It is @ never ending journey
in ASL for QUALITY and

SERVICE improvement.
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Quality Policy for ASL BEARGNEE A

We are committed to Customer Service Excellence. It is a never BMEHEPIFHSEZNRBE AR

ending journey in ASL for quality and service improvement. We REREBRERTERBEL T E

are dedicated to provide competitive, effective and efficient IT W W IMBEPREBEHRERS

solutions to our customers and business partners. EBRFN RESMABARANEARK
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Our quality objectives are:

To maintain high level of operational efficiency to serve our BEHRGHORBERE

customers. RESKENEENEX  BREPEMHE

To achieve customer satisfaction excellence in providing IT MENERXREMBERS -

services.

Automated Systems (HK) Ltd.

Provision of enterprise business solutions in
information technology project
management, software development,
application maintenance and support
services and additional requirements of

Provision of integrated information technology services

including:

(@) IT infrastructure and product support for hardware,
software and network

(b) customer services response centre (CSRC) operation

1SO 9001:2000 1S0 9001:2000

Certificate No.: CC1505 (o) system integration and Consumng services Certificate No.: CC1675 ISO 90003:2004
(d) data centre operations
(e) technical training and outsourcing of IT personnel Bl RN B TR EAAREERERE - W\
N 6 HFI%E - FER RS AR M SRR - I
Bl RS EMBRRBEE - FESERITE F 754 150 90003:2004 BBk
6 (@) W B REE AR R ER SRR
(b) BFRERGTLENE 150 3001:2000

FS 54739

(0 REEpk MR RS
150 9001:2000 (d) BEFRLEE

ili MMI Maturity Level 3 Rating —
@ I RAE A BN Srpabity etoms Eaomeare > g
Model® Software Engineering
Integration
(CMMI) CMMI BV = T4 —
R LR
TR

® CMMI is registered in the U.S. Patent and Trademark Office by
Carnegie Mellon University
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