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Preface

Stateowned enterprises arimportant material and politicaloundations of
Chinese socialism, and an important pillar and supporting power &aotyrin ruling
and rejuvenating the country.

© © Xi Jinping



Message from the Chairman

Boosting coordinated development of economy and society with the power of
finance.

Economicgrowth and social stability are the goals of sustainable development
throughout the world. With innovation, coordination, environmental protection,
openness and sharing as the guiding ideas of development, the Agricultural Bank of
Chi na ( i ABC ael grawthsnonsehtunmand naarket vitality, promoted the
coordinated development of economy and society, and offered its own solution in
2016.

Promoting structural reform of agriculture on the supply side with the
power of finance.Ser vi ng A Sa n agriculiue, ruraimeeeas) and fgrmers)
is not only an important mission given to ABC by the CPC Central Committee and the
State Council, but al so Wy Gipkemertad mdra ment al
operational strategy focused sne r vi ng @ S a nemphasig @n parfomnind a i d
our duties related to ASannongod and provi
county level. In particular, efforts had been made to improve our servicésBar g
Sannongo represented by big ety foreirNerw ses, I
Sannongo featured by new subjectsandnew el e
foriuUni que Sannongo focused on | ocal agric
provided these services to help transform agricultural structure, improve titg gtial
agricul tur al product suppl vy, hel-peing, ar mer s
and make rural areas more beautiful and memorable. We have been committed to the
basic services around ASannongo, Il ncorpor
corcept in a bid to create beautiful rural landscapes, stronger agriculture and richer
farmers.

Undertaking the mission to reinvigorate real economy with the power of
finance. Finance and the real economy coexist and are interdependent. Serving the

real econmy is not only the fundamental purpose of the financial institutions and a
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mission given by the central government, but also the prerequisite and foundation of

the financi al i nstitutionsd own devel opmen:
supply sié and increased our sustained support to the major national strategies such

as Theil Belt and Road Ini t i at i vietegrded deleopment of
Beijing-Tianjin-Hebei, and the Yangtze River Economic Zone. We focused on
supporting Made in China 2025, modernveze industries, new types of consumption,

and financing modes related to government purchase of services, and intensified our
support t o enterprises i n Afgoi ng gl obal o
deployment of helping small businesses, and throughsures like differentiated

credit management or reduction and exemption of .féaks supported the

development of small and micro businesses, boosting structural reform on the supply

side and powering transformation and upgrading of the real economy tovenpr

quality and efficiency.

Changing the underdeveloped state of poor areas with the power of finance.
Poverty alleviation is ChiYeaaBan peiiddlOur 1 Pr oj e
overall idea is to followt he basi c strat egyeviatioh and pr eci s €
el i mi nTherefoorenabountt h e c o HivetinraBdtscatibi on pl an and
Projects forPrecisePoverty Al | evi ati ono, we gave full pl ¢
channels, funds, products, science and technology, etc., and developedgworkin
financial mechanisms in poverty alleviation in order to establish archives and
information cards for poor population. Mainly by implementing precise and industrial
poverty alleviation plans, we improved ttgvel design and optimized product
innovaton.We opened a fAgreen passageo for | oca
encouraged by local policies and are covered under the poverty alleviation programs,
rendering full support to the strenuous task of eliminating poverty.

Meeting the needs of clients with the power of finance. Transformation of
ideas leads to transformation of development models. At ABC, we tried to achieve the
transformation from Afocusing on oursel ves
transformation from beidngry diasniwnigie pgmredi

Acomprehensive financi al service provi der ¢
3



putting our clients firsto and provided ea
service management, creating new modes of service, and2p{reervice processes.
We established and developed the rights and interests protection system for our clients,
and created financial products and services to meet their financial needs. We also
worked to build aninternet financial service platform tarqvide customers with
information, capital, products, and comprehensive and intelligent financial services.

Exploring ways to tackle climate change with the power of financeThe
development of green finance is an important measure to achieve green hevelop
Focusing on the threaspectsof mechanism, product and capacity, we worked to
establish a green financial system that plays a leading role at home and abroad,
improved our management system and operating mechanism, explored new service
areas, prometd service innovation, and achieved
domestic green bond that is listedthre London Stock Exchange, first to provide
CDM consulting business among Statened commercial banks, first to work with
IFC in designing securiation standards for green credit assets, first to set up
ChinaFrance International Green Development Fund with asset management group
Cralit Agricole, and first to enter into cooperation LOl with the Ministry of
Environmental Protection as a leading final bank.

Strengthening Party leadership and administration at ABC organizations at
all levels with the power of finance Clean governance is a fundamental requirement
of the Party and an important tool for the Party to win the hearts of the people. We
studied and understood the important spirits in the speeches of General Secretary Xi
Jinping, implemented the decisions and deployments made by the CPC Central
Committee and the State Council, upheld the central leadership of the Party,
strengthened the adnmistration of ABC organizations at all levels, and laid equal
emphasis on business operations and Party construction. We adhered to strict
administration of the Bank through strict Party governance, by focusing on business
operations and. Stiet standandg wefe $rgplemeatedgnobuilding of
ideology, management of officials, improvement of fundamentals, change of working

styles, and enforcement of disciplines to achieve business excellence and sound Party
4



construction, and incorporate the emalues of integrity and prudence into behaviors.
Encouraging hard work and entrepreneurship among all employees with
the power of finance.Mobilizing 500,000 employees and giving full play to their
initiative and creativity is an important undertakingABC. We respect talents and
have publishe®pinions on Deegning the Reform of Talent Development Mechanism
to improve the talent management system, build a team of leading talents, and openly
select department and branch leaders to provide multiple elsafor professional
growth and job promotion. We carried out
Act i on o -laveldrainmg fo touild a diverse learning platform and enhance
empl oyeesod professional skill s. We al so
Ampl oyeesd Homeo to further our humanity d
enrich their minds and cultural lives, aadvanceheir harmonious development.
Helping the realization of social harmony, stability andthe ChineseDream
with the power of finance.So c i a l har mony and stability ar
and aspirations. With the unyielding ABC spirits, we supported the mitigation of
disasters with the power of finance, including the reconstruction of areasflubty
in Anhui, Jiangxi, HunanHubei and other provinces. We passed on love and
encouraged making contributions to society. We patrticipated in community building
and improvedour volunteering mechanism to encourage more people to join in. We
carried out educational programs to improweafcial knowledge of the public,
especially the knowledge about monetary finance, personal credit, how to prevent
telecommunications fraud and so on, to help build a harmonious society.
AFrom midnight to dawn i s t hdollowithght t i me
trend of these great times, press ahead without hesitation, and undertake the mission
of serving the coordinated social and economic development with hard work and
practical measures to make due contributions to building aoffedbciety by 2@Q0.
Zhou Mubing
Chairman of ABC



Message from the President
Carrying the banner of responsibility with outstanding practices

Over the past year, ABC has been always concewnidand dedicated to the
country, and demonstratedStateowned bank shouldering responsibilities by fully
supporting the real economy, actively serving the national strategy and heartily giving
back to the community, while creating more value for shareholders and society.

Promoting innovation and developnent to boost returns.Over the past yeatr,
amid international financial market volatility and domestic economic downturn and
other complex and challenging environment, we have conscientiously implemented
the CPC Central Committee and the State Council'sae® and arrangements and
the financial and regulatory requirements to stabilize development, push forward
reforms, promote transformation, strengthen management, prevent risks, overcome
difficulties and pursue excellence, thereby having realized pogitoxgth in earnings
and achieved sound return on investment for the shareholders. In 2016, the whole
Bank have realized a net profit of RMB 184illion, a yearon-year increase of 1.8%,
satisfactorily achieving the target requirements made bytd@ed d Directors. We
have paid RMB 90.4 billionin taxes making a positive contribution to social
development. Our various businesses have been developing smoothly and rapidly. As
at the end of the year, the total assets of the whole Bank were up to RSB 19
billion, and the leading position in a variety of RMB deposits and loans and other key
business markets have been further consolidated.

Shouldering responsibilities and serving national strategiesOver the past
year, centering on the suppdide structusl reform and regarding it as the
fundamental requirements for performing social responsibilities to support economic
transformation and serve national strategies, we have optimized the allocation of
credit resources, innovated financing mgdand playeda mainstay role of large
commercial banks inhe implementation of the national macroeconomic regulation
and control policies. Closely Thed®eltt er i ng
and Road nitiativeo , B dianjin-Helgiintegrateddevelopmentind the Yangtze
River Economic Zone, and thep 11 engineeringprojectsand special construction

fund programs of the National Development and Reform Commission, ABC has



strengthened service support to major prog
loars increased by RMB,719.639 billion. In addition, ABC has increased the
financing channels for real economy through a diversified means of financing
including bonds, wealth management and industry funds etc. ABC has stepped up
efforts to increase creditgrement and price concessidasiiMass Entrepreneurship
and Innovation and smal | and mi cr o busi nesses,
requirements of Athree no | ess thano. ABC
variety of good new markets and nawnds to help promote industry transformation
and upgrading. ABC has conscientiously implemented the real estate control policies
to help boost destocking of real estate sector. ABC has served free trade zone
construction, made more efforts in crdsade financial service innovatian and
enhanced the internatior@mpetitiveness of Chaseenterprises.

Practicing green finance to boost lowcarbon economy Over the past year, we
were committed to pursuing balance between economic development and
environmental protection, actively practiced the green finance concept, and guided the
transfer of financial resources to ecological environmental protection industry,
leveraging our power of finanaeh el p b r i 1y gleafebwatereand gseéner
mourt ai nsoO. We have firmly impl-empatetdyd.,he
imposing strict listbbased management of industries with excess capacity and reducing
the credit line of the coahvolved and steehvolved industries by RMB 20.6 billion
and 56.7 Bblion respectively. Relying on transformation, we boosted -&arbon
economy, and made preliminary achasedvement s
banko, accel er ainterdetbages Vfirmahcial pbosenesses, méde new
breakthrough in big data pfatm construction, and further enhanced the
comprehensive service capacity of information technology. We spared no efforts to
create paperless office mode, wikier 96% of the transactionsf the whole Bank
completed through-ehannes, which significanty reduced resources consumption. In
addi tion, we enhanced publicity and educa
500,000employees of the whole Bank to make effort to become the advocates and
builders of a beautiful China.

Perfecting services to sincerely gve back to the community Over the past



year, we adhered to the principle of i cu
improving service experience, increasing service efficiency, protecting the interests of
consumers, and building a healthy financial ecalolgy view of the increasing

customer needs for investment and wealth management, we made great efforts in

assets management and private banking to provide wealth preservation and
valueadded services to the general public. Over the past year, in ordezetothne
requirements of Aprecise poverty relief a
shouldered the political mission and social responsibility of large-8tated banks

to intensify our efforts in financial poverty alleviation by increasing loarRMB 92

billion from the beginning of the year to 832 key counties for poverty alleviation,

5.4% higher than the growth rate of loans recorded by the Bank. We continued to

improve public welfare management and provided financial and intellectual support

for the areas such as disaster relief, development of cultural undertakings, and relief

of special groups. As of the end of 2016, ABC externally donated RMB 37.7million,

of which RMB 23.1 million were public welfare donatiotisat helped to build our
publicimage as a corporation caring about peo
society. We innovated a new way for financial sectors to contribute to public welfare
undertakings by launchingotfor-profit y out h vol unt eer initiati:
CredisBig Dreansd t o m ABCrciedit @ard points into public welfare fund

During the year, through the poife-f und pr ogr am, ABpBy has cr
ReadingCo r n e r285aural HopePrimary Schools in 28 provinces and municipals

throughout the country, andirided the studies of 484ft-behind children in need,
benefiting over 10 ,s®i§ Dreapse o p uwveelfaie grdgnara | | Cred
won the silver prize in the’BChina Youth Volunteer Service Programs Competition.

It has been our longtanding purstito achieve harmonious mutual progress of

enterprise growth and employee development. We expanded employee growth
channels and cared about the work and life of employees to make them feel that their
careerdevelopment angrospects are promising. Over thast year, the trade unions

at all levels have actively delivered relief azmimfortto needyemployees, helping

total of10,140people

Persisting in prudent operation and strictly controlling various risks. Over



the past year, we insisted onthegeel wor ki ng guideline of Am
ensuring stabilityo and, while maintaining
strengthen the projection and analysis of risk situation, gradually enhanced the risk
control capacity under the new situa o n , and always gave pri ol
bottom Iines of risksod. We strengthened cr
where risks continued to be exposed, implemented risk control responsibilities level
by level and made efforts to not only veg existing risks but also control newly
arising ones to maintain stable assets quality with all our strength. We strengthened
both Abasic management and grassroots m
strengthenings and two ¢ ontractoh ofca.caséVe p u s h
prevention system, concentrated on addressing the cases, and identifies numerous risk
hazards and properly handled some risk events in response to concerns raised by
people fromall walks of life. We have paid close attention to majornéveat home
and abroad in the financial field and proactively taken countermeasures to strictly
prevent liquidity risks and market risks, thus to make contribution to stabilization of
market expectation and safeguarding national financial security.
2017 isthe year when the9' National Congressof the @mmunist Party of
Chinawi | | be held, an i mport anFiveeasPr amoy i mpl
a year when the suppbide structural reform will be deepened, and an important year
for ABC to continue to undergo business transformation. Looking into the new year,
we will continue toabide byt he gener al working guideline
ensuring stabilityo, brace up, and wor k
responsibility intoour business development, generate higher returns to shareholders,
support the national development strégggshare the financial development results,
and boost the coordinated development of social economy and environmental
resources.
Zhao Huan
President of ABC



Message from the Chirman of Board of Supervisors
Building the quality of responsibility with the spirit of craftsmanship

Premier Li Keqiang mentslippnedr theefifprisit
t he Government Wolwk Se Repons o.at Fdrhe ABIC, t he
craftsmashi means to concentrate theprogréssasown f i €
compared to otherso andyot.o Fiohra vteh ea 6sbe nyseea ros
establ i shment, ABC h adaf craftbmashippp hwohl idci hn ga It whaey s
calls for excellence in the course of serv
public, forged the political responsibility for carrying out strict governance of the
Bank, the economic responsibility for value creatiamg the social responsibility of
promoting wellbeing of society, tocontribute to the realization ofhe great
rejuvenation of China.

Shouldering the political responsibility of carrying out strict governance of
the Bank. ABC is a Stateowned financial arporation under the leadership of CPC.
In ABC, the notion is clear that we are the bank of CPC, the bank of the country, and
the bank of the people. This corporate attribute must be made clearer in ABC than in
any other corporations. ABC has 500,00&@&vice employees, of which 250,000 are
Party members. Among its 24,000 subordinate organizations, 54% of the outlets and
214,000 employees are in areas at or below county level. It can be said that, in view of
the great number of employees and outlets aide woverage, the Party building and
ideology work are much more important in ABC than in other organizations. ABC
mu st give priority to its political respor
for each positiocafipol awadkcldé a bank with

In 2016, ABC insisted on carrying out strict governance both within the Party

and the Bank in accordance with the arrangements made by the central government.

ABC i mpl emented fisi x emphasi s o, roohRanyel vy, e m
building 0 , Aresponsi bi |laf wokballill @aé aatgiog n oA,r ofi &t ym oe
Ai nspection tours and correctoest@pwso;i.and a

simultaneously planning for Party building, simultaneously setting up Party
organization and workg orgamzations simultaneously arranging for the person in

1C



charge of the Party organization and party workers, and simultaneously carrying out
work of the Party.

Holding on the economic responsibility for value creationABC is one of the
G-SIBs and isa listed bank with nearly 500,000 shareholders and over 400 million
personal and corporate customers. Over the past five years since it was listed, ABC
has always made it the most fundamental economic responsibility to increase
shar ehol der sovalue éon tustdmers and pratéct the intereststof
consumers. During 12Five-Year Plan period, ABC made nearly RMB 800 billion
net profit, paid nearly RMB 420 billion in taxes to the State, and distributed nearly
RMB 270 billion of profits to theshareholders.

In terms of customer service, ABC has made great efforts to integrate its core
system andaunchedthe BoEing system to improve service efficiency, customer
experience and system security. It has innovated numerous products to meet the
divere needs of customeis 2016, ABC has developed 340 informatization projects
for application purposeand 57 informatization projects for products to be launched,
guided the branch offices to implemer803regional innovative product projects to
promote nnovation in products and service msden @ S anelated rargas, and
| aunched 10 ASannongod products -speafioughout
ASannongo product s.

I n terms of protection of consumersoé r
accordance with the guidelines of the State Council on strengthening consumers rights
and interests, always on alert for protection of consumers' rights and interests by
making efbrts to eliminate the loss and dissatisfaction of customers, prevénatireh
and profiteering, protecting consumer privacy, taking great many measures at the
same time to fight against all kinds of financial fraud and crimes.

In terms of promoting mutugrowth of enterprise profit and social wealth, only
with certain profit from the operating activities can an enterprise be capable of
expanding reproduction and providing more commodities and services to the society.
In addition, ABC has made its contrian to the national economic strengths by

improving production efficiency anthnovated management modeand reducing
11



operating costs.

Performing the social responsibilities for the weHlbeing of society.In 2016,
according to bank rankings published Tiye Bankemagazine of the UK, ABC was
the 5" largest bank among the top 1000 global bad®sn Top 500 Banking Brands,

and first in terms of growth margin of its brand vald&C was ranked 28n the

Fortune Global 500 i st of t he paniesl ABG bas Wan sogial praise ¢ 0 m

and excellentreputation while achieving sound corporate development. ABC knows
very well that the better it develops, the more responsibilities it shall assume. As an
important member of the social system, ABC will thrordy when both the country
and the society devel owatwel |l rebethnaonsé
and society. Thus, ABC =emphasizes on
responsibility, benefiting the general public, taking the lead in illfodf
responsibilities, and promotingthewblle i ng of soci etyo.

In terms of maintaining sustainable development of resources, environment and
society, ABC is committed to being a leading bank in practicing Green Finance. In

order to make the environmambre beautiful, ABC has made a brand commitment of

bhew

he

Acultivating a beauti ful Chinao. The HANON

Wind PowerChargeUsufruct Green AsseBac ked Securitiesodo issue

successfully listed on the Shanghai Stock ExchaA@€ has established a green
credit index system, giving priority to the more environmentally friendly industries
with less resources consumption and higher added value, further reducing loans to
industries characteri zed bguidingtthedlowhof g h s
funds into industries encouraged by the State. ABC strengthened its daily

management of energy conservation and consumption reduction, actively advocated

the green and lowarbon concept to create an environraehtr i endl y fAgreen |

business atmosphere.

In terms of promoting general social progress and achieving a comprehensive
well-off society as scheduled, ABC has firmly shouldered the historical task of
financial poverty alleviation. Playing its role as a member of the State Counci

Leading Group for Poverty Alleviation, ABC has established a series of
12



regionspecific, customized and systematic arrangements for supporting the
development of Tibet, Xinjiang, Gansu, Guizhou and other western regions, the old
revolutionary base areandpovertystricken areas.

In terms of practicing charities angpaying society, ABC has helped the
disadvantaged groups to live a decent life through various projects. ABC has
supported the postisaster reconstruction in Hubei, Hunan, Jiangxi, Xiametsh an

other regions participated in social welfare, innovated forms of public service,

focused on the | eading role of volsgnteers,
BigDreans0 and ot her public welfare activities
of empl oyee devel opment, ABC has 1 mpl emen

humanistic care and stabili#s team of talents.
Looking forward, ABC willstandbyi t s firm belief and act a
a beautiful China eseBrdamibooster o of the Chi |
Yuan Changing

Chairman of the Board of Supervisors of ABC
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About Us

Company Profile

The year 2016 marks the B&nniversary of ABCwhose predecessor wise
Agricultural Cooperative Bank established in 19Sihce the end of 1970s, ABC has
gone through Afour rises andyfotuedamthe f al | s o,
rural market to the present new market pattern that features considerations given to
both rural and urban areas and the distribution of outlets and customer both at home
and abroad. Thextraordinary journey oflevelopments rarely seen in the financial
community of the world.

As aglobal systematic important baakd a large Statewned commercial bank,
ABC al ways perseveres i n the opdosond val ues
operationo and S c 0 mmiclads ecammeromal bankitga bl i s hi
corporation withthe mi s si on o faroufddr S aennnt@mkioggd services
serving both urban and rural areamaximizing shareholderseturns,and assisting
staff dewelopmend . With its comprehensive business
network, leading technology platform and differentiated competitive advaniaig€
provides its customers with a full range, mahiannel and wide coverage of products
and servicesBy the end of 2016, ABC had 23,682 domestic branch organizations,
including the head office (AHOO) , t he HO E
agencies, 37 tieone (directly subordinate) branches, 365w branches (including
the business departmis of provincial branches), 3,506 tieme subbranches
(including the business departments of the directly subordinate branches in municipals
directly under the Central Government and the business departments-tofotier
branches), 19,714 grassot opeating agencies and 55 other organizations. ABC has
9 overseas branches and 3 overseas representative offices. ABC has 14 subsidiaries
where it is the controlling shareholder, including 9 domestic ones and 5 overseas.

Guided by the philosophy of responsibl i es of Agi ving priorit
benefiting the general public, taking the lead in fulfilling responsibilities, promoting

thewellbei ng of societyo, ABC has actively int

14



own management practices anchioued to improve the quality and results of its
corporate development while serving the real economy, themedyng greater
contributiors to the sustainable development of economy, environment and society.
As of the end of 2016, ABC has total assets of RMB 19(&/6illion, has granted
loans and advances of RMB 9,719.6 billion and received deposits of RMB8L5
billion, with a capital adguacy ratio of 13.04%lhe Bankhas achieved a net income
of RMB 1841 billion and paidRMB 90.4 billionin taxes(subject to bank caliberlts
social contribution per share is RMB 1.98BC has been selected as aS@® for
three consecutive years sinc®12The Bankwas ranked 28among the Fortune
Global 500 by thé=ortune magazinein the US; and was rankesf in terms of first
grade capital among the tog0Q0 global largesized banks byrhe Bankemagazine

in the UK.
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Corporate Governance

ABC has alwgs taken corporate governance as one of the key elements for
achieving its strategic devel opment goal
governance structure (general meeting of shareholders, Board of Directors, Board of
Supervisors + senior managenjeractively optimized the corporate governance
mechanism, and steadily upgraded the corporate governance practices characterized
by isci en t-makingc bengéfg cantsolling nand balancing, and prudent
operationso. Over al | , meshar@séngs runong m @ scaride g o v e
and orderly manner.

As of the end 0f2016 the Board of Directors composed of 14 directors,
including 3 executive directors, 6 nemecutive directors and 5 independent
nonrexecutive directors; the Board of Supervisors Badupervisors, including 2
shareholder representative supervisors, 4 employee representative supervisors and 2

external supervisors. In addition, ABC has 6 executives.

16



Structural Chart of Corporate Governance

Asset and Liability
Management
Committee

Risk Management
Committee

Nomination and
Remuneration
Committee

Management

Strategic Planning
Committee

Finandial Development
Committee of
“Sannong”

Related-Party L
Transaction Control Senior Management Sl
Ci i Committee

Committee

Risk Management
Committee

US. Regional
Institutional Risk
Committee

Assets Dispos
Committ

Loan Review
Audit Committee

Committee

Technology and Product
Innovation Committee

Performance and Due
Diligence Supervision
Committee

Financialand Internal
Control Supervision

Compliance
Committee

Management
Committee

Regional Auditing
Sub-Bureau

Auditing Bureau

Note: The Risk Management Committee —— The first route of reporting
concurrently assumes the duties of
the U.S. Regional Institutional Risk
Committee

---- The second route of reporting
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Compliance in Operations

In face of complex and changing economic situaioABC has, in strict
accordance with the requirements of the regulatory authorities, established a
comprehensive, effective and responsibitisfined internal control compliance
mechanism to keep improving its internal control management.

ABC focused on the construction of clean administration in an effort to promote
its businessoperationsand development, and has laid a solid foundation for the
building of a firstclass international commercial banking group. The Bank carried out
variousanticorruption activities, and organized exhibitiongpafturesdemonstrating
corruption cases within ABC to educate its staff and officials to understand, obey and
observe laws and regulations, and gave aspmt lecture of arvtorruption and clean
administration. In compliance with the Artloney Laundry Law of the Peojie
Republic of China, ABC has improved its antoney laundry management system,
consolidated its antnoney laundry management basiptimized its antrmoney
laundry risk monitoringmodels and tools, implemented a screening process of
overseas antinoney laundry management risks as well as publicities celebrating the
10" anniversary of the promulgation of the ambney laundry law to improve the
antrmoney laundry management eféocy and levels. The Bank enhanced its
management of vendors, and formulated the Regulations of Agricultural Bank of
China on Restrictive Acts of Sales to enhance-@iuption education in the field of
sales. It also released the Notice on Strengthevi@mglor Management to increase
control over the entire chain of sales, and achieved a vendor selection process in a

systematic, open and compliant manner.

Dimension Actions Progress
U Multi-forms to| U Excellent gstem review
Continue to
improve thequality of | iU Organized and participated in t
improve
the system systemseminars
systenatic
Ui Consulted expgs on difficult and
management

doubtful legal issues in the system
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Started the contact point mechani
for grassroot agencies, broaden
the channel for communication
between upper and lower levels

branch offices

Carried out the| U

establishment,

modification and 0

termination of the

system at the head

Proposed to formulate or amend 1
rules and regulations
Abolished parts ofsystems in bulk

to ensure the effectiveness

office
Regulatel the
management syste

of overseas agencig

and subsidiaries

Prepared the Research Report
System Management of Overse
Agencies

Translated 31 systems of the he
office and deliveredfor use in

overseas agencies

Promoted the
optimization and
upgrading of the

system

Offered excellent training on
launching and use of systel
preparation of operation manu

data migration etc.

Further
promotel the
construction of

a Law-Ruled

Actively  promotel
the construction o

AfLaRul ed A

Formulated and issdeAgricultural
Bank of Quithinie nfar(
Comprehensively Promoting tk
ConstructitRohe o f,
allocated tasks and implement

responsibilities

ABCO

Strengtheed  legal

knowledge traimg

ComposedTextbook for Study an

Use of Lawdor Bank Leadership
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Held
criminal law, knowing

the bottom line an(

AStudd

Reviewed the charges and penalt
in criminal law which are related t

bank employeeoffenses such as

having r illegal fundraising, illegal receip
activity of deposits from the public etg
totaling 55 charges in 10 categorig
Set up a cSudyingn
criminal law, knowing the botton
l ine and having
urban and rural financig
newspapers
U Promoteal the| i Drafted The Opinions or
Continueto establishment of th Strengthening  of  Compliang
strengthen compliance  systen Culture Construction
compliance and culture
culture 0 To conduct publicity 0 Gave 5049 lectures on complianc
construction and education o culture in 2016, with an audience
compliance culture 350,000people
0 Increased utilization 0 Prepared compilation of releval

Conduct legal

research

of the achievement
in interpretation of

laws and regulations

laws and regulations1 the banking
sectors and published articles
excellent

interpretation  throug

website, WeChat and other chann

U To organize lega U Carried out four legal lectures
seminars provide useful guidance on busing
development and expansion
international vision
U To earnestly seel U Putforward 45 effective suggestio

advice for legislation
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Risk Management

In the context of current economic downturn and increasing risk exgpABE
has put risk and case prevention and control at a prominent iplananagement,
firmly established a coordinated, comprehensive, balanced and effective risk
management concept, and resolutely declared war on risks and caststively
hold the lifeline of bank business. In 2016, the-penforming loans (NPLs) of ABC

was 2.37% and the provision coverage was 173.40%.

U  Strengthen the proactivity of risk management

Strengthen the three risli  Strengthen rigid control of risk management

management methodsti  Strengthen the adaptive adjustment of |

management

U Implement riskpreferencaransmission mechanism

Innovatethree risk )
U  Improve risk measurement tools

management measure
U Innovate risk management and control measures

U  Enrich the risk management responsibilgystem

Implement three risk
throughout the bank

management ——
U  Implement NPL control responsibilities

responsibilities
U  Strengthen the accountability of NPL

U  Set up the accountability mechanismp e o p | e

not to offendo

Setupthreecase [iU  Set up the prevention mechanismp eop |l e

prevention mechanismiof f end o

U  Set up the selfliscipline mechanissopeop | e

want to of fend?o
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Structural Chart of Risk Management

AtBoard and Supervisors Level Board of Directors Board of Supervi .
IC T !
AtHead Office Level . . . o é‘,mp‘- i
Risk Management US. Regional b i
President Committee under the Institutional Risk Comimitiae tunder e
Board of Directors Committee Board of Di %
Chief Risk :|
Offica Auditing Bureau
[
Risk Management Credit Risk b
Committee Management Auditing Sub-Buren
Loan Review Operational Risk
Committee Management
Assets Disposal and Market Risk
Review Committee Management
Asset and Liabilities IR
Management KAty Sl = Technology and
Committee Product Management
Depay
Asset and Liability Asset Management
Management e
Departrment L
Management of Tier-1 Branches Risk D of Tier-1Branches
AtBranch Level
Management of Tier-2 Branches Risk Dx of Tier-2 Branches
Management of Sub-Branches Risk of Sub-Branches

Table: External Bond Credit Rating of the Agricultural Bank of China 2016

S&P Long/shortterm issuer credit rating A/A

Fitch Long/shortterm issuedefault rating A/F1
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| . Responsi bil iPromdting\Peadtice® A Sharin

Objectives Thoughts Countermeasures
For building a longerm Needto increaseCSR Improvingthe CSR
CSR mechanism management abilés system
For maximizing economic, | Need to lay stress on Screening and selectin
environmental and social substantial influence key CSR issues
values Need to strengthen Increasing stakeholdsr
For sharing of development| communication with engagement
achievements stakeholders

(I) 10 Year Anniversary of Issuing Corporate Social Responsibility Report

2007 U The first Social Responsibility Report
0 Specified eight themesincludingfibenef i ti ng f 4
l'iveli hoodo, Acust omer s @ereredr.

Al oving car e ®,r oft eercii rommme mtna

2008 U Inresponse to stakeholdér e x pect ati ons

O Integrating the brand concep
responsibilitywork

0O Introduced t he AWor ki ng Gui

Responsibilityo

2009 U The report wagprepared in accordance wifthe Global Reporting
Initiative (GRI) Guidelines for Sustainable Development Repod
relevant supplemental guidelines thefinancial sector

U Integrated the core concept of corporate culture into s

responsibility

2010 U The report was published in both Chinese and English
U Disclosures were made on ABE

U Established social responsibility organizational structure

2011 U Summarized social responsibility concept

0 Reviewed the responsibilityistory of ABC for 60 years
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Established the Social Responsibility Management Committe

ABC

2012

Established the responsibild]i
responsibility, benefiting the general public, taking the leaq
fulfilling responsibilities, promoting theweltb ei ng of s
Determined the theme of fiser
urban and rur al devel opment ,

Introduced the Social Responsibility Indicators system.

2013

The rsehpmavda © CisA&ication to the Chinese Dream
Invited outside experts to give training on professional knowle
and skills

FormulatedA BC6s Gui del i nes on Publ

2014

Established thé&xecutiveBoard forSocial Responsibility at branc
office level

In view of stakeholded e x p e ct a teierming the efyi
major issues which includei s er vi ng &éSannong
economy, povertyal | evi ati on, i mpr ogs
optimizing services, promoting public good activitiesnd

facilitating employee develo

2015

Updated the important issues on social responsibility

Highlightedthe Banks distinctive CSR features

2016

Adopted the component mode to highlightsocial responsibility
Actively responded to implementation oftie@mal policies and socie

concerns Vi aough®b jasmadt iCwai N getibrim

Established Youth Volunteer Association
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(I1) Responsibility ManagementM echanism

ABC has established and optimized its social responsibility management system,
set up a longerm mechanism to promote social responsibility and developed the
Agricultural Bank of China Guidelines for Social Responsibilgricultural Bank of
China Guiddéines for Public Welfare Projectand other management rules. ABC has
set up a social responsibility management committee under the leadership of the
executives of theHead Office and established afxecutive Board for Social
Responsibility at branch leveThe social responsibility work is led by tRerporate
Culture Department of théleadOffice, with general managers efich department of
theHeadOffice and branch offices responsible for daily social responsibility work.

(1) Screening of KeyIssues

ABC identifies issueson social responsibility raised mumerous stakeholders
using a sustainable andconcrete framework in preparation of this report and
development of corporate straiesg)

Table: ABC& Key Issues on Social Responsibility

Sustainable agriculture
Serving
Promotion of farmers' welfare
ASannon
Beautiful and livable couny sides

Econony Ser viThg Belfi and Road Initiatived
Supporting the | constructios
real economy | Promoting thentegrateddevelopment of Beijing

Tianjin and Hebei
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Boosting a new leap of the Yangtze Ri
Economic Belt
Promoting the development of small and mi

enterprises

Supporting economic development in poor are|

Poverty Improving the weHlbeing of people in poor ared
alleviation Making more efforts in appointed poverty
alleviation

Innovating green products and supporting gr
Environmental | industry

Environment _
protection Escorting green development with green csedi

Advocating green life and green procurement

Safeguardinghe interests of customers throu

perfecting systems

Service
Innovating products to meet customer densand
improvement _ _
Upgrading services to optimize custon
experience
Respecting talestand deepening talent refor
Social
Employee Fostering abilities and pushirigrward employee

development development

Giving humanistic care tpromote happiness

Improving the volunteer service mechanism

Public welfare | Carrying out financial knowledge popularizatio

Enthusiastially promotingsocial welfare

(IV) Stakeholders
ABC hasestablished close contact with the stakeholders through a variety of
channels, listened to their needs, and taken their opinions and suggestions into

consideration to improve decisionaking.
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Stakeholders

Expectations and

Demands

Responss and Measures

1. To increase support fd 1.

the real economy
2. To promote
implementation of
strategies

3. To provide good rural

the

nationg 2.

To continue to expand the coverage
financial services in rural areas and incre
the intensity of credit

To supportstrategiessuch asfiThe Belt
and Road Initiatived , ThefiYangtze River

Economi c Zo n e-Banjia-iHethei

Government | financial services I ntegrationo
4. To promote thg 3. To fully support the development
development of small an| small and micro enterprises through prod
micro enterprises and mode innovatien
5. To achieve steady growt
in tax revenue
6. To expand emloyment
1. To operate according t 1. To establish a clear, scientifimmework
law of the risk policy system with full coverage
2. To maintain financial 2. To improve internal managemegality,
stability safeguard financial security, and maint
Regulatory
3. To promote general ris| stability of the financial market
authorities
management 3. To develop measures for reputation ¢
risk management system in an effort
prevent systematic risksnd enhance publi
communication
1. To create sustainabl 1. To improve corporate governan
value return structure

Shareholders

and investors

2. To improve corporat¢ 2. To create shareholder value
governance 3. To transform and upgrade thievestor
3. To strengthen investqg hotline
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Stakeholders Expectations and Responssand Measures
Demands
relations management
4. To fully, truly and
accurately disclos
information
1. To continuously improveg 1. To, centering on the customers, accele
service quality product innovation and enhance the ove
2. To enhance electroni management capacity
service capacity 2. To enhance scientific and technologi
3. To saf egua r]|innovation capacity and establish a fictiss
Customes
rights and interests information bank with safety in constructio
production and opetian and advanced I
management system
3. To earnestly strengthen the protection
consumer rights and interests
1. To protect the legitimat{ 1. To strictly abide by the latest nation
rights and interests ( labor laws and regulationgnd internationa
employees practice
Employees 2. To create diversifieq 2. To sign labor contracts with employee¢

career development channelg

3. To improve  salary

incenives and welfare system

according to law
3. To enhance professional abég and

comprehensive quality of employees

Suppliers ang

partners

1. Fair cooperation
2. Integrity and honoring
agreements
3. To establish longerm

and smooth communicatig

mechanism

1. To improve purchasing management

2. To create a sunshine procurement proj
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Stakeholders Expectations and Responssand Measures

Demands

1. To provide quality] 1. To carry out a variety ofctivities for
financial services widespreadinancial knowledge

2. To jointly build a|2. To participate in social welfare, ar
The public and civilized community| constantly imovate the form of public
society environment welfare

3. To carry out financia
knowledge popularization an

education

1. To promote| 1. To follow the national green credit polig
environmental and social ri§ andsupport the green industry
management 2. To promote theinternationalization of
Environment | 2. To implement green China's green financial bonds

credit 3. To practice green operations irultiple
3. To adhere to gree| aspect

operations
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| 1 . SannongARe alReliefdoonomin Prdspeity e r t vy

Objectives Thinking Countermeasures

Secure agriculture and fooq Agriculture needs sustainab To increase investment |
safety development agriculture

Promote smooth and health] The real economy needs ng Use “financial bounty" to
economic operatian vitality improve quality and
To eliminate poverty an( Banks need to increase efforts| effectiveness of reg
hunger financial poverty alleviation economy

To fully promote precisq

poverty relief

(1') Servi ng RrogatinghCoardinated®evelopment

Serving A SannMaodgtoReledsatinddtality of usiness

The promoton of agricultural supplhside reform is profound in the field of
ASannongo. |t I s a theestablishment of a corepgenensive me n t f
well-off society to make agriculture an admirable industry, makee&aam admired
occupation and make couyside a fascinatinglace l nnovation is the ¢
keyo to achieve this goal. In 2016, ABC t
products and services, with many highlights.

l nnovat e Qr8ditRalicy Bystem

Credit Policy as Quide

TheGui del ines for ASannodnegnd | €1 edi tABRdIs|i ckye y2 Oalr e

placement for @ASannongo at county |l evel or bel o

agriculture, poverty alleviation and development, integration of the primacgndary ang

tertiary industries in rural areas, key agricultumeolved projects, neypattern urbanization, and

personal loans at county level or below. It quantified the credit placement objectives in water
conservancy construction, high standard farchl@onstruction and new type of agricultyral

businesses and other fields.

Coverage for i Sa n n ( Driving regional | Highlighting priorities with

with industrial credit | development with regional| special credit polidges
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policies credit policies
Formulated industrial Established credit policie Established
credit policies for 12 according to the needs ( differentiated credit policie

agriculturerelated industries

including
products,

fertilizers, and etc.

slaughter,

aquatic product

dain

advantageous

production areas

characteristic industries of o

revolutionary base areas a

camell

centering on key wate

conservancy projects, hig
standad farmland, poverty
alleviation and developmen

and other key areas.

A Trinity of Differentiated Credit Policy System

Servi ng A SalnnowativeldternstibasédFinance
N4 Fi na ABCeManager Kins Quick Big-Data-based
Platform Rural Loan Online Loan

Vi a fKins | Comprehensive With the help of the | Highlight the

SHANG TONC(
touchsensitive

self-service terminals

Establiskeda -R 4
Fi n aPaifan
capable of

providinginclusivefin
ancial services,
e-loan services,
comprehensive publi
services and

e-commerce services

iSannongo
e-commerce financial
service platform
integrating
HuiNongTong
services and
e-commerce
Establiskeda
iSannongo
internetbased
financial ecosystem
integrating
e-commerce, finance
payment and
consumption

functions

internet andbig data
technology and
integration of online
and offline services,
serve micro
iSannongo
with small credit line,
bulk, scaled,
automaticservices
Customers have
access to fast and
convenient financing

services

Afsd€limanci
expeience of
customers, enalde
through online
operations, with
simple operations,
flexible ternms and
loan payment on
demand
Customers may maks
loan and repayment
while they are at

home
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Chart: Internet -BasedFinancial Services Platformand Products for Serving

ASannongo

Speciallnnovative Credit Products and M eans ofSecurity

Subject |New Subject of New Factors of NewTr ends of
iSanno fiSannongo
Initiatives | Introduce Innovate characterized means Innovate mode of credit
special credit| of security service
product Formulate The Measures Develop big datdased

Formulate The
Measures for

Administration

of Loars to
Large and
Specialized
Businesses
(Farms)
Publish  The
Measures  for

Administration
of Loans for
Farmer

Cooperatives

for Administration of Mortgagg
of the Right to Use Collectiv
Construction Land and The
Measures for Administration ¢
Forest Property Loans

Innovatively introduce
means of pledge with vegetal
greenhouses, individual fishin
boats and agricultural products

Innovatively introduce
characterized means of secur
such as retail franchise pledd
and wine mortgage

Introduce the means ¢
security such as pledge of t
right to contract and charge f
to Statewned

rural lands

agribusiness groups

online loan and prooted it
to the leading agriculture
industrialization enterprise
and their upstream an
downstream customers

Devel op f
Nong Dai (quick loans fo
farming h
product to enable issuan
to farme

of loans

households in a bulk
standard andhodeled way.
Provide i
insurancebo
enhance financig

cooperation

Chart: Innovative Initiatives for Serving New Subjects, New Factors and

Data Display:

New Trends o
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Agriculture The balance of loans granted Hye Bank to water conservang
sector is over RMB 270 billion, supporting 57 major national w
conservancy projects. ABC also provided RMB 1,440 billion
agriculturerelated loans to 13 major grain producing areas throud

China.

Farmers The balance ofloans to farmers was RMB 1®lbillion. ABC
supported 275,000 large and specialized businesses, with the balg
loans beingRMB 52.8 billion. The Bank also granted RMB 167.6 billig

Anfar mer resettl ement | oanso.

Rural Areas The Bank has granted urbdoans of RMB 400 billion, up 18.8%
over the end of the previous year, and approved a totRMB 21.2
billion of AfBeauti ful Countrys

RMB 20.2billion have been granted.

Data: as of the end of 2016

1. Sixty-FiveYear s of Bu@Wiaessnong?o

The 65 years of development of ABC provide a glimpse of the great change of

rur al finance and the financi al system,

soci al d e v ed hstprynsa magnificénBeBti@preneuriaktory comprised
of difficult twists and turnsa history of innovation, and a history of dedication with
the joint efforts of generations of AB&eople

(1) Memory of thePast: Born for Agriculture i Pioneer of Rural Finance in

China (19511990)

During the planned economy period, ABC served as the main channel for
financial support.

In 1951, the Agricultural Cooperation Bank, the predecessor of the Agricultural
Bank of China, was established. The bank assumed the responsibilities of financial

services fothe new rural economic and social recovery and development.

1In 2016, ABC readjusted its urbanization loans statistics by leaving out loans for commercial housing
development at county level, construction of operational properties at county levebrastdiction of commodity

circulation markets.
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In 1955, in accordance with the requirements for credit support for agricultural
cooperation,th@Bank was formally established under
of Chinao t o guppaerting agrickteal praductioe and restricting and
eliminating loan sharks in rural areas.

In 1963, according to the requirement for the unified management of national
financial support for agriculture, ABC was-established to support agricultural
development.

During the period when ABC served as a specialized bank, ABC supported
rural and county-level commodity economy development

In 1979, the Agricultural Bank of China was restored and entered into a rapid
developmenstage.

In 1980, to support thdevelopment of agricultural resources and technological
transformation, the construction of national commodity grain, cotton and sugar
production basge and grain and cottoproduction transformatignABC has made
outstanding contributions toward ruradaagricultural infrastructuréevelopment

From 1981 to 1984, more than 98% of the loans issued by w&a to rural
areas.

From 1985 to 1990, ABC supported a large number of small and mesilzem
private enterprises to grow into large backbone entegorise

(2) On the Road: More Than Agriculture T First-Class Commercial Bank
Group Builders (19912016)

As a globally important and Statentrolled large commercial bank, ABC
positions itself as thBank of the Party, the State, the people and the markeisand
commi tted to being a pioneer for fASannongo

During the period of transformation toward a commercial bank, ABC
accelerated the reform of the system and urbanural service pattern.

In 1993, the State Council issuéithe Decision on Caying Out Financial
Structural Reformsvhich proposed to transform specialized banks into -Stateed
commercial banks. ABC began its transformation process to become -@\&ibeit

commercial bank.
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In 1994, ABC began to receive policy business.

In 1996,ABC delinked itself from rural credit cooperatives.

In 1999, with the help of the Great Wall Asset Management Corporation, ABC
parted itsnonperforming assets, and startbeé commercialization journey.

From 1994 to 2006, t he eBd6 mesandde520si t s
times the original figures respectively, laying a solid foundation for the shareholding
system reform.

During the period of shareholding system reform, ABC explored the unique
road of coordinated urban-rural development.

In 2007,theBankmade <c¢cl ear the reform strategy
services, undergoing overall shareholding system reform, operating as a commercial
bank, and seeking proper | PO opportunitie:
Finance Department to promoteetdevelopment of urban business and create the
coordinated urbanural development pattern.

On July 15 and 16, 2010, ABC issuedshiaresand Ashares respectively in
Hong Kong and Shanghai.

In 2011, ABC celebrateitis 60"anniversary of establishment.

In 2014, ABC was selected into theS3B List.

I n 2015, ABC began pil ot reform to it
departmers

In 2015, ABC became the first Chinese financial institutoissue green bonds
in London.

In 2016, ABC deepened the partnershithwhe Republic of Congo.

On July 10, 2016, ABC celebrated het"@Bniversary of establishment.

(3) Brace for the Future: Revitalization of Agriculture --The Pioneer of
Agricultural Supply-Side Reform.

Over the past 65 years, whegmainsunchanged is oupursuit for service
excellence.

Over the past 65 years, whiatainsunchanged is our pioneering spirit.

Over the past 65 years, whegmainsunchanged is our courage to assume
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responsibility.

2. Sustainable Agriculture

Agriculture is not only a strategiadustry for national peace and stability, but
also a key area for suppdjde structural reform. Under the guidance of th& 13
Five-Year Plan, China must accelerate the agricultural modernization prsbess,
up the weaknessnd raise competitivenest Chinese agriculture in the international
market. ABC is dutsbound to render financial support for the agricultural sugjulg
reform. We must promote such transformation for sustainable agricultural
development by giving support to agricultural isfracture construction, agricultural
science and technology, new types of agricultural businesses and export of

agricultural products.

Farmers harvesting super rice with financial support f@uanyang Subranch in
Guangxi Province

Promote the structura optimization of crops and foods. Food is the first
necessity of the people. Thus, food safety is key to national stability. In 2016, ABC
gave full play to the allocating and regulating functions of financial tools to help
relevant sectors to cut excessentory and make structural adjustment, by following
the guiding idea of @AOne Ensure, One Reduc
ensure the production of crops, reduce the production of corn outside predominance
areas, increase the production of heglality edible soybean, and maintam

selfsufficiency level of crops, cotton and ®iAs a result, we provided credit funds to
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and made preference policy for 13 major grgiawing areas and 800 counties with
the greatest crop production. We providedistance iran effort to readjust regional
breeding strategies in view of the national environmental capacity and rendered
financial support to seed producers and breeding bases with international
competitiveness so as to ensure kogiality and reliable wpplies ofpowderedmilk,
poultry and other productsr the public. In our allocation of funds, we increased the
proportion for ecological agriculture, pollutidree agriculture, organic foods, green
foods, so that more people can have healthy foodsvatet.

Table: HowABCSer ves A Sannongo

Modes Cases Content
Governmentfi Ji angsu Br anc|u Bystrengthemg the
credit mode Agricultural Loans" to cooperation between

promote the development of banks and local
new business entities governments, and giving
U Gansu Branch carried out full play to the
financial services for multi-lateral support for
ASannongo on agriculture, we expanded
government credit our ASannon
U Chongging Branch supporte services to benefit more
countylevel infrastructure people
upgradng on the basis of U We gave full play to the
government procurement of leveraging role of
public services financial funds to ppmote
U Inner Mongolian Branch the development of new
promoted newpattern agricultural business
urbanization by issuing entities
"beautiful village" credit
funds
Development G Jiangxi Branch promoted Our financial services cover
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driven by
agricultural

business with

strategy of i

each producto

financial services ithe

every stage from growth,
processing to sale of dita

camellia and tea

distinctive oil-teacamellia industry
local featureg G Fujian Branch deepened the
financial services and
developed the econoniy the
city of tea
Specialized | G Hebe Branch innovated its | Understanding the highly
marketdrive market service moaddo boost| concentrated wholesales
n the development of market of agcultural products
development ASannongo b us|andthe related financial
U Hubei Branch expanded the | demand, we facilitated mass
At hree ci r cl e merchandising and scale
financial services for operationdor client groups
commodity circulation
Tourismdriv |Si chuan Br anThé | Understanding the financial
en Four Ful Moving Forward® t ( need of the scenic areas and

development

achieve threglimensional

development ofourism services

in Jiuzhaigou

the various types of business
entities around these areas,
made targeted innovation anc
flexible allocation of new
products and traditional ones
to achieve full coerage of
financial services and
generatea variety of services

for tourism

Internet Fus

of Sannong

i

Gansu Br anch

Financeo pl at

With ourinternetways of

thinking and technology, as
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Internet plus of Sannong well as our service network o
U Shandong Branch worked to agricultural enterprises in ruré

upgrade t he 0 areas, weextended the scop

Project with the joim efforts | and quality of our basic

of the banks and the financial services in rural areg

businesses

XinghuafiThousand I& s\VegitableFlowers Scenic Area in Tailoy Jiangsu
Province (Photo by Huang Shurong ofZFeauBranch)

Ensure irrigation in farmlands. What farmlands are to the people irrigation is
to farmlands. Irrigation remasnthe key to the structural suppdjde reform.
According to theNo. 1 Central Documenin 2016, to achieve agricultural
modernization, it is a must to promote the building of high standard farmlands and
farmland irrigation. Thus, ABC worked closely witretMinistry of Water Resources,
the Ministry of Agriculture and other ministries to strengthen alignment and optimize
the servicepurchasg processof local governmentsOn the other handhe Bank
opened emergency green channels for key projects incléatimiand irrigation, high
standard farmlands and new wasawring irrigation technologies. We carried out
concurrent operations of both the front and back offices to timely review documents
submitted thus securingfarmland irrigationasa cornerstone fomodern agriculture.
By the end of 2016, we had made great supporting efforts on 57 major water

conservancy projects through loans with a balance of more than RMB 270 billion.
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These projects had generated 412.3 billkoWh of power supplied 1,144 billion
cubic meters of water, improved irrigation 68.94 million Mu of farmlands and
benefited flood control areas 67.42 million Mu of land and up to 490.66 million
people.

Enhance agricultural science and technologyScience and technology can
fundamenally improve crop production and support agricultural modernization. In
recent years, the contribution of agricultural science and technology to food crop
production growth increases year by year to 56%. But there remains a huge gap
between China and sordeveloped countries. In 2016, ABC made thorough efforts to
implement theNational Plan for Agricultural Modernization (2018020)by the State
Council. To promote agricultural science and technology, we cooperated with 72
national agricultural science andchnology parks to give focused support to the
agricultural science and technology enterprisssd agricultural production and
processing enterprises within these parks to help them attain innovation abilities
leading developing countries. We renderedpport for local featured agriculture
according to the agricultural devel opment
and TwentyThr ee | ndustri al Bel t so. We continue
enterprises of agricultural industrialization. By the end26fL6, the Bank had
extended itsfinancial services tB2% national and 61%provinciatlevel leading
enterprises and worked to give full play to their leading role in the development of
modern agriculture.

3. Enhance the WelBeing of Farmers

Agricultures t he foundation of todayods China e
stability. To make farmers rich, we must fundamentally break the barriers to build a
moderately prosperous society. Under the requirements of the central government,
ABC deepened the reformf it s ASannongod financi al busi
product i nnovation and <credit i nvest ment ,
project, supported the new agricultural production and business entities, served the
integration of the primary, secorglaand tertiary industries so that the hundreds of

millions of farmers could benefit from the reform and get wealttilg our financial
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services.

e T

B T

Let farmers enjoy the same financial services as the urban residents da.

2016, ABC wupgraded the #AKins Hui Nong Ton

el ectronic devices, opened AiSannongo fin:
multi-f uncti onal financi al services for far me
facilitated the implement ati on of the AThousands Vill a
Project o, promoted t he agency service of
endowment i nsurance) and AXin Nong Heo(nev

chainspecific financial services to industrighains, logistics chains and capital
chains so that farmers can enjoy the convenience of modern financial services. By the
end of 2016, the Bank had issued 194 million Hui Nong cards. Its electronic devices

for AKins Hui Nong To.i%obadministratiee wvilageb.ave cov e

Basic financial | Issuance of Farmer Loan Services E-banking
services Subsidies

Inquiry, Agency service for | i D e p-loai t Alignment with the
transfer, AXin Nong|(link?o, InternetFinancial
withdrawal, i Xi n Nong)|seltservice Platform to enhance
remittance, utility payments and| revolving loan, | the basic financial
financial issuance of other points services, €ommerce
payment and | subsidies to farmers| management, | and proxy payment
more credit loans functions
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Chart: A Ki ns HuGCard Rrowidgs M ulti -Functional Financial Services for
Farmers

Let skilled farmers and large and specialized family businessegsrosper.
Based on family operations, new agricultural business entities and new agricultural
service entities arghe backbone of modern agriculture. In 2016, ABC actively
supported the development of new agricultural business entities. In light of the
development situation of these new agricultural business entities, ABC rdsed
Measures for Management of Indlual Production and Business Credit in Rural
Areas and developed’he Measures for Management of Specialized Large Family
Businesses (Family Farmsand The Measures for Management of Loans to
Specialized Cooperatives of Farmerdso, ABC carried out finanal training for
new agricultural business entities to help them learn and understand the government
supporting policies, agricultural technologies and financial knowledge. As of the end
of 2016, ABC had issuedMB 52.8 billion of loans to 275,000 larged specialized
family businesses and family farmend givenRMB 518 million of credit support to
172 farmersé cooperatives and RMB 18. 3 bi
these cooperatives.

Expand revenue sources for farmersTo help farmersprosper we must take
full consideration of the primary, secondary and tertiary industries in rural areas to
expand revenue sources for farmers, explore revenue potentials within the agricultural
industry, and broaden external income channelsual population In 2016, ABC
supported the integration afuch industies with its services. To support the
transformation of the agricultural product processing industry and its healthy
development in the main graproducing areas, including deep processing of grains
ABC provided credit funds to rural enterprises to develop leading processing
enterprises and famous brands to help farmers increase revenues. To promote the
integration of the market systems, ABC implemented the marketing initiative of
i'shapi ngnetiaskg betwedan airban and rural areas and supporting top 100
mar ket so, supported the development of 100

than RMB 5 billion at county level or below, and facilitated the construction of
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largescale wholesale marketsew rural logistics network projects and grain storage
facilities with a capacity of storing ov&00 billion kilograms. At the same time, ABC
worked with the Ministry of Agriculture to promote financial services programs to
advance the integration ofrtée industries in rural areas and encourage farmers to
participate in the integration of industry and benefit from the project.

Further ensure the wellbeing of farmers.Housing and senior care are two key
points of interest ofarmers. In 2016, ABC issueihe Management of F e
Housing Property Mortgage Loan (Triat) o carry out the pil ot p
housing property mortgage loans to support the transformation of rundown districts
and i ssued firesettl ement Howainwhanareas.lencour a
Hunan, Gui zhou and other pl aces, ABC i ssu
farmers who have lost their farmlands can have a secure old age. By the end of 2016,

ABC had issued up to RMB 149.638 billion to renovate rundown distaistt RMB

167.6 billion of Afarmer resettl ement | oan:
Optimization Measures Addressing
Problems
Optimize access requirements Financing
Develop reasonable access requirements for farmers difficulties of
farmers
Simplify income determination Difficulties in

Certificates of income, income statement plus bank acg proving the
statement, or credit of policy financing sponsor institutes| income of farmers

serve as supporting documents in incalagermination

Lower loan costs Expensive
We offered prine rates to those who paid more than 30% financing
their down payment and encouraged branches to take

consideration the local situation to offer prime rates

Flexible repayment methods Repayment

In view of the seasonal income of farmers, we encaJ pressure
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farmers to repay their loans by month, quarter, half year

year, and charge no liquidated damages for early payment

Chart: nAResettlement.s a nAindto Solve Four Major Problems
4. Beautiful and Livable Rural Areas

In the course of building a new countryside, people must respect the aaitire
natural lave, and protect the rural culture and local civilization so that residents can
enjoy green mountains and clear waters, and have shared memory of their beloved
homeland. ABCwith 54% of its outlets and 46% of its staff located in counties and
rural areas, is welbositioned to promote the deep integration of rural economic
development and rural culture bgking advantage afs extensive business presence

both in urban andural areas

Country scenéPhoto by Wu Haoxi)

Make collaborated efforts with local government funds to promote
county-level urbanization. In 2016, Document No. 1 issued by theCentral
Governmenppoi nt ed out tdileethe fdchof gowernnmedirancial
support for infrastructure to rural areas, and make great efforts for the construction,
management, protection and operation of infrastructure in rural areas to narrow the
gap between urban and rur al ar etackintol n resp
consideration the features of rural infrastructure construction at county level and in
rural areas, and in line with its credit policies for supporting urbanization, fully

promoted its credit fundsto collaborate withgovernment funding to expler
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opportunities for making industrial structural readjustment and promoting coordinated
regi onal devel opment . |t fully I mplement ec
services, managing risks and promoting su
implemet ed t he AGreen Homes f or Hundreds of
initiative, established a database for key projects, and vigorously supported national
pilot projects for newpattern urbanization. By the end of 2016, the balance of
countylevel urbanizéion loans was RMB 400 billiorRMB 63.4 billion more than
that of the previous yeaan increase of 18.8%.

Promote the construction of a beautiful and livable countryside via green
developmentAbeautiful China depends on the construction of a beautifuitcgside.
To meet the requirements for the national construction of new rural areas, ABC
cooperated with local governments in Zhejiang, Guizhou, Suzhou, Inner Mongolia
and other provinces to render financial supgorthe pilot projects for building
ABaeai f ul and Livable Countrysideo. ABC i nt
schemes and | aunched innovative products
and ABeauti ful Rur al |l ndustry Fundo to act
green developmenilt linked the construction of beautiful and livable rural areas with
ecofriendly agriculture, tourism agriculture, rural land regulation, ancient villages
protection and environmental management in an effort to make rural areas ideal for
living, working and travelling.

Use MABeauti f ulhdustWad Flnid y st de create a new
poverty alleviation and getting rich. We will continue to promote the development
of infrastructure construction and social undertakings in rural and pastoral areas so as
to comprehensively promote the integration of urban and rural development,
accelerate the extension of urban infrastructorpastoral areas, and expand public
services from urban areas to ruamkas. In 2016, by issuing industrial funds to the
Inner Mongolia Autonomous Region, ABC renovated dilapidated buildings, ensured
safe drinking water, hardened country roads for Gadtlage, provided power,
televisionand communication® every village, and renovated school buildingso,

ABC invested in projects that worked to provide standardized healthsy@oiftural
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activities roons, convenience chain storesenior care and health insurance for

permanent population in rural and pastoral areas. These projects improved the
infrastructure and living standards for residents in rural and pastora| a@iréas same

time, effectively enhanced and created more demand for finasenaces in those

areas. As of the end of 2016, ABC has approved an aggregate of REIBillxdn of
ABeauti f ul Countrysideo industrial funds,

issued.

Chart: Beautiful Countryside Construction Chronicle

In November 2013the Ministry of Agriculture chose 1,100 villages to laur
ABeauti ful Countrysideopil ot const

In 2014, the Ministry of Agriculture issued 10 models for the constructic
beautiful countryside. ABC issuethe Opinions on Rendering Fingal Support
for ABeauti ful Countrysidedo Constr

In 2015, the National Standards Commission iss@addance on thé
Construction of Beautiful Countrysiderhich requires that the rate of rural famil
using clean energy must reach 70% orhbig and the road hardening rate s
reach 100%.

In March 2016, the Ministry of Housing and UrbRural Development issug
guidance on the construction of green villages.

Starting 2016, the central government decided to grant RMB 1.5 million &
to eaxh village for two consecutive years in a bid to build around 6,000 bea
villages during the 1%Five-Year Plan period.

Zhejiang Branch entered into a strategic cooperation agreement with Zh
Provincial Small Towns Comprehensive Rectificationi€gffto fully participate in
the overall environmental rectification projects as a leading bank. Over the
years, ABC will provide a proposed credit line of RMB 100 billion to suppori
comprehensive rectification of 1000 small towns in Zhejiangoésember 2016
Zhejiang Branch issueihe Management Measures

Construction Credit Business (TrialAs of the end of 2016, the balance
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ABeauti f ul Countrysidebo construct.
involving 169 ruwal townships.

In July 2016, Hebei Branch and the Hebei Provincial Departmer
Agriculture signed memos on the fiyear cooperation and full support for t
construction of beautiful villages to provide an intended credit line of RME
billion for suchconstruction. As of the end of 2016, Hebei Branch had particiy
in 38 Beautiful Countryside construction projects involving RMB 11.5 billion
which 18 projects and RMB Bbillion (including RMB 1.5 billion for a Beautifu
Countryside industry progt) had been approved, and RMB 1.5 billion of cr¢
funds have been issued.

In September 2016, Ningbo Branch entered into a strategic coope
agreement with Ningbo City Small Towns Environmental Rectification Of]
planning to provide RMB 20 billiorof loans for comprehensive managemen
environmental protection in small towns in three years. In December 2016, N
Branch issued The Management Measures on Loans for Compreher
Environmental Rectification in Small TownBy the end of 2016, ABChad
provided RMB 100 million of credit lines to 3 Beautiful Countryside projects
had issued RMB 72 million of credit loan.

Gui zhou Branch focused on the s
construction plans in Guizhou Provinand continued tgrovide strong credi
support for carrying out infrastructure construction and improving i
environment I n Gui zhou. As of t he
Countrysideo | oans had totaled RMB

As of the end of 2016, the Inn&tongolia Branch had allocatd’dMB 35.8
billion of ABeauti ful Countr y KRMB 208

billion had been withdrawn to provide a strong support for pastoral infrastry

construction and improve the living condition in endeveloped areas.

Facilitate farmerso6 citi z efocugirggtonthen wi t h

AThr e-Mi LI00Oon Peopledo urbanization strategi

47



financial need of citizenization. To meet housingemands ABC, on the basis of

rural construction loans, private housing loans and decorating loans, launched
Afarmers resettl ement | o destsckthe @oumtylevela de gr e
housing inventory to help farmers to settle down in urban areas. Taheetgmands

for employmentand business stanp, ABC provided financial services to encourage
entrepreneurship through services such as
Awhol e vi |I-hhoaugsee h+o I ndu ljtoii nt guar ant edesoo, Api ol
and fibring industries back to keep moms at
and social securitythe Bankprovided the rural immigrants with more financial

products, services, health insurance, senior care insurance and other social security

senices during the citizenization process
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(I1) Supporting entities and promoting economic transition

Secretary General Xi Jinping pointed out that swgude structural reform is a
momentous decision made on the basis of the judgment of the world economic
situation and the new nor of economic development i€hina All places and
departments should align their thinking and iaw with the decision and
arrangements of the CPC Central Committee and focus on cutting overcapacity,
destocking, deleveraging, iecc i ng <cos't and shoring up wea
Taskso) . The Agricultural Bank of China he
CPC Central Committee, acted on its own to suit and serve the new economic norm,
vigorously pushed forward the supgide sructural reform, remained oriented
toward the AFive Major Taskso, given top j
service industry, new consumption and the financing mode for governmental purchase
of service projects, thus effectively supporting govemmnred projects. ABC has
intensified support for enterprises that
supplyside structural reform and assisted the real economy in improving quality and
benefits.
SupportingheButiterésy @&ffecto under supply

Measures for SupplySide Structural Reform

Supporting U  Supporting the manufacturing enterprises that align with
strong industrial AMade 1in China 20250 nnfi
bases, emergingstrategic industries;

transformation U Supporting the development of aerosp
and upgrading equipmentindustries, energy conservation and NEVs;

U Supporting strategic industries such as biomedicine,
energy, new materials and 3D printing;
U Supporting technical upgradingand transformation

project sM&A and fAgoing gl

Supporting U  Supporting productive service industry

modern service U  Supporting cultural and tourist industries
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industies

Supporting education industry

Supporting medical industry

Supporting the
industriesrelated
to consumption

upgrading

Tapping the financing demand in consumption fields,
health management and smart home
Supporting the information network and logis

information platform of a new generation

Supporting real

estate industry

Supportingordinary commercial housing projectsin tie
and tier2 cities with reasonable suppiemand ratio
Propelling financial service mode for real estate indus
chain

Propelling financial services such as personal mortgage
merchant acquiring

Strengthening risk control of building materials industr

Cautiously
stepping into,
reducingand
quitting business
in high

risksindustries

Strictly controlling the credit for overcapacity industries
Refusing to grant credit to new projects without le
approval in serious overcapacity industries, e.g. steel
coals

Reducing anduttingoffl oans f or iz omb
Cautiously stepping into the upstream mining
downstream processing sulmlustries of overcapacit
industries

Reducing andcutting off loans for low added value ar

dependencdrivenlow-end manufacturing industs

Results ofSupply Side Structural Reform (As ofthe end of 2016)

Five Major

Tasks

Results

Cutting The loans were reduced by RMB 17.7 billion 8avercapacity,

overcapacity | industries including steel and coal industreesd by RMB 221.9

billion for 12 industries under restrictions
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Destocking | By the end of 2016the Bank had issued RMR.56 trillion of
individual housing loans, up 36 year on yeaincluding a balancg
of RMB 763.0 billion in individual home mortgage loans at cou

level, up 28.3%.

Deleveraging | ABC underwrote RMB 415.1 billion of debt financing instrume
and increased its purchase of industrial funds by RMB 88.5 bil
and invested RMB 732.8 billion in local governmental bonds,

33.1% year on year.

Reducing cost The enterprise financing cost wa$@o, 121 base pointsdown fro

the previous year.

Improving | The loans for small and micro enterprises increased by RMB!
weak links | billion from the beginning of the year, chalking up a growth rat
10.6%, 1.5 percentage points higher than the average level

whole bank.

The Agricultural Bank of China works closely with national policies, supports
the transition of the @mnomy and society, gives play to traditional advantages and
intensifies sustained support to major national strategies, inclddimg Belt and
R o a iditiative, integrateddevelopment of Beijing, Tianjin and Heb&&angzeRiver
Economic Belt; conscientisly implements the strategic national deployment of
assisting small entities and supporting the development of the real economy, gives
priority to mass entrepreneurship and innovations in their access to financial resources,
takes all measures, e.g. diffatiated credit management and reduction of charges, to
strongly support the development of small and micro enterprises.

1. Ser TheBeltand Rfo a €anstruction

Since the | mpHeBeahtandRoaatdioo ns toofatfegy, t he Agr

of China as a large Statevned commercial bank has gone all out to serve the

nati onal strategy by conti nuolbesBelyandi nf usi n¢
Roado construction. It hhemé oThenBelfaandi e d t he
Roado construction, whi ch focus on sup
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g | o bamricdtual cooperation, interconnection of infrastructure, investment and
cooperation in energy resources, international cooperation in economy andltrade
activelyexpandt he maj or pr oj ecThesBeltamlRoadotr besstal oI
steady progress of financial cooperation with thamd lend a hand in building the

Airoado toward pwinowtooreer i ty and an al |l

Suzhou Branch gave great sugdor local economic transformation and upgrading
in Suzhou (Photo by Zhang Hongru of Jinji Lake $wuénch, Suzhoindustrial Park)
Tabl e: Measur es TheBsilgn ekd Rtoam dbe ICDo nist r uct

Measures Specific Content

0 Setting up ASEAN Business Center, Pssia
Business Center and Mongolian Business Cer

U Promoting the trading and conversion betw
Erecting a platform to
RMB and currencies likevietham Dong Lao
enhancerossborder service
Kip, Thai Baht, Mongolian Tugrik and Tajikista
capability
Somoni for establishment of a platform

international financial cooperation al

innovations.

U Supporting the strategic plans of
Aiding the construction of
provi nces [TheiB¢ltandRo aad o n
infrastructure to create
0 Assisting Xi 6an, Ur
modern traffic hubs
Lianyungang in building traffic hubs

Creating products to push| i Making innovations in financial products
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enterprises |0 Giving play to the advantages of FTZs
providing package financial solutions, seftient
and foreign exchange
gl obal 6 domestic ent
foreign enterprises

U A number of pr od ulootder
RMB Comprehensive Fi
rat ed Examplary ilCases of Financig

Innovations n Shanghai Free

President of Republic of Congo visited ABC and signed cooperation agreement
On July 4, 2016, President Denis Sashlguesso ofthe Republic of Congc

visited ABC together with his wife and a Congo delegation. Board Chairman
Mubing conducted wdepth exchanges with thHeresident about deepening mutt
strategic cooperation in finance, the future development ofSarmgolese Bankofr
Africa and the use of RMB in Congo. On July 5, witnessed jointly by Preside
Jinping and President Denis Sasdtguesso ofthe Republic of Congo, Chairma
Zhou Mubing and Congolese Ministef Finance, Budget and Treasury Cali
Nganango signedhe AgreementBetween Republic of Congo andetAgricultural
Bank of China for Deepening Financial Strategic Cooperation and cyosger
RMB Financial ServiceThis is another major cooperation between the doumntries
in financial field after they signethte A Agr eement for Coc
Joint Venture Banko in June 2014.

ere. W-EMMW*EM%

Pesent 4 epubIAUE 4 Cond I Barae Aqie e chpe

2015$7H4E b5
- lediuillet 2~ Pé!dn -

il agaan g

PresidenDenis SassoiNguessmf theRepublic of Congwisiting and siging a
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cooperation agreement with AB

ABC represented at the roundtable dialogue betweeWietnamese Premier and
CEOs of Chinese enterprises

On September 12016, PresidenZhao Huan attended a roundtable dialogue hel
Nanning, GuangxProvincebetween Viethameseremier and the CEOs of Chine
enterprises. As the only representative of @i nads banking
about ABCoO6s | atest devel opment and
Sino-Vietnamese economic and trade cooperation withiPthenier, the delegation ¢

Vietnamese government and the representativestfrerpuibic.

2. Promoting coordinated development of Beijing, Tianjin and Hebei

The Agricultural Bank of China closely r.
centerso of the capital and the objective
Tianjin and Hebei, fully connect witffhe Outline of Plan for Coordinated
Development of Beijing, Tianjin and Heba&nd regards the integrated traffic,
improvement of ecological environment, industrial transfer, integration and upgrading
in Beijing, Tianjin and Hebei akethreemain pointsof support.

Table: Measures Taken by the Agricultural Bank of China to Support the

Coordinated Development of Beijing, Tianjin and Hebei

One the Head Officespecially set up the Leading Group of Financial Serviceg
organization | Coordinated Development of Beijing, Tianjin and Hebei, while the branch

the three places set up their own Leading Group of Financial Services.

Two policies | Credit Policy Supporting the Catinated Development of Beijing, Tianjin a
Hebei
Guiding Opinions on Supporting the Coordinated Development of Beijing, Ti

and Hebei

Three aspecty Supporting traffic integratiof i Leading the syndicatedoan project for,
to build a road towarg construction of the new airport in Beijing
coordinated development | 0 Signed a strategic agreement with

Beijing-Tianjin- Hebei Railway Compan
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for RMB 30 billion of intentional financing
0 Supporting the construction of the passer

transport project of TianjiQinhuangdad

Railway
Integrating resourc¢ U  Successfully completed the first crdssrder
advantages and acting as 1 joint leasing business of Tianjin FTZ

engine of transition an( 0 Focusing on supporting 4 leadir

development construction enterprisesncluding CSCEC
and China Communications Constructi
Co., Ltd.

i Setting up several industrial funds
conjunction  with  central  enterprisg

including CNNC and Shougang Group

Aiding the acceptance ¢ U  Successfully facilitating the syndicated log
industries and building for Beijing-Tangshan Steel Project
Anest for mi ( Shougang

i Supporting the individual customers

industrial transfer

I YyAIKI OASe 2F -RkgRgadljAy3I [/ AlGeéQa
3. Boosting the new leap ofangzeRiver Economic Belt

Il n Mar ch 2 0YadgzeRiveBEcandmiciBeltdy relying on the golden
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wat er wayo was o fTheiGoverarheht YWork Repolhuetentdyears,n
the Agricultural Bank of China has held fast to the opportunity of the olewveint of
YangzeRiver Economic Belt, made continuous innovations in financing instruments,
expanded aggregah of credit, optimized credit structure and intensified the support
for the infrastructure construction projects and economic transition anddipgrn
YangzeRiver Economic Belt. By the end of 2016, ABC had cumulatively invested

RMB 1,990.5 billion of loans to support the constructiorYahgzeRiver Economic

Belt.

Table: Measures Designed to SuppoffangzeRiver Economic Belt

Areas Supported

Measures

Supporting the key areas related to

ASannongo

Supporting the construction ¥angze

golden waterway

Supporting the construction of the

integrated traffic corridor ofangze | U Intensifying the support for allocatig
River Economic Belt of resurces: increasing the priori
Supporting the construction of new distribution ~ of  credit  scale
urbanization intensifying the allocation of financia
Supporting industrial transition and resources; improving the network
upgrading outlets
Supporting network informatization | U Intensifying efforts to innovat

Supporting alround opening to the

outside world

Supporting the construction of water
conservancy and development of

hydropower resources

Supporting the improvement financial

services in peo

Improving regional credit policy,

establishing a mechanism f
centralized management
customers; improving the operati

efficiency of credit business

financial products: encouraging t
experiment with new products ai
new poicies; studying the creation (
Shanghai Product Innovation Bag
encouraging branches to carry ¢
product innovations

Improving incentive and examinatio
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system
U Improving organization system &
setting up the Leading Group
Supporting the Development f
Yangze River Economic Belt inthe

Head Office

A Statelevel key energy project supported by Hudong-8tdanch of Fuzho(@Photo
by Sun Wei of Hudong Subranch of Fuzhou)

4. Boosting the development of small and micro enterprises

Boosting mas®ntrepreneurship and innovations is necessary to accelerate the
implementation of the strategy of driving development and accommodate and lead the
new norm of economic development, The Agricultural Bank of China gave play to its
financial function and prooted the rapid development of small and micro enterprises
through innovations in products and mode, differentiated credit management,
reduction or waiver of charges and other measures. By the end of 2016, the balance of
loans for small and micro enterpseeached RMB 1,203 billion.
Table: Measures of Agricultural Bank of China for Supporting Small and Micro

Enterprises

Measures Contents

U IssuedThe Implementation Opinions on Continuou
Optimizing business
Promoting the Development of thenancial Business
process
for Small and Micro Enterprisedormulated specifig
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policies of providing financial support for small a

micro enterprises

Building demonstration

subbranches

Created the first batch of 52 demonstrat
subbranches of financiaervices for small and micr
enterprises

Strengthened the team of internal trainers of finan

business for small and micro enterprises

Intensifying product

innovations

Developing and spreading distinctive products,

AShui Yin Tongoand Da&ast
Online Loarm

Devel oping fAOnline VLoa
Small and Medium Enter |

Issued The Implementation Opinions on Promoti
Financing Business Vi g
Credito for Small and |
ABC introducedl1 small and micro distinctive crec
products that can be used throughout the b
amounting to a credit balance of RMB 132.7 billion

Launched 29 regional distinctive new products

Making innovations in

service mods

Promoting Aonl igih eystera cto
achievefionline booking
customer informationof |

Exploring the wholerocess directory syste
management of small and micro customers
Experimenting with the templatization of cre

business for small and micemterprises

Providing
dirededdiscourg

Intensify the preferences of reducing or waiv
service charges for the small and micro enterprise

guality space for mass innovations &g
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innovationbased business starting

U Widening lowcost credit increase chaels

represented by government increase of credit

vh Al B AT

Publicity picturesof ABOs f i nanci al services

Agricultural Bank of China serving the upstream/downstream small and
mi cro enterprises of coOrel igmeulpsarbsg

AData Online Loanso0 is an i mpor
Bank of China through data technology. Connected with the ERP system ¢
enterprises, it uses the information of historical transactions to evalual
upstream/dowstream small and micro enterprises of core groups, creat
ecological circle of information industrial chain and break the restriction

traditional business.

Characteristics Specific Contens
Simple and The producthi ghl i gh#f s nahei akeél
convenient customers, realized Interrenabled onling

operation; flexible | processingvith simple and convenient operatgmas well
term as flexible loan term. Small and micro enterprises
complete borrowing and repayment without the need
their staff to go out. It takes only 2~3 minutes fr

acceptance of application to issuance of loans.

Online processing | The online processing and convenient borrowing

f

or
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repayment have lowered the financing dostsmall and

micro enterprises

Form d credit

The product issues loans through credit, thus solving
problems of traditional small and micro loans, ¢
difficult access, difficult approval and difficult guarantg

and starting the mode of inclusive financial services

values credit, élittles guarantee and needs no mortgag
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(111) Alleviating poverty in the execution of inclusive finance
Al l eviating poverty: Let no one Adfal/l be
The Decision of CPC Central Committee and State Council on Winning the
Battle of PovertyAlleviation points out that banks and other financial institutions
should extend their service networks, make innovations in their financial products and
increase the credit for poversgricken areas. The Agricultural Bank of China has
earnestly implemertl the decision and deployment of the CPC Central Committee
and the State Council, continuously improved-tsyel design, optimized the product
i nnovation mechanism and opened figreen pa
poverty alleviation that have regial policy advantages and tesarup with local

industries. Since the beginning of 2016, ABC has approved 14 distinctive products of

financial poverty alleviationn 12 br anches, including the AC
Ningxia Branch, MCw eerdti t  Alolre vli mad u sotnroi ad f
AKins Loans for Targeted Poverty Al-l eviati
Anti-Poverty Loanso of Yunnan Branch. I n 201

335.1 hillion of loans in 832 key counties of povertigwaation, with the balance of
loans at RMB 704.4 billion, RMB 92 billion more than the balance at the beginning of
the year, registering a growth rate of 15%. The services helped 5.6 million poor
people on record, @6 million more than the number at theginning of the year.

Table: Seven Modes of the Agricultural Bank of China for Financial Poverty

Alleviation

Modes Contents

U The government increases credit for poor far

households  through professional guarantg
Mode of driving via
companies, risk compensation funds and insuran
government increase of
U Issuing loans to the objects of credit incre
credit
according to a certain ratio of the capital funds

guarantee companies or risk compensation funds
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U Joining the government inexcellent postloan

management

Mode of driving via
particular financing

participants

The particular financing participants accept and re
loans. The repayment of the principal and inte
thereof are incorporated into the financial budgethef

government, withhe government finance bearing risk

Mode of driving via the
industrial chain of

distinctive agriculture

Providing package services including financi

settlement and financial management to meet

financial needs of the entire industrial chain

distinctive agriculture with focus on the backbon

enterprises on the industrial chain

Mode of driving via

tourist resources

Over 70% of the scenic zones have a large numb
impoverished villages in concentrated distribut
around them, which conaitie the huge potentials

poverty alleviation via the tourist industry

Mode of driving via

leading enterprises

Supporting the upstream and downstream poor fa
households through the recommendations and guar
of leading enterprises as well as ttlesed managemel

of funds

Mode of Al nt

poverty al/l ¢

U Strongly promote the platforms of financial servic

e . HoRG ekeeper 0, AYi

g .
payment syRBtRimmamae & 4p
U Making innovations in the loan products farmer

households by using big data technology

Mode of bonds + targetec

poverty alleviation

Issuing poverty alleviation bonds to raise funds i
marketoriented manner for investment in pove
alleviation projects to closely link up targeted pove
alleviation with bonds and secure the progress of ov

social welfare at lower cost
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Table: Credit Policy and Measures of ABC for Poverty Alleviation

Measures

Content

Improved organizational

propulsionmechanism

U Set up working group of financial pover
alleviation with thetop manageras leader; forme
dedicated poverty alleviation orgaatiors or
teams

U Established the system of leading cadres
secondment in designated places to guide
countylevel subbranches in the poversgtricken
areas, with the effect being incorporated into

examination of leading cadres

Issued financial poverty

alleviation plan

Issued The Opinions on Making a Good Job of {
Financial Poverty Alleviation in the Period Covered
the 13" Five-Year Plan which sets out the objective
tasks, resouscesupport in the

key jobs and

forthcoming 5 years

Drew up countyspecific

financial servicesplans

the Head Officeguided countylevel subbranches in
povertystricken areas one by one in formulating tH
financial service plans, which clarify objective
methods and supportive measures of targeted po

alleviation

Carried out industrial

targeted poverty allevian

U Focusing on supporting the poveslyicken areas
in building up industrial advantages
U Set up the mechanism of linking up the interest
poor farmer households and the subjects

industrial development

Pushed forward the
innovations in financial

products

U Set up 15 agricultural product innovation lxhgse
povertystricken areas

U Delegated the power of making innovations in
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credit products for the distinctive agriculture
povertystricken areas to tiek branches an
implementing differentiatedoolicies for poverty
alleviation loan business of government increas

credit.

Increase the injection of

resources

Issued mandatory credit programs to
subbranches in 832 nationldvel key counties o
poverty alleviation

Giving priority to thecountylevel subbranches ir
povertystricken areas in training resources &

employment plans

Established the special
mechanism of evaluation

and monitoring

Included the issuance of credit to the &
nationatlevel key counties of poverty alleviatid
into examination

Distributed The Special Plan for Evaluatin
Financial Poverty Alleviation to place theg
countylevel subbranches in povertgtricken
areas under penetrative examination

Pegging the results of examination to salary
fee distribution

Acceleating the building of the informatio
system of financial targeted poverty alleviation

the bank

Doing a good job of
fixed-point poverty

alleviation

ABC leaders several times went to the
designated counties tie Head Officdor poverty
alleviation b carry out investigations

the Head Officeneld two meetings on fixegoint
poverty alleviation.

Distributed the policy of supporting fixeabint
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poverty alleviation; implemented the scale of fu
ensured credits; set up 11 supportive polic

includingthe project preexamination mechanism

Tabl

e Fichancebo

MBaihePoverty Alleration e d

Provision of comprehensive public
services--- to help poor households tg
dispel thementality ofi f e a r

di ffi ti

cul e g

Contacted the subording
organizations inmany regios to
obtain detailed information about tl
progress of local poverty alleviatid
projects and the construction of n¢
rural areas

Regularly explaining the latest
poverty alleviation policy to villagers
and set up bankillageof joint efforts

teams

innovate the solution of the difficulty of

poverty alleviation industries in receivirn

Provision of eloan services-- to

Carried out the credit rating of po
households

Exploring the innovations inthe

loans mode of financial targeted pover
all eviation of
alleviation industries/specialize
cooperatives + p
U Providing considerate loa
processing services
Provision of inclusive financialservicesit Ma ki ng effort s
--- to ease up the difficultee of poor Nong Tongo S mar
households in depositing ar vilage shops and specializ¢
withdrawing money cooperatives of beef rearing
U Formed publicity teams of financi

services to educate villages in t
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smart terminal
0 Recommended and popularized ¢
phone banking APP among you
villagers, migrant farmer workel

and rural undergraduates

Provision of ecommerce services-to | i Helping farmers sell their vegetable
address the difficulties of poor and fruits in cities

households in linking up their small | i  Helping farmers sell their local

productionwith the large market specialties in supermarkets

1. Supporting the economic development of poverigtricken areas

The Agricultural Bank of China acts on its own to align itself with the
development plans of poversgricken areas, provides strong support to the
construction of infrastructure and assists povstticken areas in improving their
conditions and investrmé environment for economic development. In 2016, ABC
provided the 832 key counties of poverty alleviation with RMB 63.7 billion of loans
for infrastructure such as traffic, water conservancy and power grids, with a loan
balance of RMB 240.2 billion, RMB 29 billion more than the balance at the
beginning of the year, up 14.2%. ABC issued RMB 500 million of social benefit bond
for poverty alleviation, the first of its kind in the country.

Based on the existing resources of povstticken areas, ABC haowrnected
industrial poverty alleviation with targeted poverty alleviation to support leading
enterprises, family farms, specialized cooperatives and industrial parks in playing a
diffusive role to achieve coordinated poverty relief. By the end of 2016, A&C
supported 3,793 small and micro enterprises within the 832 key counties of poverty
alleviation with the balance of loans at RMB 108.9 billion, which was RMB 11.2
billion more thanthat at the beginning of the year, up 11.5%he number of
supportednew farming business entities reached 136,000, &edtdtal balance of
loans stood at RMB 33 billion, RMB 3.4 billion more than the balance at the

beginning of the year, up 11.5%. The balance of Idanshe tourism industry was
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RMB 7.6 billion, RMB 1.4 diion more than the balance at the beginning of the year,
up 23.5%.
2. Enhanci n gbeipganoppversg-streckenvagelad

The Agricultural Bank of China aims at putting poor households on record,
explores the innovation in credit mode through multipéeys, e.g. bankovernment
cooperation and barksurance cooperation, increases the targeted issuance of petty
| oans for poverty all eviation to suppor
povertystricken areas, e.g. medical, education and housing prag@ctsmprove the
living standard and public services. By the end of 2016, ABC issued RMB 41.9
billion of petty loans for the farmers in the 832 key counties of poverty alleviation,
which supported over 1 million farmer households, with a loan balance of &/&NB
billion, RMB 8.9 billion more than the balance at the beginning of the year, up 23.1%;
issued RMB 20.9 billion of loans for urbanization and RMB 3.6 billion of loans to
hospitals and schools. By the end of the year, the total balance of loansgor @6 s
livelihood projects was RMB 64.2 billion, RMB Tbillion more than the balance at
the beginning of the year, up 20.8%.

ABC has accelerated the | ayout and i mple
Tongo project, opt i mi koatkkts, intremsedithesnturmbeérbfut i on
self-service banking outlets and enhanced the efficiency of machines in the counties
of povertystricken areas to provide the people there with convenient financial
services; vigorously promotedcemmerce platforms, e.di ABCGHoeusekeeper 0,
AYin Xun Tongod mobil® paypymentospsaemoamd B
rural financial service outlets, strengthened the connection between banking channels
and the eommerce platforms of agricultural enterprises to achielie t
interconnection of information and fundend help poor farmer households embark
upon the express train of Al nternet + pove
Hu i Nong Tongo had basicall ywithcfxedéneed al |
teleghone communications conditigrsn d t h e p | a tH ooursne koefe phieA BOC hea

been launcheth 30 branches.
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3. Intensifying the support for fixed-point poverty alleviation
To follow out the spirit of the working conference of the CPC Central Committee

on fixed-point poverty alleviation, the Agricultural Bank of China continuously
intensifies the financial support for the 4 countiesmbointedooverty alleviation---
Wugiang and Raoyang in Hebei, Huangping in Guizhou and Xiushan in Chongging,
distributed’he Policy of the Agricultural Bank of China for Supporting Fixedint
Poverty Alleviation implemented the scale of fully ensured credits and set up 11
supportive policies, including the project geamination mechanism. Meanwhile,
ABC included Fuping Coug in Hebei into the scope @ppointedsupport ofthe
Head Office In 2016, ABC assigned Beputy Magistrateresponsible for poverty
alleviation to each of the 4 counties appointedpoverty alleviation and Fuping
County in HebeiFirseSactetargVi $ pagelbed oa Wiagi ang an
Each year, ABC allocates RMB 1.5 million of special funds poverty alleviation and
RMB 100,000 of training fee to each of the counties, plus RMB 200,000 of poverty
alleviation funds and RMB 50,000 of training fiee every village.
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[ Ef f i-@4d remdEnvildAmentalvProtection Green

Finance

Objectives Thoughts Countermeasures

For responding to global ABC needs to push on the | Establishing a leading

climate changes shift to greenebusiness green financial system
For supporting green and | operations Innovating green
low-carbon projects ABC needs to strengthen | financial products and

For disseminating the idea q green financial services services
greenenvironmental ABC needs to intensify the | Introducing the
protection cooperation in green finang technology and
experience for green

finance

AABC el ementso in the climate agreement
Developing green finance is an important measure for achieving green
development and also an important part of sugple structural reform. As a
responsible large Stamvned commercial bank, ABC conscientiously implements the
green development idea of the country, continuously enhances the management of
green finance and makes constant efforts in the aspects of servioempece,
products innovation and intensification of the international cooperation in green
finance to speed up the development of green financial business, e.g. green credit,

green bonds and carbon finance.

In 2016, 7 ministries/commissions, indli ng t he P
Policy of China and the Ministry of Finance, jointly distributed

AGui ding Opinions on Buildi

Formulated The Opinions on Implementing Green Cretlit
Responsg Plan
improve the working system from the asps of credit policy.
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process management and risk control

Measures

Enhancing strategic management and improving the managg¢
system and operation mechanism of green finance
Adjusting credit structure and accurately determining the fi
of green financial services

Intensifying the green ideas and promoting the innovation

green financial services

Five Firsts

Effect

Firstin Chinato issue green finance bonasrth USD 1 billion
in theLondon Stock Exchange

First among Stateowned commercial banks to introduce cle
development mechanism (CDMyvising

First to cooperate with IFC in creating the securitization stan
for green credit assets

First to team up with CredAgricole Asset Management to set
ASi-mMroench I nternational Gre
First to reach an intention of cooperation with the Ministry

Environmental Protection

Digital

representation

By the end of 2016, the environmental protection quiy
supported by ABC saved 27.9 million tons of standard coal
reduced CO2 by 60.09 million tons each year, achie

satisfactory effect of energy conservation and emission redug

(I) Green credit driving beautiful China

Revolving the national strategy of green developmantl in compliance with

the Green Credit Guidelines of tihina Banking Regulatory Commissjoand the

Guiding Opinions on Building Greenikance System jointly issued by the Pedple
Bank of China, Mimstry of Finance, the National Development and Reform
Commission, Ministry of Environmental Protectio@hina Banking Regulatory
Commission, ChinaSecurities Regulatory Commission, and China Insurance

Regulatory Commissionthe Agricultural Bank of China has blended green
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development into its own development plan, guided the allocation of more monetary
resources to green financial development, and worked hard to build green finance into
another characteristic in additiontoh e s er vi ces it provi des
of 2016, the balance of its green credit was RB¥®.4 billion, equal to reduced
emissionby 27.9 million tons of standard coal, @Gnillion tons of CO2 equivalents,
290,000 tons ofCOD, 49,000 tons oammonia nitrogen, 979,000 tons of sulfur

dioxide and 1.538 million tons of nitrogen oxides, plus 11.7 million tons of water

sawed
Table: Content of Green Credit Measures
Measures Contents
Blended into U When formulating its 2016~2020 reforand
development plan development plan, ABC regarded green financial busi
as one of the major directions and key tasks in its
transition of business operation.
Deepening the U Based orthe five categories of green indicatondich
indicator application includeefficiency, benefits, environmental protection,
system of green resourcesconsumption and social manageraent
credit establishedredit policies for the five industriesclude

thermal power, petrochemical engineering, cement, c(

and sheet glass

Strengthening the U Asrequired by regulators, ABC organizessaialuation
basic management of of the implementation of green credit and advances th
green credit optimization of the management process of green cre

on the basis of how green credit is implemented

Making innovations | U Established a system of green financial products that

in green financial cover the entire industrial chain to provide package
products and financial solutions that support green development
services

Strictly controlling U ABC says Anoo to all <cus
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the loans for national standards for environmental protection, energ
industries of high consumption, technology and safeigd exercises
pollution, high differentiated authorizatiofor the access and classified
energy consumption management of customers from industries of high
and overcapacity pollution, high energy consumption and overcapacity
Taking part in U InApril 2016, ABC signed an agreement WiHC for
international and cooperation in green finance, becoming the only
domestic green Stateowned large commercial bank of the kind
financial

cooperation network

Issuance of the first green asset securitization product of China in cooperation
with IFC of the World Bank

In 2016, ABC for the first time went intoooperation with IFC othe World
Bank to build itself into a green financial bank that is leading at home andafieq
abroad and obsorbingand digesting advanced international technology
experiencsof green finance.

In 2016the two sides completeat the startup stage, worked out implemental
plan for docking within ABC, set the objectives and tasks for the system of
financé&innovatively issued the first green asset securitization product certified |
stock exchange in China, invitedpertsinthe industry, including Dr. Ma JugGhief
Economi st of the Research Bureau of
lectures on green finance for ABC and jointly investigated some of the key
industries.

By now, it has become theconse us t hr oughout ABC
devel op figreen f i nanc earties wil jointly tvark ot ¢hz
13" Five-Year strategic plan of ABC for green finance and continuously improve
substantiate the existing system of greemdpcts through sustained prodt

innovations and business training to spread the idea of green finance through
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bank.

Achievements of Cooperation

FormulatedThe Plan
for Matching
Implementation of
IFC Green Finance
Consulting within the
Bank which includes
stepby-step
breakdown of
cooperation content
and assignment of
tasks in the upcoming
3 years to jointly
advance the system
of green finance

within the Bank

Cooperating with IFC
in innovating green

financial products

IFC delivered to ABC
sunmmaries of
research reportsf
five industries
includingsewage
treatment, disposal o
solid wastes,
prevention and
control of
atmospheric
pollution, energy
conservatiorand

new energyand
assisted ABC in
clarifying key support

green industries

Organizedraining
and investigations.
1. ABC and IFC
jointly held the
launching

ceremony of
cooperation in green
finance

2. IFC held a training
session of carbon
finance for ABC and
a seminar on the rurs
biomass power
generation industry
3. ABC sent its
people to
Zhangjiakou in Hebe
Province and Bengby
in Anhui Province for
investigations into the
wind
powerindustries,
photoelectricity and
biomass power

generation industries

(I1) Green products supporting green industries

Green development has become onghef main themes in the 1 3Five-Year




Plan. The Agricultural Bank of China closely follows the national development
strategy, advances the shifi greenerbusiness operations, makes innovations in
products, e.g. the securitization of green assets, viglyraupports the construction
of clean energy projects, e.g. hydropower, photoelectricity and wind power, boosts the
development of green industries.

The Agricultural Bank of China successfully led the issuance of the first

security supported by green assts in Shanghai Stock Exchange

On July 27, 2016, ABC cooperated with Xinjiang Jinfe
First security of SSE Technology Co., successfully issued the first sect
supported by green supported by green assets in the market ABC Y& m i

assets Jinfeng Technology Wind PoweCharge UsufrucSecurity

Supported by Green Assets

The project received the green certification by DNV (
First green credit | with IFC of the World Bank, a leading entity in th
bond of |[internationalfield of green finance, providing evaluation

cer ti f i c|green performance. Itis the first green credit bond in C
China that received dual certification by world famous gr¢

certification institutions

The scale of issuance is RMB3hillion with a term of 1t0 5
years. The weighted average interest rate is merely 3.
16.22% lower than the benchmark interest rate of loans ¢
Scale of project
same terr@ a record low interest rate of securities suppo
by the assets of neimancial enterprises, reflectingahigh

market recognition of green products

Within the 5 years of the projeat will cut the emission o
Environmental
greenhouse gas by 2.4 million tons, equal to the savir
benefits of project

858,000 tons of standard coal

The equity directors of the Agricultural Bank of China, including Zhao C
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Zhou Ke, Zhang Dinglong, Chen Jianbo, Hu Xiaohui and Xu Jiandong, we
Hainan Branch on dnvestigatory trip, focused onthe support given to locg
environmental protection, ptective development of tourism, development
low-carbon and green industries, provision of financial services, difficl

encountered during financial support, countermeasures and suggestions.

A team of ABC equity directors taking a research toudainan National Tropical

Agricultural Park

Report on the Use of Proceeds from the Green Bond

On October 13, 2015, ABGsued USD 1 billiorof duatcurrency green bond ;
London Stock Exchangés of September 30, 2016, the net procden® thegreen
bond have been fully invested in the green projeuatkich includethe clean
transportation and renewable energy categorThe renewable energy projec
invested by the net proceeds could replad&d,2® tons fossil energy consumptiof
and caus8&,480,5® tons carbon dioxide (Cg) emission reduction each year.

Net Proceeds Invested itligible Green Projects

Amount(CNY
No. | Green Industry Green Projects
100 Million)
The Subway Line
Construction Project in
Clean Subway
1 10.00 Beijing
transportatior| construction
The length of subway line |
around 26 km, the plan is
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build 17 stations. In the initig
stage (by 2019), the annu
passenger flow is expected
reach 327.0 million
passengers per yed
Meanwhile, the expectatiorn
of mid stage (by2026) and
long-term stage (by 2041) a
341.6 million and 389.¢
million passengers per yea

respectively.

Renewable

energy

The Wind Power
Generation  Project in
Gansu Province

The project installs 24 sets

wind turbines,each with thg

wind capacity of 2 MW, thus th
power 44.27 total installed capacity i
generation 48MW. The annual grith
power of the wind powe
plant is  expected t
100,270MWh,, and th
average annual operatic
hour is 2,089 h.
The Photo-voltaic Power
Photovoltai Project in Qinghai Province
C power| 6.89 The total installed capacity (
generation the project is 530 MW. Th

grid-in  power in the first
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operational year is expecte
to 929,372MWh. The averag
annual gridin power in 25
years of operations |
expected to 83462.6MWh.
The average annual operati

houris 1,519.2 h.

Biomass
power

generation

1.90

The Biomass Power
Generation  Project in
Jiangsu Province.

The main fuel of this biomas
power generation project
the local wood processin
residues (bark), withwheat
and corn stalks as
supplement. The proje
installs a 30 MW generatin
unit and a boiler with 130 t/
capacity. The annual bioma
fuel consumption is expectg
to 196,593 t, and the anny
operation hour is 7,000 h. Tk
annual power generation al
grid-in power are 210,00
MWh and 185,850 MWh

respectively.

Total Amount

63.06

() Green operation aimed at

environmental protection
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Energy and environment have become a new global issue confronting mankind.
As a large listed company with international influence, the Agricultural Bank of China
attaches great importance to energy conservation and environmental protection and
has lifted he management of energy conservation and carbon reduction to the height
of strategic management. By the end of 20h&, Head Officdtself emitted 558
tons of CO2 directly through greenhouse gas 86@96.8tons of CO2 indirectly
through greenhouse gas;reduced power consumption by 1.9 nkMdd year on
year, which can be converted to 1,166 tons of CO2 emission. Multiple esermyg
indicators ofthe Head Officevere better than the advanced values ofiBgi The
Bank aganized or took part in 2,456 environmental protection activities that involved
73,057 employee®ue to the nature of ABC's business, currently, no environmental
laws and regulations will cause major impact to the Bank.

Table: Measures and Content of Green Life

Measures Content
Green office U Completing SelfCheck Report on Energy Conservatic
work Report onUtilization of Energy Report on Verification o

Carbon Emissionand performance of contract for carb
transactions as required each year

U Carefully implementingEnergy Management Systeamd
relevant management measures; formulated and distri
The Enegy Management Measures fitre Head Officef the
Agricultural Bank of China

U Coordinating the energy management of the whole bank
lifting it to the height of strategmnanagement

U Inviting specialized units to evaluate the energy manage
of ABC

U Optimizing the energgaving plan for central a
conditioning, lighting system and other key ene

consumption equipmesit

78



Carrying out the energyaving transformation of a
conditioning system and the LED lighting transformatior
the underground pairkg garage

Took the measures of issuirignergy Conservation Notig
and organizing training in the saving of water and electric
Carried out the pilot reform for centralized printing
documents inthe Head Office reducing the scale ¢
document printingby about 61% and intensifying tt

economization of paper.

Green

procurement

Restructured the procurement management system
Printing procurement response documents on both
when compiling procurement documents

Adding the content on green procuremienthe procuremen
documents

Using electronic documents in lieu of paper documents v
releasing procurement documents

Appropriately reducing the copies of procurement resp
documents

Using the electronic version of the materials for meeting

centralized procurement

Supply chain

management

Added AThe purchaser has
t he supplierods empl oy men i
replacement of the service personnel for manageme
maj or propertieso itions of Ithe
procurement contract

Requiring suppliers to assume corresponding s(
responsibility

Signing the liability statement for incorruptness

engineering projects




U Clearly requiring suppliers to be eligible as provided by |

and administrativeegulations in bidding documents

Table: Number of Suppliers of the Agricultural Bank of China suppliers

Region Number (By the end of 2016)

Head office 2,581
YangzeRiver Delta 632

Pearl River Delta 1,402
CircumBohai Sea 1,468
Central 3,121
Northeast 1,450
Western 7,279
Other 303

Total 18,236

Note: The division in the table is based on the affiliates of ABC.

W YangzeRiver Delta includes Shanghai, Jiangsu and Zhejiang.

Y Pearl River Delta includes Guangdong and Shenzhen.

y CircumBohai Seaegion includes Beijing, Tianjin, Hebei, Shandamgl Qingdao.

Y Central region includes Shanxi, Anhui, Jiangxi, Henan, Hubei and Hunan.

Z Northeast region includes Liaoning, Jilin and Heilongjiang.

Zz Western region includes Chongging, Sichuan, Guizhou, YyrBaangxi, Shaanxi, Gansu,

Qinghai, Ningxia, Tibet, Xinjiang and Inner Mongolia.

Z Other regions include Xiamen, Fujian and Hainan.
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| V. Promise A InnovationA High Q

Objectives Thoughts Countermeasures

To meet cust o|Banksneedintegrated | Toinnovate on

diversified financial needs operation products and services
To respond to the swift Banks need to reshape | To enhance business
development of Internet business model operation through
technology Banks need to Boeing System

To improve the quality and | transform andipgrade | To transform to be

efficiency of operation and management ficus tcoenmetre r

management

Guarding against telecom fraud: The story of hunter and fox

GeneralSecretary Xi Jinping, Premier Kegiang and other leaders of the CPC
Central Committee have respectively given important instructions requiring the severe
cracking down on telecom and online fraudcism®8ix ministries and commissions
including the Supreme PePulpid 8ebwsity ahad the t |, t he
Peopl edbs Bank of Cile Noticatioa oné&uardimg Agdinistyandi s su e d
Cracking Down on the Telecom and Online FraudCeneend t he Peopl eds B
China has releasethe Notice on the Matters Related to StrengtheRagment and
Settlement Management and Guarding Against New Types of Telecom and Online
Criminal Activities The Agricultural Bank of China has conscientiously implemented
the requirements of the Central Committee and relevant ministries and commissions,
carried out the special afftiaud actions from sources and financial functions and
recievedpositive effecs.

Table: Measures for Guarding Against Telecom Fraud

Improving U the Head Officeestablishing the leading group for spec
System control of telecan and online fraud

U Making definite the functions of departments

U Establishing the regulation and communication mechanism

0 Working out the contingency plan
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U Establishing final report and commendation mechanism

Scientific

Deployment

U Auditing newly-openedaccounts Control of the quantity o
new accounts opened by individuals, mechanism for pry
verification of the accounts opened bgmpaniesand auditing ol
abnormal accoundpening acts
U Managing of existing accounts Clearing up the inventory ¢
accounts, suspending the operations of all accounts under the
of the holdes involved accounts, and establishing the mechar,
for punishing the acts of buying and selling accounts and opg
accounts wusing another6s nam
U Monitoring account transfers. Strictly checking the
corresponding relationshinp
number and ID numbeincreasevays of account transfer, adjusti
the time of account transfer, strengthening the manageme
noncounter account transfer, and stréregting the management
the speciallyengaged online and offline merchants

U Protecting customer information. Keep computer system
self-service equipmestand POS terminalgprotected and safé
strictly controlling the tiemnng

violation of regulations, and supervising equipment manufacturg

Enhancing

Publicity

0 Conducting customer education Carrying out orsite
publicity at business halls, online channels, communities, sch
rural areas, business districts, entisgs and military camps

U Enhancing e mesl Gompeliegst@ining lIonanuals
revising job training materials, and conducting knowledge can

to guarce against telecom and online fraud

1: Be careful of paying for the subsidies offered to you!

Criminal: Hi, are you Madam X? We are the Office of Finance. According tc
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national childbearing policy, you have a sum of childbearing subsidy to receive.

Victim: How much? 1200! The national policy is really good. Wow!

Criminal: Yes, please go to aarby bank and find an ATM machine to trans
the number and password of the bank card you use to receive the subsidy. W
get connected with the national treasury, you can get this sum of money. Ha! T
bait!

Victim: well, .well, I 61 1 go at on

Then this madam came to ABC. While making a phone call, she operat
cash recycling system (CRS). Hamusual actions caused the alertness of ABCs
and staffimmediately went to inquire, but this customer paid no attention
continued her opart i on . Seeing the customer i
a prompt deci sion and went forward
guided the astonished customer to the lobby.

ABC: Youbve just run i nt ohastcalledeyouosn
criminal.

Victim: Really? He knows the birth datend hospitabirth of my child and ever
knows my home address!

ABC: This proves that your person
believe that he is ariminal, we can nw make a phone call to the Office of Finar
for verification.

The staff of ABC contacted the Office of Finance for verification and it tu
out that the matter of subsidy was unreal. Then the customer came to underst
she had received phone ftaummediately, ABC staff helped the scared custome
guery on the automatic terminal. When finding that no money is lost in her cal

woman calmed down.

Fraud Routine 2: Purchase of initial shares-- a trap on Moments in WeChat
Victim: Excuse me) want to remit RMB 10,00Quanto a nonrlocal corporate
account , how shoul d | handle 1it? 16

look.
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Payee: XX HighTech Biological Product Distribution Company Limited

ABC: Ok, please wait for a minute.ush? How familiar this name is! It seer
that |1 0ve seen it somewhere. Ri ght!
of companies suspected of being involved in fraud and illegatrfaisthg?

ABC: Hil Madam X, the company to which you remit mgmeay be involved ir
fraud. Why are you remitting money to this company?

Victi m: A h? R eoamyMpfients i Wehatt sagsnthati it you
remit 10,000 yuan to this account, you can purchase the initial shares and afte
you can obtain d&uge sum of earnings. Some friends of mine have shhisul
information, and there shouldndét be

ABC: Now it can be roughly confirmed that such kind of business carried o
this company is involved in fraud.
related cases and the notice issued
such kird of fraud!

The staff of ABC then made explanations to the customer and showed |
relevant riskwarning information and the screenshot of the notiget h e P ¢
Bank of China. Madam X suddenigalized the situatioand felt very grateful to th

ABC stalff for their prompt dissuasion.

Fraud Routine3: Youdl |l | ose i f youbre seri
It has been rather common to use the credit card for settlement in our daily|
consumpti on. 't 0s not onl vy convenil
treatments and discounts. Many people have seen in their Wslohatntsthat the
limit of the credit card can be quickly increased. In fact, the fixed limit of the c
card needs a process of continuous accumulation and may not be increased all

If moneyis neededo increase the fixed limit of the credit cards #00% fraud!

Fraud Routine 4 : Donobt casually turn to o
money
Online loanfraude xi st s everywhere. I f you

first understandhe common online fragdwhich mainly include:
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U They throw iont wdbstes, Q@ bhatigroups andWeChat
Moments and then waibhliteof or the victims

U They pretend to ask the victim to provide all kinds of personal informa
including the photo of ID card and the number of deposit card for making
which makes it ssmreal

U The loan conditions are also very attractive, such as low interest mat
need of guarantesandgrantng loans within 5 minutes. Those who are in urgent

of money are very easily tricked

Fraud Routine 5: Receiving red packets in onlingpurchase

In online purchase, the seller told the consumers that they could recei
packetsas discountf they spentan amount of xx. He sent the consumers a QR
for receiving red packets. When they opened the QR code, no red packet ap
instead they received the information that their bank cards had been fraud
useed. The consumers immediately called puodice. After investigation, the polig
verified that the QR code sent by the seller contained the Trojan virus which st

consumer s6 bank card informati on.

Fraud Routine 6: Fraud caused by express delivery

The criminal passes for a courier, asking you to provide your detailed H
address and posting fake products to you. After you receive such produc
criminal will phone you for money. ABC reminds you: when you run into S
situatiors, you need to keep importaimformationsecret , rejectexpress delivery,

which you are not suraf, and checknaileditems on the spot.

Trigger 7: Sudden call from the police

Through the numberhanging software, theriminal passes for the publi
security department, saying thgou are in trouble. The reasons are usu
sensational and mostly related to the violation of law so as to trick the victim in
trap. Then theriminal claims that they need to investigate your funds and tell y(
transfermoneyaccording to theirequirements. They either tell you to open a 1

account or tell you t o policeacd @untyd,
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ultimate aim is to take the opportu

Fraud Routine 8: Trap of converting credits into cash
The criminal uses the false base station to generatelom phoneéumber ang
then send mass text messages, telling you to convert your account credits in
and there is a web link in the text message.
ABCremindsyou: dondét r e a tdnkdsentfrorrandokinurabesvie
you are in doubt, you can directly

to verify.

Fraud Routine 9: Being informed by text message of flight cancellation

The criminal sends a detailed messaggeflight cancellation, claiming to hel
you endorse the ticket and return the balance to you within X working days, {
you to provide a bank card and the details of account transfer, and you need to
on an ATM machine while making a phone céit.this time, you need to dial th

a i r |servicephanenumberto inquire if the flight has been cancelled.

Fraud Routine 10: Calling to say your relative had an accident

The criminal passes as one of your relatives: tiigninal lies on the phone
preending to be your childsaying that hlehehashada n fAacci dent @
need of money and asks you to go to the banktamdfermoney quickly. At this
time, when you receive an unfamiliar phooall, you need to

identity. So long as the caller asks you to remit money by account transf

whatever reason, you must belogh alert.

(') I mproving the system to protect cust
In The Plan for Promoting the Development of Inclusive Finance (2018),
the State Council points out establishing and improving the system for protecting the
rights and interests of the inclusive finance consumers, clarifying the obligations and
responsibilities of financi al i nssand t ut i on s

interests. In 2016, AB@mplemented the Guiding Opinions thfe General Office of

China Banking Regulatory Commission on Strengthening the Protection of Consumer

Rights and Interests in the Banking Industry and Resolving Existing Issues of Public
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Cocernand ook the protection of consumerso rig
in fulfilling its social responsibility, continuously deepened the awarenesandf

promoted thework op r ot ect i ng consumer sThe Noticgbnt s and
Establishing Relevant Organization ,for Pro
set up the Office for Protection of Consul
special projec such asontrolling telecom and online fraud fratime source. ABC is

the first | arge commerci al bank having o
Management of Risk Events of Nelwpe Telecom and Online lllegal and Criminal

Tr ans a wheietomes OReopl eds Bank isfons€@uetioma t ook tF

Tabl e: MAB€adses for Safeguarding Consumer s

U Actively promoting the fusi
protectionwith corporate governance, corporate culture

operation and management strégsg
Being rooted
U Improving the working organization structure suitable
in the concept
safeguarding consumerso rig
of protecting
O Intensifying the service ¢
consum
customersifsto
rights and
U In the development plan, specifginthe major tasks in th
interests
protection of consumer so r

t he i mportant position

interestsprotection in the development strategy
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Continuously
improving the

system for

consum

Issuing The Notice on Establishing Relevant Organization
Protection of Consumer so6 Ri
Issuing The Notice on Strengthening the Work of Protec
Consumer s0 Ri g bpecfyingthedorganizatian
structure forprboect i on of consumer ¢
functions of all tiers and departments, and the work procec
thereof

Revising the standard contract text for credit card and (

rights and _ _ _
businessesand adding the regulations on payment settler
interests . . .
management, the clauses on customer information protectid
protection _ _
Pushing ahead the control of telecom and online fraud
theirsources
Developing online antiraud platform, setting up the blackli
databasend strengthening risk monitoring and early warning
Establishing the Office fof
Interests
Improving o _ _ _
Establishing and improving the mechanism for protec
the
consumerso6 rights and inter
mechanism
| mproving the control me c h
for

consum
rights and
interestsprote

ction

interests protectionthat covers the full process of products
services

Setting up the data lab to conduct data analysis

Developing ABC Judicial Inquiry and Conti®ystem (JICS)
On the nternet, achieving platform information sharing w

judicial orgamzations and regulatory authorities

Setting up the
system and
procedures

for

On the presale link, strictly abiding byhe State regulations G
charges for financial services and establishing the scientific
reasonable pricing principle and strategy

On the durings al e | i nk, fully res
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consum

know and choose, actively practicing the duty to inform

rights and strengthening the assessmel

interests to ensure Athe sale of app
protection personso

During aftersales servicegarrying out online monitoring, sp

check of images and esite inspection, conducting guuct and

afterservice evaluation, and perfecting the mechanism

handling consumersdé compl ai

Establishing Organizing all the branches to conduct publicity mg

and activities with respect to currency and financial knowlec

improving the
long-term
mechanism

for financial
knowledge

popularizatio

n

personal credit investigation knowledge and knowledge
guarding against telecom and online fraud

Having conducted bankwide publicity and education activ
featuring diverse forms and vividontent and being close

consumergor many years

Tabl e:

Prevention

ABCOs

Measur es for

Upgrading

Perfecting the framework | U
of information security

management system

Proposing ABCOs gene
organizationsystem, technology and managem

mechanism for information security manageme

Improving
security

system

information | U

management, Information Security Managemerand four sets o

Completing the issuance ofhe Measures fo

implementation rules
U Specifying the duties, requirements and proced

for information security management

Enhancing the ability of | U

information

system | system

Constructing bankwide vulnerability scanni

89

t

he



security protection U Constructing bankwide vulnerability scanning &
repair mechanism

U Enhancing the ability of detecting unknown thre
U Optimizing the terminal security protectiq

strategy

Perfecting the technical| G Promoting the virtualized desktop application in
prevention means  of experimental manner during system R&D, testi

customer information and operation and maintenance, where there

protection be access to customer information

(I Financial Interconnection to Experience Bankof the Future

In The Plan for Promoting the Development of Includfieance (20162020)
the State Council points out that the financial institutions should be encouraged to use
the emerging information technologies such as big data and cloud computing to forge
the Internet financial service platform so as to provide ousts with alHround
financial servicesontaininginformation, capital and products. In 2016, ABC actively
carried out national policies, deeply fusatternet information technologies with
traditional banking business, actively forged unitquternet finacial service platform
and products and successively launched naternet financial products to provide

customers with more intelligent services.

Table: Expanding Financial Service Channels

Measures AchievementsAt theEnd of 2016)
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E-bankng U Its function were constantly enriched, its product system

channel constantly perfected and the customer experience was cons
improved

0 The number of registered corporadank customers &s 4.5
million; and the number of registered individuatbank

cusbmers was 189 million

Mobile U Gripping the trends of mobilenternet and making efforts {
bankng innovate on the modef mobile financial services
channel U The number of signed mobile bank customers was.0l

million, with an accumulative number of3billion transactions
(11.7 million daily on average) and an accumulative amoul

RMB 15 trillion

E-business U At the Banks 37 branches, popu
e-Housekeep&r pl at f orm t o pr -busineds
financial services such as onlinéransaction, paymer

settlement, online financing, financial management and

management
Online U Serving the financial service platformbesiness platform an
payment life and social platform, and forging bankwide unified onli

payment system featuring mu#icenario  coverage
multi-channel  complementation, mu#iccount support
multi-certification supportand integrated service for online a

offline merchants

The total nmber of ebank customers exceeded 711 million; the number of finan
transactions via-ehannet was up to 345 billion, of which 9.0% were made this
year, equal to the replacement of more than 429,900 tellers (converted based o

t el | er 6dingdff00Iltrgnsattians).

Table: ABC6s Unique Internet + Products

Products Details Achievements At
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the End of 2016)

Apple Pay

U One of the first group of banks

i Based on the payment tokenizati
technology and with Applappliencess
the carrier, this service stores f{
customerso6 credit

safety module of the equipment

realize such functions as onli
cardissuance, redime  activation,
nearfield payment and online paymer
Only by taking Apple equipmest the
customers can make payment at

merchants with UnionPay QuickPass.

An accumulative number
of 2.6 million transactions
with an accumulative
amount of RMB 41

million

Three
platforms
for Internet
financial

projects

U Financial Service Platform has
fully reconstruct
channels including mobile bank a
online bank, realizing the fusion

online bank with portal website

U E-Business Platformhas integratec
idManage0 and -AaBE€ek
to provide the fulprocess #usiness
services for the whole industrial chain.
i Social Life Platform has beer
centered on the construction of t
preferential center, marketing cent
interactive center and payment cen
and oriented to all retail customers
provide the fullscenario intgrated

services
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Quick e-Pay

U Relying on the Token (mobil

token) technology, the soft Toke
generates the dynamic password
each transaction. Such password
related to the transaction factors &
there is one password for one transac

SO as to pneention the transaction

Since it was officially put
online on August 18, 201¢
the number of signe
customers had been up
205 million by the end of
2016,

with an

accumulative number ¢

reset and the transaction factors | 2729 million
tampered transactions
Fast Online | 0 The first kind of internet
Loan consumption loan product that is purg
(e-quick online, fully automatic and examine
loans) and approved redime

u It f consi

ul |y
consumption financing needs during t
internet era, and the customers can a

for, and handle it by themselves \

online or mobile ban'hg

Employees at outlets participating in  organized learning activities as Hunan

Branch strengthens the building of Party-solnmittees at its outlets
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Case: WiFi Portal System for Business Outlets

ABC has constructed the braew O20 social portal entrance the Wi-Fi
Portal System for Business Outlets Rel yi ng on ABCOGOs +Fin
basic network for business outlets, it freely pd®a customers withccess tservice
online By showing the locatiohased differentiated contents, it guides custome
know aroundthe unique products of different branches, experience the coord
online and offline localized serviceand enhancethe abilities of business outlets
actively servecustomers. The Wi for business outlets is a powerful weapon
boosting their transformation and is also the new portal for carrying out
marketing to customers.

By the end of 2016, it had beenptemented at 2371 business outletthats a
coverage rate of 98.9%. It achieved more than 6.5 million registered users an

than 2.7 million times of mobile bank APP downloads.

Q

L;QH.)

anise SRR

a3 u FERM W

@ KL ES 2

P

Publicity pictureof Wi-F i service at ABCOGs

Case: i KiNmsh g K uDéris Quick Loans for Farming Households)
Products

It has been issued in order to adapt to the swift development tremaiemmiet
finance, enhance ABCO6s mar ket Comp
standardized granting of peasant household loans. In 2016, ABC selected

branches of Fujian, Zhejiang, Sichuan, Jilin, Ningxia, Shandong, Hebei, Hub

Chongging as ifpts to conduct the classified studies on the peasant hous
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models, such as unique industry, government credit enhancement, direct fi
subsidy, ebusiness platform, credit village and existing transaction records
explore the innovation ormé design of the new model of peasant household lea
iKi ns Kuai N o n g--- Daintebnet Firramcel and bigsdata technolog
AKins Kuai Nong Dai 0 went into oper
AKi ns Kuai No n g el a Anxi, RojiaroPdouirce a1 Augwsts3. h

By the end of 2016, the pilot branches had granted a credit line of RMB
million to 2,719 peasant households, and 2,218 of them used the credit and ha

balance of RMB 138 million.

LEXRE,RFAZIZE,
BEREIA LERIA,
ERERAE—ENE—X,

TR BIRFRIBES, EFHPEEITEA.

FERLEGEAEERARUSUNE AECRUTEL —BLRY, EHEA EBNE omremnsenanasnsic
st e ABTRISR RUeN AL

S, e.abchina.com

RIECER ERRNSHMES @:-D o E R AT

www.abchina.com &~ ESH 956609 AGRICULTURAL BANK OF CHINA

Publicity pictureof fn ABGHoeu s ek eeper 0O

(1) Product Innovation and Splendid Financial Life

Consider what the customers consider and do what the customers demand. ABC
has persisted i n t arkamangum townsovatomEormedlthed e mand s
customersdé diversified and differentiated
in banking and connected fields to more abundant fields, thus providing people with

products and experience beyond their imagination.
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Fengcheng Subranch & Jincheng cityjn Shanxi Province, conduog i Mi n i

Bankerso activity

Specific Measuresfor Innovating on Product

U RevisingThe Working Rules of Technology and Product Innovation Comm
the Management Measures for Product Innovatomn Management Mesaures for
Science and Technology Projeatsd their detailed implementation rules

U Establishing the Technology and Product Innovation Committee

U Clarifying duties of product innovation and highlighting the main responsibi
of the frontend businesdepartments for innovation

0 Specifying the comprehensive product management departments to undert
overall management of product innovation and be responsible for organizir
technical implementation of the technoldggsed product innovation projs
i Collaboration among front, middle and baakd departments

0 Optimizing the management process of product innovation projects

Tabl e: ABCOs Product |l nnovat.

Business Type | Product Name| Introductionof Product

Selecting 8 pilot branches including Fujian
and Hebei to conduct classified studies on
ASanno N Ki ns | peasant household models such as unique
Business No ng D industry and government credit enhanceme

and explore the innovation on the design of

the new model of peasant houskhloans
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throughinternet finance and big data

technologies

Supporting the fulprocess online handling @
the financing operations such as the discou

of electronic commercial drafts in the notes

Corporate Online Notes
pool, the new issuance of new electronic
Business Pool Financing
commercial drafts under the financing amot
of notes pool or the handling shortterm
working capital loans
Being granted to small and medium
Ke Chuang | scitechenterprises that have been
Small and
Dai incorporated in the scope of risk
Micro _ _
(Sci-tech compensation fund suppedby governnents
Enterprise
Innovation | at all levels, and it features high financing
Business _ _
Loans) amount, low loan interest rate and flexible
ways of guarantee
Setting pledge base
Personal | financial assets, and it features online
Personal
Self-Service | selfsewice application, automatic
Business o
Pledge Loan | examination and approval by the system, a
reaktime granting
Featuring the automatic toll payment functig
ETC Credit | without stopping on expressways, and bein
Card integrated with the financial functions of
Credit Card standard UnionPay IC credit card.
Business Following the installment products for
Cash
consumption, bills, nrehants and
Installment
automobile, it is another major installment
Business

product launched by ABC and features cas
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withdrawal, optional number of installments
flexible amount, easy wealth management,

and convenience and rapidness

Kins Chinabdés first envir
Environmental| protectionthemedcredit cgnintly issued by
Protection | ABC and AllFChina Environment Federation
Card It is promoted all over China, with the aim o
publicizing the concept of environmental

protection

A AB C A| The event of group purchase of cars by
Festival in | installments via credit card was
Hundred Citie§ synchronously launched in 120 cities aroun
and Thousand| China

Store®

Summary: In 2016he Head Officdhad a total number of 622 products, an incre
of 15 than that in 201%he Hed Officeinnovated on 57 products and the branch

innovated on 336 products.

(IV) Upgrading Services to Convey Sincere Warmth

Il n 2016, ABC continued to f olfisbawd t he s ei
alway® , i ntensified customer service managen
modes, optimized service procedures and improve hardware facilities and equipment,
striving to provide customers with convenient and efficient services.

Tabl e: ABCOs &sgoelmprdvingcSerwbesa s u r

Perfecting Rules | i Issuing the Measures of ABC for Management of Indivic

and Regulations Customersé6é6 Compl aints

U Perfecting The Detailed Implementation Rules of A
Credit Card Center for Handling Customer Complaiatsl
The Plan of ABC Credit Card Center for Emergen

Disposal of Significant and Sudden Customer Events
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Continuously optimizing the handling norms 3
identifying standards of the Customer Service Centel
complaints, commendations and errors

Issuing The Notice on Fdher Doing Well in Serving
Special Customer Group® strengthen the services f
special customer groups such as the old, weak, ill, disa
and pregnant

Issuing The Notice on Carrying out Publicity, Educati
and Risk Notification of Guarding Again$tegal Fund
Raisingandrhe Notice on Carryinut A Gr e a't
Popul ari zing Fi rciwvtesina2016,Kaq
strengthen customer risk education and announce
management

Issuing The Notice on Establishing Relevant Organizat
forProect i on of Consume tosp&cif
the setup of the organizations and posts for protectio
consumer sO r i g htheHeaa mOffice ianyg

branches

Improving

Mechanisms

Establishing the mechanism of the Credit Card Cente
the negotiation of customer dispute mediation opinions
Setting up the early warning system of the Credit C
Center for the operation and management of comp
business

Improving the complaint and linkage system and the C
Card Cent er dlinkagesysterh ai nt a
Optimizing the complaint handling supervision &
management system of the Customer Service Center
Establishing the mechanism for the negotiation of custc

dispute mediation opinions
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U Strengthening the service management of businatists
to improve their service quality

U Improving the complete customer complaint hand
process of MfAacceptance, t
urging the handling, and

U Working out the measures for management of indivig
customermsO compl ai

U Establishing the customer experience assess
mechanism

U Strengthening the service management of business o

to improve their service quality

U  Strengthening the training of complaimindling personnel

Achievements As of the end of 2016, thés999 Customer Service Center of {
Bank received a total of 321 million incoming calls, and completed 82.5 m

manuallyhandled calls, with a call completing rate of 86.7%.

Notes of Customer Service Center

At 23:00 of April 11, 2016, our Customer Service Center received a phon
from Mr. X, who said that, after hgerformed anter-bank transfebetweenaccounts
via the mobile bankihe APP sent a reminder that séidu ncer t ai n t
di d n play witetherprocedure fesas chargedr not. The customer express
dissatisfaction with the status of transaction and the inability to normally disple
charge of procedure fee, and he insisted on a replythrerBani& higher authories

After knowing about the specific circumstance, our employees pror
responded. They firstomfortedthe customer, patiently listened to his appeal
understood the details by asking him questions in good time. They came to kn(
t he cust s wmaa tilespaymeninfor goods, he worried that failure to n
payment for long would affect his reputation, and he had a misunderstanding

the charge of procedure fee and his anxiety resulted in his lying awake all

10C



Accordi ng t o cirtumstance aus émployees tolsl him of our mob
bank transaction norms and proposed assisting him in inquiring the trans:
status, explained our preferential policies of charging fees for account transfer
mobil e bank to dmisunderstanding,eexpresses tthanke to
customer for the requirement he put forward during the call to modify the pro
and told the customer that they would convey it to the business department.
After our empl oyeesd padritesntf eexlpi

calmed down and expressed satisfaction with the-gigtlited servicesfrom our

customer service personnel.

Bank tellers practicing hanghising etiquettas Hunan Branchushes forward the

transformation of iteutlets
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V.Trust A Growth A Care A Respect
Goals Thoughts Measures
To strengthen the cor The Bank needs a stron Deepening the reforn

competitiveness of the talen
of the enterprise

To better protect, give scoy
to and stimulate th
enthusiasm and creativity

the employeesn the whole
bank

To care for its employees &

team of talents

TheBank needs to provide
reliable developmen
platftorm and mechanisi
support

The Bank needs to sho

more care for its employee

of talent developmen
system
Intensifying the
education and trainin
of employees
Strengthening

humanistic care

taking the peopkeentric
approach
AFour P Propgpiegdp hi@®ABC Dreams

In strict compliance with the national labor laws and regulations, ABC has

actively performed its legal obligations, developed the Administrative Measures on

Labor Contract, Administrative Regulations on Labor Secondment and other rules and

regulations,forbidding recruitment of child laborers. The Bank enters into labor

contracts with its employees, and offers the benefits and welfare policies on labor

remunerationsocialinsurance holidays and leave, and labor protection to secure the

legitimate rightsand interests of laborers. ABC has set up a unified compensation

system across the Bank to offer a sound and-es#blished compensation and

welfare structure to its employees. The Bank has set up its pension system and

supplemental medical insurance teys to offer supplemental pensions, medical

security, regular physical checkups, critical illness assistance and other health care

services to its employees.

Talents are the most important resource of a commercial bank. The Agricultural

Bank of China persts in the principle of placing cadres and talents under the
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supervision of t he Party, continuous t
developmentand implemented a series of reforms in the selection of leading figures,
promotion of professional tales and motivation of core members to protect, mobilize

and inspire the enthusiasm and creativity of its 500,000 cadres and employees.

Innovated the mechanism of selecting leaders and broad
the vision and channel of selecting and using peopl
promote the excellent cadres who are loyal to the P

brave in making innovations, effective in governance
Project for top
revitalization of theBank,honest and upright into the leadi
leader fostering
bodies at all levels, especially to the top leader position

Intensified the fostering and selection of outstanding yg
cadres; established and improved the channel

mechanism for them to stand out

Started the selection of talents for the highde

professional positions in botthe Head Officeand the

Project forthe branches in a bid to build a contingent composed
growth and professional leading talents and professi@oat talents
development of Improved the job system to establish the promotion

professional talents | development mechanism favorable for outstanding talg

optimized the dual passages for the growth and develop

AFour
of talents
Proje
Promoted the greenand efficient service mode ¢
Project of manmachine integration.

optimizing grassroot Adjusted the configuration structure of grassroot employ
teams to spur the updating of the knowledge structure

competence enhancement of grassroots employees.

Focused on retaining talents through career developmen

Project of retaining
Focused on retaining talents through sound environment

talents
Focused on retaining talents through remuneration
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benefits

(I) Respecting talents and deepening talenelated reform

The Bank strictly complies with relevant national policies, laws and regulations,
adheres to equality in recruitment and employment, enters into labor contracts with
each employee, makes contributions to the legally required insurances and funds, and
strictly observes the paid leave regulations.

The Agricultural Bank of China has made innovations in the mechanism of using
and promoting talents by issuifidne Opinions on Deepening the Reform of Talent
Development System and MechanarmdThe Opinions orstrengthening Professional
Posts launched the selection for professional posts throughowgdhk, realized the
cross promotion, mutual penetration and effective docking of management sequence
and professional sequence, opened up the growth ladder fridet ®ller to lobby
manager and then to chief expert, unbl ocke
flow and vertical development of employees, thereby promoting the succession of the
new to the old highevel leading talents and enabling the new gseifonal talents to

develop, excellent young talents to stand out and field backbone talents to grow

steadily.

Table: Content of Measures
Improving talent U Established the target responsibility system for talg
management system to exploit the dominanboie of employers in the

fostering, attraction and use of talents

Strengthening the team | i Optimized the rank system of hidgwvel posts by
of leading talents adding the ranks of senior experts and chief exper
and allowing the managers of key posts to get
promoted and concurrently hold a professional pos

a higher level

Pushing on the project | U Opened up the crosequence development passag
for growth of of management talents and professional talents;

professional talents steadily promoted the selectiohpersonnel for the
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professional posts in bothe Head Officeand the

branches
Establishing the U Focused on the grassroots as the ngjoundfor
mechanism for training andosteringyoungofficials; implemented
development of the three systems of intprovincial exchange,
excellent young talents exchange of cadres betwettie HeadOffice and

thebranches, inteplace exchanges. In 2016, ABC
selected 332 cadres to take part in hpiervincial
exchanges and vertical exchanges; 18 cadres to tg
part inthe doctor service group of the Organization
Department of CPC Central Committee or work
placementn a local government; 5 cadres to hold
temporary postin designated places of Hebei,
Guizhou and Chongging as part of the efforts mad
by At he Qementttowihthebatiegainst
poverty alpérson ioa taic oFrsh ;s

Secretary otheVillage in Hebei Province.

Perfecting career U Implemented talentetaining projects

incentive mechanism

Innovating selection method byopenly selectingleading personnel

Two methods: Parallel open selection and normal organizat

selection

o Thr &meiso: Al l ocate some posts
Thinking
young leaders; leave some posts for proper use of leaders in g
groups; vacatesome posts to leave space for subsequent fostering

stimulating talents with potentials

In the second half of 2018he Head Officeimplemented the ope
Practice | selection of leaders under its direct jurisdiction twice in a row; sele

11 principalsfor business departments and subsidiaries; added 35 ¢
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leaders in the prime of their life to the leading bodies of the departr

of the Head Officeand branches

Effect

Exhibited the confidence and resolve of the new ABC Party Comn
to make thecontingent of cadres younger, broke territorial restricti
line barriers and the idea of giving top priority to seniority, spread

idea of selecting and using talents through wider channels and w

regard to set form

A kick-off meeting forappraisers

Project of Developing Young Talents in Counties (V2.0)

Past

Since 2013, ABC has made solid progress in the project of devel
young talents in countieand selected over 4,000 such talents, with
of them becoming members of the leadingdibe of countylevel
branches or departmental managers of2iéranches and 2,500 acti
as chief of outlet. They have become an important leading force i

expansion of grassroot banks

2016

ABC issuedThe Implementation Plan for the Project of Diexgng the
Young Talents in Counties (V210) create a trainingelection chain fo
them to grow from outlet heado deputymanagersand thenmanagers

of countylevel subbranches. The plan started a new round of select

Future

ABC will select 5,000 primary, 1000 medium and 200 senior ta

every two years, who will be fostered specially in the positions of o
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head, deputynanagerand managerof countylevel subbranches. Th¢
goal is that, by 2020, the leading body of eveoyntylevel subbranch

will have one outstanding young member aged below 35 who has

trained via the project

(1) Ability training to boost the growth of employees
In 2016, ABC formulated and issuethe Opinions on Implementing the
ARegul atBdwmsatomwmn and Trand The hnmplementatiorCa dr e s 0
Opinions on Strengthening and Improving the Work of Party School under the New
Situation which call for broadening the ideaktraining, innovating forms of training,
enriching the libraries of coses, teaching materials, cases and test questions as well
as the electronic library, creation of a diversified learning platform for all employees
and making the education and training more adaptive, pertinent and effective. By the
end of 2016, ABC held@®000 training classes that trained tillion employees.

Table: Measures Taken in 2016 to Train Employees

Implementing U Carried out rotational training formanaging
hierarchical and personnel in the spirit of thé"Plenary Session d
classified training the 18" CPC Central Committee; held higimd

training projects, including the topic study
practicing the Andfive
ASannongod business and

U Held occupational rotational training, integrat
training mn fNpaiodiucg i €
demonstration training classes for emerg
businesss e.g. investment banking, asg
management, crodsrder finance and bar&asing
cooperation, for professional talents.

U Held incentive demonstration class for grassi
backbones staff e.g. outstanding custom

managers, operation supervisors and tellers
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grassroots operation institutions; conducted
gualification tests for 172,000 employees in

professional sequences

Erecting a diversified U Activated the WeChat [

learning platform UniversityeCl assr oo mo

U Cooperated with Lausanne International Busin
School in compiling fAS

U Optimized the training content of the online colleg

Project of Tr aHumndred-fe ridemia irenara d

Objective

Strengthening the team of internal trainers to push training down
toward grassroots and help solve the problems of grassroots trair

teaching and business

Plan

Organi zed the pr oj-bundredtoefn ot rtaria
plan is to train 1,000 backbone internal trainerstf@ Head Office

100 for tierl branches and 10 for ti@rbranches in 3~5 years.

Execution

ABC held 5 training demonstration skes of internal trainers, whig
involved 292  young and middbged backbone internal trainers.
In 2016, ABC organized activif
of ABC --- | have good cour sewar eo,

internal trainers LABC University and first micreclass contest.

fiTwo Learning andOne Doing Learning and Education

Solid

promotion

ABC carefully implemented the deployment requirements of the
Central Committee, solidly promoted learning and education, exte
the dl-round strict governance of the Party to grassroots. The

organizations of th&ank at all levels exercised strict supervision
the actual effect of the learning and education through the meas
aski nWhefthher 6so0o ( whet hweris conipleted
whet her the awareness for 03

problems have been solved effectively; whether the exemplary ro
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been played well; whether inspection staratawell mastered).

Implement
ation of

measures

The members of the Party Committeetbeé Head Officdook the lead
in attending subjedbased learning, giving lectures, conduc
investigations and giving guidance at their respective points of co
Under their impetus, the members of the leading baatiedl levels se
up 16,205 points of contact and gave 000 Party lectures; 50,00
persons of them went to the points of contact for investigations
32,000 Party branches of the whole bank held 4.6 times of learni
average.

In commemoration ofhe 99" anniversary of the founding of the Par
ABC commended 150 outstanding Party members, 100 outstal
Party affairs workers, 100 advanced grassRarty organizations. Th
Party Committee of Jiaxing Stilranch in Zhejiang was cited by t
Organiational Department of CPC Central Committee as nati
advanced grassroots Party organization.

ABC carried out the knowlul dstard
Promote Learning via CompEsaplary
Party Membesd t o thg Bairtydmeembers in conscientiously mee
the requirements, keeping up with advanced personnel, m

contributions in their positions and striving to be pacesetters.

Focus on
actual

effect

ABC strives to turn every outlet into a fortress and every Party me
into abanner. ITh e | nf or mat i TavalLedningandk@ne
Doingdo Learning andEducationof the CPC Central Committee, t
experience and practices of the Party organizabdABC at all levels
were recognized 3 times, which were also covered by (
Organizationand Personnel Newsaperin a front page report entitle
The Agricultural Bank of Chin&o ¢ u s e dwo dearnirig and On

Doingo Learning andeducation byAs k i RiveWhiet ler 6 s

fiTheVoi ¢c e o-f Firdt BBRC®M5599 customer servicelabor skif
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competition
To meet the requirements of the ABC Part:
catching up and surpassingo and woerk hard
in the domestic industry, ABC held its first 95599 customer service labor skill

competition in Tianjin in mid May 2016.

Refining the job skills that are close to practical work
Events of | representative into 7 events of competition, udahg service ritual
Competition | work order entering, language proficiency, application of knowle

base, business marketing, complaint handling and business knov,

The 60 competitors in 12 teams each exploited their respe
Competitors | advantageshighlighted professionalism and dedication of custo

service representlrevoves bbb AB

External This professional competition won the recognition of China Final
Recognition | Trade Union, China Association of Bankimgssociation and th

S Fi nanci al Cust omer Service Al

(111 Humanistic care contributing to the creation of happy life

The Agricultural Bank of China always regards the care for its employees as an
effective method of hiding a harmonious bank and condensing the positive energy
of the contingent. I n 2016, A B&tersofont i nued
humani stic careo, i mprove the facilities o
employees, show concern for theinysical and mental health, enrich their cultural
life, safeguard and develop their interests, promote the internal and external
harmonious development of employees.

Table: Measures of Caring for Employees

Help given to employeeg U Comfortextendingact i vi ty duri
in need and Spring Festival

U Offering help to the needy employees disabled
to injury suffered in doing what is righteous or t{

family members of the employees who died in ling
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duty

U Allocated disaster relief grants to five hches hit
by summer flood

U Provided centralized help for 10,140 nee

employees

Care for the physical and

U Improving the staff checkup system, including

mental health of | physical examination of all employees, special he

employees check of female entpyees and health lectures
U Held the fithess exercise (dance) competition
the whole bank and the
grassroot branches t o enrich t h
employees
U Paying close attention to the mental health of
employees, lanched pilot evaluation of mental hea
at the Head Officeand drafted a plan of providing tt
spiritual care the employees
U Researched and applie
phone APP to provide the employees with mo
health management services
U the HeadOffice set up a food safety inspecti
room, conducted 260 tests of the raw foodmaterials
the year, passed the re
Mess Hall of Central State Orgaatiors 06 an
rat ed AExcel l ento i n t
evaluation by Beijing Municipal Food and Drt
Administration

Carried out the(U Pushed forward the co

construction

Ho me o

facilities by 468 rural and township outlets, 2¢

countylevel subbranches, and 695 urban outlets
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county level that have such need.

Carried out the

humanistic  activity  of
ACar e for

empl oyeeso

i

Launched the activity of care for new mothers
mothersto-be

Set 20R&b yi MRd direg

up ( ¢
Held social activities to create a platform f{
dating

Carried out comforextending activity during
Spring Festi viaWo memds i
provided female employees with the education
training in labor hygiene, occupational safety 4

healthcare knowledge

Beautiful ABC

Event

Content

AfBeauti ful

songscompetition

4

Organized a sixmonth long foriginal songs
competitio® among the employees across
Bank, which evaluaed 181 original songs
composed by ABC employees, with 33 sol
selected for public performance.

Theemployees from across the Bank eulogized
ABC with their own songs, and expressed tf
appreciation and gratitude to the Bank in th

most truthful and unadorned performance.

Exhibition of calligraphic

and art works

A total of 676 calligraphic and painting wor
were collected, which expressed the love of
ABC employees for the Bank. In additioABC
completed the compilation and printing

ACol | ecti on of i Bhemead

Calligraphic andArt Works

An exhibtion of Russian oil paintings was held
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the building ofthe Head Office with the expert
invited from Shanxi Normal Universityo give

lectures on oil painting knowledge

Calligraphic and painting

fellowship pen clubdor

high-end customers

Organized 28ABCbackbonesartists to hold an
artistic creation symposium under the theme
ABeauti ful ABCoOo in Ji
the Head Officgoined Jiangxi Branch in plannin
the event, where some 200 works were create(

the customers

ABC

Issued The Notice on Telling the Stories a
Spreading the Voice of ABC

Issued anotice within internallyto solicit the mos
examplary and representative stories under
t heme of ABeauti ful A
reflecting goodcharacteristicandgoodspeopleof

ABC

Activity of sending culture| U

to grassroobranches

—

¥ cP >}; A2 a5

&ﬂﬁﬂﬁ&
*E X" TEE o

Organized three such activities

Measures taken bythe Customer Service Center Chengdu Branch to show

care for female employees

In ABC Customer Service Center Chengdu Branch, female employees are the
main force accounting for 80% of the headcount. According to the characteristics of
heavy work pressure and -Bdur shift, the branch pays adequate attention to the

building of the tem of female employees and safeguards their rights and interests by
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forming humanistic measures with unique characteristics.

U Created a good working environment for the female emplo
Background of the customer service ¢

periodso (pregnancy, confin

i Set up Happy Mother Groups led by those having

experience in team management, families, marri
Plan childbearing and recuperation to show care for the fel
employeesduringt he A 3 (pregnang dirthing and

recovery, and brea$teding)

U Regularly censuring the childbearing plan of female employ
strengthening the awareness for family planning and imp
pregnant and postnatal care

U Assigning separate work areas of good ventilatind lighting
for female employees, where added equipment incl
humidifiers, air purifiers and air conditioning fans

Measures | U Set up restrooms and breastfeeding rooms for female empl
in pregnancy and lactation to make sure that they can re
good rest

U Paing attention to the occupational training of fem
employees after their maternity leavend strengthening th
pertinence of training; motivating and guiding fem

employees who return to their posts after maternity keave

U In more than 4 yearsf time since establishment, the groy
Effect have helped more than 40 female employees smoothly con

the transition from the i3

Role models forging ahead

ASannong®& Figures
Liu Shanlong ASannongo Figure: Dream |

Liu Shanlong, male, 48 years old, CPC member. In 1991, he joined ABC in
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Chengnan Villagen Fuping County, an old revolutionary base area. For more than 20
years, he has always worked silently déephe Taihang Mountains. Especially in
recent years, he stimulated the zealillagersto prosperand helped them fulfill the
dream of becoming fairly welbff through financial poverty alleviation and the
exemplary implementation of the exhortationtthdirfican turn into gold so long as
there is confidenceodo given by Secretary Ge:
He contributed to the creation of a path for the needy people, tieeghake off
poverty and become better offor thathe is affec i onat elthewatkkiag | ed A
dictionaryo and dclose friendo in poverty
hi mself the honorary titles of AOut standin
Poverty Alleviationo, AAdvan®edgWoska@r ama
ATypical Advanced I ndividual in Virtues anc
of China, Hebei Province, Baoding CapdFuping County.

He has a dream for a welloff life: Enables the villagers in Fuping to get rid
of poverty early AMy r oots are in Fuping. The i mpove
more. o0 In the past few year ssonthebasched s we:
land imbued with the blood of martyrs. Thanks to his help, one household after
another has castioff povertyand become better off.

He has a fAnew ideao: Makes l nnovations
implements targeted and moratbased poverty alleviation.In the past few years,
he led his team in tramping over mountains, working from dawn to dusk, visiting
villages and households to set up files and cards that record the financial needs of
villagers and their economic conditions. He has left his footprints in all the 209
administrative villages and 1,131 natural villagethe county.

He has a sense of respongiity: Leads the people of the county in
understanding finance and really shaking off poverty.He held more than 20
lectures in government offices, schools, townships and enterprises, where he
explained the policies and initiatives for financial povertewaation to the people
from all walks of life, popularized practical financial knowledge that is around the

people and help them widen their field of vision and increase understanding.
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He has feelings for the people: Money drawing points have become the
service center that assists farmers in getting rid of povertgnd become better off.
In the 13 townships of the county, he set up 407 money drawing points and turned
AHuUI Nong TongoO service points -conmkerce t he

+poorousehol dsomode.

GrassrootsPacesettess

Bu TongliangCreating uncommonness out of commonness

Bu Tongliang i s a t eslChipgng CowntytStibranahafoc heng

ABC, and an NPC deputy. He lost his left leg while rescuing a wounded manl@ batt

Now he stands fast at the forefront of ABC and has devoted himself silently for 28

year s. He was &elected fAmodel @ka@plarge mber o0,

O U’

workero by ABC Shandong Provinci al Branch

Liaocheng Branchyexamplayi ndi vi dual 6 by CYL Liaocheng

f

Aout standing CPC member 0 by ofhofthen hgr Count y

batch of national financi al mor al mo d e |

Wholehearted devotion to work--- for ABC

On everymorning, people are awakened by alarm clock or by a sense of
responsibility. Bu Tongliang belongs to the latter. In 1987, he obeyed the arrangement
of the organization and came to Boping Office of ABC Chiping-Buamch, where he
became a teller. Since @h, he has worked for 28 years in this hardest, most
monotonous and most common position bearing hardships without complaint.

Quality services--- for customers

Most of the customers of rural outlets are rural residents, who know relatively
less about fiance and generate more trivial matters during service. Adhering to his
duty of serving customers, Bu engages customers in sincere communications and
exchanges and has given out uncommon luster in this common position. To ensure the
proficiency in businessand better servecustomers, he keeps on leardurtng
afterwork hours.

Warm-hearted help--- for others
11€
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He is a warrrhearted man in both work and life. For him, by doing a bit more
and taking one more step in his association with others, he can somstiveea lot
of troubles for others.
He sai d: il am just a common field empl
cannot be more common at the counter. But, | have never forgotten my casacity
CPC member in loving the job, making no complaint and shgpwig own value on
the common post.o It is because of such sp

recognition.

Poverty reducing village officiak
Li HaoMaking contributions in grassroot poverty alleviation

In September 2015, Li Hao took up thespion of first secretary of Beigihe
Village, Raoyang County, Hengshui City. Carrying on the poverty reduction tradition
of ABC people, this Youngman born after 1980 has worked with the villagers to find
and address the causes of poverty and contributed Hb i t to the MAmost r
undertakingo.

Infrastructure construction giving the village a new look

AWal king on the road in the village, y ou
mud in rainy days. o0 The first findloutthgg he di c
needs of the villagers. Thus, buil ding the
poverty alleviation. With the RMB 1.2 million of special funds allocated by the
province, he led the village cadres and villagers in covering the @eiérs of main
road with cement. Now, the villagers have a sense of happiness when they walk on the
wide and flat road.

Assisting the villagers in becoming better off

Li Hao is from the financial department. In targeted poverty alleviation, he took
advat age of his own strengths, wor kkd hard
Financed mode and managed to | ift 82 needy
the urbarrural integration of financial services and receiving extensive praises.

Launchetdt Rdsbdat o make t he wdelelopngnée mor e c
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In addition to external assistance in poverty reduction, he attaches more
importance to the selfevelopment of the village. As he sees it, in order to develop,
the village needs more than juseation of peoplenriching industries, but should
focus on a series of works, including the appearance improvement of the village. To
this end, he masterminded and organized 4
health, battle of culture andbat e o f -riiseh emr awdnuct s 0.

The present Beigihe Village features green trees and flat streets. Under the
leadership of Li Hao, the villagers are marching forward high and mighty on the road

toward prosperity.
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VI . Sharing A CaoinllyBylding HeEnmhyh usi as m

Objectives Thoughts Countermeasures
For winwin cooperation Need to forge sustainab| Responsible
For community developmen| supply chain procurement

For improving financial Convey loving care to feg Carrying out pubig
qualities back society charity projects

Enhanci ng t hj|Popularizing financia

of financial knowledge knowledge

Indestructible ABC Spirit

ABC PresidenZhao Huan extendg his regards to the frotine employees engaged

in disastetrelief operations as Hunan Province fights against a serious flood

Since the flood period began this year, many provinces, autonomous regions and
municipalities of China had suffered from ramsh and flood disasters, and many
branches of ABC and some of its customers had thereby suffered from losses. Faced
with the disasters, ABC deliberated and issued many policy measures for supporting
the branches to carry out disaster relief and-dstseér reconstruction, made all
efforts to fight floodsand do rescue and relief work, painstakingly provided financial
services in disastestricken areas and actively supported the -passter
reconstruction. ABC thus deduced the touching stories anduegpd the meaning of

big love with ABC spirit.



Table: ABC Providing Financial Services in DisasteiStricken Areas

1. Immediately AfterDisaster Occurrence

Swiftly starting up the contingency plan and sending three working groups t
Anhui, Jiangxi, Hunaand Hubei branchesto participate in disaster relief wor
Actively responding to the requirements of the governments of the
disasterstricken areagsand organizing human, material and financial resource
participated in floodand disaster relief work

Organizing Party members floodand disaster relief squamtsfloodand disaster

relief commandos of young employees

2. Restoring Business Operation and Financial Services inylime

Implementing the policy of exempting the charges for financial services and
opening up the fAgreen channel 06 for
funds
Meeting the customer sd d edooasandreservabion
services
For the serious disaststricken areas, continuing to exempt the charges for e
categories of financial servi cdmali
transfer of accounts

Strengthening the survey of disasséticken customers, doing well the
estimation of customerso6 | osses ar
customer risks
Providing emergency loans to the enterprises engaged in medical assistang
epidemic prevention, and production and transportation
For the customers unable &pay the principals and interests of loans due to {
disaster, notushingng for collection, not imposing interest penalty and not

recordng it asbad credit

3. Doing Well in Reconstruction of Disaststricken Areas

Working out the financial servigaan for postdisaster reconstruction and

establishing the financial service team for pdistster reconstruction
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U Mainly supporting the construction projects listed in the national and proving
plan for postdisaster restoration and reconstruction

U Suppating the water, power, gas, traffic, communication, hospital, school an
other infrastructure projects of pedisaster reconstruction

U Supporting the projects that had strong driving and supporting roles in the

sustainable economic and social developroéndisasteistricken areas

(I) Improving Mechanism to Promote Volunteer Service

ABC lays emphasis on cultivating and guiding its employees to build up the
social responsibility awareness and encourage the employees to be devoted to
volunteer service. IiMay 2016, ABC established the Young Volunteers Association
and adoptedThe Constitution of the ABC Young Volunteers Association and the
Management Measures of ABC for Registration of Young Voluritebedter unite the
young volunteers around ABC. By tkad of 2016, ABC had 51,000 registered young
volunteers, who were accumulatively involvedaietivities 68,000 times of volunteer
services and provided a total of 137,000 hours of volunteer services. The ABC Young
\Volunteers Association was appraised hg Central Committee of the Communist
Youth League of China as the winner of th& Qutstanding Organization Award for
Chinese Young \Volunteers.

Table: Contents of the Volunteers Association

Key Points of Work Detailed Contents

Actively promoting the orderly
implementation of the youth volunteer

services at this unit and developing the
Strengthening the organizational
volunteer work mechanism with the
leadership of the Young Volunteers
Youth League organization takjrthe
Association
lead in the responsibility and all related

departments working closing with each

other

All the member units establishing ang Tier-one branches establish the
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improving their volunteers organizatior] asociations and also promote the
according toThe Constitutionof the subbranches to improve the system of
Association young volunteers organizations in the

form of service team and volunteer cluk

On the basis of continuing to deepen th

key projects, the Association has

constantly explored the new contents o

Timely establishing the system of | volunteer service, expanded the new
volunteer service projects fields of volunteer service, and designe

and developed a group of wdthown

and influential volunteer service project

with ABC characteristics

Making full use of the traditional media

and the new media such as microblog ¢
Enhancing the publicity of volunteer
WeChat to convey t
service
Apositive energyo

services to the society

(I) Taking Root in the Community and Showing Enthusiasm for Social
Public Welfare

Community is the foothold of an enterprise and brings us the nutrition and rain
for growth and development. While constantly pushing ahead the corporate
development, ABC has fully displayed its pessibility and undertaking, actively got
involved in the community construction, actively devoted to the public charity
activities and carried out the volunteer activities in various forms. Through its
practical actions, ABC has called on more peoplectaldvoted to the public welfare
activities and accomplished the harmony and happiness of the communities through
the feedback of corporate value. By the end of 2016, ABC had donated outside a total
of RMB 37.7 million (the base of domestic banks, excludheyamount donated by

employees), of which the donations feefarewere RMB 23.1 million.
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ASmall Credits ABig Dreamo Public Welfare Action
The fiSmall CreditsABig Drean®d Public Welfare Ation is a voluntary publig
welfare brand forged by ABC, througthich the loving care credits of ABC cre
card holders are pooled together and converted into the public welfare fu
support 4 public welfare programs, namefidappy Reading of Hope Projeot
fiHealth Growth of Left Behind Childréen fAiProtecting he Mother Rived and
fiPassion at Summer Camdn the Third Competition of Chinese Young Volunts
Service Projects jointly held by the Central Committee of the Communist
League of China, the Central Civilization Office, the Ministry of Civil Affaitise
Ministry of Water Resources, China Federation of Disabled Persons and
Volunteer Service Federation, ABTiSmall Credits Big Dreands as one of the tw
projects participatingn the competition on behalf of the financial sector, won
Nationd Bank Award.

Now it has opened multthannel donation platform including special webs
e-bank, phone bank, text message and We@®yathe end of 2016, it has raised AE
credit card credits and public welfare donatiottdalingRMB 2.86 million. Such
charity funds will be used for social public good programs such as carryin
fiHappy Reading of Hope Projécin the village schools of poverstricken areas
subsidizing the healthy growth of left behictildren and ecological and
environmental ptection. The funds raised from this project can help 215 class
rural primary schools to set up happy reading corners in 28 provinces
municipalities, subsidizing one yeétiwing allowancesfor 464 leftover children ir
the countryside and suppaditte construction of 300u (equivalent to about 2

hectaresof green ecological forests.

Table: Four Public Welfare Programs

Happy Reading | Education Fund Protecting the Passion at
of Hope Project for Left Behind Mother River Summer Camp
Children
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Onebook
influences a
lifetime of rural

children

Healthy growth of
left behind

children

Increase
greenness, reduce
haze and rebuild

blue sky

Jointly realize
dream with deep

passion

Subsidizing the
classes of rural
primary schools to sg
up happy reading
cornes and offer
happy reading
lessons, making the
rural children spend
their childhood with
books and start their
life of wisdom in

happy reading

Mobilizing the forces
of the whole society
to provide rural left
behind children at the
stage ofcompulsory
education with
learning and living
subsidies to help
them finishtheir

studies and realize

their dreams

Advocating the
awareness of
greenness and
civilization, and
naming and
constructing
ecological forests in
the valleys of big
rivers and in the
major aeas of
national ecological
andenvironmental

control

Helping Xinjiang
teenagers to
understand the
economic, social and
cultural development
of our motherland,
increasingheirlover
of the Partyandthe
motherland, and
enhancing their
feelings of all
ethericities as a

warm family

Figure:fiSmall Credits Big Dreangshelping 215 classes @iHope Primary Schools
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to set up happy reading corners, subsidizing 464 rural leftover children totheisl
studies, organizing 160 Xinjiang teenagers to participaiassion at Summer Can

in the inland, and supporting the construction of 3Q@Myreen ecological forests

ABC carrying out the event offiPublic Welfare and Poverty-Alleviation at ABC 0
October 17, 2016 was the thiffPoverty Alleviation Day in China. ABC launche
the event ofiPublic WelfareandPoverty Alleviation at ABG and held the unveilin
ceremony of the product display store namedéBenefiting Farmers an
MerchantsPublic Welfare and Poverty Alleviatiom. Aiming at poverty alleviatio
and following the purpose of public welfare, this event set up a public welfar
poverty alleviation platform for all the organizations and employees of ABC to
involved and makingtheir contributions. As the service window and pove
alleviation carrier for the event, the public welfaamd poverty alleviation produc
display store officially went intooperationon the same dayThe display store
carefully chose the agricultural products from tlesignatedmpoverishedcounties
supported by ABG® Head Office, opened up the brand marketing and chsaiy
channels and facilitated the Head Office emplo§emgerience purchaseand
booking at the store, and it is committed to establish the sustainable develg
mode of fihelping the enterprises ahe impoverishedcounties, benefiting th
households in financial distress and giving discounts to ABC employees

customers.

(111) Popularizing Knowledge to Benefit Peoples Lives
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To cultivate all the peopfe good and right financial qualitiend behaviors,
ABC has issuedThe Notice on Carrying OufiGreat Journey for Popularizing
Financial Knowledge Activities in 2016and The Notice on Carrying out the
Publicity and Service Month Events dfinancial Knowledge Popularization
Monthdand Financid Knowledge Going into Thousands of Households in 2ahé
organized all théranchedo conduct publicity activities with respect to currermay
financial knowledge personal credit investigation knowledge and knowledge on
guarding against telecom andline fraud.

In 2016, more than 20,000 business outlets of 37 branches involved in the public
financial education activities, accumulatively conducted 41, 958 activities and
distributed 3,096 publicity materials for an audience of 39.0 million consumareads,

this was reported by the media 4,565 times.

Participating in the Third National Network Security Publicity Week

From September 19to 25, 2016, ABC participated in the event of the
National Network Security Publicity Week and popularized netwamd financial
security knowledge in an albund manner by various meari3uring the publicity
week, ABC set up the exhibition booth theni@dintly Building Network Security
and Sharing Financial Servigethrough the network security fair, and by means
onsite advocacy, knowledge manual and product experiences, publicize
financial network security knowledge to the general public in aroathd mannein
addition, ABC brought into full play the advantages of its outlets in size and cov
and agganized almost all its outlets to get involved in the publidtganwhile, ABC
also used th@ublic platforms such as internal website, microbkogl text messagt
and the social platforms such as WeChat groups, Moments and QQ chat to
publicize theinformation on the eventthus effectively enhancingthe financial

networksecurityawareness of the general public.

Great Journey for Popularizing Financial Knowledge
ABC and Visa jointly went deep into the old revolutionary areas to carry oy

event of i2016 KinsVisa Great Journey for Popularizing Financial Knowleo
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Through diversified activities, they sent highality financial products and servic
to the peofe of the old revolutionary areas includingah, Hongan, Yar@gan and
Tumd Left Bannerto enhance their financial qualities, and help such areé

acceleratehe pace of financially shaking off poverty.

Financial Knowledge Publicity Activities by Credit Card Center

In 2016, the Credit Card Center conducted the publicity of knowledge relal
safe use of cards, such i@afely using cards to prevent text message &aoow to
well keep your beloved cabdand idond panic when running into telecom @i,
remember a rhyme to help you in time of niggd improvethe holder®abilities of
safe use of cards and guard against fraud risks in card use. In July, 2016, the
continuously popularized the safety consciousness of card holders through t
and online fraud cases, such as safety precautidipieo or fitrapd that drops from
the sky; and improving knowledge- help you identify theséimpostos trick
within a minute, to warn the holders of keeping away from fraud traps and en

their safety consciousness.

Deeply Rooted in China, and Help Inherit Traditional Chinese Culture

In 2016, ABC actively supported thaheritanceof fine Chineseculture and
extended greater efforts to help promote Chinese po&BfS.exclusively sponsore
the Chinese Poetry Conference TV show to increase the public awareneg
recognition of the value of ChiGafine traditional culture. The TV program starte
public boom of learning ancient Chinese poems and inspired the cultural affiliaf
millions of Chinese fotraditionalChinese culture. The TV show has won widespr,

attention and recognition in China.




Map of Responsibility

From Heihe of Heilongjiang Province to Tengchong of Yunnan Province, there is
af p o p u lgemdrdptyy rboundady The southeastern side of the boundary covers
42.9% of Chiné territory and its population accounts for 94.4% of Ciriatal
population, while the nortlvestern side of the boundary covers 57.1% of Gkina
territory and its population only accounts for 5.6%the countrg entire population.
ABC has set a large number of institutions in the regions on the-western side of
this boundary to provide inclusive financial services for the majority of @hina
minorities and border areas. In Xinjiang, ABChs nly financial institution that has
set up two provincialevel branches:the Xinjiang Branch and the Corps Branch.
Around China, ABC has more than 10, 000 institutions in county areas, and 214, 000

employees have been long working in county areas, g@ithe and remote areas.

Outlets within 2 kilometers from the borderlin 106
Outlets above altitude of 3,000 meters 539
Outlets above altitude of 3,500 meters 483
Outlets above altitude of 4,800 meters 18
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Branch Case Study

Beijing Branch

Case:Fully Supporting Beijing-Tianjin -Hebei Coordinated Development
The BeijingTianjin-Hebei coordinated development is a major national stra
As the main financial force of the Beijing, ABC Beijing Branch is keenly aware 0
responsibility to provide uil support to the development. To this end, the Brg
actively involved itself in the development of urban infrastructure, rail transport
clean energy, nenapital functions and the Winter Olympic Games and other
projects in the Beijinglianjin-Hebei region, and provided comprehensive, raitel
support with the combination of syndicated loans, debt financing, financial le
and other markedriented financial measures.
Table: Measures and Results of Supporting Beijingfianjin -Hebei

Coordinated Development

Measures Results

In the area of organizational system U As the exclusive leader ar

the Branch has established the finan agent of the syndicated loan for t

services leading group fc Beijing New Airport project, thg

Beijing-Tianjin-Hebei coordinate( Branch has issued the fin

development and the financial servig syndicated loan with the amount

leading group for the Winter Olyngs. RMB 50 million.

In the area of coordination U Money has been put int

mechanism routine meetings O the construction of the secor

Beijing-Tianjin-Hebei leading group 0 administrativecenter in Beijing.

the Branch and coordination meetin U The XinglongYanging

on Beijing Tianjin-Hebei leading work

have been held each quarter.

In the area of urban infrastructure
construction, the Branch has supportg

Beijing New Airport, Beijing New

high-speed project loan has be
reviewed and approved.

U The Branch has become t
exclusive leader of global then

park syndicated loan.




Airport City, the second Beijing

administrative center, Universal Studi

and other important Statevel
construction projects.
In the area of transportation

integration, the Branch has supportg
the construction of interegion and
inter-city transportation revorks with
credit  funds, th

focusing on

Beijing-Shenyang railway
Beijing-Zhangzhou railway and othg

projects.

In the area of clean energythe Branch

has supported the Asuwei Circul
Economy Park project and the wind &
photovoltaic power generatioprojects
in the BeijingTianjin-Hebei region from
China Huaneng Group, China Thr
Gorges Corporation and China Gene

Nuclear Power Corporation.

In the area of Winter Olympics
services the Branch has been trying
become the sponsor of the 2022 Wi
Olympic Games and provide exclusi|
services  for

financial equipmel

manufacturing and event services.

U In 2016 the Branch hag

approved and granted RMB 18

billion of credit for the
Beijing-Tianjin-Hebei intercity
railway project.

i The Branch has bee
providing construction fund t

support clean energy projects a
the relevant loans have amounteg

RMB 1.65 billion.
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Beijing Branch renders support to entities

Tianjin Branch

Case: 100 Outlets Setting up O6Lovin
OnOctobe2 6, 2016 or the Sanitation W
set up at the outlets of the Branch were officially unveiled and put into use. A
over 350 outlets in city, the Tianjin Branch selected 100 outlet close to the mai
and importanttsr eet s to open OLoving Care
urban districts, counties and the Binhai New Area. Workers can easily acce
|l ounges and park their sanitation v
provide resting area, saces and all kinds of equipment including chairs, allow
sanitation workers to take a rest during bad weather. Free drinking water wza

provided.

An outlet provides convenience services for sanitation workers.
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Hebei Branch

Case: Fuping:Exploring New Ways of Poverty Alleviation
Fuping County in Hebei Province is an old revolutionary base area, located
western part of Baoding City hidden at the foot of the Taihang Mountains. It
only the YanshaiTaihang Mountains area povewifeviation pilot counties, but als
the national tourism and poverty alleviation pilot area. Fuping County is sh
financial resources, and ABC is the only financial institution among the four 1
commercial banks to establish a Branch in the county
Selecting projects to expand poverty alleviation channels
Fuping Branch actively followed the pace of tourism integration and upgrg
the county, and seized the opportun
5A tourism attraction by incorpating the project into the poverty alleviation wg
with the power of finance.
Combining Branch and outlets to alleviate poverty with ecommerce
The Branch actively promoted the
program to provide Hui Nong Tong cardcemmerce and mobile services. With t
card, farmers can enjoy fast and easy financial services within their villages.
end of 2016 the Branch has set up 407 service sites and put in place 1,154 tel
for money transfer. All the administrativéllages have been covered with electro
devices. At the same time the Bomamere
+ Poor householdo model to offer 1o
into sales cent er bprodutts and doraugi@tios éenteas
information concerning how to get rich with the power of science and technolog
Government working with business to ensure precise implementation (
poverty alleviation work
Agricultural insurance can be the key to introduce finance to the rural areq
work should be done with the idea
actively promoted t he Aj oi nt i nsur

insurance companieg,nd f ocused on the overall




A potato production base of Hongji Agricultural Sci-Tech Development Co., Ltd. supported

by Zhangjiakou Branch.

Shanxi Branch

Case: Actively Supporting the Development of Green Industries

Shanxi Branch focused on building green finance. In accordance wit
requi r e meqarborfirmustrigs boideydlop inalmvar bon way 0
increased support to enterprisegth high industrial concentration, low resouf
consumption, and less environmental pollution. By closely following the
regul ation and control policy of f
cost reduction and is Wiewrofithe gctual ponditienaokeac
enterprise, the Branch made Afour
body, variety, guarantee, and industries, to help coal enterprises to introdu
technology, new equipment, new process and lean rear&g models in an attem

to achieve safe, green and efficient mining.

Focus of Support Results

Integrated developmerl The Branch has supported Tongmei Datang Ta
of coal mining ang Second Power Generation Company in its 2 x660 N
power generation mine mouth power plant project, Tongmei Yang(

Thermoelectric Co., Ltd. in its 2 x 350 MW lo

calorific value coal power generation project, etc.
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Green and clean energ

The Branch has cumulatively invested RMB 1.4

projects billion into 11 photovoltaicand wind power project
and supported rural power grids transformation pra
wroth RMB 80 million.

Green transportatio| The Branch has cumulatively issued RMB 2.378 bill

development across tf

of loans for transportation and relevant infrasture

province construction, including major projects like t
ShanxiHenanShandong railway, the Inng
MongoliaJiangxi railway, and Shenhua Huaic
railway.

High-end equipmen| The Branch has cunatively granted RMB 7 billion o

manufacturing, nev

materials and othe
emerging greel
industries

credit and issued RMB 4.4 billion of loans to t
high-end equipment manufacturing, new energy

clean energy projects.

YanhuSubbr anch hol ds fAGuess Lant e-branchRvuntteigp ¢
Inner Mongolia Branch

Case: Quality Service Winning the i
The I nner Mongolia Branch i mprove

and supported the development of animal husbandry, herdsmen and pastoring
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Strengthenmagg Sda&aBS@Aamam oAV ¢ hv ifcKe sn.s Qi
(farmersgest r ong | oans) and A Ki nrigh |dans) abl the
core and 8 financi al poverty all evi
herdsman cooperative + farmer and herdsmanus eh ol ds + r i s
as the main body, the Branch has ma
Projecto. By the end of 2016 the Br
Nong Dai 0o | oans <cover i ngrati6tiBages, supposin
525,900 farming and herdsman households. The Branch has also issued RN
billion of AKi ns Qiang Nong Dai o | ¢
enterprises.

Supporting infrastructure construction. The Br anch estab
Countrysideo industrial fund to sup
Ful I Cover o projects such as dil api
safe drinking water, rural network transformatistreet pavement, school buildir
clinic, cultural activity room, TV broadcasting for every home, and conve
supermarket.

In 2016 the Inner Mongolia Branch was honored the National May 1 L

Award by All-China Federation of Trade Unions (ACFTU).

G PR

An ABC empl oyee explains el igriibcihl iltoya ncso

herdsmen.

Liaoning Branch

13¢



Case: Collective Wedding in the Outlet

It was a wedding at the best time with beautiful music. Couples to be marrie
walked slowly into therenue to receive applause and blessings from the guests.
brides from the ABC Minzhu Road Branch in Liaoyang of Liaoning Province surg
were under the spotlight.

AOrganizing collective wedding f ol
promote civlity and build a harmonious home. These five brides have been work|
with diligence and devotion, nothing less than the male employees. We will mak
wedding the happiest moment -keyweddirge i 1
preparation can béescribed as meticulous. A day before the wedding, under the
|l eadership of the outlet director of
executive team had their own task: pasting the Chinese character representing
Ahappi nes s o0,s,bmarggup ballgons; decopting doors with flowers,
etc. Everywhere was full of laughters and joy. All preparations came from the
collective wisdom. Even though the colleagues were sacrificing their own resting
to prepare the wedding, they didatjully.

On the wedding day, the guests blessed the five pairs of wesdyg with
flowers, gifts and photos they took together. The whole place was full of laughte

lasting applause.

\{ =

\

N
W

\\
\\

—

An employee canteen in Qinghua Subranch under Liaoning Branch.
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Jilin Branch

Case: Boosting New Urbanization

The Jilin Branch focused on the planning and requirement for the
urbanization, giving full play to the joint development of both urban and rural &
With 7 national new urbanization areas such as @ttaim City and Fusong Count
and 18 town empowering pilot areas as the focus of work, ABC Jilin Br
optimized business process, created new business cooperation model, e
credit, and actively provided more credit support to the development ah
infrastructure, rural power grid transformation and industries relevant to urbaniz
Financial support of relevant industries and public services were also strengthe

By the end of 2016 the balance of urbanization loans is RMB 34.1 billion,
means the Branch has boosted new urbanization in Jilin province with the po
finance. The balance of loans for public service institutions such as county ho
and schools is RMB 120 million. And the balance of loans for county warehol
logistics, largescale malls, tourism development and other relevant industries is

1.01 billion.

\ :
e e S

Wearing CPC Member Emblem, Showing Identity, Building Image and Being a

Pioneer

Heilongjiang Branch

Case: Heilongjiang Branch: Another Spring in theKingdom of Grain
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February 4, 2016 was the beginning of spring. On this day, Qianfeng Fg
Jiansanjiang Branch of Heilongjiang Farm and Land Reclamation Administr
which is renowned as the Afirst pl
waiting to buy seeds.

The tot al grain out put of Hei |
kilograms and has been increasing for 12 consecutive years in 2015. Behi
amazing result are not only the successful experiments of comprehensive |
agricut ur al reforms i mplemented in th
ABC. Since 2015, ABC Heilongjiang Branch and the farming area have estal
new cooperation modes to become t
upgrade Heilongjapgamngadadt mode as wel
help enterprises and farmers in the farming area.

ADa Hu Dai o (loans for big far mi
growers. The farming area had strong financial needs but there was no indi
rights for the arable land, nor real mortgage value, and the farm workers ag
for loans faced guarantee problems. Heilongjiang Branch developed a new
where big farming households jointly guaranteed the repaying of the loan tc
credit line aad simplify the approval process, which was well recognized amon
big farming househol ds. There were
mod el featuring fiscal able operatio
farming ar e aThesBrgnah ralsa designedotwo credit models
Beidahuang Group: unified borrowing and repayment by the Group and
guaranteed by individual farms.

New policy serves iDa Nong KABEG
Heilongjiang Branch designed a compretiea credit granting scheme f
Beidahuang Group (Heilongjiang Farm and Land Reclamation Administratior
offered new credit products and systems for the farming area. Mortgage busi
the rights to land charges was opened, and cooperation fiedsasuagricultura

machinery and animal husbandry were expanded. As of the end of 2016 the

13€



has increased RMB 10 billion of credit and the support for leading indu
agricul tural enterprises such as B
The Branch has also granted RMB 1
Sanjiang Plain Ilrrigation Pr oj-saodard
ecological farmland in the Heilongjiang area. Moreover, ABC Heilongjiang Br
has served the dev@ment of animal husbandry in the farming area

established husbandry risk compensation funds to solve the guarantee proble

An ABC client manager makes a field visit to learn about the harvest.

Shanghai Branch

Case: Being the Trailblazerofthdi Road of Dr eamo

As the pivot of the ancient Maritime Silk Road, Shanghai was once an imp
port for overseas trade in China. ABC Shanghai Branch has been pumping
Afinanci al energyo to Shanghai i n d
vigorously supporting Shanghai in accelerating the building of the interna
economic center, financial center, trade center and shipping center.

Clear positioning to cr dagskeenginvestaer
Group is the main body of iegtment and financing for Shanghai port and water
construction. It is responsible for the construction and development of Yan
Deepwater Port and Shanghai inland waterway. As early as the Group

established in 2002, the Shanghai Branch had drdeeen providing financis

support. In 2016, Shanghai Branch issued RMB 3.186 billion of Free Trade lo
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Tongsheng Investment Group to support the development and construct
Yangshan Port in Shanghai. In addition, the Branch also provided-tmnmer
two-way capital pool products, opened up capital channel between ClI
enterprises and Africa, and strongly supported the Port of Djibouti constrt
project. ABC Shanghai Branch also promoted the development of air transpo
enterprises, ahsupported Shanghai in strengthening its function as an interna
air transport hub.

Relying on Free Trade Zone plSaahgha
Free Trade Area was established more than two years ago. It is an important g
for Shamghai to serve the national strategy of the Belt & Road. It is also an imp
window to guide the twaevay cooperation and exchange between dom

enterprises and countries and regions along the Belt & Road. To accelerate thg

for busi gdsoshbatt @, igdhhe Shanghai Br an
needs and strengthened financi al i n
guarantee of the | oand can provide

financing costs. Special matkey activities were held for international business
small and micro enterprises across the whole Shanghai Branch to keep at
high-quality small and micro enterprises customers with international busine
2016 the Branch has expanded a tatab4 such customers, with new settlem
amounting to 131 million US dollars, new sales volume of 132 million US dollars
Providing comprehensi ve servi cABE

Shanghai Branch clearly positioned supporting domestic enterprises i g 0 i 1
a strategic business for the whole Branch and focused on creating special a b
Agoing global o financi al ser viRMBs603
million of loans to Shanghai Maling Aquarius Co., Ltd. for its foreign Mgiject,
RMB 3.5 bhillion of Free Trade loans to Zhenhua Heavy Industries Co., Ltd. f
production and operatiorRMB 3.062 billion of Free Trade and M&A loans

COSCO Shipping Development Co., Ltd., d&RlIB 430 million of Free Trade loan

to ShanghaiMuni ci pal |l nvest ment (Group)

14C



Shanghai Free Trade Zone for the construction of Shanghai Tower, etc.

Shanghai Yangshan Port

Jiangsu Branch

Case: Jiangsu Branch Makes Vigorous Efforts to Nurture Skilled Irhouse
Trainers

Il n 2016, Jiangsu Branch -TtefHiivce 0al
to nurture irhouse trainers and made vigorous efforts to build a reaso
structured, excellently skilled team ofluse trainers.

This training program is effectively alignedi t h t h e -Hand@iredd a §
project of the Head Office, and strived to nurture 100, 10 anehbuse trainers fo
the Branch itself, tieR2 branches and tir subbranches respectively. Select
trainers must be ideologically correct, have rich eignee, extensive potentig
solid theoretical foundation, and love the education and training career. Th¢
established effective incentive measures, resource sharing mechanism and (
management to meet all levels of needs for training, teachesgarch an(

development to provide strong protection for operation management

posttransformation development.
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Tai zhou Branch holds AVigors and Pas

Zhejiang Branch

Case: Robots and New Customer Experience
Client: Al want to deposit money,
Robot: AHel | o, pl ease come here a

in the waiting area. o

Client: Al would Iike to buy some
Robot: A T oedaaApdaywneealtima v a g e me n t prod
Lingdongo. I highly recommend this

In Wenzhou Branch, two 90 ctall robots attracted the attention of everyo
Robots can not only receive and part with visitors in a timely manner and unde
what they need, but also help with customer sorting, business consulting, mat
publicity, interactive exchanges and so on. Equipped with a touchscreen, an
may introduce products to customers and inform them of necessary procedu
precaitions via voice, images, video and other forms of communication. If nece
they may give improvised performances.

The bank took the lead in introducing intelligent service robot in outlets, of
a new era for fArobot ianewecustomar experience.e

Ailtdés the first time that | have

introduces products to me. o0
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--- Aunt Zhang, Custome

A robot is providing reception service at an outlet, bringing fresh experience toustomers.

Anhui Branch

Case: fANong Dan Tongo Hel ps Far mer s
Looking at his crops, which were so close to ripeness, Farmer Wang Lin co
by no means cheer himself up. Because he had to buy seeds, fertilizers and ot}
agriculturaimat eri als and pay his | and tr at
can never borrow enough money from relatives and friends. But if you want to
borrow from banks, you cannot find
Understandi ng Wang Li-bré&chinsSuzhou,&nhui,o |
recommended fANong Dan Tongo | oan pr
Tongo, he no | onger had to worry ab
soon, Wang Lin received his RMB 300,000 of loans. Wang Lin prais¢efgiig the
bank as fia bank of service, of peop
ANong Dan Tongo is a | oan product
and Anhui Agricultural Credit Guarantee Co., Ltd., and is designed exclusively f
new agricultural business d@rgs including leading enterprises in agricultural
industrialization, family farms and large and specialized family businesses. By tl

end of 2016, Anhui Branch had i ssue

590 million.
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I nnovativeTdiMNghngl ddam product helps fr

Fujian Branch

Case Thriving Oceanic Economy

Fuzhou has long been the starting point of the Maritime Silk Road, the t
port of the east and the bridge between China and the West. Now, Fujiaiticngd
as the fAcore area of the 21st <centu
have been focusing on the construction strategies of Fuzhou New District, R
Free Trade Zone, and the hub city of the 21st century Maritime Silk Road, legg
its financial advantage to play a leading role in supporting the developme
Fuzhou.

Being the vanguard of the construction of Fuzhou Free Trade ZoneABC
established strategic partnership with Ct&@EAN Marine Product Exchange a
thus became ther$t financial organization to carry out banking and comme
business with the exchange. The Branch carried out-ldeepcooperation with th
exchange and its upstream and downstream customers at the same
crossborder tweway RMB pool, electroic banking and other areas.

Vitalizing port -driven development. ABC Fujian Branch focused on the c¢
role of the trading port to expand the scope of services and vigorously sup

harborrelated industries and shipbuilding industries.

Givingrelentless support f or g dujiand@ragh providel
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businesses with tailored financial services including letters of credit, documt
bills, crossborder trade financing among others. By leveraging its global net
massive data and qualtye sour ces, ABC hel ped the

roado.

Fuging Nuclear Power Plant. (Fuging Subbranch, Fuzhou, photo by Lin Jie)

Jiangxi Branch

Case: Vanguard of Financial Poverty Alleviation

Jiangxi Branch made active efforts to setlie poverty alleviation strategy &
increasing credit for the industrial development of poor areas and poor family
Besides, by implementing measures including industrial poverty allevig
government credit and@mmerce poverty alleviation, tigranch strived to be th
vanguard of financial poverty alleviation and provide new solutions for fina
poverty alleviation.

Industrial poverty alleviation leads poor families out of poverty.The Branch
always focused on featured industries and finanamovations. For example, th
Branch has | a-teah€dméKiina Doano, i K
Orange Loano, AKins Orange Loanbo, f
products for poverty alleviation to support industrial poverty &tgn. The bank

guided countylevel subbranches to focus their supporting efforts on one or

leading or featured industries. By the end of 2016, by leveraging featured pr
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and new products, Jiangxi Branch had issued RMB 2.219 billion of loa4,160
families for poverty alleviation.

E-commerce poverty alleviation embarks on a new journeyln 2015,
e-commerce poverty alleviation was listed by the State Council Office of Po
Alleviation as one of the top 10 projects for poverty alleviatioangki Branch
played an active role in building a financial system for poverty alleviation to pr
loans to ecommerce companies. In Nankang District, the Branch worked
ecommerce companies to | mpl-emmmer caen
and ensured a bottom price. Besides, the Branch set upcammerce base i

villages to handle orders online and leave farmers with no future worries.

Learn from Lei Feng and care about special education.

ShandongBranch

Case:Government IncreasedCr edi t Far mer sé Loan 1| n
Shandong Branch has made active efforts to integrating resources and
advantages of external supports. The Branch focused on using government in
credits as a breakthrough, and explored four new models of lpehsding
Al ncreased credi-t financing + farn
househol dso, APolicy guarantee <corp

company + farming househol dso.
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"Increased credit financing + farming households"

Review
Grant Loans
Provide Leading
Funding 2 2 Establishment x Deposit .
Government ©) Financial ©, Collective ABC New Business
Guarantee Fund Insurance Fund
-~ Principal and Interest Payment
Pro Rata Contribution P! Y/
Negotiation Mechanism )
o NI
L L)

By the end of 2016, Shandong Branch had carried out jpittgrams of increase

credit financing in 35 counties (cities or districts), issued RMB 265 million of |

> : “ (3)
Secured loans + farming households &)

Loan Collection
Full Interest Amount Subsidy

and supported 447 family farms and large and specialized family businesses.

Guarantee @ 1> Access Client
Company

County-Level
Finance Bureau

e Counter Guarantee
o Grant Loans

i Issue Letter of
H CountRy-LeveI Establehment Guarantee Service Glarniie
uman Resources —~ i
7 i ! ABC
and Social Security L f Center for Petty @ » ®
Bureau Loans Pay Security

Deposit
Customer Recommendation T
©;
2/

By the end of 2016, the Branch had cumulatively issued RMB 70./omdlf loans
and RMB 4 million of interest subsidies to 1,489 farming households with a

balance of RMB 27.29 million.

"Policy guarantee corporation + farming households"
Access Guarantee
@

\J

Access Customer

Cooperation Recommendation Apply for Loans
Provide Funding ]
G h 0 Policy Guarantee @ @ e Farming
overnmen :
Corporation ¢ ® > ® Households

Joint Investigation and Grant Loans

Independent Appraisal
©

2/
Counter Guarantee

As of the end of 2016, in Shandong, there are 107 State funded policy gud
organizations (excluding Qingdao) and 26 authari@ganizationsBy the end of the
year, the balance of loans guaranteed by theses policy guarantee organizati

reached RMB 25 billion.




"Insurance company + farming households"

Apply for Insurance
()
A4 Credentials
for Mortgages
Apply for Loans and Insurance

Subsidies for Insurance
Premium for Partial
Biological Assets Cooperation First Beneficiary

®

Animal Farming
Insurance (7)- Grant Loans —p JMENT 1T =Te Ta%e}
Company © ©) Households

Government

Review and Investigation
Approval
&)
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Insurance for Animal
Farming and Breeding
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v
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ABC Shandong Branch donated to Project Hope Happy Reading Prograrm

Henan Branch

Case: Timely Loans forConstruction Projects

Rundown district renovation projects in Tiexi, Xinxiang, were in the middle ¢
construction. Workers and dozens of engineering vehicles were working nervous
scheduled... AThanks to ABC, weourc an:iI
timely | oans, 0 said Manager Li of Xi
Tiexi rundown district transformation required demolition of natural villages inclu
Dongshuidong, Shilipu and Shenxiaoying, and related compensation and altern:
accommodation, involving 2,300 households and 7,200 residents.

Xinxiang Branch set up working groups for loans for the transformg
delegates responsibilities to specific individuals and makes clear requireme
projects. Besides, working groups el for the support from service department
the bank and multilevel cooperation. Importantly, working groups worked on sit
made plans for rating, investigation and review. By the end of 2016, the Brang

issuedRMB 900 million of the approved®RMB 1.65 billion loans, giving vigorou
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support for local construction projects.

Big buses take offfarm workers back to their homes for free for the Chinese New Year

festival.

Hubei Branch

Case:iPhot ovol taic Poverty Al | &Revolaionarp

Base Areas
Hongbéan County is in the hinterl g
AfGener al Countyodo and the birthplace

county has long been a key area for national poverty alleviation stratégi
Hongb6an, there remain 22,000 famil:@
line.

Leveraging the local governrmehte d poverty all evi
Branch launched the first photovoltaic poverty alleviation loan product ¢
AGl i mmerlsi ght 6, and hel ped the count

AiPhot ovoltaic +0 boosts momentum f

Photovoltaic power is not only clean and environmentally friendly. Such e
can bring stable revenue, scale for power station of anyasa@lay an active role i
agriculture and forestry as a part
industrial poverty alleviation, and photovoltaic power generation has beconm

major poverty alleviation industry.

AFi nance +0 doltaiovpeverirtdistey phot ov
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Understanding the Photovoltaic P

strengthened cooperation with | ocal
photovoltaic poverty alleviation | 0
model, the county not only ensured

also increased their revenues.

Al nformation +0 promotes developm

To meet the needs of customers mo
of Ai nf or maamiine and stahdartize the procedure for l@mtpde petty
loans.

By the &end of 2016, Hongo6an Br a
Photovoltaic Poverty Alleviation Loans to effectively raise 7,020 poor families g
poverty. Looking forward, the bankowld take into consideration the construct
progress of photovoltaic power stations in the county and steadily raise 17,00

families out of poverty.

A Corner of Wuhan Optics Valley Future Science and Technology City
Photo by Liu Yuntao

Hunan Branch

Case: Becoming the Mainstay of Changjiang River Economic Belt
Located in the middle section of the Changjiang River Economic Zone,
Yueyang city covers 163 kilometers of golden waterway of Changjiang River &

a gateway of Hunan Province in reaching out to the sea and the world. Yueyal

Branch made relentless eff®to support local development programs including
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ABi g GateRwgoandBLgkeso, fABig Tran
Baseso, and provided a steady st roi¢
of Yueyang.

Being a vanguard

MakingYueym g a new economic center. 1
outlets + ATM + marketing t éamsand s ¢
Chenglingji Sukbranch located in the Hunan Chenglingji Harbor New District i
subbranches with distinctive charadsgics, setting up specialized service team
provide arounethe-clock financial services for clients in the district. Since 2014
Yueyang Branch has cumulatively approved RMB 3.15 billion of credit line to
clients in this New District, of which RMB 2.28llion have been issued.

Utilizing the waters

The AFour Lakes & Two Riverso Pr
Lake, Dongfeng Lake, Jijia Lake, Wangjia River and Beigang River, is the larg
water conservancy project in Yueyang. The Branchdsased RMB 1.65 billion of
loans for river dredging and supporting infrastructure.

Writing a fisong of transportatio
Meng-Hua Railway is currently the longest coal carrying railway. The
construction of its extension line to the Port will be started sooadidn Pingjiang
power plant, Shenhua Guohua Huarong power plant and other major projects
which are all located along this extension line, are beginning to break ground.
pioneer of syndicated loans, Yueyang Branch has granted a credit line of RME

billion to Huadian Pingjiang Power Plant and issued RMB 810 million of
syndicated loans to support construction projects including NMersgRailway and

WuhanShenzhen Railway to improve the regional transportation system.
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A morning meetingatanoutet Hunan Branch is pushing

transformation.

Guangdong Branch

Case: Setting up the Financi al AL T

The stretching Pearl River across the city connects Guangzhou, inland Ch
the rest of the world. As a carrier bér thousands of years of history, the rive
showing her new vitality following
seized the historic opportunity to strengthen its crbssict, crossborder and
crossindustry cooperation to accelerate psotlinnovation and vigorously develc
crossborder RMB business.

Establ i shing t heGuaihgllong Brédchlakd CRimaaSouih
Airlines Group have signed a strategic cooperation agreement to further deej
cooperation between banks and entsgwi Over the next 3 years, ABC will gran
an intended RMB 150 billion credit line to China Southern Airlines to mee
strategic needs a+{ffeasoppevel oppeeil3

Building a city of future. After the construction of the Gugdong Free Trad
Zone was approved, Nansha, covering a total area of 60 square kilometers,
both a national new district and a Free Trade Zone. As the first branch in the

Nansha Branch has recommended and helped 1,800 enterprises to set ampies

t here. Over the past year, t he Br a
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business the first crossborder RMB pool in the Free Trade Zone, the first over
RMB loan business, the first individual crdssrder RMB business in the Free des
Zone.

Helping Chinese enterprises to go globallhe Branch gave relentless supp
for crossborder settlement, financial transactions and financing to Poly Real E
Guangdong Province Nongken Group when these enterprises were expandif

businesses abroad.

A Russian customer sends an oil painting of Guangdong Branch buildings as a gift to sho

her gratitude for the meticulous services provided by Guangdong Branch.

Guangxi Branch

Case: Making Local Landscape Greener

Guilin Branch fulfilled i ts Agr ¢
economic growtho by 1issuing #fAgreen
fgreen energyo and Agreen touri smo.
20 billion of loansancaccept ance bills to suppo
touri st destinationo and other mu n i
development of tourism industry in Guilin. In support of tourism development, G
Branch paid great attaah to the relationship between development and prote

and focused more on the latter. The Branch gave great support for thedalg

ur ban environment al protection pr o
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transformation pr ojeercsto,i Qnoe tRoaands f& r
Guilin into a cultural sight. Besides, the Branch also supported the waste incing
and nonpollution treatment project, Li River water replenishment project, and 1
countylevel sewage treatment projects.eTBranch gave great support for gre
energy, helps Statwvned enterprises in eight wind power projects in building
largest wind power base in Guangxi, capable of generating nearly 4 billion k
electricity annually which is equivalent to savingniillion tons of standard cosé

annually or 3 largescale reservoirs.

A scene of tea farms. (Sanjiang County Subranch).

Hainan Branch

Case: Helping Haikou Ride the Crest of a New Wave

Haikou is not only the only provincial capital city in the RotBabu-Bay ared
and the wvanguard for Chinads South
construction of the Belt & Road anod¢
Southeast Asia. Hainan Branch made vigorous efforts to help Haikou in becot
key link of the maritime silk road.

Paving way to the skyline. In support for the development of Meil:
International Airport, the Branch approved RMB 4 billion of loans for the se
phase of the expansion project of Meilan Airport and raised RMB 1.6rbiitir the

construction. Besides, the Branch supported the construction of -thetsiiand
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high-speed railways. Now passengers can take only 6 hours to travel around th¢
island.

Helping enterprises find their fortune overseas.Yangpu Port is in thenain
international maritime transport center of East Asia and Southeast Asia. The
provided relentless support for largeale projects including the construction
petrochemical bases, oil reserve bases, PET industry bases to provide enterpri
trading and financing services.

Assisting Haijiao Group in going global.In June 2016, Hainan Branch a
Hainan Nongken Group signed a strategic cooperation agreement. The bank a
provide an intended credit line of RMB 30 billion to Nongken Graughin 3 years
and carried out active negotiations with ABC International and ABC Singza

Branch to help its subsidiary company, Haijiao Group, to issue bonds overseas.

Hainan Branch signs a strategic cooperation agreement with Hainan Nongken Group.

Sichuan Branch

Case:iStarting Pointo of Changjiang R
Development

Yibin, located in junction of the SichuafunnanrGuizhou area, where Jins
River, Mi n River and Changj i ang pdntof
Changjiang Rivero. Therefore, Yi bin
world, but also a hub olvater transport. In recent years, Yibin Branch played

active role in serving many key projects in the Changjiang River economic

Besiks, the Branch helped the | ocal (¢
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point of Changjiang Rivero and i ndu
development.

Measures Contents
Supporting the green development al¢ U Providing more comprehensi

Changjiang River

financial services for strategic emergi
enterprises of electronic informatio
new energy, biotechnology and ne
medicine, higkend equipment and oth
industries.

U Since 2014, the bank has issy
RMB 4.085 billion of loans temall and

micro enterprises.

Promoting the transformation ai

upgrading of traditional industries

U Create new loan products to allg

wine production, energy and oth
traditional industries to mortgage ¢
original wine.

U Increasing investment in small a

mediumsized enterprises in th
production of wine bottles and caf
food suppliers and other alcoh@lated
industries

U Creating ecommerce sale model f(

alcohotrelated enterprises

U Supporting coal mining enterpris
to introduce strategic investme
patners and carry out strateg

restructuring

Supporting  the  construction  {

comprehensive transportation

U The Branch made tailored servi

strategies for highway, railways, wat
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transportation and other key areas

U Issuing over RMB 507 million o
loans anddcus on construction projec
including the construction of Section
of Yibin Port Binjiang Road.

U0 Issuing loans to promote th
construction of transportation system
Lingpang New Town and Lingan

Industrial Park in Yibin.

B e AR ST

EEREL L e

Rendering full support for Yibin Port development.

Chonggqing Branch

Case: Creating New Investment and Financing Models to support th
Construction of High Standard Farmlands

Since 2016, Chongging Branch has created new investment and fin
models, increased loans for land esohtion, and provided financial services
postreclamation construction, agricultural and aguéural development and oth
areas in Chongging to accelerate the construction of high standard farmlands.

By the end of 2015, Chongqging Branch and ChongqiAgricultural
Development Office had signed a strategic cooperation agreement to prom
construction of high standard farmlands by means of policy guidance and fin:

support. In the implementation of the agreement, the bank lowered requireore

| oans, established fAgreen channel so
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procedure for eligible projects. Besides, the bank provided more loans fo
reclamation of homesteads and abandoned construction sites and devise
financial prodicts to meet the needs for land reclamation. By the end of |
Chongging Branch had cumulatively granted credit lines of RMB 3.5 billion
issued RMB 3.3 billion of loans for land reclamation projects covering 28,000 T

land, without nonperforminghns.

Pengxi River Bridge along the ChonggingYibin Expressway.

Guizhou Branch

Case: Building ABeautiful Countrysi (
In recent years, Guizhou Branch focused on the construction strategy for ne

rural area, andvorked with local governments to launch pilot projects for the

construction of a NBeauti f ul and Ho{
speciaglpur pose financi al products inclu
ABeauti ful Rur al l ndustri al Fundo.

Guizhou is one of the provinces that implements the pilot strategy of buildin
ABeauti f ul Countrysideo. To promot e
Guizhou Branch took into consideration the overall situation to approve RMB 5.4
billionof cred t f o-look Baxheng HouseholddB e aut i f u | Courn
construction projects. Besides, the Branch laid emphasis on supporting the tour
development strategy of Guizhou Province to transform from sceniospated

tourism to diversified tourism.

The Branch also launched rural tourism loans and granted RMBillidah of
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loans to 697 families for developing rural tourism in Huangguoshu Scenic Area i
Zhenning, Jiucaiping Scenic Area in Bijie, Tongzi, Chishui, Panxian and many ot
scenic spots. Besides, the Branch gave full support for the upgrading of farrmtoy
and rural hotels, and helped to develop local sightseeing tours, wax prints, hand
etc. These measure contributed to easing local employment pressure, promotin

development, and increasing revenues for local people.

’:.L.!_‘ ¥R

i
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2

A demonstration projectin Tianjiagou Village, Meitan, Guizhou Province.

Yunnan Branch

CaseMa ki ng the Most of Yunnands Green

Yunnan is a land of treasure, countless fruits, famous medicinal herb:s
fragrant Puder t ea. The ab urednmkecleca
agricul tural industries uni que eno
mountains, Yunnan Branch continued to increase support for leading enterpr
local agriculture and new agricultural business entities in developing u
agricultre and alleviating regional poverty. ABC is the vanguard in ser
AiSannongo (meaning agriculture, rur
full-range services for both mega projects and individual farmers, incl
hydropower, highway and subwayr oj ect s whi ch are Yu
the construction of new rural areas in the border areas of Honghe, Lincar
Xishuangbanna.

By the end of 2016, Yunnan Branch had cumulatively isRM& 2.683 billion

of loans for distinctive agriculture with a balanceRWB 2.765 billion. These loan
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had mainly flowed to sugar, fruits, vegetables and rubber industries. Besides, tl

has also | aunched ACol or f ul Y umnmgaation
Loano, ACol or ful Yunnan Povert yBoditue
Service Projecto and many ot her ¢

industrialization, the Branch issued 393 loans to leading enterprises of agric
industialization, totalingRMB 4.324 billion, with a balance dRMB 4.826 billion.
The Branch had 268 new clients from new agricultural business entities inc
large and specialized family businesses and family farms, with a loan baldrigdqg

1.526 billion

Lianghe Sub-branch supports farming households in growing black fungus to increase

income. (photo by Liang Zhigiang)

Tibet Branch

Case:Tibetan Voice Service Available in SelfService Banking

With the rapid development of Internet and mobilence, trading habits ¢
customers will also change greatly. A great number of-ssgifice banking
transactions will shift online. Because farmers and herdsmen make up the maj
customers in | ocal count i es ,-barkingeservBe)
to provide wired or wireless Tibet
recording, research, development, testing, improvement and production, Tibeta
service for cash operation is now available across the region. The soteessh

service has received acclamation among farmers and herdsmen.

By the end of 2016, over 600 sskrvice machines have been installed in Ig

16C



counties, accounting for 75% of the 800 s#fvice machines for cash operat
within Tibet. The Branchanks first in terms of the number of casdsed selservice

equipment installed both in Tibet and in local counties.

Lang Ka Zi County Sub-branch provides mobile financial services at Pu Ma Jiang Tang, a

town at the highest altitude in the world

Shaanxi Branch

Case: Shoring Up Weak Spots

Shaanxi is located at the junction of three poveryastated areas, Mt Qink
Mt Liupan and Mt Luliang. In March 2012, the State Council Poverty Alleviation
Development Leading Group Office listed 592 coestior poverty alleviation, g
which % are in Shaanxi. Poverty has long been a constraint to the econom
social development in Shaanxi. Shaanxi Branch focused on the industrial feat
these povertgtricken counties, created a new guarantee mettengthened th
linkage between the bank and local governments, promoted the basic fir
services in the poverstricken areas, and vigorously supported the economic
social development of the poveisyricken areas. By the end of 2016, the hedaof
loans issued to the povertyricken areas had amounted to RMB 34.166 billion.

Creating new financial products. The Branch launched new loan products
allow farmers to mortgage on operation rights of orchards and woodlands. B

the Branchcret ed new guarantee modes 1 ncl

shedso and fAoperation right of rur g
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increased loans to new agricultural entities by RMB 350 million, with a balan
RMB 2.03 billion.

Achieving industry-driven development. The small size of orchards has lo
been a constraint for the development of the apple industry. Shaanxi Branc
active support for land transfer of leading enterprises. Via land transfer, the |
enterprises orpecialized cooperatives can take over orchards and develop the
industry in a more standardized and centralized manner. Shaanxi Branch ha
support to 64 leading agricultural enterprises in povsirigken areas to achie
integrated operationdm growing, breeding, production, purchasing to sales. Bes
the Branch has given support for 101 agricultural specialized cooperatives,
balance of RMB 113,211,200.

Banks and governments establishing partnership for new developmenthe
Branch pomoted four credit modes, including polioglated guarantee companis
risk compensation funds, insurance products and financial subsidy guarantee.
February 2016, Shaanxi Branch and Shaanxi Poverty Alleviation Office sig
strategic cooperain agreement to further strengthen the cooperation between

and governments.

Baoji Branch offering assistance tovind power developmentprojects

Gansu Branch

Case: Gansu Branch Promotes Water Conservancy Construction to Bene
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Local People

GansuBr anch relied on water conser
well-being of people. By leveraging multiple targeted measures, the Branch
vigorous efforts to support water supply, hydropower, reservoirs and river chg
sewage treatment andher key construction projects that benefit the wbelhg of
the general public. At the beginning of 2016, Gansu Branch sorted out the inc
information and market situation of the local water conservancy industry|
included eight water conservan@rojects and other teguality hydropower
projects as reserved credit resources. At the same time, the Branch made e
look for hydropower projects suitable for bridge loans. The Branch determine
target hydropower clients with a total of taked capacity of 172.6 MW. By the e
of 2016, the Branch had issued RMB 525 million of credit funds. Besides
Branch granted a crosegional credit line of RMB 150 million to cantilevers
hydropower projects in Huihai, Qiemo County located in tlaeg@n River valley
of Xinjiang and issued RMB 130 million of joint loans through ctpssvince
cooperation with other ABC branches. It not only broke the regional barr
issuance of hydropower loans but also promoted the transformation of ¢
devebpment in Northwest China.

By the end of 2016, the Branch had issued RMB 1.246 billion of hydrop
loans, with a balance of RMB 5.079 billion.

Support to the constructionof theterraced fieldsin Huining County, Baiyin City
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Qinghai Branch

Case: Introducing Rural Homestead Property Mortgage Loans to Meet Urgen
Needs of Farmers

In 2015, Huangyuan County was identified as the only pilot county in Qir
Province in the National Rural Homestead System Reform. Qinghai Branch sei;
favorable opportnity in piloting the Rural Homestead System Reform. Relying
the mountains, vegetation, grassland and other natural advantages in the reg
giving overall consideration of the perspectives of governments, banks and fe
Qinghai Branch took homtsad property as collateral and received letter of guarz
from a guarantee company as the third party in granting RMB 420,000 of loans
farming households in Machangtai Village of Heping Township in Huangyuan C
in April 12, 2016. The loanswer pr ovi ded to hel p re
leisure and tourism industry and develop rural tourism economy.

ATo be honest, the current policy
need for running Happy Farmhouse business, but also brouitta r n u c o
home! 0

Dong Shengji, villager from Machangtai Village of Heping Townshi

Huangyuan County

Granting loans to new business entities iQinghaiProvince

Ningxia Branch
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Case: Waging a Battle of AFinanci al

Liupan Mountain is the last mountain the Red Army crossed during the
March and well known to the Chines¢d
ALIi upan Mountaino. The Liupan Mount
and Contiguous Destitute Areas in @&i In 2000, Liupan Mountain Area w
approved as Chinads first pil ot ar
Liupan Mountain Area covers 21 townships and has 400,000 poor popu
including Jingyuan, Xiji, Haiyuan, and Yuanzhou regions.gXia Branch regarde
Liupan Mountain Tourism Poverty Alleviation Pilot Area as the main battlefield
wage a battle of #Afinanci al poverty

Pinpointing effort to make mountains accessible

Liupan Mountain Tourism Poverty Alleviation Pilot Arkaa s been |
nati onal forest par ko but i's i ncony
outside world due to its location in deep mountains. Xiji is the only county in the
Area that has no express highway. Ningxia Branch raised RMli@n through
internal syndicates and intbank syndicates to fully support the construction of X
Hi ghway. Ningxia wild/| accomplish t
hi ghwayso in 2017.

RMB 7 billion of loans in 3 years to help farminghouseholds in poverty area

Ningxia Branch signed a credit cooperation agreement with each city and
government in the Pilot Area, and established over 20 guarantee models s
Agover nment + farming househol ds olic
servants + farming househol dso, A
guarantee of farming households + r
devel opment of a number of rur al d ¢
providngsppl i es to Hong Kongodo and #ALi ufj
Through introducing measures such a
countrymeno and Aindustrial bases |

returned to their hometaowand increased their income. Over the past three
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Ningxia Branch has issued RMB 7 billion of loans to 140,000 farming househol
which 13,000 were poor households identified in the povadtgyiation archive an

information system.

Staff from cooperative branch having an orsite investigation of Pian Ci Cattle breeding

Xinjiang Branch

Case:Supporting the Construction of Core Area on the Xinjiang Silk Road
With the ongoingconstruction ofthe core area of the Xinjiang Silk Roagc
economic zone, Xinjiang Brangchrelying on Xinjiangs resources and region
characteristicincreased itsupportto thefinancial supplyside reform, and offere
real financial services hgveragingthe advantages of urban andal linkage.
Expanding the scope ofi Sannong o Xigjiang Bliarcle cusedts
efforts to align with the Regids agriculturalo pt i mi zat i on plizingl
food supply, adjusting cotton production, improving fruit and developing ar
husbandrg, and expanding the scope®fSannongo services.
Branch hadapproved a total of RME9.452 billion ofagriculturalloans, served ¢
rural cooperatives angranted an aggregate amount of RMB46 billion loans foi
agricultura industrialization, covering 91% and 79%of the leading enterprise
national level and regi@h level respectively, and changing thay o f nSa
service from fisingle point serviceo
l nnovating fASanno iilgdraxtestrengtieered suppdrie

the main bodies of new cultural production and operation, introduced

management andocused on premium loans to farming househadricultural
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production and operation loans, asithple andspeed loansasthe main products of
the Branch. In addition, Xinjiang Branch supportechl keyprojects,specializedand
largescalefarminghouseholds, family farms, agriculturelated small and micr
enterprises, leading enterprises of agricultural industrialization aotesgional
farming cooperatives to expand the coverage of new cultural production and op
bodies.

Assisting farmers to get rich and improving agricultural results. The Branch
took into consideration the characteristics of economic development in
prefecturedn South Xinjiang and adopd differentiated managemeapproachesit
also strengthened support for the ethnic minority areas to develop special agyi
for example the hot wind drying and
and vegetables. Xinjiang Branch hgdinted a total loan ofRMB.09 billion to the
four prefecturesn South Xinjiangwhich significantlysupported the developmerit
special agriculture inhoseareas very effective in helping farmers to get rich a

improving agricultural results.

A cotton picker picking cotton

Xinjiang Corps Branch

Case:Joining Hands with Xinjiang Corps Charity Foundation to Promote the
fExtending LovewithaPi ece of Paper o Campaighn

On February 29, 2016, Xinjiang Branch joined hands with Xinjiang C
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