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About this Report
R AR

Reporting Period and Standards

To share with our stakeholders the sustainability values and initiatives which we have
dedicated to in this financial year from 1 April 2016 to 31 March 2017, we are delighted
to present our second standalone report on environmental, social and governance
(“"ESG") initiatives of Chow Tai Fook Jewellery Group Limited (“Chow Tai Fook” or the
“Company”, collectively called the “Group” with its subsidiaries). This report is prepared
in accordance with the ESG Reporting Guide as set out in Appendix 27 of the Listing
Rules of the Stock Exchange of Hong Kong Limited (“HKEx"). This report has been
endorsed by the Board of Directors (the “Board”) on 8 June 2017.

Scope of the Report

This report will only be disseminated via electronic means, and is available on our
corporate website (http://corporate.chowtaifook.com/en/cg/sdreports.php) and the
website of the HKEx. The information disclosed in this report covers the sustainability
values, sustainability policies and performance of all factories, offices, and POS of the
Group in Mainland China, Hong Kong and Macau. This report shall be read in
conjunction with the 2017 Annual Report of Chow Tai Fook, in particular the Corporate
Governance section therein.

We welcome your comments on this report and the Group’s sustainability
development. Please share with us your feedback and suggestions via email at
ir@chowtaifook.com.
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Chairman’s Message
A E

“Sustainability at Chow Tai Fook is characterised
by our corporate core value of “Sincerity « Eternity”,

hich guides us to operate with integrity and actas a
responsible corporate citizen.”
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Financial Year 2017 marks Chow Tai Fook’s 88" year of legacy as a leading jewellery
brand in Greater China. Over the past decades, we have been striving for excellence in
driving sustainable development. We wish to demonstrate our unwavering
commitment to our customers and to our communities.

Our Vision for Sustainability

Sustainability at Chow Tai Fook is characterised by our corporate core value of
“Sincerity « Eternity”, which guides us to operate with integrity and act as a responsible
corporate citizen. We keep several issues that are important to our key stakeholders
equally close at heart. These include our efforts in protecting the rights of our
customers, our dedication to our employees’ professional development and care for
their personal well-being, our concern with the vulnerable nature of the environment
and our dedicated efforts in streamlining our manufacturing processes to limit waste
of energy or resources, and our participation in various social services and charitable
events.

To us, sustainability is about striking a balance between the environment, the people
and long-term financial viability of Chow Tai Fook. We seek to integrate these bottom

lines in a transparent and accountable manner.

Integration of Corporate Citizenship into our Business
Model

Our Group has grown into a large-scale comprehensive vertically integrated business,
which is unparalleled in the industry. This gives us effective and tight control over our
entire business operation in the upstream, midstream and downstream, from raw
material procurement, design, production, to marketing and sales through our
extensive points of sale and e-tail network.

As a demonstration of our corporate citizenship, we have capitalised on our vertically
integrated business model, and introduced “CHOW TAI FOOK T MARK" diamond brand
which celebrates the traceability of each diamond and stores the accurate account of
the diamond's entire life journey. This gives additional assurance to our customers that
every diamond is natural and responsibly sourced.

We also undertake elevated corporate governance practices by establishing interactive
engagement with stakeholders, ultimately to facilitate ourselves in understanding the
market expectations and incorporate the spirit of corporate citizenship in strategy
formulation and practical business process.
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Chairman’s Statement FEM:E

“Do Good” Programme @
“lsos

“Do Good” programme was introduced during the year as our commitment to more
effective execution of our corporate social responsibilities. We have tasked ourselves
with a mission to facilitate sustainable development in the community. “Do Good” is a
positive and caring attitude in which we embed to our corporate culture to showcase
our commitment in creating a better world.

We encourage efficient use of economic and social resources for our business while
being mindful of our return to the society through the creation of shared value and
through the establishment of constructive rapport with the community.

Key Achievements

This year, we are proud to receive several awards which recognised our efforts in
corporate responsibility, corporate governance and sustainability, which we would like
to bring to your attention.

. We have been awarded the 7" Hong Kong Outstanding Corporate Citizenship
Award — Merit Award (Enterprise Category) by the Hong Kong Productivity
Council as a recognition of our efforts in embedding the concept of corporate
citizenship in our management strategy and daily operations.

. We have been awarded the 12 Corporate Governance Asia Recognition Awards
2016 — The Best of Asia — Asia’s Outstanding Company on Corporate
Governance by Corporate Governance Asia. This award recognises our
performance in corporate governance and is an overall recognition of our efforts

in investor relations, corporate social responsibility and financial performance.

. We are awarded the 2016 Hong Kong Awards for Industries — Productivity and
Quality Grand Award, championed by the HKSAR Government for two entries,
namely the Automated Logistics and Distribution Centre located in Shunde and
the ICS (Inventory Control System) RFID-Technology Deployment Project, in
recognition of our relentless efforts in developing and applying innovation and
technology in the jewellery industry.
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Going forward, we will continue with a pragmatic approach in stakeholder
engagement and will keep our mind and ears open for all stakeholders. We will focus
on our immediate competitive edges and industrial leadership, and ultimately seek to
create modest but positive impact through proactive consideration of sustainability
issues in our daily operations, thereby establishing constructive rapport with the
community and creating shared values in the long run.

Dr. Cheng Kar-shun, Henry
Chairman
Hong Kong, 8 June 2017
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1. Our Approach to Sustainability

WE A 5B E R &

In pursuit of our corporate core value “Sincerity « Eternity”, our commitment to
sustainability is embedded with our corporate culture and supported by the
scientific management system. We endeavour to attain better alignment of
values and balance of interests through interactive engagements with a wide
spectrum of stakeholders. Concerns of and constructive ideas from our
stakeholders assist us in understanding the Group's risk profile, making key
decisions for business planning and identifying opportunities for performance
improvement. With their support, we are able to make proper and efficient use
of economic and social resources in backing the sustainable growth of our
business as well as the well-being of our stakeholders.
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Starting with upholding our code of business conduct and financial sustainability, we adopt a pragmatic approach in spreading positive

influence to all stakeholders, including our employees, suppliers, business partners, customers, shareholders and the community.
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1.1 Principles in Corporate Governance

Enhance accountability via
institutionalised structures and

resources and fulfillment of
stakeholders’ interests

BBGIECHRBNERME™E

TRACEABLE 712

TRANSPARENT w41

Implement transparent disclosures
and constructive dialogues to
foster genuine mutual
understanding with

stakeholders
FRERLARENBENERM

HFE - HEREEBHEN

RETH THOUGHTFUL w18

measures to drive better utilisation of

NEAREAERMERFNENTIZE
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TRUTHEUL 712

Uphold long-established culture
of integrity to safeguard the
fundamental interests of
stakeholders and build trusting
relationship with them
BRERAEIHEE L
REFHENELRTRR
WIET EERE

Embrace leaders with independent
mindset, versatile expertise and
business acumen who steer our
long-term pursuit for sustainable
business growth and attainment of
common values with stakeholders

HEABYEHE  EERENEXE
R MBS ERE AR - FEEM
ROBRAIFENERERNER
FOENLREES

We introduce CHOW TAI FOOK T MARK diamond brand, along with a new “4Ts"”
concept, to reinforce the efforts in ensuring our diamonds are natural and
ethically sourced. Each CHOW TAI FOOK T MARK diamond carries a resume,
tracing its entire life journey. Such intrinsic value as backed by our rigorous
controls under the vertically integrated business model is unparalleled in the
industry.

The same set of principles is in place to guide the development of our corporate
governance framework, which is also applied in managing various issues
relating to environmental, social and governance practices. These support the
Group to better achieve our strategic objectives towards sustainable growth
and development.

B KIET MARKHE £ 54 W& 48 iR & % [ 4Ts |
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1.

Our Approach to Sustainability #EEAFEZENF &

Our continuous improvement in corporate governance

FEBILERER

The 5 key components to guiding the development of our governance practices are

as follows:

The Board

To strike a balance between tradition and innovation, preserving core values of the
Group at all times while leading changes to adapt to the fast-changing business
environment, both are essential to the sustainable development of the Group.

With well-diversified experience and professional knowledge, the Board does not
only focus on present business performance, but also takes initiatives to invest in
advanced technologies and infrastructure which can generate sustainable values to
the Group and our stakeholders in the long run.

Stakeholder Relations
To increase our visibility and interactive engagements with a wider spectrum of
stakeholders so that we can attain better alignment of values and balance of

interests, as well as enhancing the business acumen of the leadership.

Report and Analysis
To produce more timely and insightful performance analytics to facilitate evaluation
of operation effectiveness, optimisation of corporate resources, and exploration

and capture of business opportunities.

Organisational Governance
To enhance the organisational and management structure such that Group policies
are standardised for centralised controls while the regional units have considerable

autonomy.

Risk Management and Internal Controls

To integrate risk management framework with regard to the reporting and
communication of risk profile and mitigation plan evaluation, to strengthen
accountability on all levels of management and to make informed decisions with a

balance of efficiency and risk controls.

SHESMXERBRRAHWERMT ¢

5T

EESRMAFTRETE  SERTEAE
B B A% DB BRI [E) B+ HEBR 3T DU P
EEEZNEBRE  HRUAKENTF
ABRERMES T AR

EZS ARSI TINERINEXAH T
BIEIEAMNERRR  TEXBRRE
BEAEMBEMERER L RERLE
B ERE R EEE -

FRERR

HEZTREMBNFDETEEE - B0
EMHTRE  ERRENEEBR -2
FPHEERFRNE  FRFRAREENEXES

Eo

BE 3R A0 5
IREE ZERHN BB D EBRBDN -

LABDRP S EM A - ¥ ERMABSH TR
% RENBRDSHES -

M ER
RAAMMERRE AR B OTE
UERFER  ANALEENSASE
BT RS -

JE B i EE A0 Py B B
EEHNEERBT L RERTBMES
HREAGRSEBREEELR  MNBFEER
MERENREHNE  EXRNEREES
LHS T - ATER o



Sustainability Report 2017 FJiFERRIRE

1.2 Our Sustainability Management Structure 1.2 AIHERREIERE

Our Sustainability Committee has been established within the corporate
governance structure to support the Board in steering the sustainability
direction of the Group and in the oversight of the implementation of
sustainability policies and measures. To align with the Group’s long-term
strategic planning for sustainability, the Sustainability Committee, comprising
executive directors and management team, is designed to support the Board
and the Executive Committee in the oversight of sustainability strategies.

[ _E.
Board of Directors
EEg

.

Executive Committee

HITEEE

Sustainability Committee

HEEREES

The respective roles and responsibilities of the Executive Committee and the
Sustainability Committee are as follows:

Executive Committee
. Approve the Group's sustainable development direction and strategies

Monitor and review the implementation and effectiveness of various
strategies

Sustainability Committee
. Draft strategies or implement directions for key strategic issues which
affect the Group

Communicate strategies with different departments to ensure measures
are incorporated in business practices

. Evaluate and determine ESG-related risks and collaborate with relevant

departments to ensure appropriate and effective risk management and
internal control systems are in place

Review and monitor the implementation processes and effectiveness of
sustainability programmes carried out by the Group

. Review the Group’s annually published sustainability report
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ARERRAD  EETVSERRIRR
BT - ARSAEENRETFER
REBRE HERREESSRYUTE
EREEEBAR  UHBESENHT
ZEEARITUFERRER -

,.—ﬁ

. MR EE TR R RIS

ERMERTRRBKNEHRMRK

AFEEREES
REEAEENEARKEEER
HERAHETHES

HEAEMMERE  BREECEE
BERTEUEE

AR EEERE  HERERN
MR - WEARB AP EME 0 '
REESEERNEREER A
EREER

ERRERAEEBERN TR
RETEIMEE R RN

. ERAEESFHENTSERE
wE



12 Chow Tai Fook Jewellery Group Limited B ABHESEBEHFR LT

1. Our Approach to Sustainability B A& R &

1.3 Our Sustainability Journey

Our commitment to sustainability began with the Board's holistic view on how
the business should thrive together with the environment and society, and is
demonstrated through the establishment of our Sustainability Committee.

As we are in the early stage of our sustainability journey, we have considered it
crucial to first gain internal consensus on our views and expectations for our
sustainability strategy. This creates a solid foundation for us to establish a
strategic and feasible direction in the long run. The beginning of our
sustainability journey is marked by the four milestones illustrated on the next

page.
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Stakeholder engagement and communication through
interviews, on-site visits, surveys and
focus groups

During our first year in the engagement for stakeholder views on
our strategic direction for sustainability, we have focused our
engagement sessions with stakeholders ranging from senior
management level to general staff at corporate office, POS and
departmental representatives at our factories.

Around 230 people were engaged in these processes.
We review our engagement of stakeholders periodically to re-evaluate

the level of materiality of various ESG issues. In future years, we plan to
extend the scope and increase the range of parties engaged.

Materiality assessment to identify and prioritise
aspects that are material to our business and our
stakeholders

The ratings of importance provided by our stakeholders have assisted
us in identifying the relative materiality of each indicator. The
indicators are benchmarked against their relevance to our
stakeholders and to our business.

For more details on how the materiality assessment is conducted and
how it affects the scope of this report, please refer to section 2 of this
report.
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Formulation of sustainability strategies

We are now at the third milestone of our sustainability journey. Our
strategies will take into consideration the needs of the Group and the
expectations of our stakeholders.

As a commitment to our “Do Good” spirit in creating better shared
value for the Group, the community and the environment, we seek to
incorporate sustainability factors in our operations.
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Performance improvement to achieve sustainable
development

To seek for continual improvement in our sustainability performance,
we need to first establish measures to capture information on our
current ESG performances and set targets thereafter.

We are in the process of further upgrading our internal business
intelligence system to capture and streamline essential ESG data which
are important for us to set realistic and measurable targets.
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2.Stakeholder Engagement
and Materiality Assessment

2.1

2.2

on Sustainability

lssues

M EZSERGNSFERREZEET 2ERZHME

Stakeholder Communication

We started our journey with the engagement of stakeholders through various
means of communications and we are committed to showcasing our relevant
initiatives with stakeholders to fully engage them for their perspectives in
sustainability. Our key stakeholders include employees, customers, business
partners, non-profit organisations and investors. During the collection and
collation of stakeholder perspectives, we have conducted a systematic rating-
based engagement questionnaire processes with the aid of an independent
third-party consultant for transparency and objectivity purposes.

The stakeholder engagement questionnaire is specifically designed to collect
stakeholder views on the relative importance of various ESG aspects and their
impact to our business as perceived by our stakeholders. We pay special
attention to creating an internal environment for two-way communication with
the objective to establish consensus and understanding on how we could
operate more sustainably. This exercise also served as an opportunity to raise
internal awareness in sustainability at the early stage of our sustainability
journey.

In the ensuing years, the Group plans to enrich the engagement of key external
stakeholders through establishing interactive channels on a regular basis to
gather their feedback on sustainability issues that are material to the Group.

Results of Materiality Assessment

The following diagram combines the perceived importance of each aspect by
stakeholders and by the management, collected through the stakeholder
engagement exercises. An approach of collecting equally weighted quantitative
and qualitative views from each stakeholder group has been adopted, whereby
materiality results are represented in an objective manner.

This report relates to the results of the materiality analysis, where issues that are
more material will be addressed in greater details.

2.1

2.2
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Our Practices
EERT

o

Our Customers

BER%

SINCERITY « ETERNITY

Our Community { }
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Our Practices & & ##5F

« Anti-corruption, fraud and money laundering*
« Positive industry development

« Intellectual property rights

- REB - BFRERE

- EETERRE

Our Customers FEEZ IR

« Customer privacy and personal information*

« Service and product quality

« Suppliers’ and subcontractors’ environmental and social impact
- EEILEBANEAER

- BRBREMER

- HEBNSHBHREREENTE

Our People § T E1R

« Child labour and forced labour*

« Occupational health and safety*

« Employee remuneration and welfare

« Employee career development

« Training and development

- Workforce diversity, e.g. gender, age, ethnicity
- BIM®E\ET

- BEZEEER

- BIEHMAER

- BISERRE

- EBIIMBR

- BB Z e BlERl - FER - iR
Note: * represents the most material issue(s) in each aspect.

N REEREPRPHEBNOESE -

Our People
BIFE

Our Community ¥t E2E2

- Community development, e.g. organising events for charitable causes*
« Understanding of the need of local community

Community development issues while conducting business activities
and strategies

- HEBRRE  WEBARTER

- BRATHENEE

- ETEEIBRRBEMITENTERRRE

Our Environment B 5 {7 #

+ Industrial wastewater treatment and discharge*

+ Industrial emission treatment and discharge*

- Management of hazardous and non-hazardous waste

+ Environmental impact as a result of operations in factories

-+ Overall contribution to greenhouse gas emissions

- Investment in environmental facilities, e.g. green buildings and energy-
efficient products

+ Environmental implications of raw material and packaging material

« Water conservation

- Energy conservation

- TEBKEBERIER*

- TESRYEERBER*

- BEREEEMNEE

- IHEFERNRRERE

- EREMNBERBIN

- BRERREE  NFCEEREEED

- BEMHNSRYBERENTE

- EIFAK

- HHAE
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3.0ur Practices

D e
=R

3.1 Highly Ethical Business Practices

We apply best practice principles to our management systems and operations,
and implement an optimised system of internal controls, independent audits
and compliance reviews to relevant laws and codes of practices in the industry.
Any malpractices related to bribery, extortion, fraud and money laundering are
strictly prohibited within the Group and any persons attempting such
malpractices will be penalised should such cases be identified and confirmed.

During the year, there were no legal cases regarding corrupt practices that were
brought against the Group or our employees.

Our Anti-money Laundering Policy is in place to ensure that our financial records
are reliable and truly reflect our financial status. The policy also stipulates that
any form of participation in or assistance to money laundering or other financial
offenses is strictly prohibited.

We hold training sessions on preventive measures against money laundering to
keep our staff well informed of expected ethical conduct. In addition, a
grievance and whistleblowing mailbox is set up for our staff to report suspected
fraud and misconduct in a confidential manner. These practices have long been
in place and are periodically reviewed and updated to suit the changing

dynamics of our operating environment.

As a demonstration of our strict adherence to ethical business practices, we
conform to internationally recognised codes of practices:

Internationally Recognised
Codes of Practices

BRI 1T R R

International Labour
Standards as required
by Walt Disney
Company for suppliers
EREtE
ERMUEHETH
BIFRE THR%E

3.1

UEHABEHIRT

EMEEERRANEEBRTEAREY
5B BUREERE  REBIELM
HEERETETATINSRERLN
HET - AKEABRE-IHE  BR
HREMAREEERE WAL WNEEE
THETR  —RKRBEANEE SRR
o

ERn - AEERHESYRERZEAE
BEISHARREMF -

EPRERAREEOR - BERMBRET
SEINE R BRI IR B BUIRR © BUR AP IR
ATARELUMEAE X S ERIHB R ER
Htt @7 -

HAPI R % BE RSB (TIZ I - 158D
BTERTHRAMAETHERRT It
Sh - RERERREDMEMR Y A8 THFE
REFRTETH BREEBHRE - AH
EREREA  WEEHER  UESHR
EBENEERE -

ARTEMEBRABEENEHRT  EN
FEUTEBRZRANNTATA

Responsible Jewellery Council,

an international not-for-profit organisation

I PR 3F 4 AR A3

Responsible Jewellery Council

Kimberley Process
Certification Scheme

ERFRERETE



3.2

Our adherence to such internationally recognised codes of practices are
important to us not only as part of our core values in upholding highly ethical
business practices, but also as a demonstration of our commitment to product
responsibility. Further details on our commitment in product responsibility is
available in section 4.2.

Active Participations in Industry Development and
Collaborations with Peers

We seek to actively participate in industry association activities in Mainland
China and Hong Kong to maintain close relationship with the industry. Through
communication with industry associations, we obtain insights on the latest
trend and development of the industry so as to plan for appropriate actions.

We participated in seminars to promote the sustainable development of the
industry in the era of “Internet+” by sharing with peers our innovative technology
and application of radio-frequency identification (“RFID”). This is part of our on-
going commitment in the application of new technologies in production,
logistics and retailing to greatly enhance the efficiency and accuracy in daily
business operation and expands the application of big data in the jewellery

industry.

We also actively participate in activities held by chambers of commerce or
industry associations in Hong Kong and Mainland China for close communication
and interaction with the industry. In addition, we are keen on attending industry
seminars to discuss opportunities for sustainable development within the
industry and methods to enhance the standards of the jewellery industry. Our
management also gives speeches to share their experience with an objective to
facilitate the future development of the retail industry.

As a result, we have been one of the headline partners of JNA Awards for the
fifth consecutive year in supporting and promoting innovation, excellence and
achievement of the industry and enhancing the best practice principles and
standard of the industry.

3.2

Sustainability Report 2017 FJiFERRIRE

BEEBRIATNTATIHKMAEES
Z o FEERRRMEFSEEKFEHZO
EE  BPRERREMEERSEEE
- -FREAMYUERSEINAEFE T
SHE 428 -

EBSEITRERREFRE
&1E

EMHEBRBSEERAABEETE AN
MEBNEE  BERGRFEZERE R
MERETEBEER BERKNBEN
EREBRE UEFAEENTE -

EM2REANE  BEXDZRMNAHN
BB ARIEMRERE £ 5
B+ HEREETETRERR  WEDR
MFERNELEE IR TEFEER
PR zER -8R RARABEXEKE
ENMERMERE  BEAKEXEREAKX
HEMEE -

EMTEBE2NEENTERENEER
ERHEEMNTY  BEREREER
MEB - I HMBRSMERNT
T RRNEATFEEROEEBMEAK
BEIKFNTE EEETFEHEIZE
HiZ%  SERETEERRNERE -

Hit RMEEEELFEEINAKRES
FEEBME  IFMEEEFIERDHN -
R - AR - BAEANRES
EFRIFIRE -
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Our Practices &R

3.

By continuing to invest in innovative technology, we seek to enhance our
productivity and to increase our competitiveness in the industry for achieving

sustainable development.

Our award-winning “Automated Logistics and Distribution Centre” in Shunde, is an
important point within our logistics chain for inventory replenishment for the POS
in Mainland China. This centre is equipped with Automated Storage and Retrieval
System and RFID-embedded devices, which enable efficient inventory control and
accurate tracking of stock in and stock out. The centre supports the replenishment
of approximately 60,000 items per day.

As a pioneer among our peers to implement the “ICS RFID-Technology Deployment
Project”, the efficiency of our logistics management, stock-taking and sales
operation has been significantly increased.

RN BRBRERFNE  BALENHN
BMEN  LEETHEARE -

NRIERHERBEEBEBYRREEH
] ARMEFERAGZERHETFEENY
FRELNEE-R 2P OERBEEBEER
GAEEHERMRE  EEEEHEEN
R BAERTHREER - ZH LA XES
H #) 60,000 1+ E AT ©

T B 5 8 3 M9 & 5B 51 A [1CS SRR ST SR FR T B
RIEE | HAWRERE  BENZTEER
MEAMARZNR

Stock Tracking and Management & 38 RS2 I\ Sales P__

Logistics Tray

RFID Tag mHand Smart Tray
EARAHERR FRETEHR HEEERE

- Enabling fast access to

accurate product information
that facilitates sales
promotion and improves the
accuracy and efficiency of
stock tracking and
management.

o AVREBFEERER - INREE

EEE FERERNEEE
BREN -

« Carrying out stock taking

promptly and accurately by
quickly scanning RFID tags.

. REEGATEARE  TURAER

HIEATRRES

+ Providing various information
to facilitate sales, from product
specifications, special features
and prices, exchange rate
conversion, to the inventory
available in other POS

« Facilitating the collection of
customers’ preference for big
data analytics.

- REEERSS  FENER E
Rl HnZERFEE%E
BISHERIER

- BRIREER S ERBUE DT -

BFUHE

« Integrating with the ICS in
distribution centre and POS
to facilitate efficient product
distribution.

.- BERXFONTERMNICSHR
BARE - ARRESERER °
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3.3 Respect for Intellectual Property 3.3 BEMFEE

As a company highly reliant on creativity and technological advancements in
our operations, we highly value the importance of observing intellectual
property rights in our brands, designs and technology. Where feasible and
considered appropriate, we keep our brands, designs and processes registered.
For this purpose, we have established guidelines and protocols on when and
how we should keep our brands and know-how protected.

Our key considerations for registration of intellectual property rights are as

follows:
. Protection of the Chow Tai Fook brand
. Prevention of accusations on the originality of our designs or know-how

from external parties
Prevention of copyright, patent or trademark infringement by external

parties

. Key marketing products

. Products with iconic designs which highly represents the Chow Tai Fook
brand

All requests for intellectual property registration will be analysed, managed and
assessed by various departments to identify the relevance and importance. The
process is assisted and reviewed by our legal department, while multiple
departments are involved in the process to ensure that the need for registration
is being thoroughly analysed through a multi-angled approach.

BR-REE FFEREARNRRAIH
MAE RMSEERRE - ERREN
BRNVAHEENFRAMNL - EUTREE
#EAN BAMEEMEE - RIFMEET
Fro Bt PIRERRSIMRE - LUREE
ATBS AN AR FE FR PI Y R R AN B ZE AR o

EMRFAAREENEREERENT :

. REB KB mE

. Prgish R RPN RET R AIME S
EXAEWIEE

. TR IR R IRIE - ERREHZR

. BHEENER
. BEBHEARARENRSENE

(=
AABX A

FEAREREMEBNBRELHTE
RO - EEMETME - BB BENH
BUIMRERY - BEPEZERSREMAH
BHESE - MZEBMITESEEF - M
BEEMPFNERGIZARZAEN
DA o
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4.0ur Customers

4.1

4.2

A= AR 15

Responsible Marketing

Personal data privacy is one of the main concerns of our customers. We are
committed to protecting the personal information provided by our customers in
compliance with the relevant laws and codes.

This is achieved through limiting our possession of any personally identifiable
information at source. Such information will only be collected on a necessary
and non-excessive basis. For example, personal identity card number will not be
collected during the sales process conducted through our website, membership
programme and social media platform.

We have policies and procedures to ensure the collected information will be
properly used for specified purposes by relevant departments. Accessibility,
storage and removal of personal information should be in compliance with the
Group's policy which incorporates the relevant requirements of personal data
privacy laws. We will continuously monitor and review the policies and
procedures to prevent information leakage.

Should there be a need to use customers’ personal information for direct
marketing, we would obtain prior written consent from our customers. An
internal code is also established to stipulate the access rights and authorisation
procedures for the information, which is also built into our systems.

Additionally, to protect the goodwill of the Group, we have formulated inclusive
policies in business integrity under which true product descriptions are provided
in our advertisements and we mark a reasonable price for high quality jewellery

& "

in pursuance of our “— O {&" (Fixed Price) Policy.

Product Responsibility

We take the entire life cycle of our products seriously and are committed to
ensuring that our products are ethically sourced, genuine and safe.

We have zero tolerance for the use of materials which are obtained from
unknown sources or via unethical means. To further our efforts in
ensuring traceability and transparency in the value chain for our
diamonds, we introduced “CHOW TAI FOOK T MARK" diamond brand to
trace the sources of our diamonds.

4.1

4.2

BEEENTHIER

BAEHABRESTEABEEINAE S —
B RPN BIEBEEENTRTE
EERERETFIRHENEALS -

RRER AR R M TR TRBEA S
DHER  EREFTENEEFEENE
B BHIME  ERMOEY - SETE
MEZEBETHHEBRTYTIURE
S0 RN o

EMRERENER  BREEBMZE
BEEENERBESRNESN - B
o 17 0 0 B A 35 ) B 3 < A B [ 9 TR
® AHEBERCBERAERLBESRN
HEZER - RMEFEEENRNAER
KRR LR BRI E -

NEFERABEEEAEMEEREEH
EMELARNEZEARES  FIARABT
AR ERRENNERHERMNRERR
YEERBRTREIBHERR

S BREAEERE - ZMNSHETR
BRAYBHWUREBHBE  BREIFESTR
HNERMWLEBEE X[ —AE]
BEABEENKRET LSENEE -

EmEIE

EMUBRRENEEESFERRMBALESE
B BIRFRERERNZEE - EEE
B 220k

. EMBTRARERARMRRE
BREABERNME - BE—F
BREMWELEHEZTRER
M BE#EEAL RMELTE
RIET MARK | S5 f2 b8 - 3B HERR A
BRNER -
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. We took pride in the long-standing yet meticulous processes taken as a . BMSIUBMNEREERE - —
precaution to ensure that our products undergo thorough testing H#AE DBERERSBEZHEM
methods for fineness and safety levels. ERZ2KFA -

. Our gold and platinum products bear marks of fitness in compliance with . EFNESNHNEERHNERES
the Trade Description (Marking) (Gold and Gold Alloy) Order (Cap362A) B(EmH (ER) (B2 kESE
and the Trade Description (Marking) (Platinum) Order (Cap362C) of Hong )LNE362AE) RAEmMF A (R
Kong. i) (A®) SNE362CE) WER -

Safe products with tested metals and genuine precious Emiz SEBRBRE EAE

stones BHBE

We recognise the importance of crafting products that are genuine and safe to BMRARMFEEEE REZENER

wear. We apply targeted testing methodologies for different products through ZEEMH - RMEAEHARSX BB

our structured process for screening, assessment and testing. Products which do BREEENRER  ATRERETEE -
not reach our quality requirements will be returned for correction. To ensure ERAIMBE  THERMNREERNE
that only qualified products are sold to customers, testing centres have been set WmEREBE ARREEBENDIN
up in Hong Kong and Mainland China to perform quality testing according to ERBENER  RMEEBNPEANGEE
international standards and professional testing accreditation. LTRGBS WiIRREREENEE
BHARBETRERE

Testing centres and quality management systems Certification

BAPOREEEERA R

Shenzhen — Precious Metal Testing Centre and Gemstone  CNAS-CLO1 by China National Accreditation Service for Conformity

Testing Centre Assessment (CNAS) (equivalent to ISO/IEC 17025: 2005 certification)

R — BB O RRERER O HESRTERARR A ZEES S % H CNAS-CLOT R FE (ZREISO/IEC
17025 : 2005 BB AR K FHIRRRE )

Hong Kong — Chow Tai Fook Fei Cui Testing Centre Recognition of an accredited jadeite testing laboratory under The

BB — BARBHEREERH L Hong Kong Laboratory Accreditation Scheme (HOKLAS) of the Hong

Kong Government
ERBA [ BBERMAAE ] HRE TEHREFITER

Hong Kong, Shenzhen and Shunde — Quality management 1SO9001 certificate of quality management system from the

system of the factories International Organization for Standardization.

B8 FINEE —BREEETERAR BB AE XA 41509001 B 2 B IR R %




22 Chow Tai Fook Jewellery Group Limited B AEHREEBHRAF

4. Our Customers BEER®%

-

We comply with the code of business practices issued by -

relevant government departments and associations. The

followings are relevant achievements:

BMETHRABABMMNGENEETR - A TRBEELR

Awarded the “Quality Gold Mark” and “Natural Jade Quality Mark” by Hong
Kong Jewellers’ & Goldsmiths’ Association and The Kowloon Pearls, Precious
Stones, Jade, Gold and Silver Ornament Merchants Association,
respectively.

BEE NEXROIRSREHEDSESE [BERSER] - [RASLR

Zasl e

Participated in the “Natural
Diamond Quality Assurance Mark”
programme which is organised by
the Diamond Federation of Hong
Kong, China and complied with its
rules to sell natural diamonds and
display all information of the
diamonds accurately during sale
process.

SHERBEAREE [RAEAR

ERE | I MTHER
REELRBEEBRS

S 3, 0 B )
BEERNTE - il

As an accredited brand of Quality Tourism

Services (QTS) Scheme. § r
[EERERT | STEIRE - ‘
) O

£ RATFBEBUT BN D E R A

During the year, we have also passed the following relevant third-party

inspections in Mainland China and Hong Kong. BEBE=FRER -

. Hong Kong Customs and Excise Department . BBEE
The Hong Kong Tourism Board . BBREERER

. The Diamond Federation of Hong Kong, China . BBERES

. The Hong Kong Jewellers’ and Goldsmiths’ Association . EARAGOESSRENETS
The Kowloon Pearls, Precious Stones, Jade, Gold and Silver Ornament . hEKRAERSRENHEDTS
Merchants Association

. Bureau of Industry and Commerce . IETHEER

. Administration of Quality and Technology Supervision . BEEFMEER

FRALEERERERZZBEMAET
EXREY -

During the year, there were no material recalls of products related to health and
safety issues.
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With a long history of compliance with the Kimberly Process Certification Scheme,
we have always made it a priority to procure diamonds that are natural and
conflict-free through a series of stringent inspection on the source of diamonds.
Empowered by our vertically integrated business model, we can monitor and
record every step along the entire diamond value chain from the procurement to
its logistics and sales.

Authentication
EHE

Procurement

Cutting and polishing Marking
PIEI R AT 21

This year, to further demonstrate our commitment to the sourcing of diamonds
from reliable sources, we introduced the “"CHOW TAI FOOK T MARK” diamond
which carries an inscription that the accurate account of each diamond'’s life
journey can be traced. T MARK is an identity card of each diamond and a
revolutionary diamond appreciation method. T MARK allows us “To Tell The Truth”
with “4Ts”, which is a new perspective in addition to the traditional 4C.

The pioneering T MARK utilises nanotechnology and produces diamond mark at
the size of only 5nm which can only be viewed under our diamond viewer.

CHOW TAI FOOK T MARK diamond viewer
BARETMARKIEEAEE &

RAURERMBESAFNREZRETE 8
BARRFET — R BREHRE - LURE
AR PHEROBLREMN-—ENERR
B BERMEEBRSHNERENX  RME
HEERATDRERBIYIR - HENELE
BEELE—ELE -

5 Design Production
it i

REE > BE—SPRIRMABDUEERREE
BRK A > RS B XET MARK] 8
A MEUERERESEEANETEREN
ZL cTMARKE B EHEAMN T B FH R
REFNEREESR  BRMEELAC
TEEGZ EBRIEERE] K 4Ts] £
AE-

BHAIM T MARKZE A 4K B Al fif i R 5 40K
FSERENRT  WAFAKMNEREEES

BEEE -

CHOW TAI FOOK T MARK counter-in-shop in Hong Kong
&8 [ B AR TMARK] JEREHE
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4.

4.3

4.4

Our Customers EZR

Supply Chain Management

A well-managed supply chain is the key to success. We strive to maintain good
and sustainable relationship with our suppliers. During the year, our supply
chain involves over 1,200 local suppliers in Hong Kong, 4,200 suppliers in
Mainland China and 260 suppliers from other regions. We take conscious
choices in managing our value chain with the aid of a comprehensive
Purchasing Policy, which oversees the procurement and tendering process. The
main objectives of the policy is to monitor the prices, quality of our suppliers,
and to avoid conflict of interest.

We encourage socially responsible practices along our value chain. All approved
suppliers have to comply with our Assessment Standards of Suppliers Conduct
and their sustainability performance scores in business ethics, labour protection
and environmental protection will also be considered.

Service Quality

Apart from providing products of high quality, we are also committed to
providing professional and dedicated services to our customers. Monthly
inspections by mystery shoppers are conducted to enhance the standards of
service quality of our frontline sales staff. POS which pass the tests and
inspections would be granted with certificates.

In addition, we also work with industry associations including the Hong Kong
Retail Management Association and commercial institutions such as shopping

malls to review our sales service quality.

During the year, approximately 3,400 of mystery shopper inspections were
conducted in our POS in Hong Kong and Mainland China.

To enhance customer confidence in our products and services, the Group offers
comprehensive after-sale services to our customers. We strictly comply with the
Trade Descriptions Ordinance of Hong Kong and the related regulations and
product information is specified on sales certificates. The Group established
internal product returns and exchanges policies and procedures. Our Return and
Maintenance Policy with charging details is readily available at our POS.

We value the feedback from our customers and provide multiple channels for
comments and enquiries. Whenever a complaint or product return request is
received, the case is recorded in our customer relationship management system
by the respective POS and followed by the customer service department.

4.3

4.4

s E R

SLEEERSH  BRIIAERE - RF
BOBEEESHESR TR ATSENEE -
FER - RPNEERYSREBABEER
i#11,20018 ~ PEIA U FERT 4,200 K% &
ftb 3h T 1 FE 7T 26018 © TE 2 E BV [ FREB X
FIIESIT » RAIRBUEMI B RBLLE
BEEE EERBARERR - ZBGR
MEZTEWHERER - HERE RN
BRFHER -

EMEEEELSBHUSEENET 2
B IERRENHERABTRMN
[MHEBTRAZSZREN] HRUFERRE
FHNRREEBXRER SIRE B
BRESHEINREREE -

\m]:l\

RFHER

FEHSEZENERN  HABREH D[
BEEEMEXSENRE - SN
BRI URANGHEETIHREE
E MEBEBARTENEEHSERR

o
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T

A R TERTEHENEBTEE
BHENHERBNAEETEESHE B
EHERBNEE -

FR BMEHT N340 2R WERE
FBNPEAENTERETKSE -
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SERHEENERRYE TET - RAR
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5.0ur People

= TRBAI1R

- N

5.1 Employment

We believe that talent is one of our valuable assets. We strictly comply with
applicable laws and regulations in our respective operating regions. Child or

forced labour is prohibited.

The Group codifies the “Best Practice Principles”, including the Employment
Policy, Occupational Safety and Health Policy, Anti-discrimination Policy,
Protection of Child Labour and Minors Policy, Anti-mandatory Labour Policy,
Human Rights Policy and Freedom of Association and Collective Bargaining Policy.

The Group promotes an inclusive corporate culture and fosters a diversified
workforce. We provide fair opportunities on recruitment, compensation,
training, transfer and promotion to our employees regardless of their race,

gender, age and religious beliefs.

By gender &5 &5

Total number of employees E T4 % : 29,450

By age &R F iR &0
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5.1 &E

BMEE - AMREMBENEEZ— -
EMBRETESEMENENERE
BRESR  MBETIRAET -

FEERXE [REHETR ] 8FE
BEE BEZ2RERE  RERK
F-REEIRRRFATEE - @A
SIHE - AEREREHA A RER®
HIBEE -

FEBEERGENEEL - FEZRE
TEE - BMFWER - %5 - FRAR
BEM RETRMITHE  FHH 5
H - AEMBEANKE -

By function &b RE &5

[ Female &% [0 Sales $HEE
1 Male B [l Production £ &
B General and Administration
— AT
Turnover rate i 5% : 29.8%

Female M 43.7%
Male B 18.2%
14.6%

By function RINEER| 5y

Sales HE

Production H£E

=

General and Administration —RRATIR
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5.

Our People ETRE

5.2 Health and Safety

We are committed to providing a safe and comfortable working environment
for our employees and raising the awareness of occupational health and safety.
According to our Product Safety Policy, the safety of our employees is always
prioritised and we make it an internal requirement to ensure that our products
are up to national and international health and safety standards.

To ensure the workplace safety for our workers, personal protective equipment
is provided and our factories are required to comply with all safety regulations.
Assessments are conducted regularly to review the workflows and to establish
crisis or accident handling mechanisms. Employees within our factories with
relevant responsibilities are also encouraged to take the safety officer
certification examination.

Number of registered safety officers in factories:

B E M= 2T ERE -

The Group compiles an Occupational Safety and Health Handbook which clearly
states work-related safety guidelines for our employees. We have also
continuously carried out “Zero-Accident Programme” which establishes more
frequent inspection routine in addition to the monthly inspections in our
factories. More occupational safety trainings for our employees were also held
to facilitate improvement in safety precautionary measures within the factories.

These trainings cover a wide range of topics including usage of gas and
chemicals, spilling handling drills, fire alarm and evacuation drills etc.

&

Fatality record 5t "= #:

2 BRER®E

EMBIAEIRTEZE2HFENTHR
B WRAMMNBEZERERR - R
BEMANERZEBER  BINARZE
AEBEEZRRA  BRFABIREEER
ERATHEAZRRERRENZZRE -

AERISHINETIRE  BETRER
ARERE IRTEBTHERER
Bl o ZAEHE TG - BRIEREM
BYUBHBEHREEES - RMTHEMK
EXNHERENETIEMZ 2 EEES -

FEBRUBEZZRETMR - AR
BEZ2IECIHETS2E - RMTEER
TIEBIHNR BRERIITKES - B
RHERENKE -BMATHEIETE
ZREZ2EI HHHMAXEHANE
2R

BIEMREEZ  BEEAREBANE
o BEEESMER  KEBETHRRRA

BEE -

Number of work-related injuries T{EZ H:
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Safety education at our manufacturing plantin Shunde JEZE TiH#TZ 24 F

Health and safety of our production lines have always been a priority for all our
manufacturing lines. The Shunde team launched a series of initiatives and has
consequently set up volunteer fire fighter team, emergency response team, and
arranged health and safety lessons to site staff in 2016, as part of the
comprehensive programme to educate the team on the importance of managing
health and safety issues.

The volunteer fire fighter team was given professional intensive training, ranging
from theoretical knowledge on firefighting to practical training and drills. Our
team also further extended the focus from within the production lines to nearby
communities and schools.

The emergency response team handles accidents such as chemical leakage or
machinery malfunctions. The team was trained to respond instantly and properly
to various incidents and accidents prior to the arrival of professional help from
health and safety authorities where necessary.

SESINEENZZ-—EARMEEER
KRS - At |BEEERHET T —RIINE
e WEAKERERERE - BREE/)
H R06EEBIRLZERERTZ DR
> hAREITEREERRERE2BEEE
MR EEEIN IS o

EHHMERMEIEENZEENIR - &
ERAER AR BHIRAEE o BRAN
RELER TREERBREMITHEMES
e

SR /MARIE I 2 Ot RS R
LR AERIIR - FEXNREZR
MR EZ A th R IR TR EE 1 R R [E
E

53 BTl

5.3 Employee Welfare

Chow Tai Fook has high regard for the well-being of our employees. At the same
time, we have established effective communication channels to maintain
harmonious relationships with our employees and to foster an inclusive
environment.

Employee benefit

In addition to the basic benefits such as annual leave, allowances and pensions
required by law, we provide examination leave, wedding leave, birthday leave,
gratuity leave and voluntary work leave. We also provide medical insurance to
our employees and their immediate family members. We are also proud to
provide incentives for our employees to pursue high performance with our
discretionary bonus scheme to reward our employees with outstanding
performance throughout the year.

ARESEERETIHNEL - BNFRET
ZENWBERE  HETHEBSRISHE

& IEEHBINERE -

BET#HF

BRER  ZEMERAESEEFRENER
BARS BRMTREZHABY  FER
B E£RRY - BMEHNETRY - &
MEREIRAEERFRBREERRE
REBHET AR LEMREATIEERS
HMEILER - REBFARREHNET -
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5.

Our People ETEIE

Promotion of work-life balance

On top of employees benefits, we also promote a culture of work-life balance.
By assisting our employees to better manage the balance between work and the
family, a set of family-friendly measures are implemented. These include
paternity leave and establishment of a breastfeeding room at our Shenzhen
headquarters and Shunde office. We are actively collecting more employee
feedback on other family-friendly measures which could be implemented on
the Group level.

During the year, a wide variety of recreational activities were organised for our
employees, such as table tennis, basketball competitions and cross-company
football competitions. In addition, we also held interest classes including bakery
workshops and acupressure courses.

Communication with employees

We cherish every opportunity to communicate with our staff and have
established various channels. We share corporate news and messages with our
staff through several publications such as “Chow Tai Fook Jewellery Group
Newsletter”, “Chow Tai Fook Family”, “SUNNY Express” and “Together”. Through
our corporate publications, we were able to enhance our employees’
understanding of the Group and mutual understanding of staff in different
departments.

Our employees could obtain the latest information and development of the Group
from our online platforms such as Facebook, WeChat, Leti and iShare, etc. Other
e-communication channels including email and Weibo are also open for staff
opinion to facilitate the communication between our management and staff.

RETELEFETE

BRETIRASN - RMFED THEEFTE
M3t - BBHE TEGRRBEITERNK
B BMRE-RIREXEER 885
RERIMERYIBIRIERP A ZRLE
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FR o RMUTFRETRMS TNKEE
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EEEE o BEOh - RIS R PBE TR S R I
LEBI -

HETHEE
BMZRESEEETEBNKE  TRE
TRRE - RMEEZ O TN MCEARE
KEEEGH) - (ARERE) - (BHE
E)MCEAL)BEI S ERAEERA
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BUNSHBNHESITEARTFEIRMEE
R REEEEBHEHEINESR -




5.4 Training and Development

The Group enhances the professional skills of our staff by providing various
trainings in specific skills according to different positions. For senior
management, we offer tailor-made training to equip their management skills.

A 3-day Strategic Acumen and Ambidextrous Leadership Programme by Ivey
Business School of the University of Western Ontario was conducted in August
2016 to introduce concepts and practical tools relating to strategic management
to our steering team.

For general staff, we provide all-rounded training opportunities to unleash their
potentials and sharpen their skills. The establishment of the Chow Tai Fook
Academy enables us to provide a wide variety of training programmes to our
employees.

Chow Tai Fook Academy
B X tatE a2k

Faculty of Jewellery

Sustainability Report 2017 FJiFERRIRE

54 EAlIRER

REBRRAEREAREENEEENES
BRI RABIMEERRE -HeR
EEE  BMEMESITENEN - Bt
IR E IR RE o

2016F8H » AR KB KRETET Wivey
Business School 22 7 & 8 = X FY EL B #5
BRETEENEI - ARMNESERK
SIN T EARBEBENHESNERTA -

HFTAE—RETEEEEEIEES > 2
BB O MBI - AXE
ERMRT - BRMAEERES T g
REFEI -

Comprehensive knowledge about jewellery, covering material, quality assurance,

KRBT design, craftsmanship, production techniques, care and maintenance, etc.

FIEEBERENAE  BEME - RERE - RFH - FI - £ERW - REMES
Faculty of Watch Comprehensive knowledge about watch, covering sales skills, brand and collection
BB information, design and mechanism, repairs and maintenance, etc.

FrEAREERN A - BFHERD - RERAIEN - RETREMS  #ERES

Faculty of Sales & Marketing

Techniques on sales and customer services

HEREHBR SHE R EE RIS

Faculty of Management Key management skills for executives

EEER THABNEEEEH

Faculty of Professional Development Tailored programmes for professional and specialised roles
EERRER BERSRIBEENEMFRE
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5.

Our People ETEIE

In addition, our staff also attend gemstone courses recognised by the
Qualification Framework of the Hong Kong Government and Gemological
Institute of America and project management training programme, in which our
senior management shares knowledge of jewellery products, customer services,
sales technique and management skills.

The online learning platform, iLearning, has been launched to encourage further
studies. In order to facilitate the training, a new App for smartphone, Smart
Learning, was initiated in April 2017, for higher flexibility in learning professional
knowledge. All our staff can login with their smartphone for continuous learning
at any time and any place.

",

. L a
.

FIRE

Btz BRPNWETI RS NEBBNE
BRENZEEGZHERTHELRE
LA IR B EEEIIRE - ERELRMN
EREBAEESEZHREER  BHER
% HERLANEERAENARE -

HLEEBEKileaming R EHH  FEE
TEE - REEFREEI - —EERERE
FH M ER 1Y F BE A 2 3 Smart Learning &
BER2017F4 B URSETEEE
EMENEEM - TEE TR SR
BB - BB M EEE o
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6.0ur Environment

RIGRE

6.1 Green Facilities and Carbon Management 6.1 HEBERERIEKRER
We are committed to the promotion of sustainable practices into our daily BMHHEHEEENEETREAUSE
operations and production. With our clean production principle, we place BREK EAREENRAT  KME
stringent controls to monitor the potential risks of various environmental issues BRI Y B R E ) TR RIR B ARR BT
such as air emissions, wastewater discharge and waste disposal. Internal BB GIANER - BEKFERMNEYNEE
inspections, as well as external audits are regularly conducted. TR EHRELT REB KR MM T ©
We have engaged third-party verification bodies in the calculation and BMEZERE=STRERBIERERE
measurement of carbon emissions at selected factories, in order to review and WO BERY - LA B4R A0 L & Rk 18 B AY AR
improve the effectiveness of our carbon reduction measures. B e
One of these measures include our proactive preparation for commitment to Hbh—EiEma iR MEBEEETHtE
the Low Carbon Manufacturing Principles (“LCMP”) introduced by WWF. The RERESETT L EIREESTE > o3&
adoption of LCMP introduces a carbon accounting and labeling system, which EERGTENEB RS - TERERRR
serves as an effective reference for carbon emissions reduction and greenhouse MBEERBEEESZ -

gas management.

To enhance the efficiency of our environmental protection and emission ARABMORFBBET SRR - &M
reduction schemes, we continually collaborate with tertiary institutions to —HHESERREE  MAFNEERE
explore alternative solution through application of new technologies. ¥ o

6.2 Energy Management and Use of Resources 6.2 BEREEMERER
As a demonstration of our commitment to environmental conservation, we have AETEMERRNELE  RASRER
established an Environmental Protection Policy and implemented an RBERIEBHRRREEER  SEREM
Environmental Management System to manage our energy consumption and BRER -

use of resources.

Within the headquarters, an environmental protection team established by HAEE B ZEIMPIRRARVIRRETRED
employee representatives from various departments are tasked with the A BEHTRREBRIEBRRBCEK
responsibility to implement environmental protection measures and to promote

the environmental policy.

We adopt the approach of waste reduction at source and minimise the RPN EMRER ZRRERE  U—FR
consumption of paper through a series of paper conservation initiatives. We HIETE AR MNIERER T AR AR ©
have also adopted more environmentally friendly packaging and engaged BAIERATBIRROEE R AJITRE
suppliers certified by the Forest Stewardship Council where feasible. To save the ARMEBEZEERBENHES - RE4E
amount of paper used, our advertisements and internal communications are A RANESRMAIERSDUAEEER

published on digital channels. B o
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6.

Our Environment BiE{R:#

In our offices and factories, we adopt natural lighting where possible, while LED
light bulbs and energy-efficient T5 fluorescent tubes are used. General light
intensity are maintained below 500 lux and the lightings will be adjusted
according to the needs of different working areas. LED bulbs are installed at all
POS. Lightings in our emergency staircases are controlled by motion sensor.

Our Air-conditioning Temperature Guidelines stipulates that air-conditioning
systems are maintained at around 25°C. Where we are involved in building
designs of our offices, double glazed curtain walls are installed to block direct
sunlight penetration and to keep temperatures at optimal levels.

We explore into renewable energy options and consider this as one of our long-
term strategies in energy conservation. Pilot programmes are already in place in
Chow Tai Fook Jewellery Park in Wuhan, where lighting facilities in public areas
are solar powered.

Transparent semi-tempered glass panes, transparent tempered glass panes and
LOW-E-coated materials are used to prevent ultraviolet and infrared radiation
from increasing indoor temperature. Autoclaved aerated concrete blocks are
used as the wall building material and extruded polystyrene boards are used on
the rooftop. These materials reduce heat transmission. As a result of which
consumption of air-conditioners and electricity are greatly reduced.

Environmental engagement highlights IR{% T/t =8

Charter on External Lighting

In April 2016, the Hong Kong SAR Environmental Bureau launched the “Charter on
External Lighting” (the “Charter”) and encouraged external lighting owners to switch
off non-essential lighting installations such as those of decorative, promotional or
advertising purposes during 11
p.m. or midnight to 7a.m. on the
following day. We pledge to
support the Charter and take a
proactive initiative in our role as a
corporate citizen to combat
climate change and reduce
carbon and energy intensity. We
have abided by our pledges to
the Charter, in which all POS in
Hong Kong (excluding those in
shopping malls) and 2 buildings
have participated as at 31 March
2017.
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6.3 Air Emissions and Management 6.3 BERHMRERE

Numerous measures are in place in order to minimise air emissions during
different stages of our manufacturing process.

Process L5 Pollutant i5 4

Ultrasonic cleaning and pre-treatment Organic gas
process of electroforming of hard gold B35 28
BEBREAIFMESSETLRF

EMBERZEEEUREESELEERRE
HIBESR R

Solution ¥} %%

Installation of activated carbon absorption
towers for filter process
T HE M R R TR

Moulding process Dusty gas Installation of bubbling neutralisation

FIEIE EEER towers for purification
ZHEFAX P AMBETFE

Production process Acidic gas such as hydrochloric acid mist,  Installation of alkaline neutralisation towers

H$EIRF nitric acid mist and sulphuric acid mist for neutralisation

B BESR AL TR - FHER B AIRER B

ZEEE M R RIS AT A

For management of volatile organic compounds, we handle volatile liquids with
extra care and store them in sealed glass bottles. Traditional gold melting
process is replaced by high-frequency heating machines to reduce the emission
of volatile organic compounds.

In order to achieve proper management on air emissions, air samples are tested
on a regular basis for levels of poisonous gases generated from hard gold
electroforming process including HCl, NH,, NO, NO,, SO, etc. In our factory in
Wuhan, real-time surveillance systems on gas emissions are installed in liquid
gold workshop and post-treatment workshop.

Apart from our efforts in minimising gas emission during the production
processes, we are also committed to reducing the emission from other sources.

EREBEEREARLCSYTE  HMNEE
ERMRBEKIMNEE  BEMERER
HOKBMRA - X5l ASHEBEMANS
BRESHIAERB S T FR ERM
BHRALEMAOBER

AEZBERHREESE  RMEHHM
ERESUHNEREE L EHBRENE
HNEERE - MR HCA) » FRENH,) -
ARG Y (NO, NO,) ~ FR{E ¥ (50,) % - &K
MERRENBEEERSREBNRE
R BB AL o

BB REEEBRPERIERIN - BM
TE R E A REER B

Respective data of other types of emissions Hih R BB

Nitrogen oxides emissions (NO,): 0.6 tonnes

AACYHEHE @ 0.6 AW

Sulphur oxides emissions (SO,): 0.3 tonnes

“SE{bRBEME ¢ 03 AW
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6.

Our Environment BiE{R:#

6.4 Water Resources Management

Jewellery refining processes involve the use of water for polishing, and chemical
substances containing slight traces of heavy metals for moulding, which also
lead to the production of both acidic and alkaline wastewater. Our typical
approach towards the management of wastewater is to first consider recycling
means, then through proper treatment and disposal of the wastewater where
recycling is not an option.

To reduce the volume and level of pollution of the wastewater discharge, two
approaches are adopted when we manage our wastewater. Highly polluted
liquids are treated before discharge while less polluted liquids are treated and
recycled. Processes are in place at our factories to neutralise the acidic liquid
produced from electroforming process of hard gold. Organic pollutants
generated from ultrasonic cleaning process will be handled by biochemical or
chemical treatments.

For wastewater recycling, the Group makes use of chemicals (PAM, PAC and
sodium hydroxide) to facilitate the precipitation process of gypsum effluent.
Gypsum water can be recycled after filtration module of pressure filter. Also, in
the Gold Plating Division where we manufacture gem-set jewellery, liquid filters
are used to purify the cleansing water from recycling of gold plating.

Our Chow Tai Fook Jewellery Park in Wuhan has installed a real-time surveillance
system which is connected to Wuhan Environmental Protection Bureau for
monitoring of sewage discharge.

6.4 FAKEME

HRERRBRTEEANKITE - URER
EEHEESENCERETHR Bk
BFEOSEEBREMBMEEKX - BMA—K
BREBEKNHMEREZBER  BTAME
RERANSEEBREMBERUEK
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BRI RAMES L - EEBRNR
BEEKRERRIER  MEESRIOR
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RERNESSEIFEENBERE
MBRRERALFPEENER TR
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(PAM ~ PACKJE IR ) < A B IR TR
FRABRRKBEARENAEREKABER
BA B4 ELEEREEREONES
Y ST AERBERSFLELE
HKERBA

RENBAREBRELEXECEAER
ERRG  ERERETRAFRERUEE
ZLREKHERR ©



Sustainability Report 2017 FIiFEERHRE 35

6.5 Waste Management 6.5 EEYEIRE

General waste created at our offices and POS are collectively managed by
licensed operators who are responsible for the collection and disposal of waste
such as unrecyclable papers, food waste and daily consumables. Other waste
items such as flat batteries, LED lights and cleaning agent bottles etc. will be
collectively managed by property management and disposed by authorised
operators.

General waste created at our facilities will be managed similarly by our facility
management team. Types of industrial waste generated during the
manufacturing process include waste items containing highly acidic and alkaline
residuals, wastes containing lead, inorganic cyanide waste and waste organic
solvents. Our process also generates traces of waste mineral oils, surface
treatment waste and mercury. All hazardous wastes are stored inside secured
containers placed within well-ventilated hazardous waste storage areas for no
longer than one year and removed from the location when the storage is
nearing its maximum capacity. We also exercise precaution in the locational
design of the waste storage facilities to minimize the level of nuisance or

negative impact caused as an inconvenience to neighbouring community.

ERAENSEREEN —REYEHIF
BERERERE  ERHaERENE
BEFAEIRNAAR BHeRM B EERERS
BEY) o HMEYMERETEME M - LED
BABERERBES  Ae—fthyEsne
BRETCHEENEPHEES -

—RENSHERENEZEEERE -
SEBERTEELESRRBMBENN
%~ SHEY - BEEENREEEA
RERE TRERNUREEEMEERE
Y~ RERBEERNK - IEEEEN
SEREZHNERTESN—F XK
EXBRARFNESENENE  EFN
ESAHMEBREREL - RMERERE
BERERIER RS INEEE - BEREHE
HEBERNWEZERTELARTERER




36 Chow Tai Fook Jewellery Group Limited B AEHREEBHRAF

7.0ur Community

7.1

7.2

B2

Employment and Economic Development in Local
Community

We have a large scale of jewellery production and sales business. With operation
centres located in Hong Kong and Mainland China, we have supported local
economies through the employment of local staff and purchases from local
suppliers where possible. By fully capitalising on local staff and suppliers’
familiarity with local markets and culture, we create a win-win situation in
promoting local economic development and identifying the most suited talents

for local market and sales.

During the year, we engaged and worked with social enterprises and
participated in the “Social Enterprise Executive Development (SEED)
Experimental Program” launched by Hong Kong Productivity Council, to
establish job and training programmes for creating opportunities for
underprivileged groups.

Our collaboration with Youth Outreach provides the opportunity to
underprivileged young people to participate in the preparation of our annual
spring dinner’s venue decoration and stage management. The opportunity is an
invaluable experience for those with aspirations in stage management for their
future careers.

In the upcoming years, we seek to further broaden our experience programmes
with other social enterprises in order to extend opportunities to a wider range of
groups in the society.

Education and Preservation of Culture and
Craftsmanship

Craftsmanship is highly valued in Chow Tai Fook and has been our
differentiating competitive edge in the industry. Preservation of craftsmanship
and innovating our business with new technologies are equally valued. We have
carried out numerous measures to preserve craftsmanship while integrating it
with opportunities brought along by new technologies in production.

We established the Chow Tai Fook Jewellery Cultural Centre and the Chow Tai
Fook Jewellery Creative Centre in Shunde to organise jewellery exhibitions with
various themes. Customers, members, partners and chambers of commerce are
invited to the exhibitions for better understanding and appreciation of the skills
in jewellery craftsmanship.

For cultivating more talents within the jewellery industry, we organised various
programmes in co-operation with educational institutions. Examples include the
career orientation programme of the Education Bureau of Hong Kong and
training programmes of vocational training schools in Wuhan and Shunde.

7.1

7.2
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7.3

Numerous scholarship programmes were established with numerous tertiary
institutions, namely North Eastern University, Liaoning University, North China
Electric Power University, Guilin University of Technology, Anhui Technical
College of Industry and Economy, China Central Academy of Fine Arts, South
China Agricultural University and Shandong University, to cultivate more
professionals of the jewellery industry in Greater China.

Contribution and Support to the Neighbourhood

Under the “Do Good” programme, we reshape our corporate social
responsibility initiatives in a more systematic structure to enhance the efficiency
of our community involvement.

We support community welfare in general and are particularly focused on
providing support to children and youth who are underprivileged or suffering
from certain disabilities or sickness, providing care and support to the elderly.
We are also actively engaged in rising emergency relief funds where the need
arises.

By proactively organising and participating in various community activities, we
seek to maintain partnerships with charitable organisations to better address
the needs of our community. Our partners include UNICEF, Youth Outreach,
Hong Chi Association, Oxfam, and numerous reputable regional charities in
Mainland China, Hong Kong and in areas where we operate.

We also encourage our employees to participate in community services. To
support and reward our volunteers, voluntary work leave is provided and the
CTF Voluntary Service Award Scheme is established.

Donations and sponsorships
In addition to serving the community through charity events and volunteering, we

also support various causes by means of monetary donations or sponsorships. During

the year, we donated a total amount of HKD10.8 million mainly for scholarships, youth

development and other charitable causes for the underprivileged.

7.3
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7.

SEBRATF

Our Community #E2E

REFHEER

Community engagement events highlights 2=

UNICEF “China Children’s week 2017 Little Artists Big Dream
Drawing Competition”

unicefds MEFEREER

In May 2017, Chow Tai Fook sponsored UNICEF’s “China Children’s Week 2017 —
Little Artists Big Dream Drawing Competition” for the fifth consecutive year. Nearly
1,000 children joined us at the Victoria Park and produced artworks of which the
proceeds from the sale of these artworks are used to provide for the healthcare of
underprivileged children in rural areas in Mainland China. We sponsored
HKD800,000 to the event and our community services team assisted with the
logistics and fund raising. This meaningful and fun-filled event aims to create a
family-friendly atmosphere for families in Hong Kong while helping children in
need in poor rural regions.

Youth Outreach Terrltory Wide Flag Day 2016

EE/FERAEHR
SELLE

BREEREE
2017 : hERKEHEE

R2017F58  ARBEESFEYHSE
REESEWN[FEREF2017: NEXRK
BREEENE | F100BRELEERETF
BUELHE  BEEELFESHNREBERFTER
i1 A E N 2 E R HEEEER - RME
2 T8 5E 8 800,000 78 7T M K M A9+ E AR 35
NATHENYIFRER - BB A ZZTE
LEE)  AEBREAERERENR
S FANENERLEHNERRE -

mEHEEEEH2016F

On 27 August 2016, around 590 employees and their family, together with
members in our management team, supported the “Youth Outreach” flag selling
event at various locations in Hong Kong, including Causeway Bay, Tsim Sha Tsui,
Mong Kok, Tsuen Wan, Shatin, and Tuen Mun. With a mission to assist at-risk youth
to grow into responsible members of our community, Youth Outreach’s mission
coincides with Chow Tai Fook’s “Do Good Feel Good” mentality to show care to
those in need. We hope to spread our love from our team, families and
communities through the participation in this meaningful event.

A2016F8H27H > #4590 BB TERHER
BHEEEEEBEFEEECEREBE XY
HHAFE . PH EMAEZEMES

B ERLNEETE - HELAEEES
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The Chow Tai Fook Annual Dinner 2017 was held successfully on 22 February 2017
at the Hong Kong Convention and Exhibition Centre. In addition to the annual
celebration of the hard work of our staff, we have taken the opportunity to meet
our business partners and guests and to raise funds for those in need. With
“Happiness Kingdom” as the theme of the night, we wish to promote an idea that
helping others is the key to achieving happiness. There were around 300 tables of
guests and employees participated in the event, and three “Do Good Feel Good”
game booths were set up. For each person who participated in the games, we
would donate HKD50 to Youth Outreach for their community programmes. A total
of HKD300,000 was raised during the night and all proceeds were donated to
Youth Outreach.

In recent years, floating refuse in harbour water and refuse on beaches have drawn
much public attention and have caused marine pollution. In response to the beach
cleanup activity to keep Hong Kong'’s shorelines clean, which is initiated by the
Environmental Protection Department of the HKSAR Government, we participated
in the Shorelines Cleanup Day at Po Chue Tam in Tai O in March 2017. Our
volunteers helped collect and recycle refuse left on the beach. Through this
activity, we are keen to play our part in preventing accumulation of refuse at the
beach and educating our staff on the environmental benefits of keeping our
shorelines clean.
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Sustainability Awards,
Recognitions And Memberships

AEFERRRIE ZFFREE

Major awards and recognitions received by Chow Tai Fook

FEREREE £ ZHEIRMEE R

Bank of China (Hong Kong) and Federation of Hong Kong Industries
— BOCHK Corporate Environmental Leadership Awards 2015

»  EcoChallenger

« 5Years + EcoPioneer

FIREBREBIXAS
— FIR BB EIRRELAIE 2015

Corporate Governance Asia
— 12 Corporate Governance Asia Recognition Awards 2016
— The Best of Asia— Asia’s Outstanding Company on Corporate Governance

TN EER
— BT EEMNCEERFERTALE2016
— DGR ¥ — REDNCESSR

Diamond Empowerment Fund
— Diamonds Do Good Award (Community Development Award)

BRANBREESS
—EBRTEAR (HEBRER)

Environment Bureau — Charter on External Lighting

RER— FIMEXNE

GS1 Hong Kong — Consumer Caring Company 2016

EBEREBHE — L2016

Hong Kong Investor Relations Association EBREEBRGE
— HKIRA Investor Relations Awards (Certificate of Excellence) — EBREEBREAE (FHER)
Hong Kong Management Association BEEEEENS

— 2016 Best Annual Reports Awards (Best New Entry)

— 2016 FHREFHR (REFHSEFHRE)

Hong Kong Productivity Council — The 7t Hong Kong Outstanding Corporate
Citizenship Award (Merit Award — Enterprise Category)

BEREENRER —FtETBAEEEARR
(BER—DEHEH)




Awards and recognitions received by Chow Tai Fook

Institutional Investor — 2016 All-Asia (ex-Japan) Executive Team Rankings
(Consumer/Discretionary sector)
+  Most Honored Company — Third Place

«  Best Investor Relations — Third Place (Nominated by the buy side and sell side)

»  Best Investor Relations — Third Place (Nominated by the sell side)

- Best CEO — Second Place — Kent Wong (Nominated by the sell side)

«  BestInvestor Relations Professional — Third Place
— Danita On (Nominated by the buy side and sell side)

- Best Investor Relations Professional — First Place
— Danita On (Nominated by the sell side)

«  Best Website — First Place (Nominated by the buy side and sell side)

Sustainability Report 2017 FJiFERRIRE

BERTER B RS

Institutional Investor — 2016 £E £ All-Asia
Executive Team (E3E B AN) BETHE (GEXLBHE
mEER)

Sl

al

. BREBEENF—%3F

- EREREERFEQH
—#3B (HEAREFINERS)

- BEREEBEZRLA
—F3B (HEAIWERS)

- RETHREH %28
—ERE(AERDITERSR)

- EREREERBEEE —%3F
—ZBR(AEARELOITERSE)

- REREERABEE —%15
— ZBR(AEAIMERE)

- RERWE —F1 2 (BEIREFSNERSR)

The Hong Kong Council of Social Service — Caring Company

BEHERBHS —BHRREE

World Green Organisation and United Nations Sustainable Development Goals
— Green Office Label and Better World Company Label 2016

HRECHMARBSETSERR
— 2016 FEEZBHAERRRE O LEES
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Appendix: HKEx ESG

Reporting Guide Content Index
SRS  HEREARERBT RS

B 4%

The following content index is prepared in accordance with the ESG Reporting Guide
as set out in Appendix 27 of the Listing Rules of the HKEx.

=P

AABRSITIRIEE B A - W R B #&27
(R HERERREESDHERMA

Indicators Section
izt =5
A.  Environmental
BRI
Aspect A1: Emissions
BEAT - B
General Disclosure Disclosure statement Section 6 — Our Environment
— R E WEEH FeE —RIRRE
KPI'A1.1 The types of emissions and respective emissions data 6.3 Air Emissions and
B EE R BT E Management
BRI B
KPIA1.2 Greenhouse gas emissions in total 6.1  Green Facilities and
BERBEHKRE Carbon Management
BERER R ERE
KPIA1.3 Total hazardous waste produced 6.5 Waste Management
FELEERENES R ERE
KPIA1.4 Total non-hazardous waste produced 6.5 Waste Management
FELEEEENES BEEE
KPI'A1.5 Measures to mitigate emissions and results achieved 6.3 Air Emissions and
AR BE R = W 1R i R TS AR Management
BERRRERE
KPIA1.6 How hazardous and non-hazardous wastes are handled, reduction initiatives 6.5  Waste Management
and results achieved B EE

REAEREZERVNG L  BEEEENERRAEHRR
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Indicators Section
Fi-t: i}
Aspect A2: Use of Resources

BEA2: BRER

General Disclosure Disclosure statement Section 6 — Our Environment
—RIRE WEER EeE —RIERE
KPI'A2.1 Direct and/or indirect energy consumption by type 6.2  Energy Management and
RERBYNEER SREEER Use of Resources
RREEREREA
KPI' A2.2 Water consumption in total 6.4  Water Resources
BFEKE Management
RXER
KPIA2.3 Energy use efficiency initiatives and results achieved 6.2  Energy Management and
BERE A E ST BIR TS AR Use of Resources
REREERERER
KPIA2.4 Water efficiency initiatives and results achieved 6.4  Water Resources
RAFAKYETERFABHR Management
AKER
KPI' A2.5 Total packaging material used for finished products 6.5 Waste Management
SR mAABEMBNESE BEYERE

Aspect A3: The Environment and Natural Resources
BEA3 : RERXAER

General Disclosure Disclosure statement Section 6 — Our Environment
— R E WEEH FeE —RIERE
KPI'A3.1 The significant impacts of activities on the environment and natural 6.2  Energy Management and
resources and the actions taken to manage them Use of Resources
SEBHRERRAARERNEALERCRNEREELENTD RREERERER
B.  Social
e
Aspect B1: Employment and Labour Practices
[BEB1 : {B1#
General Disclosure Disclosure statement 51  Employment
—RIRE WEERH =
53 Employee Welfare
ETREU
KPIB1.1 Total workforce by gender, employment type, age group and geographical 5.1  Employment
region E1E
®RER - EEER  FRANRLBESINESER
KPIB1.2 Employee turnover rate by gender, age group and geographical region 5.1  Employment

ZMR - FRANKBES D HNESRALR &R
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Appendix Fft##

Indicators Section
Ei-L: =5
Aspect B2: Health and Safety
[BmEB2: ERERZ
General Disclosure Disclosure statement 5.2  Health and Safety
—RIRE WERR BERZE
KPI B2.1 Number and rate of work-related fatalities 5.2 Health and Safety
HIEREREMETWABRELER RERZE
KPI1B2.2 Lost days due to work injury 5.2  Health and Safety
EIGEAIEAH RERZZ
KPIB2.3 Occupational health and safety measures 5.2  Health and Safety
BEREREEZ R BERZE
Aspect B3: Development and Training
[BEB3 : R RIEF
General Disclosure Disclosure statement 5.4  Training and
—MRIKE WEEA Development
EIIRER
KPIB3.1 The percentage of employees trained by gender and employee category Planned for disclosure in future
EHRRESEANESNZIEETSL sustainability report
SFERARAFERRRERE
KPI1B3.2 The average training hours completed per employee by gender and Partially Reported ZB17 FE ¥R :
employee category 5.4  Training and
BERRESERE S  BEEETAZINTE IR Development
B ERE
Aspect B4: Labour Standards
[EmB4 : & T#A|
General Disclosure Disclosure statement 51  Employment
—RIRE WEEH &R
KPI B4.1 Measures to review employment practices to avoid child and forced labor 5.1  Employment
B REEMNERARRET RAHL T &R
KP1B4.2 Steps taken to eliminate such practices when discovered 51  Employment
EHRERBEREERERBRARRN SR U=
Aspect B5: Supply Chain Management
[BMEB5 : HEHEEE
General Disclosure Disclosure statement 4.3  Supply Chain
—RIRE mEEH Management
frEgEEE
KPIB5.1 Number of suppliers by geographical region 43  Supply Chain
RitEE S WEEREE Management
fregEEE
KPIB5.2 Practices relating to engaging suppliers and number of suppliers 43  Supply Chain
ERARE AR ERNES RHEEFEAE Management

g EE




Indicators
Eit
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Aspect B6: Product Responsibility

JETB6 : EmEE

Section
=

General Disclosure

Disclosure statement

4.1 Responsible Marketing

—RIRE WEEH BEANTSER
4.2 Product Responsibility
EmEE
KPIB6.1 Percentage of total products sold or shipped subject to recalls for safetyand 4.2 Product Responsibility
health reasons EmEE
CESEEXERAYTER2EEREAMARKNE DL
KP1B6.2 Number of products and service related complaints received and how they 44  Service Quality
are dealt with RiSEE
ERENERRBRBENRFHE UREL S
KPIB6.3 Description of practices relating to observing and protecting intellectual 3.3  Respect for Intellectual
property rights Property
B E R REAREREETENIED BEAMBERE
KPI1 B6.4 Description of quality assurance process and recall procedures 4.2 Product Responsibility
Wi EEREBERERBKER EmEE
KPI1B6.5 Consumer data protection and privacy policies 4.1 Responsible Marketing
HEBEERMRERALBEER BEENTSER

Aspect B7: Anti-corruption

E®B7 : RES

General Disclosure

—RWE

Disclosure statement

WEESR

3.1 Highly Ethical Business
Practices

SEBRMETRT

KPIB7.1 Number of concluded legal cases regarding corrupt practices brought 3.1 Highly Ethical Business
against the issuer or its employees during the reporting period and the Practices
outcomes of the cases UERRNERRT
RERPANEBTAREEEREIEEFENESHRARGNEE RFDE
£

KPIB7.2 Preventive measures and whistle-blowing procedures 3.1 Highly Ethical Business

Bh g e I BRIRAE

Practices

SERRMETRT

Aspect B8: Community Investment

JETEBS : {HE®RE

General Disclosure

Disclosure statement

Section 7 — Our Community

—RIRE WEERR FIE—HESH

KPI B8.1 Focus areas of contribution Section 7 — Our Community
BRI E R F7IE—HBRSH

KPI1B8.2 Resources contributed to the focus area 7.3  Contribution and Support
CEHSEEBAER to the Neighbourhood

O EEHERE
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About This Report
This is the second standalone sustainability report published by Chow Tai Fook Jewellery Group Limited, an electronic version of which is
available for download on the our corporate website (http://corporate.chowtaifook.com/en/cg/sdreport.php) and the Stock Exchange of
Hong Kong respectively.

This report is made with reference to the Environmental, Social and Governance Reporting Guide of the Stock Exchange of Hong Kong. It
mainly covers the information of our principal subsidiaries from 1 April 2016 to 31 March 2017. The report focuses on illustrating aspects
with important impacts on or opportunities for the Group and its stakeholders, including business practice, customer service, staff benefits,
environmental protection and community involvement. This report shall be read in conjunction with the 2017 Annual Report of Chow Tai
Fook Jewellery Group Limited for further details of the Group'’s sustainable development, including strategic planning, corporate governance
and business performance, as well as the inclusion of its social responsibilities in its strategic planning and business operation.

You are welcome to comment on the report and the Group’s sustainable development via email at ir@chowtaifook.com.

BARARE
ABEHBAARBHREEEERATNEARBIYUBRWAFEZRERS - HE FRAT R A T4 I (http:/corporate.chowtaifook.com/tc/cg/
sdreports.php) M & B E R 5 FriEis T & o

ARESETEBBRERGAARRE  HEREARSESIMFER  TEREEEETEIEWE L AMH2016F4818E201763831H
HENER - HEFTEAHAEERFVEMSAEATEIRBENR - OREHRYT  BERYE  ETHIE BRRENEESH -
FHEEREFAABREEEERAT 2017 Y RFENFR—FHE - ATHREZEANAIEE T HERRNESR - @FFEKRRD  £XER
FMEBRE  UREBERBRIANERLEE PHEXHEEENER

B BT EXEHZEir@chowtaifook.com » H AR EFNREBNWAHFERRERRIEHER ©
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