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\We at BEA strive to provide best in class financial services, always
demanding the highest standard of professionalism and integrity of
ourselves. With a commitment to quality of service, we focus on satisfying

customer needs. We aim to grow, together with our customers, our
shareholders and our colleagues.
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2 The Bank of East Asia, Limited Annual Report 2004

Incorporated in 1918, The Bank of East Asia ("BEA") is dedicated to
serving the people of Hong Kong, as well as its ever-growing customer base in
China and overseas. BEA is the largest independent local bank in Hong Kong,
with total assets of HK$210 billion (US$27.1 billion) as of 31st December, 2004.
BEA is listed on the Stock Exchange of Hong Kong and is one of the constituent
stocks of the Hang Seng Index.

With more than 5,700 employees around the world, BEA now operates a global
network of over 150 outlets covering Hong Kong and the rest of Greater China,
the United States, Canada, the United Kingdom, the British Virgin Islands, and
Southeast Asia.

BEA delivers retail and wholesale banking services through its Personal Banking,
Corporate Banking, Wealth Management, Investment Banking, and China
divisions. Products and services include deposit-taking, foreign currency savings,
retail investment and wealth management services, mortgage loans, consumer
loans, credit cards, Cyberbanking, bancassurance, Mandatory Provident Fund
services, trade finance, syndication loans, remittances, and foreign exchange
margin trading.

In addition to the Bank’s core products and services, the BEA Group’s major
subsidiaries further enhance BEA's total offering to both individuals and
companies. Blue Cross (Asia-Pacific) Insurance Limited provides comprehensive
insurance coverage and Tricor Group enables customers to build their businesses
through a complete range of integrated business, corporate, and investor services.

BEA is well positioned to achieve its vision to be the preferred bank linking Hong
Kong, Mainland China, Taiwan, and overseas Chinese communities.
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