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INTRODUCTION

Jun Yang Financial Holdings Limited (the “Company”
or “Jun Yang Financial” together with its subsidiaries,
the "Group”) is one of the comprehensive wealth
management service providers in Hong Kong
providing a full range of financial services. We
enhance the business sustainability by doing well for
our customers and to provide them with security and
reliable services. We also operate our business with
the highest standard of corporate governance, caring
our staff and protecting the environment.

We are pleased to present our first Environmental,
Social and Governance (“ESG") Report. This report
is written in accordance with the requirements of
Environmental, Social and Governance Reporting
Guide as set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock
Exchange”). It summarizes the ESG performances of
Jun Yang Financial and its securities business from 1
January 2016 to 31 December 2016 (the “Year").
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COMMUNICATE WITH OUR
STAKEHOLDERS

We build close relation with our stakeholders to
understand their expectation in order to improve
our management and operation efficiency. The
engagement provides us a channel to listen and
responds to their feedback. Various channels have
been used to communicate with our stakeholders.
Shareholders are communicated through the
Company’'s announcements, circulars, financial
reports, shareholders’ meetings etc. Financial
reports, circulars and announcements are provided in
a timely manner in the Stock Exchange website and
the Company website respectively. Email, meetings
and company website are also used to communicate
with all kinds of stakeholders.
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Environmental protection has played a major role in
sustainable development. We believe that business
growth should not come at the expense of the
environment. The Group is trying to reduce the
carbon footprint wherever possible. We have started
to collect our emission information and looking
forward to disclosing such information in the future.

PROTECTING THE ENVIRONMENT FROM
OFFICES

Electricity and water consumption is the major
source of emissions for our office based operation.
We have implemented environment measures to
conserve electricity and water consumption.

Energy and water
@  Adjust air-conditioners’ temperature to 23T

©  Staff are encouraged to switch off all the
electrical appliances, lights and office equipment
when they are not in use

@ Water saving notices are showed in the pantry

©  Using energy-saving electrical appliances with
“Grade 1" energy label, such as refrigerator

Business travel
@ Installed tele-conference and video-conference

systems to reduce business travel

Paperless office
«  Promote electronic mailing

©  Adopt electronic filing system

©  Paperless notice is posted for raising staff's
environmental protection awareness
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Waste reduction
«  Encourage staff to  print
documents to reduce paper usage

double-sided

@ Encourage staff to reuse the paper which has
been used on one side only

@ Encourage staff to reuse stationery, e.g. used
envelop and document folder

@ Encourage staff to use re-useable cup and
cutlery instead of disposable tableware

©  Empty ink cartridges, copier toner containers
and waste paper are recycled

«  Use hand drier to reduce paper towel usage

GREEN EXPERIENCE FOR OUR
CUSTOMERS

It has been the norm for the securities to be traded
online by the customers themselves. It has not only
reduced communication error but has also led to
paperless operation. We opt to provide our clients
with smooth and reliable online trading platform. In
order to further promote paperless operation, we
have provided our clients with e-statement. With the
free e-statement service, transaction details can be
showed on the screen and therefore reduced the
carbon footprint.
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EMPLOYMENT

Employees are our key to success. Without our staff
contribution, Jun Yang Financial is not able to achieve
today’'s outcome. We have developed an active and
innovative company culture by providing our staff
with a safe and supportive working environment
which enabling them to present their skills and
capabilities. During the Year, the Group complied
with all relevant employment laws and regulation.

EQUAL OPPORTUNITIES

We respect all equal right in recruitment and
promotion. Staff will not be discriminated because
of their gender, age, disabilities, marital status,
pregnancy, family status, sexual orientation, race
and background. We only consider the employees’
performance and experience. There was no
discrimination case being reported or complaint being
received concerning equal opportunity, remuneration,
dismissal, recruitment, promotion, working hours,
rest period and other welfare and benefits during the
reporting year.

HEALTH AND SAFETY

We believe that a safe and pleasant environment
could enhance efficiency. Office safety can be
improved through staff awareness. We identified
the hazard workplace area and introduced the safety
booklet through our intranet. Medical and dental
insurances are provided to the permanent employees
for a full coverage of personal health care. We
promise to comply with the laws and regulations
regarding occupational health and safety. We are
pleased that there was no incident happened during
the Year.
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DEVELOPMENT AND TRAINING

In this fast changing environment and competitive
market in Hong Kong, the Group is always making
changes to fit clients’ expectations. We rely on our
workforce to deliver the best service to our clients.
We conduct adequate trainings as well as seminars
in order to assist our employees to equip themselves
for meeting the challenges. Orientation training and
staff handbook are provided for the new joiners so
that they can better understand our company culture
and their job duties. The new joiners are guided by
a senior staff during their probation period and they
are encouraged to exchange ideas in order to create
innovation in the Group.

We do our best to provide our employees with an
open communication and rewarding work place.
All staff are required to participate in the yearly
performance appraisal. It provides a platform for
staff to discuss with their supervisors the needs and
expectations. We also use this appraisal platform to
evaluate and make decision regarding promotion and
career development.

LABOUR STANDARDS

A lot of Hong Kong workers are suffering from long
working hours. We believe that long working hours
will reduce the productivity level and results in higher
health cost. We understand the importance of work-
life balance. The Group implements five working
days per week that can provide our staff with more
leisure time to spend with their families. Employees
are entitled to statutory holidays and different types
of paid leave including annual leave, sick leave,
maternity leave, paternity leave, compensation leave,
compassionate leave and injury leave. We neither
encourage nor force our workforce to work overtime.
The workflow will be reviewed when we encounter
huge amount of overtime.
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We rely on our vendors and third party financial
product suppliers to support our service-based
business. We carefully select our vendors so as to
mitigate the risks. Supplier is not our primary driver in
our business. However, we keep a good relationship
with our suppliers and service providers for positive
cooperation.

Our services are regulated by the Securities and
Futures Commission, and we have fully complied
with the regulations and ordinance. Our sales and
dealers have qualified with the required qualification
and to provide adequate and accurate information at
all times.

Jun Yang Financial opts to provide with our clients
the best experience by using our online securities
services. The online system is running at the highest
level of security, and we have engaged the service
provider to review the system security every year.
The systems are backed up everyday after the
trading hours.

Investors are always looking for the best return from
their investments in this unstable economy. With our
expertise in the industries, we have organised series
of seminars for the investors to identify risks and to
optimise their return on investment.
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The Group is committed the highest standard of
corporate governance. The board of directors of
the Company (the “Board”) are different from
the organisation management. Audit committee,
remuneration committee and nomination committee
are set up to assist the Board to oversee the
operation and control of the Group. Details of the
corporate governance of the Group, please refer to
our corporate governance report on pages 28 to 36
of the Company’s annual report for the year ended
31 December 2016.

There are zero tolerance on corruption, bribery,
extortion, fraud and money laundering. Anti-money
laundering manual and procedures are set out
based on the Securities and Futures Ordinance
and any suspected cases will be reported to the
management.

All staff are required to provide true and real
information at all time. Business Ethic Code is
developed to ensure the Group operates at the
highest integrity level. Conflict of interest needed to
be reported in order to avoid any insider dealing or
any criminal regime in client transactions. Refreshes
training are carried out yearly. During the Year, the
Group had organised seminar for our staff on anti-
money laundering by the Hong Kong Independent
Commission Against Corruption (ICAC). Any
suspected misconduct, illegal act or failure can be
reported to the management through email. The
reported case will be handled strictly in confidential
S0 as to protect the reporters.
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The Group believes that social value is also important
to the economy. We invest in the community with
our resources and strength. In 2016, the Group has
made various charitable donations in various areas
needed our help in the Hong Kong community. We
have also diversified our support in different areas.
We continue to invest in the community in the future
for a sustainable society.

The Group was not aware of any non-compliance
with laws and regulations that have a significant
impact on the Group relating to emissions,
employment, health and safety, labour standards,
product responsibility and anti-corruption during the
Year.

Stakeholders’ feedbacks are valuable and can help us
to improve our operational, environmental, social and
governance aspects. We welcome for any feedback
regarding to our performance and please contact us
in any channel.

Jun Yang Financial Holdings Limited

Address: Unit 503, 5/F, Wing On House,
71 Des Voeux Road Central, Hong Kong
Telephone: (852) 2270 6600

Fax: (852) 2270 6611
Email: contact@junyangfinancial.com
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