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About the Report

ERELBEREEREAT ([(AFEB] X (AT ) X (EREE) T (&K
1] T (FHFIN ) WE_HRE. T8RS ( [BE. IT8EESL] IR
&, DEELBESHBIRMNRIE. TEREBRSG. NREELL S
2017 HEE (#2017F1B81822017F128318) ELREBEEIR
B, T8 REB80EESM,

HFIRBE LM ER CMHREMEFE T2 [R5, IBREBRSE
S1) #@3 (NETHER ) X, HREANTERERIFHER.

BEHEEWSARIAPEARRAE ( (PE]) ) BIRREEESFL
REH ﬁ**@%%%‘a&%%%o

%%BEEH%{E@%E%\ MBRELRESTRIMBENET. ESS
=8, ABSCUMBEASE, AGEENMATGNRE. T8kE0
RELIRE \}?/%o ESSHABECERIHVERR S,

This report is second Environmental, Social and Governance ("ESG") report of
Starrise Media Holdings Limited's ("the Group" or "the Company" or "Starrise
Media" or "We" or "Our" ) and the first independent report published by the Com-
pany. This report summarizes the ESG activities of Starrise Media during the finan-
cial year of 2017 from 1 January 2017 to 31 December 2017.

In preparing this report, we have compiled with the Comply or Explain” provisions
in accordance with the "ESG Reporting Guide" as set out in Appendix 27 to the
Main Board Listing Rules of the Stock Exchange and in accordance with the practi-
cal circumstances of the Company.

The scope of the report covers our television, drama and film business and also
our textile operation in Zibo, Shandong province, the People's Republic of China
(the "PRC").

The board of director of the Company (the "Board”) acknowledges its responsibili-
ty for ensuring the integrity of the ESG report and to the best of its knowledge,
this report addresses all material issues and fairly presents the ESG performance
of the Company and its impact. The Board confirms that it has reviewed and
approved the report.
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About Starrise Media
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Starrise Media Holdings Limited (HKEX Stock Code 1616),
is an investment holding company listed on the Hong
Kong Stock Exchange ("HKEX") in 2012, which operates
through two segments, Media and Textile.

Starrise Media operates business in the film, television
and media industry in pursuit of new growth driver and
aims to be the biggest film and television production
company in China. In 2015, Starrise Media completed the
acquisition of Beijing Huasheng Taitong Media Invest-
ment Company Limited ("Beijing Huasheng Taitong
Media"), a domestic film and television production com-
pany led by Mr. Meng Fanyao, a National Top Ten TV Pro-
ducer. Beijing Huasheng Taitong Media owns a produc-
tion scale of over one hundred episodes per annum and
has gained excellent production capacity, with premium
television series including Qiao's Grand Courtyard, Mazu,
The Wild Duck, and the Defence of Yichang, as well as
the ""Eastern Battlefield,” a 66-episode historical drama
on Chinese People's War of Resistance against Japanese
Aggression.

Meanwhile, Starrise Media owns an emerging content
producing platform, Beijing Starrise Picture Co., Ltd,,
aiming at young audiences and having works include a
black comedy film " Care and Fear”, "a mythic and
fantasy internet drama "The Heavenly Emperor 1and 2"
and a youth web drama ""Goddess From the Future”,
which further strengthen the Group's market coverage in
the PRC media industry by new media forms such as web
dramas and others.

The textile segment of the Company involves in the
design, development, and manufacturings of home tex-
tile, fabric product, jacquard for application in home tex-
tile, high-end hotel bedding, and home decoration prod-
ucts.

The Company was formerly known as Silverman Holdings
Limited and has changed its name to Starrise Media
Holdings Limited in October 2017. The Company was
incorporated in 2010 and is headquartered in Zibo, Shan-
dong province, the PRC.
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Letter from the Chairman
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As the Chairman of Starrise Media, I've often asked about the
corporate responsibility of our company. The answer is simple, we
believe that our efforts to be a good corporate citizen have a
direct impact on our financial strength, as well as our reputation.

At times, we know that being a good corporation may result in
short-term financial sacrifices, such as our investment in water
treatment facility for our textile operational entity. Yet, we believe
that decisions like these will bring to greater benefits for our

company and for future generations.

We are a company started from Shandong province of the PRC.
Shandong is the homeland of Confucius. Confucian management
focuses on systematic or orderly operational improvements. As
Confucius said, if the organization is well-run, others from afar will
hear of it and come and live there. By adopting this practice, trust
and brotherhood would be built between the employees and
employers working together in a team and this would encourage
committed and loyal employees to work for the organization.

With this view in mind, 2017 was another exceptional year for our
Company. We are shifting our main business focus from textile to
television and film media business, and have changed our compa-
ny name from "Silverman Holdings Limited"” to "Starrise Media
Holdings Limited"”. The rebranding will allow us to make clearer
engagement with stakeholder. We have a strong vision of what it
means to be a responsible media company in today's society. We
are committed to working diligently towards our goals and seek-
ing opportunities to entertain more families with our films and

dramas.

As regards our textile business, we have begun working towards
the ambitious with new long-term goals we set to reduce our
energy use, emissions, waste and water use. We have set up a
task force team, which is directly under our CEO Mr. Liu Zongjun's
leadership, to manage the energy and water usage of the textile

factory.

We are proud of our accomplishments during 2017 but also
recognize that we are constantly challenged to focus our efforts
on the ESG areas of greatest impact on our business.

This report highlights our efforts to create positive impacts
through everything we do and we hope you enjoy finding out
more on the following pages.

- Mr. Liu Dong, Chairman, Starrise Media.
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Letter from the CEO
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Matters concerning about environmental impact, social, as well as
the ethical business conduct of a company are considered to be
more and more vital to the success of a company in the long

term.

The ESG reporting is required by the Stock Exchange to highlight
the need to focus equally on social, environmental and financial

aspects in our day-day-day business.

Our company initially started with the Textile business. We under-
stand that the protections of the environment, from factory level
to product level, as well as employee welfare, are equally import-
ant.

And in our latest transition from textile to film media industry, we
have focused our efforts on further developing the television and
film media business. Our latest 40-episode television series "The
Adoption” has won the "Gold Angel Award for Outstanding
Chinese Television Play Series" at the Chinese American Film Fes-
tival. We recognize our company as an influential member of the
society, thus we want to be a responsible producer and to pro-
vide healthy entertainments to our audiences. We support local
creativity and provide content that helps to deepen the discus-

sions on social problems.

With this new report, you will find our answers covering social
and environmental aspects, covering our sustainable production,

to employee welfare, and being a responsible producer.

We are fully aware that ESG implies continuous improvement,
and the on-going dialogue with our stakeholders helps us identify
the areas in which our next efforts should be put.

This is our first ESG report and it has been prepared in accor-
dance with HKEX ESG guidelines. The report doesn't cover every-
thing we've done but it's representative of the good work that we
have accomplished.

- Mr. Liu Zongjun, CEQO, Starrise Media
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Our Approach to ESG
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Starrise Media, a responsible ESG company is about cre-
ating a positive impact through our TV drama series and
reducing environmental impacts for our textile business.
To achieve this, we embrace Confucious philosophy in
every aspect of our business.

The Confucian concept of benevolence (ren) is regarded
as our management principle. It emphasis particularly on
moral goodness and is a core component of our ESG
approach. We adopt the idea of righteousness relates to
the daily business operation and behaving according to
moral principles, rather than being focused on the
short-term gain.

We aim to inspire and entertain our audiences with high
quality and meaningful content. Creating TV drama series
that reflects and resonant with our local audiences. We
invest in preserving local culture in a way that may ulti-
mately benefit the long-term success of our company
and our industry along with society.

BANOESIRE. HtERNESG
How We Manage ESG
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Our Approach to ESG

We continue to refine our management
approach to adapt to the changes in ESG
landscape and align ourselves with interna-
tional practices. A company-wide ESG com-
mittee was established in 2017. This committee
is responsible for our ESG activities and the
management receives regular updates on
ESG-related development.

The committee will drive and monitor initia-
tives taken by various aspects of the Compa-
ny's ESG practices that are integrated with our
business operation.

This committee includes:
- Mr. Liu Dong, Chairman of the Company

- Mr. Liu Zongjun, Chief Executive Officer of the
Company

- Mr. Tian Chengjie, Secretary of the Company

- Ms. Chen Chen, Executive Director of the
Company

We engage stakeholders in our ESG efforts
throughout the year, both at our media and
textile segments. This ongoing dialogue pro-
vides valuable feedback and insights that help
us to improve our approach and prioritize our
activities.

A team of Energy, Water, and Greenhouse Gas
Reduction Taskforce has set up in Zibo Textile
factory to overview the consumption of elec-
tricity, water, and fuel from the factory pro-
duction as well as the usage from the staff
dormitory. The task force is directly under ESG
committee supervision. The task force meets
regularly to review the targets, and perfor-
mance.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 Q7
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Our Approach to ESG
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Our Approach to ESG
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Operating with Good Governance
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Reduce Environment Impact

Ethics and Integrity

We strongly believe that honesty and integri-
ty build lasting relationships and more import-
ant in our rapidly evolving industry. We hold
every of our director and employees to our
Company Code of Ethics.

Risk Management

We believe in prevention. We conduct risk
assessment annually which encompasses all
the Company business function.

Transparency & Assurance

We define ownership and accountability to
ensure that we operate responsibly and
comply with external regulations and internal
policies
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Reduce Energy Use and Carbon Emissions

Our textile factory will contribute by reducing
our use of fossil fuels and minimizing our
climate impacts.

Sustainable use of Water and Sustainable

Production

We will focus on water stewardship in our tex-
tile production, as well as adopt sustainable
production practices such as implements mea-
sures to reduce and recycle and re-use waste
based on opportunities identified.
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Empowering People
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Creating a respectful and decent
workplace

We will continue to strengthen our human
resource program, striving for improved train-
ing and oversight to protect the health and
safety of our employees

Encourage Creativity

We will enhance the creativity and passion of
our film and media staff and associates with
learning and collaboration to address the social
challenges faced by our communities.

Diversity and Inclusion

We value diverse backgrounds, cultures and
perspectives and the creativity they bring to
our business.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 09



AFIBIE

=ERED

QOur stakeholders

SRBRER—RER, RFBERTINEESHEVA
BEOISH @R NOFERAEIREE, FDEEE
DEBRFIERIHEBREMIPRVNEE, SEEEY
BB MINEFERR

HANEEEORRMNEL. HES. RR.
&, EhE, BENZEEHMEREES. B
Ko

& 0

BERERR. TSNE0BURCIR, HFIFKEZHIE
NEERORM, SHARFIFEHIMINZEFER, Il
RN RABRA/58048R] &?icﬁf\ﬂﬂﬁiﬁ%ﬂﬁﬁ FR
MtE, SEEURENTNFEE TR,

10 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017

At Starrise Media, we believe that our responsibility as a
committed corporation must be measured by our ability
to respond to the different demands of our stakeholders.
They help us identify and address issues of concern to
them. Our business decisions are improved by what we
learn in this process.

Our stakeholders are a diverse group of people and
organizations, ranging from our own employees, suppli-
ers, shareholders, customer, TV station, actors and to the
audience who watch our TV drama series and films all
over the country.

Since the implementation of ESG policy, we start to
engage with a wide range of stakeholders that are
important to the success of our business. Stakeholders
are profiled according to our different business seg-
ments, the nature of their relationship, interest, and
impact to the Company.

&S

Stakeholders
e

Shareholders

81

Employees

B

Customers

BIBEEIRTS

Which segments
of our business

R IEIREERS
Film and Media /
Textile

R EIRADEERS
Textile / Film and Media

L E S

Textile

FIREIRFER

Viewers / Audience| Film and Media

R

Government

g
Suppliers

R EIRAOIEER
Film and Media / Textile

Ui ESE

Textile

R

Engagement Method

BEERR
Investor relations
communication

[CEN=
Meeting and Staff
interview

ESNETE
Meeting and Staff
interview

EESEEEASE

Business relationship /
Feedbac

SEHS,
RERRA

Box Office Ranking,
Feedback and Comment

pEeS

Notice

EESEERR

Business relationship

*&E

Topics

IR

Financial performance

=N
%/5‘
Governance

FHEn

Business transition

EES

Career

fRRETE
Health and Safety

TIFRE

Workplaces

EmBS2
Product quality

B8

Price

TEMZSEE
CSR

RRFE
Environmental Impact

LEHRS

Rich Content

B2

Quality
BEERNS

Responsible Content

BEIBINS

Responsible Content

R
Environmental Impact

SBEA

Labour

8

Tax

MNIZ, HREN

New innovation

HFIBVNIEAEEED

Our stakeholders

KB EERIBHEMATHI.
PERIEHEVER
We provide information on Compa-

ny's strategies, policies, and perfor-
mance through our annual report.

HARMGEl. R BeIE.
ZENZEENTIFEA

We provide training, promotion,
decent wages, safety and respectful
workplace.

FFIRHSESNSIRENER. &
FIEEPIEEIR) VEZRE IR I FIBVRE
RBERE, AR, I8y
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We provide high quality and high
standard product. We have dedi-
cated task force team to manage
our energy consumption, carbon
emission, and waste-water. Our
Human Resource Department look
after employee welfare.

HABREH M SEERNEIR. &
FRFENBBAREENESESE
ADERMIVEZAERE

We select stories that have a mean-
ing to the society. We invite and
recruit well-known director and
artist to act in our film and dramas.

RMEERESREBUVSIFHIE
HEIR. RIFIVFHE TR AAE
TERMUHADG, FREEEBHE
RERIE

We work closely with State Admin-
istration of Press, Publication, Radio,
Film, and Television Agency in pro-
ducing new films and dramas. Our
Textile factory conducts periodic
compliance assessment and takes
actions accordingly for compliance
assurance.

BB REESESICERR
R, HERHERSRA, HE
BERBOIRMR

We source hazardous chemical free
raw material and invite supplier to
invest in Research & Development
for more green material.
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Starrise Media is in the transition of moving towards film
and media industries. We have two very different busi-
ness segment. The textile business segment has an inten-
sive workforce, high energy consumption and environ-
mental issues that required to pay attention. While film
and media segment is on the contrary.

To carry out our ESG materiality assessment and develop
our commitments to these 2 different business segments,
we reviewed input from a wide range of stakeholders.
Guided by HKEX’ s ESG Guidelines for stakeholder
engagement, and we conducted workshops, meetings
and surveys with employees, shareholders and business
partners to evaluate and prioritize risks and opportunities
related to the ESG growth of Starrise Media.

Through this process, we identified the spectrum of ESG
topics that our stakeholders care about and are relevant
to our business, and mapped them in a matrix to provide
a glance of our key challenges and opportunity.
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Rich Content RBEE

Crucial BREEE

2
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Purposeful Storytelling &

Impact to the Stakeholders¥Fl)

Not Relevant Rt8%d

Not Relevant <48
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Materiality Assessment

Responsible Content BEFHAS

Environmental Impacts & Carbon Emission
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Water Pollution K353

Intellectual Property Right RIZ5ZEERE

IS
FHVEUIR Energy Consumption BEEEEE

Health and Safety {ZRELZ S

Workplaces T{FIBIE

Development and Training 2RI

Anti Corruption /&

Crucial BEREE

Our ESG materiality assessment and resulting matrix indi-
cate that several topics continue to be high importance
to Starrise Media and our stakeholders, and are reported
in full in this report. These include:

Environmental Impact

Responsible Content and Carbon Emissions

Creativity Intellectual Property Right

Energy Consumption Water Pollution

Workplaces Health and Safety

Rich Content Development and Training

Anti-Corruption

The results of the materiality assessment were reviewed
by our ESG committee and evaluated to further identify
and prioritize topic that is most critical to our business
and aligns our core values, goals and competencies. This
assessment gives us a good insight on how we should
manage our business transition towards film and media
industry. The identified topics bringing ESG further into
our business operations and culture and cultivating pur-
pose-driven initiatives.
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Environmental protection is of enormous importance to
Starrise Media. It is our goal not only to make the envi-
ronmentally compatible production of our goods to be
transparent to our partners and stakeholders but also to
continuously improve it. We are ecologically and socially
accountable to the environment, suppliers, employees,
customers and especially the generation to come.

The Company has implemented a number of resource
conservation initiatives in its operation and workplaces. It
is our strategy to gradually embed Environmental stew-
ardship into our daily management. Hence, we will con-
tinue to improve measure in our facilities that can reduce
environmental impacts, especially for our textile opera-
tion. In 2017, we complied with all relevant environmental
rules and regulation in the PRC that have a significant
impact on the Company’s business. There were no signifi-
cant fines or penalties for non-compliance with environ-
mental laws and regulations during the year.

BPIBVRIIRIBIR TS

Our Film and Media Business
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BPIBVDIEEETS

Our Textile Business

BN TNBEFEE T EERENE
SRR, TRHNNEEXNDER
Ro HMIRTESESRRAERTEN
FERBRGSMIBERNEREE, £

HFRS

Environmental Stewardship

The main office of our film and media business
in an indoor office located in Beijing without
any industrial plants. As such, the business for
this segment does not generate any hazard-
ous waste, air emission or waste-water direct-
ly. Our management responds to the initiative
in its daily business operations by improving
the efficiency of resources consumption
through the following measures

Replace the lighting system in the office
by LED lights

Encourage double site printing and reuse
of waste paper

Keep indoor air-conditioning temperature
at 25°c during summer.

Encourage the reuse of film equipment.

Require staff to turn off lights when they
are away from the office.

The Beijing office cooling air conditioners are
maintained by our property management
company. We have reviewed the equipment
maintenance so that the systems are working
as designed and the temperature set points
are suitable for efficient operation and staff
comfort.

During winter, the heating is provided by the
local Beijing Municipal Government, from No-
vember 15 every year to March 15 next year.
The heating fee is calculated in accordance
with the usable floor area.

The Company’ s textile business is a low pollu-
tion link in the industry chain it belongs to. The
main emission is the wastewater and a small
amount of coal gas. We continue to place

great emphasis on ensuring that all of our
processing facilities are in line with local and
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Water Resources and Wastewater Discharge Management

national environmental protection standards.
In Zibo, where the Company's main textile pro-
duction factory is based, we have obtained the
official approval of Environmental Impact
Assessment documents, including new factory
construction, process and renovation, as
required by legislation. Our Environmental
Impact Assessment documents and official
approval covers all production activities in the
factory.

The pollution prevention equipment and pro-
cedure cited in the Environment Impact
Assessment documents are inspected by the
local environmental protection authority. Our
pollutant-discharge permit is valid and current
and we have declared pollutants to the local
authority in a timely manner.

Our Zibo textile factory has established and
implemented environmental management
system which aims to manage and improve
the environmental impact generated by the
production. The factory also has an appropri-
ate emergency plan for potential emergencies
that may result in negative environmental
impact, which include procedures to handle
identified non-compliance, with applicable
corrective and preventive action.

ANRTIEBEKIAENK. BHHBRAEIGET
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The Company advocates water conservation.
We have taken strict management to control
our textile factory water consumption and was
equipped with advanced water purifier and
wastewater treatment system which processed
all the wastewater from industrial and domestic
and realized reuse of return water. The small
amount of discharged wastewater was also

conformed to national and local water dis-
charge standards. We have assigned staffs

responsible for water management. Water

IK/SEKME . BRAINT KN O®Z
B KOBEIEIN 5 1R, 2017 FH A
FHEmMEEKER18. 468, FANKER
BEIBMNEESE. BIBESHEXER
FIBVFARIBIER AKX

20171RFEIKE

184600 «

Water Consumption
184600 tonnes

BERHEDT

Air Emissions

HPI LML ACRIR

Our newly installed water purifier system.

use-related regulations are identified and the
responsible staff is aware of the regulatory
requirements and the applicable measures for
water conservation. Targets are set to reduce
water consumption. We also update our site
plumbing plan to indicate water/sewage inlet
point accurately. Our industrial wastewater
discharge points are labeled clearly as
required by the regulations. In 2017, our tex-
tile factory has consumed 184,600 tonnes of
water. Water usage includes our production
plant, staff dormitory and our new material
plant.

ARG BIHRD BRI ISR R RS D HF R
RRZAGETRIE, EAMRRB0EX
N, IRAERERREREIOZE S
ERER SR, MMER AR, X
SCEYREAYEERE.

The Company's textile factory has treated air
pollutants prior to their emission into the
atmosphere. Under the requirement of local
environmental protection bureau, the factory
installed online real-time monitoring devices
targeted at the emissions of coal-fired boilers
so as to make sure that the content of sulfur

dioxide, carbon and oxygen compound and
other substances met emission stan-
dards.
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Resources Consumption and Resources Savings

The Company’ s transport vehicles bought and
used in Company affairs, employee transport
and cargo are all conformed to national emis-
sion standards.

Our factory has implemented appropriate
checks for air-pollutant leakage and has set up
targets to improve air-emission reduction.

The Company believes that its adopted envi-
ronmental measures are sufficient and effec-
tive in meeting national and local environmen-
tal protection regulations and requirements.
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Energy saving and consumption reduction not
only beneficial to environmental optimization
but also can reduce company operational cost.
Thus, it was one of the control measures con-
sistently implemented by the Company over
the years. In order to strengthen energy con-
sumption management, the Company's formu-
lated strict energy consumption indexes for
various departments and carried out inspec-
tion and assessment.

An energy saving centre has set up in Zibo
Textile factory. It is run by environmental and
energy professional to overview the consump-
tion of electricity, water, and fuel from the fac-
tory production as well as the usage from the
staff dormitory. The energy saving centre is
directly under the ESG committee’s supervi-
sion. The members of centre meets regularly
to review the targets, and performance. Under
the centre's management, all applicable
energy regulation and requirements are identi-
fied and met.

Assessing and managing textile factory envi-
ronmental performance requires a strategy for
comprehensive data collection, monitoring
and evaluation. It is vital that a system is set
up so that future monitoring and management
responses can be replicated for each reporting
period and become standard practices.

SIREINERRE T AEBRRITH
HSER, MdE LRERRRR.
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ROIB4REE The non-renewable energy

A“ | Coal

The centre also set up schedule to improve
targets and milestones for action to improve
the factory environmental performance.

The majority of energy consumed at our Zibo
textile factory is from electricity, coal, natural
gas, and solar power. In 2017, the textile facto-
ry used a total of 1938 tons of coal, compared
with a total of 7210 tons of coal in 2016. The
main reason is the country's "coal to gas”
reform, another reason is that the Company
sold part of the textile business. Under the
"coal to gas" reform, 2017 is the first year, our
textile factory starts to use natural gas, the
total consumption of natural gas was 308799
cubic meters. In addition, the textile factory
also installed solar power to generate electrici-
ty, it has provided a total of 7120000 kWh of
energy. While for the purchased electricity, the
textile factory has purchased 106279000 kWh.
Due to the neighboring villages used electrici-
ty through the substations from our textile
factory, we also sold 2201000 kWh of electric-
ity to the villagers.

1938 tonnes 1938 (B

“» f%% Natural Gas

BYERER Renewable Energy

QL

7'-_ K&%@E Solar Power

BESNYE/S  Electricity Purchased

4 E'E Electricity

EHEIES  Electricity Sold

308799 cubic meter 308799 173

7120000 kWh 7120000 kWh

106279000 kWh 106279000 kWh

&" EHNE Electricity Sold 2201000 kWh 2201000 kWh
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Waste Management

Low energy efficiency and heat loss is a waste
of energy and money. Thus, our factory man-
agement takes this matter very serious. With
the energy saving centre establishment, over
the years, the Company not only spared no
effort in improving the consuming efficiency
of electricity but also continuously reduced
electricity consumption through many mea-
sures including adopting energy-saving light-
ing, equipment, conducting technical renova-
tion and introducing new technology.

The Company also made full use of workshop
roof resources to install solar power systems,
which not only reduced emission but also
reduced the operation cost.

The Company consistently believes that the
dedication to the effective and efficient
resource utilization is one of the basic condi-
tions for the Company’ s sustainable develop-
ment and is also a consistent strategy of the
Group.
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Environment and Natural Resources

Our textile factory’'s hazardous waste is strictly
segregated and disposed of in accordance
with regulatory requirements. Our waste is
categorized as non-hazardous waste and haz-
ardous waste. For resource conservation and
environmental protection, waste is further
classified as re-usable, recyclable. What
cannot be re-used or recycled is disposed of
through landfill or incineration. Our factory has
identified all solid waste streams and ensures
the waste is handled properly. The factory also
has adequate equipment to manage solid
waste prior to transfer to off-site by a licensing
vendor for further disposal.

ARRPIFDERL, FHFIEEEIRISO 14001
S KREVIARE T RPN E SR
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In the case of our textile factory, we have fully
introduced and certified our Environmental

Management System, in accordance with

o B, HFIEENEEMIREIHE
PEHEE SHEE00ER,

the ISO 14001 standard. We have also made
considerable progress in research and devel-
opment of new material for our fabric produc-
tion.
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Greenhouse Gas Emissions

We have also taken an important step forward
by setting up Energy Saving Centre in our fac-
tory. Important actions taken during the year
have included controlling our emission, espe-
cially greenhouse gas. We have reduced the
use of coal and change it to natural gas. Our
waste-water treatment facility also helps us to
reuse the water.

Having marked out these paths, our work
during 2018 will be focused on increasing the
efficiency of the resources use and reduce the
waste generation.

Ultimately, we believe that the development of
Starrise Media's activity should include a set of
sustainable development criteria, which guar-
antee the proper management of resources
and environmental protection, as well as meet-
ing social needs.

NTROT7TERERES)
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The Company 2017 greenhouse gas inventory
was compiled and organized according to
1ISO14064 and includes Scopes 1 and 2 emis-
sions. The Company carbon footprint for Tex-
tile factory equated to a total of 99751.36
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Scope 1
k51 - REREBHNERRESZREL N E8)
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Natural Gas 675.0848 tCO2e
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The use of purchased electricity was the
primary source of our carbon emission. The
second two primary sources of emission were
the use of coal and natural gas. We are com-
mitted to becoming more efficient in electrici-
ty usage at our factory. We have an ambitious
target for reducing our carbon emissions. In
our textile factory, we aim to increase our
renewable energy usage as part of our effort
to control absolute emission.

Scope 2

e A e Total Emissions
#ls2 - EERENMREREN

95215.36 tCO2e

I EiES

99751.85 tonnes CO2e

IR ] ===
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Staff and Remuneration Benefits
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Starrise Media employs approximately 1766 talented indi-
viduals at our textile factory and our film and media busi-
ness. Our employees are the foundation of our business,
they produce quality textile products, manage the logis-
tics and craft the business strategies that allow our Com-
pany to continually improve.

We recruit a richly skillful team and create a culture of
inclusion in our workplace. Through training and develop-
ment, we ensure that our employees have the tools they
need to continue to learn and develop. We also devote
resources to keep every one of our employees healthy
and safe.

We care about labour rights and understands that em-
ployees are the most important assets of the Company.
We support diversification in employees and ensure that
employees will not be discriminated due to their ethnici-
ty, gender, nationality, age, religion, political faction, mari-
tal status, sexual orientation and other social status
differences

The Company has a proper procedure in place for em-

T

Employee Profile
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Our People

ployee recruitment, selection, promotion,
demission, retirement, employee remuneration
and appraisal system. Remuneration is moni-
tored and reviewed annually by the Human
Resource department. The content and criteria
performance appraisal is determined accord-
ing to the business of various departments
and the nature of different job position. Based
on the nature and characteristics of various
posts, piecework or timing working system is
applied. For instance, piecework system is
fulfilled for production related posts while
timing system is adopted for administrative
posts in order to give consideration to both
equality and employee competence difference
while conforming to the requirements of
labour regulations. The salary offered is higher
than the local minimum salary.

Employees are entitled to enjoy vacations,
statutory paid leave, overtime working
arrangement, payment of overtime and em-
ployee welfare pursuant to the relevant laws
and regulations.

Starrise Media strictly complies with the regu-
lations and requirements of the Labor Law of
the PRC. There was no violation of any rele-
vant rules and regulations during the reporting
period.

We have implemented a set of employment
policies to attract and retain the talents for the
sustainable growth of the Company. In 2017,
our textile , film and media business had a
total workforce of 1766 employees, 95.1% of
whom were from our Zibo textile factory, and
4.9% from our film and media business. Below
is the composition of the employees.
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Starrise Media 's Total Employees 272EEE TR A 1766 Anhui 240 1
Film and Media Business Number of Employees REEZ£FHNE TR AL = 86 Guangxi 78 1

By Gender ZI45) Sichuan PU)|| 2
Total Male Employees B8 37 Canada TIEX ]
Total Female Employees ZET 49

By Age IR Textile Business Number of Employees #8008 THRAZ = 1680

Below 25 years old /\F258% 5

25 - 34 years old E2 & 37 Total Male Employees EET 826
35 - 44 years old B2 19 Total Female Employees T8 T 854
45 - 55 years old B2 & 18 By Age &ZF#D

55U FET A 7 Below 25 years old /\F258% 271
By Employment Mode ZEREIED 25 - 34 years old B2 641
Full time 28 86 35 - 44 years old B2 & 410
Part-time R 0 45 - 55 years old 2@ 311
By Level 1Z#R7A 55 BT A 47
Management BI8E 19 By Employment Mode 1RERBEL

Non-management JEFZEE 67 Full time 218 1680
By Location #&ith/5 Part-time & O
Beijing ItR 25 By Level #Z#RAl

Shan Xi BaFg 2 Management SE[@ 101
Liaoning 2= 4 Non-management JFEIBE 1579
Tianjin X2 2 By Location #Zith5

Jiangsu 3T & 1 Shandong &8 1633
Jiangxi 3178 1 Henan S0/ 14
Hebei 5Tt 9 Hebei STt

Jilin M 8 Anhui 22

Shandong lJE8 3 Other Provinces Efh&1D 21
Hunan jtir3 2

Neimonggu REH 3

Xinjiang #7358 !

Shanxi LJFG 9

Heilongjiang 28T 5

Zhejiang #51

—
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Employee Turnover Rate
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Employee turnover rates vary widely across
industries. The employee turnover rate for our
textile factory in 2017 is 21.6%, while for our
Film and Media business, the turnover rate is
12.8%. The textile manufacturing sector is a
labour intensive industry, and the Company
also sold part of the textile business, thus the
turn-over rate is slightly higher. We are invest-
ing more time and money developing training
programs to help retain employees.

Film and Media Business| Textile Business

Female Employee Turnover Rate
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Insurance for our Film and TV Drama Crews

guidance on the selection, provision and use
of personal protective equipment and require-
ments for specific hazards.

This is to ensure employees’ occupational
health and safety, such as, regularly dispensing
masks and earplugs for the front production
line workers be exposed to noise and cotton
fiber and urging them to equip. Equipping
electricians, welders and other special process
workers with exclusive outfits and tools and
supervising our workers to strictly follow
safety regulations when working

The Company has passed the certification of
the occupational health and safety manage-
ment system. Our administrative department
coordinates the supervision and management
of occupational health and safety, with regular
inspection and appraisal on behalf of the
Company to ensure that safety targets are
implemented consistently.

We did not have any material violation of
occupational health and safety related regula-
tions during the reporting period.
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Health and Safety
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At Starrise Media, health and safety are our
primary concerns in our operation. We take
measures to prevent injuries at our factory,
and every site where our film and TV drama is
shooting. We implement a range of programs
to prevent accidents, including on-site training,
awareness program, fire drill and inspection.
The Company works through a hierarchy of
risk control measures when managing

risk. Our safety code of practice provides
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Our film and media production team are com-
mitted to ensuring that the crew complies
with the local Occupational Health Safety
Regulation when making the film. No unsafe
situation will be tolerated. We ensure all crew
members are given sufficient information to
be able to do their job safely. As film and TV
drama are project-based, before any project
started, all film productions will be insured. As
each production carrying different risks. the
types of insurance needed and the level of
premium will vary from film to film. We will
insure all our support personnel, artists, tech-
nical staffs in the event of injury, accident,
sickness, and damage to equipment.
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Fire Drill for Our Textile Factory
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Training and Development
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The textile factory is one of the most fire vul-
nerable factory owing to the highly flammable
nature of the raw materials.

Our Textile Factory has come up with manda-
tory fire safety training. Steps taken include
fire drill and evacuation training with the local
fire department. The fire drills let our employ-
ees know:

o the fire risk involved in working in a textile
factory

* the places where the fire alarm system are
installed

e the equipment available in the facility to
combat the fire

e How to use the equipment in case of fire

e How to evacuate in an organized manner.
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Management Training for our Textile Factory's Employees

Learning and development is an important
aspect of the training roadmap for all Starrise
Media employees. All new employees are
required to attend the orientation program
which aims to induct and integrate new hires
into the organizational culture seamlessly.

We provide skills developing that allow the
workforce to adapt themselves to the new
challenges of technology, expansion, and
diversification of activities. We insist making
training practical and that all levels of respon-
sibility are involved in the training processes
and in those transmitting values and experi-
ence.

In 2017, Our textile business employees
clocked an average of around 41 training hours
per employee. While for our film and media
business, employees clocked an average 6
training hours.

The 41 training hours our textile employees
mainly focused on skill upgrade and safety
training. Every training is serialized to ensure
that every employee can master proper skills,
knowledge and competencies for their work-
ing fulfillment and growth.

For our film and media employees, compa-
ny-wide training programs are offered, cover-
ing script writing, online drama market analy-
sis, basic accounting and people management.
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Starrise Media attaches particular importance
to the issues of labour exploitation and child
labour. It has formulated clear policies to pre-
vent compulsory labour and employment of
child labour and has insisted on monitoring
the recruitment process frequently to prevent
the occurrence of illegal conduct. The compa-
ny has strictly complied with the PRC Labour
Law.

The Company will not force any employees to
work overtime. All overtime work is performed
on a voluntary basis, and employees may
choose to apply for overtime work, and a daily
limit is set on the maximum number of over-
time hours. Regulations on overtime work are
clearly stated and explained under the labour
contract.

During the year, the Company has not discov-
ered any material violation of labour related
regulations.
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Starrise Media is committed to achieving
the highest possible standards of open-
ness and integrity. It is our policy not to
engage in any corruption activities and
to comply with all applicable corruption
laws.

Employees are prohibited from soliciting,
accepting or offering advantages from or
to clients, suppliers or any person having
business dealings of any kind with the
company. A whistleblowing policy is
available to employees to report any
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Community Investment
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whistleblowing matters including any breach
of legal or regulatory requirements.

The Company also prevents and reduces the
occurrence of corruptive actions through the
complete personnel education and training,
especially for the posts vulnerable to corrup-
tive and secret-divulging misconduct, such as
management, finance, technology, purchasing,
marketing and so on.

In 2017, there were no reported incidents
regarding corruption.

ERBREHIT RS ESHRENLEE
EfF. ARFHTSEDEN, SFEEsSED
—ENEERIEAN, BEISREARRK
Ao NEEERSHREHEREEFIHEHY
NRHERSE.

ANNTENGRTE . STENRHSIHE
B, IREB LTS, DRHIBIINE
S2Fi K8 TRIE it B8 8YA b5 Al
TR, WIRENEERE, B, #R
RELR, NREEERS

SLREEEREBN UGS, B5R—
B E=RFsmSIBiLER,

Starrise Media is committed to working with
the local communities in locations where we
operate. In our Zibo Textile factory, every year,
we allocate a certain amount of funds to sup-
port the elderly, sponsors activities for helping
students and the handicapped. The Company
also proactively participates in public welfare
donation activities organized by local civil
affair authorities.

The Company also continuously complements,
improves or provides support and aid by
assigning staff volunteers, or giving out finan-
cial support and material to support facilities
and demand involving employees and local
community benefit such as equipment for rec-
reation park, fitness gears, transportation of
children to school, cultural entertainment hall
construction and extra.

These projects aim to promote village cultural
activities and build a culturally rich and vibrant
community.
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In our textile business segments, we focus on product
development and technology innovation. Fabric products
that we have designed and manufactured for clients were
over 7000 varieties. We lead the industry in the applica-
tion and development of new materials and new fibers
for fabric production. New materials we use include
tencel, milk fiber, soybean fiber, bamboo fiber, wool,
viscose, organic cotton as well as other new fibers and
yarns blended with cotton.

Our principal products can be broadly divided into jac-
quard fabrics and dobby fabrics by their weaving con-
struction.

And using these fabrics, we generate it into 5 categories
of products, namely home textile, apparel, high-end bed-
ding products, leisure and home decoration.

Our textile business segment’ s ability in new product
development enables us to lead the industry in terms of
product quality and product variety.

U N BRMINENGEEME

Below is our fabric manufacturing process

BPSERN S

Our textile factory production line
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Product Complaints

Starrise Media is committed to meeting appli-
cable product safety regulations and we col-
laborate closely with relevant industry bodies.
We monitor compliance of our textile prod-
ucts, film and media content through a rigor-
ous testing and review programs.

For our Textile Business, we have obtained the
certification of ISO 9000 Quality Management
System, which demonstrate our enhance com-
mitment to offer high-quality products to our
customers. The management system realized
effective control of the procedures including
staff, procurement, equipment, operation,
inspection, storage, transport, sales, and ser-
vice, thereby make our product meet the stan-
dards required by the regulations in China and
the requirements of customers.

To ensure that we develop safe products, our
Quality Assurance professional work closely
with our designers, product development
teams, and production managers.

Starrise Media Textile business has an excellent
reputation and influence in the market for
many years, which indicates the Company’ s
product quality is excellent, stable and obtains
customers’ recognition.
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In relation to products complaints, our textile
business has developed procedures in place to
receive feedback from our distributor and cus-
tomers complaints. In the event of a quality
issue, customers can reach our service team.
Our team will arrange products return or
exchange and delivery and the issue will
arrange within a set of time frame. The com-
plaints are generally resolved by means of dis-
count, return, exchange or written reply.
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Starrise Media is committed to building part-
nerships with our suppliers and contributing to
the sustainable development of the industry.
The Company takes strict management and
control of the procurement process and sup-
pliers for main material, such as raw material,
auxiliary material, machine material, accesso-
ries and so on.

We have established and implements systems
for supplier selection, appraisal, and tracking
based on the ISO9000 standard. The appraisal
involves suppliers’ quality assurance ability,
good credit history, supplying capability, intel-
lectual property, environmental protection and
fulfillment of social responsibilities.

Our textile factory has a total of 57 suppliers,
among which 48 are located in Mainland China
and 9 are from overseas suppliers. For the
mainland suppliers, 23 of them are within
Shandong Province where our textile factory
locate. This can reduce the transportation,
reduce the environmental impact, and helps
local to create more jobs.

We conduct regular reviews on the perfor-
mance of the suppliers in order to have better
control over, and an assurance of, products
quality.
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Starrise Media a company that produces
high-quality TV dramas and films. Our compa-
ny depends on the protection of intellectual
property rights, and the expansion of the dis-
tribution of the content to audiences from
different channels.

Starrise Media via creating and delivering con-
tent responsibly helps create a pipeline of
opportunities and talent so that our content
stay relevant to our audience. The rise of the
internet and smartphones increasing the ways
to communicate in today’ s market present
tremendous opportunities for us.

Starrise Media works closely with State Ad-
ministration of Press, Publication, Radio, Film,
and Television Agency. We are committed to
producing TV drama and film that reflect
China local culture, local custom, and local
demand. We want to create an environment
to foster media integrity, diversity and creativi-
ty by telling purposeful stories across media
platform.

Through many programs and partnership with
schools and association, we are helping new
generations of diverse talent share their sto-
ries in our TV dramas and films.

Starrise Media cares about the issues that Chi-
nese audience concerns, and we recognize our
opportunity and responsibility to raise aware-
ness and produce TV dramas and films that
are healthy and meaningful to local society.

SFERNREMRILBER

Protection of Customer Information and Privacy Policy
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Starrise Media has implement measure to pro-
tect our customer information, we have set up
management authority to prevent unautho-
rized viewing of or access to personal data of
customers, colleagues, and our artists.
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2006

The 23rd China Golden Eagle TV Award for outstanding long TV drama series

First Prize of the Best Asian Long TV Drama from the Seoul International Televi-

- sion Festival
Wl RNEEE —EREERH RN O T N
Won the first "Entertainment Grand Prix" annual best TV drama award

Won the "Audience Favorite Television Drama Award" from the first Zhejiang
Chinese Television Viewers Festival

2007

Won the China Radio and Television Awards. The first prize of the 26th
(2005-2006) TV series "Flying Award"

Won the Third TV Drama Festival "Top Ten TV ratings" Award

Won the first prize of the Long TV Drama from the 10th National Five One Project
Award organized by the Publicity Department of the Communist Party of China

In the award ceremony of "The 3rd Drama Staged Ceremony”, it won the highest
rating TV dramas from the Niels and Suo Furui survey, and "Best Screenplay”,
"Best Theme Song", "Best TV Drama Music Award "," Best Producer Award "

20N

Named Outstanding TV Series from the Twenty Years of Chinese TV
drama industry List
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Producer Mr. Meng Fanyao

2010
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2010

e The most influence TV Producer in the country

20M

e Awarded the title of " Outstanding Contribution to China's TV Drama
Industry in 20 Years Producer”
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The Wild Duck TV Drama
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2012
REFNEZE +ESRHA BEEREIE

20N

Won the China Radio and Television Awards .The third prize of the 28th
(2009-2010) TV series "Flying Award”

2012

Won the Ninth National "Top Ten Television Production” outstanding TV
drama award

P
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Destiny
2011
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R SRE TﬁE‘?lJ %Hﬂ
2011
e Won the China Radio and Television Awards .The third prize of the 28th
(2009-2010) TV series "Flying Award"
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20N

¢ Won the China Radio and Television Awards . The third prize of the 28th
(2009-2010) TV series "Flying Award”

HEREH

The Defence of Yichang

2016
* BENEEETEERGA EBFERE
s E28EPEERTER
. WHHSH2016EERRE=EE

20716

e The Ninth National "top ten television" outstanding drama
e The 28th China Television Golden Eagle Award

* 2016 audience favorite prize from the City Union Cup

nBE
The Adoption

2016
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2016

e won the "Gold Angel Award for Outstanding Chinese Television Play
Series" at the Chinese American Film Festival
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A. Environment
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Aspect Al

BE Al

General disclosure
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KPI A1.2
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BE Al
KPI A1.4
Em| Al
KPI A15
Bm| Al
KPI A1.6
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Aspect A2
BE A2

BERZIRE. TE8REHRERNSRSI
HKEX ESG CONTENT INDEX

HKEX ESG Reporting Guide Requirements
SBRS (RE. TBREBHRSIES|) BE

Emissions

E 1LY

ERERAREREHN. XKRITHEES. 58 RESEFYNELESH):

@HER; &

(o) BTHRITABERFEERD AR RRAINER

Information on

a) the policies, and

b) compliance with relevant laws and regulations that have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land, and genera-
tion of hazardous and non-hazardous waste.

The types of emissions and respective emission data
BER G R ABRA BN EUER

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity.

RERERIENE (LIESISE) R (UER) BE

Total hazardous waste produced (in tonnes) and, where appropriate, intensity.

ELEEEFYRE (ARSTE) & (WER) BE

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity.

PTELESEFYRE (LIESE) & (WEA) BE

Description of measures to mitigate emissions and results achieved.

B EHN SIS R TSR

Description of how hazardous and non-hazardous wastes are handled, reduction initiatives

and results achieved.  IBIRIBEEERBEBEFTYNISA. BIEESS0BRETENE

Use of Resources
BRER

General disclosure Policies on efficient use of resources including energy, water, and other raw materials.

—MRIREE

KPI A2
BBIRA21
KPI A2.2
BIEIZA2.2
KPI A2.3
1BREERA23
KPI A2.4
BRusiRA2.4
KPI A2.5
BRUERA2S
Aspect A3
[BmE A3

BAERER (R XREMRIRD 89HER

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in '000s) and

intensity  ¥RJRAVEIDNBERR/AEEER (WE. RIB) BFEE (LITETREEE) RBE

Water consumption in total and intensity.
REKERBE

Description of energy use efficiency initiatives and results achieved.
R RIE ARG B RPTSAIR
Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives

and results achieved.  J@YKBGERR/NR COEHORERE, PARIRFARKMEETEIRMERE

Total packaging material used for finished products and, if applicable, with reference to per

unit produced.  FIRGEATAEINNRER (WEA) FLESNSE

The Environment and Natural Resources
RIERRAER

General disclosure policies on minimizing the issuers’ significant impact on the environment and natural

—REE

resources. KT ANRIBERRRERENBE N ENBER

Page and Remarks
BEREE

P6 - P8

P14 -P21

P17 - P19

P21

P20

P20

P14 -P21

P14 -P21

P6 - P8
P14 -P21

P18 -P19

P16

P15
P17 -P19

P16

P14 -P21
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DERZHRE. TSR

RERBRS|

HKEX ESG CONTENT INDEX

KPI A3 Description of the significant impacts of activities on the environment and natural resources and the actions P14 -P2]
BRUBIEAZ taken to manage them. IBMEFTIHRIBERRARERNERNFEZ R RINERERMF20TE)
B. Social
=
Aspect Bl Employment
fEm B1 =4
BRIEERE. BRERSF. LIFRE. RIB. £5HE3. 2il. RERRUREAMD
aRIENeY:
G | discl (@) BR; &
enerat aisclosure| ) se<ryians AN B AL BOVERHERISHIOVER
—fRIRE P6 -P8
Information on:
P22 -P30
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare.
KPI B1.1 Total workforce by gender, employment type, age group and geographical region. P23 -p25
Easizen WIS, EET. FHERRIBEDNESRN
KPI| B1.2 Employee turnover rate by gender, age group, and geographical region. P26
BEAEEB1.2 BRI, R RBEDIVES R E
Aspect B2 Health and Safety
[EE B2 fEREL S
BRRHZE T IFRERREESHIHFNRE:
(@) R, &
(b) BTHRITAEEAFEVEREERRENER
. P26 -P28
General disclosure - _
t :
s nformation on
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to providing a safe working environment and protecting employees from occupa-
tional hazards.
KP| B2 Number and rate of work-related fatalities. P26 -P27
1BRIBIEB2. AT VERFRMILCBIA SR LEZR
KPI B2.2 Lost days due to work injury. P26 -P27
‘yIEEB2.2 WITEEKRTIEEH
KPI B2.3 Description of occupational health and safety measures adopted, how they are implemented P26 -P28
BEIIEER2.3 and monitored. TLPT RNV SRR 215/, DURMBERBT R&ESTA
Aspect B3 Development and Training
[E® B3 BRRISE
. BRI EEET L FBEN AR RREEGR, BEisn b6 -P8
General disclosure
BEE Policies on improving employees’ knowledge and skills for discharging duties at work. P29

Description of training activities.

KP| B3] The percentage of employees trained by gender and employee category. P29
1BRIBIEB3] ZtREE REEERNEIDZIIEES L
KP|I B3.2 The average training hours completed per employee by gender and employee category. P29
1BRIBEB3.2 BRI REERAED, BRESTNZIBVTIDIRTE
Aspect B4 Labour Standards
[E®E B4 BT R
BEav L E T RsadlZ5 Ta9:
(@) BUR; &
(b) BTHRIT AN TEAFZEERD AR EARNER
General disclosure
—fEieEE Information on: P30
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to preventing child and forced labor.
KP| B4] Description of measures to review employment practices to avoid the child and forced labor, P30
1BRIBER4 RSV IR IENIEVE LU R E T Rai sy
KP| B4.2 Description of steps taken to eliminate such practices when discovered. P20
1BRIBER4.2 A RIRER B BRERI B PTARIN BT R
Aspect B5 Supply Chain Management
[Em@ B5 HrEMEE
General disclosure  Policies on managing environmental and social risks of the supply chain. P35
—ARIREE BRHEMNRE R SRRBER
KP| B51 Number of suppliers by geographical region. P35
1BERIBIEBS Zite s o HEEHE
Description of practices relating to engaging suppliers, number of suppliers where the
KP| B5.2 practices are being implemented, how they are implemented and monitored.
. : P35
HUIEIRBS 2 WNEFIBEREENIED, DENTEMERNHERHE. LREMENN
WTRESTTA
Aspect B6 Product Responsibility
EE B6 EmEE
ERIFTEHERNRBOVRERESZ . BES. BERNWESELUR
RS589 :
(@ BER; &
(o) BTHRITABTEAFZEVERDER LB ER
General disclosure | ¢ mation on: P32 -P36
__pnimes
IR (a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to health and safety, advertising, labeling and privacy matters relating to prod-
ucts and services provided and methods of redress.
KP| B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons| P34
1BRIBERG EENEERERREPREL ZERZRIBBMBONIISOLL
KPI B6.2 Number of products and service related complaints received and how they are dealt with.
BAISIZB6.2 BERT AR RN R HELUREL A P34
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1BREEBe.3
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Aspect B7
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General disclosure

KPI B71
1BRIBIERT]

KPI B7.2
BREIRBY.2

Aspect B8
[E@E B8

General disclosure
—fRE

KPI B8
1BIBIEBS

KPI B8.2
BRIEIRBS 2

Description of practices relating to observing and protecting intellectual property rights.
HMERHESE RARIERGHAEIES ROV IER]

Description of quality assurance process and recall procedures.

N EEREBE REROIIZSE

Description of consumer data protection and privacy policies, how they are implemented
RSB RIS R SECR, DURAEBIS T RESRIIA

Anti-corruption

RES

BRAMILCAERS . 805k, MEFRAREN:

(a) BUER; &

(b) BTFHRTANEEAFEZOWIRDAERRHNER

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the

issuer relating to bribery, extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practices brought against the issuer
or its employees during the reporting period and the outcomes of the cases.

FERARNE T ANHESREH BEBNE SeRAE=H B RERATBR

Description of preventive measures and whistle-blowing procedures, how they are
implemented and monitored.

IBALRLEEEI RERIES, URIBRITREESISA

Community Investment
tERE

BEIAITBZERR S S ENT Il BREIERE X TS ER
TTEBARBIBER
Policies on community engagement to understand the needs of the communities, where

the issuer operates and to ensure its activities, take into consideration the communities’
interests.

Focus areas of contribution (e.g. education, environmental concerns,labor needs,
health, culture, sport).

BIEREEE (WA BESE. 5L1HX. R, b, #8)

Resources contributed (e.g. money or time) to the focus area.
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