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About Yuzhou Properties
EZNINE==Y

Yuzhou Properties Company Limited (“Yuzhou Properties” or the “Company”, together with
its subsidiaries, collectively referred to as the “Group”) is a national property developer
headquartered in Shanghai with continuous intensive development in eight core cities. The
Group strives to develop into a leading property developer in China with a well-defined
expansion strategy as “Based in the Yangtze River Delta, Lead the West Strait Economic Zone,
and Expand Nationwide Coverage in China”.

Established in 1994, Yuzhou Properties specializes in the development of high quality
residential, retail and commercial properties. Adhering to the spirit of the forefather, Da Yu,
whose perseverance and fortitude attitude tamed the flood water and turned desert into fertile
farms, the Group has overcome numerous ups and downs for more than 20 years to grow
into a large-scale multinational enterprise with integrated business of property development
and construction, commercial investment and operation management as well as property
management. As of December 31, 2016, the Group had a total of 68 projects under various
stages of development in Xiamen, Fuzhou, Shanghai, Tianjin, Nanjing, Hefei, Hangzhou,
Quanzhou, Zhangzhou, Longyan, Bengbu and Hong Kong. Sites measuring a total GFA of 9.54
million sg.m. are under development or held for future development, of which Yangtze River
Delta Region, West Strait Economic Zone, Bohai Rim Region and Central Region account for
53%, 36%, 5% and 6%, respectively. Known for its outstanding quality, diversified property
portfolio, strong brand image and experienced management team, the Group has been named
one of the “Top 100 China Real Estate Enterprises” for eleven years in a row; and the “Top
50 China Real Estate Enterprises” from 2011 to 2017. In May, 2017, Yuzhou Properties was
incorporated as one of the constituent stocks of the “Hang Seng SCHK High Dividend Low
Volatility Index”.
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BUSINESS OVERVIEW

Sale of Properties

Yuzhou Properties currently holds 68 development projects
in 14 cities in the PRC such as Shanghai, Xiamen, Nanjing
and Hefei. During the reporting period, the contracted sales
of the Group and its affiliated companies and joint ventures
amounted to RMB23,206 million, representing an increase of
66% year-on-year, exceeding our upward adjusted contracted
sales target of RMB22,000 million in 2016. The contracted
sales area for the year rose by 30% year-on year to 1,828,857
sg.m.. The contracted average selling price increased by 27%
year-on-year to approximately RMB12,689/sq.m.. In addition,
accumulated sales of properties subscribed for but not
contracted was approximately RMB1,269 million.

In 2016, the revenue of property sales of Yuzhou Properties
was RMB13,345.45 million, up by 31.39% year-on-year,
which accounted for 97.61% of the Group’s total revenue.
As of December 31, 2016, the Group delivered total GFA
of approximately 1,482,804 sqg.m., increased by 33.90% as
compared with last year. The average selling price of the
properties delivered and recognized as property sales was
RMB9,000 per sg.m., substantially in line with last year.

Investment Properties

In 2016, the income from investment properties of Yuzhou
Properties was approximately RMB124.15 million, representing
a growth of 55.87% year-on-year, which is mainly due to the
increase in rental area and rental rate of the properties. During
the reporting period, Xiamen Yuzhou Plaza and Shanghai
Yuzhou Plaza continued to record a remarkable operating
performance, of which, Xiamen Yuzhou Plaza has taken the
leading position in the office building market in Xiamen in term
of occupancy rate and unit price of rental, with the occupancy
rate of 92.5%, gathering the tenants from the world’s top 500
enterprises such as PetroChina, Industrial and Commercial
Bank of China, Coca-Cola, China Minsheng Bank, Ping An
Group.
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Based on the strategic guideline of “Based in the Yangtze
River Delta and Lead West Strait”, Yuzhou business focuses on
regional shopping malls, and radiates the landmark business
projects by giving priority to the Yangtze River Delta region
and West Strait Economic Zone such as Shanghai, Hefei,
Hangzhou and Xiamen. Leveraging on its own advantages
in residential development, the Group has made the artistic
combination of commercial and residential housing to form
“the 4+1 service system in Yuzhou” under the two-wheel
driving model of giving priority to residential development
supplemented by commercial development. The 4+1 service
system in Yuzhou represents that 4 is for 4 segments, namely
intelligent operation and management, brand marketing and
promotion, analysis and adjustment of tenants mix and quality
property service, and 1 is for an intelligent shopping mall. With
a focus on the intelligent shopping mall, the core services
of four segments will provide strong support for enhancing
customer experience, creating tenants value, and refining
commercial operation, thereby achieving the meticulous and
intelligent management of the shopping mall. Meanwhile, by
relying on the existing community management advantage
and various diversified resources, Yuzhou business builds an
intelligent community service platform “Your Life” with close
connection with professional platforms, especially ffan.com
and rongyi.com to build the intelligent shopping navigation
catering for consumers for providing one-stop operation
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management services to merchants, providing consumers
with more quality and convenient shopping experience, and
establishing a business ecosystem consisting of “consumer,
merchant and operator” so as to form cohesion stronger than
the combination of merchants and the shopping mall.

Hotel Operation

The expansion into the hotel industry would broaden the
source of the Yuzhou Properties’ revenue. In 2016, the hotel
revenue was approximately RMB20.40 million, representing
a growth of 25.85% year-on-year. According to the Group’s
development strategies and the future development trend of
the hotel industry, we have positioned our hotel business to
1) focus on the development of service apartments as well
as medium to high-end business hotels to establish premium
hotel brands; 2) properly develop resort hotels and improve the
existing hotel portfolio to strengthen the core competitiveness
of the brands. Many hotels of the Group are still under
development and construction, including Wyndham Grand
Plaza Royale Hotel and Howard Johnson Residence in Wuyuan
Bay of Xiamen.

Property Management

During the vyear, the property management companies of
Yuzhou Properties recorded a property management fee
income of RMB181.83 million, representing an increase of
48.87% year-on-year. With the succession in the area of
delivered properties, as of December 31, 2016, the Group
has served approximately 56,000 households of owners and
residents in total across the country.

The property management service of Yuzhou Properties
has achieved high rankings in customer satisfaction surveys
for consecutive years, which reflects that the market has
unanimously recognized and acknowledged our unrelenting
pursuit of high quality of product and service. Through our own
efforts, we hope to gradually transform our customers’ level
of product satisfaction into loyalty to the “Yuzhou” brand. In
2016, the Group seized upon the great opportunity to improve
products and services and maintained customer loyalty by
listening to customers’ feedback and suggestions through our
customer service centers and numerous other channels, and
have conducted a comprehensive review of Yuzhou property
owners’ major concerns. We listened to their thoughts and
needs in all areas, including landscape planning, residence
design, material quality, construction technique, product
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preservation, and benchmarked ourselves against leading BHomIITE pinRE U2RBITERNEL
industry standards so as to satisfy the different requirements MIZEETRE UEABEREEETHNTR
of our property owners to the largest extent. Bk
GROUP STRUCTURE EERE
Property Development Hotel Operation
ek B E ZE R
DATA ABOUT YUZHOU gEAE M
Number of cities covered by our business: 14 ¥ EEW M4
Company’s brand value of 2016: RMB7,462 million 2016 F E A Al miEEE ARK74.621E T
Revenue: RMB13,672 million EEBEARBI36.72(ET
Gross Profit: RMB4,959 million EF A RK49.5918 T
Profit attributable to shareholders: RMB1,775 million fi% R PG TR A RE17.7518 7T
Core profit attributable to shareholders: RMB2,047 million & R FE (5 %0 F) B A R 20,4718 7T
Basic earnings per share: RMBO0.47 BREXRBINARELTT
Core earnings per share: RMB0.54 BRZLENARBO.54TT
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BUSINESS AND LANDBANK SUMMARY
EBRIMREEHRE

XIAMEN
E P

HEFEI
B

FUZHOU
N

1 YUZHOU OVERSEAS CITY &l » 255 5 i
2 YUZHOU SHUILIAN MANOR & M © 7Kk i |1y 4%
3 YUZHOU HAI TIAN PLAZA &l /&K &5
4 YUZHOU HARBOUR CITY &M o /& & 3735
5 YUZHOU NEW CITY & M %1

6 YUZHOU GARDEN & M 7E &

7 YUZHOU GALAXY GARDEN &l o £ M 7E
8 YUZHOU NEW MANOR & M %

16 YUZHOU CLOUD
17 YUZHOU PLAZA
18 YUZHOU INTERNATI
19 YUZHOU CENTRAI
20 YUZHOU RIVERSID
21 HAICANG DR

22 YUZHOU LUCC,
23 CHUNJIANG CEN
24 YUZHOU XIANG'AN
25 YUZHOU JIMEI GUANKOU

26 YUZHOU SKYLINE B ifll « X3
27 YUZHOU JADE LAKESHIRE &M o 2
28 YUZHOU CENTRAL PLAZA &M o R &
29 YUZHOU ROYAL SEAL &l « X2

30 YUZHOU TOWN & il 35

31 YUZHOU CENTRAL TOWN & il /1 st 35
32 YUZHOU SKY AQUA MALL &l o K%
33 YUZHOU LANGXI COMMUNITY &  BB3Z | 8
34 YUZHOU JADE GEEN BAY & iif 135 8

35 YUZHOU GALAXY PARK & illl o 8 A PARK

36 YUZHOU MOON LAKE MANSION & il o 551 7k A

37 YUZHOU GUSHAN NO. ONE & illl ® &1L — 5%

38 YUZHOU ORIENTAL VENICE & il » 3 75 B fE &

39 YUZHOU CAMBRIDGE TOWN & il o f1% £ 55

40 YUZHOU RELIANCE CENTRAL MANSION & il ¢ &2
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41 YUZHOU PRINCE LAKESHIRE &l ® 8 F 8 &D

42 YUZHOU JINQIAO INTERNATIONAL & il o % 18 BB
43 YUZHOU PLAZA &M 15

44 YUZHOU COMMERCIAL PLAZA &l « FI X E 5

45 YUZHOU CITY PLAZA & il 3 1 & 35

46 YUZHOU BUSTLING CENTER &M o £ £

47 YUZHOU BEAUTIFUL GARDEN LIFE @M « T & 2
48 YUZHOU NOBLE MANSION & i o & B 7

49 YUZHOU COUNTRY & M FF

50 YUZHOU JINSHAN PROJECT &M £ 1118 B

51 YUZHOU CITY PLAZA & il 3 & 35

52 YUZHOU THE JIQING &l e HE 2

53 YUZHOU MOON RIVERSIDE & illl o Bt A X L

54 YUZHOU KING'S GARDEN & il » & B& 88 &

55 YUZHOU LAKESIDE &M /& &2

56 JANGNING G59 PROJECT & ill T 2 G598 B

57 YUZHOU YUHUA PROJECT G71 &M/t B B G71

58 YUZHOU RIVERSIDE SAPPHIRE &M ¢ /& 2T

59 YUZHOU XIANGCHENG PROJECT & Ml #8378 B
60 YUZHOU GAOXIN PROJECT &l = 18 B

61 YUZHOU WUHAN PROJECT &M & £ 18 B
62 YUZHOU CASTLE ABOVE CITY &M e 3 £ 3%
63 YUZHOU PALACE COUNTRY &M o & fF

64 YUZHOU ROYAL LAKESHIRE & il o 44 &P

65 YUZHOU JOY COUNTRY &Ml o 1t iF
66 YUZHOU XIQING PROJECT &illf « P51 B

67 YUZHOU ZHANGZHOU PROJECT &M Z ) 18 B

68 YUZHOU CAINE ROAD PROJECT &Ml B2 &8 B
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AWARDS AND HONORS
RIRRE

JANUARY —H

On January 26, 2016, with its excellence concept and implementation of
corporate governance and sustainable development, Yuzhou Properties was
awarded the Best Corporate Governance Award in the “Listed Companies
Awards of the Year” organized by the China Financial Market, a reputable

financial magazine.

2016F1826H M EREE MM AR EAMIBSELRRESMER - &
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FEBRUARY — H P

On February 22, 2016, the contest results of 2015/16
Mercury Awards were announced. Yuzhou Properties
stood out from the crowd with its absolute brand
strength. The 2015 interim report was awarded three
honors, including: Best of Annual Report Cover Design
(Die-cut)-Gold Award, Annual Report Cover Design
(Special Treatment)-Silver Award, Overall Presentation
(Property Category)-Bronze Award.

Kq B
On February 23, 2016, the 2015 interim report of N .
Yuzhou Properties was awarded Gold Award-Real Estate/REIT and the honor of Top
50 Worldwide Annual Reports (Rank 39) at the 2014/15 LACP Vision Award with its
excellent design and extraordinary editorial strength.

201642 A22H » 2015/16 MERCURY AWARDS K E#E 5T Lt 42 R I8k - MM E R
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HETREZEN — ©8F  TRIARGTHFHRAR — RE - MEREE - WEREAE
B — $RE o

201642 A23H * @M E2015F AR EBE LMK - RIEANRRE N - B
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On March 22, 2016, Yuzhou Properties ranked 36th in
the list of “2016 Best 50 of China Real Estate Developers”
and 4th in the list of “2016 Best 10 of Development

Potential of China Real Estate Developers”, in the .:f"__"".""_@“'“'“'?EW‘.'.“.
“Appraisal Results Conference of 2016 Best 500 of China oo oI A

Real Estate Developers and Best 500 Summit” jointly . tmfRckn: swaMARres 2
organized by the China Real Estate Research Association, J’. o ft.
China Real Estate Association and China Real Estate

Appraisal Center. Yuzhou Properties was awarded this T g -

honor for six consecutive years and have ranked at a
record high again.
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APRIL /8 A

e On April 27, 2016, Yuzhou Properties ranked the fourth
of “Top 10 Comprehensive Strength” of “2015 Hong
Kong Stock Top 100” by QQ.com and Finet.
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MAY T A

e On May 26, 2016, at the “2016 Chinese Real Estate Listed
Companies Assessment Results Press Conference and Listed
Real Estate Enterprises Summit Forum” hosted by China Real
Estate Association and China Real Estate Appraisal Center, Yuzhou
Properties ranked 36th in the list of “2016 Comprehensive Strength
of Chinese Real Estate Listed Companies” and once again ranked
3rd in the list of “2016 Chinese Real Estate Listed Companies with
Operation Efficiency Top 5.

e 2016%F5H26H @ MHEFEHE XS EP BEE i ERFFH O E
#E (20169 B F i E £ A A ﬁ'Ja-—l-ﬁ)Z%?)%ﬁﬁ?%ELm%ﬁém
W] R BMNHEELE [2016FBREME EMARGEE N 5
364 - I ¥EHE [20169 I%iﬂzﬁtm“wé%%xﬁﬁﬁj B3E o

JUNE 7~

e On June 3, 2016, the contest results of the Questar Award
were announced. The brand image promotion for 2016 of
Yuzhou Properties stood out from the crowd with its excellent
creativity, novel shooting themes and skills and was awarded
Brand Image Campaign-Bronze Award.

2016q=.mm

oo I L —

e On June 20, 2016, the “2016 Top 100 Property Service
Enterprises in China Research Results Press Conference and
the 9th Summit for Top 100 Property Service Entrepreneurs
in China” hosted by China Property Management Association, China Index Research Institute and China Real
Estate Top 10 Research Group was held in Beijing. Yuzhou Properties, which participated in the contest for
the second time, was again ranked among the “Top 100 Property Service Enterprises in China”.

e 201646 H3H ' QUESTAR AWARD A EMRIFFI L £ R1BE - BMBE2016FRBEFEEFH REEW
MEIE @ FEANHEBEEVMEARORANDH  EREBEERI S ERERE -

o 2016468208 @ HMHEYEEEWH S « PREBHARER - P EHEHWETOPI10H R4 E #1H) [20167 B
MERBABCEMERRBEGSEENETEDERTERALCERES | ERET © F_X2FN
EBNME  BREEXE[TBRVEREERLE] -
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AUGUST J\ A

e On August 29, 2016, Yuzhou

Properties aggressively entered the

JULY £ A list of “Top 500 Chinese Private

Enterprises for 2016”. The list was

. Fre i L compiled by All China Federation

gsuzez=an Delitte  BEECECS e of Industry and Commerce with

: the support of authoritative official

authorities such as the Ministry of

Industry and Information Technology

and the State Administration for

Industry and Commerce. The major

standard for its rankings is the

size of revenue of the enterprises.

The operating revenue for 2015 of

all enterprises included in the list
exceeded RMB10 billion.

e On July 18, 2016, the global authoritative financial magazine
“Fortune” (Chinese edition) released the list of Top 500 in
China for 2016. Yuzhou Properties was included in the list

with its strong overall strength and remarkable performance. © 2016%F8A298 - BMILERD M
[20167 B R & 550058 | #58 © %
e On July 19, 2016, Yuzhou Properties was awarded the BEFEHZETIRHBEN @ TR
b A 2y o
“Premium Chinese Real Estate Enterprise Award” for 2016. GO !%I%%@%W\E 73 R BB S
B HEEZENEEFERERERAN
e On July 29, 2016, “Securities Market Weekly”, one of the %E“*%*/J\ * ABIRR20165F ERMA
most authoritative securities magazines in China and the HEBBEET

only publication designated by China Securities Regulatory
Commission for the disclosure of listed company information,
released the Top 50 Listed Real Estate Companies for
2016. Yuzhou Properties ranked 16th with its super strong
operational capability, profitability, efficiency level and growth
potential.

e 201647 H18H @ ZHEFMKLHF (M E) (P XHR) &8
i 720165 [ A R BI50058 15 8+ BN b E RS D4R
BEN  BEMNEERE > BB AE -

o 2016F7A19H @ BMHMELE2016FE [EEFEHFH
EfEKXNE] -

. 2016$7H29E| PR AERENE S — 0
BEEESETCHELELMAREME—TIY — (BEFmH
BT - FEMH2016F EHE ET A AIS0%E - &Nt ER
EERANEERN - BFEN - AEKFE - KREN
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SEPTEMBER /1 A

On September 20, 2016, S&P Global Ratings
released a research report to adjust the rating
outlook of Yuzhou Properties from stable to
positive and confirmed the Company’s “B+”
long-term credit rating.

On September 21, 2016, at the 2016 Chinese
Real Estate Corporate Brand Value Assessment
Results Press Conference jointly hosted by
“China Real Estate Association, China Real
Estate Appraisal Center of Shanghai E-House
Real Estate Research Institute” in conjunction
with “Beijing Institute of Housing Technical
Services Association Ltd. and Zhongfang
Yanxie Youcai Information Technology Co., Ltd.
(REHBEREARKMAR DA, Yuzhou
Properties ranked 35th in the list of “2016
Top 50 Comprehensive Strength of Chinese
Real Estate Listed Companies” with a brand
value of RMB7.462 billion. Yuzhou Properties
ranked 66th in the list of “2015 China Property
Management Corporate Brand Value”.

2016F9H20R & ZE& & KT A A | & 1 i
ke - BRMLENTRREHEBETHAE
ZFEm  WHERAA B+ RELOEERHT
oo

2016F9A21H r A [HEIEHEXER T

85 E B E 5T b & B S 2 R FE A L
BEF [LtRPERBEITREERARIFF
iR ERE MM AR AR ] BA 292016
FREEHESEREEEINFKRERMGS -
SN E LA AR B ET74.62E T8 B [20167
BlEE FTRF4EE E N5058] 358 o
BN ELRE [20157 FH ¥ % 5 12 b 3 @58
BEE| F66% °

NOVEMBER + — H

On November 25, 2016, Yuzhou Properties was
awarded the “Best Investor Relation Management
Listed Company Award” at the 6th China Securities
Golden Bauhinia Awards Ceremony.

On the evening of November 25, 2016, China
Securities Regulatory Commission and Hong Kong
Securities and Futures Commission formally approved
Shenzhen Stock Exchange and Hong Kong Stock
Exchange to officially launch “Shenzhen-Hong
Kong Stock Connect” on December 5. This was
a significant milestone event in the process of the
internationalization of the PRC capital market. The
interconnection mechanism will have a profound
impact on the markets of China and Hong Kong.
Being a high-quality domestic housing stock listed in
Hong Kong, Yuzhou Properties was selected to be
an underlying stock of Hong Kong Stock Connect
published by HKEX, which was in line with public
expectations.

201611 A258 + BMNERENETFREFSR S
RPRERAGPRE [REREEWFREELD
RAEE] .

2016411 A25HMIE M @ FEZER - FHEFES
EXBOERRAT - EEBIAMEN12A58 EXRK
BFRER|  ERPTEEAMBERBEKLER
FHERAEENERESMH BB BEHE
HhEMmBEERETE - EARBLTH
BERNER — BMNHEREMEAERKR BB
N E S BIERRR o

TH R
R

i 174 W S BRI L A S

=
Y. s
o ’



ENVIRONMENT, SOCIAL AND GOVERNANCE REPORT iE# - @ K EAWME

About Yuzhou Properties B 7 & M i &=

BEAM s~ Pratioum Preject Consicason ceremany20s. DECEMIBER + — A

HREE REEFERSAN

w

e On December 13, 2016, No. 48 Caine Road, Hong Kong of
Yuzhou, the first property development project of Yuzhou
Properties in Hong Kong, achieved a Provisional Platinum
rating, the highest under BEAM Plus. This means that the

¥ project will become a model for green buildings in Hong

4 Kong in terms of environmental quality improvement and

energy efficiency.

e On December 28, 2016, Moody’s Investors Service raised the Company’s rating outlook to positive, which
reflects the Group’s growing operating scale, increasing geographic diversification robust profitability and strong
liquidity position.
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About this Report
EARINE

This is the first Environmental, Social and Governance
Report (“ESG Report”) published by Yuzhou Properties,
which discloses the Group’s practices and performance on
sustainable development in a transparent and open manner
to enhance the stakeholders’ confidence and understanding
about the Group.

REPORTING YEAR

All the information in the report has reflected Yuzhou
Properties’ performance on environmental management and
social responsibility during the period from January, 2016 to
December, 2016. Going forward, the Group will publish an ESG
Report on an annual basis, which can be accessed by the
public at any time, to continuously enhance the transparency
and commitment.

SCOPE OF REPORT

The report focuses on the operations related to Yuzhou
Properties’ headquarter office in Shanghai and all its branch
offices (collectively referred to as the “Offices”) and the
business of “Development and Sale of Properties”. When
the Group’s data collection system is more developed and
the Group intensifies the work in the environmental, social
and governance aspects, the Group will extend the scope of
disclosure to cover all of its operations. This report does not
include the disclosure of the environmental key performance
indicators.

REPORTING CRITERIA

This report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “Guide”) issued
by The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). The environmental, social and governance
performance of Yuzhou Properties are concisely outlined in
the report. Information contained in the report is derived from
the Group’s official documents and statistics, as well as the
consolidated and summarized information about monitoring,
management and operation provided by the subsidiaries
in accordance with the Group’s relevant system. In this
report, the last chapter contains a complete content index
for quick reference. This report is prepared in both Chinese
and English and is available on the Group’s website at
www.yuzhou-group.com. In the event of any inconsistency, the
Chinese version shall prevail.

COMMENTS & FEEDBACK

Our continuous improvements rely on your precious comments
about our performance and the reporting method. For any
enquiries or suggestions about this report, please provide
your opinions by email to ir@xmyuzhou.com.cn. This would be
helpful to the Group for the continuous enhancement of our
environmental, social and governance work.
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Communications with Stakeholders

i E BB

The Stock Exchange stated four reporting principles in
the Guide, including materiality, quantitative, balance and
consistency, as the foundation for the preparation of the ESG
Report. As mentioned by the Stock Exchange, the participation
of stakeholders is an evaluation method of materiality. By
means of communicating with stakeholders, enterprises
could understand the opinions from stakeholders and identify
important environmental and social issues.

For Yuzhou Properties, stakeholders refer to the groups or
individuals that have significant impact on or are affected by
the Group’s business. The Group’s stakeholders include not
only the internal staff, the management and directors, but
also the external customers, business partners, investors,
regulatory authorities and various types of community
groups. Over the past year, the Group communicated with
the key stakeholders through different channels. During the
preparation of this report, the Group specially engaged a
professional consultancy company to perform a materiality
analysis through interviews with the management. The opinions
of the professional consultants were incorporated to clarify
the important issues in this report, which serves as the
basis for the Group to determine the direction of sustainable
development.

WAYS OF COMMUNICATIONS WITH
STAKEHOLDERS DURING REPORTING PERIOD
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Internal Stakeholders P B 4 & External Stakeholders b &B 5 i &

e The Board of Directors &= &
e Management & £ &
e General staff —fiRE T

e Shareholders A% 3
e |nvestors & & #H
e Analysts 2 47 Bl

e Media 58
e Stock commentators A% 5F XK

Ways of Communications @A X :

Workshops, Appointments, Lectures, Meetings, Seminars, Interviews, Charitable Projects, Visits and Exchanges,
Spring Receptions, Annual General Meetings, Results Announcement Meetings, Circulars, Announcements, Press
Releases, Roadshows, Conferences, Luncheons
Ty E#K - EFE 23 BE TS BZEE 28R F2 RERBFAE -

XEBME AN

Yuzhou Properties’ business affects different stakeholders,
while the stakeholders also have different expectations towards
the Group. In the future, the Group will continuously strengthen
the communications with stakeholders to extensively collect
their opinions through various forms. This will lead to a more
comprehensive materiality analysis. Meanwhile, the Group
will also enhance the reporting principles of quantitative,
balanced and consistent reporting, so as to define and present
the contents and information of the report in a way more
conformed to the stakeholders’ expectations.
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Message from Chairman
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‘ “We Are Firmly Committed To Improving Corporate
Governance, Strengthening Team Building, Striving To Lead
The Industry And Conforming To International Standards.”

[ BFHEERACEENR
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For 23 years, Yuzhou Properties has followed the philosophy
of “Benefiting from Society and Benefiting Society” and is
committed to practicing the business model of sustainable
development while developing its operations to build cities
characterized by harmony and integration between people and
the environment.

Energy conservation and environmental protection is an
important aspect of the sustainable development strategy of
Yuzhou Properties. We attach importance to environmental
responsibility and actively incorporate environmental protection
into the business decision-making process. Through the
continuous optimization of construction management,
the incorporation of the green building concept and the
strengthening of green property management, we hope to
reduce the impact on the environment during different stages
from project development, construction to use. The Group
has planned to entrust a certification institution to quantify
carbon emissions generated by the Group’s operations so as
to develop carbon reduction targets, plans and measures to
further promote the process of environmental protection.

While ensuring the progress and quality of projects,
Yuzhou Properties is committed to promoting safe and
civilized construction, and continuously improves site safety
management. Our project management team ensures that
all construction workers are adequately trained in safety and
conducts regular inspections on projects as an important
indicator for the annual performance appraisal of subsidiaries.
We are committed to implementing safety measures in all
aspects of our operations to create a healthy and safe working
environment for employees. Yuzhou Properties has stringent
requirements on project quality and service quality. We actively
explore and provide customers with diversified premium
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projects and services with an innovative attitude. The projects
of the Group are highly recognized for their construction
quality. Yuzhou Cloud Top International (FHiMle=E T8 B K,
Yuzhou Riverside City Town (&M e Z 12 &) and Yuzhou
Plaza (&M &%) were awarded the “Guangsha Award (J& &
#2)". In addition, the project of No.48 Caine Road, Hong Kong
achieved a Platinum rating, the highest under BEAM Plus.
The Group also has a sound product and service complaint
mechanism to properly respond to customer appeals and
establish customer support and trust.

We believe that the business model of sustainable development
needs to be extended to the upstream and downstream of the
supply chain in order to bring a greater positive impact on the
society. Yuzhou Properties is committed to driving business
partners to consider factors such as environmental protection,
production safety and product liability in their operations.
We have been implementing green purchasing policies and
also require products provided by suppliers to obtain “China
Environmental Labeling Certification” and meet the relevant
national standards to reduce the impact of projects on the
environment.

Today, the state, the society and customers all have higher
expectations of real estate enterprises. In the future, we
are firmly committed to improving corporate governance,
strengthening team building, striving to lead the industry
and conforming to international standards. By upholding
the corporate philosophy of “Stable Operation and Creating
Value”, the Group will actively respond to the expectations
of stakeholders and join hands with all circles in the journey
of sustainable development to jointly create harmonious and
livable green cities.

LAM LUNG ON #k#E %
Chairman * &

YUZHOU PROPERTIES COMPANY LIMITED
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Message from Chairman = & & &
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Environmental Protection

m s 2
RIBIRE
EMISSIONS HE B4
Yuzhou Properties is aware that reducing greenhouse gas BNLEEZRIRDEEREENISEE AIE
emission is the most important mitigation measure for BhEEZNRETFR SEETBEINIRE
combating climate change. The Group is concerned about its B WD EBERENTE - SEEE
carbon footprints and is committed to reducing the impact EEEBEREMNASEEEITEEREHEHZ
on the environment due to its operation. The professional H-BAREAENEET NP REEMEE -
consultancy, Carbon Care Asia, is engaged by the Group to BERBHEMEESRYD  ARRAZERT
perform the audit of greenhouse gas emission by the Group. FEEEE BB PERIN  hiEETEE
As the operation of the offices does not involve construction HEh—EBEREMNEHEMEIEE — LBS
or production, the amount of greenhouse gas emission is MER BEZEEE - ILEBE QBN — R
relatively low. Therefore, apart from assessing the carbon AMZE B RSEERFEERZERERERERD
emissions from the Group’s headquarters in Shanghai, one of =P
the Group’s representative real estate development projects,
Yuzhou Bustling Center in Shanghai, was chosen as well to
take into account its greenhouse gas emission for this audit.
This seeks to enable the Group to better grasp the situation
about the use of resources.
The quantification process of the greenhouse gas emission BERBELLHNARSES(LEMRERE - &
is performed with reference to “Accounting and reporting 5 BHERREEENA Eﬁ/i’_ﬁnn e
method of greenhouse gas emission for the tourist hotels, ZERRE Exi(%}iﬁ ) DA R BB AR 2E 4A1SO
shopping malls, real estate and financial industry in Shanghai 140641 31T o S Hh 2= AR ZP A RN Z I E 12
(for Trial Implementation)” as well as international standards HEHEEEARSHRNEENRERA A1,672
such as ISO 14064-1. During the reporting period, the total ME— EL T B - H R BB A A A B
carbon emitted by Yuzhou Properties’ headquarters and the Bﬁ(f£88% SR EREEZAERBNITE
construction project of Yuzhou Bustling Center amounted to & MR ARG T EE AR B IZ -
1,672 tCO2e, of which 88% come from the use of electricity.
The quantification process assists the Group in drawing up a
concrete action plan to enhance efficiency and set the Group’s
carbon reduction targets.
Emissions during the
reporting year
(tCO2e)
REEEHERE
Aspect £i[E (E-FILHREE

Aspect 1 Direct greenhouse gas emission

#E—- HEERERBHHR

Burning of fossil fuels!

b B RREH IR 68
Aspect 2 Energy indirect greenhouse gas emission

SE- RREEERERBHER

Purchased electricity

SNEEE N 1,471
Aspect 3 Other indirect greenhouse gas emission

#E= HMBERERBHER

Staff’s business trips — by planes

BTRBKIT — R# 133

U The fossil fuels consumed by the equipment which the Group’s headquarter office in Shanghai and all its branch offices own or control mainly
include petrol and diesel.

VO EEMREBZEBBRAENMEL BMAZHEARERNOREIOEEAOLCARE  TRRE AR -
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Environmental Protection & E R &

Greenhouse Gas Emission
(by the souce of emission)

R R RIS %)

4%

8%

88%

In handling sewage, Yuzhou Properties’ headquarters in
Shanghai implements separate drainage of rainwater and
sewage. It requires that the collected rainwater shall be
directly diverted into the municipal rainwater pipelines,
whereas the domestic sewage can only be diverted into
the municipal sewage pipelines after treated with the sand
trap and in the settling basin. Regarding domestic waste,
the Group’s headquarters is equipped with waste collection
containers which meet the hygiene standards. It is required
that domestic waste cannot be stored with other waste, and
the containers and the surrounding environment have to be
kept clean. After collection, the waste is passed to the waste
management centers for transport and handling to ensure its
proper treatment to avoid polluting the environment. During the
reporting period, there was no non-compliant case relevant to
the emissions by the Offices.

Yuzhou Properties understands that the emissions from the
Offices only account for a relatively small proportion of the
emissions from the overall operations of the Group. In respect
of the operations of property development which produce
more emissions, the Group strictly manages the emissions
and is committed to seeking practicable means to reduce the
impact on the environment. At the phase of project planning,
the Group identifies the sources of dust and devises means to
prevent and reduce the emission of fugitive dust. The Group
lays sturdy materials on the ground for hardening and provides
rinsing facilities at the site entrances and exits to ensure that
vehicles can be rinsed and cleaned before leaving the sites.
According to the regulations by the Group, the storage area
of materials must be inside the temporary houses and the
construction sites are sprayed with water in a timely manner. To
prevent fugitive dust, the Group also places protective covers
or awning on the vehicles which are used for excavation and
transport of bulk materials.

Burning of fossil fuels
LA BREHRBE

Purchased electricity

SN

Business trips — by planes

PBIRAT — TRt
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IKDM - MERKEREREZEMATERRK
Bl AR SRR b R IE IR - 0T A AR
ATHBOSKEE - HREFEY - SEERE
ENARERENBEYRERS  ARELE
BEYMAGSMEMNYFOEETR - ARRER S
LREASRERR BYKKEREXHERY
ERRLERMEE  BREZERE  BR)5
RIRE - EAMEPRAN  PRAELEBEREH
MR ERESR -

BMNEERRIBAZHRDRAUEEEERS
BEHRYOBRLED - HEERPERZOYE
RBEZEE SEURYEEBIRE X
NBRATIEREHRRENZE - KEHAER
B AR 8 F B 3 Bl BB SRR B8 - B E FR B MR A
BENSE SEAEMEH EREME - #£1T
EepmiE WA THEADKRERERE  #
PREEE P VR IF & T AT BERS T3 - SREIREH
HEREAENEGREEARN LMEZETHE
FBK SETNAREZIRERMERAEMED
BRI EBLED  HLEERBGE -

HeRERRSE

2]



YUZHOU PROPERTIES COMPANY LIMITED & M #th 2 & 15 B R A 7

22

Environmental Protection & 1B 1R #

In order to reduce the noise nuisance to the surrounding
environment, besides strictly restricting the operating
hours, Yuzhou Properties also sets up noise barriers in the
construction sites and takes the noise mitigation measures
against the mechanical equipment with louder noise such as
blenders, air compressors and carpentry tools, etc. in order
to reduce the potential noise effects.

In dealing with the sewage and solid waste from the
construction sites, the design of separate drainage of rainwater
and sewage is adopted in the Group’s projects. The collected
domestic sewage is discharged into the sewage pipelines.
As for other sewage such as sewage from the garages, after
passing through the grease trap and being treated in the
settling basin, they are discharged into the sewage pipelines
of the projects. This prevents the waste water from causing
pollutions to river channels and groundwater. In addition,
the Group locates the waste storage areas in the places
convenient for the workers. At the waste collection points,
waste storage tanks or refuse hoppers are used for the
collection of waste. The waste is separated and recycled
by its types, and the items which are susceptible to odor
or hazardous have to be sealed and collected separately.
In compliance with the regulations by the Administration
Department of City Appearance and Environmental Sanitation,
the construction waste is transported to and dumped at the
designated places at the scheduled time and via the planned
route.

USE OF RESOURCES

The most consumed resource during the operation of
the offices is electricity. The Group introduces energy-
saving equipment and encourages the employees to take
corresponding actions to reduce the use of electricity. The
Group gradually replaces the traditional T5 lamps with LED
energy-saving lamps which are more energy-efficient. Besides,
the Group monitors the offices’ consumptions of electricity and
water to find out the situations of abnormal consumptions and
to identify the reasons in a timely manner, hence formulating
relevant improvement measures. In a bid to enable the staff
to understand more about the importance of environmental
protection work, the Group organizes various promotional
and educational activities to raise the staff's awareness of
environmental protection.

REERSIHBORTOEE  BMNBERT
BRREEERRRES  BEETHREBERE
WHEBHE ZREERIATIRAZRER
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During the reporting period, for the Group’s headquarters
in Shanghai and the project of Yuzhou Bustling Center, the
consumptions of diesel, petrol and purchased electricity
amounted to 4.8 tons, 17.5 tons and 1,867 MWH, respectively.

Type of Resources

EiRER

Diesel

i

Petrol

i

Purchased electricity

SNEE
THE ENVIRONMENT AND NATURAL RESOURCES

Yuzhou Properties also attaches importance to the impact
on the environment and natural resources caused by the
operational processes. Greening is an important indicator for
the quality of the ecological environment. The Group formulates
greening plans for Yuzhou Plaza, where its headquarters is
located. The Group selects suitable types of plants according
to the climatic features and the distribution, etc.; it also
performs the daily quality inspection of the maintenance work
of greening. This not only improves the environment, but also
enables the trees and lawns to better serve the functions of
purifying air and reducing noise.

Apart from the headquarters, Yuzhou Properties pays attention
to the impact on the environment during the development of
its properties. The Group strictly follows the “Environmental
Protection Law of the People’s Republic of China” and the
relevant laws and regulations, and evaluates the environmental
impact of the projects before the development. During the
design and construction phases, the Group actively looks
for and adopts the environmentally-friendly materials and
technologies so as to treat exhaust gas, noise and sewage,
etc. with effective measures and mitigate the impact on the
surrounding environment and ecology.

Environmental Protection & E R &

EAREHRN S LEEBEITINBMNERERZ
EIEEBEMSEHR AR MINEENNERE DR
B4.8MF « 17.5M8 11,867 JK B BF ©

Amount of
Consumption Unit
AHRE ES fi
4.8 ton
U
17.5 ton
L7
1,867 MWH
JK B B
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CASE STUDY OF GREEN BUILDINGS

As the first property development project of Yuzhou Properties
in Hong Kong, Yuzhou'’s development project of No.48 Caine
Road, Hong Kong, which is located at the Western Mid-Levels,
achieved the Provisional Platinum rating under HKGBC’s BEAM
Plus in 2016.

MEREBREFAR
HFEREABRERBAVNFTEEF LM -
RBEBMNEERNERAANEETEYXERK
B R AFREEGSEBZERINY
EASRIAR -

“Our team is indeed encouraged when Yuzhou’s development project of No.48 Caine Road, Hong Kong
is awarded the highest honor under BEAM Plus. This award marks a significant milestone for Yuzhou
Properties in the field of green buildings.”
[EEREAEREHERGERIZESHE  BECHRMNWBEKRIIGE -
BEARBERARSENBEELCEFTEIN—EEXEES -

Building Cities with Heart, Building Homes with
Love

The green building concept has been developed in our country
for eleven years and has become an important component of
the construction field. As one of China’s top 100 real estate
enterprises, Yuzhou Properties hopes to be a role model for the
industry and to contribute to the improvement of our country’s
standard system for green buildings. As our first project
developed in Hong Kong, Yuzhou’s development project of
No.48 Caine Road, Hong Kong symbolizes that our business
philosophy “Building Cities with Heart, Building Homes with
Love” is brought to Hong Kong and is flourishing.

Overcome the Challenges: Deviations in
Construction Standards and Cost-Effectiveness
Our development team’s greatest barrier in this project is
the deviations in construction standards between Hong
Kong and various places of our country. The standards
for green buildings are different in terms of the different
energy resources, resources and environmental conditions
in various regions. Taking Hong Kong and Shanghai for
example, the two places are located at different building
climate zones with different energy-saving standards. With
regard to the geographical location, Shanghai is situated
along the seismic belt, and hence the buildings have to use
seismic-resistant designs. On the other hand, Hong Kong is
not situated along the seismic belt, but faced with frequent
typhoons, the buildings have to comply with the stringent
wind-resistant standards. Therefore, we have to analyze the
climate conditions and the geographical environment of various
regions and apply the concept of “taking actions that suit
local circumstances” to the energy-saving design for buildings,
which is a great challenge that we face in this project.

A ERH MUEEX
HREEECERBERT —EFHE KA
ERABNERANXT D - FATERFHER R
TR BNMEREAXAH LA ExF
BRENGERERERR T EELER - R
BMETEERNEMEAR  FERESHH
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EEEBEETEHNZAER - KERERE
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Apart from the deviations in construction standards, green
buildings come with higher costs than traditional buildings
in terms of building materials, time or manpower. The
development team starts from the design phase and seeks the
solutions and the point of balance of every question. During
the development process, we perform substantial investigation
and research for the selection of suitable materials to control
the cost as well as enhancing the environmental performance
of buildings.

We hope that the buildings of Yuzhou Properties not only
meet the standards for green buildings, but also become the
ecological combination of the natural ecosystem and the social
system — to be the industry’s role model in green buildings
in terms of improving the quality of environment and raising
the efficiency of resources. We believe that under the joint
cooperation of various departments, Yuzhou Properties will
take further steps on the green path.

Kala Liu (2l fx &)
Assistant Project Manager of the Project Department
Yuzhou Properties Company Limited

Environmental Protection IR 1% {r &

BRTRERENZRI  GEREBEREEN
FEXANKALBREREZESE - FAEE
FARRAERET SHEBREBEARED
FTAMEEH  RAEHRBERTETRER
Bt EBMAENM A EEHKANRE - 52
=Y R IRIRAE R

BAFEBMNBLENZE  TENAABREE
ERGNERGAE YEXRSRELEER &
BRERETERAETESCEENRE - ]
PEEESHPANKREET  BMBENE
BZBEREERER-

Bk E
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BEAM Plus assessment is the Hong Kong’s leading initiative to offer independent assessments of building

sustainability performance. Recognized and certified by the HKGBC, BEAM Plus offers a comprehensive

set of performance criteria for a wide range of sustainability issues relating to the planning, design,
construction, commissioning, management, operation and maintenance of a building.
BRBIZT (BEAM Plus) REE—EAERYITHEERIBEPIUFHHERIR -
GRRIHNEEYERE RE BRI AR FTE CEFEREEDEERBOTREY
AUT—EZEMRAENN IZRERZFTELCRER ST TLBEHAE -
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Care of the Employees

EMPLOYMENT

Yuzhou Properties believes that talents are the key to an
enterprise’s competitiveness. The Group hopes to maintain
the leading position in the industry through the recruitment of
high-caliber talents. The Group has set up internal recruitment
procedures to encourage the staff to apply for the Group’s
vacancies. Apart from the usual external recruitment, the
Group has also cooperated with the head-hunting service
providers to recruit the top talents in management level from

1%

g AEFEAS BRE-EZREEMAR
BHERE -

the industry. The Group also annually organizes the campus
recruitment program, “Yuzhou Young Talents”, to recruit young
talents who will develop a long-term and promising career with

the Group.

Overview of Performance Indicators for Office Employment

g5 4[5 B

MAZRBENEFEE

Aged
Aged under between
30 30-50
305 LT 30-505%
Male
27 52
Number of Staff ~ 5%
BT A
Female o6 39
Z
Aged
Aged under between
30 30-50
305 LT 30-505%
Male
12 19
New Recruits St
IABET Female 8 6
pegid
Aged
Aged under between
30 30-50
305 LT 30-5075%
Male
13 17
Staff Turnover EERi
=3 9{ E\I
i Female 10 6
2

28

Ratio of male to Ratio of male

Aged female remuneration to female
over 50 BLAE remuneration
#8iB505% Ltk Bl B BLHMELBIB

8 1.3 1.7

Percentage of
new recruits to total

Total number of number of staff

Aged over 50 new recruits WMET
#8iB505% HEHEIHF HEETHEDE
1 32
30%
0 14

Percentage of staff

turnover to total number

Total number of of staff
Aged over 50 staff turnover MKREL
BiB50% MRKEIHF HEsSTENH
0 30
30%
0 16

BMEERE EERFOANERERAT
SEFLERBEEFTAT  EREEETE
NI - EERANBHABREF - &B
BETHBEEENZRBMC - BTHEEOSEINEE
S REGEEBERBESIE BIETEAN
BEEREE - KESFETERBEINERE
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Yuzhou Properties complies with the requirements set out by
the “Labor Contract Law of the People’s Republic of China”
in developing the remuneration policies as well as launching
the “Performance Management Procedure and Operating
Guidelines” as the basis of staff assessment. Performance
appraisal on the staff is carried out by the Group regularly,
and bonus will be paid based on the appraisal results. The
Group will conduct salary adjustment as an incentive for
the high-performing staff. As for the staff with unsatisfactory
performance, the Group implements performance
improvement plans or measures for ranking and remuneration
adjustments to motivate the staff to continuous performance
enhancement.

Besides providing statutory holidays and benefits, Yuzhou
Properties has offered additional benefits such as various
gifts, lunch allowances, commercial insurances for the staff
and families, allowances for heatstroke prevention and cooling,
medical check-ups, etc. The Group has also organized cultural
and recreational activities to retain the staff and maintain their
well-being. Internal property purchase discounts are specially
offered by the Group to take care of the staff’s living needs.

HEALTH AND SAFETY

Yuzhou Properties is committed to providing the staff with a
healthy and safe working environment. The operation of the
Group’s offices mainly involves clerical work and the risks of
the occurrences of safety incidents or occupational diseases
are relatively low. However, the Group provided medical check-
ups for the staff and assisted them to understand their own
health conditions for earlier detection of diseases and medical
treatments. The Group also purchased additional insurances
for the staff, providing them with greater protection.

Care of the Employees & T %

BNt EER(REARKNMBELEH GRE)Z
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EfEaD) FREINERKE SEYETE
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FHNRBERE SETERRRTERNET
B MEE T R A BB RGO ERE - A
HBETHENERR -

BN ERRMEENBRBMENIN - ERE
TRHSEEESMER  TEMY  ETHX
BREARR DHERLMY BEERIFEI
BN WEBRICELETE  BUBREATM
RFBIMHLEE - KERHREEANLEES
il REEIMAEEFELR -

RERZ

BMNEERNAETIRHERERELZEZNTIER
B KERAENEETEES BRI BT
BAEZZEHHBLBRERDAREYERE -
A EENEFREIRHKSERSE  BHE
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FARHRFE
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Care of the Employees & T &

Yuzhou Properties clearly understands that in the Group, the
positions with high safety risk mainly fall into the property
development business. This year the Group has formulated
the “Standardized Guidelines on Safe and Civilized Operation”
to regulate the construction management of all projects under
construction. According to the guidelines, all projects under
construction have to establish a safe and civilized management
team, which is comprised of the project department, the main
contractor unit, the supervision unit and the subcontractor unit.
Members of the team include the dedicated officers of safety
production management assigned by the Group. In respect
of the more dangerous construction, the Group requires the
construction unit to prepare specialized safety plans and even
organize the expert panel meetings. The commencement of
construction is subject to the confirmation of the safety plans
by the person-in-charge of the projects.

In the “Standardized Guidelines on Safe and Civilized
Operation”, Yuzhou Properties regulates the requirements for
the on-site equipment operations and storage of materials.
According to the risk levels, the construction sites are divided
into the Level 1 Risk Zone, the Level 2 Risk Zone and the
Safe Zone. Different zones have to be separated by using
steel plates, walls or other means and the pathways between
the zones should be marked with corresponding colors.
Based on safety risk levels, the Group sets the corresponding
safety requirements for each construction site. The Group
also provides workers with personal protective equipment
such as helmets, safety belts and safety nets, etc., as well as
establishing rest pavilions. The full-time safety officers patrol
the construction sites on a daily basis to ensure it is strictly
comply with the requirements for safety operation.

BMNEEBTERR SEZRRE2ERNIE
MUSTRYEREEY  KERAFEHE
(ZEXHFEECRERID  RBEMEERR
R TERE SEREAEREBHAKILA
THA®  ABEM  BEEEMNDBEMEKD
ZEXRER/NE JEAKEEEEBRIKED
ERZE2EEEEAR - HEBRUERANT
B EEERBIEURIEL2EEIR &
EHEBERRES HEEEARBORRS
AT e

BN ERCE 2 XARELCRERIDRET
e TRGHREBIREENMHFROER < g T
GimEREEE K- RARE — KRR
B2 o AR ERSE 2 B A R RN E
SRR WA RS 2 MA@ EN S AHEE
BEeRI HRZzRAREE SERSHET
SHIERENRZE2ER - FENRAS T ARMH
ZEE ZETNRE2BEEANERE I
HRENRET SENERLEESAYTIHE
T ERIHEBETREBRIERK



Construction Sites

i

Entrances and exits of the projects

BEEARME

Roads for construction

7 L8 B

Storage areas of materials

MR S

Processing areas

A0 T35

Living areas/office areas

HER A

Yuzhou Properties has established the Safety Education Training

ENVIRONMENT, SOCIAL AND GOVERNANCE REPORT R¥E  #t & K EARE

Care of the Employees & T (&
Safety Requirements
ZEEXR
o Setting up physical fitness test areas to check the workers’ health
conditions before they work at height
J HERLAFRE BRBRIASZEERINS BN
o Ensuring that main roads are 6 meters in width and there is no barrier

on the roads at sites

o FEBEFESRE  WREFLMAB KRB

° Marking roads to specify driving directions, speed-limit areas, parking
spots and pedestrian areas

o  REBKES BHTEIR BERBE ERUENTABL

° Located in hardened areas
o FEREISHA
o No high-voltage cables or power transformers near the storage areas

and carrying out good ventilation and fire prevention management
e WHRASBTHERERKNERES WHMTBEMPANEE
° Setting up signs to describe the information about the materials
o RMIEBRE MM EE R

o Putting up double-layered protective covers and hoardings in the
processing areas of steel bars

o RN ISR REEN &ML ER

o Locating living areas and office areas outside the fallout radius of
buildings and the operation radius of machines such as cranes.
Otherwise, preventive covers should be put up

e HEEBRMPABRINBZEVMONEZFCMEDFERMIERFLEIN B
Al pE R B &

° Separating living areas from construction areas, storage areas of
materials and processing areas with walls or sturdy partitions

o EVEREE TR - MRS - N THH 2 M& 2 B S E iRt

o Introducing preventive measures for typhoons and reinforcing the walls
U &AW B R EFE b - N [E E #E

° The height of temporary offices should not exceed 2 stories

o FRRNAENEHTEAME

BMNEERYZE2HERIGE  BR2TAR

System to avoid safety incidents caused by the workers’ errors
in operations. Full-time safety officers and the new workers
have to receive the annual training and the safety education of
three grades respectively, and they can only perform their duties
after passing the examination. The Group has conducted safety
education to raise the workers’ safety awareness by using the
televisions in the canteens, hanging onsite banners and putting up
promotional paintings on the walls, etc. Production safety signs
are put up at the construction sites to show the major monthly
goals of safety, safe operation schedules, rosters of safety officers
and daily notices of dangerous operations, etc.

HRBREMERLEFH - ERLEBMH#E
BOTABDREREFRBIM=RLZE2HE
BEERRERERTAATERE - SEHLEBR
EEMR IREENIHEREEESESEZFEA
ETRE2HE R IANRE2ER - IS
WHRRILLZREEERTE BRRNEALEEH
B Z2fXKBHER Z2EBEABNEH
ERIERERS -
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Care of the Employees & T /2

DEVELOPMENT AND TRAINING

Yuzhou Properties encourages the staff to plan for their own
careers and provides them with comprehensive training and
development plans to upgrade their skills and management
capabilities. The Group has formulated the “Training Management
Procedure” to specify the duties of each department in the aspect
of staff training and required the staff to participate in at least
sixteen hours of training annually. The core training contents are
developed based on the staff’s needs at work with focuses on
the development of the talent team, sales training, training in
general studies and training for general staff.

Type of Training Target Group(s)

33 48 R BEHR

Development of the talent team  Middle and senior management officers
AT BRIEE FEEEEABR

Middle management officers
FEEEAS

Newly promoted management officers
MEEEAB

“Yuzhou Young Talents”

B2

Sales training Development of sales managers
EEESE HELEESR
Development of project managers
HEKEES

Regular training New recruits

=R E MABET
General staff
ERET

2 Yuzhou Young Talents refers to Yuzhou Properties’ newly recruited graduates.

2 REERMLERENEXE-

%R R IEA
BNLEZBETIRIBCHBELE AR
HE2mEI RERFE - RITE TAREEM
EIEREN - KEBIEGEIEERE) BAES
BEEHMEETHIITENBE UREET
BEFL2NELHNNER - KREZETT
EREFEZOBIAR - RIS EBEIFINN
8l BEATHBBER  XHIFAEAF) B
AR R A E R B T -

Core Training Contents

AR R

° Strategic mindset

o BYEG B4

o Improved leadership

o EEBNRA

o Latest business models
J S ERA

o Management skills

o BB

o Business expansion

J EE Y

o Introduction of the business of the

whole real estate value chain

. i E 2 B E 3 XK

o Teamwork

. B & 1E

o Business capabilities

. 5 8E N

o Course on sales

J IHE R FI R

o Course on business

. FERE

o Other sales & business topics
. HitXHBHE

o Daily Management System

. BEEREHE

o Training in professional ethics
. Bxammil

o Rules and regulations of each line
. BIRBREHE

o Training in corporate cultures
. 1% XL 5

o Training in generic skills

. i A Rl
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Apart from internal training, the Group selected and subsidized
the staff to participate in the training courses offered by external
institutions according to the business development needs.

R T A BRI -

HeRERRSE

Care of the Employees & T 2

BESRBEBERT

“/)Eﬂléﬁj]é-\l/ By MR R 1R A E’JiEEJI\:

12 o

Overview of Performance Indicators for Office Training
WMAEEINSHIEELE

Number of staff trained

EIAE

Training hours

55 51 B B () B)

Number of staff receiving regular
reviews on performance and
career development

THBEMEBEER
MR A #

LABOR STANDARDS

Male
Hit
Female

it

Male
B
Female

el

Male
S
Female

i

Management

EEE

784

336

Managers
BEAB

35

18

2,520

1,296

35

18

Yuzhou Properties is committed to building a relationship with
our staff based on mutual respect. The Group has adopted
a series of measures, including the strict compliance with the
national requirements stated in the “Labor Law of the People’s
Republic of China“ and the “Provisions on Prohibition of Child
Labor”, etc., to protect the rights and interests of the staff.

Yuzhou Properties strictly complies with requirements of
the laws in the recruitment process, and the employment
of individuals below sixteen years of age is prohibited. The
Group has formulated management systems for overtime work.
Except for the staff of the middle level or above, time off in
lieu or overtime compensation can be arranged for other staff
based on the nature of the overtime work, thereby avoiding
the situation where the staff work overtime unwillingly. During
the reporting period, no case associated with the violation of
the laws and regulations prohibiting child or forced labor was

recorded at the offices.

General

Staff

38

43

2,432

2,752

—-RET

Total Number

“aYyF

100% of staff members have received
training
100% B T # 2123

Each staff member receives 66 hours of
training on average
FH e E T X660 KT

100% of staff members have received
reviews on performance and career

100% 8 T 248 % B 2018

BT EERE &
El%\Jmﬂuﬂié
THh - HfhB TR
Bﬂzbuﬂiﬁﬁaﬁ’mt
ST NEEIE - 12
Eﬁi;l‘k?ﬁ%u

The International Labor Organization is a specialized agency of the United Nations, which enacts labor
standards in the form of international labor conventions and recommendations, and thereby improve the
standard of work and living standards around the world. China is a founding member and permanent
member of International Labor Organization. In Hong Kong, there are currently 41 international labor
conventions applicable to working conditions and employment policies.

EMRSTHERESEEFPIHE iﬁ!ﬂll‘%“l"%*ﬂﬁﬁiﬂ'ﬁ,iﬁﬁﬁ?ﬁﬂ‘lﬁﬁ '
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Operating Practices
= & 1B

SUPPLY CHAIN MANAGEMENT

Suppliers play an important role in Yuzhou Properties’
business operations. The Group works closely with its
suppliers to enhance its environmental, social and governance
performance. The Group has developed the “Operational
Guidelines on Procurement Practices for Administrative
and Office Supplies” to set up procurement procedures
for administrative and office supplies such as electronic
equipment, office equipment and gifts to ensure the purchased
items are of good quality. The Group also establishes the
“Management Procedure of Suppliers” and the “Operational
Guidelines on Bid Invitation and Submission for Procurement”
to specify the working procedures and the division of
responsibilities in the selection, management and evaluation
of suppliers and contractors. This aims to ensure each party
in the supply chain meets the highest quality and safety
standards. Other than conducting preliminary visits, the
Group also requires the suppliers or contractors to submit
their certification documents relevant to quality, environment
and health and safety for performance assessments. The
Group has implemented green procurement policies which
require the artificial boards, adhesives and coatings provided
by all suppliers must be in compliance with the attestation
requirements of Chinese Environment Label to ensure the
products meet the environment requirements to a certain
extent.

For property development projects, Yuzhou Properties
conducts regular visits to the construction in progress or the
plants of the suppliers, so as to assess their performance
in terms of production technology and equipment, material
quality, workers’ operation levels and production management
levels etc. For those suppliers which have significant quality
issues, they will be blacklisted and will not be allowed to submit
bids.

PRODUCT RESPONSIBILITY

In 2016, Yuzhou Properties has formulated the “Management
Procedure for Construction Inspection” to regulate construction
inspection for projects under construction from the stage of
commencement to completion, so as to continuously enhance
the construction quality. All projects under construction are
subject to a spot check (i.e. random checks without prior
notice on an irregular basis) by the Group during the first
quarter of each year, and monthly spot checks are conducted
starting from the first month of the second quarter. 30%
of the Group’s total number of projects under construction
will be subjected to spot check. To assess the quality and
performance, the projects are rated based on the five aspects,
including actual measurement, safe and civilized construction,

1 e o 3R
HERERMNELEXBZETREIEZAE6 -
SHEAHEREZAE BASEMNRERE 4
SHNERKRR - REGIEGTRHR A RBIEEE
S HEFRE MOARBUCERBEZITR
WMARBEYRBEEF BRARBOWERLGE
R KB (HEREERBE)MCERBRIX
REFESD) EHERMABENER  B1E
MERTEATEREFNDL  HREEEH
F-EARFHTEAESRERLE2RE - £H
BRTETAHERN  BEREEHLAND
EXEAREEE BREMEFRLZENARX
e HEBFHEEXRR SEETHKERER
B TARERIRHEOAER - BREE - 285
ARETRERREZESAR  UERERED —
ERIRRENR

HEFEMERMEERLR aMBLEHAEHRER
MEZTEIETIRBETERER - AFxi
PELEERMER  MHGEE - TAREKFEMN
HAEEEKFETENKRR HREAEER
BHHERSRIERRE  TH2ERR -

EmEE
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THEERE  ARLzAR - BERHRIFEEM
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quality of physical appearance, procedural deficiencies of
construction and the implementation of management actions.
In respect of the particular stages of the projects, specific
inspections will be performed on an irregular basis by the
Group to examine the safety risks, the quality of critical
procedures and the implementation of the management
systems. Within two months before each project is completed,
it has to go through the completion quality check arranged by
the Group to ensure the quality is up to the standard.

Yuzhou Properties collects opinions on products and services
from customers via different channels so as to continuously
enhance its performance. The Group has developed the
“Operational Guidelines on Handling Customers’ Complaints”.
If a customer complaint is received, our customer service
staff will record every detail of the complaint and contact
the relevant departments for handling. Spot check will be
conducted on the complaint cases by our customer service
staff from the Group’s headquarters on an irregular basis to
improve the products and enhance the services.

ANTI-CORRUPTION

As a responsible enterprise, Yuzhou Properties is committed to
the prevention of illegal activities such as corruption, bribery,
extortion, fraud and money laundering, etc. The Group has
formulated the “Anti-fraud Management Procedure” and the
"Staff’s Behaviors Management Procedure” to clearly specify
the code of professional ethics for staff and the prohibition of
any fraud behaviors for personal interests. All staff members
are required to participate in the training related to the
prevention of corruption and bribery so as to enhance their
awareness of anti-corruption. The Group’s internal audit staff
will raise risk alerts for the business areas that are exposed
to higher risks of fraud and take the corresponding preventive
measures. All staff members of the offices have signed the
“Employee’s Commitment Letter of Integrity and Self-discipline”
to promise to voluntarily comply with the anti-corruption related
laws and regulations of the country and the Group.

Yuzhou Properties encourages its staff and external parties to
report suspected cases to the Group with their real names.
The reported information will be kept strictly confidential by
the Group, thereby protecting the informers. If a case is found
to be true after investigation, the Group will impose internal
economic and administrative disciplinary penalties on the
relevant staff members based on the severity of the case. If
the behavior of the relevant staff members violates the laws
and regulations, the Group will send the case to the judicial
authorities in accordance with the laws.

Operating Practices & i& 18 {jl
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Community Investment
it R RE

As a responsible enterprise, Yuzhou Properties established
Yuzhou Welfare Foundation early in 2014 and cooperated
with people from all sectors to contribute to public welfare
and philanthropy. The foundation focuses on the ethnic and
traditional cultures and expresses concerns for vulnerable
groups. It has launched various works on culture promotions
and folk customs preservation since its establishment. Besides,
the foundation has been providing supports to education and
environmental protection activities, as well as donating to
disaster-affected region. During the reporting period, the Group
accumulated more than 1,000 hours of volunteering service
in aggregate and made a charitable donation of a total of
RMB14.32 million (2015: RMB5.08 million).

EA—RELSHAENEE NHLEFER
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Content Index to the ESG Reporting Guide
(BRI - wgkEhrlEEsl) R8RS

Key Areas

FEHE

A1 Emissions
Al HER
General Disclosure

—RKE

A2 Use of Resources
A2 EiR{ER

General Disclosure
—MRIEE

Content Page
AT BB %S
Information on: 20

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,

and generation of hazardous and non-hazardous waste.

FHEERRBREREHEN MR TS  EEREEEEYNELES

Hy :

@ BER

() BTHBTABEAZENHEBZRZLROINER -

Policies on the efficient use of resources, including energy, water and other 22
raw materials.

BRERERBIERIR - KR HEARME) B BEK -

A3 The Environment and Natural Resources

A3 IRIERRXARER
General Disclosure
— R

B1 Employment
B1 {& &

General Disclosure
— R

B2 Health and Safety
B2 @RHERZ

General Disclosure
— R E

Policies on minimizing the issuer’s significant impact on the environment and 23
natural resources.

BEETAHRERARAERENERTENBK -

Information on:

(@  the policies; and 28

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion, working

hours, rest periods, equal opportunity, diversity, anti-discrimination, and other

benefits and welfare.

EAFHMLEE BERSEA ITERE R TSRS Zat RE

R LA Kz EAth 155 38 Fo 48 F Y -

@ HE: X

(o) BTFTHBITABEAZENMHEBEEZRBROINER -

Information on:

(@  the policies; and 29

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to providing a safe working environment and protecting employees

from occupational hazards.

ERRHMZ2TIERRERREREREBENEEN:

@ BRI R

() BTHBITABEAZENMEBEERBRONER -
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Contfent Index to the ESG Reporting Guide (IR - 2@ R EBEWMEIES) AE XK 3

Key Areas Content Page
FTEHE E= BB RS
B3 Development and Training

B3 2 & R i& 3l

General Disclosure Policies on improving employees’ knowledge and skills for discharging duties 32

— MR at work. Description of training activities.

ERRABREBITIEBEMAN M R IAEMEER - BulFEE -
B4 Labor Standards

B4 & T %8|
General Disclosure Information on: 33
— R EE (@  the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to preventing child and forced labor.
EEIEET eas ST :
@ BE:R
) BEBIFHETABEAZENEBZERRANEER -
B5 Supply Chain Management
B5 #tFESEEIE

General Disclosure Policies on managing environmental and social risks of the supply chain. 36
— R ERMHEENIRE g R RBUR

B6 Product Responsibility

B6 EmEE

General Disclosure Information on: 36
—REE (@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to health and safety, advertising, labelling and privacy matters relating

to products and services provided and methods of redress.

EHEMRERERNRESNERELSE  BE  ZEELBEEARBERS
ERY

@ EXR:X

(b) BFEHETABEARFZENHEBEZEZLRROANER -

B7 Anti-corruption

B7 R&J5
General Disclosure Information on:
— MR (@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant 37
impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BERAMILEERE DR HFREBREN:
@ BER
(b)) BTHBTABEAZENHEBZEZRROINER -
B8 Community Investment

B8 #HE#% &

General Disclosure Policies on community engagement to understand the needs of the 40
—MRIEE communities where the issuer operates and to ensure its business activities

take into consideration the communities’ benefits.
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