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© Reporting period
This report covers the period between January 1, 2016 and December 31, 2016,
with some referring to previous years.

© Reporting scope

This report covers Beijing Enterprises Medical and Health Industry Group Limited
and its subsidiaries. For readability purposes, Beijing Enterprises Medical and
Health Industry Group Limited is referred to as "BEMH", "the Group", or "we".

O Periodicity of release

This is an annual report, and is the first CSR report released by Beijing Enterprises
Medical and Health Industry Group Limited.

© Information sources

Reviewed by the Group's relevant departments, all information and data in this
report are derived from the Group's official documents, statistical reports and
financial reports

O Compilation guidelines
HKEx: Environmental, Social and Governance Reporting Guide
Global Reporting Initiative (GRI) Sustainability Reporting Guidelines (G4)

International Organization for Standardization (ISO) Social Responsibility Guide
(ISO 26000:2010)

© Access to this report

This report is published in both Chinese and English. Should there be any
discrepancy between the two language versions, the Chinese version shall prevail.
It is available to the public in printed and PDF versions. For the PDF version, please
visit the official website of BEMH (http://www.bemh.com.hk).

O Contact
Address: Room 2108, 21/F, Greenfield Tower, Concordia Plaza, 1 Science Museum
Road, Tsim Sha Tsui East Kowloon, Hong Kong

Telephone: (852) 2601 3633
Fax: (852) 2681 2789

Email: enquiry@bemh.com.hk
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Chairman's message
TREEE

Chairman's message

Responsibility is the core of BEMH's development philosophy.

Since our founding, BEMH has upheld the business cultural beliefs of its
parent company Beijing Enterprises Group Company Limited—"commitment,
devotion, sharing, and respect’, and always employed social responsibility as
the inner driving force for development. Through social-responsibility-guided
development, systematic corporate governance, and excellent corporate culture,
BEMH has cultivated strong core competitiveness and realized all-win sustainable
development.

In an active response to the "Healthy China 2030" plan, the Group focuses
on medical care, elderly care and other health-related sectors, integrates
advantageous resources and implements the "industry + finance" two-wheel
driving strategy to forge China's leading service systems and brands of medical
care, elderly care and the health sector.

As of the end of 2016, the Group ran business in over ten cities, including Beijing,
Shanghai, Fuzhou and Shijiazhuang. With respect to the elderly care, the Group
has been serving 581,500 elderly members, running 367 community service
centers, and providing 1,028 beds in our elderly care institutions. In relation to the
medical care, the Group built 14 community healthcare centers and 182 stations
with over 400 contracted family doctors and 87,000 contracted clients. The Group
also made remarkable progress in the development of new industrial park for the
health sector, with a notable increase in the market value. In the fourth quarter
of 2016, the Group joined hands with Guangzhou Aerotropolis Investment and
Construction Company and Guangzheng Lingxiu Investment Company, and
established Aviation Industrial Fund Management Limited, providing a long-term,
sustained and stable revenue stream and constant financial support for the Group.
In the future, the Group will continue fulfilling social responsibilities, and press
ahead with our development to create more value and benefit for society.

Chairman
Zhu Shixing
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About us
BARSEIM

About us

ER)ines Al

Beijing Enterprises Medical and
Health Industry Group Limited

Beijing Enterprises Medical and Health Industry Group Limited was founded in
2001. It is a subsidiary of Beijing Enterprises Group Company Limited (hereinafter
referred to as BG), listed on the Main Board of HKEx.

As BG's major platform company for investment and financing in elderly care,
medical care, and health sectors, BEMH is committed to developing China’s elderly
care system and medical care system. While actively exploring possibilities in
general health business, we are looking for high-quality partners and integrating
social resources to exert synergistic effects.

A

Medical Care
R

Elderly Care
=5

Business

¥

e

=

Finance

i MHEXE

Development philosophy

e Corporate culture

Integrity, Innovation, Sharing, Respect

® CSRmission

Made people’s life healthier

- For Customers—Providing medical and elderly care services to create a healthy lifestyle
- For employees—Employing talented people, promoting mutual respect and love

- For partners—Sharing, win-win cooperation, co-development

- For society—Practicing social responsibilities to be a good corporate citizen

@ Development vision

Based on services for people’s livelihood, driven by financial capital, BEMH is
committed to becoming a the international first-class integrated industrial
investment group that contributes to the “Healthy China 2030” blueprint.
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Corporate structure

Beijing Enterprises
Medical and Health Industry Group Limited
R EEREEXEEEGRAR

Shareholders
e

Remuneration
Committee
HMZEEE

Board of
Directors

=

Nomination
Committee

REEER

Management
Level
EHE

Development strategy

The Group will continue making use of the external conditions favorable to elderly
care, medical care, and health sectors in China. While exploring possibilities in
general health business, we will look for high-quality partners, integrate social
resources, expedite market expansion to major cities, and propel the development
of city-based smart elderly care, the hierarchical medical system, the family-doctor
system, the integrated social medical and elderly care service system, and other
aspects of health-related business, so as to increase our market shares and set up
a leading brand. Also, we will fully employ financial capital to accelerate business
development, and attract and cultivate qualified people in relevant fields to make
sustained and stable returns to our shareholders.

About us
BARSEM

Investment and
Risk Management
Committee
RERERER
ZEY

Audit Committee
BREEY

SRR B
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About us
BARSEIM

Corporate governance

Management team

The Group has an experienced management team, which always acts in line
with the best international practices and well-established corporate governance
standards. The team strictly abides by the general corporate governance code in
Appendix 14 of the HKEx Main Board Listing Rules, and constantly improves the
corporate governance structure and capability. BEMH has four special committees
with distinctive functions and powers.

In April 2002, the Audit Committee was set up to make official and transparent
arrangements for implementing financial reports and internal monitoring
principles, as well as for maintaining proper relationship with the Group’s
auditors.

In April 2006, the Nomination Committee was set up to look for and nominate
right candidates for director, review the structure, scale and composition
of the Board, and formulate formal procedures. Should any adjustment be
considered necessary, the Nomination Committee shall provide suggestions
for the Board.

In May 2006, the Remuneration Committee was set up to enable the Group
to attract, retain, and activate talented employees that are essential to the
success of the Group.

In October 2014, the Investment and Risk Management Committee was set
up to analyze economic situation, assess systemic risk and its impact on the
Group, and suggest specific countermeasures.
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Investor relations management

The Group emphasizes communication with investors and is strengthening our
analysis of and research on the capital market. Through standardized information
disclosures, performance announcements, roadshows, etc., the Group shares
information with investors in an all-round way to enhance understanding and
guarantee their awareness of and engagement in our information. The Group also
strengthens communication with investors through meetings, telephone calls,
Emails, etc. Information updates are posted on the "Investor Relations" column of
the Group's website.

Internal control

In 2016, the Group established the Internal Control Department to improve the
Group's internal control procedures and measures, including the organization,
division of work, process, approaches, standards, codes, regulations, etc. It
also monitors the Group's financial situation, operation, compliance and risk
management, undertakes regular assessment and improvement.

Integrity and ethics

The Group is committed to ethical business practices and never allows any
violation, such as corruption and commercial bribery, to happen. Right after
being listed in April 2002, the Group set up the Audit Committee to ensure every
movement of the Board of Directors is strictly and independently reviewed. At the
same time, the Group has formulated a policy that guides employees to report
potential improper conducts in a right way, and solves the problem.

Diversification

The Group believes that the diversification on a Board-of-Directors level is the
key to achieving the Group's strategic targets and sustainable development. The
appointment as director follows the principle of meritocracy, and candidates are
selected under appropriate conditions in which the benefit of diversification is
considered. The diversification in candidate selection is reflected in many aspects,
including but not limited to gender, age, cultural background and race, in addition
to educational background, professional experience, skill, knowledge, length of
service.
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CSR management
HEEEIER

CSR management

HESEEE

Based on future development, BEMH takes as its own duty to practice CSR,
push forward and lead CSR fulfillment. While furthering our social responsibility
performance, we have gradually established a CSR management system that
consists of CSR philosophy, organizational structure, CSR communication and CSR
practices. The CSR philosophy is integrated step by step into the Group's business
practices and everyday management, laying a solid foundation for our sustainable
development.

Integration of CSR

In line with industrial characteristics, our own advantages and social responsibility
practices, the Group integrates CSR indicators into management and operation
to pursue mutual development and harmonious win-win cooperation with
stakeholders, and to maximize the function of our projects to promote economic
growth, environmental protection and harmonious community relations.

Organizational structure of CSR

The Group has a well-established organizational structure for CSR implementation
and strives to normalize CSR governance. The Comprehensive Management
Department led by the Board of Directors is responsible for CSR implementation. It
appoints CSR coordinators to instruct and put into effect CSR issues with support
from other departments and employees to jointly integrate CSR implementation
into the Group's everyday management. In the meantime, the Group
employs elderly care apartments, service centers and stations as windows for
demonstration and communication with the public to enhance communication
with stakeholders.

Material issue identification

Based on the needs of stakeholders and the demand for our own development,
the Group summarizes information from stakeholders, refers to domestic and
overseas CSR guidelines and standards, dynamically identifies the Group's material
issues related to sustainable development, optimizes the materiality matrix, and
integrates key material issues into our management and operation for the Group's
sustainable development.
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CSRissue identification

CSR management
HEREER

HEEERERA

Identification

FEaez

Prioritization

FRHEM AR

Reviewing
and validation
BIZHEE

Through the above process, the Group identified 17 material issues, which were
prioritized by analyzing their “importance to stakeholders” and “impact on the

business".

Very High 4
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@ Domestic and overseas environments for development
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@ Reference to the ESG of HKEx, ISO 26000, GRI G4 , CASS 3.0, GB/T 36001, etc.
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® Issues that influence the sustainable development of a company
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@ Issues that key stakeholders pay high attention to
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® Reviewing by company leaders
NAEEEEX
@ Reviewing by functional departments and business units
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® Reviewing by CSR experts
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CSR management

HEEREER

Communication with stakeholders

The Group attaches great important to communication with stakeholders. We draw on experience from leading corporations and continuously
expand communication channels to make known the Group’s CSR philosophy, practices and achievements. To enhance our communication

with stakeholders, we listen to all parties’demands and give active responses.

Stakeholders Expectations and demands Communication and responses

Shareholders
and investors

@ Return of profits

o Satisfactory market value

® Protection of rights and interests

o Knowledge of the Group's business

Improving profitability
Disclosing information timely
Enhancing compliance and the internal control system

. e Accepting instruction and supervision
o Law abidance . I -
o ) e Holding communication activities
e Tax contribution according to law .
the State . o Lawful and compliant management
e Employment promotion ) o
) ) . e Proactively contributing tax
® Boosting local economic and society development o
e Providing jobs
e Honoring agreements with integrity e Honoring agreements
o Information transparency o Study market needs
Customers ) . - .
e High-quality products o Building an all-round service network
o High-quality services e Protecting customer privacy
o Mutual development e Honoring agreements
e Win-win cooperation o High-level visits
® Resource sharing @ Regular meetings
Partners e Openness and fairness o Multi-channel cooperation and communication
® Responsible procurement e Suggestion and support
e Keeping commitments e Disclosing procurement information
e Payment according to agreements o Negotiation and communication
e Protecting rights and interests
Mutual growth ] o
e Democratic communication
o Salary and welfare . .
Employees e Education and training
o Health and safety . .
o o Setting up labor union
® Humanistic care L
e Balancing life and work
e Energy saving and emission reduction e Publicizing environmental protection
The ® Resource saving e Green construction
environment | e Clean energy o Developing new energy industries
e Ecological protection and restoration o Green office
L . e Strategic partnership
. e Promoting industrial development ST .
The industry e Participating in standard formulation

o Mutual benefit

Holding and attending industrial exhibitions

Communities
and the
public

e Contribution to public welfare
e Community engagement
e Promoting community development

Localized operation
Improving social livelihood
Public services

12) 2016
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CSR management
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Social
Contribution

L= EHRA

In 2016, “Promote national health through collaboration and
sharing” became the strategic theme for building a beautiful
China, which gave the health industry an opportunity to take
a leap forward in development. Thus, the Group adapts to the
development of times, guides the development of the health
industry, and provides customers with well-established city-
based smart heath solutions.
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Social Contribution
tEEmR

“Nursing home without walls”

The Group applies the idea and technology of “Internet +" to smart elderly care
services, and provides systematic elderly care solutions and comprehensive elderly
care services. The Group's “Golden Sun” brand is one of China’s first institutions
that employ information technologies to provide elderly care services. Featuring
“protection, company, assistance’, Golden Sun’s “nursing home without walls
mode is honored as an example of innovation in the home-based elderly care
in China. The “city-based smart elderly care” service system, which covers an
integrated information platform, home-based care, community-based care, and
institution-based medical and elderly care, makes the Golden Sun home-based
elderly care mode sustainable and replicable.

"

The Group's elderly care business has expanded to over ten cities, including Beijing,
Fuzhou, Shanghai, Longyan, Nanping, Shijiazhuang, Wuhu, Wuxi, Suining, etc. As
of December 31, 2016, the number of our elderly members reached 581,500, up by
158% on a year-on-year basis; the number of community service centers reached
367, up by 35%; the number of beds provided by institutions, 1,028, up by 98%.

Performance of the BEMH elderly care business

“RBERMIEER”

REEIE ‘AR Y BSMERTERE
ZIR%, RERGUEEEBRRTELGEMEE
¥, SEET “©K5 REAENKRFNRE
RIESRMRTEZRBNEEL —, M “MRE.
PEEE. BKB) REFENSXNE 2HERBNEE
b RXEEATEEREERBRANAI A
. CHEEREETE. BRAIR. HERIRE.
HERESAREN WHEREE RERAR,
HEARBEREZEATRHE. THER.

SEEZRMEFCEREILR. BN &,
BEA. PR AR M. KH. BREEHT.
BE2016F 12831 H, BRHEZAGEAZE
5815 A  ELtigR 158%; it EihE5E 367 @,
B LEHE R 35%; |EMBRALE 1028 5k, FEE
R 98%.
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Reqions Number of Number of Number of
iﬂjlg: elderly members community service centers beds provided by institutions
= BRFFZAEE AR (A) HEEZRAREE (ED BEEZWRBERMNY R

Beijing 131,098 51 53
F|
Fujian 450,321 316 555
1w
Wuxi
i3] - — 285
Others

— — 135
Hith[E 5
Total
axt 581,419 367 1028
Growth rate
oy 158% 35% 98%
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Elderly care service circle

Based on our information system and voluntary services, we have established
a community home-based elderly care service complex. It has six fundamental
functions for elderly care, including daytime care, on-call service, catering service,
health instruction, entertainment, and mental consolation. And we are able to
provide life care service, medical care service, entertainment service, educational
training service, and psychological and legal counselling service. All these services
constitute an elderly care service circle.

Inter-connected information system

By using advanced IT information management technology, we have established
a community-based information network platform (call center, data center, service
terminal). Residents can interact with our engineering platform, their children and
service providers through telephone, APP, website, WeChat and one-touch calling
device. Place an order online, and service will arrive at your home.

Open service ports with the idea of “Internet +”" to unite more social forces to
provide seniors with diverse services.

Volunteers

SHEE

968885 Platform
968885 =

Social Contribution
HEER

BELERGE

RPEREEERATE, LESTEERS, 17
EHERREZHAREE. MEABRA. 0T
MR BhEMRTE. REEE. XLIRE. L
REFESAREREZMEER, ERETFRR
. BERRERTE. XURERY . SEEIIR
B OEDERAART, BUBREEERTE.

HMEBNEERR

RMERALEN TEEEERN, BEHER
BRGEFE (FMAO. BB 0. RBERL
) , BRBIBERE. APP. 480, fiE. —8
WA R SRR AR, BREIETE. 7Rk
BEMZLES, ®4TE, RFLP.

PLCEHE T BERERTwO, EEZHE
hEER, ARERHSTANRBEAR.
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Social Contribution
tEEmR

All-weather

EP SN

Positioning service

EfL{RRE

e T I

92IAJ3S 2due)sIsse Aouabiawa Jayleam-||y

Provide 24-hour/365-day service
24/NEF AR #5365 R £ ERIR

Use GPS to locate lost seniors and inform relatives and our elderly care assistants.
CPSEREMELRELBHNREBLEYESRIT

/

Door-to-door service within 15 minutes — “community care center”: We hire
elderly care assistants in the neighborhood and set up a service network. Through
the all-covering “community service centers’, we are able to quickly to dispatch the
assistants. When senior residents need some help at home, the assistants will be
there within 15 minutes to provide elderly care service or assistance.

Assisted 107 peoplein 2016

W {ma

A December 19,2014
2014 &£ 12 B 19 BENIRE

2016

2016 £ 8 B 1 H¥BNIRIE
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Smart medical care solutions

The Chinese government has formulated policies like the Guidelines on Propelling
the Building of a Hierarchical Diagnosis and Treatment System and the Guidelines
on Propelling the Family Doctors Contracted Service, which clearly required to
use information technologies to underpin the services, and to use the mobile
internet and wearable devices to increase the service efficiency. The Group follows
the reform of China’s medical care sector and focuses on reducing the difficulty
and high cost of receiving medical treatment. We provide city-based hierarchical
diagnosis and treatment service and managed to set up the smart family-doctor
platform, which provides services, such as smart online contracting, remote
medical treatment and health management.

Smart medical care family-doctor platform

The smart medical care family-doctor platform utilizes the G-D-C mode, which
refers to serving family doctors and local customers with the help of governments,
to tackle key issues in the medical care sector, especially family-doctor service.

As of December 31, 2016, the platform covered all 14 community health
centers, 182 health stations, and some Grade 3 municipal hospitals in Yiwu City,
establishing a three-level linkage mechanism. The number of contracted family
doctors exceeded 400 and the number of contracted residents reached 87,000.

The G-D-C mode of smart medical care family-doctor platform

Social Contribution
MHEERM

HEBAFEELE BIREBESRSRTIEER
HIEEERY <BARMEREREEORBNE
BER> Bk, MEEHEREEAIEER,
BRI AR OHE. TFBRBERARBEN
K. REBLEPREFFENERTD, FHF
RERE. BERENMBE, ERRRETHRD
BHNREBREFEERETER, RINEEERER
EREBETE, BEBHEESN. BEEE.
BREEERG.

HERBERERATE

BEERERERLEFLZER G—D—CHER,
AR (government) fERTIARL, BRFRE
24 (doctor) fIE#ER (customer) , fi#
REEITERR ERERERBEENBI.

HE20165F 12331 B, ZF=CBERSD
Eail 141@&@?‘?5]543&\ 182 &7 4 BR 75 2 <
BWAMR=RER, BR=_REHEES, FOXR

FEBS4EE 400 47, xxﬂﬂﬁi‘%)%ﬁlﬁé 87 BA.

BRERRERLETE GD—CEL

Ve

Governments

@ Exercise targeted informationized supervision and increase working efficiency.
REBEMEELEE,
@ Distribute patients to realize hierarchical medical treatment and relieve
the tension between doctors and patients.
BT BRORBA, BRAENSRZR, ERAERNEZAREZRER
@ Guide residents with minor diseases to go to community medical centers,
so as to gradually reduce medical costs.
BHEIEER YMEREIEE"

~N

REBUF TIERE

. BERDEEER

Family Doctors
RERE R”S

@ Increase working efficiency to serve more people for more subsidies.
RELENE, EEEZHNER, BEELHE.

@ Increase the continuity of the interaction with residents and provide
value-added services.

HEROBREANE, RILERS.
@ Higher initiative as income increases.

BARNKEERRE, Bk LT

M0 Q)

Customers

EEEARTE

@ Have a personal medical counselor and a family health counselor.
HAHECHBREBEBMRERBENERTMHA

BER @ Enjoy convenient medical counselling and treatment.
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tRRRREEEMERAR BE. HERERR

19



20

Social Contribution
HEEM

Creating new green health
industrial parks

New health industrial park is a major business of the Group. We actively address
the real needs for government land and industrial transformation, and create new
health industrial parks. “Safe’, “healthy’, “environment-friendly” and “energy-saving
and emission-reducing” are implemented as the major ideas for construction. Also,
we popularize green buildings to make city a better place.

Case

TEMilgeRREXR

HRFEXEFASRBIEXEB L —, HBIE
ﬁ%ﬁiﬁiiﬁ%ﬂ%%?@ﬂﬂ’ﬂ%ﬁ%%’%*, FIIEHT R
EHREEEXEE. CABERTHE, HRERF
1§ ‘e’ @R BR “EﬁﬁE/JEkHF” =7

REIMERES, KOEEREESE, A%
T REAE N

ESL])

Shanghai Health Industrial Park

In line with the Shanghai Technical Specification for Green Roof released
by Shanghai Afforestation Administration, this project applies a green
roof design, which contributes to improving the ecological environment,
beautifying the city, and reducing the greenhouse effect.

LinfeREREE
ZIEBEBERE IR e EERRR
B BT RIRARCEHTAREE GR1T) YR E,
RARTEAZLR, REEHHERIRE,
EUEHER, FRBEXEMEER.
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Growing financial business

Through developing financial funds and investment platforms, the Group
implements the “industry + finance” two-wheel driving strategy, integrates good
resources, optimizes the business structure, and introduces social capital into
urban infrastructure projects to promote the long-term development of medical
care, elderly care and health sectors.

Social Contribution
HEER

IEEERESR

FEHBREREMESTNIREFEXY, Ot
‘EE+ SR NEREDBE, BSEELR,
BREEGR, SIEHEERENRHEMRRIE
HE, #BRE. BEELRRBEEENRERR.
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Social Contribution
tEEmR

Setting up a charitable foundation

The Fuling Golden Sun Elderly Care Foundation, established by the Group, is
committed to elderly-care-related public services. It gathers love from society and
promotes the traditional Chinese filial piety culture. It maintains heart-oriented,
care for lives and contributes to society. In 2016, the foundation devoted and
collected 3.66 million yuan, providing public services for more seniors.

22 20 ‘| 6 Beijing Enterprises Medical and Health Industry Group Limited ESG Report
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Love Makes Filial Piety Workwide

Fujian Fuling Golden Sun Elderly Care Foundation

AEFRLTRREABEZESY, BORE
ERMEE, BRMEED, SAEPEZXUL,
LR, BEES, RBitE. 2016 1%
AMBEHELE S 6 E, HEZMEANRH
N EH B

ZTXT, REHE

— REAEREAGELEST



Improving service quality

The Group provides upstream and downstream customers with professional, high-
quality, efficient services in many ways. We actively create value for customers and
focus on, discover and respond to their demands to make our services beyond
their expectations.

Product quality management and control

In line with domestic laws and regulations, as well as international quality
management requirements, we have formulated our own management
regulations. We implement process control and carries out third-party-product
quality management to ensure product and service quality.

Product quality management

Access
HENFEET

Cooperation
A1ERE

@ Inspect a company’s products,
qualifications, cooperative
philosophy and targets.
TRHEEMR. AHEMMRZ IR
AEES. B

Set up a discussion forum to judge
whether the products meet the
market’s needs. Once they are
passed, the Group will start
cooperation with the company.
7'\ ?;Dé\&l&%ﬁ‘ ;\, A=
REFETISHR = ARAS AT 2

EEBE S TR AN

® All third-party product providers
must provide corresponding
product quality certifications or
others alike. Relevant departments
of the Group will collect them and
place them on file.

P EmE =T R HIRHME
PR E S B B IR R S H EAER R
72, REMEERMREREES
Ui

Customer satisfaction improvement

We attach importance to customer experience, and regularize satisfaction surveys,
return visits, etc. to improve customer satisfaction. The satisfaction over the Group's
market management reached 95%.

Customer privacy protection

We formulated the “customer data management system—data management
codes” and the “customer information protection system’, both stipulate the client
confidentiality of our data managers and users, to protect customers’ safety and
privacy.

Social Contribution
HEER

ARG mE

FEFRBBZEL XA L THEERMEE. B
H. SRR, BRARFAEERE, BE. £
BMOEZFRR, BhhzFRIGBUERNN
5 o

EmEEEE
BIRBERERER. BREEEEERSE
BESE, BRERMNEELER, MRHEE=
FRBEMEREEERE, REERRBLEE.

Service
ARFBPEER

@ Should there be any quality problem
or customer complaint, the Group
would firstly warn the third-party
service provider; the third-party
provider shall handle the issue

proactively, and the Group would
decide whether to continue
cooperation according to the severity.
MR EEMEEREREF,
AR EFREE LR, A%
=HRBEEREE, ARRE
HRERNERAERTHEESE

RAZFREE

BMEREFESR, THHRAEERE. &R
mHERR, FERAZFAREE, A8TEHE
BRMEEIEE 95%.

& P RRFARAE

HMHE «FPEUREESE - BUREERE
M EFEEREMNEY , HEEEMNEREUR
ABHERRTNEE, RERFREMERL.
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Social Contribution
MAEERM

Mutual development with partners

The Group actively cooperates with stakeholders. We participate in industrial
exchanges, and explore long-term cooperative mechanisms and innovative
cooperative modes. The Group joins hands with partners and integrates social
resources to promote the healthy and sustainable development of the industry.

Collaboration

We look widely for partners, and collaborate with them to enhance the capability
of providing services and achieve fast sustainable development.

BEMH external partnership

BB R

AREFERREMN G AIE, 2HITH
., RERRBEERS, AlFmeEEX, BF
BIERH, BEHEER, HETEREVRE
R

mE&E

BPEZSREERH, BasatEn, Bk
BIREMGRES, BRUFEREER.

ItEERREINBETE

With person’s federation.

@ Set up and improve the demonstration effect of the implementation of the “linkage
among communities, social organizations and social workers”. Participate in the
special social service procurement by functional organizations, such as the party
building department, labor union, the women's federation, and the disabled

governments EVHEE (=B REMRERR, WBSREE. Te. B BEER

H{iE1E REMBPIM BRI TR E R

® Enhance cooperation with local governments and promote the “family-doctor
contracting service platform and hierarchical medical service platform”.

MAHETBFEENE, #E ‘REBERARBEERSRISTFE

Foundation and China Volunteers Association.

EoaN

@ Launched the “Social Public Welfare Elderly Care for 10,000 Families Demonstration
Project” jointly with national social organizations, such as China Social Welfare With industrial

organizations

mmm@wg% . FEEEERRS AR TARAANE ‘BRAEE \GETTIN.

© When customers buy products and services provided by third-party service
With enterprises providers, the Golden Sun will charge management fees or share the turnover.

tHE&1E B=FRBERMERERE, SABKEEESRR KSR

Bank of Beijing Co., Ltd. in 2016.

A ERTEE LIRS 1EH®

® Established a long-term partnership with several banks and financial institutions.
Signed a comprehensive strategic agreement on bank-enterprise cooperation with

With banks

WERET. SMBHRY TRBACBERE, 0165, SbxErRrer, el
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Industrial codes

In November 2015, the Group participated in the compilation of a provincial
standard of Fujian, the Norm of City Community Help-Service of Aged Caring
(DB35/T1518-2015), which was implemented on February 9, 2016. Our
participation promoted the healthy and sustainable development of China'’s
home-based elderly care industry and the improvement of our competitiveness.

In 2016, the Group was invited by the government to attend the 2016 Sino-
Japanese-Korean Health and Nursing Industry Summit Forum, and we shared our
experience in building an elderly care service system.

Social Contribution
HEER

TERE

AEEP 2015 F 11 B2HERH TRESMS
@ (DB35/T1518-2015) HHEREREE
IR EY , R 2016F2 A9 HEXE .
HEERERREETERRUSFEER L ME
PN HEERE T EBHEEER.

AEM 2016 FREBFEE, 282016 HH

BREEEZEESERE, LR TEZR%EE
AERMEEIER.

T EE R E S

B e e bk s o s

- TS P

mEEREREEEEE 2w

A BEMH attended the Sino-Japanese-Korean Health and Caring Industry Summit Forum,

and had high-level dialogues with experts and guests.

M ERREEZEXESERBLREERDREETHHERE
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Employees’
Rights and
Interests

=R

To put people first, the Group has built up a harmonious
working environment and learning atmosphere, created
material and mental conditions for employees’ all-round
development, and fully motivated their enthusiasm and
creativity, striving to realize mutual development of the Group
and employees.

AEABFUARANES, EEMBN TIERERS
BAE, REINEEMEERAEMENE RGN,
RORBHE THEBIERAEN, SHERETHRMEE
HEM R
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Employees’Rights and Interests
ISHR;

Safeguarding employees’

RFEES TR

rights and interests

The Group observes all laws and regulations such as the Labor Law and the Labor
Contract Law. The Group signs labor contracts with employees based on the
principle of voluntariness, equality and unanimity through consultation, pays
social insurance for every employee according to laws. We have observed the
principle of labor equality, formulated strict employment procedure, and persisted
in the principle of fair, transparent and open employment. We have offered equal
employment opportunities to every candidate and forbidden differentiated
treatment to employees due to gender, age, nationality and cultural background.
We have spared no effort to provide a pleasant occupational environment for
employees to realize self-development. There is no occurrence of child labor,
forced labor and related violations in working sites governed by the Group.

As of the end of 2016, the Group had 879 employees; both labor contracts and
social insurance covered 100% employees.

Remuneration and welfare

We implement targeted performance assessment. Remuneration is related to
position value and employee performance; the Group's strategic and business
targets are assigned to every position. In these ways, a performance target system
is established to comprehensively assess employees’ working performance.
Moreover, we promote performance-orientated management in a unified and
regulatory way, and have built a multi-level improved welfare system.

BEMHIG employee welfare system

Basic remuneration and welfare

EARFEMEF

® Competitive remuneration
BHRFANFERFE

® Endowment insurance/ medical
insurance/ work injury insurance/
unemployment insurance

BE. BR. LB £5. KERR

@ Housing accumulation funds

ERIES

® Legal holidays
EEHERE

@ Paid annual leave
B THHFR

® Employee training
BT
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HE 2016 FK, AARTHRESY &, AT
LEAFEETE 100%.

HEH AR

BMETERESER, CHFMEEUEE. B
BEEES KERBMEE BRI BRI SEA,
ERESERRA, LeEFEMFEETINT
TR, S LREMIMMITENEERTIE, 82
ZRER. BEEANENER.

EEERREEE TRIIEA

Special welfare program

Fr e 48 7

® Housing subsidy
{ERE RS

o Traffic allowance
B R

® Complement medical insurance
78 B R bR

® Employee birthday party
BTAEHE

® Pension
REE

® Recreation and sports activities
SCRETEEN

@ Reading room
EEZEEE

o Staff check
BT R



Occupational health

The daily work and working sites propose relatively fewer occupational health and
safety risks to our staff, but we also continue improving the system and routine
management of employee health and safety in order to create a safe, health and

comfortable working environment for all employees.

BEMHIG employees’ occupational health data

Employees’ Rights and Interests
BTHER

R

BB R IWENEEEB R TIRSRTE R
FRERRERZEREAHERR, RMFRET
ERTRERZETTENGELEABSER, B
AEIZERS. BE. FHENIIERS.

tEEREREE THERREER

Indicators $51E In 2016 2016 &£

Work-related deaths (person)

B TR AL NS / A 0
Work-related death rate (%) 0
TIERBRETEER /%

Weekdays lost by work injuries (days) 0

THBEEATIIERS/ EIER

Employee engagement

We protect employees’ interests and guarantee employees’ right to know and
the right to participate. We maintain unblocked communication channels, and
motivate employees’ enthusiasm and creativity. These efforts exert a positive
impact on the Group’s healthy and harmonious development. We formulated the
Policy of Employee Reporting Inappropriate Behavior to elaborate on specific rules.
Besides, we set up a labor union according to the government’s requirements to
ensure employees’ participation for the Group's healthy development.

Employee life

We hold a series of colorful activities for employees’ spare time. The purpose of
these activities is to help employees balance work and life, enable them to address
challenges in a positive and optimistic attitude and make them enjoy “happy life

and work”.

Z oS

RMEGEEE TR, RORES TRMIEHE
M2, RIFGBRNEERE, RBHNRES
THFEMEFIAIENE, HeEREE. MR
FEE(REER. REFET <BESRTIE
BETRER , HESBERAEETRETHA
BE, REBRERELTIEEM, BRETS

HI(EREERER.

BTARE

RS- R EESHREGREE, HHET
FEIIEATE, EMaEsnEE. LBENHR
EREHSIENE, MBI “RETIE, =18
EE .
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Employees’Rights and Interests
ISHR;

<« Team-building activity, Long-distance race

M, RIEED

We actively help employees out of difficulties and enrich their life. We
conduct a series of employee caring activities, such as employee birthday
parties and assistance program for disadvantaged employees, to make them
feel at home in the Group.

BHMEBAE THEERESE, FR—AVEIHERY AEIH
MAERS. HEEHET, AETHEQRARIR—RIERE.

Basketball game, “Fly your dream” activity for BEMHIG interns in Gansu p
IR, HREEE TORSE” FH

<« Employee birthday party
BI4HE
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Building the growth stage

The Group pays much attention to the construction of employees’ occupational
development channels. We have built clear occupational development channels,
from which our employees can choose the appropriate development channel
according to their own occupational development plans and the Group's position
vacancies. Thus, the vitality of our employees is guaranteed. Besides, we continue
enhancing investment in talent cultivation, kept satisfying employees’ needs to
grow, and improving their capabilities of profession and management, so as to
realize mutual development of the Group and employees.

e
93

93 Trainings

Case

Employees’Rights and Interests
BTHER

EERRES

FEEIER THFBEER, BT HBME
¥BRBE, BIRIRESHEERRBIIE
BARENRERR, BREERNERBE, #
RETRIFELNES. o, FERETNAY
AFBENRANE, TEHHEETIRRERK,
RITE THEBXRE. BN, BHERMEHEMN
BIMHREIES.

ESL])

BEMHIG held the training seminar for strategic planning of
elderly care business

On July 13, 2016, the Group held a training seminar for strategic planning of
elderly care business, and invited external experts as our special guests to
explain and discuss the issue. Through the training seminar, personnel at all
levels of the Group gained a better understanding of the development of
elderly care business.

PR EE E EBM AR EIEIEE

01657 R 130, FEHBMELZEER
BRBIEAA RS SR BREINTERGE T
B BRIOREINFE S, AEKE
BERMABHELZEXNERTAMBEREE
BT EMEMHIRR.

<« The training seminar for strategic
planning of elderly care business

BEEXERRLIEIHEE
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Scientific and
Technological
Innovation

B RIFR

Following the trend of “Internet+", the Group promote scientific
and technological innovation and application. We have
adopted smart technical equipment, and introduced advanced
technologies at home and abroad. All these efforts aim to
boost efficiency and quality and improve professionalization
and industrialization.

AEEIERE “ERHE 7 BRER, BRRERIEER,
RABREARITRME, SIABRSNMLESN, REBEM
HE, EREE L. EXUWKENRTT.







Scientific and Technological Innovation
BRI

Smart hierarchical medical and family-doctor
service system

In 2015, Top-Doctors under the Group designated Yiwu City, Zhejiang Province as
the pilot area to launch “the house-doctor signing contract with resident service
platform and hierarchical medical platform’, setting up the first domestic payment
platform docking with the government’s medical insurance. It serves as an
innovative “Internet + Medicare” product in China.
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Environmental
Protection

IRIZIRAE

The Group regards environmental protection as an important
part of a promising future. We advocate green products, energy
conservation, emission reduction and green office to maximally
reduce pollution, and abate the impact of business operations
on the environment. Through our own environmental practices,
we disseminate environmental concepts to the public.

FAEERBRRREERBERFARNEENR, BE&
BEMR. HREAEERGEHRY, RAREHEDSR, &
REEFHHERENZE, RIBREE, UEFTEHHE
RIRIRIE







Environmental Protection
BIRRE

Green products

The Group is committed to production and promotion of green products. We
have persisted in the concept of “green development’, made continuous efforts
to explore and accumulate, and gradually developed and improved the green
product portfolio. Moreover, we have obtained the accreditation of Environmental
Management System (EMS) and endeavored to build a green product brand.
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Introduction of high-tech medical and elderly
care home solutions

The Group takes the initiative to cooperate with Krueger International (KI) on
medical and elderly care furniture, which is the sixth largest contract furniture
company in the world. Through cooperation with KI, the Group has integrated
“Internet+” into the traditional furniture industry and built Kl Beijing Flagship
Demonstration Center and South China Operation Center to display imported
elderly care furniture. KI's Affina recliners for transfusion and its Pallas textiles for
medical or elderly care use have adopted advanced technologies and design
concepts, which lead the domestic medical and elderly care furniture industry.
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Energy conservation and
emission reduction

The Group practices green development and comprehensively implements
the new Environmental Protection Law in China. We integrates environmental
protection into routine management, enhances energy management and
advocates energy conservation and emission reduction, striving to build a green
enterprise. Through “Internet + Medical’, we can upload and share patient cases.
Online sharing of patient cases avoids unnecessary repeated examinations,
reduces medical waste, improves medical efficiency, and saves energy resources
such as water and electricity.

Green office

The Group has actively integrated environmental responsibility into corporate
day-to-day operation and introduced the concepts of environmental protection,
resource conservation into routine work. From saving one kWh, one piece of
paper, one drop of water, and one drop of oil, we have practiced low-carbon
environmental protection, promoted green transport and implemented paperless
office. We have adopted the OA intelligent office system in oder to build a green
working environment.

Environmental Protection
RIBRE

B RERHE
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Public
Welfare

RN

The Group actively shoulders corporate social responsibilities,
engages in public welfare cause, and conducts a series of public
welfare activities such as legal assistance, social assistance,
emergency rescue, and poverty alleviation. Meanwhile, we
actively cooperate with local administrative institutions and
related departments and took a series of measures to set up
a special voluntary service system, making contributions to
the building of a harmonious society. We provide professional
trainings for volunteers and improve their quality and
professional level to better conduct voluntary services for the
elderly in communities.

REFEFMAELEEE, RO REFE, EEEE
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Public Welfare
HEAE

1356
times “m"
Public welfare services
provided for 5 2 5 6
communities in 2016

The number of

A volunteers

1356 ™
2525 4 5256.

#1E 2016 &£k
SEEBANEED

158 DX 15 W5 3k DR 55 v o

GULOUQUFUYUSHEQUFUWUZHONGXIN

VERLRN 5 . LERRNYE

4

the festival and inherit the civilization”

CRIEHN, FRERR EH

A The Ao-jiu Festival filial activity A The“health carnival”series activities
“ERRRNR A, {EACCHE” REVEEE S “REEFE RIEE
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About the Report
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A The charitable donation activity themed “warm autumn”
CRIFRIC BOIREEIES)

A The“happy carnival” series activities A The“home-based care” series activities
“BEREE RIIEE ‘BREE RIEH

A Providing voluntary medical service for residents

RERRMHEZRS
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Social Appraisal
HERE

Social Appraisal

Honors and awards

China 4A Social Organization evaluated by Ministry of Civil Affairs
Social Organization Demonstration Project supported by Ministry of Finance
National Elderly Care Organization Model

National Elderly Care Demonstration Organization

National Demonstration Project for Community Building Experience Sharing.

Leader solicitude
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On November 11, 2014, President Xi Jinping
came to Junmen Community in Gulou District,
Fujian to visit the elderly in Golden-Sun Project
and inspect the “one-touch response” home care
service.
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Social Appraisal
HEFE

On June 8, 2015, Secretary of the Secretariat of CPC Central Committee Liu
Yunshan inspected a Golden Sun home-based elderly care Service center in
Qingcheng Community in Gulou District, Fujian and the elderly’s life and care in
the community.

2015 6 A8 H, HHAPARBEREES. HRECESFTEZLEREM
TEEBHTESABEREZRBUEHAMRRE, FREREALENE
TEIREE.

On March 10, 2016, a delegation led by Hu
Dingxu came to inspect the Geriatric Care
Service Center in Shichahai Golden Sun
Community in Xicheng District, Beijing (Hu
Dingxu is the standing member of the National
Committee of CPPCC, the member of Expert
Advisory Committee on health care reform of
the State Council, the member of Public Policy
Expert Advisory Committee of National Health
and Family Planning Commission of China, and
the chief consultant for international cooperation
of State Administration of Traditional Chinese
Medicine of China).

20163 [ 10H, 2ABHEE. BHR
BRNEERFAZEEER. TEERE
ERFAHEBTZEFAHBRERBAZE
BEE. BRHPEEEEREESFERER
B E RS TR RBERE M RE KRG
B E MRS H0E B

On December 1, 2016, Minster Huang Shuxian of Ministry of Civil Affairs = E |
inspected the elderly care service of the Golden Sun elderly care home, which is
located in Dongcheng Street in Gaocheng District in Shijiazhuang City.
2016128 1 H, ARREA =GB REEAREZHERNES
A RERBEDOREEEZRYG TE.
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Outlook
RERE

Outlook

REKRRE

The Group will continuously continue following national policies on health sectors
and persisting in the strategy of “Industry + Finance” integration. We will seize
market opportunities and accelerate market expansion to realize the continuous
and rapid development of the Group’s business, enrich the value of corporate
social responsibility, and join hands with stakeholders to build a“healthy China"

® We will continuously improve operation management, corporate social
responsibility system, and social responsibility strategies.

® We will promote the hierarchical medical system, family doctors and the
integrated social elderly care service system and other health sectors, set up
a leading brand, maximize the value of public welfare activities, and promote
the development of public welfare cause.

®  We will continuously improve internal risk management and control system.

® We will set up the environment management system, gradually develop
green product portfolio, and obtain more authentications of environment
management system. We will persist in improving energy utilization rate and
reducing carbon emissions, actively participate in environmental activities
and conduct public welfare activities of environmental protection.

® We will further improve the employee incentive mechanism to offer
employees more space for development and create a win-win situation for the
Group and employees.
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Environmental, Social And Governance (ESG) Index
ESG #E1Z R3]

Environmental, Social And
Governance (ESG) Index

General disclosures and key performance indicators Page

A1 Emission

General disclosures P36-39

A1.1 Emission categories and related emission data

A1.2 Greenhouse gas emissions and density

A1.3 Hazardous exhaust quantity and density

A1.4 Non-hazardous exhaust quantity and density

A1.5 Low emission measures and results P38

A1.6 Hazardous and non-hazardous exhaust treatment approaches, measures of emission reduction, and

the results P8
A Environmental General disclosures P36-39
A2.1 Category-based Direct and indirect energy consumption quantity
A2 Resource A2.2 Water consumption quantity and density
lizati
utilization A2.3 Energy utilization scheme and the results
A2.4 Problems of accessible water sources, the water utilization efficiency scheme and the results
A2.5 The quantity of package of finished products and that of per unit
A3 Environment General disclosures P36-39
and natural . . - .
A3.1 Major impacts of business activities on the environment and natural resources and the adopted
resources ; ) P38
actions to abate related impacts
General disclosures P31
B1Employment  B1.1 The number of employees in terms of gender, employment type, age group and region distribution P28
B1.2 The employee turnover rate in terms of gender, age groups and region distribution
General disclosures P29
B2.1 The number and rate of work-related deaths P29
B Social B2 Health and
safety B2.2 Weekdays lost by work injuries P29
B2.3 Adopted occupational health and safety measures and related implementation and supervision P29
approaches
General disclosures P31

B3 Development
and training

B3.1 The percentage of trained employees in terms of gender and employment type

B3.2 The average training hours for every employee in terms of gender and employment type
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Environmental, Social And Governance (ESG) Index
ESG #E1Z R3]

General disclosures and key performance indicators Page

General disclosures P28
B4 Workforce B4.1 Measures of reviewing recruitment conventions to avoid child labor and forced labor P28
Code of Conduct

B4.2 Steps adopted to eliminate violations P29

General disclosures

B5 Supply chain ~ B5.1 The number of region-based suppliers

management
B5.2 Suppliers management, the number of suppliers who are examined by management conventions
and related convention implementation and supervision approaches
General disclosures P14
B6.1 The percentage of recalled products due to health reasons among sold or transported products
B6.2 The number of complaints and solutions concerning products and services P23
B6 Product
B Social responsibility B6.3 Related cases of intellectual property right protection P34/P38
B6.4 Quality evaluation process and product recalling procedure P23
B6.5 Customer information protection and confidentiality policies, and related implementation and P23
supervision approaches
General disclosures P9
B7 Ani- B7.1 The number and results of closed corruption lawsuits against issuers or employees during the
corruption reporting period
B7.2 Prevention measures and reporting procedure, and related implementation and supervision P9
approaches
General disclosures P40-43
.Bs Community B8.1 Focus (e.g. education, environmental protection, labor needs, health, culture and sports) P42-43
investment
B8.2 Resources utilized to make contributions (e.g. money and time) P42-43
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Environmental, Social And Governance (ESG) Index
ESG #E1Z R3]

ESG $51EZ& 5|

—RRIK B R BASRAERUR R

—RRE P36-39

ALY HERURE R R AR R HE A R

Al 2 BERBEMBHRERRE

N A3 B EERNEEREE
Al.4 B SR B E B R
AL5 ik HAEHE MR B R T R A AR P38
AlL6 i RIEERREEEEINT A, RREE BRI R R P38
A — BT P36-39
A2 BIEEIBIS B B R AR
A2.2 R B BB
A2 BRI
A2.3 $Hk BETRE R 5 R R B LR
A2.4 5 REGERIACR L AT EABE, MEIRFH ARG HE REME
A2.5 B R M NG R RSB S
—RBIRE P36-39
A3 BERRRER
A3 Hd S E RS R R A D RN E AL SR DR EEE N BN D P38
— R E P31
BI 2 f% BI.1 fMRl. REFEE. FHERITILERS MRS P28
BI.2 $i5). USRI K IERISHIRE BT S LD
— Wi P29
B2.1 [ THEBAEIZET H A Ho P29
Bitl B2RREMZS
B2.2 M TR TfEAM P29
B2.3 Hik TR B S R IR 2 1806, SURABATREE R P29
— IR E P31
B3 Sx SR B3.1 $2M Bl R BRI AA S HRAE S

B2 MBI R EEEAES, SRESTHRINTHRE
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Environmental, Social And Governance (ESG) Index

ESG f5iZ%& 5|

—RRIK B R BASRAERUR R

—BEE P28
B4 55T 4R BA.1 i ARSI B0 P VB % B T R3AH % T P28
B4.2 i e SX TR LT U A B AT SRR 02588 P29
— RS
o5 B EEASNRERHA
B5.2 A MRS BRI EIE, ARATAMEBIRMERIKE . URAMIES
PO R SR IA
— IR P14
B6.| BENTEEELMKTRE L REFIHTERNES L
. B6.2 M & R AR E BB 5% P23
BS B R HHE
B6.3 i SRAEHE (R AR A RO S P34/P33
B6.4 B M B BRI 2 BN P23
B.5 ik A ARHRB R, IURARBBSNT R BS54 P23
— S P9
B7 R A&S B7.1 IR GERMAPVEI T A S R AR B R 3 BB RSBV BAR AR
B7.2 i BF OB R AT, DU T R R P9
— IR P40-43
B i B BS.| SUERMEN (NH(H. MEFHE. HIHR. . Xik. BH) P42-43
B8.2 FEMOEMMMBAET (NS RHM) P42-43
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Feedback Form

Feedback Form
ERRER

BERRER

Dear readers,

Thank you for taking your time in reading the report. The Group has kept on
pursuing excellence and sincerely hoped to receive your opinions or suggestions
for further improvement. We hope that you can offer your feedback in following
aspects.

1. Are you satisfied with the report?
OYes [ONo  [OFairly

2. Are your concerns reflected in the report?
OYes [ONo [ Fairly

3. Do you think the report authentically reflects BEMH's CSR fulfillment and
impacts on stakeholders?

OYes [ONo [ Fairly

4. Can you find your focus in the report easily?
OYes [ONo [OFairly

5. Are you satisfied with page layout design of the report?
OYes [ONo [ Fairly

6.What suggestions do you have for our future CSR work and the ESG report?
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N JREspAALLDART

Beijing Enterprises Medical And Health Industry Group Limited

Hong Kong Office &&=

Address: Room 2108, 21/F, Greenfield Tower, Concordia Plaza, 1 Science
Museum Road, Tsim Sha Tsui East Kowloon, Hong Kong

Telephone: (852) 2601 3633

Fax: (852) 2681 2789

Email: enquiry@bemh.com.hk

it FENBERPIERAREE | SRREEISEE 21 408 %

4tk (852) 2601 3633

{HE: (852) 26812789

EHE: enquiry@bemh.com.hk



