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Preface

Seriwtghe r ealshoewlodhobmey the starting p
of devedfopfmemadhece e f f icca peantwifyliiatayd c i a l
servsihcoeusl d be | mpr ov eadl |coocnaptree hneonrsei vfeil
resouirngegy areas and we ak l i nks I n
deveéopon absetttcer meet the financi al r
the real economy.

-Xi Jinping
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Message from the Chairman

Zhou H§ubGhnai rman of ABC

2017 saw the 19th National Congr e:
i na (the 19th CPC National Congres
e ABC met tough <chall enrAgdenseriimgr d foo

e fundament al fAPanmeamglreelad f esceornvoinmyc

cusing on the gener al requirements
onomy, and firmly wupholding the u
ogress whil e, ABCs ureinmag nst abriulei ttyo

piration and nkleye pisn onuirn dmi sasnido na pfpilri

Il nci ples of the 19th CPC National
f or ms.

Enriching t hi€amsmrwavrgdc ei nipolre ment i ng
vitalizatTonsksdawabegi estegrity and

rengtthemeyeolp desi gn, promoted refo

key areas iBn gl uSda rihgo wtglBeannold i g u e

Sannoogennghanced financi-ailde eagriicews! tfwrra

an

d f osiiNer. €dd Porwr ecsi®Savngy@es t o open a



economi c renai ssance for rur al ar e a

prosperous far mers. Al ways taking f|

Il mportant political and soci al respo

addressing pnoverty alleviatio
Serving -sisdug@plsytructur al reform a

transformati on oWi tthh et hree aul n weacvoenroi nmyg p

we focused on measures to build the
side structur al ref orpm i @msdktsyg awthaicehd
I ncl ude: reducing overcapacity, e
del everaging, | owering cost s, and st
same ti me, to comply with major regi

Il ncreased financusatlr iseesr,virmeve fior nmse wo f
new modes such as new economy indust
established new mo-dSa nonfld nga Butsu snievses f i
Depart menihcl plsii menBues i nBPempsar b naenndt
I mpl ement edsttrhaet engayt iodnaslupporting the
and micro businesses, to Iimprove the
Green finance is the. kWg itmp lrendaircti
our -ydaeeplan for green finance and
Il nvest ment bank, and green customer
green bond in China, we cooperated
| aunch carskowiftiesamanae worked t o est s
system that plays a | eading role dom
provi de strong supports for t he Co

political, cul turdaldeps ey imaeest bhgnrde eenc o



devel opment I n China. ABC contribute

pol l uti on prevention and control , S
promoting the building of a more bea

Promoting innovations in products
cust dimenanci.wé mawvescontinued to I mpr
service system, t ook advant age of |
pl atfor ms, and provided customers wi

high quality financilaolgi serilsnuccehs naasi t I
Plaasnd bi g data. We established and c
protection system for our clients wi
| om@rm mechani sm, Sso as to protect t
of customers

Facilitatindggntdhwt emphnodoyeaseer deve
progressi Mg hteogetgh¢ ®ntar ipecopp er oac h,
and protect the enthusiasm and creat

ABC. We respect their bpakenthse anmd e

management system and soci al securit
dual career development paths and es
to realize their own |ife values, so
company i nvobdidadsngoammer ci al banking

enjoy their achievements within ABC.

Boosting the stable and har moni ous
togethhariddbappi eUpChlichiang t he i dea
devel opment and shared pachievemeéerds

communi ty buil di ng. We have <carried



Il mpr ove 6h ea wau kelnies s of guarding ag

money | aundering, rfaisudhgancetrc-l| Agala
owned bank, we a@lrscaarnmregimegs pansichlaeg i
strengthening vol unteer team-buil di
featured publ i c wel fare pl atform t
recons,¢trwltitdadloni s our responsibility &

2018 i sewhethiatstveywi |l | 1p9utth tGRC po
Nati onal Congress into action. | n cc

and requirements proposed by the 19t

going to define what it means to be



Message from the President

Zhao Huan, President of ABC

| n 2017, we carefully carried out
Commi ttee and tbohek SaatieoC®utneci,$erve
and actively psiodetstdrmbesdvVsalplpd ¢f © d
the responsi-bwhedybamk abyStawgporting
strategiManneamgyvidrey el oping green fin

the coordinated devel opment of econoc

we outpaced ouajeompasi hess i ndimcato
assets of ABC reached RMB 21 trillio
RMB 1&3i.l |l i onpyearyeakpbPpasbeofassets q
keeps i mpropengor minidg nlomans ( NPLs) h
amont and ratio; we hZbvied |Ipaoind t axes ¢

Taking root in the real economy an
Focusing odni dé estsrupptl wr al reform and
tasks (whi ch i ncl ude reduci mg over
optimized the <credit policies, I Nnno\

strong support for maj or devel opmen:i

10



Road l ni tiative, t he I n-TegiHeibed dev

reg,i ootnhe Yangze Ri verodkmc oNneowmi Acr eBae,| ta sa

as for maj or nati onal projects such
water conservancy project,, and ur ban
has granted | oans 1lantdr2ialdlviaenng, & @ar oyf e aRr

Il ncreaseltof | RMB. We have thevalsoped
Fi naBucsei begart ments in 37 branches. L

enterprises have met regul atory requ

gui dance for financi al servigiesgin t
strategic i ndustries.
Further pAiS@ammidihiympganci al services

povertlyo actively serve the security
provi ded -raegraitceudl tluoaens of RMB 1. 64 t
maj or grain spr oMeuchanwe aalesadiGrienepnl e mer

Ho me s f or Hundr eds of Cotnesi amidv el h

promot e a new type of ur bani zati on
resettl ement | oans, whi ch hel ped 51C
ur ban arearsvuiSdghnobwagt 8 1| nnovdtaisea | nt

finance, we have pr2dmo GHudNoh eogupgr ad
service points with JInternet i nform

it argeted pouwetgraht edgi b taoisl lmifo R MB

832 key counties for poverty allevi a
peopl e. We al so provided strong sufr
RaoyaMug, ang and Fuping in Hebei, Hu

Xiushan in Chongqing, a ntd osfu cpceevsesrf tuy

11
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Devel oping green finance aWed ser vi
vV e firmly carried out t he requir
ercapacity, strictly controll ed t

cess camafcudegdertast ecomdpg h customer s

et t he nati onal standarTd™lse froirs ken
posure of steel and iron industry
[ 11 on and 65. 6 bill i on I n 2016 an

vel opmentorPIGreen Finance of Agric
021072a0s) we |l | as the first dGreaedaean ass
untai ns andwiCtllhreagr eMan ecerti ficati
tablished a green Gameevdwphimebded, fwind

| ance of green credit reaching R

perl ess transaction modes. El ectr «
% of total transactions, which red
omot ed green procur emeenntta,| tporookt e o &

tivities and advocated ener-gy sav

rbon travel I n ABC.

| mproving financi al service qualit
stomer ABErhaseapplied innovative f
ovi de nivemadreentcoand intelligent fin

accel eii antt edd Isiednan tc e transformati o
reover, 13 outl etnfopret@0 vaemomet r
terowit 9 e® the banking 1 nduwdt roy. We

cudrtiognetrss and i nterests, protectir

12
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d taking measures to guard agains
ccessfully cracked down on 23, 287
nor mal-opaecncionugn hasp,p lancdatrnever sed 15, ¢

ATM transfers.
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Mitigating risk with strict compl i
nanci aAdhserciumrg ttyo mmWwwei ¢girmagcti ipslks odn
il ority togwec ohnapvlei amilcac e d greater [

evention and management and-taken

rforming |l oans. As a repelrfprmhaega
an ratio was reduced to the averadg
fulfilled our Ilrdeesrpso n stihbei |matryk etto, s:
fully carried out t he deci sion

regul aritietssAlwsa hi wet peomatr&«ae stri

gul at-lenducsrtasys busi ness such as W €
terbankndbuwstirnestd,y gprevented | iquid
doing this, we fulfilled the res
curity.

2018t hies first year to | mpiCB@ent t
tional Congmresisalanglerad owmdp rfeolre nbsuiivled
osperous soci etghye aln3dt ena nHilRtemeant | t [

Il mportant year for ABC -dloastsr ans
mmer ci al banking corporation. We
esi dentéd Xlieadenrpsidimigp tamdt mel consci ol

ed to maintain pol-ptctalrei heegqsi t

adership, and fortify our confide

13



system and culture. We wil/| wor k har

secargr osper ous society.
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About Us
Company Profile
Established in 1951, the Agricul tu

became the Agricultur al Bank of Chir
has evol vedwhedmsapestatezedowmadk 1t o
commer ci al bank and -cswrmbed q usenatrlieyh o lac
commer ci al bank. The Bank was restr .
l' Tability company in January 2009. I
both the Shanghai Stock EExhhamgege .and

Capitalizing on our comprehensi ve
di stribution net wor K and advanced I
treasury operations and asset manag
portfolio of corporatnedasdrwetaesl!l fba
range of customer s. Our busi ness sc
t hings, i nvest ment banki ng, fund man
i nsurance.

By the end of 2017, the Bank had
i ncl odradieOftfhieceBusi ness Depart ment o
3specialized business uni8stmanagad
I nst i3t/uttad,r anches (including 5 branc
t he Head OfZ ilcregnc BersB b(uisreanleusdsi ndge ptalr e
of provinci al blr ashweda@es hes 3 (4 85| udiem
departments in municipalities, busin
managed by t he He ad Of fice -and bu:
branches), 1Br &0 4dh go a2sokd entresw 0 toarngda n5 z a't

15



ABC has 13 overseas branches and 4 o
has 15 subsidiaries where it is the

The Bank focuses oni Eour 58genbopnpghdt
(maningl agregc rural bankasg,assedry iagens r
both ur ban and rur al areas, ma x i mi
assisting st aABC diesvelcopgmme nt .ed t o K
I nternational commer ci al banking gr
effi ci ent and convenient services, d
demonstra&tredtvalhnue a ptleetBankriatnyk e dl nNo2.0 137
I For t&WGHeobal 500, @nihe aBki€klerNDOOO

Wor |l d oBaesksin terms of tier 1 capital

Tot al RMB3ER@S i | | i on
Loans and advaRMBRY. @@ |ltdwst omer s
Deposits f RMBL&.us2 btmre n s
Capital adas8guralcy ratio
Net RMBEIBDi |l |l i on

Taxes (subj ecRMB o2bialnlki accml i bjer )
Soci al contr IRMBt 20 Oper shar ¢

U

16



Corporate

We cont i
governance
oper at e
coordinate

Boar d of

nuousl

Di

y
system and

Il ndependent | vy,

promoted

Governance

t he mo d e

capacities and

with ecoaunndt er |

ef fi cteevratl luya.t eledk ecangssiadann t hh

rectors,

thoroughly prom

seni and

At

or management ,

the end of 2017,

di rector sex eicrud lirveceitmoge s2e c @itrievcet or s

Il ndependratunbwne direc

empower B

t bomp eddrldd of

our

and

t or sc;o nphre sBaar

ofSsupervi sor s shairredleldiensgesulpatr vves or , :

emp | o yeeper e s e sutpaetrivv es 8 rexst
addi ti ongse AiBEN hg@ges ment

Corporate

Sharehol ders
General Meeting |

e

Governance

easm@gér vi sor s.
me mber s.

Structur

Board of

{ Board of Directors
T

[ I E |

Supervisors |

. County Area Banking Risk Management | ( \ ( Financeand )
Nomination and || Strategic Risk . Audit and | |Due Diligence] | .
BusinessInclusive || Committee of b Internal Control
Remuneration || Planning : Management Compliance | | Supervision
. Finance Development Institutions in the . Supervision
Comminee || Committee Committee | Comminee || Comminee

Commines United States Regicay |

I [

Comminee )

Related Party Transactions
Management Committee

1 Senior Management ’

[
| I | 1 1 I I
Audit Office
Management Wealth
" - o Mansgemes ”.
Asset and sk Cuvanee : Compamers | Management Finsexial Asset Credt Technolog Francial oo | Conplisnce
i of “s =i : | | and Product | | Macket
3 b Review || Dasposd | | Appeoval | | % | Munagansmt| - -
e o | Investment by lewvmion | Comynred \
cemmittes| [Committed IConumatied Canmtiee Regional
Decirons Committes
Cememitiee ‘ Audit

Primary reporting ine

Secondary reporting lne

Offices

Note, Resporsibdities of the Risk Management Committee of Insstutions in the United States Regions are concurrently assumed by the Risk

Management Commitiee of the Board of Drectors

17



Compl i amecreatiinons

Uphol ding the princpirpudgeadfatinionk ave
strictly followreéebel ateogruyi ramehnho si toif
association and hwisdaevel epednaodouregu
constantly review our fundament al 0 |
and protacdomlusoptsd ynwa are busi ness manag:

and ssy,stwehm ch help regul ate al/l manag

Promoting a Trustworthy ABC
,Established the general counsel SY ¢
general counsel i n the Head Ofifice
I mproved rules and regul ation|s for
for PABCbui |-bddasneggd lgaow er nanc e

Strengthening the compliance| cul tu
.l ssWepd ni ons on Further Strengt heni
Compliancd o Cunlatkier ecompr ehensi vlie pl ar
compliance culture from 2018 tjo 2020
I ntegrated aoommicieancoe pgowvet e | a mecl
there i s no opportunity to divierge f

| mproving the effectiveness |of sys
,Formul ated and amended over 200 rul

oveo

,Conducptoesdy al uati ons of existijing Sy
appropriate adjustments in thel Head
,Ceated a cmométuwanrfkonrp aphweb | i ¢ opijni on o

Establishing the Compliance |[Manage

18



Management
,The presidepbshobfischai rman of the ¢
president and chief compliance| offic
,For mul aRwelde st hef the Compliancle Mana
Seni or Management
,Hel d 5 committee meetings @untdl idnies cu

of Hshteabl|l ot handMokretyi Laundering Compl i e

Enhancing | egal revi ew
., AmendeRleguhleati ons for Legal Revi ew
Conducting | egal research

,Promoted the Gemtegragr eétratnicamplefs of C
,For mul aGaetda ltohge o f Key Laws anld Regu
l ndustry in 2016

Promoting informatization complian
.Updated the i nternal contr ol compl
established a n c oinmptl @ ramacle cpd mattyfoolr m,
pl atform and i nformati on pl at{f or m,

procedures

,Promoted the establishment of| the cc¢

Ri snknagement

ABC has set up a clearly defined

comprehensive risk policy and system
management policies composed of ri s
management policies, gener al and spe

as well as daily ri sk rnmaatniangge nmmeunlte si.ns

19
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Maj or Ri sk Management Po
Comprehensive ri sk B rCa gfeonre
ministrative Measures on Ri
ricul tural aBnaddkmi oifi stChatiav e
nagem®Ontr s@as Branches and
nk of AKlhs ma ABCStaanteenndeendt st hoen
ricul tural , Bwulnks offorChtimea Fu
pervising Risk Management I N

I ci es
mul ag s
s k Ma
Measur
Subsi d

Ri sk P
I I myg

Busi n

I,naRedg ul ati ons on Qualtihfei dHeeitasdlo o f MaRr
nagement Dep-ar tBmamtciAlge § cdaf ¢éur al Ba
I.n a

Creditt Ri sk MBGadomenutlQpti end oin e on
rt her Regul ating CrediteBgthhleniong
edit Ri sk GMiadalgemest on t he 2017

ricultural,GBandlkl ohegLhonaSanpong C
10pi ni ons oMaRagemamni ngf Local Go vV ¢
si,ne®B@md)ul atMoaonsyadjevduati on off Agric
nk of China

Mar ket Ri sk MaBiG g eameerAtd:eidni st rat i
asures on Financi al Management Ri s
nk of China

Operational

asures it ATt Riiacsakl s

sks Management in Agricul tur

Ri s ABCOMa maAgdemnenni ts:t r at i \
BanlkRudfe sC

Hiomra | °

a | Ban
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Structur al Chart of Ri sk Manag

Boards ¢ et 5 i y
Boards of Directors and Supervisors Level| o ] R | :
| 1
| A i
Head Office Leve! I . ) :
1 | Risk Managemant Fizk Mznagement Auschit and Compliance |
i Cormmittes of the | | Committee of Insfiutions in Commitiea of tha |
- | Board of Directors | | the United es Regions Eoard of Directors |
President g 1 = 1
| I
Po——e oo 1
1 |
|
P —— (Chiaf Risk Cificer !
: e I
: |
OO NS . [Pt o |-~ -
ik Maragernert Cract Risk i | #Credit Management Dept 1
Committes [ | | Maenagemant _?I Cradit Approval Dept.
i | #Risk Amsot Disposal Dept. -9
: afrom Cifices 1
1 | 58 :
: | 8o :
2 Oparational Risk : sinternal Control and | i g
e T Mizra . [ Legal Compliance Dept. [ g2 :
ornmittag Lragemant h g g3 :
- (Anti-money Laundenng | 38 = :
il Canter) | N P vl I
: : *{perational Maragerment Dept | | Risk b L |8
H L _| =Gafety and Seourity Dept. Y| Management | 1: G
| =#Human Resources Dept. : Diept.
& : Tochnalagy and Product
Dezat Dispasal Markat Rk I Dl AL | T
= n ] - R Managernem Oifice |
Cormmittae Maragement 0 | sher Dagt. : |
| | |
T
I : #Fisk Management Dopt : :
o Liabsdit _ ] wfezgt and Liability 1
ﬁra:n:::r:;'.l ! Liqudity Fisk | i Management Dopt Ld 1
Committag Waragemert sifnancial Market Dapt |
=fzot Management Dept. :
.................................................... [roseene et
|
| Tier-1 Branch Tiar-1 Branch
— | Management Rk Managenent Dopt
Branch Leve! | ;
1
Tier-2 Branch Tier-2 Branch
Management Fisk Management Dept
T
| |
Sub-branch Sub-brandh
Management Fisk Management Dopt

Prevention of Financi al Ri sks i
Preventing risks in government platforms and real estate loam
The Bank is resolute in preventing credit risks of local governments and
conducts financing business with local governments in compliance with
the law. While strengthening supervision and analysis, the Bank prevents
anyone to accept the guarantee of logalvernments or relevant
departments against regulations. Strictly implementing the regulatory

requirements of housing credit, the Bank also adjusted to the credit policy

in real estate industry, and maintained both control of the total resources

21



and struture adjustment, in order to make sure that real estate
business are in compliance with requirements.

Preventing Risks in Asset ManagementThe Bank enhanced tf
systems and regulations in financial management, and continued
independent managemt and independent accounting with indepen
accounts in asset management. By clarifying the information discl
standards of wealth management products, the Bank strengthen
completeness and reliability of the disclosure.

Preventing Risks in oerseas and cros®order business.Carrying
out theRegulations for Corporate Governance of Overseas Institu
and Subsidiaries of Agricultural Bank of ChjnABC has set up an
improved a complete and efficient governance structure with a
division of labor. ABC formulated th®utline of Developing Anfioney
Laundering Compliance Systems of Agricultural Bank of G
Administrative Measuresfor Business Involved in Sanctions

Agricultural Bank of ChinaandSubsequent Administrative Measures

credit

e
1 with
dent

psure

ed the

tions
d

clear

lina
of

for

MoneyLaundering and Sanction Risks strengthen the prevention and

control of crossborder money laundering and sanction risks.

Preventing risks in financial information security. Focusing on
the mode of At wo cities amydcentelds
in Beijing and Shanghai to improve the integrity of hardware
software facilities and to ensure the continuous operation of its
business. ABC has not only accelerated the establishment of &

generation terminal security protectionssms, but also improve

ree
and
core
1 next

d

contingencies in the event of cyber attacks.

22



Implementing relevant financial order requirements. ABC has
continuously adopted the prevention and response mechanism forillegal
fund raising which requires bamdde coordination, cla division of
labor, as well as the close cooperation of the front office, middle office,
and back office. Protocol has been standardized across departments,
including publicity and education, early warning, public opinion
monitoring, staff management, dnreporting. With access to the
appropriate metrics in big data, ABC has developed an analysis model for
illegal fundraising and carried out special investigation and inspectign on

illegal fundraising activities. Once there are any problems, ABC|can

repat to the Peopl@ Bank of China and relevant departments.

By the end ofger2f0adr7mi ntgh el onaoorns ( NPLs
1. 81 %, 0.56% | ower than that of 201
208 showing a robust | evebhbioffi rysi

to absorb | osses.

23



Re s p o nsMabni al g etnye nt
Core ideas of our corporate

cul t

Our Mi ssi on

ProvinBangoobnagn ki ng services f
areas, maxi mi zi ng Sshareidipaimepe
devel opment

Qur Vision

To hientaernational commerci al

Our Core val ues

|l ntegrity is the basis of a
go far.
Rel evant philosophies under

Oper atpihdd osoph-pri eMarkiet a-ndn
operation with the benefits as
Managembntosophy: Det ai | s d e
compliance helps create value

achi evement s

Service pAliwasopstyi cki ngiCuet
Fidost
And i sk phil osophy: Vi ol ati o

benefits.
Tal epnhti | osophy: Stressing bot
i ntegrity as the foundati on;

perfor mance

or bot

Dy eer et

bankir

busi ne

t he gu

tcu<st or

the ¢

ter mir

and th

) mer pr

N brin

h i nt

respec

Et hi cal :Tsot abned aradmse st andc lugar
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righteous.environment

Phil oscemhpynsn bil ity
Giving priority to responsibjility
As a | aorwgnee ds tcactnemesrec ivalngb SABG omags

shown to be a ¢ haarepcioonno nofg, npdtbdic

t hseoci al r € op csresriviei I&atdynoagar ds
sharehol ders as its core goal
Benefiting the gener al publ i

Apart from creating values f

service for cust omertss, iABCOCprhoanm
transition, reducing the gap |
peo®!| eliveli hoods, fostering

Il ncl @isinaaencde supporting vulner a
both sociad pwatienabsl any.

Shoul deersipnognsi bi I i ti es

ABC considers soci al responsi

the whole nation and economy,
aspects to promote comprehensi
Promoti ngohetiieofweddci ety
| t has beteenr no urre slpoomg i bi I ity
reali zatiChinneodoeathkcead m buil d a

al | respects with our strength

@arsaels m

creat

C
or sha
Ot made
et we el
enviro

bl e gr

ABGpi rit

Shoul dering t hever eSsapnonnosnigb i | i
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Respongblelnapnce

ABC has established and optimize

management system, and continuously
i ncludiAgricthétur al Bank of Chi na (
Responsibility, Agricul tur al Bank of
ResponainlBighi cywyl tur al Bank of Chi na
Wel fare. Pcegdebtysthe corporatedocul tur
Of fice, al | departments of the Head
positions to oversee daily CSR work.
Responsibility topics

ABC has ma d e anal ysi s about mat e
sustainable i1 ssues.

Re

St

l denti fication
Collecting heeabiackstimeang:
EFeedback from senior management of

EFeedback fr oamv & oBmeasscihce san d

EFeedback from external stakehol der
EReview of relevant social responsi
EAnalysis from internal and externasa

Prioritization
Foll owiAgg i chhét ur al Bank of China
spon,siABC Iintgmkbsyc gshteudyi ng their I mp
stainable devel opment of Agrjicul tu
akehol der s.

Revi ew
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ThB8oar dDi okect or s, with the-phetp of
organi zations, I S responsi bl e for r
topics, adjusting and deciding the p

| mprovement

ABC summari zes and anal yzeils t he
sust adeadl @ponpeincts overdetther tmh enaeg,0oad sd
and i mplementation plans for the nex

I'ts sustainability.

1.Serving agriculture | S D &s
2.Servingruralareas | 1.No Poverty
S e r V% an g noo | 3.Serving farmers 2.Zero Hunger
4 Financial poverty

alleviation

5.Supporting national | S D &s

Suppor t i n|strategies 3.Good Health and
economy |6Ser ving p{Well-Being

peo®!| ki v e livehood 9.Industry, Innovation

7 Inclusive finance andInfrastructure

8.Green finance S D s
Pr omot i ng|9Green operation 13 Climate Action
pr ogr eslO0Environmental

protection activities

Striving 11 Protecting the rights S D &s

gual it jandinterests of 12 Responsible
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customers Consumption and

12 Improving service | Production

quality

13 Protecting the righty S D Gs

and interests of 8.Work and Economic
employees Growth

Empl oy e|l4Promoting the
pr ogr es |development of
employees

15.Caring for the

employees

16 Popularizing SDs

financial knowledge | 4.Quality Education

for the public 5.Gender Equality
Promot i n(17Supporting 6.Clean Water and

h ar mo n y community building | Sanitation
18 Supporting disaster 11.Sustainable Cities

recovery and disaster | and Communities

mitigation

Stakehol der s

Stakeh( Key expec Responses

To support . To observe the laws and

national strategies regulations
Govern

To serve Sannong To support coordinated

development regional development
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To support the rea
economy

To provide
financial services
rel at ed
livelihood

To provide
inclusive finance
services

To pay taxes in
full according to
the law

To promote

employment

To serve rural revitalization
To supportthe structural
supply-side reform

To proactively pay taxes
To continue poviding

inclusive finance services

To operate

according to the

Compliance management

To receive supervision and

law evaluation
Regul 4 o _
To maintain To perform comprehensive
aut hor _ _ N _
financial stability risk management
To prevent risks
effectively
Sustainable To realize stable operations
Shareh investment return To create value for
and in To improve shareholders

corporate

Full transparecy
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governance

To protect the

rights and interest:

of shareholders
To strengthen
information

disclosure

Custon

To safeguard

consumer |

and interests

To improve
service quality
To continuously
promote product

innovation

To strengthen the protectior
of consumer s
interests

To comprehensively improv
service quality

To acceleratgroduct
innovation

To establish informatization

Empl oy

To protect the
legitimate rights
and interests of
employees

To promote the
improvement and
career
development of
employees

People focused

To abide by national labor
laws and regulations, and
internationalpractice

To provide diversified
training programs

To create practical career
development channels

To advocate for healthy

work-life balance
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Fairness and

To improve procurement

transparency management
Integrity and To innovate cooperation
Suppl i honoring models
partn agreements
Mutually
beneficial
cooperation
To popularize To carry out diversified
financial popularization and educatiol
knowledge to the on financial knowledge
The pu public To actively participate in
and To promote the public welfare and charity
Commun development of
communities
To participate in
public welfare
To manage To support the green indust
environmental To innovate green finance
risks products
Enviro To promote green To practice green operation

finance
To promote green

office work
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Keffer f or mance

Economic

performance

|l ndi cat or ¢ 2015 2016 2017
Total assets ( 17.79 19.57 21.05
Toltladans and ac

8.91 9.72 10.72
customers ( RMB
Noper for min'g %) 2.39 2.37 1.81
Capital at(e¥)ua 1340 13.04 13.74
Net profit (RM 180.77 184.06 19313
Return on aver

1.07 0.99 0.95
( %)
Return on weighted average ne

16.79 15.14 14.57
assets( %)

Fi gur ecsalweurleat ed by dividing he balance of

customer s.
2Figures were
rel evant regul ations.
SCalcul ated by
period.
“Cal cul ated in
Companit@dat Offer
Share

Earnings per

shar e.

accordance

(2010

calcul €apdtiah

dividing net
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TaxX@BMB billiol 9017 90.4 67.72
Shar eodq Wdietrys (
_ _ 1.21 1.32 1.43

trillion)
Shar edoldd &% &&h

_ _ 54.18 55.22 57.91
billion)

Environment al perf ormance
|l ndi cator 2015 2016 2017
Electronic channel transaction
as proportion of total 93 96 97
transactions (%)
Balance of green credit (RMB
543.13 649.43 747.

billion)
Water consumption per capita
in office in HeadOffice’ 12.96 13.60 13.42
(m®/person)
Electricity consumption per
capita in office in kadOffice 2,311.43 2,166.90 | 2,081.41
(kwh/person)
Gas consumption per capita in 21.05 19.98 19.08

STaxes equal

Di vi dends of

"The Head Office

Technol ogy Pl aza,

Oriental Pl aza.

includes t

33

thecomeéatanf (corpent} e

he

bu

or(diamxa ri yn csl huadreedh)o.| der s

Sout hern

siness t

and Nor

ONd.i clk5 BReiljdiigneg TonutGoanog,zhuf en,

ax and su

thern Bui

Chemsunn



Office in HeadOffice
(m3/person)
Soci al perfor mance
| ndi cator ¢ 2015 2016 2017
Soci al contrib
2.04 1.98 2.00
s h&rRMB)
Tot al county a
2.86 3.18 3.57
advances ( RMB
Bal ance of% RME
_ _ 167.70 191.77 206.04
billion)
Number of countytevel branch
12,711 12,736 12,728
outlets
Total HuiNong Cards issued
- 174.27 194.07 206.27
(million)
8Social contribution value per share = basic earnings p
benefits + interest expense + amount of donations)/capit:
Bal ance of | oans to rural households: including the ba
Project for farmers and herdsmen, | oans for farmers goi n
guatkiet areas, | oasisndg oar flauimedisn g ulrcthsae s, l oans for farm
production and buisnesses in ruratebnted, | pansytboandi ¥ 0
personal agricultural |l oans, I odnsi doabshepopepntycali bavia:
Comfortable Housing Project for farmers and her dsmen, pei
general | oans foriKp®serctky Aglrli @wil dtuiran, Lamad
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Number of farmer households
benefiting from HuiNong

Cardsg® (million households)

92

94 95

Proportion of administrative
villages covered by Hui Nong

Tong electronic devices (%)

75

75.1 74.4

Bal

mi

trillion)

ance

cro

of |
biU{sR MiBe s s

0O a

1.09

1.20 1.36

Bal

t ownshit® VI & SRRV
billion)

ance

of | oa

1.20

1.40 1.57

Tot al
( RMB

amount o
48.67

mi |l I ion)

37.71 44.11

INumber

Number

househ

19 n

Servic

| oans

smal |

1% v

1T he

amount

C i

(

I

of farmer households benefiting from Hui Nong
of cards issued per capital 4, and the number of
ol d.
accord&mpuieomws ttnf t @Glei na Banking Regul atory Commi ssic
e for Small and Micro,EABE€r passadj ¥itedliians Baaft206:
for small and micr o entadr poruiss ense stsce si mmnldu d eh et H eo alncsa |
and micro enterprises.
illage and township banks (VTBs) .
amount of donations means the amount donated by t
donated by its employees.
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Chongagqi

Xinjiang

Tot al | oans an
1,975.8 2,158.27 2408.14
wester nd RMdBi dn
Total loans and advances to
ethnic minority areds (RMB 563.39 600.92 688.55
billion)
Balance of loans for affordable
_ _ - 41.64 70.33 141. "
housing projects (RMB billion)
Total number of employees 503,082 496,698 487, 3
Total number of countjevel
216,533 214,366 208, 5
employees
Proportion of female employee
46.6 46.7 46. 6
(%)
Proportion of ethnic minority
8.07 8.12 8. 13
employees (%)
Total number of employee
o _ 170.98 169.05 161.
trainings (10,000 person/times)
Number of employees oversea 722 788 812
Tot al number o
23,670 23,682 23, 6¢
branch outl ets
'!Wesetn regions include Inner Mongolia, Guangxi,
Gansu, Qinghai, Ningxia and Xinjiang (including
1t hnic minority areas i nclINddegxlimneamdMXi qugliiaan,g GU aarcd wid,
Production and Construction Corps).



. A National Team to Lead the Financial Service for
Sannong

Bal ance off edg@rtiedull oame : RMB 3. 08 ¢t
Agricuéetated | oans provided to 13 1

t hroughout Chi na: RMB 1.64 ¢trjiillion
Bal ance of f arefebri Illoiaonns: RMB [20
, fFar mer r es etRtiMBe me&r2t. 0120 &nd | i oln
Urban | oans: RMB 562.52 billijon

The bal ance edf tlooawast egr acmotnser vanec

335.30 Dbillion

Poverty alleviation | oans: RMB 371.
Hel ped 6.65 million people Ilijlving b
. Responsi bil i fiNo .ol jwevtatk AB G

Innovat BeornEeatnom@® n ¢

The power f i hdnapeersafislaemn n0Db.mg s er
Remaining true to i1ts original aspir
ser vi$samgnoo mg mi nd, ABC actively explor
AS a n ndboanngd ma k e BS asexdown ignhg Fbnatseerdn efti nanc e
hi-grhi or iR &n noobnugsi nes s . The aim is to
financi al problems in rural areas, p
diversified and comprehensi ve moder

thriving rur al businesses and rur al

ThaNo. 1 oBfojAdBcCt sets up a wuni fied
fiHuNo ngToedgwgi t h new technol ogi gdsalttahat i

and bl ock <c¢chagan,neawn dmoedset doft li ismmtee gmat
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of f I

rvices.

Project

For mul@piimigons on pr omot iSagn rnamreg | nt e
1To establish -Bhasuendi fHRierdannicnitaelf o@®dr vi c
S annoo ng
2To promote online financing
3To promot e basi c financial agldrvi ce
settl ement
4To de vced nonpe rec e f i nfaomrc iradr asle ravri ecaess
5To promote thhHuNomgomgemnygi coef poi nt s
I nternet information technol ogy

The gener al t hia g hdowigtnh slebraveieniiget

Finance

On the ABRG-manaoder, setting up a ul
fAiH uMNo n gT oed g

AHu Non gl ceantso expand | oans for far mi
buledk fectively reduce cost s, sagl ve tF
and provide economi ¢ nggu bpucsri tn efssre spr o
AHuNongpeaey menho integrate basijc rura
with the production and || ivinjg act.i
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iSannemeg vice costs effectively

AHuU No n gmeer ¢ hoatna sesambil ntsdédgr at e

of-cemmerce and fi nangreo d uscu pg-golnl

chai nand I mprove the advanceme

agricul tural structure

supply

i ncome of far mer s

and
d

€ X
sery
(€ 8l S eI ¢

nt a

pr

The char actidansasdwigish olfb asseel

Fi

key
nance

10n | | fi nanci as the focus

2Adopting

ne

ng

t he si nonfo vaart li ivree | nmiot deera n

bi g ,tdmatiamprove the coverage rat

dveitn g

net ngn

e of ¢

3l.nt egr ati nwi tthhebasnitcermwernahiddiemganci al

up with cthlaegesgwally menvironment
paymentt ohadomlsi ne-ba sh&aninmtnglr inbeat
vedptrio dued 8§ odne If eeg t i vien gy
bhfas e dNodHi@onreger vi se tmwo ibnu
fi
t he

services

upgr ade

I nmwktuincti onal i ntegrasted na

4Spec-cammerce finance as S

S5Whi |

finanfter m,) atespecting

e emphasi zing the

t he curr

areas starti from previous

ndg

deal er s whol esal er s

producti on, -aommeprrcoevp skeany\@gi ceeos

U

uni-gqammég

| ogi sti ¢

[«

a l

and f

nica al
tphreo mo
ti I d tt

nci al

Ipport
crhaeg a ct
ent di
cooper
s par

I us

t he agrpcoduaumphyebai nand I m
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f & ga rad

advancement to establ i shca@amme me
finance

Key performaagce indicators

The number of f ar miHugNo m @lucee
readh 151, 000, and the bal anc.el
bi I 1 i on.

We developed more use cases
245, HuGNofmdgonogser vi ce poi nts Wi
accounting for 39.5% of all th

The nwrmbemer c hdhuNO ngBaedge ac he
mil |l ion with transactions of

mol ds
8o f t h
and pa
t h I nt
e serv
d 1.56
RMB 214
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ii.  Wr intgi

Benefi tHamgnet Ise
The
peo®p| wel ISkee ivils @ g noam gl

ABC complies with

i n agriculture and

t haBi g

| mpoves

i siiSa ano@hioghcer ns

t he

Ne wChapt erPay me Bytst e ms

®urstabuhtty

ma Kk i

ne

rur al
SanNhNefwg SamamdlJni que

t h 8S agnunadl mi gt ayn coif a |

ng rur

w chan
econo
S,an

servioc

al
ges,
my,
dong

e s .

The significance of
fi

t he

nance

| t meet s

promote the

Er a

| t I s an i mportant

startiSanndwganci al
an i

| t i S

t he
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|
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Focusifrngr aoln gmavnédrozcain @ee¢ i quetdowel and c
will actively promote the buill ding
Effective measures for the strjategy

finance
., To pay <cl ose altegwealti dasitgn tdared tarmpr
supporting policies
To make targeted dfnmaawmeatiiadn sb uisn nSasn
To accelida.all ePotfchjee@@anmoand h Fnterne
based financial services
To further deepSanndmgnamdioalm buwmsi

depart ment

To further stobendthabiontandakxtern

5

1. Working devehe deepiganmdnger vi n

For mul atGpngni bhe on | mpl ementing t
Document "ASa 8 awanmngdh gDev el opi mMmgABCount vy
speci fi es AXahnenodfriogtaisse iodl ces and t he d
reform and innovation, and further
Fi nanBusailnepsart ment . ABC Pal sci easste®:
Supporting Strong Count iaBhedl iwditens Sfta
Supporting Sttrho nlige $@&d wmpteide sBovaimcsh d@ 0 f
support t he dev-ekbophmermtranthesocuahndg i
capabiliti@ganmoBsgertvhee end of 2017, t

agri crudltaitreed | oans was up to RMB 3. 0E¢

Th&ui del i nesdenStSupptd yr al Reflor m an

Servidpeci fi esiStanenwfnogc asciodl sejrvices
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To

direction of ref orm

Opinions on further deepkl miang

Bu s i

To

Degart ment

deepen the reform of Sannong

f

t he

promote the déteelkbpippiPmthceescod ot

Supporting Strong CountPiods ciwes hf &

Supporting Stron-de\aeluopg e ceasnBdwa trt lthd el se

Pi

ot PriDgerlaeng at o mg Powern t ahdit Bt i mtL

Strong Counties with Strong Branche

ToO

Devel opiehmrteeofZones, ThreeoRBadks

emphasi z@uikdeeyl | anreesa sf:or Financi

a

t hotice of Promoting Green Devel

Financial Suppor

The

S owl niPlg ts@ alsyGu of srhedtanmgn a+ r @iz h

Wuh®evel opment Zone

2.Serving the supply security

t

of

al

n

o

iI's our responsibility to serve
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While for Opl @at iomg t©me Providing Good
the Functional Zone of Grain Product

for Maj or Agr i c@alntOpntahlieoRsodwmc tPsr ovi di

Financi al Services to the Cotéakction
Products I ncludenpavbepGoaided finan
supply security of agricultural prod

maj or grain producti on provinces (d
greatest crop prodaoéttiron.ABBy heabke ge
agricrudltautreed | oans of RMB 1.64 tril
production areas throughout China.

Il rrigation and drainage project i
stable and high agricul tursalcuauttpyut
Actively responding t oesttahned aplda nf afr ol
i n Chi na, ABOphas onsswerd Prioei di ng F
for -$Stigmdard Far ml aalmnd€r €d n ¢ t rPRuocltiicoine
SupportiSnantangd Far mlgmndndooaehtuouo
promoted financi al ser\Wiroes di mrg fsa
support for water conservancy Pproje:
financing demands of 172 major nat i
By the enhde obfal2a0nic7e, otf | oans for wat
was up to RMB 335.30 biWlbilohiomnf i ai
2016 .
3.Supporting agricultur al moder ni

According to the strategic pattern
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ofiSeven Zodomweslthgyrnede 0'AARBRG si niti ated the
proj dicap of0O0 featured agotioc wslutpwproe tprt«
devel opment of advantageous endemic
featured agri culGuirdi.n gAB@p iinsitsoonesd otnh ¢
Agricul t wriadle Sutprpulcyt ur al Reform and
t he DeveQRoprmeentZonfes, ThreeoPamrdks anc
t hGpi nions on Providing Good Financi a

New Agricultural aBwdsamesd Eheéi Su@Pol

| eadi ng enterprises of agricul tur al
far ocedrosper atives to make full pl ay of
modern agriculture and increasing ru
bal aonfcel oans for | eadi ng enterprises

reached BMBI 15dn,/7 an increase of RMB
beginning of 2017, t he bal antc e of

cooperatives and t heri | daenuabienrcr enaasse F

RMB 4b.io00 Il i on from the beginning of 20
1iISeven ZonesThamedkoMatrmtsy t o seven major agrdcul tural pr
three kinds of agricultural products such as the wheat,k
l1MfThree Zones, Thr e eorPeafrekrss atnod tChnee fQuonneptlieoxn a l zones for
protection zones for major agricultural products, and ad:
agricultural induspibakepaplhyrkscitbercepapaonkadndompl ex.
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Supporting the ®&udtfa omy pHamg i lnign dlai:
Yongkawmg adickhhej i ang province

Never stficansaa@fhwitrog by Sun Zhiqi an

Pingliang Brargh, Gansu provi
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Suppornthiengdevel opment off feammxztowmrad e:
l nnovative serviiBegemwi Zonas-Tfharmedes T vwent
Ar edbgsst rengt hen the support for t he
endemic agricultural productsdjand | o
o f 2017, t he balance of | oans| for f
reached 8MB |1%.nl

Promoting the integration apd dev

secondary and ternticaryvsiendib®et sjupgport

t he agricultural il ndustry chain an
devel opment of the agriculturijal i nd
agricultural ent er pmidauesshati ma ti nd eevgarat

Supphirgh -avdadeude projects -pswclesaisngt he
agricul tural -cphraoidnu clt®sgiasntdi ccsol dpr o mot
of speciali zed agricultural clooper a
t horough research on t het aretmodswir@ali
Mi nistry of Agriculture.

Actively hel piGongngg@&@Ghobetid dee fi nan

services package for I nternational
agriculture; convene I nterministeri e
agri c wlotpuerraalt i © n ; support the financi
Il nternational agricultural cooperat
mat chmaki ng meetings, | aunched by t

Al0+Mamks and busi nefiSeseagodsl abgal cul t

4. Accel erat-i ngethrebammiwzati on

AB® service spans both the rural
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natur al advantdagepe taor saemrivzezatnew. By
policies fotrypeerwribnagnirzeawi on and bee
il nnovatrodutoanfpr urbanization, giywv
funding needs of ur bani zati on proje
cou-heyel tourism financi afit osie i 6imc ets
charact eniAsBtCi chatsowinesosted f heamacidalr |
factors I N rur al and ur ban-tgpeas a
ur bani zati on. By t he end dfeveldl 7,
ur bani zation | oans was RMB 562.52 bi
billion from the begioai g -l ecven thye
tourism | oans3bwasi &MBwi2B8h 9an increa
billion from the beginning of the ye
Measures of supppetunbabheabewn
Conducting busi ness l nvestijigatio
ur bani:zat eann mdododid dfhefinanci| al S €
devel opment of characteristic ftowns
|l nnovating the | oan priloawrdls| ifromow
product s sflicohanas fohe comprehepnsi ve
environment oi,nafissmafldr tmaevaawst i f ull and
ur banbtaaftleoaasns f or devel opong beauti fu
Carryi ng iGrwetent Homes f or Hundr eds
Thousandsoiorfi tTioadnisyggort city i nfrastr
and provi ckka viiicean wifali ng egrating fi nge
I ntel.ligence
Supporting the devel opment s sude cthhae
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Mar keting Guidelines for abev avlo
di fferentiated financiak seéer.at
Conducting rur al | andr e eNMe asm
on Management of Loans for Ru
Bank of &mdnprovide | oan servi
the end of 2017, rum@al balaamnmc e ea
11. 23 billion.
PromotingevebntPYP finamcoiomrgi
the Ministry of Finance ( MOF)
Commi ssi on ( NDRC) to set-l eapel

projects

o Ki @t
egi pba
Brheeso n

L a
f

r al
ces 0

i almaanmn

mAag ien e
and N ¢
t heP Pd a

A cadatreri sticozZbwmzien TBwnhoWugi ang Di
by Yao Li from Zhenze Branch,

5. Making fortune together with f&
ABC has e x p anedveed cloouanntsy amount , S
devel opment of new agricuwml ttwrddl pd@mer

t he

50
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| ead farmers to gain more i nldowimes an
Nongdgonbgconveni ent service stations an
i nfrastructurei aABECr hass ggr @lnd meimtov ke o
the |iving quality of famers and hel
end of 2017, t he bal anc6d 4oifl;lfiommer |
number i NmihgHWards I ssued by ABC was
el ecdtcr adne v iKciendsu Noanrjo noghave <covered 74.
admi ni strati Yifear wmielr | argeesseftat nhdeurmetnetd |tooa

RMB 182.02 billion.

Be filled with emoti o®dABChemploarxdes i

the plateau
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The station

e mp Ava yne &Xauafier vi c e
findPmcf ameopwkeEimanch,

Si chuan

expl ains

province)

I n Xu

u prov

and sp

d spec
e bal a
{ fhaimilli
ared t
vl edge

7, ABC

The customer marifaagremern ng e to(Pluetaesntt hleo
by YYmni fr dam HRiraanch, Ji angs
Strédregpti ng services for | arge
(family far ms)

l ncreasing | oans to | arge an
(family Bgrmée end of 2017, th
specialized family busiRMBs&ES. ¢
up by RMB 12.8 billion as comp

Carrying out financi al Kk noy
specialized fBynittlye basd nefss261
1,453 training courses througl

1o ut t |

trai ned.
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i. EngagiTaggePoegeAltlyevi ati on

| t IS an i mportant mi ssion for AB
poverty al lienvpilaetmeonnt.i nFgultlhye r equi r e me
battle of poverty alleviation and se
moder ately prosperous soci ety I n al

Nati onal Congress of the CPC, ABC p
and l nnovative poverty alleviation,
poverty alleviation, and spares no e

t hrough which ABC makes contribution

rur al resident syliveeabgveOfbe pover
l.Improving the modes and policie

Il n 2017, ABC has issued a series
alleviation policies, contisnuowckleyn i
areas, especially skppomked ockeycamnea
soci al devel opment s I n t he poor ar
construction, devel opmente veefl mondeursrt r
enterprises, smal | and micro enterpr

To hel p ewvreega®s piovesty to win the bat
ABC f or muQmpmitreidontsheon Hel ping Areas I
the Battle of, PsevgntVyi ddhevyastoangt

financi al poverty all evearattyi oanl laenvdi aptri
these areas. ABC i mplemented speci al
nati onal poverty alleviation with sp
end of 2017, the balance of the | oa

nati onal vpayt emnntny walsl &MB 815. 07 billi
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110.66 billion over the beginning of

Maj or policies for targeted povert:
The Opinions on Making a Good Job o
All eviation in 2017
Thei @pons on Making a Good Job of t
All eviation in 2017

., Opinions on Helping Areas in |[Severe
Poverty All eviation with Financi al
., The Speci al Pl an for Evalwuatijng Fin

2017
Scan QRhecode to | earnd mooek aboutpboWnA8
alleviation:

Hel ping villages in extipempepboyerty

Thig | oomdr desert bl ooms with the wa
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Buil diningh adlodddemanci al polwerdclyi afi | e

Financi al wor kers wal king through th

Levering the poverty alleviation
2.l mproving basic financi al ser vi
ABC continuously promotes the basi

strickenamdeasl ves t he "l ast mi | e

services, providing more convenient

| mproving basic fi nasntcriiaclk esne|ravriecaess
We have set up br asntcrhi ck@etnl egtosu nit m e
accel efHauti eo nfyht wonjge ct -sitnr i pcokveenr twil | | age
braoohtever age areas

By the end of 2017, ABC offered
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counties for the wurban and rujral r e
medi cal i nsapanteesn W&0al so Bs5ecur e
agricultural related financial| funds
We have 8&HutNoogt oehbgeo mmer ce pl atform
key counties targeted f or -cpoonmeerrtcye al
fiamci al services t o 130, 000 agricu
househol ds
We have established an onlineg sale
10 key .counti es
HuNong service vans went to vill age:
(Photo by DomgGBRngangBfanch, Gansu
3. Promoting industri al poverty al
According to the regional charact
ABC focuses on the support for major
new agricul tural Gpre r a hecdoormme e ¢ 1 ttioe
I mpl ement more targeted financi al al
bal ance of industri al and retail pov
billion, servi ci nign ddmme 700du g eelga Isd s,r e
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of end of 201

Supporting the devel opmenPkhodfo ffeaathur

Zhaoping Branch, Guangxi prov
» g :

Supporting the developmenPhodob ble w:
Guan Wei nan Sfurdw ann Kka,| p Gurgonwidmomey)
4.1 ntensifying the support for te

Foll owing out the spirit of t he v
Centr al Commi ttee on targeted povert
given full pl ay to it st heso,o0rand ahealome

counties, i ndlaudieifpgo ddefra oyu nal al eegvai nagt i 0 n
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and Wuqgi ang I n Hebei, Huangping I n
Chongqi ng, as i welHebasts Fepjoging the
alleviation policies as other target
targeted poverty alleviation | oans
RMB 1.29 billion as compared with 20C

pebe wi-itihc o mev.

The targeted support symposiuane i n Hu

(Pof o&mi zhou Br anch)

5

Measures for targeted p
| ssuing specialized supporti v
supportive tpaalgiectieeds pfoovrer ty
di fferentiated <credit scal e
expedited channels and direct
Drawing tpecobncy financi al g
financi al serivigeso pthas spec
county, whi ch clarified obj e

pverty
e pol.i
al |l evi
for tr

I nfor
er vi c e
pfdc ¢

ctives

targeted support; we i ntensifi
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5

and made favorable policies

Assigning cadres to proswupmpbectompr e

Head Office assigned 5 <cadre

Deputy Magistrate or the ass

targeted for poverty allevia
di spatiEihredt 20¢ or @ tmgedives vi | | a
these efforts, we sent 5 more

vi-peesi dents to branches to t
s speci al fund of RMB 27. 20
carriedgeued3povarty allevia

classes, and i mplietnreennt getdh €r0i m

and promoting @wlvieach ydiard ¢ etvli ya
people in poverty.

|l ncreasing the inteonvsiideyd onfio
support of credi't | ofgosyer ABE
enhancement + poodaniifl@ramium g dh g
poor far mi nogwhhacths ebohmmesct ed

hel ping people Iin2@b¥ertgtalBy
the five counti es amount ed

compared with that of | ast ye
Poverty reducti on byw coede hg
resource endowment s, we stre
| ocalracheristics, major proj €
areas

s to s
stant
tion a
ges. A
cadr e
hese
mi I 11 o1
tion p
g OoR eerctt

1t heme f

rer etdairt
ntsectcr a
gy e lcal
Il Nt er e
/1 ©aes
t o RMB
ar .

p itnog i
ngt hen

> ct s ar

Supporting t he I nfrastructur
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environmentstaofi clhbome r@toygnpd i ance wi t
devel opment pl an for pootealt yljadnd s vt

projects for targeted povertly al/l ¢

bil.l i on

., Il nnovating product s and catering
househw! dsave e BStaanbnboinsgb d d c t Il Nnova
bases; we have encour ageddi npnodwv actii
according to t he | oc al situlation;
empl oyment , i ndustri al chain and
have provided industrial and| retai
of RMB 288 millionf i4né&B8apiempl tehe
Comprehensively | mpr ovwengb doasstiecd ftih

iHu Nondonogpr oj ect and distributed el
benef it far mer@;7, bt heheacendiulodt i2ve
transacti-omsonieorr uroaMmn htoluesehioVes co

reached 578,500 with an amount of R

5.Innovating in financi al poverty

Stressing to promote targeted pove
Il nnovation, ABC actively ahheva@bes own
products that cater to | ocal charact
Il n 2017, ABC | aunckeeckfionpvatduecesr

| aunched 11 isnpneocviaftiicv eprroedguicotns si nce

Casd@nderwriting bonds for poverty al
county, Shandong province

| n 2017, ABC wunder wrote RMB 500 r
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alleviation for Yinan County Ur ban a
co., Lt d. The bond hlehse aenttenrm @fmoil
raised therefrom would be wused for
Yi nan county. As the first soci al | T
China, It is not only of great| signi
greatnovation in products of fijnanci a
Caslessuance of bonds for relocgtion |
Il n 2017, as one of the hand|ling Db
bond t-thleceoaummarer ( OTC) mar ket , ABC has
for povern yofalCrivinatbDevel opment Bank
through th@h@ain o ®&ivinti Bamfachi eved a r1 ec
RMB 1 billion in recent years |and r a
The current bonds of China Dfeearl op me
t he rel ocati on progr am. The entire
woul d be used for 14 relocation | oan
regions and municipalities), coverin
wi t h-i hoome .
6. Enri chi ng epuabnld cpoweelrftayr al | evi a
ABC has constantly devel oped pr o]
poverty alleviation, explored the t .
MBC financi al supports + |l eading en
public wel f aalel eavnidatp @wwe robfya nsda | heesl dp r «
various events concerning public wel
our best to | ift areas out of povert
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Measures of public welfare|l and p

1We have establishedBdermefi agpé&Erireameces

Merchhédotrs public welfare and ppverty
Head Oof fice, which facilitatei]s e mp |
quality agricul tur al product s from

producers.

2We have hepaovefratiyr salalnedvi ati on (events

alleviation fair for the Sprijng Fe:
Gui zhou, to open up channel s of br
agricultural psoduckenf aomagoverty

3We have esABB6l oshedetbservice platfor

and poverty alleviation, started the
shop, and prboavsiedde ds hlanrteedr nseetr vi ces of
poverty alleviation to employees and

By the Oelnfd oMe Zhave cooperated wit
key counties of national -palveraoefy &8 3
ki nds of product s, wi t h 6, 198 trans
benefited 2,400 househol ds.
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The | aunch of pthefonimi herseubice wel

all eviati on
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ll. A Major Force toSupport National Welfare

Amount of | oah6. geanbed: RMB

, Amount of corporate | oans to strat
12802 | | i on

The bal ance of ilnodaunsst rtya eRdVBc a2t3i.o4n0a |
, The balance of | oans to heal tilh care
, The Dbalance of |l oans for affjlordabl
billion

, The Dbalance of | oans to small and
tril1ion

. ResponsiFbcbusupportSupgdiyde
StructRef at m

Foll owing the national St rsaitdeeggy an
structur al reform an-wi dehe gdalvse (ncay
overcapacity, reducing i nventory, d
strengthé&nisrect we s) , we have adopted
i ndustri al credit policies. We have
equi pment manufacturing and new tec
economy including new industries, n
mo & e and to industries and business
devel opment . With these efforts, we
promote economic transformati on.
l1Supporting advanced manufidladeairi mg I
Chi2@25acr easipargoptorti on of | oans to
i ndustries in | oans for manufacturin
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advanced manufactur. i ndustr

ndg
igr @emanufacturing,

l nnovation industries, adj usti
customers and credit structure
2Strengthening financial prsep ash
mar keting focus and measures
emer gi nggi cstirnadtuest r i es, moder-ne
I ndustri al par ks; drawing up d
business, product innovati on,
3. mproving t he mar keti hg s hifngm
I nternational projects in our

projects

I nternati onal productoon he aBa

supportive podatciireg carcrhe sapo nad
maj or projects

A4Supporting afhdhppeneddapt nges:

Il ndustri al structurdhapmpd n eaalss g
Il mproving the businessissuuegu
gui delines for t odrtidg whe r lcaysh daclall
education and training

5Cutting overcapacity and sctarpiag
Il ndustries: i ndwpdteageintt i ng mi t &
Il ndustries with high risks ant
i ndustry and the <coal i ndustry
close enterprises that violate
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A ogquual idy steel

6RPr omot i lkheotr inart e d equity
del everaging of
attention

del

swaps; paying <cl ose

cutti overcapacity and ev

ndg

swa

enterpriosrdasents

D S ano
idg neiqrug
t o de

eragin

Achi evement s

The I
A
The
I
t he
The
||
The
567. 8

The

corporate oans

I on

bal ance of | oans to t he4

i on anlo20@drldasoen afs

year

bal ance ofpi heassinhdusgtemrei

b i I on 11 %

I
bi

as compared

by
granted

up
oans

to major
of.
WRIMB né8dudedilbyi on

high

i on, an I ncrease

| oans

overcapacity and risks in

t voa RSMBr alt@

RMBnp @

r
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Ser vNang ®&nradt egi es

Regi onal coordinated devel opment
devel opment of economy andssoofetwne
CPC and the 2017 Centr al Economic W
reqgui rements for promoting hi gh q
devel opment . ABC has formulated diff
services to foster atigdh davadli dp me retg.i
1. Serving the Belt and Road | niti

ABC formul ated opinions on the iIn
AGoi ng O& oovbearln me n't policy, and stead
I nstitutions of ABC, whi ch provide
entesptiosexpand internationally. | n

BesBel t adGhimMesdkd Bank Award for Ser
East amanAdunAxaidamygney

Measures designed to promote the con
the BeltragdoiRoad

| mpr ovi nlgewvenle despi gn of plang and p

special AGfoumd oGl mprad vi ng rel evant

AGoi ng 0Gd arbrayi ng out specialized m
MGoi ng oGlnmpbraolvi ng countemenrti sk | i mit
., Supporting key domestic projects:
devel opment of western areas; s u
construction I n western areps; st
infrastructure construction iin coas

| mproving st hde savembsueda on and | busine

5
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promoting the distribution

of avail abl e resources of

[ f
Accel efiGat inmgg 0 raoha |

nternati onal Il nanci al

i nnovat.

focuBGoomg oG@lgabalul tur e;
RMB KRB

Cr ebsosr der budiomaeses

capital account s; proviGoi mg

enterpriseg; charangehestitncs
f

exchange

trade i nanci al services:; S

in the countries al

0
e X
COO0DpE
0
pr omao

G m

u

f over
t ernal
rration
n: sup
ng t

Oy at i

toi
asb odh at i
and ad
pportir

c t he

N g

CasRi:itComngol ese Bank for Afri

Republic of

I Af ri

Congo

n ca, the penetration

t ypefsi noafmrco gdalcd sser vi ces, whi

most people. To I | ocal

Bel t

mpr ove

to the

Republic of Congo to

Bet ween Republic of
Fi

ABe hies & |

Congo

Deepening nanci al

Financi al rst Chi

conducts financi al

Taking

ABG strengt hs i n product s,

experience atnide rRespwbiciecs off
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gener al financi al devel opment so the

Congo can enjoy financi al serviji ces.

Scan the QR code tS&€&BKnow more al

¢ = .
Q “—F—B” BESESRICIE
RATION

BELT AND ROAD FORUM FOR INTERNATIONAL COOPERA

“ 45 & BOE 7 F 47 S Y

THEMATIC SESSION ON FINANCIAL CONNECTIVITY

201756SH148 @ «4E3 14 MAY 2017 BELING, CHINA

kg

z }
o
w ‘/1m

Chairman ZbeognMuMemgrandum of Under
Cooperation with Development Bank of
Belt and Road international c¢
2.Serving the devel opment o f t he
Belt (YREB)

The Yangtze River bewdlnopgmse motnef oodu s
China and the devel opment of t he YI
devel opment of China. Closely foll ow

ABC strengthens efforts to support
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and economic ¢Hdrapgfadmagj oandncontin

economic devel opment of the YREB.

1. Providing investment banking |servic
2. Providing strong supaonrmongp Kkiey ar e
3.Supporting t he construction of wa
cor roifd ofrREB
4. Providing strong support to [constr
devel opment of hydropower resjources

5. Supporting a new generation |of I nf

along the Yangtze River

Suppiontghe constru®bobiron am Jimpjoiramgpt p
YREPhdqt o from Jiangxi Branch)
3.Serving coor di naBeeidiTiideaggdjeibm®ip me n
regi on
It i s one of the three strategies

to promote coordi Bait gdmagHjemiga,pme nt

which is significant to optimize t hi
I mpr ove devel opment guality. ABC h.
financi al Begu plp eagHjesb metigoi @ m d i ncreased

I nvest ment i n cretdet coempbemeasarnry @
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Il ndustri al upgrading anBdei {Tn ma

He bregi on

yatni ve

Supportamagr dihreat ed dev eTlioaprreibneli of Be
Regi on

lUndertaking the devel opment funds o

I ntercitynakanfwaswre that t he Bei jir

i ntercity railway project iIis effecti

rdi nat
nngv b us
oABCnha
S wi tl
nent

Ti

o
an

Debt

|
jing,
cee me n t
piyo o f

servi
and i
Sismatag/ rs
al hi

entr al

2Pr ovi di ng l nvest mentBeb ghikdgihjgi bnsier vi c
regi-@amcti vel y promoting the ¢co-C
Ti a#mjebreigi on, wi t he at meorctu sb aomk |
service, and gsvetfehgtbliag ¢to
3Si  gning cooperation agreement
Ti anj i n alnhde HXxoboepie:r ati on Agr eer
Business for Promoting Beijing
The Cooperation Agreement 0 I
Underwriting for Promoting Bei
Strategy, The Cooperation Agtrh
Coordinated Devel oplmeanijeilbm ir aR e (
4Act i vely providing financi al
I Nt egr ateinomyr oement protection
supporting t he-pcroonvsitnrcueatdiaa nk poafe
we | | as nati onal and provinci
projects for electricity and c
i n new energy power generatio

governance mrcdjuacet st rvehei cph aint i n
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resurfacing and urban | andscaping

4. Serving the de@aal Nepwe Atr eaf Xi or

The devel opmemt New AXreaagi s <cruci a
devel opment . With the sens®woédresp
bank, ABC seizes tdaa OpwoAremi tdevel c
satisfies the financial GmeedNewf Areah
and i mproves financi a&an skawiAree a,a pxtbr
to be the pioneer aonpdnemai naff olieogn gi n

Ar e a.

Signing strategic coo@maear &Nteiwo Ar @@r e €

Setting up the | eading grouwpn to se
New Ar ea
Buil ding a financial service |systen
Coordinati nigMNevwt Ar Xa odgvel opment C
strengt h e nb agnokv ecrononpeenrtat i on

Future plan: G@setbdbWwi AsheagBXanaol; fo

overall pl an and i mpl ementation pl
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Xi otmmyg New Area;@n aMae wagsA rXa aatnegs t bas:
financi al service innovation |of ABC
infrastructure -eodst mdatsitesny MNemd Xh io
Ar e a; establishing subsidiarijes anodo

a hebtdieawel ;yiinngt eprsiidr ity disjtribut

Xi otmmyg New Area

73



EnsumPe a@iWe tblei ngHean d h

The devel opment o f science, techn
heal th most | Yy cloinvceelrinhso opde.op |~ABC act i v
to Iitsistremgndi al resource c®ordina
webkeing through financi al product i n
and differentiated credit management
1. Educati on

With continued support for educat.

bamkirsety cooperation, l nnovates an
fismart opammplwst, and promotes the appl
such as online payment system, reim

satisfy the needs of stutdehi # ammnida |
services. By the end of 2017, the ba
i ndustry redabhkedi &VvMB 28d we have int

Vi siting community coll egeXtaméerarn

Cas®igning the framework agreement o

banrkni versity cooperation to support

ABC signed the framework agreement

74



bawmkii versity cooperation with |Renmin
to grant an intended <credit [{i ne t ¢
| mprove campus infrastructure |constr

and retail fi nanciuap s asheolvarcgelmp NABC a3

Uni versity to support educatiopnal de

2. Heal t hcare
Actively responding to the nationa
Il ndustries, A B @Y ihnaysb s wmdgreand e d ntclree a s e

| oans t o medi cahovatsdad tut mamesi, alanser

provide medical and health care deve
bal ance of | oans granted to healthece
billion, and our Yinyitong service i:

Measures medsoppoathd healthcare de
Technicadptsuwmpgzomtg: functions of the
Policy ssppepotring terti-aeyehobspespal:
with a certain prleefaedrienngt i ad v asnut papgoer;t
hospitals
Servauppotot package speciali ze(d comp
service plans accor ¢rimmgo initoregsrpetca d i

devel opment

|l ic and prijvate b
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SuppofiYt hgott @mngr ovi de acceshpkhiokloe medi
from Biramgii)

3.Cul tur al i ndustries

ABC expl ores and I nnovates financ
creative field, and promotes the ref
we |l | as the wupgrading of the cultur

signed a Cc osotpreartaetgii ocn agr eed@dmenRalwicteh

Mus eum, striving to further expl ore
traditional Chinese culture and real
fostering the integration 200f17f,i ntahnec e
bal ance of | oans to cultural i ndust

represenoiwre@raiyearase of 19.18 bill

Suppiomghe construction of tPheotwi Ibky cu
Wang Yi from Wuwjzhamg Branch

Polindesenvices to support the dev

i ndustri es

Policies:
lFocusing support on: provinci al or
I nstitutions, radi o and twd-khvayn on b

film distgamiuzatwieonas j @and anii mat{i on en
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| dentbiyf iMehdei st ry ,maj oQulcuwlrteur al
announced by the Ministry of (
and operating organi zations

2Povi ding support Wi tnhe-Wwy @ mp ectui

mar keting companies as well as
and business channel s; oper ati
with profitability and develop

Services
1St rengt heni nAgBQd,n taengdr aptrioovni doifn g

2Pr ovi ding financial services f

expor

Commer

ttiuwree s

fitne

me n t p

and establishing differentiate

4. Housing security

Al ways giving priority to the dev

projemcd srenovation of rundown
affordable housing credit pol i
renovation | oans, formul at ed

affordabl e housing prajeast § oan

di stri
cies a
di ffer
afdatrid

housi ng. By the end of 2017, ABC ha

billion for affordable housing

billion and 101.32% as compar

) repr

ed t o

bal ance of ret diel hloauasn sn gf owa s a fRIMBr dla0

representing an Il ncrease of RMB 51

beginning of the year.

Measures to support affo

1Cl osel y foll owi ng to policy

77

rdabl e

change



affordabl e housing
2Acti vediyngenigna af fordabl e housijng | oa
3Continuously optimizitng mbdret gaeacgcee sls
procedures and credit policies
4. mproving business efficiency

| ssuing the plan for specialized |
and s pepcrioadluiczte dmeasur es, ABC has reg
ol der areas as a key area in the

operation.

billion, representing

compar eadnatfoaysehe .

an i

ncr e

By tthiee band h o B(RVBWEBR2,7 . 12

ase of

Suppioniihe first phase of RoOoWiotld ayuar
by Wu Went ienhng BrNamcthdaig ci ty, Jiangs.|
Cas®he first standard and sustainabl
Backed Securitization) program for
China

ABC supported Ninghai Construction
Company to issue the first asawubsotmai nat
program and the temporary housing a
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renovati oar ed dcioutnrtiyct s i n Chi|na, wh

standards for sustainabl e devel opmen

used to build temptoiram yofhodse|sr ifotrs
environment al | mprovement s, whii ch pl

housing problems and protectinig | oca

The first sustainable devel opment as

publ iclBhoit®s b¥yuwrGnegn f r om Ni njgbo Br

5. Empl oyment support

Foll owi ng t he CP@G Craltiray Cfo mmiutpt
empl oyment and busi ness startups, £
product t o gqutphpeor lt u ssitnaerstsu pst artup se¢
busi ness ecsuragd up oasns exert positiwv
devel opment by pramotengr egnpeibgmenli
i ncome groups and devel opment of ent
ABC has provided | oans of RMB 7.5 &

peopl ebsf iaandd jsot ar,t sthp wbh ngyi meoovdesoci al
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iv. Devel onpcil ugs invaen c e

Devel oping inclusi finance servi
effective l nanci al services to al/l
t he 1 neviirteanbelnet rteogupr omote the har mo
the responsi-bwndad Wwianhk . @ xséaseve exp:
risk control and cost management, AB
t he -ewsetlalbl i shed financiak seweragespyp
branch outl et s, and I ntegrates al |
I nf ormati on, shared I sks, and shar
sustainabl devel of i nclusive

opment

Equi t

y di

rectors

devel

we nt

t osiXien jfii anmagn ctec

opment

CasiABC

| n

Swi

l nternat.i

tzer |

and

2017,

on al |

and,

management

t he

nsti

whi ch i
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study of -cawn ead gheamsk aitre Chi na. The <cas
the coordinated c hoauntnleeltss ,a nsdmag yt s tbeamms
points and anfodi | e ndliwmaince financi al
I nnovatiohi amedifheresi ve financi al
ABC shows the experience of explorin

promotes the gl obal l nnovationl and d

IVD

CASE STUDY
C E RTl F I CATE This is to certify that the case study

“Promoting Inclusive Finance:
Agricultural Bank of China” (IMD-7-1923)

Co-written by IMD and the Agricultural Bank of China

Has been officially released and added to the
IMD Case Library

September 10, 2017

e

1. Devel opment framework of incl uct

AWe wi |l I eenlcaorugreagand medi um| c omme

est ablcilsuis inaeBa s i neesar tbnent s-owhagdge s

banks should take the I ead in| this
assessment and evaluation measures
ef f ecatdidweelsys t he problem of medi um, 5
being unable to access | oans or hav
| oadn s .

~-Report on the Woirk »0117he

Carrying out policies and require

regulaauttohroyr i t i es, ARBICa nf oframmu | lamelde mehret
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l nclusive Finance Busi,nearsd Deptaal Imesn
new mode of il nclusive finance that

promote the rapid develepment of 1inc

Organi zati onhmlc!| sutErinnecBwsri abDegfar t ment

The Head Offi di®annedentghamge /uipn ¢ lhwesi v e
devel opment commi ttee Aannodmg board
i nclusi ve finance busi ness manager
management | evelIncles&iiavedrBash inreg s t h
Depart ment ; establishing eight midd
Ti-&rbranchesincé sIs anmlBucsehDea@mar timent s
Il n the first batch of 16 " Made in
cities (clusters): reali zing| full [
i nstitutions
|l n -Zi elkranche-br aanncdh e s u bi n counti es
promoting t h e ndeenvoenlsotprnadtmeomolfesb of
financi al service tooamal speanidalmiz

i nstitutions of i ncl usi v-er amaglance s

Advantages of inclusive |[financ
Welelst abli shed organi zations @and ser
branch outlets; a great number of (¢

Extensive experience in financi al

N

management
Strong deposit mobil iszatl ieorf ri@i lviatr:

sour ces
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|l nter nal and external drivinQL f or ce

5

2. Measures of inclusive financi al
ABC develops inclusive ffulfande sows
responsibility and promote economic
technol ogy, new products and new mod
guality of i nclusive financi al ser vi
Measures of inclusive fijlnanci a
., Taking adfviamdrmgiealoft echnol ogyl: prov
serve small and micro enterprises
system to reduce the cost of |inclus
., Promoting innovation in servjiice mo
smal l er Isodrmse madwd e al cost of i nc|
and realizing better risk managemen
. Applying ecosystem and platfoporm th
gover nment credit enhancement, I nd
of commer ce, t hheest hiertdc. paratnyd ernetail
i nformation, shared risks, and shar

Th&8ank provides various financi al
settl ement, as wel |l as financing an

customer s icnocvieurseidvebyfi nance such as

enterprises, -ifnacnbemes ,p ouprublaant iloonw peopl
peowl eh di.s athiilliet iceosnt i nuously 1 mprov
accessibility and sati sf adthieonBamnfk i
focuses on small and micro enterpri s

finance business, strifiCesedi b Bactomgy
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Smal | and

operation systeno

Mi 0reost @bt es pbes s eas

speci al

feont esmalils eandanuoi cer

thinking and new mode of financi al
enterprises. By the end of 2017, the
mi cro enterprises reached RMB 1. 36 t
., Matching resourcseescuarnidt ystrengthenin
, Catering to needs and innovatling pr
., Optimi zing procedures and innovatin
, Promoting-dtrewvwlemoldeyy |l opment and br c
., Transparent pricing and reducled fee
.l nnovating inclusive financi al

ABC strivestthe immoewati on ability
product s, and devel ops a series of
characteristics that are good for sa
Casi@l nternedaddPrleussses financing [diffic
mi cro enterprises

We haveer eedx pd nefiwvnmmedme tod Pbsisve fin:
and developed a product all ows <cust
which can make intelligent <credit de
model that provides financimadg | samnwdi c
mi cro enterprises.
1lThe product needs no guarantee and
enterprises can compl et e borrjowi ng
visiting one of our branches.
2Wi t h fl exi ble | oan ter ms, enterpri se
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lll. A Leader to Promote Ecological Progress

The bal amscegrodemMBCredit was RMB 747
reduced enkils.s85 nmiblyli on tons |[of st a
million ;eguns vatlt e@0O0s.
ABC i 488ugdeenwhbohds$ he Br8a Be e&dd |afonkF
The number of f i nacnhcainanle | tsr annassa cut pi otl
billion, accounting to 97% off trans
Thdepart ments orHeaordg abfifziace oins Béi
emitted 1, 0G@&BdiOr7e cttolnys tobfs eu @lasgraeaal
29, 451. 95;inadmg ecft ]|l Ot hrough gr eenhc

The Bank organized or took plart I n
activities that involved 54, 135 emp
. Responsibility FocWssd&€mnt o i |

Gre®avel opment
Duri ngo@m®ati onal Congress of the
China, It di scuss-edi eateat i e ea ma

l nnovation siyre@ eene n dfeive dimpEener gyppo

conservation and environment al pr
manufacdusitng, i as wel | as c¢clean ene
green finance is an i mportant measur
and al so an I mpo-stdat spautct uvorfal s urpep

Il mpl ementing the spiriCongfedgsdrmeand®t h
devel opBn@ nft g r muDeavteeldo ptnheent Pl an f or C
of Agricul tural -2Ba2mkBy f p ICémn mianbgf 2\aidlt7

outl ook, and i mgbruosviinnegs sg raenedn gfrieneann cf i

86



system, ABC i s commi tkt eidn t pomgrawscetinncgi nag
fi na.nce
Strategies indicate a c/lear d
Gui di ng pWea nwii lpll ekeep combinjing so
fulfill ment and sustainabl e devel opm
green finance products and serpyices
for green devel opment and coorgailnat e
cultural, social and ecological area
Basi c praidrheirplnggs:t o serving nationa
sustainabl e devel opmedtrti;veandhdecea Vv ealgo ptr
adhering to orderly advancement.
Stable Advancement s

Promot i ncgr egdriete n

1To identify key industries, r 6

2To i mprove the green credit poad

3To establ i sh environment al

management system

4To promote the devel opment of
Develngp t he green I nvest men

busioness

2 gi ons

C

)| i cy S

and S C

green

t bank

t h e

of gr e

hand

P
(

1To promote dumepbBei @inglati on
mar ket

2To accelerate the devel opment
3To set up the green iIindustbiget
with the government
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4To vigorously develop green cdc

5To rigorously develop green | ¢

6To explore green wealth managsé
Making i nnovations i n grcen

1To devel op grredan tc sreswmecre s

2To promote greexnn credit card g

3To build a green consumer ecoS§g

Strengthening green dcSannong

1To increase <credit pl acement
areas

2To foster the tdardefsdryrmat iamnmd
rur al areas

3To encourage and support new
green agriculture

4To expamadgr g cfaierhaumr i al services

gover nment

ynsul t
> a s i

> me nt

b er vi

~

C

ndg
k

consum

C €

bystem

fi nanc

f or en

tpa oglrue

ndust

C (

by

t ebnu sfion

| es

nent a&d

al ue ¢

en Fi n

peci fi

Establishing an ardbeognu aftien asmycse
1To actively participatetramahgetdeve
and formulation of relevant ru
2To stri ve maao kked i anatkéjgetorcaadnabnogne t
3To prpadklegeadnci al serivmcesr b o
Making achievements in
SincBPevadkopment Plan for Gre
of Chi R&02@ad61¢arried out, on s
regions andARGwptemmented wor ki
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i. Dedi c aGn ednntaon c e
1. Green credit

Focusitnlge omati onal strategy of gr e
complianceGuwdihgt ©Oei ni ons on Bui |l di
Sysjfemntly issued by the seven minis
t hReo® | d8ank of sChiynafarmd mialkeer, Credi t
Gui dedfi ntelse China BankingtRédgulBandkr y
gui des the allocation of more monet
car bom,ec & nddeavbel leo p ment |, and I mpl ement
for denak®irenin terms of busi ness wi
soci al risks, to promote the transf

resoaacgrceer ving and environmentally for

Signing the strategic cooperation
company (Photo by Chen Xiamm»i ng fr c

province)
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water tfrreoat me nt

wast e

Branch)

Supporting

Ni ngbo

Supporting the project of reclaim
treatment in Zhanjiang base of Chenn
Branch)
Green Credit Measures
|l ncreasing credit allocation
,ABC actively supported key |areas
trpast, green agriculture, green bui

91



a

nd trea

_While

t ment , i ndustri al ener

creating mor e green G

devel opefdnecrigeyn c yf uctruerdee tignicgoh t s

management

Y

C

(

| edge f

arbon e

energy
| mpn oy
.The
evel

redi t b

.Based
ffi

cCil en

oci al
romot ed
olicies
n d
nvi
ol i ci
| mpr o
a l

t h

ocCi r

Wi

5

or rat.i

nani mou

gui del i nes

opment

management ,

ronme @rtead n
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Il nanci based on envi

ndg

mi ssion right, pol |l ut a

right).
and

f

policies systems

or green

direction and reg

usi ness toward sustain

on t he five categor

benefi ts, environm

cy,

ABC revi secq

the integratidniofiugt

: so that green indica

sel ectiomsofwelbt lbstassmeprseve

rcirsekdsi.t i ndi cato

es.

ilhreg management capacit

i sks

environment al and soci

access, managemerd

ng,

S consent i n environme
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,AB continuously strengthened the
I ndustries, reduced dbds emssistschajplaicg h y
poll uting customers

L,ABC made timely risk warninjgs 1in
| i st announced byi eg,at whioah |loicsatl e da
violating | aws and regulations in e
producti on

Promoting international <coopleratio

.,ABC continuously promoted green
Il nternational Fi m@nce wiColh pa@ar aftoicouns (o
Il ncludi ng t mecmanamreokend:t Il nnojlvati on
buil di ng, so as to accelerate| the p
management system

Strictly controlling credit for

,ABC irzad f ul | coverage of #{ndustr
based management of customers |in ove

,ABC exercised strict authorijzati ol
| evel for customers from overclapaci't

,ABC strengthedecexeocised annual [
l i mit management for overcapacjlity in

,ABC i mpl emented strict contypol o f
coal and coal power industries|, and
customers every month
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By e&hd of 2017, the bal ance3 of gr
billion, equal 2 @B Snieldluiceerd team ss sa fo ns th
4Bmil |l ion jxeqmus vafi e@® s , 160, 000 tons
of ammoni aO&mi k Friogent odas of6 9niull Ifiuan di
tons of nitrogen oxides, plus 18 mil
2.Green product s

ABC has blended the i1idea of green
product s, and strengthened Il nnovat.i
paclkagempr ehensi ve financi al servic

devel opment .

Supporting thxolgdeweld openeat atoif on ent e
from Gansu Branch)
Securitization of green assets
ABC continues to focus ont ekdeyt oi nd
green development that are relevant
mar ket prospigcéeen Basteyg, ogreen i ndusHt

gre8annadryel opment and greeABCpovert
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provides green assett hsedciufrfietrieznatt i wmo

asset portfolios and structur al desi

Caslessuing the first credit asjset se
certification of China

|l n December 21 i AT hZ20 1270,1 7TABAd| risg s uNec
Green Credi't Asset s Backed Security
securitizati ddr eopegmo gMaum tnaimedl) AN d Cl e«
the underlying assets and the |[procee
the security becamet thecdiirtsitzgtrieem
certification in China, whi ch | creat
Il ndustries and accelerating ecologic
tools including asset securitijzati on
iGr een Mosunamd OWbpeaeci 8&Wat éobpans flor wat
and hydropower, wastewater treatment
water resources i n Zhejiang priovince

i nvest ment sl1 50 hoivlelri oRiMB

Casleni titehtei fg rst asset securitijizatio
5A evel scenic spot in China

Il n compliance with tshieder ergeufiorrenme nA
started the first asset seclueviagli zat
scenic spot AMBCCBeghipga mtaorusSgiEHec i1 pil ndl an
Backed by the Service Chargewiftor Hua

an I ssuance size of RMB 212 mi| |l i on

support the protective devel opment (
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Huashwami gm Gr oup.

Green bonds

Fully participating in green bond:
l ssues green bonds to support energ
protection, poll ution prevention and
and promot e etl o me o tihribefededal e ec on o my.
2017, ABC issued 10 green bomjdm with
which ABC held RMB 6.16 billion.

Caslessuing t-hen&dncsal nenterprise gre
I nstrument s
Il n 2017, ABC itsguednoa emedi uRMMB 2
China Three Gorges, which reprjesente
financi al enterprise green debjit fina
used for of fshore windep&Gwegeprowac
complied with itheamegontdaef bmwan@ht us
finew ener gy oidme vieshsewpamecnet Gui del ijlnes fo
rel eased by National Devel opment and
reqguirement soteeds hdeefbutdgd e m@mcpmg i nst

made bys \aitniao n al Association pf Fin

l nvestor s.

Green funds

By setting up different green fund
i ncluding rai/l transmdntoant itoenc,h nen wigr
equi pment , pol l uti on prevention ano

treat ment .
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CasRupporting green rail transportati
Il n 2017, ABC invested and mapaged
Il ndustry fundsnaiR&illuwaynwgSathe | £md G
Fund, Wenzhou Rail Transportation G
Rai | Transportation Line 9 Green 1| nd
Green I ndustry Fund, Chengdu Rai l Tr
Green | mduystarnyd FQohengdu Rai |l Trranspor
Fund. By supporting the construction
promote green travel and t-barbhomnsf

urban transportation.
CasSupporting GreeXi omgeNoew mmda of
ABC was the first t o propose the
Xi ommg New Area to the financi al af f e
earmarking a green development| fund
devel opment of a egnr eterna fsfmacr ts ycsitteym as
higlkech i nduétnr Weiwn AXieang
Cas®etting up the Beijing Huanjwei Gr
Fund
ABC set up Beijing Huanwei Gr een
toget her wi t h Beijing Huanwepn Gr ol
I nfrastructure construction I ncl udi
collection, transportation and/ dispo
the sanitation industry such as recy
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Cas®etting up the Zhejiang Grelen and
l ndustry Fund

Toget her with Hangzhou | ron jand St
up the Zhejiang Green and Environme
which invested in envirtonememplail edr wit
nati onal and provinci al I ndusitri al
environment al protection technjol ogy
prevention and control , solid |waste
proj eatvs r on memtddplyloydu d tr s and gervi ce
recycling business, ecol ogi cal rest c
per meabl e concrete, comprehensjve ut

Green finance cooperation

ABC attaches great icropromutnd i ccad itom e
cooperation and makes major breakth
l nnovation, management mechanism and
Il nternational concepts and experi enid
China (UK) waBébamRoaedl!| agprt eecirnei Vienanc
research project, i n order to provi
green finadkKef ifmandcCihalnadi al ogue.
3.Green services

Fully exploring the valwue of i nfor
mor e t elpemsk,oft o help save resources

on environment.

The first to offer paperl ess /

ABC was the first to | aunch |t he AT
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paperl ess ATM machi nes.

ATM QR code receipt iIsia tha
QR <code, whi ch can be saved b
with a smartphone.

Service
Measures Achi evemen
Channels
Accelerating the integration| The number of mobile ban
of financial services and customers was 206 million
financial technology, and | \ith an accumulative

_ promoting theupgrading number of 8.82 billion
Mobile from mobile interconnection .

_ transactions, up 105% yeg
banking to smart interconnection

onyear, and an
accumulative amount of
RMB 31.8 trillion, up
116.3% yar on year
. Innovating individual ébank | The number of registere
E-banking . _
products, improving

99
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customer experience and
realizing full coverage of
offline products

Enriching corporate-bank
functions, improving the
product system, and
establishing corporate mobi

banking chanrls

individual ebank
customers was 223 millig
accumulative

with an

number of 14.2 billion
transactions, up 97% yeg
onyear; and the number ¢
registered corporate-tgank

customers was 523nillion

Providingonline booking
services for customers
through the mobile app

i A B C-senc®

WeChat bank cgstomers

reached over 67.05 million

WeChat The WeChat official account
banking AAgricul tur al

releasing news about

earthquake relief, serving

Sannong development, and

financial knowledge and

education

By showing locatiorbased | WiFi covered over 28,000
Wi-Ei for differentiated content, branch outlets, with more
BUSInESS guiding customers to KNow | t4an 24.09 million
Outlets around the unique products registered users and the

of different branches, and

experience the coordinated

daily page visit of 166,000
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online and offline services,
SO agdo reduce the
production of paper publicity

materials

on average

With the efficient and green

instantmessaging channel

The number of customers

who registered customer

Customer _ o _ _
online, providing online manager service reached
manager _ _ _
i services and reducing the u| over 64,500, with a usage
online
of phone call or text rate of 85.94%
messages
By the end of 2 0 1n7c, i

channel s4 4a8d9 dapc ctoqu n B i7 A t diflei ntaontcail a |

transactions this

per sonal weal th management
ret airmercufsumdad es
t hrough
sales andréehailsateatcomert éfdwBrabso f

f unds.
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i. Adher iGng®per ati on
1. Green office worKk

|l mresponse to the calll of energy ¢
igr een dewaznipamwanbonoABRLarmaes put fur
priority on energy <conservation and
business strategy.&GDbeste@ervibromme utr |

| aws and regulations will cause majo

Measures of green offijce wor
1Setting up a speci al energy | eadi |
management of the whole bank
2Carefully i mplementing retdeddgrt ma n
Energy Management System for the Hea
of China
3Comp | e&teiCth g c k Report on ERveepr agryt Coom s
Utilization of Energy, Records of
Management , Report amboNer Edminglait omn
performance of contract for carbon t
40pti mi zi negs atvhengempdragay f or centir al ai
system and other key energy cohsumpt
5Conducting technol ogy 1| mpr-sangme nt P
transfor mat icoms o e dainognmgeyn t and LED
transformation project
6Wi t h measureessneofjy i €£snsergvargani ANior

trainingsawmi negneamngdy ssedveicntg nrgo deenlesr,gyc

outdamt h -seanvepringgyl i ci ty and educati on
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7. mpl ementing centralized printing o0
as to reduce the use dfn pROAEr | dhe P
consumption per capita in the Head O
80rgani zing f ocuasmesd atnrdaiinmmrg@wpiirmogg re n
me c hansios ngesf otnoot e energy conserjvati on
and technology transformati on
9lmpr ovi ng water conservation by I m
management system, Il ncreasing publ
| mpl ementing technological transform
Energy Consumption Data
Departm
organi z;q
It em Uni t Beijing
the Hea
i n Be®S |j
El ectricit kil chwoag 31, 631, 53,622,
Natural gg cubic 427,01 222,40
Li q uipfeite d |
t on 0 43.59
gas
Gasoline t on 32.87 225. 314
Di es%e | t on 3.23 249
1Departments or organizati onsThoed Heraed HeefafdiucOs ¥ | Wer lich Bei
Trade (Gehnet eBusi neas dD&pEar tTmeargt ) nt ernational Finance Buil c
Center)
1The diesel is mainly prepared for the backup generatol
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Pur chased m || i
49,260 122,009
power kil oj o
Range 1:
greenhous,| t on 1, 043. 2, 089.
emi s?8i on
Range 2:
greenhous t on 29, 451 54,172
emi s?2$i on
Tot al gr e
t on 30, 495 56, 262
emi s?22i on
Compr ehen|
ton of
energy 6, 190. 11,8214
_ coal
consumpt i

2The calculation of greenhouse gas i8The Galouldanicen wi t
and Report Standdr d&RIf am dbriB&B8Drgii dePLCNn &s for Nati onal Gr
Gas | nveaemdher iFourt h As s esocsfmelnntt eRregpoovretr nimme n2t0a0l7 Pan e | on CIli

Direct greenhouse gas emissions in range 1 include gr e

petrol euonh ignaes,, agnads di esel .

Y ndirect greenhouse gas emissions in range 2 include ¢
heating power; the emission factor of electricity refers
rel eased may et ICdha@lge Division of National Devel opment and

2Tot al greenhouse gas emissions include the direct gr ec
greenhouse gas emission in range 2.

23%e adopt the statistwifcdlatamaedadoBuersaiuvomf msttmdd stics.
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Wat er Con ¢ t on 215, 39] 470, 251

Sewdyge t on 183, 08] 399, 713

Waste St®depatrttmenods or Organizations

Beijing in 2017
Mi crocomputer (h
set 479
capacity
Di splay papaes $iy| set 479
Lappopcecsaspiancgi t vy se t 776
Pript ececsaspiancgi t vy set 314

2. Green procur ement

Adherigngenoprocurement, ABC gui ded
devel opment and rai se t he awarenes
environment al protection. By the end

the Head Office of ABC reached 1, 323

Requiremenpsoofir gmeern
.Supplier westehaa@tdalinf,i cprtii omist y s holt
given to suppliers that adopt |the cl
proveindvei r on me ne@md dyuct s and sefrvices,
green corporate culture

. Supp!l oed sl omovide products | and s

standards of nati onal gr @dkbealctemt ahdc

2The sewage equals to water consumption*0.85. The sew:
Urban Wastewater Engi n2e0elr7i)n ga nRdl arnenlienvga n(tGBd o5cOu3mie8nt s of Nat
Statistics.
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safety,

resour ce

savi

ng

and

recycl

s itrog et |

and

5

n

S e

g

ful fil

m f or

environment

,Promoting green procur emeau s
on purchasing green products
make technological Il nnovati on:
energy, reduce pollution and
devel opment together

ABC has setcommertclee pd atf or
procur ement and used el ectroni
documents and preparing mater:i
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iv. TakiPagtEnivin r on Premtteadd tiionni ti es
Encouraging empl oyees torotalkdi par
activities such as tree planting, en
| ow carbon travel, ABC guides empl oy
protecti on, and buil d green homel an
organi zed or t oiorko npnaerntt ailn p2,0r78& t e mown
i nvolved 54,135 empl oyees.
Cas®ne thousanYbuMhb Bpbrreemati ng |ecol oc¢
environment al p nDit endftaibeeng iionn Bej j i ng
ABC and China Youth Devel opment Fo
MMBC Yout b prFojrecstt, pl anning Muo pl an
(equivalent to about 66.7 hectares)f ecol ogi cal forest
ecol ogi cal envi r onmeTn taaHjeibperigpitoet i on
Apr il 21, 2017, t he project wa s | a
provi nce. Il n the | aunching cerjemony,
part 1 n the vol unamamlyantreede 50 Ga nttrienegs

W g ] \

& ONAR

iGo f or Gr ekinl,o Hleutgeqni*red o from Shenz
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Branch)

Tree planting activity (Photo by T

Vol unteering service in community

by Zhangf XomoCarmmzhou Branch, Hebe

108



I\VV. A Pioneer to Provide Quality Service

| mpl ementing 351 product inngvation
, 13 Dbranch outlets won the hpnor 0
Banking Service
| mpl ementing faci al recognitijon on
., Receiving cla26 smivlilai otnhe custgmer se
million of which were handled by
completion rate of 83.76%
Achieving 98.84% customer satlisfact
. Responsibility Focus: Defendi
To better ser ve dscruesnguatnhsetno met hes e Ba |
managementonpsimeghbt s, atnhde persotneobtlei s hr
of a healthy . Wirneanfcn add elctodd agegcchpt ed
means and developed theowhbl emoreduostn
chain. These newimetrtads ngtfirmgmueinary
activities are psoempseedsganyd ythhree astteanh inlg
the society. Through publicity and e
accountti @mothas éAdin @umn ctehmee nt on Pr eve
Cracking down on Cranieos i cfe ©0dd d hem PK
Bank of China on Matters Concerning
of Payment and Sett tHeynpeentl |dnedg aR r eavnedn
Activities Rel ated taq Twel eltaovmenuadee a't
experience I n t he -rmmlnaatgeedne ot i mds far

accelerated thetéommgbivenn

effort iI's a result
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javascript:void(0);

ci vdelf enseo0 as to enhance the prevent:.
wire fraud.

Publicity and Educati on: Enhanci ng
Prevention

We used vari ous f or ms of Il nterne
i ncludind poseess agpical cases shar
Notice on Organizing the Publicity WM
on New e I I | egal and Criminal A
Tel ecommuni c atnido nt hee tPawobrlki,ci ty Mont h
br anuthl eot s, we b s iiSiexs , ¥m&eai Glesd ti ,n gt lcea mp a

to enhancéabclustymeéononsrecogni ze and pr

Tips on Preventing Wir

Four Don'ts

Dot pawyi, adsosnudme, ed&n privatdc
click the | i1ink

Eight Al Il s

Typi cal examples of fraud:

,Public security authoriti g

.,Requested isayxomacreto utnot a

,Payment for sweepstake pr.i

.,Request payment from unkn
me mber

.,Request of persaralt iifnfcarn:r

.Verify personal i nf or mat i ¢

,Pose as coworker asking f¢
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.Unusual web I inks

A senior citizen prevented from [

AGr een OSAricectledct i ng Account Selcurity
,One customer sets up ombdeCmghaegor
phone number of his/ her own | D numbe
,Nomounter transfer managemept whi
tramdftédmoaonl d
.Suspendcognthem transaction servic
Il nactivity
,Forbidding t he | eaqindg,pubechracwinm:
banking account scouldbuspenbdamkgi hgonser
suspicious accounts (including| restr

,Next day transfer all ows suUccessf

waiting period

Skill | mpr ovrefrmeanutd: Count e

The Bank organi zed empl oyees t o
educational videos to further their
wire.frlAiawmd ngs on all types of frauds
held to enhéwiegi leampd eorytaeieadn pawar enes ¢

strengthening coordination and cCoo
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aut horities, we aimto jointly resis

PERUVRTHEBENEERANER

BT 57 T e o

Competition on Knowledge agains

Il n 2017, the Bank actively protec:t
15,800 tATansfer s, detectedeppBOBdsd?s
criminal accounts to tame pulpipeds 8L
wire .frVdeudsade great contributions t
and stability and to cpsooenetrisng fwuh

establishing our repawmdd omnamk bar anred.
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i. Protecting@gRiCglst o mamd | nterest
The Bank | ays emphasis @ngthhe @mat

I nterests. We strengthenedr abeurse st
protectingrighstsomenrds i nterest s, I ncl
conswmeglst s and interests into the a

Admi ni stration of Audio and Video Re
OQutl et s of BaAmgk i o tilnCuna @amtcaor dance with
regul atory requirements .tAdhemnsmgetof
the principle of fairness, equality,
I nfor mati on about service prices,
addressed colmpdsaiand,prsawipded compens
and cracked down on financi al cri me
cust ormeghst s and I nterests.
1. Strengimfhenimeg¢uonty

Acting in accbawamde td@RRe pRuetolpidce o f
China on Protection of t he Ringdht s a
Cybersecurity Gavepublthe wie o @henud at
Agricul tur al Bank of China | mpl e me
Admi ni stration of Cus®amercul nfuomaia tBia
China Regulations on CuanAgmeirc ullnfuorranh
Bank of China I mplementation ,Pl an f
| mprovedt drhm dwantgomer i nformation pr
adopted madagemémi cah met hods to be:;

i nformati on.
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Scan the QR code to | earn more abou
benef iXisadmoo m

According to requi Cement ar sonp (Claatfc

and Suspending thencdcCihalr g8e 1f wirc eBsasPrce

Commercial t BanlBank canceled and sus

S 0 me basi c financi al services, furt

enterprises and protecting consumer

Joint Caldfipfao gsummtPsr Ritggcti on ( Photo
Chaofquaeamhui-b rSudhrmanghai)
2.Prevefnhamgi mé s
The Bank established a systematic
and at elroomgmechani sm t @aleinlhiathycet & mpit ¢

financi al cri mes, and made proper p
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among customer s, t hus ef fi encetsi vaen ¢

ensuring the security of funds

Measures for Preventing

,Bui |l di ngf raanuda ntteichnolCody ap
with the Ministry of Publ i c
Ref orm Co mimiesosisl ceBank of Chin
Regul atory Commi ssi®n, CoBupr
Admi ni stration of Customs and
to information of concerned
effectivelyordamdi pyevmoni ri s
,Promoting judiciFal muh qMad tnigeg

Strengthening the Administrat

Agricul tural , Bamlg a mifi zailGhgji ubijarnad
courses, and condwanpil n@njcedi o
.Sharing information ol |tahbg

with the Ministry ®@fB®obl ot 6
Peo®!l €ourt , Mi ni stry of State
of Customs to sthtag eddtnd op Imatt fi
ana |l | encomp afser anagk innegt wdoorvkn o n

,Establishing a rewar di-nlgow
Formul at Meags utrles for RéWwawei
Criminal Cases of fAgChicmua t u

| mpl emenbathecour age empl oyees

promptly report all ki nds of

Anitmoney | aundering
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The Bank strictly abi desOgpiynircemgsui r
on | mproving Styhset eme g ualnadt oMgc hani s ms
Against Money Laundering, TEAmetar i st
money Laundering &Gawept@iblticanadeo@h e
Counterterrorisim Ra&wubl iatnhde foR@beprina a \

and regul atoinbontsi nwhicleentp al i zed, pr of e
reformmohewnt aundering wor k, conti nt
Il denti ficati on and due diligence, é

monitorimwploke hirgmsactions and susp
assisted the judiciary i n carrying ol
organi-medegnt aundering and sancti on
which played an i mportant role i1 n s

social stability.

2017 -Momtewurbderi ng and Sanction Compl

Leadership Training for the Board of

Seni or Management from the Hea
Anfciounterfeit Currency

We i ntensi f-acednt ehéeiantitraining a
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accredi tfaotri bank tellers to Il mpr ove
counterfeit currency, val i dating ser

number of each deposit and withdrawa

public security agencecets ¢moi miersall vac
rel at ed to counterfeit currency,; by
monitorindgust emtetssassi with | arge cash

support for the nationwide counterfe

of count enrtegliatt ecdurcases.
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i. Providi-ggaHi gh Customer Ser vi

To better serve customer s, t he Ba
| mprsbaei | iti es apdoeigde@ewetnity e aqar v i
are committed to setting oursel ves
building our brand i mage by offering
1. Upgr abdanoghl et s

The Bank repiemaisens tove Further Str
| mpr ovienrgvitchee a5 d Managementi mpfr oBreand
di stributoonbhefwdedlrlanas their service.

The Bank has cempabhkewdsieniesas pl at f
covering fund management, securities
| easi ng,suliamheegeu,i t g,n dsawvnadp shas been con

| mpl ement the comprehensive business

By the end of 2017, 22 oweeanteuarse br
bank have been established in 17 col
net woonkemwmgeas institutions covering
brand building campaign organized by
bramah loét sABC, such as the business

Branch ofr eZchedjhieadntgi,t | e of Ekiempsary

Banki nga®ertvwaecebranch outlkat.s owon t h

Measures taken to i mprov
| mproving serOrigcaaenivigleideltsh @c e n
an event t hat coll ected and |

suditeos create an feveoypmher @ swh

good suggestions ®or service i
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Setting a gOroedateexdamp !l lei. s to uotfh ¢
rated by the China Banking A
out | ecths meheit t h e fbreeaquutiirfeunhe netn vo
service, hi gh effi ®iaemmdc yt haen ds
fOut standing boobbygi WMenpbaysto
exemplar in the industry

Strengthen supermOspgani aed amn
l nspectionsclmatdlee ystpadfafi;n pr o\
feedback on customer service;
experience dfhfeeredrvhbyxedranch
suggestions ftosr; | oo dow cetnmeed S

sati sdamopcoygsembhomers and empl oye

reali zed a cust omer as ayieimsefaarc til
of 2. 7%
-,

A cordial reception at

By I ntegrating i nformati on

an ABC

techno

busi ness, t he Bank -bmassedcrfaataenmcc i alh
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pl atform with I t s own characteri sti

services that are more intelligent.

ASmart BSepamcee
ATMs with facidaWheamrecogsai b6 me
money, the machine wil!/ condu(
recorded cust omer dat a. sblatcc @
informati on, I ncluding mobil e
transaction password. Cust ome
can directly withdraw their m

added faci al recognition funcH

"= L -"r

Scan the QR code to watch t hgeg
AB® ATMs with facial reco
I ntell i @demtmurlotbioftunct i onal r
provides them with informatio
t he | obby manager, t he robot
t eclhogy , which enables it to I
with i1ts i1integrated camer a. I
deposit, withdraw and transf e
management services.

Super coouint ean upsrtoovriede owi t h

services covering moarseh tsheanw it
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greatly reduces waiting ti me.

— 4
Publ i ciftayciocafl trheecogni ti oot Pheottco( i on a
frd@dQmngdao Branch)

Assisting the customer withtlis u per os edidé t e ir c(eP hkoitoos k
from Fujian Branch)
2.l nnovpabdueses varce s

To meet the diverse needs of each

t he trend of I nternet f i nanecres.e We
capabilities of financi al resour ce:
applicati on, and provide them with

2017, the Head Office | aunched a tot
products compar ed Mwoirteho vtehre prhesv iBoaunsk
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branch

351 product innovation projects, of
by the Head Office and 248 by
Product and Service In
Creating an integrated i nThho
l nnovation mam a giennteengtr atsgg st ep
coll ection, i nnovation transf ¢
He ad Of fice and featur ed P o«
management that&reldoecsctoni nfther
an incubaterndlorproduct devpes
the private sector.

Pr
pr
B a
t h

Buil ding t he pl atfor inh @A®BIC -

nowatyisoem i s a platform f of
chnol ogy, enhances i nnohvraotuig
e Bank and i mproves the in
tting up speci al rewar ds ang(

Establishing t he product i
omoting t he sharing of I nf
oductsey soman hla¢ ¢sphread and
nk in a rapid manner, furthg
e .Bank

Expl ori migT tdmwmadiceimechani sm f
search andEsdseakl opmmngelk hee
rodmrc t R&D, whi ch contains |

nanci al technol ogy innovati

spond to the oOodamagred amd calr
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R&D efficiency andapgmwleyloeremoud
mechani sm to product devel opm

adapt to the rapidly changing

CasfeBC and Baidu neEsndabthsbedot

The financi al technol ogy wh
I ntelligence technology is pl
business devel opment and i1inte

On June 20, 2017, ABC and Ba
agr eeme rets taarbd ifEsthreTde ct hh eJtodaBfa s le ¢
the complementary advantages
Bank and Baidu wil/ create ¢

diversified customer demands.
H.—‘.'.'Q','ﬁ @ o [ 40l WL

JERVRGERLE FIRHC B0 % 5 b A K

Conducting strategic coo

NA s one ®f | @hgmast asdrat eqgi
financi al enterprises, Agri ct
practitioner of i nclusive fin
word dmost advanced artificial

k ey sector | ifoatitome odppAl t e

coll aboration in Al Fintech (
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wi | | usher i n an era of i ntoel |

--Robin Li, CEO and founder of Baic

Payment Method Innovations

Aggregate paymentd The Bank now supports more than 1

70

applications in the market, including mainstream payment tools such as

Alipay, WeChat, UnionPay, Jingdong and Meituan, as well as APPs
commercials banks, including ICBC, ABC, BC, CCB, BoCom, an(

forth. The Bank generates only a QR code for each cusitnee®QR code

Is installed on the checkout counters), and the customer is free to (
any payment tools on his mobile phone to scan the code and compl
transaction.

UnionPay QuickPassd We added Huawei Pay and Mi Pay to ¢
payment portfolio, which had already included Apple Pay and HCE. |
binding their credit card or debit card on Huawei Wallet andWélllet
applications, customers are able to complete transactions by 9

swipingtheir mobile phones.

of 14
)

D

thoose

ete the

pur

After

Simply

Major Product Innovations of ABC in 2017
APersonal banking service
A Cr eQurrehcyo
Credit Currency provides customers with virtual credit acco
service, covering online and offline consumption, installment

overdraft transfer, etc. The application for the service is rather si

Customers can enjoy the convenient service immediately thr
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A B G@nobile APP.

AABC Campus Loanbo

By taking advantage of information technology, we offer-fuatie
undergraduates and graduate students rio@nas to support their dai
expenses, business ideas, training programs, etc. The seryv
processed online withhigh efficiency and outstanding custon
experience. It was introduced to provide a better campus fing
market for college students and to provide them with safe, high q
financial services.

Aanking services for small and micro enterprises

Datanetworkloani iCl oud chaino | oan

Customers can borrow and repay a loan instantly at an ar
determined in line with the sum of the amount hashed betwee
upstream/downstream customer and the core enterprise. This s
features intelligent decisiomaking, credibased lending, nationwic
coverage, customized financing and automatic process.

ACredit card service

PhoenixMiles (cebranded) Credit Card / China Southern Sky
Pearl (cobranded) Credit Card

The Bank issued the PhoenixMiles {o@nded) Creit Cad with
Air China and issued the China Southern Sky Pearbfanded) Credi
Card with China Southern Airlines. The two cards integrate fina

functions and business travel services.

3. Respondoimpgl griand st i vely

The Bank hasordevehradned sppf or
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strengthened the analysis and manage

| mproved the compl aint handling eff
degree. Il n 2017, we received 46, 200
100% of ehéem peradl ed, received 126
cust omer service <center, 105. 48 mi |

customer service staff with a compl e
over al l customer satisfaction degree

t iMEust omers Service Lolaed by aChioma AWt

Compl aint Management N
,Analyzing and di scusskargmul

t hlleasur es for t he Managemen
Customer s of t he oAgr Cbuhaur
| mpl eme,nt asitab) i shing a spec
regul ar speci al meetings and
suggestions as wel |l as probl e
,Enhancing the joint manage
Amending and Mempruogwisndg otrhea he
Cust omer Service at t he, Arge s

i ntegrated management of cust

enhai ng the complaint protoco
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Scan the QR code to | isten to

center

CaskRecoverin@g dwstsomparompt | vy

Criminal s have numer ooutsh e ms

customers are easily induced
after suffering money | oss. T
from the®d cpPpodti omerof Vi ew, gu

appeasedontouosdt camed sproy i @€ ds g oh
SoO as to help customers recovVg¢
Il n 2017, our awst d med Nsust g

about wunauthorized activity o

rever sed t he unaut hori zed t r a
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verifying her I nformati on. Th
wi | | becwmlme agaiid ain her acco
customer service representati

victim of fraud.
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V. A Guide to Lead EmployeeCareer Paths

487, 38Er vinc e empl oyees, wi t h 8,00
subsidiaries and 8slb sintil aoryieeess i n o
10, 907 uni ver scotlyl-¢gg®ad d al & éafedsasca nad

newly rwicahiiitredrr,ease of 3,046 from
Femampel ceyees make up 46.6% of| tot al
The percentage of employees that ar
Hol ding 29,900 training cl assiles

., Iraining 1.61 million employeges

Assisting al most 30,000 empl ogyees

. RespongdgobuPbiweyRooModel s

Adher itgr etsosi ng both integrity and
the foundati on; respecting anod sel ec
the Bank keeps encouraging employees
empl oyees to |l earn from them and i m
we pass on positive Emepltgyeandof naj
perform their duties witiht uadec awmtdi oiuns
practi cal way, wor k hard and are rea
of them are rolehowooelksd whohhahe Dbace
Labor Me d a l and excellent me mber s (
demonstrates the ugbodyclodr aAdBtQadr e ngpn do

ctr esga egood social atmosphere

Dedi ciaHdlodhi ng a pocsavarned hpel

Dawa, -opfecati on Manager -bofané

ABC in Sichuan province
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| %R

w4l A
EiTE

Located in Garz° Tibet amo Al
of Sichuan province and at th
Shiqu coilunfg, exb@lnas oanzamer a
4,568 meters. Despite the dif
constantly strdkvielsl st,o fiumpfriolvle
| mprove the service quality of

Becausetiomhe lwoagki ng and | i vi
suffers from serious pl euri s
continues to worsemer flhowe \nagr ,

refully provides business s

—
> o

e surgery. As a member -rmfotf
omotfgettheg cl ose oddred hqet tvii
than 3, 000ahdr che m& s , provided

o
—

3,000 ti mes, and made great C
county. Il n 2017, Dawa attende
representative of financi al @i
report.

NAs a member of the Party i
on the spirit of the 19th CPC

| earning banking business and

services toopeople in Tibet.
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-Da wi

Passing down the spirit of craftsmanship a role model of
responsibility fulfillment
Wang Dongyun, Vice Gener al I

Wuj i nbrSaurbch of Changzhou Branc

The spirit of craftsmanship

Wang Dongyun <creabedt angewa

right ar ms, whi ch has been

competition. |l n AROA TS s is i led@s @&
China Central T-&1 e vSihsei oo mpn e
counting cash by, lamd esiuage @ e
on the first try, showing the

Carrying forward the spirit of the role model
Wa n g Dongyun gi ves trai ni n-g
counting skills to new empgl of
apprenticesicolimeéei bgl icasbhs,is a
would | i ke to be a pioneer a
master the skill, so that the

and the spiritbefpassttdsthawshi

Great achievements
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Wang Dongyun haxouwdonnghehaas

nati onal competition of ABC,

title of an excellent me mber
apprentice, wopn otfh ec ocuhnatim pnirgg mce
for singdien ctohuentnantgi on al C 0Omp ¢

won the crystal fiCra acgohuwyn t oi nnogt fht €
CCTV si@bwna oTlan eB20Wang hbPongy
Wor ker | nnlov@i@ome d Warf t er her
iNat i onal Financi al System Mog

l nnovati on. Wor kshop

Customer safety
We i Shiming, Lobby Mamamgeh «a

Bi nyang County in Guangxi Pr o\

Fitea

ABC provides safety trainin
aiming to raise their awarene
their emergency management ab
There was a robbéerywnich anhbpe Bbr
Guangxi I n April 2017. The 1| o

i n face of the robbery and ir

then able to help subdue the
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peopl di fe and p rboupteerdt yt o aswadc

stability.

We i Shi ming wofA d vtahnec edi tllned
Vol untarily to HdHahgd iyl elr sL a bno
Agricul tur al Baak Md.$ €Chpani e
broadcasted i na manicnlsutf@i@iayn neeer

ACCT-MNi ve oONNeawm:ni ng appraise fron

Scan the QR code to watch how the ABC hero fight against
robber

AEmployees in Litang Stliranch in BinyangCounty stayed calr

in face of dangers and bravely fought against the robber, they sha

heroic quality of our employees and deserve respect and praise.

--Zhou Mubing
Devot iSign nadRg sponsi bility fu
revitalizati on

YansbhiS@anncnugt o mer [KBannangdm g io
Center of the -haakam &fouhB§ iSn
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Growing up in the countrysi

Yan Jupebsrhiinging in rural Ch
resiliency. Whatever the seas
come to work and the | ast one
I n and year out , fitrhoeno ¢hea Nceoageus
di fficulties of | ower educat.
software and systemati c manag ¢

Going to the countryside, hg¢

Yan Ji eshi strictly fot dosvac
deal s wi t h, sticking t o hi s
privileges with regulations,
ri sks. He does a great j ob i
providing | oans aotl -penf dr mign ¢

Since h e became t he Cust ome

Lankao Coeburnaanyc hSuibn 200 8, Yan

| oans of RMB 116.2 million t
vill ages around tbeé tauming &
funding probl ems. Loans he is
tot al far mer | oans -brnantchhe. LHaen

tit ASpiofit of cawaer dednbyMatnhe H
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h o n o riM aoyf

Managers

1

Ma toad n @T o p

10

Go 0 ¢
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i. Pr ot eRitgihnt gén taenrdeBEnpd oog/fe e s
Protecting rights and interests of
of stable devel opment f or -drhiee netnetde r |
approach, ABC strives to provide st
| mprove the social sse,cuand yprsowitcean d
wor k schedul e.
l.Labor relations

Il n strict compliance with the nat
ABC has actively perfor med I t's |l eg
Admi ni strative Meas,urasd oaddmthbeod &o
syt em. ABC is firmly opposed to emp
recruitment of child | aborers and
nationalities, religious beliefs and
races and genders equafl |l 20anhd ARCT h
487, 39Der viince iempliotcaleldi, 99 7 newly rec
uni versity ga laldprgpadeusa t andvis| | awge chof f
I ncr 8addd from t hleh epre vddddpsl oy ears.
maj or domestic 8&Absliodciaar i e ;ip | aonyde e s

i nsti.tuti ons

Master6s Degr 5.2%

Bachel or 6s Dges 46.2%

Associate Degree 30.5%

Vocational school or lower 18.1%

2. De mo c vad tuiecs

Val uing suggestions of empl oyees f
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management , ABC I mproves i ts democ
strengt hens communicati on wi t h e mp
empl| @yre egsh t t o participate i n de mo
democratic management and democratic
emtusi asm to engage in enterprise man

of employees joining .the trade wunion

The first sessi@meomdbeeBe eslentadat woe

conference held in I nner Mongo

Empl oyees vomdreseromi ng evnst al i nterest

wor lbemesmbikepresentative conference
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3.Compensation and wel fare
ABC offers the benefits and wel f a
soci al I nsurance, hplodagtsi amd ABGVI:

a unified compensation system and i

wel fare structure. The compensation
banks to ensure the income of grassrtr
to I mprove sybBéeemel barseet up a pens

suppl ement al me d i Wea | 0 g Inesdnmratamheepee men st e
mechani sm forandteteme&ntoppbansgent i n
management so as to ensmprleo yBeeest . et i r
endf 02017, t he Annui ty Scheme and

amount ed t o RMB 92.9 billion, wi t h

respectivel y.
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ii. Promot iDegel o Bmpkt opées

1. Career devel opment

Concerned about t he d

f

career
p atf or ms t
t he

f

or empl oyees

0]

to pfeiquc ivall e nbd f evel gua

and ul I e ABECwerame nitmpr oved it

and provides Dbot h hoorpipzoornttuan i tai

t he trend of comprehensi ve

Il nternational devel opment, we

cultivation program and expand

new ar eas

devel op

evel op
a
ntity

S ob

j
neds .v eFrc
develo
have

e d

[
R

our

Castlel | owi md emuwlattihs f

I 2017,

or career

n ABC has OQpilniyo nismpd ne

Ref orm on empl oyee Dawn d&lpa mmeot

Strengthening t he Const,ruatnido

mul tiple
ng

recr ui t meonrt

pat hs nftoro fc arnepd ro ydeeevse

Putt i reformsOrganiozimmgact w

A

[

televgelanlt sprfof essi on

seni or experts and around 2

devel oping an empl oyaee videe e |

management and skill g

types:

initiative and creativity of

| mproving the employee dewasls

bankser mul atGuwigditnlge Opi ni ons 0

Settinegl iBir alhiches and, BaNwdtne
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Strengthening Development ,ofarPd of e

devel opiiltgladt ber devel opment c¢channel

customer manager s, weal th

manage

consultants and counter managers i |

grassroots empl oyees

Guanmrxav)i nce

CasExpanding the devel opment 0
(2.0)

ABC attaches emugxhp ainndp onrgt atnheef
young empl oyees, and caxpaedi
developményoung empl oy ee0sl1ABE L
four training seminarsobaotigsu
seminars for rural customer ma

AYoung people are faced with
t o make stseadst rpernoggtrheesn t he f 0
efforts, and take the hardsthip

f your

devel
ngu t t ht
ebdt i e
Rgdemp
nager s
many ¢
undat.i

as an

-Presi dent
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AYoung employees in counties |wild/l k
of ABC Eansbtamgie t he miuodaemgelianswor | C

commerci al banmking corporation

-Zhou Mubing

Qwihwmaw

,f‘dh

e A A A

PER %"’¢E¢'20 TEE=H

Training class for young empl oy
2.Abi kriatiyni ng
Furthering the -deiveé¢opiment ABC ABZLs

speci al courses and innovated teachi
brand of education and training. Fur
channel s, gat hers to@ms ningi miesgpumetehl

have strengt hened t heory training

i mpl ementing the underlying principl
the CPC, and enhanced business trai
transfor mati oec hannod ofgiynamomi ads tt o hel
i mprove their knowledge and wor k abi

held 29,900 training classes that tr

| mpl ementing hierarchical
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For man a

spirit of t he 6t h Pl enary
Commi ttee; started t he rot

I mpl ementing t he underl ying

Congress

I mprove

ri sk management
For professi ciredld esmprlca ywde a:r ;

consul tant s, rur al cust omer

promoted

resegaonhpl eted 110 speci al t

6,198 empl oyees

For gr as
189, 000

to take

by 3%omyean

gi n:gca rpreiresconaet rot a

of t he CR@d helad no

| eader ship, financi a

ranhed i htipgaduagt iionn,

s meagtud as eaf fj:ob; ogrugaalr
people from 30 buss

part in the placemenr

Zhou Mubi
Branfbbt ¢

ng, Chairman of ABC, gives
by Jirmogn WFwrbdarmagm c8ub Shaanxi
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pr ov) nce

Cooper attiamnmg awinteh | nt erScatoiodndlo Buxaiim

core management team of ABC
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V.

Cari nigmpfloory ee s

ABC shows concern for t he physic

e mpl

oyees, provi des hel p for t he e

promotes corpooamentc,ul amde eadevelhes

e mpl

oyees, which strengthen the soli

‘\\\\\_ \

Hol ding a symposium of young empl oy

e mpl
1. Oc

| n
nat.
st af
e mpl

ABC

occu
saf e

rel e

okbheoetso (by Xi ong Bi nl Mgtoift WABICaA N Tr
cupationabhfbBewalth and

compliance with the requirement
onal occupational heal t h, ABC h
f heal th examinati on system, S
oyees, and set upantalwe meént empnh att f

al so has developed psychol ogi cal
ne consultation and complete on
tronic journals every month and
| ect uaglesgiomalp shyeedl t h. By doing t|
pati onal health and safety knowl
environment for empl oyees. | n

ased 5,Th0e0 QGuoipd eebso okf on Caring f
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Hetah of Emptl obgree s was n o occupati on:
poi soning incident and no injury or

Il n 2017, the Head Office dining ha
authorities and r BHeailuvehdy tMeesCe nHtallal a
State Org@gani zations

2.Speci al hel p

ABC of fers centralized assistance
providing assistance, and offers as:
empl oyees disabled due to injury su
me mberlse odmptl oyees who died in I|ine
single mothers, and victims of di s a

during B®8ewaWeaand Spring Festival. I
al most 30,000 employees in need.

ABC protects ghe s | eaqidt | iImat er ersit s

empl oyees, organi @eshelad ¢ thuraensd opnr owo r
heal th care all owance and health exa
prevent diseases. ABC al so innovates

mot héms 72,01t he Head Of fice has C 0 Mg

examinations for al most 1,500 femal e
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Festival greetin@gBottmom ffreomal &) emph ery ¢

I
|

Setting up t(WeotmurMfgiomg Graommesm Br an
3. Heal t hilyi werlkal ance

ABC @®wrcages employees to balance w
Il nvest ment i n devel opment of cul tur
pl aces f obcud mplrajyeeascti vities and C
energetic environment. We &amd es poargtasn |
activities such as fun sports meet.i
activities, to enhance the interactd.i

cul tur al | 1 f e.
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Fun sports meanpieng tacfopAB&esei sesgto
(Phot o bgy Sthwarmong from Tai zhou Branct

The Calligraphers Association of A

fiextending culoture to grassrtroc
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Zhang Liang cl|l NmpgatiPRdakiaR lpetadk ( oy
Zhang fliGmegn zhamc IB)

R T

Empl oyees honor rPRRobbubyomMaanwgm¥uage

Fuzhou Branch, Fujian provin

Hol di ng origi nélhosondg yc ddpreagn tZihd mgi

YunnaanBh)
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Holiditghe art f est Phvoablgl aorfg elimpfbaenny@ e s h ¢ u
Branch)

The ABC team wins the first place I

Wor kbtEperts Meeting of National Fi
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VI. A Pioneer to Facilitate theSocial Harmony

Donated a totlal | loif o RMBo 4¥arijous ca
30DMmillion were used for publjc wel
56, 000 regi stered young vol unt eer
voluntegeri seolvvicegt i832%es0O00 perfson

Organi zed 25,000 activities for t
knowl edge with moriepamtasn 14 mil | i on
Carri ed out over 24, 0@h0Oe hFoimnmea nei ai

Knowl edge Goi ng I nt o Thousands 0

benefiting nearly 19 million |peopl e

. Responsi biAsistiys t FAdfwaves nPaarnr
Ar eas

Ending poverty werdeiinngpprofvi pgoplhe
actions to build a prosperous soci et
Agenda for Sustainabl e Devel opment .
Il mproving the quality odnd ibfeec ofnorn gwsi
fic ul t oovfa tao wble aGintiimf@o eaanfelrt he Chi nese Dr

Our Aim

Many women in rur al areas | ive 1in
have |l ittle access to basic soci al
car e. To help poor mot her ss, amd dt heoi |

enhance their confi dencdeevienl olpinfieenta n dt
Bank actively suppor tes wenlef areev ed rogpjneec
OQur Actions

We support projecté wdddltn gp racmmdo thea v
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cooperated wiGBGbeCbl apmeNotmeR®oundat i ol
projects that of fer women i nterest
financial iimdlejpwEnmegncel | aor,Spfor ndglot h
Bud Pod ogmaedtd m L avanlent er estforSuBer dl
Wo menPost alforPaVM@i@Healst hy Moaétea. Expr e

Public Welfare Model

Targeted sugpe@ratrictng t he r esea
and the collection and confir.i
Crossdustry csbopeagaheanng t
China d&onbenvel opment Foundat,c (
expl ormeerlmnomgor ki ng mechani s m;
| evel s and branches to raise |
Diversifieactpwklliycipgartisi pl
iWat er Cel | aora nfitbera | Mdhtyh eMosd hle a t
foster empathy and wunderstand

get support and aid

Project Features
Poverty ahellevingt immnt:hers i n
I ncomemnsp raonedeiin danci aolf stihteui art ifoanr
s mal | | oans directly to indiV
empl oytamkeinh Nohigi Cards @ omioe ec
and loogalni zati WMo snén shuecche B g eoa
Fi nanadoc.carry oobDtwoa@smpekirsad g wr

suppor s weonnerne p rwinleluagens pand t

Typi cal fiPmadjdent tilswiatlsnt er e s tfo 1
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Rur al oWNPoBhalfoPaVMmteher s
Educati onal redprca wegmetnhte i |
poor mothers, or support girl:
Typical projectsiSpr i ng Bawd Proj ect
Di sease theé @t mgntp.oor mot he
common gynecol ogical di seases
headdme services
Typical projectsiHe al t hy Moa her Expr e

SDGs

ABCOs

Represent a

1.No Poverty

A S m&um Loanswith Interest Subsidy

for

Rur al

Wo me n O

3.Good Health and Well

fiHeal t hy

Mo © fPegstal Parce

Being for Mot herso

4.Quality Education ASpring Bad Project

5.Gender Equality A S m&um Loanswith Interest Subsid

for Rur al ASWo mag o B

6.Clean Water anifiwat er Cel |l @ar f or N
Sanitation

Our Achievement s

Il n 2013, we donatediPRNMBalfPa4 c eni |
Mot betrise publ i c wel far e progrgam | au
Devel opment Foundati on, hel ping near
families in 17 provinces anestaatmnon
China, including Tibet, Qinghai, Nin:
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During 2014 and 2015, the Bank do
China & mDewvel opment Foundatviedhn cfl ers t

foltHeal t hy Modvheehri cHXxepsr,e svshs pcaht cwheerde ttoh e

provinces and regions, i ncluding Qin
Mongol i a, Hebei, Hunan and Xinjiang
Corps. OQur donation promoted health
gynecol ogi cal diys eraesssecsu ea n dh ed npe rngge nrce
women in total

Giving ouriWastuemoCel It axranfitdde alMohtyh e r
Mot her OBxhper eBsasnk donated RMB & mil i
Devel opment Foundati on I n M2I0aan Al :
Dri nki nogpri\adter i n 10 school s and dor

fiHeal t hy MooDher Bomvreedlen areas I N
Hebei, Guizhou, ,Jkelticn, Yunnan, Gansu
AMy house and al l I had wostaéstr r

Par mel Moot heart s lnreo hapipte .
-Yang Yuncai Af8vkbooomh oh Thanjie -
Yongshan County, Z
Il n 2017, ABC was awarded the Best
Responsibility, Awar d for Financi al
Responsibility, f@BdresSpOuitdlet CAmwaridbut

Responsibility, and Excellent Projec
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i. Popul aKFiinzainKkmgoaMl e dge

Peol é i ves have become increasingl
activities. | n order t o popud ari ze
count er f enotnieryg,| aamtdier i ng, -faiasidngand
prevention, as well asaciymmpmav @ ap wkel ip

awareness of fi nanci allher iPsl kasn, otfh eF i Bha

Knowl edge Popuahdrorzganone@O0dé&l evant

iFi nanci al Knowl edge® , FPigrpaun cairalz aKn owl
Going I Nt o oflT h HouandisthG d s a t Journey
Popul arizing FOhanQiOal7, Kt chvel eBdagnek c o
100, 000 fyvamrmainecu x| knowl edge apnodpul ar i
di stributed 27.70 million publicity

Financi adgKEn®whpbul ari zat:i

|l n September 2017 ,iFthendiaak
Popul ari zatciampaiMpmt lwi t hfpo pbel g
financi al knowl edge, I mprovin

ri skédeveloopi ngr niodwydrecaiealweha on

activities involving more tha
7.66 million publicity mater:i
1.80 million times on WeChat &

ABCChangHRcminng @emntfeor med g o
AiFi nanci al Knowl edged cRomp ad rgadn i

honored t he ti tl e Bf nakdv an c

Popul arnzaoildn

154



Popul aricoiumg earhmteiit nfboéeyp bygow
Xiingkotbr&wmlkceh, Ji angsu

The Financi al Knowl edge Goi n¢
campaign

Il n 2017, The Head Office a
together to popularize financ
and enterprised,ngand fpdratpepaups
than 22,000 branch outlets pa
activities for more than 19 1
million publicity material s.
exempl@aryyomunits contribution

i nto Thousands of Househol ds ¢
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Bringing financpbhbak ok dwablyeuwfgoea
Pingxidom@X8imbgt aipr oMe In € ie

Great Journey for Ropwladgeing Fi

From July to SeptemberiGE6av,Jobeng
for Popul arizingodcampaicgmal wiKnl wlit drceg
t he meglBayre nt and Settlement Ag/lcount
AEl ectroni c Il ntelligent 0Seand ce
ifTel ecommuni cations and Il nteralgt Fr a
di stributing over 12 mill iownwrpubl i ci
million consumer s. Due to the |remarKk

was awarded by Chi naBeBsan kP enrgf oA snsaoncci ea

for the undertaking.
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Teachi ng cash tomoceoefitfsingn dted thdoaims e r s

Ji angXi Branch)
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. Supporting Community Developr
The Bank actively participated 1in
wi t hin Cc o mmuwminttirea sb,ut eadchd t o t he court
devel opment . As of the end of 2017,
441di I 1 i on (donati ons domé tiaalclhye s ma
excluding those by .®Ompl byees Wwer ef u svi
public. wel fare
1. Promopublwgktcf arfenamnckdmaadct eri stics
The Bank advocatimscptwbde i coammdpgtar ef
cooperates wi t h t he communi ty t o I
participation in public welfare wunde
actions and our business devel opment

of a -speurbMiicce brand with financi al C he

The first online platform for chari
Br a fPchhobkyo Ga o Ha rmgnsnhguti-bir a el e |

prov)i nce

Casmal | @Biegli DdPeucbmi ¢ Wel f ar e
The Bank has creatiSdahbh! dBhie

Dr e@ans part of I ts public wel
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all ows ABC creditickhar idtaht ofgaie m
converted into the public wel
proguriamsl uding the Hope Pr-bgh
Chil dreenrvianndomenhtal®sonf the en
RMB 2.17 million of funds we
program hel peda222?ra¢lmassges chfo
subsi di zZreids k4 0OcOhidtdren to compl
than 10,000 students benef i t-¢
Ti a+jeibre i regi on, MeERC | yo ut,dov@e
const rsuca epa rat of our commi t mgq

progress and buil di ng a olue au tvi

2 T, e g e
R s

F98-227 205y

Wt ol ghd
1] o

ASmal | ABriegdiDiisma®heéPnghai by Zha

from Mi nnbaeagclBubShangha

2. YOouMoh unst eerces
T e Bank f dmhmul At teidc | e s of ABC Yo

Associaantd loe Management Measures of
Regi sttroatgiioore f ul | play to the dedi ce
guide them to care for others, | ove

vol unt eer activities -bvehlriendc acohriileddr em
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sanitation workers, bl ood dri ves, a ¢
More than 80,000 young volunteers pas

more than 197,000 volunteer hour s.

Vol unt eer sbevhiisnidt icnhgi |lderfeDighyo h(o Chy |l dr e

Zhang Junmin from Ningbo Branch

Casettifhgvupg CadfeorL oSuanngiet at i
Beau f ul urban environment w

no s anwotrakteirosn. Howeear fackeeyi f

drinking water, places to resi
full use of t he oluarbhgedal srhuiamsb esre t
sanitation workers. |l nekP@l1Bget
branches, of which nearly 196

counti es.
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Shunde Branch, Guangook@osetso

a rest area for the surro

Caskempl oyeeiiSoad tB6eo Sheacroinndgs E X
Hel ping the Visually I mpaired

On the night of December 24
of the volunteer giGoup, 1t0d0DKS €l
show aired by CCoyB8es The ARBRC
experience of helping the bDbIi
of 2017, the volunteer group

| mpaired

Scan the QR code for tohGolcd il
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v. Providing Relief to Disaster
The Bank 1is quick to act I n event
mi ssions and providesarfeansanci al supp
1. Di sarslt ieef

When disaster strikes, the Bank a
promptly initiates the disaster emer
rescue pl an t o participate Bank resc:
conducted r efsacruet gbipphboomnnbgodnosn g Pr ovi nc
floods in south China, the earthqual
County, Si chuan Province and the ea

Province.

ABG Natur al Di saster Res
1l nitiating emergency trrespdinsg
group responsible forcaommarrudeil
operations
2l nspetchte nggf f ect ed dbsasthkhes ar ¢
empl oyees,; examining the dama
aspects; atomtcoedi sg afsdc amdla rpy
B3Resunbiunsgi ness to ensure stheér
equi pment
40pening up expedited channel
i n disaster areas with quick 1
5For mu lsgteicn ¢ | financi al relie

on the financi al needs of af f ¢

6.Coordinating wi t h | ocal el
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organi zations to guarantee | o0f¢

7Briefing Beoblawmfan@hiGhi na Ba

Commi ssivermr idfytienrg damage

- s
‘B :.

The prefsiAIBGOtZhaci Hesamhhe empl oyees ¢
financial d&iesastREottardg hehdmnXdinz hi
Branch)

Empl oyees coPRboaftto  Rirreg $ h-moal®db, Guang:

prov)i nce

CasAn Empl oyee of ABC Saves

Earthquake Struck
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On August 8, 2017, Han Sh
Department of System Operatio

and hi s famedy aexpeerritenngu ak e

Jiuzhaigou. Their bus was hit
spot for his family, Han br ay
wlor emai néerce ibrus. Then, Han ang(

hel pead ttrhee passangl 7 npwdda aw
fExcell ent Party Member odvfe akgw
t he Bank w&SshaagwahmdedAdvanced
Behavior Dby Chwer aSgheangh ai Fo

Behavi our agmeal €md t he Shanghai

Han Shengbiao at wor

2. Podgt sasdaenrstructi on

For -dbiossaster reconstructi on, t he a
by disasters need to be addressed.
assumes siitbsi |rietsipeosn, hel ptafd eentear mrries

resume production and supporting the
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Empl oyeesnghtgABdant stahset (Bhro troe Ifireofm Zh uh
Br anGuha,ngpoaygi nce

CaskRroviding Effective Financi
Wo r Kk

Af ter the earthquake i n Jiu
facilities and resumed operat

and branches were damaged.qu@rk

depotsattaBRMBng . 4 million were p
guakteri cken areas; 279 deposit
5.19 million. Il n addition, 2 3

successively opteon epdr ouwwp daet abdrva
services for 3,000 pefBphanciTd

Stations for Eantamagu aykoeut Re | si &

provide financi al services f ol
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