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I. The Report Preparation Instructions

|. The Report Preparation Instructions

F—8 ABRSHEERA

This report is based on the concept of social responsibility and corporate
growth of Holly Futures Co., Ltd. (hereinafter referred to as “Holly
Futures” or the “Company”, together with its subsidiaries, the “Group”)
and elaborates on the specific practice of social responsibility for the
period from 1 January 2016 to 31 December 2016 (hereinafter referred
to as the “Reporting Period”). All the contents and data disclosed in this
report have been examined and approved by the board of directors (the
“Directors”) of Holly Futures (the “Board”). The disclosure of this report is

as follows:

(I) The scope of this report

Organizational scope of this report: The entity of this report is Holly
Futures, which covers its major subsidiaries, including Holly Capital
Management Co., Ltd., Holly Su Futures (Hong Kong) Co., Ltd., Holly
Capital (Hong Kong) Co., Ltd.* and Holly Su Capital Management Co., Ltd.

The duration of this report: from 1 January 2016 to 31 December 2016.

This report is published annually.

(I1) Principles for the preparation of this
report

Holly Futures has prepared this report in compliance with the relevant

provisions of the Rules Governing the Listing of Securities on The Stock

Exchange of Hong Kong Limited (“Listing Rules”) and its Appendix 27

Environmental, Social and Governance Reporting Guide.

! HOLLY CAPITAL (HONG KONG) CO., LIMITED (ShEEB AR (FB)BRA D) is
a company carrying on business in Hong Kong as HOLLY CAPITAL (HONGKONG)
CO., LIMITED.
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|. The Report Preparation Instructions

F—8  ARSHEAERA

(1) Information in this report (=) RS EERA

The financial information in this report is extracted from the 2016 Annual ~ ARSPOVBHBHE CLEHMERDHBREAT
Report of Holly Futures Co., Ltd. Other data are compiled by the various 2016 FERS) - HEIBBRA IR LS PIE
departments of the Company. BTN -

The type and amount of the currencies involved in the information of this KREDPBRHEUEMNS R EEBERTE - WEF
report are denominated in Renminbi (“RMB”) unless otherwise stated. %R - WUARE (AR ) RETEENI -

(IV) The form of publication of this report (F0) RS BMHPN

This report is published in PDF electronic format on the website of Hong ~ AMSUPDFES XA ETINE BB RISEM
Kong Exchanges and Clearing Limited (http://www.hkexnews.hk) and the BRADKEZ I (http://www.hkexnews.hk) &
website of Holly Futures (http://www.ftol.com.cn) ShEHEHIIG (http://www.ftol.com.cn)




Il. Company Profile and Financial Information

Il. Company Profile and Financial Information

F_F LYENMREBER

(I) Company profile

Holly Futures was established in 1995 and is formerly known as Jiangsu
Jinling Futures Brokerage Company Limited. The Company was overall
restructured as a joint-stock company on 29 November 2012. As at 30
December 2015, the Company was listed on the Main Board of the Stock
Exchange of Hong Kong Limited (hereinafter referred to as the “Hong
Kong Stock Exchange”), with the stock Chinese name of “3\ 2 Hi &7,
English name of “HOLLY FUTURES”, and stock code of “03678”. It is the
first provincial enterprise listed overseas since the establishment of the
State-owned Assets Supervision and Administration Commission in 2003

of Jiangsu Province People’s Government.

The Group is mainly engaged in commodity futures brokerage, financial
futures brokerage, futures investment consulting, asset management
business, fund sales, risk management business and overseas business.
The Company has the second-level risk management subsidiary Holly
Capital Management Co., Ltd. (“Holly Capital”), the second-level Hong
Kong subsidiary Holly Su Futures (Hong Kong) Co., Ltd., the third-level
Hong Kong subsidiary HOLLY CAPITAL (HONG KONG) CO., LIMITED and
Holly Su Capital Management Co., Ltd. It has established more than 40
branches in Beijing, Shanghai, Guangzhou, Shenzhen and other major
domestic financial centers and key cities. The Company is currently a
fellow member of Shanghai Futures Exchange, Zhengzhou Commodity
Exchange, and Dalian Commodity Exchange, and a comprehensive clearing
member of China Financial Futures Exchange, as well as a stock option
trading participant of Shanghai Stock Exchange. The Company has won

”nou

the awards of “National Civilized Unit”, “China’s Best Futures Company”
and the “Outstanding Member” of various futures exchanges. In August
2016, China Securities Regulatory Commission (“CSRC”) announced the

classification results of futures companies in 2016 and the Company was

rated as A-level futures company.
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Il. Company Profile and Financial Information

As a governing unit of China Futures Association and President Company
of Jiangsu Province Futures Association, Holly Futures actively promoted
the spirit of enterprise culture of “unity, progress, thanksgiving, and
happiness”, continuously adhering to the “sound, efficient and innovative”
corporate philosophy, strictly guarding against risks, expanding the
market, continuously enhancing the core competitiveness, and creating

great cause with the vast majority of investors.

(1) Financial information of the Company in
2016

As at 31 December 2016, the Group’s total assets amounted to RMB4.833

billion and net assets amounted to RMB1.716 billion. In 2016, the Group

gained operating income of RMB311 million, representing an increase

of 6% over the same period of last year. The net profit attributable to

shareholders of the Company (the “Shareholders”) was RMB78.9 million,

representing an increase of 12% over the same period of last year.
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Ill. Corporate Governance

lll. Corporate Governance
E=% - NTHE

(1) Establish and improve the governance
structure

Listed in Hong Kong and registered in the People’s Republic of China
(the “PRC” or “China”), the Company operated in strict compliance with
requirements of laws, regulations and normative documents at the listing
place and in Mainland China, and kept committed to maintaining and
improving its good social image. According to the Company Law of the
PRC, Securities Law of the PRC and other laws, regulations and regulatory
provisions, the Company has formed a corporate governance structure
under which the general meeting, the Board, the supervisory committee
and the management have their powers separated for checks and
balances and perform their respective duties, so as to ensure regulated
operation of the Company. The convening and voting procedures for
general meetings and meetings of the Board and the supervisory
committee are legal and valid; the information disclosed by the Company
is true, accurate and complete and is disclosed in time; management of
investor relations is efficient and practical; and corporate governance is
based on scientific, rigorous and normative procedures. The Company
has adopted the code provisions of the Corporate Governance Code and
Corporate Governance Report in the Appendix 14 of the Listing Rules
(the “Corporate Governance Code”). During the Reporting Period, the
Company strictly complied with all code provisions of the Corporate
Governance Code and met requirements for most recommended best

practices specified in the Corporate Governance Code.

The Company convened and held general meetings according to the
relevant provisions of Articles of Association and Rules of Procedure for
General Meetings of the Company to guarantee the equal status and full

exercise of rights for all Shareholders, especially the small and medium

Shareholders.
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The Company has adopted the Model Code for Securities Transactions
by Directors of Listed Issuers (“Model Code”) as set out in Appendix 10
of the Listing Rules in respect of securities transactions by directors and
supervisors. The Company has made specific inquiries to all Directors and
supervisors about compliance with the Model Code. All Directors and
supervisors have confirmed that they fully comply with the standards
set out in the Model Code during the Reporting Period. The Company
also manages the unpublished price-sensitive data of the Company or
its securities mastered by regulating employees in accordance with the
Model Code. During the Reporting Period, the Company was not informed
of any events for employee’s breach of the Model Code. The Board will
check the corporate governance status and operation from time to time
to comply with the relevant provisions of the Listing Rules and protect the

interests of Shareholders.

The goal of corporate risk management is to maximize the value of the
enterprise by implementing a comprehensive risk management system
to ensure that business operations comply with relevant laws and
regulations and control the risks associated with business operations
within affordable areas. Since the regulatory authority implemented
rating for the futures companies for the first time in 2009, the Company
has been awarded the “Class A Grade A” regulatory category by CSRC for
the past eight consecutive years. The Company has established an internal
structure and designed business processes to decentralize the power of
decision-making departments, executive departments and inspection and
evaluation departments, and to impose appropriate counter-balances

between such departments.

During the Reporting Period, the Company held a total amount of 20
meetings, including 2 shareholders’ general meetings, 9 Board meetings,
2 meetings of the supervisory committee, 2 meetings of the audit
committee, 1 meeting of the nomination committee, 3 meetings of
the remuneration committee, and 1 meeting of the risk management

committee.
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Ill. Corporate Governance

[ll. Corporate Governance
=% - NTYBE

(1) Strengthen the system process
construction and disclose information
properly

The Company established and improved the information isolation wall

system in accordance with regulatory requirements to prevent the

improper use and dissemination of sensitive information. At the same
time, the Company carried out information disclosure in a true, accurate,
complete and timely manner in accordance with the provisions of laws,
regulations, the Listing Rules and the Articles of Association as well as
the Information Disclosure Management Measures, to ensure that all

investors have equal access to the Company’s relevant information in a

timely manner. During the Reporting Period, the Company has established

a major information internal control system, the procedures for handling

and issuing price-sensitive data and internal control measures.

When handling and issuing insider information, the Company strictly
complies with the relevant provisions of the Listing Rules. First, the
management of the Company carries out special discussion of the relevant
information; at the same time, the relevant departments measure the
timetable and disclosure of content, and contact with the Company’s
lawyers to discuss the disclosure matters in a timely manner; finally, in
the process of preparing the insider information, the Company will send
it to the Directors for review and confirmation. The above procedures
ensure that the price sensitive data and other information are disclosed
in a timely and accurate manner. As at the date of this report, the Risk
Management Committee of the Board has reviewed the risk management
and internal control system of the Group once during the Reporting
Period. This review included the 12-month risk management and internal
control system during the Reporting Period. The Company believes
that the risk management and internal control system is sufficient and
effective.

The Company has established a standardized information disclosure
system, emphasizing the initiative and prompt disclosure time,
standardized formats and the true, accurate, complete and fair contents.
The Company attaches great importance to the new changes in the
supervision laws and regulations of information disclosure, continuously
strengthens self-learning, enhances the normative and effective disclosure
of information, meets the domestic regulatory requirements, as well
as the regulatory requirements of the Hong Kong market and satisfies
the needs of investors. All the information disclosure is published on
the Company’s website and the statutory media simultaneously. In
2016, the Company disclosed a total of 48 documents including H-share

announcements and circulars.
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(I1) Maintain investor relations and protect
the rights and interests of investors

The Company always focuses on continuously enhancing the value
of Shareholders, attaches great importance to investor relations
management, has gradually established a smooth two-way communication
channel with investors, and constantly improves the corporate governance
structure. During the Reporting Period, the Company communicated with
investors through the telephone, E-mail, reception and other forms, with
equal treatment of all investors to ensure that all Shareholders can fully
exercise their rights. During the Reporting Period, the Company strictly
abided by laws, regulations and regulatory requirements, and made true,
accurate, complete and timely information disclosure to ensure that
investors grasped the major issues of the Company in a timely manner

and protected the interests of investors to the greatest extent.
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IV. Compliance and Risk Prevention

FUS - SRR

(1) Attach great importance to compliance
management according to law

The Group has adopted internal control to supervise the continuous

compliance with relevant laws and regulations. During the Reporting

Period, the Group has not violated the relevant laws and regulations that

will have significant impact on the Group’s business operations.

During the Reporting Period, under the constant supervision and
correct direction of the supervisory department, the Company strictly
complied with the relevant laws, regulations and standards, carried
out various supervision and discipline requirements carefully, carried
out various compliance work in depth, continuously improved the
Company’s compliance management mechanism, focused on improving
the Company’s control over compliance risk. It established and improved
the compliance management organizational structure. The Company
has established the multi-level compliance management organization
system of the Board, the Risk Management Committee of the Board,
the Chief Risk Officer, the Compliance Risk Control Department, the
Legal Department and the branch offices. The audit work is carried the
under the leadership of the Chief Risk Officer. It is cooperating with the
compliance manager in a timely manner when the Company establishes
new departments and branches. In the compliance management, it is
under the guidance of the Compliance Risk Control Department and
reporting work to it. There are clear responsibilities at all levels and the

communication reporting path is fluent.

Since the establishment of the Company, it has focused on the
construction of internal rules and regulations and management system.
Through the continuous formulation and effective implementation of each
of the internal control systems, it constantly improved the internal control
mechanism to lay a solid foundation for the Company’s standardized
development. The Company has always attached great importance to
compliance operation and risk management and established and improved
the internal control system in strict accordance with the requirements
of regulatory authorities, the Futures Trading Management Regulations,
Measures for Supervision and Management of Futures Companies and
other laws and regulations. By strengthening the daily inspection and
supervision of the chief risk officer and the compliance department, the
Company improved the execution of the internal control system to ensure
the steady development of the Company’s compliance and implement the

construction of the internal control throughout the development process

of the Company.

IV. Compliance and Risk Prevention
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IV. Compliance and Risk Prevention

In 2016, the Legal Department of the Company led the formulation and
revision of a series of internal control system, including the 2016 Edition
Internal Control Measures Against Money Laundering, Measures for
Administration of News Publicity, Release and Approval, Measures for
Administration of Risk Incidents, Measures for Administration of Seal
of Branches, Measures for Administration of Three-law Audit, Internal
Control Manual and so on. At the same time, it actively promoted the
revision and improvement of the Company’s asset management system,

work norms of internal audit, and branch management system.

Since the second half of 2016, the Company has focused on advocating
the majority of party members to seriously study and practice the core
socialist values through special topics training of compliance and other
forms of party member activities, direct the thinking of party members
with the correct world outlook, outlook on life and values, so as to affect
all staff of the Company, establish upright, keep the conduct of ethics
and moral bottom line of practitioners, strengthen ideological and moral
education and business training and to prevent all kinds of risks from the

source.

In October 2016, the Company issued the Implementation Program of
Joint Inspection. A joint inspection working group is composed of the
Finance Department, Brokerage Business Management Department,
Discipline Inspection and Supervision Audit Department, Compliance Risk
Control Department, and Information Technology Department to inspect
the Company’s branches by the mode of flight without prior notice in
accordance with the related system of the Company and compile a written
inspection report to search problems, find hidden dangers, strengthen
supervision, and improve monitoring mechanism in a realistic and strict

principle.
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IV. Compliance and Risk Prevention

EUE - SHRERRREHE

The Company required its leaders, the leaders of the subsidiaries, and
the responsible persons of the branches to sign the responsibility letters
for building a clean organization. During the Reporting Period, a total of
77 responsibility letters for building a clean organization were signed.
The audit for resign and the three-year duration of term of office of
responsible persons of the subsidiaries and branches must be conducted.
The Company attaches importance to the training of staff and conducts
continuous supervision through departmental supervision, internal audit
report, flight inspection by the branches and other means. The Company
attaches importance to the supervision of employees in their leisure time
to prevent its employees from any behaviour and comments damaging
the image and harming the interests of the Company and even affecting

the interests of the public in their leisure time.

(I1) Pay attention to anti-money laundering

The Company carried out anti-money laundering by adhering to the
risk-based principle and revised the anti-money laundering internal
control system in a timely manner according to the regulatory
requirements and the actual situation of the Company, so as to provide
system guarantee for the smooth development of anti-money laundering.
The leaders of the Company attached great importance to anti-money
laundering, personally organized the anti-money laundering leading
group to implement and supervise anti-money laundering, and stressed
the importance and necessity of anti-money laundering at various major
work conferences of the Company. The Company organized anti-money
laundering through the establishment of the three-level anti-money
laundering work management system of “Leading Group of the Company
— Compliance Risk Control Department — related business headquarters
and branches in local areas”. The Compliance Risk Control Department is
the centralized management department of the Company’s anti-money

laundering.

The Functional Departments of the Headquarter of the Company (the
“Headquarter”) carried out regular and irregular inspection of the
anti-money laundering work carried out by various branches as per
requirements and established an anti-money laundering audit and reward
system to encourage all departments and employees to actively carry out
anti-money laundering. In 2016, the Company carried out compliance

inspection and auditing of 10 branches with the anti-money laundering as

an important part of inspection.

IV. Compliance and Risk Prevention
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IV. Compliance and Risk Prevention

The Company included the anti-money laundering performance-based
appraisal in the performance appraisal of the various departments and
posts, and the one-vote veto system is implemented; if the anti-money
laundering work is substandard, the relevant responsible person will
be removed of the qualifications being appraised as an outstanding
employee, advanced employee and being promoted; the assessment
bonuses will be deducted depending on the severity of circumstances,
while the relevant department will be removed of the qualifications being

appraised as an outstanding department of the year.

In order to adapt to the new situation of anti-money laundering, the
Company continued to increase investment in technology and constantly
optimized the anti-money laundering module of marketing service
software CRM system. The system module includes identification, large
amount transactions and suspicious transactions, risk classification, and
blacklist. The module provides strong technical support for carrying out
anti-money laundering to ensure that the system meets the requirements
for anti-money laundering. At the same time, it strengthened the
implementation of anti-money laundering through clearing the process
of operations, so that each operation is recorded and reviewed in the
system. It required various departments to complete the anti-money

laundering within the time as specified by the system.

The Company insisted on carrying out anti-money laundering propaganda
and training, and made full use of the 10th anniversary of the
promulgation of the Anti-Money Laundering Law of the PRC to organize
full propaganda and training activities for the employees of the Company
and the general public, and created a good anti-money laundering
atmosphere in the society. The Headquarter and branches of the Company
organized and carried out anti-money laundering publicity and training of
more than 100 times in 2016.
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IV. Compliance and Risk Prevention

EUE - SHRERRREHE

(11l) Establish and improve anti-corruption
mechanism

The Company fully implemented the responsibility system of building a
clean organization and carried out the “one post two responsibilities.” The
main executives and leaders of the Company have signed seven copies of
the Commitment to Building a Clean Organization. The general manager
of the Company and the head of the subsidiary company have signed
two copies of the Commitment to Building a Clean Organization, and the
division leaders and responsible persons of departments signed 68 copies
of Commitment to Building a Clean Organization. There was a total of 77

copies.

The Company set up the report telephone call and report mailbox to
encourage the internal and external people to report and reveal the
possible violations. The Company conducts integrity conversations with
employees at all levels who may be exposed to the risk of violations for

2-3 times per month.

The Company strengthened discipline inspection and supervision team
building to improve the quality of the team. It carried out the special
activity of strengthening self-discipline and implemented six bans,
including: strictly prohibited inappropriate comments, strictly prohibited
privileges, strictly prohibited to participate in activities not allowed,
strictly prohibited alcohol, strictly prohibited to talk about work, and

strictly prohibited access to private clubs.

The Company has formulated various rules and regulations, such as
procurement management system, and innovative use of taking pictures

for Company’s vehicles mileage to avoid the possibility of private use of

Company’s vehicles in holidays.

IV. Compliance and Risk Prevention
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IV. Compliance and Risk Prevention

(IV) Adhere to tax payment according to law

The Company has always believed that tax payment according to law is
a concentrated reflection of corporate social responsibility. Since the
establishment of the Company, it has always adhered to the concept of
tax payment lawfully and honestly, and declared payment of various taxes
truthfully and promptly to implement social responsibility and social

return.

In accordance with the relevant provisions, the Company paid the Futures
Investor Protection Fund to the PRC Futures Exchange and implemented
the important deployment of the regulatory authorities to resolve the
futures market risk and make contributions to the stable development
of the futures market. In 2016, Holly Futures paid Futures Investor
Protection Fund of RMB1.91 million.
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V. Investor Rights and Interests Protection and Supplier Management

V. Investor Rights and Interests Protection and Supplier Management
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(I) Improve the internet platform
construction to improve customer
experience

The Company uses “Internet +” as an opportunity to improve customer

experience and service quality, develop the profitability model by

online-offline joint development and organic combination. The customer
expansion business model through operating outlets progressively
changed into internet-based customer service model. Customer mobile
terminal “Holly Easy” (sh 32 #) was officially launched on 8 October
2016. The Company will fully utilize the internet big data to provide the

customers with integrated and diversified financial service solutions.

At the same time, the Company deepens the establishment of
information technology. The Company will press on with implementing
the technology-led strategy to formulate medium and long term plans
for information technology system according to industry development
trend and the transformation and innovation needs. The Company uses IT
system as a platform to accelerate the optimization and reconstruction of
business process, and build up a highly effective service system featuring
smooth communications, orderly procedures and customer intimacy.
Through promoting the establishment of backstage operation system and
further deepening the development of backstage management model, the
Company targets to speed up achieving the goals of “unified settlement,
unified compliance, unified risk control, unified technology and unified
consulting”. The Company will advance from “internet + futures” to
“internet x futures” by exploring cross sector cooperation on multiple

levels in internet finance.

While deepening the construction of information technology, the
Company strengthens the enterprise’s research and development
capabilities. The Company will build up a research and development
resources sharing platform, enhance the integration of investment and
research of the Company, and create a good atmosphere of “research
creates value”. Through changing the old research and development
mindset to a new seller research approach that based on buyer’s mindset
and building up a macro research system, the Company developed a
buyer and seller win-win approach, thereby strengthening the Company’s
core competence. The Company will also provide professional consulting
services to the customers by enabling face to face internet communication

between the Company and its customers and improving the expert online

section.
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V. Investor Rights and Interests Protection and Supplier Management

$LE  REESEDRERHESEE

(1) Provide diversified services for customers
The Company has introduced various types of asset management
programs for investors with different risk appetite, which can meet the
investment certainty needs of investors with lower risk appetite and
provide high-yield opportunities for investors with higher risk appetite.
Asset management business is having a scale-up transformation. The
Company will launch customer value-added services by taking investment
managers and investment capabilities as the key concerns, with “one on
one” specialized investment management and “one-to-many” products
as the starting points, as well as placing importance on nurturing the
fund managers and accelerating the building of a proactive management
team. The Company will leverage the futures company’s advantages
over the research and development and risk control of derivatives to
design characterized, actively managed products for derivatives markets
such as commodity futures and options markets; lay stress on the
innovation of the form of product and keep on exploring and pushing
through the issuance of FOF, MOM, QDII, offline issuance of new shares
and other products; put more effort on the research and exploration
on different industries, especially the emerging industries, and design
products according to the specific needs of customers by shifting from
product-focused to customer-centric approach and establish a risk
management system suitable for these products, so to create value for

the customers.

At the same time, in order to provide good wealth consulting services
for customers, the Company established a variety of channels to
communicate with customers. The customer service hotline of Holly
Futures is the most direct customer consulting platform; customers can
also access the Company’s product information through official website
and customize the personalized needs; the Company regularly pushes
product quotes, market views and financial information through the

WeChat Official Account to increase communication and exchange.
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V. Investor Rights and Interests Protection and Supplier Management
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(1) Investor education work

According to the Measures for Administration of Securities and Futures
Investors Appropriateness issued by CSRC, it further strengthened the
Company’s appropriateness management system construction, improve
internal control and strengthen the technical system management,
standardize the Company’s appropriateness management, and guide
investors to participate in securities investment rationally and protect the

legal rights and interests of investors.

The Company fully understood the identity, property and income,
investment experience, risk appetite, integrity records and other
information of customers, and established a mechanism for continuously
effective the customer information. It took effective measures to collect,
record, identify customer identity information, implemented customer
visits, inspection and other procedures, and reviewed the authenticity,

accuracy and integrity of customer identity information.

The Company established a customer classification system with investor’s
objective ability and subjective willingness. The Company divides the
customers into professional investors and ordinary investors according to
the professional judgment ability of the investors to further strengthen
the special protection for the ordinary investors. The Company carries
out the risk assessment for ordinary investors, classifies the customers
according to the risk tolerance assessment results and improves the

customer dynamic assessment mechanism.

The Company strengthened the appropriateness management of financial
products and established risk assessment guidelines for various types
of financial products; according to the financial product information
learnt, the Company assess the risk level. The Company established the
adaption principle of product and customer risk tolerance to fully reveal
the product risk and ensure instruction of the appropriate products to the
appropriate customers. It implemented the appropriateness management
of each business. It focused on the asset management business,
risk management business and other financial innovation business
and implemented business authority permission, appropriateness
management, investor education and risk disclosure in strict accordance

with the appropriateness management requirements for each business.

(Z)REBHEIIF

REBES (BBRRRNELBELEBIR)
e B D DS EDHIERE - BN
HRBICEMARER  RBATEENERT
fF - BlEREERESEBANE  IERELE
5%

5

=

i

NIRDTBZENED - BEBERARR - BE
5 BRIRE - DIELRSER  WRIINES
WSS ERVEH - IRENEWEMRE © 8% - 3
ASEEINER  BRZFON - BE%iEs &
EZFHNERNEEMN  ARMATEIL -

NIRRT TUREETTERNNEBRRRNSSD
BHIE - AARBIVESFEAWRENDRSEOR
FXLEENEBRES - E—DIIRHREER
EEORAIRE  BRRESTETRBRAN - R
BRRBRSZEDIEBRETIEDR » WrES
FEhRESTE I -

RANRERESEEMEEE T - RITSHATA
EnARIGEN  RETROTHMERER -
FOERRER - B1IIERRSPRMRAZEEIN
BRERA - BOBSERRR - ERSEENED
ENMGEENSF - BESBEXFESMER - Y
BEEESEXY AREEXBSTRAFEHERTL
FER - BRBRRSBXBEZS LSRR KB
BEREMRS BEMEE  RESYFREAREN
3



FhE  KRESERRERHERE

i

(=3

V. Investor Rights and Interests Protection and Supplier Management

$LE  REESEDRERHESEE

The Company has strengthened the technical system management.
The Company adopts marketing services software CRM system for
management of the customer account opening data preservation,
anti-money laundering, business staff remuneration management and
rebate, employee behaviour monitoring, personnel management, business

statements and other aspects.

The Company clarified the appropriateness duties of respective
departments and their staff and strengthened the supervision and
inspection of the establishment and implementation of the investor
appropriateness system of the Company to ensure the effective

implementation of the Company’s investor appropriateness system.

The Company has always given priority to continuous enhancement of
Shareholder value, paid high attention to investor relations management,
gradually established clear two-way communication channels with
investors and kept improving the corporate governance structure. During
the Reporting Period, the Company communicated with investors through
ways like, making phone calls, sending emails and receiving visitors, and
treated all investors equally to ensure that all Shareholders can fully
exercise their rights. During the Reporting Period, the Company disclosed
information in a truthful, accurate, complete and timely manner in strict
accordance with laws, regulations and regulatory provisions, to ensure
that investors are informed of the Company’s material matters in time

and thereby protecting their interests to the greatest extent.

The Company attached great importance to investor education,
established the customer-based service concept, built a long-term
mechanism for investor education and protection, and made full use of
the “Internet+” platform to explore new models of investor education
and protection to expand the space of investor education and protection.
It combined the teaching work and practice together to intensify
cooperation with regulatory authorities and industry associations and

deepen investor education and protection work.
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(IV) Pay attention to customer information
security and transaction network security
To protect the customer’s information security and its legitimate rights
and interests is the Company’s the corporate social responsibility. The
Company requires its employees to strictly comply with the relevant
requirements to protect customer information security, forbidden to

disclose, trade and abuse customer information.

For the protection of information security, the Company carried out
strict management of data production, transmission, use, preservation,
backup, and destruction and thereby formulating a number of
regulations, including Information Technology Management System,
Information Security Management System, Information System Emergency
Management System, and Measures for Data Backup and Media

Management.

In order to protect the interests of investors and deal with possible
information risks, the Company set up disaster prepared rooms in the
same city and remote area. The Company is equipped with machine
rooms in Hexi, Nanjing and Shanghai in China, and ensures information
security through UPS (“uninterruptible power supply”), diesel generators

and other emergency power supply equipment.

(V) Strengthen customer complaints
management and improve complaints
handling mechanism

In order to protect the legitimate rights and interests of investors,

the Company actively implemented the duties of investor protection.

According to the requirements of the Opinions on Further Strengthening

the Protection of the Legitimate Rights and Interests of Small and Medium

Investors in the Capital Market promulgated by the General Office of

the State Council of China and other relevant laws and regulations,

as well as relevant documents, it bears the responsibility for investor
complaints handling to enhance service awareness, quality and level and
maintain the Company’s reputation and image. The Company formulated
the Measures for Administration of Customer Complaints Handling of

Holly Futures Co., Ltd. in 2016. The Measures clarify the division of

responsibilities of customer complaints, complaints handling mechanism,

complaints handling emergency mechanism and complaints handling

duties responsibility investigation.
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V. Investor Rights and Interests Protection and Supplier Management

$LE  REESEDRERHESEE

In 2016, the Company received 1 complaint in total, which mainly related
to futures brokerage business and has been successfully resolved through

negotiation. There was no pending case.

(V1) Protection of intellectual property rights

The Company respects and protects intellectual property rights and uses
the software and hardware products provided by the supplier within the
scope of the contract. The Company strictly abides by the Advertising
Law of the PRC, the Trademark Law of the PRC. Product promotion and

publicity are in line with relevant regulations.

(VII) Supplier management

Due to the nature of the Company’s businesses, the Company does
not have major suppliers. However, since the Company purchases
computers, software, services, etc., the Company strictly complies with
the management procedures of supply chain. The Company requires the
suppliers to observe relevant standards with respect to environment,
society and governance, and supports them to keep improving their
sustainability. Building a relationship of mutual trust between the
suppliers and the Company helps the Company manage potential
environmental and social risks and enhance its operation efficiency at the

same time.
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VI. Promote Social and Economic Development

VI. Promote Social and Economic Development

BT REMSREEERE

For a long time, Holly Futures focused on serving the real economy and
was committed to exploring the new model of the agricultural product
price risk management and made progress in exploration and achieved
growth in practice. A prototype of risk management business system has
initially formed. In 2016, the Central No. 1 Document mentioned steady
promotion of the “futures + insurance” pilot for the first time, which
provided a greater space for the futures market to serve “agriculture, rural
areas and farmers”. It promoted the integration innovation of “futures
+ insurance” to enhance the service intensity and strength of financial
market for the “agriculture, rural areas and farmers”, so as to realize
point-to-point docking between financial markets and farmers. It has a
positive significance in the protection of farmers’ income and promotion
of agricultural and rural development. It is in this context that Holly
Futures and PICC Property and Casualty Company Limited (PICC P&C)
cooperated and worked together to establish the “futures + insurance”
risk protection mechanism and carry out the “centralized handling” and
“effective avoidance” of the scattered price risk, jointly promote the
process of marketization of agricultural product price risk management,
and start the new exploration for the futures and insurance industry to

serve “agriculture, rural areas and farmers” through cooperation.
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VI. Promote Social and Economic Development

On 16 August 2016, Holly Futures and PICC P&C held a ceremony for
signing of strategic cooperation agreement. Holly Futures and PICC P&C
worked together for the pilot project of implementation of the corn
“futures + insurance” in Guannan County, Lianyungang, Jiangsu Province,
the PRC, which is not only an innovative project and a poverty alleviation
project, but also an effective measure to protect the income of farmers.
The Company further promoted the “futures + insurance” project around
the cooperation model of cross-industry integration through exploring the
corn project practice to make contributions to the economic development

of the entity.

On 23 August 2016, the general manager Zhou Jiangiu and deputy
general manager Zheng Peiguang of Holly Futures went to Guannan
County, Lianyungang to hold a signing ceremony with PICC P&C in relation
to the innovation project of corn “futures + insurance” to provide the
benefiting-farmer services. 12 policies were issued on the date of signing
to provide nearly RMB8 million of risk protection for more than 200

households in Guannan County.

Holly Futures will strengthen the implementation of work to improve the
implementation efficiency of projects. At the same time, it will properly
carry out pilot project summary and promote the gradual expansion
of the scope of the pilot project of “futures + insurance” through the

practice and exploration of corn project.

FNE - REMSBEERE

20165F8H168 - ShAZEHE HipICC PRCEITEIES
{ERR ROV HIET - sh3EHIEfpICC PACEIEIRE
BUPE T HREEBERBRRABENUEHNE
KIHE+RRIBS B NER—EAIFES - —
BHRAEE PERERASNANGHER - AT
BERTERSHSHFREL - BBEXEGNER
B3R E—HE (BRI BE - RRHEE
ERRIEHER -

20165F8H2308 © ShEHERICEFRIMN - BIRAE
BEIE N —TRNEERE R SREEPICC PRCEITEX
[HE+REZ] AFBEEENES  BNBERR -
BENEBHAEREB12E - REMRKR00ZLEFIE
HTEARB00EITTRFRIRE o

ShEEMBERAICTIFSE - RS RENEMME -

B - ESWEEEHABBGIE  BBEKEE
NERRR - #HE [HE+RR ] BEEARHBIE
HEX -




VIl. Promote Staff Growth
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(1) Safeguard employees’ rights and interests
effectively

Staff is the Company’s valuable assets and the foundation of its survival
and development. The Company treats all employees with fairness and
respect. The Company keeps expanding its recruitment channels while
optimising the training system and deployment of staff. The Company
pays close attention to the interest of staff and puts in efforts to build a

corporate culture that creates a harmonious and healthy atmosphere.

Every year, the Company participates in social recruitment, campus
recruitment and other types of on-site recruitment activities, and
constantly introduces the necessary personnel for the Company through
the network recruitment platform. The Company hires employees by open
recruitment, fair competition, and strict assessment to select the excellent
employees. In the course of introducing and cultivating staff, the Company
adheres to the principle of equal employment, fair promotion to eliminate
the discrimination, harassment and defamation due to age, sex, marital
status, disability, family status, race, skin colour, descent, nationality,
ethnicity, or religion. The Company is committed to taking the open and
impartial manner while assessing employee performance in all aspects of
employment, such as promotion, job transfer, salary adjustment, training,
dismissal and layoffs, so that all employees get equal employment
opportunities. The corresponding positions of employees have a clear job
description, which describes the job responsibilities of various positions
in details and the basic requirements for job qualification. The Company
has a complete promotion system and promotion mechanism; staff
promotion is linked to the performance appraisal, including: performance
assessment for business personnel every six months, performance
assessment for comprehensive staff every year, and provision of career
development platform for the outstanding staff. According to the
provisions of the Labour Law of the PRC and the Labour Contract Law of
the PRC, the Company has signed the labour contract with each employee
and established labour relations in accordance with the principles of
lawfulness, fairness, equality and voluntariness, consensus and good faith.
The labour contract includes terms such as the duration of the contract,
working hours, rest and leave, labour remuneration and insurance

benefits, labour protection and labour conditions, as well as the change

and removal of the contract.
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The Company determines the salary of employees according to their
work nature, market trends and individual performance, and pay
performance-based bonuses. At the same time, in addition to social
insurance and housing provident fund, the Company provides employees
with supplementary health insurance, corporate annuities and other
welfare policies, so as to provide adequate welfare protection for
employees. All resigned employees will be invited to participate in the
pre-resign interviews, so as to let the Company know more about the
reasons for their resignation, and take appropriate measures for paying

attention to the major trends.

The Company formulated the labour policies such as the Employee
Handbook to prohibit the employment of forced labour and child labour
in business operations. In the process of employee hiring, the Human
Resources Department verifies the identity of the employees. In addition,
the Company will regularly check the staff overtime and labour intensity
to ensure compliance with relevant labour laws and regulations. During
the Reporting Period, the Group complied with the Labour Law of the
PRC, the Labour Contract Law of the PRC and other laws and regulations
which have a material impact on the Company, and there was no use of

child labour and forced labour.

(1) Establish a sound employees’ labour
welfare system

The Company established a multi-level welfare security system and
effectively freed its employees from worries. The Company contributed
to social insurances including pension insurance, medical insurance,
unemployment insurance, maternity insurance and job-related injury
insurance for all employees. The Company set up an enterprise annuity
scheme as an effective supplement to the basic pension insurance. At the
same time, the Company also bought supplementary medical insurance

and other insurances for its employees.

The Company has been committed to providing a safe and healthy
working environment for each employee. As the Company did not
produce products, there is no existence of potential security problems
that would arise in manufacturing enterprises. Most of the employees
are office workers and work for a long time at their desks. Accordingly,
the Company arranged relevant seminars to improve their awareness
of focusing on health and safety in the office from time to time and
encouraged employees to do more exercises after they sat for a long
time. The Company reminded employees to put the displays, keyboards
and chairs properly in order to prevent long-term occupational health

problems.
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The Company’s working hours are from 8:30 to 11:30 and from 13:00
to 17:00 every Monday to Friday (namely seven hours per day). In
accordance with the requirements of the Labour Law and relevant laws
of the PRC, the Company fully protected the legal rights and interests
of employees and strictly implemented statutory holiday and day-off
systems, including casual leave, sick leave, marriage leave, funeral leave,
maternity leave and paid annual leave, etc. In addition, in order to reflect
the concern for the female employees, the Company also set up the
female employees leave policy separately to fully protect the rights and
interests of the female employees. The implementation of a series of
holiday and day-off systems enabled employees to rest and relax after
their work, which better contributed to the employees’ involvement in

work and life with a healthy body and delighted mood.

(I1l) Focus on employees’ training and
promotion

The Company made various training plans for employees at all levels in

order to constantly improve the professional ability and quality of its

executives.

The Company provided the operation and management personnel with
training programs centered on enhancing their understanding of the
development of the securities and futures industry, management theories
and skills, strategic thinking ability and operation and management
ability, etc.; and offered training programs focusing on improving business
knowledge, product development and marketing skills and service abilities
to employees of various business lines and departments. Moreover, it
encouraged employees to study by themselves and take professional
qualification exams, etc. in order to educate themselves and update
their professional knowledge timely. Especially, it rewarded employees
who have obtained qualifications for futures investment analysis, fund

practitioner and futures practitioner, etc. in Hong Kong.

The Company made full use of internal, external and Internet resources
to provide abundant learning opportunities for employees. The Company
invested an accumulative training expense of RMB172 thousand for the
whole year of 2016, organised a total of 31 various internal trainings
with more than 1,000 persons participating in and sent 63 persons
to participate in a total of 28 external trainings. The Company also
conducted online trainings by using the Internet, WeChat and videos for
all employees, which formed an effective supplement to offline trainings

and largely met the development needs of employees.
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(IV) Give full play to the Labour Union

In 2016, the Labour Union of Holly Futures (the “Company’s Labour
Union” or the “Labour Union”) continued to strengthen self-growth
and created a new situation in the work of the Labour Union in a spirit
of reform. Under the proper leadership of the party committee of the
Company, with the concern and support from each department, and
through the joint efforts of all the executives of the Labour Union, the
Labour Union better completed each task of the annual work plan and
each task assigned by labour unions at higher levels and has made
some achievements. The Labour Union of the Company insisted on
keeping up with the times and updating ideas, continued to explore and
practice new ways for the work of the Labour Union, strived to promote
the transformation and upgrading of the Labour Union from being
activity-oriented, welfare-oriented and transaction-oriented to being
learning-oriented, service-oriented and innovation-oriented, actively built

its own brand and formed its own features.

1. Establishing a learning-oriented Labour Union

Futures companies are in a knowledge-intensive industry. With the
constantly changing market development situation, employees are
required to constantly improve their own knowledge reserves, in order to
set up a foothold over the position and take the opportunity to meet the
challenges in a timely manner. For this objective, the Labour Union will

also actively contribute to establishing a learning-oriented organization.

(1) Organizing employees’ reading day activities

In order to encourage employees to actively learn new knowledge and
skills, create the Company’s cultural atmosphere of learning delightedly
and well, improve their overall quality and respond to “423 World Book
Day” of 2016, the Labour Union recommended popular books of different
categories for all the employees, with the contents covering many
aspects such as historical humanity, professional knowledge and social
sciences. The three books selected by each employee were centralizedly
purchased by the Labour Union and placed to each employee to meet the

personalised need of each employee.
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(2) Focusing on improving the Labour Union organization
establishment

In 2016, according to the unified deployment of Jiangsu Federation
of Labour (CL#fi2#2 1), the Labour Union selected 6 Labour Union’s
workers for participating in provincial labour union cadre training courses
for enterprises in 2 lots. They comprehensively learned the business
and labour union theories including the labour union organization
construction, propaganda and education, democratic management,
security work, economic technology, legal work, labour protection,
signing of collective contracts, etc. and further improved their ability of

performance of duties.

2. Establishing a service-oriented Labour Union

The Company’s Labour Union firmly established the awareness of serving
overall targets, employees and the Company. Under the strong support
from the party committee and the government, the Labour Union
actively and properly performed the work that the party committee and
the government concerned, employees expected and the Labour Union
were able to complete. During the Reporting Period, the Labour Union
continued the tradition of the past and made great efforts in being

concerned with employees and serving employees, which constantly

improved the construction of a service-oriented Labour Union to new
heights.
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(1) Organizing donation campaign for seriously ill staff

In April 2016, learning that an employee suffered from malignant
tumour made her and her family in great financial difficulties because
of the high surgical treatment costs, the Company’s party committee
and Labour Union paid great attention and jointly initiated the “Love
Donation Campaign”, calling on all employees to express their love for
and offer their help to the employee. In the following week, officers
and employees at all levels in the Headquarter and 43 branches and
subsidiaries throughout the country lent a helping hand and participated
in the donation campaign, finally raising a donation totalling more than
RMB94,000. Jia Guorong, the chairman of the Labour Union, and others
went to the hospital to visit the employee, and expressed condolences

from colleagues across the Company.

(2) Providing subsidies for needy staff

In order to conscientiously act in the spirit of the provincial Labour Union
Federation’s documents and give full play to the unique role of enterprise
labour union in helping services work, the Labour Union carried out the
love activity of giving warmth themed “Labour Union Always Standing
by: Giving Attentive Warmth”, to properly perform the condoling and
helping work for needy staff. In early 2016, the Labour Union provided
subsidies for 9 needy staff from the Headquarter and various branches,
and in the helping ceremony during the annual meeting of the Company,
Zhou Jiangiu, our general manager, Zhao Weixiong, our executive deputy
general manager and Jia Guorong, chairman of the Labour Union in
person granted consolation money and presented gifts for employees
under help. At the same time, with efforts of the Company, 2 needy staff
received financial support from the provincial Labour Union Federation.
During the early Spring Festival, accompanied by the Company’s party
committee and labour union leaders, Li Jiexiang, chairman of labour union
of Jiangsu SOHO Holdings Group Co., Ltd. (“Holdings Group” or “SOHQ”),
visited the Company and condoled with needy staff representatives in

person.
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(3) Caring for physical and mental health of employees

In order to further promote the laws and regulations including the
Occupational Disease Prevention Measures, the Management Measures
on Heatstroke Prevention ({BHESMERIEBMEIRYHE) ), in July 2016, the
Labour Union purchased two sets of books, including the Employees
Safety Knowledge Brochure (€ T % 2 & # 3 M) ) and the Special
Provisions on the Labour Protection for Female Workers (&I T4 %)
REEBIFRE)) for the employees in accordance with the document
requirements of the Notice on the Implementation of 2016 Summer
Well-being “Three Gives” Campaign (Su Gong Sheng Qi Wei [2016] No.
31) (CEARBERE2016EEES LR [ =1 ] FENVEMN) (M TR1ZE([2016]31
$%) ) by Jiangsu Provincial Enterprise Union. With significant practical
value, such books could contribute to popularizing legal knowledge with
respect to labour protection and safe production, improving employees’
awareness and capability of protecting their own safety and health
rights and interests in accordance with laws, thus widely welcomed
and acclaimed by the employees. The Labour Union also organized
periodic physical examinations for the employees annually, and after
the employees got the medical reports, the Labour Union would invite
specialists to the Company to give thematic lectures on issues related
to the physical examinations to provide professional consultation
and service for the employees. In December 2016, the Labour Union
organized employees to actively participate in the free Chinese medical
consultation campaign by the Holdings Group, in which provincial Chinese
medical specialists provided interrogation and counselling for employees,
providing a platform for employees to know about their health and

reflecting the care and love of the Company for employees.
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(4) Providing refreshing drink and festival gifts for employees

In the summer of 2016, facing unusually high temperatures, the Labour
Union purchased refreshing drink for employees at the Headquarter
to refresh and relieve summer heat. At the same time, the Labour
Union continued the tradition in previous years, preparing gifts for all
employees when the Spring Festival, the Dragon Boat Festival and other
traditional festivals come, and gifts for the employees in 43 branches in
cities throughout the country were delivered in place by logistics, making
employees in branches feel intimate care from the Headquarter; during
the Children’s Day, the Labour Union provided festival subsidies for

relevant employees.

(5) Conducting “Delivering Coolness” activity in branches

As the branch network of the Company covers the whole country
and in order to let the staff in the branches feel the warmth from the
Headquarter family, leading members of the Company went to branches
in all regions to deliver coolness, safety and laws (“Three Delivering”
Activity) in hot summer. This activity delivered the regards from the
Headquarter to every staff in the branches while bringing true voices of
the grassroots to the Headquarter, which is beneficial to win the heart

and develop together.
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In terms of other work areas, the Labour Union continues to develop in
a traditional, solid and steady way. For example, the staffs were granted
condolence allowances and subsidies when they get married, bear a baby,
get ill and in other special periods; the Company convened the Labour
Union meetings and the Labour Union liaison meetings periodically to

implement specific work of the Labour Union, etc.

3. Establishing activity-oriented Labour Union

Since 2016, in order to alleviate the pressure of staff work, enhance the
friendship of colleagues and achieve the effect of combination of work
and rest, the Labour Union has organized a number of large-scale staff
cultural and sports activities to promote the cohesion of entrepreneurial

spirit.

(1) Organizing teams to participate in the First Staff Games

of the Holdings Group
On 29 May 2016, under the organization of the Labour Union, nearly 200
people, leaded by the party secretary and general manager, Zhou Jiangiu,
and other members of the leadership team, participated in the First Staff
Games held by Holdings Group in Hohai University, and won the first prize
in group category and the best organization prize. During the games,
many scenes were commendable, such as in the opening of the square
formation, Holly Futures showed its spirits of struggling and courage to
open up to SOHO Family (= AZEE) through neat pace, high spirits, and

magnificent momentum; cheer aerobics performance organized by Holly
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Futures was like a song of youth, showing the vitality and enthusiasm of
youth; in the official competition, the Company’s athletes fully developed
the sportsmanship, worked hard and bravely fought for the first prize; in
particular, in the early training, though many athletes hurt their muscles
because of training, they insisted in participating in the games with
inspirations of not surrendering and no giving up and achieved good
results. In the preparatory process of the early stage of the games which
lasted more than one month, the labour union set up a sport committee
and the various special working groups with a clear division of work,
full cooperation and good organization and coordination, which made a
certain contribution to the Company’s winning the championship in the

games finally.

(2) Organizing the “Beauties in Holly Futures Walking” activity
On 11 March 2016, in order to celebrate the 106th “International
Women’s Day”, the Labour Union organized female workers carrying out
the activity of visiting plum blossom with the theme of “Beauties in Holly
Futures Walking” in the Plum Blossom Mountain Scenic Spot in Nanjing,
China, and took the photos with plum blossom. Through the activity, the
workers not only pleased themselves spiritually and physically, but also
enhanced the unity and friendship. After visiting the plum blossom, the
Labour Union held “Beauty Walking” network selection activity through
Holly Futures’ official WeChat platform, with 10 photos which entered the
final competition voted by 2,270 people in total. The activity showed the
graceful style of Holly Futures’ female workers; meanwhile, it promoted

the Holly Futures’ vibrant image.
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(3) Organizing a walk around the lake in spring

In order to advocate healthy lifestyle and to encourage the staff to have
a touch with nature, the Labour Union organized an activity named “a
walk around the lake in spring” on 5 March 2016. Under the leadership
of Jia Guorong, chairman of the Labour Union, over 50 employees from
the Headquarter took part in the event. Through the walking-around-lake
activity, many employees relaxed their bodies and minds and had a
workout, and the cohesion and centripetal force of the Company were

boosted, so everybody gave the activity a thumb up.
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(4) Organizing a walk around the lake for “315 Promotion
Day of Investor Protection”

On 12 March 2016, to answer the appeal of the Jiangsu Securities Bureau,
the Labour Union organized the staff to participate the theme activity
of “315 Promotion Day of Investor Protection”. Under the leadership of
Ding Jiunian, the deputy general manager, nearly 30 employees from the
Headquarter propagated information related to investor protection in

form of “a walk around the lake”.
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(5) Participating in the women workers square dance
contest for provincial enterprises

To advance the building of corporate culture and staff culture, improve
the health of women workers, and enrich the amateur cultural life of
women workers, in July 2016, the Holdings Group set up a team to
take part in the Women Workers Square Dance Contest for Provincial
Enterprises. As an important subsidiary of Holdings Group, the Labour
Union actively engaged itself in and took the lead in arranging this
activity, and demonstrated the Company’s function as a good example in

the Holdings Group and its spirit to shoulder responsibility once again.

(6) Participating in the “Tiger Swallowtail Butterfly” welfare event
On 21 August 2016, a volunteer team of 23 employees from the
Headquarter, led by the Labour Union, gathered at the foot of Purple
Mountain to attend the “Tiger Swallowtail Butterfly” welfare event which
was organized by Jinling Evening News. With the theme of “Picking up
each garbage, enabling Purple Mountain to breathe freely”, within more
than one hour in this activity, volunteers cleaned up all garbage that
they saw along the way, which created a better environment of Purple
Mountain. The activity also provided education within entertainment
and promoted environmental idea to the society, which showed high

environmental awareness and social responsibility of Holly Futures again.

VIl. Promote Staff Growth
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(7) Organizing climbing purple mountain activity

On 12 November 2016, namely the 150th anniversary of Dr. Sun
Yat-sen’s birth, the Labour Union held climbing activity in Dr. Sun
Yat-sen’s Mausoleum Scenic Area in memory of Dr. Sun Yat-sen. Nearly
80 employees from Headquarter participated in this activity. After this
activity, they said they would learn and inherit the precious spirit of Mr.
Sun Yat-sen and strive for the great rejuvenation of the Chinese nation

based on the actual situation of their own positions.

(8) Organizing and participating in theme essay contest

In 2016, the Labour Union actively aroused a great number of employees
to participate in the essay selecting activity with the theme of
“Chinese dream, beauty of labour and happy road — | contribute to the
development of ‘thirteenth five-year’” organized and held by the Holdings
Group, and there are 14 employees of the Company in total submitted
their essays. After the selection at different levels, the articles submitted
by the Company’s employees were fully appreciated by judging panel,
among which, Zhang Xingxin’s article was awarded with the second prize
and published in Labour Newspaper of Jiangsu Province; Wu Lihui’s article
was awarded with the third prize and Xu Xu’s article was awarded with

consolation prize.

(9) Forming a team to participate in various sporting events

In 2016, a representative team consisting of five employees organized
by the Labour Union participated in the badminton game of the financial
system in Jiangsu Province, which was organized and held by Jiangsu
Financial Association and won the “Excellent Organization Award”. In
addition, the Company also sent four members representing the Holdings
Group to participate in table tennis game of provincial enterprises in this
year. In respect of the recreational activity between the Company’s Yixing
Branch and industry customers, the Labour Union provided a vigorous
support, organized and held a table tennis game. A team, led by Zhou
Jiangiu, general manager went to Yixing to participate in the activity and

support the work of the branch.

At the same time, the Labour Union continued to give out a park
annual card to each employee to provide convenience for employees
to participate in outdoor activities and appreciate beautiful lakes and
mountains. At the same time, the Labour Union continued to support
the activities of the badminton club and basketball club every week and
encouraged employees to relax themselves and build fitness after work.
The new recruits could also integrate themselves into the Company’s

atmosphere more rapidly through these relaxing and healthy activities.
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Based on the team size of each branch, the Labour Union continued
to provide special activity funds for all branches. Once the application
by the branches was reviewed and approved, they can obtain relevant
funds to organize employees of the department and conduct a great
variety of collective activities in local. During the Reporting Period,
under the support of the Labour Union, each branch held distinctive
collective activities, including employees outward trainings organized by
Zhangjiagang Branch, Kunshan Branch, Wuhu Branch, Jiangyin Branch and
other branches, race walkings organized by Suzhou Branch, badminton
games organized by Sugian Branch, Yancheng Branch, Nanning Branch and
other branches and fishing activities organized by Zhenjiang Branch. Each
branch further improved the communication and cooperation among
employees of each department and sense of belonging to the team
through a great variety of cultural and sporting activities.

Classification Statistics of the Number and Turnover Rate of Staff of the Group

Classification

Total number of staff
BEABRE (N

By gender

ZIERI8D

Total number of male staff
BETRH

Total number of female staff
TETR

By age

RFHED

Under the age of 30
30 LA T

At the age of 31-40

315% — 405%

At the age of 41-50

415% — 508%

At the age of 51-59

515% — 595%

Above the age of 60
60582

For staff that violate the Company’s rules and regulations, the Company
has established a set of procedures to terminate their employment
contracts. Terms and conditions of employment termination have been
outlined in the Employee Handbook of the Company. In any cases, the
management personnel will consult the Human Resources Department to
ensure compliance with regulations of applicable laws.
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699 13.60%

699 13.60%

429 8.41%
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357 6.55%

357 6.55%
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VIIl. Green Environmental Protection and Energy
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During the Reporting Period, the Company adhered to integrating the
ideas of sustainable development and green environmental protection
into the Company’s development strategies, actively advocated all staff’s
practices of green development concept and advocated development of
circular economy and improvement of resource utilization efficiency. The
Group strictly abides by Environmental Protection Law of the PRC. During
the Reporting Period, the Group didn’t have any environmental pollution
incidents or non-compliance events or lawsuits related to environmental

protection.

As a non-manufacturing enterprise, the main influences on environment
in the process of daily operation of the Company are consumption of
paper, electricity and water, automobile exhaust emission, HFCs and
perfluorocarbon discharged by air conditioners, etc. The Company
adheres to the principle of low carbon and emission reduction as well as
energy conservation and environmental protection in the management of

its businesses.

In terms of paper reduction, the Company advocates employees to use
e-mail instead of paper as much as possible. Use the paper on both
sides when copying and printing. Paper with one side used can be used
for photocopying or cut into notes or draft paper. According to different
needs, all files try to use small font to save paper. Use recycled paper for
documents, business cards and printed materials as much as possible.
The Company encourages employees to bring their own cups, reducing
the use of disposable paper cups. In November 2015, the Company fully
promoted the paperless project, introduced OA management system and
made an electronic office process to reduce operating costs, improve the
unified management capabilities of Headquarter and save the printing
and use of a large number of office documents. In 2016, the Company
generated a total of 44,074 office documents, saving approximately

120,000 sheets of A4 paper. Based on 70 grams per copy paper, the

papers saved weighed 0.52 tons.
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VIII. Green Environmental Protection and Energy Conservation and Emission Reduction

In terms of electricity and water conservation, the Company will inform
all staff by email to turn off all electricity consuming equipment (except
those essentially operating machines in Technology Department) such
as computers, printers, air conditioners and lighting lamps and so on
before holidays. The Company promotes vigorously the use of energy
saving lamps and incandescent lamps in the offices are all replaced by
energy saving lamps. The Company prohibits the staff to use high-power
electricity consuming equipment. The Company also suggests that the
staff should not set the temperature of air conditioners to the lowest
in summer (26°C should be proper) and the highest in winter (20C
should be proper). The Company encourages the staff to set their display
brightness of computers at an appropriate level to save electricity and
protect their eyesight. The Company has networked the printers to share
one printer in one office in order to reduce idle equipment and save
electricity. In addition, the Company has pasted slogans in pantry area

and restrooms to urge all staff to save water and electricity.

In terms of use of the Company’s vehicles, the Company has formulated
specific use policies regarding the Company’s vehicles to strictly control
the private use of the Company’s vehicles. During holidays, all of the
Company’s vehicles will be sealed and stored and the non-local branch
should keep relevant storage certificate of the Company’s vehicles. The
Company also encourages the staff to use transportation means like bus

and bicycle when going out for work or on a business trip.

In terms of use of air conditioners, an important standard of the Company
in procurement is whether the air conditioner is environmental friendly.
As of December 31, 2016, the Group had 27 air conditioners in use, all of

which were energy-saving.
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IX. Public Welfare Undertakings and Social Service

IX. Public Welfare Undertakings and Social Service

FENE  RaBFH BIRFS

In order to implement the Decision of the State Council on Winning the
Fight against Poverty ({PHPREHEHREIRTTHRDLIERELPRE) ) and
Opinions of the CSRC on the Capital Market Playing its Role in Serving
for the National Strategy of Poverty Alleviation ({DBIEEZEINREE
EAMBIEFAREERREWEBHIIENER)) and actively respond to
the Initiative on Futures Industry Servicing National Poverty Alleviation
Strategic Action ((HIETERBARRBUBHIZTEHIEZZ)), Zhou
Jiangiu, the secretary of the party committee and general manager of
Holly Futures, comprehensively planned the overall poverty alleviation
work, requiring that all members of the Company should strengthen their
consciousness in assuming responsibility, pay high attention to ideology
and take winning the fight against poverty alleviation as the lofty political
responsibility of the Company to achieve poverty alleviation in targeted
areas and through specific projects. Through years of experience in
social welfare undertakings, Holly Futures has summarized a series of
practicable methods of poverty alleviation, such as poverty alleviation

through education, employment and specific projects.

(I) Provide student subsidies and boost
education, relieve poverty and help
the poor
Taking “providing student subsidies and boosting education, relieving
poverty and helping the poor” as the main line, Holly Futures has insisted
on carrying out a series of social welfare activities and it is the practicer
of poverty alleviation and helping the poor. For years, Holly Futures
has persisted in helping the children in poor areas receive education. It
considers that “give a man a fish, you feed him for a day and teach a man
to fish, you feed him for a lifetime”, so it’s more effective to recover their
wealth-creating mechanism and to get rid of poverty and become better

off ultimately by themselves than to just provide support to them.
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IX. Public Welfare

On 26 August 2016, the forum of and grants issue ceremony for
aid-receiving freshmen from the “Spring Buds Project Class of Holly
Futures” was held in Guannan High School at Lianyungang, Jiangsu
Province. The funds of RMB54,000 donated in this activity were mainly
used to help the Spring Buds students solve the problem in financial
difficulty and help them enroll in colleges successfully. “Spring Buds
Project Class of Holly Futures” was founded in September 2013. In the
past three years, Holly Futures has totally donated RMB0.12 million to 30
underprivileged students from Spring Buds Project Class, which helped
them complete the three years of high school education successfully.
The donation activities of Holly Futures has opened up a door of
determination for success and set up a road of hard working for those
outstanding underprivileged students, and promoted the traditional
virtues of poverty alleviation and solidarity and mutual assistance.
Guannan Government of Jiangsu Province expressed its heartfelt gratitude
to Holly Futures for its continuing contributions to society, and long-term
caring about the development of education and underprivileged students.
The relevant leaders of Municipal Women’s Federation and County
Women’s Federation of Lianyungang City presented a pennant to the

Company.

In 2016, the Company called on all employees to donate books and toys
to underprivileged children from Heping Village, Tuhe Town, Guanyun
Country, Jiangsu Province for many times for the purpose of creating a

colourful childhood with spiritual food for children.

Undertakings and Social Service

ENE  NRBEN BIRFS

20167F83268 - [SAXMEFTEI | SEIABHE
EeflemdNEN I ReEDBMmERS
ROPBET - AXSENATIBIE L EIA K HE54,0007T
FIVER - TERREDFTESSBRABAZE
# - BIFIRNEERSRES - [ShXBRETEN
BI#HIR2013F 9 - HIBE=FR  shEHMENT
R RTEMZERNS S RE T ARB12E8TH
BB - EAMFIRAITER T =FSPHE ° shxk
HERINTE - REFHEMBIHBRIT G
P BRIBEHBACE - shiB THKEER -
B OROVEHMER - LIRS ERRBUTEhx
EBRATORILS - RBEURNEHESHESR
B BREMBIRARINNES - EZEDHR
A0 FRIR B R PRE O A 3k S8R0

20167 - NTERRBERET T HBEEFHE
TR NERRERIBENRE - KEEE
REMERERHS MESAVIIRNET -



IX. Public Welfare Undertakings and Social Service

IX. Public Welfare Undertakings and Social Service

ENE  NRBENR BIRFS

(1) Care about the remote areas and provide
job opportunities for poverty alleviation

In 2016, in order to help students in the remote areas successfully get

employed, the Company provided job opportunities for local graduates

from universities and recruited them successfully.

(Ill) Execute innovation and professional
poverty alleviation

Professional poverty alleviation is a kind of special poverty alleviation
insisted by Holly Futures for a long term. It is common to implement
hedging successfully by using professional instruments for enterprises in
poverty areas. Holly Futures made full use of the advantages of futures
industry in hedging, cooperative hedging and warehouse receipts business
to carry on professional support and assistance, establish a long-term and
effective mechanism for poverty alleviation and set up a positive image in
the industry. Meanwhile, after launching agricultural commodity options
on futures market, the Company has entered into an agreement with
Guannan government of Jiangsu Province to provide special insurance

business of corn “futures + insurance” for local farmers.

On 23 August 2016, Holly Futures implemented corn “futures + insurance”
innovation project and launched agriculture benefit services in Guannan
County, Jiangsu Province, to help prevent farmers from the misfortune of
“hard produce but poor harvest”. Providing services for real economy and
dedicating to exploring new models for agricultural products price risk
management has always been the target of Holly Futures. Holly Futures
combines the field of risk management in which it does well with poverty
alleviation, providing a broader development room for the future market
to service “agriculture, rural areas and farmers”. Promotion of integrated
innovation of “futures + insurance” contributes to enhancing the efforts
and strength of services to “agriculture, rural areas and farmers” by
financial market, realizing the point-to-point connection between financial
market and farmers, thus it is of positive significance in safeguarding

revenue of farmers and promoting the agricultural and rural development.
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IX. Public Welfare

(IV) Enthusiastic about public welfare
undertakings with long history and wide
range

Apart from poverty alleviation through education, employment and

specific projects, Holly Futures, the only enterprise being awarded as

“National Civilized Unit” in the national futures industry, also actively

participated in public welfare undertakings in other forms, including

participating in the “pair-up urban areas with villages for civilized
construction” activities throughout the province, helping the economically
disadvantaged villages and towns in the province and making a pair
with Matou Town, Huaiyin District, Huai’an City for poverty alleviation;
deeply developing “Charity Day Donation”, “Love Piggy Bank, Heritage
Good Family Trait” and other public welfare undertakings; calling upon
employees to actively donate after the rainstorm disaster in Funing county
and Sheyang county, Yancheng City, promoting the national traditional
virtues of “Support comes from all sides when disaster strikes” national
traditional virtues. In recent years, the cumulative donation reached
nearly RMB2 million. In 2015, more than 100 employees passionately
participated in the voluntary blood donations organized by the Company.
Under the call of the Headquarter, branches also actively performed
social responsibility, including that Yixing Branch formed flood wrecking
teams to fully support the local flood prevention and relief work after
consecutive rainstorms in Eastern China; Hangzhou Branch organized
employees to take to the street and condole the sanitation workers who
were working hard in scorching summer days; Yancheng Branch went
to the nursing homes to visit the elderly; each branch proactively paid
disability insurance annually to support the local government to settle
of the disabled. In addition, Holly Futures also actively fulfilled the
enterprise taxation obligation, ranking the forefront in the local. Holly

Futures has been awarded as an Outstanding Contribution Enterprise in

the local for more than a decade.

Undertakings and Social Service

ENE - REFERE SR
(0) BN REPIKA -
HEEM

RUBHE  fEKAEMREEZEIN - ERE
BHETEE B [ 2B EBA) b
IEHEEBERSEEMPANNGSE  BIE
M [EMEE - LR B - BHRAEN
TOESERAE - HUKBELTHERBREE
RABRZEZE—-0B] [BIVEERE BABR
B SAREH  RAETEEWER iGN
WERBRBR M [—H8B#H - \HXEIN
BREHRER  TFRRSTHIMNBHEIELARE
200870 5 2015 FAERNESBRIMP  ADDE
SHBETRESHE - TRIRE T - EXEBHLE
BESTHEEML - Hh - SRS EERNRE
DSRrERE - ARNARRE NSRBI HME
BT SETAE 5 FUNESHEBEB/E LELHE - &
AKX EO N EHTIERNRE T A 5 EREEE
HEEBZRELEMBZ N SEELFTHLEIEM
BRE  XEMHABNMEREAZETES - It
O\ ShEHIEERBMETIEMNRET - RIS
fIBHHRIZ) - BE ST ESMENREE /T
ESg




HOLLY FUTURES CO., LTD.
2016 ESG Report

X. Prospects of Social Services and Awards of the Company

X. Prospects of Social Services and Awards of the Company

F1TE RO BRBEELERBR

Holly Futures will always respond to the call of government and the
CSRC, actively participate in public welfare, consider public welfare as
the political and social responsibilities the Company should take on, and
establish a firm concept that it is of great strategic significance to engage
in public welfare undertakings and serve China for its poverty alleviation,
thus marching forward on the road of poverty alleviation. Meanwhile,
the Company will make innovations based on the former traditional way
of poverty alleviation, and make better use of the characteristics of the
futures industry to form a persistent mechanism of service work for
poverty alleviation. From now on, Holly Futures will carry out professional,
targeted and diversified support and assistance by using the advantages
of Holly Capital, a risk management subsidiary, in hedging, corporate
hedging and warehouse receipts business, with focus on improving
the efficiency and continuity of poverty alleviation, to better fulfil the
social responsibility, and strive to become the star enterprise on poverty
alleviation.

(I) Continue to advance public welfare and
poverty alleviation

The Company will take an active part in the poverty alleviation work
organized by the China Futures Association. In March 2017, leading
by the China Futures Association, Holly Futures and other 22 business
institutions in the futures industry entered into the Memorandum of
the “One Company with One Industry, Hand in Hand for a Long Term”
Targeted Support and Assistance Activities (“—3—& + ERNEF"IE
HEEEEBHTIR) ) with the government of Yanchang County, Shaanxi
Province, intending to provide an industry support fund of RMB16 million
in total, to help Yanchang County, Shaanxi Province realize getting rid
of poverty in targeted areas. The scope of the poverty alleviation and
assistance covers 32 poor villages, accounting for 37.55% of the total
poor villages across the county; and expecting to assist 828 poor families,
including 1,900 people, accounting for 8.63% of the total poor families
across the county and 9.48% of the total number of the poor people.
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Holly Futures entered into Memorandum of Poverty Alleviation Services
with Zhenlai County, Jilin Province. In 2017, Holly Futures entered into
Memorandum of Poverty Alleviation Services with Zhenlai County,
Jilin Province, pursuant to which, both will focus on basic strategies of
“alleviating and getting rid of poverty in targeted areas”, make efforts
to promote economic and social development of Zhenlai County, and
vigorously develop inclusive finance by docking financial demands
accurately, so as to win the tough war for getting rid of poverty. Holly
Futures has set up a working committee for alleviating poverty in
targeted areas with Zhou Jiangiu (general manager of the Company)
as group leader, defined the responsibility of group members and
determined the target of “professionally alleviating poverty in targeted
areas” for the Company. The committee integrated professionalization
and modernization into poverty alleviation tradition to continue the
professional poverty alleviation spirit of corn “futures + insurance”
implemented in Guannan County, Jiangsu Province, and determined
five measures to help strengthen the production mechanism of Zhenlai
County, Jilin Province by combining new policies and new targets of
futures market with creative efforts. Firstly, as Zhenlai County of Jilin
Province is a county with a high yield of corn, the introduction of corn
“futures + insurance” helped local farmers prevent the risks and ensured
their benefits. Secondly, the Company spread the information to the
countryside and held the first promotion event on 28 March 2017. In
the past, farmers just blindly produced, but lacked knowledge about
the market. The spread of the information to the countryside created
reassuring and clear atmosphere for farmers. Thirdly, the farmers’
problem of the difficulty in selling grain was solved by making use of the
advantages of prosperous economy of the eastern China where Holly
Futures’ Headquarter is located, various branches of the Company and
the risk management subsidiary, Holly Capital’s rich experience in spot
markets. Fourthly, Holly Futures’ Northeast Sub-branch provided free
trainings for the poor farmers and students and internships for students.
Fifthly, the Company directly provided money and items for the families
living below the poverty line and provided education funds for the
students from the families living below the poverty line. Through these
five measures, the Company helped Zhenlai County of Jilin Province
establish mechanism of growing wealth with lasting effect, so as to win

the tough war for getting rid of poverty.
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X. Prospects of Social Services and Awards of the Company

F1TE RO BRBERELERIBR

Poverty alleviation service for Zhenlai County of Jilin Province is the
new starting point of Holly Futures for professional poverty alleviation
work. Taking it as an opportunity, Holly Futures will earnestly fulfil its
social responsibilities as a state-owned financial enterprise in futures
professional support, industrial support, talent support and education
support, and carry out poverty alleviation work with dedication,

responsibility and effort.
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(I1) Continue to improve customer service
quality and ensure the investor
appropriateness management and
protection work is performed properly

In 2017, the Company will continue to accelerate the construction of

Internet finance, improve business efficiency and system performance

oriented by customer experience. In respect of wealth management, the

Company will adhere to market-oriented product developing mechanism

oriented by customers’ demands. The Company will continue to strictly

deal with customer re-visits and customers’ complaints in accordance
with relevant requirements and establish investor education and investor

protection work system, thereby closely meeting the actual demands of

investors and the market.
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X. Prospects of Social Services and Awards of the Company
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(1) Advance the establishment of social
responsibilities by its own development

In 2017, while contributing economic value to the society, the Company
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labour relation and protect the ecological resources and the environment. =

will continue to adhere to the idea of harmonious development between
the Company and the society and integrate corporate social responsibility
construction into the Company’s development strategy, operation
management and various business lines. The Company will vigorously
develop green finance to reward Shareholders and stakeholders, better
service the real economy, improve service quality, build a harmonious

By innovating and making contributions to the society, the Company will
promote its harmonious and common development with the society.

(0) ATFMERIR

Year of issue

BREE

(IV) Awards of the Company

Award-winning organization Awarding or granting organization

RREREEAL

R

The Company The Best Future Company in China 2016 Futures Daily, Securities Times

NG PEREHSENT 20165 HEBR - B5FR

The Company The Best Commodity Futures Industry Service Prize 2016 Futures Daily, Securities Times

NG RESOHSEEREE 20165 HEBR - B5FR

The Company The Best Assets Management Business Award 2016 Futures Daily, Securities Times

NG REEESEERR 20165 HEBR - B5FR

The Company The Best Capital Operation Development Award 2016 Futures Daily, Securities Times

NG REEAEERER 20165 HEBR - B5FR

The Company The Excellent Member 2016 Dalian Commodity Exchange

NG Brgs 20165 RNEBRRSH

The Company The Excellent Member in Market Growth 2016 Zhengzhou Commodity Exchange

NG| MENRESEE 20165 BINEHRA2SH

The Company The Excellent Customer Service Award 2016 Living Trading Contest of Futures Daily
NS BEZFRHBE 20165 HEBRERAE

The Company The No. 1 Sports Meeting Group 2016 Jiangsu SOHO Holdings Group Co., Ltd.
NG EHeEEE— 20165 IHSHREREEBRATY

The Company The Best Organisation Award 2016 Jiangsu SOHO Holdings Group Co., Ltd.
NG REEARGER 20165 IHSHREREEBRATY

The Company

Model Unit of Safe Finance Development

From 2014 to 2016

The Safe Finance Development Steering
Group of Nanjing City

NG VYL HRNEEN 2014520165 AR ZERER
BENRS A

Yixing Branch, Yangzhou Branch ~ The Excellent Branch of Futures in China 2016 Futures Daily, Securities Times
and Hangzhou Branch

FEEEE - HMEE - PEHEESEX 20165 HEE®H  B5ER
FUMNZZEED

The Company’s legal The 2016 Futures Management Leader in China 2016 Securities Times
representative

RIEERRA 2016PEHEEEHEENY 20165 EeEadn g
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XI. Appendix: Indexing Table on Environmental, Social and
Governance Reporting Guide of the Stock Exchange

Descriptions

e on Environmental, Social and Governance Reporting Guide of the Stock Exchange

Disclosure

chapter

Bl —RIRERAREZIEE

Subject Area A. Environmental

TEDR/AIRE

Aspect Al. Emissions

BEALIERY

General Disclosure Al

— R EAL

Aspect A2. Use of Resources

EBEA2.ERER

General Disclosure A2

— BRI EA2

Aspect A3. The Environment and
Natural Resources

BEA3.RRERRRER

General Disclosure A3

— MR EEA3

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact

on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
BRERMRZEREYN - OKRITINEES - BERESEENE
== 10l

(a) BEE: R
(b) BFHETABESRFZENEEEEERA
B&EHR -

Policies on the efficient use of resources, including energy, water and other raw

materials.

BAEHER (BFER - KEREMRTR) BB -

Policies on minimising the issuer’s significant impact on the environment and

natural resources.

BEETAHRRERRRERENEAZBEIER

BE=E

EBERD

Vil

Vil

Vil
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XI. Appendix: Indexing Table on Environmental, Social and Governance Reporting Guide of the Stock Exchange

B+ M BRAT(RE  TBREBESES!) RIK

Aspects, General Disclosure and Descriptions Disclosure

Key Performance Indicators chapter

Bl - —RIRBRAREIIEER it REESED

Subject Area B. Social Employment

and Labour Practices

T2\t

EBERFIER

Aspect B1. Employment

EEs1./EE

General Disclosure B1 Information on: VIL (1)
(a) the policies; and VIL (I1)
(b)  compliance with relevant laws and regulations that have a significant impact

on the issuer

relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

—MRi%EEBL BRFIRRR BEREFA - TIEHH - B - I5EE 2l T (=)
RIRTREAR M E L8R : T (D
(a) BR R
(b) BIHBCTABERFEHBEIEIRRRA
BER

Aspect B2. Health and Safety

EEs2.ERELZE

General Disclosure B2 Information on: VIL (1)
(a) the policies; and VI (1V)
(b)  compliance with relevant laws and regulations that have a significant impact

on the issuer

relating to providing a safe working environment and protecting employees from
occupational hazards.

—fR# 5282 BREHZ2TFRERRERES 2B EILBEN : T (D

(@) BER £ (1)
(b) WFHBETASEALEOBMERREA
By -
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XI. Appendix: Indexing Table on Environmental, Social and Governance Reporting Guide of the Stock Exchange

B+ W BRAT(RE  TBREBHSES!) RoIK

Aspects, General Disclosure and Descriptions Disclosure

Key Performance Indicators chapter

Bl —RIRERAREZIEER ik REBSED

Aspect B3. Development and Training

[E@EB3. R R

General Disclosure B3 Policies on improving employees’ knowledge and skills for discharging duties at VI (111)
work. Description of training activities.

—RIRFEB3 BRI EEET LIFBSRNE RREEIEER - BlSHIEE) - Tt (=)
Note: Training refers to vocational training. It may include internal and external

courses paid by the employer.
5 IBHIEEES - OaEBRFTENRINGRE °

Aspect B4. Labour Standards

[BEBa.55 T 2R
General Disclosure B4 Information on: VIIL (1)
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to preventing child and forced labour.
— IR FEB4 BRIBSICE TSR $ ey - Tt (=)
(a) BUR: R
(b) BIHRITABEAFENEEEERRA
BER -
Subject Area B.
Social Operating Practices
T2&EHe.E
BEBE
Aspect B5. Supply Chain Management
[EEBs. HiEEERE
General Disclosure B5 Policies on managing environmental and social risks of the supply chain. V. (VII)

—RIREEBS ERHERNRRERITSRRBER - h (D)




F+—5 M BRA (RE  ILBREBRSIESD R3IXR

XI. Appendix: Indexing Table on Environmental, Social and Governance Reporting Guide of the Stock Exchange

B+ M BRAT(RE  TBREBESES!) RIK

Aspects, General Disclosure and

Key Performance Indicators

Bl - —RIRBRAREIIEER

Descriptions Disclosure

chapter

B e A

RESHE

Aspect B6. Product Responsibility
E@Be. EREE

General Disclosure B6

— R =6

Aspect B7. Anti-corruption
BEB7.R&E>S

General Disclosure B7

—Re R EER7

Aspect B8. Community Investment
EEs.itBIRE

General Disclosure B8

—RIEERS

Information on: V. (IV)
(a) the policies; and V. (V1)
(b)  compliance with relevant laws and regulations that have a significant impact

on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress.

BEMMEHERURBOREREZE « BS - RERLEBSEURMENR ()
JIEEY h~ (V)
(a) HE: R

(b) BIHRTANBERTZEOEEERRRL

BER -

Information on: v

(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to bribery, extortion, fraud and money laundering.
BRI ~ B1FR - MEFRERE : o
(a) HE: R
(b) BIHRTANBERTZEOEEERRRL
BER -

Policies on community engagement to understand the needs of the communities X
where the issuer operates and to ensure its activities take into consideration the
communities’ interests.

BEUTE2RR T REEMENRTRNEREER CHSEREITE A
MR BIBER -
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