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1. About this report B &
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Emperor Watch and Jewellery Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
(“ESG”) initiatives at operation level. The direction of the Group'’s
ESG practices is governed by the board of directors of the
Company (the “Board”), ensuring that the ESG strategy reflects the
Company's core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 December 2017 (the “Year”). The
contents of this report provide our stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (“HKEx"). It is recommended that this report is read in
conjunction with the Company’s 2017 Annual Report, in particular
the Corporate Governance Report and Director’'s Report sections
therein.

This report is available on the websites of the Company (http://
www.emperorwatchjewellery.com/en/investor-relations.php) and
HKEXx (http://www.hkexnews.hk).

1.1 CSR Committee

The Group is committed to the principles of good corporate
governance, and strives to integrate corporate social responsibility
(“CSR”) into its business strategy and management approach. A
CSR Committee has been set up to formulate policies and practices
on CSR-related matters, with focus on the areas of community
welfare, environment and employees’ well-being. It encourages
and supports employee engagement in various CSR initiatives, to
ensure the Company’'s CSR commitment is properly fulfilled. It has
overall responsibility for implementing, reviewing and monitoring
the Company’s CSR policy.
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1.2 EHS Committee

In addition, the Group is dedicated to cultivating a green, healthy
and safe culture through the concerted efforts of all staff. Aiming
to promote environmental, health and safety (“EHS”) culture in the
workplace, the EHS Committee, comprising representatives from
the Group, has also been set up and is responsible for fostering
employee EHS participation in the workplace. It also plays a
vital role in the development of EHS policies and programs on a
continuous basis. A written EHS policy was established to provide
a balanced framework for the EHS measures in order to achieve
the following objectives:

Ensure compliance with all applicable EHS legislation;

Reduce quantities of waste and pollutants discharging to the
sea, land and atmosphere;

\
_#

Promote EHS awareness among
staff through training, workshops
and programs;
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Provide a green, healthy and
safe workplace for staff;

Optimise energy use
efficiency; and

Continuously improve EHS
performance.
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REFHRKREARAR]

1.2 BiE - BERZEZES

¢t9|\ CERTBETIRORS  AEEBNIT

—Tlif’@ RERZE2RMEEXL - BRI
TESGPTIEEIRIR - BERLZ2([IRE - BE
kZze2)zxit BAEERERSEESH
RR - -BERLEZEGNENKTL FEBE
REEEEIESMBERR BEERZET
1B NRETRR BERZ2BUER RETEH
BRRAAZXEEZAG - BR - BEREZEH
RXHEDERIET - RRR - BREREZEREER
HEEERE  UERATEE

- WBRETHEERNERER RBERZZ2
ED

—  RABEAEE  E R =R EEY RS
EMEE
—BBEE - PR RRERARTY

BIR - BERZENES

- REIRHE—A%E RERZE2H
TAESFT
— BALRERE AR E

— THHRERRE  RENLERR -



1.3 Stakeholders’ Engagement

The Group continues to engage with its employees, customers,
suppliers, investors, shareholders, and other stakeholders through
different channels to develop mutually beneficial relationships and
promote sustainability.

Employees are remunerated equitably and competitively. Details
of continuing training and development opportunities provided to
them are set out in section 3.5 - “Development and Training” of this
report.

The Group is committed to delivering quality products and services
to its customers. For details, please refer to section 4.2 - “Product
Responsibility and Customer Services” of this report.

The Group engages suppliers that reflect its commitment and
maintains a solid relationship with them. For details, please refer to
section 4.1 — “Supply Chain Management” of this report.

The Company maintains ongoing dialogues with its investors
and shareholders. For details, please refer to the section
“Communication with Shareholders” on page 50 of the Corporate
Governance Report in the Company’s 2017 Annual Report.

2. Environmental Bi&

2.1 Environmental Policies and Performance

During the Year, the Group continued making its best endeavours to
protect the environment from its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operation, in
order to minimise these impacts if possible. Various measures have
been adopted to reduce the use of energy and other resource use,
minimise waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. These measures
are discussed in section 2.2 — “Use of Resources”and section 2.3 —
“The Environmental and Natural Resources” of this report.

In May 2017, Emperor Group Centre, the building where the
Company's head office is located, has been awarded an “Indoor Air
Quality Certification — Good Class” by the Environmental Protection
Department under its voluntary Indoor Air Quality Certification
Scheme for Offices and Public Places.
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2.2 Use of Resources

Global warming and climate change are among the major
environmental problems in every part of the world. The Group
aims to maximise energy conservation in its retail outlets and
offices by promoting efficient use of resources and adopting
green technologies. The electricity consumption in retail
branches contribute most of the Group's carbon footprint. The
Group continues to upgrade equipment such as lighting and
air-conditioning systems in order to increase overall operating
efficiency. For instance, the image store at 1881 Heritage in Tsim
Sha Tsui, Hong Kong, has adopted an eco-lighting system to
optimise cost efficiency. The Group has also installed some lighting
systems with automatic shut-off features for outdoor signboards,
to minimise light pollution and reduce energy consumption during
non-business hours.

In the head office, air-conditioning systems are equipped with
smart sensors to automatically adjust the temperature and cooling
speed, resulting in a comfortable working environment while saving
energy. To identify energy efficiency opportunities, the Group
measures and records the energy consumption intensity from time
to time.

The packaging boxes of watches are made from quality materials
including wood, cardboard and plastics, to complement watch
suppliers’ main products. In light of this, for its in-house branded
‘Emperor Jewellery”, the Group offers customised, elegant gift
boxes to customers. To cater for the luxury watches and fine
jewellery, these gift boxes are generally long-lived, so there is a
low level of solid waste from their disposal. As an alternative to gift
boxes, the Group provides customer with pouches, which are more
eco-friendly and easily reusable.

Emperor Watch and Jewellery Limited
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2.3 The Environment and Natural Resources

Creating a paperless working environment not only reduces
environmental damage but also fits commercial goals, as it can
save physical space, facilitate information sharing via online
networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless processing
through e-systems — such as employee time sheets, payrolls, leave
application and memo approval. Moreover, duplex printing and
copying has become the norm within the Group, which greatly
reduces paper consumption and saving costs. Usage data of office
printing machines is regularly collected and assessed, to monitor
the efficiency of a paperless environment.

Partnering with a printing solutions provider, the Group has adopted
a “Follow You” print solution in its head office, helping the Group
to become more cost efficient through smarter printing. The print
solution enables the Group to achieve environmental objectives
by reducing unclaimed printing, as printing is released only upon
presentation of a staff card from the particular staff member who
gives the printing instruction.

THINK

BEFORE YOU

PRINT

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through
the websites of HKEx and the Company, instead of printed form.
By introducing electronic means of corporate communications
to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect
the environment, as well as saving costs for stationery, printing and
administrative charges etc. A majority of individual shareholders
access the Company’s financial reports and other documents via
electronic means.
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2.4.1 Emissions

In view of its business nature, the Group does not directly create
emissions with pollutants such as Sulphur Oxide (SOx) and
Nitrogen Oxide (NOx). The emissions associated with electricity
consumption in retail stores remain the largest contributor to the
Group's greenhouse gas emissions. During the Year, approximately
75% of the Group’s revenue was derived from Hong Kong. One
of the major presences in its Hong Kong footprint is the Group's
flagship store in 1881 Heritage (the “selected store”), Canton
Road, which has an area of 2,088 square metres, accounting for
more than 20% of the Group’s store space in Hong Kong. The
carbon emissions at the selected store have been calculated and
measured as follows:

Indicators BZ

Indirect emissions (Scope 2) B HE R (585 2)

CO, emissions from electricity generation (kgs)

Total CO, emissions per gross floor

' The calculation of the Group'’s carbon emission intensity in 2016
and 2017 is based on a carbon emission factor of 0.54 kg CO,/
kWh, which was stated in 2016 sustainability report of CLP
Holdings Limited.

2.4.2 Energy consumption

Energy consumption data was based on the amount of electricity

consumed in the selected store, as follows:
Indicators BiZ

Indirect energy consumption (kWh)

Total energy consumption per gross floor area
(kWh/m2)
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2.4.3 Waste management

Disposal of general waste generated at the Group’s head office,
such as daily consumables, non-recyclable papers and food waste,
is managed by a licensed operator. Collection of other recyclable
waste items — including plastic bottles, aluminium and glass,
fluorescent tubes and computer equipment — is centralised through
the building’s property management company, and these items are
subsequently handled by authorised operators.

The waste management data regarding the Group’s head office is
as follows:

Indicators
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General office waste disposed to landfills (kg)

General office waste disposed to landfills, per
head office employee (kg/employee)

Paper collected for recycling (kg)

Paper collected for recycling per head
office employee (kg/employee)

Packaging materials mainly comprise the boxes and paper bags
of the Group’s self-designed “Emperor Jewellery” products. The
total amounts of packaging materials consumed within the selected
store are as follows:
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Indicators

Total packaging material used (kg)
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3. Employment & Labour Practices
BRERBZEIER

3.1 Workforce

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 December 2017, the permanent employees of the Group
totalled 968, working at the headquarters in Hong Kong, and in
retail outlets and regional offices in Hong Kong, Macau, mainland
China and Singapore.

The demographics of the Group’s workforce (as at 31 December
2017) are summarised below:

By Region it & 7 #f Age Distribution & #2455

= HEIR AR

45% 7% 45% 3% 7%

45% 31%

The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group'’s success. The Group is firmly committed
to gender equality, and therefore particularly encourages female
participation in the Board, and at managerial and operational
levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth. As at
31 December 2017, approximately 30% of the staff had worked
for the Group for five years or more. Staff turnover rate among
managerial positions is relatively low, reflecting a high level of
employee satisfaction and engagement with the Group.

Emperor Watch and Jewellery Limited
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The Group encourages breastfeeding and provides a designated
private space to support lactation of breastfeeding women in
flexible schedule during working hours. These “Breastfeeding
Friendly Workplace” measures demonstrate the Group's
commitment to the well-being of its employees and their families.

The Group strictly complies with relevant laws and regulations in
related regions concerning the prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form of
forced labour.

The Group values the health and well-being of staff. In order to
provide employees with health coverage, staff are entitled to
benefits including medical and life insurance as well as other fringe
benefits.

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Adequate arrangements and training
courses are provided to ensure a healthy and safe working
environment. Health and safety training is provided to all employees
on induction. Office memos and guidelines on occupational
health and safety are issued, and keep all employees informed.
Workshops and seminars on different topics are regularly held, to
present the latest information and raise awareness of occupational
health and safety issues for employees.
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The Group promotes emergency preparedness and arranges well-
stocked first-aid kits in offices and stores to protect the health
and safety of employees in the event that they are injured at work.
During the Year, the Group also has placed an automated external
defibrillator in office to rescue potential victims of sudden cardiac
arrest.

Every case of injury (if any) is required to be reported to the Group
Human Resources Department and be individually assessed under
the internal guideline procedures. The rate of accidents and injuries
during the Year was extremely low. No fatality nor critical incidents
was reported.

In cooperation with Hong Kong Stretching Exercise Association,
two classes are organised in early 2017 to educate employees on
performing proper stretches, helping them to reduce the incidences
of muscle strain and sprains.

The Group advocates eco-friendly diets that help to maintain a
healthy lifestyle. In the “Green Monday Fruit Day” campaign, an
item of fresh fruit is given to each staff member on the first working
day of every week. “Green Monday Light Lunch” has also been
launched since February 2017, allowing staff to order a healthy and
delicious lunch, such as sandwiches and salads, at a special price.
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3.4 Work-life Balance 3.4 T{EEAFEMNFE

The Group believes that maintaining a work-life balance is essential ~ ANEBEMAE @ 43 TIEEEFNFEHEEMNE
for sustainability and a sound body and mind for every employee. TITHAFEEENSGOREEEAEE - AT X
To support employees in maintaining work-life balance, the Group #E8 T4 TEEEFENFTE  AEEEIRIE
actively provides a range of activities and initiatives to enhance the &S T/EHAIRSEEMER LG
health and well-being of its employees.

In collaboration with YMCA of Hong Kong, a 4-lesson rock climbing AEEBEEERSFESEE BB ERAH
course led by an experienced coach was organised for participants #4BRI4 SR ERE  HBNELBEAREE
to learn basic climbing techniques. Upon completion of the course  #15 « R R LB EAHE - 2NEES
and passing the test, the participants received Sport Climbing B&EBZ I NEBEEE SR —HEHELEEHE
Level 1 Certificate from China Hong Kong Mountaineering and & - #EBEZES) 2 & 2B A LR
Climbing Union. Though climbing activities, the participants built 7 FE % I5 R MBI ©

their confidence and strengthened problem solving skills in the face

of adversity.

Rock Climbing Adventures, September 2017
SLRB - 2017F9A
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The Group also organises interest classes for the staff and their
families, such as cookery classes and glass etching workshop.
All these activities help to strengthen relationships between
employees, and promote a harmonious working environment.

Sand Art Table Tree Workshop, April 2017
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Lobster Bisque Cookery Class, December 2017 - | "‘:F—_— m\_‘ Homemade Pasta Cooking Class,
BERSHLRMETE - 20175 12R - June 2017
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Glass Etching Workshop, September 2017
BB IS - 201749 R



Recognising the importance of skilled and professionally trained
employees, the Group supports its staff to develop and enhance
their knowledge, skills and work capability. The Group encourages
and provides subsidies to employees at all levels to pursue
educational or training opportunities that achieve personal growth
and professional development. A Policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.
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The Group conducted various trainings covering occupational
safety, customer servicing skills and product knowledge, etc. In
an effort to achieve better sales performance, the Group partnered
with professional training consultancies to host workshops for
enhancing selling skills of staff. In these workshops, participants
were coached with practical selling techniques through practising
in role-plays. The Group also launched training programmes for
managerial staff to develop leadership skills, helping them to
inspire their team for creating a productive working atmosphere.
During the Year, the Group'’s frontline staff devoted around 7,550
hours to self-learning and training, representing approximately 8
hours per employee.
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4. Operating Practices E#%

4.1 Supply Chain Management

The Group has established solid relationships with numerous
European leading watch brands. Backed by worldwide industry-
leading experts, all these brands are committed to quality and
craftsmanship, and their watches are required to comply with
stringent manufacturing standards and rigorous testing procedures.
For its in-house design jewellery products, the Group cooperates
with numerous jewellery suppliers who maintain high levels of
quality control and service standards. The selection of suppliers
and the purchase of goods and services are based on criteria
such as quality, price, delivery timeliness, supplier’s capability and
experience.

4.2 Product Responsibility and Customer Services

The Group is not aware of any product recall due to safety and
health reasons. All complaints are independently investigated and
handled according to its internal guidelines. The incidents are
attended to diligently and resolved in a timely manner.

‘Emperor Jewellery” is crafted using quality diamonds,
gemstones and precious metals. The raw materials used in the
jewellery items are procured from reliable and certified vendors.
The Group sources polished diamonds that have been certified by
independent and accredited diamond laboratories with guaranteed
grading, clarity and colours. Jadeite and gemstones are certified
by reputed gem testing institutions. The “Emperor” trademark is
permanently engraved on every piece of jewellery item. To ensure
the delivery of high quality jewellery items, the finished products are
examined and tested according to a list of well-defined parameters
including stone setting, scratch resistance and finishing touch
before being dispatched to the retail outlets.

The frontline team comprises experienced and well-trained sales
executives. In “Emperor Jewellery” stores in Hong Kong, around
17% of the sales executives are Gemological Institute of America
qualified gemmologists, who can provide invaluable advice to
customers. To gather valuable customer feedback, the Group
collects customer satisfaction questionnaires in its retail outlets
from time to time.
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A comprehensive operation manual was developed to provide
clear guidelines with regard to in-store activities covering customer
service standards, sales accountability, cash handling, store
security, product display and inventory control, etc. The daily tasks
to be performed are clearly defined to ensure all process and
procedures are communicated to all relevant employees. Staff are
required to consistently incorporate these procedures into their
day-to-day operational routines, resulting in standardisation of job
requirements and better operating efficiency.

In order to provide high quality products and services, and to
enhance the protection of our customers’ rights, the Company has
joined the following associations and schemes:

U Quality Tourism Services Association

o The Diamond Federation of Hong Kong, China

e  The Hong Kong Jewellers’ & Goldsmiths’ Association
o The Quality Gold Mark Scheme

° The Natural Fei Cui Quality Mark Scheme

° The Natural Diamond Quality Assurance Mark Scheme
o No Fake Pledge Scheme

o Phonographic Performance (South East Asia) Ltd

o Composers and Authors Society of Hong Kong Ltd

o Hong Kong Recording Industry Alliance Ltd
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To ensure frontline staff deliver the highest standards of service,
the Group has appointed a consulting agency to conduct mystery
shopping visits to the stores. The mystery shoppers thoroughly
assess all aspects of the staff's customer services and customers’
experience, including store environment, staff grooming,
friendliness, relationship building and product knowledge. During
the Year, the Group received the following awards for its dedicated
services and brand recognition:
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Hong Kong Service Awards 2017: Hong Kong Service Awards 2017:
Luxury Watch Retailer Category Outstanding Achievement Award
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East Week, March 2017 East Week, March 2017
HETF - 201743 A AT - 20173 A
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The Outstanding Brand Awards 2017: Quiality Tourism Services Scheme-accredited shop
Luxury Watch Retailer Category [EERERE] S 2R Tens

017 FERNRIBRE : BRBETHE Hong Kong Tourism Board, May 2017

Economic Digest, May 2017 BB EER - 2017F5H
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The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, processing
and use of their personal data. The Group adheres to the
applicable data protection regulations and ensures appropriate
technical measures are in place to protect personal data against
unauthorised use or access. The Group also ensures that
customers’ personal data is securely stored, and processed only
for the purpose for which it has been collected. Relevant staff are
provided with adequate training in compliance with applicable
laws on data privacy protection, to strengthen their awareness and
to protect personal data against loss, unauthorised access, use,
modification or disclosure.

The Group builds up and protects its intellectual property rights
by prolonged use and registration of domain names and various
trademarks including “Emperor” and “@yiics . The Group has
registered trademarks in various classes in Hong Kong, Macau,
mainland China, Singapore and other relevant jurisdictions. In
addition, the Group's trademarks and domain names are constantly
monitored and renewed upon their expiration.

In order to build up an ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption
and anti-money laundering. For high value transactions conducted
in cash, cheques and bank transfers but not using credit or debit
cards, shop managers need to go through an evaluation checklist
and requests customers’ information to verify their identities. Such
records are required to be kept properly in strict confidentiality.
The management considers that the current practice is adequate in
safeguarding against money laundering.
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It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, fraud, corruption and related
acts. In addressing and mitigating corruption risks, a set of
guidelines was established to outline acceptable and unacceptable
conduct in employees’ daily business activities. It reaffirms that
every employee adheres to applicable legal requirements and
makes ethical business decisions. Employees are given briefings
organised by the Group or seminars on anti-corruption organised
by the Independent Commission Against Corruption of Hong
Kong. The Group has also adopted a whistleblowing system and
procedures for all levels and operations under the Group, so staff
can raise concerns, in confidence, about possible improprieties
such as misconduct and malpractice in any matter related to
the Group. These policies and procedures together with the
code of conduct can be found in the employee handbook on the
Company’s intranet.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistleblowing
concerning a criminal offence or misconduct was reported.

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements which have significant impact
on the Group. Such policies also include policies for compliance
with relevant laws and regulations relating to compensation
and dismissal, recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other benefits and welfare, etc.
which can also be found in the employee handbook. Details of the
work done by the Corporate Governance Committee can be found
on page 39 of the Corporate Governance Report in the Company’s
2017 Annual Report.

The Legal Department is designed to provide an in-house legal
service that effectively supports various operation units in their
duties and day-to-day operation to comply with all applicable laws,
rules and regulations.

Updates on the applicable laws and regulations are brought to
the attention of relevant employees and relevant operation units
from time to time. The management must ensure that business is
conducted in accordance with the applicable laws and regulations.
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5. Community Investment i Ei&%&E

Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilising staff to join all
these activities, which are held in tandem with its commitment to
sustainable development.

5.1 Voluntary Services

The Group endeavours to support a wide array of voluntary
programs in order to promote social harmony. Major volunteering
initiatives during the Year included:

Community Kitchen: “I Cook, I Like” New Cooking Lesson,
April 2017

Volunteers from the Group joined the “Ng Yuk Elderly Community
College Program”, helping elderly persons living alone in the district
to understand healthy eating habits. The event was held in Ng Yuk
Secondary School in Tai Wai, and the students were responsible
for coordinating and monitoring the activity in order to help them
develop a habit of giving. Staff volunteers enjoyed preparing the
food and had fun spending such a special time with the elderly
persons and students.
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Elderly Fall Prevention Day, May 2017

The Group worked together with HOPE worldwide and provided the
funds to organise an Elderly Fall Prevention Day. Staff volunteers
were required to attend a training session in advance, so as
to be fall risk assessors using a simple tool developed by the
Chinese University of Hong Kong'’s Department of Orthopaedics
and Traumatology. Elderly Fall Prevention Day took place at
Tai Ji Plaza in Tak Long Estate, Kowloon City. Staff volunteers
took up different roles, including registration, blood pressure
measurement, body weight measurement, fall risk assessment and
fall prevention education. HOPE worldwide volunteers would then
follow up on those who were identified as high risk cases. Follow-
up services include facilitating handrail installation and visits by
physio or occupational therapists. Over 100 elderlies people were
successfully assessed on the day, which could effectively reduce
the occurrence of possible accidents of falling.

Amigos Bon Voyage, June 2017

Participants from Sun Chui Lutheran Centre for the Elderly were
picked by volunteers early in the morning. It was a fine day, with
mild sunshine and light breeze, perfect for a day out appreciating
the latest landmarks in East Kowloon, which include Kai Tak Cruise
Terminal and the Runway Park. They also enjoyed panoramas of
Victoria Harbour and Lei Yue Mun. After a delicious buffet lunch,
participants spent some time in a nearby large-scale shopping
mall, feeling the modern urban vibe.
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Beijing Changli Trip Volunteering Tour, September 2017

Staff of the Group again took part in the annual outbound
volunteering activity organised by Emperor Foundation. They joined
a four-day tour to Beijing, for a service visit to “Albert Yeung Sau
Shing Charity Foundation (Changli) Elderly Care Centre”, where
they set up game booths to have a whole day of fun with the
residents there. They also witnessed the centre’s official launch
at the opening ceremony held in the midst of the event. A migrant
school at Daxing district in Beijing was another destination of
the tour, where volunteers enjoyed an eco-themed fun fair with
underprivileged children of migrant workers.

Autumn Outing with Elderly Persons, November 2017

Staff volunteers took some elderly residents of The Salvation Army
Bradbury Home for Loving Kindness to spend a pleasant afternoon
at the Jockey Club Sai Kung Outdoor Training Camp in Sai Kung.
Besides autumn scenery and delicious food, they also enjoyed
some specially arranged workshops on DIY potted plants and soap
bubble craft, along with role-playing photoshoots, etc.
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Hairdressing for the Mentally Challenged, December 2017

A five-week haircut course was offered to staff members who
later volunteered to cut hair for mentally challenged persons in an
institution in Sheung Shui District. The tour to the institution was
carried out on bicycles, arranged by Hong Kong Lutheran Social
Service under We Cycle 2, which is a programme to train reformed
drug addicts to be eco-tour guides on two wheels. This expedition
allowed participants to serve those in need and work with people
deserving a second chance.

The Group mobilises its staff to participate in charity sale events
and fundraising campaigns to help underprivileged people in the
community. Major charity sponsorship and donation campaigns
during the Year included:

Oxfam Rice Sale Campaign, May 2017

Volunteers and their family members participated in the “Oxfam
Rice Sale Campaign” service day. They encouraged members
of the public to donate towards the “Oxfam Rice Packs” in
Fitfort Arcade, North Point, aiming to raise funds for the China
Development Fund, which finances community-development
projects in rural areas of mainland China.

BERBALEE  2017F 125

AEERETRHESPAENHIEERE
HEZEBETHE LKA —REEBHNEREA
TIREHEEERS - ETERAREEHLER
BRzH B [MEREEEEEENET
Rt e (BREHFRBALEIAES

EREFENGE) CERTHENARERE
WIBIRE - ZADEZNEREFEALR
BREERMENEEALTEE -

AEEPHEETLHEEZBENRENEY - ¥
Bhit [ 95 A B RS B/\\$¢J§W CEBRREED
&TEI /ﬁ@]@%

BKEE  2017F5H

ETIRERB2MT#EREE RKER @ &
@K%Eib%&ﬁ%?ﬁ%i’%mﬁﬁﬂﬂﬁ%*ﬁ
BN ENtRERBEMNPEERE

E5EEN o

1115> Jh‘




Mooncake Transfer Campaign, September 2017 S EHEEEEE 0 2017 F9 A

In the “Mooncake Transfer Campaign”, the Group collected [ AStEEZe |h  AEBRWE TUWE A
mooncakes from staff. The mooncakes were then donated to Pok  #f - A& ASt Bl FEE R SMIEEH
Oi Hospital Wai Yin Association Youth City, for redistribution to  Teeni = LAJREE F R /KE K5I Z K EE ©
underprivileged families in Tin Shui Wai.

Dress Casual Day, October 2017 #ERH 2017105

The staff dressed casual when they took part in the annual Dress R 2017108128 ET 5 FEREME
Casual Day organised by the Community Chest on 12 October #BRZ®ZFEEHERAE -
2017.

Special charity donations were channelled to Project WeCan and AK&EE @[ 28 E) | M BEREDNE (FE)I1E
Plan International Hong Kong, to support their missions to help HERIEZEEBFATHZLERBEEHETBLER
underprivileged students in Hong Kong and disadvantaged minors 24 [ it R g5 s BY g2 fy(Fap o

worldwide.



Qile Cake Charity Sale, November 2017

The Group supported the Qile Cake Charity Sale, organised by
Haven of Hope Christian Service. Staff volunteers sold cakes at a
booth in Fitfort Arcade, North Point. Some of them even brought
their children along, doing good deeds and setting good examples
on generosity and giving at the same time. There were also earlier
purchases by Group's staff, ensuring a substantial sum was raised
for Haven of Hope Christian Service.

5.3 Environmental Conservation

The Group is dedicated to promoting environmental awareness
through green education. Major environmental conservation
initiatives during the Year included:

Closer to Nature Hiking Course, March 2017

A three-day hiking course was organised, for participants to learn
practical hiking skills, including selection of appropriate gear and
safety in the countryside. With interpretation from the eco-tour
guides, the visits enabled participants to experience nature while
promoting eco conservation awareness. Upon completion of the
course and assessment, the participants received “Certificate of
Mountaineering Level 1” from China Hong Kong Mountaineering
and Climbing Union.
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Earth Hour, March 2017 WhE— P BF 2017 E3 A

On 25 March 2017, the Group joined the millions of people around R 2017938258 @ REBZEHERERE

the globe and turned off its office lights in support of WWF's Earth & & —F—EH[Ek— /65 |JES) - a2k

Hour, an annual event to raise awareness of climate change. YEBABF2EMETHILBERFAERA
& ZEBE ERSAMYREECOEH -

ChaalzE cal EE
25.3.2017 1
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Tree Planting Day, June 2017 R H 2017 F6 A

Staff participated in a tree planting day in Peng Chau, organised by BT 28ETRESLGE A ALK BEFEREBH
Hong Kong Green Nature Union and the Committee of International — #RstZ|fEFMNBHRHANERH - BET=ZHHRH
Million Trees (Forest) Project and Network. Staff enjoyed a k2 @ WiEFH T RHEHIRERENEE -
pleasant outing, which enhanced their awareness of environmental

protection.
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LSS
Sai Kung Snorkeling Tour, September 2017 PEEEZ N 2017 F9 5

In partnership with Earth Gogo Go, a non-profit environmental HfIERFELFMRECEWRS S oEFTER
advocacy enterprise, a day trip of rafting and snorkelling in Sai B2#H TXENXZE—BE - REELE 8T
Kung was arranged. In the morning, staff and their family members R ERE FARE » BEELER K AN LKE
boarded rafts and immersed themselves in the amazing scenery 2/ « B&f& - IR H Kk - & 7B
of the countryside. They were then headed into the water and  #IRE RS E Y KL 0 2B E ¥ £ AR -
enjoyed beautiful marine life and natural corals near Kiu Tsui EXSAFLGROKRIZEGESEEFRIIA
beach with their snorkelling gear. The delightful tour encouraged  #& » S ENMbFIT R RFI A3 ERE -
participants to support environmental conservation and sustainable

development by bringing them closer to nature.

5.4 Community Commitment 5.4 HERE

The Group has been awarded the 5 Years Plus Caring Company AEEZKRER BT REH 2 HE A 5F Plus
Logo by the Hong Kong Council of Social Service, recognising its [HEREREIZE  RBHEBTCEHS ST
ongoing commitment to fulfilling its corporate social responsibilities. 35 A &G °

Aegpcie by o Horg iorg Councl of fosciel Sarvce
B
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6. Appendix: HKEx ESG Reporting Guide Content Index
PiidE : BERTRIE - HEREBHRERNBR RS

i - — _—

The following content index is prepared in accordance with the T AR % 5| TR 8 22 AT - 77 47 B B 8% 27

ESG Reporting Guide as set out in Appendix 27 of the Listing Rules

(R - e hER

HEHRSDHIET -

of the HKEXx.
Subject areas Description Section
FTEERE Hat -]
A.Environmental
ARIR
Aspect A1: Emissions
BEA1 : B
General Disclosure Information on: 2.1,2.4.1
— R FE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste.
FHERIAEREEN - MKRTHOEET  BEREEE
BEYMHEEZ :
(a) HX: K
(b) BFTUHAEEFEAZENHBERRROINER -
KPI'A1.1 The types of emissions and respective emissions data. 2.4.1
HEn iR AR U -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.4.1
RERBRAFHREREE -
KPI'A1.3 Total hazardous waste produced and intensity. Not applicable 1~ /A
FIEEBEEREENREREE - In view of its business
nature, the Group does
not directly generate any
hazardous waste.
BERBAZEGIE - K EEH
AR B E T &
E=/K
KPIA1.4 Total non-hazardous waste produced and intensity. 2.4.3
ELEEREMRERTE -
KPI'A1.5 Description of measures to mitigate emissions and results | 2.2
achieved.
R UBIE BE B B i PSR ©
KPI'A1.6 Description of how hazardous and non-hazardous wastes | 2.4.3

are handled, reduction initiatives and results achieved.
HAREEEREEZEEMNGE  BIEEEENEERA
BRRR -

Emperor Watch and Jewellery Limited
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Subject areas Description Section

FTEHE it =811

Aspect A2: Use of Resources

BHEA2 : ERER

General Disclosure Policies on the efficient use of resources, including energy, | 2.2

—RRIEE water and other raw materials.

BRFERER (BIFER - KREAMEME) BBUEK -

KPI A2.1 Direct and/or indirect energy consumption by type in total | 2.4.2
and intensity.

RENESNEER SEEEREEEERRE -

KPI A2.2 Water consumption in total and intensity. Not applicable- 7~ /4
BRKERZE - The Group operates in

leased premises. The
water consumption data
for individual occupants
is not available.
REBREEYRLE -
1578 /= BIFE Kk B 2R
BETELE o

KPI A2.3 Description of energy use efficiency initiatives and results | 2.2
achieved.

F RS A a5 &I R FT1SRCR -

KPI' A2.4 Description of whether there is any issue in sourcing water | Not applicable & A
that is fit for purpose, water efficiency initiatives and results | The Group did not
achieved. encounter any problems
H SR EGE /KR LRI BEAIERE - A RRARKBESET 8 | in sourcing water for its
KET1SAR © daily operations.

KEE A7 EERIGH
IR 75 B0 4R A5 B (o]
& o

KPI A2.5 Total packaging material used for finished products and, if | 2.4.3
applicable, with reference to per unit produced.
HRmATABEMHNRER (WER) SEESLILHE -

Aspect A3: The Environment and Natural Resources

BEA3 : RIERAXRER

General Disclosure Policies on minimising the Group’s significant impact on the | 2.3

—RREE environment and natural resources.
BIEAREEEHRIZERARAAERENEAZEHBR

KPI' A3.1 Description of the significant impacts of activities on the | 2.3

environment and natural resources and the actions taken to
manage them.
W EREHHRREERAERNEAFZEREHDERAR

AR ENTTH -
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Subject areas Description Section
TEEHR it =]
B.Social
B.i&
Employment and Labour Practices
EBRERETIER
Aspect B1: Employment
EEB1 : Ef%
General Disclosure Information on: 4.6
—fRIEE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
BTN EE  HBEREA TERE - RE - FTEHH
2 Zlb - RIBAR A R E MRS KA -
(a) ER: &
(b) EFHAEEREAZENHBMEERAGINEF -
KPI B1.1 Total workforce by gender, employment type, age group | 3.1
and geographical region.
RIER - EIEERE - FERARIKREI D HIESBE -
KPI B1.2 Employee turnover rate by gender, age group and | 3.1
geographical region. briefly discussed
RIERI - FEAER Ritnm S D HE B RALLE - E¥EH A
Aspect B2: Health and Safety
[EEB2 : REHEZ2
General Disclosure Information on: 3.3
— BB E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating to
providing a safe working environment and protecting
employees from occupational hazards.
FEREZ2TEREMREREREBELEEN
(@) BE: &k
(b) EFHAEEREAZENHBEERAGINEF -
KPI B2.1 Number and rate of work-related fatalities. 3.3
ETEREME TR ABUR L o
KPI B2.2 Lost days due to work injury. 3.3
ETEERTIERE - briefly discussed
E #1555
KPI B2.3 Description of occupational health and safety measures | 3.3
adopted, how they are implemented and monitored.
PR ER ANV R R B 22 2 FE i - AMERARIT RE R
7 e
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Subject areas Description Section
TEHE it =]
Aspect B3: Development and Training
[EEB3 : & RE
General Disclosure Policies on improving employees’ knowledge and skills for | 3.5
—MRHKEE discharging duties at work. Description of training activities.
BRARTREEEIT TIERE 8B MR AR EER © fftiE
EE o
KPI B3.1 The percentage of employees trained by gender and | 3.5
employee category (e.g. senior management, middle | briefly discussed
management). B85
RUERIREERE (WRERE TPREEES) 258
XIEEBDLL
KPI B3.2 The average training hours completed per employee by | 3.5
gender and employee category. briefly discussed
IR g B RIS - BREB TR IIE TS E#rEH A
Aspect B4: Labour Standards
[EHEB4 : 8 T8I
General Disclosure Information on: 3.2
—RR IR (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating to
preventing child and forced labour.
BRI IEE TR 85 THY
(a) BUER: &
(b) BTHEHAEBBEEATENEBERZNARDIHER -
KPI B4.1 Description of measures to review employment practices to | 3.2
avoid child and forced labour.
R BB I IEEAR R E T RogHIS T o
KPI B4.2 Description of steps taken to eliminate such practices when | 3.2
discovered.
AR IRER BN ER A BB RIE PR -
Operating Practices
&EEM
Aspect B5: Supply Chain Management
[EHEBS : #EHEEE
General Disclosure Policies on managing environmental and social risks of the | 4.1
—M AR supply chain.
ERHEENERE M S RRBUR -
KPI B5.1 Number of suppliers by geographical region. 41
i@ B S e EE - briefly discussed
E#
KPI B5.2 Description of practices relating to engaging suppliers, | 4.1
number of suppliers where the practices are being | briefly discussed
implemented, how they are implemented and monitored. E#EHS

A ARERHERNED  MERTHEBEL N HERE
B - ARERIEPINAITRERIDE




Subject areas

FRHE

Description

i

Section

3: 0]

[EEB6 : EmEE

Aspect B6: Product Responsibility

General Disclosure

—ARIEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

BHMRMEMMBRBNEREZY BE  REILES

B AR AR -

(@) BE: &k

(b) EFTHAEERSAZENHMEERAGINES -

4.2

KPI B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EENDEXEMAHTRL 2 BERIEHMARKNE S
kb °

4.2

KPI B6.2

Number of products and service related complaints
received and how they are dealt with.

BREENERMREHRFEREAREE X -

4.2
briefly discussed

E#HEHA

KPI B6.3

Description of practices relating to observing and protecting
intellectual property rights.

B R R ERERNIE -

4.4

KPI B6.4

Description of quality assurance process and recall
procedures.
el B 0 E B2 ME @ WUR FF o

4.2

KPI B6.5

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
RIDEBEERRERMEERE - UREARITRERS
% e

4.3
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Subject areas Description Section
TEEHR it =]
Aspect B7: Anti-Corruption
[BEB7 : RES
General Disclosure Information on: 4.5
—RR IR (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the Group relating to
bribery, extortion, fraud and money laundering.

BRI IEEERE - BR - BGFROERER -

(@) BE: &k

(b) BTHEHAEBBEEATENEBERNARDIHER -

KPI B7.1 Number of concluded legal cases regarding corrupt | 4.5
practices brought against the Group or its employees
during the reporting period and the outcomes of the cases.
RERBAHAEESHESRE T EEENE THARN
BB KFAER -

KPI B7.2 Description of preventive measures and whistle-blowing | 4.5
procedures, how they are implemented and monitored.
BT e e B RAZ T - AR T RER L ©

Community

HE

Aspect B8: Community Investment

[EEBS8 : #tEBRE

General Disclosure Policies on community engagement to understand the | 5

— M EE needs of the communities where the Group operates and to
ensure its activities take into consideration the communities’
interests.
BRANMERERTHASELEMTEMETEMBIREE
BIEEEE B RN SEABUR -

KPI B8.1 Focus areas of contribution. 5
BT BRI -

KPI B8.2 Resources contributed to the focus area. 5

EHIHBERBRER

Environmental, Social and Governance Report 2017
2017 RE - e MEA®RSE




	Cover
	Contents
	About this report
	Environmental
	Employment & Labour Practices
	Operating Practices
	Community Investment
	Appendix: HKEx ESG Reporting Guide Content Index

