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Reporting Scope

The ESG annual report covers the operating locations of
Smart-Core Holdings Limited (hereinafter referred to as “Our
Company”) in Hong Kong and Shenzhen for the year ending 31
December 2016. The reporting period, which is the fiscal year
2016 (1 January to 31 December 2016), is consistent with the

reporting period of the Company’s Annual Report.

The report is compiled in accordance with the relevant provisions
of Appendix 27 Environmental, Social and Governance (ESG)
Reporting Guide of the Rules Governing the Listing of Securities on
the Stock Exchange of Hong Kong Limited. It is the first ESG report
issued by the Company in accordance with the “comply or explain”

requirement of the guide.

Communication with Stakeholders

Our Company has established multiple channels of
communication with investors, including release of business
performance and annual report. The Group maintains regular
contact with Stakeholders through conference calls, and also
provides the latest information on the Company’s website and by

organizing roadshow from time to time.
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A Environmental

Al Emissions

Electricity consumption is high in the office area. Our Company is
committed to controlling the use of electricity in air conditioning
and strives to reduce greenhouse gas emissions caused by
electricity consumption. Our Company has kept the temperature
of the air conditioning in the office area at 25 ‘C. The Shenzhen
office has introduced a centralized regulating system to adjust the
running hours and temperature of air conditioning between
winter and summer to reduce the consumption of electricity
resources. In addition, after-work inspection has been conducted
in the office area and turned off the electrical equipment that

were left power on.

Our Company has also implemented numerous measures to
reduce carbon emissions in the environment. For example, when
choosing suppliers, we have given preference to local suppliers
with equally competitive qualifications. We have also signed
long-term cooperation agreement with local material suppliers. In
addition, our Company has tended to use e-mails, telephone calls,
mobile apps, e-business meetings and web meetings for
communication and consultation with business partners to reduce

the need for travel.

Our company has strictly complied with the relevant
environmental laws, and there have been no cases of prosecution
due to violation of the relevant environmental laws during this

period.
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A2 Use of Resources

Our Company is mainly engaged in the trade and distribution of
electronic products. For the cartons used in the storage and
transportation process, we would seek to make effective use of
the packaging materials through reuse. As for office paper, our
Company has encouraged double-sided printing. The Shenzhen
office has conducted regular inspection on the water supply
facilities to avoid leakage and waste of water resources. All public
lighting systems, office equipment and drinking water facilities
were required to be turned off after work to reduce standby

power consumption.

To avoid the waste of resources caused by excessive packaging
during storage and transportation, our Company would contact
the consignee to ask for their specific packaging requirements in
meeting customer needs and trying to be environmental-friendly
as much as we can. Meanwhile, to enhance the employees’
environmental awareness, our Company has also encouraged the
conservation of water and electricity and advocated a green way

of life.
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A3 The Environment and Natural Resources

Our Company is taking multiple steps to reduce the damage to the
environment and natural resources. In terms of lighting system,
energy-saving lamps are currently used in the office area. To
further reduce energy consumption, the Hong Kong office is

switching into LED lighting.

In the procurement process, our Company has given preference to

recyclable, easy-to-dismantle, easy-to-degrade, non-toxic,
harmless or low-harm materials and designs. In addition, we have
chosen recyclable and environmental-friendly packaging materials
whenever possible in product delivery and storage. We have also
given preference to purchase environmental-friendly consumables
in order to reduce the environmental impact from the materials
used in different aspects of our business. At the same time, we
have also required procured materials to comply with the national

standards for environmental protection.

In document processing, our Company is actively promoting office
automation. In 2016, our Company standardized the basic
management process with the introduction of a full set of
advanced computer system. The delivery notes or general
applications within our Company have all been reviewed and
approved in the computer system. At the same time, all
documents were stored in our company server. These measures

have significantly reduced the demand for paper use.
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B Social
B1 Employment

Our Company employment policy focuses on equality and
employee rights. In terms of employee recruitment, all job
applicants enjoy the same right to apply. They would not be
rejected due to factors such as gender, age and race, but only be
judged by their qualifications for the job. In addition, when
making promotion decisions, we would only consider the
employee’s performance, experience and personal capability

rather than factors such as marital status and physical conditions.

Our Company has not defined a mandatory retirement age, but
would consider employees’ retirement age based on their health
conditions in order to put everyone’s talent to the best of use. The
compensation policy of our Company is governed by the relevant
local laws, and the Hong Kong office has been offering
compensation higher than what is required by the Labor
Department. In addition, the Shenzhen office has provided its
employees with a full package of holidays and leave, including
statutory holidays, marriage leave, maternity leave, paternity
leave and work injury leave. Our Company also has been providing
health insurance, physical examination and other benefits to the

employees.

Our Company attaches high importance to balance between work
and life. The Hong Kong office has offered its employees with free
annual tours, dinner parties on important festivals and monthly
birthday parties. The Shenzhen office has organized tours and
Lunar New Year annual dinner to encourage the team morale. The
Shenzhen office has also organized regular sports activities, photo
competitions and other recreational programs for employees to

enrich their life outside work.

Our company has strictly complied with the relevant employment
laws, and there have been no cases of prosecution due to

violation of the relevant employment laws during this period.
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B2 Health and Safety

Our Company has an electronic products storage warehouse, and
the health and safety of the warehouse operators has become the
focus of our Company. To strengthen protection of our employee
safety, we have provided all kinds of suitable personal protective
equipments for our operators, such as safety shoes and slip-proof
gloves. In addition, stacking height has been set with a limit of
below 1.8 meter in the storage area, the general limitation is set
so as to reduce safety risks that might occur to on-site staff as a

result of over-piling of the goods.

As warehouse operations involve manual handling, we have
therefore installed air-conditioning in the warehouse area thus
providing employees a comfortable work environment.
Meanwhile, sufficient lighting has also been provided to prevent
wrong goods picked, and at the same time can protect employee
eyesight. Our Company has also requested employees to strictly
follow the rules in the safety handbook of different equipments.
To strengthen employee safety consciousness, we would arrange
job safety operation reviews on an irregular basis, and provide

related training.

Our company has strictly complied with the relevant safety laws,
and there have been no cases of prosecution due to violation of

the relevant occupational safety laws during this period.
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B3 Development and Training

Our Company emphasizes on diversified talent training programs.
In this respect, the Hong Kong office management team would
arrange allocation of staff to different jobs in different
departments. Employees would then have the opportunity to
acquire new knowledge. They would also be trained in various
aspects of work from which they could strength their capabilities

when facing with challenges.

The Shenzhen office would regularly provide various aspects of
training courses for their employees. Course categories include
management, professional skill, servicing etc. In addition, the
Shenzhen office would also arrange senior staff to guide junior
staff in their work and help them to familiarize with department

operations and grasp the necessary knowledge.
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B4 Labour Standards

Our Company pursues with the basic labour standards,
committing that we would only employ persons at the age of 18
or above as our employees, and we abide by the Hong Kong
labour law. The Shenzhen office has established policies to
prevent the use of forced labour and made clear definition to it to
protect employee personal freedom being trespassed. At the
same time to prohibit any form of embezzlement, stop payment,

reduce paying wages as methods to enforce forced labour.

Our Company would absolutely not force staff to work overtime.
According to the requirements from National and Regional
governments, the Shenzhen office has strictly implemented a
work-hour system. Employees are not allowed to work more than
8 hours daily and the weekly average working hours could not

exceed 40 hours.

Our company has strictly complied with the relevant labour laws.
There have been no cases of child labour, forced labour or
prosecution due to violation of the relevant laws during this

period.
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B5 Supply Chain Management

The basis of the Company’s procurement policy is to achieve
win-win and coexist harmoniously with suppliers. Regardless of
whether they are product suppliers or contractors in the supply
chain, we have adopted a fair and appropriate principle. We have
actively given impetus to those procurement activities which are
responsible to the society and those which can help for a positive

development to the society.

Our Company is committed to select quality suppliers in the
industry which is suitable for our customers. We have also
formulated a supplier grading standard. The selected product
manufacturers or dealers are generally well known in the industry.
To upgrade our management on suppliers, we additionally have
signed agreements with them specifying their obligations. We
have also required them to strictly follow the quality, environment

and safety regulations stated in the agreement.
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B6 Product Responsibility

Being the agent of the electronic products, we would handle the
case according to the return material procedures and the
agreement signed with our dealer or the manufacturers when we
encounter clients’ feedback on defective products. We would also
help in the recalling of the defective goods for the manufacturer.
We have also established the standard procedures on handling

customer complaints.

To protect client confidentiality, we would appoint dedicated staff
in uploading all client orders and client company information to
the system for filing. They could not be arbitrarily borrowed for
reading nor could they be rumoured. For all promotional product
information, the relevant information provided by the

manufacturer shall prevail.

Our company has strictly complied with the relevant product
responsibility laws, and there have been no cases of prosecution
due to violation of the relevant product responsibility or

confidentiality laws during this period.
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B7 Anti-Corruption

As a corporate social responsible member, our Company has
always followed the enterprise ethical standards as our principles.
To ensure our Company, at organizational and personal level,
behaviour has been fair and honest, all enterprise activities would
through, the highly valued compliance with legal regulations and

respect for peace of social rules, to be carried out.

To promote and improve our Company’s compliance with legal
regulations, we have established the compliance management
handbook, and set up a whistle-blowing system to prevent any
insider dealings happening in our Company and also to prevent
any corruption behaviour. On the other hand, the responsible
department would make comparisons and give recommendations
to the quotations in a basket of service providers. This would be
for the CEO or CFO’s review to ensure that the selection process of
service providers has been open and fair and under strict

supervision.

Our company has strictly complied with the relevant
anti-corruption laws, and there have been no cases of prosecution

due to violation of the relevant laws during this period.
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B8 Community Investment

Our Company has always aimed at servicing the socially
vulnerable group. We have been strongly committed to charitable
activities, performed corporate social responsibility activities. We
have widely promoted among our staffs to engage their
participation in the national charitable activities. Our company is
also planning to participate in a number of charitable activities in
the coming year, including the collection of books for donation,
donation of staff children's clothing to children live in mountain

area, to drive the thematic charitable event, etc.
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