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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE #ERERHRE

ABOUT THIS REPORT

Fengyinhe Holdings Limited (“the Company” or “Fengyinhe’, together with its
subsidiaries, "the Group”) mainly engages in the provision of financial service
platforms which offer professional financial services in the real estate market and
financial management service platforms which provide banking and deposit
management services. The Group also offers entrusted and other loan services,
provides financial consultation services, and facilitates finance leases in the
People’s Republic of China (“China”).

This Environmental, Social and Governance Report (the “ESG Report”)
summarises the environmental, social and governance (“ESG") policies, strategies,
and performance of the Group and demonstrates its commitment to sustainable
development for the year ended 31 December 2024 (the “Reporting Period”
or “2024"). Relevant comparisons would be made between the data from the
Reporting Period and the year ended 31 December 2023 ("2023").

As a responsible corporation, the Group understands that it plays a part in
promoting sustainability in the financial services industry. The Group believes
sustainability underpins long-term development and has integrated this element
into its business development approach. The Group constantly monitors ESG-
related risks and explores potential opportunities within the Group. To strike a
balance among business needs, social expectations, and environmental impacts,
the Group is committed to conducting effective stakeholder communication and
reviewing its business performance regularly. Looking forward, the Group aims
to build stronger relationships with its stakeholders to enhance its sustainability
strategy.

REPORTING SCOPE

The management of the Group identifies the reporting scope based on the
materiality principle and considers the core businesses and main revenue
sources. This ESG Report includes the Group’s business activities in Hong Kong
and Shenzhen. Data related to the ESG key performance indicators (“KPIs")
was gathered and analysed from subsidiaries following an operational control
approach.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

REPORTING FRAMEWORK AND PRINCIPLES

The ESG Report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting Guide”) as set out
in Appendix C2 of the Rules Governing the Listing of Securities on the Growth
Enterprise Market (GEM) of the Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Considering that some aspects outlined in the ESG Reporting Guide are
insignificant to the performance, operations, or financial status of the Group,
the practices and data on those aspects are not discussed in this ESG Report.
Information relating to the Group’s corporate governance practices will be stated
under the Corporate Governance Report.

The Group attaches great importance to the reporting principles of materiality,
quantitative, and consistency. During the preparation for this ESG Report, the
Group has applied these reporting principles as mentioned in the ESG Reporting
Guide.

Materiality: The Group conducted a materiality assessment to identify material
ESG issues in 2024. After the assessment results were reviewed and confirmed by
the Board, the identified ESG issues were adopted as the focus of this ESG Report.
Please refer to the sections headed “Stakeholder Engagement” and “Materiality
Assessment”for further details.

Quantitative: This ESG Report quantified the ESG performance of the Group.
The standards, methodologies, and the applicable assumptions used in the
calculation were disclosed.

Consistency: The calculation methodologies applied to this ESG Report were
substantially consistent with the previous year. Explanations were provided
regarding data with changes in the scope of disclosure and calculation
methodologies. If there are any changes that may affect meaningful comparison
with previous reports, the Group will add comments to the corresponding
content of this ESG Report.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

STATEMENT FROM THE BOARD

The Board of Fengyinhe believes that the establishment of the ESG management
system can foster the sustainable development of the Group. The Board, as
the decision-making authority, has full responsibility for overseeing ESG issues,
including but not limited to developing the Group’s sustainable development
strategy, monitoring ESG-related risks, and approving ESG disclosures. ESG issues
are discussed on an annual basis through board meetings. To ensure effective
oversight of ESG issues, the Board is equipped with relevant knowledge and
skills, and is dedicated to closely monitoring ESG updates.

The management of the Group has also been appointed to develop
sustainable development policies and measures, whilst reviewing the process
of implementation and targets set periodically. The Group aspires to achieve
ESG excellence, hence the Group will strengthen the communication with its
stakeholders and enhance sustainable development policies once the progress
is dissatisfactory or the operational conditions have changed. Fengyinhe
adheres to a continuous improvement approach to encourage improvement
and manage ESG-related issues. To this end, the management of the Group
reviews its ESG performance and targets, conducts stakeholder engagement,
as well as benchmarks the practices of peers on a regular basis. Meanwhile, the
management reports to the Board on an annual basis through board meetings,
highlighting the Group's ESG performance and the effectiveness of ESG systems.

The Board views sustainability as a vital aspect of the long-term success of a
business. In order to identify and assess the material concerns of the Group's
stakeholders, the Group has conducted materiality assessment surveys through
stakeholder engagement. The assessment helps the Group determine the
ESG issues that have material impacts on the Group and prioritise them in
the development of its ESG strategies and targets. The Group is dedicated to
analysing the available ESG data to compare the performance between different
years and optimise its environmental practices accordingly to meet the targets
set.

STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group’s approach to stakeholder engagement is to ensure that its
stakeholders’ perspectives and expectations are fully understood. The Group
believes the opinions of stakeholders assist the Group in defining its current and
future sustainability strategies. Besides, the Group strives to consider the interests
of all stakeholders to strengthen its relationship with shareholders, employees,
customers, suppliers, government authorities, and society as a whole.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

The Group seeks to facilitate effective communication and address stakeholders’
concerns through a wide range of communication channels. A list of
communication channels that the Group uses to engage with its stakeholders is

shown below:

Stakeholders

Communication Channels

AEEBEZRIBBREREGRER LM
FERr i EREE -
BREBEHIMT

AREBRRERDERBHNE

Expectations

=0 BERE HE
Shareholders and Investors Press release, Corporate Announcements, Profitability
BRRRREE and Circulars 2T g8
FER  REAERBH Financial Stability
Annual and Interim Reports B 7538 E
Fm Kk BAmE Information Disclosure & Transparency
Annual General Meetings EEBERBRHE
BREBFRE
Employees Trainings and Team Building Activities Compensation & Benefits
=] Bl R B B GE RR R B 18 M Aa A
Busrness Meetings and Briefings Career Development and Training
Eha P e Opportunities
Performance Appraisals BEZRIEII#E
BERGETE Health & Safety Work Environment
BEIRRZEZHITIERE
Suppliers Procurement Meetings Cooperation on Fair Terms
HEs RESH RNEEE
Phone Calls, Conferences, Emails, and Site Visit «  Integrity
B 235 SFEBHREMRD =
Customers Customer Complaint Hotlines Quality Products and Services
'R B R AR = B E m &R
Meetings and Correspondences Privacy Protection
Y8 EE LR #E
The Community Charitable and Volunteering Activities Corporate Social Responsibilities
#HE RERERERY rEMEEME
Community Interactions Community Investment and Charitable
HEF ) Activities

Government and Supervisory
Institutions

B REEHE

The Media and the Public
REEAR
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Major Meeting and Policy Consultation
B2 e RBKES
Informatron Disclosures

= /5 &

Institutional Visits

W

ESG Reports
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Company Website

yNSIE NG

Regular Reports and Announcements
THIIR AL R AL

Social Media

R

HERENEELD

Compliance Operation
A

Corporate Governance
TEER

Environmental Protection
RIER#E

Transparency of Financial and ESG-related
Disclosures

M RIRE - L@ REREREKED
FBRE

Compliance with Local Laws and Regulations
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

MATERIALITY ASSESSMENT

The purpose of conducting materiality assessment is to identify ESG issues that
are of great importance to the Group'’s business and its stakeholders. The Group
utilises the results of materiality assessment to formulate strategies, set targets,
and determine the focus of ESG reports. In addition, materiality assessment
enables the Group to analyse ESG-related risks and opportunities, supporting the
sustainable development of its businesses.

In the Reporting Period, the Group identified a list of material ESG issues based
on its business, the ESG Reporting Guide, and industry peer analysis. The Group
then conducted a materiality assessment survey to gather stakeholders’ opinions.
Key stakeholder groups such as shareholders, employees, customers, and
suppliers were invited to evaluate the significance of the identified ESG issues to
the decisions of stakeholders and the Group’s business. Based on the results of
the survey, the Group compiled the following materiality matrix to highlight ESG
issues that require attention. The results of the materiality assessment have been
reviewed and validated by the Board.

EEMFMA

ETERMFENENRRAIEARERER
HMERHEZENRRE HLEREREE-
AEBEMBERMFERSERIERE  RE
B YEERE HEREABESWEHN -
goh BEEUFEAEARESNERE 1T
SRERHBENEREEE  UEREEBH
AREEE -

REBEH ARERBEXD RE LR
ERBEHEIIRRITON  BET —HEKRR
B OHEMERFHEHFE AEBREETT
EZUFERAT  WERERNHENER - R -
BE FEFRHERSIESNERECER
AAEPTERNERE HERERFTEHEFN
ERRRAEBRBNERNE - REASHER -
AEBERHETINEZEER  NRBFEE
EORR HEREAFE ERMFEHENG
REREZSHEHNER -

MEV S22 EE

LEVEL OF INFLUENCE ON STAKEHOLDERS' ASSESSMENTS & DECISIONS

Hight AEB S -UFESAMIERE
) The Group'’s Materiality Matrix for 2024 ) o
RASERRZMERME
REREESE Anti-money Laundering and Anti-terrorism
Customer Service Management . k&S Financing
EERAE Anti-corruption /
Employee Turnover
BEom °
Green Finance ° °
PERE - STLRRER & ¢

4 Equal Opportunity, Diversity and Anti-
discrimination

Occupational Health and Safety Management

BERFERZ2ER DT RAFRE
i [ ]
ﬁg .
H
Qﬁ Customer Privacy Protection
RETFILE
BER R B RHFE Mone i
= i y Lending
SRS Energy and Resources Consumption o =
Climate Change BRER
e BEREHEK
L 4 & — Greenhouse Gas (“GHG") Emissions
BEYER
~ Waste Management NPT m e NN =/ i
L:W HEE  REMEZFENBEREEE Hight
(& =

LEVEL OF SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL & SOCIAL IMPACTS

EREGH
Employment Compliance

) BEHIRBR Whistle-blowing Mechamism
4 Training and Delelopment R
» e ("

" Remuneration and Benefits

FrM AR A

~ Fair and Open Procurement
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

CONTACT US

The Group welcomes stakeholders to provide their opinions and suggestions.
You can provide valuable advice with respect to the ESG Report or the Group's
performance in sustainable development by writing to Room 1007, 10/F West
Wing, Tsim Sha Tsui Centre, 66 Mody Road, Tsim Sha Tsui, Kowloon, Hong Kong.

A.

A1l.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

ENVIRONMENTAL

The Group actively considers the environmental impacts caused by its
business operations whilst minimising the use of natural resources. As a
result of the materiality assessment and according to the environmental
data review, GHG Emissions and Energy and Resources Consumption are
the key topics considered under this section.

Emissions

The Group has a limited impact on the environment given its office-
based business nature. Nevertheless, it has established relevant policies
to enhance its environmental performance and ensure regulation
compliance. The Group is also committed to implementing existing
policies to mitigate potential direct and indirect negative environmental
impacts arising from its business operations.

During the Reporting Period, the Group was not aware of any material
non-compliance with laws and regulations in Hong Kong and China
relating to air emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste that would have a significant impact
on the Group.

Air Emissions

Due to the Group’s business nature, the Group does not engage in any
industrial production or possess any manufacturing facilities. Besides,
the Group does not own any motor vehicles or vessels that produce air
pollutants. Hence, the Group considers its air emissions insignificant to the
environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

A. ENVIRONMENTAL (CONTINUED) A. EIE (E)
A1. BERD (4E)

A1. Emissions (Continued)

GHG Emissions

The principal GHG emissions of the Group are generated from the
purchased electricity used by the office operations. Hence, Scope 2 -
Energy indirect GHG emissions are the major source of the Group's overall
GHG emissions. To minimise the environmental impacts of GHG emissions
from the Group's business operations, the Group has closely monitored
its consumption pattern to develop appropriate policies and measures.
Meanwhile, the Group has established the “Energy Conservation
Management Policy” and implemented various energy-saving measures
to enhance electricity efficiency, reduce GHG emissions, and demonstrate
its determination in environmental protection. Examples of energy-saving
measures include but not limited to the following:

Choose energy-efficient appliances and opt for low wattage lights;

Maximise the use of natural light and limit the use of artificial
lighting to the dark areas in the workplace that are out of the sun’s
reach;

Advise employees to put their computers in hibernation mode and
turn off all other office equipment when not in use;

Switch off air conditioning systems and lighting after office hours;

Keep all the doors and windows closed when the air conditioners
are running; and

Encourage teleconference and internet-meeting to avoid
unnecessary business travel.

In the future, the Group has set a target to maintain or decrease its GHG
emission intensity, using 2024 as the baseline. To achieve the targets, the
Group will stringently implement the measures mentioned above and
formulate new environmental policies if necessary.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

A1l.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

ENVIRONMENTAL (CONTINUED)

Emissions (Continued)
Discharges into Water and Land

Due to the Group's business nature, discharges into water and land
were insignificant. There was no significant and unreasonable amount
of sewage water discharged and used water is discharged through the
municipal sewage network to the regional water treatment plant.

Waste Management
Hazardous Waste Handling

Due to the Group's business nature, there is no hazardous waste including
lead-acid and rechargeable batteries generated by the Group during the
Reporting Period.

Non-hazardous Waste Handling

The majority of non-hazardous waste generated by the Group was office
paper and office waste. To minimise the amount of non-hazardous waste
generated from the Group's business operations, the Group has requires
its employees to classify and recycle waste before disposal. Besides,
the Group has encouraged sustainable behavioural changes among its
employees, including but not limited to:

Recycle single-sided office paper for intra-group informal
documents and draft papers;

Prioritise printers with double-sided printing function and adopt
double-sided printing or photocopying;

Encourage digitalisation to promote a paperless working
environment;

Recycle obsolete office and electronic equipment; and

Engage third parties for collection and handling of waste paper.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

A. ENVIRONMENTAL (CONTINUED) A. RE (&)
A1. Emissions (Continued) A1, BERY (4E)

Summary of the Group’s Emission Data: AEENHERBBERE :
Types of Emission’? Unit 2024 20233
Bk 2 L1V ZBIWEFE T =F
Scope 1 - Energy direct GHG emissions*
HE —gREEREREBEER tCO,e° - S
Scope 2 - Energy indirect GHG emissions
#HE2—gRAEREREBEEN

+ Purchased electricity

- SMNBE S tCO,e 20.64° 2241
Scope 3 — Other indirect GHG emissions’
E[E3— AR ERBEER

. Paper waste processing

- BEARpEIE tCO.e 0.74 -
Total GHG emissions
RERBHNAEE tCO,e 21.38 2241
Total GHG emissions per floor area® tCO_ e/m?
BYHAREEHEREREHNEE® tCO,e /¥ K 0.01 001
Total paper consumption? kg
AT Fr 154.81 403.57
Total paper consumption per floor area Kg/m?
BY R REHEERAES T,/ FHK 0.07 0.20
Note(s): B 5
1. KPIs are calculated based on the Hong Kong and Shenzhen offices’ data which are the 1. BREEHRAIN  BAREBEEUAREEEEL

B -BERRNY IR AENEBERERE
WARRE X FFERE - & REAREES
RESEXHNPRERTE -

key operation sites of the Group, and is based on emission factors referred to the ESG
Reporting Guide and its referred documentation as set out by the Stock Exchange,
unless stated otherwise.

2. All other environmental information required by the ESG Reporting Guide are either not 2. BB HEREARSHESIRENMBEE MR
BEMTEARAEE (MAEEYEERR
BAR EEREIMNEH REELEFEEE
Y AETEARAEENEE) K BAE

applicable for the Group (i.e., the Group does not utilise gas sources, own any vehicles,
nor generate hazardous waste as it is not applicable to its operations) or the data is not
currently available. The Group is committed to enhancing the data collection processes

for future reporting. EEBSABEE  c AEEB NN AKRE
HIBIRI SRR o
3. Data is extracted from 2023 ESG Report. 3. FBRIDRHE T _=FRIR HGREBHE -
4, GHG emission data is presented in terms of carbon dioxide equivalent. 4, BERBERBBU_ELEREERT -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

A. ENVIRONMENTAL (CONTINUED)

A1. Emissions (Continued)

Summary of the Group’s Emission Data: Continued

A. R5E (&)

A1, BEm ) ()
FEBMNFHRUBEE M

Note(s): Continued MsE : 4B
5, tCO,e is defined as tonnes of carbon dioxide equivalent. 5. 1O ERRM_AlRKER -
6. Emission factor of 0.54 kg CO,e/kWh was used for purchased electricity in China and 6. “E_OFRFEEEOENNHREER054

emission factor of 0.38 kg CO,e/kWh was used for purchased electricity in Hong Kong

supplied by CLP in 2024.

7. The GHG emission data included Scope 3 — Other indirect GHG emissions in 2024 to 7.

enhance disclosure.

8. As at 31 December 2024, the Group's total floor area was 2,200 m? The data is also used 8.

for calculating other intensity data.

9. Total paper consumption is based on number of pages printed in black and white or 9.

colour.

FR-G(LBEE TRE EEEMEHS
BHRENEN W N RAR038F 2 = AL
B/ TFHEE-

AERBHNEBERRE T _NFHEI K
MR = REBBER AINEHKE -

RIZ-mFE+-A=+—H AEEHEE
HEEEA2200F 5K - ZEIE AR EHME
JE K -

ERERRENENEERY @ NRRYE
S -

Total Scope 1 and Scope 2 GHG emissions (tonnes)

HE1REERERBAHNE (W)

24.0
235
230
225 2241
22.0
215
21.0
205
20.0

19.5 T
2023
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

A2.

ENVIRONMENTAL (CONTINUED)

Use of resources

The Group aims to actively promote resource efficiency and timely
monitor the potential environmental impacts of its business operations.
The Group has identified that the major resources consumed were
electricity, water, and paper. To minimise the usage of these resources, the
Group has closely monitored the consumption pattern and implemented
relevant measures to raise staff awareness.

During the Reporting Period, the total non-renewable energy consumed
by the Group's offices was 41,173.85 kWh, with the intensity being 18.72
kWh/m?. The Group has set a target to maintain or reduce its non-
renewable energy consumption intensity by formulating relevant energy-
saving measures. Additionally, water consumption for the same period
was 34.00 m?, with the intensity being 0.02 m3/m? The Group did not
encounter any issues in sourcing water that was fit for purpose and did
not note any abnormal water usage in 2024.

The Group assumes that the local government authorities handle
the discharge of water consumed across both offices for wastewater
treatment. Overall, the Group's water usage is considered to be of a
minimal impact to the environment. However, there are several measures
to minimise and manage water consumption across both offices:

Cultivate the concept of saving for employees;

Look for water leaks in fittings and use a water meter or flow
restrictor where possible;

Report leaking taps, toilets and showers;
Install rainwater tanks and water-saving devices where possible; and

Consider re-using or recycling water where possible.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

A. ENVIRONMENTAL (CONTINUED)

A2. Use of resources (Continued)
Summary of the Group’s Resource Consumption Data:

A. R5E (&)

A2. ERfEA ()
AEENEFRABEHE

Types of resource’ Unit 2024 2023

BRER B —E_ME —FT-=

Energy (non-renewable) consumption kKWh 41,173.85 40,560.98

BEIR (MR BAE) B T R

Total energy (non-renewable) consumption per floor area kKWh/m? 18.72 18.62

F¥FAREEAEERFEERE (FAIHBE) FREFHK

Water consumption m? 34.00 28.21

FkE AV

Water consumption per floor area m3/m? 0.02 0.01

BYAREEHEmERKE SRS K

Note: MaE

1. KPIs are calculated based on the Hong Kong and Shenzhen offices’ data which are 1. BRBEHAN  BREBEEUAEEBFEL
the key operation sites of the Group, and is based on the ESG Reporting Guide and its L - BB RYIPRAENBE AERTE -
referred documentation as set out by the Stock Exchange, unless stated otherwise. WRBRE R FATEIRE e REAMEES

RESEXHGFE -
Use of Packaging Material BEMBHEA

Due to the Group's business nature, the use of packaging material is not

considered a material ESG issue for the Group.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

A3

A4

ENVIRONMENTAL (CONTINUED)

The environment and natural resources

Since the Group's environmental impacts and use of natural resources
are minimal, this aspect is insignificant to the Group’s operations. In the
Reporting Period, the Group did not pose material disturbance to the
environment and natural resources. Nonetheless, the Group is dedicated
to closely monitoring its environmental performance and identifying
room for improvement. In specific, the Group strives to further reduce its
electricity and paper consumption to further minimise its environmental
footprint. Meanwhile, the Group will continue to assess and record its GHG
Emissions and other environmental data annually and compare it with last
year's data to assist the Group in enhancing its environmental targets.

Climate change

The Group is committed to managing the potential climate-related risks
and opportunities that may impact its business activities. To this end, the
Group keeps refining its management measures based on the trend of
climate change and is determined to reduce its carbon emissions.

Risks

Even though climate change has not posed significant to the Group's
business, the Group recognises climate-related physical risks and transition
risks may affect its operations. For physical risks, the anticipated changes
in weather patterns and the intensified extreme weather events may
disrupt the Group’s operations and harm employees’ safety. Hence, the
Group closely monitors the latest weather news to respond promptly
and mitigate the potential harms of any extreme weather events. For
the transition risks, the Group understands the need to strengthen its
disclosure practices and enhance its environmental performance to meet
the upcoming tightened laws and regulations. The Group is committed
to evaluating climate-related risks, so as to minimise associated negative
impacts including but not limited to increased operational costs and bad
reputation due to incompliance.

Opportunities

The Group strives to explore the opportunities brought by climate change.
In the future, the Group will dedicate more resources to better embrace
climate-related opportunities.

LRRERERLF

A.

A3.

A4,

B®iE (&)

BRIRERRARER
HRARERRREZERAERNRARE
R RE BT A AKRENEEY
TEE - RNHEH AKRELELHIRER
BARAERBREANLE - BEMOUL - XK
BINENENERERRER - WHHIH
ZxM - ARRME  AEERNE—TR
PENRMERBERE - WE—FRIERRR
B - BRI - AEBESEESFTER
SR ER BB EMRERE - I
HEEFHBBFELE - MG AKER
BREER -

SIRB L
AEEHNIRERAETEELXK LN
BERKHERERREE - Bt - AEE
RERRZBLENEETH EEEEE
WIRLIBARFRBE A E ©

2, B
BEREELIRPAEENEHBKRE

FE HASEERIERREEBFNE
BRRMEERRAEEFERLZE -
ERRRME - B RREXZ (RN
BIMim AR E AP E AR E 2
ENBERENTE -t ARETY)
ERFHHRRHEE - ARR D fE R
EERHRAREHHNEERST - LBER
ams  AEBEEBRABERIAERER
BRREFITEHRREN - UHEABKER
ER IR - RE BB FHE B R RAARE
MER  LEEREABAETE 21
BARNRETA R MG EEKAE N
BEXE-

HiE
REESHRERBEECHERAOKE - B
&% AREBERELZER  AELFHE
ERERIREMAEES

STERCONERE  HERERERS



14

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B1.

SOCIAL

Employment

Employees are the most valuable asset to the Group. The Group provides
its employees with competitive remuneration, benefits, and development
opportunities to attract and retain talents. During the Reporting Period, the
Group complied with the laws and regulations relating to compensation
and dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and
welfare that would have a significant impact on the Group to protect the
rights of employees and to establish a mutual relationship with them.

The Group has formulated the “Staff Handbook’, “Human Resource Policy’,
and “Compensation and Benefits Management Policy” as guidelines to
regulate practices related to employment, termination, business conduct,
social security funds, compensation, employee benefits, leave benefits,
working hours/overtime, and performance benefits to ensure all processes
comply with the Labour Law of China and the Employment Ordinance
(Cap. 57 of the Laws of Hong Kong).

As at 31 December 2024, the Group had a total of 23 employees.

B.

B1.

e

&=
AEE-MREEALAEEZEENNE -
AEEREBERHABEFIOFHN B
RBERKE LRSI RBEAT - REBE
R AEEETHASERBREATE
MAEBFMEEE BEERER TR
2oBE FEHE - Zl REGEMN
R BB N AR M AR KRB - ARIE
EEERN  RESRIEERE-

AEBEFFTEIFM - TAHERK
RIRTHFMERBANEEREK]  RREAE
EM @I XBTA - HeRRE
WM ESEA - BRER - TR
FERENEERERIEHRIES - BIRAT
ERBEETHESEERTBIEMES7
S RERG -

R-Z-_NFE+-_A=+—8 KEEEZ
HERZES -

As at
31 December
2024
R-ZZE-MF
Categories L] +=A=+—8
By gender &1 Bl 8l 5
Male S 13
Female 2z 10
By age group RERARE D
21 to 30 years old 21 2 305% 1
31 to 40 years old 31 2 405% 7
41 1o 50 years old 41 B5075% 8
51 years old or above 5TBREA = 7
By geographical region EitEE 5
Hong Kong BB 10
China ey 13
By employee type REEREHED
Full-time a3 23
Part-time FeO 0
By employee category REEERE S
The Board EE 4
General employee —REER 19

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Fengyinhe Holdings Limited



15

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

B. SOCIAL (CONTINUED)
B1. Employment (Continued)

Total Workforce by Gender

BERIBI D AR E S
43.48% 56.52%
H Male Female
Bk 7

Total Workforce by Employment Type
e bk al:OES bl

100%

B Full-time

2R

B. & (&)
B1. EfE (&)

Total Workforce by Age Group

RERARIB D NAEE D
4.35%

sty ] 3043%

34.79%

W 21 to 30 years old 41 to 50 years old
21% 305% 4128 405%,
31to40yearsold M 51 yearsold or above
31 408% STBREIA L

Total Workforce by Geographical Region

BRiES T NRSE N
43.48% 56.52%
H PRC Hong Kong
i BB

Total Workforce by Employee Category
RESERSSHNBEE N

82.61%

B The board
ey

\1739%

General employees

— &R

LRRERERLF STERCONERE  HERERERS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

B1.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

SOCIAL (CONTINUED)

Employment (Continued)

During the Reporting Period, 5 employees have left the Group,
representing an overall turnover rate' of 21.74%.

The employee turnover rate by categories is as follows:

B. #& (&)

B1. BfE (&)

RBERRN SHEEHRFAAEE B8

TR E21.74% °

RERIBIDMRERAERMAT ¢

Unit 2024
Categories? R BRI —E-F
By gender R B8 o
Male S Percentage B 7'kt 23.08
Female g Percentage & 7 Lt 20.00
By age group RERARE D
21 to 30 years old 21 E305% Percentage B 7' Lt 0.00
31 to 40 years old 31 2 405% Percentage B 73 Lt 71.43
41 to 50 years old 41 B505% Percentage B 7 tt. 0.00
51 years old or above 5T A Percentage A 7 tb 0.00
By geographical region ZibEE 5
Hong Kong BE Percentage B 7' Lt 0.00
China EP Percentage B 7' Lt 38.46
By employee category REBERES
The Board o Percentage & 9Lt 0.00
General employee —RIEE Percentage B 7'kt 26.32
Note(s): B 5

1. The overall employee turnover rate is calculated by dividing the total number of

employees leaving employment during the reporting period by the number of

employees at the end of the reporting period.

2. The employee turnover rate for each category is calculated by dividing the number of

employees leaving employment in the specified category during the reporting period

by the number of employees in the specified category at the end of the reporting

period.

1. BETRARRBENNOABERES ABK

AR E IR E R ABGHE -

2. ZEEFER B D NERRARZBENRETE
AR BRI E 8 A B AR E BRI E AR

BB ABGE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B1.

SOCIAL (CONTINUED)

Employment (Continued)
Recruitment and Promotion

Employees are recruited via a robust, transparent, and fair recruitment
process based on their merits and their potential to fulfil the Group’s
development needs. The Group strives to ensure that each employee
receives a fair and just assessment of their performance during recruitment
and day-to-day work and is rewarded according to their achievements
and contributions.

Promotion is based on job-related skills, qualifications, and performance.
The Group conducts performance and salary reviews regularly to
determine any salary adjustments, performance bonuses, and/or
promotion opportunities.

During the Reporting Period, the Group implemented different measures
to reduce employee turnover rate, such as strengthening recruitment
controls, so that applicants can fully understand the working environment
and control of the Group.

Compensation and Dismissal

The Group provides a wide range of incentives, including competitive
remuneration and benefits packages, which are based on individual
performance and qualifications of employees and benchmarked against
our industry peers on an annual basis. The Group also distributes year-end
bonuses to employees based on individual performance in recognition of
their contributions.

Unreasonable dismissal under any circumstances is prohibited. Dismissal
would be based on reasonable and lawful grounds. Before dismissal,
verbal or written warnings will be issued to provide employees. The Group
only considers dismissal if the involved employee does not demonstrate
improvement after warnings.

Equal Opportunity, Diversity and Anti-discrimination

The Group believes that its sustainable development can be improved
by recruiting talents from different backgrounds. As demonstrated in its
Policy, the Group is committed to providing a workplace free from any
form of discrimination and harassment, as well as offering opportunities
to employees with different backgrounds and characteristics to build a
diversified workforce.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B1.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

SOCIAL (CONTINUED)

Employment (Continued)
Equal Opportunity, Diversity and Anti-discrimination (Continued)

Any form of discrimination and harassment against our potential or
current employees on the grounds of nationality, age, gender, sexual
orientation, gender identity, ethnicity, disability, pregnancy, or political
inclination is prohibited. The Group takes mitigation measures promptly
once any cases are identified.

Other Benefits and Welfare

Other benefits to full-time employees include social insurance
(endowment insurance, medical insurance, work-related injury insurance,
unemployment insurance, childbirth insurance), housing provident
fund, and annual leave benefits. In addition, the Group offers additional
supplementary benefits to employees, including but not limited to the
below:

Festive occasion benefit (monetary benefits for all statutory holidays,
birthdays, marriage, and childbirth);

Medical care benefits (employees who have worked for the
company for more than a year are entitled to have a free annual
body check package and certain monetary benefits);

Incentive bonus (incentive activities are organised regularly to
praise well-performed employees); and

Other benefits (training, compassionate leave and allowance)

Working Hours and Rest Periods

The Group respects the rights of its employees and strives to prevent
unreasonable overtime work. The Group formulates the working hours
and holidays of employees according to relevant labour regulations in
China and Hong Kong to protect the rights of employees. Employees are
not encouraged to work beyond working hours and overtime pay will be
paid in accordance with the relevant standards.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B2.

B3.

SOCIAL (CONTINUED)

Health and safety

The health and safety of the Group’s employees is of a high priority, hence
the management and the Board are committed to proactively manage
the risks of dangerous accidents in the workplace.

The Group has established “Employee Code of Conduct”and “Occupational
Safety Policy’, requiring all employees to strictly abide by all safety
rules and regulations. In addition, the Group provides employees with
comprehensive set of insurances, including both medical and non-
medical as well as child benefits.

During the Reporting Period, the Group did not have any work-related
fatalities and there were no lost-days due to work injuries. Overall, the
Group did not notice any violations of relevant laws and regulations
that have a significant impact on the Group relating to providing a safe
working environment and protecting employees from occupational
hazards.

Development and training

The development of employee professional skills is one of the Group's
priorities. The Group has established the “Training Management Policy”
to ensure all employees receive an adequate level of training. Different
levels of internal trainings are provided to employees to enhance their
professional skills. Our annual training plan requires each employee to
attend at least 12 hours of training every year.

New hires are provided with orientation programmes to introduce the
culture and structure of the Group and relevant department(s). Front-
line employees are provided with technical training regularly to maintain
operational excellence and to enrich the employees'knowledge in relation
to the businesses and services of the Group.

The Group also provides training to employees based on departmental
or functional needs. For instance, employees from the finance team are
provided with training in corporate governance and new accounting
standards on a regular basis. Employees are also encouraged to join anti-
corruption training to ensure they embrace integrity.

The Group evaluates the training objectives, arrangements, and content
according to the business needs each year and make changes when
necessary. The results of the training and the performance of each
individual will also be assessed annually to ensure that all employees
benefit from it.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B3.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

SOCIAL (CONTINUED)

Development and training (Continued)
During the Reporting Period, 4 board members and 2 employees received

a total of 60 hours of training. The percentage of trained employees

and average training hours completed per employee, by gender and

employee category, were as follows:

B. #& (&)

B3. /& RiE 3 ()
RIBEMA AT EFGRE RTER
HER T 60/ NEFRRE I < 12 MBI E B I
RESMZIREES LR ESAIEENT
B BT -

Percentage Average
of trained training
employees in hours in 2024
2024 (%) (hours)
—E-mF —E-NF
ZilES F 9555
B 2L (%) B B (VB )
Overall'? g2 26.09 261
By gender3* R B & o34
Male Bt 23.08 3.08
Female i 30.00 2.00
By employee category** RESERIE 5
The Board E=xg 100.00 9.50
General employee —RIEE 1053 1.16
Note(s): BEE -

The percentage of trained employees is calculated by dividing the number of trained
employees during the reporting period by the total number of employees at the end of
the reporting period.

The average training hours per employee is calculated by dividing the total training
hours during the reporting period by the total number of employees at the end of the
reporting period.

The percentage of trained employees by category is calculated by dividing the number
of trained employees in the specified category during the reporting period by the total
number of employees in the specified category at the end of the reporting period.

The average training hours per employee is calculated by dividing the total training
hours of employees in the specified category during the reporting period by the
number of employees in the specified category at the end of the reporting period.

ZillERBEO LRBREHANZIER AR
R ERMRIER ABGH -

2. FALlE B & F 1955 9 B 2R & IR e L 5|
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B4.

B5.

SOCIAL (CONTINUED) B. #& (&)
Labour standards B4. % T %8|
Prevention of Child and Forced Labour FFEETIRERET
Child and forced labour are strictly prohibited during the recruitment REBNBIBBIERE Y RET KA
process. In line with the local employment laws and relevant provisions T RBEHREERBEERS TAHBAE
of the International Labour Organization, the Group prohibits any BAIES  AEEZE FERIRANESIER
engagement with modern slavery practices, explicitly forbidding the TR WHREEIETNEEERPFERET
use of child labour, forced labour, and any other forms of unlawful BHIS T REREMEAMIEERR -
employment practices within its operations.
According to the recruitment procedure, the Group requires all candidates BIFBIEEF  AEBZEKAARE AR
to provide identification documents to ensure their age meets the legal HEHBAXH - UEREFERFTEETE
age requirements as well as working rights. Once the Group identify any FheERARTIERMN - —BREEFER
cases of child and forced labour, the Group will immediately stop the EMETREFS THBER  AEEBT
work of the involved individuals and provide the necessary assistance B FHERABM T(E  WilERENE
accordingly. # 8 -
During the Reporting Period, the Group was not aware of any non- REmERA  AEETEBBREMEE
compliance with laws and regulations that have a significant impact on THARASEBNERTENBBAHILET
the Group relating to preventing child and forced labour. KRI85 T ERERVIBR o
Supply chain management B5. fifEf# 5 IE
Given the business nature, the Group works with a small number of ERHEEBUE AEERVEHERSE
suppliers and its reliance on them is not considered to be material for B BHRENEEEEHEREENS
the business operations. The Group has selected a list of suppliers for TEE - AEEBBEHENZE  LURE
office and computer equipment, stationery, and promotional activities MARBIMER  XARMESZSHER -
gifts. With a comprehensive "Purchasing Policy”, the Group selects and BRZEMNREBR]  ~EEREBEES
evaluates suppliers based on their reputation and performance records RABEYGE R EHIER - ARERATIREE
to ensure that the goods and services purchased are in compliance with MR ERBHEEREERAEENE
national standards and align with the requirements of the Group. During Ko REREHAR  AEEBEL SEEER
the Reporting Period, the Group collaborated with around 15 suppliers a1 MAAEHEREXE LliEf e e
and all of them are monitored by the above-mentioned practices. o
Besides, the Group maintains effective communication with suppliers to o - AE B EEEERFEIOER - U
understand their operational difficulties, environmental impacts, and social THRESNEERE REZERTER
risks. The Group strives to identify potential environmental and social risks R o REE BN BRI EENEERE
along its supply chain to minimise negative impacts. EigREk tmEaRTrERERE -
BRERERERAE “EONERE  HERERRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B5.

B6.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

SOCIAL (CONTINUED)

Supply chain management (Continued)

In relation to the risk management of the internet financial service
platform, the Group's responsible team screens and monitors the lenders
and borrowers who use the platform. It also performs the Know-Your
Customer ("KYC") procedure to access the background and sources of
funds of both lenders and borrowers, ensuring the best match between
them. During the Reporting Period, the platform did not experience any
delinquency, attributed to constant risk management screening, as well as
the monitoring and maintenance of high-quality and reliable users within
the platform.

Sustainable Procurement

The Group proactively explores possibilities to further minimise its carbon
footprint in the procurement process. The Group strives to support
local procurement, and give priority to the purchase of recycled and
environmentally-friendly products.

Product responsibility

During the Reporting Period, the Group complied with relevant laws and
regulations that have a significant impact on the Group relating to health
and safety, advertising, labelling, and privacy matters relating to products
and services provided, and method of redress.

Quality Assurance

The Group provides customers with convenient and quick access to
short-term finance as well as financial consulting services to meet the
customer’s financial needs. The Group has formulated specific procedures
to ensure its services and products are of high quality. The financial
services and products are tailored to clients’financial backgrounds, trading
experiences, and risk-tolerant levels after performing the KYC procedures
and assessments. The Group is committed to providing clear information
to customers including product details, terms and conditions (such as
loan repayment period, administration fee, interest rate, etc.) as well as any
associated risks to enable customers to make an informed decision. The
Group has developed comprehensive standards for advertising and sales
communications emphasising the need for accuracy and transparency. Al
information contained in the Group'’s advertising and sales materials must
be true and are explicitly prohibited to use false, misleading, or inaccurate
statements.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B6.

SOCIAL (CONTINUED)

Product responsibility (Continued)

Quality Assurance (Continued)

For financial consultation services to trust companies, the Group
introduces borrowers with substantial assets (including listed and unlisted
shares) to trust companies for setting up their trust funds. In addition to
introducing borrowers to the trust companies, the Group also performs
due diligence on borrowers by conducting feasibility studies on the
backgrounds and the financial condition for the trust companies. The
Group also devises financing plans for the borrowers, including the cost,
duration and size of the proposed trust fund. The Group liaises with banks
regarding the sale of the trust funds after agreements are signed between
the trust companies and the borrowers.

Given the business nature of the Group, products sold or shipped subject
to recalls for safety and health reasons is the not applicable to the Group.

Complaint Handling

The Group has formulated relevant guidelines and procedures for
employees to handle customer complaints and inquiries. The Group'’s
Customer Service Department is responsible for reviewing all complaints,
collecting evidence, and providing advice and comments on general
complaints. Specific or complex complaints will be forwarded to the
responsible personnel of the relevant department for special treatment.

The Group provides an initial response upon the receipt of all complaints
and then follow up accordingly. During the reporting period, the Group
has not been notified of any violation of law regarding product or service
responsibility and did not receive any significant product- or service-
related complaints.

Customer Privacy Protection

The Group handles a large amount of personal data and credit information
of its customers. Hence, the Group regards the maintenance and
protection of data privacy as a key area for maintaining good corporate
governance. To protect the confidentiality of customer data, the Group
has implemented rigorous policies and procedures to ensure a high
degree of alertness among employees in protecting customer data.
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B6.

B7.
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SOCIAL (CONTINUED)

Product responsibility (Continued)

Customer Privacy Protection (Continued)

"

The Group has established the “Customer’s Data Confidential Policy
as a guideline for handling customer’s data. As specified in the “Staff
Handbook’, the Group’s employees are required to sign a “Confidentiality
Agreement’, which stipulates the rights and obligations of data protection
and highlights the importance of proper data handling. The Group is
also obligated to provide employees with clear guidelines and education
regarding the handling of confidential information. In particular, all sales
and administration staff members are provided with data protection
and privacy training. IT staff reporting to director Ms. Lui Yi are the main
personnel for handling data protection of clients.

In addition, access to confidential information and documents is restricted
and granted on a need-to-know basis. During the Reporting Period, the
Group did not receive any complaints from customers regarding the
confidentiality of personal information.

Intellectual Property (“IP”) Rights

Given its business nature, the Group considers IP right issues are
insignificant to its operations.

Anti-corruption

The Group stands against any form of bribery, extortion, money
laundering, and fraud, with a zero-tolerance stand towards any associated
misconduct.

To achieve this, the Group has established the “Anti-Fraud Management
Policy”, "Anti-Money Laundering Internal Control Policy”, and
“Whistleblowing Policy” in accordance with relevant regulatory laws
and regulations to promote anti-fraud principles. Meanwhile, the Group
maintains appropriate organisational behaviour by providing guidelines

and assigning responsibility for conducting controls and investigations.

Employees are also required to sign a statement of acknowledgment and
agreement to their obligation and responsibility regarding anti-corruption
and anti-money laundering policies to ensure they are aware of how to
raise their concerns. All employees have been notified that no bribery,
extortion, fraud, or money laundering would be tolerated.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRI HERERERE(E)

B7.

SOCIAL (CONTINUED)

Anti-corruption (Continued)

The Group's risk management department gathers information on existing
customer’s use of proceeds, the source of funding for repayment, and
the operating condition of our customers from time to time to obtain
their updated status and promptly reports any abnormal situation for the
purpose of risk management.

During the Reporting Period, the Group was not involved in any cases of
violations related to bribery, extortion, fraud, and money laundering, nor
was it involved in any corruption litigation cases related to the Group and
the employees.

Whistle-blowing Mechanism

A whistle blowing channel has been in place for our employees to raise
any concerns they may have. The Group has established clear procedures
for handling reported concerns to protect employees from any negative
impacts.

The Group encourages the reporting of suspected business irregularities
and provides clear channels specifically for this purpose. All employees
may directly contact the Human Resources Department and the senior
management in charge of such matters for lodging a complaint or
whistleblowing. The current whistleblowing procedures of the Group
include direct mails to relevant parties of the Group for reporting any
misconduct or dishonest activities such as suspected corruption, fraud and
other forms of crime. The Group is committed to addressing any potential
misbehaviour in a timely manner.

Anti-corruption Training

The Group endeavours to maintain a culture of integrity, transparency,
and accountability by adhering to stringent anti-corruption practices.
The Group regularly conducts training to provide relevant information
and updates. During the Reporting Period, the Group’s 4 directors and 6
general employee received anti-corruption training.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI g RER/RES (H)

B. SOCIAL (CONTINUED)

B8. Community investment
The Group is committed to exerting available resources to support its
operating community and encourage its employees to participate in
various charitable and voluntary activities. Since the Group has focused
on business development during the Reporting Period, the Group did not
organise and participate in any community events.

The Group will continue to uphold the principle of being responsible for
its shareholders and investors, employees, suppliers, customers, and public
community. In the future, the Group will seek opportunities to contribute
to the community and bring a better future for all.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI HERERERE(E)

THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE (CONTINUED)

Subject Areas, Aspects,
General Disclosures

B FTRIR
RERS| (&)

HEREREREES

and KPIs Description Section/Declaration
TEHR BEH- - —K
BREFBREARESR #H 55, B
A. Environmental
ARE
Aspect A1: Emissions
EEAT : R
General Disclosure Information on: Emissions
— R EE @@  the policies; and 2387
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.
BRBERIOBERBYR MKk AEREZTEZEYH
EEEFN :
@ HE: K
() BFHBETABEAZENHBERZLRN
BB HL -
KPI'AT.1 The types of emissions and respective emissions data. Emissions — Summary of the

BASRAE IR IR ALY

KPI A1.2
AR A BIEIZ A2

KPIA1.3
RS A IEIR A3

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

BEmmiE R R AR B BUE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).

B (HBE1) keeRAEE (BE2) )R =RBYNE AR E) & (0@
REZE(MAEBESST - BERBHE) °

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

PRELAEREMRE UNE) R (WER) BE (MASEEEML
BIERMETE) o

Fengyinhe Holdings Limited
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Subject Areas, Aspects,
General Disclosures
and KPIs

TEEHE - BH —K
RERBRENRES

RERS| (&)

Description
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BRI - wEREARE RS

Section/Declaration

LN L

KPI A14
AR EBIEIZEA14

KPIA1.5
FARAE BB IR ALS
KPIA1.6

RARAE M IEIR A6

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

FREAEEREZEMAE CANETE) M(ER) ZE (MASESE -

SERME) -

Description of emissions target(s) set and steps taken to achieve them.

EBULFTET M HE N E B IR R R ESE L B PRI 5% -

Description of how hazardous and non-hazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.

MR BEEREEEEMN L - R PAEI L HRRE B R R RE
FE L B IR ERERA) P BK -

Aspect A2: Use of Resources

EBmEA2: ERER
General Disclosure
— M=

KPI A2.1
PR AE IR IR A2

KPI A2.2
RASR 4B IBIZ A2

Policies on the efficient use of resources, including energy, water and other
raw materials.

ERERER(BERER  KEREMREME) HBCR -

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
in total (kWh in '000s) and intensity (e.g. per unit of production volume, per
facility).

REASSMERE R KEEER (WS - |h) LFEE CATET
EEE) REE(WABESE SN - §ERBAHE) -

Water consumption in total and intensity (e.g. per unit of production volume,
per facility).

BEKEREE(WABESEN BHERBHE) -

LRRERERLF
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Emissions — Waste
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- E R
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BIRER
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THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE (CONTINUED)

po gy
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PR
Ju SR
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Subject Areas, Aspects,
General Disclosures
and KPIs

TEEE -BH - —K

Description

Section/Declaration

BREFBREARESR #H 55, B
KPI A2.3 Description of energy use efficiency target(s) set and steps taken to achieve Use of Resources
BRERIEIRA23 them BIRMEA

R PRET VR R E B st B iR M RERE L B IR FTERERA 208K -
KPIA2.4 Description of whether there is any issue in sourcing water that is fit for purpose, Use of Resources

RS A IR R A24

KPI A2.5
RASR 4B UIEIZ A5

water efficiency target(s) set and steps taken to achieve them.

A SKBGERKR LRI E A RE - AR PRI B RKREs B 1R RS

EDELE BRI -
Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

SR mATABEMHNEE (AN E) & (13

Aspect A3: The Environment and Natural Resources

EBHEA3: BERXARER

General Disclosure

—RIWE

KPI A3.1
PR 4B IR IR A3

Policies on minimising the issuer’s significant impacts on the environment and
natural resources.

BIERBEITARRERRARAERENERTZENBR

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

MR RHHRERRAERNEAFENCRDREEAFATEN
178 °

Aspect A4: Climate Change

BHEA4 : RIzEt
General Disclosure

—MRIXE

KPI A4.1
RE SR 4B U 1Z A4

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

BRI REHER R AT GHBETAEEFENEARIGHBEENBR

Description of the significant climate-related issues which have impacted, and
those which may impact, the issuer, and the actions taken to manage them.

BB RAEEHRTAEELENEARREREE - REHTE -

Fengyinhe Holdings Limited
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THE ESG REPORTING GUIDE CONTENT INDEX OF BXMEBRE #H2RERFEES
THE STOCK EXCHANGE (CONTINUED) AREG| (8)

Subject Areas, Aspects,
General Disclosures
and KPIs Description Section/Declaration
TEHR -BE —R
BREFBRERESR #H 5H, R
B. Social
B.ALE
Aspect B1: Employment
EmEB1 : EfE
General Disclosure Information on: Employment
— MR @)  the policies; and =4

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working

hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BRAFMEEE  BEREA  TERHE - RE - FTEHE 2k
SO AR DA B B A 1538 Je A Al A

@ HE: K
(b) BFHBETABERZENEBERZLRD
BE R
KPIB1.1 Total workforce by gender, employment type (for example, full- or part-time), Employment
AR AR RIEIEB1.1 age group and geographical region. 1E1E
RIER - EBREAL (N2 REGRE) FRERMtREADNES LR -
KPIB1.2 Employee turnover rate by gender, age group and geographical region. Employment
RS2 AE IR 1R B1 .2 BRI Fieh kiR EI S HEEREKL X - (=2

Aspect B2: Health and Safety
EEB2: RERZE

General Disclosure Information on: Health and Safety
— MR @)  the policies; and LR

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to providing a safe working environment and protecting employees

from occupational hazards.

FRRHZE2TEREARERBBRBEMLRETN -

@ BE: R
(b)) BTFEHBITABEAFZENHEBEEKAED
RER -
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THE ESG REPORTING GUIDE CONTENT INDEX OF B FTERIE -
THE STOCK EXCHANGE (CONTINUED) AREG| (F)

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration

TEHR -BE —R

BERBERENIER #Hi -1

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three Health and Safety

RE SR 45 B 1Z B2 years including the reporting year. EEEEE
BE=F (BRERFE)BFRAITHHARLLEX -

KPIB2.2 Lost days due to work injury. Health and Safety

RS A R 1R B2.2 AIGEEXTERS - BEERZR

KPIB2.3 Description of occupational health and safety measures adopted, and how they Health and Safety

AR AE B 1EB23 are implemented and monitored. fEREAREE

WP RANBRRERZ 250 - LWRAEBRITRERTTE -

Aspect B3: Development and Training
fEmEB3 : &R RIEFI

General Disclosure Policies on improving employees’knowledge and skills for discharging duties at

— M HEE work. Description of training activities.
BRRTERERET TIERENMB R RENEREK - #HliFIEe -
KPIB3.1 The percentage of employees trained by gender and employee category (e.g.

A 32 45 B 1Z B3,

senior management, middle management).
RUEFIREERN (R ERRE FREERE) ADNIIIEEE L
KPIB3.2 The average training hours completed per employee by gender and employee
R B IE1RB3.2

category.
RUFINEERERNE D  BREETHRXINFIIRE -
Aspect B4: Labour Standards
[EHEB4 : & T#A
General Disclosure

—REE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.

HRID L E TSI T -

@ BE: Rk
() BTFEHBEITABEAFENHEEEELAEN
&R -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024 Fengyinhe Holdings Limited
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Subject Areas, Aspects,

General Disclosures

and KPIs Description
TEHR BEH- - —K

33

BRI - wEREARE RS

RERS| (&)

Section/Declaration

RERBREXRES #Ei ==L
KPI B4.1 Description of measures to review employment practices to avoid child and Labour Standards —
RS 45 B 1Z B4 forced labour. Prevention of Child and

i s BN NE AR R E T REHIST

KPIB4.2 Description of steps taken to eliminate such practices when discovered.

A B A5 1R B42 W BB ERB AR ERE BB R P8 -

Aspect B5: Supply Chain Management
[EEB5 : tEHEERE

General Disclosure Policies on managing environmental and social risks of the supply chain.
—RREEE ERHBENRERESRARBR -

KPI B5.1 Number of suppliers by geographical region.

RS2 E R 1R B miEE D HEREE -

KPIB5.2 Description of practices relating to engaging suppliers, number of suppliers
S4B B 1R 8522 where the practices are being implemented, and how they are implemented

and monitored

W ARERHERNED  MERTEREINHENEE - Uk

HERTRERE -

KPI B5.3 Description of practices used to identify environmental and social risks along

B 4E IB1EB53 the supply chain, and how they are implemented and monitored.

A B AR R S EER B A IR B R A @ R VB - AR EREH

TTREERTTEA

KPIB5.4 Description of practices used to promote environmentally preferable products
FAREBIEERS4 and services when selecting suppliers, and how they are implemented and

monitored.

R EREHERREREZARFRERSLRBOED - A RIBREHRT

MEEBRITE

LRRERERLF

Forced Labour

5 TR —FIIEE T KR8
Hl8 T

Labour Standards —
Prevention of Child and
Forced Labour
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HBT

Supply Chain Management
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Supply Chain Management
e e E e
Supply Chain Management
HEEER

Supply Chain Management
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THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE (CONTINUED)

Subject Areas, Aspects,
General Disclosures
and KPIs

TEEE -BH - —K
RERBRERES #Ei

Description

BRXRE  HERERREES
RERS| (&)

Section/Declaration

N 1

Aspect B6: Product Responsibility

[BHEB6 : EMEE
General Disclosure

— R E

KPI B6.1
FASEAE B IR BO

KPI B6.2
RS2 45 M E 1R B6.2

KPI B6.3
PR 4B M IE 1R BO3
KPI B6.4

AR AE M 515 Bo4

KPI B6.5
RS IR FE 15 B6.S

Information on:
(@)  the policies; and

Product Responsibility
EmAME

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress.

BRMEHERNRGNREERLZE  BE  SEMIMBREEULE

AR
@ BE: R

b) BTHEITABEAZENHEEZRAEM

BE R -

Percentage of total products sold or shipped subject to recalls for safety and

health reasons.

EEACEZXEMERTRR 2 EREFEAMARKNBE DL

Product Responsibility —
Quality Assurance
EREA-EERT

Number of products and service related complaints received and how they are  Product Responsibility —

dealt with.

EEANERSRGORFRE ARBE T -

Description of practices relating to observing and protecting intellectual

property rights.

Complaint Handling
EmBEE-—RFEE
Product Responsibility —

Intellectual Property (“IP")

1 R S RIE A E R B ) - Rights

Description of quality assurance process and recall procedures.

HIEERTHEERERBKER -

EmET-—MNBERE

Product Responsibility —
Quiality Assurance

EmEE-BEERE

Description of consumer data protection and privacy policies, and how they are Product Responsibility —

implemented and monitored.

ol H B & B RHMRE RALRRER
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THE ESG REPORTING GUIDE CONTENT INDEX OF BXMEBRE #H2RERFEES
THE STOCK EXCHANGE (CONTINUED) AREG| (8)

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration
TEHR BEH- - —K

BREFBRERESR #H 5H, R

Aspect B7: Anti-corruption

EBEB7 : RE

General Disclosure Information on: Anti-corruption

— R @  the policies;and RESF

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRAGILERER - MR - BGF RO R EM -
@ BX:K
b) BFHBETABERZENEBEZLRN
BER
KPIB7.1 Number of concluded legal cases regarding corrupt practices brought against ~ Anti-corruption
R B HE1R BT the issuer or its employees during the reporting period and the outcomes of R &35
the cases.
RBREPHANEBETARHEERETEEANE THRARENEA &
FARKER o

KPIB7.2 Description of preventive measures and whistleblowing procedures, how they  Anti-corruption — Whistle-
FASR AR B 1E B7.2 are implemented and monitored. blowing Mechanism
By S5 b R BB RAR T - ARMBBITRERTE - RET5— B R
KPIB7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption — Anti-
PSR AE IB1ER7 3 HmEERE I RHAORERE - corruption Training

REF-REFII

Aspect B8: Community Investment

ETBS : HtEBIKRE

General Disclosure Policies on community engagement to understand the needs of the Community Investment
— MR communities where the issuer operates and to ensure its activities take into LB E

consideration the communities’interests.

BN RZ ,JKTﬁ” EEMAEMBRENBREXE LSS E BT

I ) 2 Y BUR
KPIB8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Community Investment
R AE B 1E B8 needs, health, culture, sport). HEEE
EIERER(NHE  BREEE BIFR @R - 85) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment
RS2 4E W5 1R BS.2 EZIBBEMEBAER (WS ERER) - HRKRE

LRRERERLF STERCONERE  HERERERS



(formerly known as Flying Financial Service Holdings Limited Eﬁﬁﬂﬂﬁ&*ﬁ!‘t%‘ ﬁEZ‘
(A #% Flying Financial Service Holdings Limited i 5 kil IR £ 1 47 R 2 v )

(incorporated in the Cayman Islands with limited liability)
(07 B 42 7 i RS2 19 7 BR 2 )

Stock code BB REE : 8030

i i oot




