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Human resources and social responsibilities A W& RRHEEF

Human resources

Bossini firmly believes that employees are one of the most valuable assets of the Group and it
is our quality people and services that make the differences. We will be investing annually
3-5% of the total payroll for on-going career and personal development and 60% of the
training hours will go to front line staff since they are our first contact point with customers.

In order to deepen the “7 Habits®"” across all levels of the workforce, the “7 Habits®” culture has
also been integrated into our performance appraisal system for assessing staff performance. The
Group believes that happy and healthy employees make a better and brighter image for Bossini.

Social responsibilities

Bossini lives up to the motto “Color Our World” by adding “colors” to brighten peoples’
lives in every dimension. Bossini is committed to designing major events to aid charities
both in Hong Kong and regionally. One of the major charity campaigns was held in
September 2004, jointly with Yan Chai Hospital in Hong Kong. Apart from sponsoring
the activities, we also donated 2% of our total revenue earned during the campaign to
Yan Chai Hospital totaling HK$1.22 million.

In reinforcing the spirit of “Color Our World”, Bossini held a fund raising program to aid
victims of the South Asian Tsunamis and donated HK$520,000 to the International Red Cross.
These are the more visible activities and donations made by Bossini during the year under
review. Bossini is dedicated to continue and expand its role as a responsible corporate citizen
in the future.
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A caring company

Over the years, Bossini's contributions to help the needy and build a better world have not
gone unnoticed. In honor of our efforts, the Hong Kong Council of Social Service had awarded
the “Caring Company 2004/2005" Logo to Bossini in the year under review. Proud of the
recognition, Bossini is looking forward to continuing its course of service by coloring our
world through meaningful contributions to the society.

Companies awarded with “Caring Company” Logo
are recognised role models of COrporate citizenship
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