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Today’s Seeds, Tomorrow’s Flowers

SRNET ARBER

Sunflower symbolizes strength and loyalty. Its bountiful seeds contain beneficial
nutrients such as vitamins, minerals and phytochemicals that are necessary for
growth and development. The image of people and the tree on the left side of
the sunflower seed represents the people, the community and the environment
we deeply care for.
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% Message from the Management

Message from
the Management

BEEBFES

2016 was a tumultuous year, marked by socio-economic
and socio-political issues around the world. In this difficult
environment, our commitment to create shared value for
all our stakeholders and the communities in which we
operate has become stronger than ever. Firmly believe in the
interdependence of our company’s success and the society’s
advancement, we make creating shared value the crux of our
business strategy and daily operations.

It is in the spirit of creating shared value that we undertook our
sustainability efforts in 2016. The theme of our Sustainability
Report this year is “Sowing the seeds of sustainability,” and our
goal is to spread the message of “Today’s Seeds, Tomorrow’s
Flowers,” with regard to the environmental, social and
governance aspects, to our stakeholders across our businesses
and to our communities.

Leading our “Sowing the seeds of sustainability” campaign was
our Group’s green initiative called “Think Green « Live Green.”
During the year under review, we had organised more than
35 green programmes for our stakeholders to nurture green
appreciation and low carbon living. Through our collective
efforts, our corporate and main offices achieved cumulative
electricity reduction of nearly 19% against the 2013 baseline. Our
commitment and continuous efforts in environmental protection
have been recognised by local and international authorities alike.

Lending support to our campaign were our long-standing
“Knowledge Sharing and Education” and “Caring and
Supporting” initiatives. Our pragmatic knowledge sharing
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and education sessions are seeds of sustainable development
we spread to stakeholders across our businesses. In March
2016, we proudly sponsored the “Shun Tak Holdings
Limited presents: Tung Wah Charity Carnival Charity Day”
in collaboration with the Tung Wah Group of Hospitals to
promote social integration and inclusiveness. We also dedicated
our active support to the community through sponsorships,
donations, volunteering and 4,276 hours of community service.

One of the major business developments in our Group last
year was the expansion of our ferry services at the Tuen Mun
Ferry Terminal with the launching of two new routes destined
for Macau and the Shenzhen Airport. This expansion further
enhances our service network in the Pearl River Delta region,
but more importantly brings new convenience to passengers in
Tuen Mun and the nearby districts, Macau and Mainland China.

Our actions in 2016 demonstrate our continuous effort to
sustain economic growth for the Group and generate long term
returns for our investors, while partnering with and caring for
our invaluable stakeholders (employees, customers, business
partners and suppliers) and our communities, and protecting
the environment. Apart from following the prevalent
international Global Reporting Initiative (GRI) G4 Sustainability
Reporting Guidelines and the new Environmental, Social
and Governance (ESG) Reporting Guide set forth by The
Stock Exchanges of Hong Kong Limited, we expanded our
stakeholders engagement programme to cover a wider
spectrum because we believe consultation and collaboration
with our stakeholders are critical to our sustainability.

We will continue to incorporate sustainable development
concept in our business strategy and daily operations,
and enhance measures to elevate green awareness in our
development and reduce carbon emission in our operations
without compromising the quality of our services and products.
We will also continue to work hand-in-hand with different
parties in our value chain to optimize energy efficiency, reduce
resources usage and curtail waste generation. | would like to
thank our employees for their tremendous efforts and our
stakeholders for their crucial feedback. | look forward to your
continued support and encourage you to give us your comments
so that we can improve our sustainability performance.

Fa
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Ho Chiu King, Pansy Catilina {838

Group Executive Chairman and Managing Director, Shun Tak Holdings Limited
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Chairman of Sustainability Steering Committee
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— g About this Report

Scope of the Report
HEEE

The Report covers the core activities of the Group and the AREREEBNEBSEIZLEEEENS
joint ventures with the Group’s dominant operational control EELE ETFE - BARTEARBONME -
in Hong Kong, Macau, and Mainland China, involving four B O EE BB EENARZROER BB
business sectors: property, transportation, hospitality and ERN2016FE1818 12831 8 BRI L -
investment. It highlights the Group’s sustainability approach EERHeRENAEERET/ENEE o

and performance in the economic, environmental and social EEEE AR EEENNEE S50

E /R
aspects of its businesses for the reporting period from 1 January L #2548 3 92016 & & 3R (http://www
to 31 December 2016. For detailed information related to the ' .

. . shuntakgroup.com) °
Group's corporate governance and financial performance,
please refer to our Annual Report 2016, which is available on
the Company’s website: http://www.shuntakgroup.com
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http://www.shuntakgroup.com/en/doc/2016_annual_report.pdf
http://www.shuntakgroup.com/tc/doc/2016_annual_report.pdf
http://www.shuntakgroup.com/tc/doc/2016_annual_report.pdf

How We Report

%S

The Report was prepared in accordance with the Core Option
of the Global Reporting Initiative (GRI) G4 Sustainability
Reporting Guidelines and the latest Environmental, Social and
Governance (ESG) Reporting Guide issued by the Hong Kong
Exchanges and Clearing Limited (HKEXx).

We carried out a comprehensive stakeholder engagement
exercise involving our internal and external stakeholders,
conducted benchmarking against selected industry practitioners,
and commissioned an independent third party to verify the
content and quality of information in the Report. Details of the
assurance process and results can be found in the Assurance
Statement.

Wewelcomeyourfeedbacktohelp usimprove oursustainability
performance. Please send your comments or suggestions to us
via sustainability@shuntakgroup.com.

Stakeholder Engagement
BOESH

Our stakeholders’ views on our sustainability performance
are critically important in respect to our long term strategic
planning. We therefore value every opportunity to forge
meaningful relationships with them and to engage them
in an on-going dialogue. Throughout the year, we maintain
comprehensive two-way communication platforms (summarised
below) to interact with them, solicit their opinion and address
their concerns.

AHERMR (ERREBBAM(GRIGAT
FERRE®REESD O [RUEE]| REBRXS
Freasfmm (BRI - HERER(ESG)HEIEED)
HifE o

BMETEZENFHESETES  BAARME
HIRFEDESERAS > WBERFRNIREDIHBF
SR UREABUE=ZFRERBETES
RERENABTNERERYE -FHBEBRE
R#ER  F2H [BREBEH] -

BTHERBREYE  APRMTEE(LTFE
BRIF -BUBTRERIERBBEHEX
Zsustainability@shuntakgroup.come

EMNSEERENEHEETHERRTEN
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U> About this Report

Stakeholder Communication Channels

#HEEBERE

Stakeholder Groups 3% 43 3

-~

Communication Channels & iEE#E

¢ Training, seminars, briefing sessions
EZIl - g BN

e Recreational and volunteer activities

BHERETEE

e Intranet and emails

NEARER

e Customer satisfaction survey
BEERREBRSRE

e Customer service hotline

BEPRBER

e Regular meetings
EHEE

e Social media

R

e Review and assessment

WR KRG

® Press releases

HER

e Tendering processes
RIEERF

e Annual General Meeting and other shareholders
meetings

BEFEMHEMKRRE R

e Meetings with investors and analysts
HEREERDITERTER
e Annual Reports, Interim Reports and Announcements

F - PHRERDE

e Newsletters

P!

e Corporate website

DA

e Community service programmes

HERBEETE

e Joint projects

#EIRE
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For the purpose of our Sustainability Reports, we commission an external consultant to conduct independent
stakeholder engagement exercises. This year, in addition to engaging our employees, investors, customers
and tenants, non-governmental organisations (NGOs) and business partners, we expanded our stakeholder
engagement to include industry associations so as to obtain views from a wider spectrum. Depending on the
nature and size of the stakeholder groups, participants were invited to express their views in format of focus
group meetings, phone interviews or questionnaires. A summary of stakeholder comments and our corresponding
responses are tabulated below.

AETHFEZRBENFTE  HMEZTRLERSEASHEOESETE - AFE  RMNE-PRBAESHENEZEE -
BRTET - REE  BEFEEF  FBNASREBEMAN  TEEXFAABERMAABEE  BREZTHEIEF0E
IBR - HMERTFEEAZFOEARNNMEENMAR  BFEUMAEERENE  EXEFFHR[ERE - FHESRER
REEEE 5T & :

Highlights of Stakeholder Comments and The Group's Responses
HrEsRERREBEOE

Area of
Concerns

BT RS

Stakeholder Comments

RAERR

Our Responses
E@EE

/r_ Stakeholders suggested that the | Benchmarking against peers will indeed enable us to
@\ Group should conduct performance | keep abreast of market trends and better understand
benchmarking against peer companies | our strengths and weaknesses. During the reporting
as it is a meaningful practice for | process, we benchmark our reporting practice against
Group companies to identify room for | a number of comparable peer companies. The results
Sustainability | performance enhancement. are used to determine the material issues in our
Strategy BHERBEESZELENREE% | Reports. We wil! continue‘the benchmarking practice
EEAEERE | SN 0 AR AR T 25 against international ank?l!ndust:cy standards as a tool
P BEREER  SREFEEEE o to improve our sustainability performances.

SERERREFTLEE  WEURRMBUTSBZN
MRTHEENEZNEH - EHERASERRRED
BREY  BAEARESEHRRQARETHR  LREDN
ERATEBMAAZIBENERRE - ARRMGEBERE
BIMREABREETIEIN  ERECEENTEE
BEEAM -

Q@

Stakeholders expressed appreciation
for the Group’s efforts in promoting
work-life balance, but recommended
that the Group should collect more

Employees are our greatest asset and we value their
opinion. In planning for activities to promote work-life
balance, we conduct an annual survey to collect our
employees’ input on their preferred activities and

Workplace input from employees and should | accommodate whenever possible. We also conduct
Practice further enhance occupational health | post-event communications such as debriefings and
TeRaEiasi | andsafety awarenessinthe workplace. | questionnaires to solicit their feedback. We will

FOEHEEREIFEETETLEHD
BHhRTHEE  ERREETUREKES
EBTER  WE-SPRSTFBHBE

continue to reach out to our employees to enhance our
work-life balance programme. We will also organise
further training on occupational health and safety in
the workplace.

ETRREENEE  RMNIFERMEMNER - BE
RESBIHEETHFEBBTE  RMSFHSETE
AERNMETINEY > |URRZHAREE - it BMS
EEBHERESETEE  fINSEEASNESERE  UTH
M EE - RMSERETDHEBET - RETHHEEF
P FERHESBREE -
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About this Report

Area of
Concerns

BAE SIS

g

Social
Involvement
HE2H

BZ><

Stakeholder Comments

RAEERR

Stakeholders commended the Group
for its active participation in social
events, and suggested that the
Group could hire more persons with
disabilitiesand provide more universal
accessibility facilities in its operation
to promote social integration.

FNEEEEEREB2HELETE
VEZEEZRAGEATNERESR
SIRHEZEBIEREE  RELS
Hpt o

Our Responses

K@ [ER

As a conscientious corporate citizen, we are committed
to giving back to the society and promoting social
integration and inclusiveness. We uphold our policy of
equal opportunities and support equal employment of
disabled workers. In Macau, our efforts to foster social
integration have been recognised by the Employees
with Disabilities Recognition Scheme. In our managed
properties, we offer a barrier-free environment, having
installed a wide range of facilities to ensure better
accessibility for people in need. We will continue our
efforts to promote social integration.

FRERABNEENR  BMRSEELS @ EBHS
LR  RMBIVPERERE  XBFERALERYT
EREKE - HRP - RAYRELSHBTERD - B5
[BEREATEERFTE] OXRE - RMEKEET
ERYEEDEERRE  BEFTBRACRHABBEAD
RS - EMSREREEEHR -

Q@

060
o«ﬁ»o
0750

Partner
Synergy
2R3

Stakeholders suggested that the
Group may consider inviting our
working partners in our value chain
to participate in our charity initiatives
to serve the society at large.

FOHERREEZRBFEEENER
BAEARER  —FASHEENESZ
EE  RIEEAAE o

Our business partners are also our sustainability
partners. We strive to leverage our influence on them
through collaborations and joint community and
charity projects. In 2017, on the occasion of its 55"
anniversary, TurboJET will host a fund-raising Charity
Variety Show and invite its business partners to join;
and Macau Tower will join hands with its tenants to
support a NGO to hold an Art Exhibition during the
Autism Month.

HEMMS  XBRHORTEEREBHF  RAZD
ERSENHRASZERZETD  GEMM-—FEELE -
2017 REFRMALSSBFHE - RIEREEENR
BXE > URBEBBHLFE - RFIRESNSE [BRIE
BIRA ] RAFEFXFHAFEFASKERNENRE -
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Environmental
Performance

RRKRE

Stakeholders suggested that the Group
should adopt more green measures
across the operations, such as exploring
the implementation of more electronic
systems and installation of more
eco-friendly facilities/equipment to
enhance environmental performance.

FHEZREEARNTEAXBERNES
RRER  JINEERBRESEFRR
MZRERRORE/RE  RARRKR
®RIE o
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Environmental protection is one of the cornerstones
of our sustainability strategy. We review our practices
regularly and encourage all our business units to adopt
industry best practices to enhance our environmental
performance. E-procurement and employee self-service
system such as e-leave, e-attendance systems, e-claim,
etc., have been used by some of our business units for
years. In 2016, TurboJET implemented a new eBoarding
service to enhance customer experience and to inspire
customers to go paperless. A new electronic filing
system is expected to be launched as a pilot programme
at property management in Q1 2017. We will continue
to implement environmental measures to foster a
greener workplace.

RREEEFERRRBNEL 2 —  RASEET X%
BURBEXERAREFEALS  RSEEEBHNRRRE
LEBHRARK - EFRBMANEREREF LRS-
BREFHNERS EFZHERL ETERRERRS
FERZFREMEBZMPISIAEM - 2016F » EHRAT
HTEH ¥ WeBoardingfR% - AREFRELFEREN
R REMFTELKL - I RANYEREENISTE
R217TFE-—FHREFNEFERLES - BREM
SHRESI\EZRRER  AIBEXFNEBTFRE -
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Materiality Assessment
EERBEMNL

The materiality assessment process is crucial to our sustainability
reporting. It helps us identify and prioritise the issues that
matter most to our internal and external stakeholders; and
it creates a clear picture of what the material issues are for
the Group. Our materiality assessment process included an
in-depth analysis of stakeholder views, examination of relevant
peer disclosure practices, and thorough review of management’s

g

Stakeholder Engagement
&SR

e Engaged external consultant
to review the mechanism of
the three-year stakeholder
engagement plan
ERfE VBRI HESE = FHA R
D& ST BIKF

¢ |dentified appropriate stakeholder
groups and conducted
stakeholder engagement
MEEENEHDEFARET
B#pESHETE

concerns.

Stage
E -l 2

iz:i
Stage =
FZPEER
Materiality Assessment
EEHENE
¢ |dentified the material topics
of highest priority
BEEHBENEERE
e Analyzed the results collected
from stakeholder engagement
exercises and industry

disclosure practices cumulated
for three years

DITBE=FHEFHESHRBRE
W R = R A E W BEIRR

Following our assessment, a total of 18 material aspects
were identified, including areas in economic performance,
environmental performance, employee benefits and policies,
customer service and product responsibility, and social
responsibility and human rights. Results of the materiality
assessment and the consolidated list of material Aspects and
their corresponding boundaries are presented in the following
matrix and table respectively.

Stage
FEREER

Stage
UK ER

ERRETARAFEARRRENEE R
EBWEMNEERBRIIAFHENBEIRER
BRERBF  AWERAHEERAEZNEE -
ERRETANREEABE  REHEHERR
HRADH - EREBRENRETE UK
BB EEENEISEE -

Industry Benchmarking
DNGE 3738 1L 3 o=

e Analyzed the sustainability report
of a list of peer companies

DN ZERENFERRES

e Examined their industry disclosure
practices for benchmarking
purposes

BEEENRERRUMESEEE

v

Aspect Validation
REEERE

e Engaged the Group’s Sustainability
Steering Committee and validated
the material Aspects

BN TR AR RS EARNE
EEH]

RAFEHBERAL1SEEERE  SRNVHE
RELBEY  BREX  BEIRAREE - BE
MBRERET HEEERAE - UTEEH
EERIREBEHEEMZERAIRR -
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% About this Report

iali H Energy consumption Regulatory Compliance
Higﬁh N Materlallty Matrix Air emissions ﬁgjﬁ?;;ﬁﬁ ° (pr?)duct ryespons?bility)
# BEEMEE A — \ WTEREDAR
Customer health and safety
EPRREZS Regulatory Compliance Carbt\m emissions
(environment) HRBER
Materials Customer privacy BTRIRER
PR BT \
Local community
® Product and serivce labelling At @
b ERERFIZE °
ﬁg Y Water consumption Ways of handling
i KBRER effluent and waste
5 [ ] ° ° JEKEREE Y R IR
o [ ]
S Medium ° Occupational
g F health and safety -
&’ ) ° Labor/ management B L e Economic
o relations performance
Y LEMEF Regulatory compliance ERE
§ L P Market presence (social responsibility)
s © i % BIPER GLRE) Employee training
£ ° and education
° o REFIIRKE
® Diversity and equal °
opportunity
ZXAE TS E
AN
Low Medium High

Sustainability
Category

AEHERRER

Peer Disclosure Practices 2% RI%:F 5

Material Aspects
BEERE

Boundaries

SPR

Economic

RS
%I /)ﬂ-lE

Environmental
RIR

Social - Labour
Practices and
Decent Work

HE—EREREY

Social - Society
HE—HEIHE
Social - Product

Responsibility
HE—EmEE

@ Sustainability Report 2016

Shun Tak
5

Economic performance & 4&EM
Market presence mi5&RIE

Materials 4%}

Energy B8R

Water 7k

Emissions (GHG Emission and other air emission)
BERBHEMR MR

Effluent and waste BE7K K EE4)

Compliance (environment) BSFERFER

Labour/ management relations £/ &%
Occupational health and safety B EZENZ 2
Employee training and education & T1ZFIFHE
Diversity and equal opportunity % jt{tEiF Sl

Local communities Zxih 3t &
Compliance (society) B EER

Customer health and safety EEREMNZ 2
Product and service labelling 7= & S2RISIZE
Customer privacy EEEFLRE

Compliance (product responsibility)

BETERBEEER
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Principles, Vision, and Mission
EHRE - EEMED

Principles | Honesty and Intergity
EERE BISET

To be the most trusted and most value-added
company in Hong Kong and Macau

=
BR | posawEaTane B sENEntE 5|

Vision

To create shared value for all our stakeholders
and the communities in which we operate

fEam S
ARHERGBABREEE

E—

Mission

aEEERs016 @



% About Shun Tak Group

Business Overview

FEHE

Property Division th & 3#7%

The Group’s involvement in property operations is twofold: property development
and investment; and property managementservices. The Group’s completed projects
in the period with recent sales included the Chung Hom Kok Collection in Hong Kong
and Nova Park in Macau. New projects under development include Nova Grand in Macau, Integrated Development
in Beijing and Henggqin as well as hotel property at Shanghai. The Group continues to strengthen its diverse property
foothold in offices, hotels, commercial spaces, shopping malls and serviced apartments. It has also recently made
foray into Singapore through acquisition of premium properties located in the central business district.

The Group continues to provide one-stop asset management service which offers high-quality sales and leasing
services to customers. With a proven track record, the Group’s property management services continue to span the
residential, commercial and industrial properties in Hong Kong and Macau. As part of its integrated approach, the
Group also offers complementary professional cleaning and laundry services in Macau.

SENBEXEBIRZL AWM  wERRERENWEEERY - OHMENCTRER - EEEBNEWAZEITR
HERRFIRA - BEPHNINEENARMENE  LtRAESNGESBRER  URLEBWEENX - AEBETEHER
WEXRBORREBAZARE - BE BAETF BEEREALESEE  IFEEBWEHIMKTIRABXENSH
MHIEE  EFEMMETS o

SEEEN - UXEETERY  AFFRHUEENHEREERY - RENYXEERBEROBHE - REAHS
ERBRAMBNEENIEEET  TERPIREHEXNBTRRAKRERY  BEEFR -

Transportation Division E#i#£7%

The Group utilisesa unique andstrategicinternational cross-modal transportation
platform to capitalise on the booming passenger traffic in the Pearl River Delta
and other parts of Asia. The Group strives to expand its strong transportation
network across Hong Kong, Macau, and Mainland China. Since commencing
management of the Tuen Mun Ferry Terminal in 2016, TurboJET has launched
new services to Macau and nearby places, and rolled out the Macau Express Link
and Tuen Mun Fly land connecting services to facilitate intermodal transits for
passengers using the two SAR airports. The strategic position of Tuen Mun Ferry
Terminal will consolidate its role as an important node in regional cross-boundary
travel when the various new highways are completed.

EEFNABEMARKENERZEABHRBET S LER=ZARDNEMBBRERATROLE  THEREBER
RHPERBHRAERRAR EHRME2016FHREREMFERE  LREHSHRIMNGERRMARME®LT
WHEEHBRFMEBERGR [HPR] SEEBRRYE  ABEWMENRSBEREKRE  RESEARBERNER - BEZ
BEABEZNER  BEERMFERRERR=-ABARERANER MY -

Hospitality Division & JE FH B #£5%

Despite the strong headwind on Hong Kong and Macau tourism, the Group'’s
Hospitality Division continues to offer a broad portfolio in hotel investments,
hotel management, travel and tourism, event planning, and meetings, incentives,
conferences and exhibitions (MICE) aspects. Artyzen Hospitality Group, a subsidiary
in hotel management, has further expanded its presence into Beijing, Shanghai
and Taipei to offer hotel management solutions to lifestyle-oriented hotel brands.

BEBRREXAZEFTTRL  SEEETRERERESFESTILER 5%
RMEEERE - BEEE - RKEBX  ZTDRIANRSZRE - GREBETRMABEERE
FEEBENNBLAAKRREESEE  RERNE-—PRRELR - LBEREIHETR
REZESSEERENEEEESR -
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Investment Division % & ¥ 7§

Corporate Governance
TtEER

The Board of Directors (“the Board”) is the Group's highest
governance body and is committed to promulgating principles
of good corporate governance standards and procedures.
Adhering to the concept of segregation of duties, the five'
executive directors and four independent non-executive
directors have different roles in the four separate committees
namely — Executive, Audit, Nomination, and Remuneration.
The committees are responsible for providing a framework
and corresponding principles in respective areas, and
implementation of policies such as corporate governance policy,
board diversity policy, remuneration and incentive policy, and
inside information policy.

The Group’s corporate governance practices are reviewed
regularly to ensure they are up-to-date and in compliance with
the latest regulatory requirements. In light of the amendments
in the Corporate Governance Code (as set out in Appendix 14
of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited) effective in January 2016,
the Group has made tremendous effort to strengthen its risk
management and internal control systems. The Executive
Committee was delegated by the Board to (i) assist the Board
in evaluating and determining the nature and extent of risks
the Board is willing to take to achieve the Group’s strategic
objectives; and (ii) oversee management in the design,
implementation and ongoing monitoring of risk management
and internal control systems and to ensure their appropriateness
and effectiveness.

The Group emphasises a high level of integrity in the workplace.
All staff members are required to observe a set of corporate
policies and procedures when conducting business activities. A
code of conduct and an anti-corruption policy are in place to
guard against any incidents of conflicts of interest, bribery, fraud
or corruption. Periodic seminars provided by the Independent
Commission Against Corruption (ICAC) are organised for the
workforce to raise the awareness of our staff on the risks of
corruption and its legal consequence. During the reporting year,
over 200 staff attended the anti-corruption training courses.
The Group’s whistleblowing policy ensures the highest possible
standards of openness, probity, and accountability. During the
reporting period, there was no incident of misconduct.

Additional information on the Group’s corporate structure, core businesses and corporate governance can be

The Group owns valuable investments in Macau and Hong Kong in the gaming,
retail and commercial sectors; and is committed to providing lifestyle concepts
and quality retail service platformsto shoppersto enhance their leisure experience.

EERREMREBEESLILNEEZERE  BEEY  ZERBERRER B
RUTENEEBSNEBENTERBBEYTE  REFTREEBRNERER -

ETERAEENRSEERER  EHEHTRY
CEERNEERER EZEHIRATES
MMEBIFHTESHAN - 2 THE - &
T B RERFHZEESXIHE - ME
BUZREED R AMBANERERETEFIESR
FER - WEBBEHETREBE - flMEEESR -
ExeEZRt FHREBRAEHEE
EFHR

SEEEHRIEARTH  BREBYENFS
RINEERE - RER2016F 1 B EMH
BAI(EEERTA) (REBBHEXZMER
NAREEHRAME TR KRERRAE
ERMEEMEERABEZRS - BITEES
EESERE(IBBESETIAIETESS
AERAEEEBREEMBESAERB 2MHER
BE RINWEBEEERT - BRRSFEESR
EREERABEZRAS  LRAMEETED
BAMEMBE R -

EEFEERBSHRE EREINBKITEE
BB >  FMEEIMXBAEBTBENETEE
EBRERRF - RMITB(TATRDM(RE
THEY  BHOBESEANZEHR  HE - FEHRER
BEESEN AEFHRTEE  BERRAS
KERNSHEIERRESHRA  ESE8IW
BREE BHMARBESTEASBENER
BR -EERFEE  2MSEARETEIRREN
ETHE200A o 4 SEEZREEBBUER -
BEUEFSERN BRE2VNBENRSEZE -
ERPALEETMTAEIENSH -

found in the Group’s Annual Report and announcements (www.shuntakgroup.com).

FREENEERE  ROEBREEERFE  H2HELKEFHER A S (www.shuntakgroup.com) °

' With effect from the conclusion of the annual general meeting of the Company held on 23 June 2017.
BARRARN201746 238 BRNRRBEBSEREER
aEERERE2016
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http://www.shuntakgroup.com/en/index.asp
http://www.shuntakgroup.com/tc/index.asp

% About Shun Tak Group

Sustainability Approach
AISEBRRES &

The Board established the Group’s Sustainability Steering EEER2012FRLBELREEZES
Committee (the “SSC”) in 2012 and the SSC was chaired by HEBTHEERESALEEEIER KB
the Group’s top management, the Group Executive Chairman RESETEEKEN  SEEEEEBTER
and Managing Director. With the composition of important LEERAHKESRRNEN - AERAREENTHE
representatives from key business units, the SSC oversees the BRRERSUBRES  EESZRUHERRE
Group's sustainability performance all through its business IENMITEETEFIR AFEZRESE
operations. To ensure that sustainability initiatives of the ZESRUBEREIFIANETEDEMN
Group are implemented in a timely manner, the Board has BEWNT :

designated the Sustainability Taskforce to roll out the action

plans. Key roles and responsibilities of the SSC and the

Sustainability Taskforce are listed as follows:

Board of Director EE£ &

Oversees the Group's strategic development on sustainability as the Group's

highest governance body

g AEEERERTHFEERRARNRE

Executive Committee HIITEES

Supervises the activities of the Sustainability Steering Committee

EETSERREEERRNTA

~—— Sustainability Steering Committee AEEYRBEZESY —

Group Executive Chairman and Managing Director, Deputy Managing Director,
Executive Director, Representatives from Property Division, Transportation Division,
Hospitality Division and Group Human Resources Department
EETHIFERESALE  FIESRLE  JTES - RAMERK -
BREL BEERAERBREBADERBHAE

Formulates, monitors and reviews the Reviews and evaluates the Group's
Group's sustainability vision, strategy and initiatives and performances for future
policies planning

HE] - EENRNEENTHERRESR - BAMAEEBOERR R - HFTEE
REE R BUR AR A FEBRED

Sustainability Taskforce Team T3 E 3% E T/ EH

Assists in establishing the Group's Implements the action plans and
sustainability objectives and targets ensures effective communication

158 5137 S B 0 TR BUR B B R 452 across the divisions
EHEE S LR S A S0
BB
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A Sustainability Policy (the "Policy") was formulated by the SSC
in 2014 to provide a framework for the Group's sustainability
initiatives. The Policy is based on the following principles:

Y
%

EESEEERE %

AHERREERSEN2014FHE (HFERRE
BER) (THER]) - AEENTHERRERREMR
EAER WU TIRABER

To comply with all applicable laws and regulations and BB EAEENEN > LEATHER T B
to go beyond the compliance where practicable EEERER
O

» To incorporate sustainability considerations into all
business decisions

EFBEBRED  MATRFERRNEZEER

)

e
N To ensure that the entire workforce is committed to BRIBEIFHIETAFEZRRER  OXK
implementing sustainability initiatives and striving for i
improvement
e
7
[

Under the Policy, sustainable initiatives are driven in four
major aspects: workplace quality, environmental protection,
operating practices and community involvement. Individual
business units may structure their own strategies, management
practices and operational measures as and when appropriate.
The Policy is reviewed regularly and updated when necessary
so as to support the growth of our business as well as to
respond to changes in the regulatory environment.

In collaborating with different stakeholders, the Group
continues to advocate shared responsibility and shared benefits.
In recognition of our sustainability efforts, organisationsin both
Hong Kong and Macau have commended us in our pursuit of
excellence in corporate governance, social responsibility and
environmental protection.

® |

BRBCK RPN ASBRES IFERE  TF
REER RERE LEERARUEESH-
EEBENTRENBERETRESENRR

EETFAREERLR  BRETHETRIR

{Eﬂ: UEEREERMANERRE - BRIEE
REAEHRNEEL -

SESHEER %J‘ﬂﬂﬁ%/\1’ﬁ Tﬂa/\ﬂfﬂi

HEBEENES SEBRELEES - HEEE

REBERES )":TEE’J X EE%%D F’EJE?IE

T
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OUR COMMUNITY

£54 il Op e
Sowing the seeds of
inclusion and harmony

to build a stronger and
united community.

BTHBMBENEF
BFHEFEENLE -

@ Wheat seeds
PNEEF

/578757 e
D M NS

Wheat seeds:

Wheat represents abundance and
richness. It is a healthy food source
because of its multiple nutrients
and dietary fiber. Its adaptability to
environment with the ability to
grow in almost all parts of the world
makes it a primary staple food in
many societies. Just like the wheat
seeds, our care and support for the
community see no limitations.

PEET

PERRERNER  EREEN
REE RBEZELERERMALE
LA EEAERE  ZTHRASHE
AEBMALER  HAFZHIN
TERB -HBOIEEF  RMY
HENEAENFERRERR -

A 1 I e
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|_|_‘ Our Community
="”.H HFRtE

Deeply-rooted in our corporate psyche is our keen awareness that we are a member
of our community, and that our decisions and actions as a corporate citizen directly
and indirectly impact our community. Just like our fellow members, we breathe the
same air, utilise the same basic resources, have the same fear of natural and man-made
disasters, and share the same desire for health, equality, economic stability, and peace.
We are committed to doing our part in supporting and strengthening the foundation
of our community by bringing people together so that we can grow stronger together.

Our first mission this year is to sow the seeds of inclusion and harmony, so that every
member of our community, regardless of age, gender, physical and mental ability,
or ethnicity, will have a sense of belonging, understand that his/her presence and
participation matter, and recognise that the community cares.

We task three dedicated committees to formulate, develop and implement a systematic
and integrated approach for our community programme.

HMRPERLELRN -8 SESERERTH %\T?:I:E%Eﬁ&“ﬂiﬁ?%ﬁilaﬁ&%%
SEEFEERERMNERE ST - BAR—£  HMAELS LYREHEAENZER  H=E
BEXER  AHRABANMARLEEE  wEKEREE - 2F %ééi?ﬁ%m&%ﬂslzﬁﬁﬁ,ﬁﬂﬁﬁ °
EME=RBCERBRI L IE  IBREBEERMHENESR  WEKRE °

ENSHEBEEEDREMEBETHMMNENET  FETES—27F  TWFRk 45 - B
KFPHRER - HEHEELERER  SOEAANFTENSREREEE - BRI IS/
YA -

EFARAE=AABES - BEEGR - BERERARGMERZENLEE -

The Sustainability Steering Committee
- Oversees strategies for sustainable development  _osfole}
IHEEREBEEZERS

- BB SRR ER

The Corporate Social Responsibility Committee

r - Devises community and staff programmes
a' SEMRREEAR

-REItEmIBR KB T/Ag

The Shun Tak Social Service Group

- Implements voluntary services, delivering care to the community
EEBLHRIK

-PITRSHERETRG - BEXE

asEEERs016 @
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Striving to be a best-in-class member of the community, we take
on the full responsibility of giving through community services
and charity, and caring through employee volunteering, as we
take and derive benefits from others; nurturing children and
youth (personal development and career counselling) as we
care for the elderly (home visits and outings); championing

social integration and

inclusion of the underprivileged

(ethnic minorities and individuals with physical and mental
disabilities); and promoting cultural exchanges.

Our Core Community Programmes in 2016

20161t EBIEAME

BB L e EFRE - BT LS -
e | WAREME  BEMEEBLABRRESE
EBMEH T RBLE  FERENELF
(BABREMESHSE)  BUORE(RERIR
HNE)  HEBRENSZEHH (DHEER SRS
DEREBEAL)BMALS  BEMBHLR  EE

ALK ©

e TurboJET Charity Fund for seniors
living under poverty

B IRERBHUBEE
. EREHFRRFLE

. HERD

. FINEE

- EEYREHESREREERM
iE

-

education institutes
e TurboJET Scholarship

4 . . . N
Community Services and Charity
HERERZEEE
Aim: To serve the community through charitable events B BRZSTERELE %—:
e Tung Wah Charity Carnival Charity Day s RERERFELERHHA
e Charity walks and races o HESITNHRE
e Tower Run and Tower Jump events o MRIEHEHMRARFEDEE
e “Light it up Blue” Autism Month o HEERIEA —H=ERTE
e Charitable donation/ sponsorship for fundraising events s REBNEMNEEE
. Y ( J
_ N
Care for the Elderly & © O Children and Youth Art and Culture
the Underprivileged /f)/‘ Development |88 e /
BT R L E
WERERSUR (9 ssmmseam
Aim: To deliver care to the elderly Aim: To nurture and inspire Aim: To promote cultural
and the underprivileged children and youth awareness and exchanges
e Go Green with Elderly * Young Entrepreneurs Development ¢ ART MO 2016
o Festive home visits Council — Life Planning Cooperation o Colouring Art Wall at Tuen Mun
. Programme Pier
e Outings . . .
e Learning tours and job fairs for e Music and Poetry Jam Session

at hotel

¢ Venue sponsorship for signature

e Tutorial classes for ethnic minorities
¢ Tailor-made exposure programmes

e Caring programmes for children

BE EET - BEEsE

s BFRERBVRE—EEREIGIFTE
s AYEHBZHEHSBRFBERE
o EHRMBESE

o LHIREIRBERRE

o EBFTHENRRTE

« REMEED

cultural events

BE  EEEERANIR
o Bi1RFI2016

o HPFIESEREMTE

o WEESERSRNERE
o BYILEESH
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During the reporting period, we joined hands with our RERFE  RMBERESONETHBER
remarkably compassionate employees, their families and BEMPANRRENTSE  aHIEML276/ K
friends; together, we devoted a total of 4,276 hours of ETRE THEIEBRFEAEGERELEREW
voluntary work. We also teamed up with our strategic partners PEEZEREBMSE BFHRI124EHE
such as non-governmental organisations (NGOs) and socially SEE o M EEMNERNNESIER LA RN

responsible corporations to organise 124 programmes. Our 43599875 » FriB M ERKEI1. 04186
charitable donation amounted to HK$4,359,987 and we served = -

EEALZE
11,041 underprivileged in the community.

Participated in £ Contributed & &k
Programmes hours of voluntary work
1 24 B ESE B 4, 276 AN:SE i E

Donated EEIE X Served A&

\ 4 HK$4,359,987 1 1 ,041 underprivileged
=2 for charity EBEALRERS

Focus Areas of Contribution

TREMER

18% 16%

> .2

Education

BE

Fund Raising Sponsorship
ZEE Zh)

asEEERs06 O
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Highlights of Community Activities

HEEEHE

* ook
- BT RERBET

Dy Lty Wik P B Whes  ~ riehy Lol

Po Leung Kuk Lunar New Year Charity Walk
REBFBETRERES T

Our volunteers participated in the Charity Walk to
help raise funds for those in need. We received Team
Fund-raising Merit Award and Individual Highest Amount
of Donation Raised.

EMNEISNESSTERREDETEAL  XEF [BM
ENERER| Kk [AARSERE] -

Environment Fun Day
RIREI%H

Our volunteers prepared interesting games to educate
kids about environmental conservation at Po Leung Kuk
Kim Huynh Kindergarten-Cum-Nursery.

EMNEIGRRAEHENREENRE  EBZEES

HEEE - HE/ DR RERE -

N\

il T‘fﬂ'IIHIJ{;EI!'I'
o M

Thies i
BEHLTR

iy

-

-+,

Macau Eco TrailHiker
BERRERE
Six teams of our 24 volunteers hiked the trails in Macau to

help raise funds for the community and to promote the
greener side of Macau.

/U BRTHEBABZMRMNEEREREE  AHEBEXRM
EERMNRERE o

CENTRAL Rat Race
ERPR

Dressed in colourful and fun costumes, our volunteers
raced through obstacles to raise funds for people with

mental health issues.

EEREEBTARDOEY  USHBEENER HBEHE

REHREBERN

D
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Tower Visit

45 3% ik 52 55

Our volunteers treated 99 seniors from the Brilho da Vida
day centre to a visit and lunch at the Macau Tower.
BPNELRESREEERE P OMNIMRE B IR
BOMAMZRFE -

N

The 47t Caritas Macau Charity Bazaar

FENtTLtEAEEREREES

TurboJET volunteers manned a charity booth and offered
games, prizes and TurbolJET limited edition products at
the Caritas Macau Charity Bazaar. All proceeds from the
charity sale were donated to Caritas Macau to support its
social welfare services.

EHRRAME TR EREREEESRIEEERN - BEEET
EHER > UAEHRGRERERERE - ZZEUHEWRE
2HRBRMAEFEHERBEE -

N
1

1 Day Pearl River Delta Trip
EER=A BR—/NBETER

TurbolJET organised a PRD trip for 56 professionals from
the Chartered Institute of Logistics and Transport in
Hong Kong and youth from King’s College to give them
a better understanding of the tremendous opportunities
and economic development in the PRD region.

EHRMOBAEEERYREZENEXEERKEERN
BELERK=A-RBEE  FHBESH6ES2MERA
THRER=AENEAENEEERRE -

ARERERE016 @)
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Charity and Community Services
BERULER

Shun Tak Holdings Limited presents: Tung Wah Charity Carnival Charity Day

FEKBEERATEM REZXERTELERALA

Under the leadership of our top management, we continue to collaborate with Tung Wah Group of Hospitals
(TWGHs) to serve the community through different charitable events that are designed to promote participation,
inclusion and social integration of all members of the society regardless of their age, gender, physical or mental
abilities, or ethnicity. This year, we were proud to be the title sponsor of “Tung Wah Charity Carnival Charity Day,”
a mega event held on 4 March 2016 to raise fund to support TWGHs' community services for children, youth and
low income families.

EEEENRET  BMERE=RFELBRELE  HBHSELEED  SBLSARTWER - 45 - BEKTH
ik AEZHEEEEH  REBRABNL - SF ?Jzﬂ“ifﬁ'xmiﬁii% [REXZSETELAZEALA | WELEBIHRE -
EIRBEN2016F3A4FET  AREZGNHERBEELE  XBERE  FLFREVRARE -

1 om extremedy delaghted that there 1 yet another remackable
opportuntty for Shun Tok to coldaborate wath TwEHs 1n support
of thus Chartty Day, co that we can brang together benefrcrartes of
TWéHs service units and other Less—prividesed geoups in the society,
and our own Shun Tok employees to have fun at the carmival.

RBEGDELELER Y2220 28 1488 % 2
DEB B E-RBRBEAVERA KDY i
FEOEIRL REBHRGL

Maisy Ho {8
Executive Director, Shun Tak Holdings Limited cum Chairman (2015/16) of TWGHs
EEEEBRARNTESRRE=RLAFER
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The Charity Day was attended by nearly 10,000
guests, donors and community members
including over 1,000 disabled persons,
low-income families, elders living alone,
rehabilitated persons, and beneficiaries from
35 TWGHSs' service units and other self-help
groups that do not receive a regular subvention
from the Government. During the lighting
ceremony, a platform was provided for the
self-help groups to introduce their services and
for the service users to perform. The event reminded us that each and every member of the community deserves to
be treated fairly and equally regardless of their background, and that it is our responsibility as a corporate citizen
to make business decisions and take actions that will positively impact our community.

ZERRAANSI-BERE  BRARMEALZMN  EVEFEETURASERE=RE T RBEM K EMIERT
EYEENZPA - BEAL BRARE - BEREREEAL - EREEX L XEZHFBFEDEERN BHRH -
YZHBRBEAESERE -HEEEFHEEHELTRKE  SEAAGEELTRIESE CENBERERTHE
HEHE  BITRELAREE-

" ~10,000

. people participated including T weHe
-% 5 4110,000 A beneficiary from 3 5
B

TWGHSs and non-governmental organisation
service units

BRE=FANFBFABRBELSE

This 15 the farst tame our famudy of fave could spend a doy together ot a carmval, as we normaddy
coudd not. afford the expenses. 1 am so happy to be able to share thus precious opportuntty with
my sons and wsbond.

BERM-%20 i R-RE0ARBREG TERMAFLEFRERVOAT -
RGEED TP DIRLEHPIZFEOHRE

Ms Kan &+

one of the beneficiaries of the Charity Day
HBEREBZEA J

ARKERREE2016 B



— ;
—— QRRRRRRRRRRRRR Our Community

Autism Month
BEAEREH

Continuing our support of the meaningful Autism Month in SEHREEEN [BRERZEA] FH—E+5

April, Macau Tower again turned on the blue lights to show

X5 RMRESESF4IABESBES > mAM

people with autism that we care. This year, we created new and EATEEBIZERES - SERMRT T ZEEHHN

exciting programmes that provided the autistic children with BLIE ZEMESEREAE 2= MM
the opportunities to showcase their talents while enhancing SR D LLEEES o

their artistic and musical experience.

e o

0
E ==X Jaal
Shun Tak’s volunteers accompanied 26 autistic persons and -
their families to take the challenge at Sky Walk
FREETIRMRER26BEMEATNRARRZEPBE
‘ T
Fu Hong Micro Film Premier — Singing Man ;
N . ; — e
BEeMEE M — (SIEE | B3 QF 5 Painting Exhibition

.

Autism Speakers Concert
B BAE 2 B R I8 :

Way forward B8

To promote social integration of people with disabilities in the community, Macau Tower will be the 2017
venue sponsor for the Happy Corner, a charitable handicraft shop operated by Associacdo de Reabilitacao
Fu Hong de Macau. This initiative not only provides a platform for disabled persons to interact with the
public and practice their communication skills, but also helps build their confidence and promotes the spirit
of a harmonious community.

ARELS LEEHAR  BPIRBEEN2017FEEESHFRMKEERIN [ERE] ZETERE - K]&
RETEFFEALTREEBEREREBLE  YEPHMNELEEREELEMNE -

£l
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Care for the Elderly and the Underprivileged

FALRERBZHE

Connecting with the elderly and the underprivileged in the
society is now part of our standard practice for community
outreach. During the reporting period, our Shun Tak’s Social
Service Group organised a series of activities with our
volunteers and their families delivering care to the elderly and
the underprivileged through visits (on regular days and festive
days), outings, and different workshops.

Think Green - Live Green - Go Green with Elderly

Under one of the key CSR initiatives we launched this year,
“Think Green « Live Green,” we worked with the Hong Kong
Aged Concern Limited to teach senior volunteers about
horticulture and how to make plant products which were then
delivered to an elderly centre to create a green environment
for the residents there. Our volunteer team visited the Brilho
da Vida day centre in Macau and made handcrafts with the
elderly using reusable bags aiming to spread the message of
plastic waste reduction.

Festive Visits and Outings

Each of our business units organises visits to the elderly,
especially those who are single and underprivileged, and
mentally handicapped through our designed programmes. Our
TurboJET volunteers visit the seniors in Tak Ku Ling regularly
to provide companionship, support and caring, as well as to
engage them in farming to promote a healthy lifestyle. To
enhance the experience of the underprivileged, Macau Tower
invited 15 mentally handicapped individuals to visit the Tower
and taught them table manners during the meal. In 2016, we
distributed over 350 gift packs to the seniors during our visits,
including food and daily necessities as well as scarfs knitted by
our volunteers.

N 21 =
e

BHMPRALERERFZALET  BEANEEIHE
tERMEBINESEINETEED - EREHA
FREMEIBRENTERED  HEXRITHNRA
ETRS (FARER) ABFPIINEBRBHZE
TR MRERFZALIX ERREEEIER -

BEEE RE-RIT— HEEHEBR
EFIE

SEERN [ZetE RE-RT] B8 REX
HEEANEHERE 22— - RMEAFTBERGE
26 HEREZTIEERLANIAEYRE
XXMM BRAREB-BHZER  RRSER
REER - RIBXKRHRFEERE SO - B
RE-BARERRE  EELABROAME -

Spreading the “Think Green « Live Green” concept among
the elders through our volunteer work

FRBEIMBRREMRE [RELE BE . BT #2

BRFRFARFINEE

SEEETHEBEVSERESERFED - LH
HIBEERREREREAL - HREHRM
ZIBRERRERERTSENRE - REBIN
XE ISBUMAEIRME  RAREESE -
P AR BB 15 EEA LA ERER - i
RERRTHEMMERERE  BMEFDHEN
£IERER © 20165 - HMERSFRTEAREIRE
HBiB3501m 1Y - BERRMEELER  RET
RSN -

ARERERE2016 B
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Children and Youth Development
RERBFLFERE

We believe that children and youths are the future leaders of EMFRBERERELFERLEEHRRER  FTL
our society. Therefore, we put together programmes to help R ZE 2B IS IR E A ERE - RBIRNEK -
them understand more about themselves, their future, and LR THRREBENEE  BtEELENE
the rapid changing environment so that they can develop the HSER TGS F A T 1F8E4E o

necessary emotional strength and life skills.

Life Planning Cooperation Programme
EERESETE

The Company has teamed up with Young Entrepreneurs
Development Council (YDC) for over a decade to promote
Entrepreneurial Spirit among the youth. In addition to putting
together various interactive workshops this year, we organised
a tour of one of our hotels for a group of students to give
them a glimpse of the working environment within a hotel.
The programme helps inspire them to start making plans for
their future.

BETZER  ARA-ERBTFLERBRRBEF  BMBEFEA
MAIEREE - F - RMBRTERSEEDHTERI  BERH—F
BEZBEEET -BEE  BaME® THRBEENTHFRER
RRE IR RREIRRERE o

Tutorial Service for Children of Ethnic Minorities
PEIREEENREERK

Committed to supporting a socially inclusive society, TurboJET
reached out to children of ethnic minorities to help them
adapt to the local education system and integrate into the
community. During this summer, volunteers of TurboJET
provided free tutorial service for these children to help them
improve their Chinese language proficiency and to motivate
them to establish positive learning attitude. Apart from tutorial
service, a series of after-class activities like mass games, art
workshops and snack preparation exercise, etc., were designed
to encourage cross-cultural understanding and exchange.

RIEEHEHE  EHRNSFRIBRBENZEBARTRY
EUtMERA R EFEMBMALE - SFEEE  BHRMELT
BAtMREREDREERY - UREABMB T FEIESD
BUYEENEFREE - 1S BETBEERS T ZERSES - W0
SRES - B TEHANNRRFS  FIREREEXCH T #

B o
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Cultivating Young Talents for Industry

RORBEFEAS

The Group arranged tours of the Macau Tower for students
in tourism-related studies, giving them an opportunity to
actually see the hospitality facilities, and witness in person
industry operations and the backend of the business.

SEZHMEREXEERENSELEZRFIRELZE - M
BB ERREMNERNEEER  BREPEXENRE -

Art and Culture
4783k

We cherish art and culture in our community because they KM2RREEME L BEREMEEFFX -
reflect our way of life, our customs and our beliefs. We BAMESHNER - FB|REM EE » B
believe that, through art and cultural events, members of the BETEBHE ) (REAEACENESHNEE -
community will interact with each other and bond together.

ART MO 2016 - Showcasing Creative and Artistic Cultural
Activities

1782016 — AIREXEEBAESR

We supported ART MO 2016, an event organised by the Macao
Cultural and Art Industry Association from November 2016
to January 2017. ART MO provided a platform to expose the
public to different art exhibitions hosted in Macau, support
the development of local creative industries, and facilitate the
cultural exchange among Cross-Strait Four Regions.

FR - RMERM L EMITEREMN2016F11 B E2017F1 8
EFHH TE248F2016] EHTFEAEARTEBRMATEMN
SR IBEAHMAZSEXRE  EBREUHMHAXERR -

Exhibition of Takashi Murakami’s Artworks

N L2

The Inter-city Sculpture Exchange Exhibition 2016
2016F MM CRIZE B ) B2 M Em R

ABEEERS016 @)
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Memory of Traditions and Cultures at Tuen Mun Pier

EEMFEREERS HERXL

To inspire the public to take pleasure in arts, TurboJET integrated
arts into its service and facilities, and invited Chan Wai Fai
(A Cheng), a famous artist in Macau, to present a series of
ink wash paintings under the theme of “The past tradition,
cultures and lifestyle of Hong Kong and Macau.” These paintings
are now being exhibited in the Tuen Mun Ferry Terminal to
promote our cultural heritage to the travelers.

RIBELVEBEMAVES - 1E 5 R BIE 207 E A R R
WHFRMZLZEMIREE(RDE)RE-RIIKEE - HIER
LBREREANMAREEFARSETE  RREPIFERHELM
BR - ARFERRMOLES -

Music and Poetry Jam
HFEBREY

In our hospitality division, a brand new experience of acoustic
music and poetry appreciation was offered to our guests by
Grand Lapa Hotel. Co-organised with The Script Road — Macau
Literary Festival, we presented Music and Poetry Jam Sessions
in March 2016. This contemporary art and music crossover
session created a novel experience for our guests and the
public.

SERNBEERAFAEBZETRMEEEEEERT TREFX
REES  BEETRRZHER  RMARKESEET
BFCEE  R2016F3RHH [FHRMERE] - EEXZMM
BRTRET BRMNEFANAOREE T — e -

/ FRRER RN B R

BRANCO E VERMELHO + JAM SESSI0N DE POESIA E MUSICA

WHITE AND RED + MUSIC AND POETRY JAM SESSION

TAHE BRI | TORCA, 14 D MARCT | TULSOAT MARCH L4 ot T00FM
A R | L A -
Wi B el Lgussipr, ol L. Mustina, 356 1L 13 deppsbila b Sevizadhe
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Pumpkin seeds
MAINET

Pumpkin seeds:

Pumpkin embodies bounty and
prosperity. Its seeds are plentiful
and nutritious. While the pumpkin
represents the world we live in,
each of its seeds represents a
possibility which becomes an
opportunity if nurtured. It is this
notion upon which we build our
work environment and programmes
for our people.

BmlET:

EIRHEEREREL - T
g% MBZEEZLE  BHAARKM
EFENME > mMes—NETFEHRE
ERRERNBE REFFZEER

TREE  RMERREEERE
DREAEXRFNTHERENERTE
RESTHER -

OUR PEOPLE

KMHWET

Planting the seeds of

empowerment to inspire a life
journey filled with possibilities

and opportunities.

BEEERTHNET

HRERAENKE &R

AE o

WET
T

ISR



—
— O © @ @ T

A

A U of

"4

Our People
ERMNET

If family is the building block of society, then our people is the building block of our
company. Our employees’ dedication, hard work, and their collective knowledge and
experience are our most important capital. Our employees have not only played a
significant role in the company’s growth from strength to strength, but also deepened
our connection with the society at large.

Our second mission this year is to plant the seeds of empowerment, so that every
member of our workforce, regardless of his/her work function and job rank, will be
inspired to continue to better himself/herself, and to live life to its full. To sustain
a strong workforce, we offer excellent opportunities to attract and recruit talent,
competitive benefits and welfare, a safe and healthy working environment, and
work-life balance for our employees.

BURERHENER  ETIRECENEE - ETNRANE L - URHANETEH
i HEEEREENELS - RMANEETERLRAXRBEERRNER  tERME
BAREELELHBR -
EMSEF_EAEwREERMERINET  R2AEBRE—2F  TwEUBERBR -
REMMEREE  EBALE  BRFEBENESD  RNBORHBEERME - BRESIR
BREAT W RETRUABRFINFHNES  Z2REENTHFRR - TRETFE
IR o

Strong and Competent Taskforce

BERR AV EI Bx

With a dynamic, healthy and harmonious workplace, we are KPR —XZSIUAHNITEER  mEHhRA -
proud to have a strong and competent workforce of over fRE - N IERED  54,0008EITRTE
4,000 people from our diversified business portfolio. ERBBEE D BREFE o
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Total Workforce by Region and By Gender

BRinERMRESNE TR

| 2,671

Male
S
- I 1,392
s ,
0 500 1,000 1,500 2,000 2,500
Male Female Male Female
L £ B b
H K Mainland Chi
@ e 1,784 753 ® Manandchina 35 33
M Si
e 852 601 ® e 3 5

OOXO

Total Workforce by Employment Category and By Gender

BERARMERE D NE THAR

@ Male, Entry level
FHEBET

@» Male, Middle level
BMREET

‘ Male, Senior level
EMREET

‘ Female, Entry level
TEERE T

‘ Female, Middle level
Lt B8 T

‘ Female, Senior level
LHEEST
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Employee Policies and Benefits
ETBSREER

We have clear policies on recruitment, promotion, equal
opportunity, personal data (privacy) protection and code
of conduct to ensure that a fair and transparent working
environment is in position. To maintain a high standard of
professionalism and business integrity, our employees are
required to strictly adhere to the disciplinary policy and procedures.

Our competitive remuneration package includes medical
care, overtime pay, retirement benefitsi, training subsidies,
long service awards and a wide range of leave entitlement
such as marriage, maternity and paternity, examination and
compassionate leave as well as a discretionary performance
bonus based on a performance evaluation system according to
the employee’s job rank. At TurboJET, we have a number of
family-friendly employment practices including flexible work
arrangement for our office staff, have been in effect since 2012.
Eligible employees are allowed to adjust their time of reporting
for duty and leaving work within a certain limit. This provides
more flexibility for employees so that they can achieve better
work-life balance.

In order to stay competitive in today’'s labor markets, we
regularly review our human resources strategy to attract,
retain and empower talent. During the reporting year, the
working hours of the building staff were altered after we had
benchmarked our working hours against market trends.

EMRBEBWWEE - BA  FEREREA
ER(RABEE  XFIHATATA  BRETHE
NTFHNSEZERNRET I - ETXABKET
LEBRERF KARSSEZEX  KRTBHHE
HERA

EMREARFINHFHNETE  BEERERR
B RKER FIDREE - RERKR
URER  ER - FER ZEBRREMNBREZE
BRE > WRBEBANTHERRTIRER 8K
FRES BHRNERZEZEAXENER
B GIMNFR2012FHTE TEM ERRE -
SERNEINEREEIFEHAEELTH
B UEEEM s RMNZAKE  ERTFR
ESERE

BOATTEBRFTIBIZ BRSIMBREAL -
EREHRNEENADERER - RREFRH -
R EEESINTHRREET T HEES
FPEE o IARFEMEAE AR o

Under the quedance of my supertors and wath teaanang opportunttaes provaded by Shun Tak, T have

acodually developed my professtonad skalls in the Leasing industry, havang been groomed from an

assistant, to a managec which 1 am today. Shun Tok's envplovee programmes and work culture are
defamtedy the reasons behand my decaston to stay and grow wath the company.

LR PIMOREREERECORLMET RBSB I UM BIOEERT -
b ABBTAMGBIB - FEORIBEUDRIBL LERBREE

I BBRI-REBEWIFRE o

Ivy Cheng E8/NE
Leasing Manager fl & 4%3%
Long Service Awardee K HIRIG B

Y ¥

I Retirement benefits through Mandatory Provident Fund and Occupational Retirement Scheme Ordinance

B iBETA D MR IRGT BIRDI R HUR KRR
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Equal Opportunities and Social Integration
TEHEMLEHR

We are an equal opportunity employer. Due to the nature
of our transportation business, our workforce profile shows
a predominance of male employees at the operational level.
Nevertheless, we make every effort to enhance gender parity and
ensure fair opportunity for all employees in employment, training
and development, and promotion, regardless of age, gender,
marital status, pregnancy, disability, family status, or ethnicity.

ﬁfFﬁEﬁJ%ﬁI@ RERG

HARBETEHENEE - ERNEREBNTHE
ME BMNERTFEEEEFRFNEIUSMT
FE% - @EN  BADIBRAERETFEME -
T - R - BEMRR - 18R BE - RE
RRRER  BRABEIHEZEFENME -
BIBRANEAEE -

Qﬁ

BEBFEAMK  REZMEMRBHENER -

TurbolJET actively supports Women in Logistic and Transport (WiLAT) in Hong Kong, an
organisation which promotescareer development of womeninthelogisticsandtransportation
industries through networking support and mentoring by experienced women leaders.

EHRMEBRSEEBABE(WILAT) NI  HES T EEEREXERBFXERNERLM

We have a grievance system at work to allow systematic
two-way communication for employees to express their
complaints concerning working conditions, policies, co-workers
or management. Since 2010, our cleaning services operation in
Macau has continued to employ disabled workers in support of
social integration. We firmly comply with all labor legislation
across our operations and do not allow forced labor or child
labor under any situations.

EMREAFES  ETUEBRGLNED
BERE REMMEIFERE BEX BSx
EEENHR - BEELSHB - B20105F %
BRANEERBEBRERABREAL - RARE
ERBEMYBRKRBFAESL TEG  TEFER
THEFIRFRELIHET -

Talent Acquisition, Training and Development

AT HREEEEE

To support our vast business portfolio spanning Hong Kong,
Macau and Mainland China, we have in operation a
comprehensive talent acquisition plan to recruit the right
candidate for the right job, and a number of training
programmes to maximise the growth of our people. Different
business units have utilised recruitment days, career fairs and
their own networks to recruit new talents.

AESEEEREE  BRMAMTENBINS T(L3
BERRIE  BAREEAZNEESE BRRES
EREERZ  c HUER  HMATRTTZHE
RS  DRARKRE  RESTIMNBXHR -
o SEETEEBSELLEERBEA - X
BE  URZENESTBEHRA -
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Over the years, we have continued to collaborate with various
educational institutes, such as the Hong Kong Sea School and
the Hong Kong Institute of Vocational Education, to nurture
talent via different platforms. Our property and hospitality
divisions have organised placement programmes to provide
work-based experience for students to develop skills that are
crucial to their career development. During the reporting
year, we listed over 200 openings for new graduates in the
hospitality and tourism industries in Macau. Since 1998,
TurboJET has invested significant resources in human
development programme, aiming to create awareness of the
positive career opportunities and advancement in the maritime
transport industry, attracting and training a new generation
of young professionals to take up a seafaring career through
cooperation with different institutions in Hong Kong. These
education programmes include “Cadet Program”, “TurboJET
Scholarship”, “Placement Programs”, and “Sailor Program”
which was introduced in 2016.

ZER  BNEEEMBERNBTBEXHE
EREHRERBEZSHE  EBTEAFERE
AT - BN ENBEEEREBRIREES
E RBELARHAERERRETRISRKE U
BNRASXBRRTE NBEFA - RMAH
T ZE200EBUNBRES  BFEREREXEE
BRERPIREERIREEE - EHRME1998F 2
SHANBRABERUAEBER BEEEZH
BIiHE  EEMEBXNMENSEBRREMLES -
DHREBXLBIFT - RKEFTEST  SBtefRs
MissE® AENFZIHIEE [REARE]
BIIETE  EHRMREE THEEBFNRSF
RALMKFIFIGFEE -

My expertence as a Part—time CLub Ambassador ot Shun Tak’s The Belcher's CAubhouse when
1 was o student equipped me with bastc understanding about clubhouse operation. Stnce graduation

ond over the years, 1 have recetved a wide variety of tratning from Shum Tak, which odlowed me

to progress an my caceer. Thank you, Shun Tok, for ald the opportunities.

NEBESR A ZEATOEEDEAACRIKEN AR BEHRF T B
B OEFZB G EFTUNRORELE RAEBIHFLGE R ESHEIREW
ERAEFF LSRR R B SHWTRBRY-— DT

Garvin Chan BR5c4E
The Belcher’s Clubhouse Officer
EREGMET

Y ¥
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Ouremployeesareourgreatestasset. We encourage continuous
learning and career development by providing internal and
external training, education subsidies and examination leave
to our employees. In 2016, employees from different job levels
and businesses participated in more than 200 training courses
with topics ranging from corporate culture to leadership
and management skills. Over 20,400 hours of training were
conducted, amounting to an average of 5 training hours for
each employee.

ﬁf?ﬁmél@ RERG

ETREEREENEE - AMEHAIBANINR
Bl HERMNMEZANRR  UARBEIHE
EBRBREHE 20165 EEABTEHAR
EBHEBNE TR TEB200@FINRE -
AERELENL  BEFENEERGTS
& THEIMARFEEB20,400/0 6 - ABFII

B BN -

Percentage of trainings by category
REBIERE D RIFI B D

D

Add up to 99%
NZE99%

Elementary Managerial Skill Programme

EERIGERRE

To address the strategic direction and critical success factors
identified in our previous training programme, we created the
two-stage Elementary Managerial Skill Programme to enhance
the leadership skills of our managerial/supervisory staff in
2016. 106 participants received a total of 1,130 training hours.

SELUFIIRRAENRBEETARKANEER - KER2016FHE H
MR [EERLERRE | EAEE/BEEASNRERKEE-
FRIEAB106(LETSE - EZ S H1, 130/ EAETI -

V

aimed to enhance leadership skills of

the managerial/ supervisory staff

EERAEE/BEASNATREE

QF Stage 1 Training 5 —REERIZ I

‘ Corporate Culture and Orientation
REUE RABIEI

> Leadership and Management Skills
RET R EEIRRT

o Occupational Health and Safety
BERERET S

‘ Professional Development
EXEEE

& Regulatory Compliance
AR SPA

‘ Communication Skills
BB

&ea
W

aimed to reinforce the learned skills and
share the challenges and success stories
of the participants
EEMRIFINFENRIT - 28BN
PRELFN R Th R B

Stage 2 Training 5 =R ER3Z 3

ABEEERS2016 D
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Professional Training Session
EXZA TR

Our property management branch continues to conduct
technical training to support its operational needs. In 2016,
new training on a Deed of Mutual Covenant (DMC) and
Building Management Ordinance (BMO) was organised for
46 managerial and general staff to augment their property
management knowledge in the areas of their rights and
responsibilities, legal and statutory requirements. This training
included case studies and discussions with legal advisors and
experienced practitioners.

BRMYEESERSEVFERERMEIFET » UEMBEER
FEE2016F  UEBAEREBETISNTHEINAELAEZR
(REMERFRG) B IABYEESEANEINNET - 2ER
EEER  EEYEEEAR - FIRNDEBEERFE  BEIEEE
BAERERME R EEMARR

Workplace Occupational Health and Safety

BrEREZE2TER

Occupational health and safety (OHS) in the workplace is our
first priority. Due to the diversified nature of our business,
each business unit is equipped with systems which identify
and respond to the unique safety issues in its operations.
We conduct Display Screen Equipment assessments to ensure
our employees' well-being at their workstations. Regular
fire safety inspections and drills are conducted with the
Fire Services Departments of the Hong Kong and Macau
Government to prepare our employees and end-users of our
managed buildings against fire risks.

We offer a variety of OHS related training to our staff across
our business units, including first aid training courses. We
now have a total of 27 qualified first aiders in our company,
who are capable of providing instant lifesaving support in
the workplace. We also organised industrial safety training
like “workplace safety for working at height” and “accident
prevention workshop” for our property management staff.

@ Sustainability Report 2016

EMBAETFEENBERERZ 2 (BRR)
REEM EREENEBEES T TEH
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SESXBEMNYERHET BEZEEIRK
JARESHL@EBAEI > B27TXETE
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RHBESXE - I RPTSYEEEASEH
IXZ28H N [SZEXITEBLZEIR
(TR BN TES ] -

During the year under review, employees
T gemm o wmais 1,199
received relevant health and safety training.

B THZEMEENT
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Way forward B2

In addition to their safety measures and monitor system, our property management branch is preparing to
obtain ISO 45001, occupational health and safety management systems, by 2019.

VMEEEDMEEBETZEZZERMERZLS » FEIE2019F AIEEISO 45001 B2 REEBRAFE

Safety Management at TurboJET

S 5 FRE AN A9 B X2 2 E

Safety is the vital elementin TurboJET's operation. We conduct regular safety drills and evacuation exercises
with internal and external parties, and achieved Level 2 of the Continual Improvement Safety Programme
Recognition of System (CISPROS) of the Occupational Safety and Health Council in 2016.

Our TurbolJET Safety Committee organised a safety competition between May and August 2016. Based
on the 14 elements of our safety management system, the participating working units revamped their
workplace, improved safety measures and demonstrated their efforts to heighten safety consciousness
among the staff. An award was presented to the most outstanding units, and good examples were shared
with all the units.

We also established a TurbolJET Safety Committee (Macau) in May 2016. Through continuous training
programmes, the selected staff members from various departments were trained up to review, manage
> and maintain OHS performance.

%2 RUESRA B HEENHREE B ek B A TN
BRAEUEERENZ 2 NREEE - LEXRE

K206 ERBREZZRERN [F& B E+ xR
#25% 2 WRMRHE ] (CISPROS) B

Bl -

iRz

=gk

EHRMNZE2EZEEN2016E5A %84
By [EHRNES TR LE - RiER2
EEEEN14ETE  2EENEHRRETFE
ST NEZRERNFHESEINE S
R o REBBHMNE I EREEET 0
FREEBKEN D MM R 7% o

KM R2016F5 AN UEFHRMEZEES
EORM) > 2RI TEIMRAERMA
FRBEEIEESENE  URERE B8
REFBZRER -
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Staff Communication and Engagement
ETRERSH

We value open communication and active engagement with
our workforce. To facilitate two-way communication, we use
different channels to engage and connect with our employees,
such as email, intranet and newsletters. In 2016, we began
using WeChat as a new instant initiative to release corporate
information to staff in Macau.

Happiness and health are not only the core ingredients of our
employees’ personal lives, but also the essential components
of their work lives. We therefore encourage our employees to
adopt a lifestyle which balances work and life. Our initiatives
include employee benefit schemes and support programmes
such as sports teams, healthcare workshops, interest classes and
field trips. In addition to recreational activities, we encourage
our employees and their families to volunteer in the community.
In the year under review, we organised various activities with
over 5,000 participants joining across all our operations.

EEEE

C=TTT1—
SHUN TAK HOLDINGS

BfEEERERAHNBE  WFEETHE
28 2ERA - RREEEDBE - RAKHA
TREREBHETIHBHERE SEFEEH - AR
EEBEAE - 20165  HMFAKERYE - R
BRI S TR S MR E ST RE -

BULRERETIRBALETLNMETE &
HIFELEFRAARER  BEEMAZLIDETRE
THEEZFE UHETZHEEIFMIEZE
& PIMEBBME - RETIEY - BBEM
BHZRE - RTBEELER  RARFARBRT
BEEHEERD  ZRMEIFEARAZREIR
HERY - WEIHBiB5,0008 KA B FXBEMLHN
BERERRSHE -

1 wos happy to pacticipate in the Croup’s “Think Ciceen * Live Creen” compoagn to Leam Lots
of practacal environmentold taps. Whth the full support of my favudy n collectang different
cecyclobles, 1 became one of the emplogees who had the highest score in the “Ereen Point
Comvpetition” . To me, the most valuable reward wos the planting of the seeds of enviconmental
protection mn the hearts of each and every one of my fanudy members.

RLEBEwIEIY [ @G oeR KA RTIREG BBTEMAIEAVE G
WG o ek ABDEGT RUEIAAWIIUIY B Ao [ 9 B DL % 3 Fun
WENERLEFELEI RS WREN B REEDRAUAB WIS 20

BRuEaSfWot 13535 BT I EWIRT -

Isa leong 15/
Assistant Administration Officer (Macau)

BNIBTTIE(E ORPT)

N
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Nam Sang Wai Eco Tour by Bicycle

. MAEE (BR8] BBEAREAZIK
Life Style Workshop — Storm Glass D.1.Y

REIMITVED

TurboJET Sports Association Annual Training Camp
ESTRAMEEE FMARHIBEEET

H2 BE>=D

Visit Macau Observatory Department
ERESSES

Interest Class — DIY Green Product
RIRBRBINKABEE LIEY

B/AA

Coastal Cleanup & ECO Tour at Cheung Chau
BRERERN RS
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OUR ENVIRONMENT

A RIHIBRED
%"Q Spreading the seeds of green
\ v awareness to sustain the

v environment for generations
’ to come.

AERARNEYF  FHARE

EFNREFERR -

O Lotus seeds
HEHRREF

Lotus seeds:

Lotus epitomises purity and beauty.
Growing through muddy waters into
a beautiful flower, the lotus reminds
us that we too can overcome obstacles

iA in our pursuit of a cleaner and greener
world. The many remarkable uses of its
l§ seeds, flowers, leaves and roots further
“ remind us of nature’s resourcefulness
‘ and why we must protect it.
A‘ ELET
o

EERBAREE - WM AR - &
HRZE - TRERFIh ] RER -
BREBFRFH/EMER - BENET -
& ENREBEEREE  B—REDE
REARREREE  RMLEAREE -
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Our Environment
IR IRIRE

Faced with intensifying environmental issues, businesses around the globe see the
urgent need to put additional efforts to reduce their ecological footprint, and we
are no exception. Environmental protection has been an integral part of our strategy
ever since we began our sustainability journey. In fact, environmental protection was
stipulated as one of the key principles for our sustainable business growth when we
developed our Sustainability Policy in 2014.

Our third mission this year is to spread the seeds of green awareness, so that
every stakeholder understands how his/her behaviour and actions can impact the
environment, and what he/she needs to do to protect the environment individually
and collectively with others in his/her community. Putting policy into practice, we
are committed to raising green awareness among our stakeholders, implementing
management practices across our operations, and executing programmes and
initiatives to ensure sustainability.

HHEREBEASZRE  2REXGTRINFTEMEE HREERZEED - RFBERHN -
SEERELUHERRENERMUR  —HEREBAKERR - 2014FHFT N HERE
HE EEEREREABRIUSEXRBERNEZRR 2— -

HERRETRSEFE=fAfs  EEERSEFNEECTHRESTENTRAEVREN
T8 UNRERBIOIREAMELAZELES HRERE - RIVEESERNSHTE - 3D
MRFNENRRID  TXEBTERBUNEERESE  YEETIEFBRER -
BETFEZRE -

Raising Environmental Awareness

HEIRR S

In 2016, we made tremendous effort to expand our initiatives 2016%F » HMEHBERRL  ERERAE -

to greener workplace, energy efficiency, waste management, BERNME BYERE EANTEREKE - URIEE
indoor and water quality, and environmental education. The HELERFHEZETE - HhFEES|UAENE
initiative that we are most proud of is our Group Programme - [ EETE RERTIES » RMBEEE

“Think Green « Live Green,” which we will continue to use to EHESEERENEREE -
elevate green awareness among our stakeholders.

asEEERs01e @
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Engaging our Stakeholders in the Green Movement

RAREHREHBERT

&S

BR X RERNHERE D -

RREE

Led by our top management, a series of green activities were launched across different business and supporting
units. These activities attracted a high participation from our workforce. With the seeds sown, we hope they will
take roots in our stakeholders’ hearts, motivate changes in behaviour, inspire green awareness, and drive the
stakeholders to adopt an environmentally responsible lifestyle.

EEENEET  ZEBRIEBEEUERT —RJIIR
BROE LEEAMXZAELEENEE - RMEGERYBETRCEY  FERRYEEFOVENLPER

RSIETHERSM REFEEHEETELHN

e l:JE:E THINK GREEN
ﬁ ﬁﬂ%’f? LIVE GREE F

Number of
q Participants
WY wa

1,000+

Ladies & Kids
Fashion Recycling

Bl LZERER

122’

o~ Unused Computer
Collected
LI&E% «<

66 units

OO Number of

Qo Og Events

© SEBHE
S

O

NE

>

2
N

Y

£

A

Donation

Old Clothes [

BREERY
kg

98,

&

Coastal
Clean Up

~  BREFWE
= EW

16"‘")?

!

(

NGOs/organisations
involved

SHREBFASHEE

11

Surplus Food Lunch
Box Prepared

MARSRYTARZ

70 0+ boxes

Green Lunch

ERTE

286%°
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To walk the
talk
. . AT
Think Green - Live Green
> S\, b 4o To carry out
REEFE RE-RAT green talks / To cultivate
/ seminars green
£ Yo 2 ph mindset in our
ate workforce
EEEIN
0 BRE g
———— -
- \

Snapshot of activities

EERER

e Light off @Lunch Hour ¢ Food Donation and Surplus Food Management Talk
[FRERE] T8 BRERVRIGRYEEBE

e Coastal Clean Up
BRRREE

e Green Tips of Winter
LERRAYL

e Computer Recycling
Programme with
Tenants & Residents

BPERAEFEREEIETE

=

e Visit of Cotai
Ecological Zones
& Coloane
Wastewater
Treatment Plant
BRIk R RE R
RERSKEER

BE

e Green Living Competition

BEETELE

To promote green behaviour in daily life and business operations
RECRAELEEREXBLEEIERR

ammames Sz S W o

~

To adopt
environmental

protection

. initiatives
HITRRIEH

— N,

P

¢ Unused Clothes Donation
& Fashion Recycling

BRERR WA

BB EE VDR B K [ U R R

¢ Municipal Waste Reduction and Recycling Talk/

AREEREE2016 @
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Motivating Our Customers and Residents

FREEREFTMARRITS

We spread our environmental messages to our residents and
customers through various green initiatives. Taking advantage of the
outstanding landscape design at liberté, our property management
team inspires our residents’ appreciation of nature by increasing
seasonal flowers and creating a plant trail for green education with
LT QR Code which provides information on the species of trees and
. plants, as well as regular updates about the plant trail. To encourage
green diet, Macau Tower and Grand Lapa Hotel provide customers
with vegetarian menu and sustainable menu (e.g. no shark fin dishes
in its menu) respectively. Similarly, a ‘Save the Earth’ Bed Linen Card
is placed in each hotel room to encourage guests to support water

_JL_'J'; # Mumaya paniculata conservation.
s BRI ZEER  BESTETEZEERRAE - EHhYESEE K
ok o e e ZASNENEHEER  ETRARSARBERTEHR  MEBEEEMEK

et Eg 3RS [EMHEE ] FA SR EE RN R AR AEDE
B UREHEMSECNBINS  RESEHE - SHEEEREE
Ceminen: /| BER RPREERAMSBEEE SN EHEARENTRERRE
B (FIMTRAMER) o o BESHEEURE [SEEREEF] -
HEEAXBEEKER o

Inspiring the Public
RESRARNRRIGE

Aiming to raise public awareness of environmental
issues, we continue to participate in and organise
eco-friendly programmes for the public. In both
Hong Kong and Macau, we remain a long-term
supporter of the WWF Earth Hour campaign to
combat climate change. Following our sponsorship
of the arctic journey “North Terrain Environmental
Ramble 2015,” TurbolJET and the Scout Association
of Hong Kong jointly conducted educational talks
for seven schools in Hong Kong and Macau after the
trip. The TurboJET ambassador for the expedition
team shared her arctic experience on environmental
conservation with over 4,000 students.

AMBEZTRECERSE  AMFESERENSALRERRED  EERMXFHRABRESSHBRN HIR
— /N EE - EERMEE(L - H2015F Y [LBRARKRR2ZK] B BHRMBETBEELS  RBRLHAER
HOHBERE  HEHRMBRRACRKREEZERE @ BE4,0008 2L 7T BIBREBERBENAL -

Stepping up our efforts to enhance green awareness, our property management team
E ? mpTelg=a=_pgl signedthe “Charter on External Lighting” launched by the Environment Bureau (ENB) in
on April 2016, and switched off unnecessary outdoor decorative and promotional lightings

EEIE Sz palsll o minimise light nuisance and energy wastage.
of

[ — BN ESEEXATHE - SHERRER  N2016F4EBRB/ELEN [F I
ﬁﬂg @.-f-_ BHROE| - FEBETEENFMENRESBY - BEREOLENE R REER -

Lighting
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Greener Workplace
HEFRRHEQLZE

We believe “greening the workplace” is one of the most effective
strategies. It not only enhances the environmental performance
of our office through our employees’ collective effort, but also
strengthens our green culture.

Our Green Office Management Team oversees initiatives on
offices’ energy consumption, waste recycling and indoor air
quality; and monitors on-going measures such as the Green
Corner (a notice board posted with green messages), recycling
bins, energy conservation measures and green signage.
To widen employee participation, we also recruit green
ambassadors from different business units.

In 2016, we encouraged our employees to pledge and support
“No Air Con 2016” to promote the importance of energy
saving and prudent use of air-conditioning. We also supported
the “Macau Energy Saving Week 2016,” an initiative we have
backed for a decade to minimise energy use in summer, and
prompted our staff to dress casual and to maintain the
air-conditioning temperature at not lower than 25 degrees
Celsius. In addition, our offices in Hong Kong and Macau
participated in the Lai See Packets Recycling Campaign 2016
organised by Greeners Action in Hong Kong and The Civic and
Municipal Affairs Bureau of Macau SAR respectively.

Collected Kg
é.\éiililuil56’z}ﬁ

During the reporting year, our corporate office and a number
of property management site offices received the”Green
Office Awards Labelling Scheme” which requires the passing
of green audit covering nine mandatory aspects of operations,
including energy savings, water savings, waste reduction,
paper/printing reduction, green procurement, IT use and
disposal, transportation, education and awareness, and green
innovation. Our TurbolJET has received this award for two
consecutive years.

2,
f?KST
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Our Environment

Enhancing Energy Efficiency of Operations
HEAESENERYRE

Given Hong Kong's and Macau’'s limited potential for
renewable energy development, improving energy efficiency
continues to be our major strategy to combat climate change.
To maintain, and hopefully to reduce, the level of energy
consumption of our core operations despite the continued
growth of our business activities, we have invested in energy
efficiency enhancement projects in phases, with recent
highlights as follows.

After we had conducted a thorough carbon audit at our
Hong Kong office premises in 2013, we laid out an energy
reduction plan to mitigate our impact on the environment
throughout our operations. Our plan includes improvement
works for office equipment and housekeeping initiatives.
During the reporting year, we achieved cumulative electricity
saving of nearly 19% against the 2013 baseline.

Annual Electricity Consumption (kwh)

FEREFHE(E)

2013 .
2014 I ¥ 4.3%

2015 I ¥ 7 %

2016 [N ¥V 7.7 %

120,000 140,000 160,000 180,000 200,000 220,000 240,000

ZREUBLEERETRNBRMANERE
BR BMZURSHEENEAEERIRZIH
ITRRM EEXBIEHERNOBES - RAMD
BN EFARBIEBRDROEBNEFERE
WERBAREBERD BEERETRRERBELETE
T BB RN RTER
BMWEBRAEN2013F TR E2 - BERD
RESRETEUAFTHRAFEEHRENZE -
REFARERAERAREIRNABER
Bt o MR2013EEFFE  HMARERFE
EHEN19%"HEE -

past 3 years
BE=F

v ~19%

g,
d//\®

In 2016, in recognition of TurboJET's outstanding performance
in implementing green measures, the Environmental Campaign
Committee (ECC) & Environmental Protection Department (EPD)
granted us the “2015 Hong Kong Awards for Environmental
Excellence (HKAEE) - Transport and Logistics — Silver Award.”
During the year under review, our Fuel Optimization Program
achieved cumulative reduction of over 26% against the 2011

baseline.
ff
woas 34,2005

of carbon emissions
Bz HERR

COze

includes Shun Tak corporate and main offices
BEGEEEEN R EERERE

@ Sustainability Report 2016
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Shun Tok and CLLTHK ace Long=standing partners an the development and advancement, of Logustacs
and tronsport andustey. We stncecedy apprecrate this pactnershup. T am sure the dustey wld
be delighted to Learn mote about Shun Tok's future plans for development and management. best
proctace n 1te future sustoanobidaty reports.

BEFEAEWWALBTLTL2 . HEY RAR BT Ub%fz?m’iﬁ&
KB ELAZGHIBG MEEFNGE R0 OISTRAEABE T8
LEBEOEE R LW B ERTY

Tsang Wing Hang & X2

President & & wﬁ

The Chartered Institute of Logistics and Transport in Hong Kong (CILTHK) &/& @@ n 2

Grand Lapa Hotel, managed by our Artyzen Hospitality RRBEEEEENSBERE  BRMARDH
Group, is one of the few hotels in Macau with a large é”ﬁj(ﬁ”'ﬁjﬁﬁﬁl\,ﬁ?,;](,tﬂa’g,ﬁﬁ SIEREER
temperature-controlled outdoor swimming pool which KEBRLR - 2016%F » U ERAE=RARIRE
consumes a lot of energy. To acclimatise the pool water more % BEESICEKEN BT S RN o
efficiently, we upgraded all the pool heat pumps in 2016. We B RARERETEREHES LRSS

also upgraded our entire lifts’ driving systems and replaced FHRE RSN EEEE K ALEDE o
old lighting fixtures by LED in phases at the hotel.

Lift modernisation

E project achieved % Replacement of LED
b 14 58 3T T A2 R % lightings achieved approx.
S RALEDEERANTUEHHE

>400/ of energy saving

Way forward &

Plans have been made for a large-scale energy efficient renovation project in Macau Tower. From late 2015 to

early 2016, we held energy audits and technical meetings to explore opportunities to optimize energy efficiency

of the Tower. We concluded that the project, to be conducted by phases in 2017 and onwards, will include obsolete

equipment replacement, system repair and upgrade. With the combined saving from the various measures in this

project, our annual electricity reduction will be equivalent to over 4,000 tons of carbon emission.

e Chiller plant replacement with VSD-Trirotor machine

e Ongoing LED retrofits

e Building Management System (BMS) upgrade with new open-platform and associated equipment for
system signal monitoring, network controlling which could maximise the result of plant staging and chiller

@ er da
2,500 %

sequencing for HVAC system.

BEPREREEAREEE  EEGEHREARERNT IRURESERENE - HMMN2015FKE2016FFETZIX
ab,ﬁ%ﬁ&%‘zm%:%a REREAREERRIENEELIR  CERER2017TFHRIBRBEERBHIRE 5
FHRBEEE  RABERAR BHIENSEERUTESFRIBEENEBEL 000 MERERNAEE -

o FIAAIRE  ERFNERBE=—ETHES
o BEETLEDEMETLR
e RABRFEERS  REFMVHERTANEERE  UERZFMERZEHAL  SEBTZHARLK(HVAC)RE
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Our Environment

Integrated Approach to Property Development

wEZREE =R

We apply a wide range of green measures in our property
development project. At the design stage, we incorporate
energy saving equipment in our project to save electricity
consumption, such as installation of different sensors in
the common area. During the construction period, we select
eco-friendly materials and widely adopt aluminum formwork
instead of the traditional timber formwork, since the former
can be reused for more than 300 times. Moreover, it is much
easier to handle with respect to site storage and material
transportation which in turn minimise the impact on the
environment.

Waste Management and Reduction

& Yin &

Waste generation remains a pressing issue in cities like
Hong Kong and Macau where an increasing amount of waste
is generated from the commercial, industrial and residential
sectors, and the solution to this is in great need. As a
responsible corporate citizen, we are dedicated to reducing
waste generated in our operations. In 2016, the majority of our
Group offices, business unit offices and managed properties
in Hong Kong continued to receive the “Class of Excellence”
Certificate of the Wastewi$e Certificate Programme under the
Hong Kong Green Organization Certification.

Proper waste reduction and management is vital to the
conservation of valuable resources. We collect a wide variety of
recyclables or reusable items across our operations, including
used office furniture, electric appliances, old computers, old
uniforms, toys, books, festive food and other materials. We
continue to explore and expand the types of items we can
collect for reuse and recycle; and at the same time, we find
ways to minimise waste generation. Our property management
team supports source separation of domestic waste organised
by the government, and encourages our residents to segregate
different types of municipal waste.

@ Sustainability Report 2016
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In Hong Kong, food waste accounts for over 30% of municipal waste
dumped into the landfill each day. It is important for business operators to
play a role in waste reduction strategy. In some of our managed properties,
we participated in the FoodEver Award to enhance public awareness of
reducing food waste by putting tent cards and posting signage at our

b
A HRMRS

customer service counters and club house dining tables respectively. N ST
Gald Clana
EEBHEXHEREENATEY D » FEREE30% » ITEREREERREF i

EEZEEAC SENOEEWMESNT [EREERE]  TERTREEEN
AEEMNER LBBET  ROMBLARER - WEH RS EHER -

To promote eco-friendly initiatives among the staff, TurboJET continues to
maintain and operate an organic farm on the roof of our shipyards. The

planting area has been expanded and an automatic water planting system ’
has been installed, which greatly increases the crop diversity and yield. % [} :3:__: fr—
Besides, a food decomposer was installed to recycle food waste originated - i LS

from the staff canteen as organic fertilizer.

ASBETILERR  BHRMEBUMBSXAFERE  HEBHEE  LIEX
BESENZEABERRS  CREVNREES - WRIREEE - 1 - FHiM
REFGE  BEIRENEWERECRERIER -

Q In 2016, approximately 1 60 kg of food waste was
recycled for use in our green roof garden. The crops collected
}»»»»»D were used in our staff canteen for staff enjoyment.

20165 » K160 rMHRERIL R EEBERBEREM » WK
BREFMEEIREZREMER -
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< Our Environment

We actively collaborate with the important stakeholders in our
value chain to promote the idea of sustainability. We require
our contractors to provide bio-degradable garbage bags at our
managed properties in order to minimise the burden on the
landfills. Likewise, TurboJET adopts paper saving practices on
the vessels by providing on board free WiFi service to passengers,

which helped reduce 12% of newspaper consumption in 2016.

12%;

EMERGBLOEBEENTESDESE
EZEBUBERRED
EENYE RHREREVEHBERLGRRE -

RAERAMREEEE

LU EBRNE D i EHRMEET
MBEETHARAERE TR EARERERHRE

WiFifR% © 2016 F HMAVEFRER IH A 12% ©

of newspaper consumption

RAEFAE

Overview of Recyclables Collected in 2016

201 6F R BINF2E T = W #

491,940 %-

Paper

Rechargeable
Batteries

164 %

Toner Cartridges

B E

Sustainability Report 2016

1,789 %;

Plastics

B

G

15,800}

Waste Oil
&

667 %=

Fluorescent Lamps
Az PE#

9,33

Old Clothes
EXY

o

267 Q )
Old Furniture and Ny Ve

Electronic Equipments 5
EGMREFRE ¢



Indoor Air Quality and Water Quality Control

ERERRKEEREH

Good air and water quality is fundamental to the maintenance
of health. As such, we regularly monitor and assess our air and
water quality control to ensure a healthy and safe environment
for our staff, our tenants, our residents, and our customers.
We actively support governmental initiatives such as the
Indoor Air Quality (IAQ) Certification Scheme and Quality
Water Recognition Scheme for Buildings.

To maintain IAQ at a satisfactory level, we require the use of
environmentally friendly products which generate lower levels
of volatile organic compounds (VOCs) in renovation works.
We also procure office furniture which has achieved specific
IAQ certification, eco-label and sustainability standards.
Some of our offices and managed properties attained various
IAQ recognitions. During the reporting year, corporate office
awarded “Good Level” in IAQwi$e Certificate Scheme through
achieving specific targets.

To sustain water resources, we adopt a variety of water
conservation measures including the use of automatic taps,
water savers and meters to monitor the consumption in
different operation premises. We have also been proactive in
enhancing awareness among our stakeholders. In light of the
much publicised incidents that occurred in the public rental
housing where excessive lead were found in drinking water,
some of our managed properties participated in the “Quality
Water Supply Scheme for Buildings - Fresh Water (Plus)”
launched by the Water Supplies Department in 2016. This new
scheme included testing of heavy metals and expanded the
scope of water sampling to ensure good water quality.

fritia W
Hong Kong
i Green Organisation Certification
. Mo+ n
o B
IAQwiSe
— Ceriificabe —

"R
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OUR VALUE CHAIN
MRV EE R

Scattering the seeds of shared
value and shared responsibility to
create a far-reaching sustainable
Impact.

HEAZEESZECENET
RERZZENHE I FERRE -

55 5 ) ) VY)Y )

Corn seeds @
@) BT e

Corn seeds:

Corn exemplifies harvest and health. Its
ability to grow in diverse climates makes
it a staple food in many parts of the
world. Corn is also used for animal feed,
corn ethanol and other corn products.
The dynamics of the corn value chain
with its diverse stakeholders all adding
value and sharing benefits are a force to
be reckoned with.

ERETF :

FREEBUNBENSRE > CAEESE
RIF - FRERZIHWEIZENRE - EK
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FHESBRIEEE  £=5H -
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Our Value Chain
K EEE

Our diversified business is a dynamic macrocosm. It provides us with a unique
environment to interact with many different types of customers and end-users,
business partners, suppliers, and contractors; inspires and challenges us to develop

distinct business models and operating skills, as well as different products and services;
and enables us to grow within our own structure and with all the players in our value
chain in long-lasting and mutually beneficial relationships.

Our forth and last mission this year is to scatter the seeds of shared value and shared
responsibility, so that every stakeholder, regardless of where the stakeholder is in our
value chain, will know that we do business in a way that not only focus on immediate
results but also on long-term impact on the society and the environment at large.
Customer care and business integrity are the two fundamental principles upon which
our value chain management is based.

/ 4

SRCEBARMFETBENRE  FETARERL T CRNESR - AF  ¥BBH
HEBRARBEDES  MELABEMNFERERSNEEEANEERT » UAREHR
EXNZBENERNRE - EERET RNTEUHELTAGRE W REEESS
BYREEEMNREG  BHMN-REMKE -
SHEFENEAtLRRE A ERELZEERSECENEY  NEEERAESRMDY
REBL FBRAERNEAARMTEZENRAR RN ELENRBENRERE
BEE BERETLEBRE  REMAEEEEENMAERRA -

Servicing our Customer with Care
AUIREER

We believe customers care is the key to the success of EMRERAOCHEEREBRINEZRHEE - S
our business. Caring for our customers means engaging HNEFRBKEZARERY  AUMAEEEEN

them; enhancing their experience; satisfying their needs; BE  BEMPANEE GEHER  REEH
safeguarding their interest; protecting their health and safety; BREHEZE  HEEEEATHEA - UEAIE
facilitating access to those in need; and creating shared values. HEEE -

We engage our customers through channels such as hotline B2 R EEE - HlIBEIRAE « IR
service, website, social media platform and in-person meetings HETs . NSEESERNEELE  Ten
=3 =’ HRE Y = =

hen necessary; and provide value added services to enrich b 2 o —
[nen necessary and provide val v ! ZEHRHRIRE  UREMEDEERRN
their experience.
BERT -

ABEEERS2016 @B
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Enhancing Customer Experience

AREXLLEEEER
In November 2016, TurboJET introduced an innovative TurboJET eBoarding
eBoarding service which not only creates an efficient, EEf R E FEMREE

convenient and smooth journey for the passengers, but also
promotes paperless ticketing. Instead of using conventional
ferry tickets, passengers can access the departure gate by
scanning the online booking confirmation QR Code on their
mobile devices. ~—

2016511 8 » EEIRMUIE & H HeBoarding lRF - BREF R &°
RIFTIRABN G EERENRMESR  SRET RHERK(L - CHET O O
MEFITMRENRE  TRAFEFME REACHENRRFHRLE

HORE SR —AERES - BOAT AR ©

Nova Grand - Home Surrounded by Excitement

BRERRERN

The new development of Nova Grand demonstrates our commitment to create a well-integrated
community that promises to enhance the overall lifestyle experience of its residents, and to fulfill an
unmet demand in the entire Macau local community. The 650,000 square feet Lifestyle Shopping Mall
in the development is Macau'’s first and is designed to house a diverse range of facilities including a
cineplex, a supermarket, and an array of lifestyle brands and dining options. Surrounded by an extensive
greenery occupying 121,000 square feet with variety species of plants, Nova Grand'’s overall landscape
design will blend in with the neighboring park environment to provide a pleasant scenic view.

EMBHTERSEELERENEESNE  YCBBERNEHEBAHMNBRIER - R EH650,000F 5 R
K BYES  SERERAEA  BEEFENBRATS  BREHEEREIRAE - ERRMEERALE
EREOBYhO  FRPEEERTRFAEER  tIRERMEREETSNERRO < I FEEM
BH121,000F RGBT - BEZESXTEAR  BEER
BRFTEMIAENSEEN  €EEHESE -

Nova Grand — Home Living — Lifestyle Mall
B — BE AR AR YO

/
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Since 2005, STPML's Quality Management System has been H20055 %  EEVXEBERATNNREER
certificated to ISO 9001 in both Hong Kong and Macau. In 2016, BX  £EBMEMEFEEBISO 900152 o
our Property Management business attained 1SO 14001:2015 201645 « EEYEEEIN BB E NS TR ER
certification for its managed sites, adopting even further G UEHEERENSESENGSIRE
international systems to provide integrated services in terms of R IN@IBISO 14001:2015538 % o RN EHE B

quality and environmental management. We are also making P A TR L S TR RS i R S IR S S R
plans to apply for ISO 14001 certification for other business

operations under Property Management in Macau.

.
133
o RZ ©

properties in HK & Macau attained ISO 14001
15014001 5%55*11 7 EYEEIZE 2SO 140013 3%

Achieving Customer Satisfaction STEERBLRER

To ensure strong and long-term relationship with our BFFFEREETFELFERENEER Bt
customers, we organise specialised customer care training FRHEREENETRE/ BIEEII R I/EY
for our employees to help them achieve higher customer HEETNMAESESHESE -

satisfaction.

Service Excellence

=R

Effective communication
and complaint handling

BREBEREERF

Enhancing Courtesy

BIEE

Stress Management
B HERE

Grooming & Professional
Customer Service

BEREXETR%

ABEEERS2016 @
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We evaluate our services on a regular basis. During the
reporting year, Property Management, Macau Tower and
TurboJET conducted customer satisfaction analysis through
surveys and interviews, and commissioned an independent
institute to conduct a structured face-to-face personal survey.

RMEEMETRBERTME  TRETNRE
E-RBEFRH  MEEE  RPIREERESH
R DRIEBMEE TRRERB I EBET
FRAGHNERK HEEREEETON =X
IMBREEEETRSEBBI0% °

The overall satisfaction rate was over 90%.

Property Management received an average satisfaction

0
rate of 94 /0 from over 2,000 residents and tenants.

B2,0008ZHEFREF  HYEEERBHNFI
mEER94% °

)

o
Macau Tower gained a 90 /0 satisfaction rate from
more than 1,300 visitors.

Hi81,300 8 T - HRMRKELZENBEERI0%

)

TurboJET wasrated 3 or above on a 1-5scale of satisfaction

from 930/0 of 1,600 passengers.

ABLUSD AW » 1,600uREFBBIZ%I T &G
RM3IDTHESHFD °

In recognition of our effort in customer service excellence,
TurboJET was conferred the “2015/16 Smiling Services
Enterprises Award —Transportation Services” by the Mystery
Shopper Service Association; Grand Lapa Macau and Grand

MATIONAL TOURISM AWARDS
Coloane Resort, managed by our Artyzen Hospitality Group —
(AHG), was awarded “Guest Review Award” by hotels booking =

websites which are rated by travelers; and Artyzen Habitat,
slated for opening in mid-2017, was named “2016 The Most
Anticipated Hotel Brand” by the Mainland’s Tourism Media
and Best Travel Media at the National Tourism Award 2016.

EMNBEERBBERE  ENBRBAKEGTRIDE - BHR
PENREERBHE RS [HMERBEEEAR —ERHRBERY
CRFI)IRIE  BRBEEELEENRMEBEHERERERER
BIE  EESERRETDEERIREESEFTo =SR]
FAFTR2017F FRAFEN RN EEE - REXKEE PEPERE
BREAMEHERR [2016FEREFHRFEERE] R17 -

20165 N O O £ 5
e Chamg. Topwrisem Tha Ml Boatergpd nd Hobed B sl

4

o EAE e
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Way forward R &
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Macau Tower will be implementing a Customer Relationship Management System which is designed to keep
track of customer preferences and help us improve the quality of our services. In addition, STPML would revise

the Service Standard Pledge to upgrade our response time standard.

REARR  BFIRISE EBHERVEEBREFEERS EMETFNEFNEEXERBTER  #MESETREE
Lo ERMEERERIRAIMERT T [RBEEAE] @ EeLEEHEE -

Safeguarding Customers’ Interests

We uphold high standards of corporate governance and
business integrity. Our staff is required to strictly follow the
Personal Data (Privacy) Ordinance in managing customer
and employee information. Staff members who handle
personal data are well trained on data protection principles
and procedures. Our business divisions have established their
own data privacy policies to protect customers in accordance
with their specific business needs. There was no violation of
regulations during the year under review.

We strictly adhere to the applicable law, regulations and
industry guidelines in Hong Kong, including without limitation
the Residential Properties (First-hand Sales) Ordinance to
protect our customers’ interest. In Macau, we follow all relevant
laws and regulations such as [FRHERTEEFHAEGE ]
and [ EHESNEF% ] when conducting our sales activities.

Facilitating Access to Those in Need

ErEREE

We foster a barrier-free culture and environment across our
operations to meet the accessibility need of different people.
Most of our premises have suitable facilities such as disabled

lifts, directional tiles and priority seats for disabled and
wheelchair users.

BEMBOEEERR L TREEEL2HAEBBREN
RE REFTEALRHLE - REABOSMIAEENERER
Rie - HIANRARALTER B HENREEREELE - HEY
TEBENAL -

H WY |

REEE#DS

EMRBRSNEXEERKFERBERE AT
FMEETREBERESENNEBEST (BA
ER(RARBIKRA) WRE SEEREBETMEA
ERNET  YKBEXFI > BRABRE
BAERNENRERF - REISEBIMTER
REAENEETE  BIFTENLBERRE
BE ERBAANLBEEMEFNER -

EMBERBTEEMAERER  ROMER
Bl BEERRR (—FEESWEHERH)
MBRE  UREBEFTHOER - £REM - &N

HEATHEEBHER  BERERMEAREEEN
B Pl (RREBRERBTHEEGNE) R
(BEPNEHE) -
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Ensuring Customer Health and Safety BREFREREZR

We are committed to safeguarding our customers’ health RMB|BOBIREEENRERZE  E8K5
and safety. Guidelines on safety and emergency responses FFNEREERZERESESIEE . HER

are posted at conspicuous places for customers’ information. B R e W EB R EE B
Specific safety issues are addressed and drill training sessions 5 R T M TR B AR o

are regularly organised by different business divisions.

Marine Safety fiiifB&Z &

TurbolJET established safety management system and procedures to
assuresafeship operationsandsafe journeysforourpassengers. Withour
well-trained professional staff and regular precautionary inspections,
vessels are maintained at optimal conditions. We implemented the RFID
Assets Tracking System for life jacket management in 2016 to ensure
that adequate life jackets are in place onboard the vessels. Further,
going beyond regulatory requirements, seat belts were fully installed
for the seats in all vessels.

EBHRMEL T RE2EERAFKHEET  REMEMTZE  BRTEZLS
BIRAIRE - BROCESHEEIRNWAETHAMEETHERMRE  UBRRNELEBFRERR - BE—D
REEZ2KE  BIFN2016FESI AEEHIERF(RFID)EEBMAL » AERERRENEE  BRAMLE
RETHENRER © I RMEZBHEHER - BEBETHMBENAMERENZHEZES -

Loy

We conduct regular food quality tests and safety and hygiene inspections with reference to the Hazard
Analysis Critical Control Point (HACCP) food safety management and relevant food safety guides.

Bf2Z [RYMZ2EHREH ] (HACCP)MRRZ2ERIESIREEN B Z2ES  EHETRERBERA
RZ2EFHEKSE  HERYVZ2RE -

Building Management Safety B FEEZZ

Our property management staff receives a wide range
of training e.g. mechanical and electrical repair, use of
Automated External Defibrillator (AED) and drills to deal
with emergency situations such as power failures, flooding
cases, fire and chemicals spillage drills, and to protect our
customers, residents and tenants against safety risks. In
the year under review, we worked with the Government
department to arrange drills for residents and tenants
to enhance their fire safety knowledge and raise their
awareness.

EMAMEEBAESRBZERI  HINKEREEE - B
BAMOEE AN (EER)NER - URES - K2 -
RENCERUREERSEHREEE  BRHMTRARER
it REEE - ETFREFPHNASRE - REHFE - RHE
BT EHE  THEFRBEFETER - MBMMAERZE
RN ARG KRR o

[ooo)
0ooog
0ooo
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Creating Shared Values REEHREEE
Creating shared values is the core of our business strategy and AERAEIEERRPIEREBE AEEENZLO
N daily operations. FEE o &
-,

+__+ * Bringing Adventure Attractions to Macau Tourism -
‘(8D mmrimEEIIARERE =

Since its opening in 2001, Macau Tower has been a major landmark in the \|/ Over ﬁﬁi@
city of Macau. With over 10 million visitors over the years, Macau Tower
is positioned as a world-class tourism, leisure and MICE venue. The Tower 10'000'000

not only contributes to Macau’s economy, but also serves as an important
platform for its visitors and the local community to seek fun and adventure.

BPIFREE 52001 FRABUR - —ERBEMNE B MR o BPIHRIESE Ut 2R
Wi - ERRER (MICE) S BEMN - ZFERAZARKEB1,0008 - BRTIHEE
BAREERFBEEN  REBEHUREZMNERTE - REEEETELEN
RE iR E

visitors s &

BIRTHDAY

Shun Tok understands the tmpact of artastic and cudtucal events on the communtty, and provtdes
support to promote Local bronds. Betng a sagnature conventaon and exitbition venue 1n Macou, Macou
Tower 15 an excellent place to promote tourtsm and to showcase our Local destgns to visttors. We are
delighted that we ace tnvited by Macau Tower to support the meoningful event “the Autism Month”™ in
20 (7. We value the opportumty to coldaborate wth Shun Tak and to do go0d for our communaty.

BE3FR B P IR BOBE ) — A L5k & 45 0 3B P35 9P
ABhEBVIRAIARLBOGLA S RELOREEFBVIEw Uik ERBE
WRBFL RSB A B BAET 2024220005809 [80%
MEB | 3 &BR - KIERAEREBEERIEHNTORE -

Wilson Lam #¥&
CEOQ | Creative Director 1T 42 3k Bl E/E ES
Macau Creations at Macau Tower 8PS {EVEEE R P jR 258
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@W Our Value Chain

A Taste of Green Living

In 2016, our Property Management initiated a series of green
living activities for our residents based on the “Think Green ¢ Live
Green” concept. The liberté club organised “Live Green Market”
events for residents to learn more about organic food and
health care products. Additionally, we made use of the areas
in the estate’s podium to create a small garden so that residents
can plant potted plants as well as share planting knowledge.

BERELT

20165 - X ERNARESSOEFNED
EEFHEREZeEE B RTIRRES - B
APEAEESMERZECLEENSEY  QEF
ERFZARERNREEOMNE - RMALE
ERFe—ARR I RE  HARBNERFEE
B W2 ZEEOEREREFNES -

Sharing Responsibility with Our Supply Chain

BEEELEAERE

We share our core values with our business partners, suppliers
and contractors in the course of our business activities,
promoting shared responsibility while creating shared value in
our supply chain.

Committed to achieving sustainable development along our
value chain, we have put into practice a number of measures to
uphold social, environmental and business ethics. Our suppliers
and contractors are required to comply with all relevant laws
and regulations in matters relating to child labor, forced
labor, discrimination, corruption and other unethical practices,
occupational risks and violation of environmental laws/
ordinance. According to different operation needs, our business
units have also devised their own sourcing and tendering process.

With our internal Code of Conduct and Whistleblowing Policy
in effect, our workforce is built with a high level of business
ethics and integrity, and is regarded as a trustworthy partner
by our customers and suppliers. Our staff is required to declare
any conflict of interest and avoid any bribery or favors offered.
ICAC training which features procurement practice and industry
case studies is organised to enhance staff's understanding of
potential corruption situations and to reinforce the principles
of proper and ethical conduct.

@ Sustainability Report 2016

EEEEBNBED  BAZBEEHBH -
HEBREARBEEEENEOEER  RER
BMWHEEREAREERARSREME -

REREEBENHERE  RMARDMZEER
BiTxe BRENBXET - MEBERET -
BEET KB BESREMTERFE B
[ b M B fORRE R MRGIRVER - RPIEREE
BAREAPBHLE-FET  FEHEEXBTE2E
BT ELARE - RMNEBELI BT BIE
FEEEFTENRBRARRE

EABTATFHNBRBENERRST - £E
CRY-—XIEFXEREBGENERK X
EEFRMUEBRENAEEBHE - HMARE
ETESRMNEETREGLERR - ARHEBEM
MEWZ R - RO HIFINEBE -
BEREABEABISHBRETANEREE
R EETETHARIFAREENES
B BEBRTLENRL -



We care about the possible impact that could be caused by
our operation and development, therefore we apply stringent
measures and monitoring systems to our activities. Our
contractors and suppliers in our property development and
property management projects are required to comply with
statutory environmental requirements and adopt eco-friendly
products as much as possible to minimise negative impact on
the environment.

7 P B H&*@Q

SETI7BEXEBEFERBRALETROZE -
HEBRATEAZNER  IRESERGEZE
ERLELTD  RMERBEBRRRUWXERE
HEWNARBMNUER  ETEERRRER
EERANARRRANER  BHRENES

WERIE o

e bedreve that successful projects anvolve many ndiveduads working together towards a common

good. As such, we have a close workang relationship wath Shum Tak an our propecty development

projects. We both emphastse the amportance of incorporating envaronmentad desagn an our burloings,

and we L contanue to work together to explore opportunttaes to adopt more green tmitiataves.

RMABEBABOR2EBEAZ A LA Bows RMA iR A&ABBY
BEEEE2 DO NP G NI B EAMEDINELE O U B E

BHREANEG LS 65 %o

Janette Chan [R38H
Director &%
P&T Architects and Engineers Limited 2 55 /22258 & TI2AHAR A F)

A

Apart from environmental concerns, we also place great
emphasis on our contractors’ social performance. Our property
development project team conducts daily site inspection and
weekly project meetings with contractors to monitor their
performance. We hold regular safety and chemical drills at sites
so that workers are familiar with crisis management procedures.
Most importantly, all workers hired by our contractors at
our sites are required to have relevant construction work
qualifications. In recognition of our concerted efforts to guard
workers’ health and safety at the construction site, our main
contractor for the Nova Grand project at Macau was awarded
several honors in the 5% Construction site Safety Awards issued
by the Labour Affairs Bureau.

EMELRE Gt ERARBNLIER -
EMWERRAEERESEYSKERE 55
BEAPBETIRBESE  EEMMAPHRR -
B THBERRTZ2RICBEREREHEE
BREIALRUEERRF - REBZR A RAN
BEFENIAN  CEASBHEBENERETRER
FAEEEET MBS T/ - BPIFREIRE N
AP EETEBRBHN [FLEZEXRZE
i TEREE S BEZEE  RRMEEANRD
ERETAREHEZZNE D BEEE -

ABEEERSE2016 @
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in Our Value Chain

We maintain effective communication with our supply chain through multiple well-established channels to propagate
our sustainability value. We engage our suppliers and contractors in regular meetings and work-related briefings to
discuss environmental, health and safety and labor issues. We use project based initial assessments, business reviews
and post project evaluation to keep track of their performance and ensure they are meeting our requirements. We
also make site visits to the suppliers’ workplaces to evaluate their performance. TurboJET engages its main suppliers
and contractors through regular Safety Committee meetings to strengthen two-way communications about safety
measures for site workers.

BREZEITZARNRE  HMRHREISESREEE EEUTREARENEER - AMEUERNARBEES
ERRTFERED  SURAERE RFE ZERZISHBOEM - 5 RMSHEBEBEETNDFME - %5
B AR TG BERHEBRARBNRE  BEEFESEENER  URKEHEENTFSMH - Bitbih
EREMEN - EHRMERET [RE2ZEE| 83 AFIBHEARARBLEE  BUNRLEREE  FARSE

T ABRBEREIER -

Besides pricing and quality of products, we evaluate our
suppliers’ and contractors’ performance in environment and
social areas and use the results as our reference for the next
purchase. To ensure the supplier/contractor safety standard,
our Property Management signed the Charter on Preferential
Appointment of OSH Star Enterprise in 2016 and will appoint
contractors on the OSH Star Enterprise list who have passed the
stringent safety audit and have good safety standard. Likewise,
the number of suppliers on our Macau Tower’s vendor list, who
provide sustainable eco-friendly products and services, has
increased by 70% as compared to last year.

EMAEFEHESIARBRER  RTZRERNEREER)N
CEEHRRERESEN  WUARERERBERBRAENSE -
RERHEEH/ARBEILZ2RE  YEEEBN2016FHET

’;‘Em EERRZRERCHNE
Ry S o8 robeanti Appehimentof

TEnRERNmLGE
Shun Takk Property Management Limited

R R W

B3
LEE Ly LR e Ll iy s
EDARE SN I LR

Supgeert B Tharter o5
Prafemestial Appolitrment of OSH Star Evterpriss
an s
"
enguge the i Siar Enierprism with pricesy
i Thatit iemplemenrariin o the $STivk LIMSE SLASIR AL fpTlem b8
[— ad

W ke 10 promete RRALE workt satery.
e th protecion of our selustls markfoss.

(BLREABZRERLRNE)  HASERZEERLXER

b BBERRR2ERRRDEEERNANRS  BEERMAEL ke e
Eﬁq ° E*ﬁi& ’ EﬁqugﬁﬁéE’g{%E@j%EL ’ %{%ﬂ?%ngﬁjﬁ “! TE 'R ]
ERRBEOMERRE - Y EFKEEMN70% i

Percentage of suppliers by location

griES T NEERE DL

Sourcing our suppliers locally is not only
good for our community’s economy, but also
beneficial to the environment because it
reduces our carbon footprint. In 2016, over
80% of our suppliers were in Hong Kong and
Macau where the majority of our business
operates, whilst the remaining 18% were
located in other regions.

EERRMREENEIEEE N - ZRABEMM
HEFNMEARER &R  BBRDHE Y
RETFEHEE 20165 - RIMELS0%HER S
BEWM - HERM8%RAHMME o

18% 51%

31%

@ HongKong @ Macau @ Other Regions
N i HAtbi @
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EBMOR B WEREH OSSN o

Major Recognitions, Awards, Charters
& Memberships

TERE B NWERSEH

Encouraged by what we had accomplished in 2015, we dedicated even more effort
and resources to enhance our sustainability performance in 2016. It is our honor to be
garnered recognitions and awards from the public and from the industry in the year
under review. We are deeply grateful for their acknowledgement of our endeavor
in pursuing excellence in corporate governance, social responsibility, environmental
protection, and service qualities.

FE2015F RMEUSHAEET @ 2016 FRMEBRRESER  REUHERREEN

RANBIEZEE

FEREER

REERNBEFERESSERBERNMARNRFEEE  XRERA
HEEMR BRERERMERBZSEOREM

Recognitions / Awards
=&F/ 1|

Corporate Governance and Social Responsibility 1t

Constituent of Hang Seng Corporate
Sustainability Benchmark Index
B4 Al RIS R EEEE YRR

: Issuing Bodies

A
RtEEE

: Hang Seng Indexes
Company Limited
P EEEHERAR

; Company

AL

| STHL 52&E

HKQAA CSR Index Plus (with satisfactory
sustainability performance)
EEREREFLESEMEREH

HKQAA
ERMERER

The 7th Hong Kong
Outstanding Corporate
Citizenship Logo
FLETBRLEEXRAR :

: Enterprise Category
BEAR

Volunteer Category

: Hong Kong Productivity
. Council and Committee on the :
: Promotion of Civic Education

| EBLENRERRARKE

: STHL f5Es%m

B D BIHAR
TWGHSs Corporate Partnership — Recognition
Award 2016

FESRORMNAE — B 2016

. Tung Wah Group of Hospitals
DORE=R :

Po Leung Kuk Chinese :
New Year Charity Walk :

Team Fund-raising
Merit Award

REBHETANEERE | BOEEXNEERR
B2 :

. Po Leung Kuk
. RRR

: 10 Years PLUS Caring
: Company Logo
¢ [+% Plus B REIR

Caring Company
Logo 2015/16
2015/16 & [BRE

: The Hong Kong Council of
: Social Service
L BELEREEHS

i STHL 3EEE
: STPML ERM¥ERERAT(FB)
TurboJET &5 Fefin

Bz & DR
Good MPF Employer
BerEE

: The Mandatory Provident
i Fund Schemes Authority
| R AESTEEER

: STHL FE%M

! STPL ERBEERARAT(FB)

: STPML EREMEERERAT (FB)
. STDL EEBRERAH

; STHS fSRIRKBIKAR AT

: MMCL RPIREER AR

D STTSL E@HREER AT

. STREL ERHERRAR

¢ STTIHL (iR R AR RAR A R

© TurboJET &} /A

AREERERSE2016 @



@W Major Recognitions, Awards, Charters & Memberships

i Issuing Bodies : Company

T OTREHE ;AT

D STH(M)L (SR EmizR Car) AR AR
TurboJET &1 M

Recognitions / Awards

=T/ 18
Caridade Social 2015-2016
A REAIRITE = 5T182015-2016

Associacao Comercial De
: Macau
;RPN ERAREEFERY

Happy Company 2016 : Promoting Happiness Index
B0 T{ER2016 : Foundation
P BBRARUEEES

2015/16 Family-
Friendly Employers
Awards Scheme

. Family-Friendly
: Employers

Family Council
D pERe

' TurbolJET M& &1 R

| REREREE

20151165‘5%151&%1&35 Special Mention
REETE D R
“Manpower Developer Award Scheme” : Employees Retraining Board
Manpower Developer Award (2015-17) | EEEEIR
[AAEFZFAE | AA DR :

Greater China Super Brands Award 2016 : Eastweek © TurboJET EEIFRAT
RAPEEFEmIEAREE2016 © RAT 2

Environment R {7 :E

Hong Kong Green
Organisation
Certification

: Excellence Level
L s

BRZORERE

- Wastewi$e Certificate :

BB R

¢ Environmental Campaign
: Committee
| REREEDZES

Hong Kong Green

Organisation

Certification

BB EHBRE

- Energywi$e
Certificate
HiRER &

. Environmental Campaign
: Committee
§%%ﬁ¥§ﬁ§é%

Hong Kong Green
Organisation
Certification
BRZCRBRE

Excellence Level
TR A

¢ Good Level
éﬂﬁﬁﬂ

¢ Good Level
D REER

- IAQwi$e Certificate
BHEAZRIE

Excellent Class
T EHEAR

Indoor Air Quality
Certificate

: Good Class
| RIFR

Commendation Scheme of Source Separation
of Domestic Waste — Merit Award

REBRMFED ERETE — ERR

@ Sustainability Report 2016

: Environmental Campaign
: Committee
| BEREEDHESS

{OSTHL 5

&

%8

! STDLEERREARAT

| pmygaE

. liberté

: BRAT(EE)
TurboJET M5 AR
STHL Corporate Office
FEEE D HARMAE
AHG
HREESEE

i STHL (Ff25E

: STDL ZRBRBRAT

D STPL EREXERERAR(H8)
¢ STTSL =@ iREAR AR

: STREL {5 EA MR A 5

| STHL =E%ME

D pmuxEm
L ARAT(E®B)

D mmEe
L ARAT(ER)

| mEnREE
| BRAT(ER)

. Environmental Protection
: Department
C REREER

. liberté Clubhouse
Indoor Stadium
: BREER

: Corporate Office
D EEWAE

. The Belcher’s

: Environmental Protection
: Department
: RIEBRES

: liberté

D BEiE

Seymour Place
DB
Monmouth Place
| BEE



Recognitions / Awards

: Issuing Bodies

EBMOR B WEREH OSSN o

: Company

B/ 0E

2015 Hong Kong Award for Environmental
Excellence - Certificate of Appreciation
2015/ BIRIB M AR — Bk

DB
Environmental Campaign

¢ Committee
! BREEREES

D AR

: STPML

D EmEE
CARAF(ES)

 liberté
D ABE
Chatham Gate
P

2015 Hong Kong Awards for Environmental
Excellence

Transport and Logistics — Silver Award
2015BBIRIBEEMAR RBRYNE — R

* Environmental Campaign
: Committee
. RAEDHESS

Hong Kong Green Awards - Environmental,
Health and Safety Award (SME) — Bronze
Award
BERRZ2EER (R

M) — $

. Green Council
§%ﬁﬁﬁ§

. Chatham Gate

D EmwEEE | 26
L ARAT(EB)

FoodEver Award Gold Class
M RERsE D B

: Hong Kong Women

i Professional & Entrepreneurs
Association and Hong Kong
. Productivity Council

D BEBLZIEREEAEHER

D EBEENTER

| rmpxeE
| BRAR(ER)

: STPL ¢ Shun Tak Centre
D EEBEE D EERL
P BRAT( Er& s

¢ liberté
T BEE
. Chatham Gate

Energy Saving Charter
ERERNE

! Environmental Bureau &
: Electrical and Mechanical
Services Department

: RERRKETIRE

Energy Saving Contest 2015
P AR IS E L #2015

. Companhia de Electricidade
. de Macau and the Office

. for the Development of the
Energy Sector

RPIENRMDER AR REERZE

| sEMAE

L rmuxEE
L ARAT(EB)

. BP9
The Westwood
FEEH
STHL
B OO
STPL
NERE Sl E -
STPML
EEYEEEERAE(FE)
STPML § One Central

: Residences
T EoRNBY

: Nova City
D ORERE

Macau Green Hotel Green Supporter

Award : Award
BFIRRBIE | EREBIRERE

: Macau Environment
: Protection Bureau
D OEMRGRER

. Grand Coloane Resort
D EBEXREREE

Green Office Awards Labeling Scheme
FeRAEREEE

Better World Company
RIRBODE

¢ World Green Organisation
D HREeEH

: Junior Chamber
. International Hong Kong

| EMBEFEEE SRR

. Shun Tak Centre

| REEXEE EEed
L ARAR(EE)

: liberté

Eco-Brand Awards 2016
RIRMIEKREE2016

Eastweek

L mEH

D EmyEER  BHE
RRDF(ER) Chatham Gate
FAEF
i The Belcher’s
D BZE
. Turbo J ETHE%T%F}R ...............................
TurboJET M 5F M

ARERREE2016 @



Recognitions / Awards

@W Major Recognitions, Awards, Charters & Memberships

: Issuing Bodies

: Company

e

HKIFM EFMA Awards
2016 - Excellence in
Facility Management
Services — Certificate
of Merit
BERETEESSH
RIEEELRE2016 —
BFER

. Small-Scale
: Residential
DONUEE
. Large-Scale
. Residential
OREfGEE

: PREEIE

Quality and Customer Service @& K BEX RS

Hong Kong Institute of
: Facility Management
: AEARREEZEERA A

BN

: STPML
D EEmEE
| BRAR(ES)

. Chatham Gate
: SHEF

Quality Water Supply :

Scheme for Buildings
REEEHKE A E

Fresh Water (Plus)
(Basic Plan)
B (2.00) (EAREH)

: Water Supplies Department
D OKBE

| mmEsEE
| ERAT(ER)

L EmmREE
L ARAT(EB)

: West Tower,

: Shun Tak Centre

| T

. China Merchant Tower,
. Shun Tak Centre

D ERREERAE

: liberté
D R

Hong Kong Premier Service Brand Award

BB S AR B

: Hong Kong Brand

. Development Council &

. The Chinese Manufacturers
Association
BEREERBREBPERD

: TurboJET & 55 TR A

2015/16 Smiling Services Enterprises Award —

Transportation Services

MR EAR — B & BARHS GRFT)

Michelin Recommended

REEHENERE

. Mystery Shopper Service

: Association

D WWERRRGE

: Michelin Guide Hong Kong
& Macau
LKA E SR

TurboJET & &1 M
AHG . Grand Lapa, Macau -

| RREEEE

NAAM Thai Restaurant
: & Kam Lai Heen

¢ Chinese Restaurant

D ORPISEERE —

D ERREELGEET AR

Quality Tourism

Services Accreditation

Scheme Star
Merchant Award
B R R R A E

: Deluxe Restaurant
Category
D REEEAER

* First Class Restaurant
. Category
—REREAR

¢ Macau Government Tourism
. Office
D ORPISRITHREBN RS

D RREEEE

: Grand Lapa, Macau -

: Kam Lai Heen Chinese
Restaurant & Café Bela
: Vista

P OBEMEBERE — B
D REERESEWEE
Grand Coloane Resort
- Cafe Panorama

¢ & Kwun Hoi Heen

i Chinese Restaurant

D BRERERBE —
Café Panoramalk

L EENTEE
. Grand Lapa, Macau -

: NAAM Thai Restaurant
D RPISBENE —

D EREEE

Occupational Safety &
: Health Council
P BEZR2RER

Charter on Preferential Appointment of OSH
Star Enterprise
BARARZRERLENE

| EENXEEARAT(EH)

@ Sustainability Report 2016
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We actively participate in industry and professional associations EEEBESHTENSERS  EEELES
that are germane to our businesses. These associations are FTERRERRDPEMERME -

excellent platforms for ideas exchange and market insights
sharing.

: Class of Membership

Institution i Company

ik . AF L EHERS
Business Environment Council STHL Corporate Member
BMRARRGE I FERH D hESES
Employers’ Federation of Hong Kong : STHL : Corporate Member
ERELTHEE D EREE : hEES
WWF Hong Kong i STHL : Corporate Member
HRERESEE D EEEE : DEIBE
Hong Kong Institute of Human Resource Management : STHL : Corporate Member
EBANEREEEE | EEEE D hERE

: TurboJET
T EGTRMA

Macau Management Association : STH(M)L . Charter Member
B EEEEGS D EREEERCRP)BRAE Sy

The Macau Human Resources Management Association : STH(M)L : Corporate Member
BEADEREREGS | EEEEER GRF)BRA T = |

The Macao Chamber of Commerce . STH(M)L : Corporate Member
PR EAES | EEEBEZRORP)ERAR P EER

¢ STPML
g%%m%%@ﬁmﬂa
Clean Living (Macau) Ltd
C BESORM)BERAHE

: Macau Matters Co. Ltd

D MPIRAERAT

Macau Hotel Association : STMSGL : Associate Member
RFSEE S D EEEERERAERAR P FEREE

The Hong Kong Management Association STPML Corporate Member
BEEEEENS D FEYXEBEBRAA : @Ees

: TurboJET
T IEGTTRA

The Hong Kong Association of Property Management Companies STPML

BBYEEENAHE

D EEYEEEERAR

: Corporate Member
T |

Property Management Business Association Macao ¢ STPML : Corporate Member
R ETEERE EENEERERAA t¥ESE

Industrial Association of Macau - STPML : Corporate Member
BRBEEEE D EEYEEEERAT : h¥Es

The Federation of Environmental And Hygienic Services : STPML Member
PRRREAEE D EEYEEEERAT : 88

: Founding Member

Lantau Development Alliance

: TurboJET

KU B R ER D SRR : AIgRE
Pacific Asia Travel Association : TurboJET : Corporate Member
DAHREE ;TR D h¥Es
The Chartered Institute of Logistics & Transport : TurbolJET : Corporate Member
EBERIRES : IESIRA = 3= =1
Drycleaning & Laundry Institute : Clean Living (Macau) Ltd : Corporate Member
RERARES : BFECRM)ERAF C hEEE

AREREERE2016 @
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OW Performance Data Summary

A~ Performance Data Summary
RIFEIBERE

rd

Economic Performance &&ERIR

Economic Performance’

BmRA

Direct economic value generated 2
- . 3,673,029
HEQEEEESE :

Economic value distributed :
. HK$ ‘000 © 3,905,884
TAEEHE K :

Economic value retained :
- : 232,855
KEEERE :

Environmental Performance RIERIR

Energy Use and Emissions? Resources Use
£ FBEIR I BE AR : : fE AT
Total energy use ! G 5,805,153 Paper : kg © 35,963
ERRREE D TREE 4 - :
Electricity : GJ : 348,503 Water S me © 729,153
E P TREE 7K POMTK :
Towngas © Gl : 279
HR D FREE :
Diesel : GJ : 5,446,440
S5 D TREE :
Unleaded petrol GJ : 686
EETM P TREE :
Liquefied petroleum gas :aGJ 19,245
RIEEHR P TREE :
Greenhouse gas emissions for : Tonnes CO,e - 450,871
Scope 13 P CEHRER
AERBHRE (BEE-)° MR g
Greenhouse gas emissions for : Tonnes CO,e : 76,857
Scope 24 D CEBREER
BEREHHNE (BE=) BNk

Remarks f&3F
For more details, please refer to our Annual Report 2016 (www.shuntakgroup.com)
H1EESEEM20165 £ 3R (Wwww.shuntakgroup.com)

The calculation involved the use of conversion factors as provided in the Greenhouse Gas Protocol (March 2017).

STERARERESEEE T E (Greenhouse Gas Protocol, 201743 B iR) FriZ it e 22 o

GHG emissions associated with the electricity purchased in Hong Kong are provided by the relevant provider of electricity (the specific Emission Factors
provided in the table above are for 2015).These specific Emission Factors are available from the power companies’ (CLP and Hong Kong Electric) respective
sustainability reports 2015. For gas purchased from Towngas, the Emission Factor is available in the Towngas Sustainability Report 2016. For Macau, the
emission factor from CEM Sustainability Report 2015 is 0.939 kg/kWh.

BERBHRAMAEHNERA ARG - £EB  SLERBELESHARAN0FABERRBRETRE(BEEPEETENEEAER) - MABRBTERRERATA
HENESR  BRERBHRAZHENERAR2016FAFEARRERST - MRP . RERMENRDERDAN2015FTFERRRS  RENBERBHEHRRE
FABKWh 0.939A T ©

4 GHG emission factors for mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for buildings
(Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD in February 2010.

RERDFOBRERBHRERAREREZREETREEN2010F2A TSN (FBEEY (B - FEAVHAR) WBRERBHMRBRNENREES]) & -

~

w
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Waste Disposal and Recycling

BEYMRER B

Waste Disposal and Recycling

BMRER DWW

REBEREZ

General waste to landfill® Tonnes 32,551 Fluorescent lamps kg 667
—REEEY° L 3 KE AR 3
Paper : kg Rechargeable batteries : pcs : 88
“# R FEM 5 i :
Plastics : kg : Old clothes : kg 9,339
B N Exy AR
Metal i kg e Toner cartridges i pcs ;164
28 N 5 R E G :

Total Workforce®
BTAZ

By location &zt E &l

Hong Kong no. AEl 2,537
ﬁ’% . .
Macau 1,453
Pt

Mainland China : 1 65
FEIRh : :
Singapore : - 8
Frhng : :

By gender 1z 1% Bl &5

Female no. A 1,392
ZH ; ;

Male S 2,671

By age group R EER A BIE 5

Under 30 years old
308 AT

30 - 50 years old : 1,655
30Z505% 8 :

Over 50 years old 1,656
50BE A £ g g

By employment category ZB 4R &l 5
Senior level

BEET

no. A 85

Middle level : : 488
hEET : :

Entry level 3,490
EEET 5 :

5 Data includes The Belcher’s, Chatham Gate, liberté and Shun Tak Centre only
YIEREEREHEER - 20 - AREREERLNERY -

¢ Including corporate office staff of the Artyzen Hospitality Group
BEEREEEENEBREIIET -

ArEEERs01e @
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Employee Turnover’
B TRAKZE

By location #Zitt @&l

Hong Kong : no. ABL %
B8 :

Mainland China
B Ay 3t

Singapore

HnE
By gender &1 BIEI 5

Female no. AZ %
gegli ;

© 0(0.00)

i 214 (5.27)

© 447 (11.00)

B :

By age group ZF#A5IEI S

Under 30 years old no. AZ % ; 174 (4.28)
308U T :

30 — 50 years old 319 (7.85)
30E505%

Over 50 years old 168 (4.13)

508 M £

Occupational Health and Safety Statistics

BERERZ2BIEH

Injury rate® © Per 1,000 employee

T{Btk=&s : Male ey : 51,0008 T
Absentee rate® Femaleyl&
FRE) bt =9 : Male B
.......................................................................... PP 73
Lost day rate™ Femaleizl‘i
BAIERLLZED . Male Bt
Female it

: Per 1,000 employee

Occupational disease rate

BsRREE R ! Male =& S1000BET

No. of fatalities
HHTERY © Male £t

7 Turnover rate = Total number of turnover/ Total workforce
BIRAE=RAETIAH-ETHEH

8 Injury rate = Total number of injury x 1000 / Total workforce
THEER=TERH x 1000 - ETHEH

¢ Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
RELLE= (BRERE) + (BTHAR x 50@THE x 5.5@ITHEX) x 100%

1 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BARIEALEE= (BAIERE) ~ (BITHAE x 50EIT/E x 5.5EI(EX) X 100%

@ Sustainability Report 2016



Employee Training

& T
Average hours of training received per employees hours 5.03
BT T AR N :

Average hours of training per employee by gender &% 52|

Female hours 4.96

Middle level : © 13.08
HEST : :
Entry level : 391
LEET : :

Suppliers By Geographical Region

ZithEARER

Hong Kong no.f& (%) 1,506 (51)
B8 3 :

’”6£Héé?é§i&ﬁ£'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"§"ﬁékaiéii"'"'"'"'"'"'f'§§§k}§j ..................
Hithith & : :

Community Work

HEIE

No. of volunteer hours hours 4,276
= TIRIERS 2 N :
Amount of charity in-kind donations HK$

HERREAE P BT

AREERERE2016 @



N
UW Assurance Statement

/fu:\ Assurance Statement
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"4

SGS STATEMENT ON ASSURANCE — {Shun Tak Sustainability Report 2016)
FEEEAWIEEARAAYE (ERUYBARRERES2016) MERH

NATURE AND SCOPE OF THE ASSURANCE

SGS Hong Kong Limited was commissioned by the Shun Tak
Holdings Limited (thereafter as “Shun Tak"”) to conduct an
independent assurance of the Sustainability Report 2016
of Shun Tak (thereafter as the “Report”). The scope of the
assurance, based on the SGS Sustainability Report Assurance
methodology, included the performance of Shun Tak from
1 January 2016 to 31 December 2016.

The information in the Report and its presentation are the
responsibility of Shun Tak. SGS has not been involved in the
preparation of any of the material included in the Report.
Our responsibility is to express an opinion on the text,
data, graphs and statements within the mentioned scope
of assurance set out below with the intention to inform all
Shun Tak’s stakeholders.

The Report has been assured at a high level of scrutiny using
our protocols for:

¢ Evaluation of content veracity;

e Evaluation of the Report in accordance with the Core
option of the Global Reporting Initiative (GRI) G4
Sustainability Reporting Guidelines and Stock Exchange
of Hong Kong Limited, Environmental, Social and

Governance Reporting Guide.

The assurance methodology comprised a combination of
pre-assurance research, interview, documentation and

record review.

Financial data drawn directly from independently audited
financial accounts have not been checked against the source
as part of this assurance process.

@ Sustainability Report 2016
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STATEMENT OF INDEPENDENCE AND COMPETENCE

SGS affirms our independence from Shun Tak, being free
from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on the members’
knowledge, experience and qualifications for this
assignment, and comprised lead auditors of I1ISO 14001,
auditors of SA 8000, ISO 26000 and OHSAS 18001 and
trainer in Sustainability Reporting.

ASSURANCE OPINION

On the basis of the methodology described and the
verification work performed, we are satisfied that the
information and data contained within the Report are
accurateandreliable. The Report providesa fairand balanced
representation of Shun Tak's sustainability performance. The
assurance team is of the opinion that the Report conforms
to the Core option of the GRI G4 Sustainability Reporting
Guidelines and the Stock Exchange of Hong Kong Limited,
Environmental, Social and Governance Reporting Guide. It
can be used by Shun Tak’s stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

——_

Ben Tsang

% e

Senior Director, China and Hong Kong
SRR FERESR

Certification and Business Enhancement

i REERL

14 June 2017
2017568 14H
WwWw.sgs.com

B3 1B RE D BB

EEBARIRBERQIADEIRMEER
ERONBMME  WEEE  HNBREBNRE
BETFERENFNEFHR -

BEEXEENEHAFRELETKEENAE
KEBNERMASHN  EFEIEISO 14001
FEEZE - SA 8000F & 8 + 1SO 26000
EIZE - OHSAS 18001 B ERIIHFERR
HEEIIEM -

MEER

BRI HERE T A MO ETHIERE - |EF
BENEMMEBRERNRTSEN  ME
HEEIUTBERRENRBRHE T HENE9EN
Bt - EHEMREAE - BREERS RS
BE(RRMECEEAS G4 TRERERS
BE) [BROUER]| REBHESRXSZMARLF
(RE - HEREBHEES) - THEEN
BFOEEM -

BT
REBERBEAMURZERAA

']

Jacky Yeung

i

Lead Assuror

FERIE

Certification and Business Enhancement
RERTEEL

AREEERE2016 @
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/fn/\ GRI Content Index

$0,  2HESEREsNERS

"4

This report was prepared in accordance with the Core THRERKRE (2B EEZHB(GRIGY
requirements of Global Reporting Initiative (GRI) G4 MEEERRREEIIINIZLOBRE | REB
Sustainability Reporting Guidelines and the Environmental, REMCRE - tERER(ESG)HEHEESI)
Social and Governance (ESG) Reporting Guide of Hong Kong R TRIUBSHEERRHEEBENES
Exchanges and Clearing Limited (HKEx). The disclosures HESEERE -

are presented below with either linkage to the reported

section(s) or direct answer.

General Standard Disclosures —fR{ZE#i% &

GRI G4 :Description : Cross-references/ Comments : External :ESG Reporting: Page(s)

Indicator : #it RS R/ : Assurance: Guide =t

GRI G4

s HMERRRE Reference
EiE :

| (ESGHE#EEI) |
amsE

Strategy and Analysis SREEEAD AT

G4-1 Statement from the highest Message from the Management \/ : EP.2-3
: decision-maker of the organisation CEEEES

| BEREENE

Organisational Profile ##&f&

G4-3 : Name of the organisation : About this Report : \/ : :P.4-10
T HABETE (BRAERE : : :

G4-4 : Primary brands, products and services : About Shun Tak Group Y :P.11-15
(EBRRE - ERRET ERMEREE E E
: : Annual Report — Review of Operations :

DR — X BERE :

G4-5 Location of organisation’s headquarters Back cover : N L/
CRBRBONE HERE : : :

G4-6 : Number of countries the organisation : About Shun Tak Group N :P.11-15
: operates (ERNMEREE 5 : :
CREEERE S :

G4-7 : Nature of ownership and legal entity : About Shun Tak Group :P.11-15
(ERRNIEERARER EREREE :

: : Annual Report - Review of
: Operations
LR — XBERE

G4-8 Markets served §About Shun Tak Group : N §P.1 1-15
HB TR B CBREREE : : :

G4-9 : Scale of the organisation : Our People N :P.29-39
(HEBRIR (RMMET
: : Performance Data Summary : : :P.68-71

CRBEERE : : :

G4-10 Number of employees Performance Data Summary N B1.1 gP.68-71

HEEAH REHBRE : : :
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General Standard Disclosures

: Description

it

GRI G4
Indicator
GRI G4
BE

G4-11 : Percentage of employees covered by
: collective bargaining agreements

ZERBEHERENEEESL

: Organisation’s supply chain

HAB YR

: Significant changes regarding size
structure, ownership/ organisation’s
:supply chain
ERAARBHRER
B RS

Report whether and how the

precautionary approach or principle is
: addressed by the organisation

RPRBREAEEEE ZRE L R/RA

- AR AEESE

Externally developed economic
: environmental, and social charters
principles, or other initiatives
B RN ENRB BN
HE - RAIAEMER

Memberships in associations and/
or national/international advocacy
: organisations

BB S ENEE R () At/ B EEA S

BERME:

| BiES R

:No current employees are covered by
: collective bargaining agreements.

:Our Value Chain

: There are no significant changes.

CEEEE

PEEERIE C B

P

RBEEREMATES] SSANIOS

— R E

: External 'ESG Reportlng Page(s)
Assurance Guide =P
NERER B Reference
<<ESG$E¢$‘§€I>>
ﬁ?ﬁﬁ%

ross-references/ Comments

TREREESREBUHASHRE -

M EEE

REERNE -

Annual Report — Corporate
Governance Report

DR — REERR

Our Environment

 HAMHERRE

Major Recognitions, Awards, Charters
& Memberships
R - BiF - NEREE

Major Recognitions, Awards, Charters
& Memberships
NEREE

Identified Material Aspects and Boundaries EE:&E K 7R

i : H :
£ 2 . 2
=4 & = EB/HR . E . . .
X = B 1Y = o o o
: ofEs : JE : : :
5 : : :
: . S, 2 om : : :
: ' : : : :
RS - ZREE sk, it pE : : : :
0 - : : : :
AR ESIATE A o o o
== . . .
' . : : :
= : : :
= : : :
LG m =8 . . .
2 o 2 2 2 2
. Z PR g BB EE R . . . .
" . . -
B2 J
: . : : : :

G4-17  :Entities included in the organisation’s :About Shun Tak Group N :P.11-15
: consolidated financial statements or EREEER 2
i equivalent documents : Annual Report - Notes to the
EBGESMBBRRIAFEMHABENER : Financial Statements
: ?iﬁ — BIERRMEE
G4-18 Process for defining report content and §About this Report \/ P.4-10
: the aspect boundaries BRI E
I REREARERHBRE :
G4-19 Material aspects identified in the process §About this Report \/ P.4-10
: for defining report content CERARIRE
CRAEREARBEPRENESR RS :
G4-20  : Aspect boundary within the organisation :About this Report \/ P.4-10
: for each material aspect CERAIRE
CEBRASEZRENAR :
G4-21 : Aspect boundary outside the organisation §We make our best attempt to include \/ /
: for each material aspect : the relevant materials from our
OB R EEREN SRR :suppliers and contractors.
: §%ﬁ% ¥ 0 152 BB (AL P AR RS MO AR B8
G4-22  :Explanation of the effect of any : No restatement on information in \/ /
: restatements : previous report was made.
A EREREMAGENEERRER REREFHEABTEHEE
G4-23 Significant changes from previous reporting §There are no significant changes. N /
: periods in the scope and boundary URBEERNE -
‘RﬂﬁliﬁiE’J%EI&E%EE%FEEEL)\TIiﬁiE’JEk
T

ARETERE2016 @
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General Standard Disclosures —fR{Z#1% &

:External :ESG Reporting: Page(s)
éAssuranceé Guide =
DHhEpEEsx  :Reference :

: : (ESGHREHEBI)
s E :

Cross-references/ Comments
SRR

GRIG4 : Description
Indicator : ##
GRI G4

ER

Stakeholder Engagement 3% 262

G4-24 List of stakeholder groups engaged by the gAbout this Report N gP.4—1O
: organisation (BARAHE :
R R A RIIR s

G4-25 Basis for identification and selection of §About this Report \/ :P.4-10
: stakeholders with whom to engage CERARE
| RERGEARS A EE :

G4-26 Approaches to stakeholder engagement About this Report \/ :P.4-10
BHENSERE BN E

G4-27 Key topics and concerns that have been §About this Report \/ :P.4-10
: raised through stakeholder engagement, :BEIRAZRIRSE
: and how the organisation has responded :

i to those key topics and concerns :
RHHESENBRETFRINERREREREE
=1H - DREBHEE :

Report Profile $R&4ER

R

G4-28 Reporting period §About this Report P.4-10
FE SR BERARE

G4-29  :Date of previous report §June 2016 N /
- ENBH §2016$6)51

G4-30 Reporting cycle §About this Report \/ :P.4-10
(EREN BRAERE

G4-31 Contact Point for Report enquiries and its gAbout this Report \/ :P.4-10
: contents (BERARE
CEARERIRERNBTNEHZ SN :

G4-32 EGRI Content Index, the ‘in accordance’ GRI Content Index . \/ . .P.74—80
: option the organisation has chosen and  : 2RI EEFEBABT R
: the reference to the External Assurance
: (if any)
RBREIR R 2 RBHEZHBRAR RS

G4-33 Policy and current practice with regard to §About this Report \/ :P.4-10
: seeking external assurance for the report : BRZAIRE
P AMESRIMNDRFNBRRIRITIER : Assurance Statement P.72-73
: (EEES

Governance &3

G4-34 Governance structure of the organisation gAbout Shun Tak Group \/ gP.1 1-15

BN

(BARNERER
§Annua| Report - Corporate

: Governance Report

e — CREAREE

Ethics and Integrity EERHE

G4-56 Organisation’s values, principles,
: standards and norms of behaviour

CREHNERR R BERTREE

: Message from the Management N :P.2-3
(EEREFE :
: About Shun Tak Group :P.11-15

(EREREE

: Annual Report - Corporate
: Governance Report

CER — hEERRESE
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Specific Standard Disclosures 4 EZ%& &

GRIG4 : Description
Indicator : ##t
GRI G4

B

Economic Performance f&&E KRR

Cross-references/ Comments
| iR ®EE

gAbout Shun Tak Group
ERGEEER

: External :ESG Reporting: Page(s)
éAssuranceé Guide B
DHhERREEE i Reference :

: : (ESGHRE1ESI)
MBS E :

P.11-15

;Annual Report — Group Financial
: Review

5 — EEHBEE

G4-EC1 Direct economic value generated and
< distributed
CHBEENSBNEECEEE

: Performance Data Summary
RAMBREE

§Annua| Report — Group Financial
: Review

L3 — EEEBEE

Market Presence mi5&RE

G4-DMA

G4-EC5

: Ratios of standard entry level wage by
: gender compared to local minimum wage
: at significant locations of operation

RS TERERBRM RIS WEET R

gAnnuaI Report — Group Financial
: Review

2 — EEE B EE

§We complied with local minimum
- wages laws in Hong Kong, Macau
:and Mainland China. Employees’

wage rate is based on performance

B RETEAL A :and experience. :
: HAFEDE  BARPERMHHE :
ITEERE BRBEINRBNSHENT

#
Z

Materials 7%}

: Our Environment

| RRR

G4-EN1 Materials used by weight or volume Performance Data Summary

RN E R R CRBHUBHE

G4DMA :

N A2, A3, A1 iP.40-51

Energy BEIR

Our Environment
KRR FE A3.1

G4-EN3 Energy consumption within the : Performance Data Summary
: organisation CREHIERE
BB RETUR AR

Water 7

G4-DMA

i3
< <

Our Environment
RMBRES A3

G4-EN8 gTotaI water withdrawal by source Performance Data Summary
D RRERI D WEAKE CRBHIERE

BB R AR A BER

G4-DMA :

Emissions ;JAZE R,
- Our Environment A1, A3, A1.5, :P.40-51
 RIRRED (A3

G4-EN15 Direct greenhouse gas (GHG) emissions Performance Data Summary
: (Scope 1) RAHERE
(EERERESNE (BE) :

G4-DMA :

AREERERE2016 @
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Specific Standard Disclosures 43 E2%1% &

GRI G4 :Description

Indicator : $#it

GRI G4
=

G4-EN16 Energy indirect greenhouse gas (GHG)
: emissions (Scope 2)

R ERE R BN E (BE =)

G4-EN21 : NOx, SOx, and other significant air

emissions

REY - MEMCHNAHMCETERBOHRE

Effluents and Waste EEk K B84

G4-DMA

G4-EN23 §Tota| weight of waste by type and
: disposal method

&E REESRADNERNEES

Regulatory Compliance (Environmental) &57

G4-DMA :

G4-EN29 Monetary value of significant fines and
: total number of non-monetary sanctions
§f0r non-compliance with environmental
: laws and regulations
P BRBREGIRERWE S ERSAALE
DR F IS E RN AR Y

¥
<
. 2 Bt
2 B
I A
ol
5
) i o
7 . (<
i |
fale
o
¥
ot}
[ - .
/ .

: Our Environment : \/

L RPNERES

Performance Data Summary

RABERE

RIRER

gOur Environment \/

RPNERES

No significant fines or non-monetary \/ §A1 /
:sanctions for non-compliance : : :

i recorded in 2016.

120165 - KERERERRBHEERM

§WE PERER

§Cross—references/ Comments ’External ESG Reportmg Page(s)
:BERZR/GER i Assurance: Guide =t
: : L phEpsEss Reference :
: : (ESGHRHIEEI)
ﬁ@ﬁ% :
: Performance Data Summary N §A1.1, A12  :P.68
RBEERE

: The SOx emission was 0.13 kT in 2016 \/

and the NOx emission was insignificant
FE20165 7 - B T 0.13 T IR
¥ ; MBS BRI TREE -

1 A1, A3, A1.6,

:P.40-51
A3.1 :

There were no hazardous waste

: processed by the Group in 2016, the

: waste oil processed was regarded as
§chemical waste under Waste Disposal

: Ordinance (Cap. 354).

12016 EEAURERBEEEEE © $
DIREIRE AN FI54F CEMEE RS
CEECHESE R LSRR o

ARZ IS o

Labor/Management Relations /&%

: Minimum notice periods regarding
§operationa| changes, including whether
: these are specified in collective

: agreements

BN EEN BB
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:Our People : \/
CHMMET .

: Depending on the circumstances,
éthere is no fixed minimum notice

: regarding operational change.
However, to the extent possible, we
*do inform our colleagues well in

: advance the intention and details of
§the change. Prior to such changes, we
: will conduct briefing for employees to :
 collect their feedback and try to put
: relevant notice within a month’s time. :
RTERME  RMREREEBER:
gﬂ%m%@ﬁ%%’@ﬁﬁg

BAEER
AMERESEAEHEE T HRBFE -

RUEER WZBAERBNESERE:
H—EABMET - :



GRI G4

Specific Standard Disclosures 4 EZ%& &

: Description : Cross-references/ Comments

SHEEERABRBES] SUSSSAAAI o

External ESG Reporting; Page(s)

Indicator : #t
GRI G4 :

B

Occupational Health and Safety B ¥ EMN %2

: Type of injury and rates of injury,
occupational diseases, lost days, and
absenteeism, and total number of work-

: related fatalities, by region and by gender :

DRI EANER B S W THEER  THER B

CERE - BAHBHOAIRREE  UREQET

CEWAE

Training and Education 3Z3If% &

N
I »

Hig2R/E : Assurance: Guide =

DHhERREEE i Reference

: : (ESGEREHEE)
s E :

Our People
HMHET

Performance Data Summary

REHEHE

N iB2,B23 ‘P.29-39

G4-DMA : Our People \/ :B3 P.29-39
EMWET 3

G4-LA9 §Average hours of training per year per Our People \/ :B3.2 P.29-39
: employee by gender, and by employee CHRMNET
: category : Performance Data Summary :P.71
CRERFESERNES BEEEEFRIN xzmgEns
| TR :

Diversity and Equal Opportunity Zt{t R FE#keE

G4-DMA : :Our People N B P.29-39
: (RMWET :

G4-LA12 Composition of governance bodies and Our People \/ :B1.1 P.29-39
‘ breakdown of employees per employee :HFIHET
: category according to gender, age group, : performance Data Summary :P.69
*minority group membership, and other  : xm\#uEmE
:indicators of diversity 2
: : Annual Report — Corporate
iRl FRAER  SREBRARRS T [0 BT P
?E*E%Hﬁ ’ %%iﬁ%ﬁﬁﬁiéﬂﬁﬁﬁﬁéﬂ%ﬂﬁi q.:ﬁ _ ﬁ%%;ﬁﬁﬁ%%

Customer Health and Safety EEEREMZ 2

GA-DMA : : Our Value Chain N P.52-62
: R EERE

G4-PR2  :Total number of incidents of non- : There were no incidents of :B6
: compliance with regulations and : non-compliance concerning health
§vo|untary codes concerning the health and safety of our products and
: and safety impacts of products and . services reported.
i services during their life cycle, by type of : SREREEERFRE R MBHRERR
: outcomes CREEERNEMS -
CREREREN  BREHEERNRERERS

SENERNEHAE 5

Product and Service Labelling = f R iR EEAZE

G4-DMA : : Our Value Chain \ iB6 P.52-62
: R EERE

G4-PR5 Results of surveys measuring customer Our Value Chain \/ :B6.2 P.52-62
! satisfaction RN EEE

(EFMEERENER
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Specific Standard Disclosures 43 E2%1% &

GRIG4 : Description

Indicator : #ut

GRI G4

ER

Customer Privacy R EFA

:External :ESG Reporting: Page(s)
éAssuranceé Guide =
DohEpEEsx  :Reference :

: : (ESGER&1E3) :
s E '

Cross-references/ Comments
B2 R/ER

GA-DMA : Our Value Chain \ iB6,B65 P.52-62
R EERE : :
G4-PR8 : Total number of substantiated complaints During the reporting period, there \/ :B6, B6.2 /

regarding breaches of customer privacy
and losses of customer data :
I RBEFLEELRRERABETERNIRFEY

:were no substantiated complaints
:identified in relation to customer

privacy.

CEEFR - EERALEENRILER

CAABRIE K EEERRGR o

Regulatory Compliance (Product Responsibility) B~FEREEER

G4-DMA Our Value Chain \/ P.52-62
| RFHEE
G4-PR9 Monetary value of significant fines for No significant fines for N :B6 /

: non-compliance with laws and regulations :
§concerning the provision and use of :
: products and services

DERBUHRERERNRSHEERAGINEL
g%ﬁ%%ﬁﬁ

Local Communities 7St &

G4-DMA

Percentage of operations with
implemented local community

: engagement, impact assessments, and

: development programmes
EHTEMLESE - FEMEMBRETEN

CRERCEML

Regulatory Compliance (Social) B &5

Monetary value of significant fines and

: total number of non-monetary sanctions
: for non-compliance with laws and
regulations :
VERCERWEERESINNSE  URMEHESE
FIEHDIRE :

: Performance Data Summary

I

: Our Community
BPWtLE

§There were no significant fines
: or non-monetary sanctions for
: non-compliance with laws and
: regulations.

non-compliance with laws and

‘regulations concerning the provision :
: and use of services during the

reporting period.
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This sustainability report is printed on FSC™ Certicifate
Paper, Pulps used are chlotine-free and acid-free.

The FSC™ logo identifies products which contain wood
from well-managed forest certified in accordance with
the rules of the Forest Stewardship Council®.
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SHUN TAK HOLDINGS

Shun Tak Holdings Limited
Penthouse 39/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong
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www.shuntakgroup.com
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