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|. PREAMBLE
55

North Asia Resources Holdings Limited (the “Company”) and its subsidiaries
(collectively, the “Group”) are committed to their sustainable development
and social responsibility. The Group firmly believes that environmental
protection is an important topic in today’s society. Under the principles of
energy conservation and environmental protection, the Group has made
due contributions in every aspect of its businesses to mitigating global
climate change. In 2016, the Group prepared the Environmental, Social and
Governance Report (the “Report”) to demonstrate its efforts in sustainable
development. This report is also designed to allow shareholders, investors
and the public to have a more comprehensive and profound understanding
of the Group’s corporate governance and culture. The Group is willing
to take more responsibilities for the society with a view to balancing the
shareholders’ interests and the society’s benefits.
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Il. REPORTING PERIOD AND SCOPE OF THE REPORT

WEFHR R ESE

This Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to the Rules Governing
the Listing of Securities on the Stock Exchange of Hong Kong Limited. This
Report covers the Group’s operation scope including its offices located in
Hong Kong, the People’s Republic of China (the “PRC”) and Cambodia and
coal mines located in the PRC. For corporate governance practices, please
refer to the Corporate Governance Report on pages 40 to 58 of the 2016
annual report. Unless otherwise stated, the reporting period is financial year
ended 31 December 2016, which is from 1 January to 31 December 2016.
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lll. STAKEHOLDERS ENGAGEMENT
&2

To conduct the Group’s materiality assessment in identifying and
understanding the main concerns and material interests of the stakeholders
for the purpose of this Report, the Group has engaged its stakeholders to
conduct a materiality assessment survey. The selected stakeholders were
based on their influence and dependence on the Group. The management
of the Group has selected those who have a high level of influence and
dependence on the Group. The selected stakeholders expressed their
views and concerns on major social and environmental issues. The
stakeholder engagement has been conducted through an online survey. The
Group believes that the stakeholder engagement has an influence on its

sustainability strategy and the fulfilment of its social responsibility.

After assessing the feedback from its stakeholders, the Group has reviewed
the sustainable strategies, practices and measures in 2016 and highlighted
the material and relevant aspects throughout this Report so as to align them
with the stakeholders’ expectations.

Stakeholder’s
engagement

KrESH

Materiality
assessment

ERMFME
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IV. ENVIRONMENTAL SUSTAINABILITY
REMFERRE

The Group is committed to sustainability of the environmental protection
and integrates the concept of sustainable development into all aspects of
business operation. Energy conservation and emission reduction are the
key concerns of the Group. This section primarily disclosed the policies and
practices of the Group on emissions, use of resources, the environmental

and natural resources for the year 2016.

A.1.EMISSIONS

The Group strictly adheres to relevant laws and regulations including
the Environmental Protection Law of the PRC, the Water Pollution
Prevention and Control Law of the PRC, the Law of the PRC on
Prevention and Control of Environmental Pollution by Solid Waste, the
Prevention and Control of Atmospheric Pollution of the PRC and the
Law of the PRC on Pollution Prevention and Control of Environmental
Noise. The principal businesses of the Group include agricultural
and processing business, systems integration and software solution
business and coal mining operations. Among them, in 2016, agriculture
and processing business only focus on the marketing and sales of
cassava starch, while the five mines in the coal mining business were
suspended for rectification requested by several notices issued by
local government. Therefore, business operation of the Group is mainly
in the offices and coal mines rectification in 2016, whose emissions
include wastewater and solid waste generated in the offices and coal

mines rectification.

Wastewater discharge

Coal mine rectification

Some of the coal mines in the Group are involved in rectification.
Therefore, the wastewater is mainly generated from the mines
rectification procedures. Industrial sewage treatment stations and
domestic sewage treatment stations were built at five coal mines of
the Group in order to treat the industrial and domestic wastewater
generated at the operation sites respectively. Treated industrial
wastewater was recycled to be used as supplementary water
for production and underground dust sprinkler. Treated domestic
wastewater was recycled to be used for greening and road dust
sprinkler. The rest of treated domestic wastewater was transferred to
the local power plant through pipelines for comprehensive utilisation.
The Group is committed to maximising the use of water resources
and strengthen the use of circulating water in all business aspects. In
addition, the Group has set up an initial rainwater collection pool in the
mining sites to collect and precipitate the initial rainwater. The treated

rainwater will be used in the production.
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IV. ENVIRONMENTAL SUSTAINABILITY
RENEERE

Office operation

Wastewater in the offices is mainly domestic wastewater generated
by employees. Since it is non-hazardous emission, it was discharged
directly to the municipal sewage pipes networks. To reduce the
wastewater amount, the Group encourages employees to conserve
water. Specific measures are further explained under the section A.2.

headed “Use of Resources” of this Report.

Solid waste discharge

The solid waste generated by the Group mainly includes domestic
solid waste from the office-related business and non-hazardous
production waste from the rectification of coal mines. Among them, the
domestic solid waste generated from the office-related business were
collected and further handled by the property management office of the
relevant office building. As the coal mines are suspended production
for rectification this year, the amount of solid waste generated in the
operation sites is small, excluding hazardous solid waste. Industrial
solid waste mainly comes from the rectification process, which were

collected and possessed by specialised processing companies.

To reduce the environmental burden caused by solid wastes and to
maximise the utilisation efficiency of resources, the Group has taken

practical and effective measures, such as:

e Sell wasted plastic bags to waste recycling stations for

comprehensive utilisation; and

e  (Classify domestic solid waste and sell recycled ones to the waste

recycling stations.

Air emission and greenhouse gases (“GHGs”) emission

There is no air emission of the Group in 2016. As GHGs emissions are
positively correlated to electricity consumption, the Group has tried
to reduce the electricity consumption in its daily operation through
specific measures, which are further explained in the subsection
headed “Electricity consumption” under the section A.2. headed “Use

of Resources” of this Report.
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IV. ENVIRONMENTAL SUSTAINABILITY
REMFERRE

A.2.USE OF RESOURCES A2 EIRER

The Group complies with relevant laws and regulations in relation to its
use of resources, including the Energy Conservation Law of the PRC,
the Provisions on the Management of Water Conservation in Cities and
the Construction Law of the PRC. Resources used by the Group mainly

include electricity, water, paper and construction raw materials.

Water consumption

The Group’s water consumption mainly includes tap water consumed
by daily use of the employees from the office-related business and
groundwater consumed by the relevant operations in the coal mine
rectification. To reduce the consumption of water resources, the Group

has taken the following measures in the offices and mining sites as below:

e  Set the water-saving slogan in the toilet, requiring employees to
close the faucet timely and not to waste water;

e Advocate groundwater recycling at mining sites;

e Employ property company to carry out regular checks on the
water pipes and faucets to avoid leakage;

e Recycle treated wastewater from the production line and use it as
greening water; and

e  Select production equipment carefully and give priority to adopt
water-saving equipment.

Electricity consumption
The Group’s electricity consumption in 2016 mainly comes from the
normal operation of the offices and the rectification need of the coal

mines. The Group has taken energy-saving measures including:

e Employees who leave the office for a short time during office
hours must set the computer to sleeping mode and turn off
the computer, photocopiers, water dispenser and other electric
equipment when getting off work;

e Use energy-saving lamps in the office area and set reasonable
lighting partition based on actual needs;

e  Educate the employees for the conservation of electricity within
the company; and

e Reduce lighting in the office area where natural light is sufficient
and turn off the lighting system after getting off work.
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IV. ENVIRONMENTAL SUSTAINABILITY

REBUFERE

Paper and stationery consumption

Paper and stationery are mainly consumed by the Group in its offices.

To improve the utilisation efficiency of paper and stationery, the Group

has taken the following measures in the offices:

Record monthly the paper consumption of each department and
purchase paper according to their needs, and adjust the monthly

purchases respectively;

Office pen can be used for three months, and employees should

replace the refill;

Encourage the employees to double-sided/black and white print

non-essential files and set print permissions;

Advocate secondary use of paper and recycle draft paper, semi-

finished paper and non-official files; and

Use office automatic system to implement paperless electronic file

delivery mode.

A.3. THE ENVIRONMENT AND NATURAL RESOURCES

The Group attaches great importance to conserving natural resources

and increasing their utilisation efficiency. According to the actual

operation of the Group in 2016, its main operating scope is office-

related business. To optimise the office environment, besides the above
measures for energy conservation and emission reduction, the Group

is committed to prohibiting smoking in office area to ensure high quality

of air environment, and implements 5S management system, arranges

special personnel to regularly check the office environment in order to

8

keep clean and healthy working environment.
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V. SOCIAL SUSTAINABILITY
HEREFERRE

EMPLOYMENT AND LABOUR PRACTICES
B.1.Employment

BERELEIER
B1EME

The Group treasures talent as it is one of the most valuable assets
of the Group, which is also the key to success and maintaining
sustainability of the Group. The Group is striving to provide its
employees with a safe and suitable platform for developing their career

professionalism and advancement.

The human resources policies of the Group strictly adhere to relevant
employment laws and regulations in Hong Kong, the PRC and
Cambodia, including the Employment Ordinance, the Mandatory
Provident Fund Schemes Ordinance, the Minimum Wage Ordinance,
the Labour Law of the PRC, the Labour Contract Law of the PRC
and the Labour Law of Cambodia. The Group also complies with the
employees’ social security schemes that are enforced by the local
governments in relation to employees’ benefits. The human resources
department of the Group reviews and updates the relevant company

policies regularly in accordance with the latest laws and regulations.

To attract high-calibre candidates, the Group offers competitive and
fair remuneration and benefits based on individuals’ past performance,
working experiences and market benchmarks. To motivate and reward
existing management and employees, the Group constantly reviews its
compensation packages and performs regular evaluations according
to the business performance, price level, employees’ capability and
performance to adjust employees’ salary. This method ensures that
employees are recognised by the Group appropriately with regard to
their efforts and contributions. The Group has set up the Share Option
Scheme as a return sharing to those who has contributed to the
Group, including key management personnel, in recognition of their
long-term services. Meanwhile, any termination of employment contract

would be based on reasonable and lawful grounds.

To cultivate employees’ sense of belonging, the Group offers additional
employee benefits in different areas including working meals allowance,
well-equipped dormitories subsidy, personal accident insurance
and travel subsidy. In addition, the Group has hosted a series of
activities for its employees in 2016 such as birthday party, employee
congress and company annual meeting. These events have helped
the employees relieve stress, and served to exemplify the Group’s

corporate culture of solidarity and cohesion among employees.
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V. SOCIAL SUSTAINABILITY

HEREFERRE

The Group determines working hours and rest period for employees
in line with local employment laws. In addition to basic paid annual
leave and statutory holidays stipulated by local employment laws,
employees may also be entitled to additional leave entitlements such as
marriage leave, maternity leave and compassionate leave. Employees
maintain timely and smooth communication with each other and the

management via emails, meetings and social networks.

The Group is committed to creating a fair, impartial and diverse
working environment by promoting anti-discrimination and equal
opportunity in all its human resources and employment decisions.
For instance, training and promotion opportunities, dismissals and
retirement policies are irrespective of the employees’ sex, age,
marital status, race, religion or any other non-job related factors in
all business units of the Group. The human resources department
supervises other departments to comply with the above requirements.
Meanwhile, employees are encouraged to report any cases involving
discrimination to the human resources department. The Group strictly
abides by relevant local laws and regulations, including but not limited
to the Disability Discrimination Ordinance and the Sex Discrimination
Ordinance in Hong Kong. The equal opportunity policy of the Group
allows zero tolerance towards discrimination or harassment at work.
Any employees who violate the anti-discrimination policy may be

subject to disciplinary action in writing or dismissal.

B.2.Health and Safety

To provide and maintain good working conditions and a safe and
healthy working environment, the Group has established work safety
and health policies that are in line with relevant laws and regulations
stipulated in Hong Kong, the PRC and Cambodia, including the
Occupational Safety and Health Ordinance, the Law of the PRC on the
Protection of Production Safety, the Occupational Disease Prevention
Law in the PRC, the Regulation on Work-Related Injury Insurance and

the Labour Law of Cambodia.

10 NORTH ASIA RESOURCES HOLDINGS LIMITED e 4t S5 &/RIZERE R A 7

AEERBEEMRAXENERE TAENTIE
KRB - B T &t R R E AEER
BREFFRIN B Tth Al WEBBINDIK
B mER ERVNERE 8 THEIEER
BEFHME FERMRERS WEETH
BR NERBEINRRNRE

AEEFHEE—ERAF ALEMEHENT
ERE BULHSRBEANERNEMRIE
BHERERM T EEERE  PIAE IS
e BESRRERES-REC TERE
BT MR Fie BEMR Bk RBED
HERMEMETERBENEEMAEZER A
NERABEE FHFIET LR E - RS 8
TR ATR A 1B IR AR 3R & AR BR TR 52 31 i
o N BB B T 8 B B BUR A I 247
E - PIAnEBR CRREAR G M (R
BARP) - NEBEFEHERRAEM T
BHROERRBEBERETERR
RREEBRNES MAEZHEBMES
BREFLRED -

B2REREHZZ

RTEENMRFRIN TEGRENZ 2RE
TR ARBENZ2NEEBFER
B hERRBRBRTRENSBERE
B (BET2REEGR) (hEA
RAMBERZ24EEZE) (PEARAMER
EmBaE) (THRRIEDD M CRIFEE
BTE) »



V. SOCIAL SUSTAINABILITY
HEREFERRE

The Group has established a comprehensive mechanism for workplace
safety by implementing various health and safety measures in the
workplace. The management and employees must strictly follow
the local labour laws and regulations in daily works. The Group is
dedicated to enhance its employees’ awareness of safety and aims to
maintain a clean, smoke-free, healthy and safe working environment.
The measures taken are listed below:
e  Provide necessary personal protective wears and equipment for
on-site workers according to different working nature and actual

operation, such as goggles, protective clothing and masks;

e Require employees from coal mining segment to possess relevant

working permits and receive special trainings;

e  Set working notice and put up safety banners, slogans and
warning signs to remind employees of emergency;

e Maintain unobstructed emergency exits in the workplace during
working hours;

e Provide a well-lit and moderate temperature working environment;

e Prohibit smoking and drinking liquor in the workplace;

e Provide free physical examination for employees;

e Conduct health and safety training regularly;

e  Carry out periodical cleaning of air-conditioning systems;

e  Conduct emergency response drill;

e  Perform safety inspection; and

Hold the safety meeting periodically.

In addition, administrative department, safety department and human
resources department and other relevant departments monitor and
regularly assess the effectiveness of health and safety measures to
remind employees of emergency and ensure the proper implementation

of those policies.
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V. SOCIAL SUSTAINABILITY
HEREFERRE

B.3.Development and Training B.3.3 & R IZ

The Group offers comprehensive training and development
programmes to its staff in order to strengthen their work-related skills
and knowledge which in turn improve its operational efficiency and
productivity. The Group has established the training centre in Nanjing
Technology Centre to provide professional trainings for employees
from system integration and software solution business, such as
technical trainings and seminars for the NCR6635 automated teller
machine (“ATM”). The training categories are mainly divided into new
staff training, advanced training for existing employees and equipment
training of new model/category of machines. In 2016, all employees
of coal mining business had safety trainings for one week which was
organised by coal safety officers from Gujian municipality. Besides
internal training, the Group also provides training subsidies to eligible
employees for participating external trainings, which encourages its

employees to enhance their competitiveness.

B.4.Labour Standards

The Group strictly abides by the Employment Ordinance, the Labour
Law of the PRC, the Labour Contract Law of the PRC, the Labour Law
of Cambodia and other related labour laws and regulations in Hong
Kong, the PRC and Cambodia to prohibit any child and forced labour
employment. To combat against illegal employment on child labour
and forced labour, prior to confirmation of employment, the Group’s
human resources staff requires job applicants to provide valid identity
documents to ensure that the applicants are lawfully employable.
The job applicants must also ensure that the information provided is
true and correct. If illegal labor is found, the Group will immediately

terminate the employment contract with relevant party.
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V. SOCIAL SUSTAINABILITY
HEREFERRE

OPERATING PRACTICES
B.5.Supply Chain Management

ZEEA
B.5.fftE S8 E 12

It is critical and vital for the Group to maintain and manage a
sustainable and reliable supply chain. To achieve this goal and maintain
a good and long-term relationship with the suppliers, the Group
conducts a comprehensive assessment of potential suppliers, sets
up strictly standards to the quality level of suppliers’ products and
services and regularly reviews the suppliers’ social and environmental

responsibilities.

System Integration and Software Solution

The main suppliers of this business segment are the global and
domestic well-known software and hardware manufacturers. The
Group follows internal manuals such as Supplier Management
Procedures to select suppliers through written assessment, evaluation
on sample testing and site-visit. Purchasing department and quality
management centre review the supplier’s business license, production
license, quality system certificate 1ISO9001, product certificate and
product agent certificate, who also perform site inspection and request
samples from potential suppliers of conducting indicative tests and
trials. Meanwhile, the selected supplier must meet the customer’s
designated requirements of brand and model as specified in the tender.
Products’ agents need to obtain the authorization documents from
suppliers before they submit the tenders. Tenderer will enter into formal

contracts with the Group after acceptance of the bid.

Eligible suppliers will be listed as one of the qualified suppliers of the
Group. The Group carries out assessment for qualified suppliers semi-
annually. The purchasing department conducts the assessment of the
suppliers based on their product quality, delivery, degree of cooperation
and other relevant aspects, and keeps records. Unqualified suppliers

will be de-listed from the “List of Qualified Suppliers”.

The Group values its relationship with the suppliers in order to
establishing mutual trust. The Group communicates with suppliers
by participating in different activities hosted by the suppliers such
as product promotion, presentations and exhibitions, during which
the Group will exchange information with the suppliers including
customers’ needs and feedback on the products, and conduct

interviews and discussions together with customers.
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V. SOCIAL SUSTAINABILITY

HEREFERRE

Coal Mining

The main suppliers of this business segment are manufacturers and
distributors of coal mining equipment. The Group identifies eligible
suppliers through tendering according to its internal regulation entitled
Measures for Invitation and Submission of Tender. In screening of
tenderers, the Group considers the environmental and social risk
factors and requires the tenderers to provide relevant certificates
(including business license and safety license), financial performance
for past three years, illegal and criminal records and other relevant
information. The coal mining equipment supplied must have certificate
for product and Certificate of Conformity on Explosion Protection and
Safety Certificate of Approval for Mining Products (“MA certificate”).

As tender offerors, the coal mines of the Group appoint tender agency
with good reputation to organise tendering activities or invitation
of tenders. Coal mines of the Group assess the qualification of
construction tenderer and select at least three qualified tenderers. Then
they will compare the qualified tenderers with similar certificates to
ensure the quality and efficiency of the project. Based on the internal
procedures of the coal mines, the supplied machineries and equipment
are required to be inspected and obtain acceptance before entering to
the operation sites. Machineries and equipment can only be applied

when they are rated as safe and qualified equipment.

Agricultural and Processing Business

In 2016, the Group has commenced the trading of cassava starch
products. The supplier mainly provides fresh cassava to the Group.
Supplied products are required to meet the starch ingredient specified

by the Group to ensure product quality.
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V. SOCIAL SUSTAINABILITY
HEREFERRE

B.6.Product Responsibility B6.EmEE

System Integration and Software Solution

The Group acts as agent and distributor of bank-used ATM and cash
recycling system (“CRS”) machine and system application equipment
and software applied to financial, securities, insurance, post and other
industries. The Group has strictly complied with relevant laws and
regulations including Law of the PRC on Product Quality and Law of

the PRC on Import and Export Commodity Inspection.

The Group pays great importance to its service quality and technical
level, and ensures the stable development of the service quality.
To meet the different requirements of the customers, the Group is
dedicated to provide adequate resources to ensure service quality and
cooperation with suppliers comprehensively. The products that are
sold and distributed by the Group are designated and accepted by
customers with international reputation. In addition, the Group has fully
verified the products of the suppliers before the issuance of tenders in
the selection of suppliers, including product quality, safety, advertising
and labelling management. The Group also offers after-sales service for

at least 12 months to ensure product quality.

Data of system integration and software solution is immediately or
regularly backed up to avoid system failure or delay. The intranet of
the Group has set up a firewall and implemented segregation of duties
in authorisation, which prevent non-authorised persons to enter the
operating system. Designate staff is assigned and responsible for
updating and upgrading the operating programs and systems from time

to time.

The Group strictly implements the confidentiality policy on customer
information and privacy to ensure that customers’ rights are strictly
protected. To prevent loss or leakage of customer information, the
Group has a sound regulatory system and related safeguards are

written in contracts with customers.
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V. SOCIAL SUSTAINABILITY

HEREFERR

Coal Mining

The Group is also engaged in mine construction and production of
coal. The Group strictly adheres to relevant laws and regulations,
including the Mineral Resources Law of the PRC, Work Safety Law of
the PRC, the Coal Industry Law of the PRC, the Mine Safety Law of
the PRC and Regulations on Safety Supervision over Coal Mines. Five
coal mines of the Group have implemented the safety requirements
requested by relevant authorities in Shanxi Province during the year
of 2015 and 2016. The required inspection on prevention measures
includes gas leakage, coal mine flooding, fire, land pressure, hoisting-
and-transport, roof collapse, and grime. During the reporting period,
the operation of Group’s coal mines was further delayed due to
the rectification measures, except for Fuchang Mine where the

improvement works have been completed.

The coal product of the Group is coking coal, whose quality is up to
the National Standard for Coal Classification in PRC (GB/T5751-2009).
In order to ensure the safe production of coal mines, the Group has
formulated internal manuals and established daily inspection policy
on coal quality. The Group has also formulated sound management
policy for waste treatment from underground drainage pipes and
lanes. Coal mining employees have to receive authorised trainings and
examinations and possess relevant working permits before being on

duty to ensure personal safety.

The Group creates specialised customer profiles and customer
information platform to store and maintain customer data. Before
completion of certain cooperation, relevant information is kept by the
designated salesman, and the related electronic files are locked by

password. The data and file are transferred to file rooms after the deal.

Agricultural and Processing Business

The Group is commencing on a new business by forming a working
team in Cambodia to monitor the cultivation of cassava, production
and processing of cassava starch. The Group has strictly complied
with relevant laws and regulations. The team is currently responsible for
the management of warehouses and logistics arrangements; handling
marketing and sales of cassava starch; and the cultivation of new

varieties and new process flows.
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V. SOCIAL SUSTAINABILITY
HEREFERRE

B.7.Anti-corruption B7.RES

To maintain a fair, ethical and efficient working environment, the Group
strictly adheres to the national and local laws and regulations relating to
anti-corruption and bribery such as the Law of the PRC on Anti-money
Laundering and the Hong Kong's Prevention of Bribery Ordinance.
The Group pays great importance on honesty, integrity, responsibility
and diligence to the conduct and behaviour of employees. The Group
has formulated administration regulations, staff handbooks and
internal management documents, which are clearly stipulated that
employees must comply with national laws and regulations related to
anti-corruption. The internal procurement also has proper approval
procedures. The Group requires all employees to strictly comply the
internal policies with their professional ethics in order to prevent any

corruption and bribery behaviours.

To ensure the proper operation, the Group has formulated the
functional division of labour and departmental operation norms to
prevent corruption, money laundering and bribery of employees with
both the internal and external parties. The Group allows that whistle-
blowers report to supervisors or appropriate department of the Group
for any suspected misconduct or violation of employees’ code of
ethics. The Group advocates a confidentiality mechanism to protect

reporting information.

COMMUNITY

B.8.Community Investment

The Group considers that enterprises and communities are inseparable
as a whole. Enterprise development has played a leading role in
community development, such as providing employment opportunities
and increasing taxes. Therefore, it provides economic and social
security for community development. At the same time, enterprise
development is also inseparable from community’s support and
help. In order to better fulfil its social responsibilities, the Group is
very concerned about environmental and health issues and sponsors

relevant activities or organisations when necessary.
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VI. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT CONTENT INDEX
R HEEEARERNETRS

ESG Indicators Description

EE A&

A. Environmental

A BIE
A1: Emissions General Disclosure Information on: ©
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.
Al EERD) — AR EE BRERIOREREBEN KR LHEEDS AEREEESE
M EEZH
(a) B &
(o) BFHBETABERZENHEBEERRIINER - 7
A2: Use of Resources General Disclosure Policies on the efficient use of resources, including energy,
water and other raw materials.
A2 : BIRER — AR EE BRERER (BFEEER KR EMREMEL) BBUER -
A3: The Environment General Disclosure Policies on minimising the issuer’s significant impact on the 8
and Natural environment and natural resources.
Resources
A3 IRIBRRAEIR — MR EE WIEBETAHRERAAEREREANZEHHE -
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VI. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT CONTENT INDEX
RR #HEHEEARERNETRS

ESG Indicators Description
Eiog = AR
B. Social
B. #&
Employment and Labour Practices
BREREIER
B1: Employment General Disclosure Information on: 9

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

B1: (E{H — R ERFHNEE BEREN TERH R FTEEE 2
T~ RIS DA R B At 155 58 R AR A Y

(a) KR &

b) BTHETABERZENHEBARLADIER -

B2: Health and Safety General Disclosure Information on: 10

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from

occupational hazards.

B2 @RE% 2 —RIKEE FRRMZE2TERERREESBEBELEREN:

ol

@ BEX: Rk

b) BTHBETARBERZENHE@EERAPINER -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016 2016 FIBIE - #t & R &AM E 19



VI. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT CONTENT INDEX
R HEEEARERNETRS

ESG Indicators Description
tit: AR
B3: Development and General Disclosure Policies on improving employees’ knowledge and skills for 12
Training discharging duties at work. Description of training activities.
B3 : #E KiFH — MR BRAREE BT LIEBE M MNH R BUR - g IE
& o
B4: Labour Standards General Disclosure Information on: 12

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

B4 : &5 T AR — AR E BRI EE T2 TH:

(a) BE: &

b) BTHBETABERZENBBEERRADINER -

Operating Practices

EEED

B5: Supply Chain General Disclosure Policies on managing environmental and social risks of the 13
Management supply chain.

B5 - g E R — MR FR ERHEENRE R g ARBUR -
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VI. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT CONTENT INDEX
RR #HEHEEARERNETRS

ESG Indicators Description

EE AE

B6: Product General Disclosure Information on: 15
Responsibility
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress.

B6 : EmE T —BEE BHMRHERMREHREREZE  ES SEELBESZEEI
MR AR
(a) BR: &

b) BTHBETABERZENHBEREADINER-

B7: Anti-corruption General Disclosure Information on: 17
(@) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

B7 : RE)S —RIREE BRI SR BREREREMN

(a) BR: &

b) BTHETABERZEMNHEBMEARLAOIER -

Community

#HE

B8: Community General Disclosure Policies on community engagement to understand the needs of 17
Investment the communities where the issuer operates and to ensure its

activities take into consideration the communities’ interests.

B8 : it@&KE —RIREE B E2ERRREEMELRFENEREXZS S
E LR N S AR o
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