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About this Report
WA RE

Huayi Tencent Entertainment Company Limited (the “Company” or “Huayi
Tencent”) (Stock Code: 419) is pleased to present the Environmental, Social and
Governance Report (this “Report”) of the Company and its subsidiaries (together,
the “Group” or “we”). This Report aims to show our stakeholders the Group’s
system development and performance in terms of the environmental, social and
governance aspects in 2016.
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Reporting Scope
g ]

This Report discloses the Group’s efforts and performance in the environmental,
social and governance aspects during the year of 2016. This Report covers the
operations of two major sectors in Hong Kong and mainland China carried out by
the Group. These operations include media content investment and production as
well as healthcare management and wellness services; the healthcare
management operation includes the operations of "Beijing Bayhood No.9 Club", a
healthcare and wellness centre, and "Kangxun Xuetang", an online management
platform for chronic diseases such as diabetes. For details of the Group’s business,
please refer to the 2016 annual report of the Company.
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Reporting Standards
BHERE

This Report is prepared strictly in accordance with the provisions of the
Environmental, Social and Governance Reporting Guide (the “ESG Guide”) set out

in Appendix 27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited.
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According to the requirements of the ESG Guide, the Group has launched
stakeholders engagement activities which invited internal and external stakeholders
to take part in materiality assessment in relation to environmental, social and

governance reporting, and determined the scope of disclosure to be covered by this
Report in response to their concerns.
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Foreword from
the Management

TEEERMTE

| am pleased to present the Environmental, Social and Governance Report 2016 of
Huayi Tencent Entertainment Company Limited.

RAMAREEHBAREBRAF2016FE (RE - @ MEBERERE) -

During the year, the Group adhered to the corporate philosophy of “Integrity Comes
First” and upheld the core values of “innovation, efficiency, advancement and
elevation”. While seeking business growth, the Group performed its corporate
environmental and social responsibilities proactively, making constant progress
towards sustainable development.
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Committed to building an “eco-friendly” business, we have developed and improved
the Group’s environmental policies, optimised the efficiency in the use of energy
and resources, advocated and promoted environmental protection and reduced the
impact of our business development on the environment.

BB ER REAME EX LSRN RAEE - B1ER
BREAYE  SBEERKERAES  BIXBERVYRRELANTE -

As a responsible corporate citizen, we strictly comply with regulatory requirements
on employment, human rights, labour rights, supply chain management, product
responsibility and anti-corruption. We care for the community and the
disadvantaged, and are determined to create value for stakeholders including our
employees, suppliers, clients, the community, thereby contributing to the overall
advancement and sustainable development of the society.
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We firmly believe that the sustainable talent development is the cornerstone for the
long-lasting development of an enterprise. The Group continues its efforts in
improving its human resources management system which is based on a
“people-oriented” principle, with a view to creating a fair, safe, healthy and pleasant
working environment for its employees. The Group is dedicated to protecting the
legitimate interests of its employees and providing them with on-the-job training and
career planning, thereby assisting them in achieving career development as well as
personal growth.

BHPABREATHNAIRBEERECERTZEA - SETHTE [UARKE]
MANBEREERR  REIZERT %2 @F WEOIERE 1)
EREEIMA AR  RUEBRBILBESRS  HPHEITEREAKRE
HEEXHRNEBEAR -

In pursuit of operational excellence in all business segments, we implement strict
supplier selection process and management standards for our products and
services to ensure product quality and service quality. In the meantime, we monitor
market trends closely, find out clients’ needs through various channels in a timely
manner, and make significant investments in product development and innovation.
We aim to create value for our clients on an on-going basis by providing reliable
healthcare products, excellent services and quality entertainment contents.
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Devoted to public affairs, we ultilise our skills, resources and influence to improve
the quality of living for local community, working with the public to address social
challenges.

BHRLKRARKZR  MABSIRE  BEREAFEN  BHRAEHHRE
MERER  EAREHTSHE -

Given the ever-evolving market environment and public expectations, we keep on
improving our internal control system and optimising our corporate governance
structure. Meanwhile, by adhering to the principle of openness, transparency and
mutual benefits, we keep in close touch with stakeholders to understand their
expectations and needs, establish favourable relationships with cooperation and
mutual trust, and work together to drive the healthy and sustainable corporate
development.

ERTEREAARYPETNHRE  HMA-—TEFERATANTEHEBR
ENARBAERE BRRARK  RHAFER MNEaHFORE - EEHEX
SEEA EETHROMNBEESFK  BYGEEEHORIIBE  HRAHK
ECENREAHEERE -

Looking ahead, we will continue to fulfil our corporate social responsibilities and join
hands with our stakeholders to share sustainable value. On behalf of the board of
directors, | would like to take this opportunity to express my sincere gratitude to all
employees and all external stakeholders who contribute to the sustainable
development of the Group, and | look forward to receiving your ongoing support.
REAR  HMBKEBRTEEHLEEME  ERZARZAFKEEE - Fit
e AABRREZS RORAMEBL2ESEAFHEERIENEIR
SEUINTERAA  HEEBRSARKNIF -

Huayi Tencent Entertainment Company Limited %= 55 & s 12 44 5 R A &)
Chairman = &
WANG Zhongjun T2 E

Hong Kong, 9 May 2017
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Stakeholders Engagement
U E=PN:0E- 3

Stakeholders engagement is a core part of the Group’s sustainable development.
We focus on the establishment of a regular communication mechanism with our
stakeholders, and have set up online and offline communication channels advising
the Group’s strategic plan for and performance in sustainable development to our
stakeholders, and consulting the opinions and needs of them in a timely manner, so
that the Group’s business practices can meet their expectations.

B A2RSEEARKEZERITENZLOED - RMATEEES AR TR
LBBEESE  RITH/ERBRTHNERRE  MRAZESAEREETFE
BRERRIBEYRRE  FASHTNEREFK  UEEBNXBERE
BESZANBE o

The Group’s stakeholder group include its employees, shareholders, investors,
clients, suppliers, cooperating entities, the government, regulatory authorities and
the general community. We will communicate with our stakeholders on various
issues through different channels.
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Stakeholders
BEA

Channels of Participation

Expectations and Objectives

2HRE MEREX
Clients * Client events  High-quality healthcare products and services
NS BEREY = oo & 2 R ZE B BR 5
J Membership services . Protectlon of client information and privacy
g8 R% BEFERRILERE
e Surveys on satisfaction and experience * Business |ntegr|ty and ethics
mEELRBRAS BEMEMBER
Shareholders * General meetings e Financial results
and investors BREXE M5 RE

fRERELIE &% ¢ Reports and announcements « Sustainable corporate development
HEERQE TEAREERE
e Company website e Corporate transparency and reputation
NGIEER TEFERAEREER
Employees * Training activities  Career development
ET = BllE BEER
* Team building activities * Health and safety
EF=7) BRERZE
* Regular performance reviews * Remuneration and benefits
EHBREZ % B E2. 48 A
* Staff meetings e Equal opportunities
BETXR® TERE
Government / * Routine communication and reporting * Implementation of policies
Regulatory H % & i B [E R AT
authorities « Compliance management « Compliance with regulations and laws
BT/ EE#E ARERE R GRS
* Proactive tax payment * Tax payment according to the law
FEAT KIE AT
* Information disclosure * Business ethics
ERRE [EES R
* Charity * Community participation
N o

Suppliers and
cooperating
entities

* Tender meetings
BEFE R

* Fair competition
N

* Site visits * Business ethics and credit standing
HEBESIFRE HEHER BEEEEEE
* Regular assessment J Rroduct quality
EHIE A EmEE
e Communications and visits * Win-win cooperation
RmED afEHRm
Community * Promotion of employment » Compliant operation
o R E R = BREE
e Community activities * Promotion of community development
HEES fe 1t 2 & R
e Investments and donations e Environmental protection
RE I RIFRE
ﬁ?ﬁﬂﬁ%ﬂ&ﬁ%ﬁlﬁﬂﬂ

& | L
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Materiality Assessment
EEMREFE

In order to increase the substantiality and responsiveness of this Report, the Group
appointed a third-party advisor to conduct a materiality assessment on environmental,
social and governance issues in 2016.
REARBENELGHEBEN - 2016F  SEZAF - FTERRBEIRAERT
BE G REBEEERETS -

Identification of issues: 26 issues were identified and determined with reference to the
scope of disclosure set out in the ESG Guide and by taking into account the features of
the Company’s business. These issues covered areas including environment,
employment practice, occupational health and safety, labour standards, supplier
management, product responsibility, anti-corruption and community investments.
Zmnl c 2Z (ESG #53|) RENBEERER SR XKL - FRALEE
T2 EEE ZERERE ERER BXRESE%ZE  STHEA HERE
B EmET RESKHEREZFFE -

Assessment of issues: internal and external stakeholders were invited to rate the
materiality of the 26 issues through questionnaires and then rank the 26 issues by their
materiality ratings.

BB BBRSTER  BEANIIBEDSANEZEUENEEREETH
D EMBEE20RZENEZMFTOEF -

Screening of materiality: through materiality rating, combined with the consideration of
the disclosure of the Group’s business highlights and industry information, the key
issues of disclosure for this Report were derived, and a materiality matrix was formed
(see Fig. 1 for details).

EZUREHE BEOIMEENTD  HEEREEXBEREHNITEEE
B RESLARENEHREZE THRERUEZEERE (FRE1) -
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FEEE

Very important

Important
BE

Less important
REE

17

18

19

22

20

14

10

21

23

11

24

Health and safety related to products and services
E RIS H) 2 R B 2 &

Customer satisfaction

BEPMEE

Employee remuneration and benefits
8 T % Bl 7558 S 48 A

Marketing and promotion

Protection of consumer information and privacy
REHBE B KB

Protection and safeguarding of intellectual property rights
HEE R IR AR E

Supplier selection, assessment of products and services
HEERE  Em  REBTHE

Occupational health and safety

BEEFEEL 2

Quality test and product recall
B8 E & EmD UL

Prevention of bribery, extortion, fraud and money laundering
07 IEBRER - B1R - MEFREBE

Development and training of employees
g 8 % & K E 3

Anti-corruption policies, measures and reporting mechanism
REFEEK - #5E KB R

Sewage treatment

57K B 38

Community investments

HERE

Use of water resources

IKEIRER

Land use, pollution and restoration
T AA SR RIER

Communications, assessments and development plans
made in relation to businesses and the impacts on local
community

HEEBEEMHREZEMIEER - A MBERTE

Waste recycling

RE ¥ A

Prevention of child labour and forced labour
bri-E T Reghlss T

Use of energy

E

Composition of employees
B B4

Emission of %haust\gas and greenhouse gases
FERKRZEREHE

Assessment of suppliers’ efforts in environmental protection

HEERRBE RN

Assessment of \suppliers‘ labour conditions
ftpERg & TI5 R T

Geographical distribution of suppliers
HER & D

Use of other materials

H A JR A #HE B

Fig.1 E1
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Low {& Materiality to the business High &
development of the Company
HAREBRERNEEZEM

Subject to the disclosure requirements of the ESG
Guide, this Report would set out in greater details
the issues which our stakeholders are more
concerned about. In addition, the result of
materiality assessment would be used to guide the
strategic goals and plan for ESG management in
the next year, thereby driving the continuous
progress of sustainable development.

KA (ESG #E5l) WEERKNER L - &
MEErRETHES AEMBINZEE
TERFANER R E2UHFEER
BAREEEENET —FENRE #Hg
RERBRAEBRE  HEREURER
RIER -

In 2017, we will maintain close communication
with our stakeholders and gradually increase the
scope and number of respondents of the
questionnaire survey, with a view to understanding
the concerns of our stakeholders more
comprehensively and further enhancing the
substantiality and relevance of our reporting.

£ 2017 F - RIRRTRER ANTISE -
ZEBRARMEHAECHENRLSEBAH  UHE
EHMTHRESANBIZFR £ FREA
AN E N EE RS EE o

FHEEARELBRLA
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Environmental protection is the cornerstone for the sustainable
development of an enterprise and even the society. In strict
compliance with laws and regulations on environmental
protection, the Group reviews its environmental impacts in a
timely manner and keeps enhancing its environmental
management system. We implement active efforts in
environmental protection, with a view to reducing the burden
arising from our production and operations on the environment.
We also value the communication and promotion of information on
environmental protection among our stakeholders, encouraging
environmentally friendly behaviour.

In 2016, the Group issued Environmental Protection Management
Policy and Resources Saving Management Policy in order to
standardise the management of environmental matters in each
business segment. During this reporting period, no material incident
in violation of laws or regulations which involved environmental
issues has occurred to the Group.

Management of Emissions

The Group implements Environmental Protection Management
Policy strictly, and monitors emissions of various exhaust gas,
solid wastes and sewage produced in the course of its operation,
to ensure that all emissions are treated effectively and properly to
meet national requirements on emissions. In addition, the Group
actively introduces environmental protection equipment and
measures to reduce the emission of exhaust gas and
greenhouse gases, and reduce the production of solid wastes.

RERERCENELSAUREZRNE
ZEA - REHERETREMBNERREA
B RBEREESNRRTE  TH=E
REEEGE BRERRRERER AR
BREEEZEAMNRRAHT  HMATEE
HESARRERSZERFEN  HBR
RITHR o

2016F A - FEBEM T CRREREEIEN
E) MKERMBHOEERWE) EEBHN
RESEBEBURREENERE - XA
BERAR > RAALEBEXLEPRREEAED
BERELREREW -

B E R

SEBERNT (RERETERE) @ BE
BLRBRTEANTHER BEBERY
HIRIFREER - RS EERDEIBAUE
HRE  NABERXHERRE - B - SEE
el NIRIRER B R - RIEERITEER
BHEN RO EBERVMNESL -
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Emissions of Exhaust Gas and Greenhouse Gases

The main sources of exhaust gas and greenhouse gases emitted
are the corporate vehicles as well as the fuel consumption from
our small powered equipment in the golf course. In 2016, the
Group has improved the management of its commercial vehicles,
ensuring proper use of its vehicles. The Group has enhanced the
daily maintenance of powered equipment and replaced high
energy consuming and old equipment, ensuring the efficient and
environmentally friendly operation, and strictly controlling exhaust
gas emissions.

Furthermore, for the catering service and staff canteens of our
offline healthcare business, cooking oil fumes are treated by
purifying devices before discharge, ensuring compliance with
environmental requirements.

Treatment of Wastes

The Group takes proper measures to treat various wastes
produced in the course of its operation, with a view to preventing
potential environmental pollution.

Hazardous wastes: collected in a centralised manner and
appointed qualified organisations for disposal.

Green wastes including grass cuttings: piled at designated
locations at the course turf for composting, thereby turning
wastes into treasures while reducing the production of wastes.

General office wastes and domestic wastes: sorted and collected
before being delivered to Environmental Hygiene Stations for
centralised treatment.

Disused office furniture: collected and sold by the Administrative
Department, avoiding improper piling and abandonment.

FE SR NOR = SR B BE

BERMAERETIEZRREARNERER
AR = B R BRI5 /N B M B SR M O R e B AE
20165 EEMNBHLABEHENERE @ (R
EEWMNAEER ERHBBHRENA
FRE  MEEAASERMEREG  BARR
BHETHRERRES - BIEERYEN -

B RTREEBENERLEIREMN
BEREHFBRLBALBEFLERERE @ R
(SR EBE AT AR ESL o

REZ V) bz 1
SEHELBEELANSHEERZYRIUE
BB ILEERNIREISR -

BEREY EPRE ERAEHEM
EATRE -

BEEEFRaf - KRRERERSENE
EHE - BRERL  BALEEVWELER
HEREESE -

— MR ANREAFRNER  DRKRE R
HIREMM— BRI o

BRERARA  BITHERE—
HBRESHERMEE -
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Use of Resources &EiE & A

By optimisation of equipment and control at sources, the Group EEBEREEMBEITHIEEm - T
keeps enhancing the efficiency in the use of energy and water IBAEEMAKEERNERNZ  MXERE

resources as well as recycling of resources, thereby reducing the RAMAX RO ERKLLS FEEIRITIEKD

impact of its operating activities on the environment. & o

Management of Use of Energy BER (LB IR

In 2016, the Group continued to drive its efforts in energy saving 20165 @ SEEEHESHERETIE &

and emission reduction. The specific measures taken are as REREENT

follows:

® To control the direct use of energy, the use of business o RIEHIEERRER  HAKEE - #

vehicles and mechanical equipment were managed strictly, WMBREBEEXBITERBERE  B1THHSE
and a system for the application of fuel use was implemented; RAHE ZRRE  BRIENSNE
regular maintenance was carried out to ensure efficient 1T °

operation of equipment.

® To control the indirect use of energy, the rule “turn off the o AU RER  HELENHEL
power before leaving” was implemented for the lighting, @Ay BRBE ~ 225 C  EREEFENLE A
air-conditioners and electric appliances in operating and EHE" @+ BFERZEEREER -

office spaces; electronic devices were configured to
energy-saving mode.

Management of Use of Water Resources KERFEREIE
In 2016, the Group continued to implement its plan for the use of SER2016FAFHEZERKERFEHAE -
water resources. The specific measures taken are as follows: HEEREBOT -
® A rainwater collection and recycling system was o HARMNKKELNRA RS r IAKIWEHT
implemented. The system gathers rainwater into the artificial REIGEA LA 0 R3S AR5 K
lake at the golf course. Moreover, reclaimed water from the BRIBERA B K - SEKWEKESKAR
local sewage treatment plant and the recycled water were FA L EEVE o

used to irrigate the green area.

® The Group actively encouraged the use of water saving o HIREEI/KSEMER - MNaEE AK
devices, enhanced the daily inspection, maintenance and RENBERE  HENER  REE
management of water-consuming equipment and fixed BAKERMNE - -F 08 RERR -

problems such as running water, spillage, emission, drippage
and leakage in a timely manner.

Huayi Tencent Entertainment Company Limited
ESG Report 2016
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Promotion of Green Office

The Group integrates promotion with practice in its daily office
operation, develops the environmental awareness of its
employees and encourages its employees to fulfil their
environmental responsibilities.

In 2016, the Group actively introduced environmental protection
measures in the office spaces, including priority use of
energy-saving lighting and electrical appliances, turning off
electric equipment and lighting during non-office hours, reuse of
papers and driving forward paperless office gradually. In addition,
we also posted slogans in our offices and staff canteens to
publicise environmental protection, encourage our employees to
save resources, cherish food and avoid waste of resources by
beginning with trivial things.

We provide our employees working at the golf course of the
offline healthcare business with staff shuttle bus, reducing the
use of motor vehicles for work-related travelling. We encourage
our employees to choose environmentally friendly means of
transport when travelling, with a view to reducing ecological
footprint and contributing to energy saving and emission
reduction efforts.

Concern about Environmental Issues
Protection of Ecological Environment

The Group has set guidelines for the purchase of pesticides and
fertilizers. We only purchase pesticides and fertilizers from
suppliers with organic certification and control the dosage and
frequency of their uses, so as to reduce the impact of golf course
operation on land resources.

The Group values the protection of green vegetation in its
operating and office spaces. In 2016, the Group planted 50 trees
and seeded 1,000 kilograms of grass seeds, greening a total
area of 1,210 Chinese acres. The Group’s efforts in greening and
planting have enriched the diversity of vegetation in the area
where the Group operates and improved the local microclimate
while adding to the aesthetic value.

HEEABH A
EEIEEHENONRELDPUSENE
BHEEANTN  BEEINRERER
BETEITHRENEE -

2016F @ EEER L RHABBREHRRE
W EEEBEERARBLERS - M
AEREREHNETFRELRARE &
EEAAR  ELHEEBR(EHD - B
EMAREIREREBRUERREERE
ZBBETIHNER ERER tHEB/F
ML - HBERRE -

REBRYE - RO L THNRBERER &
BETEEGEeRTH  BEEAANLERE
R REERBEERBECH DO AHE -

BEEIRREE

R38R S
SEHTETRBRECEEENRE - A
BRERBEOUEEBELEANBRE
A 1 4 B2 0 2 5 £ R 0 PR SRR
IS E IR BB T B RO -

SEIERELERPNABENGZECHER
IREE - 2016 © BB A0 - HIFEE
#1,000F 5% @ &k ETEFEE1,2108 - £E
WL EEEE T RHEDHNZ KT -
WEBREBMAERE  BREFTEHEE -
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Maintenance of newly planted lawn

BRI 4E

All staff participating in tree planting activity
EESHEEMED

All staff participating in lawn maintenance
2ESHBIVERETE

Huayi Tencent Entertainment Company Limited
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Enthusiasm in Environmental Protection BOIRBEEE

The Group studies the latest philosophy of environmental EEBRBAMAKENIRIESSE B EH
governance by participating in major environmental conferences. MIRIBAEBIES  2ZERTLEMNESFE
The Group also integrates environmental governance into its BRA - BRBELIEMALEXBETELE
daily operational management with reference to outstanding B HECENAIHERE -

practice within the same industry, thereby driving its sustainable
development.

2 ph,
01¢ iﬁlﬁjﬁﬁ
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Employee representatives participating in
2016 China Summit on Achieving SDGs
ETIRKZM 2016 FAFERREETEHES

o5 ERREDR

ARARSNNES

=t

Employees studying the keynote
address at the summit

ETEBRESNTEER
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Employment and Labour Practices

People are an important cornerstone for the realisation of the
strategic goals of an enterprise. The Group always empowers
We have enhanced the
mechanism for the introduction and training of talents. We also
provide our employees with a favourable career development

human

resources management.

Social

it &

EBEESIER

AT REBERGEHBKEEZNEEZER - &
BE—mEfRANERERE @R AAS#E
HIEE#KS  RBEZTEEENIERE
EHEIHZN K TEIRIFHNBRERET
B BNEIERSEXZERMNMEAEBE-

platform by providing a safe and healthy working environment
and safeguarding their interests, thereby helping them achieve
personal value as well as career development.

Employment Practice

EEEH

As at 31 December 2016, the composition of the Group’s employees is set out as follows:
BHE_Z-—XRF+A=+—8 SBESEAXFHEHT :

By Employment Types

RIERER 2 M

Full Time
O-m

Internship

B2E

Others*

H

87%
12%

1%
-

\

By Gender
BB 2
Female
o

Male
O

51%

49%

N\

* Three foreign golf coaches

ZENEEHABEHF

( By Age Group (Age / Number of Employees) A

BERAR DM (FER/IEEAR)

30 and below
0RUT | 90%

311050 ; aro
® 3125 / 35%

51 and above o
®cigmr 9%

By Region
it E 285

o Mainland China
R A i

Hong Kong
Oz

Others*

Hithih &=~

98%
1.4%

0.6%

\J
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We adopt rigorous recruitment procedures, and select and attract
outstanding talents for the Group by external recruitment and
promoting existing employees in conjunction with internal
training. As of the end of 2016, the Group’s major business
segments had a total of 487 employees, most of whom were
full-time employees. Given the characteristics of the Group’s
businesses, the number of employees aged 30 years and below
accounted for 56%.

The Group provides equal employment opportunity and ensures
that employees are not discriminated because of their age,
ethnicity, race, gender or religious belief. We are committed to
creating a corporate culture and working atmosphere of equality,
respect, diversity and mutual support. In 2016, the Group’s major
business segments had 247 female employees, accounting for
51% of the total.

In compliance with labour laws and related laws and regulations
and on a fair basis, the Group determines bonuses for its
employees based on their attendance and performance, which
serves as a recognition of their devotion and a motivation for their
performance. In addition, the Group adjusts salaries and benefits
based on the salary benchmarking surveys and the consumer
price index inflation in a timely manner, with a view to attracting
and retaining talents. The Group safeguards employees’
entitlement to statutory benefits and provides statutory holidays.

The Group emphasises the career development of its employees
and offers them promotion opportunities. The Group also
enhances the development of talent echelon by providing its
employees with a platform for self-improvement. Guided by the
principle of “fairness, justness and openness”, the Group
introduces a series of methodology, including performance
evaluation by senior management and professionals, to select
and manage talents based on comprehensive measures such as
morality, expertise, competency, knowledge and physical
conditions. The result of selection is published internally, and the
appointment would not be effective unless no objection is raised.

PR TERENEEREF BB E
HEARBTEREENTAREETELE
MEBEFHATL - BHE2016F K - EEEXZ
FBMRLEBMETI8TA » RBHREE
BT - ERNEEXBREE > S0RLEATH
BT ABEF56% °

SERHTERERSE  REEITRF
e Rk Bk 45 RBEEHATIEM
EXER  BNEETE  BE - Zafe-
EPRENEECRTERE - 20164 -
SETEXBMBHEELIEBT247A » 154
ABHI51% ©

SEBTEFERBBERER  ERE
NFNERE - BETEHBRELSRK
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In addition to salary incentives and promotion opportunities, the
Group has put in place an employee reward scheme to award its
employees with outstanding performance. We conduct an annual
assessment to recognise outstanding employees, managers and
departments. In addition, the Group is attentive to the
communication and interaction with its employees to understand
their expectations and needs and listen to their voices, thereby
enhancing the internal cohesion of the Group. Any employee who
has any complaint or suffers unequal treatment may appeal
through the channels of appeal set out in the Employee
Handbook. If he is unsatisfied with the feedback, he may also
report to a higher level of management until the problem is
resolved. The management must keep the complaint confidential
and conduct corresponding investigation in a timely manner to
ensure that a satisfactory response is given to the employee.

Health and Safety

The Group strictly abides by national regulations on labour
protection and policies and decrees on operational safety. In line
with its business development, the Group revised and refined the
Corporate Operational Safety Management Policy in 2016, and
set up a Safety Management Committee to guide, supervise,
inspect and assess its operational safety efforts.

In order to ensure a safe and healthy working environment, the
Safety Department organises safety and fire prevention
inspections on a regular basis to eliminate any potential hazard in
no time. In the meantime, the Department also provides personal
protective equipment in accordance with the Standards of
Provision of Personal Protective Equipment for Enterprise
Employees, and supervises and inspects the use of personal
protective equipment by our employees. Relevant qualifications
and routine safety education are required for workers for
particular tasks to constantly enhance their sense of safety
responsibility. A certain amount of safety subsidies is granted to
those employees engaged in particular tasks.
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A fire drill organised by
the offline healthcare operation

HBTREABEREE

We emphasise our employees’ awareness and ability in relation
to safety responsibility, and stipulate clearly the requirements on
occupational health and safe operation in the Employee
Handbook and the Employee Safety Convention. All employees
are required to participate in fire drills and training on safety
knowledge and pass the relevant assessments before they can
take up their positions. The Safety Department monitors the
actual results of safety training through workshops and
questionnaires.

We care about the physical and psychological health of our
employees. We have first aid kits in place in our offices, together
with medicine for heatstroke, flu, fever etc., which are checked
regularly and replenished in a timely manner. We are particularly
concerned about the health of our female employees. Any work
that may affect the health of foetus or baby is strictly prohibited
for female employees during their pregnancy or lactation. In
addition, we actively organise staff activities as an effort in
advocating work-life balance.

The Group recorded no cases of work-related death or injury
during 2016.

Staff participating in
a fire drill and related training
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Development and Training

The Group regards the enhancement of knowledge and skill of its
employees as one of the drivers for its sustainable development.
We provide a wide range of training and staff exchange
programs to facilitate employees’ personal growth and our
corporate development.

The Group has developed a staff training management system
and set up a made-to-measure training and continuing education
program. Through themed trainings, field exercises and skill
competitions, it helps employees enhance overall competency
and professional skills. In addition, the Group has established
innovative platforms encouraging its employees to learn from one
another, helping them explore their personal potential, enhancing
the strength of human resources and providing a strong backup
force to achieve the Group’s strategic business objectives.
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Professional training organised by
the Engineering Department
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The highlights of our training in 2016 are set out as follows: 2016 % » ZMBINTIEZBWOT -

Improvement of professional skills BERRREA

e Our business departments provided trainings on professional o XEHFIRMEREZREEI - BREIW
skills to ensure the knowledge and skills of our employees I AR TS EBREREEAESK -
meet the requirements of business development and their
positions.

® Professional skills competitions were organised to enhance ® /RSB ALEEE IR E XTI - B
the professional exchange and motivate our employees to ETHETEMERE
learn.

® We arranged our employees to take refresher courses ® BIEHNMNTIEEE » A48 T 22 EHINZRH
provided by external organisations based on the HEH R EE SRR o
requirements of their positions.

Introduction to the Group’s systems and development of EBRHETHRASEKENES

comprehensive competency

e The Human Resources Department was responsible for o ANEEfBEHE IE’]]\H&iD g LL/%;L
providing new employees with orientations to help them NP ATIRER » EBFE TR
quickly adapt to the management of the Company through JEATIEIR -
the introduction of corporate systems and culture.

® The Human Resources Department organised our ® HASIHMAHZBHMEMHEIEFTNRA
employees to study the newly issued and amended corporate HE BMEREEIRE THMIAERRER
systems to ensure that they were informed of the corporate HEEESK o
development and new systematic requirements in a timely
manner.

® External training organisations were invited to provide ® EFINEIEII B B THETHRERR
training on personality and communication skills, improving FOaEd c RABEIWNEGSEES ©

their comprehensive competency.

Make-up skill training for
customer service staff
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The Group subsidises the education and training for those
employees who are qualified in terms of service length and
performance, with a view to encouraging its employees to
continue their studies and add value for themselves. The
Company may enter into a Training Agreement with its
employees who take examinations for occupational qualifications
or professional skill certificates as required by their positions,
whereby the Group will bear the examination costs.
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The participation in training by the Company’s employees in 2016 is set out as follows:

R-ZZF—XRF REEENFIBERAT :
Number of trainees / Average training hours
AN | XA TR

_ )
By Employee Category & 1{& B [E #& El 7
Percentage of training participation
a3 L%
Senior management 8of
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y 3 ® nung &
rmll | % yaN 60
By Gender 15l 21% Middle management o
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® Male B Female % gl
238 A 246 A General staff . ol
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0
Average training hours per head
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Labour Standards

In order to safeguard the human rights and labour rights for its
employees, the Group strictly complies with the employment laws
and regulations applicable to the countries and the relevant
jurisdictions where it operates. Child labour and forced labour are
strictly prohibited.

We adopt rigorous recruitment procedures and ensure that
successful candidates attain the age of 18 by checking their
identity documents. To protect its employees’ rights for day-offs
and leaves, the Group has developed detailed rules in respect of
working hours and overtime in the employment contracts and
attendance guidelines. No forced overtime work is allowed. If
overtime work is needed, overtime payment or day-off in lieu
should be made.

The Group’s Human Resources Department conducts regular
specialised inspections, standardises human resources
management and coordinates labour relations in a timely
manner. In 2016, no material non-compliance incidents in
relation to labour rights occurred in the Group.

Operational Practices

The Group is committed to providing products and services with
the highest quality for its clients. We perform strict selection of
qualified suppliers and rigorous execution of quality assurance
procedures and service standards. By paying close attention to
clients’ needs and experience, as well as consulting client
feedback and conducting timely modifications, we keep
enhancing our product and service quality. In addition, we adhere
to the corporate philosophy of “Integrity Comes First” and stand
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firm against any non-compliance such as corruption, bribery and BEERE o
fraud in order to uphold our corporate reputation, create value for
our stakeholders and achieve sustainable corporate
development.
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Supply Chain Management

The selection and management of suppliers are crucial to the
quality stability and safety of our products. We value our
cooperation and interactions with our suppliers and are
committed to establish a cooperation relationship with mutual
benefits.

Through the ongoing improvement of its procurement
management system and supplier management system, the
Group has established an all-rounded workflow management on
major control procedures including basic principles of supplier
screening, procurement methods, supplier selection and
evaluation. The Group prioritises suppliers selection criteria. A
comprehensive selection process, which covers the commercial
and professional credentials, quality system, productivity,
product quality, pricing and service capability, will be conducted
for all suppliers and field inspections to the suppliers would be
made if necessary. Only those suppliers who have fulfilled all
selection criteria will be selected. During the contract period, the
Group performs annual assessments based on a rating system in
respect of the supply quality, pricing, delivery date and service
level of the suppliers, and actively update the list of its qualified
suppliers, with a view to ensuring the quality of its products at the
source.

Product Responsibility

Delivering quality products and services is an important theme of
the sustainable development of an enterprise. Each of the
Group’s business segments complies with applicable national
and regional laws and regulations on product quality, strictly
implements the standards of products and services and
endeavours to fulfil our product responsibility, with a view to
creating value for its clients.
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Quality Products and Services

Online Healthcare Operations
e In relation to various outsourced healthcare devices, we have

established an independent quality examination system and
implemented the most stringent quality inspection procedures.

In relation to the online healthcare consultation service, we
have standardised the replies to online consultation by setting
up a standard form of reply through Online Doctor Consultation
Procedures. Having due regard to the constraints of internet
platforms and the nature of healthcare, the Group has identified
the nature of consultation and prohibited response to inquiries
about prescriptions, advertisements and marketing promotion
on the platform, while ensuring completion of online consultation
within 24 hours.

In relation to the physical examination service, we have
prepared an Operational Manual for Nurses, emphasising its
nature of non-medical services, standardising the service
procedures for physical examination and physical
examination operations, with a view to enhancing clients’
experience.

Offline Healthcare Operations

® The Membership Department is responsible for supervising
our golf course management system strictly and defining the
service contents and service standards for each role. In the
occurance of substandard services, internal rectification
would be carried out in a timely manner.

® We implement quality standards of catering strictly. The
Quality Department inspects the production flows and
product quality on a daily basis to ensure the safety and
hygiene of food.
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Focus on Product Research and Development

The Group is committed to providing members with one-stop
online to offline (O20) health management solutions. Currently,
the Group has independently developed two new mobile service
platforms for chronic diseases, namely “Kangxun Xuetang Smart
Cloud Chronic Disease Management Platform” and “Taiping
Jixiang Smart Cloud Healthcare Management Platform”. In order
to strengthen its leading position in the market, the Group
focuses on product research and development, gains an insight
into the needs of target user groups and constantly improves its
product quality, with a view to enhancing the user experience of
its online platforms.

Effective management of intellectual property has never been
more important to the Group. We have obtained copyright
registration certificates for the software and related back-end
system software of the front-end APPs of Kangxun Xuetang
Smart Cloud Chronic Disease Management Platform and Taiping
Jixiang Smart Cloud Healthcare Management Platform,
safeguarding our assets by legal means.

The sector of online healthcare management platform is currently
developing rapidly. We obtain, manage and keep updated on
applicable laws and regulations on intellectual property rights in a
timely manner and organise the management of intellectual
property rights files. Through continuous online statistics, market
surveys and the engagement of law firms, the Group aims at
ensuring that its projects are not in violation of any intellectual
property rights of its competitors.

Meeting Clients’ Needs

Following a “client-oriented” service philosophy, the Group
actively seeks clients’ opinions in the course of its business. In
2016, we conducted different types of user research to
understand their experiences with our products and services,
identify the room for optimisation of our products and services
and make rectifications and improvements in a timely manner,
which can help reduce complaints and boost client satisfaction.

Clients can also file their complaints through various channels
including service hotline, online client service and corporate
email. According to the rules of our client complaint management
system, our dedicated customer service representatives would
maintain a record of all complaints received and transfer them to
the relevant departments for proper handling, while taking
remedial measures proactively and following up when
appropriate.
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Protection of Client Privacy

The Group highly respects client privacy and strictly complies
with the client information privacy ordinance in its daily operation,
so as to ensure the security of such information. Each of the
Group’s business segments has also set up relevant privacy
policies corresponding to the characteristics of their respective
business and defined procedures for handling client information.
New employees are required to sign and adhere to the Staff
Confidentiality Agreement, whereby the employees undertake to
keep client information confidential, and divulgence of
information in any form is strictly forbidden.

In respect of personal information of online users, the Group has
also set up various security procedures to protect user
information from unauthorised access, use and divulgence. The
“User Notice” of online APPs has set out the terms and conditions
on user privacy. We will follow the Personal Data (Privacy)
Ordinance strictly and ensure that the personal and business
data of clients are used properly and for authorised commercial
purposes only.

Promotion of Culture

In 2016, the Group gradually expanded its content production
and investments in culture, entertainment and new media. We
are looking for partners at home and abroad to cooperate for
implementation of high-quality cultural projects. In the information
era, we are fully aware of the disseminating functionality of
cultural media and the guiding role of consensus, and we fully
understand the social responsibilities they bear. When
considering economic benefits of a project, we also take into
account the value orientation of the contents disseminated. By
actively fulfilling the role of the media in providing ethical
guidance and the social responsibility of humanistic care, the
Group has contributed to the dissemination of high-quality culture
and driven social progress.

The Group has invested in a number of film and animation
production projects with essence of Chinese culture as their
theme, which aims at promoting the outstanding traditional
Chinese culture and spirit worldwide by using films as media.
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Anti-corruption

In strict compliance with relevant national laws and regulations
and following the management principle of corporate governance
in accordance with the law, the Group has established its own
internal Anti-Corruption Regulations and Staff Code of Ethics, so
as to ensure good order of its operations, regulate ethical
behaviour and professional conduct of all employees and
safeguard the legitimate interests of its stakeholders.

The Group has established the Internal Control Department as
the anti-corruption function which is responsible for investigating,
reporting and handling corruption incidents. The department leads
anti-corruption management in the daily operation and reports to the
Chairman of the Audit Committee under the Board on the progress
of work regularly. The General Manager of the Company is
responsible for assisting the Internal Control Department in carrying
out its daily work.

In order to further drive the prevention and management of
anti-corruption, the Group enhanced its internal promotion of
anti-corruption and provided new employees with training on
anti-corruption and ethics in 2016. We require new employees to
comply with the internal rules and systems as well as national
laws, and follow the code of conduct of complying with disciplines
and laws and performing duties honestly in their posts.

The Group has set up internal whistleblowing channels including
email address, and announced the methods of whistleblowing on
the anti-corruption bulletin board. A staff member may choose to
make an onymous or anonymous report. The Group keeps all
reported information strictly confidential and conducts thorough
investigations, so as to ensure the independence, accuracy and
timeliness of the investigations. The results of investigations on
the reported incidents must be submitted to the Audit Committee
for review.

The Group would impose economic and administrative penalties
on employees who have committed corruptive acts. Anyone who
has violated criminal laws would be sent to the judicial authority.
In 2016, the Group was not involved in any litigation related to
corruption or malpractice.
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Community Investment HEERE
Over the vyears, the Group has focused on the medical ZER  ELEBHEKREER £EHEY
healthcare, education, charity and employment of the community I EmEEEE B  EBERa

given our own businesses and resources. By investing in the =K BREBTAAREEBHE =8
community by various means actively, the Group aims to build a L VRSELABAMEEE  BARERAD

EEIPA

harmgmous community rglat|onsh|p and- share the va!ue of HEARBERREE -
sustainable development with the community and the public.

The achievements in community investment of the Group’s major EEFEEBKRMNR2016FELRIEEFH

business segments in 2016 are as follows: HHKENMT :
e Actively carried out community health and care activities to o BEIRHEMAECEEBEEZ IS  EK=TE
promote knowledge of diabetes and provide diabetic patients EREA:E 28 AERRFESELAM
with free blood glucose tests. In 2016, we offered a total of 16 ¥ o 2016 FE N AL EL TE16)K o

volunteer medical consultations.

The Online Healthcare Services
provided free blood glucose tests
gl for the community

R ERESEHERRE
T B M FEAR A

The Online Healthcare
Services provided free blood
glucose tests for the community

BLEERALERBRMEMIEER

§ The Online Healthcare
Services provided residents
with healthcare information
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The Online Healthcare Services took part
in a community health and care activity

BRERERS ML EREREEEE

The Offline Healthcare Services
undertook the annual charity activity for
the Little Birdie Charity Foundation

HTRENEMNSESFERETEY

The Group made a donation to
the foundation and
received a donation certificate

SERESERAALESERES
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® Continued its annual donation to Little Birdie Charity
Foundation (/NE#ZEES), making donations to the
poverty-stricken children from the Bo’ai Orphanage at Xulun
Hoh Banner, Inner Mongolia and Xirigaga Village at Horgin
Right Middle Banner, Inner Mongolia.

® Took an active part in the “Mutual Help” activity organised by
the Chaoyang District Government and made donations to a
targeted poverty alleviation organisation, the Poverty
Alleviation Fund of the Li and Miao Autonomous County.

® Granted subsidies to five families which relied on minimum
social welfare support in Beihuqu Village.

® Subsidised a disabled resident of Beihuqu Village over years,
making donations every year to help alleviate his family’s
poverty.

® The Group concerns about the employment status in the
local community. When there is any vacancy, the Group
would give priority to members in the community where it
operates. By helping address employment issues, we join

hands with the local community to achieve joint development.

® As a cultural and new media investment company, the Group
focuses on the dissemination and development of culture and
arts. In 2016, the Group participated in a fundraising dinner
held by the Hong Kong Philharmonic Orchestra and donated
HK$80,000 to the orchestra.

® |n 2016, our major business segments input 260 persons into
various charitable activities amounting to approximately 120
hours.

Looking ahead, the Group will continue its excellent tradition of
fulfilling its social responsibilities and contributing to the society,
facilitate the development of public healthcare and community
charity and help address employment issues. On top of the
existing form of community investment, we will encourage staff
members to participate in volunteer activities, with a view to
expanding the coverage of community health and charity
activities and creating greater value for the society.
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Your Feedback and Our Contact

If you have any feedback on this Report or our environmental,
social and governance efforts, please contact us by one of the following
means. Your feedback is valuable to us and will help us improve our
environmental, social and governance performance. Thank you.

RERUERBEAR

METHARELRERE  H8REBTHEEEMARZE
BOBBATHABEBHRM ATHNEEREFFEHREEBRFBERITR
BodHekERATEMNTIERE  RAEERTROKH -

Huayi Tencent Entertainment Company Limited EERABRELEERAT
Address: Suite 908, 9/F, Tower Two, Lippo Centre, Wik - FE S EBEIR
89 Queensway, Hong Kong NEFROE2BEIEI8E
Fax : 3690 2059 {5 : 3690 2059
Email Address: info@huayitencent.com EH MU : info@huayitencent.com
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