—FHE

BN D SAPNTE K % {8 K
AIE B - B3R A Munno
Parak) ¥ & BT uh - & #
Glenelg North & & uk #
B4 - LA Kilburn South 1
Smithfield West % & ik i) Ft
MIFE -

>

EE - WWURE R — AR
MEMR KRS - REERD
BRIEEH  ARBRTHEEREK -

HE C WWU F RS SRR E i Z B8 /) UK Utility Industry and

IGEM Customer Service Awards *

&8 BAREA™
%m%x&& TR
T - BRIERE
RE E?ﬁ”ﬁ—iﬁﬁﬁ
EETE  BAHS

BlEHANTE AL
M= R G AN RE o

URBEBRERNEP R

A

hERAM £
REERGZHEEAL  £BX
f&i‘“{% 2P ER A T;zL IR E

c ZEMNEREENS

[RORREIRE |

PR WELLHEE — BT A
AEEFHBYL - IRIEEBEE
REERE °

BB EHEXNR—HEH
Qatar Investment Authority
2 EEANREER AT
HEBBRENREBS
Z‘f’/\gﬁﬂ *’Eﬁﬁ ’ %a

W REEE HRE S
AFTHREEIREE ©

BN TGHARUS— 15

B8 BUERMES

FlEE  BRZZT—RF

& R E M Ararat B E 5

FE BAEREENNE
BREGEE -

EE EmBP I UKPNFE
E—THABEE  THR—E

RRUE - REEZEHLT
Uh o FEVHEZ B REICH
f@ﬁ*'@ﬁ&@@(#ﬂﬂ@%m{/\

SMNLERE °




> ZEE] © NGNHEH [ Mission
Zero hub | B i F 1 fE A
2 AP ATIHE
- BBRRGHLENA]

AVREL—ZR [ M &ME | XFA BERRR T HIER - 12
15 RIERMEELR [EEX] - 1§ ABEPRATAEML
HERARETHOEMRZERERZAR B T 2 21T 465l
NEZ R RIREA o H R o

<« BB IERELEPHERES | RE - BEERLAEE
MBREAEEZLZEESHERERE ' AKER2EESHE
RERBEZ T R"FFE -

o EM : CitiPower &z Powercor i 3 — 3 $TEIBEIR T B B -
EIRRATEM R - ARBREEESHEE - HIBEM
RERERNRIREREESTBER -

» Z=[E] : RPCL7E Ratchaburi 3T R
BET-—HEZHERRASL &
RETXHEHRCLAERE
MmEEHE=ENE -

A BN AGNBE BB =+21E
EWZLERB(FIMEES B
LGN ZIRENMBEE)
LAhnsg %z 2 - (RERE - Wh
AFERRESENAETEE -

== Ak = 3 Al

< MK Meridian A o EEERAEELA
B TR T2 - A IRIRF & A Allberwind B 9 2 B 1
o . W BNEBRBTENITE-

o BN SAPNERSEMNERRRABE D AMEFNGL  RERMNZE
77 B —{E % BEAMHEA

2015 F 3R 7





