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About this report
IR A 7

OVERVIEW

This report is the first Environment, Social and Governance (“ESG") Report published by Earthasia International Holdings Limited (“the Company’, or
“we"), which discloses information on our service responsibility and integrity, staff development and environmental protection. The reporting year
of this report is align with our financial year. However, landscape design projects featured in this report may be launched or completed before 2016.

BASIS OF COMPILING THE REPORT

This report is compiled in accordance with the Environmental, Social and Governance Reporting Guide published by the Hong Kong Stock Exchange
Limited. The content of this report is determined by a set of procedures, including identifying and prioritizing stakeholders, identifying and prioritizing
material environmental, social and governance issues, collecting environmental metrics, and verify the reported metrics.

REPORTING SCOPE AND BOUNDARY

The content and metrics reported in this document cover the Company and its subsidiaries (the “Group”). Joint ventures are not included.

SOURCE OF DATA AND ASSURANCE TO RELIABILITY

The data and case studies reported in this report are prepared based on our internal statistical reports, internal policy documents and other internal
documents. The Board hereby confirm that there is no material false or misleading statements made in this report. The Board takes full responsibility to
the authenticity, accuracy and completeness of this report.

BOARD APPROVAL

Upon review of the management, this report is approved by the Board on 21 July 2017.
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Our Governance On ESG Aspects
A RIRBRES ~ HE K i TR B

Our Chairman, Mr. Patrick Lau, leads the implementation of ESG programs of the Group. Ms. Cindy Wu, Human Resources Officer, Mr. Paul Kwok,
Chief Financial Officer, Ms. Veron Chan, Company Secretary and our technical directors are responsible for coordinating the implementation of the
Group's Environment, Employment and Service Quality Assurance Policies.

As a member of the landscape architectural consulting profession in China, we believe promoting the sustainable development of cities, and
developing the landscape architectural profession are our two key missions. Externally, we deliver landscape architectural and planning solution
which enhance environmental sustainability, and send out mentors for our next generation of landscape architects. Internally, we are committed to
nurture excellent and professional teams of landscape architects and designers, and enhance their understanding of sustainability.

Our key stakeholders include clients, employees, business partners and professional bodies of the landscape architectural industry. With the
support of third-party consultant, we have engaged our key stakeholders through survey and interviews. The following materiality analysis results
are derived from our findings of the stakeholder engagement exercise.
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Subject

il

Environment
RIR

Highly material aspects

BEEERE

Embedding consideration of environment

in design work

HIRBE TP IMAHBARENEE

Climate change
IR

Moderately material aspects

PEEERRE

Saving energy at office

PREEIRE

Saving paper at office

BH A

Employment and

Staff development

Compliance to labor regulations

labor standards BTEHRE Br AR

EEREITEEL
Talent retention Health and safety
AT B fREREAZ
Equal opportunities Fair and competitive remuneration package
TEHE a8 R AFFNE M
Fair recruitment and promotion policies Reasonable working hours and holidays
ATREREFRE ABTHREHE &

Governance and Anti-corruption

community RES

ERREE

Community investment
HEREE

Service responsibility

BRIEEE

Quality improvement

o & U

This report discloses our policies, management approach and performance indicators on aspects which are considered material to the Group.
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Promoting Sustainable
Development of Cities
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Landscape architecture is about the planning, design
and construction of open areas. It is a core component of
contemporary built environment, and is closely linked to
master planning of human habitats. Landscape architects
construct a fascinating landscape utilizing different
elements and design concepts. Building on aesthetics,
partial functions and ecosystem service, it improves
environment quality and shape societal behavior.

Greening can arise synergy of built area and natural
environment. Vegetation can absorb carbon dioxide, purify
air and lowering ambient temperature. These features are
valuable to urban areas. Effective greening can mitigate
climate change, easing the Urban Heat Island Effect,
enhancing appearance of urban open areas, and even
coordinate micro-climate. Through choice of innovative
materials and design approach, landscape architects can
also contribute to enhance the sustainability of buildings.

Landscape design also affects our living style and behavior.
Community-friendly design, such as allowing more
walkable space, promotes human physical and mental
health. Environmental-friendly design is also educational.
Design concepts oriented to different objectives can have
different impact on the communities.

Environmental, Social and Governance Report 2016
Earthasia International Holdings Limited

Through providing professional landscape architectural service, we enhance the quality of life
of users by proposing sustainable, beautiful and practical landscape architectural solutions. We
have done our part in promoting urban sustainability through the following selected projects:
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Case Study
K53

Tree Nursery for West Kowloon Cultural District

WKCDA designated an area of about 20,000m* at the
western part of WKCD for the purpose of the establishment
of the tree nursery. It is intended that a tree nursery
established on site to nurture a wide range of plant
materials, reduce carbon emission from long distance
transportation and ensure that the quality of plant
materials is of a desirable standard. The on-site tree nursery
aims to facilitate the development of plant materials in
large quantities which allows early plant establishment
and allows the plants to acclimatize to the respective
environments. The established plants support the future
WKCD development and the great park designed to bring
the countryside into the city fabric.

Design Concept of the Tree Nursery

The design intent of the tree nursery is to simulate the
unique landscape in Hong Kong. Three habitats, namely
“native woodland’, “waterfront” and “urban forest’, are
designated in the tree nursery to showcase the landscape
diversity in Hong Kong. An orchard is also included in the
tree nursery to enrich the experience of the visitors. A total
of 998 trees were specially selected to suit the uniqueness
of each habitat in the tree nursery.

Testing Ground for Trial Planting of New Tree Species
Instead of planting species commonly found in Hong
Kong, the tree nursery at the WKCD is designed to be more
experimental to enhance biodiversity in Hong Kong. As
the future park is located at an exposed waterfront area,
trial planting exercise are carried out to test the growth
performance of the plants in the seaside environment.

Educational Purpose for Activities

As a testing ground for trial planting, there will be a large amount of uncommon plant
species planted in the tree nursery. This provides a great opportunity for the public to
learn about the native and uncommon plants, and participate in tree planting activities.
Adequate space with an open lawn is moved in the tree nursery for holding a range of
activities.
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Upholding e
Professionalism
P E2

We offer comprehensive services from concept design to construction stage for both hard and soft landscape works. Our clients include organizations,
individuals and companies from the public and private sector. They rely on our provision of professional design services to improve the environmental,
functional and visual aspects of their projects, quality control on the implementation of projects, and provision of project management services.
We implement a quality management system accredited by ISO19001 standard, and take strict quality control procedures across the lifecycle of our
projects. To ensure quality of service, we emphasize on how we communicate closely with our clients as to understand their needs thoroughly. Client
satisfaction is one of our quality performance indicators. Project directors take responsibility in responding to client complaints and facilitate an open
discussion to resolve disputes, if any. Client complaints are recorded and respective corrective actions will be planned.

We emphasis on the ethical standard that we must meet as professionals. It is one of the key responsibilities of the Board to build and maintain an
ethical culture, and ensure the Group operates in a fair and just manner. It is our policy to restrict our employees to disclose client information to any
external parties without authorization. Employees are forbidden from obtaining personal or indirect interest from clients, suppliers or other parties
connected with the Group through abuse of power. If any behavior of employees results in conflict of the Group’s interest, the concerned employee
shall report the case and declare interest. In case of any violation of the above rules, an employee will be subject to disciplinary action, and can be
prosecuted. Apart from regulating employee behavior through a Code of Conduct, we organize anti-corruption training for our employees based in
Hong Kong in the year.

During the reporting year, an arborist of a subsidiary of the Company was convicted by the ICAC of Hong Kong with conspiracy for accepting illegal
commissions totaling over $250,000 in relation to referral of tree survey services projects to a freelance arborist. Where the interest of the Group was
infringed upon, we had rendered full assistance to the ICAC during its investigation and dismissed the arborist immediately. The arborist was sentenced
to jail for 14 months.

Environmental, Social and Governance Report 2016
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Developlng :
Tale

$Z

As of 31 December 2016, the Group has 316 employees,
where most of them are professional landscape architects,
planners, project managers and arborists. We welcome
talents who possess professional knowledge, ethics, sound
experience, and always pursuit for excellence. The Group
is committed to offer desirable working condition and
environment.

Our Occupational Health and Safety Policy states our
commitment in complying with applicable health and
safety legislation and regulatory requirements as we
operate. As a responsible employer, developing a safety
culture where our people embrace ownership for the safety
of themselves and others, and eliminate any safety hazards
at our sites are the Group’s responsibilities. We encourage
our employees to participate in fire drills arranged by
respective office building managers to familiarize the
actions to take in case of emergency.

Environmental, Social and Governance Report 2016
Earthasia International Holdings Limited
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Competitive remuneration packages are offered. The remuneration package is
determined based on job nature, market trend and personal performance. Bonus
can be offered depending on the performance of particular employees. Our human
resource management policies adhere to the labor regulation of the People’s Republic
of China, Hong Kong and the Philippines. We have provided statutory benefits,
reasonable remuneration and holidays. Every single employee should be protected.
We do not tolerate any sexual, racial and religious discrimination and harassment.
Any offending employees will be subject to disciplinary action and can be dismissed
immediately.

Training and development of employee is of utmost importance to a professional
service firm like us. Where it is an action to assuring service quality, enhancing the
professional competence of our employees and allowing them to thrive is also how
we contribute to the development of landscape architectural industry in China. In
2016, the Group has offered training including design training, project costing
training and Lumion in-house training. In addition, we sponsor our employees
to attend professional training organized by external institutions. To enhance
the understanding of sustainability by our employees, we have established the
project document library for employees to review green solutions applied in
precedent projects. Lunch-and-learn exchange gatherings are organized irregularly
for different project teams to exchange their knowledge and experience.

In 2016, 72% of employees of the Group had received formal training offered by the
Group. Average training hours received per employee was 16 hours.
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ENVIRONMENTAL DATA RIS &S :

Energy consumption HEFE

Energy consumed by company vehicles (MWh) N AR REFE KR ) 1035
Electricity consumed at offices (MWh) MAEB N HEFEOKER) 431.0
Total (MWh) st ORI ) 5345
Energy intensity (MWh / employee) AR E OREEA) 15
Carbon emission BRBER

Scope 1 ' o ﬁﬁﬂ’%—_(ﬂﬁjﬁﬁﬁﬁﬁl) %0
(company vehicle emission) (tons CO,-e) (Z|fbiRE S —WE)

Scope 2 , %ﬁ%:}?ﬂ?%?%ﬁ?ﬁﬁ) 448.9
(electricity consumption) (tons CO,-¢) (ZE iR EE—HR)

Scope 3 ' ‘ %ﬁ%ij%%ﬁ?f%ﬁﬁ?ﬁfi%i?ﬁi) 3128
(employee business travel by flight) (tons CO,-€) (Z&EbixEE—HE)

Total (tons CO,-e) B (RIS 2 —WR) 787.9
Carbon intensity (tons CO,-e / employee) AR (— S tixEE - A) 22
Paper consumption and recycling # 5 158 A R [E1 U

Paper consumed (kg) HWRER(AT) 6,100.4
Paper recycled (kg) HREIK(AT) 735.6

As a promoter of sustainability, we are committed to reduce our impact on the natural environment, conserve resources and handle wastes
properly as we operate. Our major operating sites are offices, and our operations do not involve significant pollution and resources consuming
activities. We understand our major environmental impact is the use of paper and energy consumption.

The Group considers internal management approach is the most direct and effective means to reduce our impact on the environment. We
purchase paper which are certified to have made of materials derived from sustainable source. Used paper will be sent to third party for recycling.
We encourage our employees to conserve energy, such as reminding them to switch off unused lights and computers as they leave office.

Since our core business is to create sustainable environment through our planning and design services, we will continue to research and
develop innovative methods and technology to reduce impact on environment, such as ‘Sponge City, Green Infrastructure, Urban Forest,
Nature Conservation Area and also assist our clients to offset carbon emission from their development and operation.

Besides, we promote to our suppliers and investors the importance of sustainability. Our procurement policy favors products with a lower
environmental footprint.
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meoting Development
of the Profession
i 5 2 3

As part of the landscape architectural profession, we save no effort in promoting the development of
the profession. Our Chairman Mr. Patrick Lau is the founder and chairman of Asian Habitat Society and the
New Century Society, in which he promotes sustainable development, and to improve human habitats
with landscape design. The organization promotes innovation in the industry, and promotes the landscape
architectural profession to the community.

Education is key to professional development. We encourage our employees to mentor young professionals.
The Group has been in partnership with the Faculty of Design and Environment of Technological and Higher
Education Institute of Hong Kong (THEi). One of our technical directors, Mr. Paul Chan, is the Head of the
Department of Environment and Programme Leader of Landscape Architecture. The other two technical
directors, Mr. Jason Chan and Mr. Ringo Lee are part-time lecturers of the Faculty. The Group also offers
internship positions for the students of Bachelor of Arts (Honors) in Landscape Architecture Program, who
are required to complete the Program with hands-on experience in a business setting. The Group has also
sponsored in collaboration with THEi a Design Studio and a Symposium held in 2016 on Sustainable Design and
New Town Development taking North East New Territories as subject site.

Mr. Patrick Lau and Mr. Paul Chan hold key positions in the Hong Kong Institute of Landscape Architects (HKILA).
The HKILA has been at the forefront of developing landscape architecture as a profession and raise the bar of
landscape architecture quality. Landscape architects fulfill their professional mission by blending knowledge,
experience and a mind of bringing positive impact to society. The Group’s involvement in professional bodies is
our main approach in developing the profession and sharing the results with our community.
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HKEX ESG Reporting Guide Index
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HKEX'’s Environmental, Social and Governance Reporting Guide

FEBAXSHM(RE - HERELGREEDRSI

Aspects, General
Disclosures and KPlIs
EBE - —MEER
AR B RIEIR

Descriptions

it

Disclosed in

2EEH

Remarks

AtiE

Aspect A1: Emissions

BHEA1 . HEHY

General Disclosure

— IR

Information on:
(@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to air and greenhouse
gas emissions, discharges into
water and land, and generation
of hazardous and non-hazardous
waste.

BRERERIOREREBHE - MK

Rtess AERESEE

VI E R -

@ HX: K&

(b) BFHETABEATENN
AR EROINER

Environmental
protection

RIGRE
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KPI A1.1
FAREBIRIRAT

The types of emissions and
respective emissions data.

BER R R R AR EE

Not applicable
T3

Our company engages in landscape
architectural consulting services. We do
not engaged in any activities that emit
substantial quantities of air and water
pollutants. Therefore we are not disclosing
this figure.

ARREBARBERZERFR/E - T
WRABRRER M BERBER - BN EREE

KPI A1.2
RSB AR U IZA1 2

Greenhouse gas emissions in total
and intensity

Environmental
protection

RIEIRE

KPI A1.3
RSB AEIEIZA1 3

Total hazardous waste produced and
intensity.

ELBERRNBEERTE

Not applicable
TER

Our company engages in landscape
architectural consulting services. We do not
engaged in any activities that discharge
substantial quantities of hazardous waste.
Therefore we are not disclosing this figure.

ARBREGARRBERZERER/E - T
WRABEEERY - MTERE

KPI A1.4
FABHEIEIRAL 4

Total non-hazardous waste produced
and intensity.

ELABEZRENEERTE

Environmental
protection

RIEIRE

Paper is considered the most significant
waste discharged from our operation sites.

AEBXBRELZ BEBEENIZLR
3R

KPI A1.5
FAREMIRIRALD

Description of measures to mitigate
emissions and results achieved.

F ORI HE R E B HE e S R

Not applicable
i A

Our company engages in landscape
architectural consulting services. We do
not engaged in any activities that emit
substantial quantities of air and water
pollutants. Therefore we are not disclosing
this figure.

ARREBARKERZERBRE - T
i%ﬁ%ﬁék%@ﬁ&@*%ﬂ’ﬁK
=

KPI A1.6
FABHEMIEIRAL 6

Description of how hazardous and
non-hazardous wastes are handled,
reduction initiatives and results
achieved.

HilEEEEREEREZYN
é;&& CRIREAENE LTS
(R

Environmental
protection

BIERE

Paper is considered the most significant
waste discharged from our operation sites.
We have arranged recycling service for our
offices.

AEBEBREE 2 BEZRERMEIERR
K o ARBEERHFE =T EREMRAEFM
B2 B
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HKEx ESG Reporting Guide Index
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Aspect A2: Use of Resources

BHEA2 : EREA

General Disclosure Policies on the efficient use of Environmental

— R E resources, including energy, water protection
an?i other raw materials. B (R
BERFEABER(BRERER - KEE
MR AL H R

KPI'A2.1 Direct and/or indirect energy Environmental
BB S5 IR IZ AL 1 consumption by type in total and protection
=

intensity. B (R
BERBSMERRHEERER
BEEBNEE

% KPIA22 Water consumption in total and Not applicable Our company engages in landscape
BRI =AL 2 intensity. TEA architectural consulting services. We do

: - e e not engaged in any activities that consume

BRKERBE
substantial quantities of freshwater. This is
not considered a material aspect to us.
RRREBAMRHERZERBLAE © %
BERNSRARERK - A EREE

KPI'A2.3 Description of energy use efficiency ~ Environmental
RS AE A=A 3 initiatives and results achieved. protection
% =

s B TR (E A e at &l R R R RE

KPI' A2.4 Description of whether there is any Not applicable Our company engages in landscape
B AE A IEAD 4 issue in sourcing water that is fit for B architectural consulting services. We do

purpose, water efficiency initiatives not engaged in any activities that consume
and results achieved. substantial quantities of freshwater. This is
A 7}<ﬁtﬁﬂﬁ’]?ﬁ% , not considered a material aspect to us.

VAR R T AR R s at &) e A SR ARRREBMEHERZERBLSE - %

BLETERRERK - HAERE

. KPIA2.5 Total packaging material used for Not applicable Our company engages in landscape
R B W IZAD 5 finished products and with reference TiEH architectural consulting services. We do not
IH] BN

to per unit produced. produce products in substantial quantities
B S AAEME N EE REE that require packaging. Therefore we are
B not disclosing this figure. However, Earthasia

consider our major environmental impact

is on consumption of paper. We have
disclosed the quantities of paper consumed
and recycled.

ARBEBAREERZERERE @ X
BLETSRREREMHNER - AR
RETEFEAZERAHER YEKEEH
B8 R e B Y B

Enwonmentol Socu:ffelnd Governgnce Re|
=,.Btarihusu:l International Holdlngs anfe
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Aspect A3: The Environment and Natural Resources

EBHA3 : RIERRAAER

_ General Disclosure Policies on minimising the Promoting
— e issuer's significant impact on the sustainable
environment and natural resources. development of
REFMBRBHRERRAAGRE
REARZBOBUR HEEDI T Y AT
FEERE

KPI A3.1 Description of the significant impacts ~ Promoting

BEAR 48 A EAZ A3 of activities on the environment and  sustainable
natural resources and the actions development of
taken to manage them. cities

W EBEBHHRFRRARNERA  HESR R
E%ﬁ(%%ﬁ&aﬁéﬂﬁﬁﬁ%%%% SEER
11

Aspect B1: Employment
EEB1 : &

General Disclosure Information on:

— R R (@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to compensation and
dismissal, recruitment and
promotion, working hours, rest
periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare.

AT R RE - BEREA

TIERFER - REA - TEHE -

Zk - REARLAR HAL RS &

RANEY

(a) B &

(b) HEBEERARPIEE R

Total workforce by gender, Developing
7= | BRI AR employment type, age group and talents

5l [SHDENR o~ . . 9

3 geographical region. AABE
IR - EEET - FiER R

1% B 5 HE B 42K

Developing
talents

AT BER

. KPIB1.2 Employee turnover rate by gender, Developing
RS e 1=R1 2 age group and geographical region.  talents
RMER ~ FEAE R K= B 5 #Y AT EER

BERKLLE

B garEams 2016 MKV
RERBERZERERAT
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Aspect B2: Health and Safety
[EHEB2 : REREZE

General Disclosure Information on: Developing
—RE R (a) the policies; and talents
X
(b) compliance with relevant laws AT EE
and regulations that have
a significant impact on the
issuer relating to providing a
safe working environment and
protecting employees from
occupational hazards.
ARIREES TR RRRET
BRXBENBEN
@ BX: K&
(b) MEEDERERMROIHE R
KPI B2.1 Number and rate of work-related There was no case of work-related fatalities
B4R 48 e =R fatalities. in 2016.
DRE WEL BN .
E TR 58 T8 A B8R b 2 HEHANEES THEITEREXT
KPI B2.2 Lost days due to work injury There was no case of work-related lost day
PRS2  ETSEKIERH incidents in 2016
BEMATEE TATFBERELEY
NN
KPI'B2.3 Description of occupational health Developing Major safety risks exposed by our employees
RA 4B A HE =R 3 and safety measures adopted, talents at work occurs at client construction sites.
o e how they are implemented and AABR For any employees who are required to
X

monitored.

O PR B R PR R 2 4
e - ARMBRIT RERITA

visit client construction sites, they receive
external safety training for permission

of entering construction sites. They are
required to observe the safety regulations at
client construction sites.

HHRNEREBENEBIHATIE BT
EEEMmMEES TR/ E TAHMY
ZREEBRBERS - WETHEIGHE
FIRE% - s R &I EEEEH
2RI ARUS THEAFTA B AR
EETHRYEERFS THMNZ2TAIR

T T I
LM 5

Environmental, Social and Governance Report 2016
Earthasia International Holdings Limited
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Aspect B3: Development and Training

EEB3 : R RFI

General Disclosure Policies on improving employees’ Developing
— e E knowledge and skills for discharging  talents
dupgs at Wc.>r.k.. Description of AABR
training activities.
AR E TET T{ERE /5055
RIRRERIEER - HatEAINEE)
KPI B3.1 The percentage of employees Developing
R 4 IS 431 trained by gender and employee talents
category. 3 AABE
RILR R EEHFIE SN IEE
AL
KPI B3.2 The average training hours Developing
B 4 IS R3 2 completed per employee by gender  talents
and employee category. AABR

ZsI kEBERE D - BaE
8 e R AR 1R 85

Aspect B4: Labour Standards
FEEB4 : 5T %A

General Disclosure Information on:

—RRI R

(@) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to preventing child and
forced labour.

B IEE TR s 4 TH)
@ BX: &k
(o) EREEERARFIAE R

Not applicable
N3 A

KPI B4.1
RASAE IEIEB4

Description of measures to review
employment practices to avoid child
and forced labour.

fsi et BB Pl e AR R B
T Xesahlss T

Not applicable
N3

 KPIB42
_ BARENIEIRB42

Description of steps taken to
eliminate such practices when
discovered.

gﬁﬁ%ﬁéﬁ%ﬁ%%ﬁ@%ﬁ

Not applicable
N3 A

Earthasia is a professional service firm. We
mainly employ individuals who are at least
degree graduates, with solid work experience
or with professional qualifications. Our risk
of engaging child labor and force labor

is considered insignificant. This aspect

is considered immaterial and thus is not
disclosed.

AREMERBEXRBHIE - TEEAAE
—E2E TEERREFRERZAL -
ARARREFAELLRERAET RS
HETHBERFER - MERE
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shipped subject to recalls for safety
and health reasons.
EENEEXERBAHT B
2 ERERIZHmARKKE DL

RS 4B R 1RBe.

i

= b’.u‘.. i o LR
Aspect B5: Supply Chain Management
[EEBS : HEHERE
# General Disclosure Policies on managing environmental ~ Upholding We procure mostly travel-related services or
— T and social risks of the supply chain. professionalism sub-contracting professional services work.
S ID M E S RIS Rt & AR feopE They are all based in Hong Kong or Mainland &
B% e = - China. We consider business ethics to be the
major supplier-related ESG risk. Our policy
KPI B5.1 Number of suppliers by geographical restricts our employees to obtain undeclared §
1 e p region. benefits from suppliers. Any violation to
A8 1 UIEAER5. 1 I —— our Code is subject to disciplinary actions.
bl 8|5 P e BB If we identify any suppliers who intended
KPI B5.2 Description of practices relating to engage in ?lrlbery_or anyhune‘ihlgal hi
T OS] S ST T T actions, we will terminate the relationship
RRs AR IRES. suppliers where the practices are IS LS 5
being implemented, how they are AEBEZME = HHBEEREAHRIE
implemented and monitored. R - l«‘/\&ﬂ\%UIf’EffV!\Fﬂ%/\i A
IR R AR IE D) - A SHEEALIREERPENS - A%
f?ﬁ%ﬁlrEWJ%{ﬁJE%gE , L\i& @%Eﬁﬂ%@@qjﬁaiﬁﬁ’ﬂﬁkﬁﬁﬁﬁf%ﬁﬁﬁ ©
ﬁﬁﬁ/fﬁ'{;ﬁmiﬂ%%ﬁﬁtﬁjj—ci BB EABRZEILE T REERsIN A
e s WA o B ER - ZE IR
B o BRMIBRUERENINIEEOS K
BIB1TR - BIGERAR E B S S
AL ZE(ERAER
M Aspect B6: Product Responsibility
FEEB6 : EmEE
General Disclosure Information on: Upholding Regarding marketing practices, we follow
— R E (a) the policies; and professionalism the HKILA's Professional Code of Conduct
' WpE s and confirm that any information presented
(b) compliance with relevant laws - is factual, relevant, and neither misleading
and regulations that have a nor discreditable to the profession.
significant impact on the issuer A4 T % o s
relating to health and safety, Eéﬁég?%ﬁﬁf@ﬁ?ié%ﬁﬁ
advertising, labelling and privacy F;f EEE% Hﬁ%‘iéﬁ{’? mX
matters relating to products and A - AR |
services provided and methods L
of redress.
BRI ERTRE HRERR
2 &S BEREAAHLE
BEUBABRTER ¢
@ HE: &
(b) MEEERRROIEE R
KPI B6.1 Percentage of total products sold or  Not applicable We provide landscape architectural solutions

to client and do not provide any physical
products.
AEBIZEMEFPREREREZENR X
TR ER B ER

g -
=

"

= T T
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Y ek

KPI B6.2

» i

Number of product and service

Upholding The Group provides landscape architectural
d R 4 S 16 2 related complaints received and professionalism service. We do not consider number of _
T = how they are dealt with. eopom s complaints received is a fair indicator to
ERERES RIS HIRREE I ) our service quality. We measure our service
&nguw%% quality by client satisfaction.
ASEFEAERFRERRZALR - K
& B TR AR S BT B R B 49 [ B AR 75
HENBEBIEE - BNEEUEFREE
EREEBERENIER
= KPIB6.3 Description of practices relating to Upholding
BRI 4B A HE =R 3 observing and protecting intellectual  professionalism
property rights. feopE s
Tl B T T AR AN EE RE R A A
&l
= KPI B6.4 Description of quality assurance Upholding
| BEs2sE BEi=R6.4 process and recall procedures. professionalism
G BRE i ~ d
Mt ESRERIENEMBKERF BTHEE e
KPI B6.5 Description of consumer data Upholding
BRI A A HE 1R 5 protection and privacy policies, professionalism
T e how they are implemented and eopo s
monitored.
i E B R ERHMRIE R (B A B L
BEER - ARBEAMTRERA
b7 .
Aspect B7: Anti-corruption dl
BEB7 | RES w‘ ‘
General Disclosure Information on: Upholding "" 4. -l
R (a) the policies; and professionalism o
gL =

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to bribery, extortion,
fraud and money laundering.

BRARI LR - BIR - BGEFRE
R

@ BX: &
(b) 1EREER RARFIFE R
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KPI B7.1 Number of concluded legal cases Upholding
BB 4 =R ] regarding corrupt practices brought  professionalism
e T against the issuer or its employees eopma

during the reporting period and the
outcomes of the cases.

RERBALPIBHE R LEEERE

I B RENESHARFHEE y
PSEN ¥ |

KPI B7.2 Description of preventive measures Upholding

R R 4 IS AR 0 and whistle-blowing procedures, professionalism
how.they are implemented and fepE
monitored.
sy S R AR BE R - AR
HESITRERT A

B Aspect B8: Community Investment

§ EEBS : HERE

General Disclosure Policies on community engagement  Promoting
— R to understand the needs of the development of
A 2R " ) )
communities where the issuer the profession
operates and to ensure its activities W EENR
take into consideration the ~
communities” interests.

WS EPT A RFBE - FER
HEBERBEEEHEMNENBR

| KPIB8.1 Focus areas of contribution (e.g., Promoting
| RS IEIERS ] education, environmental concerns, development of
o e labour needs, health, culture, sport).  the profession

IR (NHE  BHEF B EXER
gt)%l?ﬁ?:ﬁ R - e -
2 B

& KP|B8.2 Resources contributed (e.g., money Promoting
y T EiERs ) or time) to the focus area. development of
DE WS N .

EEHEFRSEAR (s  the profession
B5RT) HEERBRE

—r
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