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Overview

In each and every brilliant year since 2010, Sino-Ocean
has publicly reported its corporate social responsibility
performance. From the passionate exploration onset, it has
gradually developed its own social responsibility system with
outstanding results achieved along the way. Sino-Ocean's
six social responsibility reports have systematically reflected
how the Group carried out sustainable development and
earnestly fulfilled its responsibilities as a corporate citizen.

Sino-Ocean remains committed to striking a balance
between economic, social, and environmental benefits.
With a new brand image and new positioning, Sino-Ocean
incorporated the essence of "environmental, social and
governance (ESG)" criteria into its healthy operations in
2016, demonstrating the increased breadth and depth of
its corporate social responsibility. Given all these, we have
upgraded our Corporate Social Responsibility Report to
Sustainable Development Report to passionately and truly
appreciate every step we have taken and show our stronger
capability of working hard to satisfy original needs of people
and society in better ways , as well as hope for a better world
by continuous confidence in exploration and reform.

Come on and join us. Let's realize our value always with
people in mind.

Time Frame

The report spans from 1 January 2016 to 31 December 2016
and also integrates some content from previous years.

Release Cycle

This is the seventh yearly report published by Sino-Ocean.
This report is published on an annual basis and the previous
one was published in June 2016.

Scope of Report

This report focuses on operations of Sino-Ocean Group
Holding Limited and also covers those of its business units,
project units, and subsidiaries.
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Basis of Preparation

This report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (HK-
ESG) published by Hong Kong Stock Exchange, Sustainability
Reporting Guidelines (G4) by Global Reporting Initiative
(GRI), and Guidelines on Corporate Social Responsibility
Reporting for Chinese Enterprises (CASS-CSR 3.0) by the
Chinese Academy of Social Sciences (CASS).

Data Sources

Unless otherwise specified, financial data cited in this report
come from the audited Sino-Ocean Group Holding Limited
Annual Report. Other data are derived from Sino-Ocean's
internal official documents and related statistics.

Description of Appellations

For easier expression, "Sino-Ocean Group", "Sino-Ocean",
"Group", "we", and "Company" all refer to "Sino-Ocean Group
Holding Limited" in the report and "Sino-Ocean Charity
Foundation", "Sino-Ocean Charity", and "Foundation" all refer

to "Beijing Sino-Ocean Charity Foundation".

How to Get the Report

You may download electronic version of the report from the
official website of Sino-Ocean Group Holding Limited (www.
sinooceangroup.com).

If you want a hardcopy report or have any comments or
suggestions, please contact us via the following means:
Address: 31 Floor, Tower A, Ocean International Center, 56
Dongsihuanzhonglu, Chaoyang District, Beijing

Tel.: 86-10-59293377

Fax: 86-10-59299877

Email: aixin@sinooceangroup.com

Hong Kong address: Suite 601, One Pacific Place, 88
Queensway, Hong Kong

Investor relations email: ir@sinooceangroup.com
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12 ;¥H09 2016
Sino-Oceanin 2016

mHHE (AR¥ BET)

Contracted sales (RMB million) S
BEE (AR® BERL) 34551
Revenue (RMB million) !
WEE (AR® BET) 4062
Taxation (RMB million) !
TiufEE (FAXK)

Landbank (sq. m.) 21,693,000
BEWTH (@) /ZAATEEE (FAX) AR
Cities covered (cities) / Saleable GFA delivered (sg.m.) e
2016 FHIEFETBEERE (FAX) 1 847 401
2016 green building project area added (sg.m.) e
ERRBE (%) -
Customer satisfaction (%)

RBBEFE (F)

Number of households served (units) 144,100
HEmEH (R)

Total number of suppliers (units) 8,000+
BTHRY (FERRREEYEAS) 563
Total number of employees !
(excluding security and cleaning and other property management staff)
EsgRFIHEHREE(ARE BEL) o
Foundation and social donation amount (RMB million) :
EEEAY

(MY P2E

Number of volunteers 1,209

s : N

SFRE ARG EFRE (/)NBF) 32168

Number of hours of voluntary services (hours)
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MESSAGE FROM
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Li Ming, Chairman of the board
of directors and Chief Executive
Officer of Sino-Ocean Group
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2016 is a monumental year and a
landmark in the development of the
Sino-Ocean and in its sustainable
development commitments.

Over the past two decades, Sino-Ocean
has established itself as "a reliable
partner" thanks to its quality products
and services, fulfilling its commitment
to customers and partners and making
those days unforgettable to many Sino-
Ocean people. On 16 June 2016, we
held in Beijing a new branding press
conference where we officially put
forward Sino-Ocean's resolution to
be a company engaging in "healthy
construction" and transform its brand
positioning from "a reliable partner" to
"value realization"

In "health constructing', "constructing"
means the verb “building" and “realizing"
represents Sino-Ocean's commitment
to building itself as a healthy business.
"Value realization" has become the
Group's new brand positioning and
means achieving a healthy life. "A
reliable partner" remains dependable
but will be more capable, resourceful,
and down-to-earth. With a focus on
"value", we will maximize stakeholders'
current and future value by providing
more diversified products, services and
experience.
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MESSAGE FROM CHIEF EXECUTIVE OFFICER

Every and all changes revolve around "people". "People-
oriented" was about meeting people's basic needs for
shelters in the past, but at present and in the future, relates
to health of occupants. Changes are valuable only when they
reflect what our customers and people need. We take this as
a goal and do our utmost to achieve it.

We have introduced WELL, healthy buildings standards of
the United States. We work to drive its localization while
promoting and applying it across China. The WELL standards
have been applied to Sino-Ocean's various projects. We
ramp up efforts to conduct research, promote the building
of WELL Living Lab, and adhere to health guidelines
throughout the lifecycle of buildings.
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We face up to surroundings and work to develop healthy,
green buildings. We have invested a lot of time and resources
to reduce energy consumption and environmental impact of
our projects. In doing so, we allow buildings, people and the
environment to coexist in a harmonious manner and achieve
coordinated development.

We focus more on operations irrelevant to financial data and
are playing the role of a responsible corporate citizen who
endeavors to strike a balance between economic benefits,
social responsibility and environmental protection to
promote sustainable economic and social development.

As a leader in "healthy construction®, we are committed to
work with governments, employees, partners and customers
to promote the development of healthier buildings, build
health and wellness, and achieve sustainable development
of people, buildings, environment and society.

—ERE
FREERE SN

i R R R RRE

On June 16 2016, at the press conference of Acting for Change Usher in the Healthy Lifestyle, Li Ming, CEO, delivered

keynote speech
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ABOUT US

Maybe you have also found that Sino-Ocean is not quite
what it was before.

We are no longer well known only as "Sino-Ocean Real
Estate" Instead, we have developed into a combination of
five business brands, namely, "Sino-Ocean Real Estate", "Sino-
Ocean Commercial Property", "Sino-Ocean Service", "Sino-
Ocean Capital", and "Sino-Ocean Construction" with "Sino-
Ocean Group" as the core.

We still stick to the value of being "a reliable partner" of our
stakeholders. But we go even further than that by constantly
motivating ourselves to devote more expertise and effort
to the achievement of "shared value". We will reappear as a
healthy company to usher in an era of healthy lifestyle.

We pay more attention to operations irrelevant to financial
data while creating economic benefits. Guided by needs of
"people”, we face up to our surroundings.

This is where Sino-Ocean is now, and we are waiting for you
to discover more differences together with us.

EFEEEROAE (ER)

Block A, Ocean International Center (Beijing)

EFEEAN AR

Headquarter of Sino-Ocean Group
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PROFILE AND PROJECT DISTRIBUTION
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Founded in 1993, Sino-Ocean Group was listed on the
Main Board of the Hong Kong Stock Exchange (stock code:
03377. HK) on 28 September 2007. As at 31 December 2016,
Sino-Ocean Group had a total issued number of shares of
approximately 7,500 million, whose major shareholders
include China Life Insurance Company Limited (02628.HK)
and Anbang Insurance Group Co. Ltd.

Sino-Ocean Group prides itself on striving to "create quality
living environments for mid- to high-end urban citizens
and high-end business clients". We aim to build upon our
proven track records in real estate development and grow
into investment and financing group that excels in industrial
investments. Our scope of business includes mid- to high-
end residential property development, investment and
operation of urban property complexes and offices, property
services, community 020, pension industry, medical care,
shared offices, real estate funds, equity investments, asset
management and overseas investments. "Sino-Ocean" is
a brand name with nationwide reputation as a provider of
consistent quality products and professional services.

Sino-Ocean Group currently owns more than 80 projects
in different stages in rapidly growing Chinese cities and
metropolitan regions. As at 31 December 2016, we had a
land reserve of approximately 21,699,000 sq.m. of which
approximately 95% were located in tier-one and tier-two
cities.

IHEE#E AEEEE (FAX) TS (EAXK)
No. of project Total GFA (sg.m.) Landbank (sq.m.)
ijtf& & . 9 8,458,000 4,581,000
Northeast Region
'?"i ﬁim:_ﬂ . . 33 13,050,000 9,299,000
Beijing-Tianjin-Hebei Region
EhitE . 17 4,711,000 3,820,000
Central Region
FERHE 23 7,979,000 3,999,000

Southern Region
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Small changes in
legal name

AR IR AT AR

Brand structure upgrade

11

an SR B IR R AE B B ML
REFRESHMENT OF BRAND STRUCTURE AND

OPTIMIZATION OF ORGANIZATION STRUCTURE

IEFEFE MG EREMEENES, A0AH "EFHERRERAR EEZ2R &
FEREERARLR" , FERNEFBEHTFMENLR, BRMREHQARIER
AR TUERIIES,

To comply with the needs of the fourth step development strategy, the company changed its name
from "Sino-Ocean Land Holdings Limited" to "Sino-Ocean Group Holding Limited" , to change the
past focus on real estate, which vividly expresses the Company is in pursuit of limited pluralism.

FREABYNLEES I BREBEBNATR. AREBE "EEME" —HKXT
MR RIRSREF R R ERIE “EE Bl KB, XBRERN=RMEERE,
SEMMERAR EFEER 05 (EEL R EEM RRERE .

Small changes in the legal name will directly lead to the upgrading of the brand structure. The
Company has upgraded itself from the past two-level brand structure where "Sino-Ocean Land"
played the dominant role to the three-level brand structure with the parent brand "Sino-Ocean"
as the core, complemented by group, business and products. Our brand grows to be a cluster
consisting of "Sino-Ocean Group" and other five business brands.

EISRAZ IR

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

a2t

BRAND STRUCTURE
—R/ EBER EFEEERERA A

Level 1/ group level

SINO-OCEAN GROUP HOLDING LIMITED

%

() =irsE

SINO-OCEAN

A
| 1
R EBER
Level 2/business @ cﬁ: 85 é
level
=% THERBRE & PR BHIESR EmEE
Residential development  Investment property Customer service Real estate finance Product construction

development

N J>
A= —— A= \ =1 3= e ] A ya ey
M mrw= O orse O mEs O oess 0 mrss
IO\ IO ) N
A0 reacestare A COMMERGAL (O seavice Ly camma (A construction

l
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Level 3/products and
services level

EEmERAR TS AR e

Products and services brands

0w
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#E%Jz%’ijﬂﬂ Iy President Management Center
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Assets Management Department

4 1 4 o VK T e B 4 -
I S0 K K 5 B P & S0
Resources reserve of projects outside the

Group, resources management of entrusted
projects and overseas investment

X 1< ) <000 {e S i

Capital Operation Department

TR R0 H 1< * DR SRR B oK

< 5 X 1 B X | | S KB T R KK
Property fund, alternative equity
investment, disposal of financial assets
and investment of second capital market

the organizational structure. We have scrapped the Technology Cost Center and incorporated
responsibilities like design, engineering, safety, and quality into the product construction business
unit and responsibilities such as cost, procurement and supplier management into the operation

To implement the above changes and upgrades, we have accordingly adjusted and optimized
management center to better align the organizational structure with business development.

ol L1, B2 RS K Hoe K

Customers Services Department

ko LR
e 59 4 B e 1 S
Management of properties, development

and operation of customers services and
Senior living properties

Investment, Audit, Nomination and Remuneration Committees of Board
President Office, Strategic Committee, Investment Committee

EERRE. B RENHFHESS
MEMAE. BREEE. REXET

Organizational structure

optimization

it 05 0040 {uf K 55

Property Construction Department

08 RE IR = e 1R
VX I 5~ K N S e
Design and research of products and

market, construction of projects, operation
of constructions, etc.
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Commercial Property Department
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HEE K 5 e R O R S
Development and operation of complex,
commercial property
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Office Department
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Development and operation of office
properties
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Development Department IV
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Development of Hainan and Southwestern
China regions
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Development Department llI
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Development of Eastern China and Central
China regions
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Development Department |l
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Development of Northeast China and
Shandong regions
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Development of Beijing-Tianjin-Hebei
Region
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The Board and the management of the Group are committed
to achieve and maintain high standards of corporate
governance, which we consider to be critical in safeguarding
the integrity of the Company’s operations and maintaining
investors’ trust in the Company.

The Board is responsible for leading the Company to achieve
the corporate goals, formulating the development strategy,
regularly reviewing the organizational structure, and
monitoring the business activities and the performance of
management so as to protect and maximize the interests of
the Company and its shareholders.

As at 31 December 2016, the Board comprised fifteen
Directors, including six executive Directors, four non-
executive Directors and five independent non- executive
Directors. The Board has set up four board committees,
namely, the audit committee, the remuneration committee,
the nomination committee and the investment committee
for overseeing particular aspects of the Company’s affairs.
Each of these committees has terms of reference and
operating rules which set out in detail their respective
authorities and responsibilities.

For more information on the Group's corporate governance
and the Board, please refer to our Annual Report 2016
which can be accessed on the Company’s website (www.
sinooceangroup.com) and the website of Hong Kong
Exchanges and Clearing Limited (www.hkexnews.hk).

We regard the annual general meeting and extraordinary
general meeting as important events and shareholders
exercise rights through general meetings to ensure the
realization of their interests and rights. We have also set up
the Investor Relations Department to allow for a two-way
communication, respond to enquiries from shareholders and
the public, and protect the interests of small and medium
investors.

The Group adheres to high standards with respect to the
disclosure of information in accordance with regulators'
relevant provisions on information disclosure. To a
reasonable and practicable extent, the Group discloses
special facts in a true, accurate, complete, and compliant

1
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manner regularly or at any time so that the public can
have equal, timely, and effective access to the disclosed
information.

Sino-Ocean got its credit rating from three major
international credit rating agencies Moody's, S&P, and
Fitch in 2014 thanks to its adherence to the principle of
compliance with laws and integrity management. We expect
to establish good relationships on a voluntary and equal
basis. Given this, it should be no wonder that many of our
affiliated companies with consistently good growth maintain
an AAA credit rating for many years.Compliance rate of
business contracts stays at 100%

We have clearly specified anti-bribery provisions in
employment contracts and set up special supervision posts.
Anti-bribery and anti-corruption provisions are clearly stated
in the Middle and Senior Management Code of Conduct that
all mid- and senior-level executives must sign.

16
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2016 £, KERARSERENRERERES X, HHEER
ABB20 83N, BEERERENDEERBEFRTHEER
BEHEERETE, 2016 F2FRERBLERS2HG, B
HEALAB 58 AR, iR Mgl B EHFE. Flmimix.
FHZHEFERELITRTURE, B TARGERRE
B, B, HERERAGHELITREBRTLUES .,

In 2016, the Group carried out special lectures on the practice of
integrity 5 times with more than 320 attendees. The supervision
unit and internal audit unit jointly conduct inspection for activities
such as tender and bid activities in 2016. During the year, the units
identified 52 clues to violations of discipline and punished 58
violators and carried out an investigation on serious violations of
rules such as nonconformity with the rule of avoidance, subjective
fraud, tunneling, and solicitation or acceptance of bribes. These
efforts have built the authority of corporate rules and firmly curb
common violations of rules.

SEPEESMRRAR XSRS

Group executives participated in incorruptible employment preach

EEEEER
RESPONSIBILITY

MANAGEMENT
SYSTEM

=
HEEE
Senior Management of the Group

EISRAZ HELRER
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HEMBSER
OUR RESPONSIBILITY OUTLOOK

1EE “"BEER" HkiTE, #BF  As aleader in "health construction”,
FSER S EERIA . BE. B we aim to work with stakeholders to

s - promote sustainable development of
EIEER AT REERR, people, buildings, environment and

society.

BEAMEEEEER
OUR RESPONSIBILITY MANAGEMENT SYSTEM

AHEEREEE

Sustainable Development Committee

REEERL
(3RME, ii2, BB, HEEE)

Operation Management Center (strategy, process,
communication, projects management)

EFEZMADEES

(AmIEREE )

Sino-Ocean Charity Foundation (welfare project operation)

CSR MSMafigiE  BERERR

communication of CSR

Internal and external Construction of systems Environmental projects Education project Help elderly project Improvement of influence

RIRTAHE HEEE BEEE RENEH

FXBERBFT CSR /v THEEEER. #EM. FEMWER

Functional department CSR group Project operation department, promotion department,

comprehensive secretary department

FXHP CSR /A SEEE. $UT/VE

Business department CSR group Volunteers, execution group

18
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Combined with the review of the past history of responsibility,
and the current domestic and international situation, we
stick to communication and cooperation with the seven
stakeholders of environment, customers, community,
investors, employees, the government and partners. Hand in
hand, we aim to achieve the sustainable development among
economig, social and environmental value.

FZSHERE 5 EE ST R ERE HAMBEREEENER, HUEREnNY S

. Flgh, EFRHERE BF. HE. 8E&E&E. BT,
STAKEHOLDERS MATERIALITY HRMSEBEE XTI mBETERERE, HF
ASSESSMENT AND RESPONSE

TR A HRQE A EMRREERNTHERR,

BEEEEAR

HEFEBNPE

Expectations for Sino-Ocean Group

i R BRI FE SR AL

Communication Mechanism and Mode Response and Effectiveness of Sino-Ocean Group

RiE BAERIR Concerned about environmental protection RELEREIRE Protection of ecological environment TBERERERHE . ERRANRAT Active energy-saving emission reduction, the application of new
N — BREESE Cooperation in environmental protection projects EEIBIERE Promotion of environmental protection (BEsEER  EREAEGREH technolc?gies forenviror'\mental prgtection o
NP Social group cooperation . e . . Advocating green building, launching green activities
LB SR - BEEELE , BEERER Transformation of the old community, advocating low-carbon life
R EMR, , BERRET Launching green office, advocating healthy lifestyle
ZR ERRERERAE Customer satisfaction survey BAEREE Improve product quality REGEXME Safety quality inspection
Customer ERRGEER Customer relationship management WRERER Meet customer need§ AL B E S B Humanized prf)duct development
e Build “Sino-Ocean Club” platform - - Improve service quality gy Customer service process refinement
fa EEE = Customer visit and communication MERGHE g)’iﬂﬁiﬁuu&ﬁ%ﬂiﬂi Continuously improve the quality of products
g):liﬁ~ %ﬁ ﬁ?ﬁ*ﬁ%% Iﬁl*uﬂﬁi%l%g and services
BELZHHEEL Great variety of community culture
HE SHEHEIER Participate in community projects RIEMHERHEEERRE Promote the social and economic SBEMERER, RAEMAL Participate in community building and attract local talent
Community EHER Regular communication BHeRsE development of the cqmmunity BRSS =R \EEY Dise.aster emer.gency humani.tarian assistanc_e .
s Media communication NPUS Concerned about the livelihood of the . ; Paying attention to the survival and education of poor children
RaEE XHHENE people MERERTHEFREE Encourage employees to volunteer to give back to society
Support social welfare BEE TR GEFEEESEELE Support college students and the public to participate in social
THABEMMEARSERGAS  Welfare
BEE EEIBENER Operating performance evaluation FERS A REE Continuously improve company value T R R Sino-Ocean real estate brand promotion
Investor TEEE Information disclosure B BRI Sound management, risk prevention s Risk management
BEAE The general meeting of shareholders BRI BNE Timely and accurate information disclosure R B TIEL Information disclosure process refinement
SARIEE ) Investment relationship activity
N
8T BT Staff training REEES LR Safeguard the legitimate rights and interests  E<FtERR%1E, HEES TR Abide by the relevant laws and safeguard the rights and
Employee REFEEH Democratic management channel ATHF TR Fair pay and benefits BB TER, SEFHEE interests of employees ,
BTREAS Workers congress B P TR R Good working environment and AT 2 i SRS Pay attention to employee benefits, improve the
= Complaints and feedback s atmosphere = " = compensation management
RN iR EABELEEREREAEE Personal career development performance BTHREREREE Create a comfortable and harmonious corporate culture and
Performance management .
EEE management environment
Employee's sense of belonging and satisfaction
BURF HE&E Project cooperation ETERE R Compliance with national policy ZEH TR Respond to the call of the government
Government A s Daily management WS Abide by the law ERRRERY Implementation of affordable housing construction
e Conference communication Pk g Expand operation SRR ACEANE Abide by the law, pay taxes in accordance with the law
S Supervision and inspection i Perform corporate social responsibility HRRE, WA Ensure safety quality
BEmE BTSSR RERLEE Boost urban development
BhiEs TR R
S1ES % TEE & 1ERRH Project cooperation negotiation BT E Abide by the law BiEEFEEEX Strictly abide by the contract requirements
Partner (B Evaluation and investigation RSP EE Adhere to business ethics B Improve credibility
- T Daily business communication . . Equal consultation, mutual benefit and o Strict selection
AR XBREED . FEBE . ERAR win-win L Quialification examination
B REISERF Establish long-term cooperative BIEEZ Business development and continuous
relationship A I RS E S E cooperation
19 20
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EEMEEREE 1 #3I4ERAEIE

ﬁﬁﬂ%#ﬁ%ﬁgﬁﬁ IDENTIFYING RELEVANT MATTERS
BRMHBASEEENOE, EEERER. BB  We have adjusted, sorted out, and planned our sustainable
IDENTIFICATION OF SUBSTANT'VE ISSUES EARRERSNERS, RMAYTSERRERE development system based on the review of our past

s —n - e . responsibility performance and new situations of domestic
EITTHAE. MEMRR, MmENT. KMAREX . dinternational responsibility development and disclosure.

BE—REETESEHSERT, HEAZEIEITH We work with professional organizations to identify
1, PR SEESN TSR ERNEL substantive topics and specify core topics as the core of the
, X °

Company's strategic development.

- OUR REPORT WRITING LOGIC

FEKIE. Main basis:

g oo 1 : Je Tk 77 EE Interviews with and questionnaires of stakeholders:
BRSSO R ERROERER, FERBAERNE: B e O omers,
HKMRA “WANEREEIE. PEZLOEE. REZ BEE. . B1. EF. BE. §EAFIHE environment, partners and communities
DEERBHRENRLEZEN ETEENEE .
MRIBEME, BENREE BB RE HSEARAE, Applicable standards: — |

. _ . o e . HKEx's Environmental, Social and Governance Reporting
HHAFER, EEEMETHEEREE, B BB (RIE. HEREBMEIES) (KK-ESG)  lide (HK-ESG)
AFmiERA2E, BEEKRERNCEEENE SRR EEHRAM (GR) (FTHFEERIMEIE™ )N (G4)  GRI's Sustainability Reporting Guidelines (G4)
EAH, REESEEHRERH, (hE %t erETREHEIERT) (CASS—CSR3.0) CASS's Guidelines on Corporate Social Responsibility

Reporting for Chinese Enterprises (CASS-CSR 3.0)

In accordance with the basic report preparation

requirements of the Hong Kong Stock Exchange and relevant ~ . oo
policies, we determine substantive issues and prepare f. S L v EmEE

report by “identifying relevant matters, specifying core Corporate investment and financing relationships Product quality

issue and preparing reports according to core issues and

review and release”. By identification and emphasis on the

o yeen prast % BURRA{Z O ERREE
substantive issue and core issue, we carry out sustainable Government relationships ~_ _— Customer satisfication
development in a more comprehensive manner, expand el
stakeholder's participation, determine the main direction of RELATED ISSUES
strate.gy develépment and operation management, so as to 7 BR. e _— ~__ ‘5) s e
contribute the improvement of operation. Health, green and energy saving Supply chain management

S0 ETEmEER / A ERF
Employee rights and development Community relationship

21 22
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2 B S
SPECIFYING CORE ISSUES

HEFRHEEREEERERE.
(1) HEAMMARRNHBLE

(2) $HEFEE. BURFAFERIR
(3) HHFELMEE SRR
(4) HEEREHENRE

&
&

2) BERABH AU

" Greenhouse gas emission control

Basis for determining the importance of a certain issue to
Sino-Ocean's sustainable development:

(1) Impact on current and future finance

(2) Impact on Sino-Ocean's strategies, policies and
commitments

(3) Impact on competitive edges and management
excellence

(4) Impact on regions where Sino-Ocean has presence

297 EUERATEM

Responses to government's call

B THEmRE

HAMERA EEERERE:
(1) FIZSHER S A SE g et R B.aSIS for de'termlnlng the importance of a certain issue to
. B Sino-Ocean's stakeholders:
(2) 7= tRBATT SRAAAER (1) Results from stakeholders' questionnaire data
(2) Results of interview with stakeholders
. A
2 5%l b RESERR
g % Healthy and green buildings
ETHERRERS e 3 bz
g Eﬁ e Employee occupational health and safety B[ '%,‘J ﬁlé I}'g‘&*’%}l—{ﬁm XSK% q q
2o % Energy conservation and efficiency improvement
>
7 o H EmEsEis
3 B % <§> ﬁfﬁf{f‘fﬁnanagemem ' ERAmEE v Product quality control
- E E ST A Customer satisfaction
;%E Waste management and pollution prevention and control ﬁ ,@i@*ﬁﬁi’]—'ﬁu ,%ﬁ'
S f S W) HENEEH Innovation in green technology
g ‘ Corporate investment and financing relationships \d Social welfare activities
s
iy
3]
i .“ KB & EHRAMRE
Water conservation
RIE1ER
@ RETREREHSE
Fighting against child labor and forced labor
X/ E2-3:3
Biodiversity

yum saiued ayy £q 21dol ays jo aduenodwi ayy uo uswbpnr

Customer privacy protection

Anti-corruption for integrity

Employee rights protection
&,‘“ BIRFHRER
Employee cultivation and development
AR\ BiEHHLE

Creation of a harmonious community

\/

HEFEETIFEERNEEN

Importance to the sustainable development of Sino-Ocean Group

23
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HrEdEE IR

SUPPLY CHAIN MANAGEMENT

B AV REIR R AR FH {5 Al 30

ENERGY CONSERVATION AND EFFICIENCY IMPROVEMENT

zrELeE IEEE

ANTI-CORRUPTION FOR INTEGRITY

=5 /)\ 255 iy BoRRes

SOCIAL WELFARE ACTIVITIES

B THEmR#E

EMPLOYEE RIGHTS PROTECTION

R EIE RS RBia

WASTE MANAGEMENT AND POLLUTION PREVENTION AND CONTROL

K EEIRE

WATER CONSERVATION

AREIRWEIET EmE

EMPLOYEE OCCUPATIONAL HEALTH AND SAFETY

;@.%& ﬁ Eg@ EERRMEREZ

HEALTHY AND GREEN BUILDINGS

EnEEEE OEERFER

PRODUCT QUALITY CONTROL RESPONSES TO GOVERNMENT'S CALL

=5

AW |

INNOVATION IN GREEN TECHNOLOGY  PRODUCT QUALITY CONTROL

REIIREREHEE

D E RS HE R | ALERRER
l-u]l * E Il EMPLOYEE CULTIVATION AND DEVELOPMENT FIGHTING AGAINST CHILD LABOR AND FORCED LABOR

GREENHOUSE GAS EMISSION CONTROL gty

' N U — ‘#
s ey 2 ;i% Bz
BIODIVERSITY CUSTOMER SATISFACTION

K%, S H 5“; 2tk ‘i = CREATION OF A HARMONIOUS
2= l:IFIEI;f‘ 00 COMMUNITY

EEREEK (R)

Ocean Epoch (Beijing)
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PREPARE REPORTS ACCORDING TO CORE ISSUES AND REVIEW AND RELEASE

BB EREENRIER O RERS, KMRS
THARS, KBRIMIEZRIE, EEL "BE
BR" WETESHABSHNMAR, EMFEIEM
BHBNEEBRMAEOE, 1§ “RRGEEE" .
“HIRREREERNE | "EREEERE . &
BRHEAIH . "BERREE M "HEAmIE 6
BB R ERCEEBEMBEERRNZD,
BSTRETEGR. AFER. BRRAEFHNTHE
BRER, ROABRBNEELORMXE.

i "EERR ES, RMEBRRNEENEY,
BEHERENEEEMELBRNETE, BB
BIEF mHBRA T EX, LEMRBITERRISIEE
MEEE, ABFEFETHEERNERELRSE
[EHT.

FEiziniz

Audit process

After combing relevant issues and identifying substantive
issues, we prepared the report. We decide to continue
weaving the responsibility of “health construction” into the
fabric of Sino-Ocean and focus more on operations irrelevant
to financial data and how to give back to the society. We will
take six core issues, namely "healthy and green buildings",

"energy conservation and efficiency improvement’, "product

quality control’, "innovation in green technology’, "customer
satisfaction" and "social welfare activities" as the core of
management and responsibility development. In addition,
the Company will keep improving a compliant, open and
transparent, healthy, and orderly regime for sustainable
development to provide support for corporate strategies

and management.

Based on the concept of "health construction”, we seek
to continue being an advocate for social responsibility
and a leader in "health construction" through healthy
management and operations and identify a best way to
achieve sustainable development with our partners.

R -

Internal audit by:

| ZBEFIEZX , 2AHFEEREESGER

(1) Business units (2) Committee for Sustainable Development

SR -
External audit by:

3 EEEEHAER M

FRAENSEREEZHEFERARPOBREFFHRTE

Review and evaluation of the research center of corporate social responsibility of Chinese Academy of Social Sciences

25

(3) Management approval for release

EFERE (BEM)

The Elite Palace (Guangzhou) ------ the first domestic multi user residential projects to register WELL standard. 26
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jiiiaennbnnnng

A
(1]
8

Z=f| CASE . £

RBEER—ERE, TRESANESN. HARRERNE. k&
RRE. REREHR. BEWEE, SLNIRHEEEN—(E185RE. &
REEARBRENER LESEE T ANER, UEEERERZLD.
BRABELERBERAKTEERNAR, LEHEELFEERS
HIREIR, ”

—aFmEEATHT, AOABEERATRRGEEE, 52016
FEERHMEERFESTEMS, ORERIMEH R mERA
MEZYVIBRIEEE KB R M E A FHEN T [EE,

"Green buildings are just a carrier for a few things such as innovation capacity,
energy conservation, efficiency, water conservation, greenhouse gas emissions,
and waste management. Healthy buildings take more human factors into account
on the basis of green buildings with their occupants as the core. Healthy and green
buildings point the way for the current and future development of the industry and
reflect consumers' pursuit for higher quality of life. "

—Among stakeholders in the interview, 6 people have emphasized the healthy
green building, which is highly consistent with the "health construction" concept
put forward by the Group in 2016. Identification of the core issues and close
communication with stakeholders promote the Group's business to move toward
more sustainable direction.

BAEEEMR WELL RENS A P EEIER
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BMBRE
OUR HONOR

2016 sFSIEHRIMEIRTENR
OVERSEAS AWARDS IN 2016

-1

SRIEHRIR. 2015 #fg 100 58 — 4R
HE 10038

AR 2016452 A

TREGHAE . AR, MEMBEE
i

Award received: 2015 Top 100 HK
Awards — Top 100 Comprehensive
Strength Companies

Time of award: February 2016

Issuing organisation: Co-organised by
QQ.com and Finet

27

REEIR. FHH PR
2016— (EH K EAARF AL
HEHERFR. 2016 5E 11 A
MEtEHHS. (CAPITAL WEEKLY &
AEED

Award received: The Listed Enterprise
Excellence Awards 2016 — Excellent
Performance

Time of award: November 2016

Issuing organisation: Capital Weekly

REEIE. K 2016
SRR, 2016 £ 11 B
g, (ZEHERT / $
SRR

Award received: Listed Enterprises of
the Year 2016

Time of award: November 2016
Issuing organisation: Bloomberg
Businessweek/Chinese Edition

‘A

SRYEHRIR. 2016 FRAREEE
EHRF

FEAERERS . 2016 £ 12 A
TREEHAE . REE SRR
BEERN, SEeRaE. UK
REANT. B, SRIMEH
Fré&

Award received: Best Investment Value
Award for Listed Companies 2016
Time of award: December 2016

Issuing organisation: Co-established
by various financial servicing
institutions in Hong Kong, including
compliance agencies, financial public
relations firms, financial media and
accounting firms.

EISFAZ HEERR
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.

RIEHRIE.

EFEE: (PESEEYRKLE 2016 ) - REFEH (PE)
EREFREFK: (PESEYEKXIE 2016 £) - REFERE (LR)
WHERFR]. 2016 412

1EIE#%HE . Property Guru Group

Award received:

Sino-Ocean Group: China Property Awards 2016 — Best Developer (China)

Ocean Epoch, Beijing: China Property Awards 2016 — Best Residential Development
(Beijing)

Time of award: December 2016

Issuing organisation: Property Guru Group

28
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2016 sFI3ENE M EEIRTRIR
THE DOMESTIC AWARDS IN 2016

BRI, PETRYERBEEEN
HEAEIFR). 2016 £ 12 A
TREEHEAE . WER. PETRUEERRE

Award recelved: China Ping An Communlty Unlon Council
Member

Time of award: December 2016

Issuing organissation: Xinhuanet and China Ping An
Community Union

enl—

BRIEHEIH. 2016 FEINRERE MM ENE
WERERFME . 2016 £ 12 B
RIEIE. REFERINES

Award recelved: Sina Leju Brand Influence Award for 2016
Time of award: December 2016
Issuing organisation: Leju Annual Innovative Summit

29

g

BREAEIE. 2016 MRRAMEEME EHhE
HEAERFRE . 2016 £ 8
TRIEHIE . EEBEMEREEARS

Award recelved: The Most Valuable Listed Real Estate
Enterprise of China for 2016

Time of award: August 2016

Issuing organisation: Boao Real Estate Forum Committee

N

SKHEEIE. 2016 4R L TOP10
R, 2016 4 7 H
TEEEME . REHER

e—

Award recelved: 2016 Top 10 China Green Real Estate
Developers

Time of award: July 2016

Issuing organisation: Biaozhun

nnl—.
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EEIE. F+IE (2016) REESHE
MRS, 2016 £ 12 3
SRS . (OIS

Award recelved: The 13th (2016) China Blue Chip Real Estate
Developer

Time of award: December 2016

Issuing organisation: The Economic Observer

SERETE. hElARBREE TOP HiTE: —2016 £ E &K
Btg 1 30 s %

HEERERY. 2016 £ 12 B

TEEKE. EXE. PEEMER. FELEHE

Award recelved: China Top Green Building-Top 30 Most
Competitive Enterprises for 2016

Time of award: December 2016

Issuing organisation: China International Real Estate &
Architectural Technology Fair, China Real Estate Business,
Green Building Alliance

BREHETR. 2016 SFE(EMERFE - FEEEME
3%

FEAERER: 2016 £ 12 B

REEHAE. BRKENRE

Award recelved: The Billboard of the Most Valuable Real
Estate Enterprises of China for 2016-the Most Valuable Real
Estate Enterprise of the Year

Time of award: December 2016

Issuing organisation: National Business Daily

BREHETR. 2016 EBHES FAE — EE&RA
#hEd

HEIERER. 20164 12 B

TREEHAE . PREIERAFE D, HEFEE

Award received: 2016 China Real Estate Annual Red List
— Green Innovative Real Estate Enterprise of the Year
Time of award: December 2016

Issuing organisation: China Internet News Center, House.
china.com.cn
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B8
Frew

arme el
b

BREIRIR: 2016 MEEEMEFS — SHAF
HEAERER]. 2016 £ 12 R
TREEHEE . REBRER

Award recelved: 2016 Annual Meeting of China's Commercial
Property Committee-Excellent Company

Time of award: December 2016

Issuing organisation: The Economic Observer
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ELIEAL 1o T £

EexNacFelbaannn

BREIEIE. 2016 FrERRELEMERE
RN 20164 9 A
TREEHAE. ERENERS. TEEMERKT

Award recelved: China WELL Building Making Enterprise for
2016

Time of award: September 2016

Issuing organisation: China Real Estate Chamber of
Commerce, China Real Estate Business

BRI, F—K - REER
HEETEFHEEE

B, 2016 4£ 12 B

REEHE. PECEXHEEEEEATS

Award received: CBN-Excellent Practice Award of Corporate
Social Responsibility Ranking in China

Time of Award: December 2016

Issuing Organisation: The Organising Committee of Corporate
Social Responsibility Ranking in China
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TOGETHER FOR WELLBEING

ADVOCATE AN ACTIVE
of LIFESTYLE
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BRrE HE. TP . ETERAGEBHE,
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Healthy business philosophy, like air, runs
through every detail of our day-to-day
management, whether it's engineering,
security, communities, customers, employees,
or partners, everything is so vigorous and
enjoyable
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HERE EREDMHNTE

HERKR E@EIMBBITE
TOGETHER FOR WELLBEING - ADVOCATE
AN ACTIVE LIFESTYLE

S RRAEERA
STARTING AN ERA OF

HEALTHY LIFESTYLE

BEER
HEALTHY CONSTRUCTION

REEE
HEALTHY BUILDINGS

35

BWRA 0% HFFEMRESXE
BRHEEPEIRRN, BRAEEY
AMREFFEEK, 2015 £,
& ¥ B b 5 I 4 3R IR B,
AT mAEHE, BEAM
EEEEMRLR A ERERA
EMARMNER., RERMBFRT
—(EBHAENTIE, BrE—
WELL, WELL @#EERAER—EER
MRERI RS, EZ M E N2
R, 7 AME, BRRIRNE,
HREAEHERRMEENS—
B AR e IR IR AR R .

HMMER SEERRBRRIAL
R RIFE H T ERNIERN AN
WRZD, 2016 5, HMiRE &
SRR HMBET, BRTRM
RERMHESN. BRERA. &
SEHNIRIE = FFNRE R R AR EFR
iy AL “RBEREER HWEH,
SIEFTRE R R AR RITEFHIE
R, BlZERA P EHRER
B REREERRT .

TOGETHER FOR WELLBEING - ADVOCATE AN ACTIVE LIFESTYLE

Since modern people spend 90% of
their life indoors, healthy buildings have
a profound effect on their well-being.
From 2015, Sino-Ocean started the
fourth phase of strategic development
to think about how to study housing
and buildings from the perspective of
wellness of individual occupants and
how to put relevant ideas into practice.
Then we found a promising tool, that
is, WELL. The WELL Building Standard
is a performance-based system and
grounded in a body of medical research.
The standard introduces seven concepts
and hundreds of traits related to healthy
buildings, providing a theoretical basis
for every detail of our construction.

We are excited with the finding and
keep exploring more advanced ideas
and tools. In 2016, we propositioned the
brand concept of “health construction’,
showing our attitude and resolution to
strive to pursue health and coordinate
the relationship between people,
buildings, and environment. As the
“Home for Healthy Life”, we aim to lead
the way and showcase the importance
of healthy practices in the future
industry and usher in the “Era of Healthy
Life” that will bring value to our users
and the wider society.

EISFAZ HEERER
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Ocean Palace (Beijing)
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eyes, home is where we can easily lower our defenses and
face our truest selves in the most comfortable way. We strive

Different people have different definitions of "home". In our
to integrate the concept of health into all of our commercial

FEAERMFEEE. 5. #He. B, AE.

FTRE., RSB HHRRESEEMAXRE, AR
R, BE. HH. £

ELEHERD TRMAENENRE, FHEM

M REE. &BERR

HEALTH PROPOSITIONS
HEALTHY LIFE

TOGETHER FOR WELLBEING - ADVOCATE AN ACTIVE LIFESTYLE

HEALTHY HOWSING

SUSTAINABLE DEVELOPMENT REPORT 2016 OF SINO-OCEAN GROUP

SEHESEE 2016 EAHERRES
HOME FOR HEALTHY LIFE

RELEER

activities and all areas that involve people. People should
feel warm and comfortable like home wherever they go, be

it a residence, office building, shopping center, leisure and
service place, and hospital. In a real era of healthy lifestyle,

health is everywhere.

entertainment center, nursing home, school, financial center,

HHRE 17 B0l cA o8] o — RS HH T B TR

Proposition 1:Diversify community supporting facilities to encourage the owners to enrich their spiritual life

HHAE 2 7 DAt o8] st Y T — S S HH TR TR B

Proposition 2:Enhance community design beauty and promote the owners to enhance their aesthetic level

HIK 3 B BRI R — UL H B I IR

Proposition 3:Release health conventions, and promote healthy lifestyles for owners

HHAE 4 7 3O B — DU s R <R iR

Proposition 4:Build a platform to encourage the owners to join the public welfare activities
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Proposition 1:0rganize sports activities and encourage owners to participate in exercises
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Proposition 2:Provide high-end medical services to encourage owners to conduct regular physical examination
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Proposition 3:Control the quality of ingredients from the source to encourage healthy eating
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Proposition 4:Provide full life-cycle service to improve community nursing services
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Proposition 5:Provide healthy housing examination services and ensure objective evaluation
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Proposition 6:Provide residential quality improvement services to continue to improve the health level

HHEE 1 R IGECRHIE—CKMER B <H

Proposition 1:Clean indoor air to ensure respiratory safety
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Proposition 2:Clean water environment to ensure water safety
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Proposition 3:Ensure daylighting to extend the sunshine time
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Proposition 4:Ensure reasonable artificial lighting to protect eyes
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Proposition 5:Build sports venues to encourage fitness
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Proposition 6:Enhance space, hearing and thermal comfort
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Proposition 7:Grow edible plants in communities to encourage healthy eating
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ENGINEERING MANAGEMENT
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To achieve the admirable aim of Home for Healthy Life and
better develop healthy buildings, we do more than just
advocate relevant ideals and standards—we meticulously
build the entire industrial chain from planning and design
to construction, decoration, landscaping, and provision
of property services and strictly control the quality of our
healthy products. Our project management department
has formulated and revised 26 sets of specific regulations
and standards under 3 categories—scheme planning,
quality control and safety management to prepare for
healthy products at the very beginning of construction
and improve our project work management in terms of
professionalism and standardisation. We identify problems
from the performance of contractors in a timely and
comprehensive manner through means such as review of
kickoff planning, monthly supervision, and joint inspection.
For major problems, we carry out special inspection and
communication and give early warnings and management
recommendations to scientifically promote the rectification
and management of problems. In 2016, the average score
of real-time testing is 95.14, a steady rise compared with
previous annual results and still the highest score in the
industry. In the same year, the average score for delivery
assessment is 71.21, a 7% increase compared with 2015.
This marked further improvements to our project work
management and our leadership in the industry in terms of
professionalism and standardisation.

Measured quantities: according to the relevant quality
acceptance specifications, on-site measurement of
building construction accuracy and other evaluation
indicators, the real response to product quality data.

Assessment of delivery: before the delivery of the
product, from the customer's point of view, to assess
the quality and functional defects of the product by
qualitative and quantitative methods, a comprehensive
and objective evaluation method is adopted.
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SPECIAL ANALYSIS -- DELIVERY ASSESSMENT
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(Table Source: Shenzhen Ruijie Construction Consulting Co. Ltd.)
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REER
SAFETY MANAGEMENT
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Defending the bottom line of health—ensuring the safety of engineering personnel—is the basis
of all project work management. We have developed a comprehensive safety management system
with the objective of prioritising safety and dealing with safety issues in a consolidated preventive
approach. In 2016, the Group registered the first 100% passing rate in joint inspections and “zero
work-related fatality” for the second consecutive year. Our stringent compliance with management
principles has afforded rigorous assurance to the most fundamental health of engineering
practitioners and the stability of our operating environment.
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COMMUNITY AND CUSTOMER SERVICE
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TECHNOLOGY-DRIVEN COMMUNITY SERVICE
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Every industry, whether ordinary or not, has its own glory.
Being able to build communities from scratch is what we are
most proud of. Tens of thousands of people gather together
to yield unprecedented results. These beautiful memories
and connections can be liked, respected, remembered,
and inherited by the whole community and even their
descendants.

Sino-Ocean pioneered in the development of a “smart
community” by means of its “Yijiequ” community service
platform based on the idea of “smart Cities” in the Chinese
government’s work report to create community ecology that
integrates property services and surrounding businesses
within Sino-Ocean communities. Intellectual property
certification and computer software copyright registration
certificates have been obtained for all “Yijiequ” products,
safeguarding their own interests and provide security
assurance and a quality experience for communities. We
have developed a complete community-based mall business
control system to cooperate with powerful enterprises in
a more professional and standardized manner. This helps
change consumption habits of community residents and
create highly technology-driven healthy communities.

Y
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Cultural assets embedded in Chengdu Sino-
Ocean Taikoo Li project, which is logical and can
be nurtured
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Each city has its own memory. We attach importance to
the gift of history and give precious architectural heritage
to the deepest value and protection. Chengdu Sino-Ocean
Taikoo Li, located in Jinjiang District, Chengdu, is an area
of more than 100 thousand square meters of open, low-
density shopping mall neighbourhood form. Adjacent
to the Millennium Temple of Daci, Chengdu Sino-Ocean
Taikoo Li integrates cultural heritage, creative fashion, city
life and sustainable development, it has a rich cultural and
historical connotations, the project includes six seat reserved
courtyards and buildings, all of which were able be properly
protected and renovated.
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In terms of urban construction, we strictly implement the
relevant government policies to carry out demolition work.
Take the Wuhan Hejiadun project as an example, according
to the compensation scheme issued by the government,
a jointly manage the account was set up for the project.
The compensation scheme was announced first, and the
demolition work was carried out after signing the contract
and issuing compensation funds. We provide housing for
all the residents at cost for their resettlement and purchase
in an open and fair manner. We eliminated all eviction
behavior, assumed enterprises social responsibility as a
large real estate development, actively cooperate with
the government and demolition department to appease
residents and maintain social stability. For the land that has
been sorted out, we sped up construction, improved the
living environment of the residents, and return the society
through urban construction.

g
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£

7

BHRBERBERRE (RETHPRSEREBRETEAR) ARFELE, RERFEHIEHER

Hejiadun project was in strict accordance with the "Wuhan City Village Transformation Compensation Management Program" to
carry out demolition work and contribute to the construction of new cities
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ZEMENRERS
SERVICES FOR THE ELDERLY
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We have launched senior apartments “Senior Living LAmore” by introducing the forty-year
advanced management experience and service system of the United States to show our
commitment to creating a healthy, happy, comfortable, dignified life for the elderly. We have
carried out four Senior Living LAmore projects in Beijing in the past four years. The Continuing
Living Retirement Community (CLRC) whose development and construction is led by us also
takes shape. All these have formed abundant product and service models that combine senior
apartments and elderly communities.

ZHMK, ZEME, BEREAOZRUNBEHNE, BZRERER—ELE
ME. 7A12H, EF¥ZNAnEcTRHEFRBETHEER. BBE. EFEX
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mREIRE—EMZR, AENZR, RENEFISEENTETZEHRY
BeE. 2016 &, PEIBRBRIFEHEXES, REATZPETHEENR
FEE, BZEERTEF, CRBRT—EEE, —@EM.

Old age, a sense of security, with China's increasingly serious aging population, has already evolved
into a social problem. On 12 July, Sino-Ocean Charity Foundation and Senior Living LAmore, Health
in Here and Ocean Homeplus, the three service brands under Sino-Ocean Service jointly held the
opening ceremony in Senior Living LAmore, where they launched the first national public service
demonstration project of the short-term care for the elderly - Yihe Home. At Yihe Home, the elderly
will get free, high quality community short-term care service. In 2016, "China's backbone" health
support program was also officially launched, focusing on the late years of the elderly that should
not be forgotten. The word "Senior Living" has become a habit and a belief in Sino-Ocean.
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In communities, the Group makes every effort to promote
healthy lifestyles, quality life, amicable neighbor relations
and mutual respect in its developments. Vigorous work
has been done to improve cultural facilities, such as the
construction of community cultural activity halls, to ensure
the availability of necessary physical setup. Cultural and
sporting groups such as calligraphy class, Tai Chi class and
vocal ensemble have been formed in the communities
and regular programs have been organized. In 2016, we
organized some 600 events in culture, sports, charity and
daily service with an aggregate cost of over RMB1.70 million,
serving close to 100,000 owner-participants.We have
always attached importance to the protection of customer
information and consumer privacy, and formulated the
"customer information management approach", strictly
control the contact and use of customer information. We
care about every trivial matter in a community. In 2016, we
received a total of 21,806 customer complaints (including
repair requests) and solved 21,354 of the complaints with a
resolution rate of 97.93%. The customer satisfaction in 2016
was 66% flat from 2015.

BFEEFREE
Sino-ocean Customer Satisfaction
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I EFfEREE Complaint solution rate 98.27% 99.58% 99.57% 97.93%
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With the passage of time, Zhongshan Ocean City project appears
monitoring circuits aging, blurred images shown on monitoring
equipment, incomprehensive monitoring and management

which causes hidden dangers as the property sector cannot
immediately and accurately determine the security situation in the
district. In 2016, the property department carried out a centralized
inspection and replacement on the monitoring and circuits aging
of Zhongshan Ocean City. The monitoring screen was clearly visible
and the security was strengthened to the utmost.

I -'"i' 1

BEYENPLEFHERE

Zhongshan Ocean City monitoring room after rectification
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COMMUNITY-BASED OTO HEALTHCARE
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We have started to think about how to help resolve
communities’ pain points of “having difficulty in seeking
medical service” as we have never neglected real needs of
communities for health care. The Group has established a
chain of basic community medical institutions—Health in
Here—as a response to the national policy of promoting
hierarchical diagnosis and treatment and encouraging
private capital to invest in healthcare. Famous doctors
regularly appear in the clinics, “Health Alliance” green
passages are set up there, and online medical platforms are
made available. All these arrangements help direct quality
medical resources to communities and allow the clinics
to play the role of “offshore outpatient departments” of
tertiary hospitals. “Health in Here” clinics pull in abundant
quality medical resources, making them the best choices for
community or nearby residents who want to make a medical
inquiry, receive treatment, and take screening tests and
helping solve community health care problems.
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GROWING WITH PARTNERS
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On a path to realize our value, we expect to grow and create value with partners who share the
same ideals. To our delight, an increasing number of partners elect to join hands with us as we
convey ideas of healthy, transparent, orderly and win-win cooperation and actively promote
sustainable development of partners. We have over 8,000 business partners across the nation,
engaged in 260 sectors under 39 major categories such as servicing, project work, supplies, and
maintenance.

We give priority to local suppliers based on the locations of relevant projects and have developed
a process-based management mechanism that encourages regular discussion with business
partners. Strategic suppliers are assessed and classified on a semi-annual basis while feedback
on cooperation in strategic procurement is collected every other two months to ensure timely
understanding of the partners’ businesses and developments. We are engaged in dialogues in
corporate social responsibility with a number of longstanding suppliers to continuously exchange
our research ideas and achievements, furnishing new insights for our respective performances
of social responsibilities. In the meantime, we have also shared the idea of “micro-charity, co-
participation and sustainability” with our partners, an increasing number of which have joined the
Sino-Ocean initiative for joint efforts in charity.
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As an excellent partner, Dongfangyuhong Waterproof Technology
Co., Ltd is deeply impressed and motivated by Sino-Ocean's social
responsibility projects during their long-term communication and
cooperation. After inspection of the Little Partner Growth Plan of
Sino-Ocean Charity Foundation -- traditional culture educational
base, it offered to join in the undertakings of joint inheritance of
traditional culture and development of urban and rural education.
Together with Sino-Ocean, it carried out construction of Hunan
women's script traditional cultural base and education.
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ORGANIZATIONAL DEVELOPMENT

HMERBE, BRRERNEFMERREERA
BLEAEXRMARMSEMAREE—E, #H
LEAWESH, AEXRNEARZBEKRENESDEDN
BREZ, RO LMEDNEGTNZECENEX
RE. RTENRE, EMEBBAESHWARE.
Bl MEEIETE, ITEEMRMAENINER
BE, ShFEIRREMACAIENRENIE
MEFRBENE—ZnE.

We always believe that a healthy enterprise cannot survive
and develop without people. A company is a gathering
of people who share same ideas and dreams. They help
promote the healthy operation of the company with their
personal and professional skills and the power of teamwork
and provide support for the company to stay in business. To
our utmost delight, we strive to make sure our employees
are the first to benefit from our well-crafted transparent and
vigorous promotion channel by providing quality resources
related to employment, training, and incentives.

BRER (FBERE) FRKXMEREERE, &
MREZHEREE, ERERAFHASEIEUE
. FREFRZTHERBAETEANUCEET, ERE
BREIEMANBRRERE. KERE THFTHEE
&R, SHERFETRMREE 1009, 2016 F, £&
BERHET 2894 A, EEEHRAI9A. HIE
201612 A31 B, EEMB THH 7563 A (FERE.
Ri#) , BETFIFE 34.6 5%,

We standardize labor contract management in strict
accordance with the Labor Contract Law and other relevant
national laws and regulations. It is expressly prohibited
to discriminate against any candidate because of that
person's age, gender or other conditions during recruitment.
Examination items banned by the government are also
excluded from our pre-employment health check-ups. We
sign labor contracts according to law and maintain the rate
of signed labor contracts at 100%. The Group recruited
2,894 new employees in 2016, including 19 employees with
disabilities. As of 31 December 31 2016, the total number of
employees was 7,563 (excluding security and cleaning staff)
with an average age of 34.6.

2894

7563
SEETAH(FERTRESEREMEAER) (L)

HEXEERNUEREEEL SEEBEHFET (L)

Group -wide new employees recruited (persons)

INB AR ETE

Little Partner Growth Plan - Hunan Nushu cultural heritage education base

Total employees of the Group (excluding security and cleaning
and other basic property employees) (persons)
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Total training time

We expressly prohibit the invasion of employees' personal
privacy and require candidate information to be kept
confidential even during recruitment to prevent such
information from leaking in any form. Working hours,
holidays, dismissal, and other relevant issues are all subject
to relevant national laws and regulations. We keep improving
our remuneration system and have developed a diversified
and targeted regime for remuneration based on the market
levels of remuneration for respective sectors, so as to ensure
the competitiveness of our remuneration and enhance our
ability to attract high-calibre talents in the market and retain
a core team of personnel. Incentives are distributed based on
“progress” of employees and an incentive system centered
on profits, business, and strategies has been set up in a bid
to motivate employees to share rewards as well as risks
with the Company. The Company rewards employees who
follow its rules and requirements and uphold the principle
of seeking truth from facts and disclose information about
disciplinary punishment for any violation.

We are committed to developing ourselves into a learning-
oriented organization. To make this happen, the Group
has prepared appropriate training programs for different
trainees based on various needs. We have established
a training system comprising “Captains’ Training Camp”
for leadership improvement, “Set-sail Training Camp” for
specialisation and versatility and “Seafarers’ Training Camp”
for new employees from on-campus recruitment. Besides
the traditional training, the Group launched the “iShare”
brand for self-media learning in 2016. This initiative enables
employees to learn and share anytime, anywhere during
spare moments and facilitates horizontal exchanges among
different business patterns and disciplines. In 2016, the
Group completed a total of 329,443.5 hours in staff training.
The average training time of middle- and low-level staff is
48.9 hours, and that of high- and middle-level staff is 72.6
hours. Our dual career path system encourages and guides
employees to remain in a technical career path or move into
a management career. This gives full play to personal values
of employees and helps them achieve success in career.

Captains' Training Camp Set-sail Training Camp Seafarers'Training Camp

2013 2014 2015 2016 2013 2014

2015 2016 2013 2014 2015 2016

15453 18,984 15837 18,510 113,322 183,304

197,265 152,102 3,672 11,376 8,664 3,784

(L. ERAF) (L. ERAF)
(unit: hours) (unit: hours)
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014 FANBHRBHELERZ, NBRHSNTHREEIRE, BERIE
FIRANTIEER, EFEXEMETETHEINSE, RBBKENHRE
HWHRIHRERBRERETAMENEMG, SERELEERECRM
R THERIKEHCERE. CBREEIUAREEIR, tBOBR
FERE, 72016 FRMANERTAHT, BEMEAEHRMAEHT
BENFHE, FEANERTHEFE TRESHE A7

Mr. Hou Lei was recruited from campus in 2014 took part in the “Seafarers’ Training
Camp” He succeeded to fit in his work team. After staying at a professional post
for nearly two years, he won the post of assistant to a project leader through Sino-
Ocean internal competitive employment mechanism. The Group provided him at
the new managerial post with “Captains’ Training Camp” courses designed for new
managers. After course training and on-the-job training, he grew very fast. In HR
interview at the end of 2016, leaders and colleagues gave very high praise to him.
He also got the highest rating "A" during annual performance appraisal.

EEZHAEXE

A variety of professional training
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TOGETHER FOR WELLBEING - ADVOCATE AN ACTIVE LIFESTYLE

" RliER & BB IERIE
@ Create a safe and healthy
working condition

.Uﬂ REHH MERETR ® RitEit e THIRER
ALA Provide paid leave benefit

é Provide paternity leave

for male employees

REIFXRHEZENERRE / RUZERE. F&€ 2, BEIXEHRHEPERESE
%t Provide free medical security é Provide free breakfast, lunch D: Provide Mid-Autumn festival
for employees’ children meals gratuity for employees’ parents

BT ZEEMERENRE, RMERUSERBA
HUREN. REREEENEERFE. BHE
IRAZFHHREEE. E—FSRESTIHER
ROMREERRR. FERREWRSE, £HURE
AR, 2016 &, SEE TRV MEE 4.46 57,
B 2015 &£ (4.4 43) $2F+0.06 43,

)

In addition to statutory basic allowances and insurance, we
also provide caring benefits, such as nutritious breakfast
and lunch meals, Mid-Autumn gratuity as a token to thank
staff families for their support, supplementary commercial
insurance providing further coverage for staff health and
annual medical check-ups, to show our care for staff in all
aspects. In 2016, the Group's employee satisfaction was 4.46
points, up 0.06 points from 2015 (4.4 points).
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REEEFE, 06FHIRRAGHEAR
10096, 2HFHRLRSRETEDMFIESIR, R
ITERELSEER, BAREHEETER. &
E@BiEER 1006, FHEmuTHEARE, EERIRE
EiEF. 2016 FTERNEEXEREMER, U
EMABTEFRDHERER. BB NREH
BETHHKHNE, ZEFREIEREERE, KF
ERZERENEREL, KAZBREMEXG
THERIK. EEEWE 2016 4R E TRIIEE IR 15K,
HREBhEA AR 12.8 BT,

100%

2016 FRETRRAGHFHRK

Attendance rate of worker representative congresses in 2016
100%

C)EREHEES

Pass rate of relevant corporate rules

EISFAZ HEERR

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

As for democratic management, the attendance rate of
worker representative congresses achieved 100% in 2016.
The attendants participated in the deliberation of 8 rules
involving employees' rights and interests, gave 5 opinions
after democratic deliberation, and revised relevant rules
through democratic consultation. The final pass rate of
relevant corporate rules was 100% in 2016. Sino-Ocean
serves as a shelter for its employees . In 2016, the union met
grass-roots employees to express the Company’s care for
them and help solve their problems in life. The Company
adopts the internal assistance system for employees with
financial difficulties and improve communication channels
for poverty-stricken employees to better express their needs.
In this way, the Company can promptly and accurately
know about their situations and provide support for such
employees in various forms via a variety of channels. At the
Group level alone, RMB128,000 was spent to help 15 poor
employees in 2016.

J
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BRIGHT STARS

HERRR

—EZENERRERFREENYR
FERERUIRFKIFR, BURKEELX
BHEE. AEENEZENRRZHE
BRRBMER, EREMCEPHESRX
BRIEE.

Whether the end of a building is preserved
as a heritage or dismantled as a waste is
determined by the value of the building itself.
A valuable building is like a shining star in
the night sky, with eternal light in reality and
memory.
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HREFR FREENENER

TOGETHER FOR WELLBEING
CONTRIBUTE TO BRIGHT STARS

HREENESE, EREEBRUFRERLATFE.
BEMBIPIRNBERE TR, WAEERIET
BisEHAENEERMERE, 5192954
RECAINENS, BIECIRRRI AR RSN K
B EENRE, AERNSHERBEERNER
“Less is more” , IFEIR LRI HERW A ER
WEERIZE, FBRMNBRWESRBEET, —BE
&, ALY FEREMELELTE.

—EZENGERRERIERBENYNRFERE
RELREHRE, BURREEASHEE.

2006 FEMAEERRADFAFRRT "EHE
e RRAMITH, SHEZEME, RMEIL
BRRYEIMETHIER, ABEASHENREE
BHEEY, ERAIMEHP L. XRRRBEE
FHEEELE, FR. XE. KB, . BE
EE T AT 800 ZEMEEMESF. FARER.
HMEZ 8 FEM "ABERRABTKE" , i
MERFREHR. B%. DESERREEEZERE
REESE. BRENTENE. RMBEERE. L.
BEE-FEEN "FTHHREAR" . KERNE
Bt #0 "M EkR ZERREENETHIER,
Sl TEZHMEERE, 2014 £, RANEEE
EMIELREESEBREEN "EFEHENE
ERXRINHR, ERALBRER. RERITFHN
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It seems that shiny stars and gloomy dust always coexist
throughout the history of architecture. We can see that
sparkling badges light up successively. Take German
Pavilion of Barcelona located in the secluded corner
of Plaza de Espana for example. After repeated wars
and turmoil since 1929, even if the Pavilion had been
dismantled, it is reconstructed and protected due to its
forever classic, interpreting the initial "Less is more" with
conciseness and elegance. We also can see that mindless
constructions are constantly abandoned by the times.
Demolitions and blasting are in progress every day, and
after a loud crash, they will disappear as if they never
existed in history and memory.

The ending of a building whether it is preserved as a
cultural relic or dismantled as a garbage, depends on the
value of the building itself.

Since 2006, we have continuously developed the "old
community, new green" environmental-protection
public welfare activity. For the old community, we set
up environmental improvement or transformation
demonstration projects, organize various forms of
environmental publicity and education activities, and build a
platform together with Center for Environmental Education
and Communications of Ministry of Environmental
Protection and the US Environmental Defense Fund, which
takes root, sprouts, blossoms and yields fruits in more
than 800 communities in 17 provinces and cities such as
Beijing, Tianjin, Shenyang, Hangzhou and Harbin. We have
hosted the "Environmental Protection Ideas Competition
for Undergraduates" for 8 years consecutively, and their
posters, photography, animation and other works related
to environmental protection have been widely used in
environmental protection books and placards to access
millions of communities. Our three environmental-
protection themed transformation demonstration projects

INMER "EEFFIET MAR, EMATRSER
ERERIE SR, Bk, EFETETMELFT
T 13000 /B, §—{0iEiF S REEERE S B M AL
LRHTEHSEEMNERMRBE XD ELES,
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, i.e., "zero-discharge quadrangle courtyard", "water-
cycle quadrangle courtyard" and "light energy courtyard’,
designed, constructed and implemented by us for three
consecutive years have raised a wide range of social
concerns. In 2014, the post-quake reconstruction of "Sino-
Ocean Jinggang Primary School" in Ya‘an, Sichuan led and
participated by our volunteers was officially completed and
handed over. As the most beautiful village school of the best
conditions in the whole county, it is not only the upgrading
of "Sino-Ocean manufactured" but also an integration
of a number of environmental-protection and energy-
conservation concepts and designs. To this end, Sino-
Ocean's employees and volunteers have devoted for a total
of 13,000 hours. Every Sino-Ocean volunteer has provided
free and professional services in their respective positions
and benefited a lot therein.

2016 EIFBEESIECIE
\Ezm 6HR[E S Gt~ &R S A X

thE « kR

EXPMBE=RERT
2016.7.29 13:30

2016 &£ 7 B 29 H, HEEHZANEFREIMN

[2016 rElAELEESIERE] EILRBIT. &EiF
SEERERBRLGBTHRM, URYE WELL @&
BEEENKNIEEMRE [FREHR 2016 FHEH
#REE f (FEME) TOPI10] F-7, &k [FEHE
2016 FrhE#REEE TOP30] EEA.

ars
? WBEE 7R

=

At the “Green Life Summit of China 2016" hosted by Standard
Ranking and Wanfang Investment in Beijing on 29 July 2016,
Sino-Ocean Group was awarded the 2nd ranking among the
“TOP10 Green Property Developers (Commercial Properties)
of China 2016” and 7th ranking among the “TOP30 Green
Property Developers of China 2016” named by Standard
Ranking for its meticulous work in green building and
vigorous promotion of the WELL building standards.
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Environmental protection and volunteering actions promote
the development of the company's main business, and
the green building standard of Sino-Ocean has gradually
formed. We strictly perform the project EIA approval process,
and conscientiously organize the feasibility assessment
and environmental impact assessment of new projects. All
projects are built in strict accordance with the 65% energy-
saving standard with 30% green coverage rate ensured, green
building technology, and the green building is internationally
compatible. High-end commercial projects have obtaind the
US LEED certification.

But environmental-protection and green are not the ultimate
goals of the architectural value. Now, with the proposal of
the idea of "building health", our awareness of architectural
values is being upgraded from the green building itself that
only focuses on the architectural function to the healthy
architecture taking human life as the starting point. That is,
Our insistance on green building, is ont only the foundation
but also the process. We have higher architectural value
standards and pursuits. In 2016, another landmark project
joined in our healthy and green building family, showing our
efforts in the implementation of green and healthy buildings
with the heavyweight star-rating certificates. :
KETHEEEE @)
.Canal Busihess €enter (Hangzhou)t:*
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E&tfft WELL IR H
REGISTERED WELL PROJECTS

IR &8 RFEE (o) FRERAR S5E B R B
PROJECT NAME DECLARED AREA REPORTING LEVEL COMPLETE REGISTRATION
(MILLION SQUARE METERS) TIME
BiFXREE (M) M2 8.58 CS &4 2016.09.23
Elite Palace Business Center (Guangzhou) CS gold class
BFERESEM (=) —H 0.99 MF € 4% 2016.01.20
Ocean Epoch, Phase Il (Beijing) MF gold class
BEKARESZ GLB) —8 2.01 MF &4k 2016.05.20
Grand Canal Milestone, Phase Il (Shenyang) MF gold class
CBD Z13 (Jkz:) 14.15 CS &k 2016.09.06
CBD Plot Z13 (Beijing) CS gold class iﬁﬁiigﬁ (EJ‘H )
Elite Palace (Guangzhou)
KEAFHEER (HM) 16.97 CS &4 2016.09.30
Canal Business Center (Hangzhou) CS gold class Elgﬁj’%glﬁﬁ (j]:jnﬁ)
Lize Business District Project (Beijing)
BNz EHIE (JE5) 17.36 CS&# 2016.12.05
Core Center Plot, Tongzhou District (Beijing) CS gold class
EBERpKEIEE (dk:E) 12.03 CS &k 2017.02.17
Lize Business District Project (Beijing) CS gold class
KETHHEEE (i)

Canal Business Center (Hangzhou)

63 EFEXEEN (LR) ZH

Ocean Epoch, Phase Il (Beijing)
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HMEFERERENZE, BANTRENRKHEINE
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S AETER E2 L.

MUEFEXERS, BBHIEBETHRERER %
BEERG (BMS) FEMGE, 1B TREETHE,
HIR T REMRERR.

MO RERA L, SEEEARK. NSRS IR
B, AHEENMRSMRREERE, RERAR
RATEL, BB ZEES T ARG EN D IKERE
FHEM.

W BEKRHERLE, R (WIS KEE RIS RE
BWER) SRASTES R, MIE (HKFFRER)
EHIEITREK LS, BAHMTENSKKERNS

ROBEZEMHBLE, SEXEBSER, MHIF5E
E T (A4 A B BUR A E B E M EIEEIR)
BBSITHIRERRIER, BIE THRREZYRNTA
e, 2016 FXERELIRFE 110, BR
LIfRiEE 550 ME, BEEY (BRES) 150 4R,

2016 £, HMFBEZEEERBIRERRR,
FREREE BT RAE LIERREFESEA
iR, BEHEIRNEZ. HILRSW, EHE
FEZ BRI EREE SR, RUEFNEE
REEEARER. Bal, RMBRERREAS
RGBITE RN EEBEEREMEE, E
EREFEHEHRRETARE. RMERF

HWER, 2017 FHATENSEEREFREHRE
BEHEE—RE, tHMRBERMETRHER
R EME N,
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We attach great importance to the impact of the energy
and have invested a lot of time and resources to reduce the
energy consumption of each project, to be committed to
making actual changes and doing our best in practice.

Taking Ocean Plaza as an example, the energy efficiency of
the equipment is improved and the best energy saving effect
is achieved through the energy audit and the automatic
control of the computer room (BMS).

On the reduction of exhaust emissions, we make efforts
to improve the Green Park, strengthen the management
of pollution sources, work with the Ministry of Health in
tobacco control , use environmentally friendly materialsin
decoration and reduce automobile exhaust emissions
through the management of transport emissions.

On the reduction of the discharge of waste water, in
accordance with the "city sewage treatment and pollution
control technology policy" , apply for the"drainage permit"
and conduct test to the waste water regularly, to ensure that
the sewage discharge wastewater, water quality meet the
requirements in the city.

On the reduction of waste emissions, with reference to the
building of its own, we prepare and improve the "sustainable
supplies procurement policies and solid waste management
policy", through the analysis of the audit results for the
garbage, and formulate measures to reduce the waste. In
2016, we cleared up construction garbage of 1,100 tonnes,
leftovers of 550 tonnes and waste ( such as old lamps) of 150
KG.

In 2016, we began to build a group energy consumption
data reporting system, and each development and
operation unit needs to fill in the energy consumption
and emission data on line. Through the data review,
comparison and analysis, we can more scientifically judge
the actual operation of the project, and provide better
energy management and emission recommendations.
At present, we have received the first phase of the
energy consumption and emission data of the whole
group through the reporting system. We are adjusting
the system according to practical problems. We can
clearly see that in 2017, there will be a complete group
of energy consumption and emission data presented in
this chapter, comprehensively demonstrating our efforts
in sustainable development.

EISFAZ HEERER

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

“REMAGEL RARRWIER

An Environmental Charity Project Known As “Healthy Office with Green Footprints”

SETERABEERARQAEREZFKRRRAR
REEML, RRRI LR EEM, (ERIFFEREERA,
HEBRETRENER, EHYNTHEATELS.
FRER, BRTEESR LAHRERE. R,

BRI R BT R R IE B WA 2016 FRAR,
BBMEAREHRER, MHREZEETNEE,
WOERHRE, BLRGEREH.

HMEHKIEHGEHLINERE, AEEE2MH
REIRMRIEA, TEEEE, HENEREANA.

As the national environmental protection pilot unit and the
science popularization education base for environmental
protection, the Group's subsidiary, Incom Resources
Recovery Co., Ltd, applies the non-degradation processing
technology to enable the homogenization conversion of
the plastic bottle. Such a repeated closed-loop cycle of
life trajectory achieves the energy saving and emission
reduction in a real sense. Meanwhile, an environmental
charity project known as “Healthy Office with Green
Footprints” was launched in 2016, aiming to achieve
conservation of resources and reduction in emissions in
a diligent and accountable manner by enhancing public
awareness of the importance of low-carbon lifestyles.

We also focus on the management of green office work and
organize all employees to participate in energy saving and
environmental protection training, to reduce the resource
consumption, increase recycling, and actively.

EMNEE

promote green office

BRIE=HRE

pay attention to the temperature of air conditioning

EEEWRE, DK IERRER

®@ ® o b 0 ®

AMURERGIE, IBNTRENEREHRE, TETLENABHIT

promote refined business travel system, add video and teleconferencing equipments and prevent unnecessary business travels

EBEERE. ERER, BOFALERNERET

encourage vertical fitness and use stairs to reduce unnecessary elevator operation

encourage to bring their own drinkware, to reduce the use of disposable paper cups

EEMETHAE, BRELER, SBEEmITEDMEN, ROKKRE

insist to inspect the printing contents to avoid waste papers, and encourage double-sided printing and copying to reduce paper waste
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ENREIETE

=5 cASE ENERGY-SAVING MEASURES
¢ 3 E 158 18 HEHHE ! Ut 2% . LED BRAR A0S JER S 7 = I = 2
1BE\*XE% ﬁL#TﬁF:HﬂXEUﬁ’]ﬁE’]#EEiL‘ AR ﬂ*ﬂ%ﬁﬁﬁﬂﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ?ﬂiLs %J 43 4E HERE 1 EMEE (F) HEEEE (B) 15k
BEIJING LERGEEEE, tFEARKESIER 2016 EHELNEHHESEE 756 B E, CLASSIFICATION ENERGY SAVING MEASURES ANNUAL ENERGY SAVING  ENERGY SAVING CYCLE  PERCENTAGE
33 E YHAE& = % = =
WE'LIFE PLAZA E&ZO"SEH%H%%’JFE ==R==% 9614%&; gﬁ%i% " 286; :"25'{5'55,5}%1?5 %—_l_%-ﬂiiﬁ ﬁFi&mm%&iﬁ 236,000 g9 24%
2016 FEEMIFRAEE 110 &, 5 2015 F[EHIPE(K 14.5 B, BAIIEMER Measurement transformation Oil-smoke emission fan
= == B (7 S s pa s ok H Bt 7
T 3.31 &, %E1ﬂ|§]¥lﬁE*E1/~Tﬁﬁm§ﬁﬁb|;%%%1ﬁ%n&éﬂ%o %ﬁﬁﬁ%ﬁﬁ?ﬁﬂi LED R'E{Hﬂ1§ﬁ] 113,300 4 12%
Technological transformation of  LED lighting
Through the measurement transformation of the oil-smoke emission fan, technological facilities and equipment
transformation of LED lighting and variable-frequency escalator facilities and equipment, KR ESENIE 36,200 8 4%
and energy-saving control of refrigeration system, the total electricity consumption in the Variable-frequency escalator
commercial district of Beijing We-Life Plaza project in 2016 was 7.56 million kwh, saving . A e 0
electricity in an amount of 0.9614 million kwh compared with the electricity consumption fiheE *I, Rﬂ;u;%’%%ﬁﬁﬁb 397,000 12 41%
at the same period in 2015, with the saving rate 11.28%; The electricity consumption per Energy saving control efrigeration system
sg.m. of Beijing We-Life Plaza in 2016 was 110kwh, which reduced by 14.5 kwh compared EIBIE R BE 178,900 12 19%
with that at the same period in 2015, and the unit power reduced by 3.31 watts, providing Management measures
valuable energy-saving and cost-reducing experience for other commercial projects.
BETE SRR 6. 14 BE
Saving electricity in an amount of 0.9614 million kwh
HEIREEE 6026
Ene;gy s‘aﬂ\:lng control 24%
RTEBUE 24%
Measurement transformation 60% 16%
ARSI 1696

Technological transformation of facilities and equipment
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TOGETHER FOR WELLBEING

MAKE IT A BETTER
WORLD

R
= B KA T 5

HMBRARELNRA. FREZEMEN
BRiE, HENMERENET, BRI\
RIEFHESR, ENHBERRTEE
MEFEEHRIA,

We care about the people in the building
and the environment in which the buliding is
located, try to change the city where we are ,
treasure the world we live in, and help the
people in real need regardless of the distance.
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HEER HERKEEHHS

TOGETHER FOR WELLBEING -
MAKE IT ABETTERWORLD

“EERR NEERESHSTRMANFEIERRELETX, RMABLERTE
EZANERRHBRMEE. RMMARELEANA. BREREMENRE, B
NERAERNET, PRARBEFNHER, ENHDERETERIVIEFTESR
BIEIA.

¥R

Our focus and operation mode have been changed by the value of "Healthy Construction”, and
we also never forget to share the value brought by health with more people. We care about the
people in the building, pay attention to the environment in which the building is located, try to
change the city where we are, treasure the world we live in and try to help people in real need
regardless of the distance.

AREME
CIVIC RESPONSIBILITIES

EFNHERARESE, TEHAEFEEHERIMNEFZMAREE G
BiT. BEERERENNE, FHHE, UEXTEFRHMESTEFER, B
SERESEBRFNADRBREADAERETRRER. ARNRE.

2016 5, ESFAIMTLIHEN, REHE, RE2m&ER, URE. BF.
B EHABIAXITET AN —ER - =EER, AERITHRIT "B,
ol HiE" NEFLAREES.

We fulfill our social and civic responsibility primarily through “Sino-Ocean Charity Foundation’,
established and funded by the Group as the hub for a network of charitable resources with
special emphasis on education support. Its specialised platform has effectively integrated
our resources and provided the most professional and compliant channel for the charitable
donations and joint ventures between our partners and us.

In 2016, the Foundation introduced an innovative model for supportive education through
music, whereby charity resources were consolidated to enable the delivery of a variety of
exemplary micro-charity projects through positive approaches. These solid campaigns have
brought into full play our values in charity, namely, “micro-charity, co-participation and co-
sustainability”.
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BMNEAEEEEFH/NNAK
Guizhou care fund pay a return
visit to children

EFZRAHEES

SINO-OCEAN CHARITY FOUNDATION

INEERREABEABE TR NEIXENEE L
B2, #E 2016 F, NEHRRE—RIEE
RFMIN 1590 BT, #E£E 10 A& TR 60 E2K
Bkt 36403 Nk, HBIBERERFERTEE,
HREETE R4 | ZRERX L E B0 r
LkXEERX U EEMNHETHERENER,
2016 FREEEIMEN R BB ERGRERX L
HEEMIRER, ROBREKERXUHERNER
ERMEBCHNE.

Our “Little Partner Growth Plan” covers the entire course of
education from primary school to university. As of 2016, the
“Little Partner Education Sponsorship Scheme” - the student
grants program has funded a total of 36,403 person-time
and allocated grants RMB15,900,000 in 60 schools in 10
provinces and cities across the country, to help children who
drop out of school to complete their studies. Meanwhile, we
continued to make contributions to the preservation and
development of ethnic minority cultural heritage, as the
Foundation commenced the project for the Geriletu Ethnic
Education Base in Inner Mongolia in 2016, in addition to the
ongoing construction of the Beichuan Jiang Ethnic Group
Education Base in Sichuan and the Hunan Jiangyong Nushu
Education Base.
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Qinggil County in Aletai area

FISh B A A s72m

Aletai Qinggil County Middle School nﬁSE
XINJIANG

Eong £

Nanggian County of Yushu City

Bl NE /) FREBE _POFEHEK
The Xiao Ji Xiang Township Central Primary School
/ Nisai center second boarding school
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Scholarship
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Cultural heritage of ethnic minorities

SHEEXH

Volunteer

BEEEREENT
"Youth Love Singing" in Guizhou
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Ningcheng County, Chifeng City
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the Mountain Temple Primary School / Borjigin Gerelt Monglian School
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Yanging County

FERE\H

Eighth Middle School of Yanging County

= EROITHAER

i

HEBEI

Huailai County of Zhangjiakou City
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the Shihe Primary School
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Beichuan County, Mianyang City
JtIIREHE

Beichuan Ethnic Middle School
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Jiang Yong County, Shang Jiang Xuzhen
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the Shangjiang Township Central Primary School
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Wangmo county
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Disbudding boundary Township Primary School
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Wenshan County Pingba town

RiEPINE / BEINE / SiFhE

the Shidongmen Primary School / Huangcaoping Primary School / the Pingba Middle School
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Damao Village Liao village of Sanya City
KX/ hEHhE

Damao Middle School / the Zhongliao High School
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The charity series under the brand of “Love for Singing
launched by Sino-Ocean Charity Foundation has been
carried out for three consecutive years, aimed at setting
up a bridge to the outside world for the children in border
areas by taking music as the starting point while continuing
the Ocean'’s consistent pursuit of spirit quality, to express its
persistent attitudes and actions focusing on changing the
unbalanced development of basic education. In 2016, we
hosted the “Love for Singing” charity series in association
with the “Sino-Ocean National Seafaring” students-in-
action scheme, which was in its 8th edition. The “Youth Love
Singing” had attracted a total of 798 teams of 1,786 people
in 49 colleges and universities to get participated in and it
influenced 5.15 million people.

Mr. Li Jianbo, the vice president of the Group and the
Director of the Sino-Ocean Charity Foundation, and Mr. Li Ji,
the Minister of the Central School Department, encouraged
students to participate in social practice during the activity

FEEEENEE LRTENBNNENE 76

On the stage of “Youth Love Singing’, teachers and students show artistic charm
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China “Young Citizen” Innovative Public Welfare Project
is a case collection activity aimed at calling on people to
focus on cultivating children's awareness for citizenship
responsibilities, actively mobilize the spirit of public welfare
practice and innovation potential, and gather strength for
the development of public welfare projects. The activity
is divided into two parts, community station and school
station. In 2016, we crossed 19 cities, 60 Sino-Ocean
communities and 114 schools, and reported 900 projects,
while earning more than 440,000 likes on the Internet and
being closely followed by heavyweight members of the
education sector.

2014 2015 2016

6.38 6.38 5.44

291 273 60.57

10,990 17,844 32,168

1,830 557 1,209
49,000 51,000
1,007,100 5,765,000

,
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"Singging for Love" in Guizhou
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RESPONSIBILITY OF THE PEOPLE'S LIVELIHOOD

ERERERIEXOEHAHEERFROERE
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An enterprise should form initiatives in support of national
policies as a means to fulfill government expectations and
demands. As a developer which has followed national
policies closely and shown a persistent concern for
people’s livelihood, we have never ceased to supply small
and medium-sized commodity housing at lower prices in
response to the government’s call while developing projects
for our market segments in the Beijing-Tianjin-Hebei region,
as we bring the strengths of our specialised skills into full
play and help families to realise their dreams in fulfilment of
the pledge and social responsibility of a property developer.
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HEFHRAIE
COMMUNITY ACTIVITY PHOTO WALL

BT R A4
The children are having a good
time

PRI TT
Cherry picking fun

EIFRIEE T M EBER

Holiday party organized by Owners
Association of Ocean Glory
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WELLBEING
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Create the future
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Outdoor fitness association of Gui River riding activities
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The thirteenth badminton league
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LISTENTO
DIFFERENT VOICES
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The concept of healthy architecture has
gradually become a trend. Let's open our ears
and listen to the voices of the owners, the
media and the staff.
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TOGETHER FOR WELLBEING -
LISTEN TO DIFFERENT VOICES
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Even for those in the same city, they have a completely
different way of life. The difference may be just a green
habitat. With the improvement of quality of life, "healthy
building" of Sino-Ocean has gradually become a trend
because of its concept of comfort and ecology. Let us open
the ears and listen to voices from the owners, the media and
the staff.

MY PACE OF LIFE BECOMES MORE
RELAXED Mr. Hao (The owner)

| am engaged in the financial industry and always busy
with business negotiations or social entertainment, with
frequent trips across home, company and public clubs
in various regions. Besides, | often go to surrounding
cities for short distance business travels, and the traffic
location of the former residence once got me upset.

After moving into the Elite Palace, | have transferred all
the basic business negotiations and social entertainment
here. Whether for the reception of business partners,
short trips or meetings, | can better arrange my own
time to make my pace slower and smoother. My life has
become more orderly, and | feel more relax.

| think that the Elite Palace is user-friendly for its

EEXBEEER, ENRATIRKRREKES
RAMELL, ﬁﬂﬁ%@é@%%ﬁﬁnmma

BAMREIURENELIRE, ELEEHRER

D, FBHRERIESKRBET L, FREF/R
Bl BRR/NEREERHEINERKEIRN
K, BIEEXREE, HBGERTEWERRE
8.

indoor day-lighting and water purification system. | feel
comfortable when the whole room is very translucent
and both the layout of windows and the adjustment of
indoor lighting get me satisfied. It's so considerable to
equip the refined decoration with the water purification
system. In the domestic communities, direct drinking
water at home has not yet been realized, but when [ live
in Elite Palace, | believe that | can fully catch up with the
international trend.
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EERNHEZERE, MUEROEMNERE
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RHNENEFREERPET. HERNPAK
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| AM LOOKING FORWARD TO MY
FUTURE LIFE

Miss Lin (The owner)

| leave Beijing partly because of the environment. To
be more accurately, it is the haze. So when | go back to
Guangzhou to buy the house, the decoration must be
with the fresh air system. At the beginning, | come to
see the house just with a wait-and-see attitude. But after
getting some certain understanding, | am very interested
in the building so willing to pay attention to the health
of owners at high costs where the fresh air system can
be made into the refined decoration standard. There
are also some public facilities, such as the four-eason
plant orchard, parent-child playground, pet dedicated
paradise, community library, etc., which are so sweet
and attract me. People with their own children and pets
will have such a dedicated area, so it is easier to build
relationships than people walking around with kids
and pets in the community traditionally. | think that it
is particularly good. Now, | am looking forward to my
future life and | believe that my friends will bless and
admire me.
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hausa.china.com.en

| SAW THE CONSCIENTIOUSNESS OF
SINO-OCEAN

House.china.com.cn (Media)
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DARE TO BECOME THE FIRST ONE TO EAT
CRABS

Real Estate Fortune (Media)

The word "health" can be big and small. Sino-Ocean
is very bold to back deduct the group brand concept
according to the customers' basic needs and product
concepts. In future, people will think of Sino-Ocean once
"health" is mentioned, and it almost gets the entrance of
the second half contest.

The word "health" looks simple, but it is not easy to
realize the "health".

First of all, changes in the consciousness and perspective
are required- it is difficult for such a "too big to fail"
enterprise. How to build a "valuable" house has always
been the ultimate proposition of the industry, but
in the past the value of building was evaluated from
the perspective of the building itself, rather than the
"people" who live in the building. The word "health"
indicates that the real estate enterprise evaluates
the value of the product from the perspective of the
customer and the people.
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Since my access into the real estate media field, Sino-
Ocean is a sample enterprise | concern about. Today,
from the structure of the whole Sino-Ocean Group, and
then to the establishment of WELL laboratory, it enables
me to see the conscientiousness of Sino-Ocean. It not
only applies WELL standard to its own projects, but also
combines foreign standards and domestic standards.
The concept of healthy construction is worth being
promoted by all capable people together.
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Secondly, the industrial support is needed. What is a
healthy building? What is your standard? What products
do you have? What industries do you have to support
it? Otherwise, you are not able to hold the "health" flag,
because this logo is too direct.

Finally, the sense of system construction is required.
"Health" is a word of rich connotations, such as healthy
products, healthy companies, and healthy environments
etc. Once an enterprise takes "health" as the brand
positioning, it means the establishment of development
ideas and values, and it is also forced that all aspects of
the enterprise should be health related.

Sino-Ocean has acieved or is working on the above three
points. This is why Sino-Ocean dares to become the first
one in China to propose "healthy building" concept.
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THINK MORE AND DO MORE FOR
CUSTOMERS Zhao Yizheng (Staff)

We have long attached great importance to the
customer research work and we are committed to
presenting better products to customers to meet their
various needs. And WELL is the best gift that Sino-
Ocean gives to the customer. Different from a variety
of the so-called "science and technology housing" and
"health housing" in the market "playing the concept"
and "piling equipment”, WELL, a perfect combination
of medical science and architecture, really concerns
about the people who live in the building. All medically-
based indicators affect people's living and life through
the structure and configuration of the buliding, making
residents healthy physically and psychologically.

In addition, WELL is not just a building standard, but also
a complete set of operations and services. We not only
strictly control the construction and configuration of the
building, but also concern about the use of residents in
later period and the whole life cycle, to comprehensively
improve people's health awareness, achieve the overall
health management, and transit from the realization of
the healthy building to the realization of healthy lifestyle
of people who live in the building. No matter what you
have thought and what you have never thought, we
have thought all for you in advance - this is Sino-Ocean's
commitment to customers. we think more and do more
for customers' health!
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A HEALTHY BUILDING IS THE GREEN
BLOOD THAT PERMEATES THE
BUILDING

Zhuang Weimin (Dean, School of architecture,
Tsinghua University)
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Green buildings forcus on the relationship between
artificial environment and the nature. That means
to minimize the pressure on the environment and
be more environmentally friendly. Now the healthy
buildings are proposed for human. Architects
pay more attention to the link among artificial
environment, human and the nature, which
should be the trend in the future. It is proposed as
a concept, not a type of architecture, but the green
blood that permeates the building. All the healthy
environment is considered based on this point. In
the future, | hope to create healthy buildings in a
healthy environment.
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I HOPETO DO SOMETHING FOR
THE IMPROVEMENT OF THE
ENVIRONMENT Dai Lingmei (Staff)
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In China, the environment is getting worse. |
hope to get a better environment and want to do
something for a better environment. Sino-Ocean
and WELL's practices in China give me such an
opportunity. The landing as per WELL standards
by Sino-Ocean in China will have a more positive
impact on the industry, the owners and even the
whole China. It makes me full of enthusiasm for the
work.
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A HEALTHY LIFE MEANS HEALTHY BOTH
PHYSICALLY AND PSYCHOLOGICALLY

Zhang Jianyu (Chinese director of the American
Environmental Protection Association)

A healthy life means healthy both phsically and
psychologically. So the Sino Ocean introduces WELL
building standard. Physiclal health is proposedortect
from the surrounding environment. From the
internaitonal standard introduced into China to our
own healthy buildinding standard, the final goal of
environmental proteciton was only to keep people
healthy phsically, neglect of psychological health. Our
work would be meaningless if it was only to protect our
health.

BUILDING HEALTH CAPTURES THE
PULSE OF THE TIMES

Wang Heng (chief architect of China Architectural
Design Institute)

The architectural health of the Sino- Ocean has caught
the pulse of the development of the times. The transition
from the subsistance era to the moderately prosperous
era is of great importance to the transformation of
the concept of health. Since buildings exist, people
are struggling to meet reqirements of green, safety
and hygiene. But, those requirements are fragmented
and scattered, while there have been enough mature
standards internationally. Therefore, relatively mandatory
standards are required for the domestic healthy
buildings.
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In September 2016, as a pioneer of architectural health, Sino-Ocean Design Institute was invited to participate in Beijing
international design and build a healthy human settlement environment in the future
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BRAND ACTIVITY, INDUSTRY RANKED FIRST ECHELON TRANSMISSION VOLUME
REEE/N\ANBEE—TOEMARTERLERESHNEBNE. 2016 F£, &FiF S EFHEELEES
RIERELRITRITE T, RRPENBERA. POSITIVE PROPAGATION EFFECTS WERE SIGNIFICANT THROUGHOUT THE YEAR
All the voices from all quarters show us the inspiring power of architectural health. In 2016, the 18 463 23%
Sino-Ocean brand activity ranked tenth in the industry, its brand influence improved annually. éﬂ;IE'[ﬁI"f%TE () Itk 36
Full year spread (times) Year on year rise
SEBRRERE 12,980,000 21%
National housing prices brand activity BEEEE (ARE) E Lt L3k
Advertising value (RMB) Year on year rise
TEZE Enterprise name £ EIEE Annual index 81.120.000 28%
1 ERER Vanke Group 87.19 BHEAH (N) Bt L3k
Influence number (persons) Year on year rise
2 R Country Garden 87.06 38% 20%
3 BiEEE Wanda Group 83.92 RIS A RIREEIGLL ]l b EERIE: FZHERIAR
WeChat public signal traffic ratio Year on year rise Data source: third party monitoring company
4 HEIEX China Evergrande 76.48
5 TR M EE Poly Real Estate 74.51 EEE?*&&*EE%
] BAIDU SEARCH INDEX IMPROVED SIGNIFICANTLY
6 wRHhEEE Greenland Group 72.55
7 B China Railway 71.45
8 LRt Greenland China 71.42
9 ﬁﬂ!ﬂ Eﬂﬂ China Resources Land 70.65 201 5 EE*&??E% i}l‘ 26% 201 6 Ef;*ﬁ??ﬁﬁ
10 EEEm Sino-Ocean Group b 2015 Baidu search index Rose by 26% 2016 Baidu search index —_—
Average value
11 Bt Merchants Shekou 69.08 2300
2,000
12 REHAER Longhu Group 68.58 1,700
1,400
13 L Sunac China 68.53 1140
14 ETER China Fortune 68.24 201618 28 g 45 s 65 7B 85 g 108 18
15 g E China Overseas Property 68.04

2016 & "IHFEE" HEREH

2016 Sino-Ocean Group search index

HiRkiE: ERMEE
Data sources: Yihan Think Tank IR RIE:. BEEEREH

Data source: Baidu search index
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WEREENEAL,

ALK, RAMTABEENEK, ITERAR
BRNEREES. BRRXEMERESE.

EREE RMBRAEFLENBF, BHBHRK
HE I ARKRMET, HEEFRE. BE.
AHHEIEE, BREXRE.

2016 £, RMELSINBRELFE, BEERR
HIEITE, HEIRRERBEFHERERELENEK
Hufk, 2017 &, HMARWEBED “RBRE" i, B
BITENNELERBREEESR, REEEREN
SlEE. MWEN, RABWEEIETENRNE,
BRBRELNEEE, ERREEFFEAR
HMNET, BEEEERITRAINTA,

RIE, BTk, ALK, HERR, BEREE.

As human being’s exploration of the star and the sea, we
have never stopped our footsteps to explore health. As
an enterprise with products all over the country, it is your
recognition of our product value and our pursuit of the
health concept that enables us to still maintain the ability
and the original intention to explore after more than 20
years of deep cultivation.

Being people-oriented, we concern about the real needs of
mankind, to create a healthy housing, healthy homeland and
healthy life with no expiration date.

Realizing the value, we are grateful to go hand in hand with
partners and also hope that more and more outstanding
people can go with us, to promote healthy, stable and
sustainable operation of Sino-Ocean to achieve an evergreen
business.

In 2016, we took the lead in introducing health building
standards as the pioneer of building health, and promoted
health and localization of health standards in project
landing. In 2017, we will launch the health value alliance,
pool the industry strength, popularize the health standard
concept, becoming the leader of the healthy buildings. We
clearly see that we will become the leader of the healthy
construction in the near future. With srtong awareness
of health, the health standards will be well konwn in the
industry and beyound.

Come on! Join us, being people-oriented and working
together for wellbeing to realize the value.
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Béx 1 ERRBUR
APPENDIX 1 KEY DATA

A (ARWEET) AATEF AFE(LER ArwEmT)
Turnover (RMB million) Profit attributable to owners of the company (RMB million)
38,896
40,000 50,000
34,551 4075 4,597
31,009 30,824 3,796 ! 3,812
30,000 28,658 40,000
30,000
20,000 2,384
20,000
10,000 10,000
0 0
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
BEHE ArEET) FERAE ArREEEL)
Total assets (RMB million) Total equity (RMB million)
200,000 60,000
48,190 49,330
148,185 151,265 50,000 43,445 44383
150,000 137,869 132212 42,046
128,305 ! 40,000
100,000 30,000
20,000
50,000
10,000
0 0
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
Rty EEE AREEED EHAERE FEro
Contracted sales (RMB million) Saleable area sold (thousand square meters)
50,380
50,000 40,000
40.000 40,142 40,537 3197
2,923
’ 35,818 ' 2,902
31,119 300001 2611 5583
30,000
20,000
20,000
10,000 10,000
0 0
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
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RERIR

SECURITY DATA
BERERESRER (=804) EFBBTKERERR
Qualification rate of safety check over the years(=80 minute) Accident rate per 1 million sg.m. over the years
[0
100% 100.00% i 1.89
0504 93180 9455%
89.80% 1.5 1
90%
85.95% .
85%
80% 0.5 A1
0
75% 0 T hd 1
2012 2013 2014 2015 2016 2013 £2013 2014 £2014 2015 k 2015 2016 &
=
BT EiE
EMPLOYEE DATA
x1. BTHY
Table 1: Total number of employees
BT 5] Gender 2014 2015 2016
EXET B4 Male 3,989 3,978 4,601
Formal employee i Female 2567 2586 2,962
&S5t Total 6,556 6,564 7,563
FEXET(REEBRE) Bt Male 92 75 129
Informal employee £ Female 75 83 101
(excluding labor dispatch)
455t Total 167 158 230
*® 2. RERR
Table 2: Types of employment
2014 2015 2016
B  Senior management 111 109 248
BT Employee 6,445 6,455 7,315
#a A\ Total number * 6,556 6,564 7,563

FBMABAESRERBEEREMEAS

*Total number excluding security and cleaning and other basic property employees 100
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®3: FRER

Table 3: Age
ST Employee 2014 2015 2016
I ER  Average age 34 345 346

R4 BERBARER

Table 4: Number of people in each division

ERESREEASILA]

Hire locally Proportion of local
senior management personnel

x6. METFRER

Table 6: Age of new employees

EISFAZ HEERER

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

FEEE— Development division | 558 495 302 5.0%
FEEET Development division Il 332 320 161 43%
FEEE= Development division Il 404 440 414 1.2%
FEERE Uikl Development division IV 170 194 279 0.0%
mEEEER Product construction division 1,021 1,035 1,472 1.4%

[GES: 0 Commercial real estate division 204 301 385 2.6%
RFESEEL Office building division 98 108 154 4.5%
BREEEED Capital operation division 49 92 138 5.8%
LETEEE Asset management division 0 8 9 22.2%
BEFPRBESEE  Customer service division 3,233 3,157 3,616 0.1%
VNG| Hong Kong company 30 32 34 0.0%
EERL Ocean Jiaye Real Estate Agent Co. Ltd. 141 166 373 0.0%
x5 FETHEH
Table 5: Total number of new employees

BT 5 Gender 2014 2015 2016
EXET B Male 1,708 1,332 1,743
Formal employee i Female 1,241 1,049 1,151

AFt* Total* 2,949 2,381 2,894

101

ST Employee 2014 2015 2016
L ER  Average age 31 32
x7. BEENHEIAHER
Table 7: Number of new employees in each division

2014 2015 2016
FEEE— Development division | 142 57 73
BBEECH Development division || 61 70 37
LR E Development division Il 182 156 144
R EE AUk Development division IV 26 37 76
EmEIEEEI  Product construction division 344 371 410
BIEMESEE  Commercial real estate division 55 107 121
BFEEELD Office building division 35 21 64
BREEEEIM  Capital operation division 0 48 60
BETEEEE  Asset management division 0 1 3
BEPIRBESER Customer service division 1,815 1,349 1,654
HEAT Hong Kong company 7 6 3
EREAL Ocean Jiaye Real Estate Agent Co. Ltd. 166 114 175

®8:. EEERAEIAH

Table 8: Total number of employee loss

Formal employee £l Female 1,060 990 921
&R * Total* 2,325 2,253 2,336

FMABAERRRBEEREMEASR

*Total number excluding security and cleaning and other basic property employees
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®9:. MEAEIFHRER

Table 9: Age of quited employees

8T Employee 2014 2015 2016
¥ EHY Average age 313 31.2 32.1

F10. EEXBRREIAHER

Table 10: Employee loss in each division

2016 TR
Average quit rate in 2016
FEEX— Development division | 89 122 51 8.6%
FEEETH Development division I 94 80 40 11.0%
FBEE= Development division Il 118 81 95 15.9%
R EE MR Development division IV 16 17 36 12.9%
mEIEEER Product construction division 352 387 362 23.3%
TEMESRLEL Commercial real estate division 42 28 41 9.5%
BFEEED Office building division 6 13 33 17.7%
BREEEEE Capital operation division 9 9 36 19.4%
BEEIEEEL Asset management division 0 2 1 7.7%
BEPRIEEEZEE  Customer service division 1,267 1,383 1,466 27.1%
HEATA Hong Kong company 2 4 1 2.9%
EREL Ocean Jiaye Real Estate Agent Co. Ltd. 284 85 124 24.2%
=5 Total 2,279 2,211 2,286 22.1%
103

EISFAZ HEERER

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

1. SEER

Table 11: Senior management situation

2014 2015 2016
SEBEXL 411 6:1 31
Proporiton of male to female senior management
BEFHER (BA. %) 43 43 43
Average age of senior management
SEERMDBREL 131 131 131
Proporiton of Han nationality/minority nationality senior management
EAEHSEEEASSTEMNLLS 2:1 12 211

Proportion of senior executives hired locally to the senior management

®12. ETHABLG

Table 12: Employee title proportion

BEEEEE. TiEm 3]

Title certificate scope: Engineer Proportion
FEREETE Intermediate professional title 1,034 13.70%
S 4REEFE Senior professional title 249 3.30%
&t
Remarks
BEEMABESE:

Each business unit belongs to the region:

FBEE—ED. Jtm. XiE. mit

Development division I: Beijing, Tianjin, Hebei

FEEETE. EE. HHK. WE

Development division II: Liaoning, Jilin, Shandong

FEEXZE. Lig. 3T, I&%. #dt. ¥

Development division Ill: Shanghai, Zhejiang, Jiangsu, Hubei, Hunan

FBEENE. EXR. 8. EE

Development division IV: Guangdong, Hainan, Chongqing

BRMERZE. XiE. L. M. ==

Commercial real estate division: Tianjin, Zhejiang, Sichuan, Liaoning

EREEEER. . big. W, ER. &8
Capital operation Division: Beijing, Shanghai, Sichuan, Guangdong, Hongkong

104
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Hong Kong Stock Exchange Guidelines on Environmental, Social and Governance Reporting Disclosure content Position in this report

HENE ERBEFHMALE B2.3 HIRFTERAN R RER £, UREEHITRERA* P41
Disclosure content Position in this report Describe the occupational health and safety measures adopted, as well as the
relevant implementation and monitoring methods

A B
R JEE B3. SRR ARRFHEEET TERE M RANER, MAtEEs,  PS3
R R ; - Level B3: The policy related to knowledge and skills that can enhance employees'
Al. SN B Ea A £ Eiiid 4
JEE AV A Gl m£’_k“jﬁbﬂl_ Rk R L HATHES ﬁ%&'§5§§%m P65 Development and training performance of job duties. Describe training activities.
EESNERRETHETABERHENERIERERRGIRER,
Level A1: Emissions The policy related to waste and greenhouse gas emissions, discharges to B3.1 EMRIREEER (NEREEE. PREEESE) 2I9ZIEE P53
water and land, and generation of hazardous and non-hazardous waste, and =RAY
information on compliance with relevant laws and regulations that have a °
significant impact on the issuer. Percentage of trained employees classified by gender and employee type (e.g.,
senior management, intermediate management, etc.).
[EE A2: EiRER BREAER (SF6RE. KREMEME) BEBER, P66 o .
= B3.2 RMBIREELRRES, SRESTRZIINTEIIRE. P53
Level A2: Resource utilization The policy about effective utilization of resources (including energy, water and Average number of hours completed by each employee classified by gender and
other raw materials). v Y v
employee type.
[Em A3: IRIERRARER RETAHIRIER RAGREREXHENEBR. P66 [ETE B4 85T #ER) BERI L E T 538 H 5 THBR RETHBFITAFTEAR EHEEEZE P52
Level A3: The policy to reduce the significant impact of the issuer on the environment and BRRGNER,
Environment and natural resources natural resources. . . . .
Level B4:Labor norms The policy related to the prevention against child labor or forced labor and
NS information on compliance with relevant laws and regulations that have a
Bits o : )
significant impact on the issuer.
B Society
I B4.1 HRGETRIBIEG RS I B R E T RIaFIZ T, P52
BEREIER . ) . . -
E . Describe measures to review recruitment conventions to avoid child labor and
mployment and labor practices forced labor
[EmE B {&(E ARFE R e, BEREH. TR B, T5#E. sxik. P52-P56 84 R I IS S e A B T R -
. . - N - . HILE 1287 18T iH ER P KEXHI 7R
RERU R BB FHE R AT R BR RETEHETATEAHEREE . P T e R S
. _— Describe the steps taken to eliminate the situation when a violation is found.
ERRAEGINER.
Level B1: Employment The policy related to waste and greenhouse gas emissions, discharges to EEIE S
water and land, and generation of hazardous and non-hazardous waste, and Operation practices
information on compliance with relevant laws and regulations that have a
significantimpact on the issuer. [Em B5. {EiEEIE EEHEIENRER T SERER. P50
. N = Level B5: The condition of supply chain management and social risk policy.
B1.1 MR, BEER. FRERIRMESISHBEEE, P100-P101 Supply chain management
Total number of employees classified by gender, type of employment, age group
and region. B5.1 RMESIS I HEEREE . P50
. Number of suppliers classified by region.
B1.2 iR, FEERIRMESSHEERKILE, P102-P103 Y
Employee loss ratio classified by gender, age group and region. e _ .
Py ' neabya gearoup d B5.2 HrERERAMERNES, QERNTEREGNHEHEE. MR P50
m = g " . Al = I==¢ k 4= BA N
[ETH B2: BRERE AERRMRE TIERER RIEEES B EHIFE T EENBER RBETHIHT P4L ARIEGIMHITREESE.
AEBEAZENHEHEEERRGIBER, Describe practices related to suppliers’employment, the number of suppliers
who implement such conventions to them, and the enforcement and monitoring
Level B2: Health and safety The policy related to the provision of safe working conditions and the protection of related practices.
of employees against occupational hazards and information on compliance with
relevant laws and regulations that have a significant impact on the issuer. . N .
[EmB6:. EMEE ARFMRMERNMRBHRRERE. By, EERMBEEURME P47
B2.1 B TAERETIE A A SR L 2 P41 BT ERBR RS HTTA S EX SN RERRIEGNER.
Number and ratio of deaths due to work Level B6: Product liability The policy related to the health and safety, advertising, labeling and privacy
- matters and remedies of the products and services provided and information on
B2.2 TSERTIEREL P41 compliance with the relevant laws and regulations that have a significant impact
Loss of working days due to work injury. on the issuer.
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WENE HERBREFRIGCE

Disclosure content Position in this report

B6.1 CEHCEXEMESPEREERBRIEHM/ARKR AL, P47
Percentage of recall in the total number of products sold or delivered for safety
and health reasons.

B6.2 RN E MR RFSHRGERE B U R B %, P47
Number of complaints received on products and services, and the coping
method.

B6.3 FERERMETE R (RIS AN EEE R BIRIIESI, P47
Describe practices related to the maintenance and protection of intellectual
property rights.

B6.4 RrEENEREREMRBKIERF. P47
Describe the quality verification process and product recall procedures.

B6.5 BRI HEEERMRIERFAREER, UREBIITRERGE. P47
Describe consumer data protection and privacy policies, as well as relevant
enforcement and monitoring methods.

B7. R&IT AEAPLLHRES. BF. EEFRIABEBMBRRETHEITABEXR P16

B7:Anti-corruption

EmHERIEERRGIRER.
The policy related to the prevention against bribery, extortion, fraud and money

laundering and information on compliance with relevant laws and regulations
that have a significant impact on the issuer.

B7.1 RERANETAREESRHI EEENETRAZHHEER P17
FRELGESR
The number of corruption litigation cases against the issuer or its employees filed
and concluded during the reporting period and the litigation results.

B7.2 BRI e R BRRAE . ARIBBIITRES R T, P16
Describe precautionary measures and reporting procedures, as well as relevant
enforcement and monitoring methods.

HE

Community

[Em B8 HEKRE

Level B8:
Community investment

BARUMESERTHREEMEHET ENMEREXBEHEERL P71-P78
EFIHAER.

Relevant policies to understand the needs of the commutity where we operate
through the community involvement and to guarantee that their business
activities will take community’s interests into account.

B8.1 EIEREE P73-P74
Dedicated contribution areas
B8.2 GEEIHEEAER P77

Resources used in dedicated areas
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B 4t F4 B CASS—CSR3.0 #51E%&K 5|
CASS-CSR3.0 indicator index

FFiR EERE EXRREPHLE HEEE

Serial No. Indicators description Position in this report Indicators characteristics

F—#hsa. BEWE PR

Part I: Preface of the report( P series)

(P1) #HENE

(P1) Report specification

P11 BEEERERER P21-P25 R
Report quality assurance procedure Extension

P1.2 HREERHA PI iy
Report information description Core

P13 BEER PI il
Report boundary Core

P1.4 HEER PII %
Report system Core

P1.5 BEAFX PII AR
Contact information Core

(P2) HERIE
(P2) Report process

P2.1 HEmEIRE P21-P25 kg
Report preparation process Extension

P22 EEEMREEERER P21-P25 R
Substantive issues selection process of the report Core

P23 FIEHE A S HEEBENEFMAR P23-P26 E20):
Procedures and ways for stakeholders’ participation in the report process Extension

(P3) SEH

(P3) Message from senior management

P3.1 EEBITHEEERMIBIRE P3-P6 s
Opportunities and challenges for the enterprise to fulfil social responsibility Core
.. 3 B BT TR RO IE P3-P6 s
A summary of the achievements and deficiencies of the annual social Core

responsibility work of the enterprise

(P4) fNE/
(P4) Company profile

P41 DL, AT RGN P9 ol
The name of the enterprise, the nature of the ownership and the location of Core
the headquarter
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EERE EXREFHLE BEMHE FFER BENE EXRRETHULE FEERE
Indicators description Position in this report Indicators characteristics Serial No. Indicators description Position in this report Indicators characteristics
P4.2 TEFTERE. ERRRE P11-P12 il (G2) HERE
Major brands, products and services of the enterprise Core (G1) Responsibility strategy
o — o i e S T4EI h
P43 CEEEE, GEEECE. WERA BN P9-P10 Ko G2.1 HERERERE P18 o
) . : . . ) . P Social responsibility leadership Extension
Enterprise operation regions, including operating companies, subsidiaries Core
and joint ventures » P — e -
G2.2 Mt A EAE RS REREZ BB RERERF P15 g
. Channels and procedures for the communication between stakeholders Extension
P44 RER. BEERUMMEE SRS TS P9-P10 ity and the highest governing body of the enterprise
The service market classified by the industry, customer type and region Core
G2.3 HESEEMRR P18 iy
P45 BEESE (EXETHIEETRET) ESRHEREST P52 it Social responsibility organization system Core
aw core G2.4 HEREAMERNBRES T P18 Hals
Report the total number of employees as per the employment contract o o . . o o C
(formal and informal) and gender Responsibility and division of labor in social responsibility organization ore
system
P4.6 JELEAERE. BXEEHERAETNEEERIEMSH P59 mE 1 e o
List membership or other positions of the enterprise in the association, Extension G2.5 Ti'.a HiEE IE%“}E P19-P20 E;EE .
national organization or international organization Social responsibility management system xtension
. N =T EhA
P4.7 FEHHMNAMRE, S, RS REENEXREE  p11-p14 ] (G3) HWiERE
Significant changes in the size, structure, ownership or supply chain of the Extension (G3) Responsibility integration
organization during the reporting period
G3.1 HEETBEEMEHETIE P77 R
(P5) EEER Promote the social responsibility work of subordinate enterprises Extension
(P5) Annual progress . N N
G3.2 HEENMHEESERERITHESEE P51 E2i);:3
R . Promote supply chain partners to fulfill their social responsibilities Extension
P5.1 FEMHEHEEEXTE P2 s
A I maj k related t ial inilit Core
nnual major work related to social responsinility (G4) BTN
P5.2 EEEEEY P2 il (G4) Responsibility performance
Annual responsibility performance Core
: G4.1 BECEMEHRTIEERR P22 R
P5.3 FEERERE P27-P31 Zil Construct the index system of corporate social responsibility Extension
Annual responsibility honor Core
G4.2 RiEEEM EHERRETRIGEHE P23 R
S—E4. BESE (G EF)) Evaluate the performance based on corporate social responsibility index Extension
Part Il : Responsibility management(G series) G4.3 TEMEETESFILE P31 7)1
Excellent corporate social responsibility selection Extension
(G1) HIEER
(G1) Responsibility strategy G4.4 EALE,. tERREEREENEAEN, FRNHENE P17 Zil
B R R i core
Gl1 HEeEFES. FEe. BEE P18 %l Major accidents, effects and penalties the enterprise suffered in the
Social responsibility concept, vision, and values Core economic, social or environmental fields and the response of the enterprise
Gl.2 TEFBNIMIHEFEEZ P19 HhE (G5) EE#HE
The external social responsibility proposal signed by the enterprise Extension (G5) Responsibility communication
2 A e i A 8 S S (i _ N o .
613 y*:&i%mﬁx")fta ﬁ{i%é ) ) P23 P24 *ZIL\ 651 ﬁ%*‘]ﬁ*ﬁﬁﬁﬁ%ﬂ P20 *Z’L\
Identify the core social responsibility issue of the enterprise Core List of corporate stakeholders Core
AN == = - b O 3 2£ =]
Gl4 ERMmEERY P3-P6 R G5.2 50 RIBIEFI 25 ARBA T RO P22 R
orporate social responsibility planning xtension Procedures to identify and select stakeholders Extension
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ERERE

Indicators description

ERBEFHIMCE

Position in this report

EEME

Indicators characteristics

PR EERE

Serial No. Indicators description

(M2) BER&E

(M2) Customer responsibility

ERBERHILE

Position in this report
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EEME

Indicators characteristics

G5.3 ) 2t AR B 77 B0 BRRE R R4 22 Y B FE S T P26 s
Stakeholders’ concerns and corporate response measures Core

G5.4 ENBHEFEEER P19-P20 s
Corporate internal social responsibility communication mechanism Core

G5.5 ML EFEEBREE P19-P20 il
Corporate external social responsibility communication mechanism Core

G5.6 SEREEESHENMEEEERRATRED P75 Bl
Social responsibility communication and exchange activities that corporate Core
senior leaders have participated in

(G6) HiTat

(G6) Responsibilities capability

Go6.1 FE CSR SRERA R P25 i)
Conduct CSR research Extension

G6.2 SHELEEEMAIAZR P79 23]
Participate in social responsibility research and exchange Extension

G6.3 S INE MM EFEEENSIE P79 2]
Participate in the development of social responsibility standards at home Extension
and abroad

G6.4 BIBEFINEFREEEEENEEL P53 il
Cultivate a responsible corporate culture through training and other Core
means

E=Ey: WHBEN (MRF)

Part Ill: Market performance (M Series)

M1) RRREE

(M1) Shareholders' responsibility

M1.1 B3R £ a1 2R IR M BUR At ) P15 ity
Policies and mechanisms of shareholders' participation in corporate Core
governance

M1.2 ReErhMEEE R 2 P15 il
Protect the interests of small and medium investors Core

M1.3 REESHE P15 by
Standardize the information disclosure Core

M1.4 B P99 il
Growth Core

M1.5 Wk P99 il
Profitability Core

M1.6 e P99 il
Safety Core

111

M2.1 BERRGEERR P47 Bl
Customer relationship management system Core
M2.2 EmAHE R E PE P47 il
Product knowledge popularization or customer training Core
M2.3 EPEERE P47 Bl
Customer information protection Core
M2.4 IH3EFNER(E P47 Bl
Loss-cut and compensation Core
M2.5 EnEEEERR P39 il
Product quality management system Core
M2.6 EmERE P39 il
Qualified rate of products Core
M2.7 ST FHEE R BT R BE P26 Bl
The system supporting product and service innovation Core
M2.8 BHETFEERRAN P42 E22)::
Technology or R&D investment Extension
M2.9 B TIEABHERILH P104 E22);:
Number and proportion of scientific and technical staff Extension
M2.10 HIEEFIE P42 R
Number of new patents Extension
M2.11 MEmHER TEA R
Sales of new products Not applicable Extension
M2.12 EXAIHIEE P29 E2i);:3
Significant innovation awards Extension
M2.13 BERREERERERRER P47 Bl
Customer satisfaction survey and customer satisfaction Core
M2.14 TR R PR R T PIRFRRAER P47 s
Actively deal with customers' complaints and the resolution rate of Core
customers' complaints
(M3) BH&EE
(M3) Partner responsibility
M3.1 BRAERIIRTS P50 Bl
Strategy sharing mechanism and platform Core
M3.2 AIERERIER RS ERE P16 ol
The idea of honest operation and system guarantee Core
M3.3 DEFREHESR G ERE P16 il
The idea of fair competition and system guarantee Core
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BENE EXREFHLE BEMHE R BENE ERBEFHLE HERE
Indicators description Position in this report Indicators characteristics Serial No. Indicators description Position in this report Indicators characteristics
M3.4 EEERBHE P12 ity S1.5 AL AR P2 il
Economic contract performance rate Core Total tax Core
g /Y e RN
M35 1R 1 2 P50 R 516 BEEREE P80 Bals
- ) e . Respond to national policies Core
Identify and describe the enterprise's value chain Extension
. . 517 RRHER () BEMEOBERIENE P52 s
M3.6 rEAREEEEBTHEEETEAEZRMNEER P51 R Policies or measures to ensure employment and/or promote employment Core
Proposals and policies of the enterprise in promoting the value chain to Extension
fulfill their social responsibility S1.8 SHE AR AN T2 A & P52 bR
Number of employees absorbed during the reporting period Core
M3.7 T EHMEENRRITHLEREHE . P51 miR
Corporate social responsibility education and training for members of the Extension (S2) BETEE
value chain (S2) Employee responsibility
M3.8 KR EERBHEER (R) 7t P50 R S2.1 BE SRR E P52 ks
Corporate responsibility procurement system and/or policy Extension Signing rate of the labor contract Core
. S2.2 ERARFIEERAFBER P52 R
M3.9 HETTEEEFEIATNEFEE P50 HE Collective bargaining and collective contract coverage Extension
Procedures and frequency of the supplier social responsibility assessment Extension
and investigation $23 BRI P56 il
Democratic management Core
M3.10 HEFREEE. RENBERRZSEERRDENLE P50 Bl P
Percentage of suppliers certified by the quality, environmental and Core S2.4 SMIEWE TG P56 e
occupation health safety management system Percentage of employees participating in the labor union Extension
M31l  HESSEHEE. HeRBEHERSNEY P50 {ER 525 BIBE TS, RN E ThRNE P56 b
Number of penalties that the supplier has suffered in the aspect of Extension Number of employee.s complalrt-ts filed, processed and resolved through Core
. . the employee complaint mechanism
economy, society or environment
= 'I;q Ay
M3.12  EERELLE P50 R S2.6 fREBMEE P53 A
Responsibility procurement ratio Extension Employee privacy management Core
. o S2.7 BT, RPN HIRE TREMRE P53 R
EMERS: HEEY (SR Rights protection of part-time workers, temporary workers and labor Extension
Part IV: Social performance (S series) dispatch workers
(S1) BIAFEE S2.8 REEHESHNEIREIEMEMRIKTEILE] P52 ol
(S1) Government responsibility Ratio of minimum wage and local minimum wage classified by the Core
operating location
S1.1 BETFESREBESMEER P16 s . R
Corporate compliance concept and policy Core S29 HERREEXR P52 %
Social insurance coverage Core
oot A o] ‘
o gf ﬁaiﬁcintrpaﬁlLln P Cﬁ"‘\ S2.10 B TR P52 e
P 9 ore Payment for overtime work Extension
S1.3 eSSE S E RS P17 ks S2.11 BEASEHERBERE P55 hiR
Prohibit commercial bribery and commercial corruption Core Annual per capita paid vocations Extension
S1.4 %ok AR EY P17 R S2.12 ZEREEE (EX. FEX) BIoHEFER P55 Bl
Corporate compliance review performance Extension The welfare system (formal and informal) classified by the employment type Core
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Indicators characteristics

EISFAZ HEERER

BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

S2.13 THEEELLG] P104 Bl
Proportion of female management Core
S2.14 PHREREAMERS TG P104 R
Proportion of employees of minorities or other races Extension
S2.15 BEMNMEFEESIRAAY P52 R
Employment rate or number of persons with disabilities Extension
S2.16 BEREREZSZEEPETMALL P39 Bl
Proportion of employees in the occupational health and safety committee Core
S2.17 BEERR A S E P39 Bl
Occupational disease prevention and control system Core
S2.18 BEREERE P39 s
Occupational safety and health training Core
S2.19 BRI, E B EER iEH R
Annual increase in occupational diseases and accumulated occupational Not applicable Extension
diseases of the enterprise
$2.20 T 78R B AnsE e P39 R
Work injury prevention system and measures Extension
S2.21 BITOERRFIE /i P53 i)
Employee mental health system/measures Extension
S2.22 BRRERERBER P55 Bl
Physical examination and health file coverage Core
S2.23 EFBEL. $BIMERIRSEFRIRUEESNERNZE R HE
173 Not applicable Extension
Provide equivalent health and safety protection to part-time workers,
outsourcing laborers, temporary workers and subcontractor workers
S2.24 BETREERBE P53 il
The occupational development channel of employees Core
S2.25 BTHEIER P53 Zi
Employee training system Core
S2.26 B 5l P53 il
Employee training performance Core
S2.27 F#E TREKRAN P56 s
Investment in helping the needy employees Core
S2.28 REFRAEE (245, WEEXE) RESHRERE P55 R
Provide special protections for special populations (e.g., pregnant women, Extension
lactating women, etc.)
$2.29 HEE TRESEMEREE, RETIEEETEE P83-P84 B
Respect for employees' family responsibilities and amateur life to ensure a Extension
balance of work and life
115
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Serial No. Indicators description Position in this report Indicators characteristics

S2.30 BIwEE P55 R
Employee satisfaction Extension

S2.31 BIREZE P102-P103 R
Employee loss rate Extension

(S3) R&eHRE

(S3) Safety production

S3.1 TEEEEERR P41 il
Safety production management system Core

S3.2 ZEELEEEE P41 il
Safety emergency management mechanism Core

S3.3 TEHEH AL P41 il
Safety education and training Core

S3.4 R EFEINER P41 il
Safety training performance Core

S3.5 REEERAN P41 il
Safety production investment Core

S3.6 REEERRY P41 ils
Number of safety production accidents Core

S3.7 BIBTAH P41 s
Number of casualties of employees Core

(84) HEEFE

(S4) Community responsibility

S4.1 A EEEANTR HE EREH T ERBENTEHHE P42 R
Assess the impact of the enterprise when entering or withdrawing from the Extension
community on the community environment and society

S4.2 FEBEBPITREMG SR AT ML E P59 R
New project implementation environment and social impact assessment Extension
ratio

S4.3 HENFSEIEE R FENEE P42 R
The mechanism for community representatives to participate in the Extension
construction or development of the project

S4.4 CERBR T HELHEHEPHATHEREMNIER P46 R
The enterprise develops or supports a socially effective project in the Extension
community in which it operates

S4.5 BT AMLER P52
Employee localization policy

S4.6 Z 4k e (R EL i P101

Localized employment ratio
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ERERE EXRFEPHLE fEREME PR EERE

EXRZEPHLE HEEE

Indicators description Position in this report Indicators characteristics

Position in this report Indicators characteristics Serial No. Indicators description

s4.7 RIZEEHE S, EnEEEEPAMASHILER P104 i) E1.9 st B RBRE AR E FRIAR wR
The ratio of the number of local staff in the senior management classified by Extension Procedures and frequency of communication with the community for the Extension
the operating region environmental impact and the risk
54.8 At R P50 R EL10 FREI LT P66 s
Localized procurement policy Extension Green office work measures Core
549 DEAHHHREEAHE P71 s EL11 AR E IR P66 R
Enterprise public welfare policy or the main public welfare areas Core Green office work performance Extension
$4.10 SENGHS /Hew P71 R E1.12 MO NHEIRATHAIRER P66 R
Corporate public welfare fund/foundation Extension The energy saved by reducing business travels Extension
S4.11 EAMALS P75 R E1.13 IR BB AR P63 )3
Overseas public welfare Extension Green buildings and operation locations Extension
S4.12 sk P77 AR (E2) 42 TR
Total amount of donations Core (E2) Green factory
$4.13 SESHEFEEEHNBE. i P73-P74 s o s "
Policies and measures of the enterprise to support volunteer activities Core E2.1 BAURREIEER P61 kR
Establish energy management system Extension
54.14 R P77 ol : ‘ :
Employee volunteer activity performance Core E2.2 A REIRBUR T b P65 il
Energy saving policies and measures Core
Fifsy. BIEES (E &Y g .
i L L E23 SEERLRAR P67 Bl
Part V: Environmental performance (E series) Annual total energy consumption Core
(E1) eagsE E2.4 EENERGSHER RANIEZER Bl
(E1) Green operation Comprehensive energy consumption of enterprise unit output value Q‘y‘;ié‘;ﬁ'”ded in the index Core
EL1 BB EIRAMM AT R P61 2 E2.5 DEERAIELE, FTEEERREREROBE. i P66 R
Establish environmental management organization system and institution Core Policies and measures for the enterprise to use new energy, renewable Extension
system energy or clean energy
E12 %ﬁﬁ%&%%%%ﬂ P65 }.EE ab s ab s = ab g =
Environmental warning and emergency mechanism Extension E2.6 HIREIR . AIAEREIRELEIRAEIRGE A & Pe6 R .
Use of new energy, renewable energy or clean energy Extension
E13 LN I R E2.7 P ERN. Exk: 3 Cori e Y e P65 ol
Environmental organizations or proposals participating in or joining in Extension Policies, measures or techniques to reduce waste gas emissions Core
E14 ERBREHEFE P59 iy E2.8 BERHE R R 2 P65 s
Enterprise environmental impact assessment Core Waste gas emissions and emissions reductions Core
om 4 g e N N 2 1N
Ho 'Ii'iﬁi':;‘;zitfent in environmental protection 7ol z:g E2.9 AL BAHMAIRIRE, fEHEa iy Pe5 ks
Regulations, measures or techniques to reduce waste water discharges Core
m 0 4| p e 5 N .
FLo Ef\ff::;}gﬁlg%ection training, publicity and education 7 igo:t\ £2.10 KIS R AR AL Pes ks
P ! Y Waste water discharges and discharges reductions Core
m e 4o S o » N , . . \
EL7 RRsds P59 B E211  HOBEEMEAAE. HERR PGS o>
nvironmental protection training performance ore Regulations, measures or techniques to reduce waste emissions and Core
N discharges
E1.8 RIEEEAH P61 R
Environmental information disclosure Extension
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Serial No. Indicators description Position in this report Indicators characteristics Serial No. Indicators description Position in this report Indicators characteristics
E2.12 BEYHRE RS P65 o E4.2 EIRERPREAKMERN. Bl HH. FEBWEE. 2 pso R
Waste emissions and discharges, and the reductions Core E=zk Extension
J _ Protect natural habitats, wetlands, forests, wildlife corridors, agricultural
E2.13 BERBEREELR / 155 P65 il land in construction
Policies/measures to develop circular economy Core
Sa— E4.3 & RIS EIIGTE P59 R
E2.14 HAELESRBERMNBAZR P66 1% Ecological restoration and management Extension
Recycling utilization rate of renewable resources Core
N E4.4 ERRRIRIRIER P59 R
E2.15 ERREKEI P65 % Ecological restoration and management rate Extension
Build a water-saving enterprise Core
E4.5 BRARNMIEE P59 Bl
E2.16 EEFEKRAKE / BT EEMEIEKE P65 1% Environmental-protection public welfare activities Core
Annual fresh water consumption/ fresh water consumption per unit of Core

industrial added value

SEERSY: MERRE (AR

E2.17 FKBEERERAS P65 kals Part VI: Reporting afterword(A series)
Recycled water usage amount Core
s 1B P, 5 a8l AREHEEEITENRE P65 s
— A \ (A1) KA. ARHIHEE 2 %
E2.18 D 'méi%HFHM#”J&mﬁi . . . P65 il Future plan: Corporate planning for social responsibility work Core
Plan of reducing greenhouse gas emissions and its achievements Core
E2.19 REREHRERBHE P65 2304 (A2) HREFME: HEEEERITESERK. FHERAEERESE P121-P122 s
Greenhouse gas emissions and emissions reductions Extension WERTHE Core
Reporting assessment: Assessments of the reporting from social
(E3) 4B ESR responsibility experts or industry experts, stakeholders or professional
(E3) Green products organizations
% L = < S e FEE A+ B S B
E31 1:,‘1\:@%@@ 1SO14000 i%ﬁ%‘ﬂﬁ%%%%ﬁﬂ'\]bk@ﬂ P50 @'L‘.\ (A3) Z %??II ¥i¢*ﬁﬁg;}z*&fi§*ﬁgm}*ﬁﬁ [aﬁEIR . . P105 P119 iEtE )
Percentage of suppliers certified by 15014000 environmental management Core Reference index: The application of the disclosure indicators required by xtension
system this guide
E3.2 R HtEERERE SN GE N HETE P50 R (A4) BRRE: BEERWAERRBEEERRERE P123-P124 s
Measures to enhance supplier awareness of and capacity for environmental Extension Opinions and feedbacks: Questionnaire for readers' opinions and feedback Core
protection channel of readers' opinions
E3.3 R IR R 75 T AR 51 MO B BN R 3 P50 A
Number and times of penalties that the supplier suffered in the aspect of Extension
the environmental protection
E3.4 THEFGERBRERNTEENE P63 2]
Support the development and sales of green and low-carbon products Extension
E3.5 BEEESE B Y45 HE AN AR P66 Bl
Measures and performance of recycling of waste and used products Core
E3.6 BERE L FIE R B BUER AR P66 s
Policies and performance of packaging reduction and packaging recycling Core

(E4) fRBAERE

(E4) Green ecology
E4.1 REEY ZHEME P24 Bl
Protect the diversity of creatures Core
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BEING PEOPLE-ORIENTED TOGETHER FOR WELLBEING

Rating Report On The Sustainable Development Report 2016 of Sino-Ocean Group

upon the request of sino-ocean group holding limited, the “chinese expert committee on csr report rating” invited experts to form rating team to rate the “sustainable
development report 2016 of Sino-Ocean Group " (hereinafter referred to as “the report”).

i. rating criteria

guidelines on corporate social responsibility reporting for chinese enterprises (cass-csr 3.0) and rating standard on corporate social responsibility reporting for chinese
enterprises (2014).

ii. rating process

(1) the panel for process appraisal makes interview to key members of the report preparation team and examines materials related to the preparation process on site;
(2) the rating group draws up the rating report based on its appraisal made toward the preparation process and information disclosure of the report.

(3) the rating report is submitted to and signed by both the vice-chairman of the expert committee and head of the rating group.

jii. rating results

process ( k% k)

the operation and management center took the lead in setting up the report preparation team, and the president and the vice president were responsible for the
reporting topics and direction, as well as the final review of the report. the preparation team was responsible for the identification of stakeholders, and collected
opinions of stakeholders by holding seminars, carrying out questionnaire surveys, and conducting interviews. the substantive issues were identified in accordance with
major corporate matters, national policies, industry benchmarking analysis, and stakeholder engagement. the company planned to hold group-level release conference
and to present the print and online versions of report, wechat-based report, and video-based report, and so on, achieving leading performance in the aspect of process.
materiality( sk * % )

the report systematically disclosed key industrial issues relating to macro policy, housing quality, housing demolition and relocation, protection of old urban area,
customer service improvement, work safety management, reduction of discharge of waste water, waste gas and solid wastes, environmental assessment on new
projects, recycling use of resources, and advocating of green building practices, and the information was adequate and detailed, achieving outstanding performance in
the aspect of materiality.

completeness( %%k ki)

the main contents of the report disclosed 87.0 percent of core indicators of the industry from the aspects of “together for wellbeing - advocate an active lifestyle’,
for wellbeing - contribute to bright stars’, "
performance in the aspect of integrity.
balance( k%% )

the report disclosed detailed negative indicator information such as the “number of persons violated disciplines,

o

together
together for wellbeing - make it a better world” and “together for wellbeing - listen to different voices” achieving leading

na, nu,

number of customer complaints,”“accidents per one
million square meters,”and “employee turnover,"and briefed the practices of the company in dealing with employees who violated disciplines by case study, achieving
outstanding performance in the aspect of balance.

comparability( ek kk )

the report disclosed 82 key indicators including “operating revenue,

nu, nu, "

salable area sold,"“qualification rate of safety inspection,”“closure rate for complaints,”

and “donations of the fund” for three years in a row, and conducted horizontal comparison on “brand popularity,”“customer satisfaction,”“average score of actual

‘total assets,
measurement,”and other indicators with industrial peers, achieving outstanding performance in the aspect of comparability.

readability( Y%k % )

the report took “being people-oriented, together for wellbeing” as the main topic, and unfolded the contents from four aspects. it featured distinct framework, clear
logic, smooth wording, and unique ideas; and the cartoon design of the cover and the opening chapters was integrated into the main business of the company,

vividly responding to the reporting topics and enhancing the degree of recognition. the simple and fresh design style and the matching colors and illustration not

only highlighted the corporate brand logo, but also improved the joy of reading. the chinese-english bilingual layout of the contents took into account the reading
requirements of various stakeholders, which enhanced the broadcasting effect and communication value of the report, achieving outstanding performance in the
aspect of comparability.

innovativeness( k%% %7 )

the report used special features to disclose testimonials of stakeholders, strengthening the objectivity and persuasion of the contents; established energy consumption
data collection system for sustainable development indicators, enhancing the effectiveness of data collection and regulation of report preparation; and invited the
third-party expert team and promoted the senior management of the company to participate in the report preparation and compilation, boosted the reporting value. it
achieved leading performance in the aspect of innovation.

overall rating( %% %% % )

according to the assessment of the rating team, the “sustainable development report 2016 of Sino-Ocean Group” was awarded a rating of five-star. it is an outstanding
csr report.

iv. suggestions for improvement

the analysis of negative information disclosure and deficiencies relating to responsibility performance shall be enhanced, so as to further improve the reporting balance.

Rating team

Team leader: Zhong Hongwu, director of the Research Center for Corporate Social Responsibility of the Chinese Academy of Social Sciences.
Team Members: Deng Guosheng, Professor and Doctoral Advisor of the School of Public Policy and Management of Tsinghua University
Evaluator of process: Wang Zhimin

Vice-chairman of Chinese hie Head of the rating & i «  Scan QR code to view
Expert Committee on CSR ﬁ ?) it group - ¢ rating files of Sino-Ocean

Report Group

[=]
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FEEDBACK FORM

Dear reader:

Hello!

Thank you for taking the time to read this report. In order to establish the work of continuous improvement of Sino-Ocean
Group's sustainability and sustainable development report, more objective evaluation from stakeholders will be included into
our report. We hope to hear your opinions and suggestions. Please help to complete the questions raised in the feedback list.
Thank you!

1. Overall evaluation of the Report (please stick" v/" at the appropriate location)

a.Report provides a comprehensive and accurate reflection of the social responsibility of the work status of Sino-Ocean Group

Good Very good Fair Poor

b.This report responds to and discloses issues of concern to interested parties

Good Very good Fair Poor

c.Information disclosed in the report is clear, accurate and complete

Good Very good Fair Poor

d.The readability of this report and the logical lines of the report, language, and panel design

Good Very good Fair Poor

2. What do you think is the most satisfying aspect of this report?

3.Do you think there are any information you need to know that is not reflected in this report?

4. What do you suggest about our future social responsibility and social responsibility report?

If it is convenient, please tell us about your information:

Full name: Occupation:
Institution: Contact address:
Post code: Email:
Telephone: Fax:

Please cut this page and mail it to the following address:

Operation Center, Sino-Ocean Group Holding Limited, 31Floor, Tower A, Ocean International Center,
56 Dongsihuanzhonglu, Chaoyang Distrct, Beijing

Post code: 100025

Email: aixin@sinooceangroup.com
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