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ABOUT THE GROUP
ERARHE

The principal activities of Modern Beauty Salon Holdings Limited (the
“Company”) and its subsidiaries (the “Group” or “Modern Beauty”] is
provision of beauty and wellness services and sales of skincare and wellness
products. As at 31 March 2017, the Group had 28, 6, 10, 1 and 2 service
centres in Hong Kong, Mainland China, Singapore, Malaysia and Taiwan
respectively. These service centres are integrated in nature and provide
different business combinations at different locations wherever appropriate.
Various comprehensive high quality beauty, slimming and facial services
are offered to our customers including, inter alia, skincare, slimming,
hairstyling, cosmetics, manicures, pedicures, electrology, and aesthetics

services.

In terms of the sales of skincare and wellness products, as of 31 March 2017,
the Group had a total of 13 stores under the names of “p.e.n” or "be Beauty
Shop”, locating across Hong Kong, Kowloon and New Territories. More than
100 varieties of products are available for sale under different series of
skincare service, including “Y.U.E", “Advanced Natural”, "Bioline”, "BeYu",
“Malu Wilz", "CARE PLUS+" which can fulfill the needs of customers with
different skin types.

In May 2016, the Group acquired further stakeholdings in Care Plus
International Pty Limited ("Care Plus”), and Care Plus thus became a
subsidiary of the Company. Care Plus produces beauty and skincare products
and, by way of wholesale or retail, exports the same to the rest of the world,
including Australia, the Middle-East, Mainland China and Southeast Asia.

PRINCIPAL ACTIVITIES STRUCTURE OF THE GROUP
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AREBEBEAERABR(NARF ) REWEBE R
(TAREE ]S [RRAXB]) TZEBHRHEXITRRE
RRBRHEEEERREER BE_T—tF=
A=1t—R  AEEEEFE  PEAM - 2K
BRALRAESRE28M - 6f - 10M - 1H R
2ERBH L - REFPOBAKE ANRTHS
BAAMIBRETFNEEAES - ARBERERR
HEBR2AMNBEXE  HRBEEEERYE &
EEE AR XE ik BF  BR - EEK
£ XBEVRBE -

RZZ—tF=A=1+—H  REERREERH
EFE AEEHRESH13MEA [penlsk [be
Beauty Shop INEEE  UBRBMHENLIA - B
$& [Y.U.E] » [ Advanced Natural] * [ Bioline ] -
[BeYul * [Malu Wilz] * [CARE PLUS+ |ERET
BRI HEEDEREBRI0EER  LWRES
BARAEERAETENRE -

ZT—R"FRA - AEEUWEECare Plus International
Pty Limited([Care Plus|)#E45M&# - BittCare Plus
NAEERRBIRHNEB AR ° Care PlusEEERREE
Em WEAHBEXTEFALAZHRAEM - B1F
BN - R - AR R R D o

ARXBTERBRAF

Ly

Modern Beauty Salon Holdings Limited "5“

. — N
9 RHED KRR
Provision of beauty and
wellness services

HEEE MRIZEM
Sales of skin care and
wellness products

MODERN BEAUTY SALON HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016/17

"

BRERERARAR
IR g REVARE 2016/17



This is the first Environmental, Social and Governance Report published
by Modern Beauty, which in a transparent and open way discloses the
initiatives and performance of the Group on sustainable development issues,
so as to raise the confidence in and understanding of the Group among its
stakeholders.

REPORTING YEAR

All information contained in this Report reflects the performance of Modern
Beauty on environmental management and corporate social responsibility
as for the year ended 31 March 2017 (“this year” or “the Reporting Period”).
In the future, the Group will regularly publish an Environmental, Social and
Governance Report each year for access by the public at any time, raising
transparency and responsibility all the time.

SCOPE OF THIS REPORT

This Report focuses on the operation of the service centres of Modern Beauty
providing beauty and wellness services in Hong Kong during the Reporting
Period, and the relevant revenue represents 75.5% of the total revenue of the
Group this year'. As the Group becomes more sophisticated in data collection
system, with the deepening reform in ESG practices, it would expand the
scope of disclosure until it covers the entire operation of the Group. This
Report does not include disclosure on environmental KPls. The Group
will carry out carbon emission evaluation next year to further specify and
standardize the indicators of the report.

REPORTING GUIDELINE

This Report is prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the "ESG Guide”) issued by the
Hong Kong Stock Exchange Limited (the “Stock Exchange”]). This
Report briefly outlines Modern Beauty's environmental, social and
governance performance. The data contained in this Report comes
from the official documents and statistics of the Group, and have
been integrated with the supervisory, administrative and operational
data provided by the subsidiaries of the Company according to
related policies of the Group. A complete index is inserted in the last
chapter of this Report for quick reference. This Report is prepared in
Chinese and English, and has been uploaded to the Group website:
www.modernbeautysalon.com.

ABOUT THIS REPORT
B A&

ARERAREBRBEMHOEOCRE  HLERER
HE) NER - RRNTARBEREEEAFE
BREE EWITHMER - UEINFHEHAEE
EVE LA T o

BEFE
ABEFNFEEHGRRRRETEE_T—t
FZA=t-"RALEFE(AFE R HRER]DER
FEENHEETTENEN - £1&  AREKE
FEMBMCRE LB RERME)  UES R
K& FERTERENEE -

I E

AP EBERBRESEREHANEBIRMESE
ARFRERBREEGHEBOREH L2 LE  AHEK
HIERFEEAREBNBUENT5.5% o FAREFE
BERIRERZGEBRA - ARIRE 8 MERR
TEREZE  AEBBRBRABEENGE B2
HMEBEAEKBMMEEE - ARELTEIEREM
RIBRIEZHRE - AEBENEFEEITIRTRE -
i — SR ERD S A LA -

&R

FEERBEBREBMARIMERAA ([BRAH])
BAEKCRE - LB REAREHRSD(CESND)
B ABREUBHNEABMARKERTNR
B HEREARRE ABWESTFHEHKRER
SEMETXHENGAEE  UERRBEAEE
HEAGERARRETHERRRENER &
BENEEENECERL - ABRENRE—EET
BOANBTRS - UEEERESH - AWE A
BRXMEXFRE TS LHEAEEE

www.modernbeautysalon.com °

€

Feedback ER K&

Our continuous improvement relies on your valuable feedback on our performance and the way of

N

reporting. If you have any questions or comments, please send over your views to:

ir@modernbeautysalon.com, making the Group improve its ESG practices persistently.

BMMFEESERE TEHRMOREAMER T EHREEER - ME TEARE G T et HskEE
Bl = RS BB X Zir@modernbeautysalon.com * SANEE B A NN ZIRE - HEREARATIE-

This Report does not cover the following areas: (i) operation of service centers outside Hong Kong; i) operation of the stores under the names of

“p.e.n” or “be Beauty Shop” in Hong Kong; and [iii) sales of skincare and wellness products in Hong Kong or other places.

U ABELNRENTER : (1EBAIRBFOHEE ; (EFBER [p.enlsk [be Beauty Shop INEEENLE : RIINETBREMBTTHE

EERREER
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COMMUNICATION WITH STAKEHOLDERS
Rt ERBE

The Stock Exchange has set forth four principles for reporting in the ESG
Guide: Materiality, Quantitative, Balance and Consistency, which should form
the basis for preparing the Environmental, Social and Governance Report.
Through stakeholder engagement, companies can understand wide-ranging
views and identify material environmental and social issues.

For Modern Beauty, the stakeholders are the groups or individuals who
are of great significance to the Group's business, or who are influenced by
the business of the Group. The stakeholders of the Group not only include
the internal employees, executives, directors, but also include external
customers, business partners, investors, regulators, and various social
organizations, etc. In this year, the Group has communicated with the key
stakeholders in different manners.

B prECHES) PIRE T HIBERRA - BEE
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BEAFE  IRTEBEEBZENERBNEA -
AEENKNETEREANNNET  EEE &
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BRI AR R E B -

METHODS OF COMMUNICATION WITH STAKEHOLDERS DURING THE REPORTING PERIOD

HEHMANESFHENBEL X

Internal stakeholders External stakeholders S
REIFE INERRD & 3

Board of Directors £ Shareholders B&ER

Senior Management BRERE Investors BREE

Managers FSEYN=| Business Partners B e

General Employees s B Suppliers HER
Customers ®F
Non-Governmental Organizations FEEATH#IE

\

Methods of communication: BB A :

Meetings, General Meetings, Notices and Announcements, Official Website, Annual Report, Email, Survey

g% BRERE  EAERE  AKEEE  F1 - B4 BERAD

W,

In preparation of this Report, we commissioned a professional consultancy
firm to conduct the materiality analysis in the form of management interview.
With expert advice, we identified the material aspects for this Report. The
topics cover four areas, including employee care, operating practices,
environmental protection and community investment.

Modern Beauty highly values participation of stakeholders, and believes that
the communication with the stakeholders is a constantly deepening and
dynamic process. The Group plans to expand the scope of communication
to other internal and external stakeholders in the future, and will identify
the most critical sustainability issues through substantive evaluation and
analysis and establishment of the substantive matrix. This will not only help
the Group prepare report more effectively, but also provide a platform for the
Group and stakeholders to discuss the challenges and opportunities arising
from sustainable development.
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“Our eternal tenet is the pursuit for beauty,
to do that we are committed to providing
professional and safe services with quality
assurance, while not forget taking up
corporate social responsibility.”

.

[ BT IFIEMRBE A L2 HE dn B IREHY
g

R TP EERELERMEER  EEE
EEEKERFE °

Founded in 1991, Modern Beauty is always committed to providing
professional care and premium services, trying our best to provide
customers with comprehensive healthy beauty services of the best value. We
are fully aware that integration of sustainable development philosophy with
operation is the only way to provide customers with satisfactory products
continuously, and will increase the competitiveness of the Group.

Employees are our important assets. To help employees show their talents
and capabilities, we have established training centers with various courses
for our employees to enroll in. The Group has developed job-based training
targets and contents, training the employees on management, sales,
machine application and various skills in professional beauty care. The
courses are updated from time to time, giving the latest information of the
industry to the employees for them to learn the latest skills.
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MESSAGE FROM THE CHAIRMAN
ER TR

The customers’ confidence in us is the driving force for the growth of the
Group. Product safety is our priority, harmless products will be considered
first in the procurement process, all in order to ensure the health and safety
of the customers. Through paying attention to the needs of our customers, we
improve our services so that the Group could achieve the highest standards in
different areas. Furthermore, we highly respect the privacy of our customers.
The Group regularly checks and upgrades systems to properly process
personal data and to protect privacy of our customers. We also believe
that corporate trustworthiness is the foundation for customers’ faith in us.
Therefore, it is stipulated that our employees must strictly comply with the
sales guideline in discharging their duties, and there is no tolerance for any

deceitful, improper sales attitudes and practices.

During our implementation of sustainable development, we also proactively
cooperate with our partners in the supply chain, raising our performance in
sustainable development. When selecting suppliers, in addition to checking
their track records on their provision of raw materials or finished products,
we would also conduct on-site inspection to constantly improve the quality of

products.

Looking forward, we will pay attention and respond to the expectation of
the stakeholders while continuously providing comprehensive and premium
beauty care services, all to build up a business model of sustainable

development.

Dr. Tsang Yu Joyce
Chairman & CEO
Modern Beauty Salon Holdings Limited
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EMPLOYMENT

Modern Beauty believes that each employee is trustworthy and respectable.
The Group has no restriction on gender and age in recruitment of staff,
and the employment criteria or policy of the Group is talents and abilities,
staff care and free of discrimination. The Group also strives to create equal
opportunities for all employees, and there is no discrimination against any
employee in terms of gender, race, marital status, health condition, place of
birth or religious belief, etc.

EMPLOYEE CARE
ETRAE

&=

BREFTHEEENLEIHESEENESE - A&
BERER TR NRMEFMEER  WARAKES -
ZRFBTERBERSAEENAARA - AEE
NENRAAEBTRHTERS  T2EER &
e~ EIEGIRR - REEAOR  HAMSRRBENER
AfE B EFFET

&

3 Overview on Employment KPIs of this year* (As of 31 March 2017) Y 2
" g AFEREREENIEELE (BE=Z—tF=A=1+—H)
: Under 30 30-50 Over 50 Total number of employees
30T 30-50%% HRHB505% BETAH
Number of Employees | Male B 1" 17 13 41
ET
Hege Female %1 200 531 177 908
.:'%. .:'%. .:'%. .:'%. .:'%. .:'%. .:'%.
# # # # # # #
Percentage of
j i g il 3 '\t el T Rl
AR - RiE507 A
ST 30-2082 EESOpE BHETIAH employees(%)
METERETANLL
New Employees Male B1% 13 23 5 41
= 54%
MABBT | remale &t 156 250 65 4n
* Comprising employees of the service centers and stores under the name of “p.e.n” of the Group in Hong Kong.
* BREAEBAREBNREHLO  ARER [penl HEEEST.
\ _J
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EMPLOYEE CARE
BTRMR

The Group has been constantly improving its human resources structure,
reduced recruitment of new employees in this year and adjusted the
remuneration so as to retain excellent talents. In this year, the Internal
Audit Department of the Group presented to the Board of Directors on the
implementation and performance of related initiatives. The Group would
continue to refine the employment management system, and provide
employees with leaves and benefits in addition to those stipulated by the laws

and regulations. The following items were included in this year:

AEERSEREANEBRERE  RAFEARDA
BET  YHEBHHN UBRBEEAT - KEEHD
NEBBABEAFEANRNEESERE BT ENH
TERRKRE - AEESHETSREBEERS
RETREERZFUIINIBRBEREN - AFEER
BRENATIER :

“
¥

Category Employee leaves
5l TR

Employee benefit
B TH&E7

:‘\
Employee activity

BT)EE)

| 2

Funeral leave
B {ERER
Birthday leave
£HRE

Contents

Allowance for beauty products
and treatments
Em RER R
Overseas accommodation and
HE round-trip tickets
TBIMETE RIREIHR
Medical benefits
BEREN
Medical subsidies

\J EE2A

Gala parties for retail
employees
TEEIRE

=8 =

Modern Beauty has established a fair remuneration system, rewards
policies and promotion standards to encourage all employees, regardless
of their gender difference, to show their talents and abilities and to raise
their performance. The remuneration system of the Group has been divided
into three levels: senior management, managers and general employees.
Regarding senior management and managers, the superiors of each level
may submit promotion recommendations for outstanding employees to the
Group, and such employees will be promoted after passing through the pre-
promotion period. Regarding general employees, the general employees
completing the required training time, showing good performance in training
and passing the promotional examination will be promoted. In addition, the
general employees at the highest rank of their class (massage, beauty and
slimming) will have the opportunity to be promoted to the management level.

In the Reporting Period, the Group found no cases of employment violation.

DEVELOPMENT AND TRAINING

Modern Beauty cares about the growth of its employees and has developed
training policies to encourage the employees for self improvement. The
Group has developed job-based training targets and contents and established
training centers with various beauty courses for the employees to enrollin, so
as to raise the knowledge and skills of the employees in various respects, up

to the professional level.
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EMPLOYEE CARE
STEHR

CONTENTS OF TRAINING IN THIS YEAR

FEEHFIRE

Level
=)

o

Descriptions

P

Senior management and
managers
EEEREEAS

Various types of new instruments

R R R e

Aesthetics services knowledge
E LN

Product knowledge

EEmn AN

Keeping up with the trend of the beauty market,
meeting the demands of consumers
BUHXATISREFBM - WMEHBEEFK

Keeping up with the trend of the aesthetics services
market, meeting the demands of consumers
BXBEEHSENDM - M HBEERK
Adapting to the product demands of different
customer groups

A TRASERHERZIFKX

General employees
—RET

Beauty skill course

KBEEERIE

Slimming skill course

B RERRIE

Massage skill course

R RERIZ

New technology instruments

TR RRR

Hand skills verification
FBhE
Product knowledge and application

E on A8 N B PR

Code of conduct, beauty care skills, product
knowledge, instrument operation skills

FERET  XAEERDT ERRM - ESBRIERD
Code of conduct, slimming care skills, product
knowledge, instrument operation skills

BEEERST  AREERIT - EmAM - BSREIERDT
Code of conduct, massage care skills, in-depth
understanding of spa and other massage care
HERST  EREERID  RABRRKE R HMRE
3t

Keeping up with the trend of the beauty market,
meeting the demands of consumers
ZREERTISRIDM - M HEEF K
Maintaining good service quality
FERFERRBEER

Adapting to the product demands of different
customer groups

A TRARRHER 2FR
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EMPLOYEE CARE
ETEHE

<

Overview of Training Performance Indicators in this year (As of 31 March 2017)

.V_ REENEIGRESERAE (BE-Z—tF=A=1—R)

2

Senior Management

EHE

Managers
KIEANE

General Employees
—KET

Total
48 4k

¥ =]

No. of
persons trained

SEIAE

Male 14

27

100% of the employees
received training
100% 8 TESHHET

Female &1

91

902

94% of the employees
received training
94% 8 THZ 15

L=

s

L=

L=

e

=

L=

Senior Management

EHE

Managers
KIEANE

General Employees
—KRET

Total
4 4k

foo¥o=]

Training time
(hours)
SIS
GN:5))

Male 1%

297

Female &1

371

4,823

211,970

Each employee
received 212 hours of
training on average
FHELET
BR212/ N5

Further, Modern Beauty will provide tuition subsidy to all employees,
with a cap of HKD10,000, encouraging employees to obtain international

professional qualifications, including the qualifications of ITEC.
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HEALTH AND SAFETY

Modern Beauty is committed to providing a safe and comfortable
environment to the employees. With the service tenet of “Safe Operation,
Safe Service”, the Group has developed training guidance, setting out the
procedures and safety precautions in using instruments for the employees.
Employees must pass the relevant examination before they are allowed
to operate the instruments and they must follow the instructions of the
manufacturers when using the instruments, so as to avoid accidents
caused by improper operation. Additionally, the Group will arrange qualified
personnel to inspect the instruments every half a year, in order to ensure the
normal operation of the instruments.

Modern Beauty recorded 4 cases of employment-related personal injuries
in this year, but recorded no case of employment-related death. The Group
reviewed each case of employment-related personal injury to find out the
cause and make proper improvement. The Group will establish employment-
related personal injury review procedures in the future, in order to review the
relevant works more systematically.

In the Reporting Period, the Group found no case of violation on safety and
health requirements.

EMPLOYEE CARE
BTRR

REEZE
ARXB-—EBRNABETRERZZ2HFENRE - &
EIR2RE REZ2IORBERE  A%EE
HELENES - HEB T EAESRMNIEFNR2HE
e o B THAERBAERAESEME:S - LES
Erz7 R EREES - WBREATRRBRESE
MaIZKAESN © Wi ARBEEFFLHERERA
Bimfpies  BRESEFELRT -

AERRN  BRXBTHAFL4RZTEER  WRER
THRTEZR - ARERE R THERETR
THENEERRA  LHEEENREEE - A%
BN ARIEL T HBREREF - EERGHRESR
877 EE) TAE o

REREH
£

W AEERA RN A 2 H2 R AR
ERESR -
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Overview of Health and Safety Performance Index in this year (As of 31 March 2017) Y 2N
AEENRBRAZZANESLE BE-Z—tF=A=1-R)
3
Case of Employment- | No. of working No. of Percentage of | Total absence | Total working |  Absence Employment-
employment- related  |days lost due to| working days |loss of working hours hours rate due to related
related  [personalinjury| employment- | TfEA%® | daysdueto | AAFAEEGE | BI{ERE | employment- | death rate
personal injury|| accident rate related employment- related R ARE
THER per 1,000 |personal injury related personal injury
employees | EIBHEL personal injury AT GREH=
BTEES | IEEH AIBHEAT
SIGESE fEREAH
Male 5514 0 0 21,424 2,328 87,776
3.44 0.23% 5.18% 0%
& Female &t b 710 283,800 119,792 2,270,396 )
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EMPLOYEE CARE
BTRMR

LABOUR STANDARDS

Modern Beauty understands that child labour and forced labor severely
violate basic human rights and International Labour Conventions. Therefore,
the Group complies with the relevant laws and regulations of Hong Kong
and specifies clearly in the recruitment guidelines that child labour and
forced labour are prohibited. The Group will enforce the requirements of the
standard labour contract, and will not restrict the employment relationship
between the employees and the enterprise in any unfair way. Within the
Reporting Period, the Group found no case of child labour or forced labour.

ST
BREAHBEIMEH A TIREERERNARER
BRATAK - At - AEBETEBSNEMER
RG] - SIS SIBAERE  RIFERAEZET AR
BEIMST - AEBERSRITEELHERNE
ko WARGUERAFRTAFHREI 8 THRAED
RBIBHAR - NIEHA - AEBWERRET HR
H8 THMEZR -

)

International Labour Organization, a professional organization of the United Nations, establishes labour

standards through international labour conventions and proposals to improve working and living standards *r«

around the world. China is a founding member and a permanent member of the International Labour

Organization. In Hong Kong, there are 41 international labour conventions at present applicable to matters

such as working conditions and employment policies.

BIFR &5 TARBRR A B EPIRE - BBEIRS TANIEEE W ARM S TRE
fEmigs tt REM THEFMEERE - hEEERS TAZNEAINKER - hEZEBNEEREE -
MAERS - BAIHAN+—HERS TROBERNIIEGRG  MERREEE -
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PRODUCT RESPONSIBILITY

In the existing competitive market environment, customers keep raising their
demands on products and services. Modern Beauty understands that we can
win the trust and support of the customers only when we deliver best value
for the customers. The Group is committed to providing professional and safe
beauty and healthcare services and becoming the leader of the industry.

Ensuring Product Safety and Quality

Modern Beauty understands that the safety and quality of the products
of the Group depends on whether the suppliers can provide the products
desired by the Group. Therefore, the Group selects the suppliers prudently by
carefully evaluating the experiences, financial strength and reputations of the
suppliers as well as the track record of raw materials and finished products
provided by them in the past. Suppliers shall submit necessary documents
and materials for review and approval, such as project records and product
certificates. New suppliers will be included into the list of approved suppliers
of the Group only when they have passed the evaluations and obtained the
approval of the management of the Group.

The Group will give priority to allergy-free, non-hazardous petrochemicals
free products and products with natural fragrance and no petrochemicals
when making purchase, in order that customers can feel safe and secure
when using our products.

Respect Customers’ Rights

Modern Beauty is concerned about the experience of each customer and
value customers’ feedback, in an effort to improve service quality. The Group
collects customers’ feedback through surveys on satisfaction and social
platforms to facilitate the Group to continuously improve the safety and
quality of products and services.

The Group has developed Guidelines of Sales requiring the employees not
tot make false representations in discharge of their duties. All employees
have to sign, confirm, understand and agree to strictly comply with the
relevant guidelines and Trade Descriptions Ordinance. In this year, the Group
arranged employees at each level to receive internal training on Guidelines
of Sales and Trade Descriptions Ordinance, in order to prevent unfair sales
practice, and ensure the promotion of good sale attitudes and practice.

MODERN BEAUTY SALON HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016/17

OPERATING PRACTICES
2EES

EmEME

BOBRFARNNTSERET - TPHEMMRE
MERTERD - BREXBFRM - HEREFAIE
RAEETERITFPOERESR - AEBES
REEREEZENLZ2NXTRERYG - 5 EHEU
BRBITRMRRE -

BREMZERER
AREDFRH  HERETRETAAEEHED

Em EAKEEMNRENERE SR - Bt
AEBREHBMER - TEFGHHEHOLER
MBENMEE - R EGBERERM KM E
BRIER - HERMARKTIRERECHNEREES
R AMEEA - STHER B ARBEEFEA
SEEEEME  TASNARKENHREREE -

AEEERBROELEZEEN A BEFF  T5
AMEBERMERAT BHNER  BRTEE
BER 2B ERARENER

BERFER
AREXBALOEUBENRIER  TERET
MEESR  BAOTHRARBEE - AEEER
BEREEEFHEUNRMERFARERTER - X
BB A EER BREERNBRENRENEE -

AEBECHECHERS)  REMBRETERBETR
BRENSELRERAETR  MAEBTHRER
R B R R BB ETA E S A K (7 Mt AR 15
By AEERN AEERERENBTHEREH
CHERSD MM R RD) KR EDEII - Bk
ATRBEFE  URBREMMBETRIFHER
BRFE -

BREREBRER AR
IRIE (e REARE 2016/17



OPERATING PRACTICES
& B 18 Hl

Modern Beauty adopts diversified reservation channels, including online
reservation, mobile application, email and SMS to enable customers to
reserve services in a more convenient and rapid manner. Also, the Group
has defined clear timeframes for customers’ reservations and enquiries
and service performance indicators. Customers are also able to express
their opinions through service hotline, online feedback collection, mail, fax
and customers’ opinion sheet. The Group undertakes to give initial reply to
customers’ enquiry, recommendation and complaints in 7 days, and update
the relevant customers about the progress of complaints. Complaints that
are not resolved within two weeks will be transferred to line managers.

Modern Beauty value the protection of personal information. The collection
and use of customer information are included in the Company Policies
ensuring that all employees are informed of and compliant with the relevant
guidelines. All employees must strictly follow the requirements of data
protection under the employment contract, including non-disclosure of
customer information in any event. The Group use facial recognition system
to recognise the identity of customers, by which customers are not required
to present their identity cards, so that the risk of information leakage can
be minimized. The Group emphasizes the importance of security of the
“Point of Sales” system, and will prevent any person from viewing customer
information without authorization. The Group will also indicate the purpose
and standards for data collection, use and disclosure of personal information
by developing Personal Information Protection Policies and Implementation.

SUPPLY CHAIN MANAGEMENT

Modern Beauty is aware of its responsibilities for the environment and
society during the whole lifecycle of its products and services, and proper
management of the supply chain is exactly the key to protect the reputation
of the Group’s brand, and ensure the business sustainability and manage
operation cost. The Group has approximately 800 suppliers in Hong Kong,
Mainland China and foreign countries. During this year, Modern Beauty
carried out over 20 field surveys to the packaging suppliers in Mainland
China, and scheduled to expand such survey scope to the key product
suppliers in foreign countries in the future. By doing so, the Group can fully
evaluate the performance of suppliers at each category.

At present, Modern Beauty has not developed company-wide policies in
connection with the environment and social risks arising from its supply
chain, but it proactively cooperates with each supplier, and manages
environmental and social risks from supply chain, so as to make contribution
to sustainable development of the society.
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ANTI-CORRUPTION

Modern Beauty upholds that corporate social responsibility is based on
integrity operation. The Group has developed measures to strictly prohibit all
levels of employees from bribery, blackmailing, fraud or money laundering. If
any employee identifies any suspicious indication of corruption, he/she may
report to the CEO directly via mail, written form, phone call and face-to-face
interview anonymously or non-anonymously. He/she may choose to report

such incident in person.

In connection with procurement process, the Group has developed Rules
of Buyers making every attempt to specify anti-corruption guidelines for

employees.
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e Procurement of items or projects should be considered with the quotations from at least three companies.

KEDRRXITEZE2RX =N ETERARNRE

without the approval from managers.

AETRRSRBERALEZ N —ROREE RRRE

e All procurement payment should be taken care of by the Accounting Department, while the inspection and
acceptance of procurement rest on others. Buyers should only be responsible for price negotiation.
MEEFAEHAE  REFERAMARE  RKEERARHRE

e Buyers are prohibited from conducting non-business transactions or gatherings with suppliers in private

RBETRAHERELTEEBNRSHEES  RIFGITEHE

e For major projects or procurement, it should be arranged with quotations from more than one buyer.

¢ Employees should seek for and meet with new suppliers from time to time to assess the reasonableness of the

existing quotations, in order to avoid employing the same supplier constantly.

FENEMS UM LI OEER - UFERBERNAEL B —EBBAR—HER

During the Reporting Period, Modern Beauty did not identify any proceedings
against corruption in connection with the Group and its employees.
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ENVIRONMENTAL PROTECTION
RIERE

Climate change brings about unprecedented challenges to the development
of global economy. The extreme weather caused by climate change affects
the power of different organisations to obtain resources and maintain
operation directly or indirectly. Modern Beauty established relevant policies
of environmental protection and took measures accordingly, so that the
impact of its operation on environment can be minimised.

EMISSIONS, USE OF RESOURCES

Modern Beauty has begun to replace the traditional spotlights with LED
light from the end of 2015 to reduce power consumption, and required new
branches to be designed with LED lights. During this year, the Group has
replaced or is going to replace around 1,500 traditional spotlights, and plans
to replace the same in 14 branches.

Currently, five large branches in Modern Beauty are using inverter air-
conditioners, and the Group targets to install new inverter air-conditioners in
the rest of the branches to substitute the old-fashioned air-conditioners. To
avoid the waste of energy, the Group also sets up independent control in each
room or different areas, and turns off the air-conditioners with the timer. The
Group will further improve its environmental protection policies to provide
the specific guidelines to employees for enhancing the efficiency of water and
other resources.
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MANAGEMENT MEASURES ON EMISSIONS EEH Mg — B

e The Group recovers the residual materials from fitment projects.

Bl & TR FIER Y E
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system.
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e The Group establishes maintenance department to take care of the repair and maintenance of electronic
appliances in every service centre, in order to prolong the life of electronic appliances.

BB BEXRBTONER[ABERETE  UWERERNERS®

e The Group uses large-sized cleaning supplies and reduces the use of package materials.

e The Group stresses “paperless office” and takes initiative to promote the electronic information management

During the Reporting Period, the Group did not identify any breach in
connection with emissions.

THE ENVIRONMENT AND NATURAL RESOURCES

The natural resources and environment are the critical assets for the survival
of mankind. Modern Beauty is deeply convinced that maintaining the health
of global ecological chain falls upon every one. As such, the Group uses the
cleaners and disinsection instrument with chemical materials and products
that have less impact on the environment, to minimize the effect on the
environment.
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Modern Beauty focuses on the needs of the community in which it operates
and makes contributions to the sustainable development of the community.
The Group develops community investment policies, in the hope of bringing
favourable effect to the development of the community and achieving win-
win for both enterprises and communities through effective community
investment and establishing long-term cooperation with stakeholders on the
basis of honesty and mutual trust.

Modern Beauty obtains a profound understanding on the important role of
women playing in community development. However, they are confronted by
various obstacles during their career development. With improving the life
quality of women in the communities in mind, the Group has always focused
on the projects that “promote re-education and occupational development
of women in communities”, and cooperated with government authorities and
NGOs, providing skill training and employment opportunities for women.
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SOCIAL # &
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Content

RE

Information on:

(a] the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to air and greenhouse gas emissions, discharges into water and land, and

generation of hazardous and non-hazardous waste.
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(a) BUR: &
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Policies on the efficient use of resources, including energy, water and other raw
materials.

BRERAER(BERIR - KREMRME) BB

Policies on minimising the issuer’s significant impact on the environment and

natural resources.
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Information on:

(a) the policies; and

(b] compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to remuneration and dismissal, recruitment and promotion, working

hours, rest periods, equal opportunity, diversity, anti-discrimination, and other

benefits and welfare.
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Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to providing a safe working environment and protecting employees from

occupational hazards.
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Policies on improving employees’ knowledge and skills for discharging duties at
work. Description of training activities.
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Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.
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Policies on managing environmental and social risks of the supply chain.
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Information on:

(a) the policies; and

(b] compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to health and safety, advertising, labelling and privacy matters relating to

products and services provided and method of redress.
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Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to bribery extortion, fraud and money laundering.
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Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the
communities” interests.
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