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ABOUT
THIS REPORT

This is the first corporate social responsibility report released by Far East Horizon
Limited (reterred o as “Far East Horlzon™ or “the Corporation®). It states the philosophy
and practice of social responsibility by Far East Horizon and its subsickaries. The report
also shows the development gains by the Corporation with respect to the economy,
amvdronment and sochety.

Reporting scope

O Scope of the onganization: This report taxes Far East Horizon Limited as the
principal componant, including most subsidiaries of Far East Horizon

O Time Range: From January 1, 2013 to Decembear 31, 2013

O Reloase Cycle: This report is an annual report.

Reference basis

This reprort uses the “Sustainabilily Reporting Guidalines (G4)" by the Global Repodting
Initiative (GRI), and the “Environmental, Social and Governance Reporting Guide” by
the Stock Exchange of Hong Kong Limited (SEHK), as a reference basis. At the end of
the report, relevant incexes are provickad.

Data specification

Tha financial data in this report are quoted from the 2013 Far East Horizon Limited
Annual Report”. Other data and cases coma from source recordings of the Comoration's
actual oparation. Unless otharwise stated, the type of cumency and amount of mongy
involved in this report are measured in RMB.

Report release

This report is released o thae public in Chinesa and English, and it has both printed and
onfing varsions. Tha onling varson can be cownloaded on the Far East Horizon's wabsite
{RHp:fiwena feharinon, com).
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Creation

of
Value

Cwur business covers 31 provinces and cities in China;
We serve approximataly 10,000

real economy customers;

Until now, the cumulative amount of

money allocated towards industrial customers has
been over 200 billion yuan.

Respect

for
Emplnyees

The Far East Horizon

Charity raised 2,306,400 yuan;

The Far East Horizon

Charity donated 3,464,500 yuan;

More than 1,600 persons were aided.

Assets reached B6.5 billion yuan in 2013,

showing an increase of 42.8% from the previous year,
shareholders’ net profit reached 1.91 billion yuan,
showing an increase of 26.0% from the previous year;
Dperational revenue was 7.91 billion yuan,

with a total tax of 1.4 billion yuan.

Customer

Service

The total number of employees is 3,250, with a training
time of 32.6 hours per parson;

We have organized and supported employees’
activities more than SUD times;

We are providing financial aid to employees who are

in trouble, and are visiting their families to show our condolences.

Contributions

S o
ociety




SPEECH
FROM THE PRESIDENT

In Chin's ecoronmy, following this trend of industinl resiructuning & development, Fir Enst Horeon i commitied ©
previding & compeshansive industrial opeeations sendce. which i iadceed iowards customers. With a businass philcsoptey
of “sombining financd and ndusty”, and constant innovabion of products and servops. tho Corporbon has achieved
susiainable growth and value erhancamant. With a stable rise in business results, Far East Horizon has mads s social
respongibity risscn of “Integrating global resourcos and promoling Ching's industies” come g,

Vo ooy thal tha ossencd of corponal social responsitlity lies in bullding hamonious relationships with stakehoidors. A5
& leascling figure in ha francal leasing industyy, Far East Hoilzon i charged with hesvy responsbiites, which are o suppon
i il @OCnoNTy and infrastieciung constiuction, and o SUPROM thi diviiopmand of Srnd and madum-Sinad ergnrises.
The Corponation needs 1o take on corporate social responsibilty; it should be integrated into every aspect of work as an
importart and integral component of copombe opanation, thus achieving sharing of wvalug and a muually boreficial
SR,

In the past 13 years, Far East Horfon has not only séced opporiunities, but has ales stivid tor progrsss and innovwation,
thus achiaving leapfrog developrmant. Wa emibad in industry and adjust straiegies ectvely for imneicrmation, atiaching
ocual imporancg o both finance and induslry in ondier o actvely promoie sirslegic upgrades. W support comporain
devaliopmant by contimuously promoling Fnovation in inancial Busnoss. In tha meanwhile, we also b widonod tha
soopd of non-financial busingss. and hav formed nfuencd in industry theough o combination of hese two fpes of
DissinGssts 5o e, the Corporation hus oreaind B divaions, including hoathoans, packaging, transportalion, infrastruchg
CONSTUSTON, MBchingry. OOUCANON, Wedie, &nd Glectronie Ineimation. Furthemone, th Cormomtion has continued
aupioring in new areas such &g city public tacililias, eney saving, and environrental peolection, creating a groundbreaking
mAnagement siruciung whose dvssions ame groupsd by vanous indusiries.

Wy parsist incamying out easnsive snd further COOPErton with our customers. Lising a honest, rensparent and innavative
busness moos, we intersly the essenca of sarvica, and bulld coMVIURGHION eachangs platiorms 1 paovics
compriheraig and profeesional soltions, 5o thal v can achiovs mutual growth with our cusfiomons. Moamwhilia, wo Buld
developenant platiorms for employess ko grow iogether with the Corporation as well, To accomplish comprehansiva growth
fior employees, we try ouwr Dest 1o create a homely comioriable anvilonment, caring aboul the balance batwean employes
werk ard Bg, RitAching rreorancs o empioyos weliee, & cmosty QUIKPLsr orreioyoa (ghis.

With negaecs 0 Tl environmend, wir hina Scivily epiondd DusingsS0s n ondny Saing and amilonmontal peoldcton,
devaloping a grean economy, and updating equipment and skils for sewage and solid waste trestmant. Furthermons, we
Tt prornOhicl ApRECAton and dowioprment of Chaan cndigy, in purkul of Sstanalin doweopmoent of th erminonmon ior
human sunsval, Regarding sociely, we an devoiad 10 prormating development of social puble sarvices, such as mocdical
reasmont, conStruchion, eoucation and ransportation. In tha aa of COMMOMWEAIN, w donasd mondy and Sot U h
Badjing Horizon Charity, 10 sctively contricuts 0 snciaty with ofner stakehoidians. By waimnly passing on [JOsithve enaigy, we
&y Frdiing forts 1 coste Rarmncny and a mitunlly Benedicinl el bebwedn COporaSons and Society.

Logking forwsrd, as the eraof China's rapid economic growth has ended; wo ara in the tace of opporiunities and chalonges
Brought By 8 row round of inclisminl resrushurng. We wil aocoiornso o acjusiment, and wil achem B dovelopemont
stratagiss, focusing on inclustry and comprshansive opamtions. With determination, we lay out & Mo Compieta
devaioprmant System for industial dvision. MOFROVEN, Wa B BCTATY Meaponding 10 and cOMSCHNGOUS mplarmantng
national incdustrial and environmantal prolection policies. Wa will advocals preon operaion and promols innovathe groen
fimanciad products. During our decision-making ocess for industrial invesimonl. we will ghe full congidgraiion o taclors
Such 85 e ervinonment, SOciily, and COmONme GOvermnance. Our Goals ant 10 [romok: Green devaiopment in industny and
1o haip Bl a beawtiful China

Liging innovasne pracioss, wo will urther develop our Serdcs industry 1 Deter fulfl our conponis mission of “inmegrating
global reecurcas and promoting China's indusiries”. Mearwhilia, wa wil actively reepond o industrial HEE risks crealad by
stategic acustment and complicaied staf! management. The Corporation will furher integrase  comorats social
reaponaibiity inio ks managerment end opanations. We should also enhance the sense of our mission and risks, in order o
erauy A sustaingd, hoalthy and siabio development of e Corporation’s business, and D croate mons vt for ol
ginkshoidars.

Vice Chairman of the Board and Chief Executive Officer
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Imrnd wetion

C of thae
orporation

Far East Horizon focuses on Ching's basic industries. With a combined model of finance and industry, it
sarvicas the most dynamic corporalions, providing customers with customized comprahensive services,
such as financial services. industrial investment and operation, operational leasing, commission trade,
management consulting, and éngineering sérvicés, Since our éstablishment, we continué 10 iImprove our
corporate govemance mechanisms and compliance managemeant, oplimizing communicalion with
investors, in order to ensure the stable and sustainable development of the corporation,

About

Far East Horizon
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CORPORATE
INTRODUCTION

In 1981, Imemabons Far Eastern Leasing Co., Lid, (or “Far Easten Leasing”
for short) was established in Shoayang. In 2001, the compoation formally
maved south 1o Shanghal, In 2008, Far East Horizon Limited was founded,
and in 2008 the Corporation attractad strategic investors, KKR, GIC Sl and
CICC. On Mareh 30, 2011, Far East Horizon was Rsted on the man boasd
of the Stock Exchange of Hong Kang Limited (stock coda: HK 3380). The
currgnt haadquastons of Far East Horizon ae in Hong Kong, The Corporation
has created a number of professional platiorms in finencial leasing,
cperational lpasing, trading, imvostmont, Brokorge and engingening, With ils
oparational sarvice centers in Shanghal and Tianjin and othar olfices in
mdor citigs, Far East Hodzon has fomed & nationwicd cusiomar Senvicn
network.

Far Eagt Hotizon, as ond of the most efficient and most profitable financial
Ieaging companies, with the largest nat asssts, has a mission of “inegrating
ghobal rescurces, promoting China's industries”. The Corporation holds the
busimess phicsopry of “eombinng taance ard indussy”, and (8 commitiod

Service Network System

O Corporate name; Far East Horizon Limited
O Founced in 2008

O Headguarters: Foom 4706, Otfice Tower, Convention Plaza,
1 Harbour Road, Wanchai, Hong Kong

O Assats: 6.5 billion yuan (a2 2013 end)
O Listed code: The Stock Exchange of Hong Kong Ltd, HK. 3380

I proviciing  cusiomers with customized, ong-stop financial solutions
theough innowative protducts and service. In the beginning, the Coporation
was a single financial service instiution. Over the past 20 years, it has
gradually bacome a comprahansiva indusirial operational services
ingtituton commtied (o promoting the national econormy and sustainable
social devalopmant.

Far East Horizon has launched many integrated ndustrial operations and
sarvices including financiad services, industrial investmant and operation,
operational leasing, commission trade, managemaent consulting, and
BNGINSETNG SOMMCHS N MUtple basic sectons such as healthcan, packagng,
transporation, nfrastructure constrection, machingry, education, textile
and gleciom: information. it has creatively integrated financial capital with
industrial capital, and has developed distinctive operational advantagoes
which are characserized by the harmonicus development of a capability for
resource ciganization and an ability to add vaiu 1o resountes,

1.Benersl ietrdaction of e Corpacabion | Corporate Social Piespanaibiity Peport
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Development History

2013

I 2013, EBT (Earnings badona tax) of Far East Hosizon wase 2.6 billion yuan, rataining
s loading industny Posban for the minth Straight year

2011

In 3011, Far East Hotlzon wase listed in Hong Kong, becoming the first mainland innowative financial leasing
conporation 't enber Hong Kong's capial market. The Comporation has been incleded in the Hang Seng
China-Affilated Corporations Index (HSCC), tha Financial Times Siock Exchange (FTSE) China Index and tha
Morgan Staniey Capital Intermational (MSC1) China lndex

2009

In 2009, the Corporation succossiully attractod sirategic imasiors, whom word Bl tha world's bop
ivvEstment instinitions: KKR, GIC 51 and CICC.

2008

In 2008, Far Enst Hoizon was founded in Hong Eong, wholly owning Far East Leasing.

2001

In 2001, Far Egstern Leasing formally moved south 1o Shanghal and sedtled in
Jinmad Towar,

2000

In 2000, Far Eastern Leasing became a wholy-owned subsidiary
of China Sinocham

1991

Iy 1881, Intenational Far Eastern Laasing
Ca., Lid was establshed i Shanyamg

B Asses
B Number of employaes

B EET trend

Carporale Soclal Mesporsitlity Maparl | 1. Gandesd Flddudion of the Compdrason



ORGANIZATIONAL

STRUCTURE

Board of shareholders

Board of directors

Strategy & Investimant Commifies Risk Management Committea
Aud Comenias Management e G

Rermuneration & Nomination Commitiee ———— : HSE Commities

Company
Members

Business Unit (BU)

Functional Development

Haakhcans EU EBoard of Direclors Offica
Packaging BU Strategic Managemant Departmant
Transportation EU Finence Caepartmant
Infrastruciune Construction BU Treasury Departmant
Machingry BL Eusinass Operation Canter
Education BL) Assat Managemant Dapartment
Textile BU indormation Management Departmant
Electronic Information BU Human Resources Departmant
Business Developrnent Linit [ Internal Audit Deparimeant
Business Devalopment Unit 0 CEQ Qifica
Invesimeant Cepartmant Far East Horizon Plaza Project Office
Inernational Far Eastern Leasing Co., Lig, Shanghal Horizon Equipment & Engingoring Co., Lid
Far Eas! Hovizon (Tienjn) Financial Leasing Co,, Ltd, Shanghal HongJin Equipment & Enginearing Co., Lid.
Ehanghal Donghong Co., Led Far East Horizon Shipping Holdings Ca., Lid
Horizon Healthcara Irmasiment Holding (Shanghai) Co., Lid. Far Easl Harizon Shipping Consulting Limited
Shanghai Domin Medical Enginddnng Ca., Lid. Shanghai Dopont Industrial Co. Led.
Horizon Haalthcars Mansgomant (Shangha) Co., Lid. Grand Light Dewviboprmant Lirmitad

Huirhou Huakang Orthopedss Hospital

1. Ganere rodedton ol i Copatalion | Coporate Social Mespanaibiity Report
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CORPORATE

GOVERNANCE

Governance mechanism improvements

Far East Horizon stictly adbhodos 10 and implemonts iogulriony roguinmants
for ol parties, conslantly improving tha managomant system of s modern
comporate boargs and ils declsion-making mechanism, The Corporation
singngthens rigk managomenl and camies oul work acconding to its
Dusingss, in crder 0 mantain the long-1erm intgrests of all sharehoiders
and to ensure stabla, compliant, and sustainable developmant of the antira
COMPBATY.

Far East Horizon corporate governance review

Positions such as Chaltman of the Board of Diroctors and CEO
ang hald by different peopla. in order o mantain Indepandancs
andl DElanGEd opeong when making judgments.

We roview thee structum, number of people and compositon
(inchuding skills, knowledge and exparanca) annually 10 BRsuna
divorsity of the Eoard of Directors.

Boand memibers musl hived & $pocially in accounting of financa,
ot be those who ara lagally qualified, or ba members who have a
financial irsvestiment background and robivant working exporancd
with the Corporation.

4 gut of 11 Board mambars are indapandant non-axecutive

The Conporation has publicly disclosed governance guidelings
and commitiee constilutons.

Investor Relations

Tho Boaid of Dapctons congiss of 11 ditsctors, including 2 axditie
diewectons, 5 non-exgculive direclors and 4 independent non-axécutive
dweciors. They ane all elected al the general sharehoiders” meeting for a
teem of 3 years, Thed responsibiliios includa making major shraiegic
busingss decigions and supervising managemen! levels i order 1o
savigusly implemant those airatagies.

All decisons in the gonaral shansholders’ maeting will De vobed
on, and tha results shall be announced on the wabalte of tha
Corporaton and SEHK.

In 2013, all Board Directors updated and doveloped their
kncowladge and skills by reading new regulations, seminar
materials, and other malerials and circular lolters providoed by
tha Corporation.

In 2013, e Corporation held 4 regular board meetings and 1
non-goecutive dingcior meeting, The Audit Commitiee held 4
mesings, and met with the edemal audion 4 times. The Remuneration
& Momination Commitios hald 3 mastings.

Mode: For moa infcomaltion about corporale govemance disciosure,
phoasa roher ko tha “2013 Far East Horizon Annual Beport”,

1. Firetly, baged on HEEX listing rules, the Corporation announces financial reportes, ciicular letiars,

Wikh a reaponsibie attituda towards
sharghoiciers and imeston, the
Corporation atiaches great imporiance to

and announcemanis on the websites of the HKEx and Far East Horizon, informing sharaholders
artl publie mveetons with compaate and Bcourate date by sending ketenm.

communications and exchanges with 2. Secondly, the Corpomtion maintaing dinlogues with imeasiors to help them undarstand its businass

invasions. In the meantima, the
Corporation also IOCUS0S on a stablo and
sound management in ceder 1o achieve
capiial appreciation and stable returns for

and stralegies bether, |1 naads 10 Mantain frequent communicatan with analysts, fund managers,
ingtitutionel sharshoiders and the madia, strictly abiding by disclosure standards, and never
disclotas insida information o selecibd groups.

gharghaolders. 3. Thirdty, to gain recognition and to improva i image in the capital market, the Coporation regulasty
heids indugiry porformancs roadshows and allends investor summits

Carporae Soclal Pesponsitel ity Mapar] | 1 D@l Inaduation of (e Corpdnision



COMPLIANCE
OPERATIONS

Compliance Management

Duiing rocont yoars, as tha financinl industry has rapidy dovolopod,
compliance réfulations hava becoma stricler. As a isled company in Hong
Kong, the Corporation is concermed about the Hong Kong capilal market
and the wared requirements of the regulatory emvircnmend. The
Comoration foliows the development of the "Listing Rules”, "Securities and
Futurgs Ordingnce”. and the “Companips Ordinance” releasad by the
Stk Exchange of Hong Koag Limeted. The Corporation has selup &
complate capital markel compance management system, making i claar
that thg Epard of Dirgclors i3 tho top decigson-making body, and thg
managemant kvl ks responsible ke mainiaining complanco with poliches
and peocedinas

Thia Comporation has promulpgated reguintions such as “Compllance
Managemant Procddunes tor Capital Marks?”, "Redabed Party Transacton
Management Procadues”, *Information Discicsure Management Procadures”,
and “Disclogsure Guidelines for Notifiable Trangactions™. All these
measures have constantly and effectvely promoled varous compiance
woitk, including corporate governancs, informalion disclosuee, and relatad
paity ansastiong. The Corporation has 84! wp & capilal merket
compliancé working group as wall. Through exchanging majos
information aboul Dusiness management and the lalest supervision
requingmgnts, Far East Horlzon has accomplished effecthve managomaent
for complianco matiers, and has gradually formved a compliance cubiure foe
all saff, thus achigving eoffecthe recognition and management of
campliance rlak for the capital markst

Within the Corporation, Far Easl Horinon has attached graat importance o
selting up and advocating a complianco culteng, taking a “2oro inlorance”
attitude o various reguialony code violations and inapprop:iate baheavior.

Internal System Focuses

O Goal; imgroving operaticnal alticiaoncy and affgcts
0 Guideline: risk managamant

) Foundatlon: process mansganmant

0 Breakthrough polat: irtamal financial control

O Focal point : key contiol activities

O Messures: “ona chart, four iables”™ Le, the fow chart, the risk madnx table,
condrol matrix table, compatinia duties tabla, and authorization approval

tahia

2011-2013 Compliance Management Results

To idontity those rosponsibl and 19 punish violalors, the Corporation
created “Responsibility ldentification and Punishmant Management®
regulations. It hag estabished an “Internal Control Manual® to prevent all
typas of righs, by promoting internal control. By doing 20, Far Exal aims o
promote sell-examinaion and ssif-comecton funchons, and 10 mmprove the
intarnal control machanism in all dapartmants.

Far East Horizon has establishad an audit scanning syslem, satling up an
audit divisgion in charge of ingpecting, analyzing, and accessing the
corporale oparational business in following areas such as business
oparation, management rezponsibiity, and information lechnology
affectiveness inspection and supirvision. The Corparation focuses on
rajor andl woak flolds, and astablishas cormplaint and raporting channals,
Siriving 10 Sover all im@ortan Operational sectiong and 1o estabish and
complete the infernal corporate contrgd and compliance management
gystom, thug promoting conglant correclion and parfaction of the
oparatonal managemen systam. Meanwhile, for employess al dillerent
posilions and with various working characteristics, Far Easl Horizon has
actvely carad out teach-ing and aducational actviies with complianca
s, wsing violalion casos 1o educate pecopio. Thus, a good compliance
culture and ideas among all enployees has been created.

In 2013, dwring an opaerations audit, due diligence audit, information
technology efficiency audd, and disciping inspection and dispasch patrol
mizsiong, the Corporation found 348 problems, proposed 237 suggestions
to marngerere, ard found 10 vioitans of ieguiatons o codes. 10 respongible
pargons ware punished internally, and wane alfectivaly educated and
communicaied with,

L“

Internal Training “the Powear of Rules™

Resulls 2011
Irtarnal contnel trainng (Limes) [4]
Iniernal conirol training (peqsons) 0
Audit and Descipline supanvizion report (coplas) 32
Audit rominder (Gopies) ]
Audit findings (peces) 255
Managomant suggestons (piocos) 2

2012 2013
2 3
&0 100
T4 T
5 1
an 343
1 237

1. GanerE Wrddestion ol i Copaalon | Coporate Sockal Mespanaibiity Report
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Comprehensive Risk Management

Ag an oparator in the inance and industry, Far East Horizon is commitied to improwing it comprehansive rigk management system which is based on corpormie
operations managemen and a perspestive for all businesses. To achieve that goal and 10 enhance its risk managament abiity, the Corporation has satablished
a sanies of sk managamaent policies which are congigtant with corporata busingss siralegios and with impnoving procadunes and Sysiems, Tha Corporation his
alzo womotad developmant of a risk managemsant information system. In 2013, tha Coporation recognized 3 major risk cases and organized 13 risk
managemint baining $essions which ware altended by 357 emgloyecs,

Risk management mechanism for financial leasing

The financial leasing business is a naw typa in the financial sector Cr Breaking the project evaeluation-orented model and achieving a
and asscciated with high operational risk. After years of practice, cusiomer-orented risk management in the credit business,

based on the managemant phikaecphy of “mslrix managarmant : : Lt
© Atternpting todal rigk management and achigving rigk managemant with
T I LR L Ky e targats of the customer base and Inciustries in the crecit business.

a saries of management methods: recognizing, assessing,
lgasing business. These mathods include professional aspects comprabansive risk managament of indusirial opadalions porspactves.
such as capaal, Cradit, fnancs, sxocution and sssoels.

Corporate Risk Management Structure Comprehensive Risk Management System

First line of defense
Prios: Due dilipence immestigation

Corporate legal
entity structure

Ganeral

Managemant

Board of Directors
Ll

Sharaholdars'
Meeting

Second line of defense
Mid-process: Assesemani and Audit

Audit of risk managemant Chegpanizing and
Hisk Crignlation slrategies. organizalional managing all
Confirmation structure and policlosd righs within the
proceduran lmits of authority

Operntional subject

parations cants

=
- |
=2
5
o
=
=9
1
o
]
o
5
1
i
£
g
-

Risk Management Commiilee

Ih
‘=

Appedving, superising and

ingtructing riek managemant policlas Third line of defense

Posi: Assal managanmsn

_ SRR i

PO JOBOURC

Funetional Departmant

In charga of daily rigk managemant

Car pacade Soclal Mesponsitl Ty Maparl | ! Dandiad Aot ios of e Corpiranos



An Integrity Business

Far Enst Horizon ingests on promating an Tindustry and finante” operaticnal
siratagy. Facing financial and industrial rfsks, and under complicatad
circumstances, tha Comocation naads to promote busingss intagaty and
compliance oparations of all employees, in order o ensure sound and sale
development. 'With the principle of “strictly enfionting discipling, defending
cortuption risk, punishing those who violaling regulations and discipling,
and ansuring devalopmant salaty”, tho Corparation stap-by-stop promoles:
disciplinary inspactions and supandsion work, croating a claan and honast
adminisiration 1o actudl oparation and manadament. This is in order 1o
ensune inlegrity, systematic capacity, and ant-comuption compatibiity.

Far East Horizon Business
Work Integrity Overview

Eatablishing a laading group whosa rmambars incleda group
leadar, Kong Fanxing, CED of the Corporation, financial
departmant, human résource departmont, strategy
managemaent dapartment, CEQ offica, and internal audit
department.

Loadars in the Corporation sign 4nd announce an *Integrity
Commiiment™ evary year, recaiving surveillanca of all

employaes

Audit division has sat up a report malboe, and aranged
spacial operators for 400 raport and complaint calls.

Each empioyee and extemnal cusiomens have ways 10 repon
o the Corpomtion repanding violation of discipline or regulations,
through a now employes training platform, the corparate
wobasite, or acconding to réporting talephong nuMbons
printad on empioyees namMe cans.

In 2013, tho Corporation held 17 instances of integiity business
frainings, TE7 employeas attandad the trainings.

In 2013, the Corporation received 10 cases of compéainis fram
ernpioyees and customgrs. All tha case weng investigated and
handied immacdialehy.

in 2013, tha Corporation found 10 cases rolated 1o regulatory
violations and discipline, made an intamal responsibility
dstarmination, and punishad 10 peopls imoded.

Infegrity Businens Training

[Case] Centrolling Sensitive Sectors in an
“Integrity Business™

Az the fiist private office bullding construction project on recond, Far East
Horizon Plaza recaved huge investment and great attantion from the
Conparatian

On Aguil Sth, 2013, B Far East Horizon Plaza Propect Office was astablished.
Singa thon, the Corporation has asked the Disciplinary Inspaction &
Suparvigion Olfice 10 appoint someond 10 senve a3 an indepandent
inspaetor for the Progasanony Office, in charnge of supirvising and inspecting
thiz whila projoct conatruction procase. Tha indepandant inspecton uped a
staff in the Preparaiony OGS 10 sign & self-discipling integrity SOmmitren,
and regulaly sant businass integrity education materals thocugh emall and
plhar channeis, Furthirmone, an-comuption traning was carried out in
enginearing. An information hotline to report violations was written in
bidding documants, in ordor 0 accop! supervision. When signing
constructlon conlracts or ogulpment and malarels procuremant
contracts, both skios wing also equered 10 Sign a “Construction Project
Intagrity Agreemant”, According 1o tha agroement, emplovess shall not
accept any form of reibate of ey valuables, and $hall not aftend recreasional
actvities which may affect ther abdity to perform official duties impartialby,
Tra Corporation mache avory affar 1o achignag the aim of an “Exquisito project
and Sunghing Progect”

Copora’e Social Mesparabity Meport

07

08



Phi] osophy

of
Rclp-'m wibility

Creating and Sharing Value for Mutual, Harmonious Development

In Far East Horizon, the Philosophy of Responsibility of “Creating and Sharing Value for
Mutcal, Harmonious Development™ always exists in corporate management. We constantly
enrich the essence of corporate social responsibility. Through sharing and transfer of value,
we Iry 10 achieve positive interaction between corporate economic value and social value,
thus promoting sustainable development of the corporation and socialy.
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CORPORATE
RESPONSIBILITY

Far East Hodzon is devated 1o hacoming &n SCONDMEE OfgAaRIZEloR
which is sustanabie, eftective, and which can increase vilue craation.
Wa beleve that the eszance of corporato social responsibilty lles in
achigving the sharing and mulual creation of value with all slakeholders,
Inghuding Inwastors, customans, parinars, amployees, governmant and
sociaty. By shiving and supplying valus, we can realize a heaithy, stable,
suttainable and hasmonious development of industrial scononyy and
sociaty.

Mission and Vision

Integrating global resources and promoting China's industries
© We gather global resources, an dedicalod 1o mesting the nescds of
owr cliants, and sbive to maat thel demand.

O Dviven by consiant innovaltion, we conlinua 1o support cur cliants
using all means

0 Wa promote the development of key ndusiries. in onder to Doost a
national renaissance.

Far East Horizon's Industrial Mission

Healthzare
Sarving China's medical ndustry, carfng for national health

Packaging:
Promicting modein printing ndustry, passing on Chinese chilization

Teanaporiation:
Fromating China's ransportation industry, sharing industrial growth

Infrastruciure Construction
Asgisting in infrastructune construction, safeguanding the development
of the poople's velihood

Machinary:
Equipping national industry, revitakizing China's manufacturing

Educazion:
Promcting Chiness culture, neviving national education

Tatila:
Joining Far Easl taxtile, working iopgether to creats a beauliful world

Elactionic Information:
Prommoting infarmation future, buikding intolligent China

Businass Devalopment Unit 1
Focusing on puiblic utiliies, developing bother Cites togothor

Business Developrnent Unit [
Integrating quality nesources, promaoting & Qrean econsmy
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10

Core Values

Being a reliable and cooperative person who learns well,

Daing things in a careful and innovative manner in the
pursuit of axcellence.

Far East Spirit

& Detarmination to pursue truth

O lchoas of renouncamant ant innovaton

O Unswarving will

O Couraga to be “the workd's first”

O Principles of pragmatism and precisengss

£ Courage to face handship

O Rosponsibiity of concarn for the warkd and peaple

Responsibility philosophy

Creating value
sharing and achieving

harmonious
development

P Pkt of Reiponsbdty | Corparaie Soclal Mesporelblity Papar



RECOGNITION AND

COMMUNICATION OF KEY STAKEHOLDERS

According to our corporate operational focus, we have made a systematic analysis of our business model and managoment piocesses based on
dirpnaions of influence, dependence, representation, policy and sirategic purposo. Far East Hovizon has recognized groups and regions which have a
graat influence on the Carporation, and identifisd key stakaholdars as cuslomers, ampioyess, invesions, goveinmants, partngrs, and communilies.

This Corporation atlachos & groal IMmportancs 10 setling up 4 ROMAl COMMUNICALoN Mochanism with stakoholders in order 1o form a closer parnarship.
Estening 10 and nesgonding to thalr requests which will ba taken as an imporiant rafénenca for information disclosunes.

Expectations and responses of stakeholders

Stakeholders

Stakeholders' Description

Concerned Issues

Communication and
Responses

Investors

Customers

Employees

Communities

Supervisory
institutions

Domestic and foraign
invastons who invest aquitios
and bonds in the colpocation

Clusier cusiomars fram imporian
indugtias. such as modical
reatmant and constructon

Emplayaes of Far East Horizon
and its subsidiaries, and others
wha have worked for the
Corporation fior yoars

Communitios in cperational
araas of Far East Hoskon

Governmants in operatonal
araaz of Far East Hosizon

Stock axchanges, industry
ipgulalons and soll-regulaiony
drganizations

Banks at hame and abeoad,
investmant ingtitutions such as
Securites companies, indusirial
consiruction corporations and
goveinmicnis

Carparade Soclal Mesponsitl 'ty Maparl | 2 PRIGEoRFy OF Rikiorsiblty

This cOrpEorale (overnante
Sysiom, busingss stralegios and
parformance, stable neturns and
InveSimgnt rabems

Sarvica guality, sefvice value,
and cuslomer information
confidantiality

Ernployad rights and banafits,
componaabion system, training and
developmant, Lhe work
erviconment, physical and mantal
health, care for families

Cammunity armvironméan,
employrent and community
derveiooment, social welfara

Abiding by laws and ragulations,
pravanting tax fraud, and improving
sacial wallana

Compliance oparations,

Regulalory ranspaioncy. rigk
peecautitng and sound Opanations

Busingss ethics and cred, fair
oparations. mutunlly beneficial
stralagy aliances

Sharahalder meatings,
financial reports, oparabonal
reports and roadshows

Conducting customar satisfaction surveys
and aftir-sakes $orvice and surveys abaut
cughomear requests o complainis

Conducting Linion actiilies. cultune and
sports activities, Workers' Congrass,
training And INterviows for employass,
issuing Empioyee Handbooks and
corponate internal publications, holding
checkups and consubiations

Diirvedaping Community actvitios,
employes volunteer activites and
community watfare subaidization

Interaction of visits, govesnment

irnvastigations, tax retuims: and
ather informasian

Regulatory policy implarmantation,
spacial reporis, proacive and timaly
dizciosures, conglruction ol &n intarnal
controd systom and risk management

Heodding bidding confanonces for
the publie, strategic negotiations,
exchange vists



RECOGNITION AND

ANALYSIS OF SUBSTANTIAL ISSUES

Wa recognize the rigk and opportunity of corporate sustainable
development, basod on analysis of our developmant sirategios and
oparation, Wa rafer 1o the "Responsibility Standands for Organizations
and Sociaty (1S026000), "Sustainability Repoding Guidelinas(GRI4)"
and othar standands; and lake inlo accduwnl crucil laclors such as
business continuity, he impact on corporate repulation, Far East Horlzon
strategios, community impact, the ability 1o aliast and keep lalenied
Indhviduals, and regulaiory mpast.

By mnalyzing policios and reguintions, media communicationg, inwesior
maoatings, internal inerdiews, cusiomer feodback, industry roports,
amployes mailboxes and community relalions surveys, we realize
important msues thel key stekaholders are concamed abowl Balwaan
iy Lot cmansions of “imporancd kor Far Easl Horioon® and “imporlance
foe stakeholders”, we delesmined and screoned substantial izsuves in
2013 so that we could mespond 10 these issues in the annual social
ragponsiblity report.

Far East Horizon Social Responsibility Issues Analysis Chart

High
&
Public welfare Customer rights protection Value increases
Risk and compliance
B Low-carbon operations Employee development management
d
= Green finance and Products and service
‘?g* Customer education investment responsibility innovations
0
@
=] Employee rights protection Corporate governance
ow
w5
g Customer satisfaction
=3 mer
% Industry development A cohn TR
@
¥ Cooperation and
Community relations i s
Integrity business
Low Importance for Far East Horizon High
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Economic

th-'.ﬂu:h:ll.ry

Helping Promote the Industrial Economy and the Resurgence of China

As a leading corporation in the financial leasing industry, Far East Horizon follows the macro
development trends of the country, uses flinancial resources to promote industrial expansion,
and acceleratas the development of financial business with industry penetration. For years,
the Corporation has maintained good profitability, and has made full use of its résources
integration advaniage, actively selling up communication and exchange platforms, 10 achieve
mutual growith with industrial customers.

Economic
Responsibilj



BUSINESS
RESULTS

For the past 13 years, by aiming al the comprahansive opeialional servics of basic
Inchstries, Far East Horipon hag sssocisted its Cwn cerreiopement with tho Growth of
the Criress sconomsy, and has conlormed 0 nationsl mMacroeconomis ool
palcies, suhving M support the roal sccncmy. 'With moss maney fiowing o roal
iy, Bhe Coporation b Ghined susbned inraatss n businsss and vk,

Crurirgy racans years, Fas East Hoviron has been growing seadly, achisving mone
than a 305 annyal compound growth rate, The Conporation’s assel guaity is stable
and contieually pariorms Batier tRam cEhars in the same mdusry, By the emd of 2013,
vee hasdl about 1,000 indstrial customens from the rsal sconamy, among which ans
ety eenall and racium arairises. Our 1ota) sasle aa BE.S DEBCA yuan and rat
ansets ang over 14 billon yusn. The Corporation has achiaved annusl nat profits of
181 blicn yuan for Be shasehoicders snd still rmainiaing rapid growth

Far East Horizon 2013 Industry Status

? ks mainigng

Promoting rapid and standardized
industry lopment

As tha industy leacksi, Far Easl Horlzon actvely aftends varous axchange
acivithas organtned by governments and industry sociationg 1o peomils industny
slanciards and cevelopmant. The Corporation has peosichad Informational notes
and policy ecommendations for the Ministry of Commarece, the Stete Adminigtration
of Taxation, the Miristry of Financa Policy Daparment, the Shangha Municipal
Gorpmmant, the Shanghad Muricipal Tax Bureau. and othor departmants, thus
contributing W nduslsal standands and mosdunas formulaton Br “Financal
Linasing Corponation Supendsion and Managemant Moaswes”. in 2013, as the ey
nagasich anlorpose, Far Easl Hovizon paricipated in a resoarch project called
“Setting up Leasing Assets Trading platforms in Free Trade Areas” in the Shanghal
Progearty Exchanga.

Organization of Far East Horlzon attendance

0 Momber of the China Asscciation of Enferprises wilh the Fonsign
Imvesirent Leasing Industry Commitise

O Deputy Director of the China Sarvica and Trade Associxtion,
Commancial Factoring Special Commities

) Vits Pragidant of the Shanghal Leasing Indusiry Association
0 Vica Prosicdant of the Shanghai Facioring Association

0 Deputy Direcicr of the Commercial Facioing Special Commities
in the Shanghai Pudong Mew Ansa

Pioneer and Leader in the Financial Leasing Industry

Arhicugh thy Corparation has Deen theough 8 rumber of acononic and ndustiial
EyStam rigks Snce s establishment, it has maintansd sisady operaliong and has
witnessad the growth and developeant of China'es financial leasing indusiry. In
thig process, Far Eagt Horizon has attached great importance in egtabighing a
busness Eyswem and ncepandent taining of iments, thus creating 8 Eokd
foundation for rapid developmend of the industry. Furthermong, the Carporation
ha3 crealed ndusty classtications in tha financial leasing nduslry, and hea
adiopind the development model of division bursaus. On tha basis of this, Far East
Horizom has gained constant succeszes in buzinoss

[Case] Actively Involvement in Promoting
Standards Development for the Commercial
Factoring Industry

In March, 2013, Far East Horizon was irviiad 1o atiand the “Cormmarncial
Factoring Industry Standard Devalopmant Seminar’ which was led by the
Magieat Crecler Divigion of the Commaerca Departrment, and which was held
bry lhe Shanghal Commerce Commitiee. The: seminar aimed b5 mploment
tha “Motice about Pliats on commencial factodng related work isleased by
the Commaerce Department”, and o study and stendardize commarncial
facionng GOPOTS OPerations. in onder 10 prevent commerncial fackonng
resks, il 8 Prondls the sound devslopmant of the cafrmential Fachicing
inchuglry.

Mode than 120 persons allended the seminar from Bha Market Oeclor
Dhigion of Commanca Departmant, the Commadtial Fesionng Special
Comrnities of China's Sarvics Trade Assocation, the Muncipal Bursau of
Pubdic Sscurity, tha Municipal Mo.2 Intermaciale Paoplas Court, the
Commance Deparirants from various distiicts and counties, commeancial
factoning coparations, and financial institutions In Shanghal and Tiangn,
sama of whom waes related indusiry sxparts.

Far Esst dediverad & koynote spesch “Commarcial Fagtosing Rigk
Prevantion”, and discussed lssuss of recognition and prevention of
varkous commansial iachiing risks in industrial standands and SHmorate
Crgrationg wilh QUESES, recaiving a DOSItv responss.

Far East Horizon Honors

0O In 2011, Far East Inteinational Leasing Lid. was awarded as a
“Chiress Outstancing Pionsering Financial Leasing Inatisuton in 30
Yoars", issued by the China Financial Leasing Annual Comvention

0 From 2011 t2 2073, Far East Horizon International Leasing Lid.
Wil continuausly hononsd as tha “Financial Lessing Company of the
yoar® by the China Leasing Industry Commidien.

O From 2011 1o 2013, Far Esst Inlernational Leasing Lid, was
continuously selected as one of the “Top 100 taxpayers in Shangha™,

C Im 2013, Far East International Laasing Lid. was saaidad tha “Mos:
populer Financial Loasing Corporation”, ssusd by thae China
Firancial Laasing Summil,

O In 2014, Far East Intornational Leasing Lid. was ewardod "Moat
Influental Corponation in China's Leasing Indusiry”, issued by the
Shanghai Loaging indusiry Associalion.

3 Ecoadid RespossBily | Coporale Socia Mespanaibiity Report
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FINANCIAL

BUSINESS

Financial Resource Cooperation

Under the sirategic guidance of ‘respuice globalization®, Far East Horizon is
davoted 1o establishing strategic partnarships with a numbar of financial ingtitutions,
including policy banks, siate-owned banks, joint-slock banks, commereial banks,
foegign banks, rus! companias, secunties companies, finante companias, and
invaatman! banrks. Usng & prudent financial managermen? atyle, |ha Corporation
vigorously puls inncvatva Nnancial products Inlo practce. Theough product
inmovation, Far East Horizon constantly croales shared values for all parties,

The Corporation constantly reinforces traditional bank financing channals,
xpanging oversoas and using direct finansing in orddr 19 guaraniod the supply of
resources. Orver the years, cumulativa financing hee basn ovar 200 billion yuan,
foeming an advanced financing capabdty with a giobal parspactve, and creating
combingd dabt and equity financing measunes, indirect diversa financing channals,
and muli-currency linancing mashods

Global Layout of Finance and Resource Security System

Financing structure
2012 2013
Overseas ratio 20% are
Direct financing ratic &% %

Financial Services

Fir Enst Hofzon provickds compiahondive Anancild solubions wiach take

By the end of 2013

0 Haing lotal financing of 50 billion yuan from
symdications

0 Issuing ower 10 bilion in bonds, setting up an
oversaas MTH program

0 Obtaining an cverseas BEE mwestmant gracde rating
O Dbtaining domastic AAA rating

Financing scale over the years

Linit 100 mllican HME

719 =800
539
2010 2011 2012 2013

thia Minigiry of Commerce to add "Commaorcial Facloring and Raelatad

financial leasing a8 & core business for cusfomers, including financial Consulting” services which mast customers” nasds for oparational
products such as dinge! lasing and Mase-backs, 0 belp cuslomars gobwe circulating funds in the shortdgrm, The appeoval croatpd an pffective
financial and funding problems in the devalopment process. In 2012, the complameant i currenl financial easing products lor finance and usage of

busingss scopo of Far East imernational Loasing Co. Lid, was approved by

fundls. croaling groates value tor all partos

Receivable financlal leasing funds {hursirad milica] Recelvable factoring funds [rurdined milica)
1,000.00 20.00
886.31

I-I I"-"
800,00 “£.00 14.51
800,00
B00.0 479,47 10,00
400,00
200,00 o

L), O

217
0
0 0 .

2011 2mnz 2013
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INDUSTRY

AND FINANCE COMBINATION

Industry and Finance Combination Business Model

Through years of exploration and practice, and wnder the development trends of
China's trangformation and upgrades. market-oriented rofcoms, and conglantly
adjusting industrial tremnds, Far Fast Hodzon has made uss of the nalural
suparposiion and combination between industry and finance, By using finangial
resmacas 10 crests ndustry expansion and by usng indusirial penatration 1o
promote development of 1§ financial business, the Corpdation has gradually
creabod & linancial and Industrial conglomanate which has industry influence and
perevierful control, with the capacity 1o absixD nesouncos fom al parties.

Far East Horizon will continue 1o focue on the eight basic
indusgtring in the domestic econommy: hoalthcars, packaging,
education, infrastructure construction, ransportation, mashinary,
tentilas, and alectronic information. and s6t up profesaional
opefabons managament and sacuilly syslems which malch
Indlusley charactaistics. By doing 0. the Casporation will have a
better undgrstanding of industiies and customers than othar
Common capstal providess.

Integrating
global resources

Guiding financial
resources to flow into
China's key Industries

Assels wars up 1o 8B.5 —
2013 0 yuan i P
Further promoting the
Listed in the Hong Kong development of
2011  sweck Exchange with assets China's industries

up o 471 billion yusn

Forming a 11.5 bilon
2010 yuan ioen from theee

2012 oy

R 2011 Sty
nging in throo strateqic
2009 imastors: KKR, ml 'h,, W{ ml A
GICS and CICC, Entring tha
HuaKang hospital) 2007 vansponaiion industry
2007 = U aeanR — | Entering the packag
upgrading (og. management machinary Industrhas
Issuing China's first congulling, rade aba.)
producis constnuction industry
Development of the
financial leasing ;
2001 Domestic bank cracit sarvicas industry 2003 pomtears ity
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Cultivating and Establishing Industrial Operations Capacity

Bagoed on industry invastmoent platiorms, the Corporation established good
cooperation with business pariners including domestic and ocverssas
suppdiers, distributors, govemmants, and industry associations. Far East
Horizon sctividy sots up platforms and makos full ugo of & rosowcos
Intipgration advantage, s0 as 1o improve interactions and communicalions

[Case] Comprehensive Service Model of the Far
East Herizon Healtheare Industry

¥ o

Financial
Businass

+ Medical

Hospital
MAnAGemant

Institutions

Promoting Industry Exchanges

In tho procass of industrial sarvcos, with the mission of “roscwncos
ghobaization and operations localization”. Far East Horizon plays a guiding
rolg i inclustrial irasiment, optimizing the inwestment structure and
supporting tho upgrade of tradiional indusirios. The Corporation
strangthana financial support for emerging induslries and modarn
Seraces, generaling a belter understanding of cuslomes needs and
Itagrating global resources. Far Enst Hordzon activety promotes industry
mteraction and exchanges in varous indusines, to conslantly halp
cuglomars improve thair compatitieeness.

Carporale Soclal Pesponalb! 'ty Maparl | 3 E20f0rG Respanifling

among indusiries, growing togethar with partnecs, W ane making efforts 1o
anhance tha comprehensive strength of all parties, trying io bacome &
participant and active promatar for the developmant of key industries such
a8 macdhcal roabmant, aducabtion and consiruchon.

Far Eas! Healthcare focuses on madical
institutions, peowiding divarse financial sendices
such as dinect leasing, asebacks, factoring and
short-term financing for thesa types of institutions.
BOrvices Buch ai surgical room dasign, Construcion
and post-eale services for cuslomers. In addition,
tha Horizon Hospital Managomont Corporasion
providas various managamont consuling sanices

such as hosphal assossmont and ovaluation
’ counseling, patients’ safety-cum-medical gualty
Project quality management, ceriification counseling and

intoligont logistics.
Horizon Healthoara vwvestrent Holding (Shanghai)
Co.. Lid optimizes resource allocalion of tha
machcal industry thrcugh plarning aad consiucton,
ivesimant  acquisitons,  resbucturing  and
recrganization, and industial investiment. In the
hixalthcans industry, Far East Horzon has fonmed
an inegrafed Dusiness model, which includes
finance, managenmen: consultng. madical enginsating
and hospital cperations, providing  integrated
continuously improving the medical industry.

Furtharmore, the Corporation focuses on training professional and
manepedal talend, in order 1 enhanc tho developmont and compatitivenoss
af the enting industy, and 1o promols an optimal industry struature. By
doing his, & sound devalopmont of the national ecanbny San Do axpecied
SO0,



2007

In 2007, the Mingliu Club and the
Top Alllance were founded.

2008

Since 2008 wa have organized a
Far East Shipping high-level Ship
Financing Forum.

2009

In 2008, the Far East Healthcars
Managers Institute was founded.

2009

Im 2009, the Far East Printing Elite

Helping Promote the Industrial Economy and the Resurgence of China

With the aim of actively iacilitating industrial exchanges which would kead to “mutual tnest and
banafit®, in industrial seclors such as healthcars and machingry, the two crjanizabions have
astablished & manufacturer alianca with mejor domestic and foreign manulfactansrs 1o promota
China's iransformation from & mijor manuiscturar o a e innovalor.

Top experis and scholars from domastic and foreign shipping and financial sechors wee
irvited io give lBciuras. Marry experis and economs scholars shared mBcroBConomMIc frands,
th Inles! industry news, and policses with cxcellent managers fnom (b infrastruciung industry.
Thage summits provided an interacton and exchange platfiorm for complamanting tha
advaniages and resource sharng capabilies betwesn parners, thus helping o develop
high-end talent in China's shipping and shipbuilding industrias.

The institute ks a high-end exchange platiorm jor China's hospital managers. The institule
introducoes advanced hospital managemant ideas and philosophies, halping 1o improve tha
managemant of hospitats and enhencing the compatitivensss of talant within the industry. This
furthar promotes the devalopment of China's hospstals and madical indusiry.

Wa hoid a regular fraining cowse that @ spacially designed for managers of peinting
enterprises. Training covers the finances, the management, ancd the technology of the printing
inthustry, and aimg to improve the managamaent of printing entorprises. Furthermons wo have
astablished a talent exchange platiorm jor enlérprises and printing colléges in order 10 prowide

18

Program was launched. entarprises with professonal talant,
2010 WWe have hetd 8 number of meetings and forums 1o sciively establiish a brigge between aliance
marmbers which aliows them to take advantage of each other’s strengths in onder 1o facilitas the
In 2010, the Far East Educational sharing of nsources between allance members and the Govemment, thus providing ideas for
Alliance was founded.

continuing o impaovse education in China.

[Case] Far East Construction Summit Forum [Case] Hospital Management and Development

Summit Forum on both sides of the Taiwan Straits
Since 2008, thé Far Eas! Hornson Constrection Drnagion hag held 8
consecutive summit forums within the industry. A number of industry
oxparts havsg beon imviled o prosent and guide thae fooum, So fas, noarly
1.000 quality cuatomars have been irvited to communicate with axperts.
With its uniqua characlorsics o parspociive, authority. scholarship, and
affgctivanass, the Far Easl Construction Foarem aaseases wilal points for the
denvalopmant of an InfrAsSILciied SONSILETon Industry. By astablishing a
high quality and & high leval platform for infrastructure conslruction
cifporalions 1o promote industrial exchanges and cooperation, ihe fomm
has receed greal amantion within the Industry. The iorum has gracheally
Bacomd an influential ovent at home and abaoad, skalching e Bluapeing
for industry Reration during this macroeconomas eda of grand stratagy.

1A

In the process of promoting heaithcare upgrades, Far East Health activoly
msponds 10 national medical reform policies by integrating industry
raE0oUIces, in ordes 10 promole exchanges and activites within the industry.
As the slanding Corporale Direclor WUnil of the Chinese Hospital
Agsociation, Far East Hoaltheag has cooparnbad with the Shanghai Hoalth
and Family Planning Commities and the Lisoning Heath and Family
Planning Committea, hosting two Hospltal Management and Developmeant
Summit Forums on bath sides of the Taswan Strads, The forum was for
managers of domestic heakbcars ingtitutions o epread advanced medical
management ideas and 0 promote the cross-strait oxchange of
axpariance.
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Sewicc
Philosophy

Pursuit Satisfactory Services and Achieve a Mutually Beneficial Situation

Meeting customer needs and creating more value for customers is the foundation of Far East
Horizonin its sustained development. Wa continue to make innovative breakthroughs while
providing a high-quality, diversified, one-slop service, so that cuslomers receive a professional,
convenignt, and comfortable exparnance.

Customer

rvice



INNOVATIVE
SERVICE

Focus on customer needs and create value for customers

It ig Far East Horizon's belief that only by focusing on the needs and
changes in the market and customers, can it continue 1o achieve inncvative
breakthroughs and provide the rght sarvices for its customars and tha
markat. Over the yaars, the Corporation has accumulated & largs amaunt
of dhaka on industrial customans. We dasign products and sarvices, impove
customer suppaort and recognition, and ullimalely eslablished a dharsilod
busingss structure. Wa have become a leader in fivancial innovation and a
world-class service provider of comprehansive oparalions.

The Corporation providos diffprontisted sendces and tailonod solutions,
greatly improving customas loyally. For example, &5 & result of long-teim
explosation, the Corporation seeks solutions to requiremaents such as a lack
of lase object value for guality customers, & lenge amoun! of receables,
and payments of bulk transactions. The Corporation has introduced
differentiated and personalized managoment products b modt financial
damands from customans. This has bean widaly recognized and walcomad
by custormers during the st two yoars,

Far East Horizon Customer Service Value

By the end of 2013, Far East Horzon has senviced about 1,000 industrial
raal economy cusiomers, and Its business covers 31 provinces and cities.
Currgndly, the Comporalion is devobed to optimizing ths ovarall asset layout.
Wa actively guide fnancial resowrces intd woak cychcal industy like
haalthcass, Gducalion, construction, clactronic information, and caulicusty
promole slrong cyclical industries such ag machinery. packaging,
fransportation and textiles, while actively sxpioring publc trarsporation,
walar supply and other new industrios,

The Corpomtion continues o0 promose 18 facioning businoss 1o meot
CUSIoMBIE financing neods, and fuither Advances the sandace capabilities
for industrial customers by establishing service platiorms. We will selze
the opporiunitios within tho siructusl readjusiment of indusiry in arder 1o
find customars who really tegrasent the devalopmant trand, whila striving
o provide inlograted sorvices, We inciute all thaso things in our growth
momantum, thus achisving leapiog developmen! during Far East Horzon's
second stralegie nterval,

O 'We expand financing channels for customers through diversified financing means and provide necessary capital support for thair long-tarm
devalopmant using extensiva local and foreign curmency financing products and iMegrated service.

O We holp custiomorns sifectivily upgrada thair equipmaent and infrastiuciuns al an oplimum cos! Brough oguipmont ading, projact consiruction,

and operation and malnienance.

© With in-chepth industry operience and a reh resource of mqens, we provide openations managoment and management consulation seavices
fior cusiomans to help tham Improve thelr operational officlency and compatitveness.

© Though our in-depth understanding of our cusiomess’ neads, owr integration of industrial resources. and our constent inncvation, we halp
CUSIoMErs upgracs their squipment and tchnoiogy, and iImprove thair operating efciancy 1o halp grow thair Busingss.

© We ae activaly engaged in platiorm construction and reacurce integration. We aim o promote industrial interaction and exchanges, to help our
customers expand thoir business scope. and improve their management and compreheansive capabilitios.

[Case] Infrastructure Construction BU Designed "Account Receivable liquidity™

factoring product to meet customer demand

Oné of Infrastructure Construction BU's top grade corporate
customers needed funds 1o ease |ts Houldity pressure, The
home-construction customar had undestaken a social housing
congtruction project that needed 1o be  underwritten.

Infrastruclung Construclion BU designed an "accounts récevable
liquidity® factoring product for the Corporation. This factoring
product invigorated the customer's account receivable by salling
recaivables 1o Far East Horizon.

4, Cuslofds Divica Phigeapsy | Coporale Sacial Mesporaibdity Meport



Far East Horizon Research Institute

Far Enst Horizon Research Institule is commithed 10 affedng exccellant
dezishon-making supporn and research sarvices 1o Far Easl Harizon and
it extansiva cliond base, whils explaring divelopmant pattarns and
thaoratical systems for innovalive financial servdices 1o connoct finance
and ingusiry, It is dodicaiod 1o bogoming & reseanch ingtitule that onjoys
aignificant influence among clenls, industries and capilal markels

Far East Horizon Research Institute Development Path

Backbone industrial

research institute

Short-term
Provicing managemant decision
suppoit for the Corporation's danvelopment

The Far East Horizon Research Instiuse contralizes the managemant of
significant regaarch work and the research database of tha Corpoeation. It
also establishes and continucusly optimizes its ressarch mode, réssanch
systermn and reseanch mathod io improve ite research level and to promote

Car parade Soclal Mesponsitl Ty Magarl | A Cudtirrsl’ Saiitd Prioeity

Medium-term
Offering profesaional researnch
sorvicos for the Corporation and clignis

Tha Institute aims o become a platfoam that promobds Far East Horzon's
corporala culture, business philosophy, and brand valee, as wall as a
maciium for displaying Far East Horizon's solt strength by using knowledga
inncvation, by fully integrating all ressarch rescunces and strength, and by
conducting rigorous, pragmatic, and professional resoarch thal covers
macmeconsemis, linancial, and public pokcies, meso-intustrial dewslopmen,
and MICHo-onigmrse oparations managemant

Independent consulting
think tank

Long-term

Anintegrated think tank thal serves
tha davalopmant of tha Corporation,
chents, government,
inatilutions and Chinosa industrios

tho spread of advanced managemont ideas and the application of
regaarch regults. The inslitute routinely shares resaarch results with
Cusiomars and panners thiough vasious channals like our madia magasing
“‘Far East”™.



CREDIBLE

SERVICE

Quality Services

Far East Horizon is dedicaled 1o manling the neads of cliants first, YWe
establish an internal managemani guaranias syslam, iy down stibct
sarvice procaduras. imprave client expariences. ensuns the quality
stancards of financial products and induslry servica, and oller qualty and
raliable Sarvicas for clients. To allow clants 1o oasily communicabe thae
consuliations, complaints and suggesiions, wa croaied a 400 clent sarvice
hotling and publish this information on corpenate publicity magazines and

on siaff nama cards so that chents can help to improwe our Sorice cualkity
a1 any tmea.

By offaring inncsative and high-gquality sarvice standands and by applying
strict rulos, Far East Horizon has gaingd recognilion and won loyalty
from clients. Tha numbar of clieénts and the sacopa of cooparation has
ingroagingly oxpanting,
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Quality service:

il Proemiss 50 b nes pondaible and
responshe, and provice effichent
and commaniant ono-5:0p Sarvices
for cur clienis at any time

Communication Promotion

Client Services Goals

Probity & self-discipline:

wii conform 1o work athics, refuse
giwing or asking for bribes, and
rofuse any activibes which disobay
the |aw or ruies.

FRRFE

AEEHUREY j
e

N
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4, Ciastinradr Sarvica P

Credibility first:

w honoe ous promises and treal
ey chent in a honest and
COORGIAvG mannr.

Tha Corporation created a client relationshio managemant system 1o realize three functions of daily client mainienancs, cusiom sabisiacton surveys. and cliam
garvica activities. Wa launched exchange & leaming platfoems for cliants by providing couwrse training, high-level dialogus, and study tours. We also
comrunicatl bo the public new ndustry developments and company Mandgement concapts through the star of Far East Magazing, which lets us be heand by
our cliants on a regular basis and creates a bridge to communicate with cur clients.

Fioesty | Coporale Socia Mespansbiity Report



Client Relationship Management System

Dally Client Malntenance: to provide cliants with infcemation including industry updates, gowesnment policies at different levels, and markat
activities by sending the publications of Far Enst and using a Wachal platicrm o efiectivaly shorien the distance batwean the Corporation and the

cliem

Customer Satisfaction Survey: o gain an undarstanding of client updates, add cllant information, collact feadback and nvestigata intamal
domands by paying chents relurn visits using the phone. questionnaires on markel aslivity participation, and cross-visits 1o chonts who make

deals with us on & neguler basls.

Client Service Activity: to actively establish an industry communication plationm, create intdussry clubs, and help clienls’ caresr and spiriteal
sali-growth through the Industry Efe Classic Course and charity evants, in arder to improve cliant loyalty and communicats Far East's voics and

shapa its unique appaal.

[Case] Client Service Activity of the System
Construction Department of Far East Horizon

By incorporating clign? service resowces, the Depariment has taken ihe
lead in the Corporation to establish a cliant relationship menagemant
systom and 10 conduct colorful elignt sorvice aclivitios. The clignt
satisfaction sursy cowars mose than BO% of tha cliants had made deals
wiith us andl 30% of chents whi Kb In conlact with us

Haadad By e Dapartmdal. b Charty
hraiity “Achvance Ldg's Jourmey through

Azsistarce and Schocing” K wasms

PO PRI PPRIRS RPrE s i Do

studenis and ves hope 1o slay-al-home

A, Tt Sanita Priosoisy
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Client Information Protection

Far East Horizon constantly impiivas its infdemation managemon] systam,
slipulates and strictly carrias out the Confidential Infeemation Managament
Feguiations. With egrated management from the Depariments of
operations contar, Human Rasowces, Audit, and the Gencsal Managers
Office, the responsiility and punishment for the dhvuigement, and the
knowladge scope and clearance of confidential information by tha ataff is
clanfisd

Wa make sure thal slall gign the Post Conlidentiality Undertaking, and that
dapartmenl managars sign tho Socrol-keaping Respansibiity Undoriaking.
This strongthens stall swaronoss of Kooping information confidentinl to
ansur tha safety of cliant information. Tha conlidantality infeamalion wa
koep includes cliont liste. oparations, contacts, kay poopha, the intarmal
dackslon-making sysiém, important dvants and thel countirmaasures,
and confidential latiers with cliente and partners; all of whose dvulgemant
can damage bath the Corporation and our clents



QUALITY

ENGINEERING

Medical Projects

Tha Far East Healthcare BU introduces advanced tachnologies and
ideas, selecis and manages e supplere, purchases quality equipmant,
studias and introduces niw malarials, devices, and conducts its projects
in & professional, aystermic, and IT-based mannaer, i ordar o ansuie s
leading edge in the indusiny.

The Cotporation executes S08001 Cuality Manapernen) Standasds and
Proceduras, Tollews the Six Sigma Management idea, and manages s
projecis at 3 levals so a8 (0 ansure comprahanshva, real-tima, and
Systemic suparvision and cxamination, The Corporation introduced the
RPCIM prosect delivery mathod, takes quality managerment sarously. and
miakas sung clients retaiva qualty products and sarvices.

[Case] China's Leading Operation Room
Alr Purification Solution

Shanghal Domin Medical Enginaering Equiprment Co., Lid, a
subsgidiary of Far East Horizon, Is committad to becoming
the most influential trand-setier in the industry By providing
purification focused holistic soluticne and all-around
GNE-80p Bvices, With & st of stricl inlernal managemin
guidelings and security system, the Caonporation was named
one of Shanghai's high-tech enterprises. passed the
1508001 quality system cartificalion, and recedsed an "ALA"
crodit rating. Tho numbor of surgory room air purification
projects complated |z 21
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Construction Projects

Far East Horizon provides comprahensive product lines, has timaly
responses, budds capable teams, and guararoes esdvice guality. The
Corpomation ams al providing s clients with safe, quality, efficient, and
alfactiva sarvices by producing quality. one-siop, proflessionsl and
timg-alficiont leasing equipmant.

Curing construction, the Corporation strictly follows roguiserments from
lenderers as wel as lechnical specilications and standards. During project
constrection, 1IS08000 Quality Managarment Standard and Procedures ane
followed

Congtructon is professonal, systamic, and IT-basad, The Coporation
ingists on lechnical and management innovations, and advocates new
idaag, new knowladga, naw mathods and new ekills, Possibla probiems ane
analyzed and predicted. Svggestions are made o customears and
dosigners. Propmels aro dynemically managed through the natwork, 80 that
Ry deadings are progty handied

[Case] Horizon Equipment Provides Service
for the New World Garden Project

Shanghal Hong Kong New World Gardan Project uses
an automat: compansation systom o onsure tha sale
aparation of subvway lamnal adiacen stations, At wall as
the displacemaent and deformation of excavation. Tha
sysiem is configured using an automatic digital electronic
control program io automatically adjust the axdal forces and
siressas undar various construction conditions. The highly
regarded system also has a data maonitoring system, which
provides 24 howr moniornng of mxdal forces.

vicd PRiossRy | Coporale Social Mespanaibiity Meport
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evelopment

Respect Employee Values and Growth

Employees are the kay to success for a company. Far East Horizon cares about
the woices of its employeeas. The Corporalion provides a diversified, tolerant
open, equal, and active working environment, and opportunities for career
development. In such an environment, employees respect and trust each other,
Thay work together and share successes,

Employee

Development



EMPLOYEE

RIGHTS

Protecting Employee Rights

Far Easl Hoiiron respocts ompioymant lews and rogulationg. Tha Colporation
EncouragEs Goual oppertunitics. Woring hours ane reasonably armnged.
Employees enjoy thelr right to holidays and vacations, All employees are
covared with the five basic ingunance regquirements and housing hunds

The Comporation adonts dhversfication policies. Emplioynes ang nodt decriminatnd
againet bocauso of thair gandor, apa, background, othmicity, rece o redigon. All
ampioyies &g undar the same cansdr growth mechansm. Tha salary and
banafl syslam ls conatslenl across cifferent offices in the counltry. Mala and
barrako employees in the same post enioy tho same salanies. Staring salarios we
sgnficartly Pigher Than th locel Mirimum wago.

To further safogpuenrd the kegitimats (ights and intoeests of Sur BMployess and
campary, and 1o baild & hanmonicus and stanky lano elationship, Wi have
signed contracts with the labor umon including a "Collective Contract of
inkgenationnl Far Eastern Leasing” and a "Special Contract of International Far
Easstewn Laasing for tha Prolection of Femala Employess’ Special Interests
(Deafl). Mearmwhile, o protect lemaig employves nights and intorosts, wo have
also signed a “Special Contract or the Prowection of Fomala Employoss’
Spocial Rights and Intorests”. Tha Unon kas a Female Empioyss Commilieg.
Paut-time: Unidn Commitiée mémbers are heads of the Female Employoe
Commities, A special health ecamination is provided 1o female employecs
anrally, Health cang clagsos aro also provided for fermale emplcyecs.

Gender Ratio at the
Gender Ratio in 2013 Management Level in 2013
5% | Ry
65.5% 81.3%

B Fera'e Frpicyess B Ferals Murages

Ma's Emplovpes Mala Maragers

By the end of 2013, the number of employees lotaled 3,250, 100% of
ampioyees hava labor contracts with the Corposation. Mo viclations goourned
with ragand o disconbnuation of amy labor contracts. All omployoos arg
pratecied undar collactiva consultation.

[Petgons)

Total employees in 2011-2013

2013
2011 2012

Talent structure

I recen! yoars, as tha industializalion straieyy continues 1o deapan, the
Corporation draws tadent from industrics. s talent pool & onfiched by
financial professionals 1o complas takentad individuals with both financial
and indusarial knowigdipe. The Conporation provides unifigd HR managaemant
policies and carper development support to employees from across the
couniry. AS a result, talent develiopmant is fair,

Employee background

%

6% 6% 8%
% 1% 2% g% 2%

Firante Mpsune Tt Tode oot Eectosks [on Contraten Cluaion

18%

Frituh

'm'__-c-m-.-tum Wsckaves Lew Prisiing Trensosrision 1T Oiee
Education background a—

for employees in 2013 25-3?%1 5 D%
B Docioraie Mastere ;

[l Univeriity Undengratusio
B College ard balow

31.6 41.6%

Democratic Participation of Employees

Far East Hodlzon activaly promones demodratic decision-malking, democraic
SUpEniEOn, improving the democratic managemant sysiem, and encourages
amplioyess o participats in company management, 10 acthvate thair songe of
ownarghin, According to the “Waorkers Congress Systom”, tha labos union
holds & Workars' Congrass al least onca a year to consider rulas and
regpuiatiang, and emokeoa-relaed maltrs. Wa also guaranios tha el
rightts and inlerests of our emplopoes by estalilkshing complainl and reporting
channgls such as a stafl sugpestion boe:, a report maiboe, and a rationalization
proposal platierm

Tho Corparation hns camied out various AcThites o IMEnse £5 MAantgement,
such as satablzshing a real-tima pdationm for OA mticnalization proposals. \We
hirde als0 formdd & working Ioup 10 enhance cooperation &nd coondination
among dapartments and o ansure that reionalization supgestons are sohved
in tma. The Corporation regands probilpm-palving perormancs as an important
maagun ko the deparimant pericrmance apprassal systam.

Practical Effect of the Rationalization Proposals System

Problem Property  Quantity Resolved  Pasolulion rabes
Singbe point peoblem 1281 1037 B0.95%
Systemic problam 521 303 58.16%
Tatal 1802 1340 T4.4%

Mobp: The sbdad S0 TCE R0 Curulaive w0 Decomipes 31, 2013

5 Erriiybd Dirvilomed | Corporale Social Mespanaibiity Meport
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EMPLOYEE
DEVELOPMENT

Career Development

Far East Horizon provides each employes greal opportunities to develop
themsahves, and creates conditions for their sel-improvement through a
e talen cultvation mechanism which meet the Corporation’s business
davelopmant negds. Starting from the needs of comporata development, wa
CREOUAGE BMDIcYoos 1 give full pley b thes stangths and intorssta, thus
hodping lo maxdmize thelr personal valuo,

We sesk to provide a favorable envircnment for the growth of both
technical talent and managedal tabend, By fully implomenting a “dual
{position promation and title promotion) career devalopmant system. Tha
position proemotion channgl s composed of two parts: a professional
daovelopmaont channol and an administiathve promobon channcl. Tha
Gurpo-u'ron laciilales effective communicalion on canddr devalopmant
betwoon employees and their supanviso:, and develops a dotailed carsar
development plan for employeos.

Career Development Channels with Far East Horizon's Characteristics

—

Talent development concept of Far East Horizon: Span the stage and reglon of talent development

O Growdh in e e in continugus leaming and breaking through regional barmers of knowledge absorption, 1o span the stage of accumulating expernience.
O Only those wiho are congtantly apanning the slage and area of talent development ane in line with the devalopment of Far East.

Employee Training

Bullding a complate and comprahensive developmeant system is an
impartant way ta enhance the competitve capabiities of the Cospomzion
Far East Horizon provides & powenlul devalopment Suppon system fod
amployaes o halp them to increasa their abiliies and realize thesr highast
occupational value, Aiming o provide a Ee-time leaming emvironment, the
Far Eas! Collage, Far East E-leasning platform and training infoematicn
managemant syshom wore croatod as a leuning organization capatie of
sell-rindow, self-motivation and Soil-imgrovement.

Carporale Soclal Mesponsitility PMapart | 5. Ernsioyis Dirvsapri

The training sysiem focuses on the development of leadars’ management
abdlity, cullivation of employees’ generl knowledge and skills, and niw
employes omsniation raining. Integrating the whole raining capasity of the
Corposation, we have devedoped a prefemed talanted personnal training
gysiam managed by the Corporation, and implemanted by each division, to
slaad®y promota the Corparation’s vakis-added intellectual resourcas.
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The Sword Casting Action:
A classical item for new employee training

“Sword Searching” of the Sword Casting Action

O Lasts for throd months, visil a dozon cites and mong than a hundned

Far East College

collages;
Stratified que 0 Campus avenls, onne delvery, LGD evaluation, behaviosal imendes
Classification BTI‘:nu and psychological assessmant

O Mot only & job hunieyg compeltion, but also occupational assisiance
and a lile expariance.

#0p and Mid-Lovel Managers The Deodar Cedar Plan 0 Mot only & talont solocton procoss, bot alss a mooting of minds and
1 h estabishmeont of an idoal
Mew stal The Green Pine Plan
High Posontial Staff Tie Fina Seeciing Fian “Sword Casting” of the Sword Casting Action
O Loy corporaie culiung, Tinandial leasng, ivesopmont S . and
Project Manago Mearkating Training il o e, L Ak
Mesw Staff froem Campaas Sword Casting Training O Developng team spitit, expanding training, futoeing instructiong and

Raciustrnent of
Social Recruitmant

aciual Manguvers,

O ‘Windle alsocontinually enhancing Corporaie Valug, we srive io provids
a stage for self-chalenge, self-mprovament and aali-transcandance
for each paraon with lolty ideals and visson,

LEEAS SO B |
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E-leaming systam+E-HR+Wachal public platform

The growth path from newcomer to project manager

& Siandard growth stage & Sandad cultivation contant & Standard cultvation mathods ® Unifiad examination and evaluation
Pl cove Cultune Of Far East oAt Basls itduslny Bnowiedige Legsr i degpth profassonal krawledge Asesl The DB rrangper
Cultwale basic protessional gualtes Leam Das krowisdge of the profassian Laam aciual professional cparabordasil N oparations

Sword casting period Internship

Probation pericd

D mdnth Thidd rcrths

Six manths

0 Face-o-tase chiies

) Face-to-face clasets 0 Faca-io-Tacd Classes ) Conversation exchangd
O Orilirets leamning O Commosation sxchange © Regional pracice
1 Cormersdlion b ) Regionsl practice ) Rotaticral practice
0 Eveluation o become & full memiber
Three hundred days

5 Evdidyvisd Divilom=ied | Corporale Socia’ Mesponaibdity Meport



EMPLOYEE
CARE

“Far East Horizon ‘Health Station™":
the EAP Program

Far Easi Horizon is commitbed 10 creating a pleasant working envinonment
W'e cangs aboul the physical and mental haalth of s empioyees and
Riklps them balance thes work and personal B, It aims 1o imorove thin
hADpENGSS nlax

To achiove thig in a comprohongive manngs, Far East Horizon has, in
cooperabon with professicnal health insbiubons, inroduced the concepl of
an inkarnational Empicys Assistansd Program (EAP) and estabilished the

F & W
ime o — i

Carporale Soclal Mesponslelity Meparl | 5 il Dhipeil el

*H:-EAP', a comprehonsive Employee Hoalth and Cang systom with its own
characteristics. Thiowgh tha tailor-made “Ong Heart Health Fund”, regular
madical caminalions. physiclogical and psychological courses on
_lflﬂ'l:ll'“.lf'{I and haalth for femala amp Oyoas tha PrO]ram bullds &
il |I'|','I}'I}d &nd intEracineg ¢-‘1""|ﬂ¢‘(¢¢ card and Fealth plathonm, G PehlE
of idantifying and racking employees’ haalih rigks, refieving thair strezsas
in work and lite, and maoting their physical and paychological haalth
neads.

Balance between
Work and Personal Life

Wa adviga our employess bo balence work and lide, and we ensure in our
work mechanism thal thay can enjoy reasanable time Sor rest and vacation,
EBosides statuiony annual leave, we olfer our employoes an additiona
haalth leave of al keast Mo days por year. On festivals and halidays, we
often onJaniza valous activities for our employess, and UDOR GOCASONS
such as birthdays, houséwarmings, waddings, births, wa will §ive
empioyeas the Corpomiion’s sincere blessings

Wa SNCOUrAQe DUl employees W actively lake part i spons aciivities. Tha
Iabxor wnion fsunded Soven Spos assoCistions respectively tor basketball,
EWiMming, badminton, tabla tennis, foothall, 1Jh-::-:|ura.ph;.f. and
run-tgdding. Mambarship al thase associalions has oxoodded 600 peopla
and cowers all depariments of the Corpomation. Tha Corporation’s labar
union supports employeos in grganizing seasonal “annual ilnogs”
actvities, ovar 20 internal and axemal sports association actv Dag, and
rrng than J00 daly fiondss ScIvteSs Sviry yoar

Artistic activities and sports



Employee Assistance

With the principle and purpose of "supporting those in need and caring for
each other”, Far East Horizen hag crented the "Love Fund”, & Suppornt and
Cara platform for nencialy strugoling employess. The Love Fund cumantly
has two projects. namaely, the “Milk Bolte™ project and the “Support
Baltvad Onas” projecl. Thess projects provide special cang for all famity
mmipins of empkpoes and rocently graduatod row employess. The Suppor

Financial Assistance Fund from 2011 to 2013

Baloved Ones project provides emargency financial aid, additional help
apart from thi Corponation’s staled policies. for amployeds whose spoutas
and children are sulfsring Fom swiddan major calamitiss. Tha Milk Battla
profpc] proviciid &0 intingsl-ingd loan i jusl-gracuestod rew employeas
whan thay are shat of funds. In 2013, the Love Fund covared over 50
people with funding ugp to 500 thousand yuan

Funding Modal Y2011 ¥2012 ¥2013
Milk Bottle Project (1,000 Yuan) Interest-free loan 560 880 224
Support Beloved Ones project (1,000 Yuan) Assislance fund &0 82 248
Total _— 610 262 472

[Case] Value Life and Care for Family of Deceased Employee

During the 2014 Spring Festival, a junior staff of cur comparry was
killed in & cor accidond on his way home. Upon hearing this
unforiunate tragedy, the leaders of cur company and tha head of
the Busingss Dopatmant rushed 1o the site of the accidant and
axprassed our condolences and grief o the bDareaved family
mambers, Additonally, the Busingss Dapantment was joined by
the Human Resources Depariment, CEQ office and the labor union

> The Love Fund

in an andeavor 1o setup a specisl working group, with the purposa
of helping the bersaved familly deal with liabty issues and
ingurance claims, The working group also dedicaled a moemaorial
wab page and a satoty tp forum 10 the deceased empioyea,
reminding our amployess o stay safa and valua life In moumming
his death.

5 Efidiyid Dieviom=dd | Corporale Social Mesponaibiity Meport
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CONSTRUCTION
OF CORPORATE CULTURE

Far East Horizon introduces and promotes its
coporaia culture of unity, pionearing, and the
pursuit for excellence through various stalf
aClivitian
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T Far East Horizon newspaper publicizes tha
Comoration’s core philosophies and sirategias
and reports on major evente and employes
thoughis and opineons. Tha “Wa Ang & Family”
feotball compatitions and othar activities
Tacilitaly communicaltons balwoon stall from
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different operations. The Corporalion also
designates a correspondent in each
department fo publish the latest news about
the Corporaton and deganmants 1o ensurg that
all stafl @8 informed abaut what is happaning
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[Case] Employee Ideclogical Education

The Communest Party Branch of Far Emst Horizon has organized leciures
and geminarg on 1he Corporation’s stralagies 19 wnlly e s1alf and
strangthan thair confidence in entrepreneurship. it has launched
educationhl evenz on spacilic thomes ke studying tha Communis!
Party's history, tha spirita of the Thind Planary Sassion of the 15th Cantral

Commitlos of iha Chinogs
181 “Four Improvamants and Fowr Developments”, “Anti-Four Practices and
ntroguce MNew Spint”, and ather Party philosophios,

0 Communis! Party, An Elegiac totho Your 1844 ,
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[Case] To Increase Cohesion

vty July i e e 10 TLiet Your Life Elodm and Pursue Your Drcams = the
Thirgl Annivensary of Joining Far East Hodzon®, an event whisns the Comoration
will host an awirds Caramony for employess who hinng just compiabad thair
tharcl year of working &1 the Corporaton. Ermpioyees” parents ane also mvied 1o
oo part of this special occasion. The Corporation will collect anecdotes and
shining momants about ermpioyoees trough interviews and makes theze nto a
documantary 10 recond and promols corporabe culture and 19 incréaso tha
errployeas’ sensa of Dakonging

[Case] Activities to Honor and
Commend Outstanding Employees

T undorlng thi Corporation’s pursul of eocelence, and 0 Coatl e
mpdals for enterprisa and hard work, in oler o motivala our emgloyeas
and o mpeoveE th Comoraions mofle &1 he Cofporalion gl W
organize an Anmeal Awend Event for Outstanding Employees, & *Star of
thin Month™ conliest, a "Lunch with the Corporation leadarghip for Excoelant
Employeca’, and Selecton Campaigns for Greal Employass 10 recehe
"Extornal and Intornal Honoes™, Al T loval of the Businoss Dopartmant
and its subondinabs pAaloTTTIS, Wil GIQRNTE WariDus ACINTIES 10 GNCoUrs
wiluous COMPEiton Delwiin oMmpedyess, &nd Quanony and annel
sadection activities for cutstanding employess

[Case] Reading Makes a Full Man: Care for Staff at Different Locations

To comady the iloa o halping omployods el that thair cultural Reeds aro
noUced no mattes wharg they arg™ ing ngakty, Far East Hosizon has drawn
on collactive wisdom and worked oul a sedes of policles o comvay the idea
and its cans for it staff to officas across China

Againgt this background, the Corpomation specifically launched a "Figld
OHices Librany Project” which was imeedianehy canisd out, s rgsponss o
e nadds of amaioyeas &l leld cifices. Eooks, exprassing tha warmih and
cana of Headquarters, wene delivared quickly 1o all feld olfices and wara
widlely acciaimaed by the employees of the fisld offices. Al the sams time,
the employeas of the leld olfices anthusiastically donated books Lo
ibrarias I maka (hoir conbibubons b v “Feokd Ofoos L HII'I.':r Progpact”

Copira'e Hoc s Mesporabiity Report
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Boost the Green Economy, and Practice Safety and Environmental Protection

We regard environmental and security operations as an integral part of the Corporation’s sustainable
development. The Corporation constantly improves occupational health and safety management, while
working to reduce the impact of operations on the environment. The Corporation also actively explores

the practice of green finance, invests environment-friendly industries, turns environmental risks into
opportunities. and promotes both its businesses and a green econamy.

¢

Healthy JA

Environmient



GREEN
FINANCE

Green Finance Policies

Fas Easl Horizon, as a financial leasing company. cares about the impact
of financial services on tho onvingamont and sockely, N takos inlo ascount
a full range of risks and adhéres 10 a principle which kigps Busingss peofits
from contracicting social benedits,

Far East Horizon Responsibility Principles

Green Financing Services

Cawing 2013, Far East Hatizon had 52 running programs in the fialds of
uityan pulbkc ransponation and uiban sowago toatment. The 1olal contract
amaud B 2127 billion Yuan Curréntly, the Corporation has also énbeaed a
number of now areas such as urban heating in the northern part of the
country and wasto heal utilization.

Risk-related aspects Responsibility Principle

1.0perations

Mantal and physical haalth is a prigrity in the office environmant

Environmental ant social risks ane considengd in financial busineises

2.Business expansion

With regands 1o industrial invesiment, it is important o check industries and companias ciosaly

With regarde to industrial oparations, it is important 1o adhere io envirgnmental principles and 1o use

anvircnmantal tigrdly facilities

3.Cooperation with partners

[Case] Support the Upgrading of Urban Buses

In respongs 1o cantral and provincinl govarnment policias on new anergy
vahicles, Far East Horizon provided funding to bus operators by means of
whan public trangpoct projects 1o help updaie vehiclas, improve vehicka
amission slandards, and promote enargy conservalon.

Currently, with Far East Horlzon's financial supgort, more than 30 cities,
inchuding Nanjing. Fuzhou. Guangzhou. Zhongshan, Baoding. Yangzhou.
Putian, Changde, and Nantong. have updated ower a thousand wihiclas
T hiw anergy methods such as LNG, LPG, CNG. and hybnids. Towal
investmant has reached B30 million Yuan. More than ten bus companies
becams our partners, including Xiaman Jinlong, Suzrhou Jinkong, Youth
Coach, Beigi Folon, Zhongtong Bus, Shanlong buses, Henglong Bus,
Dongfang, Shan Auto, Yallow Bus, and Ankai

I arched 10 botter sadva urban pubbe transportation, i 2013, Far Emst
Horipon and the Asian Development Bank launched a new anargy vishicks
ipan project worth approximately 650 milion Yuan,

Whon cooparating with parners, the Corporation nadds 10 exet & poshive influenca and contibute 10 Socksty

[Case] Participating in municipal sewage treatment

Thr urban Soreago troatrmont project provites funds for gity Sevwagn treatmont
enarpeiassand drainage enlerprises. The project halps anlanprises improve
thair wban séwir Sysiem, enhance sawaga teatment capacity. and raises
slandards, 80 thal Sowiga Iraalrmsnt CoOmpanas !.l‘ﬂ'lpﬂl.‘.i!]ltlld and
standardized, Thus the urban Bdng emdronment imgroves

Cumently, the Comonmtbion peovides TS0 milion yuan in furds o mone than 20
citigs such as Changsha, Suzhou, Changzhou, Yangzhou, Talking, Bacding,
W, Zhuzhou, and Pingdingshan, 1o help thess cilies complete water
treasment upgrade projects. Tha projects halp entar prises with standaniized
manapeTEnl Al endigy consemvaton. Thiy pramote the devaiopmant of
whban drainage willites and contribule o city development.

[Case] A Waste Heat Utilization Project in Inner Mongolia

In May 2014, Far East Horizon and a company providing EPC program
aneigy consaration servicss to a magr coal charmical company signod a
financing agroemont

The project retrleves heal generated during production and produces
20 tong of saturated steam hoat; the steam will ba re-used by anergy
companias, 40,000 lons of steam ks produced annually, proviaing 20 milion
Yuan worth of direcl economic benefits. The lechnoiogy greatly raduces
production eosls.

This propec! (s a model proiact for lkeading entérprisss in the kaeal Sotnamy.
The smooih operation of the project Improves the comprehenshwe wilzaion
rata of engegy production entenprises and Increases anterpriso income. Tha
peroject aleo creates an excalant exampls ior lOCA] BNy CONSArVALIoN and
tha conatruction of a ciroular economic park.

o Heay Drviiormen! | Corporate Soca Pesponsbity Beport
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GREEN
OPERATIONS

Green Office

Ag a linancial $ervices-onented ononmrise. busingss el has a groat imgact on 1he envirgnment, During recent yoars, the Corporation iegulary edoided s
watar and electricity consumption, and caonducted amdronmental aducation sassions with its employeas, Tha Corpomation ancouragas video teleconisrances
adiminish the anvironmaental impact caused by busingss travel

Total office electricity consumption in 2011 2013
Linit: 10 thousand kwh

Total office water consumption in 2011 -2013

Unit: 10 fhousand lons

[t}

14

[+

Green Procurement

The Corporation advocatos having a greon office
and envirgnmentally frigndly facilities during
oparations. [n ordles to slandardize managamant. it
mandates procedures such as a “Procurement
Managameant System” and “Supplier Managemant
Systern® for equipment, wlilities, olfice, and
equipment supplicrs as well as cloaning, security,
& MAINMDNERCE BIFVICH PIVitns.

For industrial services, the Comporation selocts
ranawnied equipment suppliars o radece tha social
and envinonemental rksks of the supply chain. During
tha ballding of new offices, the Corporation pays
spacial attantion o environmantal friandlinass
and architeciure design safety and material
procuremant.

Carporade Soclal Mesponsibl 'ty Maparl | 6 Héd™y Errdicaviadl

66.31
60.83
60 12
51.72
20 10
40 g
30

20 4
10 2
0 0

2011 2012 2013

10.39
7.01
] I
2011 2012 2013

Green Industry

Currgntly, thg Corporation is incroasing dirgcet imvostmant in thi feal economy. During this
process, the Conporation Is paying particular attention 1 envirenmental and social facions.
Special altention is given 1o th serganing of high pollution and high hazardous industrios
ant onlarpdisas. The Corpormbion chodsos 1 nvest in hoalthoans, public wiilities, raditicnsl
Implusinial eguipmenl, upgrading $ECIoNS In the R Industry, and emaging environmenial
industries.

Since 2011, as the Coporation increated invesimant in the real aconomy, it also established
e own emvironmental healih ancd safaty meansgeman! Eyelam 1o monior and mManage
emviranmantal, haalth and salely risks during oparations. This meels tha growing naads of
sociaty and the Corporation banalits from social devekagmant.

In B fulterg, we will continue 1o accumaulate exparanca and embrace advanced intesnaticnal
concepls. The Corporation analyzes ihe risks and values of industrial invesiment from
multipla angles, Including amdronmental and climate change, hoalth and safely, business
integrity, employees and communities. This way, we establish responsible investment
principias which match ouwr industrial investmant strategias.



HEALTH
AND SAFETY

As the Coporation promobas its industrialization sirategios, projic! Construclon,
operational leasing and other industrial operalions e added 10 Re busingss
portiolios besides its original inancial business. As a resull, employes
pecupational health and safaty is facing greases risks.

The Corporation fully recognizes tha importance of safe cparation. In 2011, we
besgan i bulkd and fun tha Emaronmental Health and Safety (HSE) Managamant
System, and stipulaled nearty 20 regulatory documents including the HSE
Managemant Manual, 80 s fo ensurge HSE managomant be regular, standandized
and syslamic. Persons in charge of key deparimeants have signed Letters of
Responsibility for Hoalth, Safety, Envitonmental Prolection and Enargy
Consarvation, HSE assassmaént indicatons and taken intd account in the annun
PrOTARGE cOntract lor depaitments. Thi Colporation raiges Salely managemant
EWAranass ior parsons in change

The Caporation divelops self-gxamination safely standards, it performs a daily
salaty chack and safety hazard rectification. Reporing hazardous evenis ane
encouragped. The goal i o prevent any by of acciden) Fom cocurring. The Conporation
currently runs safely traineng, amaigoncy drills, safety knoewiodge compeditions,
and othar $e5540ns 10 croala a salely-prddiized corporaba Cullung,

Safety and health management work in 2013

tak
on

HSE management requirement by Far East Horizon:

O Comply with HSE laws, regulations and other requinsments in
applscabie countihes and negions;

O Congicler HSE as a priodty during any operational and investiment
dacizion making process;

O Frotect the envinonmand, privent poliulion, save onorgy, and
creats a sala and healthy working emdronmant for employess:

O Conlinue to provide HSE training. raise HS5E awareness and
capabilitias for &l Gy oes:;

0 Continue to honor the Corporation’s promiges and impeove HSE
paritimance,

O Whotk with stakehoiders in prometing ndustrial busingss as well as
healih, stability, sustainabiity and the harmony of socisty.

O HSE hazard managemant focuses on tha “Thies Viclations® principhs. 144 HSE problems and hazands worg discovensd, 131 (91%) wede

renCifegd.

2 Improve swaroness and abilities of HSE staff. In 3013, 53 HSE training and dills wore organized. 1,721 person-tmes participated

Safety emergency management was strengthened. 12 omergancy drills and safity knowlpdgn compatitions war organizid, Ceer 280
parsons participated. The Corporation annually conducts 2 major safety inspaction activities at its Shanghal headoguarters and offices
arcund thi country. Thi Corporation collabaratid with proponty mdnigemont companias it o contil and disastor nblied diills.

Ensure the “4 Zeroes " principle. In 2013, zero major injuries and deaths, zero HSE accidents with a total loss of value cves 500,000 Yuan,
2o environmiental incidents above the [V level, and zero occupationnl diseases occurmed,

Health Exams. The Corporation provides 1o all employes froe of chage a comprehensive health inspection owry yoar, and provices
farmily mambere its stafl haalth inspection sadvices at a discount rate. Tha Union provides Hepalitie B veccines frea of charge o all
Lplelle U]

Handle climate and work snvironment challanges, and protect amployss health. During high lempersiure and hot days, tha
Corporation management helps employees. For heavy atmosphedic haze days, the Corporation has oslabished a 300,000 yuan
foundation lor anli-haze training and masks,

0. Halel iy EreATOiY T
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Promote Social Harmony by contributing to the community

Far East Horizon actively participates in social welfare undertakings. Aiming at
“promaoting community health, stability, harmony and sustainability”, the Corporation
has launched public welfare programs in education, poverty alleviation, and disaster

reliel. The Corporation encourages its employees and partners to participate in
social welfare activities, and express their volunteer spirit with dedication, friendship

and mutual help.
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FAR EAST

HORIZON CHARITY FUND

Establishment of the Horizon Charity Foundation

In 2008, Far East Horizon launched the Uinkwersity Schalarship Plan from
China Printing Industry Uimion, which makps donations to poor studonts via
an NGO, tha China Council of Lions Clubs. In 2011, the Far East Horizon
Charily Fund was established. Threa years ainca s eziabghment, tha fund,
which has an aim of “promoling social health, stabiily, harmony and
sustainalBty”, has isunchad 28 public weliars activities in scholarships, grants,
and poverty allpviation. Total charity donabion amounts 12 11,3204 million
Yuan and accumulalad soclal walfare expensas have reached 51387
- LR TR

Systemic Management of the Foundation

The foundation has stipulated ite charters and ragulations, incheding
the Charity Foundation Staff Manual and Financial Reimbursement
Management Regulations. Thase halp to strengthen stalf management
and imgrove tha organieation. In order 1o Baller MAnape volunionrs, tha
secatanal slipuiated *Volurias: Managemant Mathods™, which dafiras the
rights and obligabons of voluntieas.

Capital Management of the Foundation

As a financial corporation, Far East Hordzon makes full advamage of its
professional speciallios. On a low-risk basis, capital of the foundation is
Imnasiod for vadue approciation. Imestment returns can covar the basic
iy manAGErent Cpdnds of h Moundalion,

Foundation Capital Management and Returns

Date Investment project

Jung 2013 BOC Jizhitong

July 2013 BOC Jizhitong

July 2013 Foreign Trade Trust Huljin No. 2
September 2013 BOC Jizhitong

Total

In 2014, Far East Hoiizon aunched a non-public chaity foundation, the
Bading Hodizon Charity Foundiation. Its oparational scops includaes disasior
ralial, povarty alleviation. and scholarship. Tha Baijing Horizon Charity
Foundation Councll is the Foundalion's management crgan, and ihe
socrelanal is the operational organ. The Foundalion also includes a
supbrvigion team, & prosect axeculion toam, a reguialory team, and A
capial am, This ensures ooen and ranspansnt opembion of the Foundation
froms both & systemadic and a financial aspact.

81 new donations in 2013,
with a total of 2.3064 milion Yuan

2 million yuan from Far East
49,900 Yuan from private donors (T8 donations)
256,470 Yuan from clients and partners

Investment principal After-tax returns Note
3 million Yuan 11,200 Yuan 35 days
4.4 million Yuan 19,000 Yuan 35 days
3 million Yuan 105,000 Yuan & manths
3.2 million Yuan 39,500 Yusn 3 months
13.60 milion Yuan 174,700 Yuan

T Spcal Commorass | Conporsie Soc sl Fesparm s ity Reso
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Programs launched by Far East Horizon Charity Fund in 2013

Education
In 2013, Far East Horizon Charity Fund donated 2,260,400 Yuan.
© Far East Horizon Scholarship totaled 2,210,000 Yuan

O Far East Horizon Grants totaled 50,400 Yuan

Paverty Alleviation
In 2013, Far East Horizon Charity Fund donated 1,128,200 Yuan in poverty alleviation.
© 342,500 Yuan was donated to the poverty alleviation program in Yushu, Qinghal province

O 325,700 Yuan was donated 1o the poverty alleviation program in Henan

0 20 computers were donated 1o Daying Primary School, Yongchang city, Henan provinca.
O 400,000 Yuan was donated to an eye-sight recovery program al Kashi, Xinjiang Province,
© 60,000 Yuan was donated 1o bullding primary schools at Huining County, Gansu province.

Management expenses
In 2013, management expenses at Far East Horizon Charity Fund were 323,000 Yuan.
O Staff salaries wera 248,500 Yuan.

O propaganda materials cost 74,500 Yuan

Number of people benefiting from programs between 2011-2013

20m 1,600

2012 3.851

2013 1,600
1

Total 7,061

Carporaie Sociel Resporiiniity Rapan | 7 Soondd Commorweal



COMMONWEAL
ACTIVITIES

Thiz Far East Honizon Charity Fund believes that "pooling small amounts of chanity money will extend big love”, and has craated charity funds for the fislds of
aducation, poverty alleiaton, and desaster rehal. Together with mamy of Chind's leading unvaratios, wa hive also crested schorsip and stucdent grant
peojects o help college studerls achieve all-round devedopmant

Education Programs

Education program at Longchuan In
collaboration with Remote Straw

Sinca 2011, the Far East Holzon Charity Fund has collaborated with
Remobe Straw, & non-govesmment grganization, in teaching and Dook
donation activitias in the Yunnan and Gansu provinces. The program
ams 10 help lefi-behind studens in Soling study problems. psychological
isguns, and daily difficulties; it alao halps to anrich lacal teaching
rasoUrcos. So far, the program has providoed holp ta over 1,000
studants

Specific activitios include daily assistance, study tutorship, charactos
aducation, psychological consultation, and fulure planning assistance.
Using innovative methods, the program creates textbooks and
taaching plans to ancourage studens’ reading intanasts. Tha program
amphasizes both knowledge education and moral education, By
vigiting the famiies of poor sludents, voluniesrs provide one-on-one
halp in solving study problems, psychological issues, and daily
difficulties. The program promoles the students” healthy devalopment
and contributes o the cause of nural education

Far East Horizon Education Grants and Scholarships

Tha Far East Education Granis program started in 2006. By
intagraling resources from leading printing enlarprizas, tha
Corporation provides educational grants o poor shedents. On one
maned, this holps: o ease the economic and montal pressuras of
students; on the other hand, by establishing a collaboration platicmm
Datween schools and eading enlevprises, we lamilianze sudents
with the job market and provides talant for cur client enlenrises

(&) moaw 2 2012-2013 909000 95 S V0 AC M2
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The Far East Horizon Scholarship Program was starbed in 2011, Tha
program solects the bast students from & pool of sirghi-A students
Aftar thras years of afior, the scholarship has increased its covearage,
accuracy and influance. It now covers Undarpracusie and posigracuate
sludants In economic and managemant schocls at comprahansive
educational institutes. and a1 specialized financial colleges. 410
studhants have baan benafitad from a total funding of 3.31 milion Yuan

] Copoea Socia Responebling Repor



Poverty Alleviation Program

Poverty Alleviation Program at Chengguan County, Yongeheng City, Henan Province

The poverly alleviation pregram in Chengguan County, Yongehang City,
Henan provincs was began in 2013. The program provides daily
nacessites 1o disadvaniaged groups In ordar 1o improve thedr [ing
condiions. Tha program collaborates with tha kocal Civil Affairs Buneau,
b targat people with the most need. The program then provides
standardized food subsidies and perscnalized assistance o them

Eagicles providing grain and od to disadvaniaged familios, the piogram
Alas Rolda tasa-1o-facs moatings wilh pacpla in nesd; the Vics Prssicent
and tha Socratary Ganeral of the Foundation attend those mooetings 1o
uncersiand thoir actual needs. Basic medical reatment ks provided o
people with liness and disablities. In 2013, 325,700 Yuan was invoesiod
In thex program and 220 people banafilad.

Poverty Alleviation Program In Yushu, Qinghal Province

Povarty Allaviation Program in Yushu was stared in 2011, CoBabarating
with tha Xinhuo Charity Fund, the Comporation provides fraa milk and
opgs bor more than 1,000 students in Qingha every year 50 thal the
shudents can enjoy a balanced nutritional Intake. Duwing the past three
yoars, a otal of 399,309 Yuan was provided to banalit 2.061 sludents.

Volunteer service

Humber of Hours per Total

Program valuntesrs person hours
In 2013, Far East Horizontal
established a voluntser team. Erironmental Contribution 14 8 112
As the team expanded, our
cliants and partnars aiso joined, Student Caresr Plan Coaching of Fudan 15 5 a0

: Unhmraity
Thig non-busingss group
allowsd us to contribute our Student Career Plan Coaching of Shanghal 20 . a0
love and cane in sccial wellars University of Finance and Economics ; e
In 2014, the Baipng Honaon
: : Children's Drama Education and Interest 't 5 o5

Charity Foundation was Cultivation : T
estabiished, and Hegulation on
Voluntear Management was Volunieer training 25 2 &0
stipulated.

Total g5 275 234
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KEY PERFORMANCE

Economic performance indicators

O In 2013, Far Eagt Horizon was among the Top 100 tax contnbasors in Shanghai for tha 3nd conssoutive year,

Indicator

Total profits

Total taxes paid
Total assets

Government subsidias

Main business revenues

Employea salaries and baneafits
Employee iraining expenses
Donationsby Far East Horizon

100 million
100 millicn
100 millicn.
100 nrillion
10 thousand
10 thousand
10 thousand

10 thousand

Unit
Yuan
Yuan
Yuan
Yiuan
Yigan
Yuan
Yuan

Yiuan

20m
4716
11.08
520
47087
502.73
48,308.06
158.15
16.01

{3 In 2013, Far East Horizon rankod as the 27 tax contributor in Shanghal's teetiary industry,

Total assets
800
605.70
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200

2011 2012
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100
80
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Labor practices and fair work

Employeeas hired
Indicator Unit 20Mm 2012 2013
Total number of emplayeas Parsona 1,353 1817 3,280
Total numbar of niw employees Porsong a87 (.18} 1,781
Total numbar of former employses Porsons 156 207 A28
Numbar of employeos al tha managoment kvl (makafemale) kS 82541748 T0.50/20.50 81.3218.68
Grouped by age
- Chape 50 Parsons 1 1" 54
= 30-50 Parsons B2 652 1185
- Under 30 Persona 725 1,147 2.0M
Grouped by educational background
- Doctorabs Parsons 5 ] n
- Magtars Parsons T0a 880 90d
= Unrvibraily Uincdeagmduate Persons 560 632 758
= Colega and balow Persong T8 166 1,481
Grouped by location
- Sharghai Parsons 422 42 1.278
- Shanizhan Parsons &6 78 Fid
- Beijing Pirsons &8 70 78
- Hong Kong Porsons 3 4 3
Mumber of total employees (o s0n) MNumber of new employees W Urde 20
000 1000
1000 rEQ
2000 1,817 200
33T
1,353
1 000 250
0
O 0 0 L
20m 2012 2013 20Mm 2012 2013
Employees gencler ratic Ferae [l Msle Ui (%) Employes age ratio
e BO%
100% 8132 61.5T%
BO% Tr80 T2 80 &0
0% 0% 36.77%
40% 27
. 18 = 20
20% 1.66%
e a
Management New employses Formeremployoos Undar 30 30-50 Owvar 50
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Employee rights

Indicator Unit 201 2mz 2013
Labor contract Sovanags % 100 100 100
Social Insuancs covHagn % 100 100 100
Parcentage of employess protecied by collective negotiation agreamants % 1040 100 100
Pancentage of employees participasing in collective negotiation agreamants % 100 100 100
Numier of labor discrimination incidents Humiers 0 0 o

Training and career development

Indicator Unit 2011 2012 2013
Porgon-limas of employse training Pargon-tmes 14,178 21,358 27,858
Employaa 1FRining Sovedage % a0 as a7
Reguiar performances and career development evaluation coverage % 100 100 100
Aosgeaga training hours per employes per year hours 20,20 2r20 3260
Avgrage raining hours por yoar (make/foemala) hours 18/22 26/20 31424
Employee training {parsn-times) Coverage of employee training
35,000 100%
20,000 27,659 A
25,000
: 21,358 BE%
20,000
o] 1MITE Bex
a2%
5,000 ol
0 88%
2011 202 2013 20M 202
Training time for employeas at all levels per year (hours) B Genersl enployess [ Junior marspers [l Senior managers [l Al employees
35 33 33
30 I
30 28 27 27
25
21 20 o2
ag 19
15 14 16
10
0
20mMm 2012 2013
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Environmental, health and safety performance indicators

Indlcatar

Total offica alectricity usad
Total oifice waler usad
Travvol expansoas

Alrfines ravel miloage

Total amount of office electricity used

80 4
66.31 12 0.39
El’ 1
5172 i
g 7.1
40
& 4.43
q
20
2
o 0
2011 2012 2013 201 2012 2013
Safety indicators
Indicator Unit 201 22 23
Numbar of sably imsestigations Mumbat —— 12 57
humbar of emargency drills Mumibgs _— 3 -]
Numbar of employeas participabing in the emangency dills Parsons —— 256 TE3
Person-numbers of safety iraining Pargon-numbiare —— 835 1721
Numbar of aabsly traning sasskons Mumbets —— b 53
Sabely managoment regulations stipulaled and modified Articlos —_— &7 23
Note: HSE department was not established in 2017, In 2012, industial operations increased, thus incieasing HSE risks, As a resull, the HSE depaitment was
aglabishod 1o manado ervironmgnial, hialth and saloly IS5U6s
On-job health
Indicator Unit 202 2013
Covarage for employes physical axams 100 100
Cecunmences of employes occupational dissasas % 0

Unit

10 thaousand kwh

10 thausand lons

10 thousand Yuan

10 thausand km

{90 Ftusdnd k)

011

51.72

443

9.50€.00

Mo statistics

Total amount of office water used

nz 2013
E0.83 B6.31
10.38 .01

12.853.00 14,398.00
615.00 512.00

1 IRousarsd tong)

Nose: Far East provides a comprishensive héalth cxaminabion; the Lnion peovidas all employeds a hepatitis B vddcing fréd of chargd

Car parade Soclal Mesponsitl 'ty Maparl | Firy Paifoimancs Indears OF 2013 Sockl Ressandi ity
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Risk and compliance management

Risk management
Indicator Unit 0 202 2013
Major risk factors idantified Numibar e T 3
MNumibaro! risk managomant iaining sessions I Numbapasson-timas 9270 117287 1367
Number and person-times of intemnal controd training sessions | Numberperson-timas Qo 20 3100
Mumbaor and person-times of business inegeity training sossions Mumbsapaeson-timas 2/54 8356 1767
Mumber of reporte from employees - Murribar 1 0 10

Mobe: Tha numbar of miajor sk iactors identifisd equals 1o the numbar of risk prompting lehisrs.

Person-times for risk management and business
I"m“w tl'lil'ill'lﬂ {“mn'“m“} W internal conbal manageTenl raring sk msnagemant talning I Business inlegrity aiming

900
800 T67
700
500

500

400 356 357
EG'G m 23?

200

100

Compliance management

O 2011-2013, no violation of amvironmenial reguiations.

O 2011-2013, no viokation of safely regulations

O 2011-2013, no violation of product and service reguiations
O 2011-2013, no vigkation of maskel promotion regulations

O 2011-2013, no violation of cliant privacy, no complaints regarding kasing cliant documents

Ry Paridmancd IRdcaiong O 2013 Sodal Riigerabity | Copoale Sockal Mespanaibifity Meport
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Thie worid gconomy will continue to be complex and volatile in 2014
Comestically, stable growth and restneciuring am expected. Facing both
chalignges and opportunities. Far East Hotizon inlegrates finpncing into
industries and provides comprehensiee industrial servicas. Coverage of
sarvices such as financial leasing and lactoring in cortain indugirios will
be incréasad. Non-capital sandces will b establizshed and strangthened.

Far East Horizon will pragmatically promote its CSR management,
perfect  stakeholder communication  mechaniem, and
managemant structure. CSRE management will be performed
regularly and be standardized. The Corporation aims 1o creata walue
for g glakohaldor s, provide waalth to socialy and olfar s employeas
caraar apportunities.

work plans

O Porlect TSR management system; stipulaie annual porformance Largess for 2014 CSR
O Strengthen social responsibiity swareness intemally, further integrate CER work inlo business cperations
O Improve the machanism for communication batwaen the Comporation and e atakaholdars

© Emphasizo reliable operalions, Corponmia governance, risk control, managemant optimization. and asse!

© Integeate financing into industies; Specialize in indusiries and oporats comprohonsivedy, promota

O Ressarch industries; underatand Industrial trends; interact with industrial partners; continue 10 estabish
and improve ComMprehansive Senicod capacilies: improve industrial developmant. bacoma a multi-indusiny

© Find and encourage now industries; pay attention to public causes, urban Iransporiation and

© Impeove both canear promotion and tille promotion mechantems; enhance the employes training sysiem,
O Improve employes wellare; perfect the employes rights protection mechanism; sirangthen employes

0 Eniich the Sorporatd cultung; carg lor omployed well-baing: provids a bitler working enviranmant

© Work with stakehoiders In giving back 0 society: promote social development by providing business

Responsibilities
Establishment
of a Social
Responsibility System
0 Improve the evaluation system for CSR reporting
eguality and safaty
O Srengthen awareness of responaible investment; share gaing in valus investmant
Responsibility sl
O Improve imvesion communication and infarmation disclosurs
fimancial innovation: penetraie serdce industries with financial resources
Industry
Responsibility
enargy consarvalion; promole social sustainabiiny
ENCOUrage emMpIoyees in realizing their talents and tapping their potential
Employes
Responsibility communications and damocratic managemant
Public solutions 1o social issuss
Responsibility

Ciar parade Soclal Mesponsltl Ty Maparl | Chtiaok

O Launch social woltare programs and ostablish volunteor teams according to the Corporation’s CSR
sirategies
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