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The Honest Advantage

The Honest Advantage

Hang Lung Properties Limited demands the highest
standards of integrity and honesty from every
employee and every process. Through our open and
straightforward approach, we aim to offer investors,
customers, staff and communities one of the most
transparent and well-governed corporationsin Greater

-.-._.-.-_I ‘I e | 'H‘H & China.
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00000000 Hang Lung Properties Limited
0000 Stock code: 00101

0o00oo0oooobooobooooboooooooooon
Registered office: 28th Floor, Standard Chartered Bank Building, 4 Des Voeux Road Central, Hong Kong

OO0 Tel: 2879 0111 O 0O Email: HLProperties@hanglung.com

O 0O Website: www.hanglung.com
www.hanglung.com/sustainability-report
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Th iS is the first standalone sustainability report for the Group (Hang Lung Group Limited (Hang Lung
Group) (stock code: 10) together with its subsidiaries including Hang Lung Properties Limited (Hang Lung
Properties) (stock code: 101)). Previously, information relating to sustainability has been included in our
annual reports. However, with the growth and expansion of the business, we seek a broader platform for
our sustainability communications.

The entity issuing this report is Hang Lung Properties, the property arm and major operating unit of the
Group. However, to show a broader coverage of sustainability impacts, the report covers the activities of
the Group unless otherwise specified.

This report provides information on the Group’s sustainable development priorities, strategy and
performance for the calendar year 2012 as well as the Group’s near-term sustainability strategy for 2013
which will be used to benchmark the Group’s long-term strategy. It covers the significant economic, social
and environmental impacts of our operations in Hong Kong and mainland China. The report addresses the
Group’s sustainability challenges and achievements including: our business; governance and sustainability
approach; sustainable buildings; human resources; supply chain; and community.

The structure and content for this first report draws upon guidance from The Stock Exchange of Hong Kong
Limited (Stock Exchange), Environmental, Social and Governance (ESG) Reporting Guide and the Global
Reporting Initiative (GRI) Reporting Guidelines 3.1.

For this report, quantitative data is less comprehensive. One reason is we require our recent portfolio of
buildings in mainland China to be in operation for at least two years to get meaningful data for reporting

purposes. We commit to build further capacity for data measurement, collection and reporting across the
Group and the supply chain, in alignment with guidelines from GRI.

Sustainability Report 2012 | About this report @
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We Do It R/ghtwas Hang Lung’s advertised motto in 2012.
The phrase encapsulates the spirit of the Group as well as the values
we hold dear in doing business, which have remained unchanged since
our foundation. One of our core values is integrity, which means that
we uphold the highest ethical standards and are honest and transparent

in all that we do.
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As part of our belief in transparency, we are publishing, for the first time,
our standalone Sustainability Report. We believe that reporting on our
sustainability performance should be no different to how we report on
our corporate strategy and financial results.

Many companies publish sustainability reports with the intent to paint
the company in a positive way. We believe reporting is not about
presenting the company in the best possible light, but providing an
honest account of what we are doing well and what we can do better.
It is also about setting clear objectives for ourselves to guide our future
endeavors. Whilst some may regard honesty as a risk and a drawback,
we believe that honesty is a competitive advantage.

We recognize a more formal structure is needed to demonstrate our
commitment to sustainable development. Over the past year, we have
spent time developing our strategies and structure. We have created a
new sustainability management structure, to better manage our business
risks and to review the things we are doing. Sustainability is prominently
embedded in this structure, with the involvement of management at
every level. We have detailed several topics that deserve attention in the
following pages.

One important issue is our impact on the environment in the
construction and operation of our buildings. Energy efficiency and cost
effectiveness are important topics to which we pay close attention. In
order to Do It Right, we have aimed at and achieved Leadership in
Energy and Environmental Design (LEED) Gold Certification for all our
newly completed projects in mainland China. There is more on this in
the report.

Sustainability, of course, is not only about the environment. Our strategy
involves all our stakeholders. Our staff are the center of our commitment
to sustainability and we also involve the community in our planning
process. Going forward, more work will be done to further involve
stakeholders, both up-stream and down-stream. To that end, we must
make sure that our partners and suppliers are aware of our enhanced
social and environmental requirements.

Through the preparation of this Sustainability Report, we have found
that there is still room for improvement, for example, in data capturing
our social and environmental performance. We will enhance our work
on this front and report on this in subsequent years.

It is vital that Hang Lung is a company that lives up to the finest qualities
and high standards to which we hold ourselves; only then will people,
partners, and communities want to work with us. Companies that do
not do the right things or that compromise on honesty and integrity are
simply unsustainable.

I would welcome any feedback, and hope that you will enjoy reading
this report.

inability Report 2012 | Letter from the Managing Director @
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We have set ourselves specific
sustainability objectives

for 2013 99
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Wlth 49 m | | ||On square feet gross floor area (GFA)! in our

portfolio, and as a leading listed property developer in Greater China,
we are clearly aware of our social and environmental responsibilities.
Since our foundation more than 50 years ago, we have provided quality,
sustainable growth through a culture founded on sound corporate
governance, honesty and integrity.

The Group's rapid expansion in mainland China has presented an
opportunity for us to demonstrate leadership in those sustainability issues
crucial to mainland China’s successful and sustainable growth: managing
environmental issues such as clean air, clean water and liveable cities
against a backdrop of urban growth; operating with integrity and ethics in
some of the world’s most complex economies; and developing mainland
China’s human capital capacity at all levels of business. Our responsibility
in mainland China is to bring world-class environmental practices and
governance to help build high quality liveable communities.

Today, as for the past five decades, we strive to minimize the negative
impacts of our operations while increasing the positive impacts on
society. To formalize and secure our advantage for now and the coming
years, we have created a new Sustainability Management Structure
which aims to ensure thorough awareness and management of these
issues throughout the Group.

...............................................................
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Ever mindful of our role and responsibilities as a top-tier property developer in Hong Kong and
mainland China, and in order to ensure that our activities are sustainable, we have set ourselves an

ambitious vision. We strive:

gboobooooobOoOoooOoOoooOobOobOoboboooooobOooOobobobooboooooobooobOonn

To ensure the highest standards of transparency, accountability, integrity and honesty in our operations; and
to ensure a clear management framework for the sustainable and successful development of the Group
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To construct world-class sustainable buildings that add significant and tangible value to the communities
we serve; and to operate and maintain those buildings with a strong priority on the triple bottom line of
economy, environment and society
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To be “the employer of choice” by ensuring a respectful, harmonious and safe work environment, providing
the necessary training and career development opportunities for our people; to empower staff and enable
them to act with integrity and to create an environment where employees feel motivated
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To acknowledge our integral part of the communities we serve by becoming an active member and supporter
of those communities in every way we can, strategically, financially and socially

'ooooooooooooo
Upon completion of all new projects in mainland China

ility Report 2012 | The honest advantage @
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We believe the property sector in Hong Kong and mainland China faces four crucial challenges in
its successful and sustainable growth: operating with integrity; enhancing energy efficiency and
environmental protection; creating livable cities; and developing adequate human capital capacity.

BERE
Operating with integrity
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In recent years, property developers in mainland China and Hong Kong have been in the spotlight over integrity
concerns including questionable advertising, collusion with government officials and allegations of corruption.
As development continues to expand in the region, businesses will be continually exposed to ethical and
integrity challenges.

The Group is a good corporate citizen, complying with or exceeding listing rules on corporate governance. The
Group places an emphasis on transparency, promoting integrity and honesty by developing and implementing
its codes of conduct in Hong Kong and mainland China.

BRANEIR

Developing human capital
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Mainland China and Hong Kong need to continually upgrade the skills base of the workforce and create
satisfying, lasting careers for people. In mainland China, the “working age” population now stands
at over 900 million and workplace expectations are changing rapidly.

We are showing leadership through our dedication to training and development of staff. We have launched
a range of initiatives to help employees grow while adhering to the strong corporate culture of integrity.

...................................................................................................................
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Enhancing energy efficiency and environmental protection
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Buildings contribute to about 90%?2 of total electricity consumption in Hong Kong. In mainland China, buildings
account for more than one quarter of it's total energy consumption, and before the year 2030 this is predicted
to increase to 35%3. Yet green building standards enforcement remains weak, particularly in mainland China.
We believe it is the responsibility of property developers to take ownership and leadership of these critical
issues.

For a sustainable future, it is essential to continuously improve the efficiency of existing buildings and to ensure
new buildings are built to the highest possible standards. The Group is already a leader in bringing green
building certification to the fore in mainland China, particularly the LEED standard being amongst the first
developers to obtain LEED certification in mainland China. We will continue to work at creating liveable cities
and developing buildings to the highest international standards in terms of energy and the environment, while
updating our existing buildings with green technology in the coming years.

BREEHT

Creating livable cities

OO0oo00oO0Od0oO0OooO0ooooooooooooOoooooooonoooooooooonog
O000000000000000000000000000000000000000

ooooOO0Oo0oooooObOO0ooooObObOoooobObObOooooobObobOooooDbbbooOooon
gooobooooooboooooobobooooobobooobooobobooo

Rapid urban development brings challenges and opportunities for property developers. Balancing
development with maintaining cultural heritage, minimizing environmental impacts, reducing disruption
to communities and creating developments that are built to last, are unquestionable responsibilities of a
property developer.

Our activities span the lifecycle of the building process, bringing the company close to the community
and the cities in which we operate. Recent redevelopment work of the heritage site, the former National
Commercial Bank, at Riverside 66 in Tianjin is a good example of our sensitivity to local needs.

2000000000000000000000000000O00 2012
Source: Electrical and Mechanical Services Department (EMSD) of the Government of Hong Kong Special Administrative Region, Hong Kong Energy End-use Data 2012

30000 Source: Fridley, D., Zheng, N., & Zhou, N., 2008. Estimating total energy consumption and emissions of China’s commercial and office buildings (LBLN-248E Report),
Lawrence Berkley National Laboratory

bility Report 2012 | The honest advantage @
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To support us in fulfilling our vision for sustainability, we are committed to setting specific objectives
and targets in the near-term and long-term. Objectives will further develop and evolve, adapting
to changing markets and geographies, stakeholder needs and the technological advances at the
Group’s disposal. The following is a summary of the significant objectives and targets in terms of our
sustainable development in which we are working on and in 2013.

googogo
Sustainability
Management
Structure

......................................................................................................................

Reporting
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Environment
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Develop the terms of reference and actions plans
for each of the newly established committees within
the Sustainability Management Structure, including
the setting of new executive Key Performance
Indicators (KPI)

(refer to page 26)

In ensuring transparent communication on
sustainability issues, enhance alignment to the GRI
Reporting Guidelines in the 2013 Sustainability
Report

Explore the possibility to expand the scope of data
collection and disclosure to cover water and waste
associated with building operation

Further promote building energy efficiency among
suppliers, employees and other stakeholders through
advocacy, marketing activities, education and training

Progress towards achieving LEED Gold Certificate
for office tower in Grand Gateway 66 and Center
66 shopping mall in mainland China and BEAM plus
for Standard Chartered Bank Building and The Peak
Galleria in Hong Kong

Reduce electricity consumption by 5% across the
whole property portfolio over five years from a 2010
baseline

@ ooooooo 2012 1 0000
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Conduct compensation and benefits benchmarking
to enhance the competitiveness of our remuneration
package to attract and retain talent for a sustainable
future

Through the ‘Academy 66" program, further develop
corporate training strategies based on employee
feedback from across the company

Implement the Integrity Program and reinforce the
STAR Service Campaign

Revamp and align human resources and administration
policies and guidelines across all mainland China and
Hong Kong operations, and ensure standard practice
is in place for management efficiency. Job structures
and position titles will be aligned across all projects in
mainland China

Ensure a steady stream of future leaders by attracting

and nurturing talented individuals through the
Management Trainee Program

0o
Supply chain
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Assess effectiveness of the Central Environmental
Purchasing Policy

Assess implementation of supplier code of conduct
for at least five suppliers in Hong Kong

Assess competitiveness of the supplier base for service-
related commodities

For construction contractors, identify how processes
can be enhanced to strengthen identification,
management and monitoring of sustainability risks
amongst construction contractors. We will use one
major project as a pilot case

Enhance the process of health and safety data

collection across construction contractors and facilities
and maintenance contractors

\100‘/
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Encourage greater employee participation in
volunteering activities. Increase volunteering hours by
more than 10% in 2013

Further explore programs such as the Hang Lung
Green LEEDers to promote environmental awareness
amongst local communities, as well as other local
outreach and education programs

Enhance stakeholder engagement to include more
voices from the local community, including those
close to our properties and affected by construction
or operation

ility Report 2012 | The honest advantage m
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Our business
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We maintain a strong and
financially-sound business 99




ooodoggool1o0100 0000 (stock code: 00101) is the

0OoO0o0oooolo0 0D 0DNODONOODOnnn0 property arm of Hang Lung Group (stock code: 00010). The Group is one
0000000000000 O0000000000 of the longest established listed companies in Hong Kong, with more

than 50 years’ experience in property development, management and
boooooboobooboooogoodood operation. We have built a reputation as a top-tier property developer

gooooooboooobobooooo in Hong Kong and in mainland China, with a recognized commitment
to quality.

0o0Do0Doooo0ooOoooooooooooooo We seek to contribute to the growth of Hong Kong and cities on

Ooo0000000O00o0000o0o00oooon mainland China through developing, operating and managing world-

| i i ial ivities i k
DOooOO0oOoOOoOOoOOoOoOooood class propgmes, supporting commercial activities in our .mar ets
and providing employment. We are a long-term property investor,

ppobooooooogooogooogood resisting short-term opportunism in favor of lasting sustainable growth.
dooo0oo0oO0oO0oO0oU0oOoUoOooooooooooon Our principles of integrity, determination, honesty, diligence and

0000000000000 000000o00o0on perseverance, guide our strategic planning, management decisions and
daily operations. Our long-term vision is to expand in mainland China

nobbobobbbboboobbooon while continuing to invest in our home market of Hong Kong.
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49M sq ft

goooooooooo
Upon completion of all new projects
in mainland China
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. 00O Dalian
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. 00 Jinan
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- . . 00 Shanghai

. 00 Kunming

. 00 Hong Kong
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Completed investment properties
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Projects under development
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Our properties

We are a diversified property development company with a varied
portfolio of commercial, office, residential, services apartments,
industrial/office and car park properties with a GFA of 49 million
square feet.

In Hong Kong, we boast an extensive 7 million square feet portfolio
of properties. Our comprehensive leasing portfolio includes flagship
buildings such as Fashion Walk in Causeway Bay, Kornhill Plaza in
Island East and The Peak Galleria at the top of the Hong Kong Island.
We develop residential buildings close to the city’s transport links,
prominent projects including Telford Gardens and Amoy Gardens in
Kowloon Bay, Kornhill above Tai Koo MTR station and The HarbourSide
above the Airport Express Kowloon Station.

In mainland China, our portfolio of investment properties currently
comprises two large-scale developments in Shanghai, the commercial,
office, residential and serviced apartments Grand Gateway 66; and the
commercial and office complex Plaza 66; together with the shopping
complexes, Palace 66 and Forum 66 in Shenyang and Parc 66 in Jinan.
We are building on our successes to develop similar properties in major
cities including Shenyang, Wuxi, Tianjin, Dalian, Kunming and Wuhan.
Our familiar “66" branding is now applied to all our developments on
the Mainland, a brand the company aims to associate strongly with
world-class sustainable buildings.

O000O0O00000 Businessin numbers for Hang Lung Properties

EamE REULI BTA®”
Property in Hong Kong” Property in " Staff*
mainland China”
7mi||ion sq ft 42 million sq ft 3 by 367
tEETELR MF-B88¥EAR =F=a"ttA
- FEEIMRA =Ll

&Y ; Annual staff cost Turnover

HK $907mi|lion HK$7 372 million

BENMETCEER BRtt+=ft+ 88
EiEAANSEER \) B — EfFE

@ Dicht costf and s\\\\' Financial donations = Tax paid

operating expenses

HK$1 630 million HK $1 4 million HK$973 million
§M+AE FErx BE—-—THEERX EBEALMEET=8ET
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Total GFA including completed investment properties and projects under development of the Group
0000000

Staff member of the Group
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Hang Lung Properties has demonstrated consistently strong economic
performance with turnover in 2012 growing 29% when compared with
the year ended December 31, 2011, to HK$7,372 million.

With the recent slowdown in mainland China’s economy and luxury
sector, we adopted a more prudent approach while assessing and
capitalizing on the best opportunities as they arise. Our strong financial
position allowed us to grab the opportunity and purchase one of the
best located plots in Kunming in 2011 and a prime site for commercial
property development in Wuhan in February 2013 as part of our long-
term investment plan in mainland China.

goooooooooobooboboooboooboooboooobo
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Hang Seng Corporate

Hang Lung Properties was selected as one of the constituent companies of the Sustainability Indexes
Hang Seng Corporate Sustainability Index and the Hang Seng (Mainland and
Hong Kong) Corporate Sustainability Index for the third consecutive year.

.....................................................
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Hong Kong
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Mainland China
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Mainland China
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Property leasing

Occupancy rates of commercial properties and offices in Hong Kong
remained high at 95%. Together with positive rental reversions achieved
across the portfolio, Hong Kong rental turnover and profit grew by 3%
to HK$3,016 million and 4% to HK$2,525 million, respectively.

Our properties in mainland China achieved 18% growth in both
rental turnover and profit to HK$3,082 million and HK$2,371 million
respectively. Operations in mainland China now account for 51% of
our property rental turnover.

Forum 66 in Shenyang made its debut in September 2012 with a
100% occupancy rate. Optimization of the tenant mix at Palace 66 in
Shenyang resulted in enhanced profit margins by 15% while occupancy
rate dipped slightly to 88%.

Property development and sales

Our property development projects are concentrated in mainland
China. In November 2012, we hosted a groundbreaking ceremony
for Spring City 66 in Kunming, marking our entry into the southwest
region of mainland China. This 56,000 square-meter site will be
developed into a shopping center, with a Grade A office tower and
serviced apartments. Phase one of Center 66 in Wuxi is on track for
opening in 2013.

In Hong Kong, we sold nine units of The HarbourSide and 108 units of
The Long Beach, generating turnover and profit of HK$1,274 million
and HK$846 million, respectively. Gradually selling off completed
apartments and as we have already parted with certain non-core assets,
leaves the company in a comfortable financial position allowing us to
take on further development projects.

‘
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20M sq ft

oo
Mainland China

oo
Hong Kong

We are aware of the need to manage our shift towards a greater share of
mainland China business in a sustainable and careful manner. Property
portfolios distribution between Hong Kong and mainland China is now
at 36% of GFA in Hong Kong and 64% in mainland China. However,
as new mainland China properties come on stream, mainland China
portfolio will account for almost three quarters of our total GFA4.
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Upon complection of all new
projects in mainland China
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From a business perspective, our long-term business strategy in mainland
China offers our investors, staff and communities a reassuring strength
through an uncertain economic outlook. Mainland China’s urbanization
and consumption growth will reward long-term investors handsomely
for decades to come, while in leaner times, our world-class properties in
desirable locations will offer defensible revenues throughout economic
slowdown.

From a sustainability perspective, our expansion in mainland China
brings with it challenges and opportunities. We recognize the potential
difficulties in growing into this complex market; and are aware of our
responsibilities to ensure our culture of excellent governance and fair
play is translated accurately across all new business lines and projects.

At the same time, as a leading property developer working from site
acquisition through design, construction and operation, we have
a great opportunity to influence the growth and urbanization of
mainland China’s landscape in a sustainable manner. Our leadership on
governance, sustainability, environment, human resources, supply chain
and community involvement will help set new standards in mainland
China, closely aligned with the international standards in our home
market of Hong Kong.

Assuming all mainland China developments come on stream as planned and assuming no new capacity added in Hong Kong in the meantime.
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With more projects in mainland China to come on stream in the next few years, we are quickly
expanding into a nationwide enterprise with a broad rental portfolio.

...................................................................................................................
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Good corporate governance i e

foundation of the Group’s success and central to our prospects
for further sustainable developments.

Since the Group's founding in 1960, we have pursued practices,
procedures and policies that serve the best interests of our principal
stakeholders, namely shareholders, staff, customers and the community.
As a fast growing company operating in a complex business environment,
we set ourselves high standards of corporate governance.

As a company listed in Hong Kong, our corporate governance adopts
and in many cases exceeds the Code Provisions of the Corporate
Governance Code as stated in Appendix 14 of the Rules Governing the
Listing of Securities on the Stock Exchange.

Board of Directors

Strong and honest governance starts with the Board of Directors. The
Group enjoys the benefits of a proactive board, whose directors are
diligent in their roles. The board assumes responsibility for leadership
and control of the Group and is collectively responsible for directing and
supervising the Group’s affairs.

To improve the function of the board, three committees, namely the
Executive Committee, the Audit Committee and the Nomination and
Remuneration Committee exist to take up different responsibilities.

..............................................................

..............................................................
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The board comprises professionals from different facets of society
who bring a wide range of business and financial experience and
expertise to the company. The Group recognizes the importance of
maintaining a strong independent element for the board to effectively
exercise independent judgment. The number of Independent Non-
Executive Directors exceeds the code provision set by the Corporate
Governance Code.

The Board of Directors of Hang Lung Group currently comprises eight
people, with three Executive Directors, one Non-Executive Director and
four Independent Non-Executive Directors.

The Board of Directors of Hang Lung Properties currently comprises ten
people, with a balanced composition of three Executive Directors, one
Non-Executive Director and six Independent Non-Executive Directors.

A clear division of responsibilities is delineated between the Chairman
and the Managing Director to ensure a proper balance of power and
authority. The Chairman, Mr. Ronnie C. Chan, provides leadership
for the board, ensuring that the board works effectively and fulfills
its responsibilities. The Managing Director, Mr. Philip N. L. Chen, is
responsible for operating the Group’s businesses and implementing
policies and strategies adopted by the board.

: Clear division of responsibilities between the Chairman and the Managing Director
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ooo @oo) Ronnie C. Chan (Chairman)
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000 @oooa) Philip N.L. Chen (Managing Director)
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000 @oo) Ronnie C. Chan (Chairman)

oo @oooo)* S.S. Yin (Vice Chairman)*

000 @oooag) Philip N.L. Chen (Managing Director)
ooo# Nelson W.L. Yuen#

000 pooopoocvooOOoOoOoOoOooBEODODODO Ronald J. Arculli GBM, CVO, GBS, OBE, JP*
000 DoOoOOOoBEODODOO™ H.K. Cheng GBS, OBE, JP*

ooox Laura L.Y. Chen*

000 oooooooooo* P.W. Liu SBS, JP*

ooo* Dominic C.F. Ho*

oono H.C. Ho

#0 0000 Non-Executive Director

*J 000000 Independent Non-Executive Director
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gooogo Honest governance in action

oo000o000o0o0oooO0ooooOoooooon The following examples highlight how the Group has exceeded
0O00oO00oooooon listing rules in executing our corporate governance duties:

OOO0OOOOOOOOOOOOOOO Six regular board meetings were held in 2012

CooUooUooUooUooUooo@mobooo e A strong independent element is maintained on the board as
000000000 0000)000000 over half of the board (for Hang Lung Group, half of the board)

ooooooooo is represented by Independent Non-Executive Directors

O0o0000oO0OoOooooooooono e Management is invited to join the board meetings, where
000000000000 00000000 appropriate, to provide appropriatp i.nformation .to enable thg

Directors to make an informed decision and to discharge their
noooooooooood duties and responsibilities

e JOUDUOUOODODODODODODOOODODOO e The Nomination and Remuneration Committee comprises
0000000000000 O0O0OO0OoOn only Independent Non-Executive Directors to ensure no
0ooooooooo Executive Director is involved in deciding his own remuneration

package

e JO0DDDOOODDOOODODOOOODOOOODO e The Audit Committee met the external auditor four times in
000000000000 OOOO0on 2012 without the presence of the Executive Board members

e ID0DODDDODDOODODODOODODOOO e Since 2008, we have announced interim and annual results

0oooooooooo within one month from the end of the accounting period

OO00D0D0DO0OO0OOOOOOOOOOOOOD e Qurinternal audit department is independent of our operation
0oooooooo and accounting functions

e JJDODODDODDODODDODOODOODO e The Group has adopted a corporate Code of Conduct since
Ooo0oo0oooo 1994, which is applicable to all staff and Directors

00000000000 Oo0oooooooooon For more detailed information on the Group Corporate

0000000000000 OCOOOO00On Governance please refer to annual reports and interim reports

published by Hang Lung Group and Hang Lung Properties or
their respective Corporate Governance section of the website at
www.hanglung.com.

www.hanglung.comO OO0 0000000
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Governance of business operations and
risk management

Taking a long-term view towards growth translates into the need for
a robust risk management approach, carefully scrutinising potential
risks and returns for every business decision we make. In light of rapid
business growth and expansion in recent years, we are developing
new organizational structures to better manage business risk. We
have established new committees and business units to analyze and
benchmark performance such as:

Business Planning Unit

The Business Planning Unit (BPU) analyzes the Group leasing data and
benchmarks against market information. The results are used to improve
performance (rental revenues and tenant mix) as well as to identify and
prevent “unusual transactions” such as exceptionally low rental rates.
The BPU liaises with the internal audit department regularly to ensure
that issues found are addressed and appropriate control procedures are
developed and implemented properly.

Centralized Property Services Team

A centralized Property Services Team was established in 2012 with the
aim of identifying and developing practical property management
long-term plans and regular work programs for all our properties in
Hong Kong and mainland China.

Centralized In-house Cost and Controls Team

The In-house Cost and Controls Team was centralized and will actively
participate in the tendering process, benchmark material prices and
assess the reasonableness of contractors’ work methodologies. We
believe this will help to minimize the Group’s construction costs through
more rigorous control of material prices and contractor charges, whilst
maintaining the quality of materials and workmanship.

Sustainability Management Structure

In 2012, the Board approved a new Sustainability Management Structure
to demonstrate the importance of sustainability to the organization and
to drive the development and implementation of sustainability initiatives
that align with business objectives.
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@ 00noo000 2012 1 000000000

Under the structure, the Sustainability Steering Committee, reporting
to the Managing Director, will oversee alignment of goals and vision
across the Group and develop the key focus areas, overseeing three
committees:

e Sustainability Risks and Opportunities Committee
e Employees, Ethics and Community Programs Committee

e Environmental Initiatives Committee

New KPIs for executives in their performance appraisals will be
developed by the committees in 2013. Executive staff in Hong Kong
and management in mainland China will be assessed using these KPIs
starting in 2013. The effectiveness of the new structure will also be
reassessed in 2014.

The foundation of the new Sustainability Management Structure
and business risk committees presents great opportunities to build
on our honest advantage in governance for 2013.

..............................................................
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Stakeholder engagement

We seek to build trust and productive partnerships with stakeholders
through regular engagement. Our stakeholders include tenants, mall
customers, local communities, construction and service firms, local and
national government and regulators, financiers, auditors, employees,
shareholders, analysts, industry associations and media.

Through our day-to-day operations, we regularly interact with major
stakeholder groups. Management undertakes regular site inspections
at construction projects, while the company receives tenant feedback
through our customer service desks and employee feedback through
our intranet. Shareholders and analysts are encouraged to give feedback
and questions at Annual General Meetings and analyst briefings.

We have used the opportunity of developing our sustainability report
to begin the process of asking a select group of internal and external
stakeholders what they expect from us on our sustainability journey.

We plan to build on this initial exercise to get a more comprehensive
view on what stakeholders expect from us and how we can help them
achieve their own sustainability goals. The key issues that emerged
were taken into consideration as part of the preparation for 2013
sustainability targets and activities. The engagement data is also used in
materiality assessment in developing the content of this Sustainability
Report.

Specific requests included:

e Investors asked for transparent reporting about the sustainability
challenges the Group is facing and how management plans to
respond to those challenges

e Employees want to know more about the Group's sustainability
commitments and targets

e Our operations team wants to know what will be the emerging
sustainability issues facing the industry and how this will impact the
Group

e The wider community wants to understand how the Group will
contribute to a low carbon future, including the need to dramatically
reduce energy consumption of buildings
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ogoooodn Materiality assessment process

0000000000000 O0O0O0O0oOo0ooQn The material content of this report was guided in part by the

0000000000000 000000000 development of a materiality matrix (see below). Those areas of
most importance to stakeholders and that have the largest impact

uobooooooooon on our business are the most critical to report on.

00000 Materiality Matrix

S i afa)sfsia)sfalafs
T Compliance to
E relevant laws and D@ooo Q
51E 5 E A S 0 regulations Health and safety
Urban planning M
and landscaping
oooo
00/ 10000000 Green
ooooooo Impact on local buildings
ooooo community
Sustainability
initiatives for
tenants ooooo oooooo
Quality and o0 DDDD;DD oooog
maintenance Community Energy efficiency
” engagement in operation of
P ooooooo and investment buildings
s o
2 0000 oooo
< Waste Climate change
3] management / 9
A,é construction
a waste disposal oooo
o _ oooooooooo
o Environmental Bribery, corruption
e 516 6 6 EE A management and business ethics
S oooo
b ooooo Supplier
S, Accessibility sustainability
A compliance
a
[}
[ 0ooooooooo
O Fair wages and
= A
o 000000000 enefits
g Sustainable %
] design (retrofit)
pooooo
Employee Q
engagement
gooooooo
oooo
Talent attraction,
retention and
promotion
2
o
=}
D e eiiieneeeeeecnaceaceosnnccacecnnccacesssssasessassscssnasescssnasscssssascssssansccsscsnss NIRRT -
O low 000000dmpact on business 0 High
00 oooo °%/ 0O oooo
Environment People Community Operating practices

oooo gooo gooo
Important to report Good to report Not important to report

000000o0o0oOo0oOoUoooooo
Note : these topics also extend to how the Group manages contractors
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K RBREE Future commitments

The matrix represents our understanding of internal and external
stakeholders’ views on what issues they consider to be important for the
Group to address and report on. Our engagement process this year was
predominantly focused on identifying issues that internal stakeholders
view to be impacting the business strategy. The perspectives of
other stakeholders were captured by reviewing benchmarks against
competitors, reporting guidelines and past stakeholder engagement
undertaken across the business.

All the issues mapped on the materiality matrix are integrated, to
a greater or lesser extent, into our sustainability approach and are
addressed by our management.

We recognize there are areas of improvement in disclosure on these
issues. We do not yet aggregate data on all aspects identified as
important in the matrix. For example, we do not consistently collect
health and safety statistics from our construction contractors for
reporting purposes and we aim to do so for our future reports. One
objective for 2013 is to align our data measurement and collection to
better match the material concerns of our stakeholders.

ooooooobOoobooboooooboooboobooboboooog

AR RERE

e JO00000DOOUOODCOUODODOOUOODOOOUOODOOUOUODOOOODOOOODO KPP

|S

eJ000O0O0O0DOODOOODOODOOOODOOGRUDODOOODODOOOODODO

To support us in better managing our sustainability journey we have developed the following commitments

for 2013:

Sustainability management structure

e Develop the terms of reference and action plans for each of the newly established committees
within the Sustainability Management Structure, including the setting of new executive KPI

Reporting

* |n ensuring transparent communication on sustainability issues, enhance alignment to the GRI Reporting

Guidelines in the 2013 Sustainability Report
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AS ad property developer, our largest environmental

impacts arise from the buildings we construct and operate.

In line with our long-term business model, building to own and building
to last, environmental and efficiency considerations are factored in
from design and construction to operation and maintenance. This is
reflected in the application of high quality environmental and design
considerations throughout the portfolio. We have applied the LEED gold
standard to new projects in mainland China since 2005, clearly stating
to investors and government our terms for building in mainland China.

In business operations, we promote environmental awareness and
support green education and training amongst staff, tenants and
customers. Our next priority is to enhance our focus on monitoring
environmental performance in the operational phase of all buildings.

Sustainability helps to support the value of our properties while lessening
energy and other operational costs. Long-term rental yields depend on
sound, efficient buildings offering pleasant environments for residents,
tenants and shoppers.

Our integrity has rewarded us with positive reputational returns
supporting our further business expansion in cities across mainland
China — another example of our honest advantage.

‘ oooooooooog
. Photovoltaic panels at Parc 66
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Managing the environment in design
and construction

We place a high priority on sustainability in design and construction
of new buildings. Our developments in mainland China incorporate a
number of innovative environmental features such as geothermal heat
pumps, solar panels and architectural designs for energy efficiency.

..........................................
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0000000000000 0O00000Oooooon Our buildings’ environmental performance is benchmarked against
0000000000000 00000O0O0OOn international standards, in particular the gold rating certification
under LEED for Core and Shell Development issued by the U.S. Green
——-boooooooobonoonooooooonn Building Council. This involves a wide range of requirements from local
uooooboooooooooooooooooon transportation and access requirements through to environmental
Oooooooooo efficiency and construction material specifications.

OO0OO0OLEEDODOOCOOODOOOOOOOOOOO The table below highlights some of the key requirements of LEED,
000000000000 OOO0O0O0O0O0O0O0no with the features adopted by specific projects in mainland China.
Across all the projects we have incorporated high performance
building envelopes, heat recovery and water recycling systems, high
pooog energy efficient lighting and air-conditioning systems.

ooooooooooooooooooooooon

.................................................................................................................
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Palace 66 Parc 66 Forum 66 Center 66  Riverside 66  Olympia 66
Shenyang Jinan Shenyang Wuxi Tianjin Dalian

goooooooon
High performance low-e double glazing

v v

ooooo
g v v v v v v
eat recovery systems

goooooo
Water recycling systems v v v v v v
goooon
Water saving sanitary features v v v v v v
gooooood
High efficiency lighting v v v v v v
goooo
Lighting controls v v v v v v
ooooooooo
High performance chillers in v v v v v v
air-conditioning systems
googoo

v v v v v v

Use of low emitting materials
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All projects have or will have on site renewable energy. However, only Palace 66 in Shenyang and Parc 66 in Jinan meet the generation requirements for the LEED credits as we have
to balance energy consumption at each site with the cost effectiveness of adopting specific green features.
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Managing sustainability in operation
and management

In improving the environmental performance of our existing portfolio,
our focus has been on enhancing energy efficiency, adopting green
building certification for selected buildings and encouraging tenants
and employees to adopt environmentally friendly practices. We will
expand our priority areas in the future to also cover water and waste
management.

Energy efficiency

Continuously improving energy efficiency of existing buildings in
Hong Kong is a challenge as major energy efficiency projects have
already been implemented in recent years. Nevertheless, the work of the
Sustainability Steering Committee and the new KPIs for executive staff
are expected to encourage further action and innovation in this area
in the future to help us achieve our commitment of further reducing
electricity consumption by 5% by 2015 in our total property portfolio.

Chiller replacements to enhance energy efficiency

Detailed analysis of energy consumption at our Hong Kong properties
found that air conditioning plants offer the biggest opportunities for
energy efficiency improvements. In 2006, we began a program to identify
and replace poorly performing air conditioning plant equipment.

Since the program began, we have upgraded or replaced air conditioning
chillers at 12 buildings in Hong Kong. The work is ongoing — in 2012,
we completed a major chiller replacement project at Grand Centre at a
cost of HK$14.8 million. We plan to invest a further HK$147.5 million
replacing chiller plants in 10 more buildings in Hong Kong within 10
years from 2013.

* 0000 BEAM plus
oooooo

* Properties applying for BEAM
plus pre-certification

- oooooox
. Standard Chartered Bank Building*

Green building certification

Our commitment to green building certification extends to a selection
of existing buildings. The Group will continue work for certification as
follows: LEED Gold Certification for office towers in Grand Gateway 66
and Plaza 66 in Shanghai and BEAM plus pre-certification for Standard
Chartered Bank Building and The Peak Galleria in Hong Kong.
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0000000 Olympia 66 in Dalian
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Olympia 66 in Dalian is a seven-storey shopping mall to be completed in 2015. It is the sixth project to apply the Gold LEED
standard in mainland China, achieving pre-certification in 2011. Drawing from the experience of previous projects, we are now
well equipped to balance architectural considerations to maintain the aesthetics and functionality of our iconic buildings with the
wider environmental impacts.
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O00000000000 Environmental features of Olympia 66 in Dalian

oood 000000000000000000000*0
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Energy saving of 14%* will be achieved through energy saving initiatives such as:
e variable speed drives and ice thermal storage in air-conditioning units

e heat recovery systems

e energy efficient lighting and electronic equipment with high energy efficiency

¢ high energy performance of building envelop design

e demand control of carbon dioxide sensors in ventilation systems

‘ gogd 0000000000000 O00ooooooooono*o
Water saving eJO00O0OOODDOODOO
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The building will use 45% less water* through energy saving initiatives such as:

® onsite grey water supply

¢ high efficiency flush fixtures

e landscaping and irrigation features including planting native flora, drip irrigation systems
and green roof

== oooo oobooobooobbooobboobo
W Waste management eJO000O0O0DOOOCDOOOOOODODOOODOOOOOODOOO
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Waste management has been planned for both construction and operation stages including:

e construction waste recycling and/or salvaging of at least 75% of non-hazardous
construction and demolition debris

e easily accessible areas for storage and collection of recyclables (paper, cardboard, glass,
plastics and metals)

jj oood oo oooood

g Construction material eJ000O00O@UDUOD)YOODOODOODO
e J0000OOODO(MODDODDOY OOODO(@MOUODODDODDODODDDDODOOOOOOOd
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Measures have been taken to ensure sustainability of construction materials:

* 10% of materials (based on cost) will have recycled content

* 20% of materials (based on cost) will be regionally sourced (building materials and
products extracted, harvested or recovered and manufactured within 500 miles)

* 0000000000000 000O0O0LEEDODODCOOOOOOO0OODDOOODOCOOOOOn
Energy and water savings are compared to a model specified by U.S. Green Buildings Council as part of LEED submission
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LEED pre-certification for
Grand Gateway 66 Office Tower 1

Existing buildings present a challenge for LEED compliance.
Shanghai‘’s Grand Gateway 66 Office Tower 1 (GG66) provides
examples of the detail required to ensure these buildings
become world-class environmental performers.

Energy savings: Targeted energy cost saving is 8-10% planned
to be achieved through:

* High-performance building envelope: The roof will be renovated
with high energy performance materials. New chillers will be
fitted

* Demand control ventilation: Carbon monoxide and carbon
dioxide sensors will be installed in car park area and office areas
respectively, helping to implement efficient demand control
ventilation

e Lighting/ daylight control at tenant spaces: The project will
introduce daylight sensors to control the light fixtures, which
will reduce electricity consumption

Bicycle storage: Almost 50 secured bicycle parking spaces will be
added to Basement Level 2 during the renovation period.

Alternative transportation: LEED certification requires a
percentage of car parking spaces reserved for low-emitting and
fuel-efficient vehicles. GG66 has reserved space for seven such
vehicles (5.4% of all car parking spaces), and will provide special
signage highlighting the reserved status of these spaces for low-
emitting vehicles.

Storage and collection of recyclables: The existing building has
no recycling storage and collection area. During the renovation
an easily accessible recycling storage room, with an area not less
than 500 square feet, will be designated for the entire building (at
the basement). This room will be dedicated to the collection and
storage of non-hazardous materials for recycling including paper,
corrugated cardboard, glass, plastics and metals.
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Tenant programs

We recognize that we cannot make improvements in our environmental
performance without the support and engagement of our tenants.
For example, within our fit-out guidelines we encourage tenants and
their contractors to adopt environmentally friendly practices in relation
to the disposal of construction waste, use of chemicals and hazardous
substances, dust, odour and noise and minimizing energy consumption.
To encourage waste recycling, all our Hong Kong properties are equipped
with recycling facilities and pilot programs have been initiated with a
selection of restaurant tenants on food waste recycling. We supply tenants
with electric car charging stations at a selection of our properties. In
addition, we regularly monitor the indoor air quality of our properties.

To reduce our paper use, energy consumption and wider material
consumption, we introduced an electronic billing system for rent
payment to our tenants in Hong Kong which has been

available since 2007. To date, two out of three tenants

are taking advantage of this facility.

.fﬂ ; 4

Green education seminars for staff

We think it is important to educate our staff on the latest environmental
concepts and we introduced seminars to assists with this in 2012. A first
seminar, with 30 participants was held in August 2012 and inspired staff
members to make their own eight-course low-carbon meal. The second,
in November 2012, attracted 33 participants, and examined the trend
for “organic living”. Participants made their own organic lip balm and
foot bath pack using only organic materials. Our activities focused on
raising our staff awareness on their personal environmental impacts, as
we believe it will help our staff to bring these concepts to day to day
working situations.

- oooo
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Wider industry commitments

Reflecting a commitment to run our business in a way that requires
less energy and produces less carbon, we have pledged our support to
wider industry initiatives requiring signatories to reduce their energy
consumption and carbon footprint.

We are one of 18 leading Hong Kong companies to sign the World
Business Council for Sustainable Development (WBCSD) Energy
Efficiency in Buildings Manifesto pledge to reduce energy consumption
and carbon emissions in commercial buildings. We signed the pledge
in October 2012 and will adopt a phased approach to the WBCSD
manifesto, starting with energy data collection and carbon emissions
estimation for buildings.

goopooooo
Signing of Energy Saving Charter
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We signed up to the Energy Saving Charter from the Environmental
Protection Department of the Government of the Hong Kong SAR.
As part of the Charter, our malls (including Fashion Walk, Hang Lung
Centre, The Peak Galleria, Kornhill Plaza, Grand Plaza, Gala Place,
Hollywood Plaza and Amoy Plaza) participated in maintaining the
average indoor air temperature between 24 and 26 degrees Celsius
during June to September 2012.

We signed up to the Carbon Price Communiqué organized by The
Prince of Wales's Corporate Leadership Group on Climate Change and
University of Cambridge Programme for Sustainability Leadership in
November 2012.

We won a total of 21 Energywi$e awards from the Hong Kong Awards
for Environmental Excellence. We also won a total of 22 Wastewi$e
Class of Excellence awards and one IAQwi$e Class of Good award.
The IAQwi$e Class of Good award, won for The Peak Galleria, requires
a Good Class Certificate under the IAQ Certification Scheme of the
Government, and demonstrates our renewed commitment to indoor
air quality.



googg Electricity consumption data

000DOO00o0o00o0oOoO0oOooOooooooooon For electricity consumption, the figures only cover buildings which have

0000000000000 0000000000 been operating for two full years. This is because there is tremendous
variation in electricity consumption in the first two years of a building’s

godooooooobbooooooooooano . . . )
operation as tenants move in, operating hours change and final finishing

pbooobooobooooooaooodood is completed. Therefore, we believe the initial two years of data are not

0o0oooooooooooooon an appropriate baseline that we can use meaningfully in future years to
assess performance.

Oo000oo00o0oooooooooooooooon Other environmental data such as water usage or waste production is
Oo0000000000000000o0oooan not yet available in a standardized reporting format across all properties,
and will not be reported this year. The aggregation and alignment of our

nobbobbbboooooobbn environmental data is a major commitment for 2013.
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goo 000000 Notes on electricity data:
KwWh 1. 000000000000000
100,000,000 Includes data for buildings with over two years of operation.
QHDHSHDEOE *00000000000000000000000000000
80,000,000 Properti%s 9 gooooooo0ooooooooooooooooOooooono
B 73,878,442 72,108,153 0ooooooo

20,000,000 gooooOoooOoooooOOO0OOoOOOOOOOOoOooo
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The reason for the increase in electricity consumption is due the change
of air-conditioning supply for some major tenants from their own air-
conditioner to our air conditioning chiller in one shopping mall; and the
increase in common area and more food and beverage shops moving
into another shopping mall after renovation.

. oooooooo? The reported data includes air conditioning, lifts systems and the central
60,000,000 All Mainland China treatment plant for the entire development. Electricity consumed by
Properties' tenants within their own rented spaces is not included since the tenants

40,000,000 primarily control this consumption. Data is based on meter readings.
"MOOOODDOO0O0O0OO0O00000D00O0000000000

2010 2011 2012

KRR REE Future commitments
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To support us in reducing our environmental impact we have developed the following commitments for 2013:
* Explore the possibility to expand the scope of data collection and disclosure to cover water and waste
associated with building operation
* Further promote building energy efficiency among suppliers, employees and other stakeholders through
advocacy, marketing activities, education and training

* Progress towards achieving LEED Gold Certificate for office tower in Grand Gateway 66 and Center
66 shopping mall in mainland China and BEAM plus for Standard Chartered Bank Building and The Peak
Galleria in Hong Kong

* Reduce electricity consumption by 5% across the whole property portfolio over five years from a 2010
baseline
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We are committed to promoting a culture of honest integrity
throughout the company and developing a working environment built
on openness and partnership with our employees.

With the Group’s rapid expansion and growth in headcount, important
elements to the workplace strategy are the integration of new staff
into our culture, the development of their skills and our ability to retain
them.

Employee profile

We employ over 3,300 staff across Hong Kong and mainland China. Over
two-thirds of employees are based in mainland China. The increase in
employee numbers from 2,116 in 2009 to 3,367 in 2012 demonstrates

the rapid expansion of the Group, with many new staff joining each of

goboooooooooaooooooooooad our new flagship developments in mainland China.

gobooboboooo
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ooooooooo Turnover and sustainability

0o000ooDooooDooooDoooooooon The turnover rate of all employees across the business was 12%, a
000000 00o0Oooo0ooooooooooon decrease from 17% in 2011. The Group’s turnover rate reflects
the relative stability of the workforce during recent years. With
the establishment of new developments in mainland China, the
total number of staff in 2012 has increased significantly which also
contributed to the decrease of the 2012 turnover rate.

ooooooooooooooooooooooon
goooooboobobbbooooooooon
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Oooo 0J00ooooo0o0ooooobooooo
Turnover rate Employee turnover by age, gender and region
oo oo oo oo 0 DE . ¢ empl
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J000000000o00oooooooooooogon We recognize continuity and integration as critical to sustainable
0000000000000 000000000000 bgsiness success. With arggnd one-third of our employees being new
hires, we need a strong ability to transfer knowledge between projects
Ogo0o0o0o0oo0oooooooooooooooooo . . C
and build upon past experience. The age and gender distribution of
gobooboodooaoobodbooaooooaood our new hires is consistent with our overall workforce profile and
0000000000000 00000ooOooogn reflects the nature of our work in property management, repair and

0000000O00000000 maintenance.
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Employee recruitment New employee hires by age, gender and region
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 ICAC seminar

Culture of integrity

The Group’s honest advantage is supported by the integrity of our
employees. All our employees are made aware of integrity issues
through the staff Code of Conduct, policies and procedures. All staff
know what is expected from them and what they can expect from the
Group in this regard.

All staff are required to acknowledge their understanding of the internal
Code of Conduct when they join the company. The Code includes topics
in relations to avoidance of conflict of interest, whistle blowing policy and
expected conductin dealings with suppliers and contractors, shareholders
and the financial community, customers and consumers. Occupational
health and safety guidelines are also included in the Code.

The Group Staff Handbook communicates workplace standards to
all employees and includes topics such as terms and conditions of
employment, benefits and leave, termination of employment and
grievance procedures. The Group Staff Handbook also states what
employees can expect from the Group.

Bribery and corruption

The Group is committed to utmost professionalism and transparency.
We take anti-corruption and bribery avoidance very seriously, viewing
these issues as long term sustainability challenges for the entire property
industry. We have not hesitated to take action when appropriate and
terminate employment when there is evidence of employees acting
against our policies.

We have a well-established training module on anti-corruption in both
the Staff Orientation and the Property Refresher courses (for operational
staff to attend). In 2012, Independent Commission Against Corruption
(ICAC) seminars were attended by all operational and administrative staff
in Hong Kong - totalling 173 hours of training. In mainland China, staff
at Assistant Manager level or above also attended integrity seminars —
totalling 219 training hours.

——
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goooooOoooooooo
. Staff briefing session hosted by Managing Director
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Integrity Program

To further enhance our culture of integrity we have developed
an Integrity Program to be rolled out in 2013. The program
consists of three elements:

e Integrity ambassadors will be coordinating and encouraging
participation in each location

e Top management including the Group’s Managing Director and
Chairman will disseminate the message

e Training sessions for all Hong Kong and mainland China staff
will be delivered

The objectives of this program are:
¢ To enhance participants’ knowledge of anti-corruption legislation
¢ To remind participants of the risks and serious consequences of
corruption
¢ To equip participants with the necessary skills to handle ethical
dilemmas in the workplace
e To encourage corruption reporting

An additional training session will be delivered to all executive staff
(assistant manager grade and above) on how to manage staff with
integrity and stress the importance of ethical behaviour and their
role in corruption prevention.

..............................................................

Open working environment

We foster an open working environment by building connections
among staff from many different locations, backgrounds and cultures.

We keep staff up-to-date with key company initiatives and projects and
deliver regular communications through platforms such as staff briefing
sessions departmental and team meetings, conferences and focus groups.
The monthly staff newsletter, Connections, keeps staff abreast of the latest
developments within the Group and shares both personal and working
experiences between Hong Kong and mainland China employees.

MD lunches

We offer regular lunch meetings where staff have an informal lunch
with the Managing Director to hear the latest leadership news and to
voice their opinions. This is a rare opportunity in Hong Kong, where
staff and senior management can mix and share openly thoughts
about the Group’s future.

Partnering with our employees

Our employees are key partners in business growth. We invest significant
resources in training and development, rewarding performance and
recognizing employees for their efforts.

Training and development

In 2012, a total of 66,865 hours of training were delivered, a 67%
increase compared to 2011. We offered a wide range of courses to
our staff ranging from professional and technical training to personal
development skills such as leadership and effectiveness. Induction
training is available for all new staff covering the fundamentals of the
business and the Group culture.
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Overall training hours
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Training hours by grade of staff and region
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Leadership Training (3,229)

To better understand employee training needs and align training to
business goals, we conducted nearly 70 one-to-one interviews, and over
2,000 surveys to analyze training needs in 2012. Based on the feedback,
we will incorporate the following elements into the training program
for 2013:

e Hang Lung Leadership Challenge
e Monthly talks

e Management and Professional Development Program

We will also incorporate wider team-building exercises and enhance
courses on problem solving, process improvement, communication,
influencing outcomes and negotiating skills.

Management Trainee Program

Constantly building a pool of talented and professional managers to
meet current and future needs, we reach out to selected outstanding
graduates from local and overseas universities to join our well established
Management Trainee Program.

The 18-month program provides our Management Trainees with learning
opportunities to gain all-round exposure to our business. Throughout
the program, top management, senior executives and human resources
personnel offer guidance and coaching to trainees. Opportunities are
provided for trainees to develop their career across various business
functions of our Hong Kong and mainland China operations.

.................................
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Customer Service Campaign

In 2012 we launched a new Customer Service Campaign to further
enhance this core skill for front-line staff in commercial properties. Run
over four phases, the campaign includes practical advice and training
on areas such as monitoring performance, service flow guidelines and
telephone manner. For 2013, the campaign will place greater emphasis
on handling customers’ complaints. We will also launch a new series of
customer service uniform for the Group.

The new uniform was designed by renowned Hong Kong designer,
Lu Lu Cheung. Our employees played a key role in the process through
participation in a series of interactive roadshows when our front line
operators from different malls in both Hong Kong and mainland China
were given the opportunity to give their feedback on the design.

Executive Exchange Program

Given the rapid expansion of staff numbers in mainland China,
the quick and effective integration of new staff is important to the
operations of our business. To address this, we introduced the
Executive Exchange Program in September 2011. The five-day program
includes a series of executive development activities such as meeting
the Managing Director and senior executives, an Outward Bound
program, a Leadership and Change Management Workshop and a
project presentation. By participating in these activities, Hong Kong
and mainland China colleagues strengthened their team spirit and
gained practical knowledge of modern leadership skills. During the
year, over 100 executives participated in the program.

. gooooooooo
: Executive Exchange Program

Rewarding performance

"Pay for performance” principles are applied across the Group. In
addition to regular salary packages, we reward outstanding employees
with bonuses while directors and executives receive share options.

A key part of our people management process is therefore the appraisal
process and we have clear guidelines in place for how to conduct
appraisals. Performance appraisals help employees to maximize their
potential and maintain consistent and good performance to support
the overall objectives of the Group.



oooon Hang Lung Social Club

000oo00oO00oo0oooooooOoooooo The Hang Lung Social Club is a cross-functional team which organizes
0000000000000 00O0O0O0oOoooon company-wide recreational activities to enhance bonding between staff
and foster quality family life. The majority of the activities are family-

goooooboobooboboobooo . .
oriented events to promote work-life balance.

goodoO0obOoOoboOOooboOobooooogoo We held 14 events in 2012, with 1,157 participants in total. Activities
0000000000000 oo0Ooooooooon included Hang Lung’s Got Talent Annual Dinner, sports, hiking and
barbeque fun days and movie appreciation sessions. The participation
rate from staff is very high, with applications exceeding the quota
pboobbdooobbbboboododoon in 90% of our events. This oversubscription will be addressed in the
godbobooboobbboooooouoooooo coming year.

gooboooobooobobooobobooobooon

ooooo ‘ goooooooooo
. Staff's sports day . Hang Lung’s Got Talent Annual Dinner

FKIRAYFEE Future commitments
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gbooboobobooboobooboboooboobooo

To support us in enhancing our workplace performance we have developed the following commitments
for 2013:

e Conduct compensation and benefits benchmarking to enhance the competitiveness of our remuneration
package to attract and retain talent for a sustainable future

e Through the ‘Academy 66’ program, further develop corporate training strategies based on employee
feedback from across the company

e Implement the Integrity Program and reinforce the STAR Service campaign

e Revamp and align human resources and administration policies and guidelines across all mainland China
and Hong Kong operations, and ensure standard practice is in place for management efficiency. Job
structures and position titles will be aligned across all projects in mainland China

e Ensure a steady stream of future leaders by attracting and nurturing talented individuals through the
Management Trainee Program

Sustainability Report 2012 | People @




.....................................................................

Supply Chain

fbOoooooooooon
000000

We work with our suppliers
and set high standards 99




goooobbooooooobboo
ooooobooboobooboobooboo
gooboobbooooobooooboooooboobooo
gbobobooobobbooooooobobbbooo
goooooobobbooooao

gooboooobbooobobbooooobobao
oobooboooobooboboooooooboo
gobooooobooobobooobbooooboboo
ooboboooobooobooobooobooooboo
goobooboooobooobooobooboo
gooboooooboboooobobooooobobo
gobooooobooobobooobboooboboo
gooooo

goooooooboboooobbooobbooooo

gobooboooboboooboooboobooao

oood
oobooobOOoooobOoooobooooon
tdodoooooooooooobooboobooo
ooboooooOOoooobbOoooboboooon
goboooboooooboooboboooon
oooooooooooo

ooboooooboooobboooobooooo
obooooooobooban

oobooooOoooOobooobooboon
oooooon
oobooooOoooOoooOobooboOon
ao

gobooooobOboooocbbooooboboooooao
oboboobooooobooboboboooo

oooooooo
oooon

oooon

(] T A =3 ] ] 8
OHEEOL /R

s 3 ] ]

oo

ARRNEREL

policies and procedures set out the environmental
and social expectations we have of suppliers in line with our sustainable
business practices. Supply chain management covers the suppliers for
property development phase and the procurement of contracted goods
and services for property management and operation.

We recognize the supply chain risks and challenges facing the property
industry in Hong Kong and mainland China around health and safety,
labor and environmental practices and sourcing of sustainable materials.
In line with our recent growth, our supply chain practices are more
established in Hong Kong and we recognize the need to expand the
scope of these to mainland China. In addition, the Group is committed
to further enhancing supply chain management by assessing the
effectiveness of existing policies, strengthening monitoring processes
and implementing health and safety data collection processes across
construction contractors in Hong Kong and mainland China.

In line with the Group’s values of ethics, integrity and honesty, our
companies engage suppliers through a number of principles, which can
be summarized as follows:

Communicate proactively with suppliers and contractors
on operational and environmental requirements, including
guidelines on the purchase and use of timber-related products,
recyclable products, minimal packaging and waste production,
energy-efficient equipment, compliance with relevant
regulations as stated under the Group’s Central Environmental
Purchasing Policy

Ensure contracts are clearly prepared and well communicated
to suppliers and contractors to avoid possible confusion or
dispute

Foster good working relationships with reputable, competent
suppliers and contractors

Attend and hold regular progress meetings and maintain on-
going dialogue with suppliers and contractors

The Group’s Supplier Code of Conduct is included within all tenders
and suppliers are required to acknowledge that they have received it.
The Supplier Code of Conduct covers:

Compliance with local laws and regulations
Child and involuntary labor

Harassment and discrimination

Working hours, wages and breaks

Health and safety

Environmental practices

Sub-contracting

Bribery and corruption

Sustainability Report 2012 | Supply chain
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Construction contractors

A key part of supply chain practice includes the identification,
evaluation and monitoring of construction contractors who account
for the most significant part of the company’s procurement spend and
overall impact.

We maintain a short list of construction contractors for development
of projects in mainland China. We only work with contractors who the
Group classifies as ‘super class’, which includes maintaining a certain
health, safety and environmental performance standards.

We maintain a project team on site at all construction projects. The
project team monitors the performance of construction contractors,
through daily site inspections, weekly project meetings and liaison with
local government officials. In 2013, we will begin the process of health
and safety data collection across construction contractors and facilities
and maintenance contractors.

Purchasing for property management

The central purchasing department based in Hong Kong is responsible
for sourcing the following types of goods and services:

e Facility management — shuttle bus, concierge, cleaning,
maintenance

* Property goods — uniform, hand-held communication devices,
furniture, IT equipment

e Building services — fire prevention, lift, plumbing, electrical
systems

We have an operating manual in place covering the full purchasing
process, including details on how our purchasing staff should perform
their role, different bidding approaches, vendor assessment and
evaluation.



Oo0000oo0o0o0oooooooooooooooo As part of the Group vendor registration process, we have introduced
0000000000000 O0OoOO0oOo0onon new components covering questions about whether companies have
0000000000000 00000000000 policies and systgms for heqlt.h., safety and envirohmental mqnagement,

a corporate social responsibility policy or associated certification and
pobooooooood reporting, in addition to the areas ordinarily covered such as legal
compliance and business performance.

00000000 0oo00oooooooooooon Through the Central Environmental Purchasing Policy we promote

oo0oo0 environmental awareness in suppliers, whereby the Group:
e DD0DOD0DODDODODDODOODOOOn ° gives preference to suppliers with environmentally friendly
oo practices for timber and timber-based products
. 0000000000000 00O0C0OOnN e purchases office supplies that can be re-used, are resource

efficient and produce minimal waste
oooooooo

. 000000000000 e avoids purchasing goods containing harmful substances

. OOOOO0ODDOO0D00 e promotes simple and environmentally friendly packaging

Ooooo00ooooooooooooooooooo These purchasing practices have been implemented in Hong Kong and in
oo0ooooooooo the coming years we will identify the best way to extend these activities
to mainland China.

FKIRAYFEE Future commitments
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To support us in enhancing the sustainability of our supply chain we have developed the following
commitments for 2013:

* Assess effectiveness of the Central Environmental Purchasing Policy
* Assess implementation of Supplier Code of Conduct for at least five suppliers in Hong Kong
* Assess competitiveness of the supplier base for service-related commodities

» For construction contractors, identify how processes can be enhanced to strengthen identification,
management and monitoring of sustainability risks amongst construction contractors. We will use one
major project as a pilot case

* Enhance the process of health and safety data collection across construction contractors and facilities
and maintenance contractors
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We recognize the importance of local communities to the continued
success and growth of our business. We carefully consider the impact
our business has on the local community throughout the lifecycle of our
buildings. We believe in working closely with local partners to enhance
the positive contributions we can make to the development of the
community.

Property development and ownership is a long-term business, with
decisions made now impacting the sustainability of our business and
communities in the future. We take a long-term ownership view of
our investment portfolio, ensuring decisions are made with the utmost
foresight and integrity and bringing sustainable growth to the Group
and to the cities we invest in.

© oooooooo
. Volunteers visiting elderly center
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Listening to the community

Through the built environment we deliver, our property development
plays an important role in raising the quality of life for a rapidly growing
urban population. The iconic buildings we create, operate and maintain
often precipitate further growth and development in mainland China’s
smaller cities while invigorating business districts in the larger cities.

Often, as in the case of Parc 66 in Jinan, our properties are the largest,
most prestigious malls and residences in the city. With such a privilege
to operate at this level in our local communities, we will endeavour
to ensure the community’s voice is incorporated in our decision
process. We listened to the community in our decision to conserve a
local heritage building in Tianjin, to contribute to the restoration of the
Garden of the Palace of Established Happiness and the restoration of
the Hall of Rectitude complex of the Forbidden City in Beijing and to
improve accessibility to The Peak Galleria in Hong Kong.
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Heritage conservation in Tianjin

Riverside 66 is situated in Tianjin's commercial district on Heping Road.
At the southeast corner of the project construction site lies a classical
building, the former National Commercial Bank. Built in 1922, this
building is seen as a landmark to the local community. As part of our
development, we agreed to restore the landmark building.

The restoration project began in June 2011 and ran in two phases. The
first phase was to restore the structure of the building and restore key
features to their original state. The second phase was to add in new
facilities or equipment to meet the fire code.

It was a challenging project. The restoration of the basement was the
most difficult part as the original waterproofing layers were damaged
and water constantly leaked into the building. As the restoration was
performed during the rainy season, the standing water level rose as high
as 1.5 meters. Water pumping equipment was required, pumping out
flood water 24 hours a day.

The project restoration team found that many architectural features
such as wooden engravings on the walls and window frames had been
lost or damaged. They focused on repairing those features that could
be saved and replicating those that were not salvageable. All the glass
and windows were replaced by double-layered glazing to reduce energy
consumption in winter. Supporting pillars were built into the main walls
of the structure to strengthen the foundation.

The heritage building will be opened for visitors and will help to attract
more people to our Riverside 66 development when it is opened in 2014.
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Restoration in the Forbidden City

We are passionate about Chinese culture and heritage. Our
Chairman, Mr. Ronnie C. Chan, founded the China Heritage Fund
(CHF) in 1997, and right from the very beginning, we have been
devoting staff resources into CHF towards its collaboration with
the Palace Museum, Beijing on the restoration of the Garden of
the Palace of Established Happiness inside the Forbidden City in
Beijing. The Garden was completely destroyed by fire in 1923.

In 2005, upon completion of the Garden, we continued full
support of CHF's second collaboration with the Palace Museum -
the restoration of the Hall of Rectitude complex. This complex is
immediately south of the Garden and was taken out by the same
1923 fire. The Hall of Rectitude complex, completely restored by
last November, now houses the Palace Museum’s “Research Center
for Tibetan Buddhist Heritage” as well as three state-of-the-art
galleries showcasing the Imperial collection of Tibetan Buddhist
art, many pieces of which have never been publicly displayed.

OoooO00O0oO0oocoOoOooooO
Source of photo from China Heritage Fund
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AAAAO Accessibility

oo0000oooO000o0ooooooooooon We recognize that access to facilities and properties is a core
00000000000000000000000000 requirement for all community members and an issue for sustainable

buildings. This can be a challenge for certain existing properties
booooooooooooooouooooooood in Hong Kong, which are older and have specific restrictions on

gobooooboooboooobooooobooooao space. We must therefore take a building-by-building approach to
Oooo000000000ooooooooooooonn improving access to our facilities.

00000000 D0o0ooOooooooooon Following comments received from stakeholders on access issues to
0ooO0OO0O0O0O00O00O0O0000000000000 The Peak Gallena. fgr disabled V|5|’[orst we havg |.mproved a number

of routes by modifying access to the lifts, providing extra space and
boooodoo adding more ramps and railings to facilities.

goodddoooood Wider community activities: Volunteering and
education

000000000 — O0O0ODOO0OO0O0OoOooooDOo Community participation is vital — we have a thriving volunteer force
O00000000000000000000 which takes part in local community activities, including helping the
elderly and disadvantaged.

Ogodno Volunteer activities

0000000000000 O0oo0oooooooan During the year, we have re-invigorated volunteering activities to
0000000000000 00000000000 encourage greater employee support. This began with .the renaming
of the volunteer force through a staff vote: the force is now called
go0o0oobooobooooooooooooooo " " :
Hang Lung As One” and has an active team of over 300 employees
uobbooobbooooobooooooo who identify, organize and participate in a wide range of community
activities.

O0o0ooooooooooooooooooon We focus our volunteer activities on the following three key areas,

Oooooo aligning with our wider business strategy:
;oo oo ‘oooo
* Education ! * Environment ‘' Elderly !

.. services .-

0000 Number of volunteers 2011 2012 000000 Number of volunteer hours 2011 2012
00 Hong Kong 102 166 00 Hong Kong 1,848.5 2,988.5
0000 Mainland China / 210 0000 Mainland China / 881.5
00 Total 102 376 040 Total 1,848.5 3,870

€@ ooooooo 2012 10000
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Outdoor excursion with Hong Chi

Volunteers brought mentally-challenged students of Hong Chi
Association to Hong Kong’s Lake Egret Nature Park. Students and
volunteers played games together, training the communications
and cooperation skills of the students.

goooboobooboboooboobooobonn
goooooooooo

Fun with kids and elderly

Volunteers and underprivileged children of Changing
Young Lives Foundation visited elders and brought
them hand-made gifts.

gooooon

ooooobooooooobobobobobooooon
ooooooooooooooboobbobobboboDbDOon
oooobooooooooon

Stargazing Camp

Volunteers joined with over 1,500 participants to take part in the
Stargazing Camp organized by Social Welfare Department of HKSAR
government. The event aimed to foster social inclusion of persons
with disabilities and able bodies, through activities like stargazing,
sharing sessions, booth games and water sports.

gooodgoon

goooooboobobobobooooooon
goobobobooboooooog

Riverwalk

Volunteers and family members joined a charity walk
organized by Friends of the Earth to raise funds for the
Dongjiang River Upstream Downstream Project.
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OO00o0o00oooooooo
Selected volunteer activities in mainland China in 2012
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Fun park visit

Our volunteer team led a group of students from low-income families
for a day visit to Taihu Fun Park in Wuxi. This was the first time that the
students have visited the fun park and seen wild animals up close rather
than on television programs.

© © 0 0 0 00000 00000000000 0000000 000000000000 000000000000 0000000000000000000000000e000000 0
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Street children protection

The volunteer team visited the Dalian Street Children Protection
House. The team helped to clean up the house, played soccer and
badminton with the children and provided tutoring to them.

© © ¢ 0 0000 0000000000000 000000 00000000000 000000000000 0000000000000 0000000000000 00000 00 o
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The Rainbow Action

Volunteers visited the Shanghai Kuongsi Welfare Home For Physically
Challenged Children and helped with cleaning and tidying the
premise.
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Promoting green living

- Our volunteering team visited the Qu Shuiting Street Community in
g L G a 0o
o - Jinan to promote the concepts of low-carbon and green living.
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ooono Education activities

oo00oooo0oooooooooooooooao We see education as key to enhancing dialogue and understanding
0000000000000 000O0O0000n between the company and our communities. We focus our education
activities on raising environmental awareness in our communities,
promoting mathematics and science in young students and fostering
goooooooooooao the development of real estate research and studies.

obooobooobobooobooboboooboooon
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Tsinghua and Hang Lung Center for Real Estate

To foster the development of real estate studies at the renowned Tsinghua University in Beijing, we supported the University
with a donation of HK$30 million to set up the Hang Lung Center for Real Estate. The donation is used to support the Center
in academic research, and to train talent to drive development in real estate studies at the University.

In 2012, the Center hosted the Asia-Pacific Real Estate Research Symposium (APRERS) in partnership with Tsinghua University,
the National University of Singapore, The University of Hong Kong, and University of Southern California. The symposium
promotes interdisciplinary urban and real estate related research in the Asia-Pacific and provides a platform for researchers to
exchange research findings. The symposium attracted nearly 40 scholars from around the world.

In order to foster academic exchange in the real estate sector, the Center launched in 2012 a series of Hang Lung Real Estate
Seminars, inviting academic heavyweights to deliver their latest research and to facilitate views exchanges among scholars.

gO0oOooooooooooooooo
. The Group fully supports real estate research, promoting the industry development
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0O 0O O Environmental education

O000o00o0ooooooo
Selected environmental education activities in 2012
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Hang Lung Green LEEDers

During the four months program period, the Group invited 50 underprivileged children, through The Hong Kong Federation of
Youth Groups, to take part in four activities, each carrying a different theme on environmental protection. At the graduation
ceremony, participants were awarded the “Hang Lung Green LEEDers” certificates to recognize their effort and they made a
pledge to spread the green messages that they learnt in the program and contribute to the environment.

00 Theme

gooo gobooobOooobOooobooOoobOoblybooooooboooao

oono
Low-carbon Students visited the HKFYG organic farm and participated in DIY workshops
living to understand the concept of low-carbon living.
gooo Ogo0ooooOoOoO0O0OO000000oooooooobbboooooo

gboboboboooooooooboobobobooo

Energy-saving The Peak Galleria’s Eco-discovery tour allowed students to get a close-up view
on the many energy-saving features in the premises. Students also had a chance
to create their own solar toy cars and learn about the use of renewable energy.

oooo oooooO0oooO0ooOoOooOooOoO0oooOoooOooonoooooao
oooooooooo

Eco-experience Through bird watching and firefly watching in Tsim Bei Tsui and
Nan Sang Wai, students learnt about the importance of protecting eco-
systems and the environment.

oooo 0000000000000 0000000O0o0ooobobOoboooOooO
oooo
Diversion Students visited EcoPark to understand municipal solid waste

management in Hong Kong, raising their awareness in waste reduction.
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Green living

Aiming to promote an environmental conscious lifestyle to Jinan residents, booths
were set up in front of Parc 66 to explain low carbon and energy saving concepts.
Reusable shopping bags were given to people visiting the booths.

In Shanghai, we provided a platform for residents to exchange and donate used
clothes in the plaza of Grand Gateway 66. The event promoted “simple and light 15500000000
living”, advising residents about sustainable consumption and transportation. i Hang Lung is keen to promote green living

...................................................................................................................
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Hang Lung Mathematics Awards

The Hang Lung Mathematics Awards (HLMA) is one of the most respected mathematics research competitions in Hong Kong.
The HLMA is held every two years with a particular focus on students in secondary schools. The HLMA promotes a unique
research-oriented attribute that stimulates creativity and encourages intellectual discovery in mathematics and science. In 2012,
the HLMA recorded close to 90 team registrations from 62 schools.

For each competition we donate more than HK$2 million, of which HK$1 million is for monetary prizes. Scholarships are granted
to the winning students as they enter universities, as well as to teachers and schools.

. 0000000000000 00O000O000
. HLMA encourages intellectual discovery in mathematics and science among secondary school students

KRIERREE Future commitments
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To support us in further supporting the communities in which we operate, we have developed the
following commitments for 2013:
* Encourage greater employee participation in volunteering activities. Increase volunteering hours by more
than 10%
e Further explore programs such as the Hang Lung Green LEEDers to promote environmental awareness
amongst local communities, as well as other local outreach and education programs

* Enhance stakeholder engagement to include more voices from the local community, including those
close to our properties and affected by construction or operation

Sustainability Report 2012 | Community @
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0 O Strategy and Analysis
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CEO statement and explanation of strategy
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Key impacts, risks and opportunities
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gooo0ooOooooOooooooooooon
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HQ location

goooooooo

Countries of operation

gooooOoobOOoDbOoo

Nature of ownership and legal form
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Markets served

goooooood

Scale of reporting organization

00o000oooUooUoUOoOoooooo
Significant changes during the reporting period regarding size,
structure, or ownership

oooooooDooo
Awards received during the reporting period

O Report Profile
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Reporting period

oooooooo

Date of most recent previous report
gooo

Reporting cycle

gooo

Contact

0000 Report Scope and Boundary

oboooooooooooooo
Process for defining report content; boundary and any limitations

goooooOoOoooOocOoOoOOoOoOoOOoOoOOOoOoOooOoo

Basis for reporting on joint ventures, subsidiaries, leased
facilities, outsourced operations

goooboobooboboooo

Explanation of the effect of any restatements of information
provided in earlier reports
goOod0ooOOoOo0oDOoOOoO0oDOoOOoDOOoOoOooDooOooon
Significant changes from previous reporting periods in the scope,
boundary, or measurement methods applied in the report
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Letter from the Managing Director
The honest advantage

goooo
Our objectives

gooo
About this report

ogoooo
Our business

gooo

The honest advantage
goooo

Our business
ooooo

Our business
ooooo

Our business

ooooooooooooooo
There are no changes to our
structure or ownership

oo
Environment

gooo
About this report

gooo
About this report

ogooo
Inside front cover

gooo
About this report

gooooooooooobooo
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All joint ventures and subsidiaries are
included where Hang Lung is majority
shareholder. Contractors are not included
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00000000000 Governance, Commitmentand Engagement
41- DO0OO0OOCOOOOOODOOOODOODODOO OoOOoO 021-23
4.3 gooooooboo
Governance structure; Chair of the highest governance body is o Page 21-23
also an executive officer; Number of independent and/or non
executive members
44 [0O0000OOOOOOCOOOOOOOOOOOO 044
Mechanism for shareholders and employees to provide o Page 44
recommendations or direction to the board
414 DO0OODOOOO . 027
List of stakeholder groups engaged Page 27
415 OO0O0OO0ODOOOOOOOOOOO 027
Basis for identification and selection of stakeholders with J Page 27
whom to engage
416 O0000OO0O0ODODOOOOOO@OOOOOOOOOOOO) 027
Approaches to stakeholder engagement, including frequency of o Page 27

engagement by type and by stakeholder group

.....................................
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Section

ooo

Board of Directors

ooooooao
Open working environment

ooooo
Stakeholder engagement

ooooo
Stakeholder engagement

goo00bOO0obOOobDOoobooboboobog
goooooooooooooooo
oo

See 2011 Annual Report for an overview
stakeholder engagement channels and
stakeholder engagement section for
specific activities in 2012

EC1 0000O000O0O0O0O0OO0O0OO0OO0OO0OO0ODOOOOOOO 0 14-15
goboboboboobooooooboobobobobo

ooooog

Direct economic value generated and distributed, including o
revenues, operating costs, employee compensation, donations and

other community investments, retained earnings, and payments

to capital providers and governments
EC6e 0D0ODODOODOOOOOOOO0OODOODOODODOOOOD 032

Policy, practices, and proportion of spending on locally-based
suppliers at significant locations of operation

Page 32

EC7 gooDooooOooooOooooDoo

OooOobOOobOOoboOoo
ooooooooooo
Procedures for local hiring and proportion of senior management

hired from the local community at locations of significant operation

Page 14-15

ooooo

Our business

0DoOO000CO COO0D00O LEeD O
goooboOobobooooog
Managing the environment in design and
construction. Local sourcing is part of
LEED requirements which are followed
for all of our new projects

goo00obO0obO0obOOobOobOoboOoo
goODooooOocOoOoooOoOooooo
ooooo

There is no specific policy in place, but many
of the jobs created are most practically filled
by hiring local residents. The majority of the
construction oversight is done from Hong Kong
In this case, “local” refers to people residing
in the same city as the property

00O Environmental

DMA OOOOO0O . 031
Disclosure on Management Approach Page 31
ENA O00CO0OD0OOO0OO0ODOOO0O . 0 39
Indirect energy consumption by primary source Page 39
EN6é O000OCOO0ODOOOO0ODOOOO0ODOOCOO0OOOOOOOOODOO 0 32,33
gooood
Initiatives to provide energy efficient or renewable energy based o Page 32,33
products and services, and reductions in energy requirements as
a result of these initiatives
EN26 O000OOOO0ODOOOO0ODOOOODOCOOOO 0 32,33
Initiatives to mitigate environmental impacts and enhance efficiency o Page 32,33

of products and services, and extent of impact mitigation

EN28 O000OCO0OD0OO0O0ODOOODOOOODOOOODOOOODO
ooooog
Monetary value of significant fines and total number of non-monetary o
sanctions for non-compliance with environmental laws and regulations

........................................................................

oo
Environment

gooogoo
Electricity consumption data

gooooooooocooooo

Managing the environment in design and
construction; Managing sustainability in
operations and management

0000000 oooooooo
Managing the environment in design &
construction; Managing sustainability in
operation & management

gobooboobobooooocooooo
oooo

No fines were received for non-compliance
with environmental laws and regulations
during the reporting period

......................................
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000000000 Labour Practices and Decent Work
DMA O00OOO0OO

Disclosure on Management Approach
LA 0000000000 00O000D0O0O00OO0OD0OODOOO

Total workforce by employment type, employment contract, and 3
region, broken down by gender

LA2 000000000000 000000O0000OO0000
ooood
Total number and rate of new employee hires and employee
turnover by age group, gender, and region

LA O0000000OO0OO0DOOO0OO
Percentage of employees covered by collective bargaining agreements

oooo/s
ooooo
Full/Partial

oo
Description

gooboooboooooOooooOooooboooooo

Average hours of training per year per employee by gender, and by

employee category
gooooooobooboobobobooboooooooo
gooDooooOoooooon

Composition of governance bodies and breakdown of employees per o
employee category according to gender, age group, minority group
membership, and other indicators of diversity

Page (s)

041
Page 41
041
Page 41

Page 42

0 44-45
Page 44-45

021,41

Page 21,41

oo
Section

oo
People

oooo
Employee profile

gogoo
Employee profile
goooooobooooobooooon

Our employees are not covered by
collective bargaining agreements

goooooog
Partnering with our employees

oooooooo

Board of Directors; Employee profile

00 Human Rights

HR4 0000000 DODOOO0ODODOOOOD
Total number of incidents of discrimination and corrective o
actions taken

go0oodoooooooooooao
No incidents of discrimination were
reported during 2012

00O Society

DMA O00OOO0ODO
Disclosure on Management Approach

SO9 O000O00D0O0O0O0OO0OOOOOOOOOOoOO
Operations with significant potential or actual negative impacts
on local communities
SO3 0000000 O00OO0O0DOOoOOoOooOooOon
Percentage of employees trained in organization’s anti corruption 3
policies and procedures
S04 OO0OOOOOOoOooOO
Actions taken in response to incidents of corruption

SO8 OO0O0ODDOODODOODDOODODOOODOODOOODOOOOOOOO

Monetary value of significant fines and total number of non-monetary 3
sanctions for non-compliance with laws and regulations

043,53

Page 43, 53

053
Page 53

043
Page 43

043
Page 43

oOoooooooo
Culture of integrity;
Community development
oooo

Community development

gogoo
Culture of integrity

gooo

Culture of integrity
gooooooooooooboooboo
oooooooboooooog

During the reporting period Plaza 66
received RMB 5,000 penalty for a
non-compliance with fire safety legislation

0000 Product Responsibility

DMA O0OOOOO
Disclosure on Management Approach

PRT O00OO0O0OOOODOOODOOOOOOOOOODOOODOODO
gooobooobooobobooooboooboobooboooo
Life cycle stages in which health & safety impacts of products & o
services are assessed for improvement, and percentage of significant
products & services categories subject to such procedures

PR3 0000000000 OOOOOOOOOOOOOOOOO
goooooboOoopboooooo
Type of product and service information required by procedures and 3
percentage of significant products and services subject to such
information requirements

00 Key:

e 0000 Fully reported e000DO0O Partially reported
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Environment
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000000000 LeebODOOODO
Environment

Partially addressed through LEED requirements
for new buildings

oo

Environment
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