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PREAMBLE

Future Data Group Limited (the “Company”), 

togethe r  w i th  i t s  sub s i d i a r i e s  ( co l l ec t i ve l y 

r e f e r r e d  t o  a s  t h e  “Group” ) ,  t h e  G r o u p  i s 

p r inc ipa l l y  engaged  in  the  p rov i s ion  o f  ( i ) 

integration of systems with network connectivity, 

cloud computing and security elements; and (ii) 

maintenance services. This report summarises 

segments of  the Group’s  business pract ices 

for the Environmental, Social and Governance 

(“ESG”) report and its relevant implemented 

policies and strategies in relation to the Group’s 

o p e r a t i o n a l  p r a c t i c e s  a n d  e n v i r o n m e n t a l 

protection. Both English and Chinese versions 

of this report are available on Company website 

at  www.futuredatagroup.com. I f  there is  any 

confl ict or inconsistency, the English version 

shall prevail.

REPORTING SCOPE AND STANDARDS

Prepared in accordance with the “Environmental, 

Social and Governance Reporting Code” (“ESG 

Code”) as set out in Appendix C2 of the Rules 

Governing the Listing of Securities on GEM of 

The Stock Exchange of Hong Kong Limited (the 

“HKEx”),  this ESG report provides an annual 

update of the Group’s ESG performance for the 

period from 1 January 2025 to 31 December 

2025 (the “Reporting Period”), which covers our 

operations in Korea and Hong Kong.

T h e  G r o u p  a t t a c h e s  g r e a t  i m p o r t a n c e  t o 

materiality, quantitative balance and consistency 

during the preparation of the ESG report. The 

Group has applied these reporting principles in 

the ESG Code as the following:

M a t e r i a l i t y :  M a t e r i a l i t y  a s s e s s m e n t  w a s 

conducted to identi fy material  issues during 

the Report ing Per iod,  thereby adopt ing the 

confirmed material issues as the focus for the 

preparation of the ESG report. The materiality of 

issues was reviewed and confirmed by the board 

of Directors ( the “Board”)  and the ESG task 

force.

Quantitative: The standards and methodologies 

used in calculation of relevant data in the ESG 

report, as well as the applicable assumptions 

were disclosed. The key performance indicators 

were supplemented by explanatory notes to 

establish benchmarks where feasible.

Balance: The ESG report was prepared based on 

an objective and impartial manner to ensure that 

the information disclosed faithfully reflects the 

overall ESG performance of the Group.

Cons istency:  The s tat i s t ica l  methodologies 

applied to this ESG report were substantial ly 

c o n s i s t e n t  w i t h  t h e  p r e v i o u s  y e a r ,  a n d 

explanat ions  were prov ided regarding data 

with changes in the scope of disclosure and 

ca lcu lat ion methodologies .  I f  there are  any 

c h a n g e s  t h a t  m a y  a f f e c t  c o m p a r i s o n  w i t h 

previous reports, the Group will add comments 

to the corresponding content of this ESG report.
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The information in this report is derived from 

the Group’s official documents and statistical 

data, as well as the integration and summary 

of monitoring, management and operational 

in format ion provided by subsidiar ies  of  the 

Group. The Group undertakes that there is no 

false record and no misleading statement and 

assumes liabilities to the authenticity, accuracy 

and completeness of its content.

ESG GOVERNANCE STRUCTURE

T h e  B o a r d  a c k n o w l e d g e s  t h e  o v e r a l l 

responsibility for the Group’s ESG strategies and 

reporting and for evaluating and determining 

the  Gro up ’ s  ESG re l a ted  r i s k s .  Dur ing  the 

Reporting Period, the Board spent significant 

t ime in evaluating the impact of ESG-related 

risks on our operation and formulating relevant 

policy in dealing with the risks. ESG performance 

i s  m e a s u r e d ,  r e v i e w e d  a n d  r e p o r t e d  t o 

t h e  m a n a g e m e n t  r e g u l a r l y  f o r  c o n t i n u o u s 

improvement. The oversight of the Board is to 

ensure the management to have al l  the right 

tools and resources to oversee the ESG issues 

in the context of strategy and long-term value 

creation.

The Group has evaluated the material ity and 

importance in ESG aspects through the steps: 

(1) material ESG area identification by industry 

benchmarking; (2) key ESG area prioritization 

with stakeholder engagement; and (3) validation 

and determining material ESG issues based on 

results of communication among stakeholders 

and the management.

Hence ,  th i s  can  enhance  unders tand ing  o f 

their degree and change of attention to each 

s igni f icant  ESG issue,  and can enable us  to 

more comprehens ive ly  p lan our  susta inable 

development work in the future. Those important 

and material ESG areas identif ied during our 

material assessment were discussed in this ESG 

report.

T h e  G r o u p  h a s  s e t  l o n g - t e r m  s u s t a i n a b l e 

d e v e l o p m e n t  v i s i o n  a n d  g o a l s  t o  a c h i e v e 

o n g o i n g  e m i s s i o n  r e d u c t i o n  a c c o r d i n g  t o 

g o v e r n m e n t a l  r e q u i r e m e n t s  o f  d i f f e r e n t 

countries and regions gradually. The progress of 

target implementation and the performance of 

the goals and targets would be closely reviewed 

from time to time. Rectification may be needed 

if the progress falls short of expectation. As a 

responsible enterpr ise,  the Group considers 

the  commitments  of  the  ESG be par t  o f  i t s 

responsibil ity and is dedicated to embed the 

ESG factors into the decision-making process.

CONTACT INFORMATION

The Group welcomes your  feedback  on the 

ESG Report  for  our sustainabi l i ty  in i t iat ives. 

Please contact us through our Company website 

www.futuredatagroup.com.
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ENGAGEMENT WITH STAKEHOLDERS

The Group believes that the feedback from the stakeholders not only facilitates a comprehensive and 

pertinent assessment of its ESG performance, but also helps improve our performance accordingly. 

The Group strives to maximise the long-term benefits of all  our stakeholders by continuously 

communicating with them and effectively balancing their respective expectations and needs in order 

to achieve sustainable development of the Company. We develop multiple communication channels 

that provide opportunities for stakeholders to express their views on the Group’s general business 

conduct and sustainability management. The following table presents the methods of communication 

between each stakeholder and the Group.

Stakeholder Groups Specific Stakeholder Expectations and concerns Communication Channel

Investors ❖ Shareholders
❖ Potential investors

❖ Return on investment
❖ Corporate governance
❖ Information disclosure
❖ Timely pandemic response

❖ Corporate website
❖ Annual and interim reports
❖ Announcements
❖ Annual general meetings and 

extraordinary general meeting
❖ Disclosure of listed information

Employees ❖ Senior management
❖ Staff
❖ Direct workers
❖ Potential recruits

❖ Protection of employees’ rights
❖ Career development channel
❖ Healthy and safe working 

environment
❖ Pandemic prevention and Control

❖ Direct communication
❖ Independent focus groups and 

interviews
❖ Training and seminars
❖ Regular performance assessment
❖ Corporate social responsibility 

and volunteering activities

Customers ❖ Korean Government agencies
❖ Private organisations

❖	 High-quality services
❖	 Responsible content
❖	 Satisfaction of customers’ 

diversified needs
❖	 Customer’s right and privacy 

protection

❖	 Customers assessment
❖	 Social media

Suppliers/Contractors ❖ Suppliers
❖ Sub-contractors
❖ Service providers

❖	 Fair and impartial procurement
❖	 Win-win cooperation

❖	 Suppliers assessment
❖	 Daily work review
❖	 Site inspection

Community ❖	 National and local community 
organisations

❖	 Community engagement
❖	 Business compliance
❖	 Environmental awareness

❖	 Charitable donations
❖	 Volunteering activities

Government ❖	 National and local governments
❖ Regulators

❖	 Compliance with laws and 
regulations

❖	 Paying taxes

❖	 Written correspondence
❖	 Statutory reports and general 

disclosures

The Group aims to collaborate with its stakeholders to improve its ESG performance and create 

greater value for the wider community on a continuous basis.
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MATERIALITY ASSESSMENT

In order to gain a better understanding of the expectations, perceptions and concerns of our 

stakeholders, we have engaged our management team and employees in identifying the Group’s 

material ESG issues. With the identified material ESG aspects, we incorporated their feedback into 

the process of identifying the material topics, which acts as the foundation of the formulation of 

long-term ESG strategies as well as a reference to this report. Based on the analysis and summary 

of the results of the materiality assessment, we have formed the following matrix to illustrate the 

significance of various issues to our stakeholders and business:

Emissions

Use of Resources

Environment and
Natural Resources 

Climate Change

Employment

Health and Safety
Development and Training

Labour Standards

Supply Chain Management

Product Responsibility

Anti-corruption

Community Investment

 Competitive Behaviour

IM
PA

C
T 

O
N

 S
TA

K
EH

O
LD

ER
S

IMPACT ON BUSINESS

Materiality Matrix

High

High

Low
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ENVIRONMENTAL SUSTAINABILITY

With rising expectations for corporate entities to 

lead environmental protection efforts, the Group 

has maintained its stance as an environmentally 

respons ib le  corporat ion .  Wel l  aware  of  the 

importance of  sustainable development,  the 

Group pursues  waste  reduct ion and energy 

saving practices in daily operations and aim to 

maintain an environmental-friendly workplace 

and curb global climate change.

Despite that the Group is engaged in business 

without any mass emissions (such hazardous 

or  po l lu ted a i r  emiss ions ,  waste  and water 

d i s c h a r g e s )  o r  s i g n i f i c a n t  i m p a c t  t o  t h e 

e n v i r o n m e n t ,  t h e  G r o u p  h a s  e s t a b l i s h e d 

procedures to detect  any possible pol lut ion 

i n c i d e n t  s  w h i c h  a f f e c t  t h e  s u r r o u n d i n g 

environment that may occur in the course of 

its business operations in the future. An ESG 

task  force  has  been formed that  compr ises 

the Board who are ult imately responsible for 

leading ESG works by developing strategies and 

a dedicated team to enforce and supervise the 

implementation of relevant policies. Different 

ESG issues are reviewed by the ESG task force 

at the meetings, which holds at least annually. 

Dur ing the  Report ing  Per iod,  the  ESG task 

force and the management reviewed the ESG 

governance and different ESG issues.

EMISSIONS

The Group is engaged in provision of integrated 

systems and maintenance services,  where its 

operat ions  do not  have  s ign i f i cant  impacts 

o n  t h e  e n v i r o n m e n t .  A s  s u c h ,  t h e  G r o u p ’s 

m a i n  c o n t r i b u t i o n  t o  t h e  c a r b o n  f o o t p r i n t 

comes from indirect greenhouse gas (“GHG”) 

emiss ions.  The source of  these emiss ions is 

from the consumption of fuel by the vehicles 

fo r  t r anspor ta t ion  and  the  usage  o f  o f f i ce 

equipment in the workplace, including but not 

limited to the lighting systems, air-conditionings 

and office equipment. The following flow chart 

below i l lustrates the typical  workf low of  our 

system integration projects which account for 

more than 70% of our Group’s business:

Project
identi�cation

Site visit
Proposal

preparation
and submission

Project
implementation

After sales
services
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Across our operations, we have carried out a 

number of green initiatives to reduce emissions 

a n d  w a s t e ,  e n h a n c e  r e s o u r c e s  e f f i c i e n c y 

and  min imise  env i ronmenta l  footpr in t .  For 

example ,  our  Korean  bus iness  sourced the 

required equipment in accordance with project 

needs. Therefore, only few wastes (emissions 

from logistics and accessories wastages from 

equipment installation) were generated from our 

operations. Since our Hong Kong’s operation 

engaged pure ly  in  prov id ing cyber  secur i ty 

s e r v i c e s ,  w h i c h  h a s  b e e n  d i s c o n t i n u e d  i n 

January 2025, the GHG emissions caused by us 

were minimal. The Group has neither used any 

l iquefied petroleum gas nor other gases and 

thus does not have relevant GHG emissions to 

disclose for the Reporting Period.

T h e  G r o u p  p r o v i d e s  v e h i c l e s  t o  f a c i l i t a t e 

employees’ local travelling. In order to reduce 

the air emissions caused by business vehicles, 

w e  a r r a n g e  r e g u l a r  i n s p e c t i o n  t o  a c h i e v e 

maintenance to ensure vehicle efficiency. Most 

of the Group’s vehicle f leet undergo regular 

maintenance.  Engine eff ic iency is  preserved 

through proper  tun ing and maintenance of 

t i re  p ressu re ,  wh ich  reduces  fue l  was tage . 

We also encourage employees to use public 

t ransport  instead of  business vehic les  when 

appropriate. Moreover, we have installed video 

and teleconferencing systems in our offices and 

encouraged employees to make extensive use of 

such, in a bid to reduce GHG emissions caused 

by business tr ips and related transportation. 

Dur ing  the  Repor t ing  Per iod,  however ,  the 

increase in the use of company vehicles was due 

to the expansion of our operations and efforts 

to maintain and expand our customer base while 

also pursuing new business opportunities.

For the Reporting Period and the corresponding 

period in 2024, air emissions generated by the 

Group were as follows:

Unit 2025 2024

Emissions data from usage of vehicles and

 gaseous fuel consumption

Nitrogen Oxide (NOx) kg 33.72 31.30

Intensity kg per employee 0.15 0.15

Sulphur Oxide (SOx) kg 0.59 0.58

Intensity kg per employee 0.003 0.003

Particulate Matter (PM) kg 2.48 2.30

Intensity kg per employee 0.011 0.011
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Notes:

1. The emissions data of Sulphur Oxides, Nitrogen Oxides and Particulate Matter are based on “How 
to prepare an ESG Report – Appendix 2: Reporting Guidance on Environmental KPIs” issued by the 
HKEx.

2. The increase in air pollutant emission compared to the corresponding period in 2024 was mainly due 
to the consumption of fuel by the vehicles for business operation increased as a result during the 
Reporting Period.

For the Reporting Period and the corresponding period in 2024, GHG emissions generated by the 

Group were as follows:

Unit

(CO2 equivalent) 2025 2024

Direct emissions or removals from sources (Scope 1)

GHG emissions from mobile combustion sources tonne 106.29 106.02

Energy indirect emissions (Scope 2)

Electricity purchased from power companies tonne 25.70 17.36

Other indirect emissions (Scope 3)

Paper waste disposed at landfills tonne 4.18 4.40

Business air travel by employees tonne 14.32 15.07

Total tonne 150.49 142.85

Intensity tonne

per employee

0.68 0.69

Notes:

1. The calculation of the GHG emission is based on the “How to prepare an ESG Report – Appendix 2: 
Reporting Guidance on Environmental KPIs” issued by the HKEx.

2. Scope 1: Emissions mainly directly produced by the Group.

3. Scope 2: Emissions mainly produced from the generation of purchased electricity consumed by the 
Group.

4. Scope 3: Emissions mainly produced from business air travel by employees and paper waste disposed 
at landfills.
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Waste Management

According to the l ist  of waste considered as 

be ing hazardous  under  the  Waste  Disposa l 

Ordinance of Hong Kong, we do not involve in 

production of hazardous waste and the amount 

of non-hazardous waste is not significant from 

our business operations during the Reporting 

Period. Non-hazardous wastes produced by the 

Group were mainly commercial  wastes which 

included paper and equipment package. For 

example, spent toner cartridges are collected 

by vendors for recycling; and recycled bins are 

set up in offices for recycling of bottle, papers 

and cans. The Group promotes waste reduction 

a t  source  and  cont inues  to  encourage  our 

employees to fully utilise all materials to avoid 

producing unnecessary waste and to reduce 

paper usage by electronic means. Reminders 

of reducing wastes are also posted in offices 

to  remind  employees  to  go  g reen  in  da i l y 

operations.

USE OF RESOURCES

Resources used by the Group are principal ly 

attributed to electricity and paper. We place 

great emphasis on resources conservation and 

adopting energy-saving measures to prevent 

unnecessary waste of resources and minimise the 

impacts on the environment.

E x a m p l e s  o f  i n i t i a t i v e s  t h a t  h a v e  b e e n 

implemented in our offices to promote resources 

conservation as follows:

• S e t  a n d  m a i n t a i n  a v e r a g e  r o o m 

temperatures at 25 degrees Celsius;

• Switch off office equipment (e.g. printers, 

computers and monitors) before leaving the 

workplace;

• Energy-friendly electrical appliances and 

devices such as LED l ighting, computers 

and projectors, have been installed;

• Regular check and maintenance and ensure 

efficiency of equipment and appliances; and

• By default, all office printers are set to print 

double-sided to reduce paper use, in black-

and-white to conserve pr int ing inks and 

scan documents as electronic files instead 

of  pr int ing.  Recycled papers are placed 

beside the printers to encourage employee 

to re-use.
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For the Reporting Period and the corresponding period in 2024, the energy and paper consumption 

by the Group were as follows:

Type of energy Unit 2025 2024

Direct energy consumption:

– Unleaded petrol kWh 375,280 384,413

– Diesel kWh 11,840 585

Indirect energy consumption:

– Purchased electricity kWh 54,705 39,398

Total kWh 441,825 424,396

Energy consumption intensity kWh per employee 1,999 2,060

Unit 2025 2024

Paper consumption kg 854 899

Paper consumption intensity kg per employee 3.9 4

Note: The unit conversion calculation is based on the conversion factors in “Energy Statistics Manual” 
issued by the International Energy Agency.

The Group’s freshwater is supplied and managed by the landlord of our office. Therefore, we do 

not encounter any significant issue in sourcing water that is fit for purpose and there is no related 

consumption data avai lable. Owing to the nature of our business operations, other than the 

consumption of drinking water, our operations do not require the use of water or raw materials. 

There is also an absence of packing materials involved in our operations. As such, the Group has not 

placed emphasis on the development of policies in these areas.
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ENVIRONMENT AND NATURAL RESOURCES

As the Group’s principal activities operations 

concent ra te  in  o f f i ces ,  wh ich  have  min imal 

i m p a c t  o n  t h e  e n v i r o n m e n t  a n d  n a t u r a l 

resources. However, we are aware of urgency 

of  c l imate change and other  env i ronmenta l 

challenges. To this end, we continuously week to 

improve our GHG emissions management, and 

refer to international and national policies and 

documents such as the “Paris Agreement” by 

paying attention to the environmental measures 

in our operations, and actively incorporate green 

elements into relevant management.

Climate change mitigation is no longer only a 

subject of international-level agenda, but highly 

relevant to al l  members of  society.  With the 

continuation of our environmental protection 

m e a s u r e s ,  i n  v i e w  o f  t h e  c u r r e n t  b u s i n e s s 

environment nature and period of construction 

p r o j e c t ,  t h e  G r o u p  h a s  s e t  c l e a r  e m i s s i o n 

reduction targets to be achieved by the year 

2026:

• Reduce  a i r  po l lu tants  emiss ions  by  5% 

(based on 2021);

• Reduce GHG emissions by 5–10% (based on 

2021);

• Reduce waste disposal  by 5% (based on 

2021);

• Reduce  e lec t r i c i t y  consumpt ion  by  5% 

(based on 2021); and

• Reduce energy  consumpt ion (un leaded 

petrol and diesel) by 5% (based on 2023).
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Besides, the Group has reviewed the ESG performance against the environmental targets for air 

pollutants emissions, GHG emissions, waste disposal and electricity consumption, and the result as 

at the end of Reporting Period are as follow:

Environmental KPI Targets Baseline Year

2025 vs. 

the baseline year Status

Air pollutants emissions Reduce air pollutants 

emissions  

by 5% by 2026

2021 Increase by 124% In progress

GHG emissions Reduce GHG emissions  

by 5–10% by 2026

2021 Decrease by 92% In progress

Waste disposal Reduce waste disposal  

by 5% by 2026

2021 Decrease by 51% In progress

Electricity consumption Reduce electricity 

consumption  

by 5% by 2026

2021 Decrease by 80% In progress

Energy consumption Reduce energy 

consumption (unleaded 

petrol and diesel)  

by 5% by 2026

2023 Increase by 39% In progress

Through emissions and waste reduction as well 

as energy conservation, we strive to minimise 

environmental footprint and achieve the above 

targets in the coming years.

I n  o r d e r  t o  s e e k  l o n g - t e r m  e n v i r o n m e n t a l 

sustainability, the Group is increasingly prudent 

in controlling the consumption of resources as 

well as its emissions, and has strictly adhered 

t o  t h e  a p p l i c a b l e  e n v i r o n m e n t a l  l a w s  a n d 

r e g u l a t i o n s  d u r i n g  i t s  d a i l y  o p e r a t i o n s .  I n 

managing our emissions, the Group has complied 

w i t h  t h e  A i r  P o l l u t i o n  C o n t r o l  O r d i n a n c e 

(Chapter 311), Environment Impact Assessment 

Ordinance (Chapter 499), Laws of Hong Kong, 

the Natural Environment Conversation Act of 

Korea, and other regulations promulgated by 

governments and currently applicable to the 

Group. For the sake of compliance with relevant 

laws and regulations, we regularly assess the 

environmental risks of our operations and adopt 

preventive measures as necessary to reduce the 

risks.

For the Reporting Period, the Group was not 

aware of any cases of non-compliance with laws 

and regulations that have a significant impact on 

the Group in relation to air and GHG emissions, 

noise control, discharges into water and land, 

and generation of hazardous and non-hazardous 

waste.
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CLIMATE CHANGE

Climate change is one of the biggest global 

challenges faced by the society nowadays, and 

we are committed to act now to be prepared 

for the impacts caused by climate change on 

our communities and industry. In recent years, 

extreme weather, such as strong winds and heavy 

rainfall, as well as tides and floods, have become 

the focus of news. Logistics and supply chains 

are particularly vulnerable. Heavy rainfall, rising 

tides, and floods can cause serious damage to 

assets such as buildings, warehouses, and goods 

in storage, resulting in financial losses.

In the context of the global transition to a low-

carbon economy, the Group has also identified 

poten t i a l  r i s k s  a s soc ia ted  w i th  regu la to ry , 

technological, market and reputational aspects 

specif ic to the location in which we operate. 

We will integrate these identified risks into our 

business strategy,  integrate assessment and 

its results into the business risk management 

f ramework ,  and  cont inuous ly  and  regu la r l y 

u p d a t e  a n d  i d e n t i f y ,  a s s e s s  a n d  m a n a g e 

various risks. We are committed to continuously 

i m p r o v i n g  o u r  e n e r g y  e f f i c i e n c y ,  a p p l y i n g 

p ro fess iona l  know ledge  to  improve  ons i te 

efficiency and maintain efficient management 

support ,  in  order  to  sa feguard the Group’s 

reputation.

Action on Climate Change

Action on climate change is embedded in the 

Group’s business strategy and reflected in the 

governance and management processes of the 

Company.

Governance

T h e  B o a r d  i s  r e s p o n s i b l e  f o r  i d e n t i f y i n g 

t h e  n e c e s s a r y  c l i m a t e  r e l a t e d  s k i l l s  a n d 

competencies within the Group. They assess 

the exist ing knowledge of internal  members 

regarding greenhouse gas emissions and may 

consult external ESG advisors to stay informed 

on best practices and regulatory requirements. 

Th is  ensures  the Group has  the capaci ty  to 

oversee strategies that address cl imate r isks 

and opportunities effectively. Climate related 

matters  a re  d iscussed dur ing per iod ic  ESG 

review meetings.

Management  leve l  overs ight  res ts  w i th  the 

Board, which ensures that approved strategies 

a r e  i m p l e m e n t e d .  T h e  m o n i t o r i n g  p r o c e s s 

involves  regular  data  rev iews to ensure our 

activities remain consistent with the Group risk 

appetite. Climate-related risks and opportunities 

are managed collectively by the management 

team through established controls and reporting 

procedures.

Strategy

T h e  G r o u p  a i m s  t o  e n h a n c e  i t s  b u s i n e s s 

r e s i l i e n c e  a n d  b u i l d  a n  e n v i r o n m e n t a l l y 

responsible enterprise.  We have ref ined our 

risk assessment procedures to analyze potential 

impacts on our property portfol io and value 

chain, enabling the development of appropriate 

m i t i g a t i o n  m e a s u r e s .  I n  2 0 2 5 ,  t h e  G r o u p 

conducted a qualitative climate scenario analysis 

to better understand and address the impacts 

of climate change. This analysis covered both 

physical  and transi t ion r isks ,  with screening 

p e r f o r m e d  f o r  e a c h  c a t e g o r y  t o  e n s u r e  a 

comprehensive overview.
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To analyze the potential risks the Group may face, we utilize recognized climate scenarios, including 

the Shared Socio-economic Pathways developed by the Intergovernmental Panel on Climate Change. 

This approach allows the management to gain a better understanding of the resilience of our climate 

strategies and the potential impacts on our core operations under various projections.

We assess how these climate risks may affect the Group’s operational activities and evaluate the 

level of impact to determine the most effective mitigation measures. The potential climate-related 

risks identified by the Group are summarized in the following sections.

Physical risk

Climate scenario Low risk scenario High risk scenario

SSP 1–1.9 SSP 5–8.5

Scenario description • Rapid global phase-out of fossil 

fuels. Net-zero global carbon 

dioxide emissions by around 

2050. Renewable energy becomes 

dominant, with widespread 

electrification.

• Large-scale afforestation

• Rapid development and 

implementation of low-carbon 

technologies, including energy 

storage, hydrogen, and carbon 

capture and storage.

• Extensive global cooperation, 

stringent and effective climate 

policies, consumer behaviour 

shifting towards low-carbon 

alternatives.

• Reliance on abundant, globally 

connected fossil fuel resources.

• Active technological innovation, 

but primarily focused on energy 

extraction and consumption 

efficiency rather than low-carbon 

alternatives.

• No effective global carbon pricing 

or stringent international climate 

agreements.

• Global income disparities narrow 

and investment in human capital 

increases.

Expected 

 temperature rise

With a temperature rise of less than 

2℃ in 2100.

With a temperature rise of 4.4℃ in 

2100.
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We assess the potential impacts of climate risks on the Group’s production and operational activities, 

the level of risk impact, and the Group’s mitigation measures based on climate scenarios. The 

potential climate-related risks faced by the Group are set out below:

Physical Risk

Risk Level

Risk Description Potential Impact SSP1–1.9 SSP5–8.5 Time Horizon Mitigation Strategy

Extreme precipitation 

or heavy hail, can 

cause significant 

damage

– Loss of revenue due to 

service disruptions.

– Damage to assets and 

Increasing repairing 

costs.

Low Low Long-term The Group has established 

emergency plans and 

corresponding measures 

to reduce damages to the 

assets and ensure employee 

safety.

Transition Risk

Risk Level

Risk Type Potential Impact

Net Zero 

2050

Current 

policies Time Horizon Mitigation Strategy

Risk from international 

carbon pricing 

impacts on fuel costs

– Increase in operational 

cost.

Low Low Short- to 

Medium-

term

The Group will prioritize 

vehicles upgrade and 

disposal plans where 

suitable and feasible to 

reduce the impact of 

potential fuel cost increase.

Note:

1. The time horizon is defined by the impact period that climate-related risk may caused to the operation 
of the Group. Short-term is for 1 to 3 years, medium-term is for 3 to 5 years and long-term is for 5 to 
10 years.

Climate related risks and opportunities are primarily concentrated in our office operations and the 

long term resilience of our investment portfolio. Physical risks, such as extreme weather events, 

could potentially disrupt office activities or affect the administrative management of our investments. 

Transition risks, such as evolving regulatory requirements for the financial sector, are monitored to 

ensure ongoing compliance and the sustainability of our business model.
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Financial Effects

T h e  G r o u p  i n c o r p o r a t e s  s u s t a i n a b i l i t y 

cons idera t ions  in to  i t s  genera l  i nves tment 

and operational strategies. While we monitor 

climate-related factors, these have not resulted 

in any material current financial effects on the 

Group financial position, performance, or cash 

flows for the reporting period. The Group has 

assessed that there is no signif icant r isk of a 

material  adjustment to the carrying amounts 

of assets and liabilities within the next annual 

reporting period as a result of climate related 

matters.

Looking ahead,  the Group does not  expect 

c l imate-related factors  to have a s igni f icant 

influence on its financial position.

Risk Management

The Group has incorporated climate-related risk 

and opportunity considerations into its dai ly 

operations and its enterprise risk management 

system. The processes used to identify, assess, 

pr ior i t ise,  and monitor  c l imate-re lated r isks 

are integrated with the Group’s  overa l l  r i sk 

management  f ramework ,  w i th  management 

respons ib le  fo r  ident i f y ing  and address ing 

sustainability-related (including climate-related) 

risks and opportunities.

Integration with Overall Risk Management

T h e  p r o c e s s e s  f o r  i d e n t i f y i n g ,  a s s e s s i n g , 

pr ior i t i s ing,  and monitor ing c l imate-re lated 

risks and opportunities are integrated into the 

Group’s enterprise r isk management system. 

Climate-related considerations are incorporated 

into business decis ion-making and approval 

processes, including investment planning for 

f leet upgrades and facil ity management. This 

integration ensures that climate-related factors 

are considered alongside other enterprise risks 

and opportunities in the Group’s development 

and strategic planning.

Metrics and Targets

Given that  our  bus iness  model  depends on 

collaboration with suppliers and upstream and 

downst ream va lue  cha in  par tners ,  Scope  3 

emissions are expected to represent a significant 

portion of the Group’s carbon footprint. Based 

on our business activities, the Group’s Scope 

3 emissions are anticipated to comprise both 

upstream and downstream activities, including 

b u t  n o t  l i m i t e d  t o :  e m p l o y e e  c o m m u t i n g 

(Category 7) and business travel (Category 6). 

The Group is currently evaluating data availability 

and working to further calculate and disclose its 

Scope 3 emissions. These will be disclosed in 

future reports once the methodology is finalised 

and data collection is complete.
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The Group has established clear and measurable 

targets on a Group-wide basis.  We regularly 

moni tor  and d isc lose  these  c l imate- re la ted 

key performance indicators (KPIs) ,  report ing 

progress annually to ensure transparency and 

comparabi l i ty .  In  addi t ion,  we eva luate  the 

effect iveness of  our c l imate init iat ives using 

scientific data, providing a strong foundation 

for future strategic adjustments and supporting 

t h e  G r o u p ’ s  s u s t a i n a b l e  d e v e l o p m e n t . 

Currently, the Group relies on internal data and 

management processes to set and monitor its 

c l imate-related targets and the targets have 

not been validated by an external third party. 

Dur ing the Report ing Per iod,  there were no 

rev i s ions  made to  the  es tab l i shed  ta rgets , 

and the latest  internat ional  c l imate change 

agreements, including any resulting jurisdictional 

commitments, currently have no material impact 

on the Group’s established targets. Furthermore, 

the targets were not derived using a sectoral 

decarbonisation approach.

Remuneration

We do not factor climate-related considerations 

i n t o  o u r  r e m u n e r a t i o n  p o l i c y .  O u r  c u r r e n t 

compensation structure does not incorporate 

i n c e n t i v e s  o r  a d j u s t m e n t s  b a s e d  o n 

environmental  performance metr ics ,  such as 

emissions reduction targets or carbon pricing 

directly influencing staff pay. Such factors are 

considered part of overall operational strategy 

but not remuneration policy accordingly.

Internal Carbon Price

The Group does not currently apply an internal 

carbon price to i ts  operations or investment 

decisions. Given the nature of our business and 

the current scale of our emissions profile, the 

Group has determined that the adoption of an 

internal carbon price is not considered a material 

or necessary tool for driving emission reductions 

at this stage. The Group will continue to evaluate 

the appropriateness of internal carbon pricing in 

future periods as regulatory frameworks evolve 

and our climate strategy develops.
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EMPLOYMENT AND LABOUR PRACTICES

The Group understands that  employees are 

one of the most important success factors and 

our key assets to hold a leading and reputable 

position in the industry. Our success hinges on 

our employees’ provision of consistent, quality 

and reliable services, and this holds true for both 

technical and support staff of all levels. As such, 

we are committed to treating our employees 

with fairness and respect.  We hire based on 

abil ity and merit,  reward and promote based 

on performance. The Group has established a 

series of internal policies related to employment 

with reference to anti-discrimination ordinances 

and the guidance under Employment Ordinance 

(Chapter  57 ) ,  Laws  o f  Hong Kong,  and  the 

Labour  S tandards  Ac t  o f  Korea ,  a s  we l l  a s 

industry features and practices to ensure that 

our  employees  a re  t reated fa i r l y ,  and the i r 

employment, remuneration and promotion are 

not affected by their social identities such as 

age, gender, marital status, family status, sexual 

orientation, race, nationality or religion.

T h e  G r o u p  s t r i v e s  f o r  c o m p l i a n c e  w i t h 

employment laws and regulations of relevant 

countries of the business, such as Employment 

Ordinance (Chapter  57 of  the Laws of  Hong 

Kong), the Mandatory Provident Fund Schemes 

Ordinance (Chapter 485 of the Laws of Hong 

Kong), the Minimum Wage Ordinance (Chapter 

608  o f  Laws  o f  Hong Kong)  in  Hong Kong, 

Labour Standards Act of Korea and the Minimum 

Wage Act of Korea.

The Group strives to create a fair, comfortable 

and diverse workplace for its employees. We 

provide employees with competitive employee 

benefits and an inclusive working environment 

to encourage employees to achieve their ful l 

potential.  A comprehensive human resources 

management policy was formulated to support 

h u m a n  r e s o u r c e s  f u n c t i o n ,  w h i c h  c o v e r s 

g u i d e l i n e s  o n  r e c r u i t m e n t  a n d  p r o m o t i o n , 

compensation and dismissal, working hours, rest 

periods, appraisal, training and other benefits. 

We offer competitive remuneration, promotional 

o p p o r t u n i t y ,  c o m p e n s a t i o n  a n d  b e n e f i t 

packages to attract  and retain ta lents .  With 

respect to salary adjustment and promotion, 

an annual review system has been adopted to 

assess the performance of our staff and form the 

basis of management decisions. Employees are 

also entitled to discretionary bonus and share 

option scheme to recognise their contributions 

to the Group by reference to the Group’s and 

indiv idual  performance.  By creat ing healthy 

and pleasant working environment, we are to 

build cohesion among employees and enhance 

sense of belongings by creating a friendly and 

harmonious working environment.

As an open technology enterprise, we attach 

great importance to two-way communication with 

employees. All employees are also welcomed 

to make comments and suggestions through 

various communication channels such as letters, 

emails, or by communicating with their direct 

supervisors, department heads, or our human 

resources function. We make sure to keep the 

detail of such communications and the identity 

of the employee confidential, and to address any 

grievances of the employee as appropriate as we 

can.
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Staff Composition

As at 31 December 2025, we employed a total of 221 (31 December 2024: 206) full-time and part-time 

employees. All of them are located in Hong Kong and Korea. Certain employees in Hong Kong are 

not included in the reporting scope due to the business restructuring during the Reporting Period.
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Chart 1: Employees by Gender
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FemaleMale
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 Male 190 177

 Female 31 29

Total 221 206
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Chart 2: Employees by Region
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 Hong Kong 1 10

 Korea 220 196

Total 221 206
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Chart 3: Employees by Age Group
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 30 years old or below 29 37
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Chart 4: Employees by Employment Type 
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 2025 2024

 Full-time 214 201

 Part-time 7 5

Total 221 206
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Staff Turnover

For the Reporting Period, the Group has an employee turnover rate of approximately 32% (2024: 

36%).

The employee turnover rate during the Reporting Period and the corresponding period in 2024 by 

gender, age group and geographical region are as follows:

Employee Turnover 

in 2025

Employee Turnover 

in 2024

No. of 

People

Turnover 

Rate

No. of 

People

Turnover 

Rate

By Gender

Male 64 35% 59 32%

Female 5 17% 18 60%

By Age Group

30 years old or below 9 27% 9 26%

31–50 years old 46 33% 35 25%

Over 50 years old 9 22% 33 86%

By Geographical Region

Hong Kong – –% 2 20%

Korea 69 33% 55 37%

Note: Turnover rate for employees in the relevant categories = L(x)/E(x)×100%, L(x)  = Number of 
employees leave employment in the specified category, E(x)= (Number of total employees in the 
specified category at the beginning of the Reporting Period + number of total employees in the 
specified category at the end of the Reporting Period)/2.

For the Reporting Period, the Group was not aware of any cases of non-compliance with laws and 

regulations concerning compensation and dismissal, recruitment and promotion, working hours, rest 

periods, equal opportunities, diversity, anti-discrimination, and other benefits and welfare.
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HEALTH AND SAFETY

Occupat iona l  hea l th  and  sa fe ty  (“OHS” )  I s 

a  c ruc ia l  component  o f  the  Group’s  sa fe ty 

f ramework ,  and reduc ing hea l th  and sa fety 

r i sks  in  the  workp lace  i s  an  impor tant  and 

constant objective. We continued to reinforce 

o u r  l e a d e r s h i p ,  m a n a g e m e n t  s y s t e m  a n d 

safety training programs during the Reporting 

period, so as to strengthen our safety culture 

and enhance our  overa l l  OHS per formance. 

Appl icable laws and regulat ions such as the 

Occupat iona l  Sa fety  and Hea l th  Ord inance 

( C h a p t e r  5 0 9 ) ,  E m p l o y e e s ’  C o m p e n s a t i o n 

Ordinance (Chapter 282), Laws of Hong Kong, 

and Occupat iona l  Safety  and Heal th  Act  of 

Korea, are fully complied by the Group.

During the Reporting period, the Group also 

introduced a new health working life campaign 

“Sweat+” to a l l  the employees in  the Hong 

Kong o f f i ce .  The  campa ign  encourages  a l l 

staf f  pursuing a healthy working l i festy le by 

sweat ing f rom exerc ises  to  earn  pet ty  cash 

bonus  as  an  incent ive .  The Group i s  o f  the 

v iew that  safety  management  i s  v i ta l  in  our 

o p e r a t i o n s ,  a s  h i g h  r i s k  a c t i v i t i e s  s u c h  a s 

carrying out installation works which exposes 

our staff to electrical hazards, at heights or in 

conf ined space, may be involved in some of 

our system integration projects. In addition to 

the management’s supervision of the working 

environment,  employees must also abide by 

labour  d i sc ip l ine ,  earnes t l y  fu l f i l  ru les  and 

regulations, learn necessary first-aid knowledge, 

and receive necessary education and training 

at  work.  We also conduct safety training for 

new employees,  including companies’  safety 

pol ic ies and emergency measures to ensure 

they are competent  to discharge thei r  OHS 

responsibilities and obligations and respond to 

emergencies, so that employees awareness of 

workplace hazards is heightened. In the common 

areas of  of f ices,  the Group’s  administ rat ion 

depar tment  regu lar l y  c i rcu la tes  and p laces 

posters regarding latest information relating 

to  OHS pract ices .  The Group makes  use  of 

regular safety training and inspections to ensure 

employees  a re  aware  o f  the  impor tance  o f 

complying with safety requirements. Induction 

training or briefing on relevant health and safety 

policies with regard to their particular position is 

provided to workers prior to the commencement 

of high-risk activities and throughout the project 

to  m in im ise  the  l i ke l i hood  o f  acc idents  o r 

workplace injuries.

For the Reporting Period, the Group did not 

record any lost days and cases of work-related 

injuries nor fatalities. The Group did not have 

a n y  i n c i d e n t s  o f  w o r k - r e l a t e d  i n j u r i e s  a n d 

fatalities for the latest 3 financial years, including 

the Reporting Period.
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DEVELOPMENT AND TRAINING

We encourage learn ing and recognise  that 

values and fairness,  as wel l  as opportunit ies 

f o r  c o n t i n u o u s  p r o f e s s i o n a l  a n d  p e r s o n a l 

development,  are important dr ivers for  high 

achievers. As such, the Group invests heavily 

not only in comprehensive technical  training 

a n d  d e v e l o p m e n t  p r o g r a m s ,  b u t  a l s o  i n 

management, planning and leadership programs, 

t o  a d d r e s s  e m p l o y e e s ’  p r o f e s s i o n a l  a n d 

personal development needs and to maintain its 

competitive edge.

The Group dedicates significant resources to 

at t ract  and reta in  ta lented employees ,  and 

to ensure that staff  grow in competence and 

ski l l  sets alongside the business.  The Group 

formulates and structures training courses by 

analysing the needs of different departments. 

During the Report ing Period, a series of job 

capacity courses covering the areas on domestic 

l e g i s l a t i o n ,  i n t e r n a t i o n a l  o r g a n i s a t i o n  f o r 

standardisation (“ISO”) standards, cyber security 

techniques and anti-discrimination have been 

prov ided to  our  employees  wi th  the a im of 

sustaining a competent, professional, and ethical 

workforce.

The average training hours by gender and employee category during the Reporting Period and the 

corresponding period in 2024 are as follows:

Average Training Hours Received per Employee 2025 2024

By Gender

• Male 12.00 15.00

• Female 12.00 15.00

By Employee Category

• Senior management 12.00 15.00

• Middle management 12.00 15.00

• General staff 12.00 15.00

Overall 12.00 15.00
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During the Reporting Period and the corresponding period in 2024, the composition of employees 

received training by gender and employee category are as follows:

Composition of Employees Received Training 2025 2024

By Gender

• Male 85% 86%

• Female 15% 14%

Total 100% 100%

By Employee Category

• Senior management 33% 34%

• Middle management 36% 37%

• General staff 31% 29%

Total 100% 100%

Note:  The calculation is referenced from the methods, assumptions and guidelines set out in the following 
Guidance and Standards: HKEx’s Appendix 3: Reporting Guidance on Social KPIs in “How to prepare 
an ESG Report” to calculate percentage of employees trained. Percentage of employees trained in 
the relevant categories = T(x)/T x 100, T(x) = Number of employees who took part in training in the 
specified category, T = Number of total employees who took part in training.



25

0%

20%

40%

60%

80%

100%

31%

85%

15%

33% 36%

Chart 7: Percentage of employees being trained in 2025

By Employee CategoryBy Gender

General staffMale Female Senior
management

Middle
management

0%

20%

40%

60%

80%

100%

29%

86%

14%

34% 37%

Chart 8: Percentage of employees being trained in 2024

By Employee CategoryBy Gender

General staffMale Female Senior
management

Middle
management

To further enhance their professional skills so as to meet the Group’s development goals, the Group 

highly encourages its employees to continuous learning and attend external work-related seminars. 

Employees who have taken professional  examinations and obtained vocational  qual i f icat ion 

certificates will be eligible to apply training sponsorship by the Group. During the Reporting Period, 

we allocated more resources to encourage employee participation in online training programs with 

the aim of enhancing their job skills and strengthening their understanding of laws and regulations.
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LABOUR STANDARDS

We str ict ly prohibit  the employment of chi ld 

and forced labour in our workplace by adhering 

to the Employment Ordinance (Chapter  57) , 

Laws of Hong Kong, and the Labour Standards 

Act of Korea, and other applicable labour laws 

and regulations in Hong Kong and Korea. To 

combat illegal employment on child and forced 

labour, the human resources department of the 

Group requires al l  job applicants to provide 

valid identity documents to ensure that they can 

be lawfully employed prior to the confirmation 

of employment. Important details such as job 

dut ies ,  locat ions  and work ing  hours  o f  the 

staff are also set out clearly in the employment 

contract to protect their  r ights and interests 

and forced labour is strictly prohibited. Once 

there is any case to be found against the labour 

standards, the employment will be terminated 

immediately, while the responsible personnel 

will be disciplined accordingly.

For the Reporting Period, the Group was not 

aware of any cases of non-compliance with laws 

and regulations that have a significant impact 

on the Group in relation to preventing child and 

forced labour.

SUPPLY CHAIN MANAGEMENT

E n g a g i n g  i n  t h e  i n f o r m a t i o n  t e c h n o l o g y 

sector ,  supply  cha in  management  forms an 

essent ia l  par t  in  the  Group.  We implement 

an efficient supply chain management system 

that strengthens the role of different parties 

between suppliers, retailers and sub-contractors 

to ensure high quality of services and products 

are  del ivered to  our  customers .  The Group 

s t r ingent l y  manage  supp l ie r s  to  avo id  any 

infer ior  computer components acquired and 

adopt strict quality control over the ancil lary 

insta l lat ion and construct ion process .  Thus, 

the suppliers we engaged are mainly reputable 

computer equipment manufacturers and software 

developers to ensure the system we provided to 

customers is reliable, efficient and secure.

During the selection of suppliers, the Group’s 

pol icy  ensures the select ion factors  are fa i r 

and  serves  the  best  in te res t  o f  the  Group. 

Spec i f i ca l l y ,  we  ma in ta in  approved l i s t s  o f 

suppliers, and procurement of goods or services 

is only made from these suppliers. The Group’s 

suppliers are selected based on the following 

factors: environmental compliance of products 

supplied; quality of products; reputation in the 

industry; and any background issues concerning 

p o t e n t i a l  c o n f l i c t  o f  i n t e r e s t  i n  s u p p l y i n g 

goods to the Group. Besides,  we evaluate i f 

the suppliers consider the environmental and 

soc ia l  c r i te r ia  inc lud ing the  proh ib i t ion  on 

the recru i tment  of  ch i ld  and forced labour , 

e l i m i n a t i n g  d i s c r i m i n a t i o n  t o  e m p l o y e e s , 

p r o v i d i n g  a  s a f e  w o r k i n g  e n v i r o n m e n t , 

c o n s i d e r i n g  i f  t h e  p r o d u c t s  a n d  s e r v i c e s 

p r o v i d e d  a r e  b e n e f i c i a l  t o  e n v i r o n m e n t a l 

protection and fulf i l l ing the Group’s internal 

environmental requirement while minimizing the 

negative impact to natural  environment, and 

strictly obeying the law. It is the Group’s policy 

to exclude all illegal and non-ethical entities to 

become its business partners.
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In respect of sub-contractors selection, we select 

them on a project-by-project basis, mainly based 

on our assessment of their awareness of end user 

equipment, financial stability, technical abilities 

and reputat ion ,  cons ider ing  i f  the  serv ices 

p r o v i d e d  a r e  b e n e f i c i a l  t o  e n v i r o n m e n t a l 

protection and fulf i l l ing the Group’s internal 

environmental  requirement.  To maintain the 

best quality of our service, we send our own 

personnel to the work site to closely supervise 

the works performed by subcontractors  and 

also to review their works on an on-going basis. 

Furthermore, our quality management system 

which governs the daily operations for quality 

control and improvement meets the requirement 

of ISO 9001:2015. Our internal policies and thus 

the procurement process are governed by this 

standard.

The Group exercises a high level of scrutiny over 

the selection of suppliers and subcontractors. 

We monitor the quality of the products as well 

as the service provided by our suppliers and 

subcontractors closely to ensure that products 

meet our requirements and the environmental, 

health and safety standards. All of the suppliers 

and subcontractors  a re  requi red to  comply 

with the internal policies and standards of the 

Group as mentioned above. We believe there 

are no significant environmental and social risks 

for our management decision on supply chain 

management during the Reporting Period.

The Group communicates with suppliers and 

sub-contractors regularly to maintain a close 

relationship with them and review and monitor 

the performance of the suppliers and provide 

feedback to them from time to time. In the long 

run, the Group shall encourage communication 

and exchange of experiences among its partners 

t o  a c h i e v e  s u s t a i n a b l e  d e v e l o p m e n t  a n d 

provide the public with high-quality products 

and services, so as to facilitate the sustainable 

growth of the whole industry.
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For the Reporting Period and the corresponding period in 2024, the number of suppliers and 

subcontractors by geographical region of the Group was as follows:
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Chart 9: the number of suppliers and subcontractors by geographical region in 2025
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Chart 10: the number of suppliers and subcontractors by geographical region in 2024
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PRODUCT RESPONSIBILITY

Our tenet is to provide our customers with quick 

and efficient service, with an emphasis on safety 

and convenience as well, which fully illustrates 

our total commitment to superior service and 

outstanding quality of work.

For our cyber security business, we are the first 

cyber secur i ty  serv ices provider  with CREST 

Accredited & PCI QSA Qualified professionals in 

Hong Kong. We help protect digital businesses 

against cyber-attacks, business disruption and 

customer mistrust.

F o r  o u r  s y s t e m  i n t e g r a t i o n  b u s i n e s s ,  w e 

h a v e  e s t a b l i s h e d  a n d  i m p l e m e n t e d  a 

qual i ty  management system (“QMS”)  in  our 

operat ions,  has been assessed and found to 

be in accordance with the requirements of the 

internationally recognised technical specification 

o f  I S O 9 0 0 1 : 2 0 1 5 ,  c e r t i f i e d  b y  t h e  K o r e a 

Product iv i ty  Centre Qual i ty  Assurance.  This 

system helps us to comply with relevant laws, 

regulations and contract obligations that are 

applicable to our products and services; control 

qual i ty  issues systematical ly  to enhance our 

customers’ satisfaction; as well as standardise the 

work process and standards in our operations. 

We also pay extra attention to quality control, 

on-going tests wil l  be conducted throughout 

the project to minimise network deficiency. In 

particular, two of our internet protocol storage 

products  ( i .e .  e lectromagnetic  compatibi l i ty 

direct ive and low-voltage directive)  we used 

in projects are awarded with the CE marking, 

which conforms with European health, safety and 

environmental protection standards. Moreover, 

subseq uent  qua l i t y  w a r ran ty  pe r iod  wou ld 

generally be offered our customers. In the event 

of system fai lure within the warranty period, 

the Group shall provide technical support and 

maintenance services to ensure the systems to 

be operated in proper condit ion. During the 

Reporting Period, there are no product sold or 

shipped subject to recall for safety and health 

reasons.

T h e  G r o u p  b e l i e v e s  t h a t  h a v i n g  a d e q u a t e 

c o m m u n i c a t i o n  w i t h  i t s  c u s t o m e r s  a n d 

maintaining customer satisfaction is essential. 

Hotline and e-mail are available for customers’ 

enquiries on service details in order to provide 

b e t t e r  b e f o r e  a n d  a f t e r - s a l e  s e r v i c e s .  A l l 

co l lec ted in format ion  i s  f i led  proper ly  and 

followed up in accordance with the established 

customer issue handling process until the loop is 

closed. For the Reporting Period, we received no 

complaints or claims from our customers arising 

from the quality issues of the work performed 

either by us or our sub-contractors, which in the 

view of Directors, is attributable to the effective 

quality control measures.

As a technology service provider, all confidential 

data related to the Group’s businesses, financial 

and customer information are securely protected 

and only use for internal purpose. In accordance 

wi th  the  Persona l  Data  (P r i vacy )  Ord inance 

(Chapter  486) ,  Laws of  Hong Kong,  and the 

Personal Information Protection Act of Korea, 

all of our employees are obligated to retain in 

high confidential any information obtained in 

connection with their employment. We strictly 

protect the customers’  data and information 

by taking var ious protect ion measures,  such 

as implementation of network and application 

f irewall ,  regular security updates and proper 

encryption of data transmission, access r ight 

control and adequate hosting and server security. 

To further safeguard customers’ information, the 

Group may destroy all confidential information 

after the holding period is elapsed.
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The  Group engages  in  fa i r  compet i t ion  by 

adher ing to  eth ica l  s tandards  and avoid ing 

unfair business practices, including attaching 

great importance to intellectual property (“IP”) 

protect ion.  Nowadays,  IP is  recognised as a 

key  e lement  in  bus iness  deve lopment ,  and 

protecting IP rights is one of top priorities. To 

enhance awareness of IP protection within the 

Group and to proactively protect our IP from 

infringement, the Group adds protective clauses 

to the contracts entered into with customers and 

suppliers to safeguard IP rights. The Group also 

reviews every operational contract to ensure 

that the contract safeguards the intel lectual 

property rights of the parties. We also request 

our suppliers and sub-contractors to comply 

with relevant laws and regulations. During the 

Reporting Period, the Group strictly abides by 

national and local laws and regulations, such as 

the Trade Marks Ordinance (Chapter 559 of the 

laws of Hong Kong), Trademark Act of Korea and 

Patent Act of Korea.

With  respect  to  fa i r  advert i s ing,  the  Group 

requires the employees of the sales department 

to provide customers with accurate and true 

i n f o r m a t i o n  o n  t h e  G r o u p ’ s  p r o d u c t s  a n d 

services. The Group requires careful review of 

advertising material to protect our customers’ 

interest. The Group is committed to providing 

sufficient and accurate information and product 

label to customers, and considers that it is an 

extended responsibility to protect the rights and 

interests of consumers.

For the Reporting Period, the Group was not 

aware of any cases of non-compliance with laws 

and regulations that have a significant impact 

on the Group in relation to health and safety, 

adver t i s ing ,  l abe l l i ng ,  and  pr i vacy  mat te r s 

related to products and services provided.

ANTI-CORRUPTION

The Group maintains a high standard of business 

integrity throughout its operations and bribery 

and corrupt practices are str ictly intolerable. 

We strictly comply with the relevant laws and 

regulat ions in relat ion to br ibery,  extort ion, 

fraud and money laundering, including but not 

limited to the Prevention of Bribery Ordinance 

(Chapter 201), the Anti-Money Laundering and 

Counter-Terrorist Financing Ordinance (Chapter 

615), Laws of Hong Kong, and the Criminal Act 

of Korea.

We believe that honesty, integrity and fairness 

are important  values,  and are crucia l  to our 

long- term deve lopment  and success .  Thus , 

the Code of  Ethics  has been establ ished to 

clearly inform our employees of the Group’s 

strict standards regarding anti-corruption, anti-

bribery, conflicts of interest, gift, procurement 

policies. Acceptance of kickbacks, commissions 

or  any form of  benef i t  i s  s t r ic t ly  prohibi ted 

dur ing  any  procurement  exerc i se ,  cont rac t 

n e g o t i a t i o n  o r  o t h e r  b u s i n e s s  d e a l i n g s .  I t 

conveys our  expected standards of  conduct 

and pract ices to a l l  s taf f  members,  who are 

required to adhere to the highest standards 

of business and professional ethics so that we 

can earn the trust of our business partners and 

customers. Regular training sessions wil l  also 

be arranged to executives and employees for 

enhanc ing eth ica l  awareness  in  conduct ing 

business activities. During the Reporting Period, 

we had not provided anti-corruption training 

to  our  d i rectors  and sta f f  because we were 

in the process of determining and arranging 

appropriate resources in promoting such topics 

within our organization. Looking ahead, we will 

invest more resources to our anti-corruption 

training and expand the scope of anti-corruption 

training data disclosure.
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To facilitate the identification of suspected cases 

of any malpractice, misconduct or illegal actions, 

the  Group has  deve loped a  whis t leb lowing 

policy which provide channels for employees 

to report any suspicious fraudulent activities. 

Detailed investigation on the reported event 

shall be conducted and would be followed by 

discipl inary act ions including terminat ion of 

employment and reporting of the matters to the 

relevant authorities to be taken according to the 

result. All the information collected will be kept 

confidential and the Group intends to protect 

the whistleblower from potential retaliation.

For the Reporting Period, the Group was not 

aware of any cases of non-compliance with laws 

and regulations that have a significant impact on 

the Group in relation to bribery, extortion, fraud, 

and money laundering.

GIVING BACK TO THE COMMUNITY

Apart from our pursuit of business development, 

t h e  G r o u p  s p a r e d  n o  e f f o r t s  i n  m a k i n g 

commitment to the local  community and our 

indust ry .  Donat ion  focus ing  on  techno logy 

development and education and social concerns 

wil l  be at the core of the Group’s community 

investment strategy.

During the Reporting Period, we have donated 

KRW3,900,000 to Community Chest of Korea to 

demonstrate the Group’s commitment on giving 

back to the society.

As an enterprise with strong social conscience, 

we will  continue to step up our philanthropic 

effort and drive employee involvement in serving 

the community and constructing an innovative 

society. While developing its business, we also 

support community engagement and encourage 

employees to actively participate in work-l ife 

balance activit ies and community services to 

further the benefits of local communities and 

render assistance to the people in need.
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REFERENCES TO THE ESG REPORTING GUIDE

    

Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

A. Environmental

Aspect A1: Emissions

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

relating to air and greenhouse gas emissions, 

discharges into water and land, and generation 

of hazardous and non-hazardous waste.

Emissions 5

KPI A1.1 The types of emissions and respective emissions 

data.

Emissions 6

KPI A1.2 Direct (Scope 1)  and energy indirect  (Scope 

2) greenhouse gas emissions ( in tonnes) and, 

where appropriate, intensity (e.g. per unit of 

production volume, per facility).

Emissions 7

KPI A1.3 Total  hazardous waste produced and, where 

appropriate, intensity.

Emissions 8

KPI A1.4 Total non-hazardous waste produced and, where 

appropriate, intensity.

Emissions 8

KPI A1.5 Description of emissions target(s) set and steps 

taken to achieve them.

Emissions 10, 11

KPI A1.6 D e s c r i p t i o n  o f  h o w  h a z a r d o u s  a n d  n o n -

hazardous wastes are handled, and a description 

of reduction target(s)  set and steps taken to 

achieve them.

Emissions 9
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

Aspect A2: Use of Resources

General Disclosure Po l i c i e s  o n  the  e f f i c ien t  use  o f  resources , 

including energy, water and other raw materials.

Note:  Resources  may  be used in  product ion , 
in storage,  t ransportat ion,  in bui ldings, 
electronic equipment, etc.

Use of Resources 8

KPI A2.1 Direct and/or indirect energy consumption by 

type in total and intensity.

Use of Resources 9

KPI A2.2 Water consumption in total and intensity. Use of Resources 9

KPI A2.3 Description of energy use efficiency target(s) set 

and steps taken to achieve them.

Use of Resources 8, 10, 11

KPI A2.4 Descr ipt ion of  whether there is  any issue in 

sourcing water that  is  f i t  for  purpose,  water 

e f f i c iency  ta rget ( s )  se t  and  s teps  taken  to 

achieve them.

Use of Resources 9

KPI A2.5 Tota l  packag ing mater ia l  used for  f in i shed 

products and, if applicable, with reference to per 

unit produced.

Use of Resources 9

Aspect A3: The Environment and Natural Resources

General Disclosure Policies on minimizing the issuer’s significant 

i m p a c t  o n  t h e  e n v i r o n m e n t  a n d  n a t u r a l 

resources.

Emissions and Use of 

Resources 

10

KPI A3.1 Description of the significant impacts of activities 

on the environment and natural resources and 

the actions taken to manage them.

Emissions, Use of 

Resources and The 

Environment and 

Natural Resources

10
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

Aspect A4: Climate Change

General Disclosure Pol ic ies  on ident i f icat ion and mit igat ion of 

s ignif icant cl imate-related issues which have 

impacted,  and those which may impact ,  the 

issuer.

Climate Change 12

KPI A4.1 Description of the signif icant cl imate related 

issues which have impacted, and those which 

may impact, the issuer, and the actions taken to 

manage them.

Climate Change 14

B. Social

Employment and Labour Practices

Aspect B1: Employment

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

r e l a t i n g  t o  c o m p e n s a t i o n  a n d  d i s m i s s a l , 

recru i tment  and promot ion,  work ing hours , 

res t  pe r iods ,  equa l  oppor tun i t y ,  d i ve r s i t y , 

a n t i d i s c r i m i n a t i o n  a n d  o t h e r  b e n e f i t s  a n d 

welfare.

Employment 17

KPI B1.1 Total workforce by gender, employment type 

(for example, full-or part-time), age group and 

geographical region.

Employment 18

KPI B1.2 Employee turnover rate by gender, age group 

and geographical region.

Employment 20
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

Aspect B2: Health and Safety

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

relating to providing a safe working environment 

and protecting employees from occupational 

hazards.

Health and Safety 21

KPI B2.1 Number  and ra te  o f  work - re la ted  fa ta l i t ies 

o c c u r r e d  i n  e a c h  o f  t h e  p a s t  t h r e e  y e a r s 

including the reporting year.

Health and Safety 21

KPI B2.2 Lost days due to work injury. Health and Safety 21

KPI B2.3 D e s c r i p t i o n  o f  o c c u p a t i o n a l  h e a l t h  a n d 

safety measures adopted,  and how they are 

implemented and monitored.

Health and Safety 21

Aspect B3: Development and Training

General Disclosure Policies on improving employees’ knowledge 

a n d  s k i l l s  f o r  d i s c h a r g i n g  d u t i e s  a t  w o r k . 

Description of training activities.

Development and 

Training 

22

KPI B3.1 T h e  p e r c e n t a g e  o f  e m p l o y e e s  t r a i n e d  b y 

gender  and employee category  (e .g.  senior 

management, middle management).

Development and 

Training

24

KPI B3.2 The  average  t ra in ing  hours  completed  per 

employee by gender and employee category.

Development and 

Training

22
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

Aspect B4: Labour Standards

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

relating to preventing child and forced labour.

Labour Standards 26

KPI B4.1 Description of measures to review employment 

practices to avoid child and forced labour.

Labour Standards 26

KPI B4.2 Description of steps taken to el iminate such 

practices when discovered.

Labour Standards 26

Operating Practices

Aspect B5: Supply Chain Management

General Disclosure Policies on managing environmental and social 

risks of the supply chain.

Supply Chain 

Management

26

KPI B5.1 Number of suppliers by geographical region. Supply Chain 

Management

28

KPI B5.2 Description of practices relating to engaging 

s u p p l i e r s ,  n u m b e r  o f  s u p p l i e r s  w h e r e  t h e 

practices are being implemented, and how they 

are implemented and monitored.

Supply Chain 

Management

26

KPI B5.3 D e s c r i p t i o n  o f  p r a c t i c e s  u s e d  t o  i d e n t i f y 

environmental and social risks along the supply 

cha in ,  and  how they  a re  imp lemented  and 

monitored.

Supply Chain 

Management

26

KPI B5.4 D e s c r i p t i o n  o f  p r a c t i c e s  u s e d  t o  p r o m o t e 

e n v i r o n m e n t a l l y  p r e f e r a b l e  p r o d u c t s  a n d 

services when selecting suppliers, and how they 

are implemented and monitored.

Supply Chain 

Management

26
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

Aspect B6: Product Responsibility

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

r e l a t i n g  t o  h e a l t h  a n d  s a f e t y ,  a d v e r t i s i n g , 

labeling and privacy matters relating to products 

and services provided and methods of redress.

Product Responsibility 29

KPI B6.1 Percentage of total products sold or shipped 

subject to recalls for safety and health reasons.

Product Responsibility 29

KPI B6.2 N u m b e r  o f  p r o d u c t s  a n d  s e r v i c e  r e l a t e d 

complaints received and how they are dealt with.

Product Responsibility 29

KPI B6.3 Description of practices relating to observing 

and protecting intellectual property rights.

Product Responsibility 29

KPI B6.4 Description of quality assurance process and 

recall procedures.

Product Responsibility 29

KPI B6.5 Description of consumer data protection and 

privacy policies, and how they are implemented 

and monitored.

Product Responsibility 29
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Subject areas, aspects, general disclosures and KPIs Chapter/Disclosure Page

B7: Anti-corruption

General Disclosure Information on:

(a) the policies; and

(b) c o m p l i a n c e  w i t h  r e l e v a n t  l a w s  a n d 

regulations that have a significant impact 

on the issuer,

relating to bribery, extortion, fraud and money 

laundering.

Anti-Corruption 30

KPI B7.1 Number of  concluded legal  cases regarding 

corrupt practices brought against the issuer or 

its employees during the reporting period and 

the outcomes of the cases.

Anti-Corruption 30

KPI B7.2 D e s c r i p t i o n  o f  p r e v e n t i v e  m e a s u r e s  a n d  

whistle-blowing procedures, and how they are 

implemented and monitored.

Anti-Corruption 30

KPI B7.3 Description of anti-corruption training provided 

to directors and staff.

Anti-Corruption 30

Community

Aspect B8: Community Investment

General Disclosure P o l i c i e s  o n  c o m m u n i t y  e n g a g e m e n t  t o 

understand the needs of the communities where 

the issuer operates and to ensure its activities 

t a k e  i n t o  c o n s i d e r a t i o n  t h e  c o m m u n i t i e s ’ 

interests.

Community Investment 31

KPI B8.1 Focus areas of  contr ibut ion (e.g.  educat ion, 

environmental concerns, labour needs, health, 

culture, sport).

Community Investment 31

KPI B8.2 Resources contributed (e.g. money or time) to 

the focus area.

Community Investment 31


