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ZH International Holdings Limited

EEEREZERERAE

ABOUT THIS REPORT

BARAHE

ZH International Holdings Limited (the “Company”), together with its
subsidiaries (the “Group”), is pleased to present this Environmental,
Social and Governance Report (the “Report”) to provide an
overview of the Group’s management on significant issues affecting
the operation, and the performance of the Group in terms of
environmental and social aspects for the year ended 31 December
2017.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the
rules governing the listing of securities (the “Listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) —
“Environmental, Social and Governance Reporting Guide” and has
complied with “comply or explain” provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which
are considered as material by the Group — property development,
property investment and management, hotel operations and securities
trading and investment in Hong Kong, the People’s Republic of China
(“PRC”) and overseas. With the aim to optimise and improve the
disclosure requirements in the Report, the Group has taken initiative
to formulate policies, record relevant data, implement and monitor
measures. This Report shall be published both in Chinese and English
on the website of Stock Exchange. Should there be any discrepancy
between the Chinese and the English versions, the English version
shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period from 1 January 2017 to 31 December 2017 (the
“Reporting Period”).
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INTRODUCTION

=
%E

The Group is principally engaged in the business of property
development, property investment and management, hotel operations
and securities trading and investment. We are headquartered in Hong
Kong and have offices in overseas. We aim to grow exponentially in
the next few years, creating new sustainable revenue streams and
enhancing shareholder value. Hence, we are actively looking for
different investment opportunities which strengthen profitability under
the acceptable risk in Hong Kong, the PRC and overseas markets.

The Group has a clear strategy for its business development.
Meanwhile, the Group acknowledges the importance of operating
its business in a responsible manner to achieve sustainable
development. Sustainable development is crucial for gaining
affordable capital and enhancing capabilities for long-term
competitiveness. The Group is committed to responsible operation
by incorporating environmental and social factors into management
considerations. The Group has established and implemented a set
of policies to manage and monitor the risks related to environment,
employment, operating practices and community. Details of the
management approaches to sustainable development of different
areas are illustrated in this Report.
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To build a solid foundation for the Group’s sustainable development,
the Group recognises the importance of its key stakeholders,
including employees, customers and business partners. The Group
is dedicated to establish a close and supporting relationship with its
key stakeholders and maintain a continuous dialogue with them. The

STAKEHOLDERS’ ENGAGEMENT

i E2EH

EERIER -

following table provides an overview of the Group’s key stakeholders
and the various channels and measures used to reach, listen and
respond to the stakeholders’ concern.

Stakeholders
BE

Government -

2453 -

Issues of concern

BEEE

To comply with applicable laws,

rules and regulations
Proper tax payment

Promote regional economic
development and employment

BTERER - RRIRARD
BOEM

HHEHEEERRRE

Engagement channels
SHRE

On-site inspections and checks
Research and discussion through
work conferences, work reports
preparation and submission for
approval

Annual report

Company website

BB kg

BEBTIEEH  TIERSHRER
e S AL B R I K AT R

FERE

B 7 #uk

RAAEEARBEEREYREEW  AEEBRRIETIERNE
(BHERE BEPEEBBHINEZN - AEEHMOINEE TR
MERIREZLBEXHNEE  TREERSHERE - TRH
MAEE 2 TR2RHMNERAUER  BREEEROEEZEZENTR

Measures
it

Provided job opportunities

Operated, managed and paid
taxes according to applicable
laws, rules and regulations

Strengthened safety management

Cooperated with government’s
supervision, inspection and
evaluation regarding environment,
safety and integrity

Undertook social responsibilities
actively

RERERS
BERE  ARERE - RO

Mgz z=E

EaBFERRE - Z2RHIME
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Stakeholders Issues of concern Engagement channels Measures
BHE Bx=E SEHRE #it
Shareholders - Low risk — General meetings, such as annual - Disclosed Company’s information
and Investors general meeting and extra-ordinary by publishing timely corporate
— Continuous stable return on the general meetings announcements/circulars, annual
investments report, interim report, corporate
— Annual reports, interim reports and governance report and other
— Timely information disclosure and corporate announcements periodic reports (as required) in
transparency accordance with applicable laws,
— Company website rules and regulations
— Protection of interests and fair
treatment of shareholders — Disclosed Company contact
details on website and in reports
—  Operations in compliance with to ensure all communication
applicable laws, rules and channels are available and
regulations effective
BRRRKEE — (KRB - BERRG(IRRBFRGRER — BBRBEREE  RAKR
BFRlRKE) Bl - REREARASE @K -
— FEREMRERR FEME  PHRS  EEAR
— FERE  PHBERQAAE & R EAM T B E (NFE) B
— BHORERBERERE BALAER
— B
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Stakeholders
BE

Employees

=)
i

Customers

5P

STAKEHOLDERS’ ENGAGEMENT

i E2EH

Issues of concern

BEEE

Competitive remuneration
packages

Decent working environment

Good career development and
opportunities

Sound health and safety protection

B35 e H BN 8
AFEE TIERIR

RIFHIBEERERME
TENRERZ2RE

Safe and high-quality products
and services

Stable relationship
Information transparency
Integrity

Business ethics

2B E M E fn MR

Engagement channels
SHRE

Training, seminars, briefing
sessions

Cultural and staff welfare activities
Staff announcements

Regular performance appraisals

Bl Ete AN E

ek B TEREE

o

In

of

/

EMRB %

Company website, brochures,
annual report

Email and customer service hotline
Feedback forms

Regular meetings

B8 EEM - FERS
BE L E P RE LR
BERRER

btk

Measures
it

Provided a healthy and safe
working environment

Improved internal management
systems such as staff recruitment
and promotion

Cared for employees by helping
those in need and organising
employee activities

RftRE 22N THERE

B DR S0 (PIME THRR
REF)

MEET > BENERT - A
BIES

Strengthened quality management
to ensure stable production and

smooth transportation

Entered into long-term strategic
cooperation agreements

Improved customer complaint
handling process

IEEEER  REEERTM
FEEp el
BRI A ERF®
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Stakeholders
BE

Suppliers/Partners

HIER, & IERBH

Peer/Industry
associations

CEIESEI 1

Issues of concern

Bx=E

— Long-term partnership

— Honest cooperation

— Fair, open

— Information resources sharing

— Risk reduction

- RHAEREE

— RERR

—  Experience sharing

- Fair competition

- BBHFE
37 7
— RFEF

Engagement channels
SHRE

— Business meetings, supplier
conferences, phone calls,
interviews

— Regular meetings

—  Site visits and assessment

— Tendering process

- EBEH - REEEE - 6
CE:

- S

— EFED R

- RERE

— Industry conference

— Site visit

~ %

8
Bk

- EFD
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Measures
it

— Invited tenders publicly to select
best suppliers and contractors

— Performed contracts according to
agreements

— Enhanced daily communication

— Established long-term cooperation
with quality suppliers and
contractors

— Ensured transparency in
procurement process and received
internal and external supervision

— RHAREREENHERMA
21

— HEEHEHERIAR
BifE

BHERFES

— BREBRFOERERERRN
SN

— Promoted fair play

— Cooperated with peers to realise
win-win result

— Experience sharing by attending
seminars of the industry so as to
promote sustainable development
of the industry

- EHA

TR F
- HREXAE BRARER

- 2NEETEHATED
HBITENAHERR
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Stakeholders
BE

Financial Institutions

SRS

Public and
Community

N9 LA

STAKEHOLDERS’ ENGAGEMENT

i E2EH

Issues of concern

BEEE

Compliance with applicable laws,
rules and regulations

Information disclosure

Good creditworthiness and strong
ability to pay debts

Stable business development

RENERREERSD
REMDEER
Contribution to community
development

Social responsibilities
REREREER

HEEE

Engagement channels
SHRE

- Consulting

Information disclosure

Reports

—  Charity and social investment

—  Environmental responsibilities

- BERUERE

- BEEME

Measures
it

Complied with regulatory
requirements in a strict manner

Disclosed and reported true
information in a timely and
accurate manner according to
laws

Paid debts on time to keep good
creditworthiness

Strengthened cooperation with
domestic and foreign banks

B ETEERE

RBEREE - EREBEERE
BEEER

REEE - RERIFHES

hnsg EIEAIMNRITH A 1E

Gave priority to local people
seeking jobs from the Company so

as to promote community building
and development

BEBAEMWRBMAL R
[&3Z R MR
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ENVIRONMENTAL ASPECTS

REREME

EMISSIONS

The Group’s business bears low impact on air pollutants emission,
greenhouse gas (“GHG”) emission and wastes generation as most
of our operation is office based. Throughout the Reporting Period,
the Group was in strict compliance with all relevant environmental
laws and regulations and was not aware of any significant non-
compliance.

The Group has established “Environmental Facilities Operation
and Management System” to manage the emissions. By adhering
to the environmental system, we have implemented a number of
measures to reduce the impacts on environment and enhance
the environmental protection awareness among employees. We
also consider and properly manage the impact of the lifecycle of
developing our property projects on the environment and advocate
the importance of environmental management.

Air Pollutants Emission

Air emission control is essential to mitigate the environmental impacts
and to protect employees’ health. For our property development
projects, the Group encourages its contractors to adopt responsible
construction practices to reduce air pollutants emission. Besides,
the Group carries out monitoring procedures to ensure that the
construction work complies with the relevant national laws and
regulations. For example, the Group encourages the contractors to
reduce dust emission by spraying water.

Our air pollutants are mainly generated from fuel combustion during
provision of cooking and heating under hotel operation, while the rest
of the air emission are produced by vehicles.

The air pollutant emission during the Reporting Period is summarised
as follows:

Air Pollutants
ZRIS5EY

Nitrogen oxides (NOx)
AA/LY(NOX)

Sulfur dioxide (SO,)
e (SO,

Particulate matter (PM)
TRYI(PM)

2958

AEBRBHER AN BEERB(DEERE DB R ER
MEENZER)  REZRRMABOEBERLETET - AF
ED R RS MRS ETHARBERDAERAN - WANBEM
EREREN -

AREEHERRRBETREERRIEEHRY - LARF
RIRGIE - Bie T ZHEABURDERENTEREFRERRE
Ho BMIMERRZEERNAERMYEEENBHRNEREN
FETRERREENEEM -

RS RUBER
ERFMESEREHRSNTERREREREZMEE - #iR
MMERRBEMNS  ARESZBEABARAEEENBIS
ERADERTRVBER - 1o ARERRERRFERERTRE
MEBRBEERRBRG - Pl - AEBE SR A B/ E MR EKER
MHIEEE -

BAPMZER AN EIZELBBEEETRETE RABRRRER
B MBS TERSAEDATZELAEMAE -

MRS BRI SR PR T

Unit Total
By st

kg 330.86
T2

kg 870.28
T

kg 63.59
T2
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GHG Emission

The Group recognises that climate change poses a risk to its AEBERRRAFEE L EEKERRR @ THHERR

REREME

BERBHER

ENVIRONMENTAL ASPECTS

R B

business and it is committed to mitigating the effects of climate £ - BE=EREWALSERGEENEIERR 2 — - ARAEENK

change. GHG is considered as one of the major contributors of
climate change. As the majority of GHG emission of the Group comes
from energy consumption, the Group manages the carbon footprint

by minimising the energy consumption in the business operation.
Policies and procedures adopted on energy saving are mentioned in
the section “Use of Resources” in order to reduce GHG emission.

The GHG emission during the Reporting Period is summarised as

follows:

GHG Emission'
BEREHER

Scope 12
#iE—2

Scope 28
gHE_—s

Total GHG emission
BEREAHRE
GHG emission intensity

RERBHERZE

1 The calculation of the GHG emission is based on the “Corporate 1
Accounting and Reporting Standard” from GHG Protocol
published by World Resources Institute and World Business

Council for Sustainable Development.

2 Scope 1: Direct emissions from sources that are owned or 2

controlled by the Group.

3 Scope 2: Indirect emissions from the purchased electricity @

consumed by the Group.

10

RS SRR EREERER T

Unit
B

tonnes of COZ—e
B (— |tk E =

tonnes of COZ-e
WE( =& tixE 2

tonnes of COZ—e
B (— |tk E =

tonnes of CO,-e/
HK$’ million turnover
WE(—E g E)/
BEBTRA

BOREREHBRAEFER  BASERERLEKEBEPD

BERBRREIRREN - AEEC RSB HRN ERER | —&
Pt 2 BUR S A2 Fr LAR AR E SR B IR

Total

HEt

173.91

977.99

1,151.90

0.91

BERBHNENRBEAERERMAAREACEKEEREZES

B RERBEEEETET RS EREREFEF

FE—  REASE S RIEH R AR B R -

BE—  REAKEHFABEENOREIN -



Waste Management

The Group recognises the importance of waste reduction. Waste
management measures have been introduced to minimise the
amount of waste generated and the impact on the environment.
Under our business operation in respect of its nature, no hazardous
waste was generated during the Reporting Period.

For non-hazardous waste, the waste mainly involves paper, bottles
and food waste. The Group takes initiative to reduce the waste
amount by implementing different measures. For the property
development projects, the Group encourages its contractors to reuse
and recycle waste generated from construction and demolition. For
office area, recycling containers are located in our various offices
for the collection of recyclable materials. The Group has engaged
waste recycling company to handle paper waste. Furthermore, the
Group welcomes its employees to bring up any waste prevention
ideas to reduce the waste generation. For hotel operation, recycling
bins are also placed in the hotels to recycle newspapers, cardboard
boxes, glass bottles, cans and plastic bottles. Each type of wastes is
properly and separately handled according to their respective nature.

We target to strengthen our recycling practices and reduce
waste generation in future with the aim to promote environmental
sustainability.

The wastes generated by the Group with different management
methods during the Reporting Period are summarised as follows:

Wastes

BEY

Non-hazardous waste recycled
EERESEEY

Non-hazardous waste disposal*
REEEEEY

Non-hazardous waste disposal intensity

BEERVEESRE

4 The disposed non-hazardous waste was mostly generated from
the Group’s hotel operation in Japan. The non-hazardous waste
generated from the Group’s office areas in other geographical
regions are mostly recycled and treated by recycling companies,
which have insignificant impact on the environment. The intensity
applied to the affected areas only.
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BRYER

FEERRBRSEZNNEEN - AUSIAEEZEDERREE |2
MOELBRMOBENHRENTZE - RRMEBEENEE -
MNREME L BELFZERY -

BEERENIZEEEA MFRER AEEERTRERZD
BOBEEYMHE - AMEEREBMS - AEERBDEARHYE
ERFERETEEANBERYETEEMNALEREM - ARAE
BEMS - REZENAENE D RDZUWE R DU A - KE
EEZBEEYMENARBEER - b5 AEEBRLEESRLE
AR IR ENAE - HENRDBEREMNESL - RBEELEMS @ ©
BIERE ORI RE - AR - IR - R RERE - B8
HEZYREESENEEREREEERE -

HAPIEH B B AR nos YR AR 8 RO D BE R E L - (e MR
REAFEER -

R ERRAREELNEEYR TATREES EHMANT -

Unit Total
B st
tonnes 5.39
T
tonnes 11.52
s
tonnes/HK$' million turnover 1.22

WE,E & TR

‘ CRENEZEZEVNEIZAEAEENAANEELE - ARERE

fERAEBEMEENRTEZY AR MR A F B E
B2 HRRYETA BEAFEEARNTYERE -
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USE OF RESOURCES

The Group has implemented policies, including “Energy Saving
Management System” to achieve efficient use of energy and water
for long-term sustainability. Under our business operation in respect
of its nature, no packaging materials and related resources were
produced during the Reporting Period.

Energy

The Group has promoted the concept of energy saving and emission
reduction into the entire process of its development and operation.
For energy conservation, air conditioners are set within a reasonable
range of around 25.5 degrees Celsius. Lights are changed to LED
and should be turned off before leaving the room. Unnecessary and
extra light bulbs are removed in order to save power. We remind our
employees to switch off idle electrical appliances to promote energy
saving. Our hotel guests are encouraged to save energy hand in
hand with us as well to promote efficient use of energy. With these
measures, not only can the energy consumption be saved, but also
the indirect GHG emission can be reduced.

During the Reporting Period, the energy consumption is summarised
as follows:

Energy Consumption
RRER

Direct energy consumption

HEgFERE

Gasoline
Y
/I/EE

Gas

Liquefied petroleum gas (LPG)
LA ERELPG)

Kerosene
sy

Fuel oil

R

Indirect energy consumption

B R IRH A%

Purchased electricity

Total energy consumption
BREFEE

Energy consumption intensity
R EREEE

12

ERER
FEBREHRZARAERIKEREARGENBER(BEIHEE
BHED  LAEREHISEERBEE - HRAXBEENNE
RNRE ML EELBEMHRBRER -

BEIR

AEENRBEZRREENBIETEBGHERINER - BT EHH
R ZRREENBBXENGERENR - BEETRBLEDE
B LBEFRERAEBRARBE BRIABERZHER  BHNA
B RESTHMBESRTENE - RMSEBEEZRBEME
FERE - HE(RERERN AR - ZERETEREEOER - 7T
AU EEZR = RIEHM -

RS HRDER LRI T

Unit Total
By Wat
MWh 27.04
JKELRF
MWh 21.29
Pigaiss
MWh 86.11
IR LB
MWh 87.93
JK FLBF
MWh 479.98
JKELF
MWh 1,513.04
IR LB
MWh 2,215.39
JK FLBF
MWh/HKS$’ million turnover 1.75

KEE,BEETRA



Water

Water is another important natural resource. As the water supply for
most of our office areas is solely controlled and centrally managed by
their respective property management companies of the buildings,
it is not feasible for the Group to provide water consumption data
as there is no separate meter for each individual office unit on the
usage record. However, we still actively seek ways to mitigate water
consumption. For example, reminders are placed to remind our
employees and hotel guests to conserve water.

The water consumption during the Reporting Period is summarised as
follows:

Water Consumption®

FEKES

Water consumption

FEKE

Water consumption intensity
FKBEE

5 The Group’s water supply for office areas in Hong Kong and the
United States (“USA”) is centrally managed by their respective
property management companies of the buildings. The water
consumption and its intensity applied to other geographical
regions of the Group’s operations only.

THE ENVIRONMENT AND NATURAL
RESOURCES

The Group’s property development, property investment and
management businesses have no significant impact on the
environment. The Group reviews its environmental policy from time
to time and will consider implementing further eco-friendly measures
and practices in order to enhance environmental sustainability.
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HEESEEFHNYEEERARBYLEGHRERERE  SERIMHA
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HUE o AT - BPMDERSKETLBKEITE o a0 - REHEREE
BEEERBEERMHLANK -

MR E B KER M T

Unit Total
By st
m?3 36,834.67
3K
m3/HK$’ million turnover 30.69

SR EEETTHA
5 FEEREELER((ZEDORAZHENMKARSEAREZ
H

MEEERTETERE - FOKERATEEEARAEEEHEN
ES

BRERRXARER
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AEBTIREMERERE  UHERERE - THRREERE
B EMETTREASEN -
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HEEHE

EMPLOYMENT AND LABOUR PRACTICES
Employment

The Group believes that our business success is based on the
capability to attract, retain and develop our people. We aspire to be
an employer of choice and recognise the importance of providing
a decent working environment where our employees can thrive. A
comprehensive framework incorporating detailed human resources
management policies of recruitment, promotion, working hours,
equal opportunities, compensation and benefits is embedded in “Staff
Handbook” and “Personnel Policies & Procedural Manual”. We are
fully committed to complying with the laws and regulations related to
employment. During the Reporting Period, the Group did not receive
any notice of non-compliance in relation to employment.

To ensure diversity and equality, the selection in our hiring process
is non-discriminatory and is solely based on the candidates’
performance, experience, and skills. All employees have equal
opportunities for promotion to promote a fair competition among
employees. Consistent criteria are applied for assessing candidates
regardless of their gender, age, marital status, religion, nationality and
disabilities to ensure fair judgment and avoid any risk of favouritism or
discrimination.

The Group endeavours to offer its employees competitive
remuneration packages in line with the market trends. Salaries and
wages are normally reviewed on an annual basis with performance
appraisals and other relevant factors. Apart from salary payment,
there are other staff benefits including mandatory provident fund,
medical insurance and performance-related bonuses. The Group
has continued to receive “Good MPF Employer Award” for 2016-
17 issued by Mandatory Provident Fund Authority in recognition of
its compliance with employer’s statutory obligations and provision
of better retirement protection for employees. Moreover, another
two new awards, namely “e-Contribution Award” and “Support for
MPF Management Award”, have been received for 2016-17 from
Mandatory Provident Fund Authority for adoption of electronic means
on MPF Administration and striving to encourage employees to
actively manage their MPF.

With the belief that a harmonious workplace and the sense of
belonging among employees are essential for the development
of the Group, we actively promote team-building development by
organising different social activities. During the Reporting Period, the
Group organised employee activities such as annual dinner, annual
travel, monthly birthday party, sports competition, etc, to enhance
team spirit and strengthen relationship between employees and the
Group. These activities can also help advocate work-life balance in
workplace, promoting well-being and improving the mental health of
employees.
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At the end of the Reporting Period, the Group had 94 employeest REEHIRIGEE R @ AEBEBRES - HE L GINEHIMMELREES -
located in Hong Kong, the PRC and overseas. Below is the employee 245l ~ {BEER - FHE LB R 2 D ESFMALT -
breakdown by gender, employment category, age group and

geographical region.

m 30 years old or below

30pREAT
By Gender = Male 31-40 years old
?ﬁyﬁﬂu_]’\ FiE By Age Group 31§4gﬁ
= 77 EoPaY
Fﬁe@ale BRERERS = 41-50 years old
4175058
m Over 50 years old
505704 £

m Senior Management = Hong Kong
BE

ERERE
By i’;ﬁ:g‘é’:‘ye"t Middle Management By Geographical dagen
REREEIED S e - PRC
—RET 7 =
= Contract/ Short-term = USA
At/ RHAT %5

6 The Group’s employee number includes both permanent and ¢ BERAEEEBOHTRAME  A5EREHEBERAREHRE
short-term employees under our respective nature of Group’s g o
operations.
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SOCIAL ASPECTS
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Below is the detailed breakdown of our employee turnover rate” by
gender, age group and geographical region during and at the end of
the Reporting Period.

Employee turnover

By gender
— Male
— Female

By age group
— 30 years old or below
—31-40 years old
—41-50 years old
— Over 50 years old

By geographical region

— Hong Kong
- Japang
-PRC
- USA
Total
7 Employees turnover applies to permanent employees only.
8 Due to the nature of our Group’s hotel operation in Japan,

our staff are mostly comprised of contracted and short-term
employees. The resulting turnover rate is therefore significantly
magnified with this calculation basis.

Health and Safety

The Group values the health and safety of our employees. Being
an enterprise focusing on property development and property
investment and management, the risk of occupational health and
safety associated with our business and workplace operations is
relatively low. However, we strive to provide a safe and healthy
working environmental for all employees to protect them from
occupational injuries or accidents. We have implemented “Safety
Management System” in order to strengthen the safety controls
in certain important aspects including fire prevention, emergency
handling and access control. For example, we minimise the risk of
fire incident by organising regular fire drill of the office building. All
employees are required to participate in this activity to increase their
fire prevention awareness.
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For property development operation, all the construction works of
the property development projects are subcontracted to construction
contractors. To ensure construction site safety and promptly rectify
any findings in unsafe condition, the monitoring team carries out
regular site visits and inspections. We require our contractors to
carry out the construction work in accordance with the regulations
related to health and safety and to formulate safety measures.
The Group has continued to optimise the work practices and daily
management for the sake of its stakeholders’ health and safety.
During the Reporting Period, the Group has not been aware of any
non-compliance in relation to health and safety laws and regulations.

Development and Training

We believe that fostering the knowledge and skills of our employees
is a key to continuous business development and success. A
comprehensive “Employee Training Management System” is in
place to provide different trainings to employees in order to improve
their professional skills for enhancing the Group’s competitiveness.
The trainings offered by the Group are mainly divided into two
categories — corporate level training and internal departmental
training. Corporate level training is organised based on the Group’s
strategic development needs. The training includes corporate culture,
management and technical training. The Group may invite external
experts to provide lectures and training on specific topics such
as engineering, construction and property management. Internal
departmental training is organised by individual department based on
their individual operational needs.

During the Reporting Period, we have launched a series of training
programmes to our employees as follows:

° Orientation training for new employees to understand the
corporate culture.

o Sales and brand marketing training workshops for marketing
department.

° Real estate management training for property management
employees.

The Group’s human resources department is responsible for
formulating annual training plan in accordance with the Group’s
development objectives and employees’ needs. The plan is reviewed
regularly with reference to the employees’ feedback and assessment
to ensure continuous improvement. All employees have equal access
to staff trainings and development opportunities.
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Labour Standards

The Group respects and upholds human rights of employees.
According to the Group’s “Corporate Social Responsibility Policy”,
the Group strictly prohibits the use of child labour and forced labour.
Recruitment guideline clearly states that only person aged 18 or
above is allowed to work in the Group. Our suppliers and contractors
are expected to follow the same standard of labour practices when
working with us. The Group strictly complies with the relevant laws
and regulations regarding labour standards. During the Reporting
Period, the Group was not aware of any cases related to child labour
and forced labour.

OPERATING PRACTICES

Supply Chain Management

As a property developer, the Group collaborates with contractors for
construction work services on our property development projects. We
recognise both suppliers and contractors as valuable stakeholders in
our business supply chain as their responsible business practices are
crucial in contributing to our success on quality excellence and sound
reputation. We are also fully aware of the potential environmental
and social risks associated with our supply chain and are committed
to mitigating such risks in collaboration with our suppliers and
contractors. For example, the Group prefers choosing local suppliers
and contractors whenever possible with environmental consideration
in the supply chain management. This can strengthen the control of
environmental risks related to supply chain.

The Group’s “Tendering, Procurement Management Handbook”
has been established to set up principles for selecting suppliers and
monitoring suppliers’ performance. We only invite suppliers who are
committed to high quality, environmental, health and safety standards
to join the tendering process. They are selected based on criteria
including compliance, price, quality, stability of supply, etc. We aim to
maintain a long-term and stable relationship with suppliers based on
their performance in the annual assessment.

Product Responsibility

As a property developer, we place importance on quality standard of
our property development projects for achieving sustainable growth
of the Group. Our commitment to excellence is manifested by our
detailed monitoring systems at each stage of property development
projects, complemented by comprehensive customers feedback
mechanism and data security system. The Group fully complies with
the laws and regulations related to product responsibility. During the
Reporting Period, no non-compliance was noted regarding product
responsibility.
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U]

(ii)

(iii)

Quality Control

To ensure product quality throughout the development
process, the Group has established “Construction Quality
Control Operation Guideline” to monitor the quality of
construction work at each development stage of our
property development projects from advance preparation
work, construction stage to construction completion and
acceptance. We cooperate with experienced contractors with
commitment to high quality, environmental, health and safety
standards for the construction works. Only materials with strict
quality assessment are selected. Monthly monitoring report is
conducted to ensure the construction work quality from our
contractors, and to identify and address any potential defects.
Upon the completion of our property projects, construction
work and the property condition are checked and reviewed to
ensure that properties are defect-free by relevant department
and further approved by relevant government authorities
before handover to our customers before acceptance.

Customer Satisfaction Management and Complaint
Handling

The Group believes that customers are the foundation and
motivation of the Group’s sustainable development and the
stimulus of improvement. We value customers’ feedback
and has established “Customer Satisfaction Investigation
Management Procedure” to carry out customer satisfaction
surveys in order to understand the customers’ opinions on
our service quality, sales and after sale services. Comments
from customers are inspected and a standardised complaint
handling procedure has been implemented to address our
customers’ concerns effectively and efficiently.

Customer Information Protection and Privacy

The Group places emphasis on the security of customers’
personal data. We have established “Customer Information
File Management System” on collection, use and processing
of customer data. Collected customer data is only accessible
to authorised personnel and handled with care. Relevant
training on law compliance and managing customer data
is provided to employees to strengthen their awareness of
customer information protection. During the Reporting Period,
no severe laws violation in this aspect was found to have
posed significant impact on the Group.

(i)

(i)

(iii)
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Anti-Corruption

The Group operates with a high standard of integrity and ethics. Our
commitment to preventing any forms of corruption is stipulated in
the “Prohibition on Commercial Bribery Management Procedures”.
Employees who closely work with the Group’s business partners
are required to sign a commitment to strictly follow the anti-bribery
guidelines in the commitment. In addition, we have adopted a fair
and open tendering procedure with all tender documents kept
in confidential. Tendering companies are required to declare any
conflicts of interests. We have conducted training courses on anti-
corruption to increase employees’ awareness.

The Group has established whistleblowing policy to provide
employees with a confidential platform to raise concerns about any
suspected cases of misconduct and malpractice through email and
phone. All reported cases are promptly and thoroughly investigated
by a department under audit committee. Our customers, suppliers
and contractors are expected to follow the same policy when
cooperating with us. If any legal case regarding corrupt practices
was brought against our business partners, we will terminate our
cooperation with them immediately.

The Group strictly complies with relevant laws and regulations relating

to anti-corruption. During the Reporting Period, no significant non-
compliance and concluded cases in this aspect were noted.
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COMMUNITY

Community Investment

The Group is committed to supporting the community by incorporating
social participation and contribution in our business development. We
believe through community investment, socially responsible corporate
culture and practices can be nurtured in the Group.

The Group has established “Corporate Social Responsibility Policy”
based on SA8000 Standard. This policy can help us to encourage
and strengthen social performance in the workplace by initiating
various social activities. We focus on contributions to enhance the
community development. For example, we have made monthly
monetary contributions to a neighbourhood association in Japan
during the Reporting Period to maintain the safety and reliability of
the community. Our donations were used to organise festivals and
fire drills to enhance the harmony and safety in the community. The
Group’s commitment to social responsibility extends to its supply
chain. Our suppliers, contractors and other business partners are
expected to follow the same social standards when working with us.

The Group will continue to participate in different social activities to
support the community and charity development.
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