CONTENTS B &%

Five-year Financial Summary

REFE 2 BEHE

Corporate Information

NAREHR

Directors’ Statement

EEER

Hong Kong Economy and Banking Industry

BBKBERITE
Chinese Economy

Bl AR

Corporate Developments
NEERE

Operating Performance
ReExE

Retail Distribution Network
ZERIT

Consumer Finance
HEBREE

SME Finance
/RS

Corporate Banking
BEERTT

Financial Markets
RS

Risk Management
ABEE

Operations and Information Technology

EEXEREMMEK

Customer Relationship Management and

Technology Marketing Services

=P RREERBHIEERY

Bank Network
RITAAS

Products and Service

Em KR

Contents of Financial Statements

PARERE B 8%

22

24

30

30

32

34

34

36

38

38

40

40

44

48

50




