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REPORT PARAMETERS - SCOPE OF REPORT

HEDE AR AERE

Shougang Concord Century Holdings Limited (“Shougang
Century”/the “Company”; together with its subsidiaries
collectively the “Group”) issues its environmental, social and
governance (the “ESG”) report (the “ESG Report”) for the year
ended 31 December 2017. The report elaborates the Group’s
ESG management strategies and performance in 2017, with a
focus on the matters which are of stakeholders’ concern and
how the Group pursues sustainable development in economic,
environmental and social terms. At the same time, the ESG
Report follows all the “comply or explain” provisions set out
in the ESG Reporting Guide (the “ESG Guide”) of Appendix
27 of the Rules Governing the Listing of Securities (the
“Listing Rules”) on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”), and reports certain recommended
disclosures for the purpose of providing our investors and
stakeholders with comprehensive and comparative non-
financial information.

During the process of compiling the ESG Report, the Company
has established an ESG working group, and has set up an ESG
database to facilitate the collection and review of data since
2018.

The Group principally engages in the manufacturing of steel
cords and sawing wires, and the processing and trading of
copper and brass products. Hence, the ESG information
contained in the ESG Report is divided into three segments: (1)
steel cord segment; (2) copper and brass products segment;
and (3) head office and other operating subsidiaries’ office (the
“Offices”). For details of corporate profile, please refer to the
“CORPORATE PROFILE” section on page 2 of the 2017 annual
report of the Company.

As an enterprise that fulfills social responsibility, the Company
actively engages in environmental protection and is attentive
to global climatic changes, and spares no effort in reducing
negative impact on the environment brought by its business
operation. Inevitably, Shougang Century is an enterprise
which will produce pollutants during the production process,
yet the Group tries its best endeavours to implement energy
conservation and emission reduction measures in each and
every segment of its business.
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REPORT PARAMETERS - SCOPE OF REPORT
MELH R ANHE

In addition to following the ESG Guide, reference has been
taken from international standards or guidelines in preparation
of our ESG report. The scopes of emissions and their emission
factors are defined in accordance with Hong Kong and the
international reporting framework published as shown below
and quoted from relevant websites:

Respective Sustainability Reports 2017 and 2016 of CLP
Power Hong Kong Limited and The Hongkong Electric
Company Limited;

the Hong Kong Environmental Protection Department’s
(the “EPD”) Vehicle Emission Calculation model;

the Greenhouse Gas Accounting Tool for Chinese Cities
published by the World Resources Institute;

Emission Factors of China’s Regional Power Grid
Baseline of 2016 published by the Clean Development
Mechanism in China;

The discharge coefficient of pollutant from domestic
source and the user manual published by the South
China Institute of Environmental Sciences, under the
Ministry of Environment Protection;

The World Resources Institute/World Business Council
for Sustainable Development, as reported in The
Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard and International Organization for
Standardization (ISO), as reported in ISO14064-1;

Guidelines to Account for and Report on Greenhouse
Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong
published by the EPD and the Electrical and Mechanical
Services Department (the “EMSD”);

Emission factors from Intergovernmental Panel on
Climate Change (“IPCC”); and

The International Civil Aviation Organization and
Carbon Care Asia Limited (“CCA”)’s Carbon Emissions
Calculators.

The figures of 2017 and 2016 have not been assured by third
party. We will consider to benchmark our performance using
relevant key performance indicators in the future.
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REPORT PARAMETERS - SCOPE OF REPORT

HEDE AR AERE

ESG REPORTING STRUCTURE AND RESPONSIBILITIES

RE #HEREABRERBIRE

Parties Responsibilities
87 BE
The Board e Review and approve the ESG Report
Exg EHUMERRE HEREBRE
Human Resources and Administration e Review the principles regarding ESG
Department and Company EHEARE g kERHNRA
Secretarial Department e Monitor the progress on ESG and community

ANERRITBEMARWES

ESG Working Group °
RE e kERIEA

Principal business units/subsidiaries °

TEEBEMLHEBAF

engagement programs

ERRRE e hERERNER2ES

Ensure good corporate governance standards and
practices are maintained

ERERF RN AR ERREMED

Develop a list of key internal and external stakeholders,
and identify their main concerns and expectations

el — D EZHAMAIBRNERE TBNRENEE
FTAMEE

ESG System set up and maintenance

R HERELBEMHNREMMEE

Data input, collection and analysis, computing all relevant
KPls

KEEA WEMON ARAEREHEBRERIER
Organise and implement community engagement
programs

AEMEEL R 22

Gather ESG related data and data entry

WERE & M ERBBEURMEURE A

Formulate and improve related ESG aspects policies/
guidelines/procedures

HEMTERMRE HERER/TENRE 3l EF

With regard to corporate governance aspect, please refer to BRABEATE BHL2HMAQAG-Z
“CORPORATE GOVERNANCE REPORT” section on pages —tHFFRELI0E67E [DEEABRE]
40 to 67 of the 2017 annual report of the Company. The ESG  EZ&iA « NIRIF & N B IA MRS o] (L Bt
Report can be downloaded from the websites of the Stock X FrFIAN A BI4H UL T & o 40 AN IRIE - 4
Exchange and the Company. If there are any comments or E@NEABREAITMBERTEH FHF
suggestions relating to the ESG Report, please share by post st B # 5 LA T b ik :

or email at the addresses below:

Postal address

BF it

5th Floor, Bank of East Asia Harbour View Centre EEEFELTBR T ZER+TtE5R

51-57 Gloucester Road, Wanchai, Hong Kong

E-mail addresses
business_link@shougangcentury.com.hk
ir@shougangcentury.com.hk
scchl@shougangcentury.com.hk

RLBPITEEP LR
E b ur

business_link@shougangcentury.com.hk
ir@shougangcentury.com.hk
scchl@shougangcentury.com.hk
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MESSAGE FROM CHAIRMAN AND MANAGING DIRECTOR

EERREFHELENE

Dear Stakeholders,

On behalf of the Company, as the Chairman and Managing
Director of the Company, | am delighted to present to you
our Group’s second ESG Report. We are aware of that not all
returns can be found in financial statements, but in fact can
be achieved through our responsibility to stakeholders. As
one of the leading steel cord manufacturers with well-known
and recognizable brand name “Eastern” in the Mainland, the
Group is committed to provide good quality products and
after-sales service to our customers. In addition, we are aware
of the new challenges we have confronted in recent years, in
particular the global concern of environmental protection and
the rights and interests of employees. We also understand that
our nature of business operation will inevitably have impact
on the environment, hence we will continue to adopting and
implementing further measures to reduce emissions and use
resources effectively and properly.

Besides, we consider employees are our invaluable assets.
It is our priority to ensure the occupational health and safety
and also enhance the well-being and development of our
employees.

We are committed to continuing our efforts on the issues of
product responsibility. Product safety and quality are the keys
to the Group’s business development. Therefore, we have
determined a “Quality over Quantity” focus at the beginning of
2018 and have imposed strict requirements on requirements
on the quality of our “Eastern” products to suit our customers’
needs. The Group has been maintaining sound relationship
with suppliers to guarantee better procurement and suit our
production requirement.

Looking forward, we will continue to work closely with all
stakeholders to enhance communication and pursue better
performance in the environmental and social aspects in order
to ensure sustainability being an integral part of our corporate
strategy as we develop long-term sustainability targets and
plans.

By Order of the Board

Su Fanrong
Chairman and Managing Director

Hong Kong, 22 March 2018

EHMFRNE

ERARIEERREFALE BARSH
AMRPATAARENE _NRE HER
EVRME - BB RBIAL A B @ H A
AIAEMBHRRP LD MEE LALD
BEREMHFHENETTIIGH - F
RBEAME REREE R M E
SRR ER L — ARERIRERP
REBEMEMMERRE L I) - T
TREIIERRMAEE OB K hI=
EIRERBREN RS 0B E o TP
HAE BHANKEEE T A @R e S
REELYE AURMABEERDNE
T — P HY T8 B - DAR BN 2 B 3R D BE
PAE A B R ©

I BMRBEEESRMEENEE
ERBEREZEZUNRESEENENM
EREVMANEECELS-

BPRGREES IBREREERE E
mMAZEMEERKEXBRRNER -
At RAR T - NFFHREREAE
BTS2 REEUME RS | EmNE
ESRELTEHEBER ARREPHNT
Ko ARG HE—HEHERFRERIEBEAR
REERENRBEARMANEER K-

REARK BMKEEEMARNERS
BYE MR WERB ML E S HE
SKEHORE Y EBERAARKER
FENEEIMBRET  BERRAUFSERR
EREBLXBRMN—R-

AREEEWD

B N 5R
EFRREFHKE

&5 22— N\F=HA=-+—H

R -2 REBHRS2017 5



STAKEHOLDERS AND MATERIALITY ASSESSMENT

RipE2 B EEFE

In our way to achieving sustainability, the Group has given
much effort and care in the interests of our stakeholders.
Responding to the needs of stakeholders is one of our main
responsibilities in addition to striving for better financial
performance. We determine to make further review on our
business decision, adjust policies and redevelop business
strategies to improve business performance and satisfy the
needs of stakeholders through a materiality assessment, so
that our ESG Report disclosure can be strengthened, better
policies can be carried out, proper business decisions can be
made and the overall performance can be enhanced (in terms
of monetary or non-monetary).

REZTFHBEERR AEBEBLOREHEN
NI QUL BB E TEFZE - AR
TENFMEENTHRBAIN - HERFN
ENBRTERMEF —EEREME-RK
B BEZ M EROE —TRETEHR
ECABERRMEBRBERBENERA
RE MmN E R TR - 1w o0 oR 2 4P
GRE - -HE8RERBE) HEE HTE
HHRR FHEAENRBRE L
HESE LRI HE FHERERR -

A flow chart showing the process of stakeholders’ engagement and materiality assessment

RGN EZ2ERAEEZMHTEREE
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STAKEHOLDERS AND MATERIALITY ASSESSMENT

&2 EKEZ TG

Our stakeholders are defined as any individuals or entities
who have a significant interest or concern in the principal
activities of the Group and whose actions are, in turn, of
significant interest or concern to us in relation to our Group’s
finance, operation, community investment and environmental
policies. These categories of stakeholders are recognised
as shareholders, employees, customers, suppliers, media,
community and general public, government and regulators,
as well as banks and financial institutions. In order to map
out our relation with stakeholders and their ability to influence
our decision making process, the Stakeholders’ Influence
— Dependency Matrix below generates insights on the
importance and influence of each category of stakeholders.
With this information, it becomes possible to develop a
specific approach for the identified stakeholders and their
concerns:

RPEREAKRENTIBXRB RS TE
BEENZTHEANTIMNERRER BY
o PITRE RO EE LR
EMRRBRTEARBESNEBR -E
LENERFESRR BE TP #E
BoRE HERAR BEREERE
ARBITREBERE - BT HARMER
MENBRERESRFIRRBIENTE
ATH [HDEFE - KEREERE] EX
RAN THRISEFODEHRMANERK
MEE-RIFELEFR B AT AR E
FhEMREBINVEABNELEIE:

Stakeholders' influence on company

(or project, objective or business line)"

FOEHQR (8 - BERER) N

|
High } Shareholders J&ER
degendence ; Employees &
BE kR } Customers & F
i Suppliers &R
|
|
Stakeholders' i
dependence on }
company (or project, ;
objective or ;
business line)  Fo s R e
BHHEH QT Media #288 Government &
(45t80 - BERER) | Regulators
e ‘ S REE
General Public |
HEER AR ; Banks & Financial
\ Institutions
| =
No direct w IRITR SRS
impacts i
|
|

BEESR

No influence

BN

Low influence

BESEN

Some influence

WOSEN

High Influence
BESEND
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We engage with our stakeholders to promote sustainability in
the workplace, environment, marketplace and community. The
6 main stakeholder categories identified by the management
of the Group are namely shareholders, employees, customers,
suppliers, government and regulators, and also banks and
financial institutions. Our engagement activities are listed in
the following channels:

Shareholders

Employees

Customers

Suppliers

Government &
Regulators

Banks & Financial :

Institutions

E-mail and postal correspondences,
telephone enquiries, website of
Shougang Century, complete the
request information form on e-mail alert
registration on website of Shougang
Century, annual general meetings and
general meetings.

Employees’ Satisfaction Survey,
newcomer orientation, charitable
activities, training programmes, sports
competition, regular employees’
performance review, the management
of the Group meet with the employee
representative to discuss relevant
employment issues at the Congress of
Workers and Staff.

Customers’ Satisfaction Survey, regular
face-to-face meetings and visits
that aim to provide better follow-up
services for the usage of product, have
a better understanding of customers’
new product requirements through the
provision of new specification testing
subject to Advanced Product Quality
Planning (APQP) control procedures.

Regular face-to-face meetings and
visits which are held according to the
feedbacks on standard procurement
process, quality control, pre-testing
orders, after-order services and the
progress on execution of orders.

Occasional face-to-face meetings and
visits

Occasional face-to-face meetings and
visits
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STAKEHOLDERS AND MATERIALITY ASSESSMENT

&2 EKEZ TG

After identifying the engagement, we note as below the most B FEEEBE HITEDAAE
concerned issues of the 6 main categories of stakeholders ZBEFIMNFT M EZHEIATHE (BEH
according to the above channels (not in particular order). With 2 %&%) MBEEHEXKEMEREH S
reference to the standard set out by the Global Reporting  (GRIIE HAZ%E » T 93K H A T BEE R &
Initiative (GRI), we have identified the following expectations ERABRSEEZHMIZELEAEIM)]:

from them we considered as material (marked as “(M)”):

Shareholders

KR

1 Return on the investment (dividend) (M)
RE@RK(KRE)

2 Assets and liabilities (M)
EERGHE

3 Share capital and cash flow (M)
BRARR SR

4 Stock price performance (M)
BRERE

5  Information disclosure and transparency (M)
BHRELERE

6  Management policies
EEHE

7 Corporate governance structure
rRERRE

8  Substantial transactions and proposals
EZRHNRE

9  Company’s growth and sustainability M)
RRBRRAIBELR

10  Protection of interests and fair treatment of (M)
shareholders
RREMRERDTHE

\_

Employees
B8

1 Salary competitiveness (M)
FEmET

2 Work environment (M)
TERB

3 Occupational health and safety (M)
BREREZS

4 Job security and satisfaction (M)
THERBRREE

5  Career advancement and trainings (M)
BEEREE]

6  Benefits and welfare policy (M)
BABE

7 Corporate culture
rEX

8  Relationship with colleagues
B[FF &

9  Work-life balance
TEEEEN T

10  Sense of belongings
HRRNEBR

11 Communication effectiveness
BREER

12 Satisfaction with the management and (M)
management policy
HEBERERBRNMEE

13  Fairness of appraisal system (M)
BEXRRARZHHLTH

N\ W,

RE - g REREE2017 9



STAKEHOLDERS AND MATERIALITY ASSESSMENT
RhasBlkEZ A

Suppliers Customers
fit e EF

1 Profitability (M) 1 Supply chain management (M)
B HEREE

2 Financial Management 2 Price (M)
HHER B

3 Data protection and privacy 3 Packaging (M)
ERRENMLRE 2k

4 Compliance with laws and regulations (M) 4 Product safety (M)
ETERNER EmZ?

5  Supply chain management (M) 5  Compliance with laws and regulations
HERER BTEENER

6  Accountability, credibility and reliability (M) 6  Quality assurance process (M)
BER AT mEE R

7 Good communications (M) 7 Product specification requirements (M)
RIFNER EmRBER

8  Reputation 8  Reputation
58 =

9  Target customers and the supply network 9  Credibility (M)
BE% P AR EREN

10  Purpose of products supplied 10  Pre-sale and after-sale services (M)
EmE R A &) SRR ERRS

11 Degree of honesty in co-operation (M) 11 Condition of property, plants and equipment
AIEHE mE - BEMREHMRR

12 Length of partnership (M)
A 1R

1\ J 1\ J
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STAKEHOLDERS AND MATERIALITY ASSESSMENT

&2 EKEZ TG

Government and Regulators

BRREEHRE

Banks and Financial Institutions

ROTRTEERE

1 Compliance with laws and regulations (M) 1 Profitability (M)
ETERNER &
2 Compliance with accounting standards and (M) 2 Financial Management
procedures HHER
Won il g
SRRV 3 Ability to repay loans and interests (M)
3 Operational and ethnical practices M) BEEH RSN
P Y /s
SERERED 4 Compliance with laws and regulations
4 Policies made and measures taken BRI
A== F &y 4 2
RAIBITHEER R 5 Credibility M)
5  Environmental impact on society and CSR (M) B
activities "
. s Y NP 6 Financial position M
B EH RN ER LU REL ial p ™
: . BHAR
6  Investment and development in community (M) S p
, : tock price performance
EREHRERER o preep
RERE
_ _J _ _J

BEIREINFNEHAKBRET T
(R # B8 T + 24P ) B I BB 2 5 {8 28 Bl 0 5
MEFRESNMEI TREBRANER
ERFKERTEMRE HLERERER

Despite the variety of issues expressed by the main
categories of stakeholders, we also take care of the minor
issues addressed by each category of stakeholders and
ensure effective channels of communication are in place as

a prerequisite of continuous enhancement of our overall ESG

performance.

REAMBEE—IR-

RE - REREE2017
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STAKEHOLDERS AND MATERIALITY ASSESSMENT
RhasBlEEZ MR

The below table shows the level of materiality in respect TFXREERBIFRE & KEAESIFAY
of the KPIs listed in the ESG Guide and their impact within HHBERESIEZHRMPEKBEEE 2=
and outside our Group. We will then base on the above HEURHUKEBRNINFELZFE -
analysis and decide the direction of this ESG Report and i # Ll HTHIEARE HERER
discuss in depth the topics which are of great concern by the & HE HEMAEA RN BN EEEEH
stakeholders. BrREo

Impact
Impact outside
W ) the

Level of Group Group
Topics/KPls Materiality ¥ ZAXEE ¥HAEH
RE BRENER EEIMEE ANEE HIHNEE

Environmental

RIE

1 Air pollutants emission R HE i Low 1K

2 Greenhouse gas emission /& = & & HE Low 1K

3 Hazardous waste & ZEEY) High = 7 4
4 Non-hazardous waste %= 4] Low 1K

5 Energy consumption 855 JH i High & 4

6 Water consumption 7K High & 7

7 Packaging consumption & % Low 1K

8 Other impacts on environment ¥/3R 15 7 3 £ Medium A 7 4
Social

e

9 Employment {& & Medium A ¢
10 Occupational health and safety B2 EFE L L & Medium A f

11 Vocational training B 2553l Low 1K ¢

12 Child labour & T Low 1K

13 Forced labour 38 |4 T Low 1K

Operating practices

EIEEH

14 Supply chain management 1 f& § & 12 Medium A 0.

15 Product safety Em% & Medium A 0
16 Customer satisfaction & Fm = /& High & 07 10
17 Intellectual property issues %7 = 1 Low 1K

18 Quality of products E @& & High = 0. 0.
19 Data protection and privacy & ¥HF & Fl 7.5 Low 1K

20 Anti-corruption practices X &5 Low 1K 07

21 Whistle-blowing procedures £ {12 [+ Low 1K

Community

HE

22 Community investment f & % & Low 1K v

12 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017



OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION

IR EIRF B

ENVIRONMENT

We are fully aware of our businesses’ impact on the
environment in which we operate but also believe that it
is important to uphold our commitment to our corporate
responsibility in protecting the environment. Hence, the Group
is committed to protect environment proactively and comply
with relevant environmental laws, rules and regulations in
Hong Kong and the the People’s Republic of China (“PRC”) in
which it operates its businesses. We have implemented proper
measures to reduce wastes and greenhouse gas (“GHG”)
emissions while maintaining and providing of high and safe
quality products and services to our customers. In order to
mitigate wastes, and use energy and resources more wisely,
we have adopted principles to reduce, reuse and recycle in our
plants and offices in Hong Kong and the Mainland. Employees
have been nurtured and encouraged to have energy
conservation and environmental protection consciousness.

In 2017, we continue to devote our efforts in environmental
protection by implementing policies and measures discussed
hereunder, so that our businesses and the communities in
which we operate can be benefited.

We have adopted various policies, procedures and measures
to reduce GHG emissions, wastes generated, energy
consumption in our plants and offices in Hong Kong and the
Mainland as shown below:

Wastes Generated

BUEL

GHG Emissions

BERBER

RE

AR EIBRANEBHEELLS
WREHNEE  BwRERTRMNAGE
ERRERTNEXETR O ERN -
At "EBEAGREITHHRERE &
BrTEBRPEARKMBE ([FE])HE
REXRBG 2 FEMRRREERE  RA
KHTE - RIS REVE & Ha s D B9 A
BERE (DREERE ) B R RFM
RESERRZE2NERMRE T HMAN
B -3 7R A REY R AR i sE R
BR BPESBERAMNKE RBAE
HERBUR D ERMEKERE - A REE
M BEfE EHEBMENMRRER

R-Z—+F RAEBER IR REL
1T Nt BUR M IS i - R R IR R R R &
BRHREPFE

B HRMATZIABER R FNERE:
OB B MEETERABHRE RBERE
)R % SR R8BI - BEY) EE AR M RETROE AT -

Energy Consumption

BEFOH ¥

e Procedures of handling excess o
emissions and measures on
reduction of emissions
HE RIS R IR AR I SR A
=Dl .

hazardous waste system

REERMERHE

waste treatment
* Regulations on the management, BEYMREEETENMRE
prevention and control of waste
gas pollution o

BERSAMAEERE

Regulations on hazardous
chemicals management
ERt2mEERT
® Regulations on the management

of waste gas o

BREESRE BYERRTE

e Risk identification, assessment

and control procedures

e 8 Bl BY A5 BRAR R 16 AR

e Regulations on the management of

waste water

BEKEERTE

Management on the handling of o

Regulations and methods on the e

Measures on effective energy
conservation
BRI 1

Guidelines on resources
conservation in offices and
environmental protection
MAEEHHERMNIRERER D

e Regulations on energy savings
management
AL h

Regulations on waste management

e Regulations on usage of office
resources

MOERERBATE

Regulations on management of
energy saving and consumption
reduction

EEEfE R E R R E
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OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION

IR EIRF B

Environment Management System Authentication
The latest certificate, 1SO14001:2015 Environment
Management System Certificate was obtained by Jiaxing
Eastern Steel Cord Co., Ltd. in year 2017, following the
certificate 1ISO14001:2004 obtained by each of our steel cord
plants in 2014. The systems have been operating effectively
and reviewed annually by respective WIT Assessment
Company Limited and Shanghai NQA Certification Co. Ltd..

EMISSIONS

The Group stringently monitors and controls the generation
of wastes, sewage discharges and GHG emissions during
the production process, and ensures all the emissions and
discharges are within environmental quality standards as set
out by the local government of the place where our businesses
operate. These laws, ordinances and regulations include the
Environmental Protection Law of the PRC ( {h HIRiE(R#
%) ), the Environmental Protection Tax Law of the PRC ( (3&
B {REFR L) ), the Water Pollution Prevention and Control Law
of the PRC ( {fF B7K)52F5587%) ), the Prevention and Control
of Atmospheric Pollution of the PRC ( (B A & 55 %4
7&) ), the Waste Disposal Ordinance (Chapter 354 of the Laws
of Hong Kong), and the Product Eco-responsibility Ordinance
(Chapter 603 of the Laws of Hong Kong) etc.

GHG Emissions and Other Pollutants Emission

The Group has dedicated to reduce GHG and other pollutants’
emissions from every aspect in its business units as far as
practicable. We have implemented and improved the aforesaid
policies and measures since inception and from time to time to
suit the need of environmental protection law requirement. To
reduce GHG and other pollutants, we have adopted measures
for example, selling products with minimal packaging, using
less heat and air conditioning in our manufacturing plants
of the steel cord and copper and brass products segments
etc.. In 2017, the results are obvious. The total amount of air
emissions for each of the three segments and GHG emissions
of copper and brass products segment and Offices reduced
in year 2017. Although the production volume of steel cord
segment has increased by approximately 14% in 2017 when
compared to that of previous year, the total amount of GHG
emissions per thousand tonnes of production volume has only
increased by 0.66% when compared to year 2016. Details of
the data of air emissions is set out under the headings “Air
Emissions” and “GHG Emissions”. We continue to appoint
environmental technicians in the steel cord segment to monitor
all emissions from the plants and report to their managers/
supervisors immediately if the emission amount exceeds the
standards required under the relevant environmental laws and
regulations.
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OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION

HFIRERRENE T

As with 2016, to ensure the release of sewage to the sewer
complies with the standards under the Environmental Quality
Standard for Surface Water ( (Mt R/KIRIEREIZ ) ) and
Wastewater Quality Standards for Discharge to Municipal
Sewers ( C57KBEAMLEE TKE/KEIZXE) ) of the PRC, both
plants have set up sewage treatment stations to collect and
dispose of domestic sewage and industrial sewage. Besides,
they have also set up condensate receivers to collect and
reuse water after steam cooling from steam condensate return
systems in the production lines. They monitor the pH value and
Chemical Oxygen Demand (COD), and detect heavy metals
ions of industrial sewage in the sewer daily at regular intervals
and from time to time respectively. Inmediate actions will be
taken to stop the discharge of industrial sewage if emissions
are discovered to be excessive, and perform exhaustive
inspection to ensure all emissions are in compliance with the
standard requirements as set out by the PRC environmental
regulatory authority. During the years ended 31 December
2017 and 2016, the pH value, COD and heavy metals ions of
industrial sewage were lower than the stipulated standards.

A hazardous waste treatment system and waste treatment
procedures has been established which formulated provisions
for collection, storage, and disposal of hazardous wastes
generated in production lines. Qualified disposal enterprises
in accordance with the Measures for Hazardous Waste
Operation Administration ((EREWKEERESIEIE))
and the Environmental Pollution by Solid Wastes of Prevention
and Control Law of the PRC ( {7 & [& & Bz ¥755 2R B [ oA
7%) ) have been engaged to dispose of hazardous wastes
properly. Most of the non-hazardous wastes were disposed
of by engaging recycling enterprises for recycling and reusing
or by using other legitimate measures. To reduce the amount
of wastes, lubricant and also mitigate the environmental
protection tax impact on the two plants, a new emulsion
condensed evaporator has been installed, tested and has been
officially put into use to condense the density of lubricant
which in turn reduce the amount of lubricant. We expect
discernible reduction in the amount of lubricant can be seen in
2018. Further details in respect of the disposal of hazardous
and non-hazardous wastes are illustrated in the section of
“Hazardous and Non-hazardous Wastes” of the ESG report.
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OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION
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The emissions information of three segments for the years
ended 31 December 2017 and 2016 is as follows:

Air Emissions

Gaseous fuel consumption in the production lines and
emission from motor vehicles and corporate fleet will emit air
pollutants. In general, the key air pollutants include nitrogen
oxides (NOx), sulphur oxides (SOx) and the respiratory
suspended particles (RSP) (which is also known as particulate
matter (PM)). The respective data of air emissions of the three
segments for the years ended 31 December 2017 and 2016 is
as follows:

Nitrogen oxides (NOx) (kg)

Sulphur oxides (Sulphur dioxide)
(SO (kg)

Respiratory suspended particles
(RSP) (kg)

Total air pollutants (kg)

Total air pollutants per thousand
tonnes of production volume
(kg/'000 tonnes)

Total air pollutants per gross floor area

(kg/m?)

16

BE_2—+tFrk_FTE—X"F+=A4
Zt+—HILFE  Z@D SR ME R
NS

JB SR BE
FEGTREMREDERLTEMRRERK
BREELEZERSRY - —RKH T2
MZERSRAYMBREAAHINOY —A1t
i (SOxX)F1 5 )% R KL(RSP) (7518 3 RERL )
PM) - BE_T—+FR-_T—RF+
A=1+—BLLFE =E2MOHZ=RBEHO
HESEEMT

Copper and Brass

Steel Cord Segment

BREDH

2017 2016

16.53

2017
AENLH (FR) 6.29

RELN (Z&1LH) (FR)

0.33 0.12

BIRH (TR)
0.92

13.52

1.18
17.04

0.34
TRALNER (TR) 6.74
BTHESNERSENLE
(Fr/FH)

0.08 0.11 0.98
BTHRNZRFLENEE
(F=/FHX) NATER N/ATE R N/ATER
The air emissions data is presented in NOx, SOx and RSP
equivalent and the emissions factors are based on the IPCC and
the Hong Kong Business Coalition on the Environment, the EPD
Vehicle Emission Calculation model, the discharge coefficient of
pollutant from domestic source and the user manual published by
the South China Institute of Environmental Sciences, under the
Ministry of Environment Protection and the Huaian Environmental

Protection Bureau in the PRC.

Although the production volume of the copper and brass
decreased by approximately 21% when compared to that of
previous year, the total air pollutants per thousand tonnes of
production volume increased from 0.92 kg to 0.98 kg, attributable
to the magnitude of the decrease in total air pollutants only
decreased by 16%, which is smaller than the magnitude of decline
of the production volume.

In 2017, we used a new emission factor which we considered to
be more appropriate than the one used in 2016, for calculating
the amount of NOx (the air pollutants produced by gaseous fuel
consumption) in copper and brass products segment. When we
applied this emission factor in 2016, the amount of NOx was 8.09
kg which is insignificant to the results of the total air pollutant
using the previous emission factor. Hence, we do not restate the
figure of 2016.
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Products Segment

AREANHD B

2016
7.47 6.77 8.62 25.37 31.62
0.15 0.16 0.21 0.57 0.69
0.42 0.50 063 1.76 223
8.04 7.42 9.46 27.69 34.54
0.92 N/ARE R N/AT R N/ATEA N/ATE
N/ATE R 0.005 0.01 N/ATE R N/ATE R

1. FE R EIE TR R AL (NOX) - R 1E
(SO M B F EA(RSP)E B 25 %5
FREABERBRBRTRRGEZCEMNESR
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BEREREARBRPEEL TIRERE
Be
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OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION
FAIIREIR IR R AL

GHG Emissions BERBHER

GHG come from all sorts of everyday activities, such as water BEZERERESEBEES  HlmFEK-
consumption, electricity consumption, combustion of fuel and T EME  MIEREMITE AL EBE -8
gases, and driving. The increase in GHG emissions is one of ZEREHMEMEHIEE EANEER
the main reasons for the rise of the global temperature and E2Z— &Lz BB ALEEEATHE
carbon dioxide is the major GHG emitted through human WHTIEIZ=FTE B NEREEH
activities. We are committed to managing our GHG emissions A& 2 BRI & ok 2 1% A 82 R AN B R Y W 25
by reducing flaring and improving the efficiency in use of LAEEHMAEEREMNZER-

energy and resources in our day-to-day operations.

The GHG emissions of the three segments for the yearsended #HZ _ZT—+tF K _-_ZT—XF+ A
— — > N =
31 December 2017 and 2016 are as follows: —+—HLFE — @2 BPHBEREREH
AT
Copper and Brass
Steel Cord Segment Products Segment Offices
ARESB AREREMEA D BAZE
2017 2016 2017 2016 2017

Direct emissions (tonne) (Scope 1) B (W) (BE-)

Corporate fleet © AREKS 53.63 61.20 16.63 20.50 29.51 38.61 99.76 120.31

Liquefied petroleum gas ARA N/ARER N/AT @R 411 5.89 N/ARE R N/AiE R 411 5.89

Natural gas AR 26,073.44 21,359.70 N/ATE A N/ATER N/ARE A N/ATER 26,073.44 21,359.70

Diesel ES N/ATER N/AT @A 2.61 3.36 N/ARER N/ATER 261 3.36
Total emissions (tonne) (Scope 1) wHmE (W) (BE-) 26,127.07 21,420.90 23.34 29.75 29.51 38.61 26,179.92 21,489.26
Indirect energy emissions (tonne) R () (8E=)

(Scope 2)

Electricity £Vl 255,088,117.10  221,413,297.93 110,164.70 118,394.58 22,935.82 24,786.61 255,221,217.62 221,556,479.12
Other indirect emissions (tonne) MR () (BE=)

(Scope 3)

Business travel Ag@ 33.62 26.40 0.75 1.32 28.41 58.68 62.78 86.40

Paper consumption EgE 32.70 24.29 3.52 4.28 3.84 3.23 40.07 31.80

Water consumption FkE 143,194.97 144,427.50 719.13 761.43 2.23 5.72 143,916.33 145,194.65
Total emissions (tonne) (Scope 3) BEHE (W) (8E=) 143,261.29 144,478.19 723.40 767.03 34.48 67.63 144,019.18 145,312.85
Total emissions (tonne) eHnE () (88— ZRk=)

(Scopes 1, 2 and 3) 255,257,505.46  221,579,197.02 110,911.45 119,191.36 22,999.81 24,892.85 255,391,416.72 221,723,281.23
Total emissions per thousand tonnes of & F Wiz 2 /) B H 2 (1E/T1E)

production volume (tonne/'000 tonnes) 1,463,249.22 1,453,973.62 16,104.54 13,690.63 N/ATER N/AZTER N/ATE R N/AT A
Total emissions per gross floor area BERROBHERE (B/THK)

(tonne/m?) N/ATE A N/AZN i A N/ATEA N/AT @ 14.75 15.96 N/ATE A N/AT i A
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Due to the operation needs of the steel cord segment, GHG
emissions mainly come from the combustion of natural gas and
electricity consumption.

Due to the operation needs of the copper and brass products
segment, GHG emissions mainly come from the consumption of
electricity.

GHG emissions factors are calculated based on the Report
on GHG Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) issued by the EPD and the
EMSD, Guide to Low Carbon Office issued by the EPD, Legislative
Council Complex Greenhouse Gas Accounting Report for the
period from 1 April 2015 to 31 March 2016 issued by CCA,
China’s Regional Power Grid Baseline of 2016 (using the average
of the operation margin and build margin) published by the Clean
Development Mechanism in China and 2006 IPCC Guidelines for
National GHG Inventories from the IPCC.

Emissions from business travel by air are measured as they
account for a major and large part of emissions from business
transportation. We use the emission factors quoted from the
International Civil Aviation Organization and CCA’s Carbon
Emissions Calculators to calculate the amount of emissions.

Emissions from corporate fleet only include the transportation of
employees as we do not have our own corporate fleet to transport/
deliver our products to customers in steel cord segment, and the
data in respect of transportation of goods of copper and brass
products segment is insufficient for measurement at this stage.

Paper consumption only includes A4 papers which are commonly
used for printing corporate documents/communication in the
ordinary course of business of the respective segment.
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Hazardous and Non-hazardous Wastes EERHEEEY
Other hazardous and non-hazardous wastes (apart from air #HZEZE - ZT—+FE kK _-_T—XF+ -8
pollutants and GHG emissions), discharged of by the three =+—BItFE —Z@ASHFELENEMLE
segments for the years ended 31 December 2017 and 2016 ZERIIFAEEY (BRER TR YEER
are as follows: BEER AT
Steel Cord Segment
AR 5B
Types of hazardous wastes (tonne) EEEYE (M) 2017 2016
Solid wastes BBEEY
Sludge from sewage treatment station 5K IS e 2,491.25 12,352.10
Sludge from lubricating station D RN 111.76 86.18
Total solid wastes EREDESE 2,603.01 12,438.28
Total solid wastes per thousand tonnes of & THIREEEY A S
production volume (tonne/’000 tonnes) (Mg, Fma) 14.92 81.62
Liquid wastes REEREY)
Lubricant & B R 4,450.34 2,593.98
Used acid & Bk 16,994.97 9,164.45
Total liquid wastes TREBREYBEE 21,445.31 11,758.43
Total liquid wastes per thousand tonnes of B THEEMREEVEHE
production volume (tonne/’000 tonnes) (Mg, Fma) 122.93 77.16
Sewage® y57k@
Domestic and industrial sewage ASE R T EEK 629,412.65 454,909.09
Total sewage per thousand tonnes of BTHWEENSKRE
production volume (tonne/’000 tonnes) (W8, Fmg) 3,608.07 2,985.05

RE - REREE2017 19



OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION
A IRE IR IR R AT

20

In accordance with the List of National Hazardous Wastes
formulated by the Environmental Pollution by Solid Wastes of
Prevention and Control Law of the PRC ( {7 [ [& 2 & ¥7;5 IR 35 [
J87%) ), all the captioned wastes we have recorded are defined as
hazardous wastes.

Sewage discharged in 2017 and 2016 were recalculated in tonnes
instead of m3. Sewage was discharged of from the business units
of the PRC and consumption data was based on the amount of
sewage discharged.

Since the production volume of steel cord in 2017 increased
by approximately 14% as compared to that of the last year, the
amount of sewage generated in the production lines increased
accordingly.

In 2017, we used a new measurement method which we
considered to be more appropriate than the one used in 2016, for
recording the amount of sludge from sewage treatment station.
The said figures for 2016 have been restated to reflect the new
measurement method.

Since Tengzhou Eastern Steel Cord Co., Ltd. (one of components
of the steel cord segment) has outsourced the disposal of used
acids to a third party in 2017, used acids are no longer handled
by the company’s sewage treatment station and disposed of
separately (see point 8 as below). Hence, the amount of sludge
from sewage treatment station decreased significantly by
approximately 86% when compared to that of previous year.

Since there is an enhancement of the equipment to handle the
emission of lubricant in 2017, greater amount of lubricant could be
digged out for disposal once every month, therefore the amount of
lubricant increased by approximately 72% when compared to that
of previous year.

In 2017, we used a new measurement method which we
considered to be more appropriate than the one used in 2016, for
recording the amount of used acid and domestic and industrial
sewage. The said figures for 2016 have been restated to effect the
new measurement method.

Since 2017 is the first year for Tengzhou Eastern Steel Cord Co.,

Ltd., (one of components of the steel cord segment) recorded used
acids, the total amount of used acids was higher than that of 2016.
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Steel Cord Segment (Continued)

AR D 58 ()

Types of non-hazardous wastes FEERYMER 2017 2016
Industrial wastes (tonne) TEREY (1)

Scrapped wires, used packaging metals [BE 44 - ¥ BB RE R AR KR AT

and steel wire rod ties 6,879.62 6,313.91

Oxidised surface of steel wire rod =54 688.38 671.85
Total industrial wastes TEEDRES 7,568.00 6,985.76
Total industrial wastes per thousand tonnes BTWESN TEEREASS

of production volume (tonne/’000 tonnes) (Mg, Fug) 43.38 45.84
Metallic wastes (unit) SEEY(£)

Scrapped spools BE T 7R 15,873.00 24,620.00
Total metallic wastes per thousand tonnes of ETHEENSBEYEE =

production volume (unit/’000 tonnes) (&//FHa) 90.99 161.55
Packaging wastes BEYEY

Scrapped plastic separators (piece) REFR R (5R) 666.65 1,509.00
Total scrapped plastic separators per thousand & THiEEWEEfRIREHE

tonnes of production volume (&)

(piece/’000 tonnes) 3.82 9.90

Scrapped plastic bags (tonne) EEEBSR (W) 8.63 1.54

Used packaging plastic ties (tonne) RABarBRBITeS () 1.84 0.42

Used packaging plastic bags for FAiBrBIGEeES ()

steel wire rod (tonne) 183.10 144.53

Total scrapped plastic bags, used packaging REEEBLY - ABMBRBITEH R

plastic ties and used packaging plastic bag ABNRERERANE

for steel wire rod 193.57 146.49
Total scrapped plastic bags, used packaging HTHWESHREERBLS  BRY

plastic ties and used packaging plastic bag BEEABNRERREEZE

for steel wire rod per thousand tonnes of e (ME/TH)

production volume (tonne/’000 tonnes) 1.11 0.96
Other wastes (tonne) Hib Y (W)

Used sacks B E S A 70.55 70.33
Total used sacks per thousand tonnes of FTHWEEMNABMER &

production volume (tonne/’000 tonnes) e (ME/TH) 0.40 0.46

Used powdered lubricant REEE 182.77 160.06
Total used powdered lubricant BTHWEEMERENEHE

per thousand tonnes of production (Mg, FmE)

volume (tonne/’000 tonnes) 1.05 1.05

Scrapped wooden brackets BEARFE 173.51 138.23
Total scrapped wooden brackets BTHWESNENTANE

per thousand tonnes of production (Mg, Fug)

volume (tonne/’000 tonnes) 0.99 0.91
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HFIRERENEE

il The aforesaid wastes generated in production lines of the steel
cord segment were disposed of properly by those qualified
disposal enterprises to mitigate the impact on the environment and
those wastes are not defined as hazardous wastes according to
the List of National Hazardous Wastes.

2. Since the production volume of steel cord in 2017 increased by 2.
approximately 14% as compared to the last year, the amount of
scrapped wires and used packaging metals and steel wire rod
ties and the oxidised surface of steel wire rod generated in the
production lines increased accordingly.

& To ensure the product’s quality, a considerable amount of new 3.
plastic bags were used rather than reusing old plastic bags in
2017. The old plastic bags were disposed of properly during
2017. Hence, the amount of scrapped plastic bags and used
packaging plastic ties generated in the production lines increased
as compared to that of last year.

Copper and Brass Products Segment

R = 4 # 5 5

Types of non-hazardous wastes (kg) FEEEYEE (AT)
Packaging wastes BENEY
Used wrapping papers RiEmsaRK

Total used wrapping papers
per thousand tonnes of production
volume (kg/’000 tonnes)

BEE (

Used metallic and plastic packaging ties

Total used metallic and plastic packaging BTHESNARNITBET
ties per thousand tonnes of production BEassE (A
volume (kg/’000 tonnes)
Used plastic films RiBmRBE

Total used plastic films per thousand

tonnes of production volume (AF/FH8)
(kg/’000 tonnes)
Used paper cores JBE 4R

Total used paper cores per thousand

tonnes of production volume (AF/FH8)
(kg/’000 tonnes)
Scrapped wood pallets BEANFERR

Total scrapped wood pallets

per thousand tonnes of production (AF/FH8)
volume (kg/’000 tonnes)
Paper wastes BE4K
Total paper wastes per thousand tonnes of BTHESMNERENHE
production volume (kg/’000 tonnes) (AF/FH8)
1. The aforesaid wastes generated in production lines of the copper

and brass products segment are not defined as hazardous wastes
according to the List of National Hazardous Wastes.
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2017 2016
2,221.44 2,504.77
322.56 287.70
1,266.04 1,635.75

0

183.83 187.89
1,148.11 1,358.27
166.71 156.01
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Offices
BRE
Types of non-hazardous wastes kEEREYER
Paper wastes collected for recycling (kg) B EEE (R)
1. In 2017 and 2016, the Offices did not produce any hazardous
wastes.
2. Paper wastes collected for recycling commenced from the third

quarter of 2016.

Measures have been Taken to Mitigate Emissions and
Results Achieved

We have implemented a number of energy saving measures
such as using energy efficient equipment, reusing water
produced by the condensation of steam in production lines
and reducing electricity, water and paper consumption in
offices to mitigate emissions, and remarkable results have
been achieved in the Offices. In 2017, we put a stress on
the promotion of the concept of environmental protection by
participating in the “Green Office Awards Labelling Scheme”
(“GOALS”) and “Eco-Healthy Workplace Awards Labelling
Scheme” (“Eco-Healthy Workplace”) organized by the World
Green Organisation (“WGO”) to increase the awareness on
physical and mental health of employees on workplace and
be able to identify and apply reduction opportunities, ranging
from energy, water and paper consumption to carbon at the
office to assess and improve the environmental footprint.
Although having a ‘green office’ is a new idea for our
subsidiaries in Mainland, they start to step forward towards
this idea by sticking labels beside the light switch to remind
themselves the importance of electricity saving. In 2017, the
total electricity consumption increased due to the growth of
production volume of steel cord segment. However, we will
continue to strengthen and improve the current measures
and policies in mitigating emissions. The effectiveness of
the measures will be reviewed periodically in order to seek
continuous improvement in the efficient use of energy and
resources.

2017
273.5

1. RZE—+ERZZE-RE BAERE
EEEMBEEEY-
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RE])MMEFETERERFS] ([25E
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Disposal and Reduction Initiatives of Hazardous and
Non-hazardous Wastes, and Results Achieved

The Group has entered into contracts in respect of the
disposal of the sludge from sewage station and lubricating
station, used acid and lubricant between qualified disposal
enterprises. These hazardous wastes generated in production
lines of the steel cord segment were disposed of properly
by those qualified disposal enterprises in accordance to the
Standard for Pollution Control on Hazardous Wastes Storage
(EREEYETF )5 2 HIIZ %) ) regulated in the PRC. One of
the non-hazardous wastes, kitchen waste has been disposed
of by engaging with qualified disposal enterprises for both
steel cord and copper and brass products segments. Those
enterprises would sort food scraps from the kitchen wastes
and turn into compost. Hence, the amount of the kitchen
waste was not measured. Used wrapping papers, metallic and
plastic packaging ties, plastic films, paper cores and scrapped
wood pallets incurred in production lines of the copper and
brass products segment had also been disposed of properly
by those qualified disposal enterprises if possible. In the past,
paper wastes were disposed of to landfill, but we (Hong Kong
Office) have arranged the disposal of paper waste to recycling
companies for recycling or reuse since the third quarter of
2016.

USE OF RESOURCES

The Group has adopted a specific and efficient policy in
the use of resources in the production lines. Employees are
nurtured and encouraged to have practices for energy and
resources conservation. The Group has also implemented
measures to reduce the use of papers, and water and
electricity consumption in production lines and offices. To
monitor the implementation of energy consumption measures,
environmental technicians and/or the manager of human
resources and administration department are responsible for
monitoring the use of energy and resources in the production
lines and offices.

Ry Save electricity

- ; %ﬂ%%
BEF=2RKT

=EA BHEX

24 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017

BERBODEENHEESTREYNTE
MEZ IR
AEEESERNBRELEIIGHRE
B5/KEB Y FEEHSR - }EE&(&/FEJ/EJ
Bl R+ E (EREYETTFSREHIE
) WRE HMESKDBOEER LRE
SN EEEY AXRHEEBRNEERE
HERB-HEPESR 1ER—EIEBEZRE

Y WMEGNARERAMHSBERES
BRMEEMEEE- Mitﬁ%ﬂmgﬁ

BREOHRYVENMESEAIEH -t
BIVRBEERBFRNEE - i K & T\
oy BB Y A EE ?J:EFHE’]& 2B
ﬂﬂ%ﬂ@’r‘% BE @& TMERERITD
EXAAEBNRECRELERE -
ﬁéﬁl %ﬂFﬂ (BEMAE) BEENBEREE
HERREE BA T "FE=FHNA
BiEEAR BB ARIEIKRKE -

BERER
AEERA—EELEER LFEMARD

BRERABER  WIHEMXEEE LG
BRMEREE - AEBETRELEER LN

NEBBERR LD ARMKAKRE ﬁmﬁ

FeoRERNEBERBERER RIRE
AB K/ RANERRITHER IR

REAEZKMBFEAZH uﬁﬂﬁﬁﬁ%

EEE/—
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Direct and Indirect Energy Consumption BEERBERERER
The respective direct and indirect energy consumption data HZ _-_ZT—+tF K _-_T—XF+ - A
of the three segments for the years ended 31 December 2017 =+—HItFE Z@H N EEMEE
and 2016 is as follows: BEROBRBIE D RISIRIAT
Copper and Brass
Steel Cord Segment Products Segment
REEAD AREREMHI B
2017 2016 2017 2016
Direct energy consumption (MWh) ERERRE (BERR)
Diesel? xme N/ARER N/AT# A 11.09 14.26 N/AFER N/ATER 11.09 14.26
Liquefied petroleum gas RAR N/ATEA N/ATE A 6.52 9.35 N/ARE A N/ATER 6.52 9.35
Natural gas® A0 13460866 11027315  NATER NATER  NATER NATER 13460866 11027315
Petrol i 186,17 212.46 57.72 7116 102.43 134.03 34631 41765
Total direct energy consumption (MWh) B4 B8 (AERE) 13479483 11048561 75.32 94.77 102.43 13403 13497259 11071441
Indirect energy consumption (MWh) HEeREE (BERK)
Electricity consumption #EE 36148090  302,340.84 200.02 223,47 68.27 7246 36175819 30263677
Total direct and indirect energy ERNEELREES
consumption (MWh) (BERB) 49627573 412,826.45 284,34 318.24 170.70 20649 49673077 41335118
Total energy consumption per thousand S THEEMERLERES
tonnes of production volume (BERE/TH)
(MWh/'000 tonnes) 2,844.87 2,708.91 4129 3655  NATERA NATER NATER NATER
Total energy consumption per gross floor & ¥ /7Kg REHEE
area (MWh/m?) (BERE/FHA) N/ATE B N/ATE N/AT A N/ATE B 0.11 0.13 N/ATEA N/AT @A
1. Energy consumption data was measured based on the amount of 1. ERHEEEERDEKERESNRE X
electricity, and fuels and gas consumed and energy conversion RBEEAERERELRIHEELE
factors had taken reference from the Bioenergy Feedstock %18 58 Bl R & B = (Oak Ridge National
Development Program at Oak Ridge National Laboratory and a Laboratory) ) & ¥ 8¢ J& ¥ £ B A& 8 B 5
Beginner’s Guide to Energy and Power, an article submitted by N Zl(Bioenergy Feedstock Development
Packer, Staffordshire University, UK, February 2011. Program) X f & B B & 18 = 28 K 2N
Packeri201162 A IR XM X E -
2. Diesel was used by forklift in the plant of copper and brass 2. Seom A 8 K & SR A L B R B A IR B Y
products segment located in the PRC. EEARHEA -
3. Natural gas was consumed in the combustion furnace at 3. RARIE I FEEE G EESR M IEE R
production lines of and cooking in the steel cord plants. BREFFHEFE

RE (B8 REARKE2017 25



OUR RESPONSIBILITIES FOR ENVIRONMENTAL PROTECTION

HRERT N E T

Water Consumption

Water is a paramount resource in the running of our operation
and production, therefore we aim to maximise our water
utilisation efficiency. Currently, the water resources supply
comes primarily from local municipal water supply and rivers.
We have installed condensate receivers to collect and reuse
water after steam cooling from steam condensate return
system in the production lines.

The water consumption data of the three segments for the
years ended 31 December 2017 and 2016 is set out as
follows:

FEKE
KEEMNEEEBNEEREZE R
FTAR AR B B AKAEBZ - B AT K
BB FE B3k B 3 5 BT AR KRR
B EESRBEARKEREUAKER
FEAKERALRKOWEZFITWERNZEE
JEZAIEE-3: 0P/

Bz Z2—+tFrEA_FT—X"F+_H
=t—HIEFE Z@AS N REKEEE
FIREAR ¢

Copper and Brass

Steel Cord Segment

BREAD
2017 2016 2017

Products Segment

AREANHD B

Total water consumption (m?) BFEKE (LA K) 963,292.80 831,029.66 4,080.31
Total water consumption per thousand ~ & THAEE M FEkE
tonnes production volume (%000 (LA RIFHE)
tonnes) 5,522.02 5,453.11 592.45
Total water consumption per gross floor &Y 7K #) 2k E
area (m¥m?) (SLHKFRK) N/ATER N/ATE N/ATER
1. The Offices and copper and brass products segment operate in

leased office premises in Hong Kong and the PRC where both
the water supply and discharge are solely controlled by the
respective property management, whom consider the provision of
water withdrawal and discharge data or sub-meter for individual
occupant is not feasible. Hence, only the data regarding drinking
water was collected.

2. The data of amount of water is quoted by the water bills received
and bottled water consumed.

3. In 2017, the copper and brass products segment has cultivated
a garden for planting vegetables to provide meals for employees.
Therefore, the total water consumption increased by approximately
44% when compared to that of previous year.

Measures have been Taken on Energy Use and Water
Efficiency Initiatives, and Results Achieved

We have taken the following actions for the efficient use of
resources in the production lines:

1. Setting up two sets of harmonic management devices to
reduce the heating rate of cables and other production
machinery and equipment;

2. Using energy efficient equipment, such as motors,
frequency converters and reactors and the cross-
sectional area of the cable in the power supply system
to reduce the usage of electricity;
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2016
2,820.57 1.8 11.38 967,384.81 833,861.61
323.98 N/AFER N/AT R N/ATER N/AT
N/AT @R 0.01 0.01 N/ATE A N/ATE
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3. Reducing the amount of water consumption in the
production lines through the reuse of water after steam
cooling from steam condensate return system in steel
cord segment;

4, Using energy efficient LED lighting rather than
fluorescent lamp; and

5. Selling products with minimal packaging.

The Group has also implemented energy saving measures in
offices as stated under the heading “THE ENVIRONMENT
AND NATURAL RESOURCES” in the ESG report.

Through implementing the aforesaid measures since the
fourth quarter of year 2016, the electricity consumption
in the head office in 2017 and 2016 has reduced by more
than 10% as compared with the same period of year 2015.
Even the production volume of steel cord has increased
by approximately 14% when compared to that of previous
year, the total energy consumption per thousand tonnes of
production volume has only increased by 5% when compared
to year 2016, which reflected that the effectiveness of the use
of energy has been improved.

Packaging Materials for Finished Products

The Group encourages reusing and recycling certain
materials like spools and wooden pallets so as to reduce
wastes. However, we understand that finished products
produced by the steel cord and copper and brass products
segments should be packed properly and follow customers’
instructions before delivery so as to avoid any damage
during transportation. Therefore, packaging materials could
not be reduced significantly, in particular if the production
volume increased. The types and data of package materials
for respective steel cord and copper and brass products
segments for the years ended 31 December 2017 and 2016
are as follows:
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Steel Cord Segment

1 AR 5 58
Types of packaging materials aFEYFE 2017 2016
Wooden, plastic and metallic pallets (unit) N BBRREBERE(£) 162,450.00 133,152.00
Total wooden, plastic and metallic pallets per & THIES KA BB K
thousand tonnes of production volume CEEREHSSE (£ /TH)
(unit/’000 tonnes) 931.24 873.73

Spools (unit) I¥x%m (%) 7,514,887.00  6,520,267.00
Total spools per thousand tonnes ETHWEENITREAHE

of production volume (unit/’000 tonnes) (&//Fug) 43,078.66 42,785.14

Plastic bags (unit) BRELK (E) 156,971.00 134,700.00
Total plastic bags per thousand tonnes ETHMEENZRBREHE

of production volume (unit/’000 tonnes) (&, Fma) 899.83 883.88

Cardboard boxes (unit) HRFE (E) 150,933.00 130,238.00
Total cardboard boxes per thousand tonnes ETWMEENRIRMEESE

of production volume (unit/’000 tonnes) (&/THa) 865.21 854.60

Plastic scale boards (piece) BRBHR (R) 840,527.00 699,918.00
Total plastic scale boards per thousand ETHMEENZBHEREEE

tonnes of production volume (3R, FWg)

(piece/’000 tonnes) 4,818.27 4,592.77

Humidity indicators (piece) BEETRE (R) 153,356.00 129,030.00
Total humidity indicators per thousand BTHEENRZREETGHAME

tonnes of production volume (3R, FWa)

(piece/’000 tonnes) 879.10 846.68

Desiccants (tonne) TR (WE) 733.78 660.43
Total desiccants per unit of production BTHMEENZRA LSS

volume (tonne/’000 tonnes) (mg /1) 4.21 4.33

Stretch films (tonne)™ hr e AR (MR O 0.40 3.56
Total stretch films per thousand tonnes of BETHEENNHELAEE

production volume (tonne/’000 tonnes) (Mg, W) 0.002 0.02

Packaging ties (tonne) TaA (1) 54.16 34.90
Total packaging ties per thousand tonnes ETHMEENITEFHEEE

of production volume (tonne/’000 tonne) (mg,/ W) 0.31 0.23

1. The amount of stretch films used in 2017 decreased significantly 1. ERHBMRER T R"FEELTER

as we determine not to use these for packaging products
progressively since late 2016.

Since the production volume of steel cord has increased by
approximately 14% in 2017 when compared to that of previous
year, the amount of all packaging materials used in 2017 has
increased accordingly. Those packaging materials could not
be used efficiently in terms of tonnage of production volume
although we aim at selling products with minimal packaging.
We have to seek for solution to improve the effectiveness of
usage of packaging materials.
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Copper and Brass Products Segment

1 R = 45 41 #1556
Types of packaging materials BEYER 2017 2016
Wooden pallets® INFEARZREM 133,307.12 145,526.80
Total wooden pallets per thousand tonnes & THIESEMRKITEEEE
of production volume (kg/’000 tonnes) (A Fug) 19,356.43 16,715.59
Plastic and metallic packaging ties® BRREBITEE 800.34 2,019.02
Total plastic and metallic packaging ties ESTHMEEMNEBLEEITE
per thousand tonnes of production Hwg g (DT, FHe)
volume (kg/’000 tonnes) 116.21 231.91
Wrapping papers® BEHRO 756.54 639.80
Total wrapping papers per thousand tonnes & THiEEHN B EKEH S
of production volume (kg/’000 tonnes) (AT Fug) 109.85 73.49
Fiber tapes BB 99.33 94.27
Total fiber tapes per thousand tonnes BTHESENHAERREHE
of production volume (kg/’000 tonnes) (A Fua) 14.42 10.83
Stretch films I {8 1,655.99 2516.43
Total stretch films per thousand tonnes BTHWEENNHRELHE
of production volume (kg/’000 tonnes) (AT /FmE) 240.45 289.04

Wooden pallets are reused and disposed of until they are
damaged. Hence, the movement of wooden pallets do not
correspond with the change of production volume although the
amount of wooden pallets deceased in 2017.

Suppliers use different types of packaging ties (including plastic
and metallic) when deliver the raw materials to us, hence, the
weight of those packaging ties is not deemed linear to the
decreased of production volume.

The finer of slitting of copperplate at the customers’ request, the
more wrapping papers should be used. The number of such types
of customers increased in 2017, hence, the amount of wrapping
papers increased significantly.

Except the packaging ties and stretch films, the effectiveness of
using other captioned packaging materials was not so satisfactory
when compared to 2016 (in terms of total amount of that
packaging material per thousand tonnes of production volume) due
to the usage amount is subject to customers’ requirement.

AR EREZAEHEE Al A
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THE ENVIRONMENT AND NATURAL RERXRER

RESOURCES

We understand that our business nature would have an impact  HMBAB B E M ESHEE S LHIRRENE
on the environmental and natural resources. Thus, we must ABRHERTZE - A BMAIAORERD
devote our effort to mininise such impact by implementing ZEMAERLEESEEESERDESF
various measures at offices and production lines as far as we 2 KM AREFIMEF & EHK - THEE
could so as to generate profit and return to the shareholders, {R#EIRIE °

and also protect the environment.

We encourage employees to go green at the offices by AERAZTERZEER BMH_-Z
implementing the following measures since the second half —"FETH¥FRFENESEHEATHEE:
year of 2016, and we keep on doing in 2017: WHR T FHEERT:

Green Measures Implemented
EEEZE{LEE

Lighting ° During lunch time and after office hours on business days, only those
& B areas with lighting which are essentially needed for safety, security or
other specific purposes are maintained.
NP ARFRERLBFAKEE RAeRERALE RLAHEMFKRBE
FTHE R RAAREE R I -
° Non-essential lighting should be switched off if there are only few people

working in the office.
EMREANBLL EVENRAGHE-

o The last-man-out should check and turn off the lighting of all areas of the
office.
REBFANAENREERRENAREMAER A ERIAARA-
Office Equipment o Affix “Save Energy” stickers near the main switches as a reminder to our
N employees.
EXE2SRFAAEMOSR L IE08R] MEE URESFELIETR-
° Computers, monitors and individual multi-functional printers (if any)

should be switched off after office hours or when leaving the workplace to
reduce power consumption.
FESEM NS IS BE R TAEMR BRI B BN F REAZ a5 BN
(B)NBAPEEE -

° The auto energy-saving mode of the computer has been activated and the
brightness of the screen of the monitor has been lowered to reduce power

consumption.
BB DHEEACREY YECREERBARFNSEARIEEE-

o 19” or less LED monitors were widely adopted in office.
19N st B AR A LEDFA RS E P A EHEIZ 5RA -
o Multi-function device (with printing, scanning, photo copy, fax) was used

and well maintained to prevent waste of paper.
ERZMEERME (BREITE T BRAEHNEER) I BHEBIELEE - A
Pk FRORE -
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Green Measures Implemented
BBtz Z&{ILEE

o Purchase environmental friendly stationery and office equipment as
priority. Stop purchasing and using stationery and office equipment which
may cause an impact to the environment.

BABERARXANRAREG FLBENEAARSHRRETERIZENX

B AR

o Staff should reuse stationeries, e.g. paper clips, folders, binders and
envelopes.
EEGRERAXE oMk Xk FEERREH-

° Refrigerator and cool water dispenser were kept away from sunlight, well

ventilated and well maintained.
PRAEFN S BOK R BERS X W ARFHE R M ME R 4F -

° Unwanted materials and thick ice were regularly cleared and defrosted
from refrigerator.

EHBEKMEPREKRNAFENRA WK EBRR -

° The last-man-out should check and turn off all office equipment.
REBABAENRERERREYBEMBERAERE-
Water ° Strengthen the daily maintenance of water supply equipment. Employees
K should inform the property management office through Human Resources

and Administration Department for carrying out repairing work promptly
once water supply equipment is damaged.
MRFKRBHEERE —BHKRERE BEEEEREBANERK
THHBBAAYEERERETHEETIR-

° Employees are reminded to shut water taps after use at drinking water
and pantry area.

RERSAEMKAKNERRERLZMA/KESR-

° Cleaning staff or drivers should clean with wet mop or cloth instead of
flushing.
BRABRAIK G ARELSM MR AFETRIBFR -
Others o To nurture employees the habits of waste separation at source, two
HAh waste separation bins have positioned at pantry for collecting plastic and

metallic wastes. Other domestic wastes which cannot be recycled should
be placed in existing garbage bins. Printed waste papers after shredding
will also be properly disposed of.

REBEEREREBYREASENEBE MEEYSBALKEERE R KERE
WEEBReBEY A TR EEEDAFTREERGNREAR
i & 5l EN Ak i F 1& TR i B R B

° Employees should purchase in bulk (e.g. fresh water) to reduce resource
utilization by transportation.

BESAMFTBEYE (Fln: RAK) AR EGEROFA -
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Green Measures Implemented
EEEZE{LEE

Employees should adjust the margins and font size of documents in order
to optimize the use of paper, use double-sided copying, reuse single-
sided paper, prevent unnecessary and wrong printing and reduce colour
printing and copying.

RERER JBEERABXHEEEARTFRA/N EHREEEH  EEI
EN - B 1A ZE AN SR ER 4T ED KOm A% e 51| EN AN 4E B

Electronic documentation was available and widely adopted.

IR 2 XTI -

Environmental awareness was continuously raised through program and
other means in which staff could actively participate in.
EEBBEGZ2EIRNRRTENEMTN THRSEFNRREES-
Refill instead of new pen will be provided when used up.
ERFENZECATR RHATEANECUARBEHRTZE-

Use environmental friendly paper (wood-free paper) for printing annual

report and the ESG Report.
ARAR (BRK) DHFRERE HEREAME -

Through implementing the aforesaid measures, recycling of EBE M IA L5 EYW R K ERER
waste and recovery of resources, we believe that we can B BRFIHAEINEEHRESKNE
manage the negative impact on the environment and use FEFZEUNBRFZHWMARBFERERE
resources effectively and efficiently to the greatest extent. HATEE -BIBA NN fﬁf@ﬁ#”*J Al
We are gratefully being awarded a Certificate of Recognition )???IVEFW ﬁzﬁ FEEELERSHWGONE
by WGO by participating in the GOALS and Eco-Healthy #HRAIZEE {’EF%J‘T?&TF?EJ:XE’JEE"
Workplace as an affirmation to our contribution. We also will /ARG HEBE TS ESR F T EFTIRERAN
commit ourselves to improve continuously our environmental — #ARE BMOXNERMEESR LR
performance in our production lines by the installation of more B4 %K -

environmental friendly machines and equipment.
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EMPLOYMENT

Our People and Safety

Employees are the essential assets and an integral part to the
long-term sustainability of the Group. Needless to mention,
ensuring their safety is always of top priority. The Group is
committed to provide all employees with a safe, healthy and
productive workplace.

To ensure our employee are working under a safe working
environment, we have implemented various measures during
the year to promote occupational health and safety at the
workplace, which is also part of the initiatives we have taken
under the “Green Office Awards Labelling Scheme” and “Eco-
Healthy Workplace Awards Labelling Scheme” (collectively the
“Schemes”) organised by the World Green Organisation. We
have implemented some of the recommended practices set
out in the guideline of the Schemes, such as placing labels
to promote occupational health and safety near the shelves
and working stations, to remind employees not to stare at the
monitor too long and keep their back straight or use a trolley
when moving heavy objects. For further details regarding
the Schemes, please refer to the heading “COMMUNITY
INVESTMENTS” in this ESG Report.

Management Systems for the Employees of the Group
The Group has prepared human resources policies, which are
stipulated in employees’ handbooks and relevant codes of
conduct, and implemented employees’ management systems
in its business units. Those handbooks, codes and systems
cover the area of relevant rules and regulations in respect
of compensation and dismissal, recruitment and promotion,
working hours, rest periods, and other benefits and welfare.
Regulations and rules set out in those handbooks, codes and
systems are in line with the applicable laws and regulations
in Hong Kong and the PRC, including the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong), Employees’
Compensation Ordinance (Chapter 282 of the Laws of Hong
Kong), Occupational Safety and Health Ordinance (Chapter
509 of the Laws of Hong Kong), Company Law of the PRC
({FBAFE) ), Labour Law of the PRC ( (FEILE)E) ),
Larbour Contract Law of the PRC ( (P& EEREE) ), etc.
During the year under review, there was no material breach of
or non-compliance with those applicable laws and regulations
by the Group.
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Compensation and Dismissal

We have formulated procedures and terms and conditions
in the employees’ handbooks to deal with the employee
who violates any regulations set out by the Group. A written
warning notice will be given or immediate dismissal will
be imposed to those employees depending on the level
of severity of the case. Human resources department of
the concerned company should be consulted in whatever
circumstances prior to the proposed dismissal of any
employee so as to ensure the compliance with the legal
requirements.

We will pay sufficient compensation to those employees
according to the aforesaid laws and regulations.

Working Hours and Rest Periods

The employees’ handbooks and employment contracts have
provided the working hours for employees. For employees who
are required to work unsociable hours and on public holidays
are offered overtime pay and additional compensation as
defined in their employees’ job description. The Group has
complied with the relevant employment laws and regulations in
respect of working hours and rest periods in Hong Kong and
the PRC.

Emolument Policies of the Directors and Employees
The emoluments of the directors of the Company are decided
by the remuneration committee of the Company having regard
to individual’s performance, the Group’s performance and
profitability, remuneration benchmark in the industry and
prevailing market condition. The emolument policy of the
Group’s employees is also based on their merit, qualifications
and competence as well as the prevailing market condition of
the industry. In general, remuneration packages, which include
an element of discretionary bonuses, are reviewed annually. In
addition to salary payments, other employee benefits including
medical subsidies, hospitalisation scheme and a defined
contribution provident fund stipulated by State Regulatories
of the PRC, Mandatory Provident Fund Scheme stipulated by
the Mandatory Provident Fund Schemes Ordinance (Chapter
485 of the Laws of Hong Kong) and other retirement scheme
or other similar defined contribution provident fund have been
provided as retirement benefits to employees in Hong Kong
and the PRC. There are also other benefits provided to the
employees in the PRC subject to the Labour Law of the PRC
((REIZEE) ).
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Equal Opportunity, Recruitment and Promotion

The Group strictly prohibits any discrimination, harassment,
victimisation or vilification to be suffered by employees due
to their age, gender, marital status, pregnancy, disability,
family status or race, nationality or religion in the workplace
environment for protection of human’s rights. Hence,
procedures regarding recruitment, promotion and retention of
talents are implemented according to the equal opportunity
principles under the Sex Discrimination Ordinance (Chapter
480 of the Laws of Hong Kong), Disability Discrimination
Ordinance (Chapter 487 of the Laws of Hong Kong), Race
Discrimination Ordinance (Chapter 602 of the Laws of Hong
Kong), Family Status Discrimination Ordinance (Chapter 527
of the Laws of Hong Kong), Protection of Women’s Rights and
Interests Law of the PRC ( {#F BlfF Z# &= RE)%) ), the Special
Rules on the Labour Protection of Female Employees ( (% B
T4 ERERRIETE) ) and Protection of Disability Law of the
PRC ( (FBIZER AREE) ).

The Group has formulated a promotion mechanism which set
out uniform selection criteria and guidelines for promotion of
employees. In addition, the Group has regulated a complaint
channel for employee to make complaint if he/she has been
suffered from any unequal treatments.

Personal Data Privacy

The Group respects personal data privacy and is committed
to implement and comply with the data protection principles
and all relevant provisions of the Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong) and codes
of practice/guidelines issued by the Privacy Commissioner
for Personal Data, Hong Kong for the collection of personal
data from employees for the purpose of provision of welfare,
compensation, salary payments, performance assessment,
promotion etc.

Diversity and Gender Mainstreaming

The Group has established an employees’ diversity policy to
recruit talents based on their skills and professions, regardless
of gender, age, religion, race and nationality. All employees are
entitled to the same rights of work, salary and benefits.
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Furthermore, the Board has also established a board
diversity policy to attract and retain talented people as board
members. In the light of this policy, the measurable objective
for 2018, “Promote gender mainstreaming under a gender-
sensitive approach for the enhancement of gender equality
at workplace“, has been adopted by the Board to raise the
awareness and understanding the importance of gender
mainstreaming amongst the Board. A summary regarding
the board diversity policy and measurable objectives can
refer to the “The summary of Board Diversity Policy and its
measurable objectives” section on page 51 under the heading
“CORPORATE GOVERNANCE REPORT” of the 2017 annual
report of the Company.

Since 2016, the Company has joined the Gender Focal
Point Network (GFPN) which was jointly organised by the
Labour and Welfare Bureau (LWB) of the Government of the
Hong Kong Special Administrative Region and the Women’s
Commission (WoC) in promoting gender mainstreaming, which
is a global strategy of the United Nations for the promotion of
women’s advancement and gender equality. By joining GFPN,
we are prepared and willing to communicate and collaborate
on gender-related matters in the daily work to our staff.

During the year, our Company’s representative had attended
events related to gender equality, gender mainstreaming
and prevention of sexual harassment such as the Talk on
Unleashing Women’s Potential for All-Round Development, the
Seminar on Enhancing Awareness of Sexual Harassment in
Different Sectors and the Seminar on Gender Mainstreaming
and Sexual Harassment organised by the WoC (An
organisation which actively engages in activities in relation
to women empowerment and advancement) in 2017 for the
purpose of understanding the current role and status of
women in business sector and different parties’ concerns
on gender mainstreaming, and enhancing awareness of
sexual harassment. In the light of the need to address these
issues and to put our knowledge into practice, the “Policy on
Prevention on Sexual Harassment at Workplace” has been
formulated as a way of the Company to show respect to our
employees, especially female employees.
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Communication with Employees

The Group treasures employees as they are our important
internal stakeholders and we recognise that a committed
workforce does help to meet business strategies and in turn
achieve missions and visions of the Group. Besides, the Group
also attaches importance to employees’ opinion/view as one of
the values of our internal control management.

The two steel cord plants of the Group conduct an Employees’
Satisfaction Survey every year by using a scoring assessment
mechanism to indicate the employees’ satisfaction level on
their careers’ perspectives. Through the surveys, we can
measure the engagement level of our employees and know
whether employees are engaged or disengaged under common
factors, such as advancement, pay and benefits, work
condition etc. The surveys also give employees a channel for
open feedback and thus a two-way communication platform
can be established. Further, the information obtained from
surveys enable us to identify the strength and opportunities for
improving engagement in our Group. Following the Employees’
Satisfaction Survey which is firstly conducted in the year of
2016, the Company continued to conduct the same survey
during the year of 2017 to collect opinion/view of employment
perspectives from employees and relevant employees’ job
satisfaction summary analysis report has been prepared for
management’s review. The management of the Company
will consider and make response to the opinions made by
feedback from employees, if practicable.

The Group is aware of the importance of maintaining the
rights and interests of employees, in particular the production
workers in the PRC since they account for a majority of
employees of the Group. Production workers who are not
satisfied with their salaries, working hours and working
conditions in addition to expressing their opinions to the
management of the Group can have rights to report to the
Chinese Trade Union and negotiate with their employers under
the Trade Union Law of the PRC ( (Bl T &%) ), Articles of
Association of Trade Unions in the PRC ( (MBI T & &%) ) and
Congress of Workers of the Industrial Enterprises Regulations
(CERAFAHIEDLER TREARZKM) ). Our employees
(including production workers) can give their comments and
recommendations at the Congress of Workers and Staff. In
conclusion, we are pleased to listen to the needs and opinions
from employees and provide various communication channels
for employees’ expression of their views on employment
matters.
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Total Workforce and Employee Turnover Rate by
Gender, Employment Type, Age Group and Staff
Hometown Region

Total workforce by gender, employment type, age group and (2= F

—t+tER_ZE—XRF+-A

By hometown region of staff

Steel Cord Segment

AREHE
Zhejiang
Province

HIE

Shandong
Province
WRE

Henan
Province
AEE

Guangdong

Copper and Brass

Products Segment

BRERMHA B
Hunan Chonggqing
Province Province

HEE ERY

Offices
BAZE

Shanghai
i

Beijing
*R

Others
Hit

hometown region of staff of the three segments for the years =+—HBILFE Z @D L ER - EE
ended 31 December 2017 and 2016 are as follows: BACFRANREERSHEE D E
BHEEMT:
Copper and Brass
Steel Cord Segment Products Segment Offices
AREHB AREAHHD D BAE
2017 2016 2017 2016 2017
Number of employees
BEAY 2,179 1,831 48 53 43 40 2,270 1,924
By gender
RIS
Male No. of employees
E EEAH 2,032 1,728 34 36 22 19 2,088 1,783
Female No. of employees
% EEAY 147 103 14 17 21 21 182 141
By employment type
RERELED
Full time No. of employees
2R EEAY 2,179 1,808 ] 53 43 39 2,270 1,900
Part-time No. of employees
#E BEAY 0 23 0 0 0 1 0 24
By age group
RERARIES
Below 30 No. of employees
ERy1788 EEAH 942 818 6 8 4 5 952 831
31 to 50 No. of employees
=t-RELTH EEAY 1,104 909 28 31 19 16 1,151 956
Over 51 No. of employees
At-HNE EEAH 133 104 14 14 20 19 167 137

RESRBHE
2017 No. of employees

EEAH 1,222 493 104 13 10 21 1 6 383 2,270
2016 No. of employees

EEAH 853 522 107 1 9 21 10 6 373 1,924
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The number and turnover rate of employees by gender,
employment type, age group and hometown region of staff of
the three segments for the years ended 31 December 2017

and 2016 are as follows:

Number and rate of employee turnover (%)

Steel Cord Segment

2017

AREDH

EEABMRELE(BAM) 622 258
By gender
RIERIES
Male No. of employees and %
E EEAENESL 595  2.47
Female No. of employees and %
z BEEABNBERL 27 011
By employment type
RERELES
Full time No. of employees and %
2B BEEABNASL 622 258
Part-time No. of employees and %
FB EEAENBAL 0 000
By age group
RERES
Below 30 No. of employees and %
ZTHEAT EEAENBAL 400  1.66
311050 No. of employees and %
St-RELTR EEABNBEALL 207 0.86
Qver 51 No. of employees and %
iy 7178 EEAEMBAL 15 0.06

By hometown region of staff
REEZALE

Shandong
Province

WRE

2017 No. of employees and
turnover rate (%)

EE ABTREE%) 232

By hometown region of staff

RERFHNE

Shandong
Province

LRE

2016 No. of employees and

turnover rate (%)

EEABMEEE(%) 167 077

2016

440

425

436

281

147

BREDH

Zhejiang
Province

HLE

70

0.29

Steel Cord Segment
AREAH

Sichuan
Province

miE

HEE

62

163

2.01

1.94

0.07

2.01

0.02

1.28

0.67

0.06

0.26

0.74

B T—tHFR-_T—-R"F+_-H
=+— Eiiﬁ'—ﬂ“ﬂﬁﬁ%/ﬁﬁ
B FRENIEERBHMES DR
BABIRKAEMT :

Copper and Brass

Products Segment

AREANHD B
2017 2016
1 1.66 22 3.02
7 1.06 18 249
4 060 4 053
1 166 22 3.02
0 0.0 0 000
3 045 1 013
3 045 10 137
5 0.76 1 151

Others
it

258  1.08

Guangdong
Province

RR#E

Guangdong
Province

ERE

Copper and Brass
Products Segment

AREENALE
Sichuan Hunan
Province Province

mis WA

Offices
WAE

1.00

0.40

0.60

1.00

0.00

0.19

0.60

0.21

Copper and Brass
Products Segment
HAREBHHD B
Hubei
Province

HiE

Other
ife

0.80

0.40

0.41

0.80

0.00

0.00

0.59

0.21

Guizhou

0.30

Hong Kong
ER

604

34

638

404

213

21

2.40

0.13

2.53

1.60

0.85

0.08

Others
Hit

Offices

HAE
Zhejiang
Province

Mg

466

445

21

462

282

160

24

2.01

1.92

0.09

2.00

0.02

1.22

Offices

i

AE

Hong Kong

B3

Shanxi

P

k52017

rovince
WES
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Promotion of Employees’ Work-life Balance

Striking a perfect balance between career and family has
always been a challenge for our employees. We understand
employees who feel more motivated and less stressed out
at work are more willing to work for the Company longer,
that means not only a higher employee retention rate can be
maintained, but also having less time-consuming training and
greater loyalty of employees towards the company.

HEALTH AND SAFETY

The Group has always recognised that the health and safety
of our staff are of paramount importance and is committed
to maintain a safe, healthy and productive workplace for its
employees. Hence, we provide comprehensive and ongoing
safety trainings to our employees of the main departments in
particular to those who worked at workshop and production
lines of the Company and its principal business units/its
subsidiaries.

In order to provide a safe and healthy working environment to
our employees, the Group has formulated various production
safety regulations, relevant workshop regulations and codes
of conduct in workplace, which provide guidelines on handling
personal injuries and operating equipment accidents in case
of occurrence, handling dangerous chemicals and operating
machines which is set out in the procedures on operation
safety manual and safety codes in accordance with the
Occupational Safety and Health Ordinance, Occupational
Disease Prevention Law in the PRC ( (¥ BBt B H6%) ),
aj;; the Production Safety Laws of the PRC ( (B % & 4 &
VED ).

We have adopted the codes of practice in safety operation
for handling hazardous wastes and operating machines to
strictly regulate employees who often handle hazardous waste
and operate machines. They have to take and/or wear full set
occupational protective equipment, such as face shield, safety
glasses/goggles, safety belts, protective clothing etc. provided
by the Group when they are handling dangerous chemicals or
operating machines to protect their health and safety. They
should check if the operating machines or equipment are in
order and safe before using. All the operating machines and
equipment have been inspected regularly to ensure safety. We
have also prepared a compilation of responsibilities on safety
issues to regulate the duties of each of main department of
the two steel cord plants in terms of planning, monitoring and
reviewing of safety and health measures. Safety maintenance
officers have been appointed by the two plants to implement,
monitor and enforce the management of health and safety
policies. In addition, we have also formulated regulations in
respect of maintenance of healthy and safety workplace for
our employees.
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The Group has regulated that all new employees in the
Mainland must take three levels of production safety trainings
before taking up their duties, i.e. departmental trainings,
workshop trainings and class/team work lines trainings.
Employees who have special job duties, such as handling
of dangerous chemicals, electricians, fitters, welders, forklift
operators etc., must follow the operation safety rules. For
employees who change job positions must also re-take
relevant safety trainings before serving. We also provide
trainings to Hong Kong and PRC employees which aim at
delivering the message of the importance of occupational
health and safety in offices of Hong Kong and the PRC. To
improve the working environment and maintain the safe and
healthy condition of the workplace, we have renovated the
furnitures and carpets of our office in Hong Kong in late 2017.

A reporting channel has been set up for work injuries and
work-related fatalities. Managers of the Company and
main business units of the subsidiaries must report to the
manager of human resources and administration department
immediately if any work injury or work-related fatality has
occurred. We have also adopted an internal key performance
indicator defining a tolerance level for the occupational injury
and fatality of the main business units of the subsidiaries.
When no occupational injury or serious occupational
accident has occurred or the occurrence rate is below the
tolerance level, the responsible person of the management
will be awarded. We believe such measures can reduce the
occurrence of work injuries.

Occupational Health and Safety Management System
Authentication

We obtained the OHSMS18001 and OHSAS18001
Occupational Health and Safety Management System
Authentication Certificate since January 2016 and October
2014 respectively which are reviewed by WIT Assessment
Company Limited and Shanghai NQA Certification Co., Ltd.
every year.

Number and Rate of Work-related Fatalities and Lost
Days due to Work Injury

Under the Employees’ Compensation Ordinance, the Company
should have a policy of insurance to cover its liabilities
both under this ordinance and at common law for injuries at
work in Hong Kong. As for employees in the PRC, they are
protected from work injury and work-related disease subject
to China’s social security system. If an employee has suffered
from work-related injury, fatalities or disease in his/her course
of employment, we must report in writing to the Labour
Department in Hong Kong or Ministry of Human Resources
and Social Security of the PRC within the period stipulated by
the Occupational Safety and Health Ordinance, Regulation on
Work-Related Injury Insurances ( { T15 R &%) ) of the PRC
and The State Council of the PRC, as the case may be.
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Save as disclosed as below, during the years ended 31
December 2017 and 2016, neither any accidents in relation to
occupational health and safety nor work-related fatalities had
occurred in connection to the Group.

Unit

By

BRATH BE-_T—tF Rk
FH-_A=+—RHLEFE" Zﬁgllﬁﬁ/ﬁ
EBERERZENEI TWRBETE
BN T EHEL-

No. of occupational injury incidents of employees
BE THEEHRHO

No. of occupational injury of employees

EBEIEBAR A

Percentage of occupational injury of employees® %

EETH AR X

No. of working date lost due to occupational Days
injury of employees H &

BERIBEAIIERH

Compensation amount due to occupational HK$
injury of employees E

BERIGEESRE
Person-time participated in safety training
BEEXRZE2EIANKX

AR

1. Reportable injuries refer to work-related accidents of employees
resulting in incapacity for a period exceeding 3 days in Hong Kong
under the Employees’ Compensation Ordinance and the days as
defined under the Regulation on Work-Related Injury Insurances
((IZBRB &R ) in the PRC.

2. The rate of occupational injury is calculated as the number of
injured employee divided by the number of employees employed in
steel cord segment and multiplied by 100%.

Compensation for Work Injuries

The Group complies with the laws, rules and regulations in
relation to compensation for work injuries or occupational
diseases in Hong Kong and the PRC, which include the
Employees’ Compensation Ordinance, Compensation
Standard for Work Injury ( ( TI5EBEZXE) ), Regulation on
Work-Related Injury Insurances ( { T & {® k& & 5| ) ), Social
Insurance Law of the PRC ( (B4t &{Rk2’%) ) and Regulation
on Work-Related Injury Insurance in Zhejiang Province ( CiT)T
£ TIERBR 1K) ) to pay compensation to employee who has
suffered from work-related injuries or work-related diseases.
The Group would also consider to pay compensation more
than statutorily required to the employees who are injured,
dead or suffered from work-related disease in their course of
employment.
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DEVELOPMENT AND TRAINING

The Group aims to ensure that development and training are
ongoing for all employees and is committed to provide the
mainland staff, directors and employees of the Company
with continuous development training programmes/courses
which are designed to enhance their technical skills in
production and management, and professional skills and
knowledge. In this regard, the Group has adopted training
course management policies which set out training structures
to provide internal and external trainings programme/course
to the different levels of employees of the Group, including
managerial grade or above, general staff and production
workers. Each business segment is responsible for developing
its own training programmes/courses to meet its specific
business requirements. These training programmes/courses
offered to employees include orientation training, on-the-job
training, safety education, on-site training, simulative practice,
vocational training, talk/lecture, quality management, job
relocation training and external training related to professional
qualifications. Through orientation training, new employees
can have a quick understanding of the company, identify the
organisational culture of the company and make the ease into
it. Workers who fail the orientation training after the probation
period stipulated in their employment contract and employees’
handbook of their companies may result in disqualification
as permanent employees with those companies. To assess
employee’s performance, any employee who has attended on-
the-job training should take examination.

During the year ended 31 December 2017, the directors
have attended programmes or seminar(s) organised by the
Company or other qualified professional bodies or regulatory
authorities and read relevant training development materials
to keep them informed of the latest updates in the relevant
industry and market and the latest changes on the legal
and regulatory environment. In addition, further trainings are
provided to both the directors and employees to emphasize
the importance of environmental protection and to promote
occupational health and safety in offices and production lines.

Employees are also encouraged to pursue lifelong learning
and training and as such examination leaves, as one of the
comprehensive benefits, are offered as benefits to employees
who will attend examinations organised by professional bodies
or academic institutions. In all, employees are offered all-round
and comprehensive trainings to enhance their technical skills
and knowledge continuously. The total number of employees
trained, in particular employees of steel cord segment,
increased during the year 2017 when compared with that of
2016.
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The Percentage of Employees Trained and Average EuRRESEENEINZIEER

Training Hours Completed per Employee by Gender AHEREEREEERS N F IR
and Employee Category

As at 31 December 2017 and 2016, the respective percentage R _-_ZT—t+tFER - ZT— X F+-_A=+—
of employees trained and average training hours completed EIJJ:' =@En ;o RIE MR K IE S B A E
per employee by gender and employee category of the 3 /S HTIEEELHAELZEE KT
segments are as follows: E’\Jii’ﬂ (53 UNNE

Copper and Brass

Steel Cord Segment Products Segment Offices
AREL B AREBHHL B BWOE
2017 2016 2017 2016 2017

Total no. of employees trained BXEIESAENL % 49.11 45.51 1.06 3.45 9.10 17.54
Percentage of employees who RURIEA R ENER AN

received trainings by gender

(i) Male (E:] % 47.79 44.30 0.89 1.87 5.44 8.66

(ii) Female (ii) & % 1.31 1.21 0.17 1.59 3.66 8.88
Percentage of employees who received RiESERIBI SR

trainings by employee category: ERAHL:

(i) Directors and/Senior management ()EZR/ERERE % 0.00 0.00 0.00 0.00 5.03 3.65

(ii) Managerial grade or above (ii) BRI £ % 0.05 0.15 0.00 0.26 0.20 2.40

(iii) Production workers (i) EETA % 45.77 41.91 0.74 2.25 0.00 0.00

(iv) Supporting/General staff (iv) 2%/ —#%IEE % 2.96 3.00 0.32 0.94 1.66 7.63

() Others e % 0.33 045 0.00 0.00 221 3.87
Total training hours completed by employees EERTEIEEY Hours B 54,653.00 27,323.00 431.00 954.00 108.10 134.20
Average hours of training per employee BEEETHEIRE Hours B £ 2.23 1.25 0.67 1.28 0.22 0.27
Average hours of training per employee by gender: RUERIE D ER THEIGE

(i) Male (] Hours i £ 229 1.29 0.63 1.51 0.24 0.29

(ii) Female (i) & Hours i £ 1.26 0.60 0.81 0.76 0.19 0.25
Average hours of training per employee by RESRAEAERTHRINS

employee category:

(i) Directors and/Senior management ()EFR/ERELRE Hours i £ 0.00 0.00 0.00 0.00 1.60 0.62

(ii) Managerial grade or above (ii) BRI L Hours i £ 0.29 0.39 0.00 0.04 0.02 0.26

(iii) Production workers (i) EETA Hours i £ 2.46 1.34 1.31 2.76 0.00 0.00

(iv) Supporting/General staff i) 2%/ —%IEE Hours B & 1.12 0.90 0.43 0.63 0.03 0.21

(v) Others (v) £t Hours i £ 0.45 0.28 0.00 0.00 0.50 0.35
Total charges for employees’ external trainings SEXMESIMPEINLEER  HKS %

paid by the Group 17,436.07 25,064.00 500.00 0.00 5,340.00 5,140.00
Time cost for training hours completed by employees (B 8% B HMEHERME  HKS B 1,153,494.82 604,721.00 8,915.69 30,640,000 79,911.61 48.902.00

44 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017



BUILDING A HARMONIOUS AND PROSPEROUS COMMUNITY ENVIRONMENT

R RE M E AR H AR IR I

LABOUR STANDARDS

To recruit talents of various nationalities, genders, ages and
religions in a fair and equitable manner in the Group, we have
formulated a comprehensive set of human resources policies
stipulating rules on but not limited to recruitment and also
formulated a strict recruitment policy to prevent child and
forced labour, and other potential illegal incidents.

Management Systems for Recruitment

The Group aims to recruit and retain the best employees to
help itself to achieve business objectives, missions and visions
by encouraging their contribution and has therefore stringently
implemented recruitment management systems. The Group
has taken all practical steps to ensure that the job seeker is
lawfully employable subject to the Prohibition of Child Labour
of the PRC ((FEIZEIHFAREZ T F) ) and relevant laws
and regulations in Hong Kong and the PRC and request new
applicants truthfully fill in their personal information in the
personal data form, and provide identification documents and/
or working visa (if any) to human resources and administration
department in a fair and equitable manner and also under
legitimate procedures. The procedures include but not
limited to verification of identity to prevent the Group from
recruiting employees under the age of 16 and forced labour.
In addition, we also ensure that applicants and employees
are treated equally in the aspects of recruitment, assignment,
development, evaluation and reward.

Prevention of Child Labour and Forced Labour

According to the Provisions on the Prohibition of Child
Labour of the PRC ((HFEZELFRETHE) ) and the Law
of the PRC on the Protection of Minors ( (& B 5K & AR
#5%) ), the Group is prohibited to recruit employees under
the age of 16 and forced labour. In this connection, we have
formulated regulations on managing the prevention of child
labour and forced labour, and set out the procedures to
deal with the incidents if any child/forced labour is found,
necessary actions will be taken to transport back those labour
to hometown or place of origin. Disciplinary actions including
the possibility of summary dismissal will be taken against
employees deliberately providing untrue personal data or
forged certificates or violating such regulations subject to the
concerned company’s employees’ handbook and policies.
Those regulations are in line with the Employment Ordinance
and relevant laws and regulations in the PRC. In all, the Group
shall review the overall recruitment practices from time to time
to prevent child labour, forced labour and other potential illegal
incidents. During the year of 2017, the Group was not aware
of any breach of or non-compliance with applicable laws and
regulations in relation to child labour and forced labour.
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SUPPLY CHAIN MANAGEMENT

Our customers and suppliers

The Group has maintained good business relationship with its
suppliers for many years since the incorporation of our two
main steel cord plants and copper and brass products plant. In
return, they have been consistently providing stable quality of
raw materials to the Group. These supplies mainly comprised
of steel wire rod for manufacturing steel cords and copper and
brass materials for copper and brass products segment.

We are committed to deliver good quality and advanced
steel cords and sawing wire products to our customers (i.e.
tyre manufacturers). Since quality control is one of the key
features in supply chain management, both steel cord and
copper and brass products segments strictly select raw
material suppliers with quality assurance, good reputation,
high credibility and suppliers who are honest in co-operation
so that we can maintain long term business relationship.
We also select raw material suppliers by using a stringent
procurement management mechanism to rate those suppliers
qualification based on various factors including the price,
exclusivity, convenience in transportation, financial condition,
quality, techniques and skills, reputation, after-sale services
and social responsibility. The suppliers’ environmental and
social responsibilities are also of our concern in supply chain
management. We try to procure locally or in nearby places
rather than overseas so as to reduce carbon emissions
associated with transport and shipping, as such most of our
suppliers are located in Zhejiang and Jiangsu (for steel cord
segment) and Shanghai (for both steel cord and copper and
brass products segments).

In addition, we have gone through a standard procedure to
select and evaluate samples of raw material to meet the quality
requirements of international standard, such as 1ISO9001:2008.
We regularly evaluate the existing suppliers using major factors
including the on-going quality of raw material, costs, service,
delivery, feedback from customers, etc..

To maintain an accurate and reliable record of our customers
and suppliers, we would also monitor the changes in
customers’ and suppliers’ particulars in order to minimize
the possible business risks, resulting from the change of
our customers’ or suppliers’ owner/beneficiary under well
established procedures.
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Number of Suppliers by Geographical Region ERiwEE N HEREE
The number of suppliers by geographical region for steel cord R-ZE—LtFR-_ZT-RFFEMERH
segment for the years of 2017 and 2016 are as follows: Hirm=E N HEREB T
2017 2016
PRC =8
Jiangsu L &k 6 5
Others H A 4 4
Subtotal NEE 10 9
Japan =N 2 2
Korea CyE 0 1
Total @5t 12 12

The number of suppliers by geographical region for copper R-TE—EtFR =T FFERKFEIR
and brass products segment for the years of 2017 and 2016 MK D iz EE D HEEEE 0T
are as follows:

2017 2016

PRC §
Guangdong B3R 4 7
Shanghai 5 2 4
Zhejiang AT 4 3
Jiangsu I ER 0 2
Others H A 5 6
Subtotal /NF 15 22
Hong Kong BB 7 9
Korea 3 2 2
Others HAih 1 1
Total P 25 34
a
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Practices relating to Engaging Suppliers, Number
of Suppliers where the Practices are being
Implemented, and the Execution and Monitoring of
those Practices

With regard to the steel cord segment, its purchasing
department has procedures on supplier management to strictly
monitor the quality of raw materials and review the rating
of those supplies regularly to ensure suitable suppliers with
provision of high quality raw materials and good services
are chosen. We have a supplier product quality assurance
cooperation agreement especially drafted for our key suppliers
to ensure that the products provided by them meet our quality
requirements. We believe this practice can build our mutual
trust and safeguard both parties’ interests.

With regard to the copper and brass products segment, a
procurement procedure and a monitoring quality system have
been set up. An abnormal quality report will be submitted to
general manager and related departments once raw materials
of abnormal quality is found. Based on the control procedures
and continuous monitoring of the performance of suppliers,
we can ultimately increase the company’s overall productivity.
For the existing suppliers of this segment, a satisfaction
survey is conducted regularly based on the price, quality,
financial condition, after-sale service and etc. Based on these
procedures, the procurement department can monitor the
performance of suppliers and provide feedback to respective
suppliers to improve their overall performance.

The above practices applied to all suppliers in respect of
provision of raw materials for all segments during the years of
2017 and 2016.

We encourage the suppliers to adhere to the Group’s
standards, comply with all applicable laws and regulations,
and strive to minimize negative impacts on environment and
preserve our natural resources.

Suppliers also have expectations on us, including our
profitability, effectiveness of financial management, level of
compliance with laws and regulations, effectiveness of supply
chain management, accountability, credibility and reliability,
willingness to communicate, purpose of products supplied,
degree of honesty in co-operation and length of partnership.

We want to be customers of our targeted suppliers’ choice.
In turn, their loyalty, support and collaboration enable us
to operate more effectively, source our materials more
sustainably and so strengthen our supply chain value.
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PRODUCT RESPONSIBILITY

To become a qualified supplier of a new radial tyre customer,
we have to go through stringent testing procedures. These
testing procedures could last for about 2 years in most
international radial tyre manufacturers in order to test the
properties of steel cord in the radial tyres under various
weather conditions. In this connection, the Group has attached
great importance to the provision of products with good
quality and high safety standard to its customers aiming of
maintaining our “Eastern” brand recognition in steel cord
industry. We monitor the quality of different specifications of
steel cord constantly to ensure that radial tyre manufacturers
are satisfied with our products, and their requirement of
production of safe radial tyres can be met. Through the
application of these standards, we can obtain their long-
term support and trust and in turn increase the profitability
of the Group. To maintain the customers’ confidence in our
product quality, the Group provides after-sale services to its
customers. If we receive a complaint from any customer, we
will first communicate with the customer and arrange our
technical personnel to visit the customer’s site for inspection
or fine tune our product specification as the case may be.
Thereafter, we will further improve product quality to suit the
customer’s need.

We have passed the ISO/TS16949: 2009 quality control
system which would be reviewed annually since February
2011, and the latest certificates, ISO/TS16949: 2009 and IATF
16949:2016 were issued by TUV Rheinland Cert GmbH, a
leading international provider of inspection services, in years
2017 and 2018 respectively. They are intended to build up
or enforce the confidence of a customer towards the system
and process quality control of a supplier, in particular for the
development, production and installation and servicing of
automotive-related products.

For steel cord segment, it has pre-product quality control
planning procedures and sales of products policies and
procedures. The area of those procedures and policies cover
sales return policy, customers’ complaint procedures and
maintenance and safeguard products’ intellectual property
policies and measures. Besides, it conducts customers’
satisfaction surveys every year to collect comments from
customers about our quality of products, efficiency on
delivery and after-sale service. The sales representatives of
steel cord segment visit the customers from time to time to
obtain comments/opinions so as to improve the quality of our
products and enhance our technical skills and knowledge to
meet the requirements of the customers as far as practicable.

For copper and brass products segment, it has product
complaint and process form for customers to make written
complaints and the relevant department will follow up
afterwards. Besides, management of this segment has
practice to visit customers in order to build better business
relationship.
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We recognise the importance of intellectual property rights
protection, therefore, we have in place some guidelines on
the identification of intellectual properties and the application
for registration. Intellectual properties are our Company’s
vital assets thus we put effort to safeguard the rights and
interests. As the owner of certain intellectual properties, we
have adopted products standard management procedures
to protect customers’ information from unauthorized access,
usage and leakage and maintain their data properly.

There was no issue regarding material non-compliance with
the relevant laws and regulations that have any significant
impact on the Group relating to health and safety, advertising,
labelling and privacy matters during the year.

There are no products of the Group sold or shipped subject to
recalls for safety and health reasons, for the years 2017 and
2016.

Number of Products and Service Related Complaints
Received and How to Deal With

When customer complaints are received, we investigate the
reasons immediately and record properly. The Company
responds to the customers based on the reasons of their
complaints such as product quality and product specifications.
The responsible business segment will contact the customer
and conduct an on-site investigation, if possible, they will
then fine tune the properties of products (ie. radial tyres and
copper and brass products) to suit the requirements of their
customers. Any corrective actions will be recorded in the
corrective action report afterwards and will follow up if any
corresponding actions are required. Customers may return the
products or exchange for new products subject to the terms
and conditions of contracts. The complaint rate of steel cord
and copper and brass products segment is as follows:

Unit E (¢

Total number of products & THIE = M EER®
related complaints EmmikFEsE
received per thousand
tonnes of production
volume

Unit E (¢

Total number of products =HiE = A EBER
related complaints EmmRFEEE
received per tonnes of
production volume

tonnes

50 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017

REFIREL TR

BPRARENZEENERNE AHE
HITE T — L Pl N B S AL T AN AR EE R A
Sl-MBERERMARNEREE
PABAPIE5 70 R A 00 24 10 ) D R
ERETHBRERNTAAN RAKAT
EnZEEEREFRERFPHNEMNUES
AERENTFE - ERAMRIE W EE
RIFEHER -

FEXRENETHRAERE
RiEFEZE EBEE RHELL
SEBERFENE -

At A
bﬂ}il
k‘ﬁt:m"‘//
%E*}

T—+FR /\i/\xjﬁ_-
ﬁfﬁﬂﬂﬁﬁm@%fﬂﬁaﬁ_}zﬁ Eix

TR Y B+
B0 H i
° B
Tg

|

mt
=0

n MR HEE 2 RFBEREE

bBIEF &R BRETNFERA
ik o RABGRBEE P IRAFN
J?I WUZDFDEEfD%DD%ETQ {E [

ENMEBOBEBHETF I ER
%i& THE - AR A BEAS IR E m (B
T AR Pa Mo 8 N R EE GR ) BV AR AR DAY
BEFPMER -BERIMMYLETH SR
KA EE RS A FZ RS REUER
HRITERE - 2P Al MRS [ & 155K
AMRMFRME RKIE - MR N =
M D A2 IR R T

B ) R
59 8 5% ¢
Y

Hﬂn}

ﬁ

Steel Cord Segment

HER DB

2017 2016

No. of complaints/
’000 tonnes
AR INE T g

0.27 0.21

Copper and Brass
Products Segment

o K% = 81 A1 % 3 R
2017

2016

No. of complaints/

0.003 0.004



OPERATING PRACTICES
= iEE )

ANTI-CORRUPTION

Standard of Conduct

Having good standards of corporate governance is vital for the
continuous success of our Group because this can promote
and reinforce the confidence of its stakeholders. We have
devised and adopted several clear guidelines/policies for the
directors, management and employees of the Group which
enable the Group to achieve a better corporate governance,
including the follows:

° Declaration of Conflict of Interest

o Guidelines on Accepting and Offering Gifts and
Entertainment

° Whistleblowing Policy

° Key channels of compliant

° Reporting and Monitoring Policy on Connected
Transactions (CTs) and Continuing Connected
Transactions (CCTs)

All the above policies/guidelines are annexed to the Internal
Management and Control Manual (“Internal Control Manual”)
of the Company which is reviewed and updated regularly. In
fact, during year 2017, procedures regarding the offering and
receiving gifts and entertainment are revised, for example,
directors or employees should avoid offering or receiving
excessive and frequent gifts, except gifts for Chinese
New Year, Dragon Boat Festival, Mid-Autumn Festival and
Christmas or in any special occasions, and also the cap
on the expense for entertainment of the Company that has
been defined as extravagant according to the position of the
employees is set. Relevant application form has also been
introduced to keep record of such event. All employees,
including directors of the Company should avoid conflict of
interest between their private interest and the interest of the
Company and should report in such cases. In addition, all
employees, including directors, of the Group must follow the
guidelines in relation to provision of gifts and entertainment
and accepting gifts and benefits and observe any updates and
changes regarding the anti-corruption measures.
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Besides, a whistleblowing policy was devised and adopted
by the Board on 22 March 2012 to provide procedures
to employees who have concerns about any suspected
misconduct or malpractice within the Group, those employees
can come forward to reflect those concerns or submit a written
report to the Company through this policy. The Company will
then evaluate the report to decide whether a full investigation
is needed. If the answer is positive, the investigation process
will begin and an investigation report will be prepared to the
audit committee of the Company upon completion of the
investigation. The audit committee of the Company has the
responsibility for monitoring and reviewing the operation of
the whistleblowing policy and provide any recommendation for
action resulting from the investigation of complaints.

We set out policies/guidelines that provide guidelines on anti-
corruption and codes of conduct for respective core business
units in Mainland, namely Guidelines on Corporate Corruption
Prevention, Management of Regulations on Anti-corruption
and Anti-bribery, Whistleblowing Policy (applicable in the
PRC), Code of Conduct and Code of Ethics relating to fraud,
bribery and extortion.

With regard to suppliers, we have a stringent procurement
management system to evaluate our suppliers’ performance
and conduct in order to enhance the suppliers’ commitment to
the Group’s standards and principles.

In addition, the audit committee members of the Company
(comprising of three independent non-executive directors)
have responded to the external auditor their knowledge on
any actual, suspected or alleged fraud affecting the Group
during the year. During the year, the internal auditor, among
others, has reviewed the risk management and internal control
systems and considered that our anti-corruption measures are
in place and in order.

All operations have complied with relevant laws and
regulations that may have a significant impact on the Group
relating to bribery, extortion, fraud and money laundering in
the PRC and Hong Kong.

We are not aware of any legal cases regarding corrupt

practices brought against the Company or its employees
during the year.
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COMMUNITY INVESTMENT

The Group takes an interest in wider social issues and
recognises the importance of making a positive contribution to
improve the communities in which we operate. We do not only
support social welfare activities and community care projects
by making donations, but also take initiative in participating
in green activities as community care is an integral part of our
corporate values. Our aims are to (i) promote environmental
awareness within the Group; (ii) promote health and safety at
workplace; and (iii) show care to people who are in need.

In order to increase our employee’s awareness on
environmental protection, occupational health and safety
issues, as well as encourage their contribution to the society,
we have formulated the Corporate Social Responsibility
Guidelines and the Social Welfare Activities and Philanthropy
Management Guidelines that encourage all employees to
participate in and give support to community activities,
maintain a safe and healthy working environment, comply
with the relevant laws and regulations, and commit to
environmental protection. We believe every single employee
can make significant contribution in engaging with the
community.

The Company is a member of the “Jockey Club CarbonCare
Open Innovation Lab” (COIL) since 2015, which is established
by CarbonCare InnoLab and contributed by the Hong Kong
Jockey Club Charities Trust. The COIL holds events and/
or seminars every month, inviting a number of low-carbon
experts specialised in different areas or the management of
companies/organisations to provide information on low-carbon
and share their experiences in reducing carbon emission.
The events and seminars held and information provided
by the COIL on climate justice, carbon reduction, resource

conservation and adaptation to future climate scenarios is
particular useful and the knowledge obtained does help the
Company to devise relevant measures and policies on carbon
reduction effectively.
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To make the first step to go green at working area, the
Company had participated in the “Green Office Awards
Labelling Scheme” and “Eco-Healthy Workplace Awards
Labelling Scheme” organised by the World Green Organisation
(“WGQO”) in 2017. These two schemes require companies to
implement various green practices in their offices based on
WGO’s guidelines with the assistance of Green Auditors.
On the way to achieve the goals, we gained knowledge
and skills on environmental protection and sustainability,
increased our awareness on physical and mental health of
employees at workplace and be able to identify and apply
reduction opportunities, ranging from energy, water and paper
consumption to carbon at the office to assess and improve
environmental footprint. As we had implemented green
measures in our office far more than the minimum required,
we had been awarded with WGO’s Green Office Awards label
and Eco-Healthy Workplace label on 20 November 2017. In
order to share our achievements in environmental protection,
the Company has inspired the subsidiaries to take initiatives
and implement green measures within their office area and
work stations. Although having a ‘green office’ is a new idea
for our subsidiaries in Mainland, they have tried to reduce the
consumption of electricity as the first step by sticking labels
beside the light switch to remind themselves the importance of

electricity saving.
»
WORLD GREEN @'
ORGANISATION
(ireen °
"Offic
e

Awards Labelling Scherme
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Apart from implementing green initiatives in office, the
Company had also participated in the 2017 Dress Casual
Day organised by The Community Chest, which is one of the
most important charities in Hong Kong, and donated a certain
amount of benevolent donation for the improvement of elderly
services. Employees were allowed to wear clothes they like
to work and it has gained full support by the directors, the
management and the employees.

On the other hand, the Group had entertained employees
by organising activities outside work in order to motivate
employees, to foster team spirit and to secure their loyalty in
long term. Jiaxing Eastern Steel Cord Co., Ltd., one of our
Company’s PRC subsidiaries, has invited all staff to celebrate
Chinese New Year together. A talent show had been organised
for employees to show off their talents and enjoy themselves
in the night filled with music and dances. Besides, Tengzhou
Eastern Steel Cord Co., Ltd., another PRC subsidiary of the
Company, had also celebrated the 9th Anniversary since
operation by giving choir performances and speeches on
stage. Lucky draw had been organized to reward employees
for their contributions and hard work during the past 9 years.

The participation in the above stakeholder engagement
activities is merely the start of our initiatives towards
business sustainability, and is clearly insufficient to promote
our business to next level with regard to discharge our
corporate social responsibility. The Group will continue to
encourage participation of employees in a wide range of
community-based activities such as social welfare activities
and community care projects to support our local community.
Further resources will also be provided for the participation in
charity activities or programmes in the coming years.
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HKEX ESG REPORTING GUIDE CHECKLIST
B R ATIRIR - LB M EAMEIESIBE

General Disclosure Refer to the page(s)
and KPIs no. of this ESG Report

—BREER Description BEABE HER
BRAENIEE it ERAMENER

Aspect A1: Emissions

BEAT BB
General Disclosure Information on: 13-15
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
BRABRNKEEREIHN  FKRLIENHS AEREEERYOESL
=FHY -
(a) B &
(b) BYHBETABERTENHEERZRROINER -
KPI A1.1 Types of emissions and respective emissions data. 16
HE R 7 8 I A BE B PR -
KPI A1.2 Greenhouse gas emission in total and intensity. 17-18
BERBAEFNENEE -
KPI A1.3 Total hazardous waste produced and intensity. 19-20
FEEEESEENPEERTE -
KPI A1.4 Total non-hazardous waste produced and intensity. 21-23
MELAEZREREPRENTE -
KPI A1.5 Description of measures to mitigate emissions and results achieved. 23
i OB R HE BB O HE i M PTIS AR ©
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, 24

reduction initiatives and results achieved.

MAREAERETERZYND L REELENEREIMAERR-

Aspect A2: Use of Resources

EBEA2 : EREH

General Disclosure Policies on efficient use of resources including energy, water and other 24

—REE raw materials.
ERERER (BIEER K REARME) BBER -

KPI A2.1 Direct and/or indirect energy consumption by type in total and 25
intensity.
RENESNEER SHEEEREBEEREE -

KPI A2.2 Water consumption in total and intensity. 26
HWEKERTE -

KPI A2.3 Description of energy use efficiency initiatives and results achieved. 26-27
it BB R (R PR AR ot B R PTIS AR »

KPI A2.4 Description of whether there is any issue in sourcing water, water 26-27

efficiency initiatives and results achieved.
F i Sk EGE A AR L] A R E - AR AKSES 8RB R -

KPI A2.5 Total packaging material used for finished products, and if applicable, 27-29
with reference to per unit produced.

HRMAAREMHNEER (WER) BEEEMIEE-
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HKEX ESG REPORTING GUIDE CHECKLIST
B RXPATIRG - LB REAMEIESIRE

General Disclosure Refer to the page(s)
and KPIs no. of this ESG Report

—BREER Description SHARE -HER
BRAENIEE it ERBENER

Aspect A3: The Environment and Natural Resources
EBHEAS  BERAAER

General Disclosure Policies on minimising the issuer’s significant impact on the 30-32

—REE environment and natural resources.
BMEBTAHRBERRAEREKERNTENBR -

KPI A3.1 Description of the significant impacts of activities on the environment 30-32

and natural resources and actions taken to manage them.

RAEBEDHHRERRAERNEATZERERNERGRZENTT

& o
Aspect B1: Employment
BEB1 : EfR
General Disclosure Information on: 33-37
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
ERASREE BEREM TESS RE TE#E 2ok RE
A5 LA B oA 15 38 S 42 A Y
(a) WE: R
(b) BFHBTABEATZENHEBEEZRAOINER -
KPI B1.1 Total workforce by gender, employment type, age group and 38

geographical region.
RIER - ERERE  FRARKMEZ SN IES B -

KPI B1.2 Employee turnover rate by gender, age group and geographical region. 39
BRI FEcB R kiR E D K EBIRMAKLL -

Aspect B2: Health and Safety
EMWEB2 . BEHEZE

General Disclosure Information on: 40-41
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.

FRRHZ2THERRERRBESHEBELEZN:

(a) BR: &
(b) BTHBTARBEAXZENEBERRAOBNER -
KPI B2.1 Number and rate of work-related fatalities. 42

EIEBEMETEH AKX
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General Disclosure Refer to the page(s)
and KPIs no. of this ESG Report
—BREER Description SHARE -HER
BRENER #ut ERBENED
KPI B2.2 Lost days due to work injury. 42

TEEARTERE-
KPI B2.3 Description of occupational health and safety measures adopted, how 40-42

they are implemented and monitored.

R PR B R R 2 21 e A AR IT REER 505 -

Aspect B3: Development and Training
BEBS : # B RIZI

General Disclosure Policies on improving employees’ knowledge and skills for discharging 43
—REE duties at work. Description of training activities.
BRRTHE B BT TR E 6 A3 R R M BUR - i E F1EE) -
KPI B3.1 The percentage of employees trained by gender and employee 44
category.
BUEFREEBRNEDNEIEER DL -
KPI B3.2 The average training hours completed per employee by gender and 44

employee category.

ZERRESERE S BRESTKZIINFHRE-

Aspect B4: Labour Standards
[BEB4 : % T#A|

General Disclosure Information on: 44-45
— AR EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to preventing child and forced labour.

BRPTIEE Taksa s Th:

(a) B &
(b) BTHETABEAZENHRERRAONER -
KPI B4.1 Description of measures to review employment practices to avoid child 44-45

and forced labour.
AR R BB A AR R E T Roadl4 T -

KPI B4.2 Description of steps taken to eliminate child and forced labour 44-45
practices when discovered

i e B3R E AR BRI H R A RIS S AT SR BN Y 27 B o

58 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017



HKEX ESG REPORTING GUIDE CHECKLIST
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General Disclosure Refer to the page(s)
and KPIs no. of this ESG Report

—BREER Description ZHERE -HER
BRAENIEE it ERBENER

Aspect B5: Supply Chain Management
BEBS5 : HEGEEE

General Disclosure Policies on managing environmental and social risks of the supply 46
—RR = chain.
ERHEENREIE SRR -
KPI B5.1 Number of suppliers by geographical region. 47
R R E DK HERER -
KPI B5.2 Description of practices relating to engaging suppliers, number of 48

suppliers where the practices are being implemented, how they are
implemented and monitored.

B R EENER  MERTABEEMNNHEREE ARFEH
EHIEBITREER T A

Aspect B6: Product Responsibility
[EHEB6 : EmEE

General Disclosure Information on: 49
— AR TR (a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.

FHMEHERMRENEEERZS2 EBE BRELEEEUARMHRS

VEH
(a) B &
(b) BYHBETABERATENHEEERZRROINER -

KPI B6.1 Percentage of total products sold or shipped subject to recalls for 50
safety and health reasons.
EEXEEXEMAHTRAL 2 EERIEAMALKNE S

KPI B6.2 Number of products and service related complaints received and how 50

they are dealt with.
BN Em M IRSHRFE B AR EE 7% -

KPI B6.3 Description of practices relating to observing and protecting 50
intellectual property rights.

ol B M RE R EEAENE

KPI B6.4 Description of quality assurance process and recall procedures. 49-50
S B E B M Em B WARFF o
KPI B6.5 Description of consumer data protection and privacy policies, how 50

they are implemented and monitored.
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General Disclosure Refer to the page(s)
and KPIs no. of this ESG Report

—BREER Description SHARE -HER
BRAENIEE it ERAMENER

Aspect B7: Anti-corruption
BEB7 : RES

General Disclosure Information on: 51-52
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

B ERRRS B3R - HRAE RO R

(a) BER: &
(b) BITHETABEAZENHERERRBRPINEF -
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought 52

against the issuer or its employees during the reporting period and the
outcomes of the cases

RERHAHETAXEEERHYCEENESHARMFOEE RF
NGk BB

/AY=]

KPI B7.2 Description of preventive measures and whistleblowing procedures, 52
how they are implemented and monitored

RERBAHETAREEERDICEENESHFARTNKE RF

FARESR o
Aspect B8: Community Investment
EEB8 : tEBRE
General Disclosure Policies on community engagement to understand the needs of the 53-55
— R communities where the issuer operates and to ensure its activities
takes into consideration communities’ interests
FANTR2ER THREEMEHRTENBRAEKZDEERLE
F 5 B B o
KPI B8.1 Focus areas of contribution 53-55
HrERERE-
KPI B8.2 Resources contributed to the focus areas 53-55
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