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CORPORATE INTRODUCTION
DA

O
fKingdee International Software Group Company Limited (“Kingdee International”) or (the “Group”) is a listed company on the Main Board of
The Stock Exchange of Hong Kong Limited (Stock Code: 0268.HK). It is a leader of enterprise management software and Cloud services in
Asia Pacific region and China.

Kingdee International was founded in 1993 and headquartered in Shenzhen, PRC. With “Let Data Drive Success” as its mission, “The
Most Reliable Big Data Service Provider” as its vision and “Acting in all conscience, with integrity and righteousness” as its core values,
“User-first, Small, Beauty, Fast” product and service belief, the Group provides software products and Cloud services for over 6.6 million
corporates and government organizations worldwide. The users of Kingdee products exceed 200 million. The subsidiaries of Kingdee
International consists of Kingdee Software (China) Co., Ltd. with a focus on corporate management software and Cloud services business
for medium and large-sized enterprises, Shanghai Kingdee Deeking Cloud Computing Co., Ltd. with a focus on corporate management
software and Cloud services business for micro and small-sized enterprises, Shenzhen Kingdee Tianyan Middleware Corp Ltd. with a focus
on middleware business, as well as Kingdee International Software Group (H.K.) Co., Ltd. which focuses on APAC ex-China and overseas
markets. Kingdee International has been ranked by IDC as the leader among the medium and small-sized enterprises in China in terms of
market share for twelve consecutive years.
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Kingdee International Software Group Company Limited (‘Kingdee International” or the & EBESHHEEERAR (M [SBER |5 [£
“Group”) was founded in 1993 and headquartered in Shenzhen. The Group has provided 1) #4&I7A9935 - @A N EY - EEE B2
management software products and Cloud services to over 6.6 million corporates and ~ BBEER Y  BFSTRAKBIREESERETE
government organizations worldwide. The Group is a leader in the enterprise management  REZER - EER B ARFEELHLEEIRH T
software and Cloud services sector in the Asia Pacific region and China. According to  RERBHIGEME - DCHBERETR  £SECLEE
the statistics from IDC, the Group has been ranked as the leader in the SME application 12 EFREF/ NMEEBHETSEERE—F -
software market in China in terms of market share for twelve consecutive years. The — SEEU [BRH - EFE  (TEE) 7%*%\1 a8
Group is committed to the core values of “Acting in all Conscience, with Integrity and ~ H AR AREGEEHALERE R

Righteousness” and strives to be the most trustworthy Big Data service provider.

Structure of the Group
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Software Park

Mission

Let Data Drive Success

.. ERBME
Vision
The Most Reliable Big Data Service Provider

Core Values

Acting in all conscience, with Integrity and Righteousness
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A WORD FROM THE MANAGEMENT
THRESE

| am pleased to announce the first Environmental, Social and Governance Report of
Kingdee International. This marks a new milestone for us in the environmental, social and
governance responsibilities. We value stakeholders’ demands and expectation, and wish
to improve the sustainable development performance of the company on a continuous
basis. We wish to address stakeholders’ concern by increasing the transparency of
disclosure through public reports. In preparing the report, we endeavored to explore
new momentum for the sustainable development of the Group through various business
reviews.

Insisting that users’ experience is of utmost importance to us, we will develop the
best products for enterprises. Against the backdrop of a slowing economic growth
in Mainland China, our traditional business maintained steady growth in 2016. In
the increasingly competitive Cloud services sector, our Cloud services business
demonstrated strong growth momentum as the market leader. As the Chinese government
is actively promoting the development of big data, Cloud computing technology and the
applications of Internet of Things with a view of pushing forward the transition of the
traditional production, management and marketing models of the industry, we strive to
create values for clients and refine management concepts in a bid to provide support for
the intelligent transformation and upgrade of Chinese enterprises.
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Chairman
Xu Shao Chun
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A WORD FROM THE MANAGEMENT
THESE

We believe employees are the foundation and the most important assets for the
corporate growth. We are committed to cultivating an equal and open environment while
encouraging communication and exchange among staff so as to enhance their sense of
community. We highly emphasize the development and growth of staff. Therefore, we
have developed a systematic staff training program, under which we provide various
thematic training programs according to the actual needs of different departments and
functions. We strongly believe that nurturing and retaining outstanding talent is crucial
for a company to sustain its development and enhance its competitiveness.

While improving operating efficiency, we are also highly concerned about the impact
of our business operations on the environment. We not only strive to enhance energy
efficiency in the operating process but also endeavor to change the management model
of the clients with our Cloud services so as to reduce the number of on-premise servers
and server rooms. This can improve customers” management efficiency while at the same
time effectively help customers mitigate the impact on the environment and achieve
sustainable development.

As a responsible corporation, we play a proactive role in protecting intellectual rights and
creating diverse channels for maintaining communication with customers. In addition,
we continue to consolidate the development of the security management system so as
to safeguard customers’ privacy. All of these are designed to cultivate mutual trust with
customers in the long run. We place great emphasis on the cooperation with business
partners and wish to drive sustainable development with the synergy generated through
close cooperation with them. We continued to support “Chinese Management Model”
research to help Chinese enterprises achieve management benchmarking and share their
business models, with a view to promoting the development of the medium and small-
sized enterprises. We are proactively involved in charitable activities and projects so as
to contribute to the sustainable development of the community. We also aim to impose
positive influence on the society, and encourage our staff to participate in the charitable
activities in the community.

Sustainable development is a long-term process of continuous improvement for
corporates. Looking ahead, despite the challenges from the increasingly competitive
Cloud services sector, we are confident that we can turn our client base, brand and
experience into our competitive advantage. Presented with the opportunities arising from
the accelerating pace of transformation of corporate Cloud management, we will insist
on completing the transition of our sustainable business model with professionalism and
innovation, and will retain our leadership in enterprise Cloud services sector with the
joint efforts of our customers, working partners and staff.

Kingdee International Software Group Company Limited

Xu Shao Chun
Chairman
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ABOUT THIS REPORT

This report is the first Environmental, Social and Governance Report published by
Kingdee International, which discloses the practices and performances of the Group on
sustainable development in a transparent and open manner, in order to increase our
stakeholders’ confidence in and understanding of the Group.

Reporting Year

All information contained herein reflects the performances of Kingdee International
on environmental management and social responsibility from 1 January 2016 to 31
December 2016. Subsequently, the Group will publish an environmental, social and
governance report on a regular basis each year, which can be accessed by the public at
any time, to continuously enhance the transparency and responsibility of information
disclosure.

Scope of Report

The report focuses on the Shenzhen headquarter of Kingdee International, which is
located in the Kingdee Software Park, Nanshan District and the related operation of the
“Enterprise management software business and Cloud services business” segment,
while other operations are not included. The scope of disclosure will be expanded by
the Group to an extent that covers all of our operations after the Group’s data collection
system becomes more mature and our Environmental, social and governance practices
further develop. This report does not cover the disclosure of all environmentally key
performance indicators. The Group will conduct a carbon assessment in the coming year
to further refine and standardize the reporting metrics.

Reporting standards

This report is prepared in accordance with the Environmental, Social and Governance
Reporting Guide (the “Guide”) issued by The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”). It summarizes the performance of Kingdee International on
environmental, social and governance aspects in a simplified manner. The information
contained herein is sourced from official documents and statistics of the Group, and is
compiled against the control, management and operation information provided by the
subsidiaries in accordance with the relevant policies of the Group. A complete content
index is appended in the last chapter hereof for quick reference. This report is prepared
in both Chinese and English and is available on the Group’s website at www.kingdee.
com. If there are any discrepancies or inconsistencies between the Chinese and English
versions, the Chinese version shall prevail.
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QOur continued progress depends on your precious comments on the contents and form of this report. Should you have any
questions or suggestions, please direct your comment to IR@kingdee.com and help us improve our environmental, social and

governance performances on a continuous basis.
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COMMUNICATION WITH THE STAKEHOLDERS
HnERBE

The Stock Exchange proposed four reporting principles in the Guide, including
Materiality, Quantitative, Balance and Consistency, as the preparation basis of the
Environmental, Social and Governance Report. As stated by the Stock Exchange,
stakeholder engagement is a method employed for assessing materiality. By
communicating with the stakeholders, corporations are able to understand the general
opinions from stakeholders, and identify material environmental and social issues.

For Kingdee International, stakeholders represent groups and individuals who have
significant impact on the Group’s business, or those who are affected by the Group’s
business. The Group’s stakeholders include not only internal staff, management
and directors, but also external customers, business partners, investors, regulatory
authorities and various types of community groups. In the past year, the Group
communicated with key stakeholders through different methods. In preparation of this
report, the Group engaged a professional consultancy to conduct a substantive analysis
by interviewing the management, and took into account of the advices of the professional
consultants to clarify important reporting issues and to determine the direction of the
Group’s sustainable development.

B (HESl) i T ERAMBRA - B
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Methods of Communication with the Stakeholders during the ®HREHANZEHEBEFR
Reporting Period
Internal Stakeholders External Stakeholders AR HE HEBEHInE
. Directors . Investors o QEEE o  REE
. Management e Shareholders o ERE o R
o General staff . Staff's family e —RET . ETIRE
. Customers e EF
. Suppliers o {tER
. Government/regulatory authorities o Y/ EEHM
. Banks o RTT

o Working partners

J Trade/industry associations

o Academic institutions

o Non-governmental organisations
o Media

o AERH
o B5/11%hE

o BifE
o FBUNAS
o RE

Means of Communication:
BEAR :

BRE  AERER BFAS RESE

Meetings, e-mails, phone conversations, interviews, seminars, workshops, photographs, instant messaging, text messages, facsimiles, suggestion boxes, hotlines,
researches, visits and exchanges, tours, public display and speech, financial reports, announcements and circulars, annual general meetings, exhibitions efc.
€% BH BFE o #E - IR DR IREA B EE - BRE AR AW BFHOR 28 AREREES M

The business of Kingdee International imposed impacts on various stakeholders, while
stakeholders also have different expectations from the Group. Looking ahead, for a more
refined substantive analysis, the Group will continuously broaden communication with
stakeholders, and extensively collect their opinions in different ways. In the meantime,
the Group will also enhance the reporting principles in terms of quantitative, balance
and consistency to define the presentation of contents and information in a way which is
more likely to meet the stakeholders’ expectations.

6 Kingdee International Software Group Company Limited
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GROWING WITH EMPLOYEES
HMRTHE

Employment

Kingdee International considers employees as the most precious assets and the
foundation for corporate development. The Group believes that every employee should
be treated equally with respect regardless of their nationality, race, gender or religious
belief. The Group is committed to creating an equal and open working environment
for its employees. It believes that a composition of employees with various cultures,
backgrounds and experiences will enable invaluable diversity and understanding, thus
delivering new ideas in the work environment.

Kingdee International mainly recruits talent through social recruitment and campus
recruitment. During the recruitment process, the Group’s selection criteria focus on
candidates’ skills, ability and working experience and requires managers of the Group
to devote at least 30% of their working time into the recruitment, with an aim to attract
suitable candidates for the team. The Group gives equal treatment to all employees
in terms of recruitment and promotion. Its labor contracts are entered into in strict
compliance with the Labor Law of the People’s Republic of China ( (= &= A R FEFNEY
448)3%) ), Labor Contract Law of the People’s Republic of China ({1 & A R HA1E
&4 R ) and other relevant regulations, under which the rights and obligations
of both the Company and employees are clearly defined. The Kingdee Qualification Model
(& BATRLIZZEREAL) ) of the Group also establishes corresponding standards for
promotion of employees, including the knowledge, eligibility, skills and performance
behavior required, the results achieved etc.

Kingdee International offers fair and market competitive remuneration and benefits in
attracting, motivating and retaining talent. The Group will appoint a third party to conduct
research on market remuneration annually to ensure competitiveness of its remuneration
in the industry. It established an internal remuneration system according to job positions
and titles, which adopts a system based on the positions and responsibilities to ensure
equality. In addition to statutory minimum wage and “Five Social Insurance and One
Housing Fund” required by laws and regulations, the Group provides its employees
with more protection, including taking out supplemental medical insurance, accident
insurance and critical illness insurance and secure preferential insurance programs for
families of its employees, in order to eliminate employees’ fears and worries.

Kingdee International believes that attracting and retaining high caliber talent is an
important driver for the Company’s sustainable development. To reduce staff turnover
rate, the Group developed measures related to performance incentive in 2016 and
adopted new job positions and titles as well as remuneration system, providing
employees with better career planning, career path and remuneration conforming
to market standards. Meanwhile, the Group also increases the incentive for junior
employees in 2017.
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GROWING WITH EMPLOYEES
BRTHE

Statistics related to number of employees by gender and age groups
BRURNRERBRNRAHETABHRK

Proportion of

Under the male and
age of 30 30-50 Over 50 Total  female staff
BRI

0EUT 30-50%% iBiB50m E# IN 1:4:]
Number of employees Female pegid 437 340 2 779 117
BT A# Male B 662 667 16 1,345 o
Number of new employees Female it 157 22 0 179 195
HEIAH Male Sk 349 107 0 456 o
Staff turnover Female g 30 39 0 69 199
REETAH Male B 2 62 0 154 o
Staff turnover rate Female pegid 6.9% 11.5% 0 8.9%
BIRAR Male B 13.9% 9.3% 0 11.4% B

Kingdee International has formulated the Management Measures on Working Time for
Employees in Headquarter (#2308 T T/ERSREEIEZHA)) in relation to the
management of staff attendance, in order to analyze staff engagement based on their
attendance, with a view to enhance human resources management. All employees of
the Group can make use of CloudHub, the mobile communication platform for internal
use, to sign in wherever they are, which enhances the flexibility of work. The Group also
adopted a system of flexible time management, which help employees to balance work
and life.

Kingdee International provides respective position description for its employees,
including the purpose of setting up the position, main responsibilities and important
work involved, so that employees will have a more thorough understanding of their
duties. To develop a reliable understanding of employees’ performance, the Group
conducts performance assessment for all employees on an annual basis. With reference
to the qualification model in the position system and the performance assessment
system, the Group can systematically evaluate staff’s performance of job duties and
their competence, which can be relied on for determining incentive and promotion.
The focus of evaluation includes review on past work and set up of possible targets for
future development. Managers and employees will draw up a work plan for the coming
year together, with a view to motivate employees and maximize their potential for
comprehensive development. The Group also encourages its staff to give active feedback
on needs and opinions through communication channels at different levels, including
human resources business partner of the Group.

8
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GROWING WITH EMPLOYEES
HMRTHE

Labor Standards

Kingdee fully acknowledges that child labor and forced labor violate basic human rights
and International Labor Convention, and poses threat to sustainable social and economic
development. The Group is in strict compliance with relevant laws and regulations. It
prohibits employment of child labor by examination on actual age during the recruitment
process. Relevant examination procedures include inquiry of educational background
and background, inspection of proof of identity and maintain detailed record. The Group
will only execute requirements as set out in standard labor contracts and not restrict the
employment relationship between employees and the Company by any unfair means.
Employees have the right to terminate the labor convention subject to compliance with
laws and regulations.

During the reporting period, the Group did not encounter any employment and labor
standards related non-compliance in this report scope.

Development and Training

Kingdee International believes that nurturing high caliber talent is essential to ensure
technology enterprises’ development and strengthen their competitiveness. The Group
considers staff as development partner of the Group and the training and development
of staff are planned in a systematic way. Various types of internal or external trainings
are provided by the Group specifically in response to the actual needs of different
departments and functions, job skills and professional competence of staff are thus
improved on an ongoing basis. Kingdee International has developed a series of
measures, including Kingdee Management Measures for Internal Lecturer ( €< 1 A1 56
SERREFEPEEA) ), Kingdee Operation Guidelines for Training (€& W £S5 921
F ) ) and the Management Measures for Staff Professional Skills Training ( 8 T2
ERBEEIIEERIHE)), to govern the Group’s training system.

In order to help new employees to integrate into the corporate culture more quickly,
Kingdee International compiled Mentor System for New Employees (<G8 T A
EAMHI) ) and Management Measures for Kingdee New Employees Training ( { &%
FETHEFIEEHE) ). Existing staff will assist new employees and help them to
shorten the learning time, help new employees obtain timely and appropriate support in
the early stage. The Group provides resources including work training, learning modules
and online learning platforms, which are designed by mentors. The Group also provides
a system of guidance tools for the mentor, which includes task booklets, study plans,
probation guidance records, etc., and only qualified employees can serve as mentors.
After the training, both the new employee and the supervisor are required to be examined
for the effectiveness of supervision.
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GROWING WITH EMPLOYEES
BRTHE

The career development system of Kingdee International focuses on staff’s value creation
and competence development and attaches importance to staff's proactive communication
and planning, with a view to improve staff competence, thus facilitating mutual and
sustainable development with the Group. Adhering to the management concept of
“people-oriented to enable staff's success”, the Group has developed various career
development channels for staff with different competence and potential.

Strategic manager
B EIEE

Senior Experts
£ \/K#%/\ZT—

Operating manager
BEEEEE

Experts
BERAT

Professional manager

EXEEE BIRAT
Team manager
FHERE

Senior personnel
ST VNGl

Core Staff
EEEBBRAL

New Staff
igE

Kingdee International is gradually establishing and optimizing a learning and
development system based on the position system. With reference to the qualification
model of each position, the common eligibility of each position and professional
course system are clarified. Staff will receive guidance and assistance in learning and
improvement through staff development training camp, management training camp and
other training programs as well as abundant learning resources. Kingdee Business
School is responsible for developing a training program of common eligibility available
for staff at different positions. Meanwhile, it cooperates with professional committees
and professional departments to conduct an annual optimization and renewal of
professional programs according to the development principle of Kingdee Management
Measures for Professional Programs Development ({4 @2 2 4A 212503 518
#8575 ). Leveraging advantages of its platform, the Group takes proactive initiative in
adopting a way combining online live broadcast and on-the-job training, which is a
flexible learning alternative for staff. During 2016, 64% of staff has attended lectures of
12 sessions organized by Kingdee Business School online. The Group develops training
plans according to the result of research on training needs. Moreover, it will collect
feedback before, during and after the training, in order to conduct analysis for further
improvement.

10 Kingdee International Software Group Company Limited
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GROWING WITH EMPLOYEES
HMRTHE

Kingdee Business School was founded as early as in 2011. It is committed to spreading the concept of excellent management \
and sharing the best management practices. It aims to become an outstanding enterprise university in China. By developing
various training programs, Kingdee Business School has endeavored to be the development consultant of Kingdee staff and a
development partner of the business team in order to nurture talent for present and future development of Kingdee.
SERRFEEKY T S HEER  BOINEEEFEERES  P7E5EEEEE  HEERATRIBMLE

AE - RSBl EARRSEEN  BHAARSEETHKREREEBERKNEZERZEF - REROBEMNAK

%i%%%/\z“ :

/

Statistics related to staff training by gender and type of staff
EERNERRTIERNE S8R TIRHERR

Female staff Male staff

THRT BRI
Average Average
Number of Training  Number of training  Number of Training  Number of training
staff trained hours staff hours staff trained hours staff hours
S FigiEHl Al FigiEHl
Level of staff B T 4R3I RIAR Hilmsy RKRIAE Bl BIAX SIS BEIAE 1
Management EBE 68 1,192 59 20.2 225 4,082 160 255
General staff —RET 2,648 17,491 720 24.3 3,999 33,781 1,185 285
Total Fe 2,716 18,683 779 24.0 4,224 37,863 1,345 28.2

In addition to knowledge and skills, Kingdee International also pays attention to  B413 R HER - 2 EREMEEEE L - I
spiritual culture and integrates it into enterprise management. Through trainings for BEBACEEE - SEFAATEEETIHIIE
the management, the Group promotes traditional Chinese thinking, “Acting in all ETRFESIE[HEH] BAEIZEREESR

conscience”, to promote staff quality and ethics. During the reporting period, the Group 57 » SR&HIR - £EET T 2 EBE - 28553
held a number of related training for 107 people with total training hours of 618 hours. BB EEITAR - 153| AR EA618/N
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GROWING WITH EMPLOYEES
BRTHE

Health and Safety

Regulatory authorities have established fundamental requirements for health and safety
in workplace, both in terms of PRC laws and international standards. Given the business
nature of Kingdee International, no job position with high risk is identified within the
Group’s business operation. However, notes related to safety and rights and obligations
are clarified in the section headed “Labor Protection and Labor Conditions” in the labor
contract entered into by the Group. Apart from various insurances taken out for staff,
the Group has also taken out insurance on employer’s liability and group accidents to
provide multiple protections.

Kingdee International provides health check on an annual basis and also healthcare
management related lectures for all staff. The Group actively promotes sports culture
and arranges fitness training spots in the office. The Group also encourages staff
to participate in diverse activities organized by the staff association, committing to
achieving a work-life balance for staff. The Group has 13 associations at the group
level at present with approximately 2,000 members, covering aspects like sports,
arts, languages, chess and cards, etc. The Group also established Kingdee Volunteer
Group, Staff Committee and Charitable Fund Committee, which enables staff to acquire
knowledge other than job skills and improve physical and mental health. Moreover,
communication and interaction among staff are further strengthened and sense of
belonging and sense of pride of staff are enhanced.

During the reporting period, the Group did not encounter any work related injury or
death, or any health and safety related non-compliance.
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MUTUAL GROWTH WITH THE ENVIRONMENT
HIgiRE

Environment and Natural Resources

Given the business nature of Kingdee International, the most profound impact
on environment and natural resources brought by the Group is the use of power
in workplace. The Group monitors, inspects and assesses the implementation of
environmental protection carried out by property management companies of its software
parks. The Group insists in the use of energy-efficient equipment. As early as two years
ago, it started to gradually replace the original lightings in office with LED energy-saving
lamps. Besides, the Cloud services of the Group provide customers with intensive
Internet resources. With the increasing number of customers eliminating their own server
or data centres and switching to the Group’s Cloud services, the products of the Group
have not only enhanced the management efficiency of customers, but also effectively
helped customers reduce their environmental impact and operate in a more responsible
approach. Looking forward, the Group plans to incorporate environmental and social
considerations into its products and services to explore business opportunities for
sustainable development.

Kingdee International encourages its employees to participate in environmental activities
together and introduces the environmental philosophy throughout the organization at
every level. The Group’s associations also organize activities from time to time to raise
staff awareness of environmental protection.

Resource utilization

BERXZRRR
EReGEBROEBLE - SREHRERRNERR
EORNTERREESANENER - KEHRET
BONFERRRAZRRATENEREE  BRER
ZF - RERRERRERORE - LRRMEAH
HIRE S BMRZEREEATAKLDETSE - Bt
25 RENERBATPRESOCNERBE
R BEURMSEPEEEANERBMEAEE
RBBRAEE  SENERERTTEPERRENR
B AUENEFREEREYE UBARENS
AEE - R REFEESRENMEENETERA
SERNERMRB2H  RRASEZROEH -

LRERSEE T2 BRREE - HREHSHE
TEIRERE - RENGERTTHEMNEE - R
FHETHREREOEH

RiEER

In November 2016, the Paris Agreement officially came into effect, aiming to limit the rise in global temperature to 2°C from the
pre-industrial levels by the end of the century, with an ultimate goal of curbing the rise to below 1.5°C.

—ZE—XF+—A
BEZR - WBIRE—SEFIERK S AENUA -

RippE) EXER - BNREAELERESIFR A REIFEET E(EAHEL A ERRK

With the enforcement of the Paris Agreement, the global energy landscape is undergoing
a profound transformation. As all participating countries strive to achieve the goals
set forth in the Paris Agreement, it is believed that the use of fossil fuel as a source of
energy will be eliminated in the second half of this century. In light of this, Kingdee
International places emphasis on improving the efficiency of resource utilization and
gradually transforms its operation into low-carbon model so as to respond to the
changes of international trends.

(BRBHE) HEREREZREREBEEEAN—
ERANEEH - XERTER(ERBZA) 0E
2 LARBNERERNERDBEREL THE
WAK - BRRM - RAZREARE - TESAE
EEEABY  FREKEREHERBEEIN
EH-

TE-RERR AERERRE SRERE4KEERAR 13



MUTUAL GROWTH WITH THE ENVIRONMENT
RIgiRHLE

Kingdee International firmly believes that there is a close linkage between effective
resource management, environmental protection and the goals of corporate sustainable
development. In order to conserve energy, based on the actual circumstances, the
logistics service centre of the Group requires the property service centre to formulate
management requirements for energy conservation and consumption reduction,
namely Operation System and Measures for JD Energy Conservation and Consumption
Reduction ({JDEIRERFEETTHIE K $8 ) ) while performing management duties.
Since the second half of 2016, the Group and the property service centre have been
implementing energy consumption analysis and energy conservation measures on
air-conditioners, lifts, lighting systems, etc. The Group recorded an annual electricity
usage of 7,639,153 kWh whereas the water usage of software parks was 1.27 tonnes per
square meter. Another key consumption of resources of the Group is “paper”, including
office paper and packaging materials for products. The Group proactively advocates
mobile office. Through Cloud communication, employees have reduced a substantial
proportion of office paper use. In the future, the Group will consider using FSC certified
paper products to ensure that timber used in paper made from sustainable forests.

SHFERANEROEUER - BRERENCEN
AHEEREEETIEE - AENER  SBZHR
BRORBEERER  BXMEREHLERITER
B/izd - ATEAERENEERT - 45 (IDFEER
FBIHIE AR SEENERBFLE-T—
NETEERR  WTREEREIT R TR
ERRBHRAGENSEEE SE2FREER
7,639,153 F FL B o R - SUFE BN FAREEFEK
BRI BIN-BEBEEREZZMERRE [
B BERABENERDENE - £EREGED
BEHA  ETRBERERDHD TERADHHAD
BERNER - SESEEZERALCBFSCRENSL
& ARBIRAE SR R 5 S M9 2R B AT AR o

Weight (tonne)
Types of materials MEESR EE ()
Packaging box BES 20.1
Coded card LSS 45
Label T 0.02
Paper box ) 40

Emissions

Wastes generated from the operation of Kingdee International can be mainly categorized
into general wastes, recyclable resources, waste batteries and waste electronic
equipment. The Group entrusts property management companies to sign Waste
Clearance Contract with professional cleaning service companies, pursuant to which,
the collection and disposal of general wastes are carried out by the cleaning service
companies. Each relevant department within the Group categorises the wastes generated
and delivers usable waste paper and plastic products to waste recycling personnel for
collective disposal. The Group implements measures to recycle waste batteries in the
company. Departments are required to return old batteries for new ones. After being
collected by the Group, the old batteries will be recycled by professional companies.
During the reporting period, Kingdee Software Park in Nanshan district has recycled
approximately one tonne of waste paper products and 60 kg of waste batteries in total.
As for the waste electronic equipment generated from the Group’s operation, the Group
delivers the equipment to waste recycling companies for handling in accordance with
the requirements of Management System for Fixed Assets ((BEIEEEEIEHIE))
whereas the handling contracts are filed in the procurement department. Waste water
generated from the Group’s operation is treated collectively through municipal sewage

pipes.
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MUTUAL GROWTH WITH THE ENVIRONMENT
HIgiRE

Greenhouse Gases

Climate change has brought unprecedented challenges to global economic development.
The extreme weather brought about by climate change directly or indirectly affects the
ability of different institutions to access resources and maintain operations. With the
enforcement of the Paris Agreement, all participating governments are gradually adopting
carbon tax or carbon emissions trading, or other regulations designed to limit emissions
and internalize the external costs caused by corporate greenhouse gas emissions and
pass responsibility for achieving the goals of the Paris Agreement to corporations and
other institutions. This means the business environment for corporations will experience
significant changes.

Reducing greenhouse gas emissions is the most important mitigation approach to
combat climate change, and carbon footprint assessment provides a foundation for
reducing greenhouse gas emissions. Although Kingdee International has yet to perform
carbon footprint assessment for its current operations, the Group has included it in the
work plan for 2017. The Group will measure its greenhouse gas emissions annually
as the first step towards carbon reduction and from there set forth its carbon reduction
target and priority to ensure that carbon reduction is carried out in a more efficient
manner.

During the reporting period, the Group did not identify any non-compliance concerning
emissions in the reporting scope.
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CREATING A WIN-WIN SITUATION WITH PARTNERS

B ELR

Product Responsibility

Under the prevailing competitive market environment, there is increasingly higher
demand for better products and services from customers. Kingdee International
understands that creating value and excellent experience for customers is the only
way to gain their continuous trust and support. Establishing smooth communication
channels with customers is the key for the Group to understand and manage their
expectations. The Group has set up channels such as sales hotlines, service hotlines,
complaint hotlines, Kingdee Community (& #&+L[2), online service centres as well
as suggestion boxes, which serve as the basis for understanding customers’ need and
enhancing operations. If customers have opinions on the Group’s implementation service
or software development service, the implementation departments will communicate with
customers to tackle the relevant problems.

Protecting the privacy of customer data is the key for Kingdee International to maintain
good corporate governance and develop long-term trust with customers. The Group
complies with all data privacy laws with a particular focus on customer data protection. It
protects user information from unauthorized access, usage and leakage through various
safety technologies and procedures. Usage of customers’ personal information is only
permitted as legally prescribed under the Personal Information (Privacy) Ordinance
and only for related purposes. The Group designates personnel for customer data
maintenance. Early in 2015, the SaaS Cloud services of Kingdee obtained the SO/
IEC 27001:2013 information security management system certification. To safeguard
the safety of customer data and business continuity, the Group has set up the “Kingdee
Cloud Services Safety System” (& %% = ARk 7% & & 2 &) with an aim to provide
customers with safety guarantees on its cloud services at the levels of management
systems and technological systems. In 2016, the Group officially joined the global
“Cloud Security Alliance (CSA)" (E% 2B E8) as a PRC corporate member. By actively
participating in the formulation of safety standard of cloud computing, the Group has
made contributions to the safety of the whole SaaS Cloud services industry.

Kingdee International proactively protects the Group’s intellectual properties. The Group
has claimed copyright protection for all software products and seeks to adopt effective
and comprehensive protective measures on intellectual properties such as trademarks
and patents. Before developing any software, the Group also conducts market research
and understands the relevant registration procedures of intellectual properties to ensure
that the implementation of software will not infringe upon the intellectual properties of
peers.

During the reporting period, the Group did not identify any non-compliance cases
involving product responsibility in the reporting scope.
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CREATING A WIN-WIN SITUATION WITH PARTNERS

BB ELR

Supply Chain Management

Kingdee International understands the Group should play a role throughout the life cycle
of its services, and the proper management of supply chain is a key for the Group to
maintain brand reputation, ensure business continuity, and manage operating costs.
The Group has formulated an array of internal procedures on tendering, purchases and
management of suppliers in order to manage the supply chain. All suppliers of the
Group are required to comply with the relevant ordinances. Engagements of the purchase
department, demand department, audit department and legal department are necessary
for the Group’s tendering. In the official cooperation with suppliers, the purchase
department of the Group will evaluate the suppliers. For the purpose of monitoring the
compliance of suppliers, the scope and frequency of audit takes into account of the
relevant management system of the purchase department. As such, the audit department
might arrange second party audit on the suppliers or engage independent parties to
conduct third party audit on the same according to the audit work plan. Highly valuing
the cooperation with suppliers, the Group regards suppliers as key business partners
and hopes to establish a long-term stable supply chain through mutual cooperation.
Accordingly, the Group requires all suppliers to sign the “anti-bribery agreement” (/< 86
B%#35%) and “non-disclosure agreement” (£R% ##3%), which safeguard the long-term
close cooperation and lawful interests between the parties.

As at 31 December 2016, Kingdee International had 50 branches mainly engaging in
marketing and service and had approximately over 2,000 cooperation partners providing
consultation, technical support, implementation services and distribution of its products
and after-sale services to the customers of the Group. With reference to different
business types, the partners (which signed the Kingdee Distribution Partner Agreements
((RURBAERER) ) with the Group and thus were officially authorised to
carry on operations) can be classified as product marketing partners and value-added
service providers. The Group provides the partners with support in terms of management,
training, marketing, partnership and services with an aim to seek for mutual development
of Kingdee and partners, thereby achieving a mutually beneficial relation.

In the long run, Kingdee International is willing to work closely with all business partners
and effectively communicate the criteria for sustainable development. The Group will
also encourage business partners to exchange experiences, driving their improvement on
environmental and social performance. The Group expects that it will be able to promote
sustainable development of the industry by developing innovative business models.
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CREATING A WIN-WIN SITUATION WITH PARTNERS

B ELR

Anti-corruption

Kingdee International is convinced that integrity management is the basis of corporate
social responsibility and also the mainstay of corporate competitive strengths and
sustainable operation. The Group has systematically integrated the anti-corruption
management principles into business operations. To ensure that its employees are
committed to honesty and ethical behavior at work, the Group has formulated rules
including the Kingdee Business Code of Conduct ( { &% pg 217 A%ER ) ). It requires
no employee to offer bribes to or take bribes from customers, cooperation partners or
functionaries of State organ. The Group conducts self-check though its in-house legal
and audit departments and reviews the implementation of the relevant regulations, with
an aim to seek for their comprehensive executions in terms of actual implementation
and management. The Group encourages informed persons to report to the Group on
violations identified. Whistle-blowers can report to the legal and audit departments of
the Group by email, telephone, interviews or otherwise considered to be convenient
by themselves in person or by alternates. When the Group carries out tender process,
the members of the tender group are required to sign the corresponding “letters of
undertaking”; all suppliers, distributors and subcontractors are required to sign the
“anti-bribery agreements” and “confidentiality agreements”. The job is executed by the
purchase department.

The anti-corruption measures of Kingdee International have been effective. During the
reporting period, the Group did not identify any case of corruption and related litigation
involving the Group and its employees. The Group’s practical actions not only win the
trust of customers, but also enhance the sense of belonging and fair play among its
employees.

Community investment

With the market’s focus on corporate behavior and social responsibility, solely pursuing
maximum financial performance in short-term to reward shareholders is no longer the
only goal of business management. As a socially responsible organization, Kingdee
International thoroughly understands the importance of meeting the expectations of
different stakeholders and the communities where the Group operates.

Kingdee International is committed to making efforts in knowing about the needs of the
communities where it operates with a particular focus on issues concerning education,
charity and welfare activities. During the year, the Group held the “Kingdee Cloud
Management Innovation Award”, a nationwide competition among various tertiary
institutions, which enhanced students’ perception and experience of corporate and
communities as well as provided students with display platforms. In 2016, the Care
Charity Fund (B0 EBhE4SE) of the Group organized two major social welfare
activities, including raising fund for impoverished students in Ya'an, Sichuan through
staff sports event and undertaking education projects together with Teach for China (35
B ). Also, the Group continued to support China Siyuan Foundation (1% 2R
T7#2) and Teach for China, including offering CloudHub and enterprise management
platforms to Teach for China and developing digitalization platforms for education
projects, which has made the operation and management of the education projects more
efficient.
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CREATING A WIN-WIN SITUATION WITH PARTNERS

BB ELR

In order to promote the Chinese Management Model in the world, Kingdee International
continues to support the “Chinese Management Model Research Award” to help Chinese
enterprises achieve management benchmarking and mode sharing, and promote the
growth of SMEs. An expert committee, led by well-known management scholar Chen
Chunhua, conducted an in-depth study over a period of over 6 months and picked a
number of enterprises in recognition of their outstanding management. They included
LeEco, Xiaomi Inc., Yili Group, CCRC Zhuzhou Locomotive and Publicis Groupe. They
were presented the awards at the “China Management — Global Forum”.

Employees are the major force to improve social well-being and create more social
value. To foster the caring culture and philosophy of giving back to the community, the
Group encourages its employees to participate in social welfare activities to serve the
community as volunteers. During the reporting period, the Kingdee volunteering team
actively supported a variety of environmental, charity and welfare activities. By assisting
in facilitating a healthy and energetic community, the Kingdee volunteering team has
made contributions to the sustainable development of society. The Group will further
explore volunteering work which can make use of employees’ skills, and solve problems
in the community through utilisation of different skills of employees.

Kingdee International plans to strategically integrate corporate social responsibility
into its operation models in the future as well as incorporate social caring into the
work programs of various departments. In line with its sustainability vision and goal,
the Group will also explore the feasibility of setting up an ad hoc committee internally
to plan and promote various activities relating to sustainable development of the
community.
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— R = BRBERMAERBHN  RKRIHHEES BERBEBEENNELSH 14-15
@ BE: R
() BFHBTABERZEMEREZRBAOCER -
Al The types of emissions and respective emissions data 14-15
Al1 BB LA ER 14-15
A3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.q. per unit of production volume, per 14
facility)
A13 EXBSEENESE (UEHE) k (WER) %E (NAEESSA - BEEEHE) 14
A5 Description of measures to mitigate emissions and results achieved 14
Al5 R EHE R E NG RATEKER 14
A16 Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and results achieved 14
A1.6 HlEEEEREZEENNA L  REEEENRELABRER 14
A2 Use of Resources
A2&iF{E M
General Disclosure Policies on the efficient use of resources, including energy, water and other raw materials. 13-14
—REE BRERER (ERR - KREMEME) OB - 13-14
A21 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in ‘000s) and intensity (e.g. 14
per unit of production volume, per facility)
A2.1 RENEDMERER/ SEEER (W8 - fsh) BEE UTETREE) REE (WASE 14
B - BEFEHE)
A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility) 14
£2.2 BREKEREE (WAGESEN - §ELETE) 14
A23 Description of energy use efficiency initiatives and results achieved 14
A2.3 R AT B RN ER 14
A25 Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced 14
A25 SR RABEMENAE (VANEEHE) & (NER) BEESR(FE 14
A3 The Environment and Natural Resources
RRRRXARER
General Disclosure Policies on minimising the issuer’s significant impact on the environment and natural resources 13
—BHE HEFTAEREIAAERENERZEOHE 13
A3A1 Description of the significant impacts of activities on the environment and natural resources and the actions taken to 13
manage them
A3 1 WEBEDHRERARERNEAFERC RN ERERTENTY 13
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INDEX TO THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
(B - tEREIREES]) ARERS]

Subject Areas Description Page Index
TERR nE HiE%sI
B1 Employment
B1{E &
General Disclosure Information on: 7-8
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
—REE ERGWRRE BEREA ILERY - BE - FEHe Sl REGUREMFEREF 7-8
7
@) BE: &
(h) BFHETABEATEMEBEZLRONEHR -
B1.1 Total workforce by gender, employment type, age group and geographical region 8
B1.1 B EEER - FRANKBEBSNESLEY 8
B1.2 Employee turnover rate by gender, age group and geographical region 8
B1.2 BIER - FRARN KT EE S NESRALE 8
B2 Health and Safet
BR2@RERZ
General Disclosure Information on: 12
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to providing a
safe working environment and protecting employees from occupational hazards.
—RHE BHRHEZ2TIHEREMRAREEBEBEEEEN - 12
() BK: &
(b) BFEHBTARERZENHABEZRBAORER -
B2.1 Number and rate of work-related fatalities 12
B2.1 ETEBEMIETHAS R % 12
B2.2 Lost days due to work injury 12
B2.2 HTBELXTERS 12
B2.3 Description of occupational health and safety measures adopted, how they are implemented and monitored 12
B2.3 TR R R L 25 - U RBEMTRER A 12
B3 Development and Training
B3 & R 3l
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at work. Description of training activities. 9-11
—MHE BRRAREBTIERENANRRBENER - HlEINED - 9-11
B3.1 The percentage of employee trained by gender and employee category (e.q. senior management, middle management) 1
B3.1 RUERREEER (WRRERE PREEES) 25X IEEENL 1
B3.2 The average training hours completed per employee by gender and employee category "
B3.2 RIERIREEERED - BEEETHRZI FIIEE M
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INDEX TO THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
(B - tERELIEREES) AR5

Subject Areas Description Page Index
TERR nE HiE%sI
B4 Lahor Standards
BA% T 481
General Disclosure Information on: 9
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to preventing
child and forced labor.
—REE BHAMEZET RS TH 9
@) BE: &
(b) BTFHBETABEATENEREZLAONER -
B4.1 Description of measures to review employment practices to avoid child and forced labor 9
B4.1 iR BRI N EEARRET REHIST 9
B5 Supply Chain Management
B5 R EE
General Disclosure Policies on managing environmental and social risks of the supply chain 17
—REBE ERHEENRE R G RIBREGE 17
B5.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented, 17
how they are implemented and monitored
B5.2 W ARERMERNED  nERTERENNREREE  URABEMNNTRERDE 17
B6 Product Responsibility
B6ERFE
General Disclosure Information on: 16
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters relating to products and services provided and methods of
redress.
—REE BRFRHESNREOREREZS  BL  EHERALBSEARBRU RS 16
@ BE: &
(b) BFEHBTARERZENHABEEZRBROIRER -
B6.2 Number of products and service related complaints received and how they are dealt with 16
B6.2 BERERED RRBNRFRE AREY 7 16
B6.3 Description of practices relating to observing and protecting intellectual property rights 16
B6.3 i A E RRB AR EEE BN 16
B6.5 Description of consumer data protection and privacy policies, how they are implemented and monitored 16
B6.5 HIEBEEEMRERLBECE - AREBRITRERAZ 16
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INDEX T0 THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

(B - tEREIREES]) ARERS]

Subject Areas Description Page Index
IEHRG nE HiE%sI
B7 Anti-corruption
BIR®5
General Disclosure Information on: 18
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
—REE BHD LHRE - B1R - MEF RO RER - 18
@) BEE: &
(h) BFHETABERATEMEBEZLAMNOER -
B7.1 Number of concluded legal cases regarding corruption brought against the issuer or its employees during the reporting 18
period and the outcomes of the cases
B7.1 RERAAUETASEEERIVEEENESHARMHNE A RFAER 18
B7.2 Description of preventive measures and whistle-blowing procedures, how they are implemented and monitored 18
B7.2 Bl BEERERER  ARBERTRER A 18
B8 Community Investment
B ER &
General Disclosure Policies on community engagement to understand the needs of the communities where the issuer operates and to 18-19
ensure its business activities take into consideration the communities” interests.
—RHE BN E2EREREENEHEFENHRAER TG ERM BN EMIUER - 18-19
B8.1 Focus areas of contribution (e.g. education, environmental concerns, labor needs, health, culture, sport) 18-19
B8.1 ErEREE (HE  REEH SI5% 5% - 85) 18-19
B8.2 Resources contributed (e.g. money or time) to the focus area 18-19
B8.2 HEFHERHAER (e EsE) 18-19
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