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About This Sustainability Review
BERAAFEEXRME

Tsim Sha Tsui Properties Limited ('Tsim Sha Tsui Properties') (0247) is pleased to present the
Sustainability Review 2017 (‘Review') which highlights its commitment in achieving environmental
and social sustainability for the period from 1 July 2016 to 30 June 2017. This Review focuses
on the activities of Sino Land Company Limited ('Sino Land'), as the operations under Sino Land
represent a substantial portion of the operations of Tsim Sha Tsui Properties.

This Review outlines the sustainability initiatives delivered in our businesses in Hong Kong, China
and Singapore as well as our environmental, social and governance performance. This Review is
prepared in accordance with the 'Environmental, Social, and Governance Reporting Guide' under
Appendix 27 to the Rules Governing the Lisiting of Securities on The Stock Exchange of Hong
Kong Limited.

Our four main initiatives in corporate social responsibility continue to spearhead our efforts in
'Forging a Greener Environment', 'Caring for our Community', '‘Creating an Artistic Community"
and 'Revitalising and Conserving Heritage'.

This Review, together with additional information regarding our financial and corporate
governance performance which is available in our Annual Report, can be accessed on our
corporate website www.sino.com.

We appreciate your valuable comments and suggestions on this Review and our sustainability
performance. Please send your comments to us at sinogreen@sino.com.
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About Tsim Sha Tsui Properties Limited
BERRAPHEXEERR A A

Tsim Sha Tsui Properties Limited (‘Tsim Sha Tsui Properties') (0247) is one of the three listed
companies of Sino Group (‘the Group') which shares are listed on The Stock Exchange of Hong
Kong Limited, with headquarters in Hong Kong.
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As an extensive portion of the operations of Tsim Sha Tsui Properties is included under Sino Land
Company Limited ('Sino Land'), we focus on the business and sustainability initiatives and activities
of Sino Land in this Substainability Review. Sino Land's core business comprises development
of residential properties, offices, industrial and retail properties for sale and investment in
Hong Kong, China, and Singapore. Sino Land's core business is complemented by a range of
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associated businesses rendered by Sino Property Services, including one-stop-shop property
services such as property management, security services, car park operations and environmental
services, as well as shopping malls management. We are also active in hotel investment and
management, and club management.

As a committed corporate citizen, we strive to build a greener and sustainable community
through introducing and actively participating in a wide range of arts and cultural events, green
initiatives, community programmes, as well as heritage conservation and revitalisation.
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Corporate Governance
tEER

Tsim Sha Tsui Properties maintains a corporate governance structure which ensures that business is
conducted with sound governance, business ethics and corporate integrity in order to safeguard the interests
of shareholders and other stakeholders. At Tsim Sha Tsui Properties, the Board of Directors ('the Board') is the
highest governance body which assumes overall leadership and ensures implementation and maintenance of
effective risk management and internal controls to protect the interests of the Company and its shareholders. The
Board is composed of Executive Directors, Non-Executive Directors and Independent Non-Executive Directors,
who all contribute valuable views for the Board's deliberation and subsequent decision making.

To enhance the function of the Board, four board committees, namely Audit Committee, Remuneration
Committee, Nomination Committee and Compliance Committee have been set up to take up different
responsibilities. Each Board committee is chaired by a Director with other Board members as committee
members while the Compliance Committee also comprises relevant department heads and the Compliance
Officer. Clear information on the performance of Tsim Sha Tsui Properties is provided through timely publication
of interim and annual results and reports, circulars to shareholders and announcements in accordance with the
requirements of the Listing Rules.

We take an active role in managing risks through the internal control and risk management systems. An
Enterprise Risk Management ('"ERM') approach has been adopted to assist the Audit Committee and the Board in
discharging its risk management responsibilities and individual business units in managing the key risks faced.
The ERM is a process whereby risks together with the relevant controls are assessed, evaluated and reviewed
on an ongoing basis. The internal control framework is fully integrated with the risk management framework.
The effectiveness of the risk management and internal control systems is reviewed at least annually. The main
features of the risk management and internal control systems are disclosed in the Annual Report.

All management and staff have to comply with the Code of Conduct ('CoC') which sets out our position and
standards regarding business ethics and employee conduct, including bribery prevention and avoidance
of conflict of interest. Any breaches of the CoC are handled in strict accordance with internal disciplinary
procedures. Experts from external organisations such as the Independent Commission Against Corruption,
the Equal Opportunities Commission and the Office of the Privacy Commissioner for Personal Data are invited
periodically to deliver training to employees.
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Sustainability Governance Structure
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The Sustainability Committee was set up in October 2010 to optimise
the planning and implementation of our strategies for building
a more sustainable business. The Committee members include
Mr Daryl Ng Win Kong, Executive Director of Tsim Sha Tsui Properties,
with other Committee members drawn from the management of
all business units across the Group. The Committee sets the overall
direction of sustainability approach, including our environmental
strategy and other corporate social responsibilities initiatives. It also
facilitates the implementation of the policies and programmes related to
corporate sustainability. The environmental policy outlines our long-term
corporate plan to guide the environmental management systems and
standards for different business units.

The Green Audit Committee conducts regular checks on environmental
practices at buildings under the Group's management and provides
suggestions on ways for further improvement. The Committee
also facilitates internal and external communication for enhancing
environmental performance.

With the establishment of Employee Safety and Health Committee, we
administer our health and safety management system and ensure the
principles are adopted in day-to-day operations. The Committee also
reviews injury cases for loss control and prevention.
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Our Vision, Mission and Core Values

BMFER  Ean M MEE

Vision fE=
To make Sino the preferred choice for customers,

investors and employees

EMRREE - REEREENEE

Mission {15
To achieve quality excellence by thoroughly
understanding the needs of customers and consistently

surpassing their expectations

BRETNTER R2ABUEENHE  NERS YRS

Core Values #ZMEE
Staff Integrity 8 T =7 52
Customer First BEZ 2 £

Quality Excellence Sl sh'E
Teamwork EBxt518

Continuous Improvement TSI #E
Preparedness 7515 %4

Sense of Urgency =38 = 4%

Our key stakeholders and communication channels are as follows:

BT ERFHEMSRREBNT

Stakeholders 55 &

Customers
BE

Tenants

=

Staff
BT

Communication Channels j&#& %}

Handover Service Survey (Property Buyers)
RERBHAE (BEXE)

Customer Satisfaction Survey (Residents)
BEFRMERERE (FP)

Home Visits by Property Management Team
S EREE e

Customer Service Hotline
B R EA

Regular Gatherings
EHRE

Social Media

R EEES

Daily Personal Contact

BERIEE

Customer Satisfaction Survey (Tenants)
EEWmEREAE (HP)

Meetings

Site Visits

EHARER

Town Hall Meetings and Monthly Mini-Town Hall Meetings
BIBBAGREANEEHKSE
Newsletters

8 TiBa

New Hire Orientation

FTRIZ

SinoNet (Intranet)

&= B NEEA

Staff Suggestion Award Scheme

B T2ARE 2

Quality Improvement Champions Scheme

HE /AR E
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Stakeholders 5 &

Shareholders

AR

Investors
wEE

Non-governmental Organisations

FER S

Partners (suppliers and contractors, academia and the
government)

BIERHN (ftrEm - &l - 28 KB

Local Communities

2 At

Mass Media
B

Communication Channels BERE

Annual General Meetings

REEFRE

Annual and Interim Reports

FHRR P RS

Press Releases, Announcements and Circulars
MEATM - AERBK

Investor Conferences
wREESH

Site Visits

HEHIAR R

Results Briefings
XEEMmE
Analyst Briefings
AT E e

Regular Meetings with Green and Charitable Organisations
EIRRERE It REEEREE

Tendering Process
HIEEF

Meetings and Conferences
SREHAHE

Exhibitions

RE

Site Visits

EHARER

Volunteering Opportunities
EIKeg

Charitable Events

mEEH)

Art Exhibitions and Functions
TR E MG

Press Conference and Luncheons
FEEmERTHRES

Press Releases

HE X




Upholding our vision — 'To make Sino the preferred choice for customers, investors
and employees', we value every connection with our stakeholders and deliver
excellent products and services to our customers, adhering to our 'Customer First'
motto, with sound management systems, two-way engagement channels and legal

compliance.
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As a responsible employer, Tsim Sha Tsui Properties is committed to providing equal employment opportunities
in relation to all human resources matters including recruitment, training, promotion, transfer, remuneration etc.
regardless of gender, disability, family status, marital status, pregnancy, race, religion, age, national origin and sexual
orientation. We are also committed to providing a workplace free of discrimination, harassment and vilification.
Differential treatment and harassment on grounds of race, sex, disability and family status is unlawful whereas
discrimination, harassment and vilification on the ground of sexual orientation is unacceptable, and will therefore not
be tolerated in the workplace.

We treasure our employees and take every effort to address their needs and concern. A comprehensive framework
together with detailed human resources management policies are embedded in our Staff Handbook. The Handbook
provides information and guidelines to staff in the areas of working conditions, benefits and remunerations, training
and development, as well as health and safety, and undergoes regular review in light of new legal and regulatory
requirements, and the best employment practices. We strictly enforce our employment policies to offer a fair and
supportive workplace, and strive to prevent child and forced labour.

During the reporting period, we had no violation record on relevant laws and regulations about employment, health
and safety and labour standards that have a significant impact on the Group.
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Gearing up employees is vital to sustainable growth of the Group. We cultivate lifelong learning culture and encourage
employees at all levels to undertake studies which enable them to acquire the necessary skills, knowledge and qualifications
to support their career enhancement in line with our business needs. Courses, seminars and workshops covering various
topics in customer services, technical skills, languages and legal requirements are organised on an ongoing basis for the
employees. Our newest 'Sino Development Programme' offers a competency-based training tailor-made for staff at different
levels, such as, 'Effective Time and Task Management', 'Coaching for Results', 'Problem Solving and Decision Making
for Managers' and 'Effective Presentation Skills'. About 120 training modules were organised in Hong Kong during the
reporting period. To encourage our employees to equip themselves through job-related external training and qualification
programmes, we provide external training and formal education sponsorship.

Based on a staff headcount of 8,738 as of 30 June 2017 in Hong Kong and China, we organised a total of 71,587
hours of training during the reporting period. In addition to training conducted at our headquarters, on-site trainings
were also given to frontline staff, where a total of 19,837 hours of trainings were held. During the reporting period, a
total of 91,424 hours of training was organised, where each employee received an average of 10.5 hours of training.
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We sustain our talent pool with the brightest graduates through our Corporate Management Trainee Programme. The
intensive and comprehensive talent management programme offers a 20-month training for trainees who will rotate
through major business functions for on-the-job training and be equipped with problem solving, project management
and networking skills.
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Training Team Personal Customer Interpersonal & Leadership Seminars

Academies Building Effectiveness Service Communication Skills Hate
=l L1 S=ava (EPN & BEIR Skills BE TR
N LY
BRI
Attachment with Assignments & Responsibilities
Orientation & REBFZEXRGEBETREVEZEIREETRIER Placement
Assimilation Sales and ‘ E— REBETHE
RTERE KA B Marketing Leasing Services TiFEE
T e M EE
20 months
#8820 fE A
Mentoring & Coaching Regular Reviews Project Presentations MT Alumni
by Senior Executives THEE BHER EfE RBITH A M
EREES

We strive to foster a strong sense of belonging of our staff and to ensure that the voice of each employee is heard
through transparent communication channels. These include Town Hall Meetings, Staff Suggestion Award Scheme, Quality
Improvement Champions Scheme, monthly Mini-Town Hall Meetings and Staff Newsletters.

In the Staff Suggestion and Management Feedback Session of each Town Hall Meeting, management addresses staff's
questions and, where required, follows up with a review of the relevant policies afterwards. Management's feedback to any
guestions that have not been addressed due to the limitation of time will be uploaded to the intranet for staff's information
in a timely manner.
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Employees are the key to a successful business. To attract and retain talents, Tsim Sha Tsui Properties aims at offering
competitive remuneration which is reviewed annually to reflect employees' performance and contribution as well as
market trends.

Tsim Sha Tsui Properties cares about the wellness of employees, and strives to provide a decent working condition
and competitive benefits. These include paid annual leave, medical coverage, paternity leave, free holiday flats and
discount privileges on the hospitality, parking and leasing services offered by the Group. Staff Social & Recreation
Committee of the Group organises an array of activities on a regular basis with a view to achieving work-life balance
of employees.
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® One-day local tour to Tai O, Po Toi, Hong Kong Geopark and Tai Tong Lychee Garden etc.
A —HEBEEEAOR - HRE  BEMELARRAKREHNEE
® 'Hoi Ha Marine Life Centre' Guided Tour
[ TESEFEDRO] REFFEREZIK
® Sino Ocean Park Halloween Fest
EEFAERBERE AR
® Disneyland Fun Tour

MR RIZEH
® Happy Hour Gathering

LS AT

® Departmental Movie Night
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Occupational Health and Safety
BXERRZ2

Tsim Sha Tsui Properties recognises the importance of a safe and healthy work environment as the cornerstone of
a successful organisation since people are the most important asset. We pin down the practicable principles and
reasonable practices at work and covenant in our Occupational Safety and Health Policy Statement:

To provide and maintain the training, machineries and facilities, material applications, environments, methods and

systems at works up to the highest safety and health standards, preventing occupational injuries and diseases;

® To assign competent and skilled staff and contractors to handle works with critical hazards or impacts related to
occupational safety and health;

® To promote the safety culture through various communication channels such as safety campaigns, discussion and
sharing sessions;

® To require contractors or subcontractors of our projects to assist in the implementation of policies, procedures and
practices related to occupational safety and health ('OSH') at work.
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Safety Promotion Programme @Sino Property Services
ZEHEE @ ENERED

To further promote a safety culture and reduce accidents, Sino Property Services has launched the 'Safety
Promotion Programme' during the reporting period, themed 5S Construction Site Management and Prevention
of Falling, Slipping or Stumbling. Staff have been encouraged to apply their OSH knowledge on site.
Performances in different properties are evaluated through internal competitions. A remarkable reduction in
occupational injury rate by 47% has been observed comparing with the same period in the previous year.
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Accordingly, we follow a systematic approach and provide collective support to achieve the highest attainable standard

in OSH performances. The OSH measures undertaken during the reporting period are summarised into the following

focus areas:

Leadership and Management

Our Employee Safety and Health Committee, which is chaired by our Executive Director, monitors the OSH
performance of day-to-day operations in property management, car parking, security and hygiene services. 13
buildings in Hong Kong are certified with OHSAS 18001 Occupational Health and Safety Management System.

Internal Rules and Procedures

We formulate and implement in-house OSH Code of Practice, safety procedures and general rules for our
employees, contractors and subcontractors with various duties. We implement strict control of work practice with
highly risky operations such as working in confined space and working at height.

Training and Communication

We enhance the OSH awareness, skills and recognition of the stakeholders through various channels such as
safety campaigns, publications and billboards, discussion or sharing sessions as well as mandatory and specialised
training programmes on safety and health.

Target Setting

We require all our buildings to set annual targets on key performance indicators ('KPIs') for OSH such as injury rate
and number of qualified first-aiders, with an aim to fully engage our staff in the implementation of OSH principles
and practices.

Review and Monitoring

We review our Occupational Safety and Health Policy Statement and the performance of OSH measures on a
regular basis to ensure the effectiveness and reliability of the system. We also conduct daily inspections, formulate
emergency response plans, conduct risk assessment and refine our accident investigation mechanism to ensure
legal compliance and minimise risks associated with OSH.
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Occupational Health and Safety Statistics
BERERZ2HE

2016-2017 Performance
2016 & 2017 XK




Anti-corruption
== p
RES
Policies
BE
Staff integrity is one of our critical factors to success. Tsim Sha Tsui Properties prohibits, among others, bribery and
corruption. Employees are required to conduct themselves with integrity, in an ethical and proper manner, and in

compliance with the applicable laws and regulations of the countries in which the Group operates, including anti-
bribery laws.
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Code of Conduct

#E<rhl

We have a Code of Conduct ('CoC') in place to ensure the proper conduct of all functions of the Group as well as
our employees. This includes, inter alia, policies, rules, guidelines and procedures relating to prevention of bribery,
solicitation and acceptance of advantages, conflict of interest, falsifying documents or furnishing false accounting
records, acceptance of gifts and entertainment from third parties. During the reporting period, there was no legal case
regarding corrupt practices brought against Tsim Sha Tsui Properties or its employees.
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Whistle-blowing

SEIRBR

By implementation of the Unethical Conduct Notification Policy and Procedures ('UCN Policy and Procedures'), we
have put in place a confidential and secure mechanism, namely the Business Ethics Committee comprising members
from the management, to protect employees against unethical conducts, such as dishonesty, fraud or harassment,
while assisting the Group in achieving its business commitments. In situation where an employee identifies any
possible breach of the CoC or misconducts, he can report to the Business Ethics Committee or the Internal Audit
Department through formal whistle-blowing procedures under the UCN Policy and Procedures. Every reasonable
effort will be made to maintain the confidentiality of the whistle-blowers without any kind of retaliation for reports
or complaints on reportable misconduct made in good faith. Investigation procedures would be followed to ensure
all complaints being treated promptly and fairly. Ongoing monitoring and review of the UCN Policy and Procedures
is carried out regularly to assess its effectiveness. Relevant trainings for the UCN Policy and Procedures are also
conducted from time to time for staff.
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Our Customers

MRV EE =

Adhering to our 'Customer First' motto, we strive to achieve quality excellence by thoroughly understanding the needs
of customers and consistently surpassing their expectations. We take responsibility of our products and services, and
strictly follow regulatory requirements, industry guidelines and internal procedures to improve customer health and
safety, promote responsible marketing and ensure information security of our customers. To monitor the needs of
our customers proactively and collect feedback regarding service and product quality, a wide array of communication
channels is in place, e.g. annual customer satisfaction surveys. During the reporting period, the customer satisfaction
rating in Hong Kong was 3.62 out of 4, reflecting our dedication in lifting customer experience.

We also established an ISO 10002 certified Customer Satisfaction and Complaints Handling System together with a
digital platform 'iPromise’ for receiving and handling customer suggestions properly.

We understand responsible information management is vital to marketing and data handling processes. We therefore
prepare all marketing and information materials according to applicable laws and regulations, such as the Residential
Properties (First-hand Sales) Ordinance and the self-regulatory regime of the Real Estate Developers Association
of Hong Kong. Handbooks listing out detailed fitting and fixtures guidelines are also distributed to customers and
tenants during selling and leasing processes to ensure transparency and authenticity of sales information. We closely
follow the Personal Data (Privacy) Ordinance when handling customer data. The CoC also requires all employees to
treat customer data in strict confidence.

During the reporting period, we had no violation record on relevant laws and regulations that have a significant
impact on the Group relating to product responsibility issues.

X5 [BEEE= L] OEASH  RARERE
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Improving Customer Experience through 'Touching Moments' Sharing

538 [BEORZ ] IRBRARPER

'Customer First' is one of the core values of Tsim Sha Tsui Properties. To facilitate sharing touching anecdotes
about customer services, the Quality Improvement Champions Customer Service Team has launched 'Touching
Moments', an online platform that enables colleagues to share thoughts and comments on customer service
excellence. The platform creates positive momentum which facilitates idea exchange among employees to
continuously improve customer experience.

fEEE:EtJ:J RAPHEENZLEBZ — - BB AFEEFRS/NEES (B0 BLEF6 @ &6
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Engaging Our Customers

BERMNER

Through our membership-based loyalty programme, 'Sino Club', we are dedicated to maintain long-term relationship
with our customers. We connect and interact with members through bespoke experiences such as dynamic art and
cultural events, lifestyle activities, environmental care and community services. Exclusive privileges are offered all year
round covering property, shopping, dining, hotel, parking, yacht club and more.

BIEEE BEMERE [Sino Club EHIE ] - REERZEHER AMHSHBETEYIRERE  BB%RE
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Our Business Partners

IR R TR+

Policy on Supply Chain Management
MBS EIE PR

We convey the sustainability message to our stakeholders including suppliers and business associates. Group
Procurement and Administration Department communicates environmental, social and ethical standards to our supply
chain through the 'Policies & Procedures for Group Approved Contractors/Suppliers List' ('GACSL') and the 'Green
Purchasing Guidelines', which take all relevant financial and non-financial costs and benefits into account over the
entire life cycle of the procurement.

The GACSL Coordinator, who is a designated staff appointed by the department head of Group Procurement
and Administration, acts as the project manager responsible for the overall implementation. To be eligible for
our tendering process, all suppliers must be registered, which involves a series of procedures including review of
application documents, interviews and site visits where appropriate as well as final approval by the vetting panel.
Sound environmental and social management is a key assessment criterion when selecting new suppliers. Regular
monitoring and annual performance reviews are conducted on registered suppliers to minimise the risks associated
with environmental and social aspects in our supply chain.

BN EESRAHEERNALS - SREBRRMEBRH - RERBATREEE (SRR AIANRSE / HER
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Green Procurement in Tsim Sha Tsui Properties

RNDIBBENGEEIRE

The Green Purchasing Guidelines are applied in all purchasing units under Tsim Sha Tsui Properties. Some of the
principles when considering a purchase include:

Examining the necessity of the product or service to avoid unnecessary consumption and to manage
demand;

Considering the alternatives to purchasing a replacement product, such as reusing, recycling, reducing,
greater durability and greater energy efficiency;

Considering the emissions, pollutants, energy and water required at all stages of the life cycle;

Reducing the hazardous material content in purchases;

Considering the end-of-life options, including the reuse, repair, recycling and disposal options.

Purchasing units are strongly encouraged to take note of the Government's policy on recommended green
product specifications.
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HERERELXEMLIRY - MR THERHENEERRK ;

EREFEERNERKEEEMMCE - WEEER - BRFA R ER - EREWAERMAE S8k
R ERMEmMSF

ZEEMLE S ARAARERTEROBER - )53 - BERMAK ;

HAOREEASWENER

LERERLnANTHARNRESRE  BREEM  #E DKNERES -

HPSBRRBEELRYE BRTRIENARBE RS MAEEBUR

o SIOP|OYINEIS INO YUM BUIIIBUUOD

WE SRR SS

N

19



e 1USWUOIIAUT JaudaIL) e Hulbio4

Forging a Greener Environment
ZiBRBIRE

We strive to promote sustainable development and environmental protection, and partner
with stakeholders on eco programmes to build a greener future together. We endeavour
to make our properties more environmentally friendly through careful architectural
planning, energy-saving and green management initiatives. With proactive involvement in
various green programmes, we also aim to further promote green living to stakeholders
and the general public.

BABBRESAHFERRMNRERE - WEBSERREY - BRFHERLEERERR
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Tsim Sha Tsui Properties is firmly committed to sustainable development and to bring a cleaner environment to

residents, tenants, customers, employees and the community at large. Under our environmental policy, we covenant

to:

e actively promote a culture of environmental sustainability among residents, tenants, customers, employees and
contractors and encourage their involvement in green initiatives;

e improve environmental protection through energy conservation, waste reduction and pollution prevention;

e implement and update effective measures to sustain green living; and

e ensure full compliance with applicable legislation in relation to environmental protection.

By adhering to the environmental policy, we have implemented concrete measures and initiatives in energy
conservation, waste reduction, pollution prevention, etc. and conducted periodic monitoring and reviews of the
relevant key performance indicators to protect the environment where we operate. Sound environmental management
in 35 flagship properties is governed by the internationally recognised ISO 14001 Environmental Management System.

KPHEEBERASREABERR  BHAFE F BE  BIREELEFREZFNRE - RAREBERRK
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Emissions Control and Minimisation

B 2 L B

We strive to minimise greenhouse gas (‘GHG') emissions, hazardous and non-hazardous waste generation and
effluent discharge from our properties by formulating our 'Environmental Aspect Register', which pins down all
identified environmental aspects and impacts of the business activities of the Group. During the reporting period, the
key emissions include carbon dioxides (‘CO,"), hazardous and non-hazardous solid waste and effluent. The respective
emissions data from our operation in Hong Kong are presented in the subsequent sections. During the reporting
period, Tsim Sha Tsui Properties had no violation record on relevant laws and regulations relating to emissions that
have a significant impact on the Group.

We are committed to implementing more stringent measures on CO, emissions reduction in response to local and
international initiatives, such as 'Hong Kong's Climate Action Plan 2030+ and the 'Paris Agreement' signed during
the United Nations Climate Change Conference. We set a carbon reduction target which was to reduce 16%
carbon emissions by 2020 based on the 2012 level'. With a view to enhancing transparency and promoting public
awareness on climate change issues, we support the carbon disclosure initiative and report our GHG emissions as a
result of business operations in the Carbon Footprint Repository for Listed Companies in Hong Kong developed by the
Environmental Protection Department on an annual basis.

' Across common areas of Sino Land's wholly-owned buildings.
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BB BEY GREEEZZM) (Envionmental Aspect Register) ieé#FiA EBEBEESEANREEZNEFE -

BAORABREREE (GHG) « BEREZEMIAE KI5/KEER - RIS - BAMNBEREZ BE |1k (CO.)
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REEAMEBEFT@HRRES - 00 (BERIRITEER 2030+) RRESBRIZZES FETFHN (BRBE) -
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During the reporting period, the accumulated reduction of carbon

emissions against 2012 level across common areas' under our 8 90/

management: ] (1)

| RERERR REMAEENART | M REREERER 2012 F 2KF
2 %
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GHG emissions from our operation in J:iong K%ng in 2016-2017

i3, L : -
N Aspects Unit: tonne CO2 equivalent
REI L By AM-EBESE
L=
E Direct GHG emissions (Scope 1) 5559.4
D == RRNE (6 —) e
e

Y Indirect GHG emissions (Scope 2)

FEAEREBHNE (S

63,249.0

| Other indirect GHG emissions (Scope 3)

- e 288.
| HiepIEaERmANE (B chaile
S Mg

T Across common areas of Sino Land's wholly-owned buildings.
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Waste Minimisation and Recycling

B K B EEY

Waste reduction and pollution prevention are two other focus areas of our emissions control efforts. In addition
to providing collection boxes or recycling services for all recyclables and other waste management measures in
accordance with our 'Green Office Management Guidelines', our waste are collected by licenced waste collectors.
We keep a close eye on the latest Government's initiatives and policies on waste management, such as the producer
responsibility schemes, in order to allocate resources and formulate strategy for support in a timely manner.

AR SR AHMAIMEEREREZERE - ZHAIEN GRERAEEERS) @ REKSEHE  DKE
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Waste Produced from our operation in Hong Kong in 2016-2017
2016 £ 2017 FEBBXBHNENLEERE

Aspects Unit: tonne
Em B AW

Hazardous waste s
BEEEY '
Non-hazardous waste i
mERRY) '

Recycled Materials from our operation in Hong Kong 2016-2017
2016 £ 2017 FEEBXBNYH DK E

Used
Cooking Qil
X R M

Electrical

=

Plastic -
s M Wire B43 6 Tonnes
o 48 kg AL
6.67 Tonnes ™ o
AW iy Aluminium
Cans 51

1.03 Tonnes
N

|O|O‘

Grease Trap Waste
B et BE 4]
7,459 Tonnes
N

Used
Cartridges
ERR
15 kg
Ny

Paper
REAR

2,606 Tonnes
YN

Metals &/
7.6 Tonnes

N
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We have continued to implement food waste recycling programmes in our properties and strengthen tenants'
participation through the Green Tenant Engagement Programme. The food waste decomposer in tmtplaza can turn
a maximum of 7,000 kg of leftovers into water every month; two new food waste decomposers with capacity of
100 kg per day were introduced to Citywalk.

FMFERE N ERETERLEY - EG RERLE] @ SREPLTEE2E - BRMNEFIMESRENE
BRI B Z A #5 7,000 AT R EEREE L AK - MEEFT Rt i I51E R 2 RAB BT eI - & B A RIE 100 AT B8R ©

Y {

During the reporting period, over tonnes of food waste was collected for recycling.

RERA - BRI B AR AW

‘© N

'Experience Sharing Seminar in Food Waste Recycling Methods' organised by Green Council

SERRIEESEPN [EREWBET 28R 0 ZHTE ]

In November 2016, Best Result Environmental Services Limited, a subsidiary of Sino Land, was invited to share
experience in food waste recycling with the public. The seminar aimed at disseminating the messages of
recycling food waste and reducing waste at source.

IR 2016, Tl %%H%%Bﬁ%“* — ERREBRBERAREBELFEHRRIEESERN [HHOKE
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Resources Utilisation and Management
ZRAREEER

Understanding that better resources management is imperative to sustainability, we consistently devote efforts into
energy and resources management. Particular attention has been paid to enhancing energy efficiency of our assets,
freshwater management and conservation of office supplies.

Since 2012, Sino Land has been supporting the Energy Saving Charter ('Charter') initiated by the Environment
Bureau and the Electrical and Mechanical Services Department, in order to work towards the goal of maximising
energy efficiency in our buildings. During the reporting period, over 100 shopping malls, office towers, industrial and
residential buildings have signed up to the Charter and pledged to maintain an average indoor temperature between
24°C and 26°C during summer time. As a sustainability advocacy in the built environment, we became the 4Ts Charter
(target, timeline, transparency and together) partner of the Environment Bureau, where we set an internal target of
reduction in energy intensity with implementation timelines. A roadmap for major energy saving tasks in 2017 was
also created, which includes retrofitting works and engineering study for opportunity of waste energy recycling for
space cooling. Highlights of our innovative attempts for improving the energy efficiency of our operations during the
reporting period include:

BPIRAZENEREECAIHEFREZ R NHTECENERAERER  LEZERSRME KK
B R EK A E A

o

82012 Fi EMEX—EXFARBAMEETREZETHITN [SENE] - HMEAETYENEREE
RIREHA - BB 100 HE5 - BE  TERFEAEERR [HENE] @ FEREERERTREERFTR
K24 £26 B2 (EREERFNIFEZLRESSE  BMB2HERERH [4Ts HE] - BIET B 1Z (target)
HIE R (timeline) ~ FRERT (transparency) & H[F22 8 (together) » $lE R LR E HIRE B 1% & B HER fE
x o RMMRSEIT 2017 FNEEMEER  EEBEZHERRERIEIREREHEBERE AR AR TR
REEEA - BT AR RN M bl E R BT E RS -
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'ACT-Shop' Programme — Hong Kong Pacific Centre
[ACT - Shop ] &H&| — ZaA A

The retro-commissioning programme organised by the Hong Kong Green Building Council aims
at developing a systematic investigation process for improving and optimising the operation and
maintenance of existing building equipment as well as the systems' performance in order to help identify
energy reduction opportunities. The data collected from the programme will also be contributed to the
production of the 'Technical Guidelines on
Retro-commissioning' as an effort in supporting
the Government's energy saving plan.

mABZEEEZSBNNBNRB BB NHET
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Automated Demand Response ('ADR') Programme \
BBHERRERLGE

In collaboration with CLP Power Hong Kong Limited, our shopping malls adopted the ADR Programme
through the installation of ADR gateway and re-programming of the Central Control and Monitoring System
with Direct Digital Control in the Central Chiller Plants, which enabled the implementation of pre-defined
load reduction strategies to reduce peak demand.

BFRREFM - A
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Power Quality Monitoring ('PQM') System

ERREEENRS

The PQM System allows real-time monitoring of power
quality of all building services in our buildings, hence
aiding the planning and implementation of energy saving

il
AR |

initiatives through turning raw measurement data into

ﬁ:E
=
Z

insightful power quality performance information.

B E A RS EREERME T EFTEFENERLD
£ Li@ﬁk;ﬁﬂiﬁ?@ﬁkﬁ%ﬁ%ﬁ@ BREEERIEM - ﬁ

\_ BRI N B1TANRESE G ©

Number of Participating Properties in Energy Saving Charter:
20 [HeNE | WYXEE :

Shopping Malls Industrial Buildings
%5 IEAE

29

|
Office Buildings Residential Buildings
e FEAE
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Number of Participating Properties in 4Ts Charter:
S [4Ts NE ] WYEHE -

|
Office Buildings
=

Shopping Malls
B35




We formulated our 'Green Office Management Guidelines' to provide principles and handful tips for workplace eco-
friendly practices in energy, water and office material consumption. Departmental Green Officers were appointed to
promote green behaviours and initiatives amongst employees, and carry out Green Office Audit twice a year to assess
the compliance with the 'Green Office Management Guidelines'. Some of the water conservation measures in our
office and other premises include:

® |Installing water-saving heads on kitchen faucets
® |[nstalling low-flush toilets and water-saving faucets in restrooms
® (ollecting rainwater and harvesting grey-water for landscape irrigation

HFAGIE CReBpa=TEEL)  SETRFEAETERERER  KERERAERMENRRIERFRI R
T o RATZEMFIRETERNE THESEBTRARER  YEFETMARERAEEL  TESHMPIREET
(BERAEEEES]) - RFIERAEREMYENESORKERERE

® REREREEKKEER
o NAEFHELREEMKEFREE NEFKKIER
o FRAMKEIRNEREM

Energy and Water Consumption from our operation in Hong Kong in 2016-2017

2016 £ 2017 FEEBEXENEREKEREHAE

Aspects Consumption
EE RS

Electricity consumption (Unit: kWh)

BEE (B THEE) 110,760,043

Renewable energy consumption (Unit: kWh)

11,798.4
AIBARRERE (8B 0 Th)

Ultra-low sulphur diesel consumption (Unit: L)

2,268
BIEFmSORERE (8B A7)

Unleaded petrol (Unit: L)
maUBEAE ( By 27

Water consumption (Unit: m®)
K& (BfL: Z7HXK)

432,618

The Environment and Natural Resources
IRBERRKAREIR

As a co-creator of the urban landscape, we are committed to bringing a cleaner environment to stakeholders and
community at large when carrying out our business of properties development and management. We strive to
manage significant impacts on the environment and natural resources by adopting green building features in our
properties, engaging internal and external stakeholders on environmental conservation issues.
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Greenery and eco-friendly features of selected properties:

Bh DM RV BIR RT3

The Avenue:

ERE :

® large-scale landscaped area of over 70,000 sq ft, achieving an overall greening ratio of more than 25%

® \ertical green system, well-established trees and ornamental planting on both street and podium levels

® Lively streetscape feature with five 17-metre Michelia trees transplanted from the old site, together with about
20 new flowering trees and hardscape elements such as garden benches, sculptures and gas lamps

#2838 70,000 T ROARERERE - BALLL KB 25%
REEZFERCES - ANFERFEBEXEEARBEEY
REL 5 Re 17 KWBRHBERIRU - WIER 20 REAEH LESTRNEE R » B2 LEREE - X1t

=

Pacific Palisades:
BERILEE :
® |andscaped area of about 150,000 sq ft

® A range of green and educational programmes to promote green living to residents

RAMEIEX 150,000 5 REIEMER
BEBTRMEEHBE RS REFPHERELE

Electric Vehicle Charging at Lee Tung Avenue, BEAM Plus 'Platinum for New Building'
RARETREBEDE R B (FEIRT [HEEZERER] )

To promote the use of electric vehicles and create a better air quality in the city, 48
electric vehicle chargers have been installed at the car park in Lee Tung Avenue so as
to accommodate a wide variety of electric vehicles.

REBETREANESE - FRENMEESRE 48 AEHEATY © HEARES
BHE  EMREREE -

i N

Eco Programmes in Exchange Tower
REIFRR S g TERRE S

Three eco programmes have been launched in Exchange Tower to take green management one step further.
These include a fluorescent lamp recycling cart for centralising disposal of used fluorescent tubes, proprietary
hydroponics farm for tenants to grow various kinds of vegetables in their offices, and a Mission Green Library at
the Sky Garden on 15/F to encourage book exchanging among tenants. The programmes, aiming at achieving
an even greener working environment, have gained traction by
tenants.

B ST 0ETT ZRRRA S E— BB ﬁﬁﬁ’v%%%@ °
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Rooftop Garden in Skyline Tower
ERESENRETEE

The Mission Green Top programme has
been launched since 2008 to encourage
tenants to join hands with trainees from
Hong Chi Association (‘Hong Chi') in
developing an organic rooftop garden at
Skyline Tower in Kowloon Bay. Plants and
vegetables are cultivated organically in
the rooftop garden, and maintained by
trainees under the guidance of a tutor on a weekly basis.

The rooftop garden comprises around 100 pot plants, a production capacity of 20 catties of vegetables,
plus 30 large plants. Seasonal plants are cultivated during festive seasons to enhance the festive
atmosphere. Tenants visit the garden and share gardening experience with the trainees. Regular sale of the
garden's harvest is conducted with the proceeds going to Hong Chi.
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Fullerton Green |
EERREHE -

We recognise the importance of sustainable development and environmental protection. Over the years, we have
successfully restored and preserved key iconic landmarks in Singapore such as the Fullerton Building, Clifford Pier,
The Fullerton Waterboat House and Customs House, all of which have played significant roles in Singapore's history.
In the redevelopment of each historic building, careful steps were taken to restore the unique architectural elements
to their former glory. Manpower and resources have also been allocated to practise green property management,
incorporate eco-friendly architectural designs and implement énerg}y and water saving inn%;(ions.
|
In an effort of reducing carbon footprint, the Fullerton Green team has been monitorin
on a regular basis. Sustainability efforts have also been paid to waste management and r
continues to strengthen resources recycling practices and keep track of the waste reductilop:r
: —

e energy saving results
ing, where the team
rds on a monthly

basis. : ? oy = i :11
2
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.y . Environm r_\}al Performar]ce at Fullerton in 2016 2017“ \
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2016-2017 Performance
e 2016 Z 2017 FEEN

" [ Electricity consumption and percentage change kWh F S 26,709,000
- compared with previous reporting period

REERAYE E—EHREHOE LB

Water consumption and percentage change compared
| R e T S SE R m3 3775 3K 336,000
with previous reportlng period

% 9
Amount of waste recycled* 33,975
REY O E

Total waste disposed
S tonne AME 2,001.81
BEMEEEE

* Types of waste being recycled include cartons, newspapers, office papers, plastic bottles, glass bottles, aluminium
cans and waste cooking oil
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Clean the World Programme
Clean the World A2 B Y 5+ 2|

Working with Clean the World, a not-for-profit Florida-based organisation promoting public health by
enhancing hygiene conditions of impoverished people, The Fullerton Hotel Singapore and The Fullerton Bay
Hotel continued to participate in the soap recycling campaign, and collected over 2,384 kg of reusable soaps
and hygiene products from January 2016 to April 2017. The collected products will be recycled and distributed
to less developed areas to reduce the spread of disease among communities with poor hygienic conditions.

Clean the World SEEIAGRZE B2 ) SEMH L TR - BUE B EBRRAE IR R A EE
K EBRBEE REBRRESEEEE2 EEB WG S - IR 2016 ¢1 RZE 2017 £ 4 REARE - Wk
i 2,384 AT AERNEERFHERR - KEMSHNARSREW LD EDERDE - OREKRBERS
ERIBRENTRERE

-
N\
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Merlion Plushie
EERBAERM AT

The Fullerton Merlion Plushie was launched on the Earth Day in 2016 as a new in-room green amenity at
The Fullerton Hotel and The Fullerton Bay Hotel, in compliance with Forbes 5 Stars standards for Green
Programme. Hotel guests could exercise the option of reusing their bed linen simply by placing the Fullerton
Merlion on the bed. We hope to reduce impact on the environment through water conservation. The Fullerton
Merlion was inspired by the national icon of Singapore. Each Fullerton Merlion was lovingly crafted by
disadvantaged women from Mother and Child Project, providing them with a source of income.

FNEEERREEREBBUSEEER 2016 FHERE @ & CBMET) AEEERRHE - KRAELINE
FRARAR — SEFAEMAT - BEEEUSARMRATERER EURTESERRE - RMELEHE
BEFHRANKBERERENEE - AEMATFHAERERRBMNMNENBERIZR - SEAF9H [BHEMZE
52l ] (Mother and Child Project) & T #5588 m 278 D BUE » At PIRERA SR J

Project Chulia Street N
[ BRZUfE TS

The Fullerton Heritage has partnered with Project Chulia Street in a food
donation initiative to donate excess food to migrant workers. Project
Chulia Street is a privately funded initiative that serves as a platform to
bring together entities and individuals for specific projects that enhance
health and happiness for migrant workers in Singapore and increase their

social and economic mobility at partnering workers accommodations.

BRI [TRZUEETE]]  (Project Chulia Street) A1EHETTRYIE
REIES) - MINRBTIBERY - [TR24ETE] R—BAAEZBIER -
REEREAREESIERE - BRFEEBIRSFINEINRE TH SO
R - WEHATESANE  BININRE TS REREME -

I
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Caring for Our Community

B IR AL B

As a committed corporate citizen, we actively participate in community services. The
Volunteer team, 'Sino Caring Friends' was formed in 2008 to organise volunteer
services for colleagues in collaboration with community partners. The Group strives
to foster volunteering culture and encourage employees at all levels and from all
business units to serve the community with their skills and expertise. Community
services programmes include community engagement services, venue sponsorships
and publicity supports for Non-governmental Organisations (‘NGOs').

In recognition of our continuous efforts on the community, green and art activities,
the Group has been recognised as a 'Caring Company' by The Hong Kong Council
of Social Service since 2003. During the reporting period, the Group has received the
10 Years Plus Caring Company Logo'.

BARFRFEEARBS - BR2 8 ENE TR - 1 2008 FHIL [EFK
DAl BTHK  BARMREHEESERBETE  KREBNESHEERTE
RIS EBEMRERRET - RER - tHE2E - RIEBNHBRHESHED
KRBT EETEASE - EHRE - IRGLE -

SEBE 2003 FEEFEHEMRGHE [HARMBIE] N5 FERMZFRE
RIEEIE R ARFS - RRRBMER ENE N - RSN - KEEEE 10 4 Plus
[ERREIR] 265 -




Fostering Community Engagement BiZ24tE

We believe voluntary services promote stronger community bonding, and share happiness and care with those in
need. We hold a firm belief that our staff can better contribute to the community through participating in voluntary
services while develop their personal capabilities such as leadership, management and communication skills. Our
community engagement services mainly focus on the areas of children and youth development, elderly caring and
poverty alleviation.

Since the launch of 'Sino Caring Friends' in 2008, the members have now reached more than 2,400. During the
reporting period, over 1,200 'Sino Caring Friends' and their families and friends participated in over 230 outreaching
activities and contributing over 129,000 hours to serve the community in Hong Kong. In addition, 15 'Sino Caring
Friends' were awarded under the 'Volunteer Incentive Scheme 2016' in recognition of their dedication to voluntary
services, where rewards such as accommodation packages and buffet coupons at hotels under the Group were given
out. To advocate our volunteering culture, all staff who have accumulated 30 hours of volunteer services or more in
the year are offered a day of volunteer service leave.

BMRGEEBEIRBAETEALTE TEERAE - A HHE ST2HERTREEELS - BT
EERRE ERNBBRLEER -RERTLFERE REWUE URXEBEHHRRFHLE2ENERIER -

[MEMADLA] B 2008 FRUES - ETHEEB 2,400 A - RIREHA - 836 1,200 ARH) [EMEOA] BE
MR 20 230 BEREENNE TR - ARBIEFEE 129,000 /N - ARBEBLSEETRENETL - £HE
& [BIRGERDTE ]  REEEHETEENEBERRERBSIAMESRFT - R 2016 FHE 15 & [EMROLA
- I - BTRA—BFRME 30 MEHALMRBEHE - AIZE —REIRBRY - EREEEETIXXE -

~

Volunteer service hours in 2016-2017 over 129,000 hours
compared to the record in 2015-2016 increased by:

129,000

Highest Service Hour Award

B = AR A I B R

The Group received the 1st Runner-up of 'Highest
Service Hour Award 2015 (Private Organisations —
Category 1)" at the '2016 Hong Kong Volunteer Award
Presentation Ceremony' organised by Social Welfare
Department in recognition of its commitment to

promoting volunteering culture.

SER 2016 BEE LRTHEE | PREESRMNZR
% [2015 F&=REHEE (RABER—-HE5—) |
DFE - AESREERSETIUENS S -
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Nurturing the Next Generation

BEEEE—R

Development of our younger generation is one of the foci of our community efforts. We concern about the health,

education and upward mobility of underprivileged children and youths, and foster personal development through a
wide spectrum of projects to help them discover their talents.

BEFE RERZUMEERREET —BEHTIE -RMAIEERERTLFOHRE HENR LLRDHOKS
BEBZTTCABREEMMNEAZRE - BIEERE -

Sino Children Mentorship Programme 2016
2016 SN R BRI A&

In partnership with Tung Wah Group of Hospitals Jockey Club Tai Kok Tsui Integrated Services Centre, Sino
Children Mentorship Programme has been well received since its launch in 2012. Children learn social skills and
build up positive attitude in a fun environment under the mentorship of ‘Sino Caring Friends'.

To reach out to more children, the service was extended to Kwun Tong during the reporting period. Professional
fitness trainers were engaged to design activities for the children focusing on body coordination and balance
skills, in collaboration with Tung Wah Group of Hospitals Chan Han Nursery School. We also spread the message
of environmental protection through arts education. Local art education group was invited to provide food
education on green living and food waste reduction with art elements.

BMERE="ESXABGEREFLEE
m [EMREMAGTE] B 2012 FHEZES A
R e 7 [ERROLA] BOIEET 28E3
B IRIE R ERFARYRELIFEREE -

RBEHAR - [ENEZEMATE] BREBE
B BEEZRE - HAERE=LCREDHZE
BiF BEXBEEHRSRERA T IR
AP ERITR)EE ﬁf?ﬁﬂ?a}%ﬂﬁiﬁgﬁﬁﬂﬁ
EEE EREMUESERERENOAL  EH
BHEBEENERNBE T AZMITE -




We are pleased to join hands with Sino Group on a tailored fitness programme for the children. Pre-primary
education is critical in children's development. Through the interaction with mentors, we not only stimulate
children's interest in sports and multiple capabilities like reaction and agility, but also develop their social skills
in a cheerful learning environment. It can help children to better prepare for life-long learning.

BPFE SRR ENEESIE - RYRRETBEEER - BAHEHRENRLEEE  BBMAGE
BEMERARS BN  RIRRE A EERRRORE TEBULREES) - BREBEITIFER -

Man Yee Ng, Principal of Tung Wah Group of Hospitals Chan Han Nursery School
RE=GRANZERE RBUE

Nothing makes me happier than seeing the kids' smiling.

RRALCHERBRERZ TR

Sara Wong, Mentor from 'Sino Caring Friends'
[ERROA] BEIERE
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'Go Code' Project 2016
2016 [Go Code 2\ &if | 518

Coding is an essential skill in the newest technology era, as
mobile apps have become integral to our lives. Joining hands
with the CityU Apps Lab, we started the annual 'Go Code'
Project with the Junior Course in April 2016. Over 400 students

from Primary 4 to 6 from underprivileged families in Sham Shui Po, Yau Tsim
Mong District and New Territories West participated in the 'Go Code' Project 2016.

This innovative youth programme was firstly launched in 2014 to provide free coding courses for children
from underprivileged families. With continuous development of the curriculum, we have recommended
outstanding students from Intermediate Courses to joining the new Advanced Courses. In addition to
nurturing logical thinking and problem solving skills, communication skills are developed through group
assignments and presentation in the Advanced Courses.

The Graduation Ceremony together with the Exhibition showcasing the creative apps designed by the
future stars were held in February 2017 at Olympian City. The Ceremony was well attended by 150
graduates and parents to share the honour. Apps such as 'Shake Alarm’, ‘Banana Bomb' and other fun
game created by the Class of 2016 graduates were exhibited and made available for visitors.

RSB BERBETNASASENTREREN - HFIEN (coding) RN EREHE - HMEE
BETAZERAEAERESIE - 102016 4 AR [Go Code 23\/NESE | KM - BEKER
KE ~ HRHEE T RAEEREN NIE/NBE - KESOBEZR2MAR -

LRy EE’J DESTEIRI 2014 F - AAEBRERERBEEBEDFSEANRERER MK - BEE
=§3

SRR ESE T EER %:ziﬁ HEERIIR SR ER AFBNTROSEI - SRIIRE MEEEE
WHEETAERERES) - TRRE/ AT B AR - dIARMBFIREEERIT -

[Go Code f2x\/\cé8 | MEXHEBRESN 2017 F£2 AERSHET  EXE R ZERFS
MEISFHERIER - B 150 BEEXELEMREEALE - fXMERRTH2016 FEEXARE &
1% [EREERE] &k [FEEE] S8R WHARATEISHIT




- & T

Through the 'Go Code' Project, the Group aims at providing a learning platform for children from underprivileged
families so that more of them can become technology savvy and code their own future. We look forward to
collaborating with more community partners to benefit more students, and to give them more opportunities to
shine through and reach for the stars.

£EiFE® [Go Code BA/NEE]  REEBREN T —RREHEBBTS  BEZRZERREZERBENHATL -

ABIBIFRARR - NF N - BPMHZRESHEREHEE  BEREZE4 - SMMREESHSTETE -
PR LR PT BE o

Daryl Ng, Executive Director, Sino Land

EMEERTES BKK

Coding gives him a sense of achievement that improves his initiative in learning. | have seen his personal growth

throughout the course and am now confident that he can transit smoothly to secondary school.

REREANGME KRR - EUESETHESREGER - TREERER  REIMHEAKRE - BER
REFEOMBESRIBN@EEHE -

Mother of Chi-wing Mok,
Student of the Advanced Course and the recipient of the Outstanding Performance Award

SEIIFBRRAEST BEXNIR
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Sino Junior Reporter Programme 2016
2016 SR ETCE TS

Sino Junior Reporter Programme, in collaboration with SCMP Young Post, has been run for the third consecutive year
with the theme 'heritage food'. Open to Form 4 students of local secondary schools as well as college freshmen, the
programme attracted about 400 applications in 2016.

Forty-seven Sino Junior Reporters attended an English writing and interviewing workshop hosted by a seasoned SCMP
journalist, interviewed Chef Yuen of The Royal Pacific Hotel & Towers, who shared his knowledge and childhood
memories of traditional food in addition to treating the junior reporters to a spread of signature Hong Kong dishes.
The students then visited a museum of food culture to gain a better understanding of Hong Kong's food culture
before submitting their articles.

Five outstanding entries were selected based on creativity, writing technique and newsworthiness; the winners were
announced and recognised at the presentation ceremony which was well attended by Sino Junior Reporters and their
families on 3 September 2016.

BIEEFE=FE (REFRFFR) M [ENRERZES] - 2FA [ERAEM] AEE - W3 T4 400
IR R B = KB EREZN -

AT UEBENENRELES NS (BEFR) BRACERRNEXSERSBIEY  XHHET2XRAFFEE
MAFREE - REBEHZE THHERIRNABLZELOR - EUALZHBEFE -FRERE - RERLEERER
XERNZE T RRXCENE  £—FTREBNREXIL -

APERXENEIE  RIERTGDAHEEENED 5 BEB(FR - WK 2016 F9 A 3 BR{THRIHE EAMBEE
28 —REVIRETERRABRLEHRE -

m e Mminnn .- 7 165
Group 0 Sina Halals SO HERITAIGE Dlympl;ﬂﬁ(:lw H'D'l.ll'l.!

Sino Junior R amme 2016

ékm”;,

Li Ho Yeung

Enxr ()rnas Ee—




Communication skills, including writing skills, are essential to one's personal and professional growth.

Clarity of thought, creative flair and flowing prose, we are heartened by the potential of our young,
aspiring reporters.

AR BREBERD  $ANMEARERAREXZROIFIFER - LAFL/NPHRERCEEHRT
BHTRE - ARG XE - B PIRE S

Nikki Ng, Group General Manager, Sino Group
EMNEE SEBLE EHE

'Sino Junior Reporter Programme' has further inspired me to be a journalist. One day, | hope to be able to
tell readers stories of Hong Kong and its story.

[EAMRELEFE] E—THBERRACENER - RPEA - REMEEBLTEMNENNE -

Wing-Yan Hui, Sino Junior Reporter
{EMREFEE Hui Wing Yan

/

Future Stars Project of Commission on Poverty
KEZEE [HAAZE] EHFAFENX

We have supported the Future Stars Project organised by the Commission on Poverty for three years running. As
part of our on-going support, a career workshop on property management was held on 17 November 2016 in
partnership with Hong Kong Employment Development Service Limited for about 30 students from Buddhist Tai

Kwong Chi Hong College. Through sharing by the management from the Group and site visits to our shopping

mall, the students gained a better understanding of the property management industry.

BPEBE=-—FHHRREZESINN [BEZE] LR HPHMEFEREERRBEAE B
2016 £ 11 A 17 BRO=THREBHAREMTBNBE BN T ARYEXEENRESR TR - 24518

SEEREENKBROZRIBEEMER - IUREMEERITEANRS

S
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Caring Our Neighbours 812 k& %5

We stay connected with community members through regular home visits to elderly and underprivileged families.
'Sino Caring Friends' have served over 5,000 underprivileged families in Tai Kok Tsui, Kwai Chung, Tsuen Wan, Kwun
Tong and Wong Tai Sin since 2011. In addition to injecting positive energy and fostering social cohesion, our staff
have better understanding about the needs of the community through serving the neighbours.

RATHRSRENEERE  BHERBENHE - [ERALA] B 2011 FREHBIE 5000 SEEEASA
OB B BEREAUSHENEERE - B 7 ALEEA LSRR BRI - B TR
BRBEHBERLERE -

KI\/Iontth Elderly Home Visits \
BRARERS
'Sino Caring Friends' have collaborated with different community partners on the '"Monthly Elderly Home Visits'
programme to regularly visit elderly living alone and in the Homes for Elderly. In addition to home visits, outdoor

activities have been organised. The programme is well received by the local communities and volunteers. Highlights of
the programme during the reporting period include:

The residents in Ho Shing Home for the Elderly (sponsored by Sik Sik Yuen) visited the Olympian City Christmas Market
on 17 December 2016, and enjoyed a dinner and the festive light decorations with 'Sino Caring Friends'. The residents
were also invited to the Hong Kong Observation Wheel at Central on 11 February 2017 to enjoy the enchanting view of
Victoria Harbour and a meal to celebrate the Spring Lantern Festival.

The elderly from the Ho Chui District Community Centre for Senior Citizens (sponsored by Sik Sik Yuen) visited the
Kowloon Walled City Park and enjoyed afternoon tea with 'Sino Caring Friends' on 8 April 2017.

[EARLA] ERRNERBHAFELE [FARERD] 738 REMRDBERSE MEERERI - AR
PEONEES) - STEIEGEEME RETNHT - RREHANSEHBIE -

K2016 F12 417 B> [EMALA| BECETIHAIHEEREZRNEE L2 [RENFIERTE] » I
HEBERMEETEH - X 2017 F2 A1 B BATBEREFITRRLBEER G  FXHBNITBRER
FREE  BUTEELS -

i

R2017 F4 A8 B [EMROLA] BEEEIRAIRELMRPONREZBARENAE  YHARFXTF2

I
Il
o

N

HEFE o

/




We'd like to extend our heartfelt appreciation to 'Sino Caring Friends', who organised a tour for the
elderly to Lam Tsuen and Che Kung Temple to pray for good fortune at the Chinese New Year last year and
arranged a festive outing again this year. For many of our elderly visitors with disabilities, it was their first
time getting on a Ferris wheel and enjoying the view of Victoria Harbour from a unique perspective. It was
an unforgettable experience for them.

BARORES [EHROA] ETHEEFHEEREINN RERFRE - SFEXEHRERLZEEHE
SNEETEE) e DAOTTEINMEMNRELRECRLERG  RTHESAINESEHMERERE - REBINTE -

Patrick Leung, Superintendent,
Ho Shing Home for The Elderly (Sponsored by Sik Sik Yuen)
TeRERAHEETER R REEHF

We would like to thank 'Sino Caring Friends' for their continued support to the underprivileged families in
Sham Shui Po. Among the four Festive Home Visits rendered this year, the Dragon Boat Festival Home Visits
was the most testing, as volunteers had to climb up to the rooftop in tenement buildings on hot summer
days. In addition to festive gifts, the volunteers brought support and encouragement.

BAROREH [ERMROA] —ERKERKSBEBRENRIR - £5F 4 XNEBEKDT - BEiRm
FHRAZR BIRERBRARSTIEERGPRS - B LEALHERY R EAENHRXSE
PETIR

Lai-shan Sze, Community Organizer,

Society for Community Organization

FEMREMHEHE HER
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Festive Home Visits & B #k&h

In addition to regular Monthly Elderly Home Visits, 'Sino Caring Friends continue to share love and care with
underprivileged families during the festive seasons. Highlights of the Festive Home Visits are as below:

BRTEHSN [FARERD] S [EMROA] TESHEREEBRKEX LEOEBE - UTEHRRTDH
TEENEE

Festivals &7 H Activities JE&)

Mid-Autumn Festival 2016 Mooncake Speaks for My Heart Home Visits and Party:
2016 AT Spending festival time with over 100 underprivileged families in Sham Shui
Po and Kwun Tong.
[ASIRREAL | BORT REEEE
B3 100 2R BIR/KY KRBV 1R Y B B R B2 HLS (8D o

Winter Solstice 2016 Winter Home Visits:
2016 £ & Delivering festive gifts to some 120 underprivileged families and elderly

living in Sham Shui Po and Kwun Tong.
[{EF1% B Xz |
RKI 120 PREFKE RBRERNEERENREX LHERY -

Chinese New Year 2017 CNY Home Visits:
2017 BB Visiting 40 elderly living in Kwun Tong and watching movie at the Sky
Cinema at Olympian City with over 50 families from Sham Shui Po and Tai
Kok Tsui.
[ BB BORDED)
BRa T 40 fLEVBEE A RAE - R 50 B IR BIRKE ROK AE AR ER R
783k The Sky EX B EE R °

Dragon Boat Festival 2017 Dragon Boat Festival Home Visits:

2017 ¥ FEf Delivering festive gifts to 120 families in Sham Shui Po and Tsuen Wan.
[ BB O R Eh
X EFIERYT 120 FRERKS REERIREE

= ™
'School Care Subsidy Scheme'

[REZFHAEREE ] EBErE
The Group has supported the 'School Care Subsidy Scheme' organised by the Music Office of the Leisure & Cultural
Services Department since 2009. The Scheme has drawn participation of over 250 school music groups from special

schools, kindergartens, primary schools and secondary schools, and has reached out to well over 24,000 underprivileged
members of the community since its launch in 2009.

The Scheme encourages spreading the message of care and love through music performance and cultivating students'
sense of social responsibility. 37 music groups have been selected to join the Scheme during the reporting period and
have reached out to the elderly, ethnic minorities and children with disabilities etc. The music groups were invited to the
Gala Concert to share their music as well as their volunteer experiences with the public.

KHE B 2000 FREEPHFELSULEREZRLEFRINN [RESEAERER] B8 - BREHZESRA
818 250 X RBRFHRER - IR - NBRPENZLER2IN - BB 24,000 (I BHEFALEE -

BRI ESBBEERARE  LHKE BRHRERESLEHE Ii WIHEHH G EENE R - NREHRA

H37 TELEHFRIMESEHE - FLAFTLLNTLE  RARDFELRBETRERSR -
N /




Supports for Charity Events
XREREEE
We have been a long-standing supporter of charitable events, with an aim to extend our philanthropic spirit to the

wider communities. During the reporting period, we have participated in a number of meaningful causes. Highlights
are as follows:

BRI EHEAZTEY BN EEREERIGCESE - RREHA - RMLETZHEEEEENEEES  JF
FHEBLAAT ¢

Organisation & Activity 5

The Community Chest of Hong Kong The 4th Community Chest Wheelock Swim for Millions
YNk FNEAHERERERSIK

2016 / 2017 New Territories Walk

2016 / 2017 R @B &7

Agency for Volunteer Service (‘AVS') AVS Charity Walk and Run for Volunteering 2016
BB THRERR AVS &1T5 i 2016

Hong Chi Association 'Hong Chi Climbathon 2016" Charity Stair Run
Efe [EEHSL LEE | ZEWBEEAE 2016

Hong Kong Tourism Board 2016 Sun Hung Kai Properties Hong Kong Cyclothon —
BRRBEERR CEO Charity Ride
FIREMERBEHEL 2016 — BHESEB

Hong Kong Committee for UNICEF UNICEF Charity Run — 3km Leadership Challenge
BMeRRELSRBEEE BMERREASEREN — 3 REFMPE

SIE Fund and Youth.gov.hk Social Innovation CEO Competition for Tertiary Students
AR HBTE D F A tLAl CEO KEE

THPCEHEE o ANUNWWOD UNQ Joy buued
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'Hong Chi Climbathon 2016' Charity Stair Run
[EEHL LEE | ZEZWEHAE 2016

We have supported ‘Hong Chi Climbathon' Charity Stair Run for the 13th consecutive year, which was held
on 15 October 2016 at Central Plaza. We formed a relay team with Trainees of Hong Chi Association to
promote social integration and won the 75-Floor Relay (Men's) Championship and the 29-Floor Relay (Open)
Championship. To ensure that the athletes were well prepared, eight sessions of training course were provided.
The course covered physical training, locomotor skills for stair-climbing and prevention of sports injury.

BIEE 13 FXRHAESSENN (ESRT LET | BEREFAE - RMEETSHE84AME N -
2501 2016 & 10 A 15 EEqﬂi&ﬁiﬁﬁ%ﬁmtt% %‘ﬁmﬁf@ LRb - WES [75 B AE (BF4H) 5%
N [29 BEANE (AFRMA)] BENEER - AEREMBEBTSER - RIORE T\ - HZEEEeE -
2 1% 5 15 A FER, iE B & 1B S AR R A4

%

Venue Sponsorships and Other In-Kind Supports
S BB R EM &

We support our community partners by providing in-kind support so as to extend benefits to more individuals. These include

venue sponsorship, complimentary parking spaces, special nominal rental offers, as well as free promotional channels such as

posters, printed materials and video clips displayed within the Group's properties.

BFEBRESHED  2BEFEMU  KEAESEE  ULEEEYEARTER  HRRMRRE2ESEREIER

HEAEERH  KMERKR -



Partnering Organisation F {48

Asbury Methodist Social Service f&38 &2 28 IR 4+ & AR 75 5

CCC Heep Woh Primary School FrEEEE = {70/ &

CCC Wanchai Church Kei To Primary School ArEEE B 2 & & (f & Fig/ N &
Feeding Hong Kong &0t

Hong Kong Playground Association Mongkok Integrated Service Centre for Children & Youth
BEBEESHEE AT L FEARET O

Hong Kong Sheng Kung Hui Welfare Council Limited /&2 A& &@F

Hong Kong Young Women's Christian Association Sham Shui Po Integrated Social Service Centre

BEEBHRETFERKBLEaL GRISE

Kwun Tong Methodist Social Service f&:E &R E B & RIS R

Mong Kok Kai Fong Association Ltd. Chan Hing Social Service Centre FE AT & FR Bt & AR TG 0
St. James' Settlement B SRS

The Community Chest of Hong Kong &E A @&

The Hong Kong Council of Social Service &84t & fR75E =

Award of Excellence
DR F IR
The Group was awarded the 2016/17 Award of Excellence by The Community Chest of Hong Kong in

appreciation of the active participation and continuous support to various fundraising programmes organised
by the Chest over the past year.

EEREBANSHEE 201617 FE [ANS0E] - DBREEERS—FRESELTHARSERE
SEEEEHEY -

BESFEIA

N

o
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The Group has been awarded the 'Caring Company Logo' by the Hong Kong Council of Social Service for
14 years running and the '10 Years Plus Caring Company Logo' for the fourth consecutive year. Sino Estates
Management Limited, a subsidiary of Sino Land, has been awarded the '15 Years Plus Caring Company Logo'
for the first time. More than 20 subsidiaries, shopping malls, commercial developments and hotels under the
Group have been awarded the 'Caring Company Logo'. In particular, Sino Land has received the 'Business
for Sustainability' label, a newly introduced category. The recognitions are testament to the Group for the

continuous support to the community, green initiatives and arts and culture.

SEEE 14 FREBBHSRBGHSEE (RBHARMIE] R WSS 4 FER 10 F Plus [BHRREER
Bt EMEXRNMBAR — EMYEEEBRABINERER 15 F Plus [BRARBE] 55 - KEE
T 20 FMBAT - /%5  EMEEMEE [BRARBR] 558 GUEXERENRY [AIHEER
X | B c KREERORBER  RFRENMES UEEMNE HEBEISE -

v /

Spreading Our Care to China

% 2
The enthusiasm and care of 'Sino Caring Friends' has been spearheaded in China during the reporting period.
Volunteers in Chengdu presented gifts and blankets to the elderly living alone and families in need during autumn
season; while volunteers in Fuzhou conducted an environmental clean-up programme and organised the 'Transferring
Love through Caring Donation Programme' in early winter 2016.

RBEHR - [EHROA] EERROAE  BELAENBEEEPRE - KB [EHROAN] EREFEABERE
MERENREX LEYMBRERE - MEM [EMAOA] #2016 FLFRITRFBFREMLEBEEH -



Fullerton Care

EBAR L

The core tenet of our Fullertion Care Programme is to reach out to families in Singapore. We believe that the
reinforcement of the family units is a way to strengthen the social fabric of our society, and enrich Singapore's
unfolding history that finds its birth in The Fullerton Heritage precinct.

During the reporting period, The Fullerton Heritage continued to serve the community through family-focused
initiatives and community care outreach programmes in partnership with the Singapore government and NGOs.
Highlights of the Fullertion Care Programme are as follows:

[EBFH SRS SERBHIENTE  YREHABERERZRMHNER R Fr8ENEBIAM
FRAFTIRESE — & -

RREMERINEFTE] - RISHLEF o A

RIEHA - %%E%I?Eimiiﬁﬁ“&ﬁi%ﬁmi&ﬂzﬁﬁ3FEUW%T%AVE S HR
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Christmas Trees at The Fullerton Hotel were adorned with paper pleated birds by Singapore designer,
Mr. Melvin Ong. The birds represented homing pigeons and harked back to the time when The Fullerton
Hotel Singapore was the General Post Office of Singapore. There was a public Christmas Light-Up
Celebration, followed by a 'Fullerton Chefs for a Cause' Charity Dinner Buffet at Town Restaurant. The Hotel
pledged S$25 from every adult diner at the evening's dinner to fund Food from The Heart, a non-profit
organisation that strives to alleviate hunger
through food distribution programmes.

BB YUH G A A DA 03 AR AT A
Melvin Ong 7L 4B A F B KR IEE
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The Fullerton Heritage shared the joy of Lunar New Year with 20 underprivileged children from Fei Yue
Student Care Centre on 11 February 2017, together with Ms Bagel Tan from Grassroots Book Room who
shared our value of promoting Singapore's cultural heritage to the next generation. The half-day immersive
programme included an engaging storytelling session and a paper cutting craft workshop conducted by
Ms Bagel Tan that involved cutting red packets into symmetrical Chinese characters, perfect for creating a
greeting card. The children created their personalised postcards and mailed their New Year greetings to their
loved ones via the red postal pillar box in The Fullerton Heritage Gallery. The session ended with a feast at
Town Restaurant, where the children tasted a variety of local delights from the Singapore High Tea Buffet.

2017 £2 A11 B - EBFERHER 20
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The Fullerton Heritage partnered with Tan Chin Tuan Foundation and European Season Organisation to
host a group of 20 teenagers from Care Corner and Lakeside Family Service Centre to an afternoon of
culinary experimentation and training at The Fullerton Hotel Singapore. The programme aimed to introduce
underprivileged children to the Food and Beverage Industry. The session also inspired the young ones
to uncover their talents and to carve out a successful career. The session provided a hands-on learning
experience for the teens to acquire the knowledge and skills in food hygiene practices and in the creation of
heritage food.
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International Women's Day

[ PR 4 L B

In conjunction with International Women's Day (8 March), the 'Fullerton Celebrates WWomen' campaign
returned from 1 to 31 March 2017 for the third consecutive year. The campaign was marked by a new
International Women's Day Afternoon Tea, a limited edition Fullerton Angelic Plush Bear and a group art
exhibition entitled 'Les Ailes d'une Femme' (Wings of a Woman).

Aside from shining the spotlight on women and their achievements, the campaign also provided a
platform for guests to lend a hand to women in need. The Fullerton Heritage pledged to donate partial
proceeds from the sale to Singapore Council of Women's Organisation Service Fund. A total of $$8,925

was raised for the cause.

AERBERELZE 3 A8 H) MK 2017 F£3 A1 HE 31 AEEFE=F2% [Fullerton Celebrates
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Creating an Artistic Community
RliEE1t &

Tsim Sha Tsui Properties seeks to serve the community and make arts and

culture accessible to all through partnering with different local arts and culture
organisations. Since 2013, we have extended our reach to community facilities
such as schools, kindergartens, children's homes and hospitals, where local artists
create community art together with the underprivileged, children and educators.

We curate arts events and education programmes to facilitate appreciation of arts, and
provide local and international artists with opportunities to showcase their talents at our
properties, encompassing shopping malls, hotels and office buildings. In addition, we sponsor
multiple arts and design events, adding vigour to the city's vibrant arts scene.
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Art in Community

HEZMESALE

The Group partners with NGOs and local artists to
tailor community art projects for the underprivileged,
children and youth in residential service centres,
schools, children's homes and hospitals, to nurture their
sense of aesthetics, appreciation of arts and personal
development. Since 2013, we have reached out to
over 1,100 children and youth through 'Sino Art in
Community' and completed over 600 square metres of
murals in community facilities.
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During the reporting period, we partnered with local art
group on creating a series of outdoor murals themed
'God's Amazing Creation' for CCC Wanchai Church Kei
To Primary School in Yaumatei, which aimed at bringing
inspiration and happiness through paintings.

In addition to mural creation, we organised a workshop
themed 'Seven Days of Creations' derived from the
murals, in which over 480 students of the school learnt
to turn recycled banners into colourful coin bags. With
the help of the artist, teachers and parent volunteers,
a 2-metre collage in the shape of a cross was made
with the coin bags, creating a more delightful school
environment.
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The young participants from Society of Boys' Centres Shing
Tak Centre were inspired to build self-made wooden sales
booths with which they run their own business in selling leather
bracelets, candies and providing instant photo shooting service
at the Christmas Market in Olympian City in December 2016,
in collaboration with local designers. From exploring business
opportunities to implementing ideas, the participants had a real taste
of running a business and managing unexpected circumstances,
enhancing problem-solving skills and enriching experience.

BFTERAR R EAIE  HERBRHEREH L
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In September 2016, we partnered with a team of local designers focusing
on the development of arts and culture education, and a fashion
accessories designer on a series of design and creative thinking workshops
for teenagers to create art works with unique personal style.

The Workshops comprised art creations and sharing sessions, enabling
participants to better understand their uniqueness and personalities. The
workshops concluded with putting up their own art works for sale at
the Christmas Market in Olympian City in December 2016. In addition to
showcasing their works, it is also a good opportunity for the participants
to gain hands on experience in sales and marketing, as well as enhancing
self-confidence.
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As part of our continuous support to the development of arts, culture
and technology to build a better community, we collaborated with the
Faculty of Architecture of the University of Hong Kong in the inaugural
'Sino Group Robotic Architecture Series' in June 2016.

Robotic architecture will have a profound impact on construction as
well as costs and efficiency in the decades to come. The combination of
robots and digital design tools enable architects to build novel, complex
shapes and patterns that would otherwise be difficult to achieve.

An architectural structure, made of robotically-manufactured components
and constructed by university students was on exhibition at Olympian
City for public viewing. University students also hosted tutorials to the
public to explain the process of robotic architecture, the globally growing
trend.
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We are glad to have the opportunity to partner with the Robotic Fabrication Lab to support institutional

research and the development of architecture. We look forward to supporting the development of

architecture in the age of digitalisation, virtualisation and computerisation with the academia and

industry players.
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Gordon Lee, Executive Director, Sino Land
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We have been supporting the Hong Kong Arts Festival for eight consecutive years. During the reporting period,
we sponsored three world-class performances of the 45th Hong Kong Arts Festival through the 'Sino Group Arts
Celebration Series', namely Terri Lyne Carrington's Mosaic Project: LOVE AND SOUL, a violin recital by Ray Chen
and a concert by Louis Langrée and the Cincinnati Symphony Orchestra.

HfEE 8 Eiﬁéi*ﬁﬁiﬁﬁo%i&%,ﬁﬂm' [{EAREERERT|| BB TH 45 & ):'é*é MTEREY 3 IS SRR
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We are pleased to bring world-class performances to Hong Kong through the 'Sino Group Arts
Celebration Series', and provide a platform of artistic exchange between the new generation of music
lovers and artists. We look forward to working with the Hong Kong Arts Festival to further cultivate the
arts scene in Hong Kong.

BMRSEHBESFEEEME &8 [ENEERFE RS ARBERERERFRMKRE - WE
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Nikki Ng, Group General Manager, Sino Group
EMEE SEBKE SHE




Fullerton Art & B &1

The Fullerton Heritage is committed to enlivening the arts and cultural scene in Singapore, providing locally established
and international artists with the visibility for their works and talent through donations to arts causes and curating art
programmes. During the reporting period, The Fullerton Heritage received the 'Distinguished Patron of the Arts Award
2016' by the National Arts Council in recognition of its long-standing contribution to art and cultural promotion.
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In November 2016, The Fullerton Heritage presented Happy Moments
Art Exhibition featuring artworks from Madam Lim Sew Yong and guest
calligrapher Ye Yin. The exhibition brought out the message of kinship
and the beauty of multiracial diversity. Sale proceeds were donated to
The Canossian Daughters of Charity and other charity organisations.

2016 11 A - EBCRMAE [RERABIME] BRTHINKE
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Ql Ensemble, an emerging quartet comprising four talented ladies, took to the grand staircase of The Fullerton
Hotel Singapore over Singapore's National Day weekend in August 2016, to present Singapore's National Day
themed songs and classic folk songs. The music was played on traditional Chinese instruments such as pipa, dizi
as well as modern-day western instruments.

Ql Ensemble OB =T P0A A FF ML TAAEKMNMERB -1t 2016 8 AMFTINKEERFERX -
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‘The Wild Arctic' exhibition, featuring wildlife photography by Karim Sahai at The Fullerton Heritage, presented
a unigue perspective of winter with wild Arctic animals pictured in their natural habitat. Karim Sahai interacted
personally with photographers at a workshop held during the exhibition and shared handy tips with the
participants. Sahai's unique images combined photography and advanced digital methods used in the motion
picture industry to craft compelling images that captured the untouched, fragile beauty of the High Arctic.
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In October 2016, Art Porters Gallery presented Meows in Museum, the first
Asian solo exhibition by Saint-Petersburg artist Svetlana Petrova and Zarathustra
the Cat. The exhibition showcased 20 limited-edition mixed media creations
specially commissioned by Svetlana Petrova, synthesising digital art with
classical painting. Part of the proceeds from the sale of artworks were donated
to Singapore Cats Welfare Society.

M 2016 £ 10 A + Art Porters Gallery 2817 [{8¥8E56% | BE - ERERKSE
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The Fullerton Heritage commemorated Singapore's 51st birthday
with the launch of 'Sudah Makan?' (Have You Eaten?) Exhibition,
presenting Singapore's cultural diversity through an exploration
of the emotions and ties that are formed with eating habits and
traditions. The exhibition featured eight Singapore-based artists,
presenting their favourite food, their memories attached to it, and
more importantly, the significance of the experience to them.
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The Fullerton Heritage partnered with the French Embassy to
present 'Pictures of Imagination — A Jules Verne Exhibition’
which was part of the 'Voilah! French Festival 2017'. Spanning
from 5 April to 31 May 2017, the exhibition showcased the
world of Jules Verne, who is best known for his adventure
novels and profound influence on the literary avant-garde and

on surrealism, through the eyes of graphic novel artists from
the Angouléme International Comics Festival.
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Revitalising and Conserving Heritage

HEXYE{ERRE

The Group upholds the firm belief that conservation and revitalisation of cultural
heritage helps the community build a sense of identity and strengthens relationships
in society. Through identifying and revitalising historical projects, we strive to
showcase their heritage significance and promote heritage conservation in Hong
Kong and Singapore.
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Tai O Heritage Hotel
KB YITBIE

In March 2008, the Ng Teng Fong Family, the major shareholder of the Group, set up a non-profit-making
organisation named Hong Kong Heritage Conservation Foundation Limited ("HCF'). In December 2008, HCF was
fortunate to win the tender to revitalise and convert the Old Tai O Police Station, a Grade Il historic building built in
1902, through Batch | of the HKSAR Government's Revitalising Historic Buildings through Partnership Scheme. The
conservation efforts culminated in Tai O Heritage Hotel (the 'Hotel'), a boutique hotel providing nine colonial-style
rooms and suites. Commencing operation in March 2012, the Hotel has been operating as a non-profit-making social
enterprise with surpluses pledged to the site and supporting the sustainable development of Tai O community. The
Hotel was honoured by the UNESCO with an Award of Merit at the 2013 Asia-Pacific Awards for Cultural Heritage
Conservation.

The Hotel has dedicated effort to both architectural conservation led by consultants, interior designers and landscape
experts to preserve the Old Tai O Police Station's original architecture and significance, as well as the cultural heritage
conservation through engaging the Hong Kong community, overseas travellers and conservation enthusiasts while at
the same time to enhance social and economic opportunities, and working with the community to develop Tai O into
an eco-tourism hotspot.

In addition to pledging surpluses to the site and sustainable development of Tai O community, the Hotel provides
long-term employment opportunities; currently, over half of the Hotel's staff are Tai O or Lantau residents, with
some employed as eco and cultural experience tour guides. The Hotel has received more than one million visitors
and guests since its opening, and has participated in more than 100 community engagement activities including
traditional cultural activities, community services, and home care services for the elderly living in Tai O.

2017 marks the fifth anniversary of the Hotel. A series of programmes are held throughout the year to celebrate the
milestone and to promote heritage conservation to locals and tourists.
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The Fifth Anniversary Celebration

5 AFEBRUEE

In commemoration of the fifth anniversary, the 'Fifth Anniversary Community Session cum Children's Cantonese
Opera Appreciation', the Inaugural Tai O Heritage Hotel Arts Exhibition and workshops on Cantonese opera, photo
taking, painting and handicrafts were organised at the Hotel.

The Hotel will continue to promote awareness in preserving the natural ecological environment and local culture
through a series of ecology-themed activities, and to work with local residents in organising workshops on promoting
tradition food, such as Cha Kwo Making Workshop, Salted Egg Yolk Making Workshop and Festive Food Workshop.
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Tai O Heritage Hotel is part of the Tai O community. In the past five years, we have worked together
to promote the conservation of building heritage and ecotourism in Tai O, as well as supporting local
employment and economic development.
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Daryl Ng JP, Director of Hong Kong Heritage Conservation Foundation Limited
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'Asia's Leading Heritage Hotel 2016’
[2016 FEMBEXNREBE |

In recognition of its contribution to engaging
the community and promoting heritage
conservation and local culture, the Hotel was
conferred 'Asia's Leading Heritage Hotel 2016
at the World Travel Awards ™, which is voted
by travel and tourism professionals worldwide.
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An Artistic Journey to Tai O
FOBRERIT 2 Fik

Collaborating with Young Artist Development
Foundation, a local NGO that supports
students from underprivileged families who
are interested in arts, the Hotel held an
outdoor drawing session for 11 students in
May 2017. They portrayed the unique charm
of the Hotel and the environs with their
creative strokes after attending a guided
tour to learn more about fascinating history,
architectural features and anecdotes of the
Hotel. Students were enchanted by the
UNESCO-awarded heritage hotel and the
fishing villages in Tai O. Selected drawings by
the students were on display at the Hotel.
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The magnificent Fullerton Building is a grand, neoclassical landmark built in 1928. Gazetted in December 2015 as the
71st National Monument of Singapore, it was once home to Singapore's General Post Office, the Singapore Club and
the Chamber of Commerce. For nearly a century, it has played a pivotal role in Singapore's history. Today, the Building
has been revitalised into an elegant 400-room hotel — The Fullerton Hotel Singapore. The Hotel is located in The

Fullerton Heritage precinct together with six developments, namely, The Fullerton Bay Hotel Singapore, The Fullerton
Waterboat House, One Fullerton, The Fullerton Pavilion, Clifford Pier and Customs House.

EXZRERIEAEEN 1928 @ EEENM T RERCHAERMIE - WM 2015 F 12 ABBEAIINEE 71 EE
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"THE FULLERTON HOTEL |
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The Newly-transformed Fullerton Heritage Gallery

EEARBREEES

In October 2016, the newly-transformed Fullerton Heritage Gallery housed in The Fullerton Hotel Singapore
was unveiled. Open for public admission, the gallery presents precious postal archival materials dating back
to the 1960s, videos of persons who have lived, worked and played in the precinct. The gallery also offers a
carefully curated programme and a suite of fun activities for children, ranging from jigsaw puzzle solving and
postcard embossing station to a reading corner well stocked with illustrated books on Singapore's history.
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Celebrating the First Anniversary of Singapore's 71st National Monument

EREERBIERAFINEE 71 EEXLEN 1 AEL=

In celebration of the first anniversary of The Fullerton Hotel Singapore's gazette as Singapore's 71st National
Monument, The Fullerton Heritage organised a community engagement programme on 7 December 2016.
Children between the age of 7 and 12 from Students Care Services, a beneficiary that supports disadvantaged
children and school dropouts through education and care support facilities, as well as Fullerton employees and
their children, joined the celebrations and had a fun day learning about Singapore's heritage and unique culture.
The children were treated to a scrumptious lunch at Town Restaurant after their heritage learning experience.
They were brought on a tour around the restaurant. Besides extending The Fullerton's signature hospitality to the
young, the Group hopes to deepen their understanding of the nation's history and heritage to truly appreciate
and contribute to the future of Singapore.
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Singapore Heritage Festival 2017
2017 FEFIME AL BEEE

On the heels of the successful instalment of 'A Fullerton Love Story Tour' and "Where the River Always Flows'
in 2016, The Fullerton Heritage presented a second run of the two programmes from 29 April to 13 May
2017 at The Fullerton Hotel Singapore. Guests enjoyed a captivating interplay of music, theatre, heritage
and culinary immersions, tailor-made to acquaint them with the National Monument's rich legacy during the
Singapore Heritage Festival.

2016 FEMBMN [EBBFEMBEZHK] (A Fullerton Love Story Tour) & [JIIETE] (Where the River
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Performances by TENG Ensemble
TENG Ensemble /&

In December 2016, the TENG Ensemble presented a Christmas music extravaganza at The Fullerton Hotel Singapore.
The complimentary performance embodied Singapore's diverse heritage, which was presented with eastern
and western instruments, infusing both traditional and contemporary sounds. Highlights from the repertoire
include 'Celebration’, a newly commissioned piece for The Fullerton Heritage and the widely popular 'Ave
Maria'.

TENG Ensemble returned in April 2017 with brand new set of Singapore-inspired works. The showcase
entitled 'Where the River Always Flows II' included songs by P Ramlee and Zubir Said, a mash up of Rasa
Sayang and Di Tanjong Katong, as well as two specially commissioned East-West pieces by The Fullerton
Heritage. The instalment also featured two guest artists: accordionist Syafigah 'Adha and 2016 Noise
Singapore alumni, Mars.

£ 2016 4F 12 A * TENG Ensemble ¥ =B BOBE 217 T B Z L AIER - KIEHEER 7 R ihgsss
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TENG Ensemble 7% 2017 £F 4 BLAZFTRURT K ERE M B ERRE/E - @84 [JIDRTE 1) (Where the River
Always Flows Il ) B))EZ 28 1E - FF] (P Ramlee) & & ELE (Zubir Said) FkH#R ~ Rasa Sayang & Di Tanjong
Katong BB E 2 1E - U RFEHEBIRMIEENPRLEH  BExgEHE T MUBRRRERZEL ' 5
REFEEZEZ=R Syafigah 'Adha K 2016 F/E [Fi1#Z = | (Noise Singapore) 34 Mars °
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Explore Singapore Showcase

REFIMERES

In July 2016, The Fullerton Heritage put the spotlight on creative individuals from the @ExploreSingapore
Instagram community with their inaugural photo exhibition, jointly organised with Canon Singapore. The
photo exhibition shared the Instagrammers' unique perspectives into daily encounters through photography.
It featured iconic heritage buildings and landmarks, world-class works of architecture, and the wonderful

people who made up Singapore today.

fE2016 F 7 A SEBIFCRMEFTINFELES 1 - ATE @ExploreSingapore Instagram 4L [&F &I = + 2 &I
PRITHXAERE ° RH Instagram BPFEBRA REH A EEER R - 30 DAFT IR E L ZERIZ -
HRARER G AYMIERBR REVES,

Gogreen e-Mobility Lifestyle Hub
Gogreen E &) 4 5E &4

As part of The Fullerton Heritage's ongoing pursuit to enhance the vibrancy of the precinct, from May
to June 2017, guests of The Fullerton Heritage were offered the option of zipping through Downtown
Singapore on bicycles and personal mobility devices (escooters and Segway miniPROs). The option
facilitated guests on planning their personalised route and getting up-close with the intriguing local
sights and scenes as they embarked on this unique experience starting from The Fullerton Heritage.

BABHIRSERIRMAMRIET - B 2017 F£5 A%l 6 A - HfiAEBEIARE FRHEEEHER
BREANMBERE (BE8)EREM Segway miniPROs) + H{EMFUSEEFA K TR O » BIHREEE
BERERGAEBHRIMERERAR B EACIRAR - (EMOEBEMRE S| AABRRBLES -




Awards and Recognition Highlights
RIENKREME

o N

Corporate Governance and Social Responsibility 2 &8 R E ST

Awards/Recognition 218 / ZF 518 Issuing Authority 3 #tE
Hang Seng Corporate Sustainability Index (since 2012) Hang Seng Indexes Company Limited
BEARERRLXER (B 2012 F) BEEBERAF

e Constituent Member of the Hang Seng Corporate Sustainability Index

BAAREERERIEHKE

2016/17 Award of Excellence The Community Chest of Hong Kong
2016/17 FE [ Az SR | YN
2017 New Territories Walk Top Fund-raiser Awards The Community Chest of Hong Kong
2017 FENRBEET [HSBERE] BB NmE
e The Fourth Runner — up

E£5%
Caring Company Logo 2016/17 The Hong Kong Council of Social

(B RREE ] 256 2016/17 Service

* 15 Years Plus Caring Company Logo — Sino Estates Management BRLBRBER

Limited

15 F Plus [AREREAE] Tt — ENNEEERR QA
® 10 Years Plus Caring Company Logo — Sino Group, Sino Security
Services Limited and Regentville Shopping Mall
10 F Plus [ARREAE] Tt — ENEE - EMERERAT R
R B YRS
e 5 Years Plus Caring Company Logo — Sino Parking Services Limited, Best
Result Environmental Services Limited, China Hong Kong City, tmtplaza
and Avon Mall
54 Plus [BARERIE] B8 — ENEHSEBRARAF
BRBAERBERAT - BN - BPITES REHES
e Caring Company Logo — Olympian City, Island Resort Mall, Citywalk,
Citywalk 2, Gold Coast Piazza, Skyline Tower and Sino Club
[FRREE] 35— RE - B8RS - 23R - 28R 2 -
BHRBERYS - RRES K Sino Club EHE
e Business for Sustainability Label — Sino Land Company Limited
[AIFEBERER] BF — GENERARAA

s e S1ybiybiy uoniuboday pue spiemy
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Awards/Recognition 2218 / Z:F 578

The 7th Hong Kong Outstanding Corporate Citizenship Awards

FLtEBBHHLENARE
e Silver Award (Volunteer Team Category) — Vision City

RE(BIKAER) —BRZE

e Merit Award (Enterprise Category) — Sino Parking Services Limited

BREZ(LEER) — GENEESEEERAT

e Corporate Citizenship Logo (Enterprise Category) — Pacific Palisades,

tmtplaza and Best Result Environmental Services Limited
ERAREZw (EFAR ) — EFIEE - EFmES R
ERIRERIEER A A

e Corporate Citizenship Logo (SME Category) — Island Resort
PERRFRS (/A EAR ) — BEE+S

Employer of Choice Award 2016
FHfEE R 2016

* Employee Engagement Award

SilfE B2 E KN

HR Innovation Awards 2016

ANERRIFT K 2016

e Gold Award of Excellence in Graduate Development

SHBEXEEIEE — 2%

Family—Friendly Employers Award Scheme 2015/16

2015/16 FEREREE T RBE

e Distinguished Family — Friendly Employers
[EEREREREE ]

e Award for Breastfeeding Support
[ ZHFEFFLAR T 42 |
The 7th Asian Excellence Recognition Awards
FtfEmMEM AR
e Asia's Best CFO (Investor Relations)
DN AR (REERIR)
e Best Investor Relations Company
XEREEBERLSE

e Best Environmental Responsibility
REREBERME

Quality & Customer Services fn & & FEZ R 7%

Awards/Recognition €18 / Z:F &1

The 5th Building Inspectors Academy Awards

F5EFERERFBEBSEKE

¢ Five—star Residence of the Year — Mayfair By The Sea
hEREDL — REEE

e Handover Team of the Year — Mayfair By The Sea
REXZRGEGKE — REEE

MIPIM Asia Awards 2016

2016 F£E MIPIM Asia K&

e Gold Award in Best Retail Development — Lee Tung Avenue
RIETEER 28 — MRS

Issuing Authority T3 #iE

Hong Kong Productivity Council and
Committee on the Promotion of Civic
Education

EREENRERKARHBEEZESR

JobMarket

Human Resources Magazine

Home Affairs Bureau and Family
Council

REEGRREREZRS

Corporate Governance Asia
(IEMBEEIR)

Issuing Authority 3 #E

The Hong Kong Professional Building
Inspectors Academy

FrEXRESE

MIPIM Asia




Awards/Recognition 2818 / Z:F &8 Issuing Authority i #1&

Asia Pacific Property Awards 2017 The International Property Awards
2017 FEIREHERR (ZAE) B E AR

e Residential High-rise Development for Hong Kong — Corinthia By The Sea
SRETER —FRE

e Retail Development for Hong Kong — Lee Tung Avenue
TEEB — ARG

Excellence in Facility Management Award 2016 The Hong Kong Institute of Facility
SR EEER 2016 Management

i e
e Grand Award (Medium-Scale Residential) — One SilverSea BARMEEDE

HHAE (RAEE) — —SRIEE

e Grand Award (Retail) — Citywalk
BHAE (E5 ) — 2K

¢ Gold Award — Theme Award for 2016: "Energy Management" —
Exchange Tower

[2016 FEXER-RER| &8 —BEEXZP L

e Excellence Award (Office Building) — Exchange Tower, Skyline Tower,
Sino Plaza, Hong Kong Pacific Centre and Futura Plaza
PR (BTE) - BERZPL ZARES - ENES - EARLR
BRI

¢ Excellence Award (Retail) — China Hong Kong City, Citywalk 2 and
tmtplaza
SR (%) — BB - R 2 RAEFITES

e Excellence Award (Small-Scale Residential) — Park Metropolitan and
The Avery
M (NEEE) — B A - #E R The Avery

e Excellence Award (Medium-Scale Residential) — Pacific Palisades,
The Coronation, The Hermitage and Vision City
P ((hAFE) - EFILER e BlE w2 EREERZE

e Certificate of Merit (Large—Scale Residential) — Hong Kong Gold Coast
BFER(KREF=E) - EEERER

e Excellence Award (Industrial) — Sino Industrial Plaza
BHE(IXET)— GENIFTL

o Certificate of Merit (Industrial) — Metro Centre Il
BER(IXEF)—XEPL2H

Quality Property & Facility Management Award 2016 The Hong Kong Association of
BEYEZEEIE X 2016 Property Management Companies
e Grand Award (Office Building Management) — Exchange Tower gnd The Hong Kong Institute of
AR (BEAEER ) — BEXZH0H urveyors
e Merit Award (Shoppin Cent:e Management) — Olympian Cit: BBMEATEARHE K
S ° ympien =y ESUENER

BEZ(BYHROER)— RGN
e Merit Award (Medium-Scale Residential Management) — The Hermitage
BER(HATEMEETE) — F% - ER

Business Traveller Award 2016 Business Traveller
2016 F R iRz R 32 =i

e Best Business Hotel in Singapore — The Fullerton Hotel Singapore
IR SAERFOBE — Fr % =B IUEE
e Best Boutique Hotel in Asia Pacific — The Fullerton Bay Hotel Singapore

(third consecutive year)
DABRKERMBEE — FINKEBIFLHE (EEF=FER)

B S R N N e S1YBIyBIH uoniuboday pue spiemy
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Awards/Recognition 2818 / Z:F &8

Best In Travel 2017

2017 &fERBERE

¢ Best Conference Hotel in Asia — The Fullerton Hotel Singapore
DMEESRBE — K EBZEE

e Eighth Best Business Hotels in Asia — The Fullerton Hotel Singapore

TDMEPIEBBIESE 8 i — F K EEZVEE

Luxury Travel Guide Awards 2017
REEIRR AR 2017
e Grand Luxury Hotel of the Year Singapore — The Fullerton Hotel Singapore

IR EERSERE — I EBZES

Readers Choice Awards 2017

2017 BEZE

e Best Hotel in Singapore — The Fullerton Bay Hotel Singapore
N REBE — K EEZEEBE

e Top 10 Hotels in Singapore — The Fullerton Hotel Singapore
BTERERE — K EBZBE

Tripadvisor Travellers Choice 2017
2017 Tripadvisor jik#z& = 2
e Top 1 Percent Hotels in Singapore — The Fullerton Hotel Singapore &

The Fullerton Bay Hotel Singapore
BB FINEEE — IS EZRE RTINS EB08 a5

Ctrip Awards 2016

2016 #HEREKRE

e World Travel Awards — Top Hotel — The Fullerton Hotel Singapore
DIRIREARNE — BEEE — N EBIOAE

e Travelers' Top Spots — Most Popular Hotels — The Fullerton Hotel Singapore

IRiEE B — &RXEUDBE — FIE EEEUESS

Business Travel Poll 2016
2016 BSREIRE
¢ Top 3 Hotels in Singapore — The Fullerton Hotel Singapore &

The Fullerton Bay Hotel Singapore
TN B =HREBE — K ERRBE RN E B2 ERE

Forbes Travel Guide 2017

2017 B Hi iz 4E

e Five Stars Rating — The Fullerton Bay Hotel Singapore (fifth consecutive
year)

RERBE — FNMEEBEZEBLE (EEFATER)
Indias Best Awards 2016
2016 F (Pifk) ENENRER{EREEE
e Best Heritage Hotel (International) — The Fullerton Hotel Singapore

REXWAL (B ) — $ilR=EB2UEE

Issuing Authority i #1&

Smart Travel Asia

Luxury Travel Guide

DestinAsian Magazine

Tripadvisor

Ctrip
Bz

Finance Asia

(GEMERD

Forbes

Cafm )

Travel + Lesiure
IR AR D




Environment B8

A,

Awards/Recognition 3218 / Z:F &1

Green Building Award 2016

BRIRZEARE 2016

e Merit Award (Existing Buildings Category: Facilities Management) —
Exchange Tower and Pacific Palisades
BEZ(RAERERR  REEE) — BEIZHOLESILEE

e Finalist (Existing Buildings Category: Completed Projects — Commercial
Building) — Hong Kong Pacific Centre and tmtplaza Phase |I
AEEH(ﬁﬁ%ﬁﬁ%:a%ﬁﬁﬁ—%%E%%—iﬁ$®&%ﬁ
mES &

HSBC Living Business Awards 2016

2016 & [E2EmHE N | REETE

e Bronze Award (Green Achievement Award) — Olympian City

% (AREHEE) — BB

Certificate of Excellence (Green Achievement Award) — Citywalk,

Citywalk 2, Exchange Tower, Pacific Palisades, Skyline Tower,

The Coronation and Vision City

BB (AR BRI ) — TR - 23R 2 - B S

ESILER ZRE% e HekExz

Certificate of Merit (Green Achievement Award) — Island Resort and

Sino Plaza

BRI (KEKE) — EE2FSRENES

e Certificate of Excellence (Community Engagement Award) — Citywalk
and Vision City
B (HE2EE) — SR ESE

e Certificate of Merit (Community Engagement Award) — Citywalk 2,
Exchange Tower, Pacific Palisades and Sino Parking Services Limited
BRI (MHEPHERE) — AN 2 - BREZSH0 EFILTERK
ENEESEERRAR

e Certificate of Excellence (Caring for People Award) — Citywalk 2 and
Island Resort
HER (EEMIBEE) — 2R 2 REE+XS

e Certificate of Merit (Caring for People Award) — Argyle Centre Phase 1,
Citywalk, Exchange Tower, Pacific Palisades, Sky Horizon, Skyline Tower,
Vision City and Sino Parking Services Limited
BER(EEMER) —HAPLE—FE  Z2FKM  BREISHO
ESILEE - BRE - RRES  BREMRMENEHSERGRAA]

2016 Hong Kong Awards for Environmental Excellence

2016 EBRIR AR

e Bronze Award (Property Management — Commercial & Industrial) —
Exchange Tower
YIEETR (TRgE ) i — BIERAZ S H 0

e Merit Award (Property Management — Commercial & Industrial) —
Hong Kong Pacific Centre and China Hong Kong City
MEREE (IRHXR)ERE — SRR OLRPER

e Merit Award (Property Management — Residential) — One SilverSea and
Hong Kong Gold Coast
MEER (EX) BEE — —RPEREEELER

¢ Hong Kong Green Organisation — The Coronation,
Far East Finance Centre and The Centrium

BRRERE — e BE ERESRPLRPRES

Issuing Authority = #1448

Hong Kong Green Building Council
and Professional Green Building
Council

BEMBREZE MIRIREEFE

ey
B

The Hongkong and Shanghai Banking
Corporation Limited,

Business Environment Council,

The Hong Kong Council of Social
Service and

Hong Kong Institute of Human
Resource Management

BB DSESRTERARF - BAIR
Ripg  BELEREHEREEA
HEREEES®

Environmental Campaign Committee
and Environmental Protection
Department
RFEHEE G NIRRRES

I S S e S3UBIYBIH uonuboday pue splemy
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Awards/Recognition 3218 / Z3F &7

CLP GREENPLUS Recognition Award 2016
E [RREFEHIE | Z7Ta1E 2016

e Sliver Award (Property Management Industrial and Commercial) —
Hong Kong Pacific Centre

RE (MEEE - THE) — EAPL

Health and Safety 2R 22

Awards/Recognition 3218 / Z:F &1

Best Property Safety Management Award 2016-17
REBZEYEEE KRR 2016-2017
e Silver Award (Safety Culture Award) — Skyline Tower
R (L2 RE) — RRES
e Bronze Award (Best Property Contractor in Occupational Safety and
Health) — Best Result Environmental Services Limited
i (REBRTERYETEANE ) — BRBEREERAF
e Merit Award (Best Property Management Award in Occupational Safety
and Health) — Olympian City
BRRE (RERTRYEEREAE) — W
e Merit Award (Safety Culture Award) — Argyle Centre Phase 1
BEREB (LEXLAR) —EATLEE

Occupational Health Award 2016-17

BEL2EEARE 2016-2017

e Excellence Award (Joyful@Healthy Workplace Best Practices Award) —
Vision City
FHEERNRE (FOBREEIERAR) — BRE

® Bronze Award (Best Performance Award) — Vision City

R ((RERER) — 852

Issuing Authority 3 #1E

CLP Power Hong Kong Limited
hEBEHNARAF

Issuing Authority 3 #1E

Occupational Safety and Health
Coundil

BERLZ2EER

Occupational Safety and Health
Coundil

BELZ2EER




Performance Data Summary

REBBRE

Environmental Performance B8 &K

2016/17 Unit {7

Greenhouse Gas (GHG) Emissions SBEREEHNE
Direct GHG Emissions (Scope 1) H#5R = REHWE (&E— )
Property Management#) 2 %& 12° 5,559.3 tonnes CO, e AME — bR EE
Construction Sitesi%& T i’ 0.13 tonnes CO, e AME —F/Lix ¥ &E
Indirect GHG Emissions (Scope 2) HiE B EREHEKE (HE—)
Head Office 2% 140.5 tonnes CO, e A~ bR EE
Property Management #2128 ° 63,040 tonnes CO, e AW — A bk (E
Construction Sites £ T i 68.5 tonnes CO, e AME —SA/bLix ¥ & E
Fullerton & B 10,979 tonnes CO, e AMA — &b EE
Other Indirect GHG Emissions (Scope 3) E b &8
Head Office#& &5’ 94.4 tonnes CO, e AME— bR EE
Property Management ¥ 2 & 2 ° 172.3 tonnes CO, e AW — @bk ¥/ E
Construction Sites 28T b ° 22.1 tonnes CO, e A — bk SE
Fullerton & &2 79.3 tonnes CO, e A — bR EE
GHG Emissions Intensity }& = R EEHE A E
Head Office 42 0.29 tonnes CO, e/employee
PSR EE/ BT
Property Management ¥ 2 & 72 ° 0.07 tonnes CO, e/m” AW —A(LHR S8 / F K
Construction Sites 22T ° 0.002 tonnes CO, e/m’ AME = E/LiEEE / F K
Fullerton EEH 0.05 tonnes CO, e/visitor night

DM —RUEREFE/ FHRER

Electricity Consumption FAE £

Head Office #8% 260,134 kWh FELE

Property Management )% &12 ° 110,375,236 kWh F ELBS

Construction Sites #£& T i ° 124,673 kWh F LB

Fullerton = EEEX 26,709,000 kWh FFLES

Electricity Intensity FAE38E

Head Office #8 325.6 kWh/employee FELFf/ BT
Property Management #1312 ° 112.3 kWh/m?® F LB / 5 752K
Construction Sites 328 T i ° 3.1 kWh/m? T ELES / S 75 K
Fullerton ZREZ 114.8 kWhvisitor night FELES / SRR
Fuel Consumption ARHERE

Property Management #) % & 12 2,268 L AT

- Ultra low sulphur diesel B KR4/

Construction Sites £ T ity ° 476 L AFF

- Unleaded petrol E#539

Fullerton = EEEX 2,629,000 m’ 3K

- Gas R,

Fuel Intensity ¥ARHFEFA SRS

Property Management )3 &12 ° 0.002 Um? R/ F K

- Ultra low sulphur diesel B {E#745mH

Construction Sites 358 T 3, ° 0.002 Um® DF 7 T K

- Unleaded petrol &1/

Fullerton E R 2.4 m>Nisitor night 3275 3K / GBE(ER
- Gas A&,

B S S S8 S S o AJBLULUNG BB 9DUBWLIOLS]
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2016/17 Unit 812

Water Consumption FI7K& °

Property Management ¥ % & 12 2 428,780 m’ 375K
Construction Sites #5& T i, ° 3,838 m’ 375K
Fullerton EREEH 336,000 m® 25K
Property Management #)3 &1 ° 0.4 m/m’ SLF K /K
Construction Sites & T i1 ° 0.1 m/m* XK /SRR
Fullerton E R 1.4 m’Nisitor night 3275 3K / GBE(ER
Non-hazardous Waste Disposal #EEREEE S '
Head Office 4230 17.8 tonnes AME
Construction Sites F25& T3 ° 582.6 tonnes A8
Fullerton EEB 2,001.8 tonnes ZAMA
Non-hazardous Waste Intensity #Z )2 B o8&
Head Office 48 0.02 tonnes/employee AW / B T
Construction Sites & T i ° 0.01 tonnes/m’ ‘AE / F 5K
Fullerton E R 0.01 tonnes/visitor night ANE / EERF 5
Hazardous Waste Disposal B EREZEE 2 °
Head Office 48 74.3 kg AT
Property Management #)3£ & 18 *%° 3,196 kg AT
Hazardous Waste Intensity B EREYZE B &S
Head Office 423 0.09 kg/employee AT/ BT
Property Management #)3£ & 1% °%° 0.003 kg/m® AT/ F Rk
Paper 43R 51 tonnes A8
Refrigerant SL% 7 563 kg AT
Metals & & 7.6 tonnes ZAMA
Plastic 28 10 tonnes AW
Used Cooking Oil BEEE & 7.4 tonnes ZAMA
Paper FE4K 2,621.29 tonnes A ME
Food Waste Efé& 203.6 tonnes A
Grease Trap Waste P&t EE Y 7,459 tonnes A8
Used Cartridges &2 & 15 kg AT
Aluminium Cans $af# 1,505 kg AFT
Glass Bottles ¥ #5184 13,140 kg AT
Electrical Wire 4% 48 kg AT
Construction Waste #EZEEEE} 669 tonnes A ME
Notes Fff7F :
1. The direct GHG emissions (Scope 1) includes HFCs in the refrigerant consumed. The emission is insignificant for Head Office
operation.

HEAERBHERE (86— ) 8RBT OHIAERNEY - LM EERIFLEHR -

2. Includes 47 wholly-owned buildings of Sino Land.
B AT RENBEELEREYDE -

3. Construction sites include Inland Lot No. 9049, Sik On Street, Wan Chai, Hong Kong (I1L9049) and Commune Modern.
BETHEEEEEFELHNME 9049 5RERIAR (1L9049) MEER o

4. Includes air travel. CO, emission from air travel is calculated by ICAO Carbon Emissions Calculator.
ATEHBEMZERE o K _S(bidiiE BB R Bz A8 e B G S5t 85150 -

5. Includes I1L9049 only.
RBEERIAR 119049 -

6. Water source for Head Office is provided by the building.
BERAK R ER A -

7. There is no separate figure for non-hazardous waste for property management as the waste was mainly generated by tenants
and residents.
HRYEERNEZEYBIBEFEREEF RMER - IR BELMHEIE -

8. Hazardous waste for construction sites and Fullerton Singapore was unavailable. We will explore the collection of such data in
the future.
BETHWREBILAUEE  HMeHEBEAERNREENAITIE

9. Includes disposed refrigerant and fluorescent lamp.

BREBHLBRAKE -




Social Performance & xR

Hong Kong and China Singapore

BEKRHE Fr N
Total Number of Employees & T2
By Gender 2145115
Male Sk 4,345 430 people A
Female 2% 4,393 313 people A
By Employment Category 1RE% 4R 215

Director Level (Associate Director or above)

BE (BMEESIUL) 17 2 people A
%;ﬁiﬁo(rgg%%‘a’zg%e)r to General Manager) 107 4 seople A
xi%;jieﬁ?\éezl‘:\:(%f;‘jgcgg)Assistant Manager) 97 a8 seople A
Eggége(l ;gsﬁg@gg%m pelow) 6,485 256 people A
;\o%tr/a%cggahértl-term Staff - . people A

By Age Group & F 48 7IIE 5
Under 30 years old

30 LT 1,066 296 people A
30-50 years old

30-50 % 3,396 333 people A
Over 50 years old

50 2L I 4,276 114 people A
Overall Turnover Rate & TR k=R

By Gender 14 5l E 5

Male B 1% 32 56 %
Female %1% 32 52 %

By Age Group & F# A RIZIH

Under 30 years old o

30 AR a7 68 %

30 - 50 years old o

30-50 % . oo

Over 50 years old 0

50 B L 30 %

By Geographical Region Hong Kong Singapore

Zi= B o BB FT N

Total Number of Employees

8 e ploy 8,025 713 743 people A

Overall Turnover Rate o
BIapk® > > o

Number and Rate of Work-related Fatalities B T30 T- AZRILT X

Number of work-related fatalities ) .
ETIT A 0 0 Incidents 14

Fatality rate per 1,000 employees
NEFAREIFAHRETIET R

Lost Days due to Work Injury B T {5858 T1EH &

Number of lost days

BT ER & 7,512.5 201 Days H

Number of reportable incidents (sick leave > 3 days) . .
AZHESHE (FEZR3 K) 190 16 Incidents R
Injury rate per 1,000 employees

UETEATHMT G s 2153

Number of buildings certified with OHSAS 18001 13 i nos. 18

J& OHSAS 18001 XL R EEEIRERREZEFTHA '

WESH S WS o AlewwNg eleq adUeULIOpAY
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Employee Training 8 T3Z3| *

Average training
hours/ person
SHETHTY
FENBEE (hour /MEE )

No. of staff trained Total training hour

B2 AE |

(people A) (hour /JNB¥ )

By Gender &4 Rl &l 5
Male S 1% 3,942 34,362 8.7
Female %2/ 4,083 30,992 7.6

By Employment Category &ZB%4% 2|5

Director Level (Associate Director or above)

W (BEEFLUL) Y o 142
g;}}iﬁo(rgglg;il@lg%e; to General Manager) 356 8218 3.1
xi%;jie;i%(%fggg)Assistant Manager) 863 18,524 215
%o%t;a;;%hértl—term Staff 856 1,005 >

* Only includes training provided by Human Resources Department. R 85 A 71 &R EBIR AL o

Supply Chain f{tfEHE

Suppliers by geographical region £t & 2|5 HI{HFERS Number &8
Hong Kong &8 266




Environmental, Social and Governance Content Index

RE - HERERBRBRS

Tsim Sha Tsui Propertiess Sustainability Review 2017 ('Review') is
prepared in accordance with the 'Environmental, Social and Governance
Reporting Guide' under Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited. The
following table provides an overview on the general disclosures and key
performance indicators ('KPIs') of various aspects under each subject
area, which are either cross-referenced to the relevant chapters of the
Review or supplementing the Review with additional information.

Description

R

SOBEBEXE (AFEERME 2017)

( [BEE] ) kg (BBBER SN
BRABIESR ETHRAD) M= ++
M(REBE e kEAKEIES)
(48311 ) mE - TERBMIESISE
THEE N TRERA—MRIEERERE
BEARIBIZ (KPI) - WH Y EMRE LS
R EEISK IR EAINH A o

Cross-reference / Comments Page number
BERZ2R /=8 ¥

Environmental IRiEEiE

Aspect BT A1: Emissions BE#)

General Disclosure  Information on:
— AR ER (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste

BRERSREREH - MRS - BER

BEEEVNELSH
(@) BR: &
(b) BTHBEITABERTENABER RS
AR
KPI'A1.1 The types of emissions and respective emissions data

RIRERIEE A1 SRR MR R R EUR

KPI'A1.2 Greenhouse gas emissions in total (in tonnes) and, where
FASREIEIE A1.2  appropriate, intensity (e.g. per unit of production volume,
per facility)

RERBASINE CANGETE) &k (ER) mE (10
NFESEN - FERMEE)

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where
RABEAEMIEIZE A1.3  appropriate, intensity (e.g. per unit of production volume,
per facility)

MEAAEERMEE (UEtE) &k (WER) BE
(MABES B - BIERMETE)

KPI A1.4 Total non-hazardous waste produced (in tonnes) and,
RABE4EIEIE A1.4  where appropriate, intensity (e.g. per unit of production
volume, per facility)
FrELEEZFEEYEE (AETE) & (WER) BE
(INASESEA - BIERETE)

KPI'A1.5 Description of measures to mitigate emissions and results
RARAEUIETZ A1.5  achieved
RO HE RS B0 e B PSR

KPI A1.6 Description of how hazardous and non-hazardous wastes

RABE4EIEIZ A1.6  are handled, reduction initiatives and results achieved
R EEREZEEYNG L  BIEEES IR
PP IDES

Forging a Greener 21-24
Environment

EBERERE

Forging a Greener 21-22; 71
Environment

BEEEERE

Performance Data Summary

R BERE

Forging a Greener 22; 71
Environment

BEaeRE

Performance Data Summary

R BIERE

Forging a Greener 23,72
Environment

BEAEIRE

Performance Data Summary

T BIBRE

Forging a Greener 23; 30; 72
Environment

B ERE

Performance Data Summary

RABUERHE

Forging a Greener 21-22; 25-29
Environment

EERERE

Forging a Greener 23-24
Environment

AR BIRE
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Description
ft

Aspect BT A2: Use of Resources &R

General Disclosure
— "

KPI A2.1
RASRERIETR A2.1

KPI A2.2
RRBAEIRIETR A2.2

KPI'A2.3

BABHE RS A2.3

KPI' A2.4

BARRAARIEIR A2.4

KPI A2.5
RARAABUIEIR A25

Policies on the efficient use of resources, including
energy, water and other raw materials

BRERER (BT - KEEMERME) HBE

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility)
REREI M ERER SEEER (B - KIvh) £
e (NTETERAE) RBE (MABESEM
SEREHE)

Water consumption in total and intensity (e.g. per unit of
production volume, per facility)
BROKEREE (MABESEN - BERMTE

Description of energy use efficiency initiatives and results
achieved

et BE TR A e et B SR PSR

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved

e SKERE A 7KOR LRI A A - SAREF Ak ES
G SGIEEIE S

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced

R mATABREMEINEE (UBEETE) &k (WEA)
BEESMGE

Cross-reference / Comments Page number
BHZR /T8 ¥

Forging a Greener
Environment

EERERE

25-27; 30

Forging a Greener 27;30; 71
Environment

EEAEIRE

Performance Data Summary

RABERE

Forging a Greener
Environment

BESeRE

Performance Data Summary

R BBRE

27, 30; 72

Forging a Greener 25-31
Environment

BERERE

Forging a Greener 27
Environment

EREAREIRIR

Performance Data Summary 72

REBIERE

Aspect /B[ A3: The Environment and Natural Resources IRER KAE R

General Disclosure
— R

KPI A3.1
RS RUETR A3.1

Social #t Z&ikE

Policies on minimising the issuer's significant impact on
the environment and natural resources

BIRETAMRFRRAEREKERZEHER

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them

R E I EBEIRBERRAB RN EATE R ERRE
BEEZENTH

Employment and Labour Practice &8N % T &R

Aspect BT B1: Employment {E{&

General Disclosure
— R

KPI B1.1
RS AR AIETR B1.1

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare

BRHM R RE - BEERETT - TIERE - RE T5

e Sl - RIEBRARE MRS RAEFE -

(@ BER &

(b) BFHETABEAZENHEBER LA

BE R

Total workforce by gender, employment type, age group
and geographical region

IR - EREE - SR FtEE D rE B A

Forging a Greener 21-31
Environment

EERERE

Forging a Greener 21-31
Environment
EBSeRE

Connecting with Our 8; 10-11
Stakeholders

ERFR D B

Please also refer to the

Annual Report 2017 of Tsim

Sha Tsui Properties for details

BTN AT 2R IHE EH

2017 FE#RE

Performance Data Summary 73

R BIERE




Description Cross-reference / Comments Page number
fHat ERZR /38 BE
KPIB1.2 Employee turnover rate by gender, age group and Performance Data Summary 73
RASR4ENFE1Z B1.2  geographical region KRR E

BRI - Fle R MR E D ESIRALL X

Aspect [EM B2: Health and Safety 2B %L %

General Disclosure  Information on: Connecting with Our 8; 12-13
— R (@) the policies; and Stakeholders
(b) compliance with relevant laws and regulations that AR B

have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards

BRARELZ 2 TERERRERES#ERENFEEN

(@ BR K
(b) BFHETABEAZENEBER LA
BE R
KPI B2.1 Number and rate of work-related fatalities Connecting with Our 14; 73
BSERUERE B2.1  EATEREMIL T B ABUR L3 Stakeholders
HERE() E AR
Performance Data Summary
RIBHIEHE
KPI'B2.2 Lost days due to work injury Connecting with Our 14;73
FARENIEIZEB22 HEIGIERIEER Stakeholders
HRRE() E AR
Performance Data Summary
REBBEHE
KPI'B2.3 Description of occupational health and safety measures Connecting with Our 12-13
FASEEMIEZ B2.3  adopted, how they are implemented and monitored Stakeholders
R PTER AN R R 2400 - ARGEREIT B BRI EME
BEE
Aspect JEE B3: Development and Training %/& RIZ3I
General Disclosure  Policies on improving employees' knowledge and skills Connecting with Our 9-10
—RRHER for discharging duties at work. Description of training Stakeholders
activities HIRS D E B
B RARTHE 8 B 1T TVEBE A0 AE R B AE RO BUR © Histt
A
KPI B3.1 The percentage of employees trained by gender and Performance Data Summary 74
RABAEMIEIZEB3.1  employee category (e.g. senior management, middle FEBHEERE
management)
RIERIREERER (WEREEE  FREEES) 2
SDHRIIEER S
KPI B3.2 The average training hours completed per employee by Performance Data Summary 74
RAGRAEMUIEIZ B3.2  gender and employee category REBHEERE

RIERIREERRRIED - FEES T X IH TR
Aspect [EM B4: Labour Standards %5 T2 8

General Disclosure Information on: Connecting with Our 8
—RRHER (a) the policies; and Stakeholders
(b) compliance with relevant laws and regulations that D H R

have a significant impact on the issuer relating to
preventing child and forced labour
AR IEE T ekl T
(@ BR &
(b) BFHETABEAZENHEBERLADI
& R
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KPI B4.1
RS AR ANIETR B4

KPI B4.2
RARAEBIEIR B4 2

Description

U

Description of measures to review employment practices
to avoid child and forced labour

iR ET R ESAE IO HE M AR R B T Ress 85 T

Description of steps taken to eliminate such practices
when discovered

A IR R R B E R B BB PR RO P 5R

Operating Practices & E &1l

Aspect BT B5: Supply Chain Management i fESEE 12

General Disclosure

—MRIER
KPI B5.1
R BIELR BS.1

KPI B5.2
AR AABUIEIR B5.2

Policies on managing environmental and social risks of
the supply chain
ERMHEENRE R RBER

Number of suppliers by geographical region

i E B D R 2R

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored
A BB AEEER B - MERTE BB HE
FEE - ARBRIEINNITREEE

Aspect [ B6: Product Responsibility & m=1E

General Disclosure
— B

KPI B6.1
RS A AIETR B6.1

KPI B6.2
RS AR ANIETR B6.2

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress

BRPMRHERNMRBNERERELZ S - ES - BRI

BEEARMRTED

(@ BER &

(b) BFHETABEAZENEBER LA

BE R

Percentage of total products sold or shipped subject to
recalls for safety and health reasons
BENEEREMABH P E L2 B2 IR M im /A B
Anth

Number of products and service related complaints
received and how they are dealt with

B E m MRS AR R 2 B A R B 75 0A

Cross-reference / Comments Page number
EH2R /38 Y

Our recruitment process —
strictly follows the
Employment Ordinance to
avoid child and forced labour.
We also manage and oversee —
the code of conduct of our
suppliers including their
labour practices in accordance
with the Policies & Procedures
for Group Approved
Contractors/Suppliers List
to ensure they comply with
the Employment Ordinance.
None of our operation or
suppliers have exposed to the
significant risk of having child
and forced labour.
BB B R B AR EF
CERBIED) - Bh# e
RETIR&HI%T - HFITR
R (EBERA AW,
fEE e ERABR A2 551D
EEMEEHERNERETLE
7 BEnMNSEEE -
HERMFIEST CERBIED) -
B ERBRHERALIRE
W RIERE T MR % T8
BREMR °

Connecting with Our 18-19
Stakeholders
HERE() E AR

Performance Data Summary 74

RABERHE

Connecting with Our 18-19
Stakeholders
ERFF D E R

Connecting with Our 16-17
Stakeholders
R E BT

Not applicable —
i

Connecting with Our 16
Stakeholders
BRR () E




KPI B6.3
A EIEIZ B6.3

KPI B6.4
RS BUETR B6.4

KPI B6.5
RS A IETS B6.5

Description

R

Description of practices relating to observing and
protecting intellectual property rights
i L B A T AR P SR EE A TS R O 1 101

Description of quality assurance process and recall
procedures

il B S i e 812 K Em B R 7

Description of consumer data protection and privacy
policies, how they are implemented and monitored
filE B & ERHRE RALBECR « A RABREER T R EEE
DaDzA

Aspect BT B7: Anti-corruption K &55

Cross-reference / Comments Page number

EHE2R /3

Not applicable
TiEA

Not applicable
i A

Connecting with Our
Stakeholders
R B R

¥

General Disclosure

— PRI EE

KPI B7.1
RSB A FE1Z B7.1

KPI B7.2
RS AR ANIETR B .2

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering

BRAY IR - R - BEF RO RER ¢

()ﬁ% &
) BFHETAGEAZENHBER LA

E!‘Jéfﬂ

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases
RERPAHET A ESRETEFENE
REMBE RFRER

HF
B

Description of preventive measures and whistle-blowing
procedures how they are implemented and monitored

et by 05 e AR RAR T - AR RIT REE A

Connecting with Our
Stakeholders
B B E

Connecting with Our
Stakeholders
ERFF D E R

Connecting with Our
Stakeholders
RS E e

Community &
Aspect BT B8: Community Investment - EBi%E&E

General Disclosure

—RRIEE

KPI B8.1
SR B IR TR BS.1

KPI B8.2
AR AR B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities' interests
BRI T ff B FIEAL [R TR BRI R 5T
EEEE B AR N A BCR

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,

sport)
#&EJZK%W% (WA - BRIREH BITHK - @
X1t - 8BE)

Resources contributed (e.g. money or time) to the focus
area

EEIBHEMBAER (NS ERERE)

Caring for Our Community
BAIRAL R

Creating an Artistic
Community

RIEEMHE

Revitalising and Conserving
Heritage
HEXXELRIRE

Caring for Our Community
ol

Creating an Artistic
Community

RIEETH R

Revitalising and Conserving
Heritage
HEXE L RIRE

Caring for Our Community
B AL RY

Creating an Artistic
Community

RIEE R

Revitalising and Conserving
Heritage

HE R RIRE

32-33;
50-51;
57-58

32-34;
40; 44;
46-47;
50-51;
55; 57-58;
61

33-49;
51-56;
58-64
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