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® Fostering strong internal relationships between
management and employees

® Creating an environment that will encourage
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employees to be confident and competent
Empowering our staff to boost employees’
morale

43 Consolidated profit and loss account e Striving to provide quality service and

i A4S 32
ek distribute diversified products to our
44 Consolidated balance sheet customers’ satisfaction
FAEEGME
REEEARR ® Commitment to effective and open
45 Consolidated statement of changes in equity communication with our shareholders. our
= A fE 2 g5
RERERBR customers, our colleagues and the community
46 Consolidated cash flow statement ® Actively seeking opportunities to help the
FEBRER
BARSRBE community
48 Balance sheet
N a Wy o
HEARR TEER
49 Notes to financial statements
B RS SRR Y = e BYBERRIFMNKBRAMR
84 Details of investment properties s BVEENIFRE EEBBRAEAESLH
REMEER ET

e BERETEI REEIZIR

e RUFSHRBERZTLER  TEEBLRE
e HRN  -EE BIRULERFEUZER

e CHEHE





