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Preface 

Serving the real economy should be the starting point and objective 

of development of finance, and the efficiency and capability of financial 

services should be improved comprehensively to allocate more financial 

resources in key areas and weak links in economic and social 

development, so as to better meet the financial needs of the people and 

the real economy.  

 --Xi Jinping 
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Message from the Chairman 

 

Zhou Mubing, Chairman of ABC 

 

2017 saw the 19th National Congress of the Communist Party of 

China (the 19th CPC National Congress), a critical period during which 

the ABC met tough challenges in reform and forged ahead. Adhering to 

the fundamental principle of serving ñSannongò and the real economy, 

focusing on the general requirements for promoting development of the 

economy, and firmly upholding the underlying principle of pursuing 

progress while ensuring stability, ABC remains true to our original 

aspiration and keeps our mission firmly in mind, and applies the guiding 

principles of the 19th CPC National Congress into all operations and 

reforms. 

Enriching the service for ñSannongò and implementing rural 

revitalization strategies. To show our integrity and determination, we 

strengthened the top-level design, promoted reform and innovations in 

key areas including the ñBig Sannongò, ñNew Sannongò and ñUnique 

Sannongò, enhanced financial services for supply-side agricultural reform 

and fostered our ñNo.1 Projectò for serving ñSannongò , so as to open an 
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economic renaissance for rural areas, better living environment, and 

prosperous farmers. Always taking financial poverty alleviation as an 

important political and social responsibility, we hold nothing back when 

addressing poverty alleviation.  

Serving supply-side structural reform and supporting 

transformation of the real economy. With the unwavering perseverance, 

we focused on measures to build the modern economy, supported supply-

side structural reform and carried out five high-priority tasks which 

include: reducing overcapacity, eliminating excess inventory, 

deleveraging, lowering costs, and strengthening areas of weakness. At the 

same time, to comply with major regional strategies of the country, we 

increased financial services in new industries, new forms of business and 

new modes such as new economy industries and welfare industries. We 

established new mode of inclusive finance - ñSannong Finance Business 

Department plus Inclusive Finance Business Departmentò and 

implemented the national strategy of supporting the development of small 

and micro businesses, to improve the national economic health.  

Green finance is the key to reducing pollution. We implemented 

our three-year plan for green finance and developed green credits, green 

investment bank, and green customer finance. As the first bank to issue a 

green bond in China, we cooperated with international organizations to 

launch carbon finance services and worked to establish a green financial 

system that plays a leading role domestically and internationally, so as to 

provide strong supports for the coordinated progress in economic, 

political, cultural, social and ecological deployment as well as green 
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development in China. ABC contributed wisdom to winning the battle of 

pollution prevention and control, striving to take a leading role in 

promoting the building of a more beautiful China. 

Promoting innovations in products and services and meeting 

customersô financial needs. We have continued to improve our customer 

service system, took advantage of our global network and diverse 

platforms, and provided customers with more intelligent, convenient, and 

high quality financial services with new technologies such as ñInternet 

Plusò and big data. We established and developed the rights and interests 

protection system for our clients with a focus on systemic control and 

long-term mechanism, so as to protect the legitimate rights and interests 

of customers. 

Facilitating the employeesô growth and career development and 

progressing together. Adhering to a people-centric approach, we respect 

and protect the enthusiasm and creativity of the 490,000 employees of 

ABC. We respect their talents and continue to improve the talent 

management system and social security system, carried out the reform of 

dual career development paths and established a platform for employees 

to realize their own life values, so that they could make progress with the 

company in building a world-class commercial banking corporation and 

enjoy their achievements within ABC. 

Boosting the stable and harmonious communities and working 

together to build a happier China. Upholding the idea of common 

development and shared achievements, we actively participated in 

community building. We have carried out educational programs to 
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improve the publicôs awareness of guarding against counterfeiting, 

money laundering, fraud and illegal fund-raising, etc. As a large state-

owned bank, we also are responsible for carrying out charitable activities, 

strengthening volunteer team building, and establishing a finance-

featured public welfare platform to support disaster relief and 

reconstruction, which is our responsibility as a corporate citizen. 

2018 is the first year that we will put the policies from the 19th CPC 

National Congress into action. In compliance with the new goals, tasks 

and requirements proposed by the 19th CPC National Congress, we are 

going to define what it means to be a modern socialist country. 
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Message from the President 

 

Zhao Huan, President of ABC 

 

In 2017, we carefully carried out the decisions of the Central 

Committee and the State Council, took actions to serve the real economy, 

and actively promoted the supply-side structural reform. We shouldered 

the responsibility of a State-owned bank by supporting major national 

strategies, serving ñSannongò and developing green finance, and realized 

the coordinated development of economic and social benefits. In 2017, 

we outpaced our competitors in major business indicators, and the total 

assets of ABC reached RMB 21 trillion; ABC has realized a net profit of 

RMB 193.13 billion, a year-on-year increase of 4.9%; the assets quality 

keeps improving, and non-performing loans (NPLs) have reduced in the 

amount and ratio; we have paid taxes of RMB 67.72 billion. 

Taking root in the real economy and serving national strategies. 

Focusing on the supply-side structural reform and five other high priority 

tasks (which include reducing overcapacity), ABC adjusted and 

optimized the credit policies, innovated service patterns, and provided 

strong support for major development strategies such as the Belt and 
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Road Initiative, the integrated development of Beijing-Tianjin-Hebei 

region, the Yangze River Economic Belt and Xiongôan New Area, as well 

as for major national projects such as the urban infrastructure project, 

water conservancy project, and urban renovation project. In 2017, ABC 

has granted loans and advances of RMB 10.72 trillion, a year-on-year 

increase of RMB 1 trillion. We have developed and set up Inclusive 

Finance Business Departments in 37 branches. Loans for small and micro 

enterprises have met regulatory requirements. We have formulated new 

guidance for financial services in the new economy and support emerging 

strategic industries. 

Further promoting ñSannongò financial services and ending 

poverty. To actively serve the security of agricultural products, we have 

provided agriculture-related loans of RMB 1.64 trillion focusing on 13 

major grain producing areas. We have also implemented the ñGreen 

Homes for Hundreds of Cities and Thousands of Townsò initiative to 

promote a new type of urbanization. ABC granted more farmer 

resettlement loans, which helped 510,000 households to settle down in 

urban areas. While serving ñSannongò with innovative Internet-based 

finance, we have promoted the upgrading of 245,000 ñHui Nong Tongò 

service points with Internet information technology. With a focus on 

ñtargeted poverty alleviationò, we granted loans of RMB 815.07 billion to 

832 key counties for poverty alleviation, which helped 6.65 million 

people. We also provided strong support for poverty alleviation of 

Raoyang, Wuqiang and Fuping in Hebei, Huangping in Guizhou and 

Xiushan in Chongqing, and successfully lifted Xiushan out of poverty in 
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2017. 

Developing green finance and serving ecological progress. We 

have firmly carried out the requirements of the policy of cutting 

overcapacity, strictly controlled the risk exposure of industries with 

excess capacity, and refused to cooperate with customers that did not 

meet the national standards for environmental protection. The risk 

exposure of steel and iron industry and coal industry reduced by 50.1 

billion and 65.6 billion in 2016 and 2017 respectively. We issued the 

Development Plan for Green Finance of Agricultural Bank of China 

(2017-2020) as well as the first credit asset securitization product ñGreen 

Mountains and Clear Watersò with green certification of China, and 

established a green development fund in Xiongôan New Area, with the 

balance of green credit reaching RMB 700 billion. We promoted 

paperless transaction modes. Electronic channel transactions made up 

97% of total transactions, which reduced resource consumption. Also, we 

promoted green procurement, took part in environmental protection 

activities and advocated energy saving, emission reduction and low-

carbon travel in ABC. 

Improving financial service quality and providing satisfactory 

customer services ABC has applied innovative financial technology to 

provide a more convenient and intelligent financial service experience. 

We accelerated the ñintelligentò service transformation of outlets. 

Moreover, 13 outlets received the title of ñTop 100 demonstration 

enterprisesò within the banking industry. We strengthened the protection 

of customersô rights and interests, protecting the information of customers 
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and taking measures to guard against wire fraud. In 2017, we have 

successfully cracked down on 23,287 wire fraud incidents, refused 32,027 

abnormal account-opening applications, and reversed 15,800 fraudulent 

ATM transfers. 

Mitigating risk with strict compliance, and protecting national 

financial security Adhering to the principle of ñavoiding risks and giving 

priority to complianceò, we have placed greater importance on risk 

prevention and management and taken serious measures to reduce non-

performing loans. As a result, the asset quality improved, non-performing 

loan ratio was reduced to the average level of the banking industry, and 

we fulfilled our responsibility to shareholders, the market, and investors. 

We fully carried out the decision of the State Council, managing 

irregularities within the markets. Also, we promoted strict compliance, 

regulated cross-industry business such as wealth management and 

interbank business, and strictly prevented liquidity risks and market risks. 

By doing this, we fulfilled the responsibilities for protecting financial 

security. 

2018 is the first year to implement the spirit of the 19th CPC 

National Congress and a crucial period for building a comprehensively 

prosperous society and implementing the 13th Five-Year Plan. It is also 

an important year for ABC to transform and build a world-class 

commercial banking corporation. We will fully implement Chinese 

President Xi Jinpingôs leadership and adhere to the consciousness of the 

need to maintain political integrity, think in big-picture terms, uphold 

leadership, and fortify our confidence in the socialist path, theories, 
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system and culture. We will work harder and make more contributions to 

secure a prosperous society. 
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About Us 

Company Profile 

Established in 1951, the Agricultural Cooperative Bank eventually 

became the Agricultural Bank of China (ABC). Since late 1970s, ABC 

has evolved from a state-owned specialized bank to a wholly state-owned 

commercial bank and subsequently a state-owned shareholding 

commercial bank. The Bank was restructured into a joint stock limited 

liability company in January 2009. In July 2010, the Bank was listed on 

both the Shanghai Stock Exchange and the Hong Kong Stock Exchange. 

Capitalizing on our comprehensive business services, extensive 

distribution network and advanced IT platform, the Bank provides 

treasury operations and asset management, in addition to a diverse 

portfolio of corporate and retail banking products and services for a broad 

range of customers. Our business scope also includes, among other 

things, investment banking, fund management, financial leasing and life 

insurance. 

By the end of 2017, the Bank had 23,661 domestic branch outlets, 

including our Head Office, the Business Department of the Head Office, 

3 specialized business units managed by the Head Office, 3 training 

institutes, 37 tier-1 branches (including 5 branches directly managed by 

the Head Office), 378 tier-2 branches (including the business departments 

of provincial branches), 3,485 tier-1 sub-branches (including business 

departments in municipalities, business departments of branches directly 

managed by the Head Office and business departments of tier-2 

branches), 19,701 grass root branch outlets, and 52 other organizations. 
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ABC has 13 overseas branches and 4 overseas representative offices and 

has 15 subsidiaries where it is the controlling shareholder. 

The Bank focuses on four central themes: orienting around Sannong 

(meaning agriculture, rural areas and farmers) banking services, serving 

both urban and rural areas, maximizing shareholders returns, and 

assisting staff development. ABC is committed to building an 

international commercial banking group with professional operations, 

efficient and convenient services, diversified functions, as well as 

demonstrated value-creation capability. In 2017, the Bank ranked No. 38 

in Fortuneôs Global 500, and ranked No. 6 in The Bankerôs ñTop 1000 

World Banksò list in terms of tier 1 capital.   

Total assets RMB 21.05 trillion 

Loans and advances to customers RMB 10.72 trillion 

Deposits from customers RMB 16.19 trillion 

Capital adequacy ratio 13.74% 

Net profit RMB 193.13 billion  

Taxes (subject to bank caliber) RMB 67.72 billion 

Social contribution per share RMB 2.00 
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Corporate Governance 

We continuously promoted the modernization of our corporate 

governance system and capacities and tried to make our governing bodies 

operate independently, with counterbalance effectively, cooperate and 

coordinate efficiently. We constantly re-evaluate decision-making of the 

Board of Directors, thoroughly promote the effective performance of 

senior management, and empower our Board of Supervisors. 

At the end of 2017, the Board of Directors was comprised of 13 

directors, including 2 executive directors, 6 non-executive directors and 5 

independent non-executive directors; the Board of Supervisors comprised 

of 5 supervisors, including 1 shareholder representative supervisor, 2 

employee representative supervisors and 2 external supervisors. In 

addition, ABC has 6 senior management members. 

Corporate Governance Structure 
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Compliance in operations 

Upholding the principle of risk aversion and prudent operation, we 

strictly follow the requirements of regulatory authorities, articles of 

association and has developed our group-wide rules and regulations. We 

constantly review our fundamental operations, administrative measures 

and protocols to continuously optimize business management processes 

and systems, which help regulate all management activities. 

Promoting a Trustworthy ABC 

Ȩstablished the general counsel system and created the position of 

general counsel in the Head Office 

I̧mproved rules and regulations for corporate governance and protocol 

for ABC by building law-based governance 

Strengthening the compliance culture 

I̧ssued Opinions on Further Strengthening the Development of 

Compliance Culture to make comprehensive plans for developing 

compliance culture from 2018 to 2020 

I̧ntegrated compliance governance to promote a mechanism in which 

there is no opportunity to diverge from standard or approved operations 

Improving the effectiveness of systematic management 

F̧ormulated and amended over 200 rules and regulations, and abolished 

over 60 

Çonducted post-evaluations of existing systems, implemented 

appropriate adjustments in the Head Office 

Çreated a column in the network page for public opinion on regulations 

Establishing the Compliance Management Committee of Senior 



 

19 

 

Management 

Ţhe president holds the post of chairman of the committee, and the vice 

president and chief compliance officer hold the post of the vice chairmen 

F̧ormulated the Rules of the Compliance Management Committee of 

Senior Management 

Ḩeld 5 committee meetings and discussed topics including the Outline 

of the Establishment of an Anti-Money Laundering Compliance System 

Enhancing legal review 

A̧mended the Regulations for Legal Review 

Conducting legal research 

P̧romoted the interpretation of General Principles of Civil Law 

F̧ormulated the Catalog of Key Laws and Regulations in the Banking 

Industry in 2016 

Promoting informatization compliance 

U̧pdated the internal control compliance management system, and 

established an internal control compliance platform, management 

platform and information platform, covering all employees and all 

procedures 

P̧romoted the establishment of the compliance risk monitoring system 

Risk management 

ABC has set up a clearly defined, scientific, applicable, and 

comprehensive risk policy and system framework, including basic risk 

management policies composed of risk preference and special risk 

management policies, general and special risk management regulations, 

as well as daily risk management instructions and operating rules. 
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Major Risk Management Policies and Systems 

Comprehensive risk management system: ABC formulated 

Administrative Measures on Risk Management in Subsidiaries of 

Agricultural Bank of China and Administrative Measures on Risk 

Management in Overseas Branches and Subsidiaries of Agricultural 

Bank of China. Also, ABC amended the Statements on Risk Preference of 

Agricultural Bank of China, Rules for the Full Implementation of 

Supervising Risk Management in Business Lines of Agricultural Bank of 

China, and Regulations on Qualification Management of the Head of Risk 

Management Department of Tier-1 Branches of Agricultural Bank of 

China. 

Credit Risk Management: ABC formulated the Opinions on 

Further Regulating Credit Behaviors to Comprehensively Strengthening 

Credit Risk Management, Guidelines on the 2017 Credit Policy of 

Agricultural Bank of China, Guidelines on Sannong Credit Policy in 

2017, Opinions on Regulating Management of Local Government Credit 

Business, and Regulations on Mortgage Value Evaluation of Agricultural 

Bank of China. 

Market Risk Management: ABC amended Administrative 

Measures on Financial Management Risk Classification of Agricultural 

Bank of China. 

Operational Risk Management: ABC made Administrative 

Measures on IT Risks of Agricultural Bank of China, and Rules for IT 

Risks Management in Agricultural Bank of China. 
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Structural Chart of Risk Management 

 
 

Prevention of Financial Risks in Key Areas 

Preventing risks in government platforms and real estate loans. 

The Bank is resolute in preventing credit risks of local governments and 

conducts financing business with local governments in compliance with 

the law. While strengthening supervision and analysis, the Bank prevents 

anyone to accept the guarantee of local governments or relevant 

departments against regulations. Strictly implementing the regulatory 

requirements of housing credit, the Bank also adjusted to the credit policy 

in real estate industry, and maintained both control of the total resources 
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and structure adjustment, in order to make sure that real estate credit 

business are in compliance with requirements. 

Preventing Risks in Asset Management. The Bank enhanced the 

systems and regulations in financial management, and continued with 

independent management and independent accounting with independent 

accounts in asset management. By clarifying the information disclosure 

standards of wealth management products, the Bank strengthened the 

completeness and reliability of the disclosure. 

Preventing Risks in overseas and cross-border business. Carrying 

out the Regulations for Corporate Governance of Overseas Institutions 

and Subsidiaries of Agricultural Bank of China, ABC has set up and 

improved a complete and efficient governance structure with a clear 

division of labor. ABC formulated the Outline of Developing Anti-Money 

Laundering Compliance Systems of Agricultural Bank of China, 

Administrative Measures for Business Involved in Sanctions of 

Agricultural Bank of China, and Subsequent Administrative Measures for 

Money-Laundering and Sanction Risks to strengthen the prevention and 

control of cross-border money laundering and sanction risks. 

Preventing risks in financial information security. Focusing on 

the mode of ñtwo cities and three centersò, ABC set up recovery centers 

in Beijing and Shanghai to improve the integrity of hardware and 

software facilities and to ensure the continuous operation of its core 

business. ABC has not only accelerated the establishment of a next 

generation terminal security protection systems, but also improved 

contingencies in the event of cyber attacks. 
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Implementing relevant financial order requirements. ABC has 

continuously adopted the prevention and response mechanism for illegal-

fund raising which requires bank-wide coordination, clear division of 

labor, as well as the close cooperation of the front office, middle office, 

and back office. Protocol has been standardized across departments, 

including publicity and education, early warning, public opinion 

monitoring, staff management, and reporting. With access to the 

appropriate metrics in big data, ABC has developed an analysis model for 

illegal fund-raising and carried out special investigation and inspection on 

illegal fund-raising activities. Once there are any problems, ABC can 

report to the Peopleôs Bank of China and relevant departments. 

By the end of 2017, the non-performing loans (NPLs) of ABC was 

1.81%, 0.56% lower than that of 2016. The provision coverage was 

208.37%, showing a robust level of resilience to risks and strong ability 

to absorb losses. 
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Responsibility Management 

Core ideas of our corporate culture 

Our Mission 

Providing ñSannongò banking services for both urban and rural 

areas, maximizing shareholders returns, and helping employee 

development. 

Our Vision 

To be an international commercial banking group. 

Our Core values 

Integrity is the basis of a business, and prudence helps it develop and 

go far. 

Relevant philosophies under the guidance of core values 

Operation philosophy: Market-oriented and customer-centric 

operation with the benefits as the goal. 

Management philosophy: Details determines success or failure, 

compliance helps create value and the sense responsibility contributes to 

achievements. 

Service philosophy: Always sticking to the principle of ñCustomer 

Firstò. 

Anti-risk philosophy: Violation brings risks, and safety brings 

benefits.  

Talent philosophy: Stressing both integrity and ability with the 

integrity as the foundation; respecting and selecting talents based on 

performance. 

Ethical standards: To be honest and upright and create a clean and 
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righteous environment. 

Philosophy on responsibility 

Giving priority to responsibility 

As a large state-owned commercial bank serving Sannong, ABC has 

shown to be a champion of national macro-economic policies, focuses on 

the social responsibility to serve Sannong, and regards creating value for 

shareholders as its core goal. 

Benefiting the general public 

Apart from creating values for shareholders and providing the best 

service for customers, ABC has made efforts in promoting economic 

transition, reducing the gap between rural and urban areas, improving 

peopleôs livelihoods, fostering environment protection, promoting 

inclusive finance and supporting vulnerable groups, which highlights 

both social awareness and profitability. 

Shouldering responsibilities 

ABC considers social responsibility fulfillment within the context of 

the whole nation and economy, and shoulders responsibilities in all 

aspects to promote comprehensive social progress. 

Promoting the well-being of society 

It has been our long-term responsibility and pursuit to promote the 

realization of the ñChinese Dreamò and to build a prosperous society in 

all respects with our strength in financial services. 

ABC spirit 

Shouldering the responsibility to serve Sannong 
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Responsibility governance 

ABC has established and optimized its social responsibility 

management system, and continuously implemented management rules 

including the Agricultural Bank of China Guidelines for Social 

Responsibility, Agricultural Bank of China Indicator System for Social 

Responsibility and Agricultural Bank of China Guidelines for Public 

Welfare Projects. Led by the corporate culture department of the Head 

Office, all departments of the Head Office and its branches have specific 

positions to oversee daily CSR work. 

Responsibility topics 

ABC has made analysis about material topics and identified 

sustainable issues. 

Identification  

Collecting feedback through various means: 

È Feedback from senior management of the Head Office 

È Feedback from domestic and overseas branches 

È Feedback from external stakeholders 

È Review of relevant social responsibility standards 

È Analysis from internal and external experts 

Prioritization 

Following the Agricultural Bank of China Guidelines for Social 

Responsibility, ABC ranks the topics by studying their importance to the 

sustainable development of Agricultural Bank of China and importance to 

stakeholders. 

Review 
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The Board of Directors, with the help of professional third-party 

organizations, is responsible for reviewing sustainable development 

topics, adjusting and deciding the priority of topics. 

Improvement 

ABC summarizes and analyzes the implementation of the 

sustainable development topics over the year, and determines the goals 

and implementation plans for the next year, so as to constantly improve 

its sustainability. 

 

Serving ñSannongò 

1.Serving agriculture 

2.Serving rural areas 

3.Serving farmers 

4.Financial poverty 

alleviation 

SDGsχ 

1.No Poverty 

2.Zero Hunger 

Supporting national 

economy and 

peopleôs livelihood 

5.Supporting national 

strategies 

6.Serving peolpleôs 

livehood 

7.Inclusive finance 

SDGsχ 

3.Good Health and 

Well-Being  

9.Industry, Innovation 

and Infrastructure 

Promoting ecological 

progress 

8.Green finance 

9.Green operation 

10.Environmental 

protection activities 

SDGsχ 

13.Climate Action 

Striving for excellent 

quality 

11.Protecting the rights 

and interests of 

SDGsχ 

12.Responsible 
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customers 

12.Improving service 

quality 

Consumption and 

Production 

Employee 

progression 

13.Protecting the rights 

and interests of 

employees 

14.Promoting the 

development of 

employees 

15.Caring for the 

employees 

SDGsχ 

8.Work and Economic 

Growth 

Promoting social 

harmony 

16.Popularizing 

financial knowledge 

for the public 

17.Supporting 

community building 

18.Supporting disaster 

recovery and disaster 

mitigation 

SDGsχ 

4.Quality Education 

5.Gender Equality 

6.Clean Water and 

Sanitation 

11.Sustainable Cities 

and Communities 

Stakeholders 

Stakeholders Key expectations Responses 

Government 

 ̧ To support 

national strategies 

 ̧ To serve Sannong 

development 

 ̧ To observe the laws and 

regulations 

 ̧ To support coordinated 

regional development  
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 ̧ To support the real 

economy 

 ̧ To provide 

financial services 

related to peopleôs 

livelihood 

 ̧ To provide 

inclusive finance 

services 

 ̧ To pay taxes in 

full according to 

the law 

 ̧ To promote 

employment 

 ̧ To serve rural revitalization  

 ̧ To support the structural 

supply-side reform 

 ̧ To proactively pay taxes 

 ̧ To continue providing 

inclusive finance services 

Regulatory 

authorities 

 ̧ To operate 

according to the 

law 

 ̧ To maintain 

financial stability 

 ̧ To prevent risks 

effectively 

 ̧ Compliance management 

 ̧ To receive supervision and 

evaluation 

 ̧ To perform comprehensive 

risk management 

Shareholders 

and investors 

 ̧ Sustainable 

investment return 

 ̧ To improve 

corporate 

 ̧ To realize stable operations 

 ̧ To create value for 

shareholders  

 ̧ Full transparency 
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governance 

 ̧ To protect the 

rights and interests 

of shareholders 

 ̧ To strengthen 

information 

disclosure 

Customers 

 ̧ To safeguard 

consumersô rights 

and interests 

 ̧ To improve 

service quality 

 ̧ To continuously 

promote product 

innovation 

 ̧ To strengthen the protection 

of consumersô rights and 

interests 

 ̧ To comprehensively improve 

service quality 

 ̧ To accelerate product 

innovation 

 ̧ To establish informatization 

Employees 

 ̧ To protect the 

legitimate rights 

and interests of 

employees 

 ̧ To promote the 

improvement and 

career 

development of 

employees 

 ̧ People focused 

 ̧ To abide by national labor 

laws and regulations, and 

international practice 

 ̧ To provide diversified 

training programs 

 ̧ To create practical career 

development channels 

 ̧ To advocate for healthy 

work-life balance 
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Suppliers and 

partners 

 ̧ Fairness and 

transparency 

 ̧ Integrity and 

honoring 

agreements 

 ̧ Mutually 

beneficial 

cooperation 

 ̧ To improve procurement 

management 

 ̧ To innovate cooperation 

models 

The public 

and 

communities 

 ̧ To popularize 

financial 

knowledge to the 

public  

 ̧ To promote the 

development of 

communities 

 ̧ To participate in 

public welfare 

 ̧ To carry out diversified 

popularization and education 

on financial knowledge 

 ̧ To actively participate in 

public welfare and charity 

Environment 

 ̧ To manage 

environmental 

risks 

 ̧ To promote green 

finance 

 ̧ To promote green 

office work 

 ̧ To support the green industry 

 ̧ To innovate green finance 

products 

 ̧ To practice green operations 
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Key Performance 

Economic performance 

Indicators 2015 2016 2017 

Total assets (RMB trillion) 17.79 19.57 21.05 

Total loans and advances to 

customers (RMB trillion) 
8.91 9.72 10.72 

Non-performing loan ratio1 (%) 2.39 2.37 1.81 

Capital adequacy ratio2 (%) 13.40 13.04 13.74 

Net profit (RMB billion) 180.77 184.06 193.13 

Return on average total assets3 

(%) 
1.07 0.99 0.95 

Return on weighted average net 

assets4 (%) 
16.79 15.14 14.57 

                                           

1 Figures were calculated by dividing the balance of NPLs by the balance of total loans and advances to 

customers. 

2 Figures were calculated in accordance with the Capital Rules for Commercial Banks (Provisional) and other 

relevant regulations. 

3 Calculated by dividing net profit by the average balances of total assets at the beginning and the end of the 

period. 

4 Calculated in accordance with the Rules for the Compilation and Submission of Information Disclosure by 

Companies that Offer Securities to the Public No. 9 ð Computation and Disclosure of Return on Net Assets and 

Earnings per Share (2010 Revision) issued by the CSRC and International Accounting Standard 33 ï Earnings per 

share. 
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Taxes5 (RMB billion) 90.17 90.4 67.72 

Shareholdersô Equity (RMB 

trillion) 
1.21 1.32 1.43 

Shareholderôs dividends6 (RMB 

billion) 
54.18 55.22 57.91 

Environmental performance 

Indicators 2015 2016 2017 

Electronic channel transactions 

as proportion of total 

transactions (%) 

93 96 97 

Balance of green credit (RMB 

billion) 
543.13 649.43 747.63 

Water consumption per capita 

in office in Head Office7 

(m3/person) 

12.96 13.60 13.42 

Electricity consumption per 

capita in office in Head Office 

(kwh/person) 

2,311.43 2,166.90 2,081.41 

Gas consumption per capita in 21.05 19.98 19.08 

                                           

5 Taxes equal the total of corporate income tax (current), business tax and surcharges and other taxes. 

6 Dividends of ordinary shareholders (tax included). 

7 The Head Office includes the Southern and Northern Building of ABC Plaza, Fengtai Science and 

Technology Plaza, No. 15 Beijige Toutiao, Office Building in Gongzhufen, Chemsunny Plaza and Glorious 

Oriental Plaza. 
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Office in Head Office 

(m3/person) 

Social performance 

Indicators 2015 2016 2017 

Social contribution value of each 

share8 (RMB) 
2.04 1.98 2.00 

Total county area loans and 

advances (RMB trillion) 
2.86 3.18 3.57 

Balance of farmer loans9 (RMB 

billion) 
167.70 191.77 206.04 

Number of county-level branch 

outlets 
12,711 12,736 12,728 

Total Hui Nong Cards issued 

(million) 
174.27 194.07 206.27 

                                           

8 Social contribution value per share = basic earnings per share + (taxes + employee compensation and 

benefits + interest expense + amount of donations)/capital stock. 

9 Balance of loans to rural households: including the balances of general loads to Comfortable Housing 

Project for farmers and herdsmen, loans for farmers going abroad to work, house building loans for the farmers in 

quake-hit areas, loans for farmers purchasing or building houses, loans for farm machines, personal loans to 

production and buisnesses in rural areas, petty loans for farmers, other agriculture-related loans to individuals, 

personal agricultural loans, loans to other production and buisnesses for individuals, poverty alleviation loans to 

Comfortable Housing Project for farmers and herdsmen, personal soft loans for poverty alleviation, personal 

general loans for poverty alleviation, and ñKins Quick Agricultural Loanò. 
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Number of farmer households 

benefiting from Hui Nong 

Cards10 (million households) 

92 94 95 

Proportion of administrative 

villages covered by Hui Nong 

Tong electronic devices (%) 

75 75.1 74.4 

Balance of loans to small and 

micro businesses11 (RMB 

trillion) 

1.09 1.20 1.36 

Balance of loans of village & 

township banks12 (VTBs) (RMB 

billion) 

1.20 1.40 1.57 

Total amount of donations13 

(RMB million) 
48.67 37.71 44.11 

                                           

10 Number of farmer households benefiting from Hui Nong Cards = Number of cards issued per household + 

Number of cards issued per capita/4, and the number of cards issued per capita is converted based on 4 persons per 

household. 

11 In accordance with the Opinions of China Banking Regulatory Commission on Deepening the Financial 

Service for Small and Micro Enterprises (Yin Jian Fa [2013] No. 7), ABC has adjusted its statistical scope of the 

loans for small and micro enterprises to include the loans for individual businesses and the loans for owners of 

small and micro enterprises. 

12 6 village and township banks (VTBs). 

13 The amount of donations means the amount donated by the Bank (domestically) and does not include the 

amount donated by its employees. 
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Total loans and advances to 

western regions14 (RMB billion) 
1,975.93 2,158.27 2408.14 

Total loans and advances to 

ethnic minority areas15 (RMB 

billion) 

563.39 600.92 688.55 

Balance of loans for affordable 

housing projects (RMB billion) 
41.64 70.33 141.58 

Total number of employees 503,082 496,698 487,307 

Total number of county-level 

employees 
216,533 214,366 208,530 

Proportion of female employees 

(%) 
46.6 46.7 46.6 

Proportion of ethnic minority 

employees (%) 
8.07 8.12 8.13 

Total number of employee 

trainings (10,000 person/times) 
170.98 169.05 161.37 

Number of employees overseas 722 788 812 

Total number of domestic 

branch outlets 
23,670 23,682 23,661 

                                           

14 Western regions include Inner Mongolia, Guangxi, Chongqing, Sichuan, Guizhou, Yunnan, Tibet, Shaanxi, 

Gansu, Qinghai, Ningxia and Xinjiang (including Xinjiang Production and Construction Corps). 

15 Ethnic minority areas include Inner Mongolia, Guangxi, Tibet, Ningxia and Xinjiang (including Xinjiang 

Production and Construction Corps). 
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I. A National Team to Lead the Financial Service for 

Sannong 

 ̧ Balance of agriculture-related loans: RMB 3.08 trillion 

 ̧ Agriculture-related loans provided to 13 major grain producing areas 

throughout China: RMB 1.64 trillion  

 ̧ Balance of farmer loans: RMB 206.04 billion 

 ̧ ñFarmer resettlement loansò: RMB 182.02 billion 

 ̧ Urban loans: RMB 562.52 billion 

 ̧ The balance of loans granted to water conservancy sector: RMB 

335.30 billion 

 ̧ Poverty alleviation loans: RMB 371.84 billion 

 ̧ Helped 6.65 million people living below the poverty line 

i. Responsibility Focus: ABC ñNo. 1 Projectò Making 

Innovations to Serve ñSannongò 

The power of finance is indispensable in serving ñSannongò. 

Remaining true to its original aspiration and keeping the lofty mission of 

serving ñSannongò in mind, ABC actively explores new means to serve 

ñSannongò, and makes serving ñSannongò with Internet-based finance a 

high-priority in ñSannongò business. The aim is to solve traditional 

financial problems in rural areas, provide farmers with more convenient, 

diversified and comprehensive modern financial services, promoting 

thriving rural businesses and rural economic health. 

The ñNo. 1 Projectò of ABC sets up a unified service platform of 

ñHui Nong e-Tongò with new technologies that include Internet, big data 

and block chain, and establishes a new mode of integrated ñonline and 
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offline Sannongò financial services. 

 

QR code: ñNo.1 Projectò 

  

Formulating Opinions on promoting the Internet serving ñSannongò 

1.To establish a unified Internet-Based Financial Services Platform for 

ñSannongò 

2.To promote online financing 

3.To promote basic financial services such as online payment and 

settlement 

4.To develop e-commerce financial services for rural areas 

5.To promote the upgrading of Hui Nong Tong service points with 

Internet information technology 

 

The general thought on serving ñSannongò with Internet-based 

Finance 

On the basis of ABC e-manager, setting up a unified platform of 

ñHui Nong e-Tongò 

ñHui Nong e-loansò: to expand loans for farming households in a 

bulk, effectively reduce costs, solve the financing difficulties of farmers, 

and provide economic support for promoting thriving businesses  

ñHui Nong e-paymentò: to integrate basic rural financial services 

with the production and living activities of farmers, so as to reduce 
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ñSannongò service costs effectively and expand transaction channels 

ñHui Nong e-merchantsò: to establish an integrated service system 

of e-commerce and finance for all users in the production-supply-sales 

chain, and improve the advancement, adaptability and flexibility of 

agricultural supply structure to promote the growth of agriculture and 

income of farmers 

 

The key characteristics of serving ñSannongò with Internet-based 

Finance 

1.Online financing as the focus 

2.Adopting the innovative modes of online financing, like Internet and 

big data, to improve the coverage rate of credits 

3.Integrating the internet with basic rural financial services and keeping 

up with the new changes of rural payment environment and farmers 

payment habits to combine the Internet-based Sannong basic financial 

services with customersô production and life; selectively promoting the 

upgrade of Internet-based Hui Nong Tong service points to build them 

into multi-functional integrated financial service stations 

4.Special e-commerce finance as the support 

5.While emphasizing the unique characteristic of ABC in the e-commerce 

finance platform, respecting the current distribution situation in county 

areas, starting from previous cooperation with rural supermarkets, county 

dealers, wholesalers, logistics parks and the subjects of agricultural 

production, and providing e-commerce services package to all users in 

the agricultural production-supply-sales chain, and improve the 
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advancement to establish an integrated service system of e-commerce and 

finance  

Key performance indicatorsσ 

The number of farming households using ñHui Nong e-Loanò 

reached 151,000, and the balance of the loans was up to RMB 15.18 

billion. 

We developed more use cases and payment products and upgraded 

245,000 ñHui Nong Tongò service points with Internet technology, 

accounting for 39.5% of all the service points. 

The number of merchants using ñHui Nong e-Tongò reached 1.56 

million, with transactions of RMB 249.15 billion.  
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ii. Writing a New Chapter for Payment Systems 

Benefiting the Farmers 

The issue of ñSannongò concerns our countryôs stability and our 

peopleôs wellbeing. Serving ñSannongò and making rural areas stronger, 

ABC complies with the new changes, new characteristics and new trends 

in agriculture and rural economy, focuses on serving key areas including 

the ñBig Sannongò, ñNew Sannongò and ñUnique Sannongò, and 

improves the quality of ñSannongò financial services. 

The significance of the strategy of serving rural vitalization with 

finance 

 ̧ It meets the requirement for ABC to fulfill the political mission and 

promote the new development of agriculture and rural areas in New 

Era 

 ̧ It is an important way for ABC to seize the market opportunity and 

start a new ñSannongò financial business 

 ̧ It is an important choice for ABC to strengthen its advantages, and 

improve the competitiveness of ñSannongò business 

The focus of the strategy of serving rural revitalization with finance 

 ̧ Focusing on the ñthriving businessesò, we will further promote the 

financial services for the modern industrial system in rural areas 

 ̧ Focusing on improving quality of life, we will strengthen the support 

for rural infrastructure construction and environmental protection  

 ̧ Focusing on prosperity, we will work harder on targeted financial 

poverty alleviation and provide financial services related to peopleôs 

livelihood 
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 ̧ Focusing on ñrural governanceò and ñsocial etiquette and civilityò, we 

will actively promote the building of financial ecology 

Effective measures for the strategy of serving rural vitalization with 

finance 

 ̧ To pay close attention to the top-level design and arrangements of 

supporting policies 

 ̧ To make targeted innovations in Sannongò financial business 

 ̧ To accelerate the ñNo.1 Projectò of serving ñSannongò with Internet-

based financial services  

 ̧ To further deepen the reform in ñSannongò financial business 

department 

 ̧ To further strengthen internal coordination and external cooperation 

1. Working on the top-level design of serving ñSannongò 

Formulating the Opinions on Implementing the "No 1 Central 

Document", Serving ñSannongò and Developing County Areasò, ABC 

specifies the focus of ñSannongò financial services and the direction of 

reform and innovation, and further promotes the reform of Sannong 

Financial Business Department. ABC also issues the Policies for 

Supporting Strong Counties with Strong Branches, and Policies for 

Supporting Strong Counties with less-developed Branches, so as to fully 

support the development of county-level branches and improve the 

capability to serve ñSannongò. By the end of 2017, the balance of 

agriculture-related loans was up to RMB 3.08 trillion. 

The Guidelines on Supply-side Structural Reform and Financial 

Services specifies the focus of ñSannongò financial services and the 
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direction of reform 

 ̧ To deepen the reform of Sannong financial business department: 

Opinions on further deepening the reform of Sannong Finance 

Business Department 

 ̧ To promote the development of county-level branchesχ Policies for 

Supporting Strong Counties with Strong Branches, Policies for 

Supporting Strong Counties with less-developed Branches and the 

Pilot Program for ñDelegating Power and Stimulating Vitalityò in 

Strong Counties with Strong Branches 

 ̧ To emphasize key areas: Guidelines for Financial Services for the 

Development of ñThree Zones, Three Parks and one Complexò, and 

the Notice of Promoting Green Development in Agriculture with 

Financial Support 

 

The sowing season (Photo by Li Guosheng from Hannan Sub-branch, 

Wuhan Development Zone) 

2. Serving the supply security of agricultural products  

It is our responsibility to serve the national food security strategy. 
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While formulating the Opinions on Providing Good Financial Services to 

the Functional Zone of Grain Production and Production Protection Zone 

for Major Agricultural Products, and the Opinions on Providing Good 

Financial Services to the Collection and Storage of Major Agricultural 

Products Including the Grain, we have provided financial support to the 

supply security of agricultural products in the market by focusing on 13 

major grain production provinces (districts) and 800 counties with 

greatest crop production. By the end of 2017, ABC has granted 

agriculture-related loans of RMB 1.64 trillion to the 13 major grain 

production areas throughout China. 

Irrigation and drainage project is the key foundation for realizing 

stable and high agricultural output and ensuring national food security. 

Actively responding to the plan for developing high-standard farmland 

in China, ABC has issued the Opinions on Providing Financial Service 

for High-Standard Farmland Construction and Credit Policies on 

Supporting High-Standard Farmland Construction, and continuously 

promoted financial services for farmland construction. Providing strong 

support for water conservancy projects, we tried our best to satisfy the 

financing demands of 172 major national water conservancy projects. 

By the end of 2017, the balance of loans for water conservancy projects 

was up to RMB 335.30 billion, an increase of RMB 60.74 billion from 

2016. 

3. Supporting agricultural modernization 

According to the strategic pattern of agriculture which is comprised 
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of ñSeven Zones and Twenty-Three Areasò16, ABC initiated the special 

project of ñTop 100 featured agriculture production areasò to support the 

development of advantageous endemic agricultural products and local 

featured agriculture. ABC issued the Guiding Opinions on Service for 

Agricultural Supply-side Structural Reform and Financial Services for 

the Development of ñThree Zones, Three Parks and One Complexò17, and 

the Opinions on Providing Good Financial Services for the Cultivation of 

New Agricultural Business Entities, and enhanced the support for the 

leading enterprises of agricultural industrialization and specialized 

farmersô cooperatives to make full play of their leading role in developing 

modern agriculture and increasing rural incomes. By the end of 2017, the 

balance of loans for leading enterprises of agricultural industrialization 

reached RMB 151.75 billion, an increase of RMB 10.79 billion from the 

beginning of 2017; the balance of loans for specialized farmersô 

cooperatives and their members was RMB 22.90 billion, an increase of 

RMB 4.07 billion from the beginning of 2017. 

                                           

16 ñSeven Zones and Twenty-Three Areasò refers to seven major agricultural production areas and twenty-

three kinds of agricultural products such as the wheat, corn, and cotton. 

17 ñThree Zones, Three Parks and One Complexò refers to the functional zones for grain production, 

protection zones for major agricultural products, and advantage zones for featured agricultural products; modern 

agricultural industrial park, science park and pioneer park; the pastoral complex. 
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Supporting the saffron planting base (Photo by Fang Lingli from 

Yongkang Sub-branch, Zhejiang province) 

 

Never stop serving ñSannongò (Photo by Sun Zhiqiang from 

Pingliang Branch, Gansu province) 
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Free life (Photo by Zhou Hong from the business department of 

Hunan Branch) 

Improving financial service policies: formulate guiding opinions 

including the Opinions on Providing Good Financial Services for the 

Cultivation of New Agricultural Business Entities and Opinions on 

Carrying out the Special Financial Service Project of ñTop 100 Featured 

Agriculture Production Areasò. 

Increasing the support for key areas: promote the special 

campaigns of ñTen Billion Financing for a Hundred Companiesò and 

ñDeepening Promotion of 10 Thousand Cooperativesò; support the 

development of new agricultural operation entities such as leading 

enterprises and specialized agricultural cooperatives, by the end of 2017, 

80 customers were listed in the ñTen Billion Financing for a Hundred 

Companiesò with the balance of loans of RMB 32.94 billion; for the 

ñDeepening Promotion of 10 Thousand Cooperativesò campaign, the 

balance of loans reached RMB 22.90 billion, with 1,917 new 

cooperatives receiving financial services. 
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Supporting the development of featured agriculture: encourage 

innovative services with a focus on ñSeven Zones and Twenty-Three 

Areasò; strengthen the support for the development of advantageous 

endemic agricultural products and local featured agriculture. By the end 

of 2017, the balance of loans for featured agriculture production areas 

reached RMB 15.18 billion. 

Promoting the integration and development of the primary, 

secondary and tertiary industries: increase the support for every link of 

the agricultural industry chain and promote the integration and 

development of the agricultural industry; focus on supporting large 

agricultural enterprises that cover the whole-industrial-chain integration; 

support high value-added projects such as the deep-processing of 

agricultural products and cold-chain logistics; promote the participation 

of specialized agricultural cooperatives and their members; conduct 

thorough research on the demonstration projects jointly started with the 

Ministry of Agriculture.  

Actively helping agriculture ñGoing Globalò: provide financial 

services package for international investment and cooperation in 

agriculture; convene interministerial joint meetings for international 

agricultural cooperation; support the financial promotion conference for 

international agricultural cooperation; participate in the targeted 

matchmaking meetings, launched by the Ministry of Agriculture, of 

ñ10+10ò banks and businesses on agriculture to ñGoing Globalò. 

4. Accelerating the new-type urbanization 

ABCôs service spans both the rural and urban markets,we have the 
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natural advantage to serve new-type urbanization. By formulating 

policies for serving new-type urbanization and beautiful countryside, 

innovating loan products for urbanization, giving priority to satisfying the 

funding needs of urbanization projects, and exploring the modes of 

county-level tourism financial services such as the mode of ñtourism + 

characteristic townsò, ABC has boosted the orderly flow of financial 

factors in rural and urban areas and the development of new-type 

urbanization. By the end of 2017, the balance of county-level 

urbanization loans was RMB 562.52 billion, an increase of RMB 162.47 

billion from the beginning of the year; the balance of county-level 

tourism loans was RMB 28.93 billion with an increase of RMB 10.6 

billion from the beginning of the year. 

Measures of supporting the new-type urbanization 

Conducting business investigations and researches of 

urbanization: learn about the needs of financial service for the 

development of characteristic towns and beautiful countryside. 

Innovating the loan products for urbanization: launch innovative 

products such as the ñloans for comprehensive improvement of 

environment in small townsò, ñloans for beautiful and livable rural and 

urban areasò and ñloans for developing beautiful countrysideò. 

Carrying out the ñGreen Homes for Hundreds of Cities and 

Thousands of Townsò initiative: support city infrastructure construction 

and provide financial services of integrating financing and collaborative 

intelligence. 

Supporting the development of characteristic towns: issue the 
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Marketing Guidelines for Developing Characteristic Towns and work out 

differentiated financial service plan and supporting service strategies. 

Conducting rural land reclamation business: revise the Measures 

on Management of Loans for Rural Land Reclamation in Agricultural 

Bank of China, and provide loan services for rural land reclamation. By 

the end of 2017, the balance of loans to rural land reclamation was RMB 

11.23 billion. 

Promoting county-level PPP financing business: coordinate with 

the Ministry of Finance (MOF) and National Development and Reform 

Commission (NDRC) to set up the database for county-level PPP 

projects. 

 

A characteristic town in SuzhouðZhenze Town, Wujiang District (Photo 

by Yao Li from Zhenze Branch, Suzhou) 

5. Making fortune together with farmers 

ABC has expanded county-level loans amount, supported the 

development of new agricultural operation entities, and given full play of 

the exemplary role of ñlarge family businessesò and ñskilled farmersò to 
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lead farmers to gain more incomes and fortune. ABC has expanded ñHui 

Nong Tongò convenient service stations and improved rural financial 

infrastructure; ABC has granted ñfarmer resettlement loansò to improve 

the living quality of famers and help them to live a pleasant life. By the 

end of 2017, the balance of farmer loans was RMB 206.04 billion; the 

number of Hui Nong Cards issued by ABC was 206 million, and the 

electronic devices for ñKins Hui Nong Tongò have covered 74.4% of 

administrative villages; the ñfarmer resettlement loansò amounted to 

RMB 182.02 billion. 

 

Be filled with emotions, be touched and be gratefulðABC employees in 

the plateau 
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The employee of ñYin Xun Tongò service station in Xuanya Village 

explains financial knowledge (Photo from Zhaojue County Sub-branch, 

Sichuan province)  

 

The customer manager introduces the ñfarmer settlement loansò (Photo 

by Shi Yan from Huaiôan Branch, Jiangsu province) 

Strengthening services for large and specialized family businesses 

(family farms) 

Increasing loans to large and specialized family businesses 

(family farms). By the end of 2017, the balance of loans to large and 

specialized family businesses (family farms) reached RMB 65.6 billion, 

up by RMB 12.8 billion as compared to the beginning of this year. 

Carrying out financial knowledge training for large and 

specialized family businesses. By the end of 2017, ABC has totally held 

1,453 training courses throughout the year, with 47,000 people being 

trained. 
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iii.  Engaging in Targeted Poverty Alleviation 

It is an important mission for ABC to promote poverty relief and 

poverty alleviation. Fully implementing the requirements for winning the 

battle of poverty alleviation and securing a decisive victory in building a 

moderately prosperous society in all respects proposed in the 19th 

National Congress of the CPC, ABC promotes more targeted financial 

and innovative poverty alleviation, strengthens external cooperation on 

poverty alleviation, and spares no efforts in targeted poverty alleviation, 

through which ABC makes contributions to realizing the goal of ensuring 

rural residents live above the poverty line by 2020. 

1. Improving the modes and policies of poverty alleviation 

In 2017, ABC has issued a series of targeted financial poverty 

alleviation policies, continuously increased the loans to poverty-stricken 

areas, especially supported key areas and weak links of economic and 

social developments in the poor areas, such as the infrastructure 

construction, development of modern agriculture, county-level industrial 

enterprises, small and micro enterprises and projects that benefit people. 

To help areas in severe poverty to win the battle of poverty alleviation, 

ABC formulated the Opinions on Helping Areas in Severe Poverty Win 

the Battle of Poverty Alleviation, significantly strengthened the efforts in 

financial poverty alleviation and promoted financial poverty alleviation in 

these areas. ABC implemented specialized assessment for key counties of 

national poverty alleviation with specialized annual credit plans. At the 

end of 2017, the balance of the loans granted to 832 key counties of 

national poverty alleviation was RMB 815.07 billion, an increase of RMB 
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110.66 billion over the beginning of 2017, up by 15.71%. 

Major policies for targeted poverty alleviation issued in 2017 

 ̧ The Opinions on Making a Good Job of the Financial Poverty 

Alleviation in 2017 

 ̧ The Opinions on Making a Good Job of the Targeted Poverty 

Alleviation in 2017 

 ̧ Opinions on Helping Areas in Severe Poverty Win the Battle of 

Poverty Alleviation with Financial Support 

 ̧ The Special Plan for Evaluating Financial Poverty Alleviation in 

2017 

Scan the QR code to learn more about ABCôs work on poverty 

alleviation: 

 

Helping villages in extreme poverty burst into bloom of ñpropertyò 

  

The ñflowerò of desert blooms with the watering of finance 
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Building a ñhigh ladderò of financial poverty alleviation on the cliff 

 

Financial workers walking through the cow dung pave a road of fortune 

 

Levering the poverty alleviation situation with credits 

2. Improving basic financial services 

ABC continuously promotes the basic financial services in poverty-

stricken areas, and solves the "last mile" problem in basic financial 

services, providing more convenient modern financial services to farmers. 

Improving basic financial services in poverty-stricken areas 

We have set up branch outlets in poverty-stricken counties, and 

accelerate the ñHuiongtongò project in poverty-stricken villages beyond 

branch outlets coverage areas. 

By the end of 2017, ABC offered pension insurance in 1,425 
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counties for the urban and rural residents and new rural cooperative 

medical insurance in 920 counties. We also secured a total of 5,586 

agricultural related financial funds and 9,954 public utility projects. 

We have set up the ñHui Nong e-tongò e-commerce platform in 685 

key counties targeted for poverty alleviation, which provides e-commerce 

financial services to 130,000 agricultural enterprises and farming 

households. 

We have established an online sales channel for featured products in 

10 key counties. 

 

Hui Nong service vans went to villages to provide financial service 

(Photo by Ding Piqing from Gannan Branch, Gansu province) 

3. Promoting industrial poverty alleviation 

According to the regional characteristics of impoverished areas, 

ABC focuses on the support for major poverty alleviation projects such as 

new agricultural operation entities, tourism and e-commerce to 

implement more targeted financial alleviation. By the end of 2017, the 

balance of industrial and retail poverty alleviation loans was RMB 79.45 

billion, servicing 510,700 registered low-income households, an increase 
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of 265,200 people as compared to the end of 2016. 

 

Supporting the development of featured industry in Guangxi (Photo from 

Zhaoping Branch, Guangxi province) 

 

Supporting the development of the watchtower in Jiangmen (Photo by 

Guan Weinan from Kaiping Sub-branch, Guangdong province) 

4. Intensifying the support for targeted poverty alleviation 

Following out the spirit of the working conference of the CPC 

Central Committee on targeted poverty alleviation since 2016, ABC has 

given full play to its coordination and financial strengths, and helped five 

counties, including 4 counties targeted for (poverty alleviation ï Raoyang 
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and Wuqiang in Hebei, Huangping in Guizhou and Xiushan in 

Chongqing, as well as Fuping in Hebei (enjoying the same poverty 

alleviation policies as other targeted counties). In 2017, ABC has granted 

targeted poverty alleviation loans of RMB 2.19 billion, an increase of 

RMB 1.29 billion as compared with 2016, and helped 21,987 registered 

people with low-income. 

 

The targeted support symposium in Huangping county, Guizhou province 

(Photo from Guizhou Branch) 

Measures for targeted poverty alleviation 

 ̧ Issuing specialized supportive policies: we have issued 11 specialized 

supportive policies for targeted poverty alleviation; we have 

differentiated credit scale for the five counties; we have opened 

expedited channels and direct information communication. 

 ̧ Drawing up county-specific financial services plans: we drew up 

financial services plans according to the specific condition of the 

county, which clarified objectives of providing credit loans and 

targeted support; we intensified the priority distribution of resources 
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and made favorable policies. 

 ̧ Assigning cadres to provide comprehensive and direct support: the 

Head Office assigned 5 cadres to serve the temporary positions of 

Deputy Magistrate or the assistant of Magistrate to the key counties 

targeted for poverty alleviation and Fuping County in Hebei, and 

dispatched 2 ñFirst Secretariesò to impoverished villages. Apart from 

these efforts, we sent 5 more cadres to serve the temporary position of 

vice-presidents to branches to these counties; in 2017, ABC provided 

s special fund of RMB 27.20 million for targeted poverty alleviation, 

carried out 34 targeted poverty alleviation projects, held 34 training 

classes, and implemented 20 projects of ñstrengthening Party building 

and promoting poverty alleviationò, which directly benefited  20,851 

people in poverty. 

 ̧ Increasing the intensity of credit and the provided more targeted 

support of credit loans: ABC set up models of ñgovernment credit 

enhancement + poor farming householdsò and ñfeatured agriculture + 

poor farming householdsò, which connected interest rates with 

helping people in poverty. By the end of 2017, total loans balanceof 

the five counties amounted to RMB 7.8 billion, up by 58.1% 

compared with that of last year. 

 ̧ Poverty reduction by developing industries: according to local 

resource endowments, we strengthened support for industries with 

local characteristics, major projects and new operation entities in rural 

areas. 

 ̧ Supporting the infrastructure construction to improve the living 
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environment of poverty-stricken areas: in compliance with the 

development plan for poverty alleviation counties, the total loans to 

projects for targeted poverty alleviation amounted to RMB 1.70 

billion. 

 ̧ Innovating products and catering the financial needs of poor 

households: we have established ñSannongò product innovation 

bases; we have encouraged innovations in products and policies 

according to the local situation; with the modes of promoting 

employment, industrial chain, and asset income and dividends, we 

have provided industrial and retail targeted poverty alleviation loans 

of RMB 288 million, increasing the income of 4,588 people. 

 ̧ Comprehensively improving basic financial services: we boosted the 

ñHui Nong Tongò project and distributed electronic devices that 

benefit farmers; by the end of 2017, the accumulative number of 

transactions for low-income rural households in the five counties 

reached 578,500 with an amount of RMB 838 million. 

5. Innovating in financial poverty alleviation products 

Stressing to promote targeted poverty alleviation through financial 

innovation, ABC actively innovates various financial poverty alleviation 

products that cater to local characteristics to help lift areas out of poverty. 

In 2017, ABC launched 2 innovative region-specific products (ABC has 

launched 11 innovative region-specific products since 2016). 

Case: Underwriting bonds for poverty alleviation project in Yinan 

county, Shandong province  

In 2017, ABC underwrote RMB 500 million bonds for poverty 
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alleviation for Yinan County Urban and Rural Construction Development 

co., Ltd. The bond has a term of 10 years. The entire amount of fund 

raised therefrom would be used for the poverty alleviation program in 

Yinan county. As the first social impact bond for poverty alleviation in 

China, it is not only of great significance to poverty alleviation, but also a 

great innovation in products of financial market. 

 

Case: Issuance of bonds for relocation loan projects 

In 2017, as one of the handling banks of the first RMB financial 

bond the over-the-counter (OTC) market, ABC has sold specialized bonds 

for poverty alleviation of China Development Bank in the OTC market 

through the products of ñZhai Shi Baoò which achieved a record high of 

RMB 1 billion in recent years and ranking the first place in the industry. 

The current bonds of China Development Bank are specified bonds for 

the relocation program. The entire amount of fund raised therefrom 

would be used for 14 relocation loan projects in 7 provinces (autonomous 

regions and municipalities), covering almost 600,000 registered people 

with low-income.  

6. Enriching public welfare and poverty alleviation 

ABC has constantly developed projects of public welfare and 

poverty alleviation, explored the targeted poverty alleviation mode of 

ñABC financial supports + leading enterprises for poverty alleviation + 

public welfare and poverty alleviation of sales promotionò, and held 

various events concerning public welfare and poverty alleviation, trying 

our best to lift areas out of poverty. 
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Measures of public welfare and poverty alleviation 

1.We have established the experience shop of ñBenefiting Farmers and 

Merchantsò for public welfare and poverty alleviation products in the 

Head Office, which facilitates employees to directly purchase high 

quality agricultural products from cooperating local farmers and 

producers. 

2.We have held fairs and poverty alleviation events including the poverty 

alleviation fair for the Spring Festival in Chongqing, Shaanxi, and 

Guizhou, to open up channels of brand marketing and sales for 

agricultural products from poverty-stricken areas. 

3.We have established the ABC online service platform for public welfare 

and poverty alleviation, started the trial operation of a public welfare 

shop, and provided Internet-based shared services of public welfare and 

poverty alleviation to employees and the public. 

By the end of 2017, we have cooperated with 72 enterprises in 41 

key counties of national poverty alleviation and held charity-sale of 388 

kinds of products, with 6,198 transactions of RMB 610,000, which 

benefited 2,400 households.  
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The launch of the online service platform for public welfare and poverty 

alleviation 
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II.  A Major Force to Support National Welfare 

 ̧ Amount of loans granted: RMB 10.72 trillion 

 ̧ Amount of corporate loans to strategic emerging industries: RMB 

128.02 billion 

 ̧ The balance of loans to educational industry: RMB 23.40 billion 

 ̧ The balance of loans to health care industry: RMB 36.17 billion 

 ̧ The balance of loans for affordable housing projects: RMB 141.58 

billion 

 ̧ The balance of loans to small and micro businesses: RMB 1.36 

trillion 

i. Responsibility Focus: Supporting Supply-side 

Structural Reform 

Following the national strategy and deployment of the supply-side 

structural reform and the five major industry-wide goals (cutting 

overcapacity, reducing inventory, deleveraging, reducing cost and 

strengthening weak sectors), we have adopted differentiated and lean 

industrial credit policies. We have shifted business focus to advanced 

equipment manufacturing and new technology industries, to a new 

economy including new industries, new forms of business and new 

modes, and to industries and businesses that promote comprehensive 

development. With these efforts, we develop new driving forces to 

promote economic transformation. 

1.Supporting advanced manufacturing industries: supporting ñMade in 

China 2025ò; increasing the proportion of loans to strategic emerging 

industries in loans for manufacturing industry; supporting enterprises in 
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advanced manufacturing industries such as the intelligent manufacturing, 

ñgreenò manufacturing, strong industrial bases and high-end equipment 

innovation industries, adjusting the industry layout of manufacturing 

customers and credit structure 

2.Strengthening financial services in the new economy: proposing the 

marketing focus and measures of new forms of businesses including 

emerging strategic industries, modern service industry and high-tech 

industrial parks; drawing up differentiated policies and strategies in credit 

business, product innovation, accounting and assessment, and risk control 

3.Improving the marketing of major projects: establishing a list of 

international projects in our marketing database; releasing lists of major 

projects during the 13th Five-Year Plan period and projects for 

international production capacity cooperation to the Bank; issuing 

supportive policies such as allocating corresponding economic capital to 

major projects 

4.Supporting and developing ñhappinessò industries: optimizing the 

industrial structure and customer base of ñhappinessò industries; 

improving the business structure and capital structure issuing marketing 

guidelines for tourism, culture, sport, health, elderly care as well as 

education and training 

5.Cutting overcapacity and strictly controlling the credit for over capacity 

industries: implementing industry credit limit management for 13 

industries with high risks and overcapacity such as the iron and steel 

industry and the coal industry; supporting the decision of government to 

close enterprises that violate laws and rules such as enterprises producing 
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ñlow-quality steelò 

6.Promoting market-oriented equity swaps and supporting the 

deleveraging of enterprises: signing projects with market-oriented equity 

swaps; paying close attention to debt restructuring in the process of 

cutting overcapacity and deleveraging 

 

Achievements 

The corporate loans to strategic emerging industrie was RMB 128.02 

billion. 

The balance of loans to the manufacturing industry was RMB 1.24 

trillion, an increase of RMB 16.22 billion as compared to the beginning 

of the year. 

The balance of loans to the happiness industries was RMB 114.7 

billion, up by 11% as compared to the beginning of the year. 

The loans granted to major marketing projects database was RMB 

567.8 billion, an increase of RMB 208.1 billion as compared to last year. 

The loans were reduced by RMB 181.4 billion to 13 industries with 

overcapacity and high risks including steel and coal industries. 
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ii. Serving National Strategies  

Regional coordinated development is essential for the sound 

development of economy and society. The 19th National Congress of the 

CPC and the 2017 Central Economic Work Conference released basic 

requirements for promoting high quality regional coordinated 

development. ABC has formulated differentiated strategies for financial 

services to foster high quality regional coordinated development. 

1. Serving the Belt and Road Initiative 

ABC formulated opinions on the implementation of serving the 

ñGoing Globalò government policy, and steadily develops overseas 

institutions of ABC, which provides strong financial support for 

enterprises to expand internationally. In 2017, ABC won the honor of 

ñBest óBelt and Roadô Chinese Bank Award for Services in the Middle 

East and Africaò announced by Asiamoney. 

Measures designed to promote the construction of countries within 

the Belt and Road region 

 ̧ Improving the top-level design of plans and policies: establishing the 

special fund of ñGoing Globalò; improving relevant systems of 

ñGoing Globalò; carrying out specialized marketing activities for 

ñGoing Globalò; improving country risk limit management   

 ̧ Supporting key domestic projects: supporting the economic 

development of western areas; supporting the infrastructure 

construction in western areas; strengthening the support to the 

infrastructure construction in coastal areas 

 ̧ Improving the overseas distribution and business synergy: steadily 
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promoting the distribution of overseas institutions; taking advantage 

of available resources of external institutions and paying attention to 

international financial cooperation 

 ̧ Accelerating ñGoing Globalò product innovation: supporting the 

focus on ñGoing Globalò agriculture; promoting the development of 

cross-border RMB business and cross-border RMB innovation under 

capital accounts; providing good financial services to ñGoing Globalò 

enterprises; strengthening characteristics and advantages of border 

trade financial services; supporting the regional currencies and RMB 

exchange in the countries along the Belt and Road  

 

Case: Sino-Congolese Bank for Africa (SCBA) was established in the 

Republic of Congo 

In Africa, the penetration rate of banking service is low with lack of 

types of financial products and services, which cannot satisfy the needs of 

most people. To improve local financial services, ABC actively responds 

to the Belt and Road Initiative, and cooperates with the government of the 

Republic of Congo to establish the SCBA and signed The Agreement 

Between Republic of Congo and the Agricultural Bank of China for 

Deepening Financial Strategic Cooperation and Cross-border RMB 

Financial Service. ABC is the first Chinese commercial bank that 

conducts financial cooperation with a country in central Africa.  

Taking the idea of ñserving the peopleò, SCBA fully combines 

ABCôs strengths in products, systems and management with the 

experience and resources of the Republic of Congo, and improves local 



 

69 

 

general financial development so that more people in the Republic of 

Congo can enjoy financial services. 

 

Scan the QR code to know more about the SCBA 

   

 

Chairman Zhou Mubing signs Memorandum of Understanding on 

Cooperation with Development Bank of Singapore (DBS) to support the 

Belt and Road international cooperation 

2. Serving the development of the Yangtze River Economic 

Belt (YREB) 

The Yangtze River basin is one of economic development focuses in 

China and the development of the YREB concerns social economic 

development of China. Closely following the development of the YREB, 

ABC strengthens efforts to support infrastructure construction projects 
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and economic transformation and upgrading, and continuously pushes for 

economic development of the YREB. 

1. Providing investment banking services to the YREB 

2. Providing strong support to key areas related to ñSannongò 

3. Supporting the construction of waterways and integrated traffic 

corridor of YREB 

4. Providing strong support to construction of water conservancy and 

development of hydropower resources 

5. Supporting a new generation of information infrastructure in areas 

along the Yangtze River 

 

Supporting the construction of Jiujiang Port, an important port along the 

YREB (Photo from Jiangxi Branch) 

3. Serving coordinated development of Beijing-Tianjin-Hebei 

region 

It is one of the three strategies of regional coordinated development 

to promote coordinated development of Beijing-Tianjin-Hebei region, 

which is significant to optimize the allocation of productive force and 

improve development quality. ABC has continuously strengthened 

financial supports to Beijing-Tianjin-Hebei region and increased the 

investment in credit resources to promote complementary advantages, 
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industrial upgrading and innovative development in Beijing-Tianjin-

Hebei region. 

Supporting the coordinated development of Beijing-Tianjin-Hebei 

Region  

1.Undertaking the development funds of Beijing, Tianjin and Hebei 

intercity railway: making sure that the Beijing, Tianjin and Hebei 

intercity railway project is effectively carried out 

2.Providing investment banking services to Beijing-Tianjin-Hebei 

region: actively promoting the coordinated development of Beijing-

Tianjin-Hebei region, with a focus on investment banking business and 

service, and give full play to ABCôs strength in coordination  

3.Signing cooperation agreements with governments of Beijing, 

Tianjin and Hebei: The Cooperation Agreement on Investment Banking 

Business for Promoting Beijing, Tianjin and Hebei Development Strategy, 

The Cooperation Agreement on Debt Financing Instruments 

Underwriting for Promoting Beijing, Tianjin and Hebei Development 

Strategy, The Cooperation Agreement on Financial Services for the 

Coordinated Development Strategy of Beijing-Tianjin-Hebei Region 

4.Actively providing financial services with a focus on traffic 

integration, eco-environment protection and industrial upgrading: 

supporting the construction of inter-province railways and expressways as 

well as national and provincial highways; supporting infrastructure 

projects for electricity and centralized heating, and clean energy projects 

in new energy power generation, etc.; supporting urban environment 

governance projects which include tree planting, cleaning up rivers, road 
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resurfacing and urban landscaping 

4. Serving the development of Xiongôan New Area 

The development of Xiongôan New Area is crucial for national 

development. With the sense of responsibility as a large state-owned 

bank, ABC seizes the opportunity of Xiongôan New Area development, 

satisfies the financial needs for the development of Xiongôan New Area 

and improves financial service capability in Xiongôan New Area, striving 

to be the pioneer and main force in the development of Xiongôan New 

Area. 

 

Signing strategic cooperation agreement with Xiongôan New Area 

 ̧ Setting up the leading group to serve the development of Xiongôan 

New Area 

 ̧ Building a financial service system with ABC characteristics 

 ̧ Coordinating with Xiongôan New Area development committee and 

strengthen government-bank cooperation  

 ̧ Future plan: establishing Xiongôan New Area Branch; formulating the 

overall plan and implementation plan for serving the development of 
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Xiongôan New Area; taking Xiongôan New Area as a test base for 

financial service innovation of ABC; setting up a special fund to serve 

infrastructure construction and high-end industry in Xiongôan New 

Area; establishing subsidiaries and a middle and background center at 

a head-office-level; intensifying priority distribution of resources to 

Xiongôan New Area 
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iii.  Ensuring Peopleô s Well-being and Health 

The development of science, technology, education, culture and 

health mostly concerns peopleôs livelihood.  ABC actively gives full play 

to its strength in financial resource coordination, and improves peopleôs 

well-being through financial product innovation, service mode innovation 

and differentiated credit management.  

1. Education  

With continued support for educational development, ABC fosters 

bank-university cooperation, innovates and researches to develop the 

ñsmart campusò product, and promotes the application of digital products 

such as online payment system, reimbursement system, etc., so as to 

satisfy the needs of students and teachers for convenient financial 

services. By the end of 2017, the balance of loans granted to educational 

industry reached RMB 23.40 billion, and we have integrated our services 

with 234 campuses. 

 

Visiting community college to learn the development history of Xiamen 

Case: Signing the framework agreement on comprehensive strategic 

bank-university cooperation to support education development 

ABC signed the framework agreement on comprehensive strategic 
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bank-university cooperation with Renmin University of China, planning 

to grant an intended credit line to Renmin University of China and 

improve campus infrastructure construction, campus informationization 

and retail financial services. ABC also set up a scholarship with Remin 

University to support educational development. 

2. Healthcare 

Actively responding to the national plan for medical and healthcare 

industries, ABC has upgraded the ñYinyitongò system, increased credit 

loans to medical institutions, and innovated financial service mode to 

provide medical and health care development. By the end of 2017, the 

balance of loans granted to healthcare industries was up to RMB 36.17 

billion, and our Yinyitong service is used by 615 institutions. 

Measures to support medical and healthcare development 

 ̧ Technical support: optimizing functions of the Yinyitong system 

 ̧ Policy support: supporting tertiary hospitals and two-level hospitals 

with a certain leading advantage; preferential support for private 

hospitals 

 ̧ Service support: to package specialized comprehensive financial 

service plans according to specific situations; promoting integrated 

development of public and private business 
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Supporting ñYinyitongò to provide accessible medical services (Photo 

from Jiangxi Branch) 

3. Cultural industries 

ABC explores and innovates financial services in the cultural 

creative field, and promotes the reform of the cultural creative system, as 

well as the upgrading of the cultural creative industry. In 2017, ABC 

signed a strategic cooperation agreement with the Beijingôs Palace 

Museum, striving to further explore the cultural connotations of fine 

traditional Chinese culture and realize mutually beneficial cooperation by 

fostering the integration of finance and culture. By the end of 2017, the 

balance of loans to cultural industries reached RMB 72.06 billion, 

representing a year-on-year increase of 19.18 billion. 

 

Supporting the construction of the silk cultural base in Zhenze (Photo by 

Wang Yi from Wujiang Branch, Suzhou) 

Policies and services to support the development of cultural 

industries 

Policies: 

1.Focusing support on: provincial or higher level press and publication 

institutions, radio and television broadcasting organizations, well-known 

film distribution organizations and cinemas, major animation enterprises 
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identified by the Ministry of Culture, major cultural export enterprises 

announced by the Ministry of Commerce, and influential event hosting 

and operating organizations 

2.Providing support with competitive selection: new-type culture and 

marketing companies as well as fitness chain stores with capital reserves 

and business channels; operation entities for infrastructure construction 

with profitability and development potential 

Services 

1.Strengthening integration of ABC, and providing new financing modes 

2.Providing financial services for leading enterprises in cultural industries 

and establishing differentiated credit policies 

4. Housing security  

Always giving priority to the development of affordable housing 

projects and renovation of rundown districts, ABC has issued special 

affordable housing credit policies and measures for the management of 

renovation loans, formulated differentiated credit policies, supported 

affordable housing projects and satisfied customersô needs for affordable 

housing. By the end of 2017, ABC has granted loans of RMB 141.58 

billion for affordable housing, representing an increase of RMB 71.25 

billion and 101.32% as compared to the beginning of the year; the 

balance of retail loans for affordable housing was RMB 10.46 billion, 

representing an increase of RMB 518 million as compared to the 

beginning of the year. 

Measures to support affordable housing 

1.Closely following to policy changes and development plans of 
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affordable housing 

2.Actively engaging in affordable housing loan business 

3.Continuously optimizing the access procedures to mortgage loan 

procedures and credit policies 

4.Improving business efficiency 

Issuing the plan for specialized loans for areas in need of renovation 

and specialized product measures, ABC has regarded the renovation of 

older areas as a key area in the transformation of credit business 

operation. By the end of 2017, the balance of loan was RMB 327.12 

billion, representing an increase of RMB177.49 billion and 118.61% as 

compared to the end of last year. 

 

Supporting ñThe first phase of Ruyi Jiayuan renovation projectò (Photo 

by Wu Wenting from Haiôan Branch, Nantong city, Jiangsu province) 

Case: The first standard and sustainable development ABS (Asset 

Backed Securitization) program for renovation of older areas in 

China 

ABC supported Ninghai Construction, Investment & Development 

Company to issue the first sustainable development asset securitization 

program and the temporary housing asset securitization program for 
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renovation of county-area districts in China, which meet the latest ICMA 

standards for sustainable development bond. The proceeds raised were 

used to build temporary houses for renovation of districts and make 

environmental improvements, which played an important role in solving 

housing problems and protecting local environment. 

 

The first sustainable development asset securitization program in China is 

publicly issued (Photo by Chen Yurong from Ningbo Branch) 

5. Employment support 

Following the CPC Central Committeeôs policy of supporting 

employment and business startups, ABC has innovated a financial 

product to support startup ɋ the business startup secured loans. The 

business startup secured loans exert positive impact on social 

development by promoting employment and entrepreneurship of low-

income groups and development of entrepreneurs. By the end of 2017, 

ABC has provided loans of RMB 7.5 billion to help almost 193,000 

people find jobs and start up businesses, showing good social benefits.  
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iv. Developing Inclusive Finance 

Developing inclusive finance services and providing appropriate and 

effective financial services to all social groups with the financial needs, is 

the inevitable requirement to promote the harmonious society, reflecting 

the responsibility of a state-owned bank. With extensive experience in 

risk control and cost management, ABC gives full play to its strengths in 

the well-established financial service system and the wide coverage of 

branch outlets, and integrates all the resources to realize shared 

information, shared risks, and shared success, striving to promote 

sustainable development of inclusive finance. 

 

Equity directors went to Xinjiang to investigate local inclusive finance 

development  

Case: ABC and management development 

In 2017, the case study of ñPromoting Inclusive Finance, 

Agricultural Bank of Chinaò was officially included in the database of the 

International Institute for Management Development (IMD) in Lausanne, 

Switzerland, which is the first international themed inclusive finance case 
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study of a large state-owned bank in China. The case thoroughly analyzed 

the coordinated channels and systems of ñoutlets, smart banks, service 

points and mobile financeò for inclusive financial service, and the 

innovation in differentiated inclusive financial products. By doing this, 

ABC shows the experience of exploring inclusive financial services and 

promotes the global innovation and development of inclusive finance.  

 

1. Development framework of inclusive finance  

ñWe will encourage large and medium commercial banks to 

establish Inclusive Finance Business Departments. Large state-owned 

banks should take the lead in this effort. We will adopt differentiated 

assessment and evaluation measures and supportive policies, and 

effectively address the problem of medium, small, and micro enterprises 

being unable to access loans or having to pay high interest to secure 

loans.ò 

--Report on the Work of the Government in 2017 

Carrying out policies and requirements of the government and 

regulatory authorities, ABC formulated the Plan for Implementation of 



 

82 

 

Inclusive Finance Business Department Construction, and established a 

new mode of inclusive finance that integrates rural finance, so as to 

promote the rapid development of inclusive finance business. 

Organizational structure of Inclusive Finance Business Department 

 ̧ The Head Office: setting up the ñSannongò finance/inclusive finance 

development committee at the board level, and the ñSannongò and 

inclusive finance business management committee at the senior 

management level; establishing the Inclusive Finance Business 

Department; establishing eight middle and back office support centers 

 ̧ Tier-1 branches: establishing Inclusive Finance Business Departments 

 ̧ In the first batch of 16 "Made in China 2025" pilot demonstration 

cities (clusters): realizing full coverage of inclusive financial service 

institutions 

 ̧ In Tier-2 branches and sub-branches in counties and towns: 

promoting the development of ñDemonstration sub-branches of 

financial service to small and micro enterprisesò and specialized 

institutions of inclusive finance such as the technology sub-branch 

 

Advantages of inclusive financial services 

 ̧ Well-established organizations and service systems; wide coverage of 

branch outlets; a great number of qualified employees  

 ̧ Extensive experience in financial services; good risk control and cost 

management 

 ̧ Strong deposit mobilization ability; large capital scale from various 

sources 
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 ̧ Internal and external driving forces in inclusive finance area 

2. Measures of inclusive financial services 

ABC develops inclusive finance business as a way to fulfill social 

responsibility and promote economic transformation, and explores new 

technology, new products and new modes to improve the efficiency and 

quality of inclusive financial services.  

Measures of inclusive financial services 

 ̧ Taking advantage of financial technology: providing loans online to 

serve small and micro enterprises and establishing online service 

system to reduce the cost of inclusive financial services 

 ̧ Promoting innovation in service modes: the economy of scale of 

smaller loans reduces the marginal cost of inclusive financial services 

and realizing better risk management 

 ̧ Applying ecosystem and platform thinking: integrating resources of 

government credit enhancement, industry associations and chambers 

of commerce, the third party entities, etc., and realizing shared 

information, shared risks, and shared success of inclusive finance 

The Bank provides various financial services including payment and 

settlement, as well as financing and trust financing services to key 

customers covered by inclusive finance such as the small and micro 

enterprises, famers, urban low-income population, people in poverty and 

people with disabilities. While continuously improving the coverage rate, 

accessibility and satisfaction of inclusive financial services, the Bank 

focuses on small and micro enterprises as the major group of inclusive 

finance business, strives to be a quality brand of the ñCredit Factory for 
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Small and Micro Enterprisesò, establishes a specialized financial 

operation system for small and micro enterprises and explores new 

thinking and new mode of financial services for small and micro 

enterprises. By the end of 2017, the balance of loans granted to small and 

micro enterprises reached RMB 1.36 trillion. 

 ̧ Matching resources and strengthening security 

 ̧ Catering to needs and innovating products 

 ̧ Optimizing procedures and innovating modes 

 ̧ Promoting technology-driven development and broadening channels 

 ̧ Transparent pricing and reduced fees 

3. Innovating inclusive financial products 

ABC strives to improve the innovation ability for inclusive financial 

products, and develops a series of financial products with regional 

characteristics that are good for sales. 

Case: ñInternet Plusò addresses financing difficulties of small and 

micro enterprises 

We have explored a new mode of ñInternet Plusò inclusive finance 

and developed a product allows customers to apply for loans online 

which can make intelligent credit decisions with an innovative algorithm 

model that provides financing services to upstream/downstream small and 

micro enterprises.  

1.The product needs no guarantee and no mortgage. Small and micro 

enterprises can complete borrowing and repayment online without 

visiting one of our branches. 

2.With flexible loan terms, enterprises can use loans according to specific 
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cash conversion cycle. 

3.Credible enterprises can also enjoy favorable interest rates, which 

greatly lowers the financing cost. 

 

Innovative products and services of inclusive finance 

 ̧ Differentiated credit business: focusing on inclusive business with a 

credit line of less than RMB 10 million to small and micro 

enterprises; developing and launching ñWei Yi Daiò with a credit line 

of less than RMB 5 million 

 ̧ Online financing products: promoting the ERP system for core 

enterprises and online loans business that serve small and micro 

enterprises; furthering cooperation with financial technology 

enterprises to develop ñInternet Plusò for small and micro enterprises 

 ̧ Strengthening cooperation with government: cooperating with 

government departments and parks, integrating external resources and 

providing financial services to small and micro enterprises including 

ñmass entrepreneurship and innovationò enterprises and technology 

enterprises 
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III. A Leader to Promote Ecological Progress 

 ̧ The balance of ABCôs green credit was RMB 747.63 billion, equal to 

reduced emission by 21.85 million tons of standard coal, and 47.8 

million tons of CO2 equivalents. 

 ̧ ABC issued 10 green bonds, with the proceeds of RMB 38.3 billion. 

 ̧ The number of financial transactions via e-channels was up to 44.79 

billion, accounting to 97% of transactions this year. 

 ̧ The departments or organizations of Head Office in Beijing itself 

emitted 1,043.07 tons of CO2 directly through greenhouse gas and 

29,451.95 tons of CO2 indirectly through greenhouse gas. 

 ̧ The Bank organized or took part in 2,778 environmental protection 

activities that involved 54,135 employees. 

i. Responsibility Focus: Contributing ABC Wisdom to 

Green Development 

During the 19th CPC National Congress of the Communist Party of 

China, it discussed creating a market-oriented green technology 

innovation system, developing green finance, supporting energy 

conservation and environmental protection industry, cleaner 

manufacturing industry, as well as clean energy industry. Developing 

green finance is an important measure for achieving green development 

and also an important part of supply-side structural reform. Fully 

implementing the spirit of the 19th CPC National Congress and green 

development, ABC formulated the Development Plan for Green Finance 

of Agricultural Bank of China (2017-2020). By planning with a broad 

outlook, and improving green finance business and green finance service 
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system, ABC is committed to being a leading bank in practicing green 

finance. 

Strategies indicate a clear direction 

Guiding principles: We will keep combining social responsibility 

fulfillment and sustainable development, actively promote innovation of 

green finance products and services so that we can provide strong support 

for green development and coordinated progress in economic, political, 

cultural, social and ecological areas. 

Basic principles: adhering to serving national strategies; adhering to 

sustainable development; adhering to innovation-driven development; 

adhering to orderly advancement. 

Stable Advancements 

Promoting green creditσ 

1.To identify key industries, regions and customers 

2.To improve the green credit policy system 

3.To establish environmental and social risks assessment and 

management system 

4.To promote the development of green credit management mechanism 

Developing the green investment banking and innovative 

businessσ 

1.To promote domestic and overseas participation in the green bond 

market 

2.To accelerate the development of green asset securitization 

3.To set up the green industry fund and green guarantee fund together 

with the government 
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4.To vigorously develop green consultancy services 

5.To rigorously develop green leasing business 

6.To explore green wealth management business 

Making innovations in green consumer finance servicesσ 

1.To develop green consumer credit services 

2.To promote green credit card services 

3.To build a green consumer ecosystem 

Strengthening green Sannong finance servicesσ 

1.To increase credit placement for environmental improvement in rural 

areas 

2.To foster the transformation to green lifestyle and production mode in 

rural areas 

3.To encourage and support new industries and new forms of business in 

green agriculture 

4.To expand green agriculture financial services by cooperating with the 

government 

Establishing an adequate system for carbon finance businessσ 

1.To actively participate in the development of the carbon trading market 

and formulation of relevant rules 

2.To strive to be a major market maker in the carbon trading market 

3.To provide packaged financial services to enterprises in carbon trading 

Making achievements in value creation 

Since the Development Plan for Green Finance of Agricultural Bank 

of China (2017-2020) was carried out, on specific conditions of different 

regions and environment, ABC implemented working plans, improved 
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green finance management, made innovations in products and services, 

and strengthened international cooperation in green finance. As a result, 

ABC took a leading role in the development of green finance in China. 

In the competition of banking industry held by Asia Money in 2017, 

ABC won the honors of ñBEST GREEN DOMESTIC NATIONAL 

COMMERCIAL BANK IN CHINAò and ñBEST GREEN CHINESE 

BANK IN OVERSEASò. The first security supported by green assets in 

Shanghai Stock Exchange - ñSpecial Plan Backed by the Green Asset of 

Right to ABC Suiying & Jinfeng Technology Wind Power Tarrifsò won 

the ñThe Best Securitization Prizeò under Triple A Country Awards in 

2016 announced by The Asset in Hong Kong. 
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ii. Dedication to Green Finance 

1. Green credit 

Focusing on the national strategy of green development, and in 

compliance with the Guiding Opinions on Building Green Finance 

System jointly issued by the seven ministries and commissions including 

the Peopleôs Bank of China, Ministry of Finance, and the Green Credit 

Guidelines of the China Banking Regulatory Commission, etc., the Bank 

guides the allocation of more monetary resources toward green, low-

carbon, and recyclable development, and implements practical methods 

for decision makers in terms of business with high environmental and 

social risks, to promote the transformation of industrial structure to a 

resource-conserving and environmentally friendly direction. 

 

Signing the strategic cooperation contract with the new energy 

company (Photo by Chen Xiaobing from Weinan Branch, Shaanxi 

province) 
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Supporting waste water treatment (Photo by Chen Yurong from 

Ningbo Branch) 

 

Supporting the project of reclaimed water reuse with advanced 

treatment in Zhanjiang base of Chenming Group (Photo from Guandong 

Branch) 

Green Credit Measures 

Increasing credit allocation 

A̧BC actively supported key areas including clean energy, green 

transport, green agriculture, green building, regional pollution prevention 
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and treatment, industrial energy and water conservation, recycling, etc. 

W̧hile creating more green credit products, ABC also strived to 

develop energy-efficiency credits and future income rights of energy 

management contracts as collateral loans and promoted mortgage and 

pledge financing based on environmental rights and interests such as the 

carbon emission right, pollutant discharge right, and energy conservation 

(energy right). 

Improving policies and systems 

Ţhe guidelines for green credit policies has specified the 

development direction and regulations of green credit, guiding green 

credit business toward sustainable development. 

B̧ased on the five categories of green indicators including 

efficiency, benefits, environmental protection, resource consumption and 

social management, ABC revised industrial credit policies swiftly and 

promoted the integration of green credit indicators and industrial credit 

policies, so that green indicators could better play their role in the access 

and selection of customers, as well as prevention and control of 

environmental risks. Green credit indicators cover 19 industrial credit 

policies.  

Improving the management capacity of environmental and 

social risks 

W̧ith environmental and social risk assessment the important basis 

for rating, access, management and withdraw, ABC strictly required 

unanimous consent in environmental and social risk management. 
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A̧BC continuously strengthened the credit control of overcapacity 

industries, reduced excess capacity and ended businesses with high 

polluting customers. 

A̧BC made timely risk warnings in accordance with the enterprise 

list announced by state or local authorities, which listed enterprises 

violating laws and regulations in environmental protection and safety 

production. 

Promoting international cooperation in green finance 

A̧BC continuously promoted green credit cooperation with 

International Finance Corporation (IFC), with a focus on key parts 

including the management mechanism, product innovation and capacity 

building, so as to accelerate the process of improving our green credit 

management system. 

 

Strictly controlling credit for overcapacity industries 

A̧BC realized full coverage of industrial credit policies and list-

based management of customers in overcapacity industries 

A̧BC exercised strict authorization and raised the classified review 

level for customers from overcapacity industries 

A̧BC strengthened control and exercised annual industrial credit 

limit management for overcapacity industries 

A̧BC implemented strict control of the credit line of iron and steel, 

coal and coal power industries, and monitored the credit exposure of new 

customers every month 
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By the end of 2017, the balance of green credit was RMB 747.63 

billion, equal to reduced emission by 21.85 million tons of standard coal, 

47.8 million tons of CO2 equivalents, 160,000 tons of COD, 20,000 tons 

of ammonia nitrogen, 1.08 million tons of sulfur dioxide and 1.69 million 

tons of nitrogen oxides, plus 18 million tons of water saved. 

2. Green products 

ABC has blended the idea of green development in all financial 

products, and strengthened innovation in green products to provide 

packaged comprehensive financial services that support green 

development. 

 

Supporting the development of solar power generation enterprises (Photo 

from Gansu Branch) 

Securitization of green assets 

ABC continues to focus on key industries and business related to 

green development that are relevant to the government, the people and 

market prospect. Based on ñgreen city, green industry transformation, 

green Sannong development and green poverty alleviationò, ABC 
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provides green asset securitization products with different underlying 

asset portfolios and structural designs.  

Case: Issuing the first credit asset securitization product with green 

certification of China 

In December 21 in 2017, ABC issued ñThe 2017 first Nongying 

Green Credit Assets Backed Security (Zhejiang special credit asset 

securitization program named óGreen Mountains and Clear Watersô)ò. As 

the underlying assets and the proceeds were used for green development, 

the security became the first green credit asset securitization product with 

certification in China, which created a new mode of promoting green 

industries and accelerating ecological progress with investment banking 

tools including asset securitization. ABC issued over RMB 60 billion of 

ñGreen Mountains and Clear Watersò special loans for water conservancy 

and hydropower, wastewater treatment and comprehensive utilization of 

water resources in Zhejiang province, and effectively stimulated project 

investments of over RMB 150 billion. 

 

Case: Initiating the first asset securitization program in the national 

5A-level scenic spot in China 

In compliance with the requirements of supply-side reform, ABC 

started the first asset securitization program in the national 5A-level 

scenic spot in China named ñABC Suiying-Jiantou Huijing-Special Plan 

Backed by the Service Charge for Huashan Mountain Scenic Spotò, with 

an issuance size of RMB 212 million and a term of 1 to 4 years, aiming to 

support the protective development of ecological tourism resources of 



 

96 

 

Huashan Tourism Group. 

Green bonds 

Fully participating in green bonds market, ABC underwrites and 

issues green bonds to support energy conservation and environmental 

protection, pollution prevention and treatment as well as resource saving, 

and promote the sound development of the ñgreenò real economy. In 

2017, ABC issued 10 green bonds with proceeds of RMB 38.3 billion, in 

which ABC held RMB 6.16 billion. 

Case: Issuing the first non-financial enterprise green debt financing 

instruments 

In 2017, ABC issued a medium-term note of RMB 2 billion for 

China Three Gorges, which represented the underwriting of the first non-

financial enterprise green debt financing instruments. The proceeds were 

used for offshore wind power projects of China Three Gorges, which 

complied with the regulations of ñclean and efficient use of energyò and 

ñnew energy developmentò in the Issuance Guidelines for Green Bonds 

released by National Development and Reform Commission, and also the 

requirements for the use of proceeds of green debts financing instruments 

made by Chinaôs National Association of Financial Market Institutional 

Investors. 

Green funds 

By setting up different green funds, ABC supports projects in areas 

including rail transportation, environmental protection technology and 

equipment, pollution prevention and treatment, as well as waste 

treatment.  
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Case: Supporting green rail transportation industry funds 

In 2017, ABC invested and managed several green rail transportation 

industry funds, including the China Railway Safe and Green Industry 

Fund, Wenzhou Rail Transportation Green Industry Fund, Chongqing 

Rail Transportation Line 9 Green Industry Fund, Qingdao Subway Line 8 

Green Industry Fund, Chengdu Rail Transportation Line 11 and Line 17 

Green Industry Fund, and Chengdu Rail Transportation Line 18 Industry 

Fund. By supporting the construction of rail transportation, ABC aimed to 

promote green travel and the transformation to green and low-carbon 

urban transportation. 

 

Case: Supporting Green Development of Xiongôan New Area 

ABC was the first to propose the green development plan for 

Xiongôan New Area to the financial affairs office of Hebei provinceι

earmarking a green development fund of RMB 270 billion to support the 

development of a green smart city, a green traffic system and the green 

high-tech industry in Xiongôan New Area. 

 

Case: Setting up the Beijing Huanwei Green Industry Development 

Fund 

ABC set up Beijing Huanwei Green Industry Development Fund 

together with Beijing Huanwei Group Company for sanitation 

infrastructure construction including industrial and household waste 

collection, transportation and disposal, as well as upgrading projects in 

the sanitation industry such as recycling rubber and metal. 
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Case: Setting up the Zhejiang Green and Environmental Protection 

Industry Fund 

Together with Hangzhou Iron and Steel Group Company, ABC set 

up the Zhejiang Green and Environmental Protection Industry Fund, 

which invested in environmental protection projects that complied with 

national and provincial industrial planning and policies, including 

environmental protection technology and equipment, water, air pollution 

prevention and control, solid waste disposal, environmental governance 

projects, environmentally friendly products and services, resource 

recycling business, ecological restoration of soil, building cities with 

permeable concrete, comprehensive utilization of biomass resource, etc. 

Green finance cooperation 

ABC attaches great importance to international communication and 

cooperation and makes major breakthrough in green finance product 

innovation, management mechanism and capacity building by introducing 

international concepts and experience. In 2017, Agricultural Bank of 

China (UK) was invited to the ñBelt and Road Initiativeò green finance 

research project, in order to provide cooperation policy suggestions on 

green finance for China-UK financial dialogue. 

3. Green services 

Fully exploring the value of information technology, ABC provides 

more types of e-bank, to help save resources and reduce negative effects 

on environment. 

The first to offer paperless ATM machines 

ABC was the first to launch the ATM QR code receipt and realize 
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paperless ATM machines. 

ATM QR code receipt is a transaction voucher shown in the form of 

QR code, which can be saved by scanning or photographing the code 

with a smartphone. 

 

 

Service 

Channels 
Measures Achievements 

Mobile 

banking 

Accelerating the integration 

of financial services and 

financial technology, and 

promoting the upgrading 

from mobile interconnection 

to smart interconnection 

The number of mobile bank 

customers was 206 million, 

with an accumulative 

number of 8.82 billion 

transactions, up 105% year-

on-year, and an 

accumulative amount of 

RMB 31.8 trillion, up 

116.3% year on year 

E-banking 
Innovating individual e-bank 

products, improving 

The number of registered 
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customer experience and 

realizing full coverage of 

offline products 

Enriching corporate e-bank 

functions, improving the 

product system, and 

establishing corporate mobile 

banking channels 

individual e-bank 

customers was 223 million 

with an accumulative 

number of 14.2 billion 

transactions, up 97% year-

on-year; and the number of 

registered corporate e-bank 

customers was 5.32 million 

WeChat 

banking 

 

Providing online booking 

services for customers 

through the mobile app 

ñABC we-serviceò 

The WeChat official account 

ñAgricultural Bank of Chinaò 

releasing news about 

earthquake relief, serving 

Sannong development, and 

financial knowledge and 

education 

WeChat bank customers 

reached over 67.05 million 

Wi-Fi for 

Business 

Outlets 

By showing location-based 

differentiated content, 

guiding customers to know 

around the unique products 

of different branches, and 

experience the coordinated 

WiFi covered over 28,000 

branch outlets, with more 

than 24.09 million 

registered users and the 

daily page visit of 166,000 
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online and offline services, 

so as to reduce the 

production of paper publicity 

materials 

on average  

Customer 

manager 

online 

With the efficient and green 

instant messaging channel 

online, providing online 

services and reducing the use 

of phone call or text 

messages 

The number of customers 

who registered customer 

manager service reached 

over 64,500, with a usage 

rate of 85.94% 

By the end of 2017, the number of financial transactions via e-

channels was up to 44.79 billion, accounting for 97% of the total financial 

transactions this year; online sales made up 88.31% of the total sales of 

personal wealth management products and 91.32% of the total sales of 

retail customer funds; sales of personal wealth management products 

through corporate e-banking channel accounted to 86.49% of the total 

sales and the sales of retail customer funds accounted to 66.9% of total 

funds. 
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iii.  Adhering to Green Operation 

1. Green office work 

In response to the call of energy conservation, carbon reduction, 

ñgreen developmentò, and ñlow-carbon financeò, ABC has put further 

priority on energy conservation and environmental protection in its 

business strategy. Due to the nature of ABCôs business, no environmental 

laws and regulations will cause major impact to the Bank. 

Measures of green office work 

1.Setting up a special energy leading group to coordinate energy 

management of the whole bank 

2.Carefully implementing relevant management measures including The 

Energy Management System for the Head Office of the Agricultural Bank 

of China 

3.Completing Self-Check Report on Energy Conservation, Report on 

Utilization of Energy, Records of Principal Officers for Energy 

Management, Report on Verification of Carbon Emission and 

performance of contract for carbon transactions 

4.Optimizing the energy-saving plan for central air conditioning, lighting 

system and other key energy consumption equipment 

5.Conducting technology improvement projects such as energy-saving 

transformation of energy consumption equipment and LED lighting 

transformation project 

6.With measures of issuing Energy Conservation Notice, organizing 

training in energy-saving and selecting energy-saving models, carrying 

out in-depth energy-saving publicity and education 
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7.Implementing centralized printing of documents in the Head Office, so 

as to reduce the use of paper and save office costs. In 2017, the paper 

consumption per capita in the Head Office is 3.04 kg 

8.Organizing focused training programs and improving energy-saving 

mechanisms, so as to promote energy conservation through management 

and technology transformation 

9.Improving water conservation by improving water conservation 

management system, increasing publicity and education, and 

implementing technological transformation 

Energy Consumption Data 

Item Unit 

Departments or 

organizations of 

the Head Office 

in Beijing18 

Beijing Branch 

Electricity kilowatt-hour 31,631,032.24 53,622,409 

Natural gas cubic meter 427,017 222,407 

Liquified petroleum 

gas 
ton 0 43.59 

Gasoline ton 32.87 225.34 

Diesel19 ton 3.23 249 

                                           

18 Departments or organizations of the Head Office in Beijing includes The Head Office, Chemsunny World 

Trade Center (the Business Department) and Golden Tang International Finance Building (Software Development 

Center). 

19 The diesel is mainly prepared for the backup generators of the Data Center. 
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Purchased heating 

power 

million 

kilojoules 
49,260.81 122,096 

Range 1: direct 

greenhouse gas 

emission20 

ton 1,043.07 2,089.73 

Range 2: indirect 

greenhouse gas 

emission21 

ton 29,451.95 54,172.87 

Total greenhouse gas 

emission22 
ton 30,495.02 56,262.59 

Comprehensive 

energy 

consumption23 

ton of standard 

coal 
6,190.71 11,824.68 

                                           

20 The calculation of greenhouse gas is in accordance with the Greenhouse Gas Protocol ð The Calculation 

and Report Standards for Enterprises of WRI and WBCSD, the 2006 IPCC Guidelines for National Greenhouse 

Gas Inventories and the Fourth Assessment Report in 2007 of Intergovernmental Panel on Climate (IPCC).  

Direct greenhouse gas emissions in range 1 include greenhouse gas emitted by natural gas, liquified 

petroleum gas, gasoline, and diesel. 

21 Indirect greenhouse gas emissions in range 2 include greenhouse gas emitted by purchased electricity and 

heating power; the emission factor of electricity refers to China Regional Power Grid Baseline Emission Factor 

released by the Climate Change Division of National Development and Reform Commission. 

22 Total greenhouse gas emissions include the direct greenhouse gas emissions in range 1 and indirect 

greenhouse gas emission in range 2. 

23 We adopt the statistical and conversion method of National Bureau of Statistics. 
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Water consumption ton 215,397.45 470,251.00 

Sewage24 ton 183,087.83 399,713.35 

Waste Statistics of Departments or Organizations of Head Office in 

Beijing in 2017 

Microcomputer (host) processing 

capacity 
set 479 

Display processing capacity set 479 

Laptop processing capacity set 776 

Printer processing capacity set 314 

2. Green procurement 

Adhering to green procurement, ABC guided suppliers toward green 

development and raise the awareness of energy conservation and 

environmental protection. By the end of 2017, the number of suppliers of 

the Head Office of ABC reached 1,323. 

Requirements of green procurement 

Şupplier selection: with equal qualifications, priority should be 

given to suppliers that adopt the cleaner production and logistics mode, 

provide environmentally friendly products and services, and advocate 

green corporate culture 

Şuppliers should provide products and services that meets the 

standards of national green certification, and consider usersô health and 

                                           

24 The sewage equals to water consumption*0.85.  The sewage discharge coefficient refers to the Code of 

Urban Wastewater Engineering Planning (GB 50318-2017) and relevant documents of National Bureau of 

Statistics. 
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safety, resource saving and recycling, and reducing impacts on 

environment 

P̧romoting green procurement together with suppliers; by focusing 

on purchasing green products and services, ABC guided suppliers to 

make technological innovations in green products and service, save 

energy, reduce pollution and fulfill the social responsibility of green 

development together 

ABC has set up the e-commerce platform for centralized 

procurement and used electronic versions when releasing procurement 

documents and preparing materials for meetings. 
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iv. Taking Part in Environmental Protection Activities 

Encouraging employees to take part in environmental protection 

activities such as tree planting, energy saving and emission reduction and 

low carbon travel, ABC guides employees to contribute to environmental 

protection, and build green homeland together. In 2017, The Bank 

organized or took part in 2,778 environmental protection activities that 

involved 54,135 employees.  

Case: One thousand Mu of ñYouth Forestò promoting ecological 

environmental protection in BeijingïTianjinïHebei region 

ABC and China Youth Development Foundation jointly started the 

ñABC Youth Forestò project, planning to plant one thousand Mu 

(equivalent to about 66.7 hectares) of ecological forest to promote 

ecological environmental protection in Beijing-Tianjin-Hebei region. In 

April 21, 2017, the project was launched in Zhulu county, Hebei 

province. In the launching ceremony, hundreds of young volunteers took 

part in the voluntary tree planting activity and planted 500 trees in total. 

 

ñGo for Green, Hundred-kilometer Hikingò (Photo from Shenzhen 
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Branch) 

 

Tree planting activity (Photo by Tang Weiwei from Jiangsu Branch) 

 

Volunteering service in community environment protection (Photo 

by Zhang Xiaotian from Cangzhou Branch, Hebei province) 
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IV. A Pioneer to Provide Quality Service  

 ̧ Implementing 351 product innovation projects 

 ̧ 13 branch outlets won the honor of Exemplary Unit of Chinese 

Banking Service 

 ̧ Implementing facial recognition on 6,672 ATMs in 30 branches 

 ̧ Receiving 126 million calls via the customer service center, 105.48 

million of which were handled by customer service staff with a 

completion rate of 83.76% 

 ̧ Achieving 98.84% customer satisfaction 

i. Responsibility Focus: Defending Against Wire Fraud 

To better serve customers, the Bank strengthens customer service 

management, protects consumersô rights, and promotes the establishment 

of a healthy financial ecology. Wire fraud has adopted more high-tech 

means and developed through more channels along the whole industrial 

chain. These new methods of fraud and increasing frequency of criminal 

activities are seriously threatening property security and the stability of 

the society. Through publicity and education, as well as skill training and 

account protection based on the Announcement on Preventing and 

Cracking down on Crimes of Telecom Fraud and Notice of the Peopleôs 

Bank of China on Matters Concerning Strengthening the Administration 

of Payment and Settlement and Preventing New-type Illegal and Criminal 

Activities Related to Telecommunication Network, we have advanced 

experience in the management of finance-related crimes and have 

accelerated the formation of a long-term governance mechanism. This 

effort is a result of combining the functions of anti-theft technologies and 

javascript:void(0);
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civil defense, so as to enhance the prevention and control of internet or 

wire fraud. 

Publicity and Education: Enhancing the Awareness of Fraud 

Prevention 

We used various forms of internet and traditional marketing, 

including posters and videos, typical cases sharing in accordance with the 

Notice on Organizing the Publicity Month Activity about Cracking down 

on New-type Illegal and Criminal Activities Related to 

Telecommunication Network, and the Publicity Month Activity through 

branch outlets, websites, WeChat, the ñSix Visitsò marketing campaign, 

to enhance customersô ability to recognize and prevent fraud. 

Tips on Preventing Wire Fraud 

Four Don'ts: 

Donôt pay, donôt assume, donôt leak private information, donôt 

click the link 

Eight Alls: 

Typical examples of fraud: 

P̧ublic security authorities asking for payment 

Ŗequested payment to a ñsecureò account 

P̧ayment for sweepstake prizes or rebates 

Ŗequest payment from unknown party on behalf of a family 

member 

Ŗequest of personal information or identification code 

V̧erify personal information 

P̧ose as coworker asking for payment 
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U̧nusual web links 

 

A senior citizen prevented from being a victim of fraud 

ñGreen Shieldò: Protecting Account Security 

O̧ne customer sets up one Category I account under the same 

phone number of his/her own ID number 

Ņon-counter transfer management which permits successful ATM 

transfer after a 24-hour hold 

Şuspending non-counter transaction services after six months of 

inactivity 

F̧orbidding the leasing, borrowing, selling and purchasing of 

banking accounts. Suspending non-counter banking services for 

suspicious accounts (including restricting the opening of new accounts) 

Ņext day transfer allows successful transaction after a 24 hour 

waiting period 

Skill Improvement: Counter-fraud 

The Bank organized employees to read brochures and watch 

educational videos to further their understanding of the harm caused by 

wire fraud. Trainings on all types of frauds and preventive measures were 

held to enhance employeesô vigilance and prevention awareness. By 

strengthening coordination and cooperation with public security 
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authorities, we aim to jointly resist wire fraud. 

 

Competition on Knowledge against Wire Fraud 

In 2017, the Bank actively protected against wire fraud, canceled 

15,800 ATM transfers, detected 9,301 suspicious accounts, reported 49 

criminal accounts to the public security department and stopped 23,287 

wire frauds. We made great contributions to maintaining social harmony 

and stability and to protecting the property of customers, further 

establishing our reputation as a responsible state-owned bank brand. 
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ii. Protecting Customersô Rights and Interests 

The Bank lays emphasis on the protection of consumersô rights and 

interests. We strengthened the system and organizational structure for 

protecting customersô rights and interests, included the protection of 

consumersô rights and interests into the auditing process, and revised the 

Administration of Audio and Video Recording in Sales Sections of Branch 

Outlets of Agricultural Bank of China in accordance with the latest 

regulatory requirements to ensure operational compliance. Adhering to 

the principle of fairness, equality, honesty and credibility, we disclosed 

information about service prices, protected customer information, 

addressed complaints, stop-loss and provided compensation mechanisms, 

and cracked down on financial crimes to maximize the protection of 

customersô rights and interests. 

1. Strengthening information security 

Acting in accordance with the Law of the Peopleôs Republic of 

China on Protection of the Rights and Interests of the Consumers and 

Cybersecurity Law of the Peopleôs Republic of China, we formulated 

Agricultural Bank of China Implementation Plan for the Special 

Administration of Customer Information Protection, Agricultural Bank of 

China Regulations on Customer Information Protection and Agricultural 

Bank of China Implementation Plan for Network Information Security, 

improved the long-term customer information protection mechanism, and 

adopted management and technical methods to better secure customer 

information. 
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Scan the QR code to learn more about financial consumers rights and 

benefits from Xiaomo 

According to requirements stipulated in the Circular on Canceling 

and Suspending the Charge for Basic Financial Services Provided by 

Commercial Banks, the Bank canceled and suspended the charge for 

some basic financial services, further standardizing service fees for 

enterprises and protecting consumer rights and benefits. 

 

Joint Campaign on 3¶15 Consumer Rights Protection ( Photo by Wu 

Chaoqun from Xuhui Sub-branch, Shanghai) 

2. Preventing financial crimes 

The Bank established a systematic prevention and control system 

and a long-term mechanism to enhance employeesô ability to prevent 

financial crimes, and made proper publicity about related knowledge 
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among customers, thus effectively preventing financial crimes and 

ensuring the security of funds and information of customers. 

Measures for Preventing Financial Crimes 

B̧uilding an anti-fraud technology platform. Collaborating 

with the Ministry of Public Security, National Development and 

Reform Commission, the Peopleôs Bank of China, China Banking 

Regulatory Commission, Supreme Peopleôs Court, General 

Administration of Customs and other related authorities to get access 

to information of concerned personnel and their account data and to 

effectively identify, monitor and prevent risks 

P̧romoting judicial inquiry system. Formulating the Notice on 

Strengthening the Administration of the Judicial Inquiry System of 

Agricultural Bank of China, organizing judicial inquiry training 

courses, and conducting judicial inquiry compliance inspections 

Şharing information on the data platforms. Collaborating 

with the Ministry of Public Security, Peopleôs Bank of China, Supreme 

Peopleôs Court, Ministry of State Security and General Administration 

of Customs to share information on the data platforms, so as to build 

an all encompassing network for cracking down on criminal activities 

Ȩstablishing a rewarding mechanism for whistle-blowers. 

Formulating the Measures for Rewarding Whistle-blowers for 

Criminal Cases of Agricultural Bank of China (for Trial 

Implementation) to encourage employees to voluntarily discover and 

promptly report all kinds of criminal activities 

Anti-money laundering 
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The Bank strictly abides by requirements stipulated in the Opinions 

on Improving the Regulatory Systems and Mechanisms for Fighting 

Against Money Laundering, Terrorist Financing and Tax Evasion, Anti-

money Laundering Law of the Peopleôs Republic of China and 

Counterterrorism Law of the Peopleôs Republic of China and other laws 

and regulations while promoting centralized, professional and systematic 

reform of anti-money laundering work, continued to conduct customer 

identification and due diligence, and has effectively promoted the 

monitoring of high-value transactions and suspicious transactions. We 

assisted the judiciary in carrying out inquiries and freezing of assets, and 

organized anti-money laundering and sanction compliance training, all of 

which played an important role in safeguarding national security and 

social stability.  

 

2017 Anti-Money Laundering and Sanction Compliance Management 

Leadership Training for the Board of Directors, Board of Supervisors and 

Senior Management from the Head Office 

Anti-counterfeit Currency 

We intensified the anti-counterfeit training and professional 
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accreditation for bank tellers to improve their skills for identifying 

counterfeit currency; validating serial numbers and recording the serial 

number of each deposit and withdrawal to provide technical support for 

public security agencies to resolve disputes and detect criminal activities 

related to counterfeit currency; by setting up counterfeit currency 

monitoring stations in business outlets with large cash flow, we provide 

support for the nationwide counterfeit currency monitoring and detection 

of counterfeit currency-related cases. 
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iii.  Providing High-quality Customer Service 

To better serve customers, the Bank integrates service resources, 

improves facilities and equipment, and provides innovative services. We 

are committed to setting ourselves as an example in the industry and 

building our brand image by offering better customer service. 

1. Upgrading branch outlets 

The Bank released the Opinions on Further Strengthening and 

Improving the Service and Management of Branch Outlets to improve the 

distribution of branch outlets as well as their service.  

The Bank has established a comprehensive business platform 

covering fund management, securities and investment banking, financial 

leasing, life insurance, and equity swaps, and has been continuing to 

implement the comprehensive business strategy. 

By the end of 2017, 22 overseas branch outlets and one joint-venture 

bank have been established in 17 countries and regions, forming a core 

network of overseas institutions covering five continents. In the 2017 

brand building campaign organized by the China Banking Association, 13 

branch outlets of ABC, such as the business department of Wenzhou 

Branch of Zhejiang, received the title of Exemplary Unit of Chinese 

Banking Service and two branch outlets won the Honorable Mention. 

Measures taken to improve service quality 

Improving service skills. Organized the ñMy Service Storyò contest: 

an event that collected and published internal customer service case 

studies to create an atmosphere where ñeveryone is involved to offer 

good suggestions for service improvementò 
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Setting a good example. Created a list of the best branch outlets as 

rated by the China Banking Association; conducted the selection of 

outlets which meet the requirement of ñbeautiful environment, excellent 

service, high efficiency and zero complaintò and the selection of 

ñOutstanding Lobby Managersò to give play to the leading role as an 

exemplar in the industry 

Strengthen supervision and inspection. Organized and recorded spot 

inspections made by plain-clothes staff; provided channel for providing 

feedback on customer service; established teams of young interns to 

experience the services offered by branches and put forward 

suggestions for improvements; conducted surveys on service 

satisfaction among customers and employees of major branches, and 

realized a customer satisfaction rate 89.2 points, a year-on-year increase 

of 2.7% 

 

A cordial reception at an ABC branch 

By integrating information technology and traditional banking 

business, the Bank has created an internet-based financial service 
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platform with its own characteristics, aiming to improve financial 

services that are more intelligent. 

ñSmart Financeò Service 

ATMs with facial recognition ð When customers withdraw 

money, the machine will conduct facial recognition based on previously 

recorded customer data. It then verifies the customersô account 

information, including mobile phone number, ID card number, and the 

transaction password. Customers do not need to bring a bank card and 

can directly withdraw their money. As of the end of 2017, 30 branches 

added facial recognition function to 6,672 ATMs. 

 

Scan the QR code to watch the report of Chinese Business News on 

ABCôs ATMs with facial recognition functionality 

Intelligent robot ð A multifunctional robot greets customers and 

provides them with information about our business. As an assistant to 

the lobby manager, the robot is equipped with facial recognition 

technology, which enables it to identify customers as well as their age 

with its integrated camera. It can help customers register for cards, 

deposit, withdraw and transfer money, as well as with their wealth 

management services. 

Super counter ð It can provide customers with a full range of 

services covering more than 50 personal non-cash service items, which 
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greatly reduces waiting time. 

 

Publicity of the facial recognition function at an ABCôs outlet (Photo 

from Qingdao Branch) 

 

Assisting the customer with the ñsuper counterò self-service kiosk (Photo 

from Fujian Branch) 

2. Innovative products and services 

To meet the diverse needs of each client, the Bank closely follows 

the trend of internet finance. We help our clients tap the diverse 

capabilities of financial resources, support purchasing and loan 

application, and provide them with abundant products and services. In 

2017, the Head Office launched a total of 608 products, an increase of 48 

products compared with the previous year. Moreover, the Bank launched 
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351 product innovation projects, of which 103 projects were implemented 

by the Head Office and 248 by branches. 

Product and Service Innovations 

Creating an integrated innovation management system. The 

innovation management system integrates product innovation 

collection, innovation transformation, and sharing of the products of the 

Head Office and featured products of branches via closed-loop 

management that relies on the Bankôs product information. This acts as 

an incubator for internal product development, similar to start-ups in 

the private sector. 

Building the platform for mass innovation. The ñABC e-

innovationò system is a platform for product innovation that applies 

technology, enhances innovation, and disperses innovation throughout 

the Bank and improves the incentive mechanism for innovation by 

setting up special rewards and bonuses. 

Establishing the product innovation repository platform. 

Promoting the sharing of information about the latest innovative 

products, so that they can be spread and promoted to all sectors of the 

Bank in a rapid manner, further improving product innovation ability of 

the Bank. 

Exploring the ñIT dual-modelò mechanism for product 

research and development. Establishing the dual-model mechanism 

for product R&D, which contains the agile iterative R&D model for 

financial technology innovation and product R&D in order to quickly 

respond to the changes in customersô demand and enhance product 
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R&D efficiency and customer experience; applying the dual-mode 

mechanism to product development in the field of internet finance to 

adapt to the rapidly changing business environment. 

 

Case: ABC and Baidu established the ñFinTech Joint Laboratoryò 

The financial technology which features big data and artificial 

intelligence technology is playing an increasingly important role in the 

business development and internal management of commercial banks. 

On June 20, 2017, ABC and Baidu signed a strategic cooperation 

agreement and co-established the ñFinTech Joint Laboratoryò. Based on 

the complementary advantages and strengths of the two parties, the 

Bank and Baidu will create creative products and services to meet 

diversified customer demands. 

 

Conducting strategic cooperation with Baidu 

ñAs one of Chinaôs largest and most strategically positioned 

financial enterprises, Agricultural Bank of China is the leading 

practitioner of inclusive finance. At the same time, Baidu owns the 

worldôs most advanced artificial intelligence technology. Finance is a 

key sector for the application of AI technology, and through 

collaboration in AI Fintech (AI+financial technology), ABC and Baidu 
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will usher in an era of intelligent finance for the banking industry.ò 

--Robin Li, CEO and founder of Baidu 

 

Payment Method Innovations  

Aggregate payment ð The Bank now supports more than 170 

applications in the market, including mainstream payment tools such as 

Alipay, WeChat, UnionPay, Jingdong and Meituan, as well as APPs of 14 

commercials banks, including ICBC, ABC, BC, CCB, BoCom, and so 

forth. The Bank generates only a QR code for each customer (the QR code 

is installed on the checkout counters), and the customer is free to choose 

any payment tools on his mobile phone to scan the code and complete the 

transaction. 

UnionPay QuickPass ð We added Huawei Pay and Mi Pay to our 

payment portfolio, which had already included Apple Pay and HCE. After 

binding their credit card or debit card on Huawei Wallet and MI-Wallet 

applications, customers are able to complete transactions by simply 

swiping their mobile phones. 

 

Major Product Innovations of ABC in 2017 

ÅPersonal banking service 

ñCredit Currencyò 

Credit Currency provides customers with virtual credit account 

service, covering online and offline consumption, installment and 

overdraft transfer, etc. The application for the service is rather simple. 

Customers can enjoy the convenient service immediately through 
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ABCôs mobile APP. 

ñABC Campus Loanò 

By taking advantage of information technology, we offer full-time 

undergraduates and graduate students micro-loans to support their daily 

expenses, business ideas, training programs, etc. The service is 

processed online with high efficiency and outstanding customer 

experience. It was introduced to provide a better campus financial 

market for college students and to provide them with safe, high quality 

financial services. 

ÅBanking services for small and micro enterprises 

Data network loan ï ñCloud chainò loan 

Customers can borrow and repay a loan instantly at an amount 

determined in line with the sum of the amount hashed between the 

upstream/downstream customer and the core enterprise. This service 

features intelligent decision making, credit-based lending, nationwide 

coverage, customized financing and automatic process. 

ÅCredit card service 

PhoenixMiles (co-branded) Credit Card / China Southern Sky 

Pearl (co-branded) Credit Card 

The Bank issued the PhoenixMiles (co-branded) Credit Card with 

Air China and issued the China Southern Sky Pearl (co-branded) Credit 

Card with China Southern Airlines. The two cards integrate financial 

functions and business travel services. 

3. Responding to complaints proactively 

The Bank has several support channels for customer issues, 
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strengthened the analysis and management of customer complaints, and 

improved the complaint handling efficiency and customer satisfaction 

degree. In 2017, we received 46,200 complaints from customers with 

100% of them properly handled, received 126 million calls via the 

customer service center, 105.48 million of which were handled by 

customer service staff with a completion rate of 83.76%, and realized an 

overall customer satisfaction degree of 98.84%. In 2017, the Bank won 

the ñCustomers Service Collaboration Awardò issued by China UnionPay. 

Complaint Management Mechanism 

A̧nalyzing and discussing customer complaints. Formulating 

the Measures for the Management of Complaints from Personal 

Customers of the Agricultural Bank of China (for Trial 

Implementation), establishing a special meeting system, holding 

regular special meetings and researching customer complaints and 

suggestions as well as problems detected through investigations 

Ȩnhancing the joint management of service and solutions. 

Amending and improving the Measures for the Joint Management of 

Customer Service at the Agricultural Bank of China, realizing 

integrated management of customer service and customer solutions and 

enhancing the complaint protocol 
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Agricultural Bank of China 95599 customer service center 

 

Scan the QR code to listen to the dulcet voice from our customer service 

center 

Case: Recovering customerôs loss promptly 

Criminals have numerous means of defrauding others. Some 

customers are easily induced and they prone to complain to the bank 

after suffering money loss. The Bank analyzed and solved problems 

from the customerôs point of view, guided customers patiently, 

appeased customersô mood and provided solutions as soon as possible, 

so as to help customers recover their loss in a timely manner. 

In 2017, our customer Ms. Zuo notified customer service center 

about unauthorized activity on her account. The representative quickly 

reversed the unauthorized transfer through the banking system after 
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verifying her information. Then Ms. Zuo was told when the amount 

will become available again in her account. The efficient work of the 

customer service representative prevented the customer from being a 

victim of fraud. 
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V. A Guide to Lead Employee Career Paths  

 ̧ 487,307 in-service employees, with 8,007 in major domestic 

subsidiaries and 812 employees in overseas subsidiaries 

 ̧ 10,907 university graduates and college-graduate village officials 

newly recruited, with an increase of 3,046 from the previous year 

 ̧ Female employees make up 46.6% of total employees 

 ̧ The percentage of employees that are trade union members is 100% 

 ̧ Holding 29,900 training classes 

 ̧ Training 1.61 million employees 

 ̧ Assisting almost 30,000 employees 

i. Responsibility Focus: Power of Role Models 

Adhering to ñStressing both integrity and ability with the integrity as 

the foundation; respecting and selecting talents based on performanceò, 

the Bank keeps encouraging employees with the role models, guiding 

employees to learn from them and improve themselves, through which 

we pass on positive energy and inspire society. Employees of ABC 

perform their duties with a cautious and conscientious attitude and in a 

practical way, work hard and are ready to take on responsibilities. Many 

of them are role models who have been honored with the National May 1 

Labor Medal and excellent members of the CPC of China, which 

demonstrates the good character and quality of ABC employees and 

creates a good social atmosphere. 

Dedication ï Holding a post in the snow-covered plateau 

Dawa, Vice-operation Manager of Shiqu County Sub-branch of 

ABC in Sichuan province 
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Located in Garz° Tibetan Autonomous Prefecture in the northwest 

of Sichuan province and at the junction of Sichuan, Qinghai and Tibet, 

Shiqu county, the ñlife exclusion zoneò, has an average elevation of 

4,568 meters. Despite the difficult life and working environment, Dawa 

constantly strives to improve his skills, fulfill job responsibilities, and 

improve the service quality of his branch. 

Because of long-time working and living in the cold plateau, Dawa 

suffers from serious pleurisy and pleural effusion, and his health 

continues to worsen. However, he keeps performing his duty and 

carefully provides business service with a more dedicated attitude after 

the surgery. As a member of the CPC, he gets to the grass-roots, and 

promotes the ñgetting close and getting in pairsò. He has visited more 

than 3,000 herdsmen and monks, provided translation service for over 

3,000 times, and made great contributions to social stability of Shiqu 

county. In 2017, Dawa attended the 19th CPC National Congress as a 

representative of financial industry, and listened to President Xiôs 

report. 

ñAs a member of the Party in ABC, I will further study and pass 

on the spirit of the 19th CPC National Congress and devote myself to 

learning banking business and skills so as to provide better financial 

services to people in Tibet.ò 
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--Dawa 

 

Passing down the spirit of craftsmanship ï a role model of 

responsibility fulfillment  

Wang Dongyun, Vice General Manager of Business Department of 

Wujin Sub-branch of Changzhou Branch of ABC  

 

The spirit of craftsmanship 

Wang Dongyun created a new way of counting cash by shaking 

right arms, which has been commonly used in financial skills 

competition. In 2017, she went to the ñImpossible Challengeò show of 

China Central Television in CCTV-1. She completed the task of 

counting cash by listening to the sound, and succeeded in the challenge 

on the first try, showing the charm of craftsmanship in China. 

Carrying forward the spirit of the role model 

Wang Dongyun gives training and careful guidance of cash-

counting skills to new employees of the Jiangsu Branch and her 

apprentices. She believes, ñcounting cash is a basic skill in our bank. I 

would like to be a pioneer and train more apprentices to help them 

master the skill, so that the cash counting skill in ABC can be improved 

and the spirit of craftsmanship can be passed downò. 

Great achievements 
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Wang Dongyun has won the cash-counting championship in the 

national competition of ABC, the National May 1 Labor Medal and the 

title of an excellent member of the CPC of China. Che Yi, her 

apprentice, won the championship of counting cash on ñsingle finger 

for single countingò in the national competition of ABC in 2015, and 

won the crystal trophy on the episode ñCash-counting talentsò of the 

CCTV show ñChina Talentsò. In 2017, the ñWang Dongyun Model 

Worker Innovation Workshopò named after her was awarded as the 

ñNational Financial System Model Worker (Excellent Skilled Talents) 

Innovation Workshopò. 

 

Customer safety 

Wei Shiming, Lobby Manager of the Litang Sub-branch of ABC in 

Binyang County in Guangxi Province 

 

ABC provides safety training including how to react to a robbery, 

aiming to raise their awareness of safety risk prevention and improve 

their emergency management ability in the face of dangerous events. 

There was a robbery in the Litang Sub-branch in Binyang County of 

Guangxi in April 2017. The lobby manager, Wei Shiming, stayed calm 

in face of the robbery and immediately dispersed the crowd. He was 

then able to help subdue the suspect 10 minutes later. He safeguarded 
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peopleôs life and property, and contributed to social security and 

stability. 

Wei Shiming won the title of ñAdvanced Individual Acting 

Voluntarily to Help Others in Dangerò and the ñMay 1 Labor Medal of 

Agricultural Bank of China in 2017ò. His experience has been 

broadcasted in mainstream media including the ñCCTV newsò and 

ñCCTV-Live Newsò, winning appraise from the public. 

 

Scan the QR code to watch how the ABC hero fight against the 

robber   

ñEmployees in Litang Sub-branch in Binyang County stayed calm 

in face of dangers and bravely fought against the robber, they show the 

heroic quality of our employees and deserve respect and praise.ò 

--Zhou Mubing 

 

Devoting to ñSannongò ï Responsibility fulfillment for rural 

revitalization 

Yan Jieshi, ñSannongò Customer Manager of ñSannongò Business 

Center of the Lankao County Sub-branch of ABC in Henan province 
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Growing up in the countryside made him tough 

Yan Jieshi upbringing in rural China has improved his level of 

resiliency. Whatever the season or weather is, he is always the first to 

come to work and the last one to go home. As he keeps doing that year 

in and year out, the colleagues call him ñiron manò. He overcomes the 

difficulties of lower education background and is proficient with office 

software and systematic management and operation of business.  

Going to the countryside, he is dedicated to his duty 

Yan Jieshi strictly follows regulations for every loan transaction he 

deals with, sticking to his principles. He consciously eliminates 

privileges with regulations, closes regulation loopholes, and controls 

risks. He does a great job in completing the management goal of 

providing loans and avoiding the granting of non-performing loans. 

Since he became the customer manager for farmer loans of the 

Lankao County Sub-branch in 2008, Yan Jieshi has provided 4,452 

loans of RMB 116.2 million to farmers. He has visited over 200 

villages around the county, and helped 1,500 farming households solve 

funding problems. Loans he issued to farmers accounted to 58% of the 

total farmer loans in the Lankao County Sub-branch. He has won the 

title of ñSpirit of the Iron Manò awarded by the Head Office, and the 
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honor of ñMay 1 Labor Medalò and ñTop 10 Good Customer 

Managersò. 
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ii. Protecting Rights and Interests of Employees 

Protecting rights and interests of employees serves as the foundation 

of stable development for the enterprise. Advocating a people-oriented 

approach, ABC strives to provide stable jobs and fair compensation, 

improve the social security system for employees, and provide a healthy 

work schedule.  

1. Labor relations 

In strict compliance with the national labor laws and regulations, 

ABC has actively performed its legal obligations, developed the 

Administrative Measures on Labor Contract, and adopted a contract 

system. ABC is firmly opposed to employment discrimination, forbids 

recruitment of child laborers and treats employees with different 

nationalities, religious beliefs and cultural backgrounds and of different 

races and genders equally and fairly. By the end of 2017, ABC had 

487,307 in-service employees in total, including 10,907 newly recruited 

university graduates and college-graduate village officials, which 

increased 3,046 from the previous year. There are 8,007 employees in 

major domestic subsidiaries and 812 local employees in overseas 

institutions. 

Masterôs Degree or higher  5.2% 

Bachelorôs Degree 46.2% 

Associate Degree  30.5% 

Vocational school or lower   18.1% 

2. Democratic values 

Valuing suggestions of employees for company development and 
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management, ABC improves its democratic management system, 

strengthens communication with employees, and safeguards the 

employeesô right to participate in democratic decision making, 

democratic management and democratic supervision so as to inspire the 

enthusiasm to engage in enterprise management. In 2017, the percentage 

of employees joining the trade union reached 100%. 

 

The first session of the third workersô (membersô) representative 

conference held in Inner Mongolia Branch 

 

Employees votes on items concerning vital interests of employees in the 

workersô (membersô) representative conference of Guangxi Branch 
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3. Compensation and welfare 

ABC offers the benefits and welfare policies on compensation, 

social insurance, holidays and leave, and labor protection. ABC has set up 

a unified compensation system and improved the compensation and 

welfare structure. The compensation allocation gave favor to grassroots 

banks to ensure the income of grassroots employees. We have continued 

to improve the welfare system to set up a pension system and a 

supplemental medical insurance system. We optimized the management 

mechanism for retirement plans and stuck to prudent investment and lean 

management so as to ensure the retirement benefits of employees. By the 

end of 2017, the Annuity Scheme and Retirement Benefits Fund 

amounted to RMB 92.9 billion, with yields of 6.6% and 5.5% 

respectively. 
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iii.  Promoting the Development of Employees  

1. Career development 

Concerned about the career development of employees, ABC sets up 

platforms for employees to develop and improve themselves. According 

to the principle of ñequivalent level, quantity control, cross promotion 

and full empowermentò, ABC has improved its job placement system, 

and provides both horizontal and vertical career opportunities. Following 

the trend of comprehensive development, informatization and 

international development, we have started the international employee 

cultivation program and expanded our development of new employee into 

new areas. 

Case: Allowing multiple paths for career development 

In 2017, ABC has fully implemented the Opinions on Deepening the 

Reform on employee Development Mechanism and Opinions on 

Strengthening the Construction of Professional Posts, and created 

multiple paths for career development of employees. 

 ̧ Putting reforms into practice. Organizing two sessions of 

recruitment events for high-level professional posts, selecting 145 

senior experts and around 2,200 experts and senior specialists, 

developing an employee development structure divided into two 

types: management and skilled, and mobilizing the enthusiasm, 

initiative and creativity of all employees 

 ̧ Improving the employee development mechanism in grassroots 

banks. Formulating the Guiding Opinions on Improving the Post 

Setting in Tier-1 Branches and Business Outlets, and Notice on 
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Strengthening Development of Professional Posts of Branches, and 

developing the ñ1+4ò career development channel for outlet leaders, 

customer managers, wealth management managers, wealth 

consultants and counter managers in order to inspire the initiative of 

grassroots employees 

 

Creating high-quality service culture (Photo from Liuzhou Sub-branch, 

Guangxi province) 

Case: Expanding the development of young employees in counties 

(2.0) 

ABC attaches much importance to expanding the development of 

young employees, and carries out the project of expanding the 

development of young employees in counties (2.0) in 2017. ABC held 

four training seminars for young employees in counties and two training 

seminars for rural customer managers. 

ñYoung people are faced with many good opportunities. The point is 

to make steady progress, strengthen the foundation, make unremitting 

efforts, and take the hardship as an opportunity to improve yourself.ò 

--President Xi Jinping 
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ñYoung employees in counties will be the new generation of leaders 

of ABC to serve óSannongô and the pioneers in building a world-class 

commercial banking corporation.ò 

--Zhou Mubing 

 

Training class for young employees in counties 

2. Ability training  

Furthering the development of ABC-University, ABC has developed 

special courses and innovated teaching methods, striving to build its own 

brand of education and training. Furthermore, ABC also expands training 

channels, gathers training resources and develops training methods. We 

have strengthened theory training with its core of studying and 

implementing the underlying principles of the 19th National Congress of 

the CPC, and enhanced business training with a focus on business 

transformation and financial technology, so as to help employees to 

improve their knowledge and work abilities. By the end of 2017, we have 

held 29,900 training classes that trained 1.6 million employees. 

Implementing hierarchical and specialized training 
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 ̧ For managing personnel: carried out rotational training in the 

spirit of the 6th Plenary Session of the 18th CPC Central 

Committee; started the rotational training for studying and 

implementing the underlying principles of the 19th National 

Congress of the CPC; held overseas advanced training projects to 

improve leadership, financial technology and innovation, as well as 

risk management 

 ̧ For professional employees: held special trainings about financial 

consultants, rural customer managers and transfer of tellers; 

promoted the integrated training in ñproduction, training and 

researchò; completed 110 special training programs that trained 

6,198 employees 

 ̧ For grassroots staff: regulated job qualification tests; organized 

189, 000 people from 30 business groups and 80 different positions 

to take part in the placement tests with a passing rate of 81.9%, up 

by 3% year-on-year 

 

Zhou Mubing, Chairman of ABC, gives a Party lecture in our Fuping 

Branch (Photo by Jing Lurong from Fuping Sub-branch, Shaanxi 
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province) 

 

Cooperating with Lausanne International Business School to train the 

core management team of ABC 
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iv. Caring for Employees 

ABC shows concern for the physical and mental health of 

employees, provides help for the employees in need, continuously 

promotes corporate culture development, and enriches the life of 

employees, which strengthen the solidarity of the enterprise.  

 

Holding a symposium of young employees to learn about needs of 

employees (Photo by Xiong Bin from Wuhan Training Institute of ABC) 

1. Occupational health and safety 

In compliance with the requirements of laws and regulations about 

national occupational health, ABC has established and implemented a 

staff health examination system, strengthened labor protection for 

employees, and set up the Internet plus health management platform. 

ABC also has developed psychological health APP for employees to seek 

online consultation and complete online tests, released psychological 

electronic journals every month and regularly organized first aid training 

and lectures on psychological health. By doing this, ABC popularizes the 

occupational health and safety knowledge and creates a comfortable and 

safe environment for employees. In 2017, ABC has compiled and 

released 5,000 copies of The Guidebook on Caring for Psychological 
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Health of Employees; there was no occupational disease or acute 

poisoning incident and no injury or death incurred on the job. 

In 2017, the Head Office dining hall passed reexamination of central 

authorities and received the title again of ñHealthy Mess Hall of Central 

State Organizationsò. 

2. Special help 

ABC offers centralized assistance, expands the channels for 

providing assistance, and offers assistance to special groups including 

employees disabled due to injury suffered on the job or the family 

members of the employees who died in line of duty, model workers, 

single mothers, and victims of disasters. We have organized activities 

during New Yearôs Day and Spring Festival. In 2017, we have helped 

almost 30,000 employees in need.  

ABC protects the legitimate rights and interests of female 

employees, organizes lectures on womenôs health and provides special 

health care allowance and health examination to help female employees 

prevent diseases. ABC also innovates in setting up the nursing rooms for 

mothers. In 2017, the Head Office has completed special health 

examinations for almost 1,500 female employees.  
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Festival greetings to female employees (Photo from Shenzhen Branch) 

 

Setting up the nursing room (Photo from Gansu Branch) 

3. Healthy work-life balance 

ABC encourages employees to balance work and life, increases its 

investment in development of culture, life and healthcare, improves 

places for employeesô cultural activities and creates a positive and 

energetic environment. We have organized various recreational and sports 

activities such as fun sports meetings, calligraphy and photographing 

activities, to enhance the interaction among employees and enrich their 

cultural life. 
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Fun sports meeting of ABC-competition of setting-up exercises to music 

(Photo by Huang Shurong from Taizhou Branch, Jiangsu province) 

 

The Calligraphers Association of ABC organizes the activity of 

ñextending culture to grassrootsò 
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Zhang Liang climps to the peak of Nanga Parbat in Pakistan (Photo by 

Zhang Liang from Shenzhen Branch) 

 

Employees honor revolutionary martyrs (Photo by Huang Yuanzhen from 

Fuzhou Branch, Fujian province) 

 

Holding original song competition (Photo by Laing Zhiqiang from 

Yunnan Branch) 
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Holding the art festival of employees (Photo by Tang Lifeng from Suzhou 

Branch) 

 

The ABC team wins the first place in team total score in the Third 

Workersô Sports Meeting of National Financial System 
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VI. A Pioneer to Facilitate the Social Harmony 

 ̧ Donated a total of RMB 44.11 million to various causes, of which 

37.01 million were used for public welfare 

 ̧ 56,000 registered young volunteers provided 197,000 hours of 

volunteer service, involving 80,000 person-times 

 ̧ Organized 25,000 activities for the popularization of financial 

knowledge with more than 14 million participants   

 ̧ Carried out over 24,000 home visits as part of the Financial 

Knowledge Going into Thousands of Households campaign, 

benefiting nearly 19 million people 

i. Responsibility Focus: Assistance for Women in Poor 

Areas 

Ending poverty and improving the well-being of people are key 

actions to build a prosperous society and realize the goals of the 2030 

Agenda for Sustainable Development. The Bank is committed to 

improving the quality of life for women in poor areas and becoming a 

ñcultivatorò of a beautiful China and ñboosterò of the Chinese Dream. 

Our Aim 

Many women in rural areas live in poverty, lack income sources, and 

have little access to basic social welfare such as education and health 

care. To help poor mothers and their families solve difficulties, and to 

enhance their confidence in life and ability to seek self-development, the 

Bank actively supports the development of womenôs welfare projects. 

Our Actions 

We support projects that promote womenôs well-being and have 
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cooperated with China Womenôs Development Foundation, including 

projects that offer women interest subsidized loans to help kick start 

financial independence including ñWater Cellar for Mothersò, ñSpring 

Bud Projectò, ñSmall-Sum Loans with Interest Subsidy for Rural 

Womenò, ñPostal Parcel for Mothersò, ñHealthy Mother Expressò, etc. 

Public Welfare Model 

Targeted research: supporting the research on mothers in poverty 

and the collection and confirmation of their names and addresses 

Cross-industry cooperation: strengthening the cooperation with 

China Womenôs Development Foundation and China Post, etc., to 

explore long-term working mechanism; encouraging departments at all 

levels and branches to raise funds 

Diversified publicity: actively participating in projects like 

ñWater Cellar for Mothersò and ñHealthy Mother Expressò that will 

foster empathy and understanding, so that more women in poverty can 

get support and aid 

 

Project Features 

Poverty alleviation: helping mothers in poverty increase their 

incomes and improve the financial situation of their families by making 

small loans directly to individuals and supporting them in obtaining 

employment; taking Hui Nong Cards as the carrier to promote branches 

and local organizations, such as Womenôs Federation, Bureau of 

Finance, etc. to carry out cooperation on womenôs discount loan, and 

support womenôs entrepreneurship in villages and towns 

Typical projects: ñSmall-Sum Loans with Interest Subsidy for 



 

152 

 

Rural Womenò, ñPostal Parcel for Mothersò 

Educational improvement: reducing the illiteracy rate among 

poor mothers, or support girls to go back to school 

Typical projects: ñSpring Bud Projectò 

Disease treatment: helping poor mothers examine and treat 

common gynecological diseases and providing them with reproductive 

health-care services 

Typical projects: ñHealthy Mother Expressò 

 

SDGs ABCôs Representative Projects 

1.No Poverty ñSmall-Sum Loans with Interest Subsidy 

for Rural Womenò 

3.Good Health and Well-

Being 

ñHealthy Mother Expressò, ñPostal Parcel 

for Mothersò 

4.Quality Education ñSpring Bud Projectò 

5.Gender Equality ñSmall-Sum Loans with Interest Subsidy 

for Rural Womenò, ñSpring Bud Projectò 

6.Clean Water and 

Sanitation 

ñWater Cellar for Mothersò 

Our Achievements 

In 2013, we donated RMB 10.94 million to ñPostal Parcel for 

Mothersò, the public welfare program launched by China Womenôs 

Development Foundation, helping nearly 80,000 poor mothers and their 

families in 17 provinces and autonomous regions in central and western 

China, including Tibet, Qinghai, Ningxia, Xinjiang, Gansu, etc. 
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During 2014 and 2015, the Bank donated RMB 8.60 million to 

China Womenôs Development Foundation for the purchase of 70 vehicles 

for ñHealthy Mother Expressò vehicles, which were then dispatched to 8 

provinces and regions, including Qinghai, Guangxi, Jiangxi, Hubei, Inner 

Mongolia, Hebei, Hunan and Xinjiang Production and Construction 

Corps. Our donation promoted health publicity, general examination of 

gynecological diseases and emergency rescue, helping nearly 200,000 

women in total. 

Giving our support to ñWater Cellar for Mothersò and ñHealthy 

Mother Expressò, the Bank donated RMB 5 million to China Womenôs 

Development Foundation in 2017. Also, we launched the ñClean 

Drinking Waterò project in 10 schools and donated 32 vehicles to 

ñHealthy Mother Expressò for poverty-stricken areas in Chongqing, 

Hebei, Guizhou, Jilin, Yunnan, Gansu, etc. 

ñMy house and all I had were destroyed by the floods. It is ñPostal 

Parcel for Mothersò that brought me hope.ò 

--Yang Yuncai, victim of the ñ8.25ò flood in Tuanjie Township, 

Yongshan County, Zhaotong 

In 2017, ABC was awarded the Best Manager Award for Social 

Responsibility, Award for Financial Institution with Most Social 

Responsibility, Best Outlet Award for Special Contribution to Social 

Responsibility, and Excellent Project Award for Public Charity. 
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ii. Popularizing Financial Knowledge 

Peopleôs lives have become increasingly associated with financial 

activities. In order to popularize financial knowledge such as anti-

counterfeiting, anti-money laundering, fraud and illegal fund-raising 

prevention, as well as improve public financial literacy and raise peopleôs 

awareness of financial risks, the Bank formulated The Plan of Financial 

Knowledge Popularization 2017, and organized relevant activities such as 

ñFinancial Knowledge Popularization Monthò, ñFinancial Knowledge 

Going into Thousands of Householdsò and ñGreat Journey for 

Popularizing Financial Knowledgeò. In 2017, the Bank conducted over 

100,000 various financial knowledge popularization activities, and 

distributed 27.70 million publicity materials to 57 million people. 

Financial Knowledge Popularization Month 

In September 2017, the Bank launched the ñFinancial Knowledge 

Popularization Monthò campaign with the theme of ñpopularizing 

financial knowledge, improving financial literacy, preventing financial 

risks, co-developing financial harmonyò, where we conducted 25,000 

activities involving more than 14 million people and distributed over 

7.66 million publicity materials. The campaign was viewed more than 

1.80 million times on WeChat and reported by the media 879 times. 

ABC Changhcun Training Center performed good during the 

ñFinancial Knowledge Popularization Monthò campaign and was 

honored the title of Advanced Unit for Financial Knowledge 

Popularization in 2017. 



 

155 

 

 

Popularizing anti-counterfeit money knowledge (Photo by Ji Ming from 

Xinjiekou Sub-branch, Jiangsu) 

 

The Financial Knowledge Going into Thousands of Households 

campaign 

In 2017, The Head Office and branches of the Bank worked 

together to popularize financial knowledge in schools, communities, 

and enterprises, and for people living in plateaus and rural areas. More 

than 22,000 branch outlets participated in or carried out over 24,000 

activities for more than 19 million people and distributed over 7.77 

million publicity materials. The Bank was selected by CBRC as an 

exemplary unit for its contribution to the Financial Knowledge Going 

into Thousands of Households campaign. 
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Bringing financial knowledge to schools (Photo by Ma Cunguo from 

Pingxiang Sub-branch, Xingtai, Hebei province) 

 

Great Journey for Popularizing Financial Knowledge 

From July to September 2017, the Bank launched the ñGreat Journey 

for Popularizing Financial Knowledgeò campaign with the specific 

themes of ñPayment and Settlement Account Safety Promotion Monthò, 

ñElectronic Intelligent Service Promotion Monthò, and 

ñTelecommunications and Internet Fraud Prevent Promotion Monthò, 

distributing over 12 million publicity materials and receiving over 24 

million consumers. Due to the remarkable success of the campaign, ABC 

was awarded by China Banking Association the Best Performance Award 

for the undertaking. 
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Teaching cash counting methods to officers and soldiers (Photo from 

Jiangxi Branch) 
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iii.  Supporting Community Development 

The Bank actively participated in public and volunteer services 

within communities, and contributed to the country and social 

development. As of the end of 2017, the Bank donated a total of RMB 

44.11 million (donations officially made by all domestic branches, 

excluding those by employees), of which 37.01 million were used for 

public welfare. 

1. Promoting public welfare with financial characteristics 

The Bank advocates the concept of ñmicro-public welfareò and 

cooperates with the community to build a platform for public 

participation in public welfare undertakings. We integrate public welfare 

actions and our business development to contribute to the establishment 

of a public-service brand with financial characteristics. 

 

The first online platform for charitable donation launched by Hebei 

Branch (Photo by Gao Hongshui from Xingtai Sub-branch, Hebei 

province) 

Case: ñSmall Credits Å Big Dreamò Public Welfare Program  

The Bank has created a donation platform ñSmall Credits Å Big 

Dreamò as part of its public welfare program in 2015. This platform 
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allows ABC credit card holders to pool ñcharity pointsò together and 

converted into the public welfare funds to support various causes and 

programsιincluding the Hope Project, Health Growth of Left-behind 

Children and environmental protection. As of the end of 2017, a total of 

RMB 2.17 million of funds were raised. In the past two years, the 

program helped 222 classes of rural primary schools set up libraries and 

subsidized 400 at-risk children to complete their studies. By far, more 

than 10,000 students benefited from the program. In the Beijing-

Tianjin-Hebei region, nearly 1,000 Mu of ñABC youth forestsò were 

constructed as a part of our commitment.to contributing to ecological 

progress and building a beautiful China with ABCôs youth volunteers. 

 

ñSmall Credits Å Big Dreamò in Shanghai (Photo by Zhang Bingmeng 

from Minhang Sub-branch, Shanghai) 

2. Youth volunteer services 

The Bank formulated The Articles of ABC Youth Volunteer 

Association and The Management Measures of Young Volunteer 

Registration to give full play to the dedication of young employees, and 

guide them to care for others, love society and protect nature. In 2017, 

volunteer activities were carried out to help left-behind children and 

file:///C:/Users/carlitos/AppData/Local/Youdao/Dict/Application/7.5.2.0/resultui/dict/?keyword=environmental
file:///C:/Users/carlitos/AppData/Local/Youdao/Dict/Application/7.5.2.0/resultui/dict/?keyword=protection
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sanitation workers, blood drives, as well as provide student subsidies. 

More than 80,000 young volunteers participated in the services totaling 

more than 197,000 volunteer hours. 

 

Volunteers visiting left-behind children on Childrenôs Day (Photo by 

Zhang Junmin from Ningbo Branch, Zhejiang) 

Case: Setting up ñLoving Care Loungeò for Sanitation Workers 

Beautiful urban environment would not be possible if there were 

no sanitation workers. However, they often face difficulties in getting 

drinking water, places to rest and hot meals. Therefore, the Bank makes 

full use of the large number of branch outlets and has set up lounges for 

sanitation workers. In 2017, more than 633 lounges were set up at 21 

branches, of which nearly 196 lounges were established at branches in 

counties. 



 

161 

 

 

Shunde Branch, Guangdong sets up Sanitation Workers Post to provide 

a rest area for the surrounding sanitation workers 

 

Case: Employees at the ñGold 100 Secondsò, Sharing Experience of 

Helping the Visually Impaired 

On the night of December 24, 2017, Tan Xu and Xu Zhi, members 

of the volunteer group, took the stage of the ñGold 100 Secondsò, a TV 

show aired by CCTV3. The two employees of ABC narrated the 

experience of helping the blind and showed their talent. As of the end 

of 2017, the volunteer group had presented 48 movies to visually 

impaired people. 

 

Scan the QR code for the clip of our volunteers at the ɒGold 100 

Secondsɓ 
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iv. Providing Relief to Disaster Areas 

The Bank is quick to act in event of disasters, carries out rescue 

missions and provides financial support to affected areas. 

1. Disaster relief 

When disaster strikes, the Bank assumes its responsibilities and 

promptly initiates the disaster emergency response mechanism and rapid 

rescue plan to participate in rescue operations. In 2017, the Bank 

conducted rescue operations for typhoon ñHatoò in Guangdong Province, 

floods in south China, the earthquake in Ludian, mudslide in Maoxian 

County, Sichuan Province and the earthquake in Jiuzhaigou, Sichuan 

Province. 

ABCôs Natural Disaster Response Mechanism 

1.Initiating emergency response plan and setting up the disaster relief 

group responsible for the unified arrangement and command of relief 

operations 

2.Inspecting the affected branches in disaster areas and visiting local 

employees; examining the damage to personnel, property and other 

aspects; comforting affected staff and preventing secondary disasters 

3.Resuming business to ensure the normal operation of self-service 

equipment 

4.Opening up expedited channels to provide organizations and people 

in disaster areas with quick financial service 

5.Formulating special financial relief programs based on the research 

on the financial needs of affected areas 

6.Coordinating with local electric power and water supply 
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organizations to guarantee logistic support and production recovery 

7.Briefing Peopleôs Bank of China and China Banking Regulatory 

Commission after verifying damage 

 

The president of ABC Zhao Huan visits the employees engaged in the 

financial service for the disaster area (Photo by Shen Xizhi from Hunan 

Branch) 

 

Employees combat the flood (Photo from Rongshui Sub-branch, Guangxi 

province) 

Case: An Employee of ABC Saves the Life of Tourists when 

Earthquake Struck 
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On August 8, 2017, Han Shengbiao, who worked for the 

Department of System Operation and Management of the Data Center, 

and his family experienced an earthquake during their trip in 

Jiuzhaigou. Their bus was hit by rocks. Immediately after finding a safe 

spot for his family, Han bravely turned to rescue injured passengers 

who remained in the bus. Then, Han and his wife who was a doctor 

helped treat the injured passengers. In 2017, Han was awarded 

ñExcellent Party Member of Agricultural Bank of Chinaò. Meanwhile, 

the Bank was awarded ñShanghai Advanced Group of Righteous 

Behavior and Courageò by the Shanghai Foundation for Righteous 

Behavior and Courage and the Shanghai Review Committee. 

 

Han Shengbiao at work 

2. Post-disaster reconstruction 

For post-disaster reconstruction, the actual needs of people afflicted 

by disasters need to be addressed. As a financial institution, the Bank 

assumes its responsibilities, helping enterprises in disaster-affected areas 

resume production and supporting the restoration of infrastructure. 
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Employees of ABC engage in the post-disaster relief (Photo from Zhuhai 

Branch, Guangdong province) 

Case: Providing Effective Financial Services for Earthquake Relief 

Work 

After the earthquake in Jiuzhaigou, the Bank promptly repaired 

facilities and resumed operations when communication was interrupted 

and branches were damaged. On the first day after the earthquake, 286 

deposits totaling RMB 5.4 million were processed for the people in the 

quake-stricken areas; 279 deposits were withdrawn, amounting to RMB 

5.19 million. In addition, 23 disaster relief expedited channels were 

successively opened up at branches to provide advice and disaster relief 

services for 3,000 people. The Bank also set up ñFinancial Service 

Stations for Earthquake Relief Workò and youth service teams to 

provide financial services for people in the disaster areas. 

  
















































































































































































































