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an economic, environmentally, and socially sustainable
manner. The Group is keenly aware of the importance of
balancing its business needs with the stewardship of the
natural environment, the need to meet market demand
for resources, and the need to achieve a harmonious
development of society.

The Company presents this environmental, social and
governance (the “ESG”) report (the “ESG Report”) for
the year ended 31 May 2026 (the “Reporting Period”),
in accordance with the “ESG Reporting Code” as set out
in Appendix C2 to GEM Listing Rules and based on the
material aspects of the Group and stakeholders.

The ESG Report has complied with the “comply or explain”
provisions set out in the “ESG Reporting Code” under
Appendix C2 to the GEM Listing Rules. The Group values
your feedback regarding the review and the Group’s overall
sustainability practices. Please provide your comments by
email to info@new-amante.com.

This ESG Report serves to provide details of the Company’s
ESG policies and initiatives of its major operating segment in
Hong Kong, which is principally engaged in the operation of
club, entertainment and restaurant business.

The Board has the overall responsibility for the Company’s
ESG strategy and reporting, monitoring and managing
the ESG related risks. The management is responsible for
evaluating effectiveness of the ESG risk management and
internal control systems and the management confirms that
these systems are effective to mitigate the Group’s ESG
related risks. Assessment of ESG status and progress are
conducted on an ongoing basis. To understand the concerns
of various stakeholders, the Company has engaged and
discussed with various business functions and management
personnel, and identified the following material aspects and
has managed them strictly in accordance with the Group’s
policies and guidelines and in compliance with the relevant
legal and regulatory standards.

BRERNEZME-

TR B RBEGEM E AR A MY SR C2PT 8 MR 1% ~
HEREARSTIIEERETERBRFD
EMEARFTEIREBE2026F5831BILEFE
(MREHE) NIRE - HERER (MMRE#
gRER) RS (RE-HEREBRSY °

BRIE - HERELSREEBTGEMETR
A HC2 TIRIE-HERER/KRSTH
FREM T A ETHAEEI R -&L ET
HOoOERSRAEBEIREERTE
MIFRULESER - BEHAERFBEHE

info@new-amante.com °
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B
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 safety, labour standards product and service responsibility
or corruption that had a significant impact on the Company
or the Group.

GOVERNANCE STRUCTURE
Board’s oversight of ESG issues

The Board of Directors of the Company (the “Board”) has
a primary role in directing and overseeing sustainability
initiatives to ensure the effectiveness and relevance in
light of the evolving sustainability landscape. The Board
is committed to incorporating ESG mindset into the
Group’s business operations and responsible for the long-
term sustainability of the Group, including formulating
strategies and overseeing the Group’s ESG related risks
and opportunities. The Board considers ESG-related risks
and opportunities as part of the Company’s overall strategic
formulation.

The Board has delegated the power of sustainability
strategies development and policies implementation to the
management. The management is responsible for executing
projects, evaluating results, monitoring potential risks and
reporting on performance.

ESG management approach and strategy for material
ESG-related issues

To better understand the opinions and expectations of
different stakeholders on the ESG issues, materiality
assessment is conducted annually. The Group ensures
various platforms and channels of communication are used
to reach, listen and respond to its key stakeholders. Through
communication with the stakeholders, the Group is able to
understand their expectations and concerns. The feedbacks
obtained allow the Group to make more informed decisions,
and to better assess and manage the impacts of the
business decisions.

The Group has evaluated the materiality for each of the ESG
aspects through the following steps: (i) identification of ESG
issues by the Group; (i) key ESG areas prioritisation with
stakeholder engagement; and (iii) validation and determining
material ESG issues based on the results of communication
with the stakeholders.

2 New Amante Group Limited ¥FEEEEHFRAT
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targets
ESG-related goals and targets have been set to provide a
strategic direction for all operations, the progress is closely
reviewed by the Company from time to time. Modification
may be needed if the progress falls short of expectation and/
or change of business operations.

The Group’s sustainability target enables the Company
to develop a realistic roadmap and focus on results of
achieving the visions. The sustainability performance and
progress made against the goals are reported annually to the
Board for review at least annually.

REPORTING PRINCIPLES

This ESG Report is based on the following four reporting
principles:

Materiality: Stakeholder engagement and materiality
assessment were conducted regularly to identify material
ESG issues, and to ensure that these issues are addressed
in the report.

Quantitative: Data presented in this report have been
collected prudently. Please refer to the environmental and
social performance data for standards and methodologies
used for calculation of key performance indicators.

Balance: An unbiased and balanced picture of the
performance has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING BOUNDARIES

This ESG Report covers the Group’s business operation
of clubhouse in Hong Kong and has primarily highlighted
the major performance and disclosure for the three
environmental aspects, eight social aspects and climate-
related disclosures in the Reporting Period.
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‘with the stakehotders In addltlon the éroup consults the ;gguﬁ{ﬁ%mnqg Lﬂigﬁ{ﬁ%ﬂﬁmﬁﬂ% '

stakeholders on their recommendations and propositions £, KEBEARN ETEHNETEFH Y
to ensure its business practices can meet the expectations 5o

of the stakeholders. Through regular engagement with key
stakeholders, the Group is able to identify major concerns
and proceed to formulating a response.

The stakeholders include the shareholders, government and
regulatory bodies, employees, customers, suppliers, society
and the public. The Group discusses with the stakeholders
through various channels about their expectations and
relevant feedback of the Group as below:

Stakeholders Expectations

BOHELERR BFAFRS

ERE EE-E

HEB HERAR - ZEREBEER

BRAFOHENRMANPE MAEBOERB
REEIOF :

Communication and response

FHE HAE BEKREE
Shareholders e Financial results e Improving profitability
fe = MBER RE&RMEEN
e ESG performance e Monitoring use of resources
RE-HEKRERER ERERER

e Corporate transparency

e Regular information disclosures

TEFRE EHERIRE
e Sound risk control e Optimising risk management and
2 B9 J e Ba 4 internal control
BlERREERANSEEE
Government and e Compliance with laws and regulations e Compliance operation
regulatory bodies B AEER BRKE
BT B BE B 1R e Tax payment in accordance with laws ¢ Tax payment in full and on time
HOEMIR o B 7R BUBAN AR =X
e Compliance with environmental e Compliance of environmental policies
regulations BFIRIBEUR
BTIRIBER
Employees e Career development platform e  Promotion mechanism
== BEERETS Rk 1
e Salary and benefits e Competitive salary and employee
N 2 48 F) benefits
e Safe working environment BHFHONHNRETER
Z2 TIFIRIR e Providing trainings for employees and

strengthen their safety awareness
RHtESEINIRINRZ 2 EH

4 New Amante Group Limited ¥FEEEEHFRAT



protection
REEZR#ERD

Compléint handling mechanism

Bz IR 3 v 1

Suppliers e Business ethics and credibility
g MEEERES
e |Integrity cooperation
FEE1F

e Performing the contracts according to
law
REBA

e Building a responsible supply chain
BiUIBSENHEERE

Society and the public Environmental protection

e Putting into use environmental

HERAR IRIBRE protection and energy saving equipment
e Employment opportunities FERIRRAEERE
MEKS e Providing employment opportunities
R EHE
MATERIALITY ASSESSMENT EEM TG

During the Reporting Period, the Group conducted a
comprehensive materiality assessment, which involved
interviews and surveys with internal and external
stakeholders to identify “material issues” and reflect the
environment, social and operational issues which have the
most significant impacts on the Company’s business and the
relevant issues which are of concern to the stakeholders.

With reference to the scope of disclosure as required
under the ESG Reporting Code, as well as taking into
consideration its business features, the Group has identified
and determined 24 issues covering greenhouse gas
(*GHG”) emission, energy consumption, employee welfare,
occupational health and safety, training and development,
supply chain management, customer privacy, anti-
corruption, and community investment with respect to its
business operation.

RSB ~EBETE2ENER MG
BT R RN R IR P EETHRE
DUsE I T8 K R RE ) T I R 3 2 A B) 2 75 R 15 45
ERINEBEFEREARENRRE HEK

R

K2ERBE-HEREBRS TRIFMRER K
BERHEUARTREEXEBRM A&EEEMH
EBREHRNRET4BEE BERERE
(FRERE) BER SERHFE - EERA B
XephkZe - BillkER -HEFEE X
PR -RESRHIEBRE-
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© Environmental issues
REEH

1. Greenhouse gas emissions
BE RS

2. Energy consumption and resource
management

BEERHERE REE

3. Water resources management
KEREE

4. Waste management
BEEYER

5. Use of packaging materials
BEMEHER

6. Impact on the environment
HERENZE

7. Climate change

RIREE

© Social issues

HEEE

8. Community contribution
HEER

9. Occupational health and safety
WERREZS

10. Child labour
BT

11. Forced labour
®BH T

12. Training and development
Bl kR

18. Salaries and employee benefits
rEkiEEET

14. Diversity and equal opportunity
Lt R FERE

15. Talent attraction and retention
RN R i B AA

8] New Amante Group Limited hZ2EEEEGRAF

O Operation issues

REEH

16.

17.

18.

19.

20.

21.

22.

283.

24.

Anti-corruption

k&5

Supply chain management
HEREIR

Supplier evaluation and selection
FHAE 7 5T 1 e B 228

Customer satisfaction
BERMRE

Customer privacy

BRI

Feedback and complaint handling
R EE R 3 AR R IR

Product safety and quality
EmZe2kmnE

Intellectual property protection
M EERE

Marketing and labeling
EiHRIRE



clubhouse in Hong Kong. Throughout the operating
process, the relevant emission includes noise emission, light
emission, air emission and GHG emission.

i) Light Emission

The light emissions should not and do not cause any
disturbance to the public since all the featured events
are conducted inside the Group’s club. To minimise
light emission, the Group has complied with all the
relevant laws, ordinances, rules and regulations in
Hong Kong in the Group’s structural construction
and operation to ensure all the lighting systems are
properly installed.

The Group is not aware of any incidents of non-
compliance with laws and regulations that have
a significant impact on the Group relating to light
emission.

ii) Gas Emission

As cooking process involves the usage of fuels,
restaurant operation inevitably generates exhaust
gases. To protect the vicinity environment, all of the
Group’s restaurants have strictly complied with the
oil fume and cooking odor requirements as stipulated
by Air Pollution Control Ordinance (Chapter 311 of
the laws of Hong Kong). The Company is committed
to executing effective gas emissions control through
the installation and use of appropriate and efficient
filtering equipment as well as organising the regular
inspection, maintenance and repair of the ventilation
system.

During the Reporting Period, the major GHG
emissions of the Group were mainly produced from
indirect emissions due to electricity purchased from
The Hong Kong Electric Company Limited.

b » 16 B R 0B EE I < SEHE B SRR

TRGRZE RASHEM o
i) AR

i)

HRPTER RSN EERNEIRNE
T EAEXABRTET A EH RARER
ERTE-BBIOLHR AEEEH
BEXREhEETEETEENAE AR
RN RO ERBIRG ) AR RFTE IR
HEMHBEEERE

REBRTANEELHFBRT BEARE
SERMERBAERBREATZEN
=

RAEHK
AR REBREIRERRH BREE
THEBEELEER BREMARIE
$$lﬁﬁé@ﬂ§%L*%ﬁﬁ%é
HER G (FHEEFIE11E) FIRE A
ERZERAKRE - ARBHRAINER
RERERBBEBEMVBIEREUANT
EMBREPIRES T EHRERR
METRE -FREREE-

RESHE ~EENETEZREREH
REBREOELEEEBRATNBEN
BHEENBZEHR-
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air pollutants through town gas oonsumpt|on in its ﬁ%ﬁ)ﬁiﬁﬂﬂ:ﬁﬂi%%°.
operation.

The key environmental performance indicators of the Group’s  F ¥R 5 BA RS » < £ B HE i 4 09 R $R 328 458 48 336

emissions in the Reporting Period are shown in the table 1Z&3I T !

below:

Air emissions RARHER

Environmental Indicators Unit 2026 2025
RIGISIR Efl 20264 20254
NOx (Note 1) Kilogram (“Kg”) N/A 0.01
ag|ty W F= (T F53=1) FiEA

SOx Kg N/A N/A
ey T FiEA &R
PM Kg N/A N/A
&3 kL T FiEA EA
Note 1: No motor vehicle was used during the Reporting Period. MosE1 @ SRR E R E -

Reduction target of air emissions REBHRAREEEE

Environmental Indicators Reduction Target Baseline Year Status
IRIBHEIR BBEE R HAEF R R&
NOx intensity Maintain minimal generation N/A N/A
aatmBE REFELEBMY FEA EA
SOx intensity Maintain minimal generation N/A N/A
mattmzE REFELEBMY FEA EA
PM intensity Maintain minimal generation N/A N/A
AR E REFELEBMY FEA EA

8 New Amante Group Limited hZ2EEEEGRAF



Indirect emissions (Scope 2) (Note 2 and note 5) Tonnes of COze 26.8 54.6

BEHER (FEE2) (memHis) SR EE

Other indirect emissions (Scope 3) Tonnes of CO2e 3.4 0.2

HhE RN (EE3) SR EE

Total GHG emissions Note 3 Tonnes of COze 30.2 54.9

EREHREE WED SR EE
GHG emissions intensity MNote 4 Tonnes of COz/HK$ million 1.7 1.4
revenue

BE RSN E e M_E{thEE BEBTlE

Note 1: No motor vehicle was used during the Reporting Period. MIsE1 @ SRR E R BB -

Note 2: The emission factor of electricity consumed is sourced from: Hong  [fz¥2 : EEHHERAH KRB | 2025FEBEBENRECFE
Kong Electric Sustainability Report 2025. BREBE-

Note 3: GHG emissions can be classified into three scopes: MEE3 : RERBHRAI DA =(EHE :
Scope 1: It represents mainly town gas consumption by gas cooking HET . FEEMRMEENRBERREFE
stove.
Scope 2: It represents mainly the electricity purchased from power HWE? . FEERENHETEEENS -
suppliers.
Scope 3: All other indirect GHG emissions that occurred outside HES  EAEELMIINEENFEEMBZEEERE
the Group, including: category #4: upstream transportation and HERO B3E 5854 EREEWMELEE ; 855 EE
distribution; category #5: waste generated in operations; category RESNEZEY ; 856 MBRIT; RERT7: BT
#6: business travel; and category #7: employee commuting. BE o

Note 4: GHG emissions intensity is calculated by dividing the total GHG &4 : BEREBINBENIREAEREHMEERUASE
emissions by the Group’s total revenue of club, entertainment and EQR R EBEESNERGEAE AEEHE
restaurant business. The Group’s total revenue of club, entertainment 20265831 IEFEN G REREBEKHNR
and restaurant business for the year ended 31 May 2026 was I 7 2 4918,200,00078 75 (20254 © 38,838,0007%
approximately HK$18,200,000 (2025: HK$38,838,000). 7o) °©

Note 5: The lease agreement of LKF Lounge was expired on 31 January  MfsE5: LKF LoungefVfHE %% E 1202618310 E M ©

2026. Therefore, the purchased electricity was decreased due to the
discontinued operation of LKF Lounge. The new shop is conveniently
located in the core commercial area of Wan Chai and is expected to
commence operation in September 2026.

HIE > BB ERELKF LoungefE IEEEMAFRF T e
MELEREFRZOBER NEBEN  BRHR
20269 BtAE ¥ o
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jii)

10

Sewage Discharges and Waste Management

During the Reporting Period, all of the Group’s clubs
and restaurants have been granted with the water
pollution control licenses by the Environmental
Protection Department of Hong Kong. To minimise
the environmental impact from the sewage discharge,
the Group has also installed adequate, efficient and
appropriate equipment to ensure the sewage has
been properly processed before discharge.

The Group is committed to reducing waste in its
operating activities which produce non-hazardous
wastes comprising mainly of food wastes, waste
oils, paper wastes and plastic wastes. The Group
hires waste disposal companies to handle club and
restaurants’ waste collection and recycling. No
material hazardous wastes are generated from the
Group’s operations of club and restaurants which
serving customers with food, light refreshment and
beverages.

New Amante Group Limited ¥FEEEEHFRAT
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EENEBEEEEYES e

Non-hazardous wastes produc'ed Tonnes/HK$ million revenue N/A
intensity Mote

ELENESERYRE W= ME,H & BT &R NE R

Hazardous wastes produced in total Tonnes N/A N/A

EEFNEESEEYES g ~ER ~E R

Hazardous wastes produced intensity Tonnes/HK$ million revenue N/A N/A

EFEFNEZSEEYEE Mg, H & BT ~ER NER

Note 1: The Group has engaged waste management companies to handle
non-hazardous wastes, such as kitchen waste and food waste.
Hence, no data of non-hazardous waste is maintained.

Reduction target of intensity of non-hazardous and
hazardous wastes produced

Mzl 2EEERFEERVEEANRERZERY W

HEERNARRMERY AL BERFREREEESR
ey EE o

EENEERRYRESERMEENAGE
E

Environmental Indicators Reduction Target Baseline Year Status
IRIBIEIZ pEEzA=R BHEF AR B&
Non-hazardous waste produced intensity Maintain minimal generation N/A N/A
EFNBREEEYEE REFESHmY ERA TER
Hazardous waste produced intensity Maintain minimal generation N/A N/A
EFNEZSEEYEE REFESHmY ERA TER

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance
with the Air Pollution Control Ordinance, Water Pollution
Control Ordinance and Waste Disposal Ordinance and
other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions,
discharging into water and land, generation of hazardous
and non-hazardous waste of the Group during the Reporting
Period. In addition, no non-compliance with relevant laws
and regulations that resulted in significant fine or sanction
has been reported in the Reporting Period.

EBFEMEZRRZHN
REBESHE 2T EZFREEBERERR
EREHBR -mKREIME S - AERBELR
EREEREV T EERENREEREZR SR
BHIFEG S A5 REBRH R ERYREERD
UREMBRERRER  URERERTE
BER e MEh RSB ERE R BRI
BEGERMEBEREARIRNH SRS -
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“and advises several measures such as: (i) empIo&ees are
encouraged to switch the electric equipment to energy
saving mode such as the automatically power down of
printers and computers after a period of inactivity and
turn off lightings before leaving the office and outlets;
and (ii) temperature switches are adopted to maintain
the workplaces at a reasonable temperature. The
Group’s electric vehicles are strictly used for transporting
management, customers and for business activities to keep
energy consumption at a minimum.

Although non-significant amounts of water is consumed
through the business activities, the Group also encourages
water saving by driving water-saving habits and posting
green messages in the workplace to remind the employees
to use water effectively. During the Reporting Period, the
Group has not experienced any difficulty in sourcing water
that is fit for the usage of the Group.

The Group implements measures for reducing the paper
consumption such as: (i) double-sided printing and reuse
of single-sided printed papers are encouraged; and (ii)
encourage to use more e-channels to disseminate corporate
information.

12 New Amante Group Limited ¥ BEEEARAT

7f§‘§ tID&EHEH%& Eaﬂéﬂ‘ B IEER%

B NP R 0 7 B B A = K PSR RA B
REARM ; R(NFBIERSEUER TIFGAE
GEBEKF - AEEHNEEE TRFLE

HEUREHEAREFT THFHBRBRIRE
LURAR BETRH #E ©

BARPNEZRTHRKAZ  BEAEERNK
ByERE KB ELUERBORNK LEIFS
PRRAEIRREAE  IREEE LA MAK - NEBE
HE ~EEEXRBESHBRKS @I E
i B (E oI PR B o

FEBBERERALDBG SF ()XBER
HEU&E?E@}% BETHMRE ; R(i)XBEZ
WEBEFREFGHEEEEM



Total energy consumption kWh

4R AE R IH FE T EBF

Energy consumption intensity kWh/HK$ million revenue 2,496.7 2,343.9
RERHFERE FEE /B8ETla

Water consumption MNete 1

IK £ (D)

Water consumption Cubic metre (“M?®") - 251
IKFE A (ML HK)

Water consumption intensity M3/HK$ million revenue - 6.5
KFERE MHKBEBTIE

Note 1: The lease agreement of LKF Lounge was expired on 31 January MIEET :
2026. Therefore, the water consumption was decreased due to the
discontinued operation of LKF Lounge. The new shop is conveniently
located in the core commercial area of Wan Chai and is expected to
commence operation in September 2026.

LKF LoungeM & #:& B 722026F1A31HE M ©
At s KFERELKF LoungelZIlE&EMAFT F&e
FEAEREFZLOBER NEBEMN  BAER
2026F 9 MtaE E o

The Group’s operations of club and restaurants mainly RHREHBE AEBKETHARERE (FTEDH
serving customers with food, light refreshment and BEEREHEY - /NBREN TEEXKEC
beverages, no significant packaging materials were recorded £ #4%} o

during the Reporting Period.

Reduction target of resources consumption BIRHENRBEEZ

Environmental Indicators Reduction Target Baseline Year Status
IRIBISIE PEEz A= 2 HAEF AR A&
Energy consumption intensity Reduce 5% by Year 2028 2023 In progress
BEFERE 2028 RiH 5% 2023%F EiTH
Water consumption intensity Reduce 5% by Year 2028 2023 In progress
KFERBE 2028 RiH 5% 2023%F EiTH

New Amante Group Limited #EEEEARAT 13



Water conservation

B4 7K

-Usage of water resources is ét'rictly controlled in the back

office and outlets. All staff is encouraged to save water in
the workplace. As a result, consumption of water has been
reduced.
BEMAERMENKEREARIBEEZEH XBEBET
TEITESPRERA K AL > KFEB R o

Energy saving

Staff are encouraged to switch the electric equipment to energy
saving mode and turn off lightings before leaving the office and

outlets thus reducing the relevant consumption of electricity.
B4 BB R SRETERAMAERFIEARERKREYIREMNERLL
RARARR PR MR D AEREE S HAE

The Environment and Natural Resources

The Group is committed to reducing the operation
impacts on environment and natural resources. The Group
encourages environmental education and advocacy among
employees to motivate environmentally responsible behavior
which helps fulfill the Group’s commitment to minimising its
adverse impacts on the environment. During the Reporting
Period, there was no significant impact on the environment
and natural resources from the operations of the Group.

The Group actively introduces environmental protection
measures in the office spaces and outlets including turning
off electric equipment and lighting during non-operating
hours, posting green messages in the workplace to remind
staff to save water and reusing of papers. In addition, the
Group also encourages its employees to save resources,
cherish food and avoid wastage of resources.

14  New Amante Group Limited $EEEEARAT
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Climate change has increased the severity and frequency of
global extreme weather events. In addition to the resulting
increase in physical risks, governments worldwide have
strengthened climate regulatory measures and promoted
technological innovation to address the challenges. The
Group faces transition risks brought about by the adjustment
process to a low-carbon economy, such as policy shifts,
market trends, and technology development, which may
not only cause asset value fluctuations but also impact the
supply chain, operational efficiency, and market demand,
thereby affecting the enterprise’s overall operating and
financial conditions. Although climate change poses risks to
enterprise operations, development opportunities also exist.
The Group will create long-term value for the enterprise and
achieve sustainable development by optimising its climate
change measures and adjusting operational strategies.

The Group focuses on the opportunities and challenges
brought by climate change to the enterprise and will
continue to disclose climate-related information. Based on
the disclosure frameworks of Task Force on Climate-related
Financial Disclosures and the International Sustainability
Standards Board, the Group has established a climate
change management system covering four aspects:
governance, strategy, risk management, and metrics and
targets, and has integrated climate change response policies
and measures into daily operations.

RIEZENER T 2XBRRXAEHNREREE
RAIBR RIS I MV ER AR AFRE M
HREEBFTRE MR RAIREEHEE > LHEF
i B R A FE 39 48 Re Dk B o 7 & B [ B e (D B
MEBUBEDERNEEAR  AINBRSE
2 MBI REMER ZFRAKRTERTE
SINEEBENRY TAAETEHREE - EE
MERTHBEIEMETELEZEREERY
BRI - BERGETCHEXEERMEAR:
ETRBRERRE ZEEREBEBLCRIEE
EREERRAREERE  REXAERD
BE BRUFELERE-

FEBERIREEIEDEEHRMBENL
B UIRFENRBREEREN sEECEE
RRIEEBRYMHRE T IF/MERBEIERDRFES
EREANEFENREBEER BUREEL R
BB REREE URERRERONEBEENR
RELEERA YERRBESLCEEHER
BirmARRSEEZH-
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of all departménts within the Group. Under the Board’s
supervision and management’s leadership, an efficient
corporate culture is established to manage climate-related
risks and grasp relevant opportunities.

The Board and management possess sufficient knowledge
of climate-related risks to address the impact of climate
change on the Group, and will continuously enhance the
awareness of employees responsible for ESG matters
regarding climate change and risk contingency plans.

The Board is responsible for overseeing climate-related
strategies, targets, and material issues, as well as climate-
related risks and opportunities. Under the Board’s
supervision, the management is responsible for identifying,
assessing, and managing climate-related risks and
opportunities, continuously tracking the implementation
progress of metrics and targets, and reporting regularly to
the Board to assist it in monitoring significant climate-related
risks and material climate change matters.

The employees is responsible for executing the climate
change-related strategies and targets formulated by the
Board and the management and integrating them into daily
business operations.
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. cl an n busines: ce.
The potential risks posed by climate change
into physical risks and transition risks. Extreme weather
poses acute and chronic physical risks; acute physical risks
include typhoons, rainstorms and floods, while chronic
physical risks include rising sea levels. Transition risks are
primarily caused by changes in markets, regulations, and
policies, including policy and legal, market and reputation
risks.

Potential impacts of physical risks on the Group and

can be divided |81 EEE

DL o EHX S
B 2MEBEKROERE 2
RAgK - MEMBRERRASEESFE LT
BAURBREBHETE AR MBERNEICARSI
BoERERKERAR THERARKEER

B o

ERERHAEBNETEERERIER

mitigation measures

Description The potential business/
Risk category  of risk financial impact of relevant risk Time horizon  Mitigation measures
B REER R B i it HRRREER MBENEEIRE BHEE BRI
Typhoon Infrastructure and facilities ®  Typhoons may damage Short, Medium, Formulate extreme weather
Bl damaged by typhoons infrastructure, cause Long contingency plans and
RAEERMZBNEMRH interruptions to product B purchase insurance
KREERT delivery, and incur additional i HIEBERRESEENE

equipment maintenance and
replacement costs, as well as
endanger employee health and
safety

B R PR IRR AR RN THE
AT E W ELBINYRE
HEREMNA FRTAER
REIREAZZ2

e |f the frequency and severity of
typhoons increase, it will lead
to higher infrastructure and
equipment maintenance costs
HEERMNARRBEREME
T B EUE B SR I R R s e R AR
AL

B

Continuously monitor
geographical and climate
information, and improve
typhoon early warning and
contingency plans
REEZUERREENR I
TERRRERRRER
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i

_ . thereby
increasing operating costs
RERROESREKEXS
HERZMEMIBS L HEE
AT L A0 & E A

The probability of property

and asset damage increases,
leading to a decline in asset
value
MERBESBOBX LA B
REEBETHK

Office/retail store site

selection should avoid areas
prone to rainstorms or river
flooding
WAE/TEENEILRE
HEXERIAKEELE
B &

Continuously monitor
geographical and climate
information, improve
contingency plans for
rainstorms and floods
FEEEZHERABEN T
ERMRHEKESEE

Rising sea levels
BTHLEFA

Rising average sea levels
caused by climate
change

RIBEBCERNTIET
mLEFA

The probability of property

and asset damage increases,
leading to a decline in asset
value
WEREETBOHMX A8
HEEBETH

Medium, Long
TR

Relocating office premises
increases operating costs and
affects employee stability
BREBBABREEMEENE
WEEETREMN

Continuously monitor
geographical and climate
information, protect
equipment and facilities
before flood disasters occur,
and initiate corresponding
contingency plans
FEEEMERRREN T
AR EEEFIREREE
R LRAEERNERTER
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globally and regionally,
and stricter regulations
on energy efficiency
KR EEEEH BN
VEEEBEE UK

HERYmNEE

WE

A

operatlonal efhciency to reduce i

resource consumption and
material use
BIEEEMEURDERERE
R AR S RIE

Increased capital expenditures
to install more energy-efficient
facilities and carry out green
transformations to meet
regulatory requirements
ANEEEREMERHER
MRETHRENRE ERERRE
2

Increased litigation risks arising
from failure to comply with
stricter regulatory requirements
AREREERENEERE
GEIEGEENEL 3=y

e
B E
H

ndustry associations an

regulatory bodies, and
optimise operations to meet
industry standards
BBETRBEREERE
BR URCEEURETE
k2

Implement climate and
environmental regulatory
requirements and promote
the implementation of
energy-saving projects
BREBEREEEERE I
EEEEBENER

Continuously monitor
changes in policies and
regulations to ensure
business activities comply
with local laws and
regulations
FEERIERRERNEL
RREREBTSEME
BRER
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~ will affect product
costs and prices;
consumer demand for
environmentally friendly
products or services

Customers increasingly prefer
environmentally friendly
products or services; failing to
promptly provide such options
risks declining sales

resources and energy
RERIREN MR R
Bl WREFRERKERNE
E R

rises EEAGREFRFERIRE ; Expand product or service
FOBLEER ERKIE ERERFFRERMER Tk ranges to cater to a broader
REME B R ERE & HERHEE T BENER customer base and adapt
TEERBARER; to changing customer
HEEHRRERTR preferences
BOERTER LH BAERIRBHE UAE
FEZNERE TERER
REFHEE
Reputation Investors and Need to invest more resources ~ Short, Medium, Advocate for products and
gE stakeholders attach to practice climate change services with environmental

increasing importance
to climate change
actions, and public

expectations
for climate risk

management and
disclosure continue to

rise

REERRNEARER
REEZLTE 2RY
REAREEREEN
WETRRR

response actions and metrics 52 HE &

RERABZERUBTRE
BIERHTHRIER

Implementing climate risk
management and making
related disclosures to meet
stakeholder and public
expectations increases
operating costs

RELURERNE AR
2 eRMEBNA

and sustainable concepts
BERRRKIFEESH
7 B AR

Continuously monitor public
opinion information and
respond promptly
RREREREA T REF
i BlfE

Closely follow climate and
environmental policies

and optimise information
disclosure to meet industry
standards and compliance
requirements
BYRHRIERIBERE I
BLEARE URATER
ERAHREKX
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potential climate risks and opportunities by simulating future
evolutionary paths under different economic development
models and energy use scenarios. This method provides
a scientific basis for our decision-making, assists in
formulating effective climate response plans, and enhances
the enterprise’s resilience to climate change. For physical
risk assessment, we refer to the Intergovernmental Panel
on Climate Change (“IPCC”) and select Representative
Concentration Pathway (“RCP”) 2.6 and 8.5 as baseline
scenarios. Under the RCP 2.6 scenario, it assumes that
governments, industry chains, and all sectors of society can
drive fundamental changes in production and consumption
models through comprehensive measures such as legislative
constraints and global carbon pricing, significantly reducing
GHG emissions and ultimately limiting global temperature
rise to within 1.5°C. Under the RCP 8.5 scenario,
governments, industry chains, and relevant institutions fail
to implement sufficient and effective policies and measures,
leading to a continuous rise in GHG emissions, resulting in
global average temperatures rising by over 4°C or more by
2100.

“looking assessment method that helps enterprises identify

Elfjéi'y’a‘izﬁ'ﬂﬂ’wiﬁﬁf#ﬂﬁaﬂwé BB I E

ﬁ&%%ﬁm%&%ﬁ
BN RERESETE TiIRACEHSREZEL
HNEM-siERARTEHEMS M2 E B
HrEZtEMZEe ((HFEREECEM
ZE8g)) WER TERAKRERERE (MK
RYERE %WﬁzﬁwSWE%EFﬁ P Ay
RUERBERT2OBET  RRBF - EX£ERK
HEEAENBBEILINRREEKKEEE L
SR HHNEERHEEANB A EEE
BERVBERBI REEE2FRRES
FE1.5°CUAR-ERREERERES.5FET
BIF - EXEBREREEREBHET O REX
M REER SR ERBIHAMUSE L
RE2100F 2 RFEHRAE LA BE4CIHIU
J:O

Climate Probability Impact Impact
Risk category Description of risk scenario of occurrence severity duration
R k3 o RERER g S TERERE T ERHERE
Typhoon Infrastructure and facilities RCP2.6 Medium Medium Short, Medium, Long
R6 /& damaged by typhoons RERMBERK2.6 hE hE KRR PE R
[ e B 7 = 48 B B B R B K RCP8.5 High Medium Short, Medium, Long
RERM RRURERTS5 S h¥E R R
Rainstorms and Overflow of rivers and streams RCP2.6 Medium Medium Short, Medium, Long
floods AR RE R RRMBRERL2.6 hE ¥ R R
SRRk RCP8.5 High Medium-High  Short, Medium, Long
RRMRERET8.5 S R R R
Rising sea levels  Rising average sea levels RCP2.6 Medium Low Long
BEELA THEFELA RRMBRERL2.6 hE {33 =3
RCP8.5 Medium-High Low Long
RRMRERET8.5 hE {33 =3
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reach net-zero emissions by 2050. The IEA SPS scenario
considers only the impact of specific policies currently
implemented or announced by governments, expecting the
global average temperature rise to far exceed the 1.5°C
control target.

Eﬁ%ﬂ?ilzi@ﬁmﬂ%é#@ B C?’“%‘J BiRe

Climate Probability Impact Impact
Risk category Description of risk scenario of occurrence severity duration
R REER & B RiEER RS TERERE TERERRE
Policy and legal Regulations tending to NZE 2050 High Medium- High Short, Medium
B R AR be stricter NZE 2050 ) HE ik Nl
AT NS IEA SPS Medium Low Medium, Long
IFA SPS hE (53 FE R
Market Changes in consumer NZE 2050 Medium High Medium, Long
M preferences NZE 2050 hE i R
HEERFELZ IEA SPS Low Low Short
IFA SPS i {33 gk
Reputation Stakeholders attach increasing ~ NZE 2050 High Medium- High Medium, Long
gE importance to climate change  NZE 2050 = HE hH R
actions and expectations for ~ |EA SPS Low Low Short
disclosure continue to rise IEA SPS & i a8
FHRERRERREETE
HEENHLZFE LA

The Group regularly identifies, analyses, assesses, and
addresses climate-related risks that may affect business
operations and financial performance, and conducts
constant management and supervision to maintain resilience
and sustainable development capabilities in response to
climate change. To conduct more effective management
targeting climate-related risks, we have established a
mechanism for identifying and overseeing climate-related
risks, forming a climate risk management process of “Identify
risks — Assess impacts — Formulate strategies — Supervise
and improve”.
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Based on the concerns of internal and external stakeholders, combined
with industry practices and own operational status, analyse the potential
impact of various climate-related risks on key areas of business
operations, and prioritise them to allocate resources more effectively and
rationally

BN AR ENRE T & ﬁ%?“’%&@%“ BN 2B BERE
mﬁﬂﬁﬁﬁFME%ﬁ%ngi%g’\ ETERARET UEBAM
& it & R

Based on assessment results, formulate targeted response plans for
different categories of risks, integrate corporate culture and business
development to form climate response strategies. Incorporate climate risk
management and response measures into daily operations, and rehearse
response arrangements during disasters through simulated scenarios to
ensure employees can respond effectively to emergencies

REBTEER HHETEEINRRBEEEHAENRERE SR Ga b
Kt&%%%%ﬁmﬁ@ﬁ%ﬁ% BRERBEEEREHIERMARS
ELJEL BEREBRETKEREESR UERE T A WEEHEE

Establish a dynamic monitoring mechanism to regularly review changes
in climate risks and the execution of climate strategies to ensure the
effective implementation of response measures

BIUBEEAKS > THRBRRERENEERRERBIONITER X
BREHERNENER

Assess impacts °

SHERE

Formulate strategies o

1 7 SR B

Supervise and improve °

BEENE

° Regularly collect feedback and understand the regulatory requirements
of operating locations, and continuously optimize risk management
processes to enhance climate adaptability and resilience against climate
change
EFHWERERRATHEEMTHNGEERE LHEELRRERE
2o URARBERE N RERRES1ENYE

/)IL

ERRER
FEBERIE M€K BB R B2030FA]

Metrics and Targets
The Group has the strategic “Dual Carbon” target of

achieving carbon peaking by 2030 and carbon neutrality
by 2060. The Group realises that the key to long-term
enterprise development lies in maintaining foresight and
operational resilience while addressing climate change.
We annually conduct comprehensive statistical analysis
of GHG emissions and energy consumption to provide a
scientific basis for green development, and consider our own
business development and climate change trends to assess
the risks and opportunities brought by climate change,
thereby formulating short-term, medium-term and long-term
carbon reduction strategies and targets.

BN ER > W 2060 F R BIRM P M o A&

EARPERREERNOMR EREERIEE
ECHEE  RIFBEEREEINE - RMASEF
HEEREHMKEREEETEZERS D
froUngtEREENBKE UEASE S
EBERIREELCEBE  FEREEEHR
By B R i 38 UL FIEAEH s PR RAARY
BB RIS R B AR o
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HG emiss 2), and ot t GH

Scope 3), to provide actual data support for éddressing'

climate change. The Group will continuously assess and
monitor GHG emissions within its business value chain
and optimise relevant data statistics and analysis to ensure
compliance with regulatory and disclosure requirements.

We have disclosed short-term, medium-term and long-
term climate-related risks and opportunities. Regarding the
amount and percentage of assets or business activities
vulnerable to climate-related risks, as well as those aligned
with climate-related opportunities, we do not currently have
relevant quantitative data, but we will continue to refine our
reporting content.

If regions globally continue to strengthen regulations on
corporate carbon emissions, future carbon pricing or carbon
taxes may increase indirect costs. We have not currently
applied internal carbon pricing in decision-making, but we
will continue to monitor changes in carbon pricing policies
across operating regions. Furthermore, the Group has not
offset emissions by purchasing carbon credits, but will
continue to assess whether there is a need to purchase
carbon credits in the future.

The Group has established a sound management
remuneration system and will consider linking sustainability
metrics with management performance.

Based on business materiality and industry practices,
the Group discloses relevant emissions, GHG emissions,
and resource usage, but has not adopted industry-based
metrics related to business models and activities as our
quantitative metrics. Although our targets are not derived
from cross-industry metrics and industry-based metrics, we
will regularly review the effectiveness of our climate change
response measures based on scientific data and update our
response strategies, thereby continuously strengthening our
resilience to climate change.
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at the Workplaoe WhICh generally refer to the gender
pregnancy, marital status, disability, family status, and
race in the practices for human resources. Other than the
policies for anti-discrimination, the Company provides fair
opportunities for all staff members.

The number of employees and the distribution on

%ﬁﬁ)ﬁ'z/\jjﬁﬁﬂ’]‘l&ﬂ'b’l%? #ﬁi@#ﬁ(/ﬁ 5% ;
R RERRKRER FFRRIERBRD > AR

BB RERHTETEKE -

demographics as at 31 May 2026 have been depicted as [ERF :

below:

20265831 H  BEEMRHKREEMRT DM

2026 2025
Employee distribution BEE 7 20264 20255
By gender ERE S
Male B 5 (38.5%) 47 (54.7%)
Female % 8 (61.5%) 39 (45.3%)
By age group FER BB 5
Under 30 years old 30 LR S 30 (34.9%)
30-50 years old 30E505% 1 (84.6%) 47 (54.7%)
Over 50 years old 50k L 2 (15.4%) 9 (10.4%)
By employment type REGERIS
Full-time 2H 3 (100%) 40 (46.5%)
Part-time I - 46 (53.5%)
By geographical region it &E & o
Hong Kong &8 3 (100%) 6 (100%)
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By age gI'OI.Ip (Note 1 and Note 2)

5 4R Bl B 4y (E1 Rk D)

Under 30 years old 30 U T (Note 3) 73.3%
30-50 years old 30FE507% 8230 66.0%
Over 50 years old 50 M 350.0% 66.7%
By geographical region (Note 1 and Note 2) Ej&@gﬂﬁ (B =1 Be Bt 5E2)

Hong Kong 55 561.5% 68.6%

Note 1: Employee turnover rate is calculated based on the number of
employees who ceased employment in specified category during the
Reporting Period divided by the average number of employees during
the Reporting Period in specified category.

Note 2: The lease agreement of LKF Lounge was expired on 31 January
2026 and discontinued operation of LKF Lounge. Therefore, the
staff leaves the position temporary until resume operation of the new
shop. The new shop is conveniently located in the core commercial
area of Wan Chai and is expected to commence operation in
September 2026.

Note 3: As at 31 May 2026, the number of employee under 30 years old
decreased from thirty to zero. Hence, no turnover rate can be
calculated.

The Group aims to provide a harmonious and respectful
working environment for the employees through competitive
remuneration packages including basic salary, commissions,
holidays, group insurance and mandatory provident
fund that are comparable to the market standard and
structured to commensurate with individual responsibilities,
qualifications, experiences and performance. Periodical
review is conducted and the appraisal results provide basis
for annual salary review and promotion appraisal.

The employment contract specified the terms including
scope of work, wages/allowances, working hours, rest days,
dismissal and other benefits and welfare to the staff. To stay
competitive, the Group’s base salaries are in line with the
industry norms.
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Reporting Period. In additidn, no non-cdmpliance with
relevant laws and regulations that resulted in significant fine
or sanction has been reported in the Reporting Period.

Health and Safety

The Group realises that ensuring the health and safety of
employees are very important to the business operations of
the Group and therefore we make every effort to build and
maintain a working environment which is free from workplace
health and safety incidents.

The Group follows safety manuals issued by the
Occupational Safety of Health Council which set out work
safety measures to prevent common accidents which could
happen in the outlets. Managers are responsible to ensure
compliance of safety, hygiene and fire requirements by
conducting checks and inspections of the premises regularly
such as fire exit passageway shall be kept clear from
obstruction. Fire extinguishers and other equipment shall be
kept at the correct location and that they are accessible and
remain free from obstruction.

p during the

BERZER

FEBRR REEENRBRERZEHEAEE
EBEBEHRER AIETERNMAE R
FEISMERERZE2ERNIFIRIE-

FEEBEREZERERATNZETM
ERHHEEZLER UMLEMERRSE
- KEBEGERRERBRBBISH  BERE
TRE-BERHBRE  AIIHMRERBE
ARFTRY AR R EMRE AT R ERE
UE BERNARILEERE-
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The Group has established safety and anticrime manual
which is implemented strictly by the security team. The club
managers are responsible for coordinating with the security
team.

The Group implements headcounts and identity checking
procedures at the entrance of the premises of the clubs
to monitor the number of guests inside the premises and
whether the customers are above 18 years old when
entering into the clubs. In order to spot potential illegal
activities such as fights, drug abuse or theft at an early
stage, CCTVs are installed inside the club premises. The
security team will attend the scene investigate immediately
if any suspicious circumstance arises or stop any potential
fight inside the premises once identified.

The below table shows the work-related fatalities and
recordable injury for the three years ended 31 May 2024,
2025 and 2026:

FEBEEMAONBTABSS KRB NIRER
FUEZEEFMABEE ABAREREASPTHE
EEAEMI8H A RFHEBEMAR HEENS

FBEIRAEEY SARFTESMAZ KRR

BER-RANFRZEKERATEBRGILAN
ABE REFARESREMRE TS HER

ko

TRETHEE20245 ~ 20255 ;2026554
S1HLE=EEE RIS ABE LT HELES
55

2026 2025 2024
Notification of accident EHUEEM 2026 20255 2024%F
Number of work related fatalities AIZETAHE - _ _
Rate of work-related fatalities K IFETEEXR = - _
Lost days due to work injury ATEMERLNRIEK = - _
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in S|gn|f|cant fine or sanctlon has been reported in the
Reporting Period.

Development and Training

As part of the Group’s initiatives for improving business
performance and encouraging personal development of
the staff, the Group strives to provide comprehensive

development to the employees.

The Group has provided training across different operational
functions, including induction training for new employees,
technical training, and training to enhance the employees’
knowledge, skill level and quality when performing their
duties. For the bartenders and cooks, the Group encourages
them to take courses to further enhance their technical
skills. The senior management also gives regular training to
the staff in relation to customer service skills.

During the Reporting Period, a staff has attended an external
training programme, Basic Food Hygiene Certificate for
Hygiene Supervisors, to enhance food hygiene and safety

knowledge.

BRRIEN
ERAEERAEBRAAEBETIEAZERE
BEN—HD 2EERNAEEREHE2EE
B o

AEEBECEDPIRMEN SEFEIA
B RATEY R AR EEETREND
B AR R E AT 0 o 2 9 B B D 38
T8 0 2 65 60 2 4R 7 30 36 B 6 60 R © B AR
BABTRETRHEHEF RS R5NES
e

REREHE — R EIE2NEHELEEES
uﬁ%ﬁﬁgﬁﬁl‘ijdﬂlﬁﬁ Nnsaematrise
W o
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Employees trained by gender "2

Male 5 39% 50%
Female % 61% 50%
Employees trained by RERENB2ZIEE W52

employment category Mot ?
Senior management EREEE 46% 36%
Middle management iR EIRfE 54% 36%
General staff —RET - 28%

Note 1: Percentage of employees trained is calculated by dividing the number
of employees who took part in training by the average number of
employees during the Reporting Period.

Note 2: It is calculated by dividing the number of employees trained in
specified category by the total number of employees trained.

During the Reporting Period, the average training hours
completed per employee are as follows:

Mzl . RIMEE BN ESREININES ABIRURSE
BN THESABEE-

M2 BEEENNZIEEABFUZIIES B
Ho

REESHE BENTHEZIRFENT

2026 2025
20265 20255
Average training hours per 8 8 B F 1952 3 B g =)
employee Mot " 1.0 1.7
Average training hours by gender Mo 2 13214 Bl &1 53 B T 39 52 3)I| BF 8 (152)
Male 5 1.0 1.6
Female k4 1.0 1.8
Average training hours by employment Z{E{E1E 52 S FEH
category o©? 2 21 e B 02
Senior management SR EIRERE 1.0 8.3
Middle management FREIRE 1.0 1.3
General staff —RET - 0.7
Note 1: Average training hours per employee is calculated by dividing the  KisE1 @ BEMNFHZ IR Z BRI LRESHBN
total number of training hours by the average number of employees THRELAHEE-
during the Reporting Period.
Note 2: It is calculated by dividing the total number of training hours for  [fzE2 @ #Z4FEE R ZAEBH R LIRS HAMS ©EB T

specified category by the average of employees for specified
category during the Reporting Period.
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Employment by the Group is based on the principle of
fairness, openness and willingness. All individuals enter into
employment contracts without acts of forced labour. In case
of child labour and forced labour, the Group will immediately
terminate the contract with the employee concerned and the
person-in-charge accountable.

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance
with the Employment Ordinance, Employment of Children
Regulations and other applicable laws and regulations that
preventing from employment of child or forced labour by
the Group during the Reporting Period. In addition, no non-
compliance with relevant laws and regulations that resulted
in significant fine or sanction has been reported in the
Reporting Period.

Supply Chain Management

Suppliers have a direct impact on the Group’s sustainability
performance. The Group’s suppliers mainly include beverage
and food suppliers.

The Group selects the major suppliers based on a set
of criteria which includes product and service quality,
cost, reputation, service, agility, delivery efficiency, past
performance and relationship with the Group. Suppliers’
attitudes towards environmental and social issues including
workplace health and safety and human rights are also
considered. Such supplier selection criteria ensure that
the Group can secure continual supply of ingredients of
consistent quality, identify the source of supply promptly,
maintain flexibility in stock levels and establish a responsible
supply chain for the environment. Generally, the Group
would not procure from the suppliers unless they pass the
selection criteria.
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)f the food ingredients, and
if they fall below the Group’s quality control standards, the
Group would return them to the suppliers.

During the Reporting Period, the Group had not experienced
any significant problems with the quality of beverage and
food products provided by the suppliers, any material
limitations in the supply nor any shortage of beverage and
food products. The Group believes that the supply chain
management and procedures can ensure the safety of the
supply chain.

During the Reporting Period, the number of suppliers by
geographical region is as follows:

PR &5 BARE > 7 £ B 3 f i 14 R 7 T R A B
REmBBEREREEME ERERHE
REINEARE B RER - AEEMBE > HERE
EEREFEAERMEEEZS

KRB SHE HMES DN HEFHEBWT :

2026 2025
Suppliers by geographical region Bt &R D EER 20264 20254
Hong Kong 5% 13 29
Mainland China A [EE A 3t S 1
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provided to the customers. All frontline service staff is
trained to be courteous, competent and responsive and to
provide cordial hospitality to customers. The outlets staff is
required to be professionally uniformed during all working
hours. The operating managers hold daily briefing sessions
with all front-line service staffs on the daily operations of
outlets. In these briefing sessions, the managers would
review staff performance and reflect the customers’
feedbacks. Such daily performance reviews assist the front-
line service staff in maintaining and improving service levels.
The Group strives to promote customer satisfaction through
responding to their comments and feedbacks. The front-
line service staff is required to treat customer requests,
enquiries or complaints promptly and seriously. In case of
any customer complaint in relation to beverage or food or
quality of services, the relevant operating managers would
take initiatives to investigate and resolve the matter and
attend to the customers promptly.

If any staff receives a complaint from a customer, he shall
report to his supervisor, usually the operating manager,
who would review and understand the matter with the
relevant customer and offer remedial proposals to the
customer. If the complaint cannot be resolved on site or if a
complaint has been received through emails, the operating
managers will investigate the incident and file a report to
the management with solutions to improve or avoid similar
incidents in the future. An explanation will be sent to the
relevant customer to ensure the matter would be resolved
and to maintain a good customer relationship. The Group’s
management will review the complaints and arrange
necessary training to the staff to consistently improve
the operation of outlets. During the Reporting Period, no
recalls of products due to safety and health reasons and no
complaints related to products and services were reported.

‘and personal hygiene to enhance 't'r-ie-quallty: of services
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example () staffs are only allowed to access, retrieve, store
and/or copy computer data that are necessary and directly
related to their work; (i) any unauthorised access, retrieval,
storage or copy of computer data, as well as unauthorised
transfer and disclosure of data to third parties, are strictly
prohibited and may lead to summary dismissal; and (iii)
administrative department is tasked with the implementation
of a practical and reliable mechanism to ensure security of
all data contained in computers and to protect data against
unauthorised access or retrieval.

Intellectual Property Rights Protection

The Group is committed to complying with relevant laws
and regulations in relation to intellectual property right. It
is the Group’s policy to respect intellectual property rights
during its daily operations and not to use any infringing
articles including computer software. The Group will not use
or copy except for necessary and lawful backup purposes,
any software of related documentation, unless having been
authorised by the owner of the copyright concerned.

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with
the Trade Descriptions Ordinance, Copyright Ordinance,
Prevention of Copyright Piracy Ordinance, Personal
Data (Privacy) Ordinance and other applicable laws and
regulations that have a significant impact relating to health
and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress
on the Company during the Reporting Period. In addition,
no non-compliance with relevant laws and regulations that
resulted in significant fine or sanction has been reported in
the Reporting Period.
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investigation and follow-up procedures of reported fraud
incidents. To enhance the governance of the Group, periodic
and systematic fraud risk assessments are conducted. Any
abnormality should be reported to the Audit Committee for
investigation. Whistle blowing channel is also established for
the reporting of violations of professional conducts.

During the Reporting Period, the Company has provided
anti-corruption education and training materials such as
directors’ ethics and myths about corruption which are
published by Independent Commission Against Corruption,
Hong Kong, to its directors and senior management, in
order to raise their awareness towards ethical and corruption
issues.

Compliance with relevant laws and regulations

The Group is not aware of any material non-compliance with
the Prevention of Bribery Ordinance and other applicable
laws and regulations that have a significant impact on
the Group relating to bribery, extortion, fraud and money
laundering during the Reporting Period. In addition, there
was no legal case concerning corruption brought against the
Group or its employees during the Reporting Period.

Community Investment

The Group cares about its community and is willing to give
helping hands to the needy in order to promote harmony and
stability of the society. The management continues to focus
on the needs of the society and endeavour to enhance the
sustainability of the community.
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