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About the report
RREHEE

a1

Scope and boundary

This report is the first environmental, social and governance (“ESG”)
report of the Company, which has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (“the Guide”),
Appendix 27 of the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

To fulfill the requirement of the Guide, Computer And Technologies
Holdings Limited and its subsidiaries (‘C&T”, “the Company”, “we” or “us”)
have commissioned an independent advisor to engage our stakeholders.
The information disclosed in this report represents the most relevant
issues, as identified by our key stakeholders. We endeavored to
incorporate materiality, quantitative, balance and consistency in the
presentation of the information, as required by the Stock Exchange. In
the long run, we commit to enrich our ESG information disclosure in order
to enhance the transparency in our sustainability performance.

This report details our ESG commitments, management approach and
performance during the period from 1 January to 31 December 2016. The
content of the report covers our operation in Hong Kong only, except the
figures presented in the “Being an Employer of Choice” chapter, -which
cover both Hong Kong and Mainland China operations. In Hong Kong,
we are mainly operating in our leased office in Cyberport.

We sincerely welcome your feedback on our ESG report and our ESG
performance. Please contact us by any of the following means to share
your comments:

Address:
Level 10, Cyberport 2, 100 Cyberport Road, Hong Kong

Tel: (852) 2503-8000
Fax: (852) 2503-8100
Email: info@ctil.com

Website: http://www.ctil.com/english

1 Computer And Technologies Holdings Ltd
M RGEEERAF

W& L EE

AfERARRBREEZRELHS
RBZAARRR(TBRATES L
MARBIMT SR — + S 2 IRIR - 4
e RERIwEESI([1E5] ) RED
RE e kEa(RE Ha8k
BB DR

RTEIESINER  BERGEER
DA SR EM B AR (R ] - [AR
Al [3ff1 ) B REE L R TE
BxEs TERMANFOHERD
SEHEP  AFEFRRENEMN =
BHAMTIEFNHEZRA/BEINGS
A o RBHRATEESK - TfIZ5
Bl BAONUERE - B F
Bh—EERER - REMS * &
PIFAGEERBEE SEMARE -
SREREM  ERAUBEERR
HEERE -

AmEFte —_FE—"F—-H—H
£+ A=+ B IR FILR
%o HegkERAE  LEERE
HAMKRIER o RIS ADTE
BE | —SABBRERLE LT
BAMERIEIN - AN EERE TR
REBEBHER - BIIRNBEERE
UGB HERAPR AT L ERT

ETPIRIRE - LS RE AR
ARIRE - e REARREER
[ g8 - BB I TR A BT
{PeBsEAs » DEBR

ok
éé%ﬁzﬁ%%ﬁmo%ﬁ%ﬂ%iﬁ%z@
10

T 5% ¢ (852) 2503-8000

{EH :(852) 2503-8100

BH : info@ctil.com

48 - http://www.ctil.com/trad_
chinese



Message from the Board

EFEHR

With over two decades of operation since establishment, the Company KX &4 =+ FEUAK - KA FH
has been providing products and services that are widely adopted across Em & RE—BEEETRITENA
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Foreword

RIS

About the Company

Established in 1991 and listed on the Stock Exchange (Stock Code:
SEHKO00046) in 1998, C&T is a pioneer in the IT industry. While
headquartered in Hong Kong, it has developed its presence in mainland
China. C&T’s products range from human resources management to
enterprise-level information management, procurement management
and retail management. It also offers IT solutions and quality services,
including IT solutions design and implementation, software development,
online e-Services as well as business processing outsourcing services.

C&T operates its business on a vision “To build a better world with
Information Technology.” Its commitment in providing best-of-breed
software products and delivering effective T solutions and quality services
enable its clients to enjoy more efficient business operation and greater
competitive advantages. Apart from conducting a successful business,
C&T is dedicated to maintaining a sustainable social environment and
fulfill its role as a corporate citizen. Through the products and services,
C&T empowers its clients to contribute to the betterment of many essential
aspects of daily life of society.

Our vision “To build a better world” guides C&T to develop its own
BETTER value, which means:

—  Be Passionate and Determined

—  Embrace and Drive Change

—  Take Ownership and Accountability

—  Think and Act as a Professional

—  Establish Trust with Communication

— Reuvitalize through Learning and Growth

As an industry leader, C&T is dedicated to facilitating the advancement of
the IT industry in Hong Kong. It is a member of the Hong Kong Computer
Society and the Information and Software Industry Association.
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Materiality assessment

A comprehensive stakeholder engagement exercise was conducted
at the early stage of the report preparation in order to understand the
perceptions and expectations of our stakeholders with regard to our
ESG management approach and performance. During the process,
we have engaged with a range of internal and external stakeholder that
we identified to have a significant impact to our business. This includes
our employees, investors, suppliers, clients, and industry associations.
Through surveys and interviews, stakeholders provided feedback on ESG
topics that considered most relevant to them as a stakeholder. We have
incorporated their feedback into the process of identifying the material
topics, which acts as the foundation of the formulation of long-term ESG
strategies as well as a strong reference to this report.

Material topics identified by our stakeholders:
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Labor practices e Training and development
BIER el B R

e Workplace health and safety
EEEZ 2R TIERE

e Fair employment practice and competitive remuneration package
NHEFBETERLRARSE NN IES

Operating practices °

ZBED PR mn S ARAGE =

e Customer satisfaction
BEPmERE

e Protect confidential information

RERTER

Ensure product and service quality

Environmental protection o
IRIFIRE

Waste handling and reduction
Ba IR RO RED
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ESG Governance
RiE HERES

The Board has overall responsibility for the Company’s ESG strategy.
They are committed to ensure that our business operates responsibly
and the Company acts of the best interests of our stakeholders and
shareholders. The Board delegates the day-to-day management to ESG
aspects to the senior management, who oversees our ESG performance,
leads long-term ESG strategic development, and reports to the Board.
Our ESG performance is reviewed and evaluated annually, which will be
disclosed in our annual ESG report.

Our talent

EMRAFA

Being an employer of choice

Our success and ability to grow is inseparable from a skilled and
professional team. It is therefore a strategy to invest in our ability to
attract, train, retain, and motivate our talents. By providing a competitive
remuneration package for our employees, we hope to attract high
potential candidates in the market and motivate our employees. We also
regularly reviews the remuneration package of employees and makes
necessary adjustments to conform to the market standard.

We strictly abide by labor regulations of where we operate, and are
committed to promote a transparent, and fair recruitment process.
We acknowledge our responsibilities to actively promote a diversified
working environment that is free from discrimination. It is believed that the
potential of our employees will be fully enabled when they are given equal
opportunities in terms of career development and promation.

The Employee Handbook outlines our expectations to the employees in
terms of conduct and work attitude. Employment terms and conditions,
employee benefits and staff development policies have been well printed
on the Handbook. The document is reviewed regularly and updated
whenever necessary in response to any changes in labor regulations. We
welcome employees’ feedback regarding our labor policies in relation to
their job duties and the working environment.

Computer And Technologies Holdings Ltd
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We have a formal grievance procedure in place that aims to settle
employee grievances within the shortest possible time, and with the
objective of rendering fairness and justice to all parties concerned.
Employee may present a grievance, spoken or written, to the Group
Human Resources Department, who is responsible to assist the employee
to solve the grievance. All grievances are treated confidentially.

Year ended 31 December

Our workforce
Breakdown by gender
Female

Male

Breakdown by age
<25

25-29

30-39

40 - 49

> 50

Breakdown by rank
Top

Middle

General

Breakdown by geographical
location

Hong Kong
Mainland China
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Employee profiles in 2015 and 2016 of our operations in Hong Kong
and Mainland China, breakdown by gender, age, rank and geographical

location.

Our talent

EMBAF
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2016 2015
342 264
114 90
228 174

47 42
80 60
143 99
51 45
21 18
6 6
19 15
317 243
220 224
122 40
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Our talent

EMBAF

Year ended 31 December

Overall turnover rate
Breakdown by gender
Female

Male

Breakdown by age
<25

25-29

30-39

40 - 49

> 50

Breakdown by geographical
location

Hong Kong
Mainland China
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Employee turnover rates in 2015 and 2016 of our operations in Hong
Kong and Mainland China, breakdown by gender, age and geographical

location'.

We have launched the C&T Recreation Club (“CTR Club”) in 2014 as a
platform to promote wellbeing and work-life balance. From implementing
initiatives to engaging our employees in recreational activities, our
objectives are to enhance employees’ health, build healthy connections
between employees, and develop a sense of belonging to the Company.
A number of initiatives and activities are introduced this year as we
continue to strive for a happier and healthier workplace.

! The turnover rate is the proportion of the total number of employees who leave the company
voluntarily or due to retirement, dismissal or other reasons of the category to the annual average of

employees of the corresponding category.

Computer And Technologies Holdings Ltd
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2016 2015
25% 39%
27% 37%
25% 40%
28% 33%
39% 60%
17% 35%
25% 16%
29% 56%
32% 36%
14% 53%
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Our talent

EMBAF

Occasionally, we provide free fruits to our employees to keep them healthy and productive.

HP TR REREKR  REEINRREEEN -

Annual dinner was successfully held to celebrate our achievements and to thank our employees for their hard work.
RLRBPHAFIHERE - BREGHEBKR - WREHE AR -

Our employees had enjoyed themselves at the tea party organized for mid-autumn festival.

RARBMPPUEE - BB TEOEEL -

We hosted a movie night where our employees could gathered and mingled in a less formal and more relaxed setting.
SBT2EANRRRNEXRS  BREORIEE -2 -

Employees gathered at the Christmas Lunch to share the joy of the festival.

STHFERTEIRY - HZHEEHH -
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Our talent

EMBAF

Developing talent

We are committed in developing a capable team. As a company that
provides IT solutions, the skills and knowledge of our employees are
closely linked to the quality of what we deliver, client satisfaction and
sustainability of our business. Under our Training Program, employees are
regularly provided with opportunities to attend formal training programs
that benefit their career developments, including overseas training
opportunities.

We encourage continuing education. To incentivize our employees to
take role-related trainings and qualification assessments organized by
external parties, we offer financial sponsor as stated in our “Education
Subsidy Policy”. The response has been overwhelming. In 2016, some
of our technical employees have awarded the Microsoft Certified
Solutions Associate Certificate. Some administrative employees took
part in trainings offered by the HKU SPACE, The Chamber of Hong Kong
Listed Companies (“CHKLC”), and The Hong Kong Institute of Directors
(“HKloD”) on corporate finance, corporate governance, and regulatory
requirements. Others have attended soft skills training such as managerial
skills. This reporting year alone, we have subsidized over HK$120,000 to
support our employees to attend over 1,000 hours of training.

Learning forum

Talents grow together by exchanging knowledge. “Learning Forums” are
organized for employees in the different technical teams to exchange their
knowledge. Selected employees meet regularly at the forum, and discuss
any job-related topics. The latest news of the IT industry, new knowledge
acquired and client serving experiences are discussed in the forums. By
facilitating such interaction, employees are inspiring one another.

9 Computer And Technologies Holdings Ltd
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A structured orientation training is provided to new joiners for a smooth
and quick adaptation to the new working environment. The orientation
training covers an introduction to our values, business operations and
employee rights.

Promoting health and safety

Health and well-being of our employees at work is a priority to us. A “Health
and Safety Policy” has been formulated to govern the management of
employee health and safety. Where our employees work in offices and
with display screen of computers, our major focus on maintain workplace
health and safety include maintaining a good housekeeping, promoting
work ergonomics with display screens, and keeping the workplace
adequately ventilated by fresh air. The policy is well communicated to our
employees, who embrace ownership for their own safety and for visitors.
To treat minor injury incidents at office, sufficient first aid facilities have
been provided.

Clear evacuation maps with location of fire extinguishers are posted at
prominent locations in our offices for emergency response. Exit signs are
illuminated at all time, and we conduct regular inspections to ensure the
evacuation routes are cleared.

Our health and safety performance is satisfactory during the reporting
year. Zero fatalities were recorded among our employees. There was
one work-related injury resulting in a total lost of 40 business days during
the year. This has, however, not caused any significant impact to our
productivity.

Environmental, Social and Governance Report 2016
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Our responsibilities

B RE

Delivering quality service

We have dedicated customer service teams to take care our clients’
needs by providing professional and high quality support. Hotlines are set
up to allow clients to reach us directly to make enquiries or complaints. It
is our target to respond to our clients and resolve their issues in a timely
manner.

Upholding ethical conduct

We do not tolerate any corrupt practices. To mitigate bribery and
corruption risk, we have outlined our operating principles in our “Code
of Business Conduct Policy”. The policy provides guidance on the
appropriate practice when dealing with our suppliers, contractors,
business partners and other external parties. Our expectations to conduct
of employees have been well stated in the Employee Handbook. In
2016, we have invited an instructor from the Independent Commission
Against Corruption to deliver an anti-corruption training at our office. 89
employees attended the training.

Under our “Whistleblowing Policy”, we offer anonymous whistleblowing
channels for our employees to report any suspected case of misconduct.
All reports will be brought to our internal auditor for investigation, which is
overseen by C&T’s Audit Committee.

No confirmed corruption-related incidents were recorded in our
operations in 2016.

Protecting IP rights and data privacy

Our “Code of Business Conduct Policy” sets our basic principles to guide
our behaviors and practices when conducting business to ensure the
compliance of local law and regulation. The policy commits us and our
employees to maintain a high standard of integrity and ethics.

The policy requires our employees respect and protect intellectual
property rights in our day-to-day operation. This includes the careful
handling and usage of trade secrets, patents, trademarks and copyrights,
as well as business, marketing and service plans, engineering ideas,
design and databases.

11 Computer And Technologies Holdings Ltd
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As we are often entrusted with trade secrets or proprietary information
of clients, protecting confidential information is a high priority for an IT
company like us. By establishing a stringent “Information Security Policy”,
we minimize any risk of information leakage. We require each and every
employee to follow the guidance outlined in our policy. It clearly states
that employees who have access to or are in control of such information
have the full responsibility to protect the information from unauthorized
disclosure or use. In 2016, we are compliant with the Personal Data
(Privacy) Ordinance and there is no incident of information leakage.

Our relationship with the environment

As a socially responsible citizen, we are concerned about the quality of
the environment. While conducting business, we strive to minimize our
impact to the environment. Our determination to promote environmental
well-being is reflected in the introduction of our “Environmental Policy”.
The policy documents our commitment to protecting the environment,
minimizing the environmental impact of our business operation, and
promoting sustainability through our solutions. On top of complying with
the relevant legislation and regulatory requirements, the policy offers
guidance for our management and staff to follow in the daily operations.
It touches upon our environmental strategies in energy conservation,
greenhouse gas emissions reduction, waste minimization and green
purchasing. This Policy is available to all personnel in C&T and it will be
updated regularly.

In 2016, we were compliant with all applicable environmental regulations.

Environmental, Social and Governance Report 2016
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Our environment

EMaiRR

Providing environmental solutions for customers

One of the important components in our “Environmental Policy” is
our solution offerings that promote sustainability. With our vision “To
build a better world with Information Technology”, we have developed

AEPRHARERERAR

BAPIFTIR M 2 A IS BB R AR R
T BREBE INEZEKED © A
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IT solutions that can help our clients to enhance their environmental FE& - FFIE S EE AR

performance.

RNTRENEPRIARRRKHA

Our e-tendering solution is one of the notable
examples. We have delivered the Internet-based
e-tendering system for clients to process activities
including tender requisition, requests for quotation
and proposal. While streamlining the tendering
process and increasing the cost-effectiveness in
procurement expenditure, the electronic system
allows our clients to go paperless. Our IT solution
therefore can benefit the efficient use of material and
reduce the reliance to natural resources.

BPMNETFREBR S RSEF —EEERD - B
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Another example that help clients to reduce their
environmental impacts is our flagship software
product, VITOVA. It is a document management
software that allows our clients to share and access
documents through the internet anytime, anywhere
and with any interface. By helping our clients to
digitalized and managed documentation efficiently,
the software has also enabled our clients to achieve
a paperless work environment.

AH—HRABEPEFRIEREZENED © 2HAM
M ERE S EMVITOVA » fER—ERRESEEN
fF » VITOVAR] 38 % = B B B 3t A (] SR D 535 568 BB
B F MEDRX - BEEP BB R IED
BUER  ZBRHETEHEPLEERTIFRIR -

The ePROS e-tender system of Airport Authority
Hong Kong (“AA”) is a green procurement initiative
developed by C&T for reducing paper consumption
and processing time in AA’s procurement
management. Since its launch in 2015, the ePROS
has helped reduce paper consumption of over
hundred thousand pieces and carbon emission
generated by document transportation to achieve
environment-friendly procurement process.

ERMISERR([HKER])MWePROSE T HIZIZR
& REBBAENSCEERE  AUAREHERE
PREBEFNERENEERHE B —AF
HEHDAZK © ePROSE FHRIFIZERSKE HEIKLE BR
g+ B 1D 4R ERE A NGB X SRR R AR BE R
AR IRIRENRE M ERIBIR 7 o

Construction Industry Council entrusted C&T to
integrate its three cycles of training management
operation, recruitment, training and placement, into
one single e-platform that runs for sustainability.
This transforms its paper-based and semi-
automated management processes to reduce
paper consumption and improve efficiency and data
accuracy.

BEXZELRAMBASERE  HIERE =K
BEAR—EETFE  FRHEER B B
EERRRETHFEBLERZFBUSE - &
ME TN - MR LRBIBERMETE RS -
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Our efforts in improving environmental performance

On the other hand, we have implemented a number of initiatives in our
Hong Kong office to improve our environmental performance. Focusing
on paper and energy consumption, our “Green Guidelines” serve as an
operational manual for our employees to follow. We encourage our staff
to cut their paper use by communicating through emails, utilizing draft
paper and printing on both sides. We further reduce avoidable paper
consumption by adopting pull printing. Used toners are returned to our
suppliers for recycling. For hazardous waste, we dispose of them with
reference to relevant guidelines to ensure compliance.

Apart from paper recycling, our office also places recycling bins to collect used metal, plastic
and batteries.

BREEREISN - FAIRP R E TR EIAS - WERRENEE  ZRRED

In terms of energy conservation, we attempt to avoid unnecessary
consumption. Our staff are reminded to switch off lights, air-conditioning
system and all the electronic devices after use or work. We have also
put in place a time zone system for lighting where all non-essential lights
in the public areas are turned off after 6pm on working days. A time
switch on power supply is further applied to our water and beverage
dispensers to reduce energy wastage. Taking part in the government’s
Energy Saving Charter on “No ILB” (incandescent light bulbs), we have
replaced traditional fluorescent tubes and light bulbs with energy-efficient
LED, and T5 fluorescent tubes. We have also retired less energy-efficient
electronic appliances for more efficient ones in our Hong Kong office. If
our staff foresee the use of air-conditioning in the office at weekend, they
are required to obtain their division heads’ approval. These initiatives have
enhanced our office’s energy performance.

Despite less significant to our operation, we look into measures to reduce
our water use. We have installed water-saving devices and regularly
examined the water pipes in our office to prevent from leakage. By
adopting these eco-friendly practices in our operation, we strive for a
greener future.

Environmental, Social and Governance Report 2016
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Our environment

EMaiRR

Monitoring different environmental metrics allows us to continuously
improve the environmental performance of our operation. We have been
keeping track of our electricity and water consumption, paper use and
carbon emissions. The data are useful for us to review our environmental
performance and devise improvement measures.

BET-A=t-HLEE

Year ended 31 December

Flectricity consumption at Hong Kong Office (kKWh? EBHAZHE 18 (TRE )2
Flectricity consumption intensity at Hong Kong Office & B AZHE NERERE
(KWh/m? floor area) (TEE/THAEE)
Carbon emission (Scope 2 onlyj (tonnes CO,-e) TR ({25 &IE]2)°
(RSt RER)
Carbon intensity at Hong Kong Office (tonnes BREMAEMREINEE (A4
CO,-¢/m floor area) LixE 2/ FHKER)

In small quantities, we are phasing out unwanted electronic products. For
any electronic waste generated from our Hong Kong office, they are sold
to qualified electronic waste recyclers.

Raising our employees’ awareness of the importance of environmental
protection is also essential to realize our environmental commitment.
Other than inviting our employees to participate in the aforementioned
initiatives, we disseminate “Green Guidelines and News” regularly through
our intranet and email system to promote environmental protection.

Our green procurement practices

Our commitment to the environment can also be observed in our
procurement practices. We purchase electronic and paper products
to support our operation. These products exert environmental impact
throughout their life-cycles. This urged us to develop our Green
Procurement Policy, which governs the purchasing practices in our day-
to-day business. We prefer purchasing products that have an energy label
and are compliant with Restriction of Hazardous Substances Directive
(RoHS) of Europe. As a way of saving cost, the Policy also encourages
our staff to purchase products with less packing and greater durability.
The Green Procurement Policy is reviewed regularly to ensure it meets
our needs and legal requirements.

2 Electricity consumption report included electricity consumed by central air-conditioning, lighting
and other electrical devices in our Hong Kong office.

8 We are accounting for Scope 2 carbon emission (indirect emission from consumption of purchased
electricity) only. Our operation involves insignificant direct emission from consumption of vehicle
fuels. According to the Sustainability Reports published by HK Electric, the carbon footprint per
kWh of electricity sold in 2015 and 2016 were 0.78kg and 0.79kg, respectively.

Computer And Technologies Holdings Ltd
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2016 2015 Change
—2-rF ZT-HF 28
317,810 307,164 +3.5%
171 165 +3.6%

251 240 +4.6%

0.135 0.129 +4.7%
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As a company committed to bringing a better future for the society,
we are attached to our social responsibilities. We believe that business
success is not measured only by how much a company can gain but also
the efforts it pays to give back to the community. Through a wide variety
of charitable and fund-raising activities, we take the initiative to help those
in need, particularly the disabled and elderly. While giving our care to the
community, these experiences are rewarding to our staff volunteers.

Our contribution to community

We took part in a number of charitable activities in 2016, including Oxfam
Rice Event 2016 by Oxfam Hong Kong, and Sowers Action Challenging
12 Hours Charity Marathon 2016 by Sowers Action. On top of supporting
social purpose organizations, we have participated in activities organized
by green organizations, such as Elderly Organic Community Garden by
Produce Green Foundation.

Besides taking part as event participants, we encourage our staff to
reach out to the community as volunteers. We have volunteered for the
flag-selling day by Fu Hong Society. We have also joined the Hong Kong
Movie Star Sports Association Charities Limited in their elderly visits
during festivals. In 2016, our employees devoted 339 volunteering hours
for the betterment of the society.

Environmental, Social and Governance Report 2016

Our community

HMaYit E

RRAFBNNR RS LEEE I
A BERYEBRTEEHLEE
1 o FAFIEME - EB LRI IE
BARBIANREE - TRARF B
FEESEAR IS - BBE
BRENERD - B E
BEFEAL  LEREEBLE
o HEMHNBETIEBRMS - Lt
AP TMER AL REREE - TR
BERE T S HORLER

BEHENER

BRAE T ANFRUEZBEEE
EE) BIERBEESRY A
MeK2016 | M EETH RN E
BBl 12/ BFEZHE 5NN
2016 ] o = ¥+t 2 RAS 4B 4 A
AN - BRI R R IB R P A &
HES I EEES SRR
[&F o REETT] -

bR 7T BB EES)IN - TAPIEENE
BERAMRMET - HFNETY
Z2HERREEHALEETGHE
REWSASESERABPENE
FREEE - HKMNEEE_-ZT
—NFHEBELERATNE LIRGE
BE 3B/ o

16

BRI - £ ERERFRE2016



Our community

HMaYit =

In addition to participating fund-raising activities, we support good
cause and the needy through donations. In 2016, we donated close to
HK$16,000. We hope our contribution can foster Hong Kong’s social
integration and promote the environmental quality.

Our business as a pioneering IT employer also allows us to give back to
our community other than using these conventional ways. In 2016, we
were invited by the HKU Graduate Association Education Foundation
to provide career advice to secondary school students in the “Life &
Career Education Forum 2016”. Two of our managements delivered
presentations at the forum where they gave an introduction of the IT
industry and the possible career opportunities. Hoping to guide and
inspire students in their career planning, they have also led a workshop
to answer and discuss with students their thoughts and queries. Besides,
we have been taking part in the 2016/17 Life & Career Education
Mentorship Project, where our mentoring staff share with the participating
students their personal experiences and career advice in hope of helping
the students to create their future.

Computer And Technologies Holdings Ltd
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1-2. C&T staff participated in Sowers
Action Challenging 12 Hours Charity
Marathon 2016, a fund raising
event for bringing education to
underprivileged or disabled students in

China.
T B T2 8 i BkE12/ ) \F B S
FHEAM2016] - EXEHP R

ERBERE -

3. Our employees and their families
visited and spent time with seniors in
the mid-autumn festival.
BTHRFENHMRERDRE

4.  To support underprivileged individuals
in our society, our employees and their
families participate The 13th Charity
Walkathon organized by Fu Hong
Society.
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Our efforts in community work have been well-received. Besides receiving
certificates of appreciation from the charitable organizations, since 2014,
we have been recognized as a Caring Company by the Hong Kong
Council of Social Service with our dedication in community involvement
and commitment to social responsibility. Looking ahead, we will continue
to arrange more social and charitable activities to benefit the wider
community and those in need.

Our community
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HKEX Environmental Social and Governance Guide Content Index

PR IRER « e R E AR EES IR

ESG Aspects RiE - HERERREER Disclosed in Remarks &t

A. Environmental A. }&3%
Aspect A1: Emissions [EEAT : BERRY)

General Information on: Our environment
Disclosure (@) the policies; and BAIHIRIR
—MH = (b) compliance with relevant laws and
regulations that have a significant impact on
the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
FHABERIMORERBIN - FIKE T aIEE
5 BEMBEEEYNELSH
(@) B &k
(b) BTFEHEEITABBEAZERNRARE KRB
BB R} o
KPI'A1.1 The types of emissions and respective Not material C&T’s operation does
RASRAEUEIZ | emissions data TEKX not involve emission to air
A1 PEn e 28 K AR E BB and discharge to water
and land in significant
quantities. Therefore we
are not disclosing on this
figure.
RS @ RET I
BmAZER KRR
i?ﬁﬂiﬂ@% Bl Lk F AP
I A BE L B -
KPI'A1.2 Greenhouse gas emissions in total (in tonnes) Our efforts
RASRAEUEIE |and, where appropriate, intensity in improving
A1.2 BEREEEEE (AT E) R (ER)ZE | environmental
performance
BN ER
REKIR
KPI A1.3 Total hazardous waste produced (in tonnes) Not material We are phasing out
RASEAE WIETE | and, where appropriate, intensity TEKX unwanted electronic
A1.3 FIEEBEREEYEE (EHE) R(WERA) products from time to
wE time, but in very small
quantities.
B TEEIERE
Em @%@Ty o
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PRZARRIE - it E R EQREESI%5]

ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEEH
KPI A1.4 Total non-hazardous waste produced (in Not disclosed Used paper is the most
RASR4EMFEIE | tonnes) and, where appropriate, intensity BEFE significant source of
Al.4 FREAEEEEYES (AEGE) R(ER) non-hazardous waste
wE generated from our
Hong Kong office. We
believe as we continually
avoid unnecessary paper
consumption, our paper
waste generation will be
reduced. For quantities
of paper consumed,
please refer to ‘Our
Environment’.
BB EREREEN
BEBRZEYARRS
* - ZFIBEEBRHE
R VENAE - K
AR EE R REER
o BERABRERE -
B 2H BMRIRE] -
KPI'A1.5 Description of measures to mitigate emissions | Our efforts “Emission” refers to
RASRAEMUEIZ | and results achieved in improving our indirect carbon
A1.5 ORI BE R E MR HE M FT1S AR environmental emission associated with
performance purchased electricity.
BABNSER |[HEREERFEES
REKIR B AR EEERRTER -
KPI A1.6 Description of how hazardous and non- Our efforts
RAIRAEIEIE | hazardous wastes are handled, reduction in improving
A1.6 initiatives and results achieved environmental
HlRIEEENEESEEYN L  BIKESE | performance
ERFEENMPIEHRR BMBISER
REIR

Aspect A2: Use

of Resources EMHEA2 : &R{E A

General Policies on the efficient use of resources, Our environment
Disclosure including energy, water and other raw materials | 987355
—MRARER BREABIR(BIEIR - KEREMERME) &)
R
KPI A2 1 Direct and/or indirect energy consumption by Our efforts
RASRAEWUEIZ |type (e.g. electricity, gas or oil) in total (kWh in  |in improving
A2.1 ’000s) and intensity environmental
REMNEDNERE R SEEER(NE - |k |performance
)k E (N TETREE) REE BN ER
RKIR
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it R ERREES IR

b 32 P IS

A2.5

reference to per unit produced
X mAAABEM RS (LA E
R)BEESBMGE

=) & (aniE

ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEMH
KPI A2.2 Water consumption in total and intensity Not material C&T’s operation does
FREIIEE |BFEKEREE TEKX not involve consumption
A2.2 of water in significant
quantities. Therefore we
are not disclosing on this
figure.
MR L EWEEE
REKEIR o Et A
I R BE L B o
KPI' A2.3 Description of energy use efficiency initiatives Our efforts
PR AE BUEIR and results achieved in improving
A2.3 i gE IR A a3l R PT1SACR environmental
performance
BB SER
R
KPI A2.4 Description of whether there is any issue in Not material C&T’s operation does
RASRASWUIEIZ | sourcing water that is fit for purpose, water TEKXR not involve consumption
A2.4 efficiency initiatives and results achieved of water in significant
i SREGE AR Rl B EMREIRE - AR quantities. Therefore we
RV EE E IISBIEE IS are not disclosing on this
indicator.
PGS EWBAEE
REKER o FHitFHA
A AR TR 2 EE o
KPI A2.5 Total packaging material used for finished Not material As an [T solution
RASR4EMFEIZ | products (in tonnes) and, if applicable, with TEKX provider, C&T does

not deliver any tangible
products. We consider
consumption of paper as
a major environmental
impact. For quantities
of paper consumed,
please refer to ‘Our
Environment’.
ERBMBHRAR A R
fHhrEn - BT REE
T—Jﬁﬁ/}%uu ° ?‘21 Y
%&qﬁ/ﬁ%%ﬁigi&iﬁzy
ZRE - FERENR
R - H2HBFINR
3= | o
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B FRIRIR

it E R ERREESI%S]

Remarks &5t

RS IEIR
A3.1

on the environment and natural resources and
the actions taken to manage them

M EBHIRBERRARERNEATE
ERREREFMTENITE

ESG Aspects RiE - HERERREER Disclosed in
WEEMH

A3 — The Environment and Natural Resources BEAS - IRE M KR E R
General Policies on minimising the issuer’s significant Not material
Disclosure impact on the environment and natural TERXR
—MH = resources.

BIREITAHRBE R RAERENEAZEN

BUR e
KPI A3.1 Description of the significant impacts of activities

As an IT solution
provider, we consider our
operation not impacting
the environmental

and natural resources
significantly.
EREMRIRT =
g - BRARBRAR
A EHIRRERNARAE
R IEK E R E o

B1 — Employment

EBEB1 - (B

General
Disclosure

—RRIRER

Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
7@‘ EN N R E - BEERET - TIEREL - TEx
Hi - PE#E  Zolt - RIEABAREMEF
AR
(@) BK : &
(b) E=PEEET
HER} o

TABEREENHERER AN

Our talent

HAAT

KPI B1.1

FASHEM ISR
B1.1

Total workforce by gender, employment type,
age group and geographical region
R EEEE - FheMR K= S5
BB

D HYfE

Our talent

B AT

KPI B1.2
FRSAEIEIR
B1.2

Employee turnover rate by gender, age group
and geographical region

IRIER] - ERERI R &I A01E B Rk b K

Our talent

HAAT
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PR IRER « e R E AR EES IR

ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEMH
B2 — Health and Safety [EEB2 - f@RELZZE
General Information on: Promoting health
Disclosure (a) the policies; and and safety
—MH = (b) compliance with relevant laws and HEERERZ S
regulations that have a significant impact on
the issuer

relating to providing a safe working environment
and protecting employees from occupational

hazards.

BRAREZ 2 TERELRER R REENT

EEM

(@) B &

(b) BTHEEITABBEAZERNRBEAR KRB

B EFS o
KPI B2.1 Number and rate of work-related fatalities Promoting health
FRENIEE |AITEEMM T AB KX and safety
B2.1 HERERZS
KPIB2.2 Lost days due to work injury Promoting health
BBESUEZ |ATEERATIIERH and safety
B2.2 HEEEEN TS
KPI B2.3 Description of occupational health and safety Promoting health
RASRENIEIE | measures adopted, how they are implemented |and safety
B2.3 and monitored HEREREZS

R AT ER A B B SE AR R B 245 1 - LA K AB
#ﬂ‘/ﬂ_'& zjj_/jﬁ_
B3 - Development and Training EBHEB3 - # & K23

General Policies on improving employees’ knowledge Developing talent
Disclosure and skills for discharging duties at work. AT E R
—RR IR FR Description of training activities.

BRERTHRBETT TIEBE /0 A8 S B AER IR
R o fEIAE) -

KPI B3.1 The percentage of employees trained by gender [ Not disclosed We ensure that our
RAG4ENIEIE |and employee category BARTE employees received
B3.1 BRI MEBERE P HNXIEET DL regular trainings relevant

to their job duties. Our
efforts in employee
development and training
can be found in ‘Our

Talent’.
TR B Tae e Hikz
% EH B S MR RS

Jl - AR MEEE %
R’ RIEDI BRI -
A2BBMAT ] -
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B FRIRIR

it E R ERREESI%S]

ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEEH
KPI B3.2 The average training hours completed per Not disclosed See remark for KPI B3.1.
RASRAEWUEIZ |employee by gender and employee category BEHTE RERENIEIEB3. 11
B3.2 RItRREEERE D - BEEETKEIN i
FHBY
B4 - Labor Standards [EHEB4 - % T %8|
General Information on: Not material As an IT solution
Disclosure (a) the policies; and TEXR provider, we mainly
—e R (b) compliance with relevant laws and employ talents who have
regulations that have a significant impact on specific qualifications
the issuer and work experience.
relating to preventing child and forced labor. We consider the risk
BN IEE T8 H 45 TH) in engaging child and
(@ B & forced labor is very low.
(b) BFEBEITABEAZENERBERELRG Therefore we are not
K&K} o disclosing on this.
ERBARIRBARA T R
HrEn - RMEEEA
B EEERERLT
TERBRBIAT  HFIR
AEEEIREHST
HERRIEFE - FAULE
I M AE AR R I EE
KPI B4.1 Description of measures to review employment
RASR4EMFEIZ | practices to avoid child and forced labor
B4.1 s RSB BBV 15 b AR S B T N s 1 55
T
KPI B4.2 B4.2 Description of steps taken to eliminate
RAG4EMFEIZ | such practices when discovered
B4.2 B4.2 fi7E IR E AR BN R ER A IS PTER
HY #2588
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b 32 P IS

implemented and monitored

BRI AHERRIERN - MERITERAE
Pl HEREE - ARBBEMNNHITRESR
0%

ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEEH

B5 — Supply Chain Management [BEBS5 - {ffEEE R

General Policies on managing environmental and social | Our We regard misconduct

Disclosure risks of the supply chain. responsibilities of suppliers, such

—MH = ERHEGERIRE Rt g B RECR BMIMEMT as corruption and
disclosure of confidential
information as key ESG-
related risk of engaging
contractors.
HIFIRREREINIE
ESNTFERE €
NeERRR RHER B
K- BlanE)s RSB R
TERL o

KPI B5.1 Number of suppliers by geographical region Not disclosed

FARERIER |[mREoHERSE HERE

B5.1

KPI B5.2 Description of practices relating to engaging Our Our policy requires

RAGE4E WIETE | suppliers, number of suppliers where the responsibilities activities outsourced

B5.2 practices are being implemented, how they are | MBI E (T to external parties to

comply with the same
security requirements as
in-house activities.
IR BER 2K T
INAE B TS GBI A
ERE N EPERSIE BN
FNEZEERK -
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B FRIRIR

it E R ERREESI%S]

ESG Aspects RiE - HERERREER

Disclosed in

Remarks &5t

B6 — Product Responsibility

[EEB6 - EmEE

General
Disclosure

—RRAREE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to products

and services provided and methods of redress.

BRI REEMMBREORERREZ S  BE

SR NMABEEARFARITED

(@) B &

(b) BTEEITARGERTENEBER MR

B EFS o

Our
responsibilities

BMEE

KPI B6.1
FASHEMIETR
B6.1

Percentage of total products sold or shipped
subject to recalls for safety and health reasons
EERDEXEmBEF AL R EERIZAM
ZABIWE B 5t

Not applicable
TEA

As an IT solution
provider, C&T does

not deliver any tangible
products. This indicator
is therefore not
applicable.
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KPI B6.2 Number of products and service related Not disclosed
RASR4EMIEIZ | complaints received and how they are dealt with | B7B# &
B6.2 BIERAREE o M RIS BV IR AR BB LA K 77 0%
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ESG Aspects RiE - HERERREER Disclosed in Remarks &t
WEEEH
KPI B6.3 Description of practices relating to observing Protecting IP
RASRAEMUEIZ | and protecting intellectual property rights rights and data
B6.3 Fi sl B 4 o N (RIS AN GBOEE MR A V1B DD privacy
TR AN
BRALE
KPI B6.4 Description of quality assurance process and Delivering quality
RS ENIEIE | recall procedures service
B6.4 LB 2 4 E AR [ 2 B AR Fr REEE RS
KPI B6.5 Description of consumer data protection and Protecting IP
RASRAEBUEIZ | privacy policies, how they are implemented and |rights and data
B6.5 monitored privacy
HAUEEE BRMRIE RALBEER - AL [(REMBEEK
1T RERTA ERALE
B7 — Anti-corruption [EHEB7 - R&)5
General Information on: Upholding ethical
Disclosure (a) the policies; and conduct
— M= (b) compliance with relevant laws and RIFFBERST
regulations that have a significant impact on
the issuer
relating to bribery, extortion, fraud and money
laundering.
BREAMIEFERS - 9% - MGFROERER
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HER -
KPI B7.1 Number of concluded legal cases regarding Upholding ethical
RASRAEWUIEIZ | corrupt practices brought against the issuer or | conduct
B7.1 its employees during the reporting period and | &R
the outcomes of the cases
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ESG Aspects RiE - HERERREER Disclosed in Remarks &t
HEEE
KPI B7.2 Description of preventive measures and whistle- | Upholding ethical
RASRAEWUEIZ | blowing procedures, how they are implemented |conduct
B7.2 and monitored RIFBERST
H b € e e R ERRAR T - ARRABREENTT RS
R7A
B8 — Community Investment [EMEB8 - L& E
General Policies on community engagement to Our community
Disclosure understand the needs of the communities where | FFI A9 #L &
— = the issuer operates and to ensure its activities
take into consideration the communities’
interests.
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KPI B8.1 Focus areas of contribution Our community
BRERUER (B X EREE H ATV
B8.1

KPI B8.2 Resources contributed to the focus area Our community
BRERUER (EFIHEMEBAEIR Bt ER
B8.2
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