business nature, the Group does not consume
large amount of water during its operations. However, the
Group still keeps an eye on its total water consumption
and aims to further increase its water utilisation efficiency.
The following water conservation practices has been

implemented in offices:

o Conduct routine facility maintenance and
immediately repair leaking taps upon detection of

leakage;

o Promote water conservation practices and
the associated importance through various
communication channels to increase employees’

awareness; and

o Place “saving water resources” posters in prominent
places as reminders to cultivate employees’

behavioural change.
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Paper

The Group promotes the practice of “paperless office”
and “office automation” to reduce paper consumption.
In FY2023/2024, the Group consumed 1.81 kg of paper
(mainly for administration purposes) and recycle 0.70 kg
of paper. Due to the Group’s efforts in minimising paper
consumption, there were 97.11% reduction of paper

consumption during the year under review.

Fizd

REEHESERERIIRIBEA
BEIMERE R HRERERE -
RZTBZ=/ZFT_NHF A&
EHEERTISIATAE (EEH
RATERA®) - WEK T0.70R T
MR o AR A KB AR D HRE
AR EEFEARKRERE
WA T97.11% o

FY2023/2024 and FY2022/2023 Paper Consumption (kg)

—EC= /B _NMER-E-= ==

62.60

FY2022/2023
bt St S

Reckoning that reduction at source is the best for
waste reduction, the Group considers this concept as
the most effective strategy for mitigating environmental
impacts. Therefore, the Group upholds this mindset in its
sustainable approach to manage its paper consumption
and places a great emphasis on the reduction of
unnecessary paper usage. In particular, the Group
embraces the “3R principle — reduce, reuse and recycle”
in its business and daily operations, with the following

measures implemented:

o Advocate environment-friendly practices and transit

to “paperless office”;

o Encourage the use of electronic means for

communication;

M RNRRBEFE(DT)

1.81

FY2023/2024
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o Publish information through email or electronic

bulletin boards;
o Encourage guests to use electronic invoices;

o Adopt e-signature in business document to reduce

avoidable printing;

o Set double-sided printing as the default mode for

most printers when printouts are necessary;
o Prioritise the procurement of eco-friendly paper;

o Promote the idea of “Think before print” to avoid

unnecessary printing;

o Use the other side of obsolete single-sided

documents for printing or as draft paper; and

o Place paper trays beside copy machines to collect

used single-sided paper for recycling.

The Environment and Natural Resources

While the Group’s business activities result in minimal
environmental disturbance, it places a strong emphasis on
integrating environmental considerations into its approach
development and decision-making processes. The Group
is determined to be a leading IT solutions service provider,
with the fulfilment of its corporate responsibilities and
sustainability commitment. Consequently, the Group
has been exploring low-carbon technologies and the
corresponding opportunities to optimise its business
practices, thereby minimising negative environmental
impacts and natural resources depletion associated to its

operations.
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In FY2023/2024, the Group’s consumption of electricity
and gasoline is one of its primary emission sources. As
burning fossil fuels generates air and GHG emissions,
it leads to air pollution and intensifies climate change.
The Group is hence committed to minimising its reliance
on fossil fuels. The Group has applied the principle
of avoidance, which is the most effective strategy for
mitigating environmental impacts, as reference to its
establishment of the environmental management system
while formulating policies to increase energy efficiency
and decrease total resources consumption. In addition,
the Group has developed stringent emission control
policies, kept track of its environmental performance, and
formulated a strategic framework to comprehensively
address environmental-related issues. With the above
measure, the Group believes that it is moving towards a
more sustainable operation, reducing its environmental

impacts and contributing to a better future.

Looking ahead, the Group remains steadfast in its
dedication to identifying the potential impacts created by
its operations on the environment and natural resources
and addressing them accordingly. Meanwhile, the Group
will continue to lower the environmental nuisances during
its operations. To ensure all daily operation practices are
standardised, training opportunities will be provided to
employees, and GHG emission mitigation measures will be

implemented more rigorously.
Targets

The Group believes that well-defined targets help provide
a clear direction and hence foster itself to improve the
environmental performance. Hence, the Group has set
measurable environmental targets based on its business
nature. Given that the Group’s business operations have
faced disruption during the pandemic, the Group remains
conserved in setting ambitious environmental targets as
the data of the past few years deviated from the normal
level. The table below summarises the Group’s targets with
the corresponding actions detailed in Section A.1 and A.2

above.
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Target for financial year ended
30 November 2025

BZE2025F11 A0 MU BFEN B E

Operational entity
EEHRE

Taking FY2023/2024 as the baseline year,
the Group aims to:

U=—B== /—E-_NBFREEF  ££EH
B :

Air and GHG emissions

JEE SRR = RABHE AR

Non-hazardous solid waste and
wastewater
2 B B8 R W AR K

Electricity consumption*

REE

Water consumption

FEKE

The Group
e

The Group
£

Tandem Advisory

Sdn. Bhd.

Concorde Asia
Sdn. Bhd.

The Group

£

Lower its air and GHG emissions intensities
within the same scope by 5%

TE AR R 6 B 9 % B BE AR % SR B BERR 98 2 %
1K5%

Lower its non-hazardous waste discharge
intensities within the same scope by 5%
218 [P 65 [ 79 % B A R R ZR W) HF SR T PR B 5 %

Lower its electricity consumption intensities
within the same scope by 15%

EHERSEANKEEAEE2REEE15%

Lower its total electricity consumption within
the same scope by 20%

TEAE R &6 [ (N 5 H A 7 E 2 [#1820%

Lower its water consumption intensities within
the same scope by 5%

248 R 6 B P9 S B A 7K 98 [ F K5 %

Staff from the Tandem Advisory Sdn. Bhd. and the Concorde Asia Sdn. Bhd. has adopted remote working to support the subsidiaries’

ambitious targets on electricity consumption reduction. Concorde Asia Sdn. Bhd.’s employees are either on client sites or working from

home, while Tandem Advisory Sdn. Bhd.’s employees follow hybrid working, with employees working in the office at least two days a week.

i Tandem Advisory Sdn. Bhd. FConcorde Asia Sdn. Bhd. W ETEHKAREIEEX LRI B FRARBLEEENEAEIZE
Concorde Asia Sdn. Bhd. WE THEEF 5T s fER LE - MTandem Advisory Sdn. Bhd. M8 TR EMEE TERN - BEL &

AELERRETEMK -

MINDTELL TECHNOLOGY LIMITED
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With the effective implementation of the environmental
policies, all environmental targets set for FY2023/2024
were successfully achieved by the Group, with outstanding
reductions far beyond the target of 5%. For the aspect
of air and GHG emissions, the intensity of air emissions
reduced by an average of 46.21%, while the intensity
of total GHG emissions reduced by 31.43%. For the
aspect of non-hazardous waste discharge, the intensity
of non-hazardous solid waste reduced by 100.00%, and
the intensity of non-hazardous wastewater reduced by
14.55%. For the aspects of total energy consumption
and water consumption, the intensity of the total energy
consumption reduced by 38.09%, while the intensity of
the water consumption reduced by 14.55%. In the future,
the Group is committed to further reducing its emissions
and resources consumption, thereby lowering its GHG

emissions and achieving new targets.
Climate Change

Climate change has been intensifying and its impacts
have expanded to various aspects. The following table
outlines the potential risks and impacts of climate change

to the Group’s business operation.

BRERTBEONENER A5E
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WBERE5RE TF#31.43% - £ &E
BEVERTE SFEEBEEY
7 BE A58 S T F£100.00% » 1 &=
EEKEHE PR E T F#14.55% © £ 8
FOBEREMEKRESTE @ 8LIRB
298 E [ [£38.09% M A7K&
[ T FE14.55% R IK » AN B G B
RE— SR HERERERER
EOMBREERERERKEY
BERFERZ -

A4 RIREM

BEERERELFENS  H¥E
BERESEET - TRPMLT R
BEHAKREEXBKLENBERR

By 488
T o

2
3

Risk Potential impacts
[ B BrERE
Physical risk Increase in frequency and severity — Extreme weather events may destruct equipment
of extreme weather events, such and buildings, inducing extra costing for repair
as typhoons, rainstorms, floods — Extreme weather events may interrupt the supply
and heatwaves of electricity and water, leading to the suspension
of the Group’s business operation
— Extreme weather events may disrupt the
transportation services, causing unstable supply
of materials and hence fluctuating price
ERAR fefE - #BF - BUKMBRZ MR AR - BMARFHAIRSPEREMEEY  EHE

=Y SRR A B B AE fE 4L A0

ERINHEEE R

- ERRREMFAIEEEPENE N KERNHEE -
ERAEENEBEELE

- WHMAREMHTRE TEERRY  SHMHME
PRE - KMERERRS
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Potential impacts
BER

Transition risk Tightening environmental rules and

guidelines

ERE WERBER MR E

Change in customer preference,
with the trend of selecting green
products and services

EFNEMEE  FHMAZEREE
B m AR

The current equipment upgrade for fulfilling the
stricter requirements may require more investment
Failure of complying with the stricter requirements
may subject to paying fines and hence incur extra
cost

MR EBRENENR  RAERBNTARATEFTE
EEKRE

REBTERBNERAEEHIT  KMESE
REINE

Loss of competitive advantage may lead to

declining revenue

— Uncertainty in market signals
- KEBRFELARISBUBATRE
- WHARFEEEE

Although the impacts of climate change do not
immediately pose a significant threat to the Group’s
business, the Group foresees that the long-term risks
associated with climate change may affect its operations.
Therefore, the Group places a great emphasis on
addressing climate change by carrying out an analysis and
determining the potential risks and corresponding impacts
to the Group. To better prepare for climate change and
build higher resilience against climate change, the Group
regularly learns about the latest climate-related information
from online news, and has promoted “clean” innovation
and minimised its carbon footprints through various
resources conservation initiatives. In alignment with the
global carbon net zero target, the Group has formulated
a transparent and strategic climate approach and closely
monitored of its progress. In the future, the Group will
conduct preliminary climate-scenario analysis, aiming to
specifically pinpoint physical and transition risk of climate

change and adjust its strategies accordingly.

MINDTELL TECHNOLOGY LIMITED
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SOCIAL SUSTAINABILITY

EMPLOYMENT AND LABOUR PRACTICES

B.1.

Employment

The Group considers its employees as the greatest asset
in driving the growth and development of the Group.
Hence, the Group strives to provide an inclusive working
environment to attract and retain talents. Over the years,
the Group has maintained a respectful and diversified
workplace that fully supports its employees’ growth in their

own specific career path.

In FY2023/2024, the Group had a total of 57 employees
in Hong Kong and Malaysia. To uphold its commitment
to offering an inclusive workplace, the Group strives to
achieve a balanced gender distribution in the workforce,
with 54.39% male and 45.61% female recorded. For
detailed breakdown of the Group’s employment data by

gender and age group, please refer to Table S3 in the

VI. HETURERR
BERAREIER

B.1.
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FY2022/2023 The Number of Employee by Gender and Age Group
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Law and Compliance

The Group has regularly reviewed and updated the
employment policies based on the evolving social needs.
Such ongoing process ensures the Group’s relevant
policies comply with the applicable laws, regulations
and standards in Hong Kong and Malaysia, such as the
instructions of SOCSO (PERKESO) and Employment
Insurance System (EIS). In FY2023/2024, the Group

adhered to the following employment-related laws and

regulations:

o Employment Ordinance (Cap. 57 of the Laws of
Hong Kong);

o Mandatory Provident Fund Schemes Ordinance

(Cap. 485 of the Laws of Hong Kong);

o Disability Discrimination Ordinance (Cap. 487 of the
Laws of Hong Kong);

o Sex Discrimination Ordinance (Cap. 480 of the Laws

of Hong Kong);
o Employment Act 1955 (Malaysia);

o Employees Provident Fund Act 1991 (Malaysia);

o Employees Social Security Act 1969 (Malaysia); and

o Employment Insurance System Act 2017 (Malaysia).

Recruitment and promotion

To standardise the Group’s management system, a series
of well-defined and specific policies and procedures have
been developed and specified in the Employee Handbook.
The Group understands that talents are essential for
the Group to stand out from industry peers, thereby
providing equitable and competitive remuneration and
benefits, taking into account the applicants’ educational
backgrounds, personal attributes, job experiences and

career aspirations to attract high-calibre candidates.
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To recognise the efforts contributed by employees
and further motivate employees for improvement, an
employee performance appraisal is conducted twice a
year. Promotions within the Group are subjected to market
benchmarks and employees with outstanding performance
are promoted based on the procedures and rules clearly
stated in the Employee Handbook, ensuring a fair and

transparent decision-making process.
Compensation and dismissal

The Group has focused on talent retention for continuous
long-term success, and hence it is dedicated to
recognising the contribution of its employees, particularly
those with excellent performance. The Group conducts
probationary and regular evaluations at least twice a year,
aiming to improve the compensation package and benefits
according to the achievement and capability of the
employees. In specific, various factors act as the criteria
of the evaluation process, including the performance
appraisal of employees against well-defined KPIs and the

internal policies outlined in the Employee Handbook.

Employees who fail to meet the Group’s standards are
subject to disciplinary procedures before dismissal.
The Group has formulated stringent policies to specify
employee management’s disciplinary practices and
dismissal steps, ensuring fair and legal execution of
dismissals. Specifically, a verbal warning will be given to
employees who breach the Group’s employment policies,
followed by written warnings. In case of employees’ failure
in improving the mistakes, the Group has the right to
terminate their employment contracts immediately based
on the applicable laws and regulations in Hong Kong and

Malaysia.

During the year under review, the Group’s turnover rate
was 12.28%. For details on the Group’s turnover data
classified by gender and age group, please refer to Table

S4 in the Appendix.
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Working hours and rest periods

The Group understands that the promotion of the work-life
balance culture protects staff's mental well-being and
helps stay focus, increasing their productivity during
workhours. Therefore, the Group has formulated
internal policies in alignment with the applicable local
employment laws. The attendance monitoring system
has been adopted to further ensure that working hours
and rest periods of employees are within the appropriate
timeframe. The Group also provides its employees with
compensation when overtime work is deemed necessary.
In addition to basic annual leave and statutory holidays,
the Group provides additional leave, including medical,
marriage, maternity, paternity, study/training leave and

compassionate leave.
Equal opportunity, diversity and anti-discrimination

Acknowledging a diversified workforce comprising
individuals from different backgrounds and cultures
facilitates innovative ideas and contributes to creativity,
the Group makes all of its decisions regarding hiring,
training, promotion opportunities, dismissal and retirement
regardless of the applicants’ or the employees’ age, sex,
marital status, pregnancy, family status, disability, race,
colour, descent, national or ethnic origins, nationality,

religion or any other non-job-related factors.

Meanwhile, the Group strives to eradicate any form of
workplace discrimination, harassment, and vilification.
Equal opportunity policies have been developed and
implemented in accordance with applicable laws,
and the Group’s employees are encouraged to report
any discrimination issues to the Human Resources
Department, which takes full responsibilities for examining,
addressing, documenting and taking necessary actions on

substantiated cases.
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Other benefits and welfare

As the Group values the well-being of its employees, and it
correlates employees’ health to the business development,
medical insurance and subsidies are provided to its
employees following applicable laws and regulations.
The insurance coverage also extends to the spouse
and children of the employee. Furthermore, bonuses
and gifts are offered to employees during national and
local festivals, increasing the sense of belongings of
its employees. In addition, the Long Service Award is
prepared for the Group’s loyal staff who have worked for
over ten years to recognise and reward their determination
and efforts. During the year under review, the Group
arranged a variety of events to strengthen employee
relationships and foster team spirit. In addition to notable
festival celebrations such as the Christmas party and
the New Year reunion dinner, annual dinner and lunch
gatherings were also arranged to provide opportunities
for colleagues to connect. In addition, the Group offered
recreational activities including badmintons sessions,
and company trips, aiming to facilitate interaction among
employees and enhance camaraderie, promoting a

positive workplace culture.

In FY2023/2024, the Group complied with relevant laws
and regulations relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other
benefits and welfare that have a significant impact on the

Group.
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Health and Safety

The Group aims to create a safe, clean and sustainable
working environment for its employees, thereby
implementing strict internal policies related to health and
safety in alignment with relevant laws and regulations in
Hong Kong and Malaysia, including but not limited to the

following:

o Occupational Safety and Health Ordinance (Cap.
509 of the Laws of Hong Kong);

. Employees’ Compensation Ordinance (Cap. 282 of

the Laws of Hong Kong); and

o Occupational Safety and Health Act 1994 (OSHA)
(Malaysia).

The Group has strictly adhered with the guidelines stated
in the Quality Management Systems (ISO 9001:2015) and
the Occupational Health and Safety Management Systems
(ISO 45001: 2018) in its daily operations, ensuring
workplace health and safety. Meanwhile, all first-aid
boxes are well stocked, and all emergency exits are free
from objects. The Group also offers relevant medical
and employment injury insurances to its employees in

alignment with the applicable law and regulation.

The Human Resources Department of the Group takes
the responsibility for establishing, implementing and
monitoring the internal health and safety policies. To
minimise occupational hazards and risks, smoking and
liquor drinking in the workplace are prohibited as stated
in internal policies, while emergency management plans
are developed with emergency response drills conducted

regularly.

MINDTELL TECHNOLOGY LIMITED
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B.3.

To safeguard the health and well-beings of its employees
and the general public, the Group has placed a great
emphasis on promoting the awareness of public health.
Preventive measures against infectious disease outbreak
have been implemented, allowing the Group to push its
business growth and development forward under various
conditions. Additionally, the Group pays attention to
emerging infectious diseases and potential outbreak so
as to get prepared and adopt corresponding preventive
measures promptly. To further protect the Group’s
employees and be well-prepared for the future, the Group
is committed to improving the hygiene of the working
environment and developing emergency plans against

incidents of disease outbreak.

Over the past three years, which includes the year
under review, the Group has recorded zero work-related
fatalities or injuries among employees, as well as zero
lost days due to work injury during the year under review.
In FY2023/2024, the Group complied with the relevant
laws and regulations relating to providing a safe working
environment and protecting employees from occupational

hazards that have a significant impact on the Group.
Development and Training

The Group values the professional skills and interpersonal
development of its employees, thereby striving to offer
training opportunities to its employees and motivating
them to step out of their comfort zone to achieve with their
maximum potential. To equip employees with sufficient
skills in their own field, the Group organises job-related
courses, including Transfer Pricing, for employees at all
levels, ensuring employees can participate in training
programmes on various topics to enhance their technical
skills for corporate development. Meanwhile, the Group
arranges an induction training package for all new hires,
allowing them to have a better idea on the Group’s culture,
organisational structure and occupational health and
safety highlights. In FY2023/2024, the Group held a total of
63.00 hours of training for 3 employees, with the average
training time of each employee being 1.11 hours. For
details on the breakdown of the training data, please refer
to Table S5 and S6 in the Appendix.
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Driving the personal growth of the Group’s employees
and its business development, employees are further
encouraged to acquire professional qualifications and join
external training to broaden their horizon. To practically
support its employees, staff who successfully passed
the professional qualification examinations and obtained
relevant certificates are eligible to receive reimbursements

from the Group.
Labour Standards

In FY2023/2024, the Group strictly prohibited child or
forced labour while abiding by the Employment Ordinance
(Cap. 57 of the Laws of Hong Kong), the Employment
Act 1955 (Malaysia) and other applicable labour laws
and regulations in Hong Kong and Malaysia. The Group
maintains resolute in its zero-tolerance stance on child
labour, underage workers and forced labour. Therefore,
the Group assigns the Human Resources Department to
check the validity of job applicants’ identity documents,
ensuring legal employment before issuing employment

confirmation to any candidates.

Moreover, the Human Resources Department takes the
responsibility for monitoring and ensuring the compliance
of the Group’s internal policies and practices with relevant
laws and regulations regarding the prevention of child
labour and forced labour. Once any case violating
labour standards is substantiated, corresponding
employment contract will be terminated immediately, and
the responsible personnel will be subject to disciplinary

measures.

In FY2023/2024, the Group complied with relevant laws
and regulations relating to preventing child and forced

labour that have a significant impact on the Group.

MINDTELL TECHNOLOGY LIMITED

B.4.

REHAEEETHEAKER
SENEBRR ASEE-FTH
BMETEZMHEXERIL S &5 A
AR AEFEARE - RUEXKE
T RNBBEXEREALRE
HARENBE T KEERESEHE
BB AR -

TR

RZBZ=/ZFT_NBF A&
EBERZELTEIHRESLS T F
8 ST (R R ARG (BB LB 557
Z) - (1955F BB ES) (BRI
D)MEBRERAREMBADN
BT E@#iB -AEEHET K
RETMBELETHTAAEE
Al - AEEERADE R
HEAERAE T RBEARE B
EREMERXHRETER - AR
REBEEEZE -

s AN EIRER T B B BB Mg
REENABBERLREETAMLLE
BEIA®RAL T HEAEBERE
R —BRBEMERS TEAW
BABE  AEBEK LK IEHEE
MBBHAR IHEETABETL
RED -

R-ZZTE-_=Z /T _M8HF A&
BEERaTHAEEBEEATE B
RARH IEZE T oo bl % TR MER ==
KB -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B 15

CHERERHRE

OPERATING PRACTICES

B.5.

Supply Chain Management

Recognising suppliers play a vital role in its business
operations and success, the Group demonstrates its
commitment to establishing and maintaining a close and
trust-worthy relationship with its suppliers. Therefore, the
Group designates the Procurement Department to actively
engage and interact with its suppliers through various
channels, including emails and online conferences, for
gaining a clear understanding on their expectations
and facilitating cooperation. The Group maintains
communication throughout the process of developing
supplier standards and specification, ensuring mutual

understanding and compliance.

From the review of its supplier list, the Group categorised
distributors of software and hardware as its major
suppliers. In general, the Group purchases necessary
software and hardware based on project requirements,
and there is no stockpiling inventory. Regarding the system
integration and development services providers, a list of
reliable IT service firms is identified to be subcontractors

of the Group.

As the ESG performance of suppliers are highly related to
the sustainability goals of the Group, the ESG performance
of suppliers have been received much emphasis. In
particular, the Group selects suppliers with the provision of
environment-friendly products and services in accordance
with the well-established standardised guidelines.
Meanwhile, the Group prioritises suppliers and business
partners with vision that aligns with the Group’s, which
considers the improvement on environmental and social

aspects as part of the business development and success.
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To have a better supplier management, the Group assigns
the Procurement Department to conduct a background
assessment for the potential suppliers, with the
consideration of factors including reputation, credit rating,
technical capacity, financial stability, economic disputes
history with the Group and regulatory compliance, before
the cooperation confirmation. In particular, the Group
investigates on the regulatory performance of suppliers,
ensuring supplier practices align with the Group’s code of
practices. In addition, the Group carries out procurement
activities with a well-defined procedure established.
When potential suppliers are identified, the Group asks
for a quotation from them. Subsequently, the product
quality, delivery terms and payment methods are agreed
and confirmed before placing any purchase orders. To
guarantee the quality and suitability of suppliers, it is
necessary to receive suppliers’ product or service samples

for quality assessment.

With the presence of potential environmental and social
risks along its supply chain, the Group is committed to
identifying the risks and addressing them accordingly.
Therefore, the Group conducts due diligence and routine
cooperation surveys to identify and develop solutions
against problems or dangers promptly. The Procurement
Department is responsible for formulating and monitoring
policies relating to the risks along its supply chain, with
the adherence to the Quality Management System (ISO
9001:2015). Over the years, the Group has established a list
of approved and qualified suppliers and sub-contractors,
which have been consistently evaluated in terms of their
qualifications and compliance, to further improve its supply
chain management. The aforementioned internal practices
apply to all the major suppliers and are subjected to the

monitoring of the Procurement Department.

In FY2023/2024, the Group engaged with 10 product
and service suppliers, and all of them are located in
Malaysia. With no material delays, conflicts, and significant
incidents with suppliers during the year under review, the
Group maintained stable and secure relationships with its
suppliers. The Group is dedicated to improving its supplier

management to achieve a more robust value chain.
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Product Responsibility

Aligning with the motto “Your One-Stop IT Solution,”
the Group remains steadfast in its dedication to
providing first-rate products and services to its clients.
In FY2023/2024, the Group complied with relevant laws
and regulations in Hong Kong and Malaysia relating
to health and safety, advertising, labelling and privacy
matters relating to its products and services provided and
methods of redress that have a significant impact on the
Group, including the following:

o Personal Data (Privacy) Ordinance (Cap. 486 of the
Laws of Hong Kong);

o Consumer Council Ordinance (Cap. 216 of the Laws
of Hong Kong);

. Personal Data Protection Act 2010 (Malaysia);

o Consumer Protection Act 1999 (Malaysia);
o Intellectual Property Corporation of Malaysia Act
2002; and

i Copyright Act 1987 (Malaysia).

During its business operation, the Group follows the
industry standards and the Quality Management System
(ISO 9001:2015), ensuring reliable, secured and excellent
IT-related services are delivered to its clients. For product
quality assurance, a group-level strategic framework has
been developed. In addition to overseeing the strategic
framework, the Board also reviews the identification,
evaluation and testing of the design and operating
effectiveness of the products and services at least once
a year. Typically, projects are initiated by the executive
supervisors and project managers, while research and
experimental results are assessed by the management
so as to ensure the quality of products or services meets
the client’s contract requirements. Meanwhile, project
managers are responsible for recording the results and
protecting the data against unauthorised disclosure. Final
report will then be delivered to clients with the testing
results after the review and approval from executive
supervisors.
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To promptly and effectively determine the potential
risks throughout its business operations and minimise
the risks along its value chain, the Group appointed
the management to conduct annual risk assessments
for gaining insights from its employees, customers and
suppliers. Furthermore, the management considers a
series of external factors, including economic conditions,
market competition, industry development, regulatory
and political environment, technology innovation, supply
sources and customer demand, so as to guarantee that
the quality products and services are supported by robust
business operations based on a comprehensive analysis

of internal and external risks and opportunities.

The Group is committed to taking its responsibility for
providing clients with accurate service descriptions
and information while sparing no efforts in avoiding any
violation of advertising-related laws and regulations.
The Group strictly prohibits the spread of misleading or
exaggerating advice and offerings, and all sales and
marketing materials are reviewed by a legal counsel

before publication.

As the Group regards opinions from clients as valuable,
all complaints received are handled seriously. The Group
assigns the customer service department for reviewing
and addressing customers’ complaints by conducting
comprehensive investigations. Once substantiated
complaints are identified, relevant departments are
required to follow up the issues for minimising the negative
impacts on clients. During the year under review, the
Group did not receive any substantial complaints from its
customers and did not recall any products sold or shipped

for safety and health reasons.

Besides, the Group understands its responsibility for
observing and protecting intellectual property rights.
Hence, only duly licensed software and IT products are
purchased and utilised during its operations. To prevent
potential infringement of intellectual property rights,
the business practices of the Group are reviewed and

monitored by the legal counsel team.
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As part of the Group’s risk management strategy, the
Group emphasises data security and hence developed
comprehensive internal regulations in accordance with
applicable laws and regulations regarding customer
privacy to monitor information security activities. In
particular, the Group has established clear standards,
processes and procedures for data management, as
well as the Data Protection Notice illustrating all possible
data processing purposes and disclosure requirements,
to protect personal information and privacy of clients.
Meanwhile, all gathered information is solely used for

purposes stated before data collection.

Moreover, the Group designates IT and operating
departments to monitor all of its data collection channels,
including but not limited to websites, application
forms, in-bound and outbound telephone calls, emails,
attendance at events, and both internal and external
access to customers’ information. Meanwhile, the Group
has implemented the most updated IT systems to secure
all gathered data and enhanced the awareness of its
employees on data security through relevant training. In
FY2023/2024, the Group did not receive any substantiated
complaints regarding the breach of customer privacy or

the loss of customer’s data.

Following the principle of Materiality, labelling-related and
product recall-related measures and regulations are not
disclosed in this ESG Report as they are not appliable to

the Group’s IT service provision business.
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Anti-corruption

Recognising fair competition is one of the crucial
components for driving business success, the Group is
dedicated to operating its business in an ethical manner.
Hence, the Group strictly adheres to relevant laws and
regulations for maintaining its highest business conduct.
In FY2023/2024, the Group complied with relevant laws
and regulations in both Hong Kong and Malaysia relating
to anti-corruption, bribery, extortion, fraud and money
laundering that have a significant impact on the Group,

including but not limited to the following:

° Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615 of the Laws of Hong
Kong);

o Prevention of Bribery Ordinance (Cap. 201 of the

Laws of Hong Kong); and

. Malaysian Anti-Corruption Commission Act 2009

(Malaysia).

With the Group’s determination against corrupt
practices and its effective anti-corruption preventive and
whistle-blowing measures implemented by the Senior
Management, no concluded legal case regarding corrupt
practices was brought against the Group or its employees

during the year under review.

To uphold its commitment to integrity, the Group has
formulated stringent policies regarding trade and
transaction in order to prevent any forms of illegal
practices, such as corruption, extortion and money
laundering. Additionally, the Group has implemented
the codes of professional ethics so as to prohibit bribery
and corrupt activities in the workplace. Understanding
the importance of carrying out responsibilities with equity
and professionalism, the Group strives to prevent any

inappropriate behaviours which may threaten its interests.
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The Group aims to create a fair and just working
environment for its employees, and it strongly encourages
whistle-blowers to report any misconduct. In case of
suspected cases, whistle-blowers can report to the audit
committee of the Group verbally or in written form, with
specification of the incidents and supporting evidence.
When a case is reported, the audit committee will conduct
a thorough investigation to reveal the truth and safeguard
the interest of the Group. Meanwhile, an effective
grievance mechanism has been set up, ensuring that
whistle-blowers are free from inequitable treatment and
disturbance. Once the criminal activity is substantiated, a
report will be immediately submitted to relevant regulators
or law enforcement authorities as deemed necessary by

the management of the Group.

Recognising the increasing concern about fairness
and honesty, the Group aspires to further enhance
its ethical performance to maintain a positive brand
image. In FY2023/2024, the Group did not arrange
anti-corruption-related training for its employees, as it
believes that the strict policies and the code of practices,
as well as clear standards stated in the Employee
Handbook are adequate for educating its employees on
the aspect of integrity and ethical practices, including the
“No Gift Policy” which clarifies the response of employees
when they receive gifts. In the coming years, the Group
strives to allocate more resources in this aspect to
enhance the awareness of its employees on appropriate

business conduct.
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B.8. Community Investment

The Group places a great emphasis on fulfilling its
corporate social responsibility, thereby striving to put
considerable time, resources and efforts in contributing
to the community. The Group is dedicated to addressing
imminent social issues with its professionalism, driving
sustainable development and social prosperity. By
investing in societal well-being, the Group aims to maintain
its positive reputation and strengthen its public confidence

while serving maximal citizens.

The Group has been focusing on its business development
while contributing to the community it operates in. During
the year under review, the Group made a generous
donation of RM15,000.00 to a non-profit organisation,
OrphanCare Foundation, aiming to create a better world
for more babies and children to grow in the care of a
family. In the future, the Group will continue to demonstrate
its commitment to serving the community and improving
the citizens’ living standard. Furthermore, the Group is
prepared to search for various means to contribute to the

community and create positive values to the community.
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VII. APPENDIX VII. Fff 8%
Table E1. Total Emissions of the Group by Category in REI.ZB-= /ZZ_NHENMN=-F
FY2023/2024 and FY2022/2023 ¢ o CE R EAREBNAS
HE
Intensity' Intensity?
Emission Key Performance Amountin  (Unit/RM’000) in Amountin  (Unit/RM’000) in
Category Indicator (KPI) Unit FY2023/2024 FY2023/2024 FY2022/2023° FY2022/2023
—gzz/ —B-C
—B-= o 1 —8-C —8-=
ZEDR O BE(ER/ ZEZ= REGERS
FRMER BREVER Efy BREEHHE F¥TR) HREEHRE E8TR)’
S0, Kg 0.11 8.04 x 10° 0.18 146 10°
k=K R
Air Emissions NO, Kg 475 3.33x10° 7.64 6.28 x 10"
JEE RHEL A&y NI
PM Kg 0.35 2.45x10° 0.56 463%10°
SR N
Scope 1 (Direct Emissions)’ ~ Tonnes of CO,e 18.41 1.29x 10° 28.49 2.34x10°
BE-(EREN)° iR 4 a1
Scope 2 (Energy Indirect
Emissions)* Tonnes of CO.e 26.79 188 x 10° 28.49 234 x10°
GHG Emissions HE - (REEHEN B-Efikgs
SBZERAEBHER  Scope 3 (Other Indirect
Emissions)’ Tonnes of CO,e 6.29 442 x10* 7.17 590x 10"
HE= (EEREER° iR 4 a1
Total (Scope 1,28 3) Tonnes of CO,e 51.48 362x 10° 64.16 527x10°
gRn(EE- k=) Bl iREE
Solid Wastes® Tonnes 0.00 0.00 0.21 173x10°
Non-hazardous Waste B2’ ]
EEERY Wastewater’ m’ 6,000.00 0.42 6,000.00 49310
oK Thk

ESG REPORT 2023-2024 &35 - it @R & A& 49



50

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE  HERERRS

Intensity for FY2023/2024 was calculated by dividing the
amount of air, GHG and other emissions respectively by
the Group’s revenue of approximately RM14,239,734 in
FY2023/2024;

The amount and intensity in FY2022/2023 were extracted
from the data in the ESG report set out in the Company’s
ESG report for FY2022/2023;

The Group’s Scope 1 (Direct Emissions) included only the
emissions arose from the consumption of gasoline in motor
vehicles;

The Group’s Scope 2 (Energy Indirect Emissions) included
only the emissions arose from the electricity consumption;

The Group’s Scope 3 (Other Indirect Emissions) included
only the emissions arose from the paper waste disposed
at landfills, electricity used for processing fresh water and
sewage by government departments and business air

travels;

The solid wastes included domestic and commercial

wastes;

The total amount of wastewater generated by the Group
was primarily based on the direct measurement together
with appropriate estimations assuming 100% of the fresh
water consumed by the Group will enter the sewage system
in areas where an accurate recording of the amount of
wastewater was hard to obtain; and

The methodology adopted for reporting on GHG emissions
set out above was based on “How to Prepare an ESG
Report — Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange, The GHG Protocol
Corporate Accounting and Reporting Standard and the
2006 IPCC (Intergovernmental Panel on Climate Change)
Guidelines for National Greenhouse Gas Inventories.

MINDTELL TECHNOLOGY LIMITED

ZE = /RN ERRE
BRABER BREREMNEAM
EREDABRAAERE=-F
/T M ERRANS
#14,239,7347T15 H

R - /B =ENEE
MeEERAAEER T - /=
T - =B FESGHREFHEE

AEENGEE - (BEEFRER
5 P 8 ) AR A B U R E
F=

AEBENEE - (BRRMEEIER
EEREE N EREMEENBER

7 5% [ e 85 1B = (L 8 3 HF )
EEERNEERREE CBEHA K
JFF B P 2 A ) B3R R K R EK
AR BRI EIRTSI BHRE
RABTERK

EREEYREEENEEEE
L7

REBESOHBEKEETEER
BB E DA T Y B DA R B A 8RR
K8 EY [ I 1T R 3R OB FE R K
M EEENSKEGNEEGEE
AR

FHMBAERBHERBRSEAN
T3 A B BB R P B AT (A
EERE HEREARARE-M
8= RBEHREBESUEIZIERE
B RAERBHREBRMER
H B3R 5 1R 4 LA KR 20065 B
RIEZLEMZEEHARAER

BEEER -
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Table E2.

Total Resource Consumption of the Group in RE2.-E-_= “E_NBEN=-Z
FY2023/2024 and FY2022/2023 o/ CE-CpEAEENER
ERBEE
Intensity' Intensity?
Key Performance Amountin  (Unit/RM’000) in Amountin  (Unit/RM’000) in
Use of Resources  Indicator (KPI) Unit FY2023/2024 FY2023/2024 FY2022/2023" FY2022/2023
-8-= —E-C
—®-= —B-@ —g-= —g-=
ZECM HEEERE ZBI= HEEERE
ERER BREVER Bfy HREELE (BL/B%Tn) HEEEEE (B{/B%Tr)
Electricity kWh'000 39.96 281x10° 4250 3.49x10°
B FETRE
Enery Fia\so\ine L 7,783.96 0.55 12,047.96 990 x 10"
. i #
Total Energy Consumed after
Energy Conversion® KWH'000 115.40 8.10x 10° 159.26 131x10°
HEERENBRENR TETRE
Water Water m 6,000.00 0.42 6,000.00 493x 10"
S K UHK
Paper used Kg 181 127 x10* 62.60 514 10°
Paper ek NI
i Paper recycled Kg 0.70 492x10° 260 214 x 10"
EhES B

Intensity for FY2023/2024 was calculated by
dividing the amount of resources the Group has
consumed in FY2023/2024 by the Group’s revenue
of approximately RM14,239,734 for FY2023/2024;

The amount and intensity in FY2022/2023 were
extracted from the data in the ESG report set out in
the Company’s ESG report for FY2022/2023; and

The energy conversion of resources consumed was
based on the energy coefficient set out in “How to
Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the
Stock Exchange”.

ZECZ= /T NMEMRE
REAEBNR-_ZT-_=/_-_%
ZEFERTEREMNEIRZFR LA
EE T = /" _HEN
U A4 55 #514,239,734 L FT 15

—E-Z /T CHMEMAE
MEERAAEE _T - /=
T = = BHFESGHR S P A BE
LA R

P FE R 0 9450 2R R 0 T
ot (I TARBIR S - A& R ER
3 — B 6 = ¢ 2R B B0 4B AU
12 0 445 31) A 0 40 85 R R B3
HIGH -
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Table S3. Number of Employees by Age Group, Gender, RSI.TEC=/E_NHBREERE
Employment Type, Position Level, Geographical BRAR MR- EEERE - BN
Locations of The Group in FY2023/2024 ' WENVEESHNETI A
Unit: Number of employees Age group
BU:BIAY Fild

Aged Aged
Aged 30 or between between Aged 51
Gender below 31 and 40 41 and 50 or above Total
4 5l 30T 31Z405% 41ZE505% S51BZA L By
Male 5 1% 20 31
Female Z0 1% 9 26
Total #22¢ 29 17 11 57
Position Level
B
Middle-level Senior management
General staff managers and directors Total
—RET RREEE EREEERES By
30 20 7 57
Geographical location
I B
Locations Number of employees
b B ETA¥
Malaysia f§ % 78 I8 57
Hong Kong &/ 0
Total: 422 : 27

The employment data in headcount was obtained
from the Group’s Human Resources Department
based on the employment contracts entered into
between the Group and its employees. The above
data covered 57 employees, who are all full-time
employees, engaged in a direct employment
relationship with the Group according to relevant
local laws and workers whose work and/or workplace
was controlled by the Group. The methodology
adopted for reporting on employment data set out
above was based on “How to Prepare an ESG
Report — Appendix 3: Reporting Guidance on Social
KPIs” issued by the Stock Exchange.

MINDTELL TECHNOLOGY LIMITED

BITHEEREBEASEEZEES
ZHEFNERER  KASKH
MANBEREBER - ILBIBERE
REZSHEMEIAEAEEEE
ERBEHERNESUREIIERM,
TSR AEE RS 574
BT HREMET - LS
BITHEMRMBOIETER B
RFTEMH A ERERE e
RERRE-ME= 1L 2R
BRIERERESD -
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Table S4.

Employee Turnover Rate by Age Group, Gender ®’S4 —E_= /_E_NBBREERE
and Geographical Locations in FY2023/2024 ' WRAR  MBMBEBNEESINE
IREE
Unit: Number of employees Age group
B BITAH FirdE
Aged Aged
Aged 30 or between between Aged 51
Gender below 31 and 40 41 and 50 or above Total
4 5Bl 0B AT 31Z405% 41ZE505% S51EEE MU LE? Sk
Male
St 5 1 0 0 6
Employee turnover rate
BImAR 25.00% 12.50% 0.00% N/A 19.35%
Female
I 0 0 1 0 1
Employee turnover rate
B Imk%x 0.00% 0.00% 12.50% A 3.85%
Total
HBE 5 1 1 0 7
Total employee turnover rate
BEIRAE 17.24% 5.88% 9.09% N/A 12.28%

Geographical locations

WENE
Locations Employee turnover Employee turnover rate
b B ETEBBAH BTIRKE
Malaysia 55 2R 75 22 7 12.28%

The turnover data in headcount was obtained from
the Group’s Human Resources Department based
on the employment contracts entered into between
the Group and its employees. Turnover rate was
calculated by dividing the number of employees who
left in FY2023/2024 by the total number of employees
in FY2023/2024. The methodology adopted for
reporting on turnover data set out above was based
on “How to Prepare an ESG Report — Appendix 3:
Reporting Guidance on Social KPIs” issued by the
Stock Exchange; and

Since there was no male nor female employee aged
51 or above at of the end of the year under review,
the employee turnover rate for this category cannot
be determined.

BIRKBERBREAEERH
BEZHATINERER X
SEMNANERDPES - REL
RRBEB-FT-=/-FT-Ny
FREIBBEBRU-_T==/
ZENMFMNETIHEGTES
o i RE B TR REIEE
FAEY 505 Ty B RN B A P 2 9 <l
MEFRRE HEREARSE -
k= (SR ERIBIZIER
3l Ak
AREREFRILZBES515E A
EHEESZEET  ABE T
MAREDNERARZER -
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Table S5. Number and Percentage of Employees Trained RS5.ZEZ=Z /—E_NHBREEXRE
in the Group by Gender and Position Level in ERMNBACLSoESIZINA
FY2023/2024 " B R L pi
Total number of employees 57
BT
Total number of employees trained 3
ZBETHEEH
Percentage of employees trained 5.26%

XINEIBHAL

Unit: Number of employees Position Level
Bu:BIAH L

Senior

Middle-level management

Gender General staff managers  and directors Total
BREERE

4 51 —-RET hREEE RES By

Male 0 0 1 1

3

Percentage of employees trained 0.00% 0.00% 33.33% 33.33%

BHIB T

Female 1 1 0 2

z

Percentage of employees trained 33.33% 33.33% 0.00% 66.67%

EHIE Al

Total 1 1 1

L

Percentage of employees trained 33.33% 33.33% 33.33%

I8 Tl

1 The training information was obtained from the 1 EIEBEREAEBRNANDERI
Group’s Human Resources Department. Training B IEIYRIERAEFBE I E -
refers to the vocational training that the Group’s o= /"B EL2 MO
employees attended in FY2023/2024. The g L mEE TRIIAK
methodology adopted for reporting on the number MBS BEMRBN A ETLE
and percentage of employees trained set out above TAB 32 BT 3 M5 By (] ZE (S 3R 4 -
was based on “How to Prepare an ESG Report — HEREARE M= g
Appendix 3: Reporting Guidance on Social KPIs” AR EBUBIZIERIES]) ©

issued by the Stock Exchange.

54 MINDTELL TECHNOLOGY LIMITED
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Table S6. Training Hours Received by the Employees of
the Group by Gender and Position Level in
FY2023/2024 '

Unit: Training Hours
B EAIRE

®S6.CE= "E_NMUBRFEALKE
199 422 1 B A0 G oz 8 o0 9 2 ) B O

Position Level
BB
Senior

Middle-level management

Gender General staff managers  and directors Total
EREERE

4 51 —-RET PREEE =2 By

Male 0 0 16 16

Es

Average training hours 0.00 0.00 4.00 0.52

15 55 )1 25

Female 35 12 0 47

z

Average training hours 3.89 0.86 0.00 1.81

9 55 I A 2R

Total 35 12 16 63

BE

Average training hours 1.17 0.60 2.29 1.1

S5 £ 5 B 2K

1 The training information was obtained from the
Group’s Human Resources Department. The
methodology adopted for reporting training hours set
out above was based on “How to Prepare an ESG
Report — Appendix 3: Reporting Guidance on Social
KPIs” issued by the Stock Exchange.

1 BB RSB AN ERES
5 BitRE B TR B
RAOTETERBZMEMDN
(A EHRE e REEH
S-S = e RRARER
PEHiES) -
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VIll. REPORT DISCLOSURE INDEX

Aspects ESG Indicators
=] ESGIEE

A. Environmental

A. BE
A1: Emissions General Disclosure
Al BER — B E

KPI'A1.1
B AR IRALA
KPI'A1.2
R EMIEIRAL.2

KPI A1.3
BB AR RA1S

56 MINDTELL TECHNOLOGY LIMITED

VIIl. BEHE RS

Description
iR

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to

air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and

non-hazardous waste.
Note: Air emissions include NO,, SO,, and other pollutants
regulated under national laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous

oxide, hydrofluorocarbons, perfluorocarbons and sulphur

hexafluoride.

Hazardous wastes are those defined by national regulations
BHEBERMEEREBYN KL OE5  AERESE
FEREYELESH
() BmE: R
(b) ETHETABEATZENEMERZSROEER -
g BERIENEEAEMNY  MAty REMTERER LR

RERITRY -

BEREBRE_SMALIK P @TR  SAEREEY

2R RS BLER o

EEREMEBRRBOMAEE
The types of emissions and respective emissions data.
PR AR A B IR -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

HiE (BEN) RaLREE (BE2) )REREHNE (AR E
M(ER) BR (WASESEM  BRRMBAHE) -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FEEAEREEYRAS (UNEE) R (WER) BE (WAE

EREL  SEREHH) -

Page
'
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Aspects
=]

HTERER

ESG Indicators
ESG{EE

A. Environmental (continued)

A BE(E)

A2: Use of Resources

A2: BIRIEM

KPI' A1.4
HREMIEIRA1.4

KPI A1.5
BB EMIERALS

KPI A1.6
RRRAEMIE RA1.6

General Disclosure

—RAEE

KPI A2.1
A2 AR IR RA2A

KPI A2.2
BB E IR RA2.2

KPI A2.3

HREMIEIRA2.3

KPI A2.4
RRR A MIE RA2 4

HE

Description

it

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).
FEEEEFEZYRAE (UETE
EEE  BHERHEAE) o

Description of emissions target(s) set and steps taken to

9 R (WiE ) ZE (E

achieve them.

RAPAAT S BN E B R R R E R E L B R ERER A 2 88 o
Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.
MR A ENEEERYN L - LRI PT AT LAY EE
BRRNAREDELBRMRI PR -

Policies on the efficient use of resources, including energy,

water and other raw materials.
Note: Resources may be used in production, in storage,

transportation, in buildings, electronic equipment, etc.

BRERER (IR  KREMERME) BBUR -
g ARUARLEE #F EH ET BTRES-

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility).

AR DM EE R SEEER (INE - |alom) LS (A
TETREFE) RBE (MABESEMN - 8EKREHE)
Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BEKERTE (WMLABESEM BHERMETE) °
Description of energy use efficiency target(s) set and steps
taken to achieve them.

B FTET SZ MR RE B AR B R R RE
M -

Description of whether there is any issue in sourcing water

335 L B AR FTERER

that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

il SR EUE A 7KOR AT B R R - DA R PR RT SZEY A K3
HEAREREINELEFRMERNTR

Page
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Aspects
=]

wE

ESG Indicators
ESGEE

A. Environmental (continued)

A BE(E)

A3: The Environment
and Natural
Resources

A3 IR R RAEIR

A4: Climate Change
A4: RIERE(L

MINDTELL TECHNOLOGY LIMITED

KPI A2.5
R ERIEIRA2.5

General Disclosure

— R E

KPI A3.1
RS IR RAS A

General Disclosure

—RIKE

KPI A4.1
A R IRA4 A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
HERER

Description

E:pu

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

BRRTAEEMENESE (UMETE) R (NER) FE£E
BAEE -

Policies on minimising the issuer’s significant impacts on
the environment and natural resources.
MEBETAHRERRARERERERATBOBE
Description of the significant impacts of activities on the

environment and natural resources and the actions taken to

manage them.

MM EBEPDHURBTLRAERNEATERERRER
ERTENTY -

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI REHEARAIEGHETAEEZBOHEANRIZE
FEEEBUR -

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.
BABRERFEEHBETAEEYENEARRIGHBER
N EETTE -

Page
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Aspects ESG Indicators
=4 ESGIEE
B. Social
B. #&
Employment and Labour Practices
EEREIER
B1: Employment General Disclosure
B1: 1% — MR

KPI B1.1

BB BB 1EB1 1

KPI B1.2
BB A IR RB1.2

Description

it

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other

benefits and welfare.

BREZNNARRE  BELEN  TERE - RE - TEgs

Z it - RIEAR A R E AR E RN

(@) WHE &

(b) ETHETABEATENEMERZLEOEER -
Total workforce by gender, employment type (for example,
full or parttime), age group and geographical region.
RIER - BESRE (2B RB)  FRAR R RE S
BfE S 488 -

Employee turnover rate by gender, age group and
geographical region.

RIS FRAMNRMEEDNEERKLE -

ESG REPORT 2023-2024 3R  t @ R E AR E

Page
B

33

52

53

519)



60

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HEREB®RSE

Aspects ESG Indicators
=4 ESGIEE

B. Social (continued)

Description

E:pu

Information on:

B. & (&)

Employment and Labour Practices (continued)
BERSBIERE)

B2: Health and Safety General Disclosure

B2: @EELE — MR ER

KPI B2.1
B A IE1EB2.1

KPI B2.2
GRS IR IEB2.2
KPI B2.3

RASE4E B 1RB2.3

MINDTELL TECHNOLOGY LIMITED

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

FHRRMHZ2THERREARERESR B ELFEN

(@) B K

(b) BETHBEITABSATZEOEEEZRMAEER -

Number and rate of work-related fatalities occurred in each

of the past three years including the reporting year

BE=ZF (REERFE)BFRITHHABRLE -

Lost days due to work injury.

HIGHERTIERE -

Description of occupational health and safety measures

adopted, and how they are implemented and monitored.

AT ER AN B R R R B e 2 4 B - DA AERA BT R BE B

Tk e

Page
B
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Aspects ESG Indicators
=4 ESGIEE

B. Social (continued)
B. & (&)

Description Page
Ha g

Employment and Labour Practices (continued)

BERBIERE)

B3: Development and General Disclosure
Training — R EE

B3: /& K&

KPI B3.1
RS2 A IR RB3A

KPI B3.2
BASR AN IE RB3.2

B4: Labour Standards General Disclosure
B4: & T %8| — R

KPI B4.1
RS A I RBA

KPI B4.2
BB AN IE RB4.2

Policies on improving employees’ knowledge and skills for 39
discharging duties at work. Description of training activities.
Note: Training refers to vocational training. It may include internal

and external courses paid by the employer

BRI EEET TIERE MBI BUR - fit s

AES -
o BIERESI  TREHEETNEOHNIMNERE -
The percentage of employees trained by gender and 54

employee category (e.g. senior management, middle
management).
MRk EERM (MERERRE FREEE)AHHNX
IMEE B DL -
The average training hours completed per employee by 55
gender and employee category.
RUER R EERMNE D BREETHIINE TR -
Information on: 40
(a)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.
BRAMIEE T kR4 TH ¢
(@) BE: K
(b) BTFHBETABEATZENEMEEZRMONER -
Description of measures to review employment practices to 40
avoid child and forced labour.
i s RIS B Ol e LA R E T R RGIS T -
Description of steps taken to eliminate such practices when 40
discovered
RME R RER BN ERE BB R RIEE 5 -

ESG REPORT 2023-2024 5 - it @ KR EARE
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Aspects ESG Indicators
=4 ESGIEE

B. Social (continued)

B. #&(#)

Operating Practices

EEEN

B5: Supply Chain General Disclosure

Management —fR T

BS: fEs E 12
KPI B5.1
BB 45 B 12B5. 1
KPI B5.2
BIGR4E A FE1EB5.2

KPI B5.3
FARE MR IRB5.3

KPI B5.4
A R IE RB5.4

MINDTELL TECHNOLOGY LIMITED

Description

E:pu

Policies on managing environmental and social risks of the
supply chain.

EIRH RN IRE R g R R BR -

Number of suppliers by geographical region.
miEE SR HEEEA -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

ML BB REEENED - mERTEEENNHER
A ARBERATRERTE -

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

B BH M EEEERAORE RS RARNED
ARMERENITRERTE -

Description of practices used to promote environmentally

preferable products and services when selecting suppliers,

and how they are implemented and monitored.
R SRR R BRI R % AIRRE @ MRS BB - LA
NS RERE -

Page
B

41

42

41

42

41



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE  HERERRS

Aspects ESG Indicators Description Page
=4 ESGIEE it =R

B. Social (continued)

B. & (&)

Operating Practices(continued)

SEEN (E

B6: Product General Disclosure Information on: 43
Responsibility — M EE (a) the policies; and

B6: EmEft (b)  compliance with relevant laws and regulations that

have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided

and methods of redress.

BREMRAERNBRBNEERELE  BE RERLESE
HIARHEKR T AR
(@) BHE &
(b) ETHETABEATENEMERZLAROEER -
KPI B6.1 Percentage of total products sold or shipped subject to 45
8§ 45 W5 1ZB6.1 recalls for safety and health reasons.
EENEERERBBTRL 2 HEFEAMARKNE
DL e
KPI B6.2 Number of products and service related complaints 44

A $ 45 W5 1ZB6.2 received and how they are dealt with.
BB E dn KRG VIR BB AR BRI 70K ©
KPI B6.3 Description of practices relating to observing and 44
A $ 45 W8 1EB6.3 protecting intellectual property rights.
Tt B R E AR E R AR B o
KPI B6.4 Description of quality assurance process and recall 45
FAS4E UIE1EB6.4 procedures
i E EmEREREMBKET
KPI B6.5 Description of consumer data protection and privacy 45
B8 WUEIZB6.5 policies, and how they are implemented and monitored.
HE & EERMRIZE RALBEER - ARBBERITRERTE -

ESG REPORT 2023-2024 &35 - it @R & A& 63
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Aspects
=]

B. Social (continued)
B. & (&)

ESG Indicators
ESG{EE

Operating Practices(continued)

EIEE (F
B7: Anti-corruption
B7: R&ES

Community

HE

B8: Community
Investment

B8 it RIXE

MINDTELL TECHNOLOGY LIMITED

General Disclosure

— AR EE

KPI B7.1
FAS 4B UIBIEBT 1

KPI B7.2
BRI IR RBY .2

KPI B7.3
BRR AR RBY.3

General Disclosure

—RIKE

KPI B8.1

B S4B U 1EB8. 1

KPI B8.2
R 4R N IR 1RB8.2

Description

it

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering

BRI ILHES - BR - MEEROERES

(@) BHE X

(b) ETHETABEATENEMERZLAROEER -

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the cases

RERHARNEETASHEERHICEENETHFAR

BB RFAER

Description of preventive measures and whistle-blowing

procedures, and how they are implemented and monitored.

TRy SR R B REF - ARMABRITRER X -

Description of anti-corruption training provided to directors

and staff.

MmESERE TRENRESHE -

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

BN RBERTHREEMTHRFEEMNBRLERS
PEERHLRMBEHBE -

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIEAER (WHE  BREHE  SIHFKEBE - b
BE) -

Resources contributed (e.g. money or time) to the focus

area.

HEEIBHEMBMER (M EKERE) -

Page
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