I EIR E BT RAE
SEEC MEDIA GROUP LIMITED

(Incorporated in the Cayman Islands and continued in Bermuda with limited liability)
(R8BS 3k LR ST ) IR 5]

(stock code BR#H K55 : 205)

.....

'ﬁJ--u-.
NEmsamB|




Environmental,

S
RE-HERER

ocia
&

TABLE OF CONTENTS

Table of Contents
About this Report
Communication with Stakeholders
15 Environment
1.1 Green Concept — Environmental Protection
1.2 Use of Resources
1.3 The Environment and Natural Resources
2. Caring for Employees
2.1  Employment
2.2 Health and Safety
2.3 Development and Training
2.4  Labour Standards
3. Supplier Management
4. Service Responsibility
5. Anti-Corruption
6. Community Communication

7. Brand Building

The Stock Exchange of Hong Kong Limited,
Environmental, Social and Governance Report Index

]l and Governance Report

H &
H #k

B 7 AR i o
B (3 25 11 4
L B
L1 BB ST R
12 EIRAT
1.3 BRERRRERE
2. KWEAT
21 R
22 fRREEELE A
2.3 EEJENEEDI

24 SHER

T B 5 B B~ AL B IR O AR 51 R S

=}

SEEC MEDIA GROUP LIMITED Hf il {8 i 4 [ A [R A )

1



2

Environmental, Social and Governance Report
R g REIRRE

ABOUT THIS REPORT

In 2016, the Group has actively responded to the general direction of social
development, strived to meet the demands of environmental and social
responsibility, strengthened our group’s and employees’ awareness of the
environment and society, and actively participated in environmental and
social issues. To better protect natural resources, we have taken various
measures to save energy, reduce waste and consumption, and promote the
use of environmentally friendly products in our daily business operations.
In terms of social issues, the Group attaches great importance to the
cultivation of knowledge and talent in order to establish a safe and honest
working environment that bears social responsibilities to our employees.
Meanwhile, we would like to share our ideas and concepts with our
stakeholders. Through these practices, the Group has achieved encouraging
results regarding environmental and social aspects.

Scope: this report is the first report of SEEC Media Group Limited
(hereafter referred to as “the Group” or “Us/We”) to summarise
environmental, social and governance performance. The contents cover
the environmental, social and governance performance of the Group’s
advertising agency services and distribution of books and magazines, while
the Group’s Beijing Head Office is the main location for reporting data
collection. This Report is compiled in accordance with the requirements
of Appendix 27, “Environmental, Social and Governance (ESG) Reporting
Guide” of the listing rules of the Stock Exchange of Hong Kong Limited
(“the Hong Kong Stock Exchange”)

Reporting Period: this Report is an annual report covering the period from
1 January, 2016 to 31 December, 2016.

STAKEHOLDER PARTICIPATION

The Group attaches great importance to its relationship with the
stakeholders and maintains good communication with them. In accordance
with the relevant regulations of the Hong Kong Stock Exchange, we publish
annual reports on a regular basis, announce the Group’s latest trends and
carry out annual meetings to give shareholders a better understanding of
the Group’s financial information and direction of development. In terms
of suppliers, we communicate with suppliers via telephone and email
through our purchasing activities in order to understand the suppliers’
capabilities and expectations and maintain smooth co-operations. In
terms of customers, we keep in touch with customers through business
promotions and sales activities so as to understand the demand and
satisfaction level of our customers.
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1.

ENVIRONMENT

1.1

Green Concept - Environmental Protection

The Group advocates the concept of ‘Saving and Emission
Reduction’. Greenhouse gas emissions management, water
conservation and waste reduction are the three cores
of our commitment to environmental protection. As a
result, we have formulated various environmental policies,
including policies of energy conservation, business travel
saving, education for stakeholders, indoor air quality, water
conservation, water conservation in daily operation, waste
reduction, solid waste recycling and other policies in order
to reduce their impact on the environment. Specific activities
carried out by the Group include:

1) Using energy-efficient products and renewable energy
in the office to reduce energy consumption and
encourage the use of clean energy;

2) Partially replacing on-site meetings with telephone/
video meetings to reduce the carbon emissions
produced by business travel;

3) Stressing the importance of reducing carbon emissions
in all aspects of the Group’s operations;

4) Prohibiting smoking in the office area to improve
indoor air quality;

5) Reminding employees and visitors to save water in
daily operations;

6) Purchasing products and services from local suppliers
to reduce emissions produced by long-distance
transport.

Due to the Group’s attention to the danger and impact of
emissions on the environment, there was no case of related
violations that had a significant impact on the Group in the
financial year 2016.
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1.2

1.3

Use of Resources

Resources are essential factors of the Group’s ability to
provide quality services. We must cherish and properly
use them to reduce waste of resources and protect the
environment. Hence, the Group encourages and leads
employees to incorporate the ‘Green Concept’ into their daily
work, thereby reducing the resources consumed in office
operations, such as water, electricity and paper. We advocate
the operation of green files, encouraging employees to use
computer archives instead of paper documents.

Environment and Natural Resources

‘Cherish Resources and Protect the Environment’ is an
important task for the Group. In order to reduce the impact
of our operations on the ecological environment, we are
committed to promoting green products and service policies
and publicising the concept of environmental protection
to our employees and stakeholders. In 2016, our actions

included:

1) Pursuing green procurement and choosing green
products and services in line with the requirements of
the Group;

2) Providing online ordering services to save paper;

3) Educating employees to develop environmental-

protection habits in their daily lives.

2. CARE FOR STAFF

2.1

Employment

We cherish talent and consider our employees to be the core
assets of the Group. The Group has provided its employees
with a ‘safe and harmonious’ working environment. The
Group ensures that employees have legitimate rights based on
the spirit of the ‘Labour Contract’. We have also formulated
a series of employment management policies and transmitted
the relevant information to all employees via our Intranet,
including:

1) Equal recruitment and equal promotion policy: the
Group gives equal opportunities to every job applicant.
We will not reject any applicant because of gender, age,
race and any other physical condition. Employment
decisions are solely based on the employee’s
performance, experience and competence;
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2.2

2) Work and life balance policy: the Group does not force
employees to work overtime, and regularly organises
recreational activities to help employees relax from
work pressure;

3) Wages and compensation policy: we provide
employees with reasonable and legal wages. In case
of work-related injuries and accidents, the Group will
arrange reasonable compensation for its employees and
their families in accordance with the relevant laws;

4) Dismissal and retirement policy: we follow the
national regulations to attend to the retirement
procedures for employees serving our Group until
retirement age;

5) Employee diversity policy: besides local applicants,
applicants of other ethnicities and nationalities are also
considered at the time of recruitment;

6) Benefits: the Group provides medical insurance for
employees in order to reduce their personal cost for
medical services;

7) Anti-discrimination policy: employment decisions
are solely based on fulfilment of the job requirements,
and do not discriminate against physically disabled
applicants.

Based on corporate responsibility, the Group shall not allow
any violations against employment regulations. During the
reporting period, the Group did not discover any relevant
cases.

Health and Safety

The Group strictly abides by the laws and regulations
regarding occupational health and safety in China and Hong
Kong. In order to meet the requirements of ‘Occupational
Health and Safety’, we have formulated occupational health
and safety policies, employee safety monitoring/training
policies and employee mental health policies. In the office,
we provide a safe working environment for our staff and
also provide medical boxes. To protect the health and safety
of employees more effectively, we arrange appropriate
occupational health and safety trainings so that employees
can strengthen their self-protection awareness. We care about
the mental health of our employees, provide psychological
support services and are committed to achieving the goal
of zero work accidents. Due to the Group’s emphasis on the
health and safety of our employees, we did not discover any
violations against health and safety in 2016.
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2.3 Development and Training

Intellectual employees are the development capital of
the Group; therefore, we attach great importance to the
cultivation and development of employees. Considering the
employees’ needs for development, we have made career
development and employee development plans for employees
to effectively use their knowledge and strengths, so as to
bring satisfaction to employees in their daily work. In terms
of career development, we have arranged for experienced
employees to instruct junior employees on work. By applying
the development model of ‘senior employees teaching new
employees’, we have promoted the sharing of knowledge and
communication between employees. Considering employee’s
adaptation and development, the Group has set up training
programmes to provide training for employees on a regular
basis, which established a solid foundation for the personal
development of employees, and promoted the knowledge
sharing, inheritance and creation in the Group.

2.4 Labour Standards

We are firmly committed to the ‘Labour Contract Law’ of
China and the ‘Employment Ordinance’ of Hong Kong and
other relevant labour standards. The Group has established
a policy for the prevention of child labour and forced
labour. We will only employ employees aged 18 or above
and do not force employees to work overtime so as to avoid
child labour and forced labour. We have ensured that all
employees understand the necessity of labour standards via
email, and the Human Resources Department has supervised
the operation process to make sure that labour standards
are effectively implemented. Due to our insistence on
commitment, we did not discover any violations against the
labour standards in 2016.

SUPPLIER MANAGEMENT

Suppliers are the development partners of the Group. We are obliged
to transmit information and requirements of environmental and
social responsibility to them and expect them to achieve common
development with our suppliers. Therefore, we have established a
supplier selection and evaluation policy and require suppliers to
comply with our environmental protection and safety criteria. In
terms of products and services, we require suppliers to provide
products and services that meet the requirements of quality,
environmental, safety and health. We regularly evaluate whether the
suppliers’ performance follows the code and annually assess whether
the supplier’s products and services meet our requirements in order
to ensure that the supplier’s performance meets our expectations.
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SERVICE RESPONSIBILITY

Service responsibility is the Group’s commitment to society and
customers. We have formulated the service responsibility policy in
order to meet the requirements of laws and regulations as well as
satisfy customer requests.

Service quality and supervision: all services must meet quality
requirements before being provided to customers.

Fair marketing policy: all business units are required to provide
customers with accurate and true information when selling products.

After-sales service policy: employees in the business department are
responsible for the after-sales service, and are required to report in
regular meetings.

Expired products recall policy: we actively recall expired products.

Due to the effective implementation of the service responsibility
system, we did not discover any violations against the service
responsibility regulations during the reporting period.

ANTI-CORRUPTION

The Group attaches great importance to corporate governance
and anti-corruption. Members of the Board of Directors come
from different institutions and supervise the Group’s management
together. The Board of Directors has jurisdiction over different
committees, such as the Audit and Risk Committee, the Human
Resources and Remuneration Committee, the Finance Committee
and so on in order to ensure their independence. We have
established anti-corruption rules against bribery, money laundering,
extortion and fraud, and regulations on declaration of interest
conflicts, whistleblowing, independent financial audit so that
employees can follow the rules. Meanwhile, we have required our
employees to strictly follow the standards of business ethics and
refuse to accept bribery in the employment contract. We have also
established a corruption reporting system. Employees can report
suspicious cases to superior, and the superior will carry out an
investigation after receiving the report, then take corrective action
to solve the problem.

Under the long-term implementation of these measures, we have
discovered zero violation against anti-corruption and other relevant
operations in the fiscal year 2016.
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COMMUNITY COMMUNICATION

Community is the base of our development, and we are concerned
about the trends and voices of our community. Therefore, we have
maintained good communication with the community, delegated
the General Administration Department to collect opinions from
community groups with similar concept of social responsibility and
regularly conducted performance evaluations. When we receive the
opinions from community groups, we will actively consider and
attach great importance to their opinions.

BRAND BUILDING

The Group pursues the principle of ‘Quality Service and Innovative
Concept’ and we are committed to the quality, environmental and
social responsibility of our products and services. We are customer-
orientated and devoted to satisfying and pleasing our customers in
order to establish a good corporate brand image.
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