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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HBRERES

ABOUT THE GROUP

Famous Tech International Holdings Limited (“Company” or “We”) has
been listed on GEM of The Stock Exchange of Hong Kong Limited (“Stock
Exchange”) with stock code 8100.HK since 2001. The Company’s main
operation is investment holding. The Group is principally engaged in:

o research, development, and distribution of personal computer
performance software, anti-virus software, mobile phone applications
and toolbar advertisement;

o operation of the business-to-customer online sales platform and the
business-to-business product trading;

o securities investment; and

o provision of corporate management solutions and information
technology (“.T.”) contract services,

which are collectively known as the “Core Business”.
ABOUT THIS ESG REPORT

We hereby present our ninth Environmental, Social, and Governance (“ESG”)
Report (the “ESG Report” or the “Report”), covering the financial year ended
31 December 2024 (“Reporting Period”). The sustainable development of the
Company and its subsidiaries (collectively referred to as the “Group”), as well
as its environmental and social policies and activities for the Reporting Period,
are detailed in the ESG Report.

To gain insights into our corporate governance framework and practices,
please refer to the “Corporate Governance Report” section within our annual
report 2024.

Reporting Scope

The ESG Report encompasses the environmental and social performance

aspects of the Core Business located in Hong Kong and Shenzhen in the
People’s Republic of China (‘PRC”) for the Reporting Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HHERELRS

Reporting Standard WEELE

The ESG Report complies with the requirements set forth in the IBE -HEREAREEEIMTAGEMEBE S EHRE
“Environmental, Social and Governance Reporting Guide” (“ESG Reporting (TGEM_Em#RAL) MigrCoh BB - H & R EAREIS
Guide”) as stipulated in Appendix C2 to the Rules Governing the Listing of  5|) (MEE & REARETES])) FrEREEKRGEM
Securities on GEM of the Stock Exchange (‘GEM Listing Rules”) and Rule ~ EH#REIE+EEH17.103EHR -

17.108 under Chapter 17 of the GEM Listing Rules.

Reporting Principles wRERA

P

The Group adheres to the four principles underlined in the ESG Reporting ZAEERFREARESFEFRE LG REABRESIES S

Guide during the preparation of the Report: HMIERAY

Principles The Group’s response

=AY 7 £ @ 19 [ 8

The topics covered in the Report have reflected the considerable effects of the Group on

the economy, environment and society, or the scopes of assessments and decisions of

Materiality stakeholders being affected. To determine material issues, the Group conducted an internal
EEM materiality assessment.

AREFMEENZREERBAERHQE RERHENEAZE AXEBEMHETER

RENESRE RETEEAZE AEBBETAMEE ST

The Report disclosed the quantifiable key performance indicators (‘KPIs”) for performance

comparison. The KPIs were calculated in accordance with “Appendix 2: Reporting Guidance on

Gt Environmental KPIs” and “Appendix 3: Reporting Guidance on Social KPIs” to “How to prepare
21t an ESG Report”, which was released by the Stock Exchange.
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The Report accurately reflected and disclosed the overall sustainability performance in terms of

Balance
T ESG areas of the Group.

AR EEERRMENBAERIRE T ERERERBEENAIREERTSR -

The Group adopts consistent methodologies to allow for meaningful comparisons of ESG data
over the years. Any changes in the methodologies and reporting scopes are explained in notes
ConsLst‘ency for stakeholders’ reference.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HBRERES

Information and Feedback

This Report has been published in both Chinese and English versions in
electronic format. The electronic version of the Report can be downloaded
from the Stock Exchange’s website or the Company’s website. In case of any
conflicts and discrepancies, the English version shall prevail.

The Group actively values and addresses stakeholder expectations and
requirements regarding our ESG approach and performance. We welcome
your feedback and inquiries about our ESG practices through the following

BERMmRRER

FREUABFIATNEPERAE - RBREMEBEFIRAE
I BE SR PRAB IS B A A B A8 UE T & - BEERR A A
BERIS R BB SRR A B 2E

FEBBEBERTEOESHERRMANRR - HERE
AR HRRRNAEEFR RAKE BTEBT
JIREBMBEMNBE - HEREARRRELERAS

channels: EI

Email: info@famoustech.com.hk

EE info@famoustech.com.hk

Address: Room 1204-5, 12/F, Centre Point, 181-185 Gloucester Road, Wan Chai, Hong Kong
ik AT ETITE181-1855R R IGE E KE12i81204-5F

SUSTAINABILITY GOVERNANCE

The Company’s board of directors (the “Board”) holds primary responsibility
for guiding, supervising, and evaluating the implementation of the Group’s
comprehensive ESG strategy and reporting. The Board integrates ESG-
related risk considerations into its decision-making process while maintaining
robust risk management and internal control systems. An ESG Committee (the
“Committee”) has been established in August 2018 with management from
different business units, aiming to ensure that the Group’s operations adhere
to the principles of sustainability, the Group’s ESG-related goals and to look
after the Group’s daily operations and risk management matters in relation to
our ESG-related risks. The Committee addresses sustainability-related issues
by maintaining regular contact with top management from crucial business
divisions, examining the Group’s daily operations and stakeholder comments,
and revising internal policies if necessary. The identification and oversight of
material ESG-related risks fall under the purview of both the Committee and
the Board. To strengthen our sustainability governance framework, we have
appointed an independent ESG consultancy firm to provide expert guidance
and support in developing and implementing our ESG strategies.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OUR SUSTAINABILITY VALUE

As a socially responsible corporation, the Group has implemented a
comprehensive ESG Policy across all organisational levels to drive sustainable
business growth, operational excellence, and corporate accountability.
Recognising the interdependence between our core operations and
stakeholder relationships, we are committed to fostering sustainable
development through strategic engagement with shareholders, employees,
customers, suppliers, government entities, and local communities. By
systematically integrating contemporary ESG principles into our business
operations, we aim to generate long-term value for all stakeholders while
making positive contributions to our environment and community. For a
detailed exposition of our management strategies addressing environmental
and social dimensions in relation to our Core Business, please refer to various
sections of the ESG Report.

STAKEHOLDER ENGAGEMENT

The Group highly regards stakeholder feedback, recognising its crucial role
in establishing a solid foundation for the Group’s sustainable growth and
long-term success. We actively engage with our key stakeholder groups —
employees, customers, investors and shareholders, suppliers and business
partners, government and regulators, and community — through various
established communication channels in our daily operations:
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HERERES

Communication Channels
BEERE

Stakeholders Objectives and Initiatives

BiRRSBE

FnE

6

E-mails = Providing a safe and healthy working
Employees B environment for our staff
ES Staff performance evaluation BETREZERERNITIERIE
B TR - Career development
Staff training BEEE
BTE - Democratic communication
Employee handbook RFEB
BEFM = Rights, remuneration and welfare of
Staff recreational activities employees
BTREES EE R« #rAN R AEF
Customers E-mails - Product and service quality
=5 B ERRBEEE
Customer service hotline = Technological innovation
B P ARFS AR AT AT
Company website = Respecting customer privacy and
AGIF information security

Social media platforms
HRERTE

SEEFLRRFEEENZS

E-mails = Corporate governance
B TEER

Investors and Shareholders Annual general meetings = Financial performance

. REBFERE WH5RIR
BEERRKR . o

Company website = Information disclosure
NSIF D BiHEEE
Reports, announcements and other = Protection of investors’ and
publications shareholders’ interest
BRE S RERIEMTY REREERRRET

LRIBERERERAT 2024F R HEREARRS

Improving operational efficiency to
generate stable returns in the long run

ISR  RIZAERELH



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HHERERHRS

Stakeholders Communication Channels

BARE

Objectives and Initiatives

BiRRSBE

FnE

Suppliers and Business Partners

HEBREREBHE

Government and Regulators

Bk EEHE

Community

e

E-mails

B

Business negotiations
EFEHER

Contracts and agreements
Bk
Company website
AGIE D

Social media platforms
HRER TS
Site-visits

BRHER

Official and verbal correspondence
A EmEE R

Publications on the websites of the
Stock Exchange and the Company
TR HS A2 PR Fe AN A B) A8 ik F1) 8
Company website

AGIE D

E-mails

B

Social media platforms
HRERTE
Company website
AGIE D

Community activities and/or charitable

donations
HEEH R HESIE

Complying with relevant laws and
regulations

BT AERERRRA

Maintaining sound cooperation
relationships for mutual growth
RIS 1ERGF > HERE
Formulating a stringent procurement
system and controlling risks

il 7B R 5 Y PR B B > 126 L B

Complying with relevant laws and
regulations

BRI ERRG
Eradicating corrupt behaviour

HABERITH

Community development

HtEERE

Encouraging employee engagement in
ESG initiatives and social responsibility
HEMEE2HEHRIE B REREE

KETHEEE

Enhancing the environmental
protection consciousness of staff
em B THNIRRERH
Developing innovative products to
bring convenience to the society

R SRR E > A B R E R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HERERRS

MATERIALITY ASSESSMENT

EEME

As the concerns and expectations of stakeholders may change over time, HRENEM T EERBE R e S ERREAMEE: > 4
the Group has gone through a materiality assessment process to prioritise ~ EEEBEE M TERFUR EEEEENELRF
the material themes to stay current with the sustainability trends that impact MU ERFEBENISELEBE -2 ZRER
our business. Drawing on material ESG-related issues from peer companies, TN EXIEE -HEREABERZEE HEEBE HE
international ESG reporting standards, and our previous ESG Report, we have  KEARESED  URBRMATENIRE - HEREAR
identified 23 material ESG issues to effectively demonstrate our ESG-related &> IR HI23EE KIBEHE  HEREAZE AW
risks and opportunities. The ESG issues have been categorised by priority and ~ #I/EZIRERIBIE 1+ & R EAHEBMEIE RILE 1815

materiality levels as follows:

Category
#a5

Environmental Protection and
Green Operation
RIERERGBEE

Operating Practices
EEER

8 AHEREZERFRAT 2024FRF - HERELRSE

HEREABRENBERFREZMEDENT

Name of issue Materiality level
B ikap EEMREE

Waste management Medium
BEY)EIE H
Efficient use of resources Medium
BUERAER H
Climate change Medium
RIREE th
Enhancing the environmental protection consciousness Medium
of staff
B 8 THIRMREH H
Water management Relevant
KERERE GiElS
Corporate governance Highest
TEER =
Complying with relevant laws and regulations Highest
BFERAERARG =
Eradicating corruption behaviour Highest
MHABEBITH =
Formulating stringent procurement system and Relevant
controlling risks
il T R FE RO ER B ) B2 > #2l fEL Be 1HRA
Maintaining sound cooperation relationship for Relevant
mutual growth
RERFESERAG HEAE 1HEA
Intellectual property rights protections Medium
RN E R IR & R
Sustainable supply chain Medium
Bl AE (PSR B



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HHERELRS

Category Name of issue Materiality level
5 RRARTE EEMREE
Product and service quality Highest
Em&RBER =
Product and Service Responsibility . Respecting customer privacy and information security Highest
o RIREEE BERFLERREENES =
Technological innovation Highest
AT AT =
Providing a safe and healthy working environment Highest
for our staff
RHETRMZERBERNITFIRE =
Rights, remuneration, and welfare of employees Medium
R B RYRER ~ #ir B 5 12 7 &
Employment and Labour Practices . Democratic communication Medium
Career development Medium
EEERE &
Employee engagement, diversity and inclusion Medium
EE2E - ZREREEME &
Community development Medium
HEEE R
Encouraging employees to make commitment to the Relevant
Community Investment society relating to ESG matters
HERE SEESHEBS HEREATEREH GET L
Developing innovative products to bring convenience to Medium
the society
FREERIF AR > At S H R ER R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HBRERES

ENVIRONMENT

As part of our dedication to sustainable development, the Group strives to
reduce environmental impacts in our business activities and implement eco-
friendly office practices throughout our operations. As a service-oriented
enterprise mainly with office operations, we do not generate material direct
emissions, industrial pollutants, sewage, and hazardous waste. The Group
maintains strict adherence to all environmental protection and pollution control
regulations, including but not limited to:

o Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kongy);

° Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong Kong);
o Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong); and
° Environmental Protection Law of the PRC.

During the Reporting Period, we were not aware of any material non-
compliance with applicable environmental laws and regulations in Hong Kong
and the PRC in relation to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

Greenhouse Gas (“GHG”) Emissions

As a service-based business, the Group’s GHG emissions primarily consist
of indirect emissions from electricity consumption (Scope 2), with negligible
direct air pollutant emissions due to the absence of vehicle usage. Yet, we
are committed to reducing GHG emissions and actively consider measures to
lower emissions in the future. Our comprehensive energy efficiency initiatives
and their impact on GHG emissions reduction are detailed in the Energy
Consumption section.

5

EREMEITHEEEN D ZEERIFER
PINERFHHIRENZE TN BEEEBRETER
BRPBAZEER FEBMURMHRT AT T2H M
NEEE RUBELERERFRIY  TESEY
BKRAEERY AEMBRETARIBRERS
RERER SEERRR

. BEEHFI68E (KIS RERIRA) 5

. BEEHBEINE(ERSRERIRG)D ;
. BEEHFEIBAE(BEMRERG) ; K
. (REARAEMBIRIRREE)

RBREMR RMOEANEEEAREEREBRTE
AE AR ER ARG ABARERACEERE
P Mkt B S s A E R EEERYNEL

BEREEHFK

fEmRER LY AEERERBEREEOETE NN
FEENRIEHR (E2) > BN FEmEs BEE
TSR] BRI B AT BB AR B ER
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ST S R R SR B 0 5 A B TR
o

Unit 2024 2023

B —E-ME —E_=F

Scope 2 GHG Emission #E2RZ=RAEZEM  Tonnes COze WB—abiRES 8.79 11.96
Intensity’ BE Tonnes COse/square  MA—SELHES

feet of gross floor area  FHRELREE 0.004 0.006

Note 1: As of 31 December 2024, the Group had a total operation area of 2,345 sq ft.
The data is also used for calculating other intensity data.

LRIBERERERAT 2024F R HEREARRS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Energy Consumption

The Group acknowledges that the electricity purchased and consumed across
our workplaces represents our primary source of indirect GHG emissions. Our
two leased offices in Wan Chai in Hong Kong and Shenzhen in the PRC are
included in the calculation of total electricity consumption for the Reporting
Period.

Rt BRERES

BETRUHAE

FEERES BIEREOHENENSHARERE
RPN EERF - REPHREBEAE B ERN
REBEFRPERNOMEEERAE -

Unit 2024 2023

B i =l 1103 S

Indirect — Electricity BE—E7 kWh TR 13,482 18,651
Intensity e kWh/square feet of FTREFEAR

gross floor area BERR 5.75 8.76

We expect that our carbon emissions could be effectively reduced through
the implementation of various energy-saving measures. We maintain air-
conditioner temperatures at an energy-efficient level of 24-26°C. Within our
offices, we actively encourage employees to adopt energy-saving practices,
such as setting computers to automatic standby or sleep mode and switching
off all idle electrical devices and lights before leaving. These initiatives, coupled
with the effective implementation of corresponding policies and measures by
our staff, have significantly enhanced energy conservation awareness across
the organisation.

Non-hazardous Waste

Through the Reporting Period, non-hazardous waste from daily office
operations primarily included paper and municipal waste. All non-hazardous
waste produced is disposed of properly by the property management
company. Our core business is focused on the provision of software products,
|.T.-related services, the operation of online sales platforms and product
trading, therefore, we do not generate any material waste, hazardous waste,
or packaging materials.

RMERBEBETZEEMEEE BN R FIBImRE
TRE o HAPIR 22 5 R S A 7224 -26 B BRI BRI BE K o /it
MAER - HIEBEEESRITHAE  FIIR SR
ERB BRI EERE > W BRI A AHES
BREREE -ZERE MELETEWEBHEBER
Regi Kigle s BEEENHERH -

)

BEBERY

RREFH MAEABKEENPEENEZTERYE
2OEBERR—RERY EENMAERZSERYHIHR
MEBERDEZREE - BRI EFEPIIEMHER
HrER BMBEARRS K2R LLHEETERER
B WRMLREEETAEREREY -BEEREY
B AL

Unit 2024 2023
B ZETNE B
Non-hazardous waste ~ HEZEEEEY) Tonnes iz 0.58 0.71
Intensity BE Tonnes/employee! iy == 0.03 0.03

Note 1: As of 31 December 2024, there were 23 employees (2023: 22 employees).

Wt @E_T_ME+_A=+—H £H23%EE CE
=& 22%E8) -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HERERERS

To minimise the production of non-hazardous waste, the following key ARBRER/VEETEEYNEL RPOBEK M2
procedures have been implemented: 1

)

= 4 - 4 4

)

During the Reporting Period, the Company actively
promotes reducing food waste by signing up for
the Food Wise Charter launched by the Hong Kong
Environmental Protection Department. We hope to
demonstrate our support for the resource-saving
initiatives through this action to encourage more of our
employees to adopt the reducing food waste practices
together and to raise their awareness regarding
responsible resource utilisation and waste reduction.

Place boxes and trays beside photocopiers as containers to collect single-sided paper for reuse and used paper for
recycling.

WEME KA RN LB EE IR FEIR B R OB

Encourage the use of digital documents and double-sided printing and copying.
SR 15 P SRS S e B TN T BV R 45 Bl o

Recycling areas are provided in offices to promote paper recycling.
TR A = IR B & DR EAR SR B4 ©

Encourage employees to use e-mails or notice boards for internal communication.

SR RS ERBEWE S TIRIEREEN

Promote a “think before you copy” attitude: sharing documents with co-workers online and print only the number of
copies required.
HEMEEFEZE= B0 | MRS HEZE FXH EITHMEHEN XXM

Avoid using single-use disposable items.
BB —RIERNEY) o

REEH RRABEBEE LD BYR
B UTRERBRERESLEENE
BNE) HABREBRERITHRY
HERMOMNBHN T ZBEZES
HEBTHLIBYRE TRSKRER
SEMAERKBRRENEH

SRR N R -
SR R RS

R e e ]
B3 g e Wi b oo Do,
meuting ond seryring ot moms

These proposed measures can help us reach our goals of energy ZFEBREMBNRMBIRGEE BIIRERFERE
conservation, waste reduction, and environmental protection. HNEZ.

12 HHEBERZERAERAT 2024F R - FREGRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Water Consumption

As water is a precious resource, the Group values water resources and is
committed to reducing unnecessary water consumption. Our water usage
mainly comes from toilet flushing, water taps, and drinking water. Since water
supply and discharge facilities are managed by the property management
company, the property management company has considered that it is not
feasible to provide water usage data to individual occupants. To promote
efficient water use and conservation, our staff were instructed to close water
taps properly and we displayed water-saving awareness posters in visible
locations. As our business does not involve manufacturing operations, the
Group did not encounter any issue in sourcing water that is fit for purpose
during the Reporting Period.

Environment and Natural Resources

The Group’s business nature primarily involves office operations, which do
not have significant negative environmental impacts. The Group recognises
the value of the environment and natural resources to humankind. As a
responsible corporation, we are committed to continuously improving
environmental sustainability and we recognise our responsibility in reducing
resources and materials in daily usage as well as lowering the impact of our
operations.

Climate Change

With the increasing occurrence of climate change-induced extreme weather
events, such as typhoons, torrential rain, and flooding, the international society
attaches more importance to climate change issues. We are dedicated to
tackling climate challenges by conducting annual reviews of climate-related
issues and taking appropriate mitigation actions when required. To manage
the physical risks associated with climate change, we have adopted flexible
work policies in line with the Code of Practice in Times of Typhoons and
Rainstorms, prioritising the safety of our employees. To address the transitional
risk of climate change, we keep up and comply with the latest regulations
and conduct internal reviews on ESG-related measures regularly by engaging
independent consultants for consultancy services.

Rt BRERES
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KEERR > WERRRR U B REEAAAKEFBR - NS

Hﬁ HRRMANEFEE I RRERT HAEETE
B R ORIt IS BE R R RE o
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EEXREEFE - AEERHIIRBERARARE R AL
LRES- PR —REEENEE > RAWDIRTEE
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RERRME UK EEEER R

N

RIZEME
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HBRERES

EMPLOYMENT

The Group is dedicated to retaining talent by offering competitive remuneration
packages, including salaries and benefits, providing continuous on-the-job
training and development, and maintaining a work environment that upholds
a work-life balance. During the Reporting Period, the Group complied with all
applicable laws and regulations in a material respect, including but not limited
to:

. Employment Ordinance (Cap. 57 of the Laws of Hong Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the Laws
of Hong Kong);

o Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong);

o Labour Law of the PRC;

o Labour Contract Law of the PRC;

o Social Insurance Law of the PRC; and

o Regulations on Management of Housing Provident Fund of the PRC.
The Group was not aware of any material non-compliance with any relevant
laws and regulations in relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare, that have a significant impact
on the Group for the Reporting Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Total Workforce and Turnover Rate

As of 31 December 2024, the Group had a total of 22 full-time and 1 part-
time employees (2023: 21 full-time employees and 1 part-time employee), the
breakdown of which is as follows:

RE-HERERES

EEMBERRKRLEE

BECZTNE+-A=+—H FxEEGHA2RE
BEESRBRHES CE=F  21%2HEE X
LHRBES) > HBBMWT :

Unit 2024 2023
B ol Jo 1113 TEC=F
By Gender tqe il Ubs
Male B Person(s) A 13 11
Female e Person(s) A 10 11
By Age Group ¥ E AR B
18 - 30 18-30% Person(s) A 1 0
31-40 31-40%% Person(s) A 9 9
41 -50 41-50%% Person(s) A 8 8
51 or above 51U Person(s) A 5 5
By Geographical Location BN EE
Hong Kong 58 Person(s) A 22 21
Mainland China FREE A Person(s) A 1 1

The employee turnover rate classified by age, gender, and geographical
location during the Reporting Period is set forth as follows:

RG> HEHR M RMIBAUER DHNEEREE
LI

Unit 2024 2023
B T mE B
Total Turnover Rate R E Percentage Bt 4 14
By Gender R 5
Male B Percentage Elal 0 18
Female pegiis Percentage Bt 10 9
By Age Group BRERERE S
18 - 40 18-40%% Percentage Elalo 0 11
41 -50 41-50%% Percentage Elalo 13 13
51 or above 51 UL Percentage Elalo 0 20
By Geographical Location IR B A 2
Hong Kong &8 Percentage Bt 5 5
Mainland China R Ay Percentage Bt 0 200

Note 1:  According to “Appendix 3: Reporting Guidance on Social KPIs” of “How to
prepare an ESG Report” published by the Stock Exchange, the calculation
method is (the number of employees who left employment)/(the total number of
employees as at 31 December 2024) x 100%.

Mat . RIBEBRFATIEN MNARERE HEREBRKRSE]
M8 = H ERARENIERERIES L FE %S
(BHEEH%E), R_BE_NE+-A=+—8aA%
BEMEE) x 100% °
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RE-HBRERES

Recruitment, Promotion, and Dismissal

The Group’s recruitment and advancement decisions are based on objective
criteria including qualifications, experience, capabilities, potential and work
performance. We maintain a non-discriminatory hiring policy that ensures
equal opportunities regardless of age, gender, ethnicity, marital status, family
status or disability. Annual performance reviews are conducted with goals
extending beyond evaluating an employee’s ability to mest group objectives.
More importantly, they serve as an ideal opportunity to reward those who
exceed expectations while providing staff members with a chance to share
their thoughts and concerns with management. The Group adheres to all
employment termination requirements set forth in the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Labour Law of the PRC, and/or
other relevant laws and regulations when processing voluntary resignations or
dismissals.

Benefits and Remuneration

Remuneration packages are normally reviewed on an annual basis. Apart from
salary payments, other staff benefits including provident fund contributions,
medical insurance, and performance-related bonuses are provided to Hong
Kong employees and social insurance and housing provident fund are
provided to PRC employees. A share option scheme is also established to
reward and motivate the employees of the Group. Employees are valuable
assets of the Group, and we owe our success to their contribution. Qur
remuneration policy is based on the principle of equality, motivation,
performance orientation, and market competitiveness, and by the statutory
requirements of the respective jurisdictions where the employees are engaged.

Work-life Balance

The Group highly values the physical and mental health of its employees.
Along with offering a five-day work week, different social events and staff
development programs were held for employees during the Reporting Period
to promote work-life balance and create a positive working environment.
Through these activities, we fostered a stronger sense of belonging and
enhanced team cohesion.

16 HHEBERZERARAT 2024F R - HFREGHRE

R B R E

FEENBELAERAEDREEEREFL  QFE&
A58 BB BAORITAERE - RAIBF A ERHA
BHER BAEEETE NmEhe M ik ISR
N RERRIRE - GFETRFTIZNE L IEE
RHAEETINENREN A EENHNE BEEENE
BRI ERFA S BUAMARENS T T kE
ERHHEHEEETREARRKEIEE AEEN
FEIE BB R E R BIEEEEGFH7E (ERIF
BIY ~ (FREARSME S EE) K, EMEREE R
RBIPTET R Z B E A& LR TE -

BF Be B

HEIRREESFE RFE AN HATRER
EBERHEHAMETEN BEAREHR BRERK
BRFEANEARDFEAMESREHEERER
FEAEE AERETRABRES BILUELR SR
E-EERAEBEISNEE MAMNINLIRE M
PSS - AEBERFE B URRHER KT
HEFANERR WIREEAESREREREEEN
R AR TE I R F BN ERER ©

TRRLE T

FEEFEERETIHNT ORE -REREH 2B E
BT FRELZRSFHKRESHEBN TIFRE R
RAIEEMZESN BT AREMESSEHEH K
BT #HRERE - RMIBBZIT LR BRI E R

BAe



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

HEALTH AND SAFETY

As a people-oriented organisation, the Group prioritises our employees’ health
and safety to sustain our operations and growth. We strive to provide them
with a safe, healthy, and well-protected work environment by complying with
relevant laws and regulations, including but not limited to:

o Occupational Safety and Health Ordinance (Cap. 509 of the Laws of
Hong Kong);

o Work Safety Law of the PRC; and

. Regulations on Work-Related Injury Insurance of the PRC.

To ensure the health and safety of employees, we implemented the following
key measures:

o Ensuring all workplaces under the Group’s supervision are safe and
pose no threat to health;

. Encouraging the staff to attend fire drills;
o Providing sufficient first-aid kits at workplaces;
° Carrying out inspection for any unsafe condition and fixing it

immediately; and

. Prohibition on smoking in all enclosed areas within the offices.

Through these workplace safety initiatives, the Group recorded zero work-
related injuries, fatalities, or lost workdays due to work-related injuries
reported for the years ended 31 December 2024, 2023, and 2022. During the
Reporting Period, the Group was not aware of any material non-compliance
with the relevant laws and regulations that have a significant impact on
the Group relating to providing a safe working environment and protecting
employees from occupational hazards.
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RE-HBRERES

TRAINING AND DEVELOPMENT

By investing in employee development and training initiatives, the Group
cultivates professional growth while simultaneously driving organisational
success. The training data for the Reporting Period is shown in the following
table:

1R B R

FEEBBREBEEHRMBINE PHEEEE
ZE - FRESEMAT)  TRERN RS AR
"

2024 2023
—E-EF 2=
Average Average
Percentage training hours Percentage training hours
of employees completed of employees completed
trained per employee trained per employee
(%) (hours) (%) (hours)
RiEIEE BSRESTHH ZiEEE B‘HRESTHH
BALE T3 55 2 R B BoLE T IR 8L
(%) [UN:5)) (%) UB)
By Gender 145215
Male 5B 1% 53.9 1.1 54.6 1.1
Female 22 % 40.0 0.8 27.3 0.6
By Employment Category %&£ 878 %
General Staff —fig& T 60.0 1.2 30.0 0.6
Middle Management F 4 & 12 14.3 0.3 50.0 1.0
Senior Management /= 4k & 12 /8 66.7 1.3 50.0 1.0

Internal training has been provided for employees to ensure that they are
equipped with relevant skills for their work. During the Reporting Period,
employees of the Group attended various training sessions in relation to
updates of I.T. solutions and systems, and corporate regulatory requirements
in Hong Kong. In addition, we encourage our staff to participate in external
corporate governance and regulatory compliance seminars and workshops to
broaden their knowledge of how to perform their job duties.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

LABOUR STANDARDS

The Group strictly prohibits child and forced labour in any form. We recognise
these practices are fundamentally unethical and universally condemned by
international standards and regulations. We maintain a zero-tolerance policy
toward these practices throughout our operations and supply chain network.
The Group complies with applicable laws and regulations regarding child and
forced labour, including:

. Employment of Children Regulations (Cap. 57B of the Laws of Hong
Kong);

° Labour Law of the PRC;

° Labour Contract Law of the PRC; and

. Provisions on the Prohibition of Using Child Labour of the PRC.

The Group’s human resources department oversees and maintains
compliance with regulations prohibiting child and forced labour. To combat
illegal employment of child labour, underage workers, and forced labour, prior
to confirmation of employment, the human resources department of the Group
requires job applicants to provide valid identity documents to ensure that the
applicants are lawfully employable. If the Group discovers such a case, the
employment will be immediately terminated. We do not work with suppliers
who employ individuals below the legal working age or compulsory education
requirements in their respective countries.

Throughout the Reporting Period, the Group was not aware of any non-
compliance with the relevant laws and regulations relating to the prevention of
the use of child or forced labour that have a significant impact on the Group.
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RE-HBRERES

SUPPLY CHAIN MANAGEMENT

The Group’s major business suppliers include providers of I.T. products, cloud
services, legal, audit, and other business services. They are not considered
to pose significant environmental and social risks to the Group’s business
operations. The Group engaged a total of 18 suppliers during 2024 (2023: 17
suppliers), as illustrated below:

MR EE

FERNTIEZXEBHERQEEANKER ERB
ERBI REMEFRE MRS - LEHEB TR
AHAEENEBEEBRERRERTERAR -1
ToME s AEESHERISRMER (T2 =
17RIHLAER) » MRRFAT -

@ Hong Kong @ Mainland China @ Others

BB FREI Ry

2024
—TTE

Through rigorous evaluation and ongoing monitoring, the Group upholds
strict ethical principles in its supplier selection process. We would consider
whether the product consists of environmental-related certification, such as
the presence of any sustainable sourcing-related certification on office paper.
When evaluating potential suppliers, we employ the same assessment criteria,
including but not limited to, the following requirements, and we have evaluated
and assessed 9 of our main suppliers:

Quality of
Services

RFBEER

Safety
Management

Z2EHE

Hth

2023
TEC=F

ppal ﬁ%m&ﬁ&ﬁu B REBETREHBEHRER
BBRENERER -RMETRERED I IRIEHER
mm»wmﬂ*ﬁ% AR R EREERNEE
IR o I LB Tﬁﬁﬁﬁ%%ﬁﬂﬁﬁﬁﬁ’@
FBERRIUUTER HATEHB T EHRERE
SHERERZ

Costs

(523

Relevant

Qualifications
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Our suppliers must demonstrate exceptional service quality standards, as
well as abide by and have in place sufficient occupational health and safety
and environmental protection procedures (if applicable) in accordance with all
applicable laws and regulations.

PRODUCT RESPONSIBILITY

The Group is committed to abiding by all applicable laws and regulations,
including but not limited to:

o Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong); and
o Law of the PRC on the Protection of Consumer Rights and Interests.

During the Reporting Period, the Group was not aware of any material non-
compliance with relevant laws and regulations relating to health and safety,
advertising, labelling, and privacy matters relating to products and services
provided and method of redress that have a significant impact on the Group.

During the Reporting Period, no products sold or shipped were subject to
recalls for safety and health reasons.

Privacy Protection

The Group emphasises the importance of privacy and is committed to
safeguarding customers’ rights and interests in the collection, use, and
handling of client information at all times. Due to our business nature, we
have easier access to customers’ personal or corporate sensitive information.
We prohibit the disclosure of customer information to a third party without
authorisation from the customers.

During the Reporting Period, the Group neither suffered any loss of customer
arising from leakage of customer privacy or other service/product problems
nor received any material complaints and claims from customers due to inferior
product or service quality.

Customer Satisfaction

The Group is committed to delivering exceptional value to every customer
by consistently striving to offer high-quality products and services. To ensure
optimal personal computing experience through our software solutions, we
implement continuous maintenance, regular updates, timely upgrades, and
thorough debugging processes. Prior to launching any new product, our
development team rigorously tests a demo version, conducts internal reviews,
and refines the product to achieve the highest standards of performance and
user satisfaction.
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RE-HBRERES

We provide on-demand technical support to optimise our software products’
performance. To deliver excellent after-sales services to our customers of the
software business, besides responding to customers’ inquiries and requests
via e-mails, technical support acquired from an external service provider is also
available. If there are complaints from users, we will develop specific solutions
and provide timely responses to the users. We consider customer feedback
essential to improving our product and service quality, which helps maintain
our competitive advantage in the market.

We maintain a comprehensive refund policy covering our major software
products, including Advanced SystemCare, Advanced SystemCare Ultimate,
|Obit Malware Fighter, and Driver Booster. A 60-day refund guarantee has
been provided to ensure that all customers have enough time to evaluate
whether the purchased software product and service meet their needs. For
products sold online, customers may return items in compliance with the
respective platform’s policies, typically receiving a full refund prior to shipment
of items.

During the Reporting Period, the Group received no material complaints about
products and services.

Intellectual Property (“IP”) Rights

The Group ensures IP rights protection throughout our software development
process. We adhere to all applicable laws and regulations, which include but
are not limited to:

o Trade Marks Ordinance (Cap. 559 of the Laws of Hong Kong); and
o Copyright Law of the PRC.

To prevent the revocation of trademark registration, we consistently maintain
and renew our trademark for extended periods. We also adopted the practice
of irregular online checks to look for unauthorised usage of our trademarks.

Advertisement and Labelling

The Group is dedicated to ensuring that all product or service information
provided is truthful, accurate, and free from any misleading content, in full
compliance with all relevant laws and regulations. Advertisements and/or
product labelling relating to the products or services we provide do not include
any statement, promise, or forecast which is false, misleading, or deceptive to
our customers.
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ANTI-CORRUPTION AND BUSINESS ETHICS

The Group enforces a strict zero-tolerance policy against all forms of unethical
business conduct, encompassing corruption, bribery, extortion, fraud, and
money laundering. We maintain the highest standards of business integrity
across our operations and strictly comply with relevant laws and regulations,
including but not limited to:

. Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong Kong);

° Criminal Law of the PRC; and

. Anti-Money Laundering Law of the PRC.

The Group monitors its activities to ensure full compliance with anti-bribery and
anti-corruption laws and regulations, while consistently updating our related
internal policies. Employees are prohibited from accepting gifts or perks,
and bribery and conflicts of interest are prohibited in the course of their daily
work, according to the code of conduct outlined in the employee handbook.
Whistle-blowing channels are set up for employees to report anonymously
any violation of the ethical standards that our Group pursues. Any form of
corruption is prohibited within the Group. To foster an understanding of anti-
corruption, training related to anti-corruption has been held for our employees
and management at least annually. We also distribute educational materials
from the Independent Commission Against Corruption to all our staff.

During the Reporting Period, the Group was not aware of any material non-
compliance with the relevant laws and regulations relating to bribery, extortion,
fraud, and money laundering that have a significant impact on the Group.
There was no concluded legal case regarding corruption brought against the
Group or our employees during the Reporting Period.

COMMUNITY INVESTMENT

In line with our dedication to corporate social responsibility, we prioritise
community investment and the sustainability of the communities where we
operate. The Group is committed to conducting business by taking into
consideration the communities’ interests and performing its work in an
environmentally friendly and sustainable way. During the Reporting Period,
we supported people in need in society by means of monetary donations,
including Xu Shan Charitable Foundation Limited, Puguang Meditation Center
and Association for the Rights of Industrial Accident Victims Limited. Xu Shan
Charitable Foundation Limited was founded in 2019, dedicated to promoting
and passing on the country and Hong Kong’s intangible cultural heritage, and
also to caring for those in need and sharing positivity in society. Established
in 1981, the Association for the Rights of Industrial Accident Victims Limited
provides comprehensive support to industrial accident victims, offering
services spanning vocational rehabilitation, workplace injury compensation
claims, and lifestyle support.
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RIF-HERERERS

HKEX’S LISTING RULES APPENDIX C2 B3P LT3R BIMiERC2IRIE - H E R E AR
ENVIRONMENTAL, SOCIAL AND GOVERNANCE e

REPORTING GUIDE CONTENT INDEX

Subject area Content Section/Disclosure
FEHE AE =R

Mandatory Disclosure Requirements

SRHIIRE R E

Governance Structure A Statement from the board containing the following elements: Sustainability Governance
EIRRIE HESZELHNBR BERHE NIIRE ! OFEE R

(1) a disclosure of the board’s oversight of ESG issues;
KEEEGHRE - HERERTENGEE

(ii) the board’s ESG management approach and strategy, including
the process used to evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s businesses); and
EEENRE - HERERABEAHRRE  GiET @ B
FkEREBENRE - HEREAEMEE (BEHETAER
B R FYBAZ 5 K

(i)~ how the board reviews progress made against ESG-related goals
and targets with an explanation of how they relate to the issuer’s
businesses.

BEGUMRIRE B REREMABERRER  LERET M
N fa] ER BE 4T A EFS A R ©

Reporting Principles A description of, or an explanation on, the application of the Reporting Reporting Principles
BE R R Al Principles (materiality, quantitative, and consistency) in the preparation of wREREA

the ESG Report.
WA REERERE HEREARSENAEAERRR (EE
M BER—RY) -

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and Reporting Scope
BE #R &0 [E describing the process used to identify which entities or operations are wREEHE

included in the ESG report. If there is a change in the scope, the issuer
should explain the difference and reason for the change.

REIRGR B REARENEREE REMPEILEERE 5 E W
ARBE -t ERERREHIBTRE o & EREAE S FTE 1T ARRE
FRZBEREEHREA
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RIE-HERERRS

Subject area

TEHE

A. Environmental
AIRIE

Aspect A1: Emissions

BEA1 - B

General Disclosure

—RRIEE

KPI A1.1

FARENISIEALA

KPI A1.2
RRENIEIEAL1.2
KPI A1.3
FARENIEIEAL3
KPI A1.4
RARIEMIEIZAL.4
KPI A1.5

RRERAARISIRA1.5
KPI A1.6

R B 151RA1.6

Content
AE

Information on:

BRBERFCEERBETN @Kk tBEs - A ERESERYNE

£F

() the policies; and
BE; &

(b) compliance with relevant laws and regulations that have a significant

impact on the issuer

BTHETABEARBNERER KA

relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.
BB R o

The types of emissions and respective emissions data.

PRI R AR R AR RA B IR B

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).

B EE1) RASRERE EE2) REREHNE UMEETE Kk (0@
) BE WUSESE M SIERME) o

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

PREERSERYMEE CURSE) Kk ER) ZE WUSESEN-
BIERMHE) o

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FIELBREEEYRE LIRS E) &k MER) BE (IUSESB A
BIERGTE) ©

Description of emission target(s) set and steps taken to achieve them.
HEI PR 5T S BB E B 1R fe 72 ZE 255 L B AR PR ERERAY 25 B o
Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

M ERIRA SR mEREFEYN G % » R Prs] LAV EE B IR R A E
Z)35 L B AR PR EREXAY 2 B o

Section/Disclosure

-

Environment
IR1E

Not applicable (There is no
vehicle usage nor direct
energy fuel consumption
due to the Group’s
business nature.)

NER (AR AERNZE
BME > WRBEHE A
BEBERRHEFE)
Greenhouse Gas (‘GHG”)
Emissions

BEREDER

Not applicable (There is no
hazardous waste produced
due to the Group’s
business nature.)

AEA BEREERNE
BiEE  TEELEGCRE
=4 °)

Non-hazardous Waste
mEEEY
Environment

5
Non-hazardous Waste

EERERY)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HERERERS

Subject area

TEHE

Content
AE

Aspect A2: Use of Resources

[BEA2 : BiRfER

General Disclosure

—MRIKE

KPI A2.1

R A E1RA2.1

KPI A2.2

PR AERIE1RA2.2
KPI A2.3

RS AEIEIRA2.3
KPI A2.4

R A5 1RA2.4

KPI A2.5

B A 151RA2.5

Policies on the efficient use of resources, including energy, water and other
raw materials.

BRERER (BIFEER  KREMBEME) AR

Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in ‘000s) and intensity (e.g. per unit of production volume,
per facility).

RERB DB R SRR B R3h) @FEE UTFETE
BatE) REE USESE N §ERMH) °

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

RIEKEREE MUSESEN SELZMAH) ©

Description of energy use efficiency target(s) set and steps taken to
achieve them.

HE PR 5T 32 B RE TR 158 AR 3 e B AR e 2 255 L5 B AR P ER A 2 B
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
i SR B A AOR _E R A AR RE s MR AT L AR = B IE R A
ERE LB EPTERER P B o

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

St AT A EEMEINEE CEES) & MER) SEEB G-

Aspect A3: The Environment and Natural Resources

[BEAS : IRIERRXAEIR

General Disclosure

—ARiNE
KPI A3.1

R A NISIZEAS.A

Policies on minimising the issuer’s significant impacts on the environment
and natural resources.

R ITARIRRE R R AT RIS EATENHR
Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

HERFHHRRERRAERNEAZ ERERNEESHTZEN
(I

LRIBERERERAT 2024F R HEREARRS

Section/Disclosure

-

Energy Consumption;
Water Consumption

RETRHAE 5 IKERHFE

Energy Consumption

BEIRIHFE

Water Consumption

KERHFE

Energy Consumption

BETRHAE

Water Consumption

KB RHFE

Not applicable (There are
no product production or
factory operations due

to the Group’s business
nature.)

B (HRAEENZE
B8 TEEMREEN
TREEE-)

Environment and Natural
Resources
RIERKXARER
Environment and Natural
Resources

RIERRAER



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Subject area

FEHRE

Aspect A4: Climate Change
BEA4 . mIREE

General Disclosure

—RIRE

KPI A4.1

RRENIEIEALA

B. Social
B.AtE

Employment and Labour Pr:

EBERSTER

Aspect B1: Employment
BEB1 : {EfE

General Disclosure

—RIKE

KPI B1.1

R ENI51EB1.1
KPI B1.2

R B 1515B1.2

Rt BRERES

Content Section/Disclosure
AE B8 B

Policies on identification and mitigation of significant climate-related issues Climate Change
which have impacted, and those which may impact, the issuer.
HAREHESRAIEEHETAEERENEARERREETRE RIREE

% o

Description of the significant climate-related issues which have impacted, and Climate Change
those which may impact, the issuer, and the actions taken to manage them.

BRI EEHETAELERENEARBERAER  KEHT REEME

@J o

actices

Information on: Employment
BRIFIN AR E BREREA TN RA- TERE - Zlb-R =
AR DU At 5 e @ 1) B9

() the policies; and

156 -4

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

BTHETABERTENEMERERRG

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

B o

Total workforce by gender, employment type (for example, full- or part- Total Workforce and

time), age group and geographical region. Turnover Rate

MR BERRE QN2 BN - FiRAR Rt e s D ES RS - B B AR Romk b=

Employee turnover rate by gender, age group and geographical region. Total Workforce and
Turnover Rate

R~ FE AR R E R DR EE MR LR BERE oMK L=
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HERERERS

Subject area Content Section/Disclosure
FTEHE AE EEWE

Aspect B2: Health and Safety

[BmEB2 : R KREE

General Disclosure
— MR E

KPI B2.1

AR AR M I51EB2.1
KPI B2.2
RASEAERIE1EB2.2
KPI B2.3

FARENI51EB2.3

Information on:

ERREZE2TRREAMREREBREREELCEM

(a) the policies; and

R ; &

(9] compliance with relevant laws and regulations that have a significant
impact on the issuer

BTHETABEALENERERERAA

relating to providing a safe working environment and protecting employees
from occupational hazards.

&} o

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

BE=F (BEERFRE) SFRATTHRHABKRILEE.
Lost days due to work injury.
HITEERTIEEE-

Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

TP ER AN RO £ R B 2 28T U ARRA R IT R EE R 7% ©

Aspect B3: Development and Training

[BEBS : %R RKRiE

General Disclosure

—ARiNE
KPI B3.1

FAR AN I51EB3.1

KPI B3.2

R AR F517B3.2

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

BRARARE BT TEB SR # R ENBUER « #t F &S
The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

ZHRREERER WEREERE PR EER S9NZIERET S
ko

The average training hours completed per employee by gender and
employee category.

BRI R EEERE D BHEETTMRIR TR -

LRIBERERERAT 2024F R HEREARRS

Health and Safety
RERZE

Health and Safety

BERZE
Health and Safety
BERZE
Health and Safety

BERZE

Training and Development

1 3 R

Training and Development

A 2 R

Training and Development

1 3 R



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERRS

Subject area

TEHE

Content
AE

Aspect B4: Labour Standards

[EmB4 : & T#H|
General Disclosure

—MRIKE

KPI B4.1

R R 3N E1EB4.1
KPI B4.2

A #2434 151EB4.2
Operating Practices

EEEA

Information on:

BRPEET REHHTH

(a) the policies; and

R ; K

(o) compliance with relevant laws and regulations that have a significant
impact on the issuer

BTHETABERZENERERRRH

relating to preventing child and forced labour.

i) =g

Description of measures to review employment practices to avoid child
and forced labour.

H AR SR RSB I (O FE A A e 2 28 T Kool 55 T o

Description of steps taken to eliminate such practices when discovered.
Rz 1E S IRE R IF T ROH R A R 1B P EREX R 27 B o

Aspect B5: Supply Chain Management

[ETEBS : {itFEHEEE

General Disclosure

—RiE
KPI B5.1
FARENI51EB5.1
KPI B5.2
RASR AR % I51ZB5.2
KPI B5.3
R &N I51EB5.3
KPI B5.4
RASRAE X I51ZB5.4

Policies on managing environmental and social risks of the supply chain.

BIRHRERNIRIE RS RBREE -

Number of suppliers by geographical region.

B E DR HRERSE o

Description of practices relating to engaging suppliers, number of

suppliers where the practices are being implemented, and how they are

implemented and monitored.

A R RS AR R B A > M E T AREAINHERmEE » U8

RAIT R BE R 574

Description of practices used to identify environmental and social risks

along the supply chain, and how they are implemented and monitored.

Ha A BA B (e SR S EIR BT VIR IR Rttt & R BR AV 1B 1) » LU B R

TRERF %

Description of practices used to promote environmentally preferable

products and services when selecting suppliers, and how they are

implemented and monitored.

HIMIE IR R IE R R 2 IR R E MR RIS HIE G LUK AERE BT
EER ke

Section/Disclosure

-

Labour Standards
& T AR

Labour Standards

% T#E8)
Labour Standards
% T %8|

Supply Chain Management
HEEEIE
Supply Chain Management
HEEEE
Supply Chain Management

HEEEE

Supply Chain Management

e EE

Supply Chain Management
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF-HERERERS

Subject area

TEHE

Content
AE

Aspect B6: Product Responsibility

[EEB6 : EREE

General Disclosure
— MR E

KPI B6.1

R EIE1RB6.1
KPI B6.2

RS AR5 17B6.2
KPI B6.3

A #2434 1515B6.3
KPI B6.4
AR 151EB6.4
KPI B6.5

R 4R 2 $517B6.5

Information on:
BRPFMREERTRBNERAZS - BEE - BRRLESEUARBER
FER

(a) the policies; and

R ; &

(9] compliance with relevant laws and regulations that have a significant
impact on the issuer

BIHETABEAZENERERERAA

relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
S =p o

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

BEREEXERBHTALZ L BERERMARIKANE DL

Number of products and service related complaints received and how they
are dealt with.

RIERAD B fm S ARFS R I A B B LU PR 75 0% o

Description of practices relating to observing and protecting intellectual
property rights.

Fi 00t B AR 5 T (R PR A 8 = A R RA RV 1B o

Description of quality assurance process and recall procedures.

WIS SR EBEREREBIRIER

Description of consumer data protection and privacy policies, and how
they are implemented and monitored.

HUH BB B RHMRE R AAPRREER » UL BRI T REEER 5%

LRIBERERERAT 2024F R HEREARRS

Section/Disclosure

EHi B

Product Responsibility;
Advertisement and
Labelling

EmEE; BSKRIEH

Product Responsibility

EmEE

Customer Satisfaction

ERREE
Intellectual Property (“IP”)
Rights

A58k = e
Customer Satisfaction
ERAmERE

Privacy Protection

ThBR fRaE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERRS

Subject area Content Section/Disclosure
FTEHE AE BHME

Aspect B7: Anti-corruption

[E@EB7 : RES

General Disclosure

Information on:

Anti-corruption and

— MR E BRAFGIEERRE ~ 313 HEEROA RN ¢ Business Ethics
REFkEXER
(a) the policies; and
BUR 5 &
(o) compliance with relevant laws and regulations that have a significant
impact on the issuer
BFHBITABEAZENEREERRA
relating to bribery, extortion, fraud and money laundering.
I o
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought Anti-corruption and
against the issuer or its employees during the reporting period and the Business Ethics
outcomes of the cases.
RS R RNIE1EBT .1 RERAAH BT ASIHEERE T EBENE SHAZHNEE K RESkEXEER
FrEAAER o
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and Anti-corruption and
how they are implemented and monitored. Business Ethics
A2 R34 1515B7.2 HE U AR T S R IRAZ T - URARRA AT R B 75K © RESKkEEER
KPI B7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption and
Business Ethics
FA AR M I517BT.3 HitmESRE TRENREFEIC REFKkEXER
Community
#HE

Aspect B8: Community Investment

[EEBS : B E

General Disclosure

—RE iR = BRANE2HER T RETAEEMTHERENRAREEREHE HERE
ZRtEH) @R o
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, Community Investment
labour needs, health, culture, sport).
RASE & 51%B8.1 EIERMEE MHEE RIESE - HITHER-BR X 8BH) ° HERE
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment
FRSEAERI51EB8.2 EEFHBEMBAER MBI ERE) o HERE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.
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