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ABOUT HNA HOLDING
FARNEMERRH

After years of development, HNA Holding Group Co. Limited (“HNA
Holding” or the “Company”) and its subsidiaries (collectively as the
"Group"”) have become an enterprise operating diverse businesses.
During the reporting period, the Group is principally engaged in (1)
the core business of recreation and tourism services (including the
operation of golf clubs and provision of hotel and leisure services);
and (2) the affiliated business in the development and provision
of system integration solutions, system design and sale of system
hardware (the “Intelligent Information Business”).

The Group has completed two significant acquisitions in 2016,
namely the London Property Project and the US Golf Course Project.
The London Property Project is strategically situated in Canary
Wharf estate in a waterside position and is an ideal investment
target. During the reporting period, the property was managed by
an independent party. Meanwhile, the Group also actively explored
overseas investment opportunities in golf courses and acquired
8 golf courses in the Washington State, the United States with a
total of 180 golf holes as well as clubs and numerous facilities, in an
effort to enhance the recreation and tourism business. During the
reporting period, the overseas golf course was also leased to an
independent party for management.

In addition, the Group also completed the disposal of the digital
television technical solutions and related business (the "DTV
Business”) in October 2016. The sale and purchase agreement
in relation to the disposal of the Intelligent Information Business
was also entered in January 2016 and the disposal completed
subsequently in April 2017.
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ABOUT HNA HOLDING
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In particular, located in Dongguan, Guangdong Province, Hillview
golf club and hotel forms the most important part in the golf club
and hotel business segment of the Group. The Group considers
that recreation and tourism is one of the key industries driving the
economy in China or even worldwide. The Group will continue to
strengthen the existing principal businesses and push ahead the
strategy to develop new businesses so as to create value for the
Group and the shareholders of the Company.

The Group regards sustainable development as one of the
objectives of corporate strategic development and integrates the
factors namely community, environment, ethics, employees and
customers into the business and operational management of the
Group to align with the interest of different stakeholders, and puts
into practice the social and environmental responsibilities.
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ABOUT THIS REPORT

This report is the first Environmental, Social and Governance
(the "ESG") Report published by HNA Holding, which
discloses our practices and performances on different issues of
sustainable development during the past year in a transparent
and open manner, and demonstrates the Group's strategies and
commitments on the road of sustainable development, in order
to increase our stakeholders’ confidence in and understanding
of the Group.

For HNA Holding, this report is not merely a performance
review, but a tool to facilitate management reform. To this
end, the Group appointed an independent consultant (the
"Consultant”) to prepare this report. During its preparation
process, the Consultant assisted the Group to measure
the environmental management and social responsibility
performance, identify important issues that need the Group's
utmost attention and take them as the basis for continuous
improvement and performance elevation.

HNA Holding hopes to use this report as a platform to
strengthen stakeholder engagement through annual reporting.
Stakeholders represent a group or an individual that has a
significant impact on or is affected by the business of the Group.
The stakeholders of the Group include our internal employees,
management, directors as well as external customers, business
partners, investors, regulatory authorities and different
community groups. The report shows the present and future of
the Group and discloses the Group’s non-financial performance
and overall development strategies to stakeholders. The Group
anticipates that stakeholders will give their feedbacks on the
Group's information disclosure, and the Group will also respond
to their opinions in a timely manner, so as to give the report the
role as a close and efficient information communication channel.

Reporting Year

All information contained herein reflects the performance
of HNA Holding on environmental management and social
responsibility from 1 January 2016 to 31 December 2016.
Subsequently, the Group will publish an ESG Report on a
regular basis each year, which is available for inspection by the
public at any time, to continuously enhance the transparency of
information disclosure.
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ABOUT THIS REPORT
B AN

Scope of Report

This report focuses on the “golf club and hotel” business of
HNA Holding and only reports the operation of the head office
of HNA Holding in Hong Kong and Dongguan Hillview's golf
club and hotel'. The scope of disclosure will be expanded to
an extent that covers all of our operations after the Group’s
data collection system becomes more established and our ESG
practices are further developed. This report does not include
the disclosure of key performance indicators. The Group will
conduct a carbon assessment in the following year to further
optimise and standardise the reporting metrics.

Reporting Standards

This report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “"Guide”) issued
by The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). It summarises the performance of HNA Holding on
ESG aspects in a simplified manner. The information contained
herein is sourced from official documents and statistics of the
Group, as well as the consolidated information on control,
management and operations in accordance with the Group's
relevant policies. A complete content index is appended in the
last chapter hereof for quick reference. This report is prepared
in both Chinese and English and is available on the Group's
website at www.hnaholdinghk.com. In the event of inconsistency,
the Chinese version shall prevail.

In future and within its feasible scope, HNA Holding will
consider preparing the report with reference to the GRI
standards formulated by Global Reporting Initiatives (the
“GRI"). The GRI standards are currently the most widely
used guide for sustainable development report framework
throughout the world. With this move, the Group hopes that it
will be able to cover material issues in a more comprehensive
manner, demonstrating the Group’s determination in following
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the best international practices.

Our continuous improvements rely on your valuable opinions
on the contents and format of this report. If you are in doubt
or have any recommendations, you are welcome to email us at
cosec@hnaholdinghk.com for us to constantly enhance our ESG
performance.

' Dongguan Hillview Golf Company Limited* (REEERSBAERAE), a subsidiary of the Group, is responsible for the
operation of Dongguan Hillview's golf club and hotel.
'REFARRREERERAERAFTAELERTERSRRIRGEANE -

* For identification purpose only
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REPORTING PRINCIPLES AND STAKEHOLDER
ENGAGEMENT

HERAESDEBE

Reporting Principles

The Stock Exchange proposed four reporting principles in

the Guide, including Materiality, Quantitative, Balance and

Consistency, as the preparation basis of the Environmental,

Social and Governance Report. During the preparation of this

report, HNA Holding has applied these reporting principles.

The table below presents the Group’s understanding about and
responses to these reporting principles.

Materiality

B2t

Quantitative

Eft

Balance

Fioi

Consistency

Meaning
2%

The report contains environmental and social
issues which are material to stakeholders.

HEERERNEREEYENRENLE
The report should disclose key performance

indicators in ways that can be measured.
WE AR AT ER T BB NIERE -

The report should be unbiased in presenting
the performance of the Group.

HERMR T EME2HREENKRE -
The report should use consistent statistical

and disclosure methods so that meaningful
comparison can be performed in future.

HBERER—BNRTMBETE - S8E
BRRAEAEBEALLE
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Responses from HNA Holding
B E R K E R

The report has placed special emphasis to
the most concerned issues relating to core

businesses and the stakeholders.

R EZOEBMF D EXBENERE - W
HERERIES -

The Group strived to present quantitative
information and enclosed with explanation
only if permitted under the circumstances.
REBEAAF  SEBEERTE(HEAR
WA °

The report identified and described the
achievements made and challenges faced
by the Group.
HEHEAARE M T SR E S HI KA A KRE
HapkE -

No comparison can be made to its data
as this is the first report presented by the
Group, while the Group will continue to
use the existing statistical and disclosure
methods in future so that stakeholders can
perform comparison on the performances
of the Group year-on-year.
SEERERRE - BANCREEH BURETT
LB - BEEARRE SRR AR MIKE
5 RO ERUEFHEREENKE -



REPORTING PRINCIPLES AND STAKEHOLDER ENGAGEMENT
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Stakeholder Engagement

Stakeholder engagement is the most effective method for
assessing materiality. Accordingly, HNA Holding engages
key stakeholders through different channels so as to better
understand their expectations, identify opportunities for
business development and deal with the challenges in its
operation. During the past year, the Group engaged key
stakeholders through different ways.

Means of stakeholder engagement during the
reporting period

Internal stakeholders

REF D E

KOERE
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External stakeholders

SRR E

¢ The Board of Directors
cEEXE®
® Management
« BEEE
e Administrative personnel
e ITHRAE
e General staff

c—RET

e Shareholders

o IR
e Customers
LSS
e Government/regulatory bodies

o /828 BRPT
® Banks
. 977

e External auditors

o SNEREX

Communication methods: Mail, telephone, interview, meeting, written resolution, general meeting

Bl B B BR 8% BEREER  BRREg

The board of directors of HNA Holding established a
shareholders’ communication policy setting out the principles of
HNA Holding in relation to shareholders’ communications, with
the objective of ensuring the shareholders of the Company have
ready, equal and timely access to balanced and understandable
information about the Company. HNA Holding encourages
shareholders and potential investors read its corporate
communication information, which is available at the Group's
website at www.hnaholdinghk.com.
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REPORTING PRINCIPLES AND STAKEHOLDER ENGAGEMENT

HERAES D ERE

During the preparation of this report, HNA Holding especially
engaged the Consultant to communicate with stakeholders, so
as to help the Group to identify material issues in an equitable
manner. The Consultant first conducted in-depth interviews
with the relevant personnel of the Group to understand its
sustainable development visions and policy direction. Then
it conducted questionnaire survey inviting staff at different
levels of the Group, including the management, administrative
personnel and general employees, to participate so that each
staff is given the opportunity to express his views fairly. The
Consultant distributed 225 questionnaires in total to the Group's
internal stakeholders and collected 214 valid and completed
questionnaires. Having conducted the materiality assessment
and after taking into account expert's opinions, HNA Holding
identified the key issues in the materiality matrix and took it as
the basis for the Group to formulate the direction of sustainable
development.
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Materiality Matrix of HNA Holding in 2016
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REPORTING PRINCIPLES AND STAKEHOLDER ENGAGEMENT

HERAES D ERE

Material issues of HNA Holding in 2016
(in the order of materiality from high to low)

—E-AFEMEEXRRONEER

Code
Wma Issues
10 Anti-corruption
5 Occupational health and safety
7 Prevention of child labour or forced labour
6 Employee development and training
9 Responsibilities on products or services

Understanding the needs of the communities where
11  our operations are located to ensure that community
interests are taken into account in business activities

8 Supply chain management
4 Appropriate employment environment
2 Effective use of resources

Impact of business management activities on
environment and natural resources

1 Emissions management and monitoring

Different stakeholders are being affected by the businesses
of HNA Holding and they have different expectations on the
Group. In future, the Group hopes to enhance stakeholder
engagement in depth and breadth. The Group not only will
invite more internal stakeholders to join the discussions but
also extend the scope of stakeholder engagement to external
stakeholders, so that different types of stakeholders (including
customers, management and investors) are provided with the
opportunity to participate in these activities. The Group will also
consider conducting in-depth communication with stakeholders
by adopting different communication methods (such as
employee activities and feedback surveys) so as to make the
materiality assessment more comprehensive.
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MESSAGE FROM THE CHAIRMAN

S

“We aim to integrate the concept of sustainable

development into our key operational decision-

making.”

[ F A= A+

HEERENER

MAKENERESERE © |

As management, we are truly aware that profitability is not the
only objective of an enterprise. This ESG Report marks the
starting point of our comprehensive review of the sustainability
of HNA Holding's operations.

As to our daily operations of golf club and hotel business, we
have always attached great importance to the impacts of our
operations on the environment. With respect to the use of
pesticides, herbicides, fertilisers and other lawn care materials,
we implement strict selection of suppliers where suppliers who
cause less impacts on the environment are prioritised. We also
place great emphasis on the high water consumption of golf
course and have installed a system which takes water from the
rain water lakes for the maintenance of golf course and recycles
tailwater that flows back to the water lakes. As our business
grows, we will actively devote more efforts to environmental
protection.

While strengthening our existing businesses, we push ahead the
strategy of our new businesses and rely on diligent employees.
The Group takes into account the local practices in the place
of operation to determine fair and competitive remuneration
packages for employees, and provides staff training as
appropriate based on the actual needs of different positions
to enhance the expertise and sense of belonging among
employees.

HNA Holding Group Co. Limited
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MESSAGE FROM THE CHAIRMAN

EREFHE

The economy, environment and community are closely linked
and related. We will further explore the diversification of
business opportunities and aim to integrate the concept of
sustainable development into our key operational decision-
making. For example, before we proceed with the acquisition,
we will review its environmental and social performance with
reference to international standards. Looking ahead, the Group
will maximise value for its shareholders and work relentlessly
toward its business growth, environmental protection and social
development while shouldering its corporate responsibilities.

Wang Shuang

Co-Chairman

HNA Holding Group Co. Limited
Hong Kong, 25 July 2017
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INTEGRITY GOVERNANCE
NN

Eﬁk =A==

Anti-Corruption

HNA Holding strongly believes that integrity operation
is fundamental to an enterprise’s fulfilment of its social
responsibilities as well as the basis of an enterprise’s
comparative advantages and continuing operations. The Group
endeavours to combat against corruption, bribery, extortion,
fraud and money laundering. Through enhancing the internal
control system, the Group strives to maintain good corporate
governance. The Group has included the internal control system
as part of the business procedures and the Board is responsible
for ensuring, maintaining and monitoring the internal control
system as a whole. The internal audit department of the Group,
which was established back in October 2012, carries out regular
audit on the principal businesses of the Group and continues
to make recommendations on improving the internal control
system of the Group.

To cope with the latest development of the Group, the Risk
Control Department which replaced the existing Internal Audit
Department was established under the Group’s structure in
September 2016. The Risk Control Department is independent
to the operational department of the Group and assists the
Board and the Audit Committee by consistently monitoring the
risks in which the Group and its subsidiaries encounter during
operation, and ensures that all material controls, including
financial, operational and compliance controls as well as risk
management are in place and functioning effectively. The
Risk Control Department reports to the Board and the Audit
Committee with its findings and makes recommendations to
improve the internal control and risk management systems of
the Group. Thus, the internal audit area has been included into
the Risk Control Department.

Hong Kong

HNA Holding strictly follows the Prevention of Bribery
Ordinance. The Employee Handbook provides that no employee
is allowed to obtain benefits or solicit benefits from customers,
suppliers or any persons that have business relationships with
the Group to avoid impairment to employees’ objectivity or
improper actions of employees. The Purchasing Management
System of the Group provides that purchasers shall uphold the
principle of integrity and self-discipline and shall not engage
in bribery or solicit benefits from suppliers. Employees should
avoid to engage in affairs, investments or activities that may
have conflict of interest with the Group. Once the employees or
their direct family members are directly or indirectly interested
in the financial interests, the employees shall report to the
person-in-charge of the Group in writing.

HNA Holding Group Co. Limited
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INTEGRITY GOVERNANCE
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Dongguan

HNA Holding enters into letter of undertaking on integrity with
employees holding key positions which requires all management
personnel to comply with the laws and disciplines and prohibits
illegal actions such as bribery, fraud and money laundering. If
employees are in any doubt as to declining gifts, the employee
shall report to the management in writing to seek solutions as
appropriate.

In the coming year, the Group plans to prepare specific
guidelines on anti-corruption and provide training based
on different business units of the Group in mainland China
including the golf club and hotel business in Dongguan to raise
the awareness of anti-corruption among employees.

Apart from internal control, HNA Holding equally values the
integrity management of its business partners. The Group
provides that no supplier may benefit from improper actions
such as rebates and gifts. The Group also has a designated
complaint channel so that the employees can report any
improper actions of suppliers.

During the reporting period, the employees of the Group's head
office in Hong Kong and golf club and hotel in Dongguan were
not involved in any convicted cases as a result of corruption.

Product Responsibility

Under the prevailing intense competition in the market
environment, demand for better products and services from
customers is increasing. HNA Holding firmly believes that only
by creating maximum value for customers will it gain their trust
and support.
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INTEGRITY GOVERNANCE
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Hong Kong

HNA Holding respects the information and privacy of
customers. The Employee Handbook of the Group provides
that all employees shall not disclose the operating conditions,
operations and company affairs of the customers to any party
under any circumstances.

Dongguan

The major customers of HNA Holding’s golf club and hotel
business are golf enthusiasts and business customers. The
Group provides membership products, golf products, golf
reception services, housing and catering services to customers.
The Group has maintained good relationships with these
customers over the years and endeavoured to ensure that the
products and services sold and provided to the customers
meet the customers’ requirements. To safeguard the interest
of customers, the Group takes a responsible approach in
marketing and enters into sale and purchase agreements with
customers to perform its obligations in accordance with the
terms of the agreement in an effort to realise its undertaking
toward the marketing and sales of its products and services.
At the same time, the Group protects the customers’ personal
data and privacy in accordance with the national personal data
protection regulations.

HNA Holding values customers’ opinions and endeavours to
ensure that customers’ opinions and complaints are timely
handled and satisfactorily responded. Accordingly, the Group
has a complaint email and a complaint hotline to understand
the feedbacks of customers on the Group's services with a view
to improving its operational flow and quality of service as well
as enhancing customer satisfaction.

The Group's head office in Hong Kong and golf club and
hotel in Dongguan will formulate policies regarding product
responsibility to regulate the health and safety, advertising,
trademark and privacy matters and their remedies in relation to
the provision of products and services.

During the reporting period, there were no legal proceedings or
cases regarding product responsibility against the Group's head
office in Hong Kong and golf club and hotel in Dongguan.
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INTEGRITY GOVERNANCE

MIEER

Supply Chain Management

HNA Holding understands that the Group should play a role
in the whole life cycle of services and sound supply chain
management is the key to safeguarding the brand reputation of
the Group and ensuring business sustainability and managing
operating costs.

Hong Kong

The major suppliers of HNA Holding's head office in Hong Kong
are suppliers of stationeries, daily consumables and computer
accessories. The Group has formulated the Purchasing
Management System which requires employees to act in strict
accordance with the purchasing system and procedures. The
system regulates the purchasing flow and consideration factors
for supplier selection, including price of product supplied,
quality, lead time, after-sales services and etc. As to bulk or
regularly used supplies, the Group provides that procurement
must be made by price consultation or tendering.

Dongguan

The major suppliers of golf club and hotel business segment
include suppliers of turf machinery and equipment, suppliers
of materials for lawn care such as fertilisers and pesticides, golf
product suppliers, suppliers of golf course equipment, food
suppliers, suppliers of hotel cleaning products and suppliers
of guestroom products. The Group enters into framework
cooperation agreements with long-term suppliers to ensure
that the products and services provided by the suppliers meet
the requirements of the Group. Starting from the second half
of 2017, the Group plans to enter into letter of undertaking
on social responsibility with suppliers which requires suppliers
to respect human rights and comply with the national laws
and regulations regarding employment and environmental
protection.
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INTEGRITY GOVERNANCE

MIEER

HNA Holding complies with the national laws and does not
purchase the relevant materials that are explicitly prohibited by
the State. In addition, the Group also endeavours to promote
green purchasing and maximises the use of environmentally
friendly products. The Group has created a written account
on the Log of Purchase and Use of Fertilisers, Pesticides and
Herbicides and opened respective files for the purchase and
use of materials. The Group arranges special storage points
to store hazardous wastes including pesticides, herbicides
and fertiliser packaging materials. These hazardous wastes are
labelled clearly to prevent leakage that results in pollution. The
Group endeavours to work with business partners, enhance
their environmental awareness and provide them with the latest
news on the Group's policies so that the business partners know
about the sustainability performance of the Group.

The Group's head office in Hong Kong and golf club and hotel
in Dongguan will formulate policies regarding supply chain
management to manage the environmental and social risks
associated with the suppliers and contractors.
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CARE FOR EMPLOYEES
ETREE

Health and Safety

HNA Holding considers that the operating efficiency of an
enterprise is closely related to whether a healthy and safe
working environment is provided to all employees. To create
a carefree working environment for the employees, the Group
takes occupational health and safety as one of the key segments
of an enterprise’s risk management.

Hong Kong

HNA Holding has purchased 17 indoor air purifiers for its
head office in Hong Kong to improve the indoor air quality
and provide a healthy working environment for employees.
The Corporate Salient Reporting System of the Group sets
out the definition of occupational health and safety incidents
of varying degrees and provides the relevant reporting
system and guidelines for employees so that the Group can
timely acknowledge and arrange for response actions and
investigations. The Group will formulate policies regarding
health and safety to provide a safe working environment for
employees and protect employees from occupational hazards.

Dongguan

HNA Holding has formulated the Handbook on Loss
Prevention Management so that employees can understand
the requirements and responsibilities in areas of occupational
health and safety. The Group regularly carries out tests on the
equipment and facilities in the work premises. The Group is
also equipped with firefighting, anti-theft and flood protection
devices in various work areas based on the actual circumstances.
In addition, the Group occasionally carries out safety training
for all employees and implements a pre-certification system for
high risk positions to ensure the work safety of employees.

During the reporting period, the Group’s head office in Hong
Kong and golf club and hotel in Dongguan did not violate any
laws and regulations relating to the provision of a safe working
environment and protection of its employees from occupational
safety hazards.
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CARE FOR EMPLOYEES

Labour Standards

55T

i

Al

[ The International Labour Organization is a specialised agency of the United Nations to enact labour standards in
the form of international labour conventions and recommendations, thereby improving the standard of work and
living standards around the world. China is a founding member and a permanent member of the organisation.
In Hong Kong, there are currently 41 international labour conventions applicable to working conditions,
employment policies and other matters.
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HNA Holding recognises that child labour and forced labour
violate the basic human rights and international labour
conventions, and pose a threat to sustainable social and
economic development.

Hong Kong

The Employee Handbook of HNA Holding stipulates that,
the Group strictly complies with the Employment of Children
Regulations and the candidates under statutory age of
employment are not employed.

The Group will formulate policies regarding the prevention of
forced labour and review the employment practices to avoid
any occurrence of forced labour.

Dongguan

HNA Holding strictly follows the Provisions on the Prohibition
of Using Child Labour and employment of child labour in any
position is strictly prohibited. The actual age of prospective
employees is reviewed by the personnel department of the
golf club and hotel during the recruitment process, including
inspection of identity documents, photos of candidates and
verification of account records. The golf club and hotel will not
unfairly limit the employment relationship between employees
and the Group in any way, such as detaining deposit or in kind
or proof of identity. The Group strictly prohibits any forced
labour by any person by means of violence, threat or restriction
of personal freedom. Employees have the right to terminate the
labour contract in compliance with laws and regulations.
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CARE FOR EMPLOYEES

ETREME

The Group will keep abreast of the latest employment practices
and plans to formulate policies regarding the prevention of
child labour and forced labour to provide clearly guidelines for
employees.

During the reporting period, the Group’s head office in Hong
Kong and golf club and hotel in Dongguan did not violate any
laws and regulations relating to child and forced labour.

Development and Training

HNA Holding is convinced that nurturing employees is the key
to ensuring an enterprise’s development and strengthening an
enterprise's competitiveness.

Hong Kong

The Employee Handbook sets out the directions of HNA
Holding's employee training. The Group encourages employees
to participate in work related training courses through providing
fixed subsidies to help enhance the comprehensive capabilities
quality of employees to cope with the development and
management directions of the Group. During the year, the
Group arranged for the employees holding key positions to
participate in the internal training organised by the substantial
shareholder of the Group to enhance the employees’ relevant
legal knowledge required for merger and acquisition of business
in the industry.

Dongguan

HNA Holding has established an employee training and talent
development system which provides orientation training,
corporate culture training and general skill training according
to the annual training programme based on the actual needs
of different departments and positions so that employees can
continue to improve their skills and professional capabilities.
The golf club and hotel will formulate policies regarding
employee development and training to cope with the existing
training programmes with a view to enhancing employees’
knowledge and skills of their job responsibilities.

Employment
HNA Holding considers its employees as one of the most

important assets. The Group believes each employee deserves
respect and fair treatment.
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CARE FOR EMPLOYEES

Hong Kong

HNA Holding has established an employment mechanism
and issued the Employee Handbook to enable the employees
to understand their rights and responsibilities as well as the
Group's requirements on employee conduct and discipline. HNA
Holding encourages an open and diversified corporate culture
which ensures employees enjoy equal opportunities. The Group
takes into account the competence, academic qualifications
and working needs of employees in terms of recruitment,
employment, training, secondment, promotion, remuneration
and benefits regardless of factors such as disability, gender,
marital status and pregnancy. The Group prohibits any form of
discrimination or sexual harassment by its employees against
any person and endeavours to create a respectful and safe
working environment.

HNA Holding offers fair and competitive remuneration
packages, which are detailed in the Employee Handbook.
The Group also provides a wide range of fringe benefits to
encourage and retain existing employees. To thoroughly
understand the work performance of employees and enhance
their performance and development, the Group has established
a performance assessment system to assess the performance
of employees. The assessment results will form the basis of
reference for remuneration adjustment of employees.

During the year, HNA Holding arranged for its employees
to participate in the teambuilding activity organised by the
substantial shareholder of the Group and the participating
employees had the chance to tour around the theme park for
free. The activity strengthened the communication between
employees and enhanced their team cohesion.
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CARE FOR EMPLOYEES

Dongguan

HNA Holding provides compensation and statutory benefits
to employees in accordance with the national labour laws and
standards. The Group believes that a good working environment
not only can increase work efficiency, but also strengthen
employees’ sense of belonging toward the Group. The Group
has different employee care initiatives such as staff dormitory
and entertainment premises and facilities such as basketball
court, badminton court and employee recreational centre in
an effort to promote work-life balance among all employees.
The golf club and hotel in Dongguan will formulate policies
regarding employment to regulate the employment and labour
practices on compensation, dismissal, recruitment, promotion,
working hours, rest periods, equal opportunities, diversification,
anti-discrimination and other privileges and benefits.

During the reporting period, the Group’s head office in Hong
Kong and golf club and hotel in Dongguan did not violate any
laws and regulations relating to employment behaviours.
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COMMUNITY PARTICIPATION
B

HNA Holding takes into consideration of the factors such
as care for community, environmental protection, care for
employees and business ethics regarding the development and
operations of the Group so that the Group not only can achieve
long-term development but can also meet the expectations of
different stakeholders and benefit the community.

Hong Kong

Through participating in various public welfare and charitable
donation events, HNA Holding shows its support to the
activities and bodies which fit into the core areas of community
investment as part of its active efforts to repay society. In 2016,
the Group's contribution efforts mainly focused on caring for
the underprivileged and solving the social needs. In addition
to making direct donations to different entities, the Group also
encouraged and sent staff representatives to form a volunteer
team to take part in various volunteer services and fundraising
activities.

Charity Run for Air Ticket Redemption

In 2016, the Group participated in the "HNA Global Charity
Run” (BATIRIk%E S A& M) - Hong Kong organised by the
substantial shareholder. Participants of the Group had to finish
a 5-km long distance run. All employees taking part in the long-
distance run translated their running distance into mileage in
the ratio of 1:1 to help the poor students to fly back to their
hometown during the spring festival using “HNA Fortune Wings
Mileage” charity tickets.

Dongguan

HNA Holding endeavours to ensure that its daily operations take
into account the needs and interests of the local community
and allocates its resources to different areas in an effort to solve
the needs of the local community and nurture local community
development.

HNA Holding’s head office in Hong Kong and golf club and
hotel in Dongguan will formulate policies regarding community
investment to understand the community needs of the places
where it operates through community engagement and ensure
that its business activities take into account the interest of the
community.
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GREEN OPERATIONS
REEE

The taking effect of the Paris Agreement signifies a profound
change for the global energy sector. To achieve the objective
of the Paris Agreement, various countries strive to eliminate the
use of fossil fuels as energy source by the second half of this
century.

HNA Holding has officially kicked off the environmental
management system by setting the environmental targets and
environmental performance indicators and carrying out reviews
regularly so as to improve the environmental performance of
the Group. The Group will formulate policies regarding emission
reduction, effective use of resources and reducing the Group's
impacts on the environment and natural resources, and regularly
publish its environmental management performance.

Use of Resources
Hong Kong

The use of natural resources at HNA Holding's head office in
Hong Kong is mainly paper. The Group uses recycled paper and
also promotes a paperless office. In 2016, the Group adopted
the electronic platform for document approval which reduced
the use of paper. At the same time, the Group encourages the
employees to use electronic means of communication and print
paper on both sides to further reduce the use of paper.
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GREEN OPERATIONS

Dongguan

In the ordinary course of HNA Holding’s golf and hotel business
in Dongguan, water is one of the largest resources consumption.
The water for lawn maintenance at the golf courses of the
Group comes from 17 rain water lakes within the golf course.
The Group uses lake water to irrigate the golf courses through
automatic sprinkler system and tailwater will be flowed back
into the lakes for reuse to fully make use of water resources.
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The Paris Agreement came into effect in November 2016, aiming to limit the rise of global temperature by less
than two degrees Celsius at the end of the century comparing with the pre-industrial era, and try to further

control it within 1.5 degrees Celsius.
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Similarly, paper consumption is another focus of HNA Holding.
The Group encourages its employees, customers and suppliers
to use electronic communication channels and e-documents to
reduce paper use. The Group monitors the use of resources in

an effort to minimise the use of energy, water and raw materials.
Environment and Natural Resources
Hong Kong

To ensure that the projects acquired by HNA Holding comply
with the local environmental laws, the Group has appointed an
independent consultant to assess the impacts of the projects
on the environment upon acquisition of the London Property
Project and the US Golf Course Project.

Dongguan

HNA Holding has commenced the testing of the environment
management system, built a framework and set down
environmental objectives and performance indicators where the
environmental performance will be monitored and reviewed on
annual basis. The Group also provides training to employees to
nurture a corporate culture of caring for the environment.
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GREEN OPERATIONS
ResE

Emissions
Hong Kong

The daily operations of HNA Holding’s head office in Hong
Kong mainly focus in the office and there is no material emission
of waste gases and greenhouse gases. The Group will also
include the carbon audit in the work plans for 2017 and take
this as the first step in formulating the future carbon reduction
targets.

Dongguan

The golf club and hotel business in Dongguan manages and
monitors the emissions and greenhouse gases in accordance
with all relevant environmental laws and regulations. The Group
endeavours to identify and minimise the emissions produced in
the operations.

The emissions mainly produced by HNA Holding's golf and hotel
business are domestic sewage and waste gases. The Group has
built a sewage treatment station and waste gases treatment
facilities such as kitchen hydro-washing ventilation hood, high
pressure static fume treatment system and power generation
spray tower. The engineering department is responsible for
equipment washing twice every year to ensure normal operation
of equipment. The Group has also implemented the routine
maintenance system for the sewage treatment station and the
safety emergency prevention proposal to ensure the sewage
treatment system meets the emission standards. The Group's
golf courses are regularly monitored by the environmental
monitoring bureau in Dongguan to assess the quantity of
various emissions.

During the reporting period, there was no incidence of non-
compliance with the relevant environmental laws that had a
significant impact on the Group's head office in Hong Kong and
golf club and hotel in Dongguan.
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General Disclosure , :
impact on the issuer
relating to providing a safe working environment and protecting employees 17

from occupational hazards.

BRRHZE2THERERREEEREBEEREN
—RRIREE @ BER: Rk

(b) BTHETAFEAZENHEMERNRIINER -
B3 Development and Training
B3 & RIFA

General Disclosure Policies on improving employees’ knowledge and skills for discharging duties

at work. Description of training activities. 19
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B4 Labour Standards
B4 & T#R|

Information on:
(@) the policies; and

General Disclosure (b) compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to preventing child and forced labour. e
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—RIRE @ BE: R
(b) BTHETARBEARZENHBERZRADINES -
B5 Supply Chain Management
B5 #tiERER
General Disclosure Policies on managing environmental and social risks of the supply chain. -
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FTEHE RE BB &R
B6 Product Responsibility

B6 EmEE

Information on:
(@) the policies; and
: (b) compliance with relevant laws and regulations that have a significant
General Disclosure , ; : . .
impact on the issuer relating to health and safety, advertising, labelling
and privacy matters 13
relating to products and services provided and methods of redress.
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(b) BETFHETABERZENHBEZRAGINES -
B7 Anti-corruption

B7 RES
Information on:
(a) the policies; and
General Disclosure (b) compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money laundering. 12
BRA IR - B3 - BEERERER
—RRIRE @ BEK: Rk
(b) BTHETARBEARZENHBERZRAGINES -
B8 Community Investment
B8 HERE
Policies on community engagement to understand the needs of the
General Disclosure communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests. 22
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