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Sustainability Report
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The design concept is inspired by the traditional Chinese ruyi knots (#1E4%). The

knot symbolizes the Group’s connections with its stakeholders, and the endless
cord signifies its path in the pursuit of sustainable development for its businesses
as illustrated in the graphics. The overall colour scheme and the dual-color of each
ruyi knot are intended to convey a sense of balance, respect and responsibility.
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Message from the Management

— k» Message from the Management

BEEEFS

U
|

In 2015, we devoted ourselves to converting our long-standing
ideas about sustainability into further actions as we continued our
sustainability journey, the blueprint for which we first articulated
in our 2014 Sustainability Report. This blueprint, indeed our entire
sustainability ethos, is founded on three keystones: the principle of
“honesty and integrity”, which has been the guiding principle of our
business operations since the date of our establishment; our vision
for the past 40 plus years and counting: “to be the most trusted
and most value-added company in Hong Kong and Macau”; and
our mission to “create shared value for all our stakeholders and the
communities in which we operate”.

2015 therefore marked the beginning of our dedicated efforts to
augment both the accountability and transparency of our corporate
sustainability reporting, and to enhance our connections with our
stakeholders. This year, for the first time, we are publishing our
Sustainability Report in accordance with the GRI G4 Core Option,
an international standard, and with reference to the ESG Reporting
Guide issued by The Stock Exchange of Hong Kong Limited. We
had also broadened the scope of our stakeholder engagement
exercise to include a much larger group of internal and external
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stakeholders whose feedback, we believe, is vital to continuing our
sustainable growth.

At the top management level, we have continued to lead by example
and spearhead sustainability initiatives, engaging the communities
in which we operate on both a personal level and at the company
level, while also actively participating in community affairs through
holding decision-making positions in non-profit, non-governmental
organizations. All of this deep involvement is helping to drive
positive social change and raise much-needed funds for social and
community services. At the company level, we have continued to
serve our communities in a multitude of ways. In 2015, we achieved
4,446 man-hours of volunteer services, and proudly received the
“Caring Company” award in Hong Kong for the tenth consecutive
year.

Understanding that “small changes can yield great improvements,”
we have continued to enrich our employee programs and promote
environmental awareness, encouraging and facilitating behavioral
changes within our workforce and along our supply chain. We were
proud to receive both the Energywi$e and Wastewi$e certificates
in 2015. Despite a more challenging market environment, we have
continued to create long term benefits for our investors and our
supply chain partners, having undertaken a promising business
expansion that is forging new sea-air connectivity across Hong
Kong, Macau and Mainland China.

Our actions in 2015 demonstrated our commitment to maintaining
the delicate balance between driving steady economic growth
for the company; generating long term returns for our investors;
sharing mutually beneficial business opportunities with our partners,
suppliers and vendors; empowering our employees; caring for our
communities; and promoting environmental responsibility.

Looking ahead, we will continue to uphold our responsibilities as a
corporate citizen and invest our resources to create shared value for
all our stakeholders with honesty and integrity. | would like to extend
my gratitude to everyone in the Group and to all the stakeholders and
communities that have participated in our sustainability programs
thus far. | look forward to your continued support and participation
in the years ahead.

<

Ho Chiu King, Pansy Catilina

{EE

Managing Director, Shun Tak Holdings Limited {572 £ % 48412
Chairman of Sustainability Steering Committee AJ & X EEELZE€T)F
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About this Report

""" About this Report
P RS

Shun Tak Holdings Limited (“the Company” or “STHL”) (Code:
242) and our subsidiaries (collectively called “the Group”)
are pleased to present our second Sustainability Report
(“the Report”). The Report not only serves as an important
communication tool for the Group to share our initiatives and
achievements with our stakeholders, it also gives the Group
an invaluable opportunity to express our commitment to
sustainability.

Scope of the Report
HESHE

Similar to our report last year, the Report covers the core
activities of the Group and the joint ventures over which
the Group has dominant operational control in Hong Kong,
Macau, and Mainland China. These activities involve our four
business sectors: Property, Transportation, Hospitality and
Investment. The Report presents our sustainability approach
and performance in the economic, environmental and social
aspects of our business for the reporting period — 1 January
to 31 December 2015. Additional information in relation to the
Group’s corporate governance and financial performance can
be found in our Annual Report 2015, which is available on the
Company’s website: http://www.shuntakgroup.com.
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s HOW We Report

A

The Report was prepared in accordance with the Core Option
of the Global Reporting Initiative (GRI) G4 Guidelines and
with reference to the Environmental, Social and Governance
Reporting Guide (ESG Guide) issued by Hong Kong Exchanges
and Clearing Limited (HKEX).

We referred to both the GRI G4 Guidelines and the ESG
Guide in our determination of material aspects to be covered
in the Report. We carried out a comprehensive stakeholder
engagement exercise involving our internal and external
stakeholders, conducted benchmarking against selected
industry practitioners, and retained an independent third party
to administer the assurance process to enhance the credibility
and reliability of the Report. Results of the assurance process
can be found in the Assurance Statement.

We value any comments you might have on the
Report. Please send your comments or suggestions to
sustainability@shuntakgroup.com.

Stakeholder Engagement
BHhrE2a

We understand that our stakeholders play a critical role in
our sustainability journey. Through our comprehensive two-
way communication platforms, we regularly engage them in
dialogues, listen to their feedback, and respond to their queries
or concerns with actions that not only address the issues
raised, but also demonstrate our commitment to sustainability.

BRI S
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About this Report

Stakeholder Communication Channels
BHinEBERE

~

e
‘i = Employees

ab
* Training, seminars, briefing sessions
| =0 owe mne
e New hire orientation 75 T AB8ii0 57:8 &
* Recreational and volunteer activities 24K & T 5 &)
e Intranet and emails Py 48 & B BB
* Newsletters @l

>

- . Suppliers and
| 0 ﬁ

Contractors
it PE TS B AR Y B

e Tendering processes RIZRRF

* Regular meetings EH 2

e Review and assessment B&E M LS
e Press releases #E#

&

RREKREE

Customers and Tenants

V?I\j EEREF
o1

e Customer satisfaction survey BEE mEERERAE
e Customer service hotline & F RIS Z 4%

e Corporate website A B4k

e Social media # X {82

* Regular meetings EHi &%

Non-governmental
Organizations and Local
Communities

FBFAEMMA T E

R

e Community programs &zt 2|

e Joint projects t#1E1E H

e Volunteer activities 2 T &8

e Sustainability reports Al R RS

Shareholders and Investors

¢ Annual General Meeting and other shareholders meetings

BAFESNMEMRREE
e Corporate website A ] #uh

* Meetings with investors and analysts E# 8 & ER AP ITERTER
¢ Annual Reports and Interim Reports & R F1 H Hi3R &

e Announcements A%
e Newsletters &z

Media

) u

e Press conferences ¥
e Interviews =57

e Corporate website 22 &4k

* Press releases #E#s

el

aIrre

Government and Industry
Associations

¢ Participation in schemes or charters 2 B2t Y E
e Industry Association conferences ¥ A2 2%

e Corporate website A G484
e Annual reports F iR
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When we prepared our first Sustainability Report in 2014,
our stakeholder engagement exercise involved an internal
process of gathering and assessing views from staff members
of our various business divisions. For this second Report,
we commissioned an external consultant to conduct the
stakeholder engagement exercises for us; and expanded
our engagement profile to include other stakeholder groups,
such as investors, customers and tenants, non-governmental
organizations (NGOs), suppliers and contractors, whom we
had carefully identified according to their level of interest in
and influence on our operations. This had given us an even
broader stakeholder perspective.

Our stakeholders were invited to express their views through
focus group meetings, phone interviews and questionnaires.
Different methods of interaction were used, depending on
the nature and size of the stakeholder groups. A summary
of important stakeholder comments and our corresponding
responses is tabulated below.

BEMRETEFNEARNNMENAY  BBER I MMEER 8
RAENBEETEALTN  BHEUMARKRER - TRIILFHE
ZEREHNRMHEE -

BRI S
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About this Report

Highlights of Stakeholder Comments and The Group’s Responses
FiaERRNERNEEREE

Group Sustainability Strategy

Area of Concern
(e

SRR RER

Workplace Practice
TR ERERR

Environmental Performance

BREJE

Social Involvement
e

Supplier/ Contractor
Management
it FE P B AR e i T

8
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B e et Rt it ettt — — — — — —

Stakeholder Comments

RRERR

Stakeholders would like the Group
to publicize its sustainability
performance across more channels.

FOREFLEEEFAESRE - AFA
HEBERIRE ©
Stakeholders suggested that

the Group should broaden the
communication channels between
management and frontline staff, and
arrange more engagement activities
to strengthen working relationships
and enhance the sense of belonging
in the workforce.

FHERREEENEREERARKET
HBERE  URZHEZEHHEST
S8 tMXEETERNIGESTY
NAIMEFBR

Stakeholders suggested that
the Group should consider more
green practices, such as adopting
more electronic systems to save
paper and providing more green
facilities /hardware to improve the
environmental performance of their
operations.

FOHERZREEZRRNEZRRE
it PINZREFRSUGEREE |
AR R E SRR R AEAF R - B
LB BEENRRERE -

Stakeholders ~ expressed  their
appreciation for the Group’s active
participation in community events,
but suggested that the Group could
further expand its service target
groups in both Hong Kong and
Macau.

FHEHEERB2EZBLERER
TEHE  BREEE-SRRESEMN
BFIEBRBHR -

Stakeholders suggested that the
Group may consider evaluating
social performance of its suppliers
by using a scoring system during
evaluation.

B ERREEZREERATD 6 HiH
FERER AR A BRI RBVEI TR ©

Our Responses
£ E[EE

We published our "2014 Sustainability Report”, our first Report in
2015. We believe this is the perfect platform to communicate our
sustainability initiatives and performance to all our stakeholders
on a regular basis. We also disseminate information about
our sustainability performance to our workforce and other
stakeholders through emails and e-newsletters.

EMR2015FBREDAFERRRE [UHERRRSE2014] - &
=E—EEXTE  EHREHEERTFEBRNOTHEERR 1 -
BREUREFEN  MEIRFHEBREMNEESIMD -

Our employees are our most important asset. We work hard
to maintain an open and harmonious working culture across
all divisions. Apart from arranging team-building exercises,
we have in place a range of communication channels between
management and frontline staff, including newsletter and
Intranet. We also utilize recreational and volunteering activities to
strengthen team spirit.

ETREEREENEE - AMBORESHPIEFMABRAMZENT
EXE  BR T RPEREEES  RMELT TRBERE - flNE
FEAMAERE  NREEENAFETNER BBRYLNETE
B RS o

We make every effort to provide a green work environment
for our stakeholders including our workforce and tenants. We
review our current green practices from time to time. Electronic
systems such as e-procurement and e-leave, and green
facilities/ hardware to enhance the environmental performance,
are adopted in our operations across our business divisions.
We will continue to take on different green measures to foster
environmental responsibility.

BMBOERERTHENTERE  YHRETREFEREF  HEK
BRE - S BMSTHRIRTRRER - fI0EEHM LR
R IEFHE] N [E7REHRFE] 25 IREEBLER - KAMR
BHRRREMERE  BORESRRER  BTREREME -

The Shun Tak Social Service Group was created specifically
to devise social programs at the corporate level. We have
expanded our target beneficiaries from the needy at specific
homes to different targets in the community. We will continue
our efforts to serve additional beneficiary groups.

FEELEINNMY  BEECEBERBTHERES - SEERE
ERENEFTEATRRELENTRER - RMSEES D - &5
ZEE o

We are committed to improving our environmental and social
performance as far as possible along our value chain. Some of
our operations units have started to include CSR performance
as one of the indicators for supplier evaluation.

BMBOEARRNHESRBNRER - BRAEEEZEEE - @5
MPEAHEERECRRZEER AN SR MEEERR -




BRI S

e Materiality Assessment

EEHE

Materiality assessment for the Report was achieved through BEBAIMBEMFREINTEFNEER - HEH
analysis of stakeholder views collected over the past two EENFEEMRR  URBREEEREITINESE
years, examination of relevant peer disclosure practices, TEREABRENRNEEET G o HFEME18
and review of senior management’s concerns. A total of 18 BEREENZE  REHEERELEEN  BRE
items were identified as the most relevant issues throughout HOEIRAMREE EERERERET H2
the assessment process, covering areas like economic EEMAE - TEETEAEBNWEEMHTMGER

performance, environmental performance, employee benefits
and policies, customer service and product responsibility, and
social responsibility and human rights. Results of the materiality
assessment are presented in the form of a matrix.

n Stage 1 £ K&

e |dentified key stakeholder groups and devised
stakeholder engagement plan with external consultant

Stakeholder e RETBEARREEBNBOEAR - LHTHHES RS

Engagement

BHpESE Q e Conducted stakeholder engagement by various means to collect
internal and external stakeholders’ views and comments
ETTREANFHESETE WERHEZER

Stage 2 E_[HE

:;dusr:ry Ki e |dentified a list of peer companies to examine their industry

ei“? ; ma;:f'i L disclosures practices for benchmarking purposes
SA[EI 35 B O N\ SEABRE RPN REER - ST BEARE Y
trEE B

a Stage 3 =&

e Determined the material topics of highest concern to stakeholder
groups and industry peers

Materiality . BESHENARBEENEZER
Assessment M
EEMTME e e Final review and endorsement by the Group’s Sustainability

Steering Committee
HEETNHKERRESZSSFERBERARER

Taking the results into consideration, we have mapped the BREEEUHTGTWER  RE2RB [2HRFEESE
material sustainability issues in line with the GRI G4 terminology HBGAIEE| | AEERARENEEMZE . T
for the purpose of this Report. The following table presents the YIHBENET M ZE N EEEEE -
consolidated list of material aspects and their corresponding

boundaries.
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High

=3

Medium

BHETD
B

Stakeholder Scores

Low

1&

Sustainability Category
Af5EERIER

Economic
13

Environmental
RR

Social
- Labor Practices and
Decent Work

HE-ERBARER

Social - Society
HEe —HEIE

Social - Product Responsibility
HE-EmnEE

Materiality Matrix EE1 50

Regulatory compliance
(environment)

BFEBRRR)

Air pollution control
RIS RIEH]

Market presence

Customer privacy
DR FHAR

Materials
WRER

Labor/ management
relations

SRmME

rh
Peer Benchmarking Scores
SERFETSD

Material Aspects*

Regulatory compliance

(social responsibility)

BPERGEREE)

Local community
’\ At @
Regulatory compliance (product responsibility)
B ER(EREE)
Customer health and safety

BEEREEZE

2

Energy consumption
R

Diversity and equal opportunity
ERXMTEHE

Ways of handling
effluent and waste

TEIKERRE Y BRI

Water consumption

KERER

‘mployee training and

‘e o / E
education
L} N EEEIREE

EEKRR

and safety

Carbon emissions
HER

BERERZS

Economic performance

Occupational health

Medium i I

L
Q

ait

Economic performance | Market presence

RBER MERER

Materials | Energy | Water Emissions (GHG Emission and other air emission)
ke BEIR 7K BER S R B

Effluent and waste Compliance (environment)

BEIK 2R EPRIRER

Labor/ management Occupational Employee training Diversity and
relations health and safety and education equal opportunity
SIERRR B ERIZE ETIEFIREE SR TERE

Local communities

Compliance (society)

At B EER
Customer privacy | Compliance (product responsibility) | Customer health and safety
AN EBrERSTER BERERNZE

*Aspect Boundary: The boundaries of all material aspects are defined as “within Shun Tak”.

BENER . MEEEMZENERERMEEEER -
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FREERE

Over the past few decades, the Group has evolved from a
shipping operation into a leading listed conglomerate in Hong
Kong. Through our diversified business portfolio which spans
the property, transportation, hospitality and investment sectors
in Hong Kong, Macau, and Mainland China, we now serve the
wider community in each of these regions. As a responsible
corporation, we are committed to operating our businesses in a
sustainable manner.

Business Overview

EBHME

About Shun Tak Group

Q

C Shun Tak

Holdings Limited
fEmEm

Hospitality
B IE R E RIS

Property
b E T

Property Division
MEZE

BREREE

BERETF  ARERRSEMBHEX/EETB LD
MARBEZGEEE KENEKSZ L  EREE
RPN EAEBE - B - REREERES
Ro-NEZHERHARE - R -—HHHERER
M BABORFUHERRORNEE X -

Investment
HERE

Transportation

B

Q

The Group continues its property operations into two
areas: property development and investment; and property
management services. Apart from our major operations in
the property development and investment markets in Hong
Kong and Macau, the Group has strengthened its foothold in
Mainland China in recent years. Our diverse property portfolio
includes offices, hotels, commercial spaces, shopping malls
and serviced apartments. In addition, the Group provides a
one-stop asset management service which offers high-quality
sales and leasing services to customers.

Our property management services include management of
residential, commercial and industrial properties across Hong
Kong and Macau. We also offer complementary professional
cleaning and laundry services in Macau.

FEENHEXBREIESAWMEND - hERRER
ERMFEERY - TBRI IEEHERRRR
ENEE - KREMFMRARTEALTES  BR
HERERLENE  BE  BAEF  BEER
BARNXBESULEE - 1 ARERMA IR
EETERY  SEERHEEENHEENEERS -

MEXEERBAIE  SERBEEAMBEBSEER
THEET - BUSTEABREFE  RMAENRM
RUEXNFRER KRR
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About Shun Tak Group

Transportation Division

EWER

Over the years, the Group has continued to innovate and ZER > AEEZIHBRRRCBEBEERRPER
enhance our existing strong transportation network across WX BREE AREENRBERER KK
Hong Kong, Macau, and Mainland China. Through our long- HREZIRERE  E—SPLTRENREEER

term growth strategies, we will continue to create value-added
services to further enrich our customers’ travel experiences.

Hospitality Division

BIE R H R R

With a solid foundation in the Macau tourism industry, SEERMRELECEBE N - FHERE
the Group has further expanded our foothold in Asia. Our BME—SHRTMTSE - BE > BMNERDR
Hospitality Division now extends across hotel investments, ERERE BEERE - RESX  EBXRINS
hotel management, travel and tourism, event planning, and ERE BRIAFERER BELEITHHEERE
meetings, incentives, conferences and exhibitions (MICE). WEEEERBE TR -

A recent brand expansion now allows us to offer hotel
management solutions to lifestyle-oriented hotel brands.

Investment Division

HARKRE

The Group continues to invest in the gaming and retail sector, EEEEREREMLEY - TERBERRE
and in the commercial sector in both Macau and Hong Kong. B REFRNEHSBSNEENTERKEEYF
Aiming at enhancing customers’ leisure experiences, the Group & RETAEERRXWERRS -

provides lifestyle concepts and quality retail service platforms
to shoppers.

Detailed information on the Group’s corporate structure and core businesses can be found in the Group’s Annual
Report (www.shuntakgroup.com).

FRSENEERBRZOERFE  F2HADBAEFR (www.shuntakgroup.com) °
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— COrporate Governance

EER

At the heart of the Group’s core values lies a single overriding
philosophy: business integrity. As we conduct our business
operations across the region, we uphold the highest standards of
corporate integrity and business ethics. To safeguard the interests
of the Group and our shareholders, clear guidelines are in order
to ensure fair operations and to avoid any acts of misconduct.
The Group’s highest governance body is the Board of Directors
(“the Board”), which comprises six executive directors, one non-
executive director and four independent non-executive directors.

Adhering to the concept of segregation of duties, the Board has
put in place four committees — Executive, Audit, Nomination
and Remuneration, which are charged with the responsibilities
of providing a framework and corresponding principles in
these areas, and implementation of policies such as corporate
governance policy, board diversity policy, remuneration and
incentive policy, and inside information policy. Our governance
practices are reviewed at appropriate time intervals to ensure
they remain in compliance with the latest regulatory requirements.

To ensure integrity in the workplace, the Group has established
both a code of conduct and an anti-corruption policy to provide
official guidelines for staff conduct and operating practices to
guard against incidents of conflicts of interest, bribery, fraud or
corruption. Refresher seminars provided by the Independent
Commission Against Corruption are periodically arranged for
the workforce.

Group practices and policies require that any breaches of
internal policies and guidelines are to be handled in strict
confidence under our established disciplinary procedures. Our
whistleblowing policy ensures the highest possible standards
of openness, probity, and accountability. During the reporting
period, no incidents of misconduct were identified.

Please refer to the Group’ s Annual Report (www.shuntakgroup.com)
for detailed information on our corporate governance policies
and procedures.

BREREE

[BEHE] DAEENZOEE  RUREES
NEXAEREREELLEENRE - AREEE
%DEQ%E’J%H&T& ZKEI%ETEHEE?E%I LA 4247

BETA MREEQAFTLALE -EXZSRAKEMN
Eﬁﬁ%ﬂi%% ’ EE/\%%*L TES —HBFUTES
MOBBLFHTESAMR

ESERTRENECXERRALBREND
TRENBEZES  DREEHT  Fk - ?E%)Si
FHIHE SRHB BELCEEREIRSK
FoBBEELEER - ETEMES U~ FM
REAKABHEESTREBER - RHBINEERER
MAEe - EMASERHR\EELTH  BRTS&K
HMAEEEER o

EERARGEBSNEEM » BUFTE (TR
) M ARBEFHE) - JAEHEETRTNEE
AABIES - BIEREEANEEHR ~ B~ HKGF
NESEH SEHEEHBERRAZAETER
BE RESIREREEE -

EMERARBRRMIE S WEZR - 9REEREN
CKERFBRIEEE - RMANBRERBREEES
BERK s RENBENRSEE - REPR - &
B EBBITRTIENSHF -

BRSENEEERBREMER -

FE R (www.shuntakgroup.com) °

BEEARQ T
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About Shun Tak Group

Sustainability Approach
A ER RS &

The Group’s Sustainability Steering Committee (the “SSC”)
was created by the Board in 2012. Chaired by the Managing
Director, and supported by a committee of representatives from
key business units, the SSC oversees the Group’s sustainability
performance throughout our business operations. Also

EEEM0RFHYAFERREERES  AKH
ESHEHEEER  RERAZTEIEXEBEN &
BEEESENEREF LNAIFERREN - ZERT
FHERR T/E/AENRY - BNERREENHE
BRREES  EANHEERBRASETEAE

created by the Board was the Sustainability Taskforce Team BEZESN IR ENETERENT ©
which ensures that our values are effectively communicated

across the Group, our initiatives are implemented, and our

performance is recorded and documented. Key roles and

responsibilities of the SSC and the Sustainability Taskforce

Team are listed as follows:

SSC Composition
ARHEEREEERESE

Chairperson Managing Director

E3E EEaKE

Vice Chairperson Deputy Managing Director

BIERE BESALHE

. R ive f . Representative from
Executive Director Representative epresentative from Representative from Group Human
SRS from Property Division | Transportation Division Hospitality Division Resourcez Department
“ HEERAE BREBRE BEREMEBRE P

ADEREBRE

Q

Roles for the Committee

ZEEIFAR

To formulate, monitor and review the Group’s
sustainability vision, strategy and policies

HI5T - EREHFEENTISEREER - mRABR

Sustainability Steering Committee
ARARREEZEEE

To review and evaluate the Group's initiatives and
performances for future planning

BERTEEENERRERR - SETRERROTERRIEG

To assist in establishing the Group's sustainability
objectives and targets

L B HIT SRBIRY AT 5B 3 R B IR R IR
Sustainability Taskforce Team

AREBRRITF G

To implement the action plans and ensure effective
communication across the divisions

BRERRE - YRASESMZEANEHREE
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In 2014, a Sustainability Policy was formulated by the
SSC to provide a framework for the Group’s sustainability
mission. Under the Policy, sustainable initiatives are to be
driven in 4 major aspects: workplace quality, environmental
protection, operating practices and community involvement.
Individual business units may structure their own strategies,
management practices and operational measures that are
pertinent to their core business activities to improve their
sustainability performance. The Group is considering a review
of the Sustainability Policy in the near future in order to step up
efforts to promote sustainable initiatives and at the same time
support the growth of our business.

BREREE

RERSENAUSHEZRRED - RFR2014F
7T (UHFEEREE) - EBERMERT - &M
RITERRER RERE EEERAREESEH
TR - HEABENASARRER BEXKE
LR BITHIFT R R - EETANEESLR &
BOEBEFHTRESITFAEARRRR - AREEZ
BERAGRRE (AHEBRRBE) » £E(LT
FERRERE  wEEXKER -

+ Support and participate in social programs
NS ELEIEE

* Mobilize employee volunteerism
EBHETSHEETRE

Community Involvement
HESH

Environmental Protection
RIBRE

* Minimize environmental impacts
FENREEBHIRENTE

* Integrate sustainabile practices
RENSERRIE

Sustainability Principles

AR ERRRA

+ Ensure healthy and safe workplace

BREENZEZNITHERE

+ Safeguard employee rights and interests

HEE TR

* Support training and development

ZEETIEIINERE
Workplace Quality
TERIBEZR

Operating Practices
BEENR

* Manage our supply chain

B AR

+ Conduct business operations with honesty and integrity

LURERE XK

Q

The Group continues to collaborate with both our internal and
external stakeholders on initiatives which are conducive to shared
responsibility and shared benefits. In the reporting year, the
Group was one of the constituents of the Hang Seng Corporate
Sustainability Benchmark Index for the fifth consecutive year. The
Group was also awarded the “HKQAA CSR Index Plus” from the
Hong Kong Quality Assurance Agency, and received the “Caring
Company” logo from the Hong Kong Council of Social Service for
the tenth consecutive year. Our sustainability efforts have also
gone beyond Hong Kong. Shun Tak Holdings (Macau) Limited
was awarded the “Corporate Social Responsibility - Excellence
Award” in Business Awards of Macau 2015, organized by Charity
Association of Macau Business Readers and media group De
Ficcdo Multimedia Projects.

00

HKQAA CSR INDEX

# Bl 2015-2016mBm

fa 4
©:

BASEEEEEANMTRNFOESE  ERS
BEIEINER  UBRETRERRVAREMEML
ZEE SEEEREVSERRNS N RER
EEZFHETE EWMEHR  AAREEERF
BB TEETHERROCEEEEY] WAHAR
Z— WHIA [EBRERERDULSSTERE
gl UREETFESEBLERBHSHETHN
[BREBIE] 2% BBUIMBEHERMATIES
EiE  HPEEEmEZER(RM)ERARN2015
BPBHEAREET  KERPIDHEEERSEN
De Ficgdo Multimedia Projects/@iEEE M3 [
EvesSTERE] -

B
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Enhancing our connection to serve EMEBRBE2EFNHLERES
our community through year- IR - 186t - E3 - BEBN=
round community and charitable TEE > iR B R B2
services, donations, fundraisings, 4R o

sponsorships and employee
volunteering.



We are deeply committed to serving the communities in which
we operate. For nearly half a century, we have continued to serve
our communities through multiple means, including community
and charitable services, donations, fundraisings, sponsorships
and employee volunteering. We have also continued to join
forces with non-governmental organizations (NGOs) and socially
responsible corporations to do good for our communities. We
are extremely proud to have served the community at large, the
elderly, and children and youth; and promoted art and culture
within the communities.

L‘#ﬂi LUK BA-—EEBTERE  BELE
REER® B B BPHABEETED
> MESNRBHE - RATSERFBGES
RERHEEENEESE  BHBEREBIL - 84
AHEAR RE RERBFRERY X AE
BHEEM L TR - RIS ABRE -

meem Highlights of Our 2015 Community Programs

TR 2015 EHEEES

-

Elderly Care
BERE

Sharing love and providing support

e Shun Tak Caring Series - ‘Nostalgia’
- Elderly Fun Day based on 60s & 70s
- Nostalgic outing to Hong Kong History Museum
- Home Visits to Elderly

e Festive visits to Residential Care Homes for
Elderly in Macau

e Poon Choi Feast for elders in village by
TurboJET Volunteer Team

BRI R KRR
o FREEMERY —IREXIE
- B T ERATENREBES B
- SEBBES BYIENIEE 2R
- BERENRIFEBIERGR
o RFIZERE R
o EHRMETBFSMENRERRE

Community and Charitable Services

HERZEERE

Serving the community and
encouraging volunteerism

e Tung Wah Flag Day
e Light it Up Blue World Autism Awareness Day

e Charity walks and races
e Other fundraising and donation activities
e Tower Run, Tower Jump events

RETERSBREIE

o REFER

o it 5 EAREE BIAE A

. %i.z.ffﬁrl] k=4
HeEsMgEs

k JE’LE}EiX R KFEEE

Children and Youth Development
RERFFRE

Nurturing personal development

e Sky High Kid’s Birthday Party

e Tailor-made exposure programs

Providing learning support and career counseling

e Young Entrepreneurs Development Council -
Life Planning Cooperation Program

e TurboJET Scholarship

e Career advisory program and learning tours for
educational institutions

BEEEARRE

o BHGOSEHE

o EBFTENERTE

RSB EFHYIBERE

o BFLERERE — HEREISETE

o EHIRMERES

o BEWESE URZHHARBENSE

Art and Culture
AR

Sponsoring culture events and
promoting cultural exchanges
e |atin American Cultural Festival

Promoting culture heritage of local community
e TurboJET Summer Drawing Competition 2015

SR HMEE - (BEERR
o FITERMILES

EEAHERES
o BRI LERIGELLE2015

_/

AR RS 2015 .




Our Community

8o "l‘" Community and Charitable Services
B HEEEES

BMESHEENEAE  BERREXEEH - £E
ESEEERE [UBER] &k TBaERE] R
Bl UXBHHERBREIZRITERCHE  HE

Our commitment to the society is rooted in our corporate
culture. Our top management’s style of “leading by example,”
advocacy of “going above and beyond” our duty to support

social causes, and endorsement of employee volunteerism,
have continued to inspire the way we operate and interact with

our communities.

18

Tung Wah Flag Day
RE=FEEH

The annual Tung Wah Flag Day in 2015 epitomized our
commitment to serve the community. Believing that “every
dollar counts” in driving social change and bringing
hope to the underprivileged in Hong Kong, our Managing
Director and Executive Director led our volunteer team of
over 50 staff members and their families and friends to sell
charity flags on Tung Wah Flag Day. Our flag selling effort
raised more than HK$30,000 for the Tung Wah Group of
Hospitals. We were proud to have been recognized by the
Tung Wah Group of Hospitals for having raised the highest
amount in charitable donations and for being the group
with the most volunteers.

WEN R B R BB S -

2015 NRE=REEA - THERKBRHF
ERAE - RMRERYRENDE - TU{EE
HEES  ZBHBUBTREFE - KEESALE
BENM#BTESHLEHEENT  FHE0SRE
IRESKSHEAER r BHARE=RVBEE
BBH30,000TEN - RMNBHBIRE=R
HEE  M)ENE [REERE| R [&2RT
SHE]| -

Management participation
EEENSHE
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With the endorsement of top management, and the dedication of
our staff members, we are able to do good for our communities
through three major internal platforms, namely:

The Sustainability Steering Committee
AREEREEZES

The Corporate Social Responsibility Committee
tEHEETEES

The Shun Tak Social Service Group
ERELFEIK

e e e

Our CSR Committee and Social Service Group are both
responsible for the design and implementation of tailor-
made programs and services to meet the specific needs of
disadvantaged communities in Hong Kong and Macau. These
programs serve different beneficiaries and contribute to the
sustainable development in the society at large.

e Comprises top management and heads of business divisions

HEAEEEMEREFIEE AKX

e Oversees environmental, social and governance issues

EERR  HEME RN HENER

e Comprises representatives from different business divisions/ departments

BRI EBPTRY R AR

e Devises both community and staff programs

HEHRBIERME T/

e Comprises representatives from different business divisions/ departments

T REPFIRA L AR

¢ Implements voluntary services, delivers care and support to the community

MTR2RETRE  BEXRLHHERIER

EMWEE

EEEENHBRETIMNZIT  RABB=X
REABBEERBUL - DBIH

TEHEEFZEENEEELRIE - S HKE
LUBRFZATHHRNIER  BEISHMATE
HIRH - ELHEERBTEFENLE - BHEEN
AEERREHER -

Q

During the reporting period, we contributed a total of HK$1,636,542
through donations, fundraisings, and sponsorships to support
various community programs. We also contributed a total of
4,446 man-hours of volunteering work.

FRBEMEEZERN  BRREYWREDE
HE - SHEEEY1,636,5427T ° & LK HA
EEZEBEAWBHLERYE - & EHRESH
4,446/NEF ©

BRIFZRAR

y Community Programs i Service
A_h 40 Partners ’ 66 Participated n:‘lﬁl' 3,384 Recipients

B ESEBH EER
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Our Community

We are a long-standing supporter of a number of non-profit EERASFEBRLZAFELENMEESRIEAES @ BRT
and social service organizations in Hong Kong and Macau. Our BES RMESBMEIRIASHEELEREZESE
involvement includes monetary support, employees’ and their By WiRHREEBEWERE -

family members’ participation in community and charitable
events, and in-kind support for community events.

Charity Badminton Competition <<Z HiFX>>BEPEIRAE

Charity Bowling Tournament 22 R iR BRLL B

Love Teeth Day Am =5 H

Crazy Jump Day & 558k

*This event was initiated in 2015 but held in early 2016
EEN2015F FIAEEILIETE 2016 F FHERAVES

SHUN Tak it g

Ll
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The Tung Wah Group of Hospitals

RE=P

Po Leung Kuk

REB

The Community Chest of Hong Kong
Oxfam

i

The Macau Special Olympics and the Macau
Association for the Mentally Handicapped
BPRHRRES BRFISSEALTREHE
Macau Daily News Readers Charity Fund
BAREE L ARESS

Orbis

B HT

Macau Red Cross

BRI+ TE




Elderly Care
HAERE

We are committed to serving the elderly in our community.
Our Elderly Care program includes regular home visits, festive
visits, outings and trips. In addition to engaging our employees
to be a part of these activities, we encourage them to bring
along their family members.

Shun Tak Caring Series
EREEZRS

Treating the elderly with dignity and respect is an important
virtue in Chinese tradition, and is part of our corporate culture.

2015 marked the second year of our Elderly Caring program
in Hong Kong, that is specifically designed to encourage the
elderly to have a deeper engagement with the local community.
A series of three “Nostalgic” cultural events collectively known
as “Shun Tak Caring” ( [{E&BEREE ] ) was created in
collaboration with Hong Kong Aged Concern Limited to serve
a group of around 50 single seniors from the Chai Wan District.
This trio was designed to create a sense of fun and joy for the
seniors during the event days, and to bring back sweet memories
from their individual past. Our employee volunteers designed and
prepared all the program materials, executed the programs on
the fun days, accompanied the seniors to visit the Hong Kong
History Museum, and visited the seniors at their homes with gifts.

EMWEE

RERRMWERREYEE Y — - ANVEENE
Hal BEERTHRERY  H AR R MK
FED - BTRETSEN  RNEHBMAEMOTA
—Fs8

ERREZRZPEEGREE  TREMBEL

By —&B7 ©

2015%F » RMBEREE_FEETBER  HURE
ERBAHENEE - RMETBERBES R
EXERTESH=HES [FRRBEEL]I W
AIEE - RHNS0BKENBERERHMEDL - B
BEBRREZBRLUIZXRFOE  BEHME
BRRMA - BETE-—FEWZTBNGERDESE
B YREHEERHRESBSBELBYE
LARAE SR h B3k £ ) o
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Our Community

Festive Visit
B H%eh

Our employee volunteers stand ready to reach out and serve
the needy in our community. In 2015, we made several
visits to share the festivities with the elderly. In Macau, our
volunteers paid two Caring Visits to an Elderly Residential
Care Centre — the Centre de Dia “Brilho da Vida” (EER
), presenting gifts to the seniors, and teaching them
how to do Chinese paper-cutting and Chinese knot tying.
In Hong Kong, our TurboJET volunteer team organized a
Poon Choi feast before Christmas for more than 140 seniors
living in Ta Kwu Ling. In addition, we prepared a shopping
cart fully loaded with rice as our blessings for the elderly.
For seniors with special needs, we visited their homes to
find out their needs and provided them with further support
through the TurboJET Charity Fund for the elderly. Some
of the support included items such as air-conditioners and
washing machines.

RMNETERESZRAE - RIEHLE - 20155F - &M
ZHTZEHERY ERESZHABLE - TR
Fl ZPNETRMERGEEREFRL - BAFIX
LBY BERBESRIBNPEMELEIN o M
HRME TR EEFA S HEB1408FEEST
SHENREERARE - I RABERMBMHES
TmEREKNFHRE - ERNEREERBENR
E - BMERLART  BREEFANEERE B
BEREHNRMEBRERESRERAHE - HlNS
RENBERREAERHE -
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liﬁ REREERRE

Children and young people are the future pillars of our society.
Over the years, we have organized programs that aimed at
nurturing their personal development. Our 2015 programs were
designed to broaden the horizons of young people in different
ways — a “Noah’s Ark” trip was created for children with special
needs, and a Macau Day trip was organized for children living
in a small communal home. Our employee volunteers also
visited underprivileged children, encouraged them to explore
their potential and motivated them to develop themselves at an
early stage of their life journey, regardless of their background.

Sky High Kid’s Birthday Party
EHCGOBERE

In July 2015, we organized a memorable birthday celebration
party for 35 underprivileged children on the top of The Macau
Tower, our landmark building, in cooperation with the Cradle
of Hope Adoption Agency and Lar de Jovens de Ming-Ha.
These children had the opportunity to enjoy exquisite food and
drink, received birthday gifts, and played fun games. The most
anticipated moment of the party was when the children got to
experience the unforgettable AJ Hackett Skywalk. We hoped that
the skywalk experience would inspire the children and convey to
them a very important message - “the sky’s the limit”.

Children from Hope Adoption Agency experienced the Skywalk U

REFLEZRNZERRETEL

Children and Youth Development

N E

RERFFREMRRNULERR - BEHF -
BPEAATEDESE BT FNEARRE - 201551
HE  BEAMRBFSZIEAHRERMR  HPA
ARRFEZEENRD [PRRRERA ] 5 UK
SEMZENNPMARRRAZPRR—BE - &
TETRG THERENRE - SBHAREEA
BENBERIAERRESTRD - REBRRERH
B -

201578 HMHEFLEZRREETF2ZR
B ERMAME—BPREEEERISAR
BREZRENREERESHEAR - BT
ZAYLENEBRARE  UWEEEAEYRSEHBIK
MR - MESABSHNREANRESIRIBTH
AJHackettZ 8% - RPEIEHEZE L FIEL EE
BREZFM SMMAEECEEERBRE
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Our Community

We offer a wide range of programs that provide learning
opportunities to young people. In 2015, we organized career
orientations, summer internships, scholarships and on-site
tours of the Macau Tower and the TurboJET shipyard, aiming
to give them an opportunity to learn about these industries
and to help them develop a career plan.

YDC Life Planning Cooperation Program
BFEEERBRRBEERBS/HFTE

2015 marked the tenth year of our collaboration with the
Young Entrepreneurs Development Council (YDC). Selected
staff members acted as instructors at the annual YDC
educational workshops and facilitated the “company tour”
section of the program.

Views from Mr. Joey Fan,
Director of YDC '
EECEVRBAETUNELEERS

BT REEETATFETREBLHINIEE -
BER2015%F  HMENRNEEENERHE - 2
BE  RESHE  URSEIRP SRS ES
RAMAISSE  RERSBEEFEAIRT BAEET
% BYMERBEERERE -

0155 RRMATFLEXFIBRAKESHENE T
BFHE - HMIBESENET  EEFLERRE
BHHE TS EEEM Y 2HSBEREEN

RE o

We appreciate the commitment of Shun Tak's top

management and their staff to engage the community,
especially to provide support to the youth. We look
forward to having their continuous support and
leadership as a role model for the industry in carrying

out community programs.
BARECEEENEEBNEIRIELALE  AEHSF

BROXE  HBERESRATIRRES  RXAHRAEHE
HEREREER -

In2015, as an enhancement to the existing program, we selected
representatives from six different departments to be corporate
ambassadors to support a new initiative called the YDC Life
Planning Cooperation Program. These corporate ambassadors

HMR2015F MBBHFEE - TEEH AR
FImEHRRERDBAARME - ZFHELHN [F
FEERBRRBEEREMETE] - EESEH
ERIBI0 R A B L S E ALK - HHBAK

acted as mentors and shared their life experiences with over BMEFHREAL > BEMPINARBERER
30 students from a local school, advising them to “plan early e o

and plan wisely”, and counseling them on their transition from

school to work.

Views from Mr. Chan, a 5A student
SATERRE 2SR ! ' Shun Tak’s corporate ambassadors and | were
strangers to each other, but now we are friends. | got
to know more about their work and how it touches
? many people’s lives. Their instruction on the skills
N

and manners necessary for job interviews was both

invaluable and much appreciated.

I‘ FRARAKRENRUBEAZSRBE  FBRYGMATEROMA
BREAR  AESTH  YRHMEMAERIEARLDNERS
HREHENEERSR -
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ssssssmmm Y OUth Exploring Tour - One-hour Living Circle in the Pearl River Delta Region
BERR — [EEKR=A BRI KEFRE] 2k

In June and October 2015, TurboJET organized a study mission EH R D BIE2015F6 8 M108 > BiEBiRS0A
for more than 80 young scouts and leaders, as well as staff EENEMENRSEZRE  RERIHR=ZABE
members to experience the one-hour living circle in the Pearl —IEEFENER  BMMEIHWEZE - 20
River Delta (PRD) Region. During the tour, participants visited EEIFHR=ZABRNTRANTBEEZRER  B1FE
important landmarks such as the Henggin Exhibition Hall, the ERTE FESH - FYIBEREBFEE KRR
High Speed Rail Stations, the Shenzhen Baoan International BIRME  TREIKERTBNARER -3
Airport and the Macao LRT alignment; while educating the BAEMSEH RMASZBSTICERAKE  BER
youngsters about the rapid economic and transportation BIRR o

development in the region. We encouraged them to appreciate
the opportunity available to them at the present and to make
plans for their future.

We also participate in career fairs which are organized by tesh » BMIZIRBERBHERERRWREFE
various educational institutes in Hong Kong in support of youth XEEFERE  RMOBIAESHE20155FHHES
employment initiatives. Our business unit in Macau took part BE ABHSFRMAFI00ES HEEEIFINH
in Youth Career Fair 2015 (£ B E &2015), and provided E 3=

information on nearly 100 job openings of different types
within our business operations to young members of the local
workforce.
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Our Community

Art and Culture
% 47831k

Art is a vital reflection of our social and cultural values. For iR E N ERLEE - BRERI - HRFAR
this reason, we dedicate special attention to use art to serve HEEBPISRIEEEMERE @ BB ZIFEMULE
the community. Through supporting art and cultural events, B SRR I SRR RERAE 2 R WHE

we hope to deepen and enhance our connection with the
community and its different members.

mmmm Latin American Cultural Festival
R T EMSALER

As a prominent landmark in Macau, Macau Tower attracts tens BPIRES R E A - BRI BT RE T
of thousands of visitors, event organizers, and exhibitors from RAEHMPTBERE REINEE RASFE
around the world. Each year, we carefully select a few art events REYEAFEINNEMIBNRE  RHUHEES
or exhibitions to become the beneficiaries of our free venue R L At 2 B HE B UL M o BRI AR TS 2 B 1 Y
sponsorship and other in-kind sponsorship for purposes of M2015F10B31BZE11 A7 BEITHR T EMX
promoting cultural exchanges. From 31 October to 27 November L BRTEHBERER ERNBEREN &K
2015, Macau Tower was the co-organizer of the Latin American MEZEBRZEER BT RIFEREELE -
Cultural Festival. Apart from hosting the opening ceremony ARERBEMERTRE-—B_MHKE  TREMARK
and several exhibits (including the Painting and Photograph SHRTEME -

exhibition), we also promoted the festival through leaflets and
online and social media channels. Through our support, visitors
as well as residents in the local community were given a unique
opportunity to experience Latin culture in Macau.

s Drawing Macau

mERM

In celebration of the 10th anniversary of the inscription of "The AEMRMANELHE®RIAHRASCEETE
Historic Centre of Macau" on World Heritage List, TurboJET FoEHRMBERT [BALB2REELLE2015]
organized the Summer Drawing Competition 2015 and invited BEFTREMREECEPNRMA - LEEEHE
youngsters to draw pictures of Macau. The competition aimed PRARERA—RRBHRMELM L ERRK
at encouraging young children and their families to learn the HETEMEME - BB ERBREMEREH R
history and culture of Macau, and to create art pieces using REFFEARE  SBMMERESIF  BRIR
their imagination. As an incentive, winners were presented FIRIETESER o

with prizes such as ferry tickets and Jetpasses, which would
enable them to return to Macau in the future to experience all
the exciting things Macau has to offer.
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OUR PEOPLE

Enhancing our connection to
empower our people by providing
a fair, safe, healthy and happy
working environment that is
conducive to personal growth and
career development.

—
2 S
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HPEEER  XHFHEET
SEHIREMAEAFY 22 #&
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Our People

Our people are our most valuable asset. They are the
foundation of our corporate structure upon which we develop
and grow our business; without their continued commitment
and contribution, we will not be able to operate or serve our
customers. It is therefore our top priority to make sure that
our employees work in a fair, safe, healthy and happy working
environment that facilitates their personal growth and career
development.

Team Profile

B BRIRE

®

Across our diversified business portfolio, we have a workforce
of around 4,000 in a number of locations, including Hong Kong,
Macau, Mainland China, and Singapore. As of 31 December
2015, the composition of our staff was as follows:

Total Workforce by Region, by Gender
RUEBIREESNE A

27 3

I Male
EI‘E

831 37'4 51

Female
zH
559
693
1,799

Mainland China
QO wEaw

@ e

. Macau
P!

Q0 e

The profile of our workforce shows that the number of our male
employees was substantially higher than that of our female
employees. This is due to the industry norm of transportation,
our largest business unit; notwithstanding, our effort to achieve
gender diversity continues. As we strictly adhere to all labor
legislation in all of our operations, we do not permit forced
labor or child labor under any circumstances.
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AR FIEEREME  EELN4,0008ET -
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Total Workforce by Employment Category,
by Gender
BRAFNERSTHNETHAH

8.2%

4%
0.8%

Male Female

S1r i
. . Entry Level ZBE T
[ Middle Level fE& T

Senior Level EEE T
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T BEREAMRAHNRBIFT - BEWITRMOEME -
BEWY  KMNER|HIEEETHRZ T o It
S HPBEBEIFIIBRRETE TEM - BEE
EABERATRFERESIRET -



Policies and Benefits
BUREEF

ol

We have clear employment policies in place, such as
Recruitment Policy, Equal Opportunities Policy, Personal Data
(Privacy) Policy and Code of Conduct, to ensure a fair and
transparent work environment for our employees.

We offer competitive remuneration to our employees to
attract and retain talent. A comprehensive benefits package
is provided to all eligible staff. These benefits include medical
insurance, overtime payment, retirement benefits through
Mandatory Provident Fund (MPF) Scheme or the Occupational
Retirement Scheme Ordinance (ORSO) Scheme, and a wide
range of leave entitlement such as marriage, maternity and
paternity, compassionate, and examination leave.

Employees are treated equally and fairly, and are rewarded
based on their performance. Staff performance is evaluated
against company goals and expectations through performance
appraisal, which identifies achievements as well as opportunity
for improvement.

FEHREMEEHR

We are an equal opportunity employer and are committed to
social integration across the organization. We firmly believe
that each individual has his/her unique strengths that can be
harnessed to add value to the company and the society at
large. We therefore ensure that all our employees receive equal
opportunities in terms of employment, career development
and promotion, regardless of their gender, marital status,
pregnancy, disability, family status, race, or age. During the
year under review, we received no discrimination reports.

In 2015, we continued our practice of supporting the
equal employment of disabled workers. Shun Tak Macau
Services Limited and Clean Living (Macau) Limited, two of
our subsidiaries, were honored at the Edicdo do Plano de
Atribuicdo de Prémios as Entidades Empregadoras de Pessoas
Deficientes Awards Ceremony in recognition of their efforts in
this area.

EMWET

RFRBBHMAOEREE - FINBREE - FEH
BHE - BAAEY (AB) BEMTHTH - #BR
BIZEERFRESEAENTHRE

RESIMBBEAT  BAREAZRZINFMHS
B fIEREREIYNEATENEIRH B85
BERR - BRER  BESTTIRBERATE
RN URER ER  SER  BMEMZH
BEZRBRY -

HMAFLAESBHEMERET YRXRARB - &
EEfELAFERANHEETIHERRETZ  5E
BUESTINBOIRER - HERTREER -

Equal Opportunities and Social Integration

ERESTFTERENET  SERNRELS
Het o RERALER  RMREEBUETRER
R WMUUH QAR RESEHER - FHit - HME
RN - SXBRRENBEASEEE - TwMEs -
ISR ~ 1B REE - KEMRR - IR FR
FEETIHZATEHRE - AFERMRBEWIME
AERERAERE -

20155 » K- MBI AR FERARBAL - &
EETHERRMBRBEERADMAFE (BF) &
FRAT - IREANEREERA T EERFTEIRE
Hig b BREMFIES S HBOER -
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Our People

Health and Safety
BEEARE

Employees safety is of paramount importance to us. We
monitor our safety performance closely and regularly. Given
the diversified nature of our businesses, we make it our top
priority to identify and address safety issues that are unique to
our different operations to avoid and minimize safety risks, and
to equip our employees with the necessary safety knowledge.
During the reporting year, more than 1,700 employees received
relevant safety and health trainings.

>1,700

employees received

K relevant safety and health trainings
BETHES THEANZZREEREE

Workplace Occupational Health and Safety
BEREEZETFERH

Prolonged computer use is an inevitable part of life among
professionals in today’s workforce. In order to reduce health
risk such as visual fatigue and body discomfort from extended
use of Display Screen Equipment (DSE), we make arrangements
for our employees to undergo the DSE assessment as required
by Occupational Safety and Health (DSE) Regulation. We also
maintain a register of qualified first aiders to provide immediate,

lifesaving, first aid care before the arrival of further medical
help at the workplace should this be needed.

HMEETZ2REEN  BRSHFAERZER
BRI EREHRE - EREBUES T - RS
HIRRBNZZSHEFANE, BRMBAERT
ERNEINER  BBEEERRBEBEZEM
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s Fire Safety

P &

Fire safety education is vital to the prevention of any fire
hazards and employees' personal safety. We conduct fire drills
on annual basis, and fire escape routes were made known to
the entire workforce.

In Macau, hotels operated by Artyzen and Macau Tower
implement stringent measures to ensure fire safety. Annual
inspections are performed to make sure that all fire services
facilities are in good condition and good working order. We
also work with the Fire Services Department to carry out annual
fire drills.

Marine Safety
BELZE

To address marine safety at all levels in all relevant operations,
we conduct regular safety drills with employees and external
parties so as to familiarize them with evacuation procedures
and possible disaster scenarios. In 2015, the Safety Committee
of TurboJET revised and enhanced its Safety Policy.

In September 2015, the Marine and Water Bureau of the
Macau SAR and 11 other government departments and
associations jointly organized a marine rescue drill. This drill
not only provided an opportunity for our crew members to
coordinate and work with various government departments
in a mock emergency scenario, it also tested the contingency
plans and response efficacy of all the participating units. The
quick and well-coordinated responses of all involved parties
made the exercise a smooth and successful one. The valuable
experience gained from this drill has enhanced our emergency
preparedness in terms of handling marine accidents and further
strengthened our service pledge to our passengers.

EMWET
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Our People

Development and Training

EedE e

We recognize the importance of empowerment through
development and training in the workplace. Equipping our
employees with the right skill sets and knowledge not only
supports our long-term development, but also benefits the
society as a whole.

Understanding that our employees’ dedication and
professionalism have enabled us to excel in our operations
and service delivery, we continued to offer a wide range of
in-house and external training opportunities in 2015. Training
courses covered such topics as leadership and management,
occupational health and safety, regulatory compliance, and
professional development. We organized an emergency
handling training for 20 supervisory employees of property
management to enhance their awareness in times of crisis.
Through this training, they acquired technical skills to
manage critical situations such as flooding, power outages,
fire and burglary. We also provided education subsidies and
examination leave to encourage our employees to pursue
external job-related continuous learning and education.

During the reporting year, employees from different job levels
across our Group participated in more than 140 training
courses. The total training hours therefore reached 35,769,
representing an average of 9 hours per employee.

@

A total of
beH[FEES (g

were spent on training in 2015

3 5 7 6 hours
, /NBF
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Corporate Culture Occupational Regulatory
and Orientation Health and Safety Compliance
EEAREN BEEREEZS SER PRI
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Communication Skills
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Professional
Development
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memmmmm Management Development Program

EEABEIRERTE

In 2015, we created a management development program in
Macau and featured advanced leadership and management
skills training throughout the year. Using different interactive
games and activities, the program was specially devised
to enhance the team’s competence in strategic leadership,
and management trainees’ professionalism and abilities to
grasp impending business opportunities using their collective
creativity.

EMWET

EBRN2015FERMMAREBEASEIRER
8 EFRAS T ZREE T REEERTN
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TurboJET Team Building Training Series
e 5 PR B 2 7 T 4RSS

Aiming to prepare the workforce for the changing business
environment and to work together as a team towards our
development goals, TurboJET created the Team Building
Workshops "Together you can make a difference" in 2015.
Management gave a presentation on the market condition
and shared insights in how to embrace the challenges while
upholding our corporate values. Workshops were also
organized in the form of a series of team building games to
promote team spirit and reinforce core values, including
teamwork, competitiveness, professionalism, continued
improvement of customer service, in order to achieve quality
excellence and a sustainable business.

This team building training series included 18 workshops with
1,976 employees participating in total.
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Our People

Work-life Balance

T {FEARRAR -

We believe that a happy employee is one who is able to
achieve a balance between work and life. Over the years, we
have continued to organize a range of wellness and leisure
support programs to promote a healthy work-life balance in our
workforce. These activities include sports events, healthcare
workshops, interest classes, and day tours. We believe that
fostering a pro-family culture creates a positive impact on the
well-being of our employees, strengthens cross-departmental
communication, and deepens employees’ sense of belonging

BIRERENETH RN TETHENEE - B
EZF  REBNREIRH-RIZESORE
RRFES  BERAEY  REIFY - B8N
ke - FEHMERFETFEETE - RMEREE
EXREEFENL  BAREINSORE KA
R ZERBE  REEIHATANEBR -
RTYZHREREY  EPEIBMETHRA-EZ
HAERY  EPHSLEEFTEAL - R201552
BEAREDNETIRAERA » SHiB1B1,405A -

to the company. Apart from these recreational activities, we
engage our employee and their family members to join hands
in serving the needy in the society. In 2015, over 1,405 staff
and their family members participated in these activities.

Interest Class Participant's Sharing
HBIE S MNE D=

, This was the first time | participated in a knitting class.
We were tasked to knit scarves for the elderly and | was not
sure if | would be able to do it. Though | was the only male in
the class, | was able to pick up the basics quickly under the
clear guidance of the class instructor. Through this interest
class, | had not only developed an interest in knitting, but

had also done a meaningful act in serving the elderly in the
community.

EREF-XSNGEEEBY  FREHRBREFETAN - FRERE
R ECERME - MERRMLE-—NEE8  BHEKX - EFE
BMNBMEET - RREZEBHREOERRIT - BRI 7 R REN
Bl > XA RERY - BIASS - ‘

By Hin Lee
Fos ¥ Ve
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EMWET

Highlight of the employee activities
BTERENEE,

O Bakery Class 231

C Staff Day Tour ET — B

Voluntary Services with Families and Friends

HB LS ERTRE

Dragon Boat Competition

BEAE

Stress Management Workshop
BAHEER I
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Enhancing our connection to EEnREEEEFH 22BN
share value with our value chain in HE 2EEEE  BHEEH
our pursuit of business integrity, XSRS EHEBERANESEE
service excellence and long-term EHERIE -

mutually beneficially relationships.



Our diversified business portfolio stretches across different
regions in Asia. We place great emphasis on our relationship
with our business partners, suppliers, contractors, customers
and end users; and work hard to create an environment of shared
responsibility and shared value with all of our stakeholders.
Our value chain is not only critical to our business growth, it is
also a resource for us to identify room for improvements in our
sustainability performance.

Managing our Supply Chain
it pEfEE IR

We understand that our business activities will create economic,
environmental, and social impacts. In order to promote our
sustainability values along our value chain, we require our
suppliers and contractors to comply with all the applicable
laws and regulations; to assure us that they have no instances
of child labor, forced labor, discrimination, corruption or other
unethical practices and safeguard workers’ health and safety;
and to mitigate environmental pollution. Due to our diversified
business, each business division has its own tendering and
evaluation process which require suppliers and contractors
to follow the principles of proper social, environmental and
ethical conduct.

While we manage the supply chain, our employees are
required to perform their work with high integrity and to adhere
to our internal Code of Conduct and whistleblowing policy.
Employees are required to be aware of, and are provided the
tools to avoid the traps relating to bribery, conflicts of interest,
and accepting and offering favors. In 2015, 10 sessions of
anti-corruption training were arranged for over 200 property
management employees.

, 10

sessmns of anti-corruption

training
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>200

property management

employees participated
BYEEEAESM
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Our Value Chain

Adhering to stringent safety requirements, we require our
contractors to conduct regular risk assessments and provide
safety procedures for high-risk work, such as at-height work,
underwater work, or work carried out in confined spaces. In
addition, we schedule regular meetings with the suppliers and
contractors, and work-related briefing sessions for staff at
frontline sites.

TurboJET regularly invites our main suppliers and contractors
to participate in our Safety Committee meeting to ensure that
safety measures are properly implemented in our workplace.
Similarly, in the property development division, our onsite
project teams monitor the performance of construction
contractors through daily site inspections and weekly project
meetings. We hold regular safety drills for crisis such as fire
accident and chemical leakage to ensure that site workers are
familiar with the procedures in case of emergency. We require
all on-site workers employed by our contractors to attend the
Green Card training course to ensure that they possess the
relevant safety knowledge required to carry out the site work.

We strongly recommend that our contractors use
environmentally-friendly products in order to minimize the
environmental impacts of our business operations. Our
property development contracts require the contractors to
comply with all the local environmental regulations in relation
to noise control, disposal of hazardous materials such as oils,
paints and chemicals, removal of debris/ rubbish.

Apart from consideration of pricing and quality of products and
services to be provided, we take into account the environmental,
health and safety performance of our suppliers and contractors,
whenever applicable. We conduct project based pre-
assessments, business reviews and annual evaluations, as and
when appropriate, to keep track of their performance. We record
these results in our database of service providers and use them
as our reference for the next purchase.
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In 2015, 53% and 32% of our suppliers were located in
Hong Kong and Macau respectively. The remaining 14% of
our suppliers were sourced from other regions. With 85% of
the suppliers located where our main business operated, we
believe the benefits accrued to both the environment and the
local economies were clear.

EAMEERE
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Percentage of suppliers by location
BN HERA DL

14%

32%

Engaging our Customers

EREEEVEE

We strive for service excellence across all our business
activities. Since customer feedback is vital to our pursuit for
excellence, we take full adventage of progressive technological
advancement to enhance our communications with our
stakeholders. We have in place a broader range of two-way
communication channels, including hotline services, a website,
and social media platforms. We also have a complaint handling
procedure which requires timely responses and appropriate
follow-up actions. All complaints received are carefully
addressed and reported to our management during regularly-
held complaint handling meetings.

. Hong Kong &8

Macau 2P

Others HAth
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Our Value Chain

Since 2003, TurboJET has been certified to the 1ISO 9001
standard for providing quality high speed ferry service with
safe and pollution free operation. Similarly, since 2005,
STPML’s Quality Management System has been certified to
the ISO 9001 standard both in Hong Kong and Macau for
providing quality management service to our tenants and
residents.

In 2015, STPML and TurboJET received “The Excellence
In Facility Management Award” from Hong Kong Institute
of Facility Management and “Hong Kong Premier Service
Brand Award” from Hong Kong Brand Development Council
and The Chinese Manufacturers Association respectively
demonstrating our high quality customer service and
professional management.
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Customer Satisfaction

BEREE

We regularly invite our customers and engage mystery
shoppers to evaluate our services. We use their feedback to
analyze the quality of our services. During the reporting year,
STPML obtained over 85.4% satisfaction rate from more
than 2,000 tenants and residents in Hong Kong and Macau.
Likewise, TurboJET commissioned an independent institute to
conduct a structured face-to-face personal survey on customer
satisfaction, 93.1% of over 1,400 passengers rated point 3
or above in the 5 point scale survey. In addition, TurboJET’s
quality customer service is recognized by “2014/2015 Smiling
Service Enterprises Award — Transportation Services”. Grand
Coloane Resort and Grand Lapa Hotel, managed by our
Artyzen Hospitality Group, received “Certificate of Excellence
2015” from TripAdvisor which required an overall rating of at
least four out of five by the reviewers.
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Our Value Chain

BEoh  BARBEFDEFNEE  SHBRMEER
NEREBHRBEE -

We also received compliments from our residents, which

greatly motivated us to continue our dedication to service
excellence.

' Thanks to the prompt action of the
management team. The water and electricity
shortage problems at my home were resolved

quickly.
BHEEBENARTE RIXNWEEKEEHERR

BEIRR - ‘

o

View2 ER 2:
Resident from Liberté
BEBAREER

Safeguarding Customers’ Interests
RIEREE 7 28

We maintain a high standard of business integrity throughout
our operations, requiring our employees to strictly follow the
Personal Data (Privacy) Ordinance in handling information of
our customers and employees, and staff members who handle
personal data to follow stringent procedures and regular
trainings. No violations of regulations were observed during
the year under review. Our business divisions have established
their own data privacy policies to protect customers in
accordance with their specific business needs.

We strictly follow the Residential Properties (First-hand Sales)
Ordinance which requires provision of true and accurate
marketing and information materials of properties, covering
areas such as sales brochures, sales arrangements, price
lists, show flats, advertisements, and registers of transactions
throughout the sales process. In addition, we refer to the
ICAC Best Practice Checklist for estate agents to avoid agent
misconduct. In Macau, we also fully comply with all the active
ordinances when conducting our sales activities, namely
“Regime juridico da promessa de transmissao de edificios em
construgcado” and “Lei da actividade de mediagao imobiliaria”.
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View1 ER 1:
Resident from Nova Park, Macau
RPYRIAES

The management team is friendly and
they are doing a great job in upkeeping the
estate’s facilities to enable our enjoyment.
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Ensuring Customers Health and Safety
RIEREE A 22

We make every effort to conduct our business activities in a
safe and healthy manner. Specific safety issues are addressed
by the different business divisions. At TurboJET, providing
a safe journey at sea is our first priority. Regular mechanical
checks are carried out and life jackets are installed for all
passengers in conspicuous places. In 2015 when there
was an outbreak of Middle East Respiratory Syndrome
(MERS) in different countries, TurboJET implemented timely
precautionary measures to clean and sterilize our vessels, so
that our passengers could travel in a safe and disease-free
environment.

In our hospitality division, we conduct systematic site
inspections in alignment with the Hazard Analysis Critical
Control Point (HACCP) food safety management system to
safeguard against any food safety issues.

In the reporting year, 8 drills were conducted in our Hong
Kong and Macau properties to ensure safety of our tenants
and residents. We also have in place procedures such as
Contingency Plan of Occupy Central and Crowd Control Plan
at the Hong Kong-Macau Ferry Pier.
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Our Value Chain

Universal Accessibility
mEREE

We are committed to promoting a barrier-free culture and
environment across our operational locations. A wide range
of facilities catering to persons with disabilities have been
installed at most of our premises as appropriate. TurboJET
champions barrier-free journey and provides wheelchairs
to the needy and priority seats to wheelchair users at the
vessels, allowing these customers to experience our marine

BB OENEEE R HE B EE BN
B EETABOSESHIREBRATHER
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transportation services. We regularly assess the overall
barrier-free environment to ensure better accessibility for
people in need.

L

Sharing Values with Our Customers
HEEEVHASEE
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We believe in shared value and work hard to engage our
customers in different community initiatives. Not only do we
offer the best services possible to our customers, we also
create channels through which they can contribute collectively
to support social causes and our sustainable initiatives.

Toys Collection Movement Reward Scheme
AR EDHRE S

| Tovs§fJus’

We operate Toys “R” Us stores in Macau. In addition to providing our
customers a great place to shop for children’s toys, we engage them in our
community initiatives with the NGOs. In 2015, we launched a community
program to collect preloved toys at our stores and to distribute these toys
to children in need through the partnered NGO. To facilitate and encourage
our customers to get involved in this meaningful campaign, we placed our
toy collection boxes at the Toys “R” Us stores and offered coupons to them
as an incentive.
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Enhancing our connection to
protect the environment through
implementation of management
practices and measures across all
of our business operations.
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Our Environment

We recognize that it is our responsibility to protect and
conserve the environment, and therefore work hard to ensure
that the concept of environmental sustainability lies at the heart
of all of our daily business operations. In 2014, we adopted
our Sustainability Policy to demonstrate our commitment to
environmental protection and sustainable business growth.
We continue to push forward management practices and
measures that have been in place to help us minimize the
environmental impacts of our business activities, and to ensure
that our workforce is fully aware of our Sustainability Policy
and our commitment to its execution.

We continue to drive a wide array of initiatives, including
operating agreen office, improving energy efficiency, supporting
conservation and environmental education, addressing waste
management and reduction issues, and maintaining air and
water quality.

Greener Workplace

BeRn=E

Green office management is an integral component of
our overall environmental governance. Our Green Office
Management Team formulates and implements our green
office management initiatives which focus on managing energy
consumption and waste generation, as well as maintaining the
indoor air quality of the working environment.

As part of our efforts to communicate environmental
information to our employees, a “green corner” has been set
up in a number of our offices. Festive green tips and external
environmental campaigns organized by green groups are also
shared via this green corner and through our intranet and
email systems. Other green measures carried out in our offices
include the following:
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RETIANRBRPTEEO TEHERRICK -

BMERALETZRRERERR  BEETRE
MOE - HEERRNG  XEHERERREREE &
NEMEE R  ARESERREKEE -

BRERAEEERERRARRBNERIRND - &M
NEeR EEER/DEGERETSRBBEER

FTESTHERHEENBROEY  URESTER
BHREREREE -

BEMEZERLIZERYL [RRA]  FREHETE
ERRESNEP-—ELZE - BB [BRRA! K
BEANEBREAERE OB TRNE ARRERDR
TREMBRRABNVEREE - RAERLZHET
WIERRIER - EEEUTEE

1. Green Corner R 2. Recycling Bins at offices J# AEEEY TR 3.Green Signage BRRE R
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We seize every opportunity to engage our employees to support EPIEESEKES  SBETIZEBRAEHET
our green initiatives in the office and to share good practices RRAERERERBDZLE o Hla01EWIbE#EZRAL
with their family members. For example, we actively promote ET BEEITENGEESERIERIE 2
the reuse of used coffee grounds by putting up notices next to BREEREEEAMEEE -

coffee machines to encourage our employees to take the used
coffee grounds home and use them as air freshener.

' Waste Management practices, such as recycling of
papers, aluminum cans and plastic bottles are regularly

carried out in our offices. Our Green Office Management
Team launched a rather special initiative — ‘Reuse the Used
Coffee Grounds’ — aiming to engage our colleagues to ;
embrace environmental stewardship with us. We invite our Betty Tam

colleagues to collect the used coffee grounds and reuse GOA cum Green Office

. o . Management Team

them as a natural deodorizer, fertilizer, insect repellent, etc. BN E

Through this initiative, we hope to convey the message that SETERREORAZEE N
green measures can be interesting and can be integrated

into their daily life—at home and in the office.

BHERERQCZETRYME RS - FIANMKR - SR BEE UK
FERBA  -SeR ZETE/MANRE [ERESAMBEE] 4
BRIEE - BERSEMERERAMYEEFESRRE - R RS
F > BAX—FZHERKE  FEEIRAEEE  BITHRBERRF
B TUREE MATUBMASEANKERBIBEEF -

b
: wre'lﬁ#

m:
aed

R amE EENR
t.m.m“_ "
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Our Environment

Efforts have also been made by different business units to EEANEBRENTBRME  UGFEERARN
achieve a greener workplace. In Macau, we encouraged our THEM - 8 KAMEEEIHIXREZFLE U
office colleagues to dress light and switched off unnecessary REABRTXENRPZRS  UXIFRMSEBFE
lightings to support "Macau Energy Conservation Week 2015" REBREPNOAZERY NRMEEE2015] © EE
organized by the Office for the Development of the Energy RMB2013FERARARENKREEF  IET
Sector of the Macao SAR. Since 2013, TurboJET has been HEAHHENED  WR2015F2HE [HEHA
using the green garden roof of its building to promote the ZHREGTE ] (GOALS)  RIK#HE [ERNREE R
benefits of organic farming to our employees. To further raise HE]  RILBEEZEPHLE

workplace green awareness, TurboJET participated in the
Green Office Awards Labelling Scheme (GOALS) and signed
up for the “Energy Saving Charter on Indoor Temperature” in
2015.

T

Energy Efficiency
BERRN RS

Committed to reducing both our energy and carbon footprints KMAEEEREFEBRREY  BREEKEREREN
across all of our business operations to help combat global WREER 0 UEH 2 IRRRE L ; WEBEREUEE -
climate change, we continue to adopt measures to achieve MBRETRREJMREETRRE - URSEHEEXN
energy efficiency, boost staff awareness and promote & o

behavioral change. 20155 » RIEEE T BN A DHBDHLESD -
In 2015, our continued efforts in energy saving campaign WHESBROUBRERBRTERE  HPEE
across all our offices in Hong Kong earned us the Energywi$e REBEEZNAEEHE TP R6% N EMEFRZE -
Certificates under the program run by Hong Kong Green BELE  BEBB83%EADHKALEDRHAHTS
Organization Certification. Our Head Office attained the BEXE > BeeRMEBEAEL -

Excellence Level which required at least 6 per cent saving in
electricity consumption. Over the years, LED or T5 tube has
been adopted in more than 83 per cent of the lightings in our
Head Offices to maximum energy efficiency.
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Hong Kong Head Office saving in

electricity consumption at least
EEABRLAZAEEFETIN

More than
BB

To create a synergistic effect from efficient use of energy, our
Macau Head Office has stipulated an action plan that includes
improvement works in areas of office equipment, air conditioning
system, housekeeping, etc. With the implementation of the
following measures, the offices achieved an energy saving of
6.1 per cent when compared to that in 2014.

Adopting a “Power off & Light off” measure to reduce
unnecessary standby power;

=RIE [BEEBER]  BOTLENERER ;

Setting copiers to turn off when idle for more than 1 hour;

REFIEERE —/NFEBEBIEIRT ;

Macau Head Office
Energy saving
R AREEREE

1%

We report our greenhouse gas (GHG) emissions to the
Environmental Protection Department’s Carbon Footprint
Repository for Listed Companies in Hong Kong as a way to
demonstrate our commitment to carbon management. This
reporting action enables the public to have knowledge about
our GHG emission reduction measures.

STPML joins the “Carbon Audit ¢ Green Partner” organized
by Environmental Protection Department and participated in
the Building Energy Efficiency Funding Schemes to conduct
Energy-cum-carbon Audit Project and Energy Efficiency
Project across various properties units managed by us in Hong
Kong. We conduct energy audit with regular checking in our
commercial buildings in accordance with the Building Energy
Efficiency Ordinance.

6%

o of the lightings
83 /o are LED or T5 tube

RALEDRANTOSBERE

RMHRRE

b {0 MR 2
Hong Kong
Green Organisation Certification

B E o 31

EnergywiSe
—Certificate —
r

4
Exgcellence Level

Shun Tak Holdings Limited
Headqguarter - Executive Office

J

REARM|LZFTARITHNE  BERLER

B RREL  AWBEEEERLITRE  ZARRA
EiHEMGE - BBEEUTHER - RHAEHNREFE

FEE2014FE1E6.1% ©

Placing signage near light switches
to remind our staff the importance of
saving; and
EEEZREET  RES THORRN
BEM R

De-lamping in corridors with excessive
lumen and carrying out light retrofit in

phases.
WAOREBRNERER » DIERZED
BESE o

ARTRTREMEABDBEERRL - BPAMAE
E%J:‘rH’D\ﬁEFEEJTﬁﬂQE  DREREERED
ANBREREHEN  BARGARMANBERE
T BFHE I ©

FRUEEEERQAD I SEREREZTENR
B [HRZEEt « BREEETE ] - UAREZEEYER
MBmEBETE  EETEENETBYEETRER
Rt e Bt RERNE - WIRBEYRER
MBARPINRE  ERRETEHEAEETER
Eitkigs o

AR R RS 2015 49



Our Environment

Maximizing Fuel Efficiency at TurboJET
8 5 FRAER FHA R Rz

With our long-standing commitment to environmental
protection, TurboJET has in place a Fuel Optimization Program
which adopts a series of measures to reduce vessel fuel
consumption and the associated emissions. These measures
include:

the use of Anti-fouling Coating to reduce drag;
FEABSERE  FAHES

the Air Foil System Polishing to improve take off
performance and reduce fuel consumption;
AMENEENBEFCETITERRY  URXEMETEME
M RB R RELEAE

the installation of interceptors on vessels to lower water
resistance and increase vessels’ speed;

R B R EREES - BUKKFERIZ AR ;

the avoidance of unnecessary fuel consumption

by stopping vessel engines after berthing
on every voyage and stand-by; and

MERRERGAPBREESE RO THENREERE &
the installation of variable frequency inverters to
enhance electricity efficiency.

TR - MRERENE

ABRRRAURRERZAIRC - EHRAEITHR
BT 8 REUER B D SRR AMNE
BN - BEAIERRIE

Offset

/J\

13 720"

of carbon emissions
T HERR

Equivalent to planting
HENEE

82,319 =

* the calculation is based on each tree absorbing 1.1kg/year
over 25 years

STEARRRESREERE2FREFRIN .1 T RRRERS

Q

Macau Tower has installed The Building Management System
(BMS) which provides central control and monitoring of all
building services installations to maintain and enhance energy
efficiency. Through BMS, we regularly monitor and review
most of Macau Tower’s service installations. Taking lighting
retrofit as example, we have replaced about 2,000 sets of
conventional light bulbs with LEDs in the car park and wall
illumination fixtures, saving energy consumption of 49% which
translates into reduction of 287,713 kg of CO2 emission.

Reduce the energy consumption by
B ERER

49%
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RFRIHE AR TFERRE » PIRIERIMEREE
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S ES M RIS SME 2,000 B @4 B BE A FALED
BRES - ETEREIR49% » HERMA287, 7130 T =
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Reduciion of CO,
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287,71

Replaced Light bulbs
with LEDs

ERLED FREA

2 000 sets



Under the leadership of our Artyzen Hospitality Group, Grand Lapa
Hotel and Grand Coloane Resort both received the Excellence
Award in the Macau Energy Saving Contest in 2015. Jointly
organized by Companhia de Electricidade de Macau (CEM) and
the Office for the Development of the Energy Sector (GDSE), the
award aims to enhance public awareness of energy conservation
and to encourage the commercial and residential sectors to
put energy conservation and emission reduction theories into
practice. In addition to formulating corporate targets and action
plans to reduce the hotel’s energy consumption by 15% by 2016,
Grand Lapa Hotel has installed various energy conservation
hardware as described below.

Examples of energy conservation hardware that has been installed:
R BN R RERTRE -

RMHRRE

HEREEEEEENRMESBEEREREREXR
EREE - 257 NRMAMBEELE2015] B
SEER - ZHLBEHRMENIRNVDAERLE( R
B RERXBRPLAESH  EEIMBRRMNE
EEERRBBEBEYERME MRS - R
FIEBEEER T2016F RO HER15%NERER
HETE - WRETENEIREREM

occupancy sensors which optimize the use of lighting in several areas of the hotel;

B REERA RS E ARAESS

variable speed drives (VSD) in laundry machines and chiller plants;

MIREER S MBS EER S 25

VSD for secondary chilled water distribution loop and lift drive system;

RBRKGEERFIERERE RGN BREE

and replacement of all exterior neon signs with LED lights.

LUK FLEDR AR IR FANEALE -

BR1E 2016 FHREEEER
Target reduction of Energy

15%

A
P[] o [/NN
it
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Our Environment

SRABSI2MAMFRRRER

We place great emphasis on environmental conservation
in our property development and renovation projects. For
our property development projects, we apply numerous
energy efficient fittings such as CO sensor controlled carpark
mechanical ventilation system, regeneration of power from lift,
lift idling provision and dual speed escalator. We also impose
adequate control and monitoring measures to reduce water
pollution during construction. For our renovation projects, we
have in place an evaluation process of the materials selected
for the architectural design including design robustness and
innovation, whole-life cost of the product, materials used, and
impact of their production process and product disposal. After
the first design, we also have in place a value engineering
exercise to investigate alternative products for which we will
go through the same evaluation process.

TELASIA
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Incorporating Environmental Consideration
in Property Development Projects

BT ERRYERRNBHRENRRIE - 5
MEBRRBEMS  RMZESZESHEEFTEE
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RERERRHE

Apart from closely monitoring the environmental impacts of
our own operations, we work hard to extend the umbrella of
responsibility for environmental protection to our workforce
and the wider community. During the year under review,
we supported a number of conservation and environmental
education initiatives, aiming to spread green messages to our
employees, their families and the public at large.

Support Green Initiatives
XERRITH

Recognizing our responsibility as a corporate citizen to
contribute to the transformation of Hong Kong into a low
carbon city, we take the initiative to help the public understand
the importance of energy saving, to elevate their awareness,
and to encourage the practice of reducing carbon emissions
in their daily lives. Our support for government-led initiatives
such as Youth Energy Saving Award, Energy Saving Charter on
Indoor Temperature for Shopping Mall organized by Electrical
and Mechanical Services Department demonstrates our
commitment to corporate sustainability.

J

Understanding the importance of marine biodiversity
conservation, our hospitality division targets certified
sustainable products when purchasing seafood products that
are served in our hotels and banquet venues. We engage our
guests and customers to support marine conservation through
our green initiatives to effectuate positive changes in our
environment.

RMHRRE

Conservation and Environmental Education

BRTBEEFREEHRENTEN  RABENEG
BETIRHEERKERRREM  -ERFA - RME
BXFZERERRERBBEEY  BUREIRHA
A UEEREHEESRRME

BMRAABTBELAEBRAETIELHB D - B
NERHOEME - Bt - RMETZHER  HHAR
THRBENERYE - RGMNRARER - LS/
fMERBEFERIDBREER - FREXEFBFEEN
ZEES - PIRETRRZBEHN (REL—KE
FRI R [BEERBESHENE]  BRARMAY
ERAHFEBRAOEE -

D

a e — e =
Youth Energy Saving Award

WEAANRINEAESNINE - AIARAN AEnES-rEeELAEEn EECEEEATAE
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54

North Terrain Environmental Ramble 15

I HRER R IR R Z Bk

As part to our commitment to environmental conservation,
TurboJET has supported different environmental
and educational initiatives for years. Following the
remarkable support and sponsorship of “Swiss SOS
Expedition” program in 2008, TurboJET partnered with
Scout Association again to explore a new project on
Global Climate Change and launched the “North Terrain
Environmental Ramble 15”, an Arctic environmental
protection expedition in 2015.

In addition to sponsoring the expedition, TurboJET
appointed our Engineer Trainee, Alice Ng as Environmental
Protection (EP) Ambassador, to join with 15 scouts on
the journey in June 2015. The 12-day expedition was the
result of more than a year of planning and preparation.
The Exploring Team received special training to prepare
and equip themselves for the harsh Arctic environment.
During the trip, they were engaged in a variety of scientific
research to learn about the wildlife habitats and the impact
of human activities on the local ecosystem.

Upon her return, our EP Ambassador shared her valuable
experience with her colleagues and the community.
In addition, TurboJET joined forces with the Scout
Association to organize talks and exhibition at a local
school to educate the public on environmental protection.

, Greenhouse gases caused by human activities have set in motion a vicious
cycle of rapid glacier melting and rising sea levels. After the trip, | reminded
myself and others to commit to lifestyle changes to help resolve the problem,
such as cutting down on the use of air conditioning, saving water and recycling

HERSEETRABEMENAR  BHRMS
ERZHXHETANRRNBEES > BTR
REVEGE - #2008F &FB) I ZHkSOS
® EHRNBEREREEELSAF B
FRAREZHAEESLCNHRRMONER > TR
2015 ML BERE - B85 [LLBRRFRR
2] E%ME -

MRTENRRERIN  EHRMEEHTER
BEERTHNMIBRERKE - 2015564
EISREFAELEETER - E12RNER
KERREB-—FHNREETSERES - &
EERTEZIRKIRKRAFEAC UWEEEGH
BEMNRE - HikEF >  REEZR-ZRIB
2% PEREBFLEIVEERAEETHEH
EHERRENTE -

ZREEEE  BANRRAEBRHIERER
HEALTIEZHOEERLR - 5 HHERM
HEREERTANF R HERBNRSE
BHRE - 85 QARRBREHANH -

s
A

Y L e

Ms. Alice Ng
Engineer Trainee,
TurboJET
RIEFE/MA
EHRMIEREES

waste wherever possible. | will also help TurboJET to continue to carry out

energy saving measures in its daily operations.

AFEEEERNBRERECEZUKIRERCANEFEREF KU EANEER
B SREFERER  RIREBACNHEMAZXEETEE » HIWEFERER
RR - BRRAKNEKEY - UBHBEFEER - RIS HENES RAE B BEFES

EEETEIRERENG
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HEMHBRRED

Gorongosa National Park Exhibition at Macau Tower

RFREEXEXEERCBERE

We are dedicated to promoting environmental awareness
through various campaigns and channels. With theinitiative
of the Mozambique Friends’ Association in Macau, Macau
Tower collaborated with Macau government bodies to
display the history and restoration of Gorongosa National
Park (PNG), Mozambique’s largest and most important
protected habitat. Photos and films provided by PNG were
showcased at the Macau Tower from 13 to 29 November
2015. The exhibition was open to the public. More than
800 students from five local schools viewed the exhibition
and learned about wildlife restoration in Africa.

Visitors' Comment
ZHEERR

Johny Lo

This exhibifion was nice because it made me

undeosfand, now important animal lfe .

Good job! Keep i up!

Lﬁi/&“‘”@@éﬁ%é%%, BBl
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BENBHEBTAEDNERERRRETH -
REXBEERLCEAREHRMERULERGE
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REMNBAMEAR2015F11823E29A%
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BHFEREBASOARARMBLEIISSEH - 28
FMBFERB A -

Mafeolm vince Chan Costales:
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Our Environment

&Y &

Waste management and reduction play a crucial role in the
conservation of the Earth’s finite resources. To practice
what we preach, we continue to engage all our divisions in
a concerted effort to reduce and recycle waste generated by
our operations. We not only implement waste management
measures within our corporate structure, but also disseminate
waste reduction messages to our residents, tenants and
customers.

At the Group level, we integrate waste management and
reduction principles into our daily operations. We set our
waste reduction and recycling targets through the participation
of Wastewi$e Certificate Program run by Hong Kong Green
Organization Certification. In 2015, our Corporate Office, Shun
Tak Centre, The Belcher's, Liberte and TurboJET all attained
the “Class of Excellence” Label.

iR mzn
Hong Kong _
Green Organisation Certification
ok K a8

WastewiSe
—Certificate—
! n
Excellence Level

LL ]
Shun Tak Holdings Limited

o . s

(J Hong Kong Green Organization Certification’s “Wastewi$e Certificate”
ERGOREREN HERE]

Waste Management and Reduction
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Across our business operations, we continue to carry out
collection programs of a wide range of reusable items, including
used electric appliances, old uniforms, toys, books, festive
food and other materials for recycling or donation as and when
appropriate. To encourage environmentally-responsible habits,
STPML engages their residents to segregate different types
of domestic waste at source for recycling by participating in
territory-wide “Source Separation of Domestic Waste”.
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Plastics
B

kg

. 986,051
o 450kg -
ass artridges
W g BB E
Aluminum 3-24

Cans
sRiE

3,240kg

Rechargeable Batteries

2,718kg

Metal

92 pieces

Waste Qil

%Izdﬂglothes 1 5’200 vy
11,612kg ) ™" 475kg

We continue to explore ways to minimize our impacts on the
environment, including proper waste separation at source and
recycling to help alleviate burden on landfills.

Our corporate office recycled over 80 pieces of office furniture
and electronic equipment including chairs, tables, cabinets,
computers and printers, with some of them being donated to
the NGOs.

AP AZE YA ERMREFRE - BER - K & - EHEA
FTENHE - BRI T IFBUTAS -

EM-—ESKHEABHRENTERERK - BFEFE
ENEYRED BRI - LUREHEHENSE -

> 804"

office furniture and electronic
equipment
FHEREFR
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Our Environment

TurboJET donated over 150 kg surplus food
to Food Angel, an initiative that not only helps
to reduce food waste, but also benefits the
underprivileged in our society.

STPML recycled peach blossom trees used for
festive decorations under the Wood Recycling
and Tree Conservation Scheme at the properties
we manage. We also encourage our residents and
tenants to join our festive donation program to
reduce waste generation.

ERERNERNKEER

It is a fact that people spend more than 80% of the time living
and working in indoor areas. To ensure good indoor air and
water quality for our staff, our tenants, our residents, and our
customers in all our premises, we conduct regular monitoring
and assessments of both our air and water quality. We actively
support governmental initiatives such as the Indoor Air Quality
(IAQ) Certification Scheme and Quality Water Recognition
Scheme for Buildings.

To maintain indoor air quality at a satisfactory level, our property
management provides guidelines and rules that stipulate our
requirements to use environmentally friendly products as much
as applicable in all our renovation work projects. We and some
of our managed properties received “Class of Excellence” and
“Class of Good” certificates.
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Indoor Air Quality and Water Quality Control
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In addition to IAQ, we continue to reduce use of natural resources
throughout our operations by adopting a variety of water
conservation measures, and to increase water conservation
awareness among our employees, residents, tenants and
customers. These measures include the use of automatic
taps, water savers, dual flush toilet and meters to monitor the
consumption. In Liberté, STPML set up a green activity to engage
the residents to support the “Let’'s Save 10L Water” campaign
organized by Water Supplies Department to encourage our guest
to embrace our green culture and support water conservation,
hotels managed by Artyzen place Water Saving Measures
Advising Card in their guest rooms.

SAVE WATER * SAVE LIFE

In view of these ernigonmentally

cones simes Grand Lapa, Macau
ankew malder joining us in
prosecting the envdmonmsnt. 1 you
woudill Jike 10 re-use your wrwels please
leava them on the wwel racks. Other-
wise we will Feplace your linen daily.

T

GRAND LAPA

Water Saving Measures Advising Card provided
by Grand Lapa Hotel

B EBEEERKETARKEREZES

We maintain our water plumbing systems at a high standard to
ensure quality tap water for the users at our managed properties.
In 2015, the majority of our managed buildings in Hong Kong
received 11 Gold Certificates and 10 Blue Certificates of the
“Quality Water Recognition Scheme for Building” organized by
the Water Supplies Department.

EMBIBRRET EENENOKASERRIFRE - BAFPRHEE
BRK - EREEBEENEEY - KBHR2015FEREBEMPH
[REEEAKRAE ] FEE - BS11E [£FE ] MM0E [E
wmE| o
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RMHRRE

RMBBEEZEAZRESR - FHEEEBEEPET
ZIEEAMAKER  WRSEET - £F - HENER
META KRR URDFERARRENR - ELIERE
EEABEEIKEER - Bk - BN ERAFEKE
R ZERMEXEEARAANRERERTRR
EE)  RERSEABEERN [EREK+ AT
B - BREESEET EEEE - AIEEERK
BERETR  XBEFEHHOAK -

TUTT  an ERERMNE
;ﬂﬁ$“ 1 e every iy,

“Let’s Save 10L Water” campaign J
supported by STPML

ERMEEERRATGS [HREK
TA7] B

11

Gold Certificates

10

Blue Certificates
E?-:gﬁg
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Our Environment

Over the years, we have continued to participate in environmental programs launched by different organizations,
including but not limited to the following:

ZER HA-—ESHEBTEERGENRERTE > MEOT :

Green Partner

RRBH

Hong Kong Productivity Council
EBEENIRER

WWF Hong Kong
HRERESE

Friends of the Earth
I Z K

Business Environment Council
BMRRRIGE

Green Sense
RIREE

Hong Kong Environmental Protection
Association

BRRERERS

Green Council
RRRES

Office for the Development of the Energy
Sector of the Macau SAR
P RIT I ERERE BRI

NE

The Civic and Municipal Affairs Bureau of
Macau SAR

BAYSITRERBAE

60 Sustainability Report 2015

]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
+
]
]
]
]
]
]
]
]
]
]
]
+
1
]
]
]
]
]
]
]
]
]
1
+
]
]
]
]
]
]
]
]
+
1
]
]
]
]
]
]
]
]
]
]
]
]
]
+
1
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
+
1
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
+
1
]
]
]
]
]
]
]
]
]
]
]
]
]

Activity

EE

CarbonSmart Program

2 SRR B 32 AR 3R

Earth Hour 2015
IR —/NEF2015

Waste No Food
BRER

Green Visit to Disneyland Hotel
BTEHERRER

No Air Con Night 2015
2 R®KR2015

Christmas Tree, Peach Blossom and
Chinese New Year Plants Recycling
Program 2015

RS - SRTER R F A E WG S 2015

International Coastal Cleanup at Wu Shek
Kok Estate in Sha Tau Kok

EDBEASAANETRIEBFEREY

Macau Energy Conservation Week 2015
RPIEIREE2015

Recycling campaigns on red packet
collection, old clothes collection, and
mooncake box collection

AHE - BERRANASKZEYCES

L o cocoocoooooooofiooocoooooncosoooodoooocoooEooooEOEooio oo CoooEOEEoOENE O oo DD DO D OE S OO H O EE C oo D Do E EE S D SO S oo o O OO CH D e O o OO OO OCEEEDoD

To understand our carbon footprint and
review the effectiveness of our energy and
carbon reduction strategies
TEREMEED o RETE R RIR R RS
o8¢

To demonstrate our commitment to
combat climate change and to promote
the concept of low-carbon lifestyle
BREMEHEHRRRREBENE L > BETH
R RS

To raise awareness of food waste
reduction

EEBRERYHNER

To learn more about green management
at work

RABEZTELNRRER

To foster environmental conservation
BERBRENER

To raise public awareness of resources
conservation

To promote environmental responsibility
and to solicit employee’s efforts to keep
our shorelines clean

HEERRREMR  WEREST —BRTEF
BR

To convey the importance of energy
conservation to reduce carbon footprint
for a better and sustainable earth
BESEHRNEZMENES - BURERE
BF > #ERF 0 $TIEE A SR A I AT AR AV IR

To raise awareness of waste reduction

T2 SRR Y




TERIEF - B NEREE

Major Recognition, Award, Charter &

L

Determined to continue our sustainability endeavours and
encouraged by the positive responses we received for our
2014 Sustainability Report, we stepped up our efforts in 2015.
As a result, we received numerous recognitions and awards
from the public and from the industry in the year under review.

Membership
FERIE - B4

HNEREHE

These recognitions and awards serve as acknowledgment
of our undertakings in pursuing excellence in corporate
governance, social responsibility, environmental protection,

and service qualities.

Recognition / Awards
F&T/ #2118

Issuing Bodies

RBHEAE

Corporate Governance and Social Responsibility % &8 k4S5 E

Constituent of Hang Seng Corporate Sustainability
Benchmark Index
EEAFER R OEEERERDR

HKQAA CSR Index Plus (with satisfactory sustainability

performance)
EERERERLEEMERIER

Outstanding Social Caring Organization Award
HEBEE SR

Caring Company Logo 2014/15

2014155 E [BRAREBE] 5%

- 5 Years PLUS Caring Company Logo
[E% Plus B REIEES

Caring Company Logo 2014/15

2014155 E [BRRHEEZE] &F

- 10 Years PLUS Caring Company Logo
[+ Plus B/UREERIERS

“Manpower Developer Award Scheme” Manpower
Developer Award (2015-17)

[AF = E ] AT RER

Tung Wah Flag Day 2015

RE=[EHEH2015

- The Highest Amount of Donation Raised
BRe SR EE

- The Greatest Number of Participating Volunteers
BEZHISHKTE

_______________________________________________________________________________________________________________________________________

Hang Seng Indexes Company Limited

BEEHERAR

HKQAA
BEmEARER

Social Enterprise Research Institute
HEERRAN

The Hong Kong Council of Social
Service
BELEREHS

Employees Retraining Board
EEBIEIR

Tung Wah Group of Hospitals
RE=[R

BT - #ER
Fro RIAE
BT o BYRE
RERERMEARBESTERTER

20155 » £@E [WFERRERE2014] HWIEE
BERUFEZREIRL - RER

BREZERAARMERNERIEAR

AHEREMNEEES -

Company

INT

STHL FE&HE

STHL

fEEm

STPML
ERDEEBERAT(EE)
TURBOJET
WS e

STHL FE2&E

B e il e e e i

AEFEERRE 2015
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Major Recognition, Award, Charter & Membership

Recognition / Awards

s/ A

“Corporate Social Responsibility - Excellence Award” in

Business Awards of Macau 2015
[EHEEEALE| -2015RP KL

6.2 Edicao do Plano de Atribuicdo de Prémios as
Entidades Empregadoras de Pessoas Deficientes
FAREREREA T EEZHTE

Environment Bi5{R &

HK Green Award (Corporation) 2015 - Bronze
BBFELERE 2015 - 75k

Commendation Scheme on Source Separation of
Domestic Waste 2014/15
RIBREYIREE D R BT 212014/15
- Certificate of Diamond

ERE
- Certificate of Enhancement

a3

Commendation Scheme on Source Separation of
Domestic Waste 2014/15
REEEYDRE D R B E2014/15
- Certificate of Merit

ERE

Hong Kong Green Organisation Certification
- WasteWi$e Certificate

BRI OHBRE - HERS

- Class of Excellence

S AR

Hong Kong Green Organisation Certification
- EnergyWi$e Certificate
BBFEKIBRE - RS
- Excellence Level
SRR

Hong Kong Green Organisation Certification
- EnergyWi$e Certificate
BBFERIBRE - HERE
- Good Level
R IR 5
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Issuing Bodies

AR

Charity Association of Macau Business
Readers and media group De Ficgéao
Multimedia Projects

R R 58 & %= 8 KR De Ficcdo
Multimedia Projects

Labour Affairs Bureau and Social
Welfare Bureau of Macau

RS IEERREETER

Green Council
RIREER

Environmental Protection Department
(EPD)
BEREE

Environmental Campaign Committee
REREEHEES

Environmental Campaign Committee
BRIEREEDHZES

lococoooococoacofoooncooconoonocos

Company
AT

STHM)L
EEEEERCRM) BRAF

STMSL
SERFREERAR

CLM)L
BEE(RM)ERAF

STPML
ERYVEXEEFRARES)
- Chatham Gate F4HF9
STPML
EEVNXEEERAR(ES)
- The Belcher’s

BHEE

STPML
EEYEEEERAR(EB)
- Liberté

FhE

STHL
fEEm
STPML
EEYEEEERATEB)
- Liberté
FHE
- The Belcher’s
B2E
STPL
FEBEEEEFRAR(EB)
- Shun Tak Centre
L

STHLE%E
AHG HRE/E B

STHL =2 5&ME

STDL 2% REAERAE

STPL EREXEEERATEB)
STTSL =& ik#ER A 7

STREL (=&t E=HR AT




TERIEF - B NEREE

N

Recognition / Awards Issuing Bodies Company
At/ 3218 TRE AR AT
Indoor Air Quality Certificate i Environmental Protection Department STPML
ERNEREEZRTEES i (EPD) BFEYXEEBRATEE)
- Excellent Class | BIERES - Liberté Clubhouse Indoor
SR i Stadium
| AREET
_________________________________________________________ 1: e
Indoor Air Quality Certificate E Corporate Office
EFREREZREHRS , BEMNE
- Good Class |
REF&R
2015 Hong Kong Awards for Environmental Excellence | Environmental Campaign Committee STPML
- IAQwise Award | BEREEDZESS ERNEERERAFER)
BRRREHTE - BHERAZRER 2015 ' - Liberté
- Class of Excellence IAQwise Label i HEE
[ = a5 ;
Carbon Footprint Repository for Listed Companies in Hong ! Environmental Bureau & Environmental STHL{EEEE
Kong — “Certificate of Commendation” i Protection Department (EPD)
HH LT ARBERENE — EFEE | BERRBERES
Waste Reduction and Recycling Charter Scheme - i The Federation of Environmental And STPL
Certificate of Appreciation i Hygienic Services EEEXETEERAR(EB)
BREZEHENE - BEHR L RBRBEAEE STPML
i ERYEEBERAREB)
i - The Belcher's & Westwood
i Liberté Owners’ Committee
i BXE - AEARSHEEXE
: ZE%g
E - One Mongkok Road
i Commercial Centre
i R AE AR
E - Monmouth Place
i BiEE
; - Seymour Place
i Etam
Hang Seng Pan PRD Environmental Awards 13/14 - Green | Federation of HK Industries TURBOJET " 5§ i
Medalist D EBTEAS
BAEZHKR=BRRAE2013/14- BEEE i
Energy Saving Charter on Indoor Temperature E Environmental Bureau & Electrical and STPL
ERREHENEE i Mechanical Services Department EEEYTEARAT
| RERREETIRE - Shun Tak Centre
i EER OIS
; STPMLI=RYIEEEERA R (EH)
; - Chatham Gate Place S#F9/E15
; - Liberté Place &5i#35
| - The Westwood FE &
Carbon Audit ® Green Partner E Environmental Protection Department STPML
WREERT o AR | (EPD) EEYEEBEERAR(EB)
| BIEREE
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Major Recognition, Award, Charter & Membership

Recognition / Awards Issuing Bodies Company

=T/ =18 THEEHEAE D F]

Green Office Awards Labeling Scheme E World Green Organization E TURBOJET & & /i
FEMWNERETE | REEAS |

Quality and Customer Service fZE & BEERE

HKIFM EFMA Awards 2015 - Excellence in Facility HKIFM STPML

BRREEEEZSHRDA EENXEBRRAR(EB)

- Chatham Gate

Management Services - Cert. of Merit
BEREEEES S MRIEEE2015 - BHER

HWERRE RS

Transportation Services
WERIRE AL - B R BRI (RM)

- Small-Scale Residential i T ]
NREE | |
HKIFM EFMA Awards 2015 - Excellence in Facility i i STPML
Management Services - Cert. of Merit | | SEYEEEERARES)
ERREERE S SHREER2015 - EHEHR i I - Liberté
- Large-Scale Residential i L BRE
REEE | |
Quality Water Recognition Scheme for Buildings i Water Supplies Department i STPML
REEBERKEATE kIR | SEYEERERAR(EHE)
- Gold certificate E i - West Tower, Shun Tak Centre
SHE : L EEROFERE
i i - China Merchant Tower, Shun
i i Tak Centre
| D ERPLEERAE
E E - Liberté
E p AR
Quality Water Recognition Scheme for Buildings - i STPML
AEEERKRT B i | EEYEERERAR(EB)
- Blue certificate E E - Seymour Place
EXE ; L
; i - 1 Mongkok Road Commercial
i i Centre
i I EABESEEESL
; i - The Belcher's
i P BEEZE
Hong Kong Premier Service Brand Award ! Hong Kong Brand Development i TURBOJET W& /A
BB MRS A& i Council & The Chinese Manufacturers |
i Association :
| BAREBRRERREBTERNHAE i
2014/15 Smiling Services Enterprises Award — I Mystery Shopper Service Association | TURBOJET &1 AR
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To fully engage the industries in which we operate for our own
benefits and for public interest, we also actively participate in
industry and professional associations where we exchange
ideas and market insights, and share our expertise and
experience with fellow members.

Company Institution

TERIEF - B NEREE

RM2EEIRAELERD QRN DR RE
M BUERMNEESRITENEXRHEUBRE
RMmERE YERAMEEIZHMOEXRTR

FARE o

N

Class of Membership

AR | " BERS
STHL f5#E5%E ! Hang Seng Index ! Constituent
| B IS LA
i Business Environment Council i Corporate Member
| ERBRGE D hes
i Employers' Federation of Hong Kong i Corporate Member
| BBEIMAY D e
[ .
i Hong Kong Institute of Human Resource Management i Corporate Member
| BEANEREESY TS =
STH(M)L i Macau Management Association i Charter Member
EEEmER (R ERAH | RPIEEEE G e s
i The Macau Human Resources Management Association i Corporate Member
| BPANEREEGE T 3=
[ .
i The Macao Chamber of Commerce i Corporate Member
| hEEREE ==}
____________________________________ %--____________________________________________________________,:,___________________________________
STMSGL ! Macau Hotel Association ! Associate Member
EREERERHERAT | ORPIEE S P FERER
TURBOJET i The Chartered Institute of Logistics & Transport i Corporate Member
TSR | EBERYREE D RES
i Hong Kong Logistics Association i Corporate Member
| BRI s 31|
[ .
i Hong Kong Institute of Human Resource Management i Corporate Member
| BEANEREESY TS S
[ .
i The Hong Kong Management Association i Corporate Member
| EEEEREEGE D RER
i Lantau Development Alliance i Founding Member
DR B R | AlERE
i International Chinese Transportation Professionals Association i Corporate Member
| EREARBER G s 31|
[ .
i Pacific Asia Travel Association i Corporate Member
| IR e 31|
____________________________________ U | W
STPML i The Hong Kong Association of Property Management Companies i Corporate Member
EENXEBEFRAR (FB) | BREYEEEARGE S 3=}
i The Hong Kong Management Association i Corporate Member
| EREEEERE | EiEes
i Property Management Business Association Macao i Corporate Member
O Tsby Eag i TS =
[ .
i\ The Federation of Environmental And Hygienic Services ! Member
| PERREEAES ==
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Performance Data Summary

I Performance Data Summary
A zmsusmE

Economic Performance &&ERR n

Economic performance’

RERB

Direct economic value generated

EEEREEREE

Economic value distributed
KBEEED

Economic value retained

HEEERE

5,055,297

HK$ ‘000

1,172,967

P | _ . . — — — —

Environmental Performance RIERIR

Resources use

Energy use and emissions?

fEREEIR R BB R
Electricity ' GJ ! 512,291 Paper | kg | 67,658
5 P FRER . Fiis LD .
Towngas Gl | 226 Water b om? | 573,995
KR i FTREE i 7K 2 S
Diesel P GJ ! 5,534,868 @)
5 i FTREE i
Unleaded petrol E GJ E 787
S 817 0M i*%%ﬂ i
Liquefied petroleum gas E GJ E 8,812
RAE BT i TREE i
Greenhouse gas emissions for Scope 12 i Tonnes CO,e i 458,159
BERBENE (BE-)° D CELREE .

i DAAMEE i
Greenhouse gas emissions for Scope 24 i Tonnes CO,e E 108,349
BERBHNE (BE=) D CEmEE .

PON i

v

Remarks &k
' For more details, please refer to our Annual Report 2015 (www.shuntakgroup.com)
FH1EESHEB20155F 53 (www.shuntakgroup.com)

2The calculation involved the use of conversion factors as provided in the Greenhouse Gas Protocol (April 2014).
STERRAREREAEETEE (Greenhouse Gas Protocol, 2014F4 A k) FHi2 Mt EIR R -

3 GHG emissions associated with the electricity purchased in Hong Kong are provided by the relevant provider of electricity (the specific Emission Factors
provided in the table above are for 2014). These specific Emission Factors are available from the power companies’ (CLP and Hong Kong Electric)
respective sustainability reports 2014. For gas purchased from Towngas, the Emission Factor is available in the Towngas Sustainability Report 2014.
For Macau, the emission factor from CEM Sustainability Report 2014 is 0.966 kg/kWh.

BERBHERAEHERNERAARM - EFE  SELRAYEEENQAAN0U4FIFARRREPHE (BRFEFENETAEE) MEEBEPERRS
FRARRENER  BERBHERABTHENMER QA R014F UHERRRET - TRF - REZMENRHARATN2014FUHERRRE - REVBERBHERRES
BkWh 0.966 22 fT °

4 GHG emission factors for mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for buildings (Commercial,
Residential or Institutional Purpose) in Hong Kong issued by the EPD in February 2010.
RERBENEAERBHFRENARRREBERBREIREN2010F 2B (BFBEEY (BE - FERLOHAR) NWEAZREERRABRNEANRSE
5) F&E -
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REZERE

Waste disposal and recycling
EEYIEEE R E IR

General waste to landfill®

—REERY®

Waste disposal and recycling
BEMIZE R @I

Tonnes
AMWE

55,756 Fluorescent lamps
HE

586,051 Rechargeable batteries

2,718 Old clothes
B

75,758 Toner cartridges
Beap B

R e - — — — — — —

]
1
]
1
1
]
]
1
]
1
]
1

+
]
]
]
1
]
]

+
]
]
]
1
]
]

+
]
1
]
1
]
1

2

B e et e e s — — — — — —

__________________________________________________________________

Social Performance #+&#&kH n

Total Workforce®

BTIAZs

By location 1zt & &l 5

Hong Kong no. A%

BB

Mainland China
FREIR i

Singapore

AN
By gender &£ BI85

foocooofoooooofooomoofosooood
fococooopoooooomooomoomooooood

Female no. A¥

7t

Lleooocoftcaooood
Lleooocogcaooood

By age group &R ERAA B &5

Under 30 years old no. AZ(

30 AT

30 — 50 years old
30 £50 5%

Over 50 years old
50 B £

loosooofocooooootoocomoe
loosooopoooooooooosomod

By employment category 3ZE 4% &5
no. AZ

Senior level

Middle level
FEET

Entry level
EZEET

Locoocofcosooofoosoood
Lo cococoooosooooooooood

@

Data includes The Belcher’s, Chatham Gate, liberte and Shun Tak Centre only
HIEREEREHEER - ZHM - AREREEHL -

Including corporate office staff of the Artyzen Hospitality Group
BEEREEEENERAEET -

o
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Performance Data Summary

Employee Turnover’
BITRAE

By location #ZithE &5

Hong Kong %

&8

Mainland China
REIR i

Singapore

N
By gender &5 E 5

fococooopoooooomoooscomooooood

Female %

g

Looococogocaooood

By age group & #4051 &5

Under 30 years old %

30 MU T

30 — 50 years old
30 £50 5%

Over 50 years old
50 B £

Lo cococooooooocopoocoooe

Occupational health and safety statistics
BERERZ2BEH

InjL;ry Ij‘_ates i Female ztE ! Per 1,000 employee ! 6.32
=8 bosessossosossesomoe H - eescsssssssssosasesssseseseTs
I ! Male B i S1000f@8T ! 10.88
Absentee Rate® E Female Z 1 E E 0.56
Rt o e e ‘ bommmomommooooooooooooooe -
i Male B ; i 1.10
------------------------------------------------------------- e 0 fessssssesssasscssascasaas
Lost Day Rate'® i Female Z 1% ! 1 0.09
= I 52210 bem e - 1 e
RALIFRLE | Male B4t i P 0.15
"""""""""""""""""""""""""""""""""" ettt
HOﬁtr;l;ﬁati;nal Disease Rate i Female Z 1 j Per 1,000 employee i 0.00
b tt, """""""""" S 20202020202 UTSSoSSeeSesoononoooooooosmonot
” | Male 2% } 10008 T ! 0.00
------------------------------------------------------------- B e e T
No. of Fatalities E Female Z 1 i E 0
STES Fmmmmmmmmm e mmmme e i — [
SR St | Male Bt i P o

7 Turnover rate = Total number of turnover/ Total workforce
BIRAR=FRAETIAH-ETHAY

& Injury rate = Total number of injury x 1000 / Total workforce
THELEER=TERH X 1000 ~+ ETHEH

¢ Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
HEE= (REAR) ~ (BTAR x 50 ETAE x 55 ETEX) x 100%

0 Lost Day Rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

BAIERLLE= BAIERE) ~ (BITHEH x 50 AT/EE x 55 BIEX) x 100%
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Employee training

BT

Average hours of training received per employees
BT FHREIIERE

hours
NS

Average hours of training per employee by gender #2145l E| 5 193 5| i £

Female
i

-

hours
N

Average hours of training per employee by employment category 2E84% 215 #93Z 5 i5

Senior level

Middle level
FEET

Entry level
EEET

Suppliers By Geographical Region
Fib @ FER

Hong Kong
58

Other regions
Hiiith @

(add up to 99% NZE99%)

Community Work
HEIE

No. of volunteer hours

& TIRISEHH

Amount of charity in-kind donations
HERBRE

Coooooofoooooot

R, _ - -

R - -

hours
N3

no.1& (%)

no.f&l (%)

9.05

Locoooooooosood

Lococoocopooooocoooosomoe

1,451 (53)

385 (14)

P . _ _ _ . -

e m e 4 = = - - - -

REZERE

AEFEERRE 2015

N

1,636,542

69



Assurance Statement

vay
LT

o

ASSURANCE STATEMENT

SGS STATEMENT ON ASSURANCE — {Shun Tak Sustainability Report 2015)

FEREARIZEARATH (GRETHERREE2015) BEEHR

NATURE AND SCOPE OF THE ASSURANCE

SGS Hong Kong Limited was commissioned by the Shun
Tak Holdings Limited (thereafter as “Shun Tak”) to conduct
an independent assurance of the Sustainability Report 2015
of Shun Tak (thereafter as the “Report”). The scope of the
assurance, based on the SGS Sustainability Report Assurance
methodology, included the performance of Shun Tak from 1
January 2015 to 31 December 2015.

The information in the Report and its presentation are the
responsibility of Shun Tak. SGS has not been involved in the
preparation of any of the material included in the Report. Our
responsibility is to express an opinion on the text, data, graphs
and statements within the mentioned scope of assurance
set out below with the intention to inform all Shun Tak’s
stakeholders.

The Report has been assured at a high level of scrutiny using
our protocols for:

Evaluation of content veracity;
Evaluation of the Report in accordance with the
Core option of the Global Reporting Initiative (GRI) G4
Sustainability Reporting Guidelines; and
Evaluation of the Report with reference to Stock
Exchange of Hong Kong Limited, Environmental, Social and
Governance Reporting Guide.
The assurance methodology comprised a combination of pre-
assurance research, interview, documentation and record review.

Financial data drawn directly from independently audited

financial accounts have not been checked against the source
as part of this assurance process.

70 Sustainability Report 2015

BENMENEE

EEEARAREERAVECREEBBRA T
UTEE [EE])ER B (GRIUFEZRRER
52015) (AT [E] ETELRR - R
IBSGSHIHARRRENREL %L RELER
EEER2015F1B1BE2015F 128318 B
AEFERRNRE -

BEFNWERARERBEEEE - FEBEARY
R ARAFAERSHEBEEAMBNERT
B BANEERBRBUTRE  HREBHER
RENE B - BRNEBHARESR > 5%
SHEENMERDE -

REEUASREERKRETRRE  ARES
£

AHEREABTNEEN
RiE (RMBMEEFAY G4 TIFERERS
BRE) [ROER] FHERE - AR
SEEBBMEXSZMARLE (BE 18K
EVRIREIES!) FHEERE o
Bai A BIERME A AN - MM RETEM
CIERETMER -
BAUBFTHMBIREPOMBER - TARRAR
AR ERRERETRE o



STATEMENT OF INDEPENDENCE AND COMPETENCE

SGS affirms our independence from Shun Tak, being free
from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on the members’
knowledge, experience and qualifications for this assignment,
and comprised lead auditors of ISO14001, auditors of SA
8000, 1ISO26000 and OHSAS18001 and trainer in Sustainability
Reporting.

ASSURANCE OPINION

On the basis of the methodology described and the verification

work performed, we are satisfied that the information and data
contained within the Report are accurate and reliable. The
Report provides a fair and balanced representation of Shun
Tak’s sustainability performance. The assurance team is of
the opinion that the Report conforms to the Core option of
the GRI G4 Sustainability Reporting Guidelines and the Stock
Exchange of Hong Kong Limited, Environmental, Social and
Governance Reporting Guide. It can be used by Shun Tak’s
stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

Ben Tsang

& @6

Senior Director, China and Hong Kong
SRBE  FERESR

Certification and Business Enhancement
REREEEL

24 June 2016
20166 H24H
www.sgs.com

BERA

BUREHEH

EREARATERARATDEIRRMBENEE
MBI HEEE  HNBRENEOETE
ERAMADER

BEERERRHEFEEEEEENAE
KEBMEFNAEHARK  EFEEISO14001
FEFEZE - SA8000FEZE + 1S026000FZ
E - OHSAS18001E#Z B Kk Al iFE 3 R R 123
EEp o

MERR

EREEHBREL AN ETHRE  REHE
SNEMRNBBERERNK TSN  MAHREZ
SUHERRNRREE T P EMIE AR -
EHRMAZRE - REEBERS  BEFE (2
RBEEREBCATRERRREER) &0
EXR ]| REBEHESXZMEBRAR (RR - #E
KERHmEEs) - TREENSOE-EM -

.
BE .

RREBEARAREBRQE

Patrick Leung

RERE

Lead Assuror

EmEE

Certification and Business Enhancement
RERITEEL
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GRI Content Index

— % GRI Content Index
2 ERREERNBESI

This report was prepared in accordance with the Core THERRE (EBRBEEFAMGRI G41551) W
requirements of Global Reporting Initiative (GRI) G4 [ZOEE] REBRZM (RE - HEREBRR
Sustainability Reporting Guidelines and the Environmental, HIEE) R TRASKRESREMHERPNE
Social and Governance (ESG) Reporting Guide of Hong BN EEMRRE o

Exchanges and Clearing Limited (HKEx)*. The disclosures are
presented below with either linkage to the reported section(s)
or direct answer.

General Standard Disclosures —fRIZX 4 5

General Standard Disclosures Cross-references/ Comments External ESG Guide
—RIBERE EiH2R/ER Assurance Reference

INEBRE GBIE e
RERREE

5) HEzE

Strategy and Analysis ZE&E25 47

G4-1 i Statement from the highest decision-maker i Message from the Management i \/ i i P.2-P.3
i of the organization | EEEFS E E E
| EBEEEYE i : : i

Organizational Profile #4851

G4-3 i Name of the organization E About this Report E \/ E E P.4
| SR | BRARE E E E

G4-4 i Primary brands, products and services i About Shun Tak Group i \/ i i P.11
 EERE  ERRRE | BREEEE ! 0 :
i i Annual Report — Review of E E ;
| | Operations i i ;
| DR — EBERE | | |

G4-5 i Location of organization’s headquarters i Back cover i \/ i i /
| BN E | HERE | i

G4-6 | Number of countries the organization ' About Shun Tak Group i N i i P.11
! operates | B EE : : :
| B S B i : i

G4-7 ! Nature of ownership and legal entity ' About Shun Tak Group i N i i P.11
| BEERNEEREERR | BREEEE ! 0 :
i i Annual Report — Review of E E i
| | Operations i i i
| | ER— EBERE | | |

G4-8 i Markets served i About Shun Tak Group i \/ i i P.11
LR PR IRES A9 T35 D R EEEE i i i

G4-9 | Scale of the organization ! Our People i N i i P.28
D HIB R D RMET i i
i Performance Data Summary P.67
; D REUBHE i i i

* Version implemented since 2013 and effective up to 30 December 2015
B2013F 4 M ZE2015%F 128 30 B fIARA
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General Standard Disclosures —fRIZ%H# &

General Standard Disclosures
— IR =

Number of employees
BEAH

Percentage of employees covered by
collective bargaining agreements
ZTERGEHERENEETE DL

Organization’s supply chain

B (s

Significant changes regarding size,
structure, ownership/ organization’s supply
chain

ERBAKBRE - 2218 - fiEEiHEES
[EVEDNGE -

Report whether and how the precautionary
approach or principle is addressed by the
organization

HOREEA R A EE BES SR

Externally developed economic,
environmental, and social charters,
principles, or other initiatives

KBS HEG IR BENEE BEREEN
= - RAGHEAMIES

Memberships in associations and/

or national/international advocacy
organizations
KBSHENEER () &Aib/EREZRER

B e et e i e Sl — — — ~ — =~ = === === ===
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Cross-references/ Comments
RS RER

Performance Data Summary
RABBERHE

No current employees are
covered by collective bargaining
agreements
TREESZERARASHRE

Our Value Chain
KM EERE

There are no significant changes
REERYE

Annual Report — Corporate
Governance Report
FIR — bEERBESE

Our Environment
BMRR D

Major Recognition, Award,
Charter & Membership
FTERE BT NERSE

Identified Material Aspects and Boundaries E 251275 H & 5 /R

G4-17 | Entities included in the organization’s
consolidated financial statements or
equivalent documents

BRGEEMBBRIAFEXFAEENE

i

Process for defining report content and the
aspect boundaries
RERESANBTBRHBRE

Material aspects identified in the process
for defining report content
AERERNRBREFEENEEHRE

Aspect boundary within the organization for
each material aspect
HBAREZEZENRR

R R

______________________________________________________________________________________________________________________________________

About Shun Tak Group
AREEEE

Annual Report — Notes to the
Financial Statements

FIR — MWK

About this Report

About this Report
BERARE

About this Report
BERAHRE

R et et e e R — — — - — -~ — - ————————

External
Assurance
ShEpR

R

et e et it et el el — ~ ~ ~ ~~~ === =======

RRFEERAMABT RS

ESG Guide
Reference
CRIB - g
RER®REE

5|) 1HEEZE

AEFEERRE 2015
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GRI Content Index

General Standard Disclosures —fRIZ%EH &

ESG Guide
Reference
(BRIR - e
RERREE

5|) HEEZ2E

External
Assurance

SRR

Cross-references/ Comments
ERZRER

General Standard Disclosures
— AR

G4-21 i Aspect boundary outside the organization i During the stakeholder i / i i P.5-P.10
1 for each material aspect ! engagement process, the I ! !
| MBS EE RN AR ! impacts of “Material” and i i i
E E “Customer Health and E E E
E E Safety” occuring beyond our E E E
i i organizational boundary were i i i
E E considered to be of moderate E E E
; i importance by having considered ! E E
i i the impacts’ implication and | | |
; I relevance to our business E E ;

; | operation. ; E E
; D ERGES RN TEDEE ;
; P pEMREERSEORBES 5
| P MRERNEFRERZEZEHER | |
| | BRIMIEEEREEEN - | | |

G4-22 i Explanation of the effect of any i No restatement on information in i \/ i i /
E restatements E previous report was made E E E
| SARREREHESNYERER | REREERERNDEHER

G4-23 i Significant changes from previous reporting i There are no significant changes i N i i /

I periods in the scope and boundary | REEAKRE i : :
D B ENEE R EERRENFRENER i i i
ES | | | |

Stakeholder Engagement 5% 282

G4-24 i List of stakeholder groups engaged by the i About this Report i N i i P.7
! organization | BRAARERE E E E
E BB RO R RIS R ' ' ' '

G4-25 i Basis for identification and selection of i About this Report i N i i P.7
| stakeholders with whom to engage RS E E E
Eﬁi&%ﬁﬁ@%ﬁ%%gﬁ E E E

G4-26 E Approaches to stakeholder engagement E About this Report E \/ E E P.7
| BRENSREE | BB : :

G4-27 i Key topics and concerns that have been i About this Report i N i i P.8
! raised through stakeholder engagement, | BARARE i i i
E and how the organization has responded to E E i i
i those key topics and concerns i i i i
| BRESEHNBRTIEHNTEHEEERE | i ; ;
POXEIE o DURHE R E R ; i i

Report Profile R85

G4-28 E Reporting period E About this Report E N E E P.4
| R | BRARE i i

G4-29 : Date of previous report : June 2015 : N : : /
| — R A | 2015468 i i i

G4-30 | Reporting cycle | About this Report VA b4
| SR | BRI i i

G4-31 i Contact Point for Report enquiries and its i About this Report i N i i P.4
! contents B E E E
| EHRERBEND WHEHR ; i i

74 Sustainability Report 2015



RRFEERAMABT RS

General Standard Disclosures —fRIZ% 4 &

ESG Guide
Reference
(BRI - e
RER®REE

5|) HEEZE

External
Assurance

SMERERRE

Cross-references/ Comments
ERZRER

General Standard Disclosures
— AR IR =

G4-32 i GRI Content Index , the ‘in accordance’ i GRI Content Index i N i i P.72-P.80
I option the organization has chosen and the | 2HIFEEBABATZS : : :
i reference to the External Assurance (if any) ! i i i
| RENRERZREEEEEABNB R : : : :
G4-33 i Policy and current practice with regard to i About this Report i \/ i i 2.5
I seeking external assurance for the report | BERANERE : : :
| ARESRIMIRROBERBITHERE i Assurance Statement i P.70-P.71
s prry s s s
Governance &3&
G4-34 i Governance structure of the organization i About Shun Tak Group i \/ i i P.13
L EIEBNERER | AR ESEE b b b
E E Annual Report - Corporate E E E
i I Governance Report i i i
| | FR— REERREE | | |
Ethics and Integrity &K #Hifs
G4-56 i Organization’s values, principles, standards i Message from the Management i N i i P.2-P.3
i and norms of behavior | BEERS i i i
D RENEES - RA - EERTARE ! About Shun Tak Group i i ! P.13-P.15
i D EREEEE E E E
; i Annual Report - Corporate ; ; ;
i i Governance Report i i i
i DR — REERWREE : : :
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GRI Content Index

Specific Standard Disclosures 45 EE %4 &

GRI G4
Indicator
£t

Description
Ei:pus

Economic Performance #&&7& 335

G4-DMA

Direct economic value generated
and distributed
HEEENS RN EERHE

BE

]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
+
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]

Market Presence 5%

G4-DMA !
G4-EC5 ! Ratios of standard entry level
! wage by gender compared to
i local minimum wage at significant
i locations of operation
| BEESTERENBIRIRIBS N
DR S R B K T & L)
Materials #J%}
G4-DMA !
G4-ENA1 ! Materials used by weight or
E volume
DR IR E R
Energy 86R
G4-DMA !
G4-EN3 i Energy consumption within the
E organization
| BRI R
Water 7k
G4-DMA !
G4-EN8 E Total water withdrawal by source
| RREES WRAKE
76 Sustainability Report 2015

loooooocococooooobooocococoosoooood

boocooocoooooococcoooosoosoofosoossosod

lesoooooooticconood Soooocooooftooonood

Lo coooodoooosood

Cross-references/ Comments
BiRZ2RIER

About Shun Tak Group

BN EEER

Annual Report — Group Financial
Review

F — EEHBERE

Performance Data Summary
RPBERE

Annual Report — Group Financial
Review

FI — EEM R R

Annual Report — Group Financial
Review

FiIR — KBS ERE

We complied with local minimum
wages laws in Hong Kong, Macau
and Mainland China. Employees’
wage rate are based on performance
and experience

BMFEES  RFRFPERNBHRE
TEZEE  URRE KRR
HEE

Our Environment
BIRR

Performance Data Summary
RABBERHE

Our Environment
RERIT

Performance Data Summary

RRBERE

Our Environment

BMHRRED

Performance Data Summary
RBIBEHE

loooooocococoooootoooococoosoooood

boocooocoooooococcoooooosoofooooscosod

lesoooooooticconood Soooocoooofooooood

L —coocodooooood

External
Assurance

SMERER TR
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lesocooooooticconood

L —coocodooooood

ESG Guide
Reference

BHBRS T

(R
HERER
&S
1HEE2E

B3, B3.1, C1
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Specific Standard Disclosures 43 2% &

GRI G4
Indicator

ER

Description
Eii:pus

Emissions JBZE REEHF R E R EEHEK

MR E

G4-DMA ! i
G4-EN15 i Direct greenhouse gas (GHG) i
E emissions (Scope 1) E
P EEAERESRE (HE-) i
G4-EN16 i Energy indirect greenhouse gas i
E (GHG) emissions (Scope 2) E
i EREEAEREBHHE (BE-) E
G4-DMA ! i
G4-EN21 | NOx, SOx, and other significant air !
i emissions i
L EEY  RECYAEBIERE

Effluents and Waste &k B4
G4-DMA

G4-EN23

Total weight of waste by type and
disposal method
REEREESNEDHEEYR
B2

]
]
]
1
]
]
*
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]

SoocoosoooooooocooooooooEoooonooooohooooomod

Regulatory Compliance (Environmental) 8 5F IR {R AR
G4-DMA

G4-EN29

Monetary value of significant fines i
and total number of non-monetary i
sanctions for non-compliance i
with environmental laws and ;
regulations E
BRBEAOIZERBESERHR |
MR - URZHFSREBMOARE

Lo coocoooooooooooooocoootcooooo

Cross-references/ Comments
ERSRER

Our Environment
KANRRED

Performance Data Summary

REMEHE

Performance Data Summary

RAMERHE

Our Environment

HMHRR L

The SOx emission was 0.13 KT in
2015 and the NOx emission was
insignificant.

1E20155F R » EEHEM T 0.13FHERYER
Sy ; MAFCWHOBERIL FEEE o

Our Environment
BFIMRR

Performance Data Summary

REBERE

There were no hazardous waste
processed by the Group in 2015, the
waste oil processed was regarded

as chemical waste under Waste
Disposal Ordinance (Cap. 354).
20155 R » KEIRERERZER
IREREBEMIEISAE (BYREK
Bl) o BEERERRLBRER -

Our Environment

HEMHRRE D

No significant fines or non-monetary
sanctions for non-compliance
recorded in 2015.

20155 KERERERRRBEESR
MEEDEESINBZIHEEHH -

SoocoosooooooooeooooooooEDooonoeooDHooooood

External
Assurance
INEBRF

e il et et

L cocoooooocooooooooootooonood

RRFEERAMABT RS

ESG Guide
Reference

BEBRZ T

(BRI
HERER
HEESD
1HEE2E

B1,B12, | P.46
B1.5 i
' P.66
' P.66
B1,B1.1, | P.46
B1.5 i
i /
B1,B1.3, | P.46
B1.4,B16 !
'\ P67
B1 P.46
/

L cocoooooocooooooooootooonood

AEFEERRE 2015

N

7



GRI Content Index

Specific Standard Disclosures 43 EZ % &

GRI G4 Description Cross-references/ Comments External ESG Guide
Indicator it ERSRER Assurance Reference

bt SMNERRR R BEHBRS T

(R -
HERER
&
1HEZ2E

Labor/Management Relations /& E1%

G4-DMA ! I Our People i N I C3.2
L RMWET
G4-LA4 i Minimum notice periods regarding i We do not have a minimum notice i N i
! operational changes, including ! period regarding operational change ! ]
E whether these are specified in E but we do inform our colleagues E E
I collective agreements i well in advance the intention and ' '
| BRI E N RIS i details of the change. Prior to such ! E
E E changes, we will conduct briefing for E E
E i employees to collect their feedback ! E
i i and try to put up relevant notice i i
i i within a month's time. E E
| RS EREEBEERBNREEN |
VD BRMASRAEEENDEERESE |
| EEEREE THEHE  RKESR |
| WEBERBRRESEER—EAR |
| BHIET e
Occupational Health and Safety B %@ EMZ 2
G4-DMA ! I Our People i N L A2, A2,
i P RAHET ; P A2.2,A2.3
G4-LA6 i Type of injury and rates of injury, i Performance Data Summary i N i
! occupational diseases, lost days, | RRHIERFE h ]
i and absenteeism, and total ' ' '
i number of work-related fatalities, i i i
i by region and by gender i i i
D RHERMRBSNIEER T8 i i
DR BER - BABRLARRY i i
D UREDETEREH i : :
Training and Education & JIf# &
G4-DMA ! ! Our People i N | A3, A3.1,
i L RMET | I A3.2
G4-LA9 i Average hours of training per year i Our People i \/ i
i per employee by gender, and by | EMHET : i
i employee category i Performance Data Summary E E
L RMEBIFESERES  SEEES | RABERE : :
| EB T i ! i
Diversity and Equal Opportunity Z it & FSHhe
G4-DMA Our People N Al, Al1.1,
KMWET A1.2
G4-LA12 Composition of governance bodies | Our People N
and breakdown of employees per KMWET
employee category according to Performance Data Summary
gender, age group, minority group | RIBHIEHE

membership, and other indicators
of diversity

RMER - FERAR - DEEFRER
Hit 2t MisREln - RERHEIRN
ENEEESWHEK

Annual Report — Corporate
Governance Report

T — REERBEE
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RRFEERAMABT RS

N

Specific Standard Disclosures 43 E1Z%H# &

GRI G4 Description Cross-references/ Comments External ESG Guide

Indicator i ERZRHR Assurance Reference

i1 IMERTRRE BEBRB
(IRIE

HERER
HEEsD
HE2E

Customer Health and Safety EE#ENZ 2
G4-DMA ! ! Our Value Chain i N i c1,c12, | P37
5 | RFAEEE i 1 C2,C2.4
G4-PR2 ! Total number of incidents of ! There were no incidents of non- i N i i /
' non-compliance with regulations | compliance concerning health and ' ' ]
i and voluntary codes concerning ' safety of our products and services ' ' '
i the health and safety impacts of i reported. i i i
i products and services during their | EEREEEREEERFREEESR | i i
i life cycle, by type of outcomes | REFENERNEMS o i i i
| RRRERINY BERABERFR i i i
i BREEZ2FENEROBM4EH : : :
Customer Privacy BEEFEFA
G4-DMA ! ! Our Value Chain i N I C2,C2.5 i pa7
; | BiR o 5 i i
G4-PR8 i Total number of substantiated i During the reporting period, there i \/ i i /
i complaints regarding breaches of , were no substantiated complaints , , ,
E customer privacy and losses of E identified in relation to customer E E E
| customer data I privacy. i i i
| CREGIEERLEREAEREN | DEFA EEROCRENELEE | 5 i
; e | AR R IR o ; ; ;
Regulatory Compliance (Product Responsibility) 857 R E(EER
G4-DMA | ! Our Value Chain i N 1 C2,C22, | P37
i | BmEEN ; | c23 ;
G4-PR9 i Monetary value of significant fines i No significant fines for non- i N i i /
i for non-compliance with laws i compliance with laws and i i i
i and regulations concerning the i regulations concerning the provision i i i
I provision and use of products and | and use of services during the E E E
| services I reporting period. E E E
| EREHREAERNBBOEER | SEREREREEREAERNRSE : :
| RPINE RSB LR | ERMARED EAEK o : : :
Local Communities 784t &
G4-DMA ! : Our Community i N ' D1,D14, | PA7
; 1 RFR9E 5 i D1.2 5
G4-SO1 i Percentage of operations with i Our Community i N i i P.17
! implemented local community | RAHE : : :
E engagement, impact assessments, E Performance Data Summary E E E P.69
i and development programs | RRHERE : : l
| BRITE MBS Ef%%%uz;f i i i i
i RetENEERZED i E E E

AEFEERRE 2015 79



GRI Content Index

GRI G4 Description Cross-references/ Comments External ESG Guide Page(s)
Indicator Ei:pu ERSRERE Assurance Reference BY

B SMERRRE BRRZ
(RR -
HERER
HEEED
1HEEZE

Regulatory Compliance (Social) 8= &55R

G4-DMA Our People \/ A4, A4, P.28
EMWET A4.2
G4-S08 Monetary value of significant fines | There were no significant fines N /

and total number of non-monetary
sanctions for non-compliance with

or non-monetary sanctions for
non-compliance with laws and

Loccocoooocmoooomcoonfcoonoa
Loccocooooooooonooofooosood
Loccocooooooooonooofhooosood
L occocooooooooonoooftooosood
Loccocooooooooonooofhooosood

laws and regulations regulations.
BRERBEEESIINNEHE » LR SEREREERMBEDERESR
FRE ISR HIRENRE REFEEFIE o
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