
82.2 82.2

923 923

377 371

15,000 14,764

10,384 –

19 19

• 120 120 120 150

• 128 150 128 150

• 128 165 128 165

•

600 600 600 600

300 300 300 300

• 600 600 600 600

18

(SQI ) (FSI )

SQI FSI

(CoMet)

CoMet

CoMet



3 6 9 1512

2000

99

98

97

7.3 2.6

7.6 2.9

9.2 3.4

3.58.8

9.9

9.6

10.5

12.6

12.3

7 2.6

96

100

100
100

99
99

86
87

56
66

100

61
62

100
100

100
100

74
72
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ISO 9001



*

99.5% 98.5% 99.9%

• 99.5% 98.5% 99.9%

• 99.0% 98.0% 99.8%

• 99.0% 98.0% 99.4%

• 99.0% 98.0% 99.9%

400,000 649,464

4,500 11,038

97.0% 95.5% 98.4%

95.0% 93.0% 98.7%

98.0% 97.0% 99.6%

99.0% 98.0% 99.9%

99.0% 98.5% 99.8%

• 95.0% 99.8%

•

90.0% 94.6%

• 95.0% 100.0%

• 95.0% 99.9%

*
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A B C D E F G H I

779 410 810 1,273 1,303 1,191 365 468 2,025 3,200

94 128 429 320 510 203 89 76 237 609

74 153 392 178 471 205 115 49 172 262

43 168 246 154 425 295 65 46 129 142

Berliner Verkehrs - Betriebe, London

Underground Limited, New York City

Transport Authority, Sistema de

Transporte Colectivo, Regie Autonome 

de Transports Parisiens Metro, Regie

Autonome de Transports Parisiens

Regional Express Railway, Metroplitano

de Sao Paulo, Teito Rapid Transit

Authority, Moscow Metro. 

Starbucks 7-

11

e

e

UUNET/HKET
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