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Philosophy 31L&

Business philosophy and management approach

With 87 years of heritage, Chow Tai Fook’s iconic brand has been widely recognised
for its trustworthness and authenticity. Jewellery represents our commitment to
consumers but not merely a product. We wish to create unforgettable experience for
the most precious moment of our consumers with excellent products and services. In
pursuit of our corporate core value of “Sincerity « Eternity”, we have been committed to
giving our best and blessings to our customers, employees, partners, shareholders and
the society. We have encountered various challenges along our development path.
Nonetheless, our management has strictly followed our policy to sell genuine products
at marked price. Committed to integrity, business ethics and legal compliance, we are
widely recognised and supported by customers, partners and other stakeholders. With
their support, we are able to overcome challenges and surpass ourselves in our pursuit
of sustainable development.
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Operate with integrity and adhere to business ethics

Environmental Protection IFRiZ (R &

Reduce waste and energy consumption for the
environment
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Business philosophy and management approach
Stakeholder engagement and mutual trust

Respect for laws & regulations and fair competition - THEER DATEHF
Advocate for collaborations and prestige in the industry - REHE #ELRNTERSE
Promotion of social responsibilities along the value chain - EEEEE BERYEEGE

Customer Service EEE R P.5
Serve with sincerity and protect customers’ interests #FEUH REEEER
Assurance on product quality and brand trustworthiness - EERE RERFE
Fair and responsible marketing practices - DAL AFEH

BERY HLBREmER

Provision of quality service and enjoyment for customers

Staff Benefits E T8 P.11

Care about employees with emphasis on training and BIEET ZEHIBE
development

Occupational health and safety BT 2R

Respect for labour rights under statutes - BFEEEN REZIES
Caring for our people and communications - BAARTX EEHERE

Training and development with all-rounded opportunities - AZIEHEZE BBETBEE

XEFRE BREEERRE

Clean production advanced by technological innovation - BREE WA

. Energy saving and waste reduction in support of low-carbon lifestyle ETRERIRE RBRAETR

« Promotion of public awareness on environmental protection EEHEEIRERS
Community Involvement {1 [E £ £ P.20
Aspire for shared value and enhancements in BUHE HIHEHERRE

community

AERE RESKERE
Preservation of culture & craftsmanship and nurturing of talents ERIBE BB A EZEM
and skills - BEEME XBEHES

Outreach for contribution and support to the neighbourhood

Fostering employment and economic development

Scientific system 7} 2 &|&

We have stated our corporate culture, commitments, policies and principles
regarding sustainable development that our employees have to follow (including
business ethics, anti-money laundering, supply chain management, employment
policy, occupational safety and health, anti-discrimination, human rights, rights to
freedom of association and collective bargaining and environmental protection,
etc.) and company rules (including intellectual property rights, prevention of bribery
and corruption and conflict of interests, etc.) in our employee handbook. These are
applied in our daily practice which forms an integral part of our relevant business
processes and management systems, which are being governed by appropriate
management structure and embedded operational procedures. This effective system
is also supported by the monitoring mechanism with reporting and self-assessment
functions. The relevant controls are reviewed internally by a designated team for
corporate social responsibility and audits on the implementation of corporate social
responsibilities are carried out by external independent institutions.

Stakeholder engagement and mutual trust

The development of a scientific management system shall originate from people-
oriented objectives. In addition, it can only sustain by implementing the essence
of people-oriented concepts in parallel. This enables us to meet the needs of
stakeholders through continuous interactions and explore growth opportunities for
the Group and our stakeholders. We engage with stakeholders continuously through
various channels, including contacts during the daily business operations such as
various meetings, employees’ opinions, satisfaction surveys, customer hotlines and
frontline sales, industry associations and events, inspection of suppliers’ best practice
principles and related training, communications from regulatory bodies, activities of
social welfare or environmental protection bodies, compliance audits on our social
responsibilities system by external institutions or suppliers. We also hold regular
conferences with investors, franchisees and suppliers, results announcement media
conferences, media interviews, etc. Feedback collected and concerns raised via these
channels are discussed and followed up in the respective meetings of responsible
departments, a designated internal team for corporate social responsibility audits, the
management, the risk management committee and the board of directors. All these
human factors serve as valuable input which inspire and drive us to make continuous
improvement in various levels of our operations.

Contribution to shared value Elf&i 5

Adhering to Chow Tai Fook’s philosophy of “Sincerity” and the belief of “from the
Society, for the Society”, we ensure proper and efficient use of social resources in
support of our business and give back to the society by creating shared value for
sustainable development and establishing a constructive rapport with the community.
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Corporate Social Responsibility ®##&&F

SHBT-NWELE BTLHES

Respect for laws & regulations and fair competition

We apply various best practice principles to the management system and
operation to extensively regulate the operations of the Group and create sound
regulatory environment with optimised structure, system and procedure.

We set up system supervision and internal control mechanisms to carry out
internal audit for daily operation. Independent audits in matters related
to corporate social responsibility are carried out by independent external
institutions.

We always strive to ensure compliance with relevant laws and codes of
practice in relation to business ethics, social responsibilities and environmental
protection, which is audited by third parties, including:

—  Responsible Jewellery Council, an international not-for-profit organisation

— Best practice principles of De Beers
— International labour standards required by The Walt Disney Company for
suppliers

We have a set of business codes and pricing policies in place in compliance with
the Anti-monopoly Law of the People’s Republic of China and the Competition
Ordinance of Hong Kong in respect of retail pricing, procurement and
outsourcing. Our pricing committee is responsible for formulating our pricing
strategies and policies in respect of our products as well as supervising and
coordinating the implementation of our pricing policies and procedures by the
relevant departments within the Group. Our pricing committee determines the
price of our gold products by taking into account the international gold price
and our operating costs, including costs of materials, design and craftsmanship.
For procurement, quotations from not less than three suppliers are compared
in accordance with the Group’s procurement guidelines. Construction projects
are open for tender in accordance with the Group’s tender policy to ensure
fair competition. Suppliers are required to acknowledge and undertake their
compliance with the business ethics policies of the Group. Internally, we have
also enhanced the education of business ethics for relevant departments.

We held almost 20 sessions of training on compliance knowledge during the
year, covering new advertising law, consumer rights, intellectual property rights,
personal data privacy as well as prevention of corruption and bribery. Almost
800 staff from the relevant business units participated.

During the year, there was no material prosecution or trial in respect of legal
compliance.
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Business Practice — Operate with integrity and adhere to business ethics
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EHRET-AELE BIEHEE

Advocate for collaborations and prestige in the industry

We participate in activities held by chambers of commerce or industry
associations in Hong Kong and Mainland China for close communication
and interaction with the industry. We keep abreast of the relevant laws and
regulations and the updates and development of the industry so as to plan for
appropriate actions.

We are keen on attending industry seminars to discuss the sustainable
development and enhance the standards of the jewellery industry. Our
management also gives speeches in respect of management experience to
facilitate the future development of the retail industry.

—  “China Jewellery Market Summit”
—  “Forum on Fashion and Lifestyle Industry in China”
—  “Greater China SME Forum”

During the year, Chow Tai Fook Jewellery Cultural Centre and Creative Centre
in Shunde as well as Chow Tai Fook Jewellery Park in Wuhan received the
visits of the Diamond Federation of Hong Kong, China, Hong Kong Jewelry
Manufacturers’ Association, Hong Kong Jewellery & Jade Manufacturers
Association, Asia Pacific Gemmologist Society, etc. during which we exchanged
views on the standard and development of the industry.

The Company has been one of the headline partners of JNA Awards for
four consecutive years to support and promote innovation, excellence and
achievement of the industry and enhance the best practice principles and
standard of the industry.

K|

Business Practice — Operate with integrity and adhere to business ethics
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Corporate Social Responsibility ®##&&F

SHBT-NWELE BTLHES

Promotion of social responsibilities along the value chain

We conduct stringent inspection on the source of polished diamonds procured
to ensure that they are not “conflict diamonds” in compliance with the
Kimberley Process Certification Scheme.

We have established the “Purchasing Policy” which sets out detailed and
clear procedures and regulations in respect of procurement and tendering,
assessment and selection standards of suppliers as well as how to avoid conflict
of interests with suppliers. Mechanisms for declaration of interest and reporting
have also been set up to prevent conflict of interests and corruption. We have
also established the “Assessment Standards of Suppliers’ Conduct” which
states that fulfillment of corporate social responsibilities including business
ethics, labour protection and environmental protection is taken as one of the
criteria for selecting suppliers. The Supplier Management Division of the Group
is responsible for educating suppliers on corporate social responsibilities and
examining the legal compliance of suppliers’ operations on a regular basis.

HEB

Business Practice — Operate with integrity and adhere to business ethics
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Awards & Recognition 2815 #1 % &F

The Group was listed in the Hang Seng Corporate Sustainability Benchmark
Index in 2014 and 2015.
HAMFE 2014 R 2015 BFE 2 FRMABEAISERROFEEEY -

We passed the stringent assessments of the Hong Kong Productivity Council,
which is the organiser of the Hong Kong Outstanding Corporate Citizenship
Award, in respect of business practices, customer service, environmental
protection and charitable activities for three consecutive years, and were
awarded “Corporate Citizenship Logo (Enterprise)” in the fourth, the fifth
and the sixth editions of the event.
BMEE3FRR[EEBALCEARRK | THEE — BBLEELRERR
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We have been named a “Caring Company” by The Hong Kong Council of
Social Services since 2008 and have received the certificate since 2013
under the names of Chow Tai Fook Jewellery Company Limited and Chow
Tai Fook Jewellery Group Limited. The former received the “5 Years + Caring
Company” Logo in 2015 and 2016 while the latter received the “2013-16
Caring Company” Logo.
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BEERS-SEUH REBEEER

Assurance on product quality and brand trustworthiness

We have always endeavoured to provide the best products to customers. We are
open and transparent towards issues on product quality and safety, and strictly
comply with industry standards and laws in all regions. Testing centres that
meet professional testing accreditation and international standards have been
set up in Hong Kong and Mainland China for testing product quality.

Only qualified products which pass our tests can be sold to customers.

—  The Precious Metal Testing Centre in Shenzhen was accredited for CNAS-
CLO1, which is equivalent to ISO/IEC 17025:2005 certification, by China
National Accreditation Service for Conformity Assessment (CNAS).

—  The Group's “Chow Tai Fook Fei Cui Testing Centre” in Hong Kong was
given the recognition of an accredited jadeite testing laboratory under
The Hong Kong Laboratory Accreditation Scheme (HOKLAS) of the Hong
Kong Government. It is one of the few professional accredited testing
centres to certify jadeite products.

—  The Group’s Gemstone Testing Centre in Shenzhen was accredited for
CNAS-CLO1, which is equivalent to ISO/IEC 17025:2005 certification, by
China National Accreditation Service for Conformity Assessment (CNAS).

—  The quality management system of the plants in Hong Kong, Shenzhen
and Shunde were reviewed by third parties and received the 1SO9001
certificate of quality management system from the International
Organization for Standardization.

Customer Service - Serve with sincerity and protect customers’ interests
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BEERT-SEUH REBEEZ#EZR

. We have complied with the code of business practices prescribed by various
government departments, chambers of commerce and associations and
conducted random tests for products in our points of sale and mystery shoppers
inspections. Certificates are granted to shops passing the inspections to
enhance customer confidence.

—  We have participated in the “Natural Diamond Quality Assurance” Mark
program organised by the Diamond Federation of Hong Kong, China and
complied with its rules to sell natural diamonds and accurately display all
information of the diamonds during sale.

—  We were awarded the “Quality Gold Mark” and “Natural Jade Quality
Mark” by Hong Kong Jewellers’ & Goldsmiths’ Association and The
Kowloon Pearls, Precious Stones, Jade, Gold and Silver Ornament
Merchants Association, respectively.

—  As an Quality Tourism Services (QTS) Scheme accredited brand, we have
maintained high standard ethics and high quality services.

. In FY2016, we have passed all third-party inspections in Mainland China and
Hong Kong.

— Hong Kong Customs and Excise Department

—  The Hong Kong Tourism Board

—  The Diamond Federation of Hong Kong, China

—  The Hong Kong Jewellers’ and Goldsmiths’ Association

—  The Kowloon Pearls, Precious Stones, Jade, Gold and Silver Ornament
Merchants Association

—  Bureau of Industry and Commerce

—  Administration of Quality and Technology Supervision

. In FY2016, there was no material recall of products in relation to health and
safety issues.
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Customer Service - Serve with sincerity and protect customers’ interests
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BEERS-SEUH REBEE#ER

Fair and responsible marketing practices

We have formulated policies for business ethics, and policies on access to
information and sales of natural diamonds in order to protect the goodwill
of the Group. We offer genuine products at marked prices and stand against
dishonesty and deception to enhance customers’ confidence in our “Chow Tai
Fook” brand and products.

We provide true and clear product descriptions in sales and advertisements.
We have established an internal code and provided systematic training for our
frontline staff, in order to regulate fair marketing practices and ensure consistent
sales information.

We sell quality jewellery at reasonable prices with a fixed and clearly marked
price policy. Together with education on product knowledge we provided,

consumers can make comparisons and purchase decisions freely.

— In compliance with the Trade Descriptions Ordinance of Hong Kong, we
provide product information at our points of sale, on company websites,
social media platform and advertisements, through which and with the
help of our frontline sales staff, customers could access all necessary
information such as product information and tips on caring for jewellery
prior to making a purchase.

—  The Group was the first to introduce 999.9 gold jewellery of the highest
fineness in Hong Kong and Macau early in the last century. We launched
the industry standard of gold jewellery fineness and implemented a
“— & " (Fixed Price) Policy which promoted price transparency and fair
dealing with our customers.

— In accordance with the new standards issued by the Standardization
Administration of the People’s Republic of China, during the year, the
Group standardised the labels as “pure gold” on all gold jewellery sold in
the points of sale located in Mainland China.

Customer Service - Serve with sincerity and protect customers’ interests
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BEERT-SEUH REBEEZ#EZR

Provision of quality service and enjoyment for customers

We provide customers with a variety of high quality products, as well as
professional, premium and friendly services, and enjoyable shopping

experience.

To enhance and monitor customer service quality, our Brand Management
Divisions in Hong Kong and Mainland China engage professional consulting
companies to conduct monthly inspections by mystery shoppers to ensure and
maintain the service standards of our frontline sales staff.

—  During the year, we arranged approximately 4,420 inspections by mystery
shoppers in points of sales in Hong Kong and Mainland China.

—  We also collaborate with industry associations such as Hong Kong Retail
Management Association or commercial institutions such as shopping
malls to conduct inspections by mystery shoppers as a means to
continuously and systematically review the standard of our sales service.

To protect personal information of our customers, we have reviewed our policies
and procedures relating to our customers’ personal data collected through the
Company’s website, our membership programme and social media platform
to ensure that all departments have properly complied with the policies of the
Group regarding collection, use, accessibility, storage and removal of personal
information to prevent information leakage. We will continue to monitor,
review and, if necessary, modify or update our policies and practices relating
to customers’ personal information to ensure they are in compliance with the
Personal Data (Privacy) Ordinance of Hong Kong.

—  We must obtain prior written consent from our customers before sending
any direct marketing information or materials to them. We have also
established an internal code which restricts the types of information to
be collected, sets multi-level authorisation on computer systems and
formulates procedures of information storage and destruction.

8 Chow Tai Fook Jewellery Group Limited Corporate Social Responsibility

Customer Service - Serve with sincerity and protect customers’ interests
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BEERS-SEUH REBEEER

We provide comprehensive after-sales services.

—  Our sales receipts are issued in strict compliance with the Trade
Descriptions Ordinance of Hong Kong and their applicable laws. We
specify product information on sales certificates and put up posters about
our return and maintenance policies with a clear list of complimentary
and fee-charging items at our shops.

—  Multiple channels have been developed for customers to make enquiries
and provide feedback. When we receive complaints or product return
requests from customers, the respective branch should file a complaint
record in the customer relationship management system which will then
be followed and handled by staff of the customer services department.
The problems will be analysed and reported to the relevant departments
for closer attention.

—  We have established internal policies and procedures for product returns
and exchanges in Mainland China and Hong Kong with clear guidelines.

Apart from in-store communications, customer hotlines and member activities,
we also regularly conduct customer satisfaction surveys to understand
customers’ needs and review our service standards.

—  We have commissioned tertiary institutions to conduct studies on
brand loyalty of Chow Tai Fook customers in order to understand the
expectations and opinions of our customers in relation to our products,
services quality and brand image.

Customer Service - Serve with sincerity and protect customers’ interests
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Corporate Social Responsibility ®##&&F

BEERT-SEUH REBEEZ#EZR

. We received the “Award for Outstanding Contribution Enterprise to the
Standardization of Jewelry Industry” from 2008 to 2015 and the “Outstanding
Model Retail Store of China’s Jewelry Industry” in 2015 by the Gems &
Jewelry Trade Association of China.

. Our frontline staff received several awards in 2015 Service and Courtesy
Award held by Hong Kong Retail Management Association, including
Winner in the Watch and Jewellery Category, Outstanding Performance
Award (Watch and Jewellery Category), Excellent Service Star and The Best
Team Performance Silver Award.

. The Group has been awarded for three consecutive years (2013 to 2015)
in the “Consumer Caring Scheme” organised by GS1 Hong Kong for its
outstanding performance in caring for consumers, fulfilling promises,
service quality, and product quality and safety.

. Our frontline staff from the airport branch were awarded for their
outstanding service in 2015 Customer Service Excellence Programme
Award organised by Hong Kong International Airport, including individual
and corporate team awards.

. Our Tseung Kwan O branch and Tsing Yi branch were awarded “Customer
Service Excellence Award” in Mystery Shopper Programme 2015 held
by the property management department of the MTR for their excellent
performance in staff appearance, staff attitude, sales skills and shopping
site housekeeping, etc.

ELEMENTS e
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Occupational health and safety

We endeavour to provide and maintain a safe and healthy working environment
for employees to protect them from work-related accidents or injuries. We also
set up a clear management and implementation framework to achieve the
target of “zero accident”.

Our “Product Safety” Policy has been implemented to prioritise the safety
of employees and ensure that our products meet the health and safety

requirements.

Our factories comply with safety regulations by providing protection equipment,
reviewing the workflows, conducting regular assessment and establishing crisis
or accident handling mechanisms.

—  Employees are recommended to take part in safety officer certification
examinations. We have 12 safety officers in our production facilities,
which complies with the Regulation on Registered Safety Officers.

—  During FY2016, we launched a “Zero-Accident Programme” by increasing
the frequency and the comprehensiveness of inspection each month. We
also stepped up the occupational safety and health training to our staff.
Occupational safety and health handbooks were prepared to provide
clear safety instructions. Staff knowledge of occupational safety and
health was enhanced through quiz contests and poster design contests.

Our employees have participated in a number of occupational safety and health
training including safe use of chemicals, spillage handling drills, safe use of gas,
fire alarm and evacuation drills.

— 50 training sessions were held at our Shunde production facilities during
the year with more than 17,000 participants.

—  Firedrills and promotion of occupational safety and health are carried out
on a regular basis with an aim to prevent employees from work-related
injuries and accidents.

In FY2016, a total of 154 injuries were reported in Mainland China and Hong
Kong. The reports were mainly related to the injuries or sprains caused by tools
or containers in the factories and traffic accidents during their commutes. No
casualty was reported during the year.

Staff Benefits — Care about employees with emphasis on training and development
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Respect for labour rights under statutes

We have formulated the “Best Practice Principles”, including the “Employment
Policy”, “Occupational Safety and Health Policy”, “Anti-discrimination Policy”,
“Protection of Child Labour and Minors Policy”, “Anti-mandatory Labour Policy”,
“Human Rights Policy” and “Freedom of Association and Collective Bargaining
Policy”.

Remunerations and benefits have been offered in strict compliance with the
labour laws of respective operating regions.

—  We have formulated remunerations and benefits, including allowances,
holidays and pensions. Discretionary bonus scheme is also in place to
reward the employees with outstanding performance.

We provide paid wedding leave, gratuity leave, birthday leave and voluntary
work leave in addition to those stipulated under the Employment Ordinance of
Hong Kong.

We provide medical insurance to employees and their immediate family
members and scholarships to children of employees with financial needs.

Caring for our people and communications

We focus on maintaining a well-established relationship and communication
with employees.

—  Through several corporate publications, such as “Chow Tai Fook Jewellery
Corporate News”, “Chow Tai Fook Family” and the “SUNNY Express”, we
regularly convey corporate messages, news and development to all staff
members as a means to enhance their understanding of the Group and
colleagues in other departments.

—  We set up online platforms Leti and iShare to share the Group’s latest
information, plans and development as well as lifestyle information and
sales offers to our employees. As at 31 March 2016, approximately 20,000
employees have signed up on Leti and iShare, respectively.

—  Open communication platforms including Weibo, WeChat, email,
etc. are in place for employees to directly express their opinions to
the management and facilitate the communication between the
management and employees.

We have grievance and whistle-blowing mailboxes and a task force set up to
handle the complaints and reports of employees confidentially.

12 Chow Tai Fook Jewellery Group Limited Corporate Social Responsibility
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. Outdoor activities in Mainland China and Hong Kong are organised to enhance
the communication, co-operation and team spirit among different departments.
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. We implement more family-friendly measures to help employees maintain their
work-life balance.

—  We have held a wide range of recreational activities, including dragon-
boat team, football team and basketball team, yoga classes, acupressure
courses, bakery workshops, manual music box workshops, hiking, football
and basketball competitions and singing contests, etc.

—  We also encouraged employees to participate in community volunteer
work.

—  To provide comfortable working environment for employees, leisure
rooms have been set up at offices in Hong Kong and Mainland China.
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The headquarters in Shenzhen has a nursing room, fitness room and
recreation room.
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. We have participated in the “Happy Organization Label Scheme 2016" jointly
launched by the Promoting Happiness Index Foundation and the Hong Kong
Productivity Council. We are committed to promoting policies for employee
care, reasonable work arrangement, and corporate and employee development,
in order to create a happy working environment and raise the happiness-at-
work level of our employees. We have been awarded the “Happy Company”
logo.
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Training and development with all-rounded opportunities
. We provide diversified on-the-job training based on the needs of respective
positions and the talents and interests of employees.

—  We launch gemstone courses recognised by the Qualifications Framework
of the Hong Kong government.

—  We launch the “Wisdom Dynamic Programme”, which is a six-month
employee training programme covering add-on sales, orientation for new
employees, cultural inheritance and enhancement of customer service
experience, customised product procedure and product differentiation.
Through the programme, employees could learn communication skills,
presentation and reporting skills, creative thinking, project management,
applicable laws of human resources, design and production procedures,
financial knowledge, marketing and legal knowledge in order to better
equip themselves at work.

—  We hold a management trainee programme to nurture management
personnel.
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. In June 2015, the Chow Tai Fook Training Academy was established to provide
employees with training courses relating to professional knowledge of jewellery
and watches, sales techniques, management knowledge, personal growth and
other professional skills.

—  The consultation committee, comprising managing director Mr. Wong
Siu-Kee, Kent, executive directors Mr. Chan Sai-Cheong and Mr. Suen Chi-
Keung, Peter, finance director Mr. Cheng Ping-Hei, Hamilton and four
professionals from external academies or institutions, is responsible for
formulating the training objectives and approach.

—  The teaching assessment committee, comprising 13 persons-in-charge
from our executive office, legal department, finance & governance centre,
raw material procurement department (jewellery), diamond department,
R&D department and MIS department; and the jewellery and watch
operation management centres and the regional operation management
centres, is responsible for supervising training, evaluating courses and
reviewing the needs of training.

— In FY2016, we provided over 3,600 courses with an aggregate of over
739,000 training hours.

. We assisted our employees in applying for recognition of qualification from
the Qualifications Framework of the Hong Kong Government. As at FY2016,
more than 800 employees have succeeded in obtaining recognition of the
qualification in the jewellery and watch & clock industries. In FY2016, nearly
13,000 hours of gemstone and gold jewellery courses recognised by the
Qualification Framework of the Hong Kong Government were organised.

. We promote continuous learning among employees and provide them with all-
rounded development opportunities.

—  We launch iLearning, an online learning platform, to encourage
employees to further their studies through online channels at office or at
home.

—  Employee scholarship is available to employees for enrolment in external
courses.

—  We encourage employees to participate in open competitions, including
jewellery design competitions held in the industry to broaden their
horizon and raise their professionalism.

—  We provide opportunities for employees to develop their potentials in
different positions or different professions and encouraged employees
to make suggestions for the development of the Company. For example,
an online platform is established in Mainland China to collect opinions
from employees for improving working procedures. A marketing plan
competition, “Creative Award”, was held for employees in Mainland China,
Hong Kong, Macau and overseas. Bonus is also awarded for excellent
proposals and plannings.
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Clean production advanced by technological innovation

We conduct environmental risk assessments on our production process to
identify potential environmental impacts. Based on the results, we have
established an environmental management system and measures to minimise

negative impact on the environment and the society.

Under the principle of “cleaner production”, standards of gas emission and
discharge of sewage have been established in accordance with the national and
provincial standards. An internal inspection and supervision mechanism has

been set up and related records are kept.

Trainings and guidance are provided to our employees to raise their awareness
of environmental protection.

We have co-operated with tertiary institutions to investigate and apply new
technology solutions so as to enhance the efficiency of the environmental
protection and emission reduction system.

Our “Environmental Protection Policy” and “Environmental Protection Manual”
have been formulated and appropriate personnel has been appointed to be
in charge of environmental protection for the execution of respective laws,
regulations and other requirements.

An environmental protection unit has been established by the Chow Tai Fook
Jewellery Park in Wuhan to organise, implement and monitor environmental
protection projects.

Our production base Yushunfu in Lunjiao, Shunde, was the first factory in the
Pearl River Delta Region to participate in the “Cleaner Production Partnership
Programme” jointly launched in 2008 by the Environmental Protection
Department of Hong Kong and the Economic and Information Commission
of Guangdong Province, and was awarded the “2011-2013 Hong Kong
— Guangdong Cleaner Production Partner” commendation logo in 2011.
Furthermore, Yushunfu was one of the winners of the “Hang Seng Pan Pearl
River Delta Environmental Awards” organised by the Federation of Hong
Kong Industries in 2009. With completion of several innovative environmental
projects, the Company was awarded a “Green Medal” for 2011 to 2014 and was
granted the use of the “5 Years + entrant” medal in 2015.

=)
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Treatment of gas emission

Activated carbon adsorption towers are used to process the organic gas
produced from ultrasonic cleaning and pre-treatment process of electroforming
of hard gold.

Alkaline neutralisation towers are used to neutralise acidic gas such as
hydrochloric acid mist, nitric acid mist and sulphuric acid mist produced during
the production.

Bubbling neutralisation towers or activated carbon adsorption towers are used
to purify dusty gas produced from moulding.

Gold smelting machine of high-frequency heating has replaced traditional
smelting process which largely reduced the emission of volatile organic
compounds.

Sealed glass bottles have been used to store volatile liquid to reduce emission
of volatile organic compounds.

Air samples are tested regularly to monitor poisonous gases emitted during
electroforming of hard gold, such as HCl, NH3, NO, NO2, SO2, etc. A liquid gold
workshop and a post-treatment workshop at our plants in Wuhan have been
equipped with real-time surveillance systems.

Treatment of waste water

Highly polluted sewage has been processed and discharged in line with the
relevant standards while slightly polluted industrial sewage has been recycled.

Acid water produced from pre-treatment process, post-treatment process,
cleaning and testing of electroforming of hard gold has been neutralised.
Organic pollutants produced from ultrasonic cleaning have been handled
through biochemical or chemical treatments.

Chemicals (PAM, PAC and sodium hydroxide) are used to accelerate the
precipitation process of gypsum effluent. Gypsum water produced from
filtration module of pressure filter has been recycled.

Our Gold Plating Division for manufacturing gem-set jewellery has implemented
the project of recycling cleansing water used in gold plating, using liquid filters
to purify the cleansing water of gold plating for recycling.

The real-time surveillance system in Chow Tai Fook Jewellery Park in Wuhan
has been connected to Wuhan Environmental Protection Bureau for promptly
monitoring of the discharge of sewage.

Chow Tai Fook Jewellery Group Limited Corporate Social Responsibility
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Reduction of solid waste
—  The stream dewaxing process for recycling resin wax has been introduced at our
plants.

Energy saving and waste reduction in support of low-carbon

lifestyle

. We are committed to improving the constructive measures for energy saving
and water conservation, ranging from building design and indoor devices to
operation, management and habits. We put lower carbon lifestyle into real
practice.

—  Our plants are equipped with various testing devices to monitor the
consumption of energy and water and analyse energy efficiency based on
the data regularly. Data such as number of photocopies, electricity and
gasoline consumption and number of recycled rough papers and toners
is collected for research and analysis.

—  Our plants and offices use T5 fluorescent tubes and LED bulbs to replace
most of the traditional fluorescent tubes and bulbs. All points of sale
are installed with LED bulbs, depending on the storey heights of stores,
and the LUX and lighting density are adjusted according to international
standards or actual needs. We also monitor the lighting in stores.

— Indoor temperature in different areas is controlled according to our air-
conditioning temperature guidelines. Lifts are operated separately in
high-rise and low-rise blocks to reduce electricity consumption. Solar
powered lighting and water supply system are used in specific outdoor
regions.

—  Security guards are arranged to check our offices and switch off electric
appliances such as lights, air-conditioners, printers and water dispensers
during non-office hours. The exhaust systems at plants that are installed
with demodulators are turned off during non-office hours.

Environmental Protection - Reduce waste and energy consumption for the environment
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—  Transparent semi-tempered glass panes, transparent tempered glass
panes and LOW-E-coated materials are used in the Chow Tai Fook Group
Tower in Yantian District of Shenzhen to effectively prevent ultraviolet
and infrared radiation from raising indoor temperature and enhance
indoor lighting. As a result, the use of lighting equipment is reduced.
Autoclaved aerated concrete blocks have been used in other parts of the
external walls and extruded polystyrene boards have been used on the
roof to reduce heat transmission, use of air-conditioners and electricity
consumption. A heat recovery ventilation system, inverter-controlled
refrigerators and water pumps have been installed in the air-conditioning
system.

An environmental protection team formed by our staff initiates and implements
energy saving and environmental protection measures and promotes
environmental protection education to other staff through publications, emails,
intranet and notices.

—  The Chow Tai Fook Group Tower participated in “A Joyful Life of Low
Carbon — Earth Hour”, a lights-off event, which echoed the theme of
Earth Hour, “Consume Less, Enjoy More — For Low Carbon Lifestyle”.

We have invited third-party institutions to conduct environmental assessments
so as to review and improve our environmental protection measures and
their effectiveness. We continue to communicate with industry peers and
environmental protection organisations to learn from their experience.

—  Our Central and Kwai Chung offices in Hong Kong and some floors of
our office in Shenzhen participated in the “United Nations Millennium
Development Goals — Green Office Awards Labelling Scheme” organised
by the World Green Organisation (WGO) in 2015 and received the “Green
Office” label and the United Nation'’s “Better World Company” label in July
2015 for our successful achievement in energy conservation, water-saving,
waste reduction, paper and printing reduction, green procurement, use of
technology, waste disposal, transportation arrangement, environmental
education and environmental protection initiatives as well as the display
of environmental protection notices in offices based on advice from WGO.

18 Chow Tai Fook Jewellery Group Limited Corporate Social Responsibility

Environmental Protection - Reduce waste and energy consumption for the environment

— (RRNERENARBEEARE
RAEHFEIRE - BRI
A LOW-E 1R IR B SE AR S W RHE IR
BERE BRI B L EMEFAL
SMEEERBER R ERAZEFERM
B RARXARSEALSE R
REAERNRE - HibIMEIB40ER
AmMRRR  BEREEEER
R BRI EER RO EAER
HMEE - KENZERARKHAZA
ERAS - BEREGIR L =T

Re

HETHRNRFENE  EPERTES
NEREERRNGE YEEBEBT
- B - AEBRNETAESHERERR

— BRBEEREZEPHEEE. ]

— WR—DEFRETE

BEBAEIBTE]] £F - Bk
ATl

HMBHE I REBHRRITZ - MR
MR ERFREBERY ; BRI EE
KRARRABRERR - SEERERN
EERIMAEARRMNEE

— 1¢EAEIEEP£&%D§%/E&, lIE N
DEREBR2015FSHE R
@%ﬂ,ﬁékj WIHEETERRBE
— fﬁ“‘@%"ﬁﬁlﬁﬁﬁiu  BZIE
RIRENE - BBEEEE - 8K R/
DEY R AEMITE - RER
B ERNEANEYEE XBZ
B BREBNRREIFHTZ
WEEHAZEABNERRBEA
ERMRARRIE R » A2015F7
PEEIZERAE R UK
ABEERERELLE]-



RIGHRE - XHBRR BOOERERE

—  Early in 2013, we have taken initiatives to control external lighting. In
April 2016, we signed the “Charter on External Lighting” launched by
the Environmental Bureau of Hong Kong, committing to switching off
lighting installations of decorative, promotional or advertising purposes
after 11 p.m. to avoid light pollution to the surrounding environment. We
will also learn from industry peers to review light intensity and scattering
angle and formulate relevant guidelines.

—  This year, we appointed a consulting institution to measure our carbon
emission in order to facilitate systematic analysis of our carbon reduction
measures.

Promotion of public awareness on environmental protection
. We organise charitable activities to raise social awareness of environmental
protection.

—  Such activities include volunteer activities like tree planting and beach
cleaning, “Street Cleaning for Better Living” to promote environmental
protection and energy saving, and a site visit and conservation activity of
“Visiting Snow Leopard” in Yushu, Qinghai, to raise public awareness of
caring and protecting the living environment of snow leopards. We also
invited our members to join our site visit in Paektu Mountain. Participants
visited different water sources and witnessed the changes in water quality
in Paektu Mountain, which raised their awareness of environmental
protection.

. We promote and encourage environmental protection through our social
network.

—  This year, we organised a series of activities under “What is the
temperature of the earth in the next minute?” to raise public concerns for
global warming through our intranet, points of sale and social platforms.
For example, we have encouraged the public to participate in the “10
Dollars for a Tree” activity, which supports the fund-raising activity of “100
million Ammodendron” held by the Society of Entrepreneurs & Ecology
Foundation, which is a tree planting programme that helps improve
the ecosystem and avoid desertification in Alxa of the Inner Mongolia
Autonomous Region.

Environmental Protection - Reduce waste and energy consumption for the environment
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Fostering employment and economic development

. We have a large scale of jewellery production and sales business. We have
established operation centres in Hong Kong and Mainland China, which employ
local staff and support local purchase in order to make full use of their familiarity
with the local markets and culture and contribute to the community by creating
job opportunities to promote economic development.

. In 2016, we have supported social enterprises by engaging them to provide
services so as to create job and training opportunities for the underprivileged
groups.

—  The venue and performance of the annual spring dinner this year was
decorated and organised by a social enterprise under Youth Outreach.
The co-operation allowed young people who aspired to work in stage
management to have chances to practice and gain experience.

Preservation of culture & craftsmanship and nurturing of talents

and skills

. We have established the “Chow Tai Fook Jewellery Cultural Centre” and the
“Chow Tai Fook Jewellery Creative Centre” in Shunde to organise jewellery
exhibitions with various themes from time to time, and invite customers,
members, partners and chambers of commerce to visit, which provide an
exchange platform for jewellery craftsmanship and culture and nurture talents
to contribute to the society.

. We co-operated with the Art Museum of Institute of Chinese Studies, The
Chinese University of Hong Kong and Shaanxi Provincial Institute of Cultural
Relics Protection to organise a public seminar “Gold Working Techniques of
Ancient China” on the discussion of gold craftsmanship in ancient China.

. We held the “China Strategic Programme” with Enactus (China) to promote
protection and inheritance of Chinese folk arts by joining hands with university
students and the society to further develop folk arts and culture by integration
with modern design, packaging and promotion.

. Aiming to cultivate more professionals of the jewellery industry, we organised
various programmes in co-operation with educational institutions, including
the career orientation programme of the Education Bureau of Hong Kong,
training programmes of vocational training schools in Wuhan and Shunde, and
the “Michelangelo Plan” jointly organised by CTS Expo Education, Le Arti Orafe
Jewelry School and the Group. The Michelangelo Plan was organised to provide
a platform for teaching, practice and technology exchange for the jewellery
institutes in Mainland China and job opportunities for the students.
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We apply new technologies in our production, logistics and retailing. We
successfully incorporated radio-frequency identification (RFID) and Internet of
Things (loT) technologies into the Inventory Control System (ICS). Through the
use of RFID-enabled and loT-based smart devices such as RFID Tag, Logistic Tray,
mHand and Smart Tray, it enhances efficiency and accuracy in daily business
operation and further expands the application of big data in the jewellery
industry. The Group has also participated in seminars to promote the sustainable
development of the industry in the era of “Internet +” by sharing with industry
peers the innovative technology and application of RFID.

We supported teachers and students of the engineering programmes from the
Vocational Training Council (VTC) to participate in the “World Solar Challenge
2015" organised in Darwin in northern Australia with an aim to nurture young
technological talents and encourage the development of renewable energy
system technology.

Outreach for contribution and support to the neighbourhood

The “CTF CARES” was established in 2013 to encourage staff to take part in
community welfare and voluntary work. We also provide voluntary work leave
and launch a CTF voluntary service award scheme to encourage and recognise

our volunteers.

— In July 2015, the Company received the “Gold Award for Volunteer
Service” for 2014 by the Social Welfare Department of Hong Kong in
recognition of our good practice as a corporate citizen.

— As at 31 March 2016, the number of volunteer team members in Hong
Kong, Macau and Mainland China was 6,549, providing an aggregate of
8,942 man-hours of services.

—  Through participating in charitable activities, we promote public
welfare education in the community such as environmental protection,

conservation and other positive messages.

)
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. We prepare donation budget and plans every year mainly for the care of
children, teenagers and elderly, as well as education and medical treatment,
each accounting for about one-third of the donations. In FY2016, the total
charitable donations amounted to approximately HK$9.8 million.

. In addition, we actively maintain communication with non-governmental
organisations and charitable organisations to understand community needs
and support such organisations to help people in need. We wish to raise the
awareness of our employees, customers and peers and encourage them to
participate in charitable activities and make contribution to the community.

—  We have consistently co-operated with various charitable institutions and
organisations with an aim to fully support social activities by sponsoring
various projects. Our long-term partners include Youth Outreach, UNICEF,
Diamond Empowerment Fund, Society for the Promotion of Hospice
Care, Oxfam, Po Leung Kuk, Wu Zhi Qiao (Bridge to China) Charitable
Foundation, etc.
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Major Charitable Activities ¥ ZEZ& & /2 25

Bao Bao Family Charitable Activities

“Bao Bao Family”, our original proprietary collection, features the blessings
of health, peace, joy, love, family harmony, wealth and wisdom. Chow Tai
Fook has organised various activities under the name of “Bao Bao Family”
over the years to raise awareness about the development of the next
generation.

Since 2009, we have been organising “Bao Bao Family Smart Dreamer”
activities and drawing competitions in more than 40 cities in Mainland
China, which attracted over 6,000 children to show their talents. Funds raised
from the competitions were used in children education and family support
projects. In 2015, we held the “Bao Bao Family Smart Dreamer Feel the Life
— Charitable Art Exhibition” and co-operated with volunteers of World of
Art Brut Culture (WABC), a charitable organisation in Mainland China, and
Mainland artists and Chow Tai Fook’s members to organise dancing, art
exhibition, drawing and other activities in Dalian, Xi'an, Qingdao, Beihai,
Wuhan, Hangzhou and Shunde, in order to spread the message of caring
children with special needs. In addition, we also organised “Bao Bao Family”
bazaars in Mainland China and Hong Kong to raise fund for charitable
organisations.
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Youth Outreach

With an aim to promote development of the younger generation in Hong
Kong, we co-operate with Youth Outreach to help at-risk youths develop
interest, grow and stand on their own feet. We have been the title sponsor of
street dance performance organised by Youth Outreach for three consecutive
years to help the youths unlock their potential in dancing and stage
performance to build up their self-confidence. In 2016, we co-operated with
social enterprises under Youth Outreach and engaged youngsters who are
interested in stage production to participate in decoration and organisation
of our annual dinner and other activities, so as to help youngsters pull
themselves up by their bootstraps and contribute to the well-being of Hong
Kong.
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A+

REDEBFE-—RNER  RMEHSFHE
BFAF - HERATESHREE - B
BYREK @ B2014FREE3FEEEWH
BHERNEERREY  ISERBET
ZNBEREDFEAREZRENREE
B2 M HE 2016 FEERIBHFHE T 4t
B BATSREGRFRRNFEARK
MEEBMEE MBS EHE RE
FEEYATENFEABLESN - BEE
HYfE LA H E R o

UNICEF

To support UNICEF's services for underprivileged children and families, we have
been the sponsor of “China Children’s Week: Little Artists Big Dreams Drawing
Competition” held by UNICEF for four consecutive years from 2013 to 2016. The
activity aims to raise funds to support maternal and child health services and help
underprivileged children in remote areas in Mainland China, and encourage the
public to contribute to children in need in Mainland China.

HK$800,000
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Major Charitable Activities T ZZ& =\ &

We sponsored UNICEF Charity Run in 2014 and 2015 to raise funds for the global
prevention of AIDs and its mother-to-child transmission. In 2015, we offered
around 1,000 pure gold ornaments and pendants to winners of the charity run.

Diamond Empowerment Fund

As a member of the diamond industry, we have put great efforts in sustaining the
development of diamond industry by supporting Diamond Empowerment Fund
over the years in providing support and education in countries and communities
with diamond-related industry. We have supported the fund-raising gala of
Diamond Empowerment Fund for three consecutive years and was the Premier
Partner Sponsor of the “Diamonds in the Sky Las Vegas Gala 2015”. We donated
auction items to help raise funds for Diamond Empowerment Fund.
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