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About This Sustainability Review
BERAAFEERTE

Sino Hotels (Holdings) Limited (‘Sino Hotels') (1221) is pleased to present the Sustainability Review
2017('Review') which highlights its commitment in achieving environmental and social sustainability during the
reporting period from 1 July 2016 to 30 June 2017.

The fifth annual Sustainability Review outlines the sustainability initiatives in the operation and management
of our hotels. This Review is prepared in accordance with 'Environmental, Social, and Governance Reporting
Guide' under Appendix 27 to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited.

This Review, together with additional information regarding the financial data and corporate governance of Sino
Hotels which is available in its Annual Report, can be accessed on our corporate website: www.sino.com.

We appreciate your valuable comments and suggestions on this Review and our sustainability performance.
Please send your comments to us at ExecutiveOffice@sino-hotels.com.
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About Sino Hotels (Holdings) Limited
BREAEE (£8 ) BRAT

Sino Hotels (Holdings) Limited ('Sino Hotels') is committed to incorporating sustainability
initiatives into the operations and management of our hotels. As a committed corporate citizen,
we embrace corporate social responsibilities by upholding high level of corporate governance
standards, participating in green initiatives, engaging the community, promoting social integration
and conserving the cultural heritage.

Sino Hotels also strives to become the preferred choice of customers, investors and employees.
We endeavour to build a trusted brand in the hospitality and tourism industry and ensure that we
continuously offer our guests a remarkable experience surpassing their expectations.
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Connecting with Our Stakeholders

BAF i B EEE

Sino Hotels appreciates that its employees, customers and business associates are key to its sustainability
journey and strives to build a better community through engaging employees, providing quality services
for customers, collaborating with business partners and supporting the community.

We put integrity as a top priority, deliver our promises to the highest possible standard, and endeavour to
be the preferred choice for investors, customers and employees in the hospitality and tourism industry.
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Hospitality industry is both labour and capital intensive.
It relies on people to deliver quality service and maintain
the facilities in good condition. A team of engaged and
well-trained staff is the key contributing factor to building
customer loyalty and making our hotels the preferred choice
for our customers.
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As a responsible employer, Sino Hotels is committed to providing equal
employment opportunities in relation to all human resources matters
including recruitment, training, promotion, transfer, remuneration etc.
regardless of gender, disability, family status, marital status, pregnancy,
race, religion, age, national origin and sexual orientation. Sino Hotels
is also committed to providing a workplace free of discrimination,
harassment and vilification. Differential treatment and harassment on
grounds of race, disability, sex and family status is unlawful whereas
discrimination, harassment and vilification on the ground of sexual

orientation is unacceptable, and will therefore not be tolerated in the
workplace.

Sino Hotels values our employees and provides them with the best
possible support to address their needs and concern. A comprehensive
framework together with detailed human resources management policies
are embedded in our staff handbook, which also provides information and
guidelines to our staff in Hong Kong in the areas of working conditions,
benefits and remunerations, training and development as well as health
and safety, and undergoes regular review in light of new legal and
regulatory requirements, and the best employment practices. We strictly
enforce our employment m——
policies to offer a fair and
supportive workplace.

During the reporting
period, we had no violation
record on relevant laws
and regulations about
employment, health and
safety and labour standards
that have a significant
impact on the Group.
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The voice of our employees is vital as we collaborate with our employees closely in achieving strategic
priorities. Effective two-way and open communication channels are essential for employees to express
their ideas and employment expectations. Therefore, we regularly organize staff meetings, staff
communication sessions, department sharing sessions and staff suggestion award schemes for our
employees to express their thoughts so as to enhance interconnections among departments. Furthermore,
the Group will continue to conduct the annual Employee Experience Survey to gather feedback so as to

stay competitive in this tight labour market.
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Upholding the principles of equality and non-discrimination, an ideal working environment with benefits such as
competitive remuneration and benefit packages, medical allowances and engagement activities are provided
for our employees regardless of their backgrounds, so that they are empowered to achieve growth and pursue
holistic development in a diverse and fair environment.

To attract and retain talents, Sino Hotels aims at offering competitive remuneration which is reviewed annually to
reflect employees' performance, contribution and market trends.

To enhance the well-being of our employees, Sino Hotels offers various leisure activities including birthday

celebrations, sporting competitions and handcraft workshops to energize the working atmosphere.
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The success of a company relies on a strong ethical foundation and staff integrity. Sino Hotels prohibits, among
others, bribery and corruption. Employees are required to conduct themselves with integrity, in an ethical and
proper manner, and in compliance with the applicable laws and regulations of the countries in which the Group
operates, including anti-bribery laws.
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Our employees are required to comply with the Code of Conduct (‘CoC'), which comprises, inter alia, policies,
rules, guidelines and procedures relating to prevention of bribery, solicitation and acceptance of advantages,
conflict of interest, falsifying documents or furnishing false accounting records, and acceptance of gifts and
entertainment from third parties.
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Whistle-blowing Z23R Bt

By implementation of the Unethical Conduct Notification Policy and Procedures (‘UCN Policy and Procedures'), we
have put in place a confidential and secure mechanism, namely the Business Ethics Committee comprising members
from the management, to protect employees against unethical conducts, such as dishonesty, fraud or harassment,
while assisting the Group in achieving its business commitments. In situation where an employee identifies any
possible breach of the CoC or misconducts, he can report to the Business Ethics Committee or the Internal Audit
Department through formal whistle-blowing procedures under the UCN Policy and Procedures. Every reasonable
effort will be made to maintain the confidentiality of the whistle-blowers without any kind of retaliation for reports
or complaints on reportable misconduct made in good faith. Investigation procedures would be followed to ensure
all complaints being treated promptly and fairly. Ongoing monitoring and review of the UCN Policy and Procedures
is carried out regularly to assess its effectiveness. Relevant trainings for the UCN Policy and Procedures are also
conducted from time to time for staff.

During the reporting period, there was no legal case regarding corrupt practices brought against Sino Hotels or its
employees.
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Labour Standard %5 T % §|

Child and forced labour are strictly prohibited across our operation. We also manage and oversee the code
of conduct of our suppliers in accordance with the Policies & Procedures for Group Approved Contractors/
Suppliers List including their social and ethical standards to minimise the risks associated in our supply chain.
Please refer to the Section 'Policy on Supply Chain Management' of this Chapter.

During the reporting period, none of our operation or suppliers had exposed to the significant risk of having child
and forced labour.
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Sino Hotels received Gold Award in Best Diversity and Inclusion Strategy and Bronze Award in Best
Management Associate Programme in recognition of our efforts in building a diverse and inclusive
workplace. The award highlights our excellent recruitment and selection practices that enable the
Group to attract and retain the best qualified candidates from diverse background.

1= AF JE (% @ ) 4 ¥ Best Diversity and Inclusion Strategy & 2€ #l Best Management Associate
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In recognition of Sino Hotels' effort in | | =
promoting social integration, equal
employment opportunity and building a
barrier-free culture, The Royal Pacific Hotel
& Towers and City Garden Hotel were
awarded the 18 Districts Caring Employers
2016 Special Awards. We will continue to
promote equal employment opportunities
and social integration at Sino Hotels, as well
as workplace diversity by welcoming great
talent with different conceiving backgrounds,

experiences and perspectives in community.

EXRKFFBEE R TEREESEETN\E
BEEE 2016 K& - UXRBEMEE (£E)
RHEREd gt FTERER e RETEER
LB ) o BT RNMEIEE (2E)
HETSEMREHRS HtERRERZTIERSE -
WATRER - ERNBHNESAT -




Investment in human capital through a broad spectrum of
employee training programmes specifically designed to cater to
the needs of employees at all levels is of paramount importance
to the Group. New training programmes are constantly added
and their contents are improved based on the feedback from
staff and regular review by management. During the reporting
period, emphasis was put on developing human capital
through organizing various training programmes, including soft
skills training, on-job practical training, language classes and

experience sharing sessions.

In-house specialized training programmes, management development initiatives
and education sponsorships are provided for our employees with an aim to
enhance the overall ability of our employees and foster their holistic development.
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During the reporting period, the average training hour per employee is 30.2 hours.
RREHE - 548 T FIIEFIRNEUS 30.2 /N -

In 2017, Sino Hotels launches a new training programme, namely LEAD Programme, to provide additional
training to develop talents with leadership potential. The Programme covers different aspects of training for
the participating employees enhancing their competencies on managing self, team and work. They can further
develop their management skills and pave the way to become professional team leaders.
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Sino Hotels recognises the importance of a safe and healthy work environment as the cornerstone of a
successful organisation as people are the most important asset. In its Occupational Safety and Health Policy
Statement, Sino Hotels pins down the practicable principles and reasonable practices at work and covenants:

* {0 provide and maintain the training, machineries and facilities, material applications, environments, methods
and systems at works up to the highest safety and health standards, preventing occupational injuries and
diseases;

* {0 assign competent and skilled staff and contractors to handle works with critical hazards or impacts related
to occupational safety and health;

* to promote the safety culture through various communication channels such as safety campaigns, discussion
and sharing sessions;

® {0 require contractors or subcontractors of its projects to assist in the implementation of policies, procedures
and practices related to occupational safety and health at work.

To protect the employees in daily operations, regular training workshops are arranged to increase staff
awareness on personal health and safety issues. An internal risk and safety team consisting of various
departments including Hygiene, Engineering and Security has been set up to promote a safe working
environment for achieving 'zero accident' status.
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Sino Hotels also reviews the performance of the Occupational Safety and Health ('OSH') measures on a
regular basis to ensure their effectiveness and reliability. OSH measures include conducting daily inspections,
formulating emergency response plans, conducting risk assessment and refinings its accident investigation
mechanism so as to ensure legal compliance and minimise risks associated with OSH.
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Customer Engagement EEEEEEE

Adhering to our 'Customer First' motto, we strive to achieve quality
excellence by thoroughly understanding the needs of customers and
consistently surpassing their expectations. We take responsibility of
our products and services, and strictly follow regulatory requirements,
industry guidelines and internal procedures to improve customer health
and safety, promote responsible marketing and ensure information
security of our customers.

During the reporting period, Sino Hotels had no violation record on
relevant laws and regulations that have a significant impact on the Group

relating to product responsibility issues.
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Sino Hotels makes every effort to proactively enhance customer satisfaction and promote a customer-oriented
culture within the Company. We value feedback from customers through daily communication, comments
posted online, courtesy calls, online guest electronic surveys, mystery shopper programmes and social media
sites. Sino Hotels treats every customer complaint as an opportunity to improve relationship with the customer,
addressing the concern in a timely and professional manner and in accordance with the established standards.
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100% Smoke-free in Sino Hotels E8EJE (8 ) ZEEEZE

We always seek ways to improve guest experiences. Upgrading and refurbishment of our hotel facilities
are carried out whenever necessary to delight and satisfy our guests in every opportunity.
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To extend our commitment in providing a healthier environment for our guests, during the reporting
period, City Garden Hotel and The Royal Pacific Hotel & Towers became one of the pioneer hotels in
Hong Kong to go 100% smoke-free. Smoking is prohibited in all the guest rooms, restaurants, common
areas and all enclosed facilities. These measures help to provide a health-conscious and smoke-
sensitive environment for the global travellers, and guarantee the guests to stay out from both the
second and lingering third-hand smoke.
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Sino Hotels recognises that customers' privacy is an important issue and is dedicated to respecting the

customers' privacy safeguarding their personally identifiable information by adhering to the hotels' Internet
Privacy Policy. The Policy states the purpose of collection of personal information of the customers on the
hotels' website, type of personal information of the customers to be collected on the hotels' website, the third
parties with whom we might share such information, and how the customers can access or correct the personal
information they have provided on the hotels' website. In addition, we strictly follow the Personal Data (Privacy)
Ordinance when handling customers' personal data.
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During the reporting period, there was no substantiated complaint regarding breaching of customer
personal data privacy or loss of customer data.
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Barrier-Free Accessibility fE[&EREIRIE

As one of the leading support groups for social integration, Sino
Hotels reasserts its commitment through creating a barrier-
free environment and culture at the hotels. The Company is a
pioneer in the hospitality industry to introduce Braille menus for
the visually impaired at its restaurants and support guide dog #
services. Guide dog training sessions are provided to the hotel
colleagues so that they are able to communicate with customers .
in special needs. The Royal Pacific Hotel & Towers and City
Garden Hotel have been selected as Barrier-Free Hotels by
Hong Kong Council of Social Service since 2013, which marks a
significant accomplishment for the Company's effort.
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Business Partners & ¥ &4

The Company maintains a high quality standard on all suppliers and contractors. The Company has established
the Policies & Procedures for Group Approved Contractors/Suppliers List and included other corresponding
requirements in its standard tender documents. These requirements cover regulatory compliance, labour
practices, anti-corruption, environmental measures, green procurement, occupational health and safety and
other business ethics. New suppliers and contractors are required to submit an application with supporting
documents and go through a comprehensive process. Suitable contractors/suppliers will be placed under
the Approved Contractors/Suppliers List after a thorough assessment. The Company also has a standard
approach and criteria to assess the performances of suppliers and contractors. For instance, auditors from
various departments will conduct factory audit on the approved suppliers/contractors to review and assess
their performance. Spot checks will be performed on a regular basis to ensure the compliance of law and
requirements by the suppliers and contractors.

Sino Hotels works with its suppliers towards more sustainable consumption and production in supply chain. For
details, please refer to the Chapter 'Forging a Greener Environment'.
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Forging a Greener Environment
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Sino Hotels places strong emphasis on environmental management throughout our operations.
Under the environmental policy of Sino Hotels, we undertake to:

- actively promote a culture of environmental sustainability among our customers, employees and
contractors and encourage their involvement in its green initiatives;

- improve environmental protection through energy conservation, waste reduction and pollution
prevention;

- implement and update effective measures to sustain green living; and

- ensure full compliance with applicable legislation in relation to environmental protection.

By adhering to the environmental policy, the Sustainability Policy of Sino Hotels affirms its

SRFH o JUSWUOIIAUT JaUBAID B Hulbiod

& commitment to maintaining high standards of environmental protection and strives to reduce
E energy consumption, improve waste management and minimize food wastage in promoting low
carbon living.
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Emissions Control and Minimisation

£ R OR A B B Y

As far as environmental management is concerned, Sino Hotels' key objectives are to minimise our carbon footprint
and adopt practices that are sustainable to the environment.

During the reporting period, Sino Hotels had no violation record on relevant laws and regulations relating to emissions
that have a significant impact on the Group.

We have taken a number of energy efficient initiatives that have resulted in reducing energy consumption. Below are
the highlights of some of the key initiatives :

- Installation of energy efficient lamps and heat pumps

- Installation of digital thermostats with temperatures pre-set between 24 - 26°C
- Promotion of energy saving tips among staff to encourage best practices
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In addition to energy saving signs which are visible for guests and staff, we have installed high-efficiency energy
appliances and the key card system in controlling our carbon footprint.

We are committed to implementing more stringent measures on carbon emission reduction in response to the
local and international initiatives such as Hong Kong'’s Climate Action Plan 2030+. With a view to improving the
carbon data transparency and raising the public awareness on climate change issues, Sino Hotels took part in the
Carbon Footprint Repository for Listed Companies in Hong Kong under the Carbon Reporting Website developed
by the Environmental Protection Department which is a carbon disclosure initiative to make available information
on greenhouse gas emissions reported directly by the listed companies in Hong Kong as a result of their business
operations, together with other related information such as their carbon reduction programmes on combating climate
change. Sino Hotels also pledged to support ‘Energy Saving Charter 2017 organised by the Environment Bureau.
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Our electricity consumption saving during the reporting period is 161,590 kWh, which is reduced by 1.07%
compared to 2015/2016 electricity consumption.
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Carbon emission data during the reporting period:

REB|EHARFRE

Aspects Unit: tonne CO2 equivalent

Em B A S B EE

Direct Greenhouse gas (‘GHG') Emissions (Scope 1)
o M e 4.2 nn
EERE TR () RESIONes

Indirect GHG Emissions (Scope 2)
MEAEREHENE (SHE)

Other Indirect GHG Emissions (Scope 3)

R AR R (S ) 181.36 tonnes

Electrical Vehicle Chargers installed at City Garden Hotel

In echo to the Environment Bureau’s Energy Saving Plan, Sino Hotels actively develops facilities for green
transport. In March 2017, City Garden Hotel installed its first electric vehicle charging stations at the hotel’s
car parking area, providing free charging service to customers.
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Water Management
RKEE

Sino Hotels actively pursues for effective water
management in order to minimize the water
consumption by installing water saving devices
and adopting water reduction practices throughout
our operations. We also take a step further by
promoting green lifestyles to the hotel guests as their
collective efforts will have significant impact on water
conservation.

Fﬁ@%(il)ﬁﬂLIm&m%KEﬁ BB
HEKEERNABEEPRINEKER - BRAKE
WERE - ERELAERER L RZS R s 4K
REAER  AUBMEE—TRMMEESEETE

Our key water saving measures include:

* Inviting hotel guests to support the linen and towel
reuse programme

- Using jet sprays for dish washing

- Operating on fully loaded dish washers and

washing machines

- Ensuring that housekeeping and kitchen staff pay
close attention to water usage

+ Inspecting our hotels' water facilities regularly to ensure no water leakage.

BMEENHORAKEHERSE -
CBBEETREIBREMEDHENAE

- REKRESHE HE A

- IR WM RO R B R E A 181

- BEREBHNEE TEABEYEBERKOFER

- E B AR E KRG - A RAER

Our hotels' total water consumption is registered at least once a month to monitor the water usage.

BRIZIBALE - RDBENERKE - LERERAKER

M HEME o JUSBWUOIIAUT JBUBRID e Bulbliodg

During the reporting period, our total water consumption was 227,836 m® and the average water consumption
per visitor night stay was 0.52 m’.

REREEA - PIER/KER 227,836 M A K « BRERTFHEKEER 0.52 L HK °
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Waste Reduction and Recycling & 4> & B W E ¥

Sino Hotels redoubles the efforts to strengthen our recycling practices in promoting environmental sustainability. With
the target to minimise the amount of waste being disposed at landfills, we adopt the ‘4-R Principle - Reduce, Reuse,
Replace and Recycle’.

Plastic bottles, paper, cooking oil and remained amenities are the examples of our recycling programme.

EANEE (RE) HAOIEREMEKIERR - AHETIRBASERRE « JFIUA BRRIE — RO EH - BYER
BRERARERBE] B @ BARVEXIHERNEYHE
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Summary on the amount of recycled materials (by weight or volume) during the reporting p!er'rﬂd:
A TRRBEHANSBERYHEIE (REEREBETE)

Paper
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N
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Promoting Circular Economy through Recycling — Beverage Carton

Recycling Campaign

FREYOBREBBREE - RERnERBUEE

Sino Hotels is one of the pioneer hospitality groups in Hong Kong to form partnership with Green Power in a

‘Beverage Carton Recycling Campaign’ kick started in November 2016. The campaign aims to promote circular
economy through making the best use of the discarded beverage cartons.

Whilst the paper component of the cartons will be remanufactured into recycled papers, the plastic and
aluminium component will be remade into heat resistant roof top tiles, which will be used as sustainable
construction materials to provide shelters for the rural 3 Y §
villages in Thailand.

EFBE (RE) R 2016 F 11 AR&KEHEAE
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Reduce Plastic Wastage through Hotels Operations

Keeping abreast of the rising awareness of the city's plastic waste problem, Sino Hotels endeavours to take
more concrete measures to reduce our hotels’ plastic usage. In January 2017, Sino Hotels made a public
pledge to support ‘Green Bottle Charter 2017 organised by The Green Earth, indicating that the hotels of the
Group should adopt best practices to reduce plastic usages. Key measures include the replacement of small
bathroom amenities with large dispensers in the hotels’ standard rooms, and plastic bottle water in the hotels’
meeting venue are replaced by glass water jugs.

EBIE A EEETRDEBEY

EREE (£E) TRATAXBIHTIRENNE - SORRE AREEN O EEERN SR - &
2017 1 B - BB (£B) HARFEIHBAELIRRRN [HETHRE2017) - ZEETEEE
FARTOIELTRALEALE - EERMAENEFEERAUAT BLARAS NEAZAR - RR
BRI RO BB K o

In an effort to reduce plastic wastage, Sino Hotels reduced over 39% of plastic wastage in
2016/2017 as compared to 2015/2016.

ERFNEBHT - ETEE (£E) R 2016/2017 EEHBBREEYL, 2015/2016 EE R
DB 39% ©

25 FEME e JUSWUOIIAUT JaudalD) e bulbio4



Fh e 1UBWUOJIAUT JaUBaID B Hulbio4

20

Food Waste Management B &2 &2

Food waste is an imminent problem amongst the hotel and food & beverage industries,
and requires collective efforts to improve the food waste management. In light of this,
Sino Hotels has established an internal Food Waste Management Task Force Team since
2013. The task force team, led by chefs, stewards, hygiene manager and sustainability
manager, meets on a quarterly basis to review the effectiveness of the food production,
processing and final disposal procedures in our hotels. It also provides a channel for the
operational staff to exchange their insights on food waste reduction.

BEHEEERFKREABEERNEE  FTERSHAENEFHRER - ERRYE &
AMEE (RE) R 2013 FRRZABEBKEREE/VE - AE - BEE8 - BIELER
AR ERGEBEFEE l%fAE R ENEE R mBUE - RIBAERRESE
L2 - REREREZEE TR BERA OIS

Nurturing a Food Wise Culture 1 & &8 301k

Sino Hotels has been supporting the Food Wise Hong Kong Campaign of the HKSAR
Government since 2013. Through the Food Wise Campaign, we have been closely
monitoring our food waste generation and identifying the best practices in food waste
reduction on a regular basis, as well as educating our customers and staff about food waste
reduction through interactive communication methods such as posters, newsletters, and Food
Wise signs placed in the hotels’ buffet lines to remind the customers to eat wisely.

B 2013 i - EAEE (RE) —EXHABFIITHRERAN [BREE] 518 - &8
St - BPIEMBRR ESBEMELS MBS - RRIE REFNIEZTANRDEE - #
fNEESBRESEATAMEHR ZER  MAER LEMRTRIEERT2ERY
HEEENRE TRV -

FoodWaste Lean & Green Label Scheme — The Green Council
EBREBEFE - RRIEES

In 2017, Sino Hotels was awarded with the FoodWaste Lean & Green Label. The scheme is organized by
The Green Council and sponsored by the Environmental and Conservation Fund, with an aim to encourage
companies to improve their food waste management practices through certifying the companies with
outstanding waste management systems. The label serves as a recognition to Sino Hotels' immense effort
in promoting food waste reduction.

EMEE (£E) 12017 FERBERMUIR - ABIRRFREESSRN  WERERBEAREESED
SEEEBRAETESFREENARREES  BBFANSFREERIER - EREREWIEZEE T EM
BIE (RE) EERERSESDEMELHNERSE S -

Food waste disposal and recycling figures are collected and analysed on a monthly basis, so as to monitor
closely on the food waste management and its effectiveness.
By 2017/2018, we target to reduce our food waste production by 10% comparing to our baseline amount set in 2014.

BMF AR RERSTEREENDRNEIE - UERERERETR TIEREMR -
BRI T 77 2017/2018 S AT EERE £ B 2014 FHIKFRAL 10% WETR °




During the reporting period, we collected 73,068 kg of food waste for recycling and convert into animal
feed.
Our food waste has been reduced by 37% compared to 2014 level.

RIREHAR - FPIUEE T 73,068 T EIRRIL R BNMAIRY
FPINERRE S 2014 FRUKTFRIAD T 37% ©

Green Procurement Practices #& &L

Sino Hotels has been expanding our effort towards adopting sustainable consumption and production in supply chain.
Through the Group’s Green Purchasing Guidelines established since 2014, the Guidelines encourage contractors and
suppliers to review the environmental impact of their product’s lifecycle as well as following environmentally-sound
practices such as offering products with greater durability and greater energy efficiency.

EFEE (£E) BOESRMNHEEHEERRR - FREEN 2014 FHIEN (RERBES) - SEVEREMN
HEBBREERNESED - WRBREORAMNYENS B ENERREER

The Green Purchasing Guidelines are applied in all purchasing units under Sino Hotels. Some of the principles

when considering a purchase include:

- Examining the necessity of the product or service to avoid unnecessary consumption and manage demand

- Considering the alternatives to purchasing a replacement product, such as reusing, recycling, reducing,
greater durability and greater energy efficiency

- Considering the emissions, pollutants, energy and water required at all stages of the life cycle

+ Reducing the hazardous material content in purchases

- Considering the end-of-life options, including the reuse, repair, recycling and disposal options

Purchasing units are strongly encouraged to take note of the Government's policy on recommended green
product specifications in their product offerings and design.
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In addition, Sino Hotels has established the Guidelines on Green Gift Hamper or Basket Packaging Design, with
an aim to encourage our suppliers to reduce excessive packaging and seek for potential to replace packaging
materials with eco-friendly materials.

BESh  EANENE (RE) THE T (BEREBERESD - FESEBRMNHERRE BEMRBIREYE -

The Guidelines on Green Gift Hamper or Basket Packaging Design require our suppliers to adopt the following

guiding principles for green gift hamper or gift basket packaging design:

(i) Design of the Packaging

- Simple Packaging - Excessive packaging should be avoided and packaging should facilitate recycling while
also protect gift from damage
Reusable Design Concept - The design of the packaging and its materials should allow to be reused to
dramatically extend its values

- Gift-Packaging Integration - If possible, the gift products should be integrated as part, of the packaging
design in order to enhance their utilization and reduce waste generation

(ii) Choice of Packaging Materials

- Minimise the different types of packaging materials used
Use packaging materials that are recyclable, preferably those containing recycled constituents (such as
recycled paper) or environmentally certified products (such as FSC paper) and avoid using materials that are
not environmental friendly or of low recyclable benefits (such as PVC plastic or plastic foam)
Use eco-friendly or fully biodegradable packaging materials (such as using biodegradable transparent gift
wrapping film)

BAERHEB2E (RERERERFESD @ RANTHRERRRA
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- BARGHER — ERREFERERBER - UEHEEREE
- RREAKES R —RAE  BEREEMERTAERI 8D  REFHEREER D EYES
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To enhance our marine conservation efforts, we adhere to the 'Sustainable Seafood Guide' issued by World
Wildlife Fund and and Marine Stewardship Council. We also purchase seafood that are sustainability-labelled
and certified. All hotels have banned shark's fin in all the menus since 2012.

BINEFEMRE  RABRAERERESE NEFERZTE MY (FFEEHEERS) H KBAER
REHNRENEE - 8 2012 18 - AEBESE LHERIERA -




Environmental Partnerships R & #

Aspired to become a green ambassador in the community, Sino Hotels has taken part in various green initiatives to
raise stakeholders’ awareness on environmental protection. Following are the major achievements and green initiatives
that we participated during the reporting period:

EMEE (KE) 2EZERRFRAR - REFNENRREE - PERALGNAEARMRE « A THR T KRS B

BRI ERKH RS ENIRRIBER MBS

Green Initiatives or Activities I {R=t 215k /EE)

The Government BT 8PS

Food Wise Eateries Scheme — Gold Award

(KMt RIE] 5718 — 2%

Carbon Reduction Charter
TR E

Food Wise Hong Kong Campaign
ERES

Glass Container Recycling Programme for the
Hotel Sector

eSS AE G

Energy Saving Charter
EIREXIE AT 2

Charter on External Lighting - Platinum Award
FINERLDE — AS R

Hong Kong Green Organisation Certification -
Energywi$e Certificate 'Excellence Level'

FRRERERE — HEEE [F8f5H)

Hong Kong Green Organisation Certification -
Wastewi$e Certificate 'Excellence Level'

FRRERERE — RERE [=8f5H)

Hong Kong Green Organisation of the Hong
Kong Awards for Environmental Excellence

TRRERE (BAEREEUAR)

Quality Water Supply Scheme for Building -
Fresh Water (Plus) Certificate

REBEHKRAE -RKQOMR)EE

Partnering Organisations & {EZ

Environmental Protection Department
RIFREE

Environmental Protection Department
REREE

Environmental Protection Department
RIGRES

Environmental Protection Department
RIBREE

Environment Bureau

BRER

Environment Bureau
BER

Environmental Campaign Committee
REEPHZEE

Environmental Campaign Committee
RREPEZEE

Environmental Campaign Committee
REEPZEE

Water Supplies Department
IKIEE
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Caring for Our Community

AR L AT

As a committed corporate citizen, Sino Hotels firmly believes
that we can create a better society by providing support and
offering voluntary services to the underprivileged members
in our society. Under its sustainability policy, Sino Hotels
places strong emphasis on serving the community by utilising
hotels resources and formulating a number of long-term and
sustainable community programmes.
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Main Beneficiaries Groups and Activities
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e Hotel Career Training
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Sino Hotels collaborates with various community service centres in our ‘Hearty Soup Delivery Programme’. Through
this regular Programme, the volunteers of the Group deliver homemade soup prepared by hotels chefs and serve it to
the elderly in need few times per month. Ad-hoc soup deliveries are also arranged particularly during winter to bring

warmth to the elderly.

EMEE (R8) BETRNOHEREEESESRNE [BO0RS178] - BBEFTE - RANEIZABRAREKR
ZHBEEAEROERNE KRS - MELTHENSNZHRIMEZERE  AREZX DK -
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Since the launch of the Programme in 2011, we have served over 35,110 elderly residents in need across
different community districts in Hong Kong and over 270 soup delivery events have been organised.

FTEIE 2011 FREES - BFIHRE TR 35,110 BEEETRTERANRE - 8P THEB 270 RH) [F
DEEISTTE -

\_ /

Sino Hotels also organises birthday celebrations in the community service centres for the elderly on a bi-monthly

basis, to extend our blessings to the seniors.

E
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Sino Hotels has partnered with food-related charities such as the Foodlink Foundation and Food Angel on the ‘Food
Donation Programme’, which was launched since 2011 to donate hotels’ cooked food to the underprivileged families
on a weekly basis. The volunteers of the Group also reach out to various service centres with the food donation
partners to distribute hotels’ food to the people in need.

EAEE (B ) B 2011 FRERVENERESHERHAE £ [RYWIBEAE]  SABMEERYT
BRZNEERE - ZfINEI NS ELHRBHEH @ DB TRNERREHL - MABEALKERY -

|

Foodlivk_
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During the reporting period, we donated 1,585 kg of food to food charities, which is equi\iélent to 6,365
meal boxes.

REHRE - HPIRBRET 1,685 RTHRY) - 1HEFRX 6,365 A=ZRERRIIEBNLE -
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Supporting the Underprivileged Families:
Hotels Workshops to spread Festive Cheer
XEFFEEHE  BEETEh D ZEEE S

Sino Hotels continues to share festive delight with families and children in need by hosting a range of
workshops and celebrations during festivals such as Christmas, Lunar New Year, Easter, Mid-Autumn Festival,
Mother's and Father's Day.
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Spreading Christmas Cheer

EEET3 8 YA

Operation Santa Claus is an annual charity campaign jointly organised by South China Morning Post
and Radio Television Hong Kong spreading the community spirit and care at the festive time of the year.
During the Christmas in 2016, Sino Hotels continued supporting the ‘Operation Santa Claus’s Fund-Raising
Programme’ through hotels” Charity Sales of Santa Hats and Chestnuts throughout the Christmas Season.
We also invited children from the Benji Centre and Rainbow Project to share the festive joy and conducted
an up-cycled Christmas tree workshop at The Royal Pacific Hotel & Towers.

[BOERATE | REEFREBABAATHULBRGRNE - SFAPNEDED - 1£ 2016 £
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Easter Celebration with the Underprivileged Families
BEEXEHLEREEH

During the Easter of 2017, a Junior Chefs workshop was held at City Garden Hotel for the children
from underprivileged families. The Junior Chefs workshop offered the children a unique and interactive
experience through working with the hotel’s chefs and unleashed their creativity.

£ 2017 FOVEEE - RPERTERBER —REERE/ \RREM T /NEIED - BBEXE
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Caring for the physical impairment members:
Social Empowerment Programme

EIRGEAL  LREEE

To continue our efforts to promote social integration, Sino Hotels continues the ‘Social Empowerment Programme’
for the second year. The Programme collaborates with Hong Chi Association, SILENCE and The Hong Kong Society for
Rehabilitation and provides training opportunities and skills sharing workshops for physical impairment members in
the society. Volunteers of the Group visit these centres and provide skills sharing workshops on a regular basis.

SEEEERGRAR  SEE (RE) EEE _FiT (KRR - BRRESE REMTEEERESA
15 REEIIREMEM O ZE T HBRAL - AFINRTINERBEMMNF L - BEREEDFTHEY -

Caring for the underprivileged women:
Soap for Hope Programme

FAREABRL  REFES

Since 2015, Sino Hotels has participated in 'Soap for Hope' to recycle soap bars discarded from our hotels whilst
promoting local women empowerment in Hong Kong. Every month, the collected soap bars are sent to members of
the Hong Kong Federation of Women'’s Centres for processing. The processed, eco-friendly soap bars are donated to
the underprivileged families and women in Hong Kong and developing countries.

This programme helps to provide job opportunities and empowerment to the underprivileged women in the society by
helping them to instill and master new skills.
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Revitalising and Conserving Heritage

mERRBE L XY

Sino Hotels is committed in promoting cultural heritage
conservation, building a sense of identity, enhancing collective
memory and strengthening relationships in the community.
Hong Kong Heritage Conservation Foundation Limited, a non-
profit-making organization founded in 2008 by the Ng Teng
Fong Family, the major shareholder of Sino Hotels, revitalized
and converted the Old Tai O Police Station into a boutique
hotel — Tai O Heritage Hotel (the 'Hotel’) through Batch I of the
HKSAR Government'’s Revitalising Historic Buildings through
Partnership Scheme. The Hotel, a Grade Il historic building
built in 1902, provides nine colonial-style rooms and suites.
Since the Hotel commenced operation in March 2012, it has
received over one million visitors to date.

EMEE (&8 ) BRiREREEL XY - RHEETHHE
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Promoting Sustainable Tourism and Celebrating Traditions with the Tai O Community

EBUFERERREXREEBR_EGGRHE

As a non-profit-making organisation, the Hotel leverages its tangible and intangible recourses, and strives to join
hands with the Tai O villagers to preserve its local history and culture.

For the past 5 years, the Hotel has organised and participated in a number of traditional festivities in support
of enhancing collective memory. For example the Tai O Dragon Boat Water Parade, which has been classified as
‘intangible cultural heritage’, the Hotel offers major and long-term financial funding to the community via our
'Heritage Conservation Foundation Fund’. During the Dragon Boat Festival 2017, Public Cultural Tours as well
as an array of Tai O Dragon Boat Parade Charity Tours were hosted for the underprivileged families. Around 100
participants joined our Charity and Cultural Tours to experience the annual Tai O Dragon Boat Parade in the only
water village in Hong Kong.

ERIEENHEHE - BERRSEER  BNEXNREREFREALEL RXERE -
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The Fifth Anniversary Celebration B F B HEE

2017 marks the fifth anniversary of the
Hotel. In addition to the daily free guided
tours and annual open house, the Hotel
held a series of programmes throughout
the year to celebrate the milestone and to
promote heritage conservation to locals
and tourists. The Hotel has received more
than one million visitors and guests since it
opened doors five years ago and organised
more than 100 community engagement
programmes including traditional cultural
activities, community services, and home
care services for the elderly living in Tai O.

In commemoration of the fifth anniversary,
the Hotel organised the ‘Fifth Anniversary Community Session’ and invited Tai O Rural Committee, Tai O Chinese
Chamber of Commerce, Hong Kong Marine Police Retirees' Association and Tai O residents to express our heartfelt
gratitude to all those whom have supported us throughout the journey. The guests enjoyed the performance by the
Cha Duk Chang Children's Cantonese Opera Association and showed support for cultural conservation.

2017 FRBERENFLF - R TBEMNRLBEEERFERKRBN  BENRT - EREHENEEBEM -
WRAMA L RIREEREXDRE - BREUR  BECHFBE - ABUKRENRER - Y2 HETHIE 100 HitE
AE) - BRESXILED  HRREROREE ERRERY -

REXBERZFLAS  RAFEEBEZHT [AAFHREY] @ UHBFERXRBREZES  KNBRERE  BE
KERKRABEMANRERSERS - UEHEA—BEAREBEENXR - EXMME TEREREER HERE
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The Hotel collaborated with Hongkong Post on a limited-edition First
Day Cover series featuring paintings of Tai O and the Hotel created by
six Hong Kong and overseas artists, including To Wing Chi (the student
of CCC Tai O Primary School), Stanley Wong (Tai O native artist), Tam Ka
Yee (talented artist from Arts with the Disabled Association Hong Kong),
I[rene Flanhardt (local artist), Helen Fan (local artist) and Tudor-Petru
Moldoveasnu, winning young artist of the International Children Painting
Competition in Hong Kong 2013/2014 from Romania. All sales proceeds
will be pledged for heritage conservation and Tai O community activities
to support conservation and revitalisation and to promote ecotourism in

Tai O. As part of the celebration series, the first Tai O Heritage Hotel Arts
Exhibition was launched in June 2017 featuring paintings by Tai O artists and students showcasing the culture-rich and
scenic Tai O.

BERBBHHEE  BEAMASREGINRMEK - BEFEEBHG R NBELMRKA - KRR TEREES
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The Hotel will continue to promote awareness in preserving the natural ecological environment and local culture of Tai
O through a series of ecology-themed activities, for example the Dragon Boat Water Parade Tour and to collaborate
with local residents in organising workshops on promoting tradition food, such as Cha Kwo (steamed sticky rice
dumpling) Making Workshop, Salted Egg Yolk Making Workshop and Festive Food Workshop.

BIE BB — R AL RSB R A B R E HE B A D8 AR B RERRFE R A SUERRE B - IR R
FRARRNEAERSIERMRIEY - HEGSGRY @ IMER GRRART) BUEIIEY  MEERELE
YRR FEHE -

'Tai O Heritage Hotel is part of the Tai O community. In the past five years, we have worked together
to promote the conservation of building heritage and ecotourism in Tai O, as well as supporting local
employment and economic development.'

[RBEXWEERRKBLRE—ED - HRERF - RFISE—RHESRXRE L XYEERE RARALRE
ki - RIBS{RAEAR LR RAEEEE o |

Daryl Ng JP, Director of Hong Kong Heritage Conservation Foundation Limited

BBEEXYRERRBBARES BARATHL

Promoting Appreciation of Tai O Cultural Heritage to Public
REABRYEREE XYRENERE

To assist the public’s understanding of the heritage significance of Old Tai O Police Station, the Hotel conducts three
free heritage guided tours every day. During November 2016, the Hotel organised a two-day open house event to
promote heritage conservation to the general public. The Hotel partners with ‘Walk in Hong Kong’ and ‘Lantau Youth
Up’ in the Young Ambassadors Programme, engaging over 30 local university students and youngsters from Lantau
Island. The young ambassadors showed the visitors the charm of the Old Tai O Police Station, an 115-year-old historic
architecture. Over 2,000 visitors enjoyed a day of Heritage Episode in Tai O. Highlights of the Open Day included
docent tours, documentary viewing and Food & Beverage offerings at Tai O Lookout. A series of distinctive souvenirs
infused with the heritage of Tai O fishing village were also available for sale on the day. All proceeds after deducting
the cost of production were contributed to the Hong Kong Heritage Conservation Foundation Limited in supporting
the heritage conservation of Tai O community.
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BEARTRERNREZEARLXYNERY  BESRAOSEN I NRBEEE - YN 2016 F 11 A - HEE
WY —EMANARBRAARERERE - BEE NEREE] & [RBLSFHETS — B 6FENSHE
REFTE - BB IVAIRERNE LWARBERSOFRBALEL Y - REEBRATREREEE 115 FEL
HURRSEY) - IS THER 2,000 (Uah R - HAMEEEBREEEE « LS KA Tai O Lookout BEEHE{EA]
BHRTS - O BPIAZHBALSMIEE WHERRBRBE TFEBEL XREBERAR A A IFARM
[EHE L XIRE °

Raising Young Ambassadors for Tai O

RRREZEBEEFIEREAME

To strengthen the Hotel’s engagement with Tai O children and youngsters, free English training sessions
were arranged in the summer and winter of 2016. Participants were then trained to become Tai O
Ambassadors, to help in promoting the unique culture for the Tai O community to the general public.

In addition, the Hotel engaged with over 30 university students from different local universities and
participants of 'Lantau Youth Ambassador' Training & Employment Programme to participate in the Hotel’s

Open House 2016, providing a great opportunity for the young people to promote appreciation towards Tai
O’s culture.

RIGREARE DERIME - RXYEER 2016 FEF ML TR R B RBEIIRIE - MEBFIIZ2
MEBKRRREE FHEEARE - AAREROREHRESL XL -

BESN - RRXYBETRERE T A= TR2RE TR MABNELR [RELFFRHMKR] B RpET
I E2H 2016 FHFMA - BWPFIRE R THARE L 25 - EINE AR RRE -




Employment Opportunities for Tai O Inhabitants and Lantau Resident

ARRRRIE FEREHRRERS

Providing employment opportunities for Tai O inhabitants
and nearby residents is always one of the Hotel’s priorities in
supporting Tai O’s economic and sustainable development.
The Hotel collaborated with the Government to promote
Lantau recruitment and training opportunities for the
youth in Tai O, Tung Chung and remote areas of Lantau.
Skills sharing sessions were also conducted by hotel staff in |
September 2016 to equip the youth with necessary skills to
join the working force.

More than half of the working staff at the Hotel is residents
of Lantau Island or Tai O fishing village, with some employed as guides for eco and cultural experience tours.

BE-—HBRAORKXELMIEREHBERS  MEERXRNRBERAIFEER - BEEBRETAE - /K
B RBRRB NS RENRNE D FRERZENIGIIKS - RBERE TRHNBISREED ZIRETRN 2016
F9REIT BABLBTOFETRBERERE -

BERBER—+YNWBEEIARBLERINEALER ERHoEIXBERAEREBRENES

Communal Support for Local Elderly Members

RRARRERURERERS

The Hotel has worked with local charity groups to organize regular home care visits and
services to the elderly in the downtown and remote villages of Tai O. Festive goodies
packages, food or soup are also delivered during the visits.

With an aim to assist Tai O elderly to 'age in place' (i.e. to live in one's own home and
community safely, independently, and comfortably, regardless of age, income or ability
level), the Hotel also provided professional home cleaning services, and assisted social
workers to extend their services to the elderly in remote areas of Tai O. Serving the Tai O elderly on a bi-monthly
basis, numerous visits were conducted through the Tai O Home Care Service Program.

To take a step further, the Hotel collaborated with Hong Kong Family Welfare Society Lantau (Tai O) Centre to
launch the first Elderly Healthcare Program in 2016. Over ten workshops teaching tips in healthy living, such as
fitness training and planting skills, were carried out from October 2016.

BEEAMZEZERESE  ERRIEEENETRABEMENRE - AOFREERRERYE - YRXHHR
m o RYIEERS

RERNRNEEM [ZEMEB] (BUMREREIRLEANL S - BUNEEHEE - AR THEXFER - WAMEE
NERBRS) - EERERERRERRRY - ARGHETEFREEXORFBEBENERSE - £ [KERERERS
3 T BMEMERRRERHEXERS - AKETR - A THMEERE  BIERE -

AN SEER EEBREFMN S AL (KXBR)DEAE - R2016 FHEHEREFFEEETZ -8 2016410 A -
B THATEIEY  MREERRELEE/DMT - IHERRFENFENHBEEDEDGS
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Tai O Villagers' Family Photography Service
KENRRERRE

In partnership with the YWCA Tai O and Family Welfare Society Tai O, the Tai O elderly and villagers joined
the Tai O Villagers’ Family Photography Service for this year's Mothers’ Day celebration at the Hotel. The
villagers shared their touching and memorable moments, and their Tai O community stories.

BREXREEHUFFELRNRRERNGAE - KNANRIAEREESFRHREAEREAE 2 B AR
RRERRY - LERBMDZBHAMBTAREZ - ARAOREREOHEE -

Festive Seasons Celebration with Tai O Community

RRBRHERERETEE

The Hotel celebrates with the Tai O community through events
such as tea parties, home visits and giving out handmade
souvenirs during festive seasons.

In Christmas 2016, the Hotel invited more than 200 children
and elderly members from the Tai O and Lantau Community
to celebrate the season together. The children unleashed
their creativity in decorating the special Christmas tree with
their personalized messages and blessings for the Tai O
community.

In addition, the Hotel teamed up with the local Tai O
neighbours in conducting Easter Cooking Workshops, including salted egg making class and Chinese herb
cakes decoration class, for guests and patrons.

i3
S
i3

2 Ko MARFERYTES - BEXRMER —FEEREE -

SEER  BEERT

e

s
an

£ 2016 F - JE/EBBERB 200 REXNBR KRB LHE/ NARREE —RERERE - NAKEEEFRE - #
BRELE MR E AR F 5RHE E B E AR -
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Inclusive Art Programme at Tai O - Fence Painting with Tai O Primary School

REHABMBMAE —REPEEEHSE AR BELAEER

The Hotel invited 10 students from Tai O Primary School to
show their talent and creativity by painting the fences of
the Herbs Corner. The students together with the Hotels’
staff had an enjoyable time to work together and also
made the Herbs Corner become more colorful and lively.

BIEBRE T TURETEEBEHGORNENRBREE
EYRNERALEY  BUMERTELTERE - F
SMMEREES THEXRER Y  TEVEESES
KRB  TRAREE

Key Recognitions B B k&
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Asia's Leading Heritage Hotel 2016
The Hotel has been voted as ‘Asia’s Leading Heritage
Hotel 2016" in World Travel Awards™, in recognition
of its commitment to excellence that has been
demonstrated in engaging the community and
promoting heritage conservation and local culture.

2016 F o NELEXYIRBEAIE
ARBRIERETE REECIRE MM

7 12016 FRMNBAXDREBE] -

International Hotel Awards 2017

During the reporting period, with the effort and guidance of the
Hotel’s management team and colleagues, the Hotel received 4
accolades in the International Hotel Awards 2017, including the ‘Best
Small Hotel Hong Kong 2017’, ‘Hong Kong Best Classic/Heritage
Hotel 2017, ‘International Five Stars Standard 2017’ and also the
regional winner of the ‘Best Small Hotel Asia Pacific 2017'. The Hotel
will continue the efforts in promoting heritage conservation and
sustainable tourism for Hong Kong and Asia Pacific.

parni rff':':f-' 3 BB IS K5 2017

- — ) RIREEHE  DREEEEBFME THERZ AT - BIER 2017 F
BB R B R 2 SR E TN TH B RR R 48 - BIE (2017 FHEBRENEA
JE1 - [2017 FEBHELR/ XRBBEE] - [2017 FRER
EHAE] & [20177 FEXRE&ENIBE] o BIEBEESH -
TR AE SRR HEEYRE KA HEREE -
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Awards and Recognition Highlights

RIERKEBE

Sino Hotels SF1F/E (£H )

Corporate Social Responsibility S & & T

:‘»7

Awards/Recognition 2818 / Z:F &1

ERB Manpower Developer Award Scheme

ERB A A EZ T2

Family-Friendly Employers Award Scheme 2015/16
e Distinguished Family-Friendly Employer
REXREREREE S 2015/16

o ERERERE

Caring Company Logo 2016/17

e 5 Years Plus Caring Company Logo
[ERREE] &S

o HE S FA LR ARRAIE] 3%

Asia Recruitment Awards 2017

¢ Gold Award of Best Diversity and Inclusion Strategy

e Bronze Award of Best Management Associate Programme
TNIRES KR 2017

o [REAZTIERBERMEBERE| ©8&

e [Best Management Associate Programme | #f4%

18 Districts Caring Employers Recognition Scheme 2016 Special Award
2016 F [T\ EBEAEEE= TS - E& 5 FHULBHIAR

Talent-Wise Employment Charter and Inclusive Organisations
Recognition Scheme

e Friendly Employment Award
(BReE » B2HE) RARMBBRTTE
° K%Hﬁﬁﬁ?&

Happy Company 2017
2017 £ B3R

Issuing Authority 3 tE

Employees Retraining Board

BEFEIE

Home Affairs Bureau and Family
Council

RREBRLRFESS

The Hong Kong Council of Social
Service

FoAgRBHe

Human Resources Magazine

CABER) %

The Rehabilitation Advisory
Committee of Labour and Welfare
Bureau, The Hong Kong Council

of Social Service, and the Hong

Kong Joint Council for People with
Disabilities
BIRBHNRREHRAZES  BE
EREE RBEBLERGHE

The Rehabilitation Advisory
Committee of Labour and Welfare
Bureau, The Hong Kong Council

of Social Service, and the Hong

Kong Joint Council for People with
Disabilities

H\I&ZEE;W%)?{EMJ n/jé/\ = %/%
EREEg RBEBL SRS

The Hong Kong Productivity Council
and Promoting Happiness Index
Foundation

BBEENRER LB BIRARLES
HES




Tai O Heritage Hotel X B XY JE

Quality & Customer Services fn & & FAZ R 7%

Awards/Recognition €18 / Z:F &8 Issuing Authority 3 #1E

Asia’s Leading Heritage Hotel 2016 World Travel Awards

2016 FRMEBELEXMREBEE TSR R K 2%

Hong Kong Best Classic/ Heritage Hotel 2017 The International Hotel Awards
2017 EEBRKELHE/ XWREBE CilE i) PN:

Best Small Hotel Asia Pacific 2017 The International Hotel Awards
2017 FRRBEHKENEEE BRI E A2

International Five Stars Standard 2017 The International Hotel Awards
2017 FEIR A 2 AVBE BRI E A2

Best Small Hotel Hong Kong 2017 The International Hotel Awards
2017 FEE&KE/DNIVEE BRRSEE K82

Environment Health and Safety RIBRERZZE

Awards/Recognition 3218 / ZFF &8 Issuing Authority 3 1&
FoodWaste Lean & Green Label Scheme Green Council
B REIWIE T E RIRBES

The Royal Pacific Hotel & Towers 2R A EHE[E

Quality & Customer Services '8 & B E R

Awards/Recognition 3218 / ZFF &8 Issuing Authority 3 #1E
2016 Best of the Best Culinary Awards — Duo of Eggs Hong Kong Tourism Board
e Gold Award BBIREERD
2016 F [ERZEARE] (AREXE)
o ¥
U Favourite Restaurant with a view - Pierside Bar & Restaurant U Magazine
EREENS=EE - 2RETEREE U AT
U Favourite Buffet - Café on the PARK U Magazine
EREENEMEE - =28 U AT
U Favourite Asian Restaurant - Satay Inn U Magazine
KEREETNEE - DB U BT

I8 S R N A e S1YB1yBIH uoniuboday pue splemy
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Environment Health and Safety BiBEREZERZE

Awards/Recognition 3218 / ZFF 218

2016 Hong Kong Awards for Environmental Excellence - Certificate
of Merit

2016 BRRBIMAR —BER

Hong Kong Green Organisation Certification - Energywi$e
Certificate 'Excellence Level'

BRGORBRE -HEESE S8R5

Hong Kong Green Organisation Certification - Wastewi$e Certificate
'Excellence Level'

BBRORERE -RERSE [=HR5 ]

Hong Kong Green Organisation of the Hong Kong Awards for
Environmental Excellence

BBROKE (BBRESHAR)

Quality Water Supply Scheme for Building - Fresh Water (Plus)
Certificate

REBEMKIAE -RK (20|R) EFE

Charter on External Lighting Award - Platinum Award
FIMERNE-AER
Green Key award

Green Key 2%

FoodWaste Lean & Green Label Scheme
TE R E WEE T 2

Issuing Authority 3 #1&

Environmental Campaign Committee
BRREHEEE

Environmental Campaign Committee
BREDEAR

Environmental Campaign Committee
BREDEAS

Environmental Campaign Committee
BREDEAR

Water Supplies Department
IKIEE

Environment Bureau
RIER

Foundation for Environmental
Education

REHEESE

Green Council
RIREER

City Garden Hotel 3t fE BLHJE

Quality & Customer Services & & B & IR

Awards/Recognition €18 / Z5F &8

2016 Best of the Best Culinary Awards
(Scallops and Sakura Ebi Rice Roll)

e Gold Award
2016 F [XBRZBRARE] (BL%RBEH)
o $HE

Trip Advisor 2017 Certificate of Excellence
Trip Advisor 2017 FEZ%E

U Favourite Buffet — Garden Café
BRREEZVEDEE-&#EH

U Favourite Hotel Chinese Restaurant - YUE
BREEBERNE-Z

U Favourite Asian Restaurant - Satay Inn
RBEETHIE - DB

Issuing Authority 3 #41E

Hong Kong Tourism Board
BERIREERRB

Trip Advisor

U Magazine
U ETI

U Magazine
U BT

U Magazine
U AT




Environment Health and Safety BIERERZZE

Awards/Recognition 3218 / ZFF &1
2016 Hong Kong Awards for Environmental Excellence - Certificate
of Merit
2016 EBRREMAR -—ERE

Hong Kong Green Organisation Certification - Energywi$e
Certificate ‘Excellence Level’

E\iﬁ%ﬁé@%$§wuﬁ§ E'\p ﬁbu_‘ = Fﬁiiﬁﬁw

Hong Kong Green Organisation Certification - Wastewi$e Certificate
'Excellence Level’

EBGEMBRR —RERE [ =85 ]

Hong Kong Green Organisation of the Hong Kong Awards for
Environmental Excellence

BRBZOKE (BBRESEMAR)

Quality Water Supply Scheme for Building - Fresh Water (Plus)
Certificate

REBEHKRAFE -RK (20R) EE

Charter on External Lighting Award - Platinum Award
FMERNE-AER
Green Key award

Green Key 2%

FoodWaste Lean & Green Label Scheme
TE R E WET 2

Issuing Authority 3 #1&

Environmental Campaign Committee
BRIREHEEG

Environmental Campaign Committee
iﬁiﬁ, @J? E =

Environmental Campaign Committee
iﬁiﬁ, @J?E =

Environmental Campaign Committee

RBEBHELED

Water Supplies Department
IKIEE

Environment Bureau
BB

Foundation for Environmental
Education

REHEESE

Green Council

RIREES
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Performance Data Summary

REBBRE

Environmental Performance Bi5% 15

2016/2017

Direct Greenhouse gas ('GHG') Emissions (Scope 1)

AR T RRILE (05— ) e
Indirect GHG Emissions (Scope 2)

RIEA SRR () 1013253
Other Indirect GHG Emissions (Scope 3) 181.36
Hip R E RN E (BK=) '
GHG emissions intensity 042
mERBHMRE '
Electricity Consumption

HEE 14,935,844
Electricity Intensity

T 34.27
Fuel Consumption — Towngas

SRFEAE - BR 0,363,310
Fuel Intensity

SR e
Water Consumption

kS 227,836
Water Intensity

Pk S 022
Non-hazardous Waste Disposal

EEGYEER 1563.66
Non-hazardous Waste Intensity 359
BREENEERE '
Hazardous Waste Disposal 172.81
BEEYEES )
Hazardous Waste Intensity 039
FEENEEAE '

Unit E{y
tonnes CO; equivalent (tonnes COze)
AW AL E(E
tonnes CO; e
NI =R g I
tonnes CO; e
N A LIRS EE
kg CO: e/visitor night
A RS EE/ GRER
kWh
TRB
kWhvisitor night
FERE/ GHER
M)

KEH
MJvisitor night
KEF/ GBER

m3

m’visitor night
SR BBRER
Tonnes

N

kg/visitor night
NIWESIIER-S
kg

AF

g/visitor night

I/ HRER

Use of Material ¥JRM{ERE

Paper
4roe 12.05

Tonnes
NI

Recycled Materials @Y%l &

Plastic Bottles

B /o8
Used Cooking Qil

BERH 2118
Paper

BEL 55,230
Food Waste

Bies 73,068
Used Cartridges 56
EEa

Aluminium Cans

$6E 7
Glass Bottles

B e
Remained Amenities 78
FeH B B &

Soap

Pa 184

kg
D
Litres
T
kg
BFF
kg
nF
pieces
1]

kg
BFF
kg
BFF
kg
BFF

kg
RFF




Social Performance #&&RIH

2016/2017 Unit 81y
Total Number of Employees {& 8 &%

By Gender $Z{% 5 &2

Male 5% 371 People A
Female Zz 310 People A
Senior level B EIRA B 23 People A
Middle level AR AR 66 People A
Entry level FiEE T 544 People A
Contract/Short-term Staff 549/ #E T 48 People A
By Age Group & &4 5 &5

Under 30 years old 30 5ZA T 166 People A
30 - 50 years old 30-50 3% 341 People A
Over 50 years old 50 FZLA_E 174 People A
By Geographical region it E &%

Hong Kong &/ 681 People A
Overall employee turnover rate EE47 k&

By Gender 1Z{% 5 E| 5

Male 51 17.51 %
Female 2% 16.67 %

By Age Group RF#RHERIE S

Under 30 years old 30 5ZIA T 10.1 %

30 - 50 years old 30-50 7% 15.92 %
Over 50 years old 50 #%bA_E 4.13 %

By Geographical region it EZ| 5

Hong Kong &/ 30.14 %
Number and rate of work-related fatalities B T/EEBE M T A Z K L=

Number of work-related fatalities & T{ERIR ML T-HI A B 0 People A
Fatality rate per 1,000 employees A E T8 8 Tt A T T =X 0 -
Lost days due to work injury E T{E#E %k TEBE

Number of lost days 8k F) T 1EH #X 598 Days H
Injury rate per 1,000 employees LA F& 8 TatR TIER 50 -

eSS B W R e AlRWILUNG B1RQ 9DUPWIOLIRY

45



W e AlPWWNS P1EQ 9OUBWIOLIRY

46

Employee Training {g 3%

Average Percentage
Headcount Total training training hours/ of e.mployoees
STEn person *tralffzd (%)
- : BUETHTY EZFINET
Ao (%)
By Gender &% 5 E] 5
Male 1% 371
20,568.43 30.2 100
Female %1 310
By Employee Category 2B 4% 25
Senior level mHEIEAE 23 167.83 7.3 100
Middle level 7 4% 66 29232 44.3 100
Entry level Ei@E T 544 17,085.15 31.41 100
Contract/Short-term Staff &47/ 88T 48 392.25 8.17 100

Supply Chain f{ffE#E

Suppliers by geographical region #ZithEE| 7 B FER Number E B Percentage Btk
Hong Kong &4 550 99.4%
Mainland China and Taiwan 7 Bl Ayt &2 & /& 0 0%
As!a (excgpt Hong Kong, Mginland China and Taiwan) 1 02%
M (B~ RERM R EERIN)
Europe and North America BN K2 4632 M 2 0.4%
Other Regions Efib i[5 0 0%




Environmental, Social and Governance Content Index

Riz - tBRERARERS
|

Sino Hotels’ Sustainability Review 2017 (‘Review’) is prepared in accordance with the 'Environmental, Social and
Governance Reporting Guide' under Appendix 27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited. The following table provides an overview on the general disclosures and key
performance indicators (‘KPIs’) of various aspects under each subject area, which are either cross-referenced to the

relevant chapters of the Review or supplementing the Review with additional information.

e X9PU| 1US1UOD) 8DURUISAOL) PUB |RIDOS ‘|PIUBWUOIIAUY

5

EMEE (& )<<—Hf—ir,i ERHME 2017) (B ) DEBE (EEBERXSMARLDBES LHHRA) Mk ﬁ
—EM GRIE - e RERmEESD (113l )RR - TREULESIZETRHRBE N REEN —RTE LA H
SRHUSE - LRI SR 2 & BRI 5 g
N

Description Cross-reference / Comments Page number %

TP

Environmental IBiE&i1E

Aspect BT A1: Emissions BE4

BEEZ®R /32

BHE

General Disclosure  Information on: Forging a Greener 14,15
— R " (@) the policies; and Environment
(b) compliance with relevant laws and regulations that BB EIRE
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
BRBERMREREBHN - MAKRTHAES - BER
BEEERVNELSH
( ) B M
) EFHEITABEALEOERERE KR
E‘Jéﬁﬂ
KPI'A1.1 The types of emissions and respective emissions data. We do not generate significant 16, 44
FASERUEE A1 BER RS RAR BB ISR - air emissions in our operation.
Please refer to Forging a
Greener Environment and
Performance Data Summary
for our greenhouse gas
emissions data.
B EEILRP MR EER
e - BRATPIRVR = REEH
W2 MEEAEIRERRR
BIERME -
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where  Forging a Greener 16, 44
RASR4ENFE1Z A1.2  appropriate, intensity (e.g. per unit of production volume,  Environment
per f facility). ERGeRE
AER EJL@EFE&ZE (LABBRTE) K& (20EF) ZE (18 Performance Data Summary
INEESEN - §ERETHE) o RSB HE
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Performance Data Summary 44
RASR4ENFE1Z A1.3  appropriate, intensity (e.g. per unit of production volume, RIREIERHE
per facility).
FEAAZEEENSEE (UEE) k (EH) BE
(WABES BN - BERZMTE) ©
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, Performance Data Summary 44

BIREMIER A14

where appropriate, intensity (e.g. per unit of production
volume, per facility).
FEsEZEEYAS (UETE) &k (WEA) B
(WABES B - BERZGTE) ©

REBIBERE

47



Description Cross-reference / Comments Page number
it HEHEZR/E8 B
KPI'A1.5 Description of measures to mitigate emissions and results ~ Forging a Greener 15
RABEEIEIZ A1.5  achieved. Environment
RURIEHE P E B FE B S PISBR BEEEERE
KPI'A1.6 Description of how hazardous and non-hazardous wastes ~ Forging a Greener 18-21

Environment

EERERE

FASRAENFEZE A1.6  are handled, reduction initiatives and results achieved.
HNEEEEREZEZEMN % O RIRELEE/EG
MFTSAER ©

Aspect EE A2: Use of Resources EJR{F A

.\ R e X3PU| JUSIUOD 9DUBUIBAOD PUB [BIDOS ‘|eIUIWIUOIIAUT

General Disclosure  Policies on the efficient use of resources, including Forging a Greener 14-15, 17-21
— R E energy, water and other raw materials. Environment
BRERER (BFEER  KEREMEME) HBER BE&EIRE
*t KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. Performance Data Summary 44
@ BASRERIETR A2.1  electricity, gas or oil) in total (kWh in '000s) and intensity ~ FRIREBERHE
g (e.g. per unit of production volume, per facility).
o RERBDMEERREEER (W - fsh) &
7 8 (NTETERAE) RBE (MABESEN
& SERMEE) -
=
i KPI'A2.2 Water consumption in total and intensity (e.g. per unit of  Forging a Greener 17,44
RAGRAEIEIZ A2.2  production volume, per facility). Environment
BRKBREE (WASEBEM - BERME) - EESERE
Performance Data Summary
RIBSIEME
KPI A2.3 Description of energy use efficiency initiatives and results  Forging a Greener 15
RABEAEMIEIZE A2.3  achieved. Environment
et R IR (L A A a st &I PSR o BEAEIRE
KPI'A2.4 Description of whether there is any issue in sourcing Forging a Greener 17
BAIRLEIETR A2.4  water that is fit for purpose, water efficiency initiatives Environment
and results achieved. BRESeRE
FEISKEUE A AOR_ LAl B EAIRERE - ARIBFAAKZZ  During the reporting period,
FTEIRPIEARR - we did not encounter any
problems in sourcing water for
our daily operations.
s R - BRPEEE LY
YR B EIMEAT SKEGE A KREY
fElR8 o
KPI'A2.5 Total packaging material used for finished products (in Performance Data Summary 44
RARAEBUEIZ A2.5  tonnes) and, if applicable, with reference to per unit REEERE
produced.

BRQFASRHRE OAEE) & (mEm)
BEEBAIEE -

48

FASHARUEIR A3

environment and natural resources and the actions taken
to manage them.

M EBEBHIRIBRRAERNEATL L RBIERNE
BEBRTENTE -

Environment

BERERE

Aspect [E[H A3: The Environment and Natural Resources I:R35E & X R E R
General Disclosure  Policies on minimising the issuer's significant impact on Forging a Greener 14
— R EE the environment and natural resources. Environment
BURETT AHRIERARARE REKERTZEHBR - BEAERE
KPI A3.1 Description of the significant impacts of activities on the Forging a Greener 18




Social 1 & &ikE

Description

TP

Employment and Labour Practice {EfE K % T &R

Aspect BT B1: Employment {&E{&

General Disclosure

—RRIRE

KPI B1.1
RS AEARIETR B1.1

KPI B1.2
RARAERIEIR B1.2

Aspect BTH B2: Health and Safety {2 %%

General Disclosure

—RIEE

KPI'B2.1
PSR RUE1R B2.1

KPI B2.2
RASAR IR B2.2

KPI B2.3
RASARRIETR B2.3

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

BRAFN R E - BIERET - TSR RE -

e Zolh - RIEEARE MRS KB

(@) B &

(b) BFEEITABEANZEMEER AR

BE R o

Total workforce by gender, employment type, age group

and geographical region.

IR BIRERE - FiAER Kt RE| D HEEEE -

Employee turnover rate by gender, age group and
geographical region.

IR - Fle R RIS D r0R BIRARLLE

Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
BRARELETEREMMRBES#RRENBEN
( ) B R
) EFHEITABEALEOEREE IR
Bﬁéﬁﬂ

Number and rate of work-related fatalities.

B T #E BB R T BE ) A BUR Hr 35 -

Lost days due to work injury.

HTEHBEATIERE -

Description of occupational health and safety measures
adopted, how they are implemented and monitored.
M FTER AN B S R B e 200 - AR T R B
BIHE o

Aspect BTH B3: Development and Training 3% /& K& 123

General Disclosure

—RRANEE

KPI B3.1
SRR BUIETR B3.1

KPI B3.2
RS AR IETR B3.2

Policies on improving employees' knowledge and skills
for discharging duties at work. Description of training
activities.

BEARTHE 8 BT T/ERE A0 AR R R AE O BCR o it
FINES °

The percentage of employees trained by gender and

employee category (e.g. senior management, middle

management).

Bz HRIRESERN (NRRERE FRAEERES) 2
DEOXIEERDL ©

The average training hours completed per employee by
gender and employee category.
RIERIREERERIED - BHEES TR Z N T8
2 o

Cross-reference / Comments

HR2R /T8 HE

Connecting with Our 3-7
Stakeholders

B B E

Please also refer to the Annual

Report 2017 of Sino Hotels for

details.

FIEMAI 2B EFBE (8

) 02017 EEHS -

Performance Data Summary 45
RRBIBEHE
Performance Data Summary 45
RABIBRHE

Connecting with Our 4,10
Stakeholders
ELRF () E T

Performance Data Summary 45

RABUERE

Performance Data Summary 45

RABUERE

Connecting with Our 10
Stakeholders
BLRF () E S

Connecting with Our S
Stakeholders
R E R

Performance Data Summary 46

RABIERE

Performance Data Summary 46

REBERE

Page number
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Description

TP

Aspect BTH B4: Labour Standards 25 T %8|

General Disclosure

—RIEE

KPI B4.1
AR E IR B4.1

KPI B4.2
AR RUETR B4.2

Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
AR IEE TRt T
(@) BX: &
) BFHETAREAZENHBEER LA
BB R

Description of measures to review employment practices
to avoid child and forced labour.

ot et RS AR DI HE AR R B T R oa 85 T

Description of steps taken to eliminate such practices
when discovered.

A IR AR B JE R B BB LA IREX RO 2568, -

Operating Practices & & &1l

Aspect BT B5: Supply Chain Management {fESEE

General Disclosure

—RRINEE

KPI B5.1
FASR B IR TR B5.1

KPI B5.2
ABEAEARIETR BS.2

Policies on managing environmental and social risks of
the supply chain.
ERHEEARE ML &R -

Number of suppliers by geographical region.

wiR ey ME A -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.
G A EERES - mERITERIENIREHE
BEE  ARBEREANRITRERGE -

Aspect [EM B6: Product Responsibility ZmRE{E

General Disclosure

—RRIEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

BEFMREERTREHREELS  BE  ZHER
BT A RMERTAR
(@) B &

(b) BWFHETAEEALBOMAR LA
BB o

Cross-reference / Comments

HR2R /T8

Connecting with Our
Stakeholders

BRI E R R

Our recruitment process strictly
follows the Employment
Ordinance to avoid child
and forced labour. We also
manage and oversee the
code of conduct of our
suppliers including their labour
practices in accordance with
the Policies & Procedures for
Group Approved Contractors/
Suppliers List to ensure they
comply with the Employment
Ordinance. None of our
operation or suppliers have
exposed to the significant risk
of having child and forced
labour.
BMOBERERKEE
CEBIEGD - ﬁﬁpﬁkﬁ
BT RoRHIST o HFIIMER
CEBR A AR, e R
HEABCK RZFIE5]) B
EEHERmMIRTLE B
{055 & 15 HE - TEIRfth P93
SFCREBIRGD) o FAFIRERS
SMERIE AL RIERET
Foa b4 THERER

Connecting with Our
Stakeholders
HRFF D E R
Forging a Greener
Environment

EBERERE

Performance Data Summary

R BERE

Connecting with Our
Stakeholders
B B E
Forging a Greener
Environment

R ERE

Connecting with Our
Stakeholders
ERFF ) E R

Page number

HE

4,7

13, 21-22

46

13, 21-22

11-12




KPI B6.1
RS AR ARIETR B6.1

KPI B6.2
RIS A5 M HE1% B6.2

KPI B6.3
RS RIETR B6.3

KPI' B6.4
BASRAEIE1R B6.4

KPI B6.5
SRR BUIETS B6.5

Description

TP

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
BENBEREMABH P E L2 HE IR M imZE WA
Aath e

Number of products and service related complaints
received and how they are dealt with.

ERERANEm MR AR 2 B AR EH X -

Description of practices relating to observing and
protecting intellectual property rights.
e B g R (R AR ERE A AR 1E A -

Description of quality assurance process and recall
procedures.

il B S e SR REmERIER o

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
HHUE B E ERHRE RALBBEE - A RABRAENIT R B
T e

Aspect [EM B7: Anti-corruption RE5

Cross-reference / Comments

HR2R /T8

Not applicable
AN iE

Connecting with Our
Stakeholders
R E R

Not applicable
TiEA

Not applicable
iE R

Connecting with Our
Stakeholders
RS E e

Page number

HE

General Disclosure

—RIEE

KPI'B7.1
BASRAEMUIE1R BT 1

KPI B7.2
RS AEARIETR BY 2

Community &

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.
BRADT FRRRK ~ B - BRFF AR B
() B R

) BFHBEITABERTENEEERRRA
E‘Jéfﬂ

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

RERARNEEITASIEESRE W E AN EITHA
RHBE RFRER °

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

et B E e M BRI - A RARRIT MBS OTE -

Connecting with Our
Stakeholders
ERF () E T

Connecting with Our
Stakeholders
ERFF ) E R

Connecting with Our
Stakeholders
AR B E

6-7

Aspect [EM B8: Community Investment (Lt E&RE

General Disclosure

—RRANEE

KPI B8.1
RS AR ARIETR BS.1

KPI B8.2
AR RUIETR BS.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities' interests.

BRI RS ER T R EEMEM R T EMBERE R
BB E B[R R E A BUR o

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

BIEE®E (WHE
X{t - BF) o

CIRIREE - STHEK  BE -

Resources contributed (e.g. money or time) to the focus
area.

EZIREMPRER (WEEIEHE) -

Caring for Our Community
ol

Revitalising and Conserving
Heritage
EERARE £ XX

Caring for Our Community
B R

Revitalising and Conserving
Heritage
EERIRBEEL XY

Caring for Our Community
A AL BY

Revitalising and Conserving
Heritage
BERRBELXY

25,32

26, 33

27-31, 33-39
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