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China Fortune Holdings Limited

HEREZERBRAR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

This is the first Environmental, Social and Governance
(“ESG”) report prepared by the China Fortune Holdings
Limited (hereinafter referred to as “We”, “China Fortune”, the
“Company”) and its subsidiaries (the “Group”), according to the
ESG Guide published by the Stock Exchange of Hong Kong
Limited (“HKEX").

This report presents our sustainability performance for the
period from January 1, 2016 to December 31, 2016 (the
“reporting period”). Since there were minimal activities in the
mining business, this report only covers China Fortune Holdings
Limited, Fortune (Shanghai) International Trading Co., Ltd and
Zhuhai Reminda Telecom Equipment Company Limited.

China Fortune is committed to fulfilling its environmental and
social obligations while striving for economic growth and
creating value for the Company’s shareholders. We focus on
strategic priorities in terms of maintaining a peaceful natural
environment, creating a harmonized working environment and
sustaining an ethical business environment. Through this ESG
report, we hope to continually refine our corporate strategy for
sustainable business growth, and deliver long-term value for our
stakeholders.

We value your feedback on this report. If you have any feedback
or suggestions, please contact us at info@chinafortune.com.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

In order to understand the concerns of our key stakeholders and
to identify the material topics of the Group, we have carried out
a stakeholder engagement activity by a third party through an
online questionnaire. The questionnaire acts as a tool for us to
communicate with our stakeholders and obtain their opinions,
and the ESG topics were generalized from the key performance
indicators of the ESG reporting guide. A materiality assessment
was conducted to provide us insights into the formulation of our
ESG reporting and upcoming sustainability strategic goals.

During the materiality process, we engaged both internal and
external stakeholders, including potential investors, investors,
customers, suppliers and employees from mainland China and
Hong Kong. Their valuable feedback helps us identify the priority
of material topics as shown below:
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Based on the above bar chart, we note that the majority of
stakeholders pay more attention to anti-corruption, customer
privacy and satisfaction, supply chain management, intellectual
property, occupational as well as customer health and safety.
Taking into account of these results, the Group will continue
to improve its ESG performance and work on the direction to
sustainability based on the expectations of our stakeholders.
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China Fortune Holdings Limited

HEREZERBRAR

THE ENVIRONMENT

Our strategy towards the environment is to minimize the impact
on the environment with sustainable operations. We place
strong emphasis on environmental protection by maximizing the
efficiency of resources and reducing pollution. Our sustainable
practices encourage employees to be more considerate of
the environment by savings on energy consumption and use
of materials so that impact on the environment and natural
resources can be minimized.

Emissions

Given the nature of our businesses, we do not contribute directly
to greenhouse gas emission, discharges into water and land
nor the generation of hazardous and non-hazardous waste.
However, we do share the common public interest of creating
sustainable operations.

Our emissions mainly come from indirect energy consumption
in terms of electricity. Therefore, management of energy
conservation is reinforced in our offices through the ventilation
system with a stabilized room temperature at 25 degrees
Celsius, as well as reminding employees to turn off any
computers, printers, light and other office equipment that are
not being used. We try to use daylight wherever possible, and
choose energy efficient equipment during procurement. We
encourage our employees to travel by public transport to reduce
carbon footprint. We advocate a green lifestyle by growing plants
in the office. Awareness of environmental protection among our
staff was raised through the promotion of green office culture.

Relevant important laws and regulations including the “Energy
Conservation Law” and “Environmental Protection Law of the
People’s Republic of China” are strictly complied with.
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Use of Resources

Environmental, Social and Governance Report 2016
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Energy saving tips and guidelines are in place as a direction on BMRASHNERIETRIES - MR BEZEF
the efficient use of resources throughout daily operations. Our EEERFERAER ZMOKREABEBPE I
strategy is to reduce resources used in daily office operation, FRABIRNK  BEYRBRER  URESER
through wise use of energy and water, wastage and paper HiE BEYER RO ERREREABEMR

consumption, as well as promoting the practice of recycle, LEERAEEEMERNER - BRMRARNK
reuse, reduce, and replace. We recognize the importance of BRMAMNEEUNTREAFEERENTE -

transitioning our operations to bring upon more sustainable

options.

Use of Resources
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Fuel Efficiency
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We are committed to replacing old vehicles with more fuel-efficient vehicles.

We encourage employees to use telephone conference whenever possible to reduce
the carbon footprint of business travel.

BMBOBEAEERRE AMB RGN TE-
BPBEEERAIITEATEAEFESH AR Z IR E I -
We encourage to use automatic pencil leads and ball pen refills.

We encourage employees to bring their own water bottles instead of using paper
cups.

We promote wise use of toilet paper.

We advocate the use of double sided printed to reduce paper wastage.
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We make sure there is no leakage of taps to conserve water.
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HEREZERBRAR

Use of Resources

BERER

Energy

Resources

We maintain the room temperature at 25 degree Celsius to converse energy.

We keep the air ventilation system off if the room is vacant.

We encourage employees to save energy by turning off lights and electronics when
not in use.

We remind employees to turn off lights, computers, printers and other office
equipment after work.

We keep track on the power consumption record and take measures when there is
significant increase in consumption.

BT =R R E R K2BE AFLIBEIR
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We encourage employees to reuse plastic bags, recycle glass bottles and aluminium
cans.

Recycling of printer cartridges and toners is implemented.

BB EEEMBR DU IR & a6 o
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The Environment and Natural Resources RERARER

Since our core operations are confined to the office environment, HREMAZLEERRNPAZTREN &K
we do not make significant impact on the environment and P EmERIBRRABEREKNERNZE - ﬁﬁ'
natural resources. Still, adhering to our policy, we will review in RBERMIOER  BRPOBREESRRE Tﬂ

due course to seek for continual improvement if any. LAER Bk = (0F) »



THE PEOPLE

We believe that our employees are valuable assets to the
company. In order to build a harmonized working environment,
we recognize the importance of fostering a supportive workplace
for employees to grow with the company together.

Employment

We firmly believe in the principle of equal opportunity for all
employees and this is addressed in the staff handbook as our
employment policy. We ensure that our recruitment, promotion,
compensation, training and dismissal practices are on a fair
and equal basis. We do not tolerate any discrimination based
on race, religion, sex, marital status, age, national origin, or
other considerations deemed inappropriate by local laws. We
strictly comply with relevant local laws and regulations relating to
hiring, compensation, dismissal, working hours, rest periods and
diversity.

We respect and protect the legal rights of employees by abiding
to the local laws and regulations including “Labour Law of the
People’s Republic of China” and “Labour Contract Law of the
People’s Republic of China”, as well as “Employment Ordinance”
in Hong Kong.

Health and Safety

Safety always comes first throughout the operation and is the
basis of success. Our health and safety approach is to minimize
occupational hazards and provide a safe working environment.
We have set up procedures for our employees to follow in
case of typhoons and severe rainstorms to ensure their safety
during the journey from and to work. Access to and egress
from workplace is maintained unblocked. First aid box with
emergency contact is in place. We did not find any work fatality
cases during the reporting period.
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HEREZERBRAR

Apart from physical health, we also take care of the mental
health of our employees as well. Paid annual leaves higher than
the statutory requirement are offered to enhance the work-life
balance. In addition, we have lunch gathering during special
festivals such as the winter solstice and the Christmas Eve. We
arrange birthday parties for our employees to maintain their spirit
in a pleasant working environment.

In order to comply with the “Employees’ Compensation
Ordinance” and “Regulation on Work-Related Injury Insurances”,
all employees are covered by insurance against any accidents.

Development and Training

The Group encourages continuous learning within our employees
and puts emphasis on their holistic development. All new joiners
are required to undergo an induction briefing regarding corporate
culture, company’s policy and procedure, health and safety,
basic knowledge about the Group’s operation and system.
Measures on professional training, enhancing leadership and
talent team building are available for employees to achieve their
personal goals while growing with the Group.

A performance appraisal is in place to review the employees’
performance annually. This provides an opportunity between the
company and the employees to communicate so that we can
meet employees’ expectations and objectives.
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Labour Standards

Child and forced labour are strictly prohibited in the workplace.
Stringent hiring procedures and processes are enforced to verify
the legal proof of age before commencement of work. We do
not adopt any kind of forced labour including prison labour as
supplier. During the reporting period, we did not find any issues
with child and forced labour.

THE BUSINESS

Supply Chain Management

One of our procurement principles towards sustainability
is to ensure that our procurement system can manage any
environmental and social risks in the supply chain. In order to
maintain sustainability as well as quality, our strategy is to build
a long-term relationship with suppliers. We continue to monitor
the existing suppliers’ performances to ensure their quality
and performance is up to our standard. New suppliers have to
undergo assessment and evaluation before being adopted.

Green procurement has been our procurement approach. In
the process of sourcing materials, we require that components
used by the suppliers be in full compliance with environmental
protection requirements, in accordance with national and
industry standards.

Environmental, Social and Governance Report 2016
e mya PR i
TERRE e REAWRS

ZTEA

BN TSGR ABREE TREH|E T - 3
MITEARBEREF LRE  URFE T ZEE
TE B E A - AU AR AT AR R
HET(BEPLASIT)ERTER -RNiREH
N RMPLEERERNETIRRFISETER

£
HREREE

B ERAHEEROES —BRERAAE
REFIORB R A A EERHERANERR
BERHERE -  RERTRERRIESR R
MR SEEEREIRBBEE RMATEE
REAHERNRE UWEREERLRRAN
BHRMNEE - FHEMNERBAARZF
% b i -

BERB-EARMANKET I -REEDH
BET RMAZREERHIRAOBAREER
REAREZENTERARMRE -



10

China Fortune Holdings Limited

HEREZERBRAR

Product Responsibility
Product and service

Quality is the key component to take shape of customer
satisfaction. With regard to product quality, we ensure that all
products should comply with national standards including China
Compulsory Certification (CCC) in terms of testing certificates
issued by accredited laboratory. We pledge to provide our
customers with the following:

1) 7 days with 24 hours online customer service — to ensure
customers enquiries could be responded promptly no
matter during pre-sale, selling or after-sale;

2) Free refund within 7 days — we have signed an agreement
with the online shopping platform to ensure this guarantee
is implemented;

3) 1-year warranty exchange guarantee — as long as a
complete proof of purchase is kept, we are able to
exchange the goods if there is any quality issue.

We value customers’ feedback, as this is the driving force for
our continual improvement. Once a complaint is received, we
will take prompt actions to investigate the issue and carry out
remedial action plans.

Customer privacy

Customer information is treated as confidential data in the
Group. Only core staff of relevant department are granted
permissions to access according to different hierarchy and
locations. The Group has the right to executive disciplinary
actions on employees who violate the rules stipulated in the
employee handbook.
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Intellectual property

The Group endeavours to protect intellectual rights by different
measures. We actively monitor any infringement in terms of
counterfeit goods across the country with people’s court and
public bodies. In addition, we renew the registration of any
expiring trademarks and patents based on the need of our
business. We strictly abide by relevant laws and regulations,
including the “Copyright Law of the People’s Republic of China”
and “Trademark Law of the People’s Republic of China”.

Advertising and labelling

Systematic review and approval process is in place before
advertisement launch to the market to safeguard accurate
presentation and protect customers. Appropriate safety
warnings are attached on the product packaging for consumers’
information.

We are in accordance with relevant laws and regulations
including “Advertising Law of People’s Republic of China” and
“Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests”. There are no breaches of
laws and regulations relating to health and safety, advertising,
labelling and privacy matters in connection with our products
and services provided during the reporting period.
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HEREZERBRAR

Anti-corruption

Anti-corruption is the cornerstone of the business and
sustainability, which at the same time the most material topics
rated by our stakeholders. Stringent policies are stipulated
in the employee handbook in relation to compliance with
the “Prevention of Bribery Ordinance”, such as soliciting or
accepting any advantages in the business operations, to ensure
employees’ actions abide by our internal regulations. Procedures
are established to minimize corruption risks related to bribery,
extortion, fraud and money laundering in the business operation.
Internal control mechanism is in place for monitoring. We did
not have any concluded legal cases regarding corrupt practices
during the reporting period.

THE COMMUNITY

As a corporate citizen, we are responsible for driving a positive
impact to the community. We create job opportunities and
promote economic growth in the local communities through our
business and operation. We encourage employees to participate
actively in voluntary services during their leisure time to help
people in need. We are under the process of formulating a policy
on community engagement.
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HKEX ESG Reporting Guide General Disclosures Policies and Procedures Explanation/

Reference section

BRARE HEREARERIIN-REE HRREF B/ SEZEH

Aspect A Environmental

BHARER

A1 Emission Information on: The Group currently does not have the The ENVIRONMENT

policies in place.
- the policies; and
Our environmental strategy and approach
- compliance and material non-compliance is stated in this report to provide
with relevant laws and regulations that direction for our business.
have a significant impact on the issuer
relating to air and greenhouse gas
emissions, discharges into water and
land, generation of hazardous and non-
hazardous waste, etc.
A1 BB ERRRRRERBHN RARLHNES AEERETRGEHE- R
BEREEEENNELSH:
BMORERB RGBSR RS
- BER NREBRER M-

- BTRERBREFTABEAVEN

AR ERDI
BB
A2 Use of Resource  Policies on efficient use of resources including The Group currently does not have the The ENVIRONMENT
energy, water and other raw materials. policies in place.
Our environmental strategy and
approach is stated in this report to
provide direction for our business.
A2 BRMEA ERERER (BEER KREGRME)N AEERKIRHEHER- R
T
BRORERBR R A HEHARERE
NREBRETR -
A3 The Environment  Policies on minimising the operation’s Our core operations are confined to The ENVIRONMENT
and Natural significant impact on the environment offices only, we do not contribute
Resources and natural resources. significant impacts on the environment

and natural resources.
BRARER §W1' EHRERAREREREATEN ZMNZLEEERRARAZA -HM BRHE
B% WTEERERAREREREATE -
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HKEX ESG Reporting Guide General Disclosures Policies and Procedures Explanation/
Reference section

BXFRE HERERBERIN-REE BEREF BB/ SZEN

Aspect B Social
EHEBHE

B1 Employment Information on: Employee Handbook The PEOPLE
- the policies; and

- compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.
B1 EfE FREMERE BEREA ITERY BRE- EEFMH AT
TE#e Ll RERUREGFER
BN

- HER

- BTHETABEATENRN
EERARD

AR
B2 Health and Safety Information on: Employee Handbook The PEOPLE
- the policies; and

- compliance and material non-compliance
with relevant standards, rules and
regulations on providing a safe working
environment and protecting employees
from occupational hazards.
B2REEZ2 ERREZ2IERERRERERSE E&FM AT
BELREN:
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BRARE HEREARERIIN-RRE

B3 Development and  Policies on improving employees’ knowledge

Training

B3 #E R

B4 Labour Standard

B4 & T %8|

and skills for discharging duties at work.
Description of training activities.

Training refers to vocational training. It may
include internal and external courses paid by
the employer.

BEARE B BT IERE M AE R E&F
HSR o

m

WEEE -

SHlEBEEN TRRARENE
s BRIE

Information on: Employee Handbook

- the policies; and

- compliance and material non-compliance
with relevant standards, rules and
regulations on preventing child or forced
labour.
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- BRR
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BB RARBI

B

Policies and Procedures

HRRER

Employee Handbook
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Explanation/
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AT

The PEOPLE

AT




China Fortune Holdings Limited
16 CEES TNy

HKEX ESG Reporting Guide General Disclosures Policies and Procedures Explanation/
Reference section
BRFBE HERERBEHEIN-RER BERER BE/ BEZEH
B5 Supply Chain Policies on managing environmental and social ~ The Group currently does not have the The BUSINESS
Management risks of supply chain. policies in place.

Our strategy and approach to manage
environmental and social risks of the
supply chain has been disclosed in this
report.

BS fAESER EEHERNRE R @RBERK - AR BRI AR BIEBR - E3/

RMERHERORER

A8 B ) R R
ERARENERE -
B6 Product/Service Information on: The Group currently does not have the The BUSINESS
Responsibility policies in place.

- the policies; and
Our strategy and approach towards
- compliance and material non-compliance product responsibility has been
with relevant standards, rules and disclosed in this report.
regulations on health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.
B6 Em/BBEE HFEARAERARBNERERZ? ES. AEERBWARBITEHE - X%
BERLBEEARBRA AR
AMEHESEANEREFHERER
- BRR SRR

- BIYRERERABRE.
BB RARBI

-




HKEX ESG Reporting Guide General Disclosures
BRARE HEREARERIIN-RRE

B7 Anti-corruption

B7 REG

B8 Community
Investment

Bs HERE

BERER

Information on: Employee Handbook
- the policies; and
- compliance and material non-compliance

with relevant standards, rules and

regulations on bribery, extortion, fraud and

money laundering.
ERHE DR FFREEEN: EEFM

- HE:R

- BIRERERABRE RAULBKH

R

Policies on community engagement to

operates and to ensure its activities take into
consideration communities” interests.

AEMHR2ERTREENAHREEAN RELERELRS REEK-

BREXBEHEERHRBNER-

Policies and Procedures
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Explanation/
Reference section

mE/2ZEH

The BUSINESS

ES)

We are in the process of establishing the ~ THE COMMUNITY
understand the community’s needs where it community engagement policies.

R




FEREZRAERA A
China Fortune Holdings Limited



	COVER
	TABLE OF CONTENTS
	ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
	STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT
	THE ENVIRONMENT
	THE PEOPLE
	THE BUSINESS
	THE COMMUNITY
	HKEX ESG REPORTING GUIDE INDEX
	BACK COVER

