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ABOUT THIS REPORT

Truly International Holdings Limited (together with its
subsidiaries as the “Group”) is pleased to present the first
Environmental, Social and Governance Report (the
“Report”) to provide an overview of our commitment in
achieving environmental, social and governance goals.

This Report is prepared by the Group.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to
the Rules Governing the Listing of Securities (the “Listing
Rules”) on The Stock Exchange of Hong Kong Limited (the
Social and

“Stock Exchange”) - “Environmental,

Governance Reporting Guide”.

This Report summarises the performance of the Group in
respect of corporate social responsibility in 2016, covering
its operation which is considered as material by the Group
—namely oil production and supply of electricity and heat
in the People’s Republic of China. In view of the first time
of publish of the Report, only general disclosure of
required aspects is made. The Group will continue to
optimise and improve the disclosure of information. This
Report shall be published both in English and Chinese .
Should there be any discrepancy between the English and
the Chinese versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives
during the reporting period from 1 January 2016 to 31
December 2016.

CONTACT INFORMATION
The Group welcomes your feedback on this Report for

our sustainability initiatives. Please contact us by email
to enquiry@truly.com.hk.
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INTRODUCTION

The Group strived to provide quality products
and services to customers, aiming to constantly
improve the satisfaction of customers, society
and shareholders with adherence to the core
value of “People Oriented, Technology First,
Innovation and Change, Fine Professional”, and
achieve rapid development.

The board of directors (the “Board”) believes
that a sound environmental, social and
governance (“ESG”) is very important for
continued sustainability and development of the
Group’s operations. The Board is responsible for
the Group’s ESG strategy and reporting and has
a strong commitment to environmental
protection with mission to promote the
environmental culture among our staff and
workers to maintain a sustainable development
of the Group.

The Group has been considering the various
factors of sustainable development into its
strategies establishing and management, in
order to fully understand the effect of measures
and decisions to society and environment before
they are executed.
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ENVIRONMENT

The Group believes that enterprise has responsibility in
promoting and implementing the sustainable development
of environment. Accordingly, the Group established
environmental principles to ensure the effective execution
in various measures. In production and operation activities,
the Group has been enhancing management of pollution
resources, taking effective precaution measures to reduce
or avoid the impact of wasted water, exhaust gas, noise and
solid waste to the environment; continuously improved
production process, monitored the process, improved
product qualification rate and saved resources and energy
as much as possible; strove to seek substitutes for
hazardous and noxious substances to produce our
products meeting the requirement of customers and the
laws and regulations of importing countries; encouraged
the staff and workers to strengthen environment protection
awareness and to obtain knowledge and skills related to
environment protection. The Group complied with national
laws, regulations and policies, such as Law of the People’s
Republic of China relating to pollution control. The Group
has obtained the International Environment Management
System Authentication ISO14001 and the IECQ Hazardous
Substances
QC080000.
departments of the Group have already taken control of

Process  Management  Authentication

Furthermore, the relevant functional

emissions as an important job duty and continuously
improved these procedures.
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USE OF RESOURCES

The Group has always paid attention on energy and
resources conservation. To achieve this, the Group
continually applies efficient consumption strategy to
improve energy saving and reduce energy consumption.

To create a green workplace, we encourage reducing,
reusing and recycling of materials to minimizing office
wastage in daily operations. For energy saving and
greenhouse emission reduction, LED lamps for offices
and warehouse are installed, air conditioners filters are
cleaned and maintained regularly, ecofriendly stationery
are used, environmentally friendly paper to print
financial reports, recycling bins are provided at our office
with waste paper and used toner cartridges collected for
recycling.

The Group encourages its employees to handle
documents electronically. When printing of electronic
document is required, double-sided printing is required.
In addition, we arranged conference calls or video
conference instead of face-to-face meetings where
possible.

During the year under review, the Group’s business

activiies did not have material impact on the

environment and natural resources.
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HEALTH AND SAFETY

The Board believes that safety is the most important.
The Group commits to provide a healthy and safe
workplace for all its employees, workers and the
community according to Group’s health and safety
policies. The Group continues to improve the working
conditions and monitor the effectiveness of safety
related controls and measures. The Group has
established some internal policies to strength the
control on health and safety issues. The Group has
complied with related health and safety laws and
regulations such as “Fire Control Law of the People’s
Republic of China” and “Production Safety Law of the
People’s Republic of China” (the “PRC Production
Safety Law”) etc.

During the year under review, there was no staff

dying from work within the Group.

DEVELOPMENT AND TRAINING

An enterprise is very difficult to develop without the
efforts of general staff; thus, the Group focuses on
developing talents, continuously elevates the ability
and quality of staff team. The Group has already
internally established post training system with
hierarchical classification, and provided training to
new staff accordingly; formulated staff training and
management relevant policies; and established a
college in Shanwei City to train our staff.

The Group believes development of employees is
crucial to the sustainable development of the
business. The Group will enhance the training system
in order to improve the personal development of
employees.
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LABOUR STANDARDS

The Group has complied with Labour Law of the
People’s Republic of China, Law of the People’s
Republic of China on Employment Contracts and
Provisions on the Prohibition of Using Child Labor to
hire and manage staff and expressly specified: (i)
follow the policies such as national labour law and
forbid employing child labors younger than 16 years
old; (ii) forbid forcing the staff to do the jobs at certain
post or to work, and the Group forbids all types of
compulsory work; and (iii) forbid taking punitive
measures, management means and behaviours like
abusing, corporal punishment,
oppression, sexual harassment (including improper
language, posture and body contact) and sexual
abuse.

violence, spirit

Besides, the Group implemented the following
measures during specific employment in relation to
compliance with the regulations on forbidding
employing child labors: (i) during recruitment, the
Group must carefully check relevant data held by
candidates and apply proper recruitment channel to
labors; (i) the
interviewers may make an initial judgment whether
the ID card provided is belonging to the candidate by
comparing the photo on the ID card with candidate’s
face in case that the candidate uses ID cards of
others for interview; (iii) To check ages by relevance
verification based on record of education, household
register, study experience and knowledge level; (iv)
To register and file the relevant verified data; and (v)
If any violation of rules is found, remedial measures
shall be taken as per national regulations.

refrain from employing child
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SUPPLY CHAIN MANAGEMENT

Relationship is the fundamentals of business. Sound
supply chain management ensures the Group to
sustain its business operations and development. We
have maintained strong relationships with our
suppliers to meet our customer’'s needs in an
effective and efficient manner. When selecting
suppliers, the Group takes factors into account such
as quality of products and price, reliability and
anticipated market acceptance. The Group expects
suppliers to observe the environmental, social, health
and safety and governance considerations in their
operations.

PRODUCT LIABILITY

Product quality is very important to our business and
customers and we have a good system to ensure
product quality and safety. Under our supply chain
management, our suppliers are requested to provide
relevant documents and certification to us, and we
shall ensure that our products are complied with the
relevant laws and regulations that have a significant
impact on them relating to health, safety and
intellectual property right matters. We also use our
best endeavour to ensure that there is no any false
and misleading messages in our communication to
customers. The Group paid high attention to
protecting employee privacy and the company
secrets.

ANTI-CORRUPTION

Both the Group and its business partners are
committed to upholding the highest ethics standards.
Parties involved in business interaction shall prohibit
each and every form of corruption, extortion, bribery,
fraud, money laundering and embezzlement. The
Group advocates the standards of fair transaction
and competition and puts in place a confidentiality
mechanism to protect the identity of suppliers and
whistleblowers. During the year under review, no
suspected enquiries or cases involving fraud were
reported.
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COMMUNITY HE

The Group encourages our employees to participate KAEHGEE S 20t T &GS 0 RITEYH—59
in social and community events and to volunteer for J1- REEBEERBETE B2 fORBEEITHTEE
good causes. The Group will continue to shoulder the T WEEREEE S -

social responsibility by caring the community,

employees and the environment in order to build a

cohesive society.
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